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Clearwater Paper Corporation (NYSE: CLW) is a $1.8B company with 3,300 employees 
that manufactures quality consumer tissue, away-from-home tissue, parent roll tissue, 
paperboard and pulp at manufacturing and converting locations across the nation.

Aligned with our core values, we have integrated 

sustainability principles into our operations.

Driven by Purpose

Our Approach to Sustainability

 c l e a r w a t e r p a p e r . c o m

Our products can provide more sustainable alternatives to products that are made from non-renewable resources. Wood, 

the primary raw material used in our products —in the form of chips, sawdust, pulp, and logs— is a 100 percent renewable 

and commonly recycled resource. We only procure wood and wood pulp from sustainable sources. 

We believe in careful utilization of our limited natural resources and understand our role in conserving and protecting the 

planet’s air, water and land, and in managing climate change risk.  We also believe that the people components of employee 

safety, diversity, human rights, consumer protection and strong systems of internal procedures and controls help drive high 

performance for our shareholders, employees and communities.  

Our Sustainability Commitment

The foundation of our sustainability management approach is 

built on our core values of character, collaboration, commitment 

and communication.  Collaboration with our many stakeholders 

helps us to define focus areas that benefit the planet, local 

communities and our business for the long term. Our investors 

and stakeholders’ care about the long-term view regarding the 

sustainability of our products and how we produce them. 

We support the principles of a circular economy and apply a 

management systems approach in each of our focus areas to 

support priorities and goals. We utilize Global Reporting 

Initiative (GRI) Reporting Principles as the framework for our 

reporting and are committed to sharing our ESG performance 

results and encourage open dialogue and feedback that helps 

make us better.  GRI details can be found at clearwaterpaper.com

Our Management Approach 
G R O U N D E D  I N  O U R  C O R E  V A L U E S

OUR
FOCUS
AREAS
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Energy Efficiency and Emission Reduction
We are committed to improving the energy efficiency of, and reducing 
emissions associated with, our operations.

We are committed to meeting our remaining energy needs through utilizing 
renewable biofuels and self-generating steam and electricity, wherever 
possible, reducing our need for non-renewable fuels.

Water and Land Stewardship
We strive to reuse a significant amount of water in our manufacturing 
process, returning the majority back to the environment following 
treatment using industry best practices.  

We work to minimize manufacturing waste through beneficial reuse, 
reducing the amount of material to landfills.

We are committed to the efficient recovery and reuse of chemicals, 
supporting our circular economy principles. We only procure wood and 
wood pulp from sustainable sources.

Sustainable Products
We are committed to providing high quality, safe, value-added products. 

We are focused on optimizing fiber yield, including alternative or recycled 
fiber use, in support of our circular economy principles. 

Responsible Sourcing
We only procure wood and wood pulp from sustainable sources.

We validate the application of sustainable fiber sourcing standards 
through an annual audit process.

Our Focus Areas

 c l e a r w a t e r p a p e r . c o m

Collaboration with our many stakeholders helps us learn from others and define focus 
areas that benefit the planet, local communities and our business for the long term.
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Board Oversight
We strive to be a preferred supplier, meet the needs of our customers and 
optimize the profitability of our businesses. We recognize that managing 
sustainability priorities helps promote and ensure long-term viability for the 
company and our stakeholders as well as help us achieve financial goals.

Safe Workplace
We operate our facilities mindful of our responsibility to create a safe work 
environment for our employees, contractors, and our community neighbors. 

We are focused on the proactive identification of risks and implementation 
of controls to create a safe workplace with an emphasis on reducing 
significant injuries. 

Our Focus Areas

 c l e a r w a t e r p a p e r . c o m

Collaboration with our many stakeholders helps us learn from others and define focus 
areas that benefit the planet, local communities and our business for the long term.

Diverse and Inclusive Workplace
We are dedicated to fostering a sense of belonging where every employee is 
respected for who they are and are valued for their individual knowledge, skills, 
experiences and backgrounds each bring to our workplace. We are committed to 
our core values of Character, Collaboration, Commitment, and Communication.

We are committed to promoting a diverse and inclusive culture which will 
contribute to the success of our employees and organization.  
Understanding our customers’ needs and developing a workforce that 
represents the communities in which we operate are fundamental elements 
to our diversity and inclusion strategy.  

We emphasize our commitment to respecting and observing human rights 
by conducting all aspects of our business with the highest level of integrity 
and ethical standards, as emphasized in our Human Rights Policy.  
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PRIORITIES AND GOALS

Wood, the primary raw material used in 
our products, is a 100 percent renewable 
and commonly recycled resource.

All manufacturing locations adhere to FSC® 
Chain of Custody, SFI®, and PEFC™ fiber 
sourcing standards to ensure 100 percent of 
our fiber comes from responsibly managed 
forests. These programs are validated 
through an annual audit process.

Responsible Sourcing

 c l e a r w a t e r p a p e r . c o m

Responsible Sourcing
WE ARE A LEADER IN SUSTAINABLY SOURCED FIBER  

creating high-quality goods to meet the needs of our 

customers since manufacturing our first paper products in 

1950. As the first U.S. company to offer FSC® certified 

paperboard across our full product line and the first to offer 

consumer FSC® certified tissue in private label, we have long 

been at the forefront of understanding and communicating 

the importance of forest certification programs. 

Our sourcing commitments are critical in ensuring that the 

impacts to biodiversity in our supply chain are transparent 

and minimized. 

We do not grow trees or own timberland. We source our fiber 

from various suppliers. As part of our support of sustainable 

forestry practices, we use chain-of-custody-certified and 

controlled wood —meaning we maintain 100 percent of our 

pulp as certified or controlled wood from known sources. We 

always know where our fiber comes from and how it was 

produced. We are committed to working with our suppliers to 

ensure certification standards are followed, through contracts 

and supply agreements, and an annual audit process. We also 

include a contractual requirement that our suppliers specifically 

comply with the Lacey Act, which is a conservation law in the 

United States that prohibits trade in wildlife, fish, and plants 

that have been illegally taken, possessed, transported, or sold.

All of our paper products are available with Forest 

Stewardship Council (FSC®), Sustainable Forestry Initiative 

(SFI®) or Programme for the Endorsement of Forest 

Certification (PEFC™) certification.

As the certification landscape evolves and the availability of 

certified pulp and wood fluctuates, we are diligent in remaining 

flexible while continuing to source sustainably certified and 

controlled wood fiber to meet our customers’ needs. 

We are committed to implementing and following sustainable 

business practices and because of this, it is important for us to 

do business with companies who comply with our Supplier 

Code of Conduct and operate in accordance with applicable 

regulations and standards.  Through supplier assessments, we 

strive to manage supply chain risks regarding sustainability 

which include environment, human rights and economics.  

We partner with suppliers who are aligned with our core 

values and provide a competitive edge through innovation, 

quality, cost and continuity of supply.
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Procured Wood & Pulp Source Type

2017

FSC
Controlled 
Wood, 52%

SFI Fiber 
Sourcing, 

29%

FSC COC
Certified,

19%

2018

FSC
Controlled 
Wood, 55%

SFI Fiber 
Sourcing, 

31%

FSC COC
Certified,

17%

2019

FSC
Controlled 
Wood, 56%

SFI Fiber 
Sourcing, 

30%

FSC COC
Certified,

17%

PEFC COC Certified 1%

Performance Metrics

 c l e a r w a t e r p a p e r . c o m

*Additional Information
• We use both controlled and certified fiber to track and manage biodiversity impacts in the supply chain.
• Use of controlled and certified fiber allows us to track supply chain biodiversity impacts and ensure that those impacts are minimized.
• Use of recycled input materials in the manufacture of our products reduces our ecosystem impact and supports overall waste diversion goals.
• We use recycled input materials whenever possible, and maintain tracking goals to measure progress.
• Our end products are clearly labeled for recyclability.  

"Certified fiber" refers to wood or wood chips that were originally sourced 
from certified forests
"Controlled fiber" refers to wood fiber from known sources that meet strict 
standards and are audited*
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Performance Highlights
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MANAGED FORESTS

100%OF OUR
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Energy Efficiency 
We make significant investments in energy efficiency 

and in meeting remaining energy needs through utilizing 

renewable biofuels and self-generating steam and electricity, 

wherever possible. A large portion of our energy needs are 

met utilizing renewable fuels. 

Purchased energy and fuel represents approximately half of 

our total energy use. Purchased energy sources include 

electricity, natural gas and renewable biomass. 

The rest of our energy use comes from self-generated sources. 

For example, the kraft paper manufacturing processes at our 

Idaho and Arkansas mills generates organic components from 

wood chips that we use as a renewable fuel to generate electricity 

and steam, reducing the need for external energy or fuel. 

We also capture and reuse process heat from our 

manufacturing operations that would otherwise be wasted. 

Air Emissions 
We track, measure, and report all relevant air emissions as 

part of our commitment to drive emission reductions, to 

improve air quality, and to manage climate change risk.

Our greenhouse gas (GHG) emissions are tied primarily to 

energy generation and use. Our commitment to improve 

energy efficiency and to meet remaining energy needs 

through renewable sources is core to our GHG emission 

reduction efforts.

PRIORITIES AND GOALS

We are focused on improving energy efficiency and 
reducing greenhouse gas emissions with a goal of year 
over year improvement. 

Reducing energy usage and related emissions is not only 
good for people and the planet, but also helps reduce 
input costs, improving our financial performance.   

Energy Efficiency and Emission Reduction

 c l e a r w a t e r p a p e r . c o m
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*Additional Information
• See GRI Information (GRI 102-48) for Baseline Information.  The baseline year was chosen based on the availability of comprehensive data.
• We track greenhouse gas (GHG) emissions in accordance with EPA regulatory requirements. Biogenic emissions or on-site mobile equipment fuel are not included in the GHG emissions totals.  
• Emissions factors are provided by the utility or, if not available through the utility, are based on geographically-specific data.
• Intergovernmental Panel on Climate Change (IPCC) GHG global warming potential (GWP) factors are used for calculations based on EPA requirements. However, only CO2 is reported (CO2 GWP = 1). 
• Total Production: Tissue Paper + Paperboard + Lewiston Paperboard Net Slush Pulp/Baled Pulp + Converted Tissue + Converted Paperboard
• On-site mobile equipment fuel use is not included in Total Energy.

6%
PURCHASED

ENERGY INTENSITY
has decreased by

Performance Highlights

3%
 GHG EMISSIONS INTENSITY

Scope 1 And Scope 2
has decreased by

Performance Metrics

Electricity Use

Electricity Purchased Electricity Generated Total MMBTU

MMBTU - Million British Thermal Units
Total MMBTUs have decreased since the baseline year by ~8%
MMBTU intensity for electricity has decreased since the baseline year by ~2%

1.7 1.6

1.9
2.0

1.9
1.8 1.8 1.7 1.7

1.2
1.3 1.3

1.2 1.2 1.2

1.0
1.1

1.1

17,022

14,540

16,163 16,407
17,116 17,007

16,164

15,620

18,391

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

0.0

0.5

1.0

1.5

2.0

2.5

Baseline 2012 2013 2014 2015 2016 2017 2018 2019

T
o

ta
l M

M
B

T
U

 (x
 1

,0
0

0
)

M
M

B
T

U
 p

er
 t

o
n

 o
f t

o
ta

l p
ro

d
u

ct
io

n

Air Quality

PM Intensity VOCs Intensity NOx Intensity

PM (lbs.) VOCs (lbs.) NOx (lbs.)

HAPs = Hazardous air pollutants; lbs = pounds; NOx = Nitrogen oxide; PM = Particulate matter; SOx = Sulfur oxides
VOC = Volatile organic compounds

Our Elwood and Manchester facilities were not included in the operational boundary for the baseline emissions calculation. 
For consistency of comparison, the operational scope of the emissions calculations from 2012-2019 is the same.

NOx total emissions have increased by ~3% and emissions intensity has increased by ~1% since the baseline year
PM total emissions have decreased by ~26% and and emissions intensity has decreased by ~27% since the baseline year
VOC total emissions have decreased by ~38% and emissions intensity has decreased by ~40% since the baseline year
SOx & HAPs data collection for emissions tracking began in 2020 and will be evaluated in the next reporting period
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Renewable and Non-Renewable Energy

Energy from Renewable Sources Energy from Non-renewable Sources Total MMBTU

MMBTU - Million British Thermal Units
Energy from renewable sources is comprised of biomass and black liquor renewable biomass

66%

67% 64%
63% 63%

61%

61%
64% 61%

34% 33%
36% 37% 37% 39%

39% 36%
39%

17,022 14,540 16,163 16,407 17,116 17,007
16,164

15,620

18,391

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

0.0

2.0

4.0

6.0

8.0

10.0

12.0

14.0

16.0

Baseline 2012 2013 2014 2015 2016 2017 2018 2019

T
o

ta
l M

M
B

T
U

 (x
 1

,0
0

0
)

M
M

B
T

U
 p

er
 t

o
n

 o
f t

o
ta

l p
ro

d
u

ct
io

n

Total Energy

Purchased Electricity Natural Gas  Fuel Oil  Biomass Black Liquor Total MMBTU

MMBTU - Million British Thermal Units
MMBTUs used for total energy have decreased by ~8% and energy intensity has decreased by ~2% since the baseline year 
Total MMBTUs of non-renewable energy used has increased since the baseline year by ~20% 
MMBTU intensity of non-renewable energy has increased since the baseline year by ~17%  
Total MMBTUs of purchased energy has decreased since the baseline year by ~8% 
MMBTU intensity of purchased energy has decreased since the baseline year by ~6% 
Fuel used for mobile equipment and generators is not included in these totals
Black liquor manufacturing byproduct used for energy is renewable biomass
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Greenhouse Gas Emissions from Fossil Fuel Combustion

Scope 1: CO2e Intensity Scope 2: CO2e Intensity CO2e - Scope 1 (Ton) CO2e- Scope 2 (Ton)

CO2e - Carbon dioxide equivalent
Scope 1 and Scope 2 CO2e total emissions have decreased since the baseline year by ~1%  
Scope 1 and Scope 2 CO2e Total Emissions intensity has decreased since the baseline year by ~3%
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Water 
Our approach to managing water focuses on water use 

reduction and the ongoing efficient use of water. We 

measure water use relative to the tons of paper we produce 

and we monitor trends to assess usage patterns to set goals 

for each facility. 

We work to reuse water within our processes, and we 

ultimately return the majority of the water we use back to 

its original source. 

We strictly adhere to all regulatory requirements for water 

withdrawal, use and discharge and collaborate with 

regulatory agencies and other stakeholders to ensure this 

shared resource is protected. 

Land 
We reduce landfill waste by finding beneficial uses for our 

materials. For example, we recover and reuse chemicals 

from our pulp manufacturing process. 

We also partner with third parties looking to purchase our 

byproducts, such as cardboard and plastic packaging. 

We have implemented a waste management standard 

requiring each facility to map waste streams for further 

analysis and to identify improvements to optimize beneficial 

uses both as inputs to our manufacturing process and 

partnering with others for innovative solutions to reuse.

We track our waste-to-landfill data monthly at every facility. 

PRIORITIES AND GOALS

We recognize water as an essential resource 
to the communities in which we operate. 

We will complete a water risk assessment for 
each of our manufacturing locations by 2025 
to further our water stewardship efforts.

We are committed to minimizing waste going
to landfill from our manufacturing processes
and product packaging, in line with circular
economy principles, with a goal of year-over
year improvement.

Water and Land Stewardship

 c l e a r w a t e r p a p e r . c o m
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 c l e a r w a t e r p a p e r . c o m

Performance Metrics

*Additional Information
• See GRI Information (GRI 102-48) for Baseline Information.
• We do not currently have source separation data or water stress data for the water use reporting area.
• However, we are performing a water risk assessment and will be tracking water use by source and water stress for future reports.
• Total Production: Tissue Paper + Paperboard + Lewiston Paperboard Net Slush Pulp/Baled Pulp + Converted Tissue + Converted Paperboard

Solid Waste

Hazardous Waste
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Hazardous Waste Intensity Total Hazardous Waste (lbs.)

Hazardous waste intensity decreased since the baseline year by ~45%
Total hazardous waste decreased since the baseline year by ~44%
2017 was not representative of typical generation due to a one time tank clean-out of 
27,000 lbs of hazardous waste.
Total production is measured by combining paper production and converted production.*

The intensity of water used has decreased since the baseline year by ~10%
The total volume of water used has decreased since the baseline year by ~8%*

BOD and TSS

TOTAL SOLID WASTE
INTENSITY has

decreased by

11%

WASTEWATER
DISCHARGED
INTENSITY has 
increased by

10%WATER USE INTENSITY
has decreased by

Performance Highlights

68%
since the baseline year
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The intensity of wastewater discharged has increased since the baseline year by ~11%*
The total volume of wastewater discharged has increased since the baseline year by ~12%
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Solid waste to landfill intensity decreased since the baseline year by ~68%
Total solid waste to landfill decreased since the baseline year by ~67%
Total production is measured by combining paper production and converted production.*
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BOD Intensity TSS Intensity Total Wastewater Discharge

BOD - Biochemical oxygen demand; TSS - Total suspended solids
BOD intensity in wastewater discharge decreased since the baseline year by ~0%
TSS intensity in wastewater discharge decreased since the baseline year by ~27%*
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Diversity and Inclusion 
Building a sustainable, diverse and inclusive culture is demonstrated throughout our core values and reinforced in 

our human rights practices.

Through our core values of Character, Collaboration, Commitment, and Communication, we are dedicated to 

fostering a sense of belonging where every employee is respected for who they are and are valued for their 

uniquely individual knowledge, skills, and experiences they bring to our company.

Through our human rights practices we emphasize our commitment to respecting and observing human rights by 

conducting all aspects of our business with the highest level of integrity and ethical standards. We expect this 

level of commitment from our employees as well as those we do business with. This is important to us. We believe 

it makes us a better company and is essential to sustaining our business and the communities in which we work 

and live.

 

PRIORITIES AND GOALS

Understanding our customer’s needs and 
developing a workforce that represents the 
communities in which we operate are 
fundamental elements to our diversity and 
inclusion strategy.

We are committed to promoting a diverse 
and inclusive culture which will contribute to 
the success of our employees, organization, 
and communities.  

 c l e a r w a t e r p a p e r . c o m

Diverse and Inclusive Workplace
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Performance Metrics

Turnover by Gender
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Our voluntary turnover inclusive of retirements ranged from a low of 
13.6% to a high of 16.6% during the reporting period of 2017 through 
2019.  A significant factor impacting turnover was our Shelby NC 
expansion and workforce stabilization* 

*Additional Information
• Baseline year - 2017

ALL LOCATIONS
COMPLETED

COMMUNITY SERVICE PROJECTS
and activities to support the local  community

COMPLETED:
•  Career Roadmap Implementation

•  Company-wide training of Core Values

Performance Highlights

CHARACTER COLLABORATION COMMITMENT COMMUNICATION
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Board Oversight

We strive to be a preferred supplier, meet the needs of our customers and optimize the profitability of our business. We 

recognize that managing sustainability priorities, including those related to climate change, helps promote and ensure 

long-term viability for the company and our stakeholders as well as help us achieve financial goals. These priorities are integrated 
into our overall management process and incorporate strong governance participation to foster and ensure goals are achieved.

Our Board of Directors works with our company's management to provide oversight and guidance of our business and 

affairs.  Our commitment to continually improve our sustainability performance and manage relevant environmental and social 
risks is an important component of the overall company performance overseen by the Board. Our Board and its Audit Committee 
work closely with our company’s management team to oversee our risk management process and to identify and evaluate 
existing or emerging risks, including those related to environmental and social issues, such as climate change.

We engage in detailed risk planning on an ongoing basis. Our enterprise risk management program provides a systematic 
approach to identifying and understanding risks to the company, including climate change related risks, that might arise from 
changes in regulation, and physical or operational risks. Understanding of these risks informs our sustainability strategy and 
setting of environmental and social goals.

PRIORITIES AND GOALS

We strive to be a preferred supplier, meet the 
needs of our customers and optimize the 
profitability of our business. We recognize that 
managing sustainability priorities helps promote 
and ensure long-term viability for the company 
and our stakeholders as well as help us achieve 
financial goals. 

Board Oversight

 c l e a r w a t e r p a p e r . c o m



LEARN MORE ABOUT OUR COMMITMENT  
TO SUSTAINABILITY BY VISITING:

We have a strong legacy of prioritizing the sustainability of both the 

products we make and the way we make them. This positive impact is 

possible with the commitment of our employees, who continue to 

take our company to new levels of sustainability performance.

clearwaterpaper.com
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