
DUPONT 2018 
GLOBAL  
REPORTING  
INITIATIVE  
REPORT



We are pleased to support the Global Reporting Initiative 
(GRI) as a comprehensive, internationally–recognized 
framework for reporting on economic, environmental 
and social (EES) performance. The DuPont GRI report is 
intended to provide our stakeholders with information 
on our EES management approach, progress against our 
2020 corporate sustainability goals, commentary from our 
Chief Executive Officer on our sustainability performance, 
and a discussion of our sustainability strategy.
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About DuPont and DowDuPont
102-10

DuPont was founded in 1802 and was incorporated in 
Delaware in 1915. On December 11, 2015, DuPont and The 
Dow Chemical Company (Dow) announced entry into an 
Agreement and plan of merger (the merger agreement), under 
which the companies will combine in an all-stock merger 
of equals. Effective August 31, 2017, The Dow Chemical 
Company (“Dow”) and E. I. du Pont de Nemours and Company 
(“DuPont”) completed the previously announced merger of 
equals transaction contemplated by the Agreement and Plan 
of Merger dated as of December 11, 2015, as amended March 
31, 2017 (the “Merger Transaction”). The Merger Transaction 
resulted in each of Dow and DuPont surviving as subsidiaries 
of DowDuPont Inc. (“DowDuPont”). For purposes of this 
report, references to “the Company” refer to DuPont.

DowDuPont is now pursuing the intended separation of the 
Agriculture, Materials Science and Specialty Products divisions 
into three independent, publicly traded companies (the 
“Intended Business Separations”). 

DowDuPont announced dates for the Intended Business 
Separations: Materials Science is expected to separate 
from DowDuPont by the end of the first quarter of 2019, 
and Agriculture and Specialty Products are each expected to 
separate from one another by June 1, 2019.

DowDuPont also announced brand names for the Intended 
Business Separations reflecting its ongoing progress toward 
the separations.

• The Agriculture division will become Corteva Agriscience™,
reflecting its purpose of enriching the lives of those who
produce and those who consume

• The Materials Science division will be called Dow, and
will retain the Dow diamond as its brand, building on
the Company’s globally recognized 121-year history of
innovation and value creation

• The Specialty Products division will be the new DuPont,
carrying forward a 215-year legacy of science-based
innovation to transform industries and everyday life

Effective with the Merger, DuPont’s business activities, 
including the assessment of current aspects of sustainability 
policies and performance, ultimately are reviewed and managed 
by DowDuPont. As a result of this governance structure, 
certain governance information in this report is presented for 
DowDuPont.

About this Report
102-50 to 102-56

This Report provides information on our economic, 
environmental and social performance for 2017. Except where 
noted, the scope of this report includes the DuPont Company 
before the merger transaction and DuPont as a subsidiary of 
the DowDuPont after the merger. We issue our GRI report 
on an annual basis. Our prior year GRI reports, along with our 
Sustainability Progress Highlights, CDP climate and water 
submissions, and other documents to assist interested 
stakeholders are available at sustainability.dupont.com.

This GRI report is produced in accordance with the GRI 
Standards framework at the “Core” level. It includes a content 
index in Appendix A, beginning on page 47. Throughout the 
report, GRI Standards Disclosure Numbers are identified 
directly above the relevant text. In some cases, responses are 
incorporated by reference and linked directly from the  
content index. 

External assurance was not obtained for this report. However, 
DuPont does contract an independent third party, WSP 
Environment and Energy, to provide a limited level of assurance 
on our energy and greenhouse gas emissions information. The 
most recent statement of verification will be made available in 
Appendix B. Our 2017 data meets the requirements for limited 
assurance consistent with the ISO 14064-3 standard.

In addition, DuPont has policies and internal practices to 
enhance and provide assurance about the accuracy of the 
report. For instance, internal and second-party audits are 
conducted on many of DuPont key activities including safety, 
health, and environmental performance, financial accounting 
and compliance with the DuPont Code of Conduct.

Contact Us
Please send comments or questions about this report to the 
address below:

DuPont Sustainable Growth Center 
974 Centre Rd 
Chestnut Run Plaza 702 
Wilmington, DE 19805 
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http://www.sustainability.dupont.com


Edward D. Breen : 
Chief Executive Officer 
of DowDuPont 
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In 2017, we advanced DuPont’s commitment 
to sustainable growth by strengthening two 
fundamental commitments that I highlighted in 
last year’s report: aligning our cutting-edge science 
with defined market needs, and staying true to 
our Core Values, which continue to guide how we 
engage with each other, our stakeholders, and the 
world after more than 200 years. 

Now, less than a year from the intended creation of three strong, 
independent companies following our merger with Dow, the progress 
we have made positions us well to continue to develop solutions for 
some of the world’s most complex challenges. Our improvements 
in efficiency, productivity and operational focus are solidifying our 
financial foundation and are reflected in our improved financial results, 
assuring that we are well equipped to drive sustainable value for our 
shareholders, customers, and society into the future. 

Sustainable Innovation
DuPont’s intense focus on efficiency and productivity has meant that 
sustainability is embedded deep into our operations. Our own global 
footprint is becoming more energy efficient and less wasteful every 
day as we put digital technology to work in all our systems and supply 
chain, finding new ways to do more with less. 

Our customers continue to count on us to help them address 
fundamental global challenges. Our unparalleled innovation engine 
is delivering solutions that enable a sustainable supply of safer, 
more nutritious food; high-performance, cost-effective and energy 
efficient materials; better productivity on each acre of arable land; and, 
renewably sourced bio-based materials and fuels.

Our Core Values in Action
The DuPont Core Values of safety and health, environmental 
stewardship, respect for people, and highest ethical behavior shape our 
daily behavior and are the principles that define our culture. We expect 
our values will continue to define our business priorities and assure our 
ongoing emphasis on sustainability in each of the companies we intend 
to create. 

From climate change to workplace diversity, the connection 
between our values and our actions is clear. In the pages of this 
report you will see illustrations of that inextricable link. For example, 
guided by our commitment to safety and health and environmental 
stewardship, our Nutrition and Health business partnered with 
the Anderson Cabot Center for Ocean Life at the New England 
Aquarium, to develop the first sustainable seaweed program 
specifically for the hydrocolloid industry and Corteva Agriscience™, 
our Agriculture Division, announced a partnership with Planet — an 
integrated aerospace and data analytics company — for a program 
to deliver digital agriculture software solutions for farmers. 

Also, knowing that respect for people translates to competitive 
advantage by fostering a diverse and inclusive workforce with 
equally diverse insight into customer needs, early this year DuPont 
was named to the inaugural 2018 Bloomberg Gender-Equality Index 
(GEI). The reference index measures gender equality across internal 
company statistics, employee policies, external community support 
and engagement, and gender-conscious product offerings.

Measuring Progress
As we look ahead to the intended creation of three independent 
global sector leaders, our expectation is that each will build 
sustainability strategies appropriate to the companies they will 
become. Our diverse and global stakeholders increasingly expect 
us to visibly showcase our actions in support of sustainability and 
to hold ourselves accountable for how we advance it. Our legacy of 
sustainability leadership and continuous innovation position us well 
to meet and exceed these expectations.

In the following pages you will see hard evidence of the discipline 
we bring to our approach and how we measure progress, in both 
our daily operations and in the solutions we deliver to enhance 
sustainability for people around the world. You can also be sure that 
the leading enterprises we intend to create will continue to perform 
against these metrics as they build a new legacy by deploying world-
class science, technology and engineering to solve the challenges of 
the future.

Executive Statement: Edward D. Breen
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Every person on the planet has a stake in the 
world’s food system. More than a billion people 
around the world work in agriculture, accounting 
for 25 percent of global employment[1]. Many more 
are food processors, suppliers, or retailers. And we 
are all consumers of food. 

Shared Challenges
We face shared challenges around our food supply. To meet the 
demands of a growing population, our agricultural system will need 
to produce 50 percent more food and feed in 2050 than in 2012[2]. 
Rapid urbanization — primarily in developing countries — will 
accelerate consumption of proteins, dairy, fruits and vegetables, 
and other foods[3]. Despite projections for improved livelihoods 

more than 800 million still go hungry[4], many of them farmers. 

The convergence of population growth and dietary shifts will 
further stress already strained natural resources. Agriculture, 
including through land use change and deforestation, contributes 
more than 20 percent of global annual greenhouse gas emissions. 
Degradation of existing lands and soils, and water use and scarcity 
remain concerns. Limited new arable land means that 90 percent 
of the growth in global crop production is expected to come from 
higher yields and improved productivity of existing fields[5]. How 

we achieve those yields and that productivity is vital to our  
food future. 

Beginning a New Journey

Our shared challenges inform the purpose of Corteva Agriscience™, 
Agricultural Division of DowDuPont. We seek to enrich the 
lives of those who produce and those who consume, ensuring 
progress for generations to come. Corteva Agriscience brings 
together the global presence and complementary cultures of 
Dow AgroSciences, DuPont Pioneer, and DuPont Crop Protection, 
integrating powerful research and development capabilities and a 
relentless focus on innovation. 

We believe Corteva Agriscience will play an important role 
in addressing our shared food and agriculture challenges. 
Innovations in our Seed and Crop Protection business 
platforms, as well as our advanced Digital Agriculture solutions, 
support the economic sustainability of farmers, driving 
productivity and prosperity, and helping shape the future of 
sustainable agriculture.

Sustainable Agricultural Goals: Corteva Agriscience

“Our Seed platform helps growers improve harvests, enhance resilience  
to droughts and disease, and produce more nutritious food…”

Krysta Harden: 
External Affairs & Chief 
Sustainability Officer  
at Corteva Agriscience, 
Agriculture Division  
of DowDuPont 
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Sustainable Agricultural Goals: Corteva Agriscience

• Our Seed platform helps growers improve harvests, enhance
resilience to droughts and disease, and produce more nutritious
food while efficiently managing resource use. Biotechnology
and gene editing tools such as CRISPR offer the potential for
dramatic and sustainable improvements in yield on scarce
available land while helping farmers adapt to a
changing climate.

• Our Crop Protection platform provides effective solutions
for integrated and targeted weed, insect, and disease control,
improving agricultural productivity, enhancing nitrogen
management and supporting conservation practices. We also
have tools to help farmers improve soil health, playing a role in
maximizing resource efficiency while reducing impact to
our watersheds.

• In addition, our advanced Digital Agriculture solutions
leverage the power of data analytics to empower real-time,
precise on-the-farm decisions, creating a more efficient,
sustainable agricultural system. Big data, mobile applications,
and technological innovation will continue to push the
boundaries of what is possible both on large-scale and
smallholder farms.

[1] worldbank.org “Employment in Agriculture” 
ilo.org “Agriculture; Plantations; other Rural Sectors”

[2] fao.org “The future of food and agriculture Trends and challenges”
[3] fao.org “Global Agriculture towards 2050”
[4] fao.org “The State of Food Security and Nutrition In The World 2017”
[5] fao.org “Global Agriculture towards 2050“

“Our Crop Protection platform provides effective solutions for 
integrated and targeted weed, insect, and disease control,  
improving agricultural productivity…”

“Our advanced Digital Agriculture solutions leverage the power of data 
analytics to empower real-time, precise on-the-farm decisions, creating 
a more efficient, sustainable agricultural system”.

Building a Responsible Food Future

Corteva’s journey is just beginning and we are actively shaping our 
future by working to understand the sustainability expectations for 
 the leading agricultural company we will soon become. 

Our vision is to advance our business in partnership with 
society. To realize our vision, we are committed to protecting 
and preserving the source of our food, helping agricultural 
communities thrives, and providing the tools to enable healthier, 
more productive lives in agriculture.

We understand that transformation and innovation in our 
agricultural systems is vital if we are to meet the challenges 
before us. We also know that if our voice and solutions are to 
matter, accountability and transparency must sit at the heart of 
how we operate. At Corteva, our ambition is to become a trusted 
leader in food and agriculture through open, honest engagement 
that reflects our purpose. 

We look forward to sharing our journey with you.

https://data.worldbank.org/indicator/SL.AGR.EMPL.ZS
http://www.ilo.org/global/industries-and-sectors/agriculture-plantations-other-rural-sectors/lang--en/index.htm
http://www.fao.org/3/a-i6583e.pdf
http://www.fao.org/fileadmin/templates/wsfs/docs/Issues_papers/HLEF2050_Global_Agriculture.pdf
http://www.fao.org/state-of-food-security-nutrition/en/
http://www.fao.org/fileadmin/templates/wsfs/docs/Issues_papers/HLEF2050_Global_Agriculture.pdf


Alexa Dembek: 
Chief Technology  
& Sustainability Officer 
Specialty Products 
Division, of DowDuPont 
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2017 was a critical year in laying the groundwork 
for the future Specialty Products company. As 
DowDuPont prepares to spin into three industry-
leading companies, we draw from our combined 
legacy of innovation, sustainability performance, 
and operational excellence to define our culture 
and our path forward.

The Specialty Products company will be innovation-driven, applying 
science-based solutions to address global challenges in a way that 
benefits society, meets customer needs, and delivers stakeholder 
value. Using sustainability as a driver for innovation, we will 
leverage technology from both Dow and DuPont to improve over 
20 end markets, utilizing partnerships to amplify the impact of our 
science. Our journey starts with our purpose: Empowering the 
world with the essential innovations to thrive. 

To fulfill our purpose, we look to the UN Sustainable 
Development Goals for inspiration and direction. While the SDGs 
may be relatively new, our commitment to solving these types of 
global issues is not. 

Sustainable Development Goals: DuPont Specialty Products Division

Providing Clean Water: 
Sustainable Development Goals 6, 11

Challenge: Approximately 1% of the Earth’s natural water supply 
is readily available freshwater[3]. According to the World Health 
Organization, half of the world’s population will be living in water-
stressed areas by 2025.

Solutions: Advanced technology in our Safety and Construction 
portfolio enables cost-effective, safe, and efficient means to 
produce clean drinking water from a variety of sources, such 
as treating municipal wastewater for reuse. Our technology will 
continue to be implemented across the globe, making wastewater 
reuse and even more attainable reality.

“Our Nutrition and Health business develops cultures that increase cheese 
shelf life by up to 200%, and produces plant-based proteins with seven to 
70 times lower carbon footprint than meat and dairy proteins.”

Promoting Sustainable, Healthy and Nutritious Food: 
Sustainable Development Goals 2, 3

Challenge: One in three people suffers from some form of 
malnutrition[1]. Combating this requires a drastic increase in 
affordable, nutritious food and a significant decrease in food waste 
— currently about a third of annual global food production[2].

Solutions: Enzymes created by our Industrial Biosciences 
business helps bread stay fresh for weeks longer, reducing food 
waste. An animal feed enzyme increases nutrient uptake, while 
reducing the release of phosphorus into the environment. Our 
Nutrition and Health business develops cultures that increase 
cheese shelf life by up to 200%, and produces plant-based 
proteins with seven to 70 times lower carbon footprint than meat 
and dairy proteins. In addition to probiotics, fibers, and prebiotics, 
we develop solutions to reduce sugar, salt, and unhealthy fats in 
food. We will continue to enable better and healthier foods that are 
available and affordable to society. 
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Sustainable Development Goals: DuPont Specialty Products Division

[1] World Food Programme

[2] Food and Agriculture Organization of the United Nations

[3] National Geographic “A Clean Water Crisis”
[4] U.S. Energy Information Administration (EIA) “EIA projects 48% increase 

in world energy consumption by 2040”
[5] U.S. EIA

[6] U.S. EPA “Sources of Greenhouse Gas Emissions”
[7] U.S. DOE’s Office of Energy Efficiency and Renewable Energy 

“Lightweight Materials for Cars and Trucks”

Enabling Renewable Energy:  
Sustainable Development Goal 7

Challenge: Experts project that world energy consumption will 
grow by 48% between 2012 and 20404[4]. This causes energy 
security and affordability concerns, since we rely on fossil fuels 
for over 85% of global energy use[5].

Solutions: Materials developed by our Electronics and 
Imaging business have been used to make about 20 billion 
solar cells worldwide over the last 30 years, helping to lower 
the cost and increase the efficacy of solar panels while reducing 
the world’s dependency on fossil fuels. Looking ahead, we will 
develop new materials that further increase efficiencies of this 
critical technology.

Reducing Emissions in Transportation:  
Sustainable Development Goal 12
Challenge: In the US, like many other countries, the transportation 
sector generates the largest share of greenhouse gas (GHG) 
emissions[6]. Reducing vehicle weight by 10% can improve fuel 

economy by 6 to 8%, which in turn reduces emissions[7]. 

Solutions: Lightweight, high-performance transportation resins 
developed by our Transportation and Advanced Polymers 
business replace heavy metal automotive parts, reducing 
vehicle weight and increasing transportation efficiencies. We will 
continue to develop technologies that enable additional vehicle 
improvements for safer and more fuel-efficient transportation.

By harnessing the passion and expertise of our employees, 
and collaborating with partners across the value chain, we will 
create a company that does great things for the world. Please 
join us on this exciting journey, as we further our commitment to 
sustainability through innovation.

“Advanced technology in our Safety and Construction portfolio  
enables cost-effective, safe, and efficient means to produce clean 
drinking water from a variety of sources, such as treating 
municipal wastewater for reuse.”

“Materials developed by our Electronics and Imaging business have been 
used to make about 20 billion solar cells worldwide over the last 30 years…”

“Lightweight, high-performance transportation resins developed by our 
Transportation and Advanced Polymers business replace heavy metal 
automotive parts, reducing vehicle weight and increasing  
transportation efficiencies.”

http://www1.wfp.org/zero-hunger
http://www.fao.org/save-food/resources/keyfindings/en/
https://www.nationalgeographic.com/environment/freshwater/freshwater-crisis/
https://www.eia.gov/todayinenergy/detail.php?id=26212
https://www.eia.gov/tools/faqs/faq.php?id=527&t=4
https://www.epa.gov/ghgemissions/
https://www.energy.gov/eere/vehicles/lightweight-materials-cars-and-trucks
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Organizational Profile
102-15: Key Impacts, Risks, and Opportunities

A description of the DuPont businesses and key risks and 
opportunities is available in our 2017 Form 10-K available at 
investors.dupont.com. In addition, we provide our process for 
engaging stakeholders and the results of our sustainability 
materiality analysis later in this report. 

DuPont has a long-standing commitment to safety and 
sustainability. We were one of the first U.S. companies to begin 
reporting corporate environmental goals in 1992 and today we 
continue to report strong progress on our footprint reduction 
targets. In 2006, we broadened our vision of sustainability to 
include goals focused on bringing products to market that help our 
customers and others in our value chains be more sustainable.

Our 2015 sustainability goals were focused on improving our 
footprint as well as on increasing R&D investment in programs 
with direct, quantifiable environmental benefits; introducing 
new products that help make people safer; increasing revenue 
from products that help our customers and consumers reduce 
greenhouse gas emissions; and doubling revenue from products 
based on non-depletable resources. This approach has helped 
us reduce the impact of our value chain in areas like emissions, 
energy use, water use, waste, material use, ecosystems, and 
use of non-depletable resources. In 2013, in anticipation of the 
impending separation that resulted in the creation of a new 
company called The Chemours Company, we sunset our 2015 
sustainability goals. At the time, we had achieved all but one 
of them two years early and were driving substantial progress 
against the final goal. In November 2015, we announced a new 
set of sustainability goals for 2020. An overview of the progress 
we have achieved toward these goals is available on page 5 of 
this report. Information concerning earlier goals can be found 
in prior year GRI Reports and Progress Highlights, available at 
sustainability.dupont.com.

While we have made tremendous progress since our sustainability 
journey began in 1989, we recognize that much more remains 
to be done. As a company that has been operating for over 200 
years, we acknowledge our legacy issues and the need for robust 
product stewardship of existing and new technologies. We have 
established policies and processes around key impact areas such 
as biotechnology, biodiversity, bio-persistent materials, and  
climate change. 

More about our sustainability-focused governance processes 
as well as our stakeholder engagement efforts and process for 
determining the contents of this report is available beginning on 
page 14.

Information about GRI Standards Disclosure Numbers 102-15, 
102-7 to 102-10, which relate primarily our products and services, 
markets served, ownership form, and description of significant 
changes during the reporting period can be found primarily in our 
investor documents available at investors.dupont.com. Specific 
page references are available in our GRI Content Index located in 
Appendix A.

Commitments to External Initiatives
102-12: External Initiatives

We partner with organizations around the world, support global 
sustainability initiatives, and engage regularly with outside 
stakeholder groups. Based on our size, global scale, and unique 
capabilities, we can devote considerable resources and expertise 
toward helping solve some of the world’s greatest sustainability 
challenges. In addition to our direct business engagement, 
many of our sites and employees give back through corporate 
philanthropy and volunteerism. Examples of externally developed 
principles and initiatives that we support include:

UN Global Compact: Since 2001, DuPont has committed to 
aligning our operations and strategies with the ten principles of the 
UN Global Compact, which includes areas like human rights, labor, 
environment and anti-corruption. The publication of this GRI report 
is one way we fulfill this commitment. 

Responsible Care® Management System: DuPont was one of 
the first companies to adopt the American Chemistry Council’s 
Responsible Care® Codes of Management Practices. Since the 
late 1980s, DuPont has led efforts to expand Responsible Care® to 
encompass advances such as security, public reporting of metrics, 
and management systems certification1.

Transparency: DuPont continues to engage with numerous 
frameworks dedicated to fostering corporate transparency around 
environmental and social issues. Each year, we submit our climate 
and water performance to the CDP (formerly Carbon Disclosure 
Project) and release a GRI report. We also engage directly with 
customers, investors, and other stakeholders to help inform 
and enhance our own efforts. All reports, as well as additional 
information to help inform our stakeholders, can be found at 
sustainability.dupont.com.

[1] Responsible Care® is a registered trademark of American Chemistry 
Council, Inc.

“DuPont was one of the first companies 
to adopt the American Chemistry 
Council’s Responsible Care® codes of 
management practices.”

http://www.investors.dupont.com
http://www.sustainability.dupont.com
http://www.investors.dupont.com
http://www.sustainability.dupont.com
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Climate Change: We believe the global scientific understanding 
of climate change is sufficient to compel prompt, effective actions 
to limit emissions of greenhouse gases. To be successful at 
the necessary global scale these actions will require concerted 
engagement by the world’s governments, along with technological 
innovations by businesses, and individual actions by all citizens. 
DuPont’s belief in the importance of taking prompt, coordinated, 
and strong action to address climate change is why we were a 
founding member of the U.S. Climate Action Partnership (USCAP) 
and why DuPont has supported the Paris agreement on climate 
change. For example, in 2017, DuPont signed the We Are Still In 
declaration, an open letter to the international community and 
parties to the Paris Agreement from U.S. state, local, and business 
leaders committed to delivering on the promise of the Paris 
Agreement and America’s contribution to it. To learn more, please 
see our corporate climate change position statement.

Food Security, Agricultural Innovation, and Productivity: 
When the world’s population approached 7 billion in 2010, DuPont 
convened an Advisory Committee on Agricultural Innovation  & 
Productivity to explore the issues affecting global food and nutrition 
security. The Committee included experts in global agriculture 
development, science, policy and economics. Finally, we support the 
Global Food Security Index, developed by The Economist Intelligence 
Unit (EIU), which provides a universal benchmarking tool that deepens 
the dialogue on food security by examining the core issues of food 
affordability, availability, and quality and safety in 113 countries. 
Corteva Agriscience will carry on the legacy of DuPont's efforts to help 
end world hunger, engage the next generation of farmers, and ensure 
access to safe and secure food supplies. 

Additional examples of commitments to external principles can be 
found on our DuPont Positions Statements site.

102-13: Memberships or Associations

In addition to the key efforts outlined above, DuPont participates 
in many associations and organizations at the regional, national, 
and international level. Examples of those most relevant to our 
sustainability initiatives are highlighted below:

• 4-H

• Africa Harvest Biotech Foundation International

• American Chemistry Council

• Business Roundtable

• CropLife America and CropLife International

• European Chemical Industry Council

• Field to Market

• Global Harvest Initiative

• National Association of Environmental, Health and Safety
Managers (NAEM)

• National Association of Manufacturers

• Together for Sustainability

• U.S. Chamber of Commerce

• World Business Council for Sustainable Development

• World Economic Forum

• World Environment Center

• World Resources Institute

“We believe the global scientific understanding of climate change is sufficient to compel prompt, effective actions to limit emissions of greenhouse gases.”

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/climate-change.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements.html
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DuPont 2017 Sustainability Performance Highlights

Progress: R&D Innovation 
2020 Goal: $10 Billion R&D Investment to Help Feed the World

Progress: New Product Innovation 
2020 Goal: 4,000 New Products

Progress: Youth Engagement
2020 Goal: 2 Million Youth Engagments

Progress: Rural Development 
2020 Goal: Improve Livelihood of 3 Million  
Small Holder Farmers  and Their Rural Communities

>  DuPont 2020 Food Security Goals

Innovating to Feed the World
DuPont committed $10 billion to research and development, 
and the introduction of 4,000 new products by the end of 2020 
See,”R&D Innovation” and “New Product Innovation”,  below.

Engaging and Educating Youth 
By the end of 2020, DuPont will facilitate 2 million engagements 
with young people around the world to transfer the knowledge of 
sustainable food and agriculture and the impact it will have on a 
growing population See, “Youth Engagement”,  below.

Improving Rural Communities
DuPont will work to improve the livelihoods of at least 3 million 
farmers and their rural communities through targeted collaborations 
and investments that strengthen agricultural systems and make 
food more available, nutritious and culturally appropriate. 
See,“Rural Development”,  below. 

At DuPont, we are creating sustainable,
renewable, innovative, market-driven solutions for 
some of the world’s greatest challenges. Between 
now and 2050, the world’s population will climb 
to 9 billion, placing growing demands on our 
planet’s scarce resources.        This means the world 
needs plentiful, healthier food, renewably sourced 
materials, ample energy, and better infrastructure 
and transportation.   We are poised to deliver.

To learn more about our Food Security efforts, 
please visit foodsecurity.dupont.com. 

While we remain committed to food security through innovation, recent restructuring activities have impacted our ability to collect 
data on these goals. DowDuPont Agriculture Division (Corteva Agriscience) and Specialty Products Division (DuPont) are currently 
working with their respective internal and external stakeholders to determine what their future sustainability goals will be, and 
what information will need to be collected to support any newly formed goals.

Progress
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2015: 533,841
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Exceeded Goal by: 521,710
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http://foodsecurity.dupont.com
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>  DuPont Supports UN Sustainable Development Goals

DuPont 2020 Footprint and Sustainable Innovation Goals

DuPont 2020 Sustainability Goals Aligned 
with UN Sustainable Development Goals
The UN Sustainable Development Goals (SDGs) provide a powerful 
framework for bringing focus and resources to the greatest challenges 
facing the world today on issues such as economic empowerment, human 
rights, health, and the natural environment. DuPont is actively engaging with 
many different stakeholders on the SDGs where it can provide strategic 
insight and collaboration. 

 2020 Goal: Reduce Energy Intensity by 10%

2020 Goal: Reduce GHG Emissions Intensity by 7% 

2011: 99.1%

2010: Baseline 100%

2020: Goal 90%

2020 Goal: Reduce Energy Intensity by 10%

2012: 99.2%

2013: 95.6%

2015: 90.6%

2016: 89.2%

2017: 85.1%

2014: 87.8%
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Progress on Our 
Environmental Footprint
Our 2020 Sustainability Goals commit us to further 
improve our environmental footprint by reducing our 
GHG emissions intensity by 7% (2015 baseline) and our 
energy intensity by 10% (2010 baseline), developing 
business-specific waste goals, and establishing water 
risk mitigation plans for select sites.  While we were able  
to exceed our energy goal ahead of schedule, our GHG 
intensity held flat with our 2015 performance. We continue 
to drive down our waste through business-specific and 
site-specific initiatives. Of the 18 sites identified as 
being near high or extremely high risk water basins, 16 
have already submitted risk plans in pursuit of our 
2020 water goal. 

We also announced a Sustainable Innovation Goal, 
which challenges all products in our pipeline to 
contribute to a safer, healthier, more sustainable world. 
While our R&D teams continue to embed these 
considerations into our product development process, 
we have not yet measured the associated impacts of 
our work due to the significant organizational changes 
associated with the Merger and Intended Separation 
into three companies.

“In 2017 we surpassed 
our 2020 energy goal”

100%
Base

105.5% 100.1% GHG Emissions 
Intensity Figures
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Process For Determining Report Content
102-46: Defining report content and topic boundaries.

The GRI Standards recommend that reporters conduct a 
sustainability-focused materiality assessment to determine report 
content. As defined by GRI, companies should report on topics 
that reflect the organization’s significant economic, environmental, 
and social impacts and/or that may substantively influence the 
assessments and decisions of stakeholders.

DuPont uses the SEC definition for materiality. What constitutes 
“material” must be judged from the viewpoint of a reasonably 
prudent investor deciding to buy, hold or sell stock. An item is 
considered material, if in the light of surrounding circumstances, 
the magnitude of the item is such that it is probable that the 
judgment of a reasonable person relying upon the report would 
have been changed or influenced by the inclusion or correction 
of the item. Please refer to Item 1A of our annual 10-K report, 
available at investors.dupont.com, for a discussion of these  
risk factors. 

To help inform our sustainability strategy and guide our voluntary 
reporting, we also use a sustainability-specific analysis to rank 
and prioritize environmental and social issues for each DuPont 
business unit. Criteria that are used in this process include: 
influence on business success (profitability, product acceptance, 
market demand, right to operate, ability to implement business 
strategy) and importance to stakeholders (employees, customers, 
community, shareholders, NGOs, government). These definitions 
differ slightly from the GRI definition, most notably in that 
“influence on business success” replaces “significant economic, 
environmental, or social impacts.” This difference reflects  
our ongoing efforts to integrate sustainability into our  
business strategy.

In 2012, we conducted our first analysis with each DuPont 
business unit. With input from external stakeholders, we 
developed a list of approximately 20 sustainability issues and 
then engaged with each DuPont business unit in structured 
workshops to discuss and prioritize the topics for that business. 
The results from each business were then synthesized by the 
corporate sustainability team and plotted on a single matrix, which 
is presented under 102-47 on the next page.

While external stakeholders were not explicitly engaged to plot 
or rank issues on the corporate matrix due to the complexity and 
diversity of DuPont businesses, their input was gathered in several 
ways. To integrate feedback from external stakeholders into our 
original assessment — and document changing stakeholder 
expectations on an ongoing basis — we:

• Review customer and investor sustainability surveys,
questionnaires, and direct feedback;

• Conduct direct, ongoing engagement with governments,
NGOs, academia, and members of civil society both at the
business unit and corporate level on sustainability issues;

• Interviewed external stakeholders upfront about the
sustainability issues that should be assessed by each
business unit;

• Evaluated more than a dozen global and national sustainability
frameworks, standards, and regulations; and

• Maintain membership with several organizations designed in
part to keep global corporations like DuPont informed about
societal expectations.

Finally, many of the issues presented on our matrix represent 
critical trends influencing the sustainability of our business and 
may not have direct links to GRI topics or indicators. We have 
identified the issues as “critical trends” and their discussion in 
this report is primarily contextual to help readers understand the 
factors influencing our environmental and social performance. 
Conversely, there are some issues that do not appear on our 
matrix but that we continue to cover in this report. For example, 
we report on all compliance and ethics related topics even though 
these issues were not part of our sustainability analysis with 
each business unit. “Highest Ethical Behavior” is one of the four 
DuPont Core Values and we consider it standard practice to report 
on these topics for our stakeholders.

http://www.investors.dupont.com
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Human Rights

Sustainable 
Consumption

Management 
of Hazardous 

Materials

Energy 
Availability 
and Cost

Product 
Sustainability and 

Transparency

Energy  
Efficiency — Ops 

and Products

Workplace and 
Occupational 

Safety

Toxic  
Materials — 

Regulatory and 
De-selection

Economic 
Empowerment

Climate 
Change 

Adaptation

Managing 
Supply Chains 

for Sustainability

Energy- 
Food-Water 

Nexus

Energy and  
Climate 
Policy

Water 
Quality and 

Quantity

Biotech 
Acceptance

Waste and 
Emissions

Inclusive 
Innovation

Urbanization

Safety and 
Security

102-48 and 102-49: Restatements of information; 
changes in reporting.

In 2017, we made minor revisions to historical performance 
data reported for our energy and emissions goals based on an 
updated calculation methodology. For details, please see 
pages 9, 22 and 23, respectively. Stakeholders interested in 
information from prior years may download previous reports 
at sustainability.dupont.com. 

102-47 List of material topics

Influence on DuPont Success
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DuPont Sustainability Materiality Analysis: Summary

http://www.sustainability.dupont.com
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103-1: Explanation of material topic and its boundary.

Item on  
DuPont Matrix DuPont Sustainability Matrix Content Table

 Impact/Issue Area Description GRI Standards Topic (if applicable) Topic Boundary 
within DuPont

Topic Boundary 
outside DuPont Page

Product Sustainability 
and Transparency

Understanding impacts of products on 
environmental and human health throughout product 
life cycle; consumer demands for more transparent 
products.

Env: Products and Services, Product: 
Customer Health and Safety; Product Service 
Labeling; Product Compliance

Yes Customers and 
Consumers 45

Managing Supply 
Chains for 
Sustainability

End-to-end collaboration and managing 
sustainability issues across supply chain.

Econ: Procurement Practices; Supplier 
Environmental Assessment; Supplier Labor 
Assessment; Supplier Human Rights

Yes Customers and 
Suppliers 41

Energy Efficiency — 
Operations 
and Products

Operational energy and energy efficient products. Energy Yes — 22

Workplace and 
Occupational Safety Process safety management and workplace safety. Employment; Occupational Health and Safety Yes — 34

Waste and Emissions
Waste and environmental emissions resulting 
from manufacturing processes, waste to landfill, 
packaging, single use items, food waste.

Emissions; Effluents and Waste; Compliance Yes — 26

Toxic Materials

Expansion of REACH-type regulations, companies 
making voluntary commitments to eliminate certain 
chemicals. De-selection lists, employee safety/
occupational health.

Same as “Waste and Emissions”; Materials Yes — 26

Management of 
Hazardous Materials

Use, transportation, and end-of-life of hazardous 
substances — raw materials, products, waste, etc.

Same as “Waste and Emissions”; 
Transportation Yes — 26

Energy and Climate 
Policy

Policy at the local, national, regional, or 
international levels that aims to drive changes in 
the type/use of energy (e.g. Renewable Portfolio 
Standard or other policies to incent increased use 
of renewable energy) and/or reduce greenhouse gas 
emissions (e.g. carbon tax, cap and trade).

Public Policy; Emissions Yes Markets in which 
we operate 21

Inclusive Innovation

Collaboration across value chain on innovation 
to meet societal needs, engage consumers with 
product design. Emerging trend to drive business to 
innovate/adapt technology and high-quality, high-
performance products so that they are accessible to 
low-income populations globally.

Economic Performance, Market Presence; 
Supplier Impacts on Society Yes Markets in which 

we operate 11

Human Rights and 
Workforce

Increasing expectations on companies managing 
around issues like child and forced labor, freedom of 
association, human trafficking, slavery, etc.

Investment; Diversity; Non-discrimination; 
FOA/Collective Bargaining; Child Labor; 
Forced or Compulsory Labor; Security 
Practices; Indigenous People

Yes Suppliers 36

Safety and Security Growing focus on personal, institutional, and 
national safety and security. Critical Trend Yes Markets in which 

we operate 14

Biotech Acceptance

Role of industrial biotech and agricultural 
biotechnology in helping to expand food, energy, and 
industrial production and meet demands of growing 
global population. Concerns from some stakeholders 
about prevalence of biotech/GMO.

Marketing Communications Yes Customers and 
Consumers 14

Urbanization Rapid urbanization and movement from rural to 
primarily urban environments. Critical Trend No Markets in which 

we operate 14

Water Quality and 
Quantity

Growing resource scarcity of water and degraded 
water quality. Water Yes Communities in 

which we operate 25

Sustainable 
Consumption

Enabling more sustainable use of resources, 
including overall less consumption of goods and 
resources.

Critical Trend Yes Markets in which 
we operate 14

Energy-Food-Water 
Nexus

Interconnection and tension between three critical 
resources. Critical Trend No Markets in which 

we operate 14

Climate Change 
Adaptation

Business trends and risks associated with adapting 
to a changing climate. Standard Disclosure Yes — 19

Economic 
Empowerment

Business role in enabling economic growth 
and equality.

Equal Remuneration; Indirect Economic 
Impact, Communities Yes Markets in which 

we operate 19
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Stakeholder Engagement
102-40 and 102-42 to 102-43: Stakeholder groups;  
identifying and selecting stakeholders, and; approaches 
to stakeholder engagement.

Now in our third century with operations that span the globe, we 
believe stakeholder engagement is vital to ensure we understand 
not only the demands of a rapidly evolving marketplace, but 
the expectations of society. For DuPont, engagement with our 
stakeholders is a constant process. Given the diversity of our 
company and the global markets in which we operate, not every 
stakeholder engagement touch point or process can be  
listed here. However, key stakeholders and method of 
engagement include:

• Our employees participate in annual and spot surveys to
provide feedback on working for DuPont.

• We interact with our investors at shareholder events and
provide mechanisms for regular engagement.

• We are implementing a supplier sustainability program
that is allowing us to expand our work with suppliers on
environmental and social issues.

• We engage in the policy making process by contributing
our voice to trade associations and maintaining positive
relationships with government agencies.

• We participate in global civil society, academic, and
issue-specific forums and associations to understand the
expectations for our company.

• Our Community Advisory Panels operate at many of our
production sites around the world and help us formally stay
engaged with the communities in which we operate.

Specific to sustainability, we believe constructive stakeholder 
engagement can provide companies with insight into societal 
expectations for a company and highlight risks and opportunities 
not uncovered through traditional engagement processes. Our 
corporate sustainability team regularly engages with NGOs, 
government representatives, trade associations, civil society 
organizations, employees, suppliers, and customers to help inform 
the company’s sustainability strategy, goals, and reporting efforts. 
In some cases, these stakeholders proactively engage with 
DuPont. In others, we select stakeholders for engagement based 
on their reputation, credibility, and constructiveness. In doing so, 
we hope to target stakeholders who can help DuPont understand 
sustainability issues and opportunities relevant to our company, 
and develop appropriate strategies in response to them.

“Now in our third century with operations that span the globe, we believe stakeholder engagement is vital to  
ensure we understand not only the demands of a rapidly evolving marketplace, but the expectations of society.”
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102-44: Key topics and concerns that have been raised through 
stakeholder engagement.

In 2017, we engaged with stakeholders on several ongoing and 
emerging sustainability issues. Examples include:

• Based on growing expectations for supply chain responsibility,
DuPont is building on its Supplier Code of Conduct by
implementing a supplier sustainability program. In 2017, we
increased the number of priority suppliers engaged in this
program and became the second U.S. company to join Together
for Sustainability, a chemical industry initiative to promote
sustainability in supply chains. Details can be found in the
Supply Chain Sustainability section of this report on page 41.

• In 2015, the United Nations released a set of Sustainable
Development Goals (SDGs). While these goals are primarily
aimed at governments around the world, DuPont — along with
other companies — is engaged in the discussion on how to
achieve them. On page 9, we provide an overview of some of
the initiatives in progress at DuPont that support attainment of
the SDGs.

• DuPont continues to be engaged in many forums around the
world to encourage concerted global action on climate change.
To support the Paris agreement on climate change, we signed
onto a business statement authored by WBCSD supporting the
Pope’s encyclical about climate change as well as the Corporate
Renewable Energy Buyer’s Principles in 2015. In 2017, DuPont
signed the We Are Still In declaration, an open letter to the
international community and parties to the Paris Agreement
from U.S. state, local, and business leaders committed to
delivering on the promise of the Paris Agreement and America’s
contribution to it.

• For a number of years, DuPont has supported the enactment of
a comprehensive modernization of the Toxic Substance Control
Act (TSCA). In 2016, DuPont joined others in congratulating
Congress on passing TSCA reform that meets the needs of
the 21st century and reassures the public about the safety of
chemicals used in everyday products.

• We continue to support preservation of the federal Renewable
Fuel Standard that requires increased use of low-carbon
renewable fuels in motor gasoline and supported the creation,
preservation, or extension of renewable energy and energy
efficiency tax credits across multiple states and at the Federal
level. DuPont supported — largely through one of our trade
associations, the Solar Energy Industries Association (SEIA) —
improvement/extension of the solar ITC in late 2015. DuPont
also supports extension of the cellulosic ethanol tax credit.

• We continue to engage in the public discourse on product
transparency and biotechnology acceptance. Along with other
members of The Council for Biotechnology Information, we
support GMOAnswers.com, which provides a public venue for
individuals and organizations to gain access to information and
reports about Genetically Modified Organisms.

• We also provide information on environmental proceedings
primarily in our Form 10-K available at investors.dupont.com.

103-2: Management approach and its components 
(grievance mechanisms).

The management approach for individual topics appears at the 
beginning of each topic section. This section covers stakeholder 
grievance mechanisms, which were aggregated into a single 
disclosure in the new GRI Standards. In general, the mechanisms 
available to our stakeholders to convey grievances are the same as 
the channels described at the beginning of this section.

Additionally, all our collective bargaining agreements in the 
United States have specific provisions regarding the methods for 
resolving grievances. To maintain our constructive and mutually 
beneficial relationship with our unions and all our employees, we 
do not report on grievance statistics related to labor.

We also provide employees globally with access to the DuPont 
Ethics and Compliance Hotline and companion internet site. The 
DuPont Ethics and Compliance Hotline is a multi-lingual, toll free 
phone number to call to report suspected violations of the DuPont 
Code of Conduct. The Hotline is available 24 hours a day, 7 days a 
week in more than 25 languages. The callers can choose to remain 
anonymous. If employees call the Hotline, a trained specialist, who 
is employed by an outside firm, will listen to concerns and take 
notes to prepare a report that will be forwarded to the appropriate 
DuPont management for review.

413-1: Operations with local community engagement, impact 
assessments, and development programs.

DuPont establishes Community Advisory Panels (CAP) at many 
of our global operating sites to engage our local stakeholders. 
Members of these panels do not work for DuPont, but may 
be regarded as representatives of the community surrounding 
the site. Most major operating sites have a CAP in place. 
Representative subjects that may be discussed by the advisory 
panel in collaboration with the operating site include safety, 
environmental policy, transportation to and from the operating 
site, complaints management, communication, and other topics 
deemed appropriate by the panel.

http://www.dupont.com/content/dam/assets/corporate-functions/our-approach/sustainability/commitments/Supplier%20Code%20of%20Conduct_updated.pdf
http://www.GMOAnswers.com
http://www.investors.dupont.com
http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
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Corporate Governance
102-23: Chair of the Highest Governance Body: 
DowDuPont Leadership

In order to ensure that DowDuPont benefited from the experience 
and expertise of both Dow’s and DuPont’s leadership teams and 
Board directors, it was determined prior to the merger transaction 
that Andrew N. Liveris, chairman and CEO of Dow, would serve 
as the executive chairman of Dow DuPont and Edward D. Breen, 
chairman and CEO of DuPont would serve as the chief executive 
officer of DowDuPont. As announced by DowDuPont on March 12, 
2018, as of April 1, 2018, Mr. Liveris no longer serves as 

executive chairman. Effective April 1, 2018, Jeff M. Fettig serves 
as a non-employee executive chairman. See page 1 for a more  
detailed explanation of the merger transaction and intended 
business separations.

In addition, key executive leaders from both Dow and DuPont 
were named as executive officers of DowDuPont. HowardI. 
Ungerleider, chief financial officer; Stacy I. Fox general counsel; 
James R. Fitterling, chief operating officer, Materials Science 
Division; James C. Collins, Jr, chief operating officer, Agriculture 
Division; Marc Doyle, chief operating officer, Specialty Products 
Division; Charles J. Kalil, special counselor to the executive 
chairman and general counsel for the Materials Science Division; 
Ronald C. Edmonds, co-controller; and Jeanmarie F. Desmond, 
co-controller. 

102-22, 102-18: Board of Directors

The Dow DuPont Board of Directors (the “Board”) is responsible 
for broad corporate policy and overall performance of DowDuPont 

though oversight of management and stewardship of
DowDuPont. Among other duties, the Board appoints 
DowDuPont’s officers, assigns to them responsibility for 
management of the Company’s operations and reviews their 
performance.The Board consists of 16 directors; eight of whom were directors
at Dow prior to the merger transaction and eight of whom were 
directors at DuPont prior to the merger transaction.

The directors are: 

The directors collectively possess a variety of skills, professional 
experience and diversity of backgrounds that allow them to 
effectively oversee DowDuPont’s business including: 

• Leadership experience

• International experience

• Operational experience in a variety of relevant
fields and industries

• Public company board experience

• Board or other significant experience with academic
research and philanthropic institutions and trade and
industry organizations

• Prior government or public policy experience

Each director’s relevant experiences and attributes collectively 
provide the Board with a balance of perspectives that contribute 
to its effectiveness in overseeing the business, preparing for 
the intended business separations, and advising DowDuPont on 
navigating the regulatory environment for the intended  
business separations.

Board Committees
The Board maintains an Audit Committee; Compensation 
Committee; Corporate Governance Committee; and Environment, 
Health and Safety Committee (the “Standing Committees”). In 
addition to the standing committees, three advisory committees 
were established to oversee the business and affairs of each 
of DowDuPont’s Agriculture, Materials Science and Specialty 
Products divisions in preparation for the intended business 
separations. The responsibilities of each standing committee and 
advisory committee are stated in the bylaws as well as in their 
respective charters.

More information on corporate governance, including the 
Corporate Governance Guidelines, Board Committee charters and 
Code of Business Conduct, is available at www.dow-dupont.com/
investors/corporate-governance.

DuPont Leadership
The DuPont executive leadership team drives an operationally 
strong culture focused on executing against the Company’s 
strategic priorities, managing governance and enterprise-level 
decisions for DuPont, and achieving its sustainability goals that 
create value for all stakeholders. The Board periodically reviews 
progress made by DuPont through the Environment, Health & 
Safety (EH&S) Committee and makes recommendations to ensure 
the continued application of the Company’s high ethical standards 
and sustainable growth as it pursues the Intended Business 
Separations. The DuPont executive leadership team facilitates the 
strong connection between DuPont and DowDuPont, collectively 
enabling the highest standards for governance. 

• Lamberto Andreltti

• Jacqueline K. Barton

• James A. Bell

• Edward D. Breen

• Robert A. Brown

• Alexander M. Cutler

• Jeff M. Fettig

• Marilyn A. Hewson

• Lois D. Juliber

• Raymond Milchovich

• Paul Polman

• Dennis H. Reilley

• James M. Ringler

• Ruth G. Shaw

• Lee M. Thomas

• Patrick J. Ward

The former lead independent directors at each of Dow and DuPont 
(Fettig and Cutler, respectively) serve as co-lead independent 
directors of the Board with responsibilities set forth in the 
Corporate Governance Guidelines.

http://www.dow-dupont.com/investors/corporate-governance.
http://www.dow-dupont.com/investors/corporate-governance.


17 2018 Global Reporting Initiative Report 

Governance of Sustainability at DuPont
Prior to the start of the Merger, the DuPont CSO co-chaired a 
cross-functional set of senior business leaders on the corporate 
Climate & Energy Steering Team (Steering Team) where key 
global environmental topics such as climate change risks and 
opportunities were discussed. Significant climate and energy 
related issues raised by the Steering Team are reported to the 
Environment, Health, Safety Committee of the Board of Directors. 

Since the announcement of the Merger in 2015, responsibility 
for climate change and other sustainability issues has been 
transferred to the sustainability leadership teams for the intended 
heritage DuPont subsidiaries — the Corteva Sustainability Steering 
Committee and the Specialty Products Division’s Sustainability 
Leadership Council. These governing boards consist of business, 
functional and sustainability leaders tasked with creating 
independent sustainability strategies appropriate to their unique 
markets and business models.

Ethics and Integrity
DuPont employees conduct business by following the DuPont 
core values of Safety & Health, Environmental Stewardship, 
Highest Ethical Behavior, and Respect for People. These core 
values guide our actions and influence company policies and 
programs. They are described in the DuPont Code of Conduct, 
which sets expectations for every employee about how we 
operate our businesses, work with customers, suppliers, and 
other business partners, serve our shareholders, and interact 
with our communities and with each other. The Code serves as a 
resource guide to help all employees make decisions that reflect 
our DuPont core values.

The DuPont Code of Conduct provides a comprehensive 
description of our policy and approach to a wide range of 
issues, including: ethics and compliance; conflicts of interests; 
competition practices, and; government relations. Through 
targeted, regular training, surveys, and certifications we work 
to ensure all our employees understand our core values and the 
DuPont Code of Conduct.

102-16: Values, principles, standards, and norms of behavior.

DuPont employees conduct business by following the DuPont core 
values of Safety & Health, Environmental Stewardship, Highest 
Ethical Behavior, and Respect for People. Our core values guide 
our actions and influence company policies and programs. 

The DuPont Code of Conduct, available in 24 languages here, 
reinforces our core values. The Code sets expectations for every 
employee about how to operate our businesses, work with 
customers, suppliers, and other business partners, serve our 
shareholders, and interact with our communities and with each 
other. The Code serves as a resource guide to help all employees 
make decisions that reflect our DuPont core values. Central to 
ethics at DuPont is ensuring that each of us purposefully upholds 
the company’s standards. Any act that intentionally violates the 
law or regulation, and any effort to conceal non-compliance with 
this Code of Conduct, or with a company policy, constitutes an 
ethics violation.

102-17: Mechanisms for advice and concern about ethics. 

Employees are encouraged to seek help with any questions or 
concerns regarding an ethical situation. The following resources 
are made available to discuss these concerns:

• First line Manager or Supervisor

• Business, Function or Site Leadership

• Business/Function Ethics and Compliance Champion

• Corporate Compliance Officer

• Legal or Finance, including Internal Audit

• Human Resources (especially for workplace issues and policies)

Should the employee feel uncomfortable sharing concerns 
with these resources, he or she can call the DuPont Ethics and 
Compliance Hotline, or they may submit their concern using the 
link provided on the link provided on the Hotline website. The 
Hotline is a multilingual service to allow employees, and non-
employees, to report concerns or seek advice. It is available 24 
hours a day, 7 days a week, and callers can choose to remain 
anonymous. Trained specialists, employed by an outside firm to 
support the Hotline, listen to concerns and take notes to prepare a 
report which is forwarded to the appropriate DuPont management 
for review, or, in cases involving auditing, accounting or internal 
controls issues, to the Audit Committee of the DuPont Board  
of Directors.

http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
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205-1: Operations assessed for risks related to corruption.

In 2017, approximately 18% of ethics and compliance audits 
incorporated risks related to corruption.

205-2: Communication and training on anti-corruption policies 
and procedures.

The DuPont core value of Highest Ethical Behavior is described in 
the DuPont Code of Conduct. The Code of Conduct and related 
training are available in 24 languages on the DuPont website and 
the employee intranet. Employees receive training and frequent 
communications on the DuPont Code of Conduct in a number of 
ways. Training and communications include:

• Every year, all DuPont employees worldwide are required to
complete the LegalEaglesm DuPont Code of Conduct course, a
web-based training module, which contains elements of ethics,
anti-corruption, and related topics.

• Periodically issued Business Ethics Bulletins and
ETHICSConnections that highlight positive and negative
behaviors and increase transparency regarding the seriousness
of ethical misconduct.

• New employees receive training on DuPont Core Values and the
DuPont Code of Conduct.

• Each DuPont function and business unit has an Ethics &
Compliance Champion. These champions are the point of
contact for improving and advancing ethics and compliance
within each organization and help coordinate ethics and
compliance training.

• To uphold this high-standard of ethics and compliance
excellence, employees are also required to engage in a
formal Business Ethics and Compliance Certification on an
annual basis

In addition to the employee training and communication described 
above, each DuPont member of the Board of Directors is required 
to sign an acknowledgment of his or her obligations under the 
Code of Business Conduct and Ethics for the DuPont Board of 
Directors. This code, available at the DuPont Code of Conduct 
website, is intended to foster the highest ethical standards  
among Directors 

205-3: Confirmed incidents of corruption and actions taken.

When an incident indicates suspected corruption, or any other 
Core Values violations, the Global Ethics Investigations team 
gathers data required to facilitate a decision whether to pursue 
the issue. If the issue is pursued, a full investigation is conducted, 
disciplinary action taken, a root cause analysis conducted, and 
related control improvements are implemented if necessary.

206-1 and 419-1: Legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices; Non-compliance with laws 
and regulations in the social and economic area. 

DuPont accrues for liabilities related to litigation when a loss 
is probable and reasonably estimable. DuPont discusses legal 
matters that it believes reasonable investors would consider 
material to their investment decision-making in its reports to the 
SEC. These filings can be found at investors.dupont.com.

“Employees receive training and frequent communications  
on the DuPont Code of Conduct…”

http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
http://www.investors.dupont.com
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Economic

Management Approach
Rooted in science, driven by engineering, and united by purpose, 
DuPont is working to solve some of the world’s greatest 
sustainability challenges. We are a science company with an 
extraordinary range of materials science, chemistry, biological 
science and engineering capabilities, and a corresponding breadth 
of products.

With a more than 200-year history, we are continuously renewing 
and reinventing our company. Today, DuPont is creating higher 
growth and higher value by extending the company’s leadership in 
agriculture and nutrition, strengthening and growing capabilities in 
advanced materials and leveraging cross-company skills to develop 
a world-leading bio-based industrial business. Our three strategic 
priorities guide our work:

Agriculture & Nutrition: We lead the market with practical and 
sustainable solutions that yield ample and nutritious food supplies. 
We believe there is a science to feeding the world, and as a 
leader in Agriculture & Nutrition, we are committed to battling 
food insecurity, improving nutrition, increasing and protecting crop 
yields, and ensuring the safety of the food supply.

Bio-Based Industrials: We combine the biological and chemical 
sciences to help meet the needs of a growing population and 
mitigate the strain on our planet’s resources. DuPont enzymes are 
used across a wide range of industries to improve products and 
make processes more sustainable, and our bio-based materials 
employ renewable plant sources to reduce the use of petroleum-
based inputs while improving performance at the same time.

Advanced Materials: we are dedicated to harnessing our 
legendary materials science capabilities to help solve the globe’s 
most pressing challenges. Our lightweighting solutions increase 
fuel efficiency and lower emissions for the entire transportation 
sector. And our photovoltaic materials increase the efficiency of 
solar power cells.

Through these strategic priorities, DuPont helps customers find 
solutions to capitalize on areas of growing global demand — 
enabling more, safer, nutritious food; creating high-performance, 
cost-effective and energy efficient materials for a wide range of 
industries; and increasingly delivering renewably sourced bio-
based materials and fuels.

Economic Performance
For general information on our 2017 economic performance, we 
encourage stakeholders to review our 2017 Form 10-K and other 
SEC filings, as well as our 2017 DuPont Data Book, all of which are 
available at investors.dupont.com. 

For specific information and references related to direct economic 
value generated (201-1), coverage of the organization’s defined 
benefit obligations (201-3), and financial assistance received from 
the government (201-4), please see the references provided in the 
Content Index in Appendix A.

201-2: Financial implications and other risks and opportunities 
for the organization’s activities due to climate change.

The company’s operations could be affected by various risks, many 
of which are beyond its control. The most significant risk factors 
that could affect our business are included in Item 1A of our annual 
10-K report. In our 2017 10-K, available at investors.dupont.com, 
legislation to address climate change by reducing greenhouse gas 
emissions and establishing a price on carbon as a potential risk 
that could increase energy costs and price volatility.

In addition to the above, we provide information related to other 
risks and opportunities related to climate change in our annual 
submission to the CDP Climate Change survey. We make this 
submission available to stakeholders on the “Sustainability 
Reporting” page of our corporate sustainability website, located at 
sustainability.dupont.com. 

In our 2017 CDP Climate Change submission, we identify 
opportunities related to climate change, including the need for 
climate adaptation, and how DuPont considers this need in 
future product opportunities. In general, one could expect to 
see increased demand for products that DuPont provides that 
could help with various aspects of adaptation including the 
effects of more extreme weather events. Climate scientists 
and climate models have identified a wide range of potential 
physical risks associated with climate change. For instance, the 
Intergovernmental Panel on Climate Change describes potential 
risks that include changes in precipitation patterns, changes in 
frequency of extreme weather events, reduced freshwater supply 
and regional changes in agricultural productivity. Some examples 
are products like Tyvek® Weatherization systems and StormRoom® 
with Kevlar®. Additionally, Pioneer seeds that are increasingly 
resistant to adverse weather conditions; pest resistant; fertilizer 
efficient and high yielding; allow farmers to continually produce 
more food and fuel per acre with fewer inputs and can help 
farmers adapt to agricultural challenges related to climate change.

http://www.investors.dupont.com
http://www.investors.dupont.com
http://www.sustainability.dupont.com
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Market Presence
202-1: Range of ratios of standard entry level wage by  
gender compared to local minimum wage at significant 
locations of operation.

DuPont will pay wages that meet or exceed the legally required 
wages or, where no wage law exists, the local industry 
standard. This commitment is detailed in the DuPont Position 
Statement on Human Rights. In addition, DuPont offers 
competitive compensation packages that are complemented by a 
comprehensive benefits program. This is a benchmarked process.

Indirect Economic Impacts
203-1: Infrastructure investments and services supported.

DuPont supports physical and social infrastructure development in 
several ways. For example, our science and technology capabilities 
enable the development of safe, effective public transportation 
infrastructure. To learn more, visit our DuPont Roads and Public 
Infrastructure website.

In addition, our philanthropic efforts are aligned with our corporate 
purpose to use science and engineering to address global 
challenges of feeding the world, protecting people and the planet, 
and creating a more energy-secure future. This translates into 
philanthropic focus areas with programs addressing hunger and 
nutrition, energy and the environment, public safety and improving 
quality of life by working with specific partners such as United 
Way. To learn more, visit sustainability.dupont.com or contact 
the Corporate Philanthropy and Education group by email at 
Philanthropy@dupont.com. 

Finally, DuPont periodically invests in the construction of new 
facilities that impact the communities in which they are located by 
providing jobs and foster the development of local infrastructure 
systems to supply the facility with materials and feedstocks. For 
example, in 2018, DuPont announced a $400 million investment 
to increase DuPont™ Tyvek® capacity in Luxembourg. Tyvek® 
has had a tremendous impact across numerous industries 
including building products, protective apparel, packaging and 
medical device technology. Much of the future growth of the 
Tyvek® products and applications are designed to meet evolving 
marketplace needs rooted in sustainability. Our vision is to provide 
sustainable solutions to the evolving consumer and market 
demands, while creating new opportunities for communities in 
America and around the world.

203-2: Significant indirect economic impacts.

Our unique combination of science, proven research and 
development, broad global reach and deep market penetration 
means that we provide significant indirect economic impacts in 
many ways. As one of the world’s premier science companies, 
our products help enable productivity, sustainability, food security, 
and efficiency in the value chains they support. For example, about 
$2.6 billion of the Company’s 2014 revenue was generated from 
sales of products that help direct and downstream customers 
improve energy efficiency and/or reduce GHG emissions. 
Examples of other benefits are included in the description of our 
three strategic focus areas at the beginning of this section.

In addition, DuPont gives back to the communities in which we 
live and work, as part of our commitment to improve quality of life, 
vitality and sustainability around the world. DuPont has backed this 
commitment with financial contributions and the active volunteer 
participation of our employees with our partner, the United Way. 
We focus on enabling programs and nonprofit organizations that 
enhance sustainability in the communities in which we operate 
around the world. The areas of focus for our philanthropic work 
are described in 203-1. Our global reach and diverse portfolio 
of businesses also means we invest significant resources in 
our supply chain. These investments support jobs and can help 
stimulate growth in the communities and regions in which we 
operate. To learn more, please visit the Supply Chain section of 
this report on page 41.

“Rooted in science, driven by engineering, and united by purpose, DuPont is 
working to solve some of the world’s greatest sustainability challenges.”

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/human-rights.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/human-rights.html
http://www.dupont.com/industries/building-and-construction/roads-bridges-tunnels-public-infrastructure.html
http://www.dupont.com/industries/building-and-construction/roads-bridges-tunnels-public-infrastructure.html
http://www.sustainability.dupont.com
mailto:Philanthropy@dupont.com
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Environment

Management Approach
Our management approach to the environment is focused on 
three areas: reducing the impact of our footprint, embedding 
safety, health, and environmental considerations into our business, 
and providing credible information about our environmental 
performance to our stakeholders.

I. Reducing our footprint
Decades ago, we began to focus on the environmental impact of 
our operations and pro-actively respond to calls for environmental 
compliance. In 1989, when we announced our first set of 
corporate goals, our focus was on reducing the environmental 
footprint of our manufacturing operations. Subsequent sets of 
corporate sustainability goals have continued our drive toward 
a smaller footprint, and committed us to apply our science and 
innovation to deliver sustainable solutions. In 2006, for example, 
we began reporting on several publicly announced 2015 footprint 
goals (e.g. 15% absolute greenhouse gas reduction target) and, in 
2013, achieved most of these goals two years ahead of schedule.

In 2015, we announced a new set of 2020 sustainability goals, 
which include the following footprint goals:

• Build a smarter energy DuPont: We will reduce our
non-renewable energy use by 10% per price adjusted dollar
revenue compared to baseline of 2010. This goal was originally
set in 2011 but the baseline has been revised to reflect the
spin-off of Chemours in 2015.

• Drive greenhouse gas emissions reductions: We will further
reduce our greenhouse gas emissions intensity by 7% from a
2015 baseline.

• Generate less waste: Every DuPont business will meet a 2020
waste goal appropriate to its operations and report annually
on progress.

• Advance water stewardship: All DuPont sites in locations
evaluated as high or extremely high water-risk will
establish water risk mitigation plans and complete priority
implementation objectives by 2020.

II. Embedding sustainability in our innovation process
Today, DuPont is creating higher growth and higher value by 
extending the company’s leadership in agriculture and nutrition, 
strengthening and growing capabilities in advanced materials 
and leveraging cross-company skills to develop a world-leading 
bio-based industrial business. This strategic focus reflects a shift 
in portfolio and several significant acquisitions and divestitures 
over the past 5-10 years. As a result, DuPont is now focused on 
delivering solutions that help address some of the world’s greatest 
challenges: food (feeding a growing global population), energy 
(reducing dependence on fossil fuels), and protection (protecting 
people and the environment). We believe market demand for 

low carbon, sustainable goods is increasing. DuPont is uniquely 
positioned to capitalize on this trend and we continuously evaluate 
opportunities for existing and new product and service offerings 
considering the anticipated demands of a low-carbon economy. 
As part of this ongoing evaluation, we announced a new 2020 
Sustainable Innovation Goal in 2015 to:

• Create a pipeline of sustainable innovation. We will further
embed sustainability in our innovation process and challenge all
products in our pipeline to contribute to a safer, healthier, more
sustainable world. We will track our progress and measure and
report the quantifiable safety, health, and sustainability benefits
from major growth innovations.

This goal continues a history of working to produce safer, healthier, 
and more environmentally responsible products and is an evolution 
of our original market-facing goals announced in 2006. While we 
remain fully committed to sustainable innovation, we have not 
been able to implement the quantification processes necessary 
to fully report on the goal at this time. Although we cannot yet 
accurately measure the impact of our products, we continue 
to drive sustainability though our innovation channels, creating 
products that address societal and environmental challenges 
worldwide. For examples of our recent sustainable innovations, 
see our sustainability website at sustainability.dupont.com.

III. Transparency and engagement
DuPont continues to engage with sustainability frameworks 
dedicated to fostering corporate transparency around 
environmental and social issues. In addition to complying 
with all applicable laws and regulations, each year we submit 
our climate and water performance to CDP (formerly Carbon 
Disclosure Project), release a Global Reporting Initiative report 
and complete numerous stakeholder surveys and questionnaires. 
To learn more, visit the reporting section of our website at 
sustainability.dupont.com.

Beyond reporting, we support and engage with numerous civil 
society organizations and sustainability frameworks. For example, 
we helped found the World Business Council for Sustainable 
Development, have long advocated for national and international 
action on climate change, and were early adopters of the United 
Nations Global Compact. In addition, we engage directly with 
customers, investors, and other stakeholders on our sustainability 
efforts to ensure they have accurate, credible information to 
inform their decisions and that their priorities are integrated into 
our own strategy. To learn more about this topic, please visit the 
stakeholder engagement section of this report.

http://www.sustainability.dupont.com
http://www.sustainability.dupont.com
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Materials
301-1 to 301-3: Materials used by weight/volume and recycled 
input materials used.

As described in our supply chain section, our diverse portfolio of 
businesses, global footprint, and extensive operations, means 
we operate a highly complex, integrated supply chain. While it is 
difficult to succinctly summarize every aspect of our supply chain, 
in general, DuPont businesses process constituent materials 
through manufacturing stages to produce goods for  
our customers. 

Of our estimated $15 billion sourcing and logistics spend in 2017, 
approximately 48% went to the top purchased energy and raw 
materials, 31% went to indirect materials and services, and 
10% went to packaging and logistics. Our renewable fuel use is 
provided in 302-1.

A primary focus for manufacturing our products is minimizing 
waste. Our Bold Energy Plan program (described later in this 
section) actively seeks opportunities to reduce lost energy 
and waste heat in our facilities. Many of our products are also 
developed to reduce waste by consumers. For example, we are 
developing a diverse set of products intended to limit the amount 
of food that is wasted. This includes packaging that limits food 
spoilage and solutions to extend the fresh life of food products. 

301-3: Reclaimed products and their packaging materials.

While some DuPont products are sold in packaging, we consider 
our primary role in this area to develop innovate solutions that help 
our customers reduce or improve their own packaging, or help 
maintain the integrity of packaging contents. To learn more, please 
visit our Packaging Materials and Solutions website.

Figure 1a: Energy Consumption (2015 — 2017)
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Energy
302-1 and 302-2: Energy consumption within and outside of 
the organization.

The information in Figures 1a, 1b and 2 presents 2017 DuPont 
energy performance metrics. Overall, from 2016 to 2017, our 
direct energy consumption decreased by approximately 4% while 
our indirect energy consumption increased by approximately 
6% (Figures 1a and 1b). A key driver for the change was an 
improvement in our energy accounting methodology. Sites that 
previously used modeling tools to approximate their energy 
consumption now use actual usage data supplied by the utilities. 

From 2015 to 2016 we decreased our use of coal by fifty percent. 
In 2017 we further decreased our coal consumption by about 
eighty five percent.

302-3: Energy Intensity

DuPont has an energy intensity goal to reduce non-renewable 
energy use by 10% per price adjusted dollar revenue by 2020 
compared to a baseline of 2010. We set an initial milestone of 
3% reduction by 2015, which we exceeded with a 2015 energy 
intensity of 90.6% of baseline. As of the end of 2017, we have 
achieved a 14.9% reduction in our energy intensity (Figure 2,  
page 23).

Revenues are modified to 2010 equivalent values by eliminating 
annual price adjustments and currency effects, as reported in 
our annual 10-K reports, and modified historically to include 
acquisitions and exclude divestitures. A modification in how these 
figures were calculated for our energy goal shifted the accounting 
from a business-by-business approach to an aggregate corporate 
view that better reflected data reported in our annual 10-K reports. 
As a result, minor revisions were made to the historical energy 
goal performance metrics reported this year versus what has been 
reported in prior year GRI reports. 

http://www.dupont.com/products-and-services/packaging-materials-solutions.html
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Table 1: Direct Energy Consumption (2015 — 2017)

2015 2016 2017

Non-Renewable Fuels MMBTU MWh GJ MMBTU MWh GJ MMBTU MWh GJ

Coal 630,898 184,898 665,633  300,667  88,117  317,221  43,214  12,665  45,593 

Distillate fuel Oil (#1 and #2) and Diesel Fuel 702,289 205,821 740,955  513,487  150,488  541,757  676,503  198,263  713,749 

Liquefied Petroleum Gas (LPG) and Propane 85,106 24,942 89,792  89,554  26,246  94,484  220,786  64,706  232,941 

Natural Gas 52,589,359 15,412,421 55,484,717  57,349,455  16,807,468  60,506,884  55,372,509  16,228,082  58,421,096 

Petrol/Gasoline and Aviation Fuel 732,142 214,570 772,450  592,123  173,534  624,723  621,706  182,204  655,934 

Residual Fuel (#4, #5, and #6) 851,944 249,680 898,849  302,362  88,614  319,009  4,845  1,420  5,111 

Waste Gases and Liquids 4,234,500 1,241,010 4,467,634  4,331,503  1,269,438  4,569,978  3,551,313  1,040,787  3,746,834 

Miscellaneous 53 16 56  10,164  2,979  10,723  15,540  4,554  16,396 

Non-Renewable Fuels Subtotal 59,826,291 17,533,357 63,120,085  63,489,314  18,606,883  66,984,779  60,506,415  17,732,682  63,837,654 

Biogenic Sources (Renewable Fuels)* 1,156,856 339,041 1,220,548  1,373,933  402,660  1,449,576  1,531,788  448,923  1,616,122 

Total Non-Renewable Fuels 60,983,147 17,872,398 64,340,633  64,863,246  19,009,543  68,434,355  62,038,202  18,181,604  65,453,775 

Table 2: Indirect Energy Consumption (2015 — 2017)

2015 2016 2017

Purchased Energy MMBTU MWh GJ MMBTU MWh GJ MMBTU MWh GJ

Electricity  3,899,402  14,037,845  3,866,923  13,920,922 4,160,722 14,978,597

Steam, Heat and Chilled Water  10,796,401  3,164,113  11,390,807  10,242,833  3,001,878  10,806,762 10,728,669 3,144,263 11,317,881

Total Purchased Energy  7,063,515  25,428,653  6,868,801  24,727,684 10,728,669 7,304,984 26,296,478

Figure 2: DuPont 2020 Energy Goal Progress
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302-4 and 305-5: Reduction of energy consumption and 
greenhouse gas emissions achieved through initiatives.

DuPont’s corporate energy efficiency and energy-related 
greenhouse gas emissions reduction strategy is managed through 
our Bold Energy Plan. We have a database that tracks plant 
performance toward annual energy targets. Since the inception 
of the Bold Energy Plan in 2008, DuPont has realized significant 
energy savings outcomes. In 2017, approximately 70 projects were 
under review or in active implementation. A wide range of energy 
efficiency projects have been implemented at DuPont facilities 
(e.g., process optimization, lighting and HVAC upgrades) to reduce 
energy use and Scope 1 and 2 emissions. In 2017, the estimated 
potential or realized annual CO2e savings for all completed or 
implemented projects was approximately 11,700 metric tons.

DuPont accounts for emission savings from energy efficiency 
projects by determining the start date for each project and 
measuring annual savings from that point. As a result, the 
reporting year figures provided may include savings from projects 
initiated in the previous reporting year but resulted in emissions 
savings for the reporting year. The Bold Energy Plan was launched 
in January 2008 and is expected to continue indefinitely as 
DuPont’s method of driving continuous improvement in energy 
efficiency at its global facilities. For additional details, please see 
our CDP Climate Change submissions available in the reporting 
section of sustainabiliy.dupont.com. 

302-5: Reduction of energy requirements of products 
and services.

Many DuPont products and materials enable energy and GHG 
emissions to be avoided or reduced by our customers or the final 
consumer. DuPont products and technologies are diverse and 
enable our customers to avoid GHG emissions in many different 
sectors and applications. The following are examples of products 
that enable energy reduction, support the adoption of renewable 
energy, or help avoid GHG emissions in our value chain:

Photovoltaics: DuPont delivers integrated material solutions 
that drive new levels of performance, reliability, and return on 
investments in solar energy systems. DuPont is the leading 
supplier of specialty materials to the solar industry with the 
broadest portfolio of products that includes DuPont™ Solamet® 
photovoltaic metallization pastes that boost the power output 
of solar panels, and DuPont™ Tedlar® polyvinyl fluoride films that 
are proven to protect them for their 25-year lifetime — or longer. 
More than half of the world’s 400 million solar panels have DuPont 
materials in them. 

Wind Energy: Examples of our wind energy innovations range 
from DuPont™ Kevlar® mechanical paper, which reduces weight 
and improves the structural rigidity of wind turbines to DuPont 
Electrical Insulation Systems, which protect wind turbines by 
encapsulating the key components of the generators that shield 
them from the extreme heat inherent in the generation  
of electricity.

Agricultural Decision Support Tools: DuPont Pioneer recently 
launched EncircaSM, a new decision support tool for farmers. 

EncircaSM provides the farmer with a platform for recording and 
organizing land and crop observations, delivers personalized 
information acre by acre that allows the farmer to make more 
informed decisions about nitrogen management, irrigation 
management, and other decisions and factors that impact the 
yield, profit, and sustainability of the farm. For example, EncircaSM 
can help farmers manage nitrogen application rate and timing in 
a way that may decrease the overall amount of nitrogen needed, 
an opportunity for farmers to reduce their input cost per bushel 
of corn produced, while reducing the environmental impact of 
nitrogen fertilizer production, application and use.

Between 2007 and 2013, our products enabled more than 
45 million metric tons of GHG emissions to be avoided by our 
customers and the end-use consumers. In addition, one of 
DuPont’s 2015 corporate sustainability goals was to achieve annual 
revenues of at least $2 billion from products that create energy 
efficiency and/or greenhouse gas emissions reductions for our 
customers. This goal was launched in 2006, and about $2.6 billion 
of the company’s annual 2014 revenue was generated from sales 
of products that help direct and downstream customers improve 
energy efficiency and/or reduced GHG emissions.

To calculate the savings above, IPCC 4th edition 100-year GHG 
data are used for global warming potential calculations for product 
LCAs. The specific methodology and assumptions made when 
calculating the emissions avoided vary from product to product, 
and are often connected to a more detailed product-level LCA. 
An internal team comprised of members of our sustainability and 
engineering organizations (with expertise in life cycle analysis) 
identifies those products with use-phase GHG benefits, and 
calculates emissions avoided, often by using data from a product 
level LCA.

http://www.sustainability.dupont.com
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Table 3: Water Consumption and Withdrawals (megaliters)

All values in megaliters 2010 2011 2012 2013 2014 2015 2016 2017

Water Consumption

Groundwater Consumption 23,292 24,052 24,804 23,665 24,216 21,214 22,461 16,655

Municipal Water Consumption 20,312 19,663 18,087 19,139 18,689 17,370 17,921 18,634

Surface Water Consumption 14,773 18,746 17,321 16,014 14,556 15,393 15,728 27,662

Total Water Consumption 58,377 62,460 60,212 58,817 57,460 53,978 56,109 62,951

Water Withdrawal

Groundwater Withdrawal 31,259 27,196 30,892 35,015 33,729 25,612 28,741 24,914

Municipal Water Withdrawal 20,312 19,663 18,087 19,139 18,689 17,370 17,921 18,634

Surface Water Withdrawal 136,690 141,104 145,201 135,363 140,125 176,867 178,594 162,708

Total Water Withdrawal 188,261 187,963 194,179 189,517 192,543 219,850 225,255 206,256

Water
303-1 and 303-2: Water withdrawal by source and water 
sources significantly affected by withdrawal of water.

The information in Table 3 presents 2010–2017 DuPont water 
data. Since 2010, our total water consumption increased by 
approximately 7.8% while our total water withdrawals increased 
by approximately 9.6%. In 2017 we noted a 76% increase in our 
surface water consumption versus 2016, mainly attributed to 
two specific DuPont sites. A key driver for the reported increase 
was an improvement in our water accounting methodology —
sites that previously used modeling tools to approximate their 
water consumption and withdrawal now use actual usage data 
supplied by the provider. Stakeholders interested in additional 
information related to our water performance may view our CDP 
Water surveys available in the reporting section of our website at 
sustainability.dupont.com 

As part of our new 2020 sustainability goals, we have committed 
that all DuPont sites in locations evaluated as high or extremely 
high water-risk will establish water risk mitigation plans and 
complete priority implementation objectives by 2020. To 
understand our water risks and impact, we use both the World 
Business Council for Sustainable Development (WBCSD) Global 
Water Tool and the World Resources Institute (WRI) Aqueduct 
Water Risk Modeling Tool. The WBCSD tool enabled identification 
of those operations in locations projected to be scarce or stressed 
water locations by 2025. The WRI tool provided information on a 
broader number of water risk parameters with projections to 2030. 
By the end of 2017, 16 out of the 18 sites identified had submitted 
water risk mitigation plans.

Based on our assessments using these tools, we do not believe 
any DuPont withdrawals significantly affect any water sources for 
the following reasons:

• None of the discharges account for an average of 5% or more
of the annual average volume of a given water body.

• None of the discharges are known to have or are highly
likely to have significant impacts on the water body and
associated habitats.

• None of the discharges are to water bodies that are recognized
by professionals to be particularly sensitive due to their relative
size, function, or status as a rare, threatened, or endangered
system (or to their support of an endangered species of plant
or animal).

303-3: Percentage of total volume of water recycled 
and reused.

Although several sites reuse and/or recycle water, data are 
not presently aggregated at the company level. In the past, 
DuPont had set publicly stated water conservation goals based 
on reducing water consumption at sites in locations having 
annual renewable water supply per capita identified as “scarce” 
by definitions recognized by the UNEP (determined from the 
WBCSD Global Water Tool), and holding water consumption 
flat on an absolute basis in other locations. As part of our new 
2020 sustainability goals, we have committed that all DuPont 
sites in locations evaluated as high or extremely high water-risk 
will establish water risk mitigation plans and complete priority 
implementation objectives by 2020. However, DuPont does not 
impose on the sites requirements regarding the method for 
attaining these goals; rather, businesses and their sites develop 
their own plans for attainment. Therefore, DuPont does not require 
sites to report on internal use of water; but must report metrics on 
water withdrawals (by type) and water consumption (by type).

http://www.sustainability.dupont.com
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Biodiversity
304-1 to 304-4: Operational Sites Owned, Leased, Managed 
in, or Adjacent to, Protected Areas or High Biodiversity areas; 
Habitats protected or restored; Significant product impacts on 
areas of high biodiversity; Total number of IUCN red level or 
threatened species in areas near operations.

Our approach to biodiversity is guided by our Position Statement 
on Biodiversity, which includes a commitment to inform and 
engage local communities in decisions impacting natural resource 
biodiversity in those communities. However, we presently do not 
aggregate at the corporate level operations, owned or otherwise, 
adjacent to protected areas or high biodiversity areas except for 
water-specific habitats.

DuPont engages in activities to protect and restore habits. 
For example, DuPont has sites around the world certified by 
the Wildlife Habitat Council. The sites include the corporate 
headquarters campus, research facilities and plant sites. The 
Wildlife Habitat Council is a U.S. based non-profit organization 
dedicated to increasing the quality and amount of wildlife habitat 
on corporate, private and public lands. Each certified site has 
a group of employee volunteers that lead programs promoting 
wildlife habitat enhancement and conservation education 
programs. Site Wildlife Habitat teams translate our sustainability 
objectives into tangible and measurable on-the-ground action. In 
2017, 6 sites were certified by the Wildlife Habitat Council. 

In addition, Clear into the Future® is a DuPont philanthropic 
conservation program aimed at protecting and improving the 
health and beauty of the natural environment, while encouraging 
environmentally sustainable, regional economic growth. Clear 
into the Future® supports programs that engage and educate the 
communities that we live and work in. The program also supports 
scientific work that expands the understanding of ecological 
challenges and opportunities in these communities. Maintaining 
a healthy, diverse, and vibrant planet is a collective responsibility. 
DuPont is working to preserve and enhance the beauty and 
integrity of ecosystems for future generations.

306-5: Water bodies affected by organization’s discharge of 
water and runoff.

As described in our section on water, we use both the World 
Business Council for Sustainable Development (WBCSD) Global 
Water Tool and the World Resources Institute (WRI) Aqueduct 
Water Risk Modeling Tool to understand our impact. Based on our 
assessment using these tools, none of the discharges are known 
to have or are highly likely to have significant impacts on the water 
body and associated habitats. Additionally, none of the discharges 
are to water bodies that are recognized by professionals to be 
particularly sensitive due to their relative size, function, or status 
as a rare, threatened, or endangered system (or to their support of 
a particular endangered species of plant or animal). Beyond those 
species covered in these water tools, we also do not presently 
aggregate at the corporate level the number of IUCN red list 
species and national conservation list species with habitats in 
areas affected by operations. It is, however, our policy to comply 
with all applicable laws and regulations.

Emissions
305-1 and 305-2: Direct and indirect emissions.

The information in Table 4 below presents 2010-2017 DuPont 
greenhouse gas (GHG) emissions data. Stakeholders interested 
in viewing additional information related to our emissions 
performance may view our CDP Climate Change surveys available 
in the reporting section of sustainability.dupont.com. 

Direct GHG emissions, also known as Scope 1 GHG emissions 
under the WRI/WBCSD Greenhouse Gas Protocol, are emissions 
from sources that are owned or controlled by DuPont. In 2017, the 
gross DuPont Scope 1 GHG emissions were approximately 3.740 
million metric tons of CO2e. Indirect GHG emissions, also known 
as Scope 2 GHG emissions under the WRI/WBCSD Greenhouse 
Gas Protocol, are emissions from sources not owned or controlled 
by DuPont (e.g., purchased electricity, steam, heat and chilled 
water). In 2017, the gross DuPont Scope 2 GHG emissions were 
2.488 million metric tons CO2e. Combined Scope 1 and Scope 
2 emissions for 2017 were 6.228 million metric tons CO2e, 
approximately 2.5% higher than in 2015.

While we report our gross Scope 1 and Scope 2 emissions as 
required under various reporting schemes, we set our goals based 
on those emissions over which we truly have control, thereby 
excluding emissions due to energy generated for third parties, 
such as non-DuPont tenants or adjacent facilities. We also consider 
GHG offsets due to the purchase of renewable electricity. On this 
“goal” basis, our Scope 1 and Scope 2 emissions were 5.692 
million metric tons in 2017, reflecting a 4.7% increase versus 
2015, and an 3.5% decrease since 2010. Our Scope 1 and Scope 
2 emissions are reviewed by a third party, WSP Environment and 
Energy, which provides a limited assurance statement verifying 
these emissions. The most recent statement will be made 
available in Appendix B.

305-3: Other indirect greenhouse gas emissions (Scope 3).

In 2017, we collected and reported on 2 of the 15 Scope 3 
categories — Fuel- and energy-related activities (not included 
in Scope 1 or 2), and business travel. We no longer report on 
employee commuting. Our calculation methodology for employee 
commuting emissions was to approximate this data using a that 
applies national commuting statistics to total company headcount. 
Since the figure for employee commuting was consistently low 
compared to our total emissions footprint, and the data was not 
specific to DuPont, we decided to stop reporting this category until 
we can collect more accurate data. The largest category of our 
Scope 3 emissions (fuel- and energy-related activities) is reviewed 
each year by a third party, WSP Environment and Energy, which 
provides a limited assurance statement verifying these emissions. 
The most recent statement will be made available in Appendix B.

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/biodiversity.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/biodiversity.html
http://www.sustainability.dupont.com
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Table 4: DuPont Scope 1 and 2 Greenhouse Gas Emissions (metric tons of CO2e)

2010 2011 2012 2013 2014 2015 2016 2017

Scope 1 2,918,481 4,269,316 4,272,739 4,382,573 4,188,154 3,518,851 3,709,280 3,740,080

Scope 2 3,043,797 2,613,602 2,586,323 2,587,167 2,608,368 2,559,368 2,552,725 2,487,908

Scope 1+2 5,962,278 6,882,918 6,859,062 6,969,740 6,796,523 6,078,219 6,262,005 6,227,988

Goal Basis 5,895,468 5,724,115 5,820,951 5,955,582 5,719,207 5,437,885 5,738,295 5,691,812

Table 5: 2020 Greenhouse Gas Emissions Intensity Goal Progress (metric tons of CO2e) 

2010 2011 2012 2013 2014 2015 2016 2017

Price Adjusted Revenue 
Basis* 23,663 23,598 23,632 25,430 26,603 25,024 25,097 26,163

Scope 1 0.123 0.181 0.181 0.172 0.157 0.141 0.148 0.143

Scope 2 0.129 0.111 0.109 0.102 0.098 0.102 0.102 0.095

Scope 1+2 0.252 0.292 0.290 0.274 0.255 0.243 0.250 0.238

Goal Basis 0.249 0.243 0.246 0.234 0.215 0.229 0.218

Table 6: DuPont 2017 Scope 3 Emissions (metric tons of CO2e)

Sum of Emissions 2017

Fuel-and-energy-related activities (not included in Scope 1 or 2) 2295227  

Business travel 58328  

Total 2353555

305-4: Greenhouse gas emissions intensity.

As part of our 2020 sustainability goals announced in 2015, we 
committed to further reducing our greenhouse gas emissions 
intensity by 7% from a 2015 baseline. This goal was developed 
using an early draft of the “SDA” tool developed by Science-based 
Targets.org, a joint initiative of CDP, World Resources Institute, 
WWF and the UN Global Compact. The SDA tool has not yet 
been finalized for the chemicals industry and, as a result, it is not 
presently possible for DuPont to have a science-based goal for 
emissions. Our goal is an intensity goal measured in metric tons 
CO2e per dollar of price-adjusted revenue. In 2015, we established 
a baseline of 0.217 kg CO2e/$ for this new goal. In 2017, our 
emissions intensity increased by 0.1% compared to our 2015 

0.217
2020 Goal 

baseline. Although our absolute Scope 1 and Scope 2 emissions 
associated with DuPont operations increased by 4.7% (Table 4) 
below, our price-adjusted revenue increased by a comparable 
amount, resulting in a relatively flat change. Since 2010, we have 
improved our emissions intensity by about 12.7%. 

In addition, we regularly provide extensive Scope 1 and Scope 2 
emissions intensity data in our annual response to the CDP 
Climate survey, which is available in the reporting section of 
sustainability.dupont.com. 

305-6 and 305-7: Emissions of ozone-depleting substances, 
NOx, SOx, and other significant air emissions.

The information in Table 6 presents 2010–2017 DuPont NOx, 
SOx, Volatile Organic Compound (VOC), and air carcinogen 
emissions data. 

+4.7% versus 2015 baseline | -3.5% since 2010

Baseline

+0.1% versus 2015 baseline | -12.7% since 2010

http://www.sustainability.dupont.com
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Table 7: Nitrogen Oxide Emissions (metric tons)

2010 2011 2012 2013 2014 2015 2016 2017

NOx 4,110 3,986 3,944 3,770 3,527 3,120 2,824 2,677

Table 8: Sulfur Oxide Emissions (metric tons)

2010 2011 2012 2013 2014 2015 2016 2017

SOx 2,502 2,035 2,079 2,098 1,988 690 553 590

Table 9: Volatile Organic Compound Emissions (metric tons)

2010 2011 2012 2013 2014 2015 2016 2017

VOCs 3,368 3,075 4,063 2,972 2,815 2,442 2,412 2,634

NOx Emissions (metric tons)
From 1995 to 2003, DuPont reduced nitrogen oxides (NOx) by 
approximately 57%. This included the Invista business. After 
divesting Invista, from 2004 to 2008, we further reduced NOx 
emissions by 19%. Table 7 below provides data between 2010 and 
2017. In 2017, we decreased our NOx emissions by approximately 
14% versus 2015 and approximately 35% versus 2010.

SOx Emissions (metric tons)
From 1995 to 2003, DuPont reduced sulfur oxides (SOx) by 
approximately 37%. This included the Invista business. After 
divesting Invista, from 2004 to 2008, we reduced SOx emissions 
by an additional 17%. In 2017, we reduced our SOx emissions by 
approximately 14.5% versus 2015 and by approximately 76.4% 
versus 2010. SOx emissions increased about 6.7% in 2017 
compared to 2016. 

Volatile Organic Compound (VOCs) 
Emissions (metric tons) 
From 2004 to 2008, DuPont reduced VOCs emissions by 11%. 
In 2017, we reduced VOCs by approximately 21.8% versus 2010, 
despite an increase of 7.8% versus 2015.

Air Carcinogen Emissions (metric tons)
From 1990 to 2004, DuPont reduced global air carcinogen 
emissions by 92%. In 2006, we began a renewed Air Carcinogens 
goal (2004 baseline) to account for expanded coverage of an 
increased number of compounds and the divestiture of Invista. 
Since 2004, DuPont achieved an additional 66% reduction. Due 
to these significant historic reductions achieved both through 
management practices and corporate divestitures, air carcinogens 
no longer represent a significant class of emissions for  
the company.
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Effluents and Waste
306-1: Water discharge by quality and destination.

We do not track total water discharge, but the company began 
tracking Chemical Oxygen Demand (COD) in 2011. No goal has 
been set. COD figures reported include both discharges directly 
to surface water and discharges to off-site treatment systems. In 
2017, COD discharges included: 

• 15,433 metric tons to surface water, representing a 26.3%
decrease versus 2015 and a 14.4% decrease since 2016.

• 73,993 metric tons to off-site treatment, representing a 5.5%
increase versus 2015, and an 8.1% decrease since 2016.

306-2: Waste by type and disposal method.

The tables below present data on global waste, beneficial use of 
waste, data for 2010-2017. In 2017, our total non-hazardous and 
hazardous waste disposal was approximately 286,747 metric tons. 
Our U.S. Toxic Release Inventory waste, release and transfer data 
is available on the EPA website.

We expanded our collection and aggregation of waste at the 
corporate level in 2015, most notably by providing information 
related to our beneficial use of waste (Table 11) below. It should 
be noted that our definition of ‘Beneficial Use — Reuse’ includes 
co-products (generally products that create small additional 

revenue but are not the principal product of the operation) and 
side-products (a product recycled back into its own process). 
In 2017, our total beneficial use of waste was 882,000 metric 
tons, approximately three times higher than our total disposal 
of hazardous and non-hazardous waste. In 2017 we recorded an 
89.4% increase in total beneficial use compared to 2016. A key 
driver of this increase is an improvement in internal reporting — 
our Pioneer site reported beneficial use for the first time in 2017, 
and their performance in waste reuse helped drive our 2017 total.

306-3: Total number and volume of significant spills.

The company operates global manufacturing, product handling 
and distribution facilities that are subject to a broad array of 
environmental laws and regulations. Such rules are subject to 
change by the implementing governmental agency, and the 
company monitors these changes closely. Company policy 
requires that all operations fully meet or exceed legal and 
regulatory requirements. In addition, the company implements 
voluntary programs to reduce air emissions, minimize the 
generation of hazardous waste, decrease the volume of water use 
and discharges, increase the efficiency of energy use and reduce 
the generation of persistent, bioaccumulative and toxic materials. 
For information related to significant spills and other  
environmental matters please refer to 2017 Form 10-K available at 
investors.dupont.com.

Table 10: Hazardous and Non-Hazardous Waste (metric tons)

2010 2011 2012 2013 2014 2015 2016 2017

Incinerated Hazardous Waste 44,263 33,528 35,611 46,173 155,200 110,373 152,188 193,019 

Incinerated Non-Hazardous Waste — — — — 13,521 27,609 24,027 23,946 

Landfilled Hazardous Waste — 7,793 6,630 6,698 6,719 5,863 4,958 4,303 

Landfilled Non-Hazardous Waste 33,424 61,025 61,035 66,559 62,403 56,014 63,244 60,381 

Waste: Hazardous — Other — — — — — 12,035 8,323 2,154 

Waste: Non-Hazardous — Other — — — — — 9,475 11,371 2,944 

Total Hazardous Waste Disposal 128,268 165,469 199,476 

Total Non-Hazardous Waste 
Disposal 90,787 98,643 87,271 

Table 11: Beneficial Use of Waste (metric tons)

Beneficial Use 2015 2016 2017

Reuse 205,886 197,539 494,974 

Recycling/Reclamation/Recovery 139,872 149,223 175,168 

Composting 11,277 11,533 38,833 

Land Application (non-landfill) 45,913 45,650 61,337 

Energy Recovery 55,448 59,975 108,533 

Other 942 1,719 3,155 

Total Beneficial Use 459,338 465,640 882,000 

https://www.epa.gov/toxics-release-inventory-tri-program/tri-data-and-tools
http://www.investors.dupont.com
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Commitment to Responsible Care® 
and ISO 14001
413-2: Operations with actual and potential negative social 
impacts on local communities.

DuPont embeds responsible and sustainable practices into our 
procedures to support and enhance the safety and health, process 
safety, environmental product stewardship, community awareness 
and emergency response, and security of our operations. One 
of the ways that we achieve this is by aligning the DuPont 
Safety, Health, and Environmental (SHE) Management System 
with the American Chemistry Council’s (ACC) Responsible Care 
Management System® (RCMS) and ISO 14001. Many DuPont U.S. 
manufacturing sites have implemented the ACC Responsible Care 
Management System® (RCMS) based on the plan-do-check-act 
(PDCA) continuous improvement model. To implement the RCMS, 
companies must: 

1. Identify and evaluate potential hazards and risks associated
with their products, processes, distribution and other
operations, then establish goals and objectives to address any
significant hazards and risks, taking concerns of employees,
communities, customers, suppliers and other stakeholders
into consideration.

2. Establish, document and communicate responsibilities to meet
stated goals and objectives, including processes to identify and
meet staff training needs.

3. Check their progress by engaging in a number of activities,
including self-assessments — companies measure and
evaluate their performance, including compliance with
regulatory and legislative requirements, and take corrective
and preventive action to make necessary adjustments to the
management system.

4. Periodically review the adequacy and effectiveness of the
management system and make any changes necessary to
enhance performance. The results of this process are shared
with the company’s stakeholders.

As a requirement of this system, an external third-party registrar 
audits a sampling of the businesses, US chemical manufacturing 
sites, and headquarters against the 30 elements of the ACC RCMS 
Technical Specification, and notes conformance to the system for 
the individual units being audited. 

In 2017 and 2018, DuPont achieved several important milestones 
in our ongoing commitment to maintaining a strong SHE 
Management System aligned with globally recognized standards 
for excellence. These included: 

• Continuing to drive conformance to the DuPont SHE
Management System Standard at our sites. This standard is
used by DuPont sites and businesses to manage safety, health,
and environmental activities. The overall DuPont Commitment
to SHE is signed by DuPont senior executives, is publicly
available, and can be found here.

• Planning for the RCMS 3-year recertification audit at corporate
Headquarters as well as RCMS third party audits at a sampling
of sites to finalize the recertification process, which will
occur in 2019.

• Maintaining ISO 14001 certification at all manufacturing sites.
Currently, 100 manufacturing sites and DuPont Headquarters
are certified to the ISO 14001 standard under a corporate
certificate. These sites and Headquarters receive periodic 3rd
Party audits under the corporate certification to assess their
environmental management systems. In addition, we have
several sites that are independently certified. Combined with
those sites under the corporate certification, this represents
100% of total current DuPont manufacturing sites.

• Updating our Corporate Environmental Management System
(EMS) to be conformant to the 2015 version of the ISO 14001
standard. All manufacturing sites and Headquarters have now
implemented the new requirements and are certified to the
new version of the standard.

Additional Information and References
We disclose information related to significant fines for 
noncompliance with environmental laws and regulations (307-1) 
and total environmental expenditures and investments by type 
primarily in our annual Form 10-K and available at investors.dupont.
com. Please see our GRI content index for specific links and page 
references. 

The company operates global manufacturing, product handling 
and distribution facilities that are subject to a broad array of 
environmental laws and regulations. Such rules are subject to 
change by the implementing governmental agency, and the 
company monitors these changes closely. Company policy 
requires that all operations fully meet or exceed legal and 
regulatory requirements. In addition, the company implements 
voluntary programs to reduce air emissions, minimize the 
generation of hazardous waste, decrease the volume of water use 
and discharges, increase the efficiency of energy use and reduce 
the generation of persistent, bioaccumulative and  
toxic materials.

Management has noted a global upward trend in the amount 
and complexity of proposed chemicals regulation. The costs to 
comply with complex environmental laws and regulations, as 
well as internal voluntary programs and goals, are significant 
and will continue to be significant for the foreseeable future. 
Additional information about actual or alleged violations for certain 
environmental matters are disclosed in our Annual Form 10-K, 
primarily in Item 1A — Risk Factors, Environmental Proceedings 
beginning on page 14, Management’s Discussion and Analysis of 
Financial Condition and Results of Operations and Notes 1 and 15 
to the Consolidated Financial Statements.

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/safety-health-environment-commitment.html
http://www.investors.dupont.com
http://www.investors.dupont.com
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Respect is the Recognition of Value: Respect for People is 
one of our core values. It means inspiring participation, ensuring 
fairness and dignity, and creating an atmosphere of openness, 
engagement, active listening and trust. It is about embracing 
and appreciating people for their unique background, thinking, 
experience, knowledge, skills, needs and abilities.

Training and Development: : DuPont is committed to developing 
and deploying innovative talent management processes and 
systems that anticipate and meet the strategic needs of our 
workforce in a way that unleashes the potential of our people. 
We offer a diverse set of training, education, and development 
opportunities for our people both informally and formally 
throughout the year.

Highest Ethical Behavior: The DuPont Code of Conduct 
consolidates all company policies with respect to business ethics 
and conflicts of interest for DuPont and our subsidiaries, affiliated 
companies, and joint venture arrangements in which we have a 
majority interest or operating responsibility. These policies require 
that each employee conduct the company’s business with integrity, 
in compliance with applicable laws, and in a manner that excludes 
consideration of personal advantage.

Our People and Employment
120-7 and 102-8: Scale of organization and information on 
employees and other workers. 

As of December 31, 2017, the total DuPont global workforce was 
approximately 44,180, excluding contractors and seasonal workers. 
Of this total, 99.5% were full-time were and 0.5% are part-time. 
There are not a significant number of self-employed or seasonal 
workers in our workforce. 

401-1: New employee hires and employee turnover.

In 2017, DuPont hired approximately 2,887 employees and 
experienced a global turnover rate of 12.8%. For purposes of this 
report, turnover is defined as voluntary and involuntary attrition.

Social

Management Approach
DuPont employees conduct business by following the DuPont 
core values of Safety & Health, Environmental Stewardship, 
Highest Ethical Behavior, and Respect for People. These core 
values guide our actions and influence company policies and 
programs. They are described in the DuPont Code of Conduct, 
which sets expectations for every employee about how we 
operate our businesses, work with customers, suppliers, and 
other business partners, serve our shareholders, and interact 
with our communities and with each other. The Code serves as a 
resource guide to help all employees make decisions that reflect 
our DuPont core values.

The DuPont Code of Conduct provides a comprehensive 
description of our policy and approach to a wide range of issues, 
including: equal opportunity and non-discrimination; human rights; 
training, safety and health; ethics and compliance; and, product 
stewardship. Through targeted, regular training, surveys, and 
certifications we work to ensure all our employees understand our 
core values and the DuPont Code of Conduct.

A high-level description of our management approach to certain 
social matters is provided below. Specific detail on each is 
provided later in this section.

Safety & Health: DuPont believes that all injuries, occupational 
illnesses, and safety and environmental incidents are preventable. 
The company is committed to zero for these incidents. We also 
promote off-the-job safety for employees.

Human Rights: DuPont has a strong commitment to the 
protection and advancement of human rights wherever we 
operate. Our Human Rights Policy is based on our core values of 
Safety and Health, Environmental Stewardship, Ethical Behavior, 
and Respect for People. We also endorse the 10 Principles in the 
UN Global Compact.

Equal Opportunity: DuPont is an equal opportunity employer. It 
is our policy not to discriminate against any employee or applicant 
for employment because of age, race, religion, color, gender, 
disability, national or ethnic origin, ancestry, marital status, family 
status, sexual orientation, gender identity or expression, or veteran 
status with respect to any terms or condition of employment, 
including hiring, promotion, demotion, transfer, recruitment, 
termination, rates of pay, or other forms of compensation and 
selection for training.

http://www.dupont.com/content/dam/dupont/corporate/our-company/our-company-landing/documents/DuPont_CoC_English.pdf
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/human-rights.html
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401-2: Benefits provided to full-time employees that are not 
provided to temporary or part-time employees.

The benefits offered in each country are dependent on local 
market practices, which in turn are influenced by elements 
including state benefit offerings, income and social programs. 
Even though the offering in each country is different, the benefits 
packages we offer typically includes the following for both full-time 
and part-time employees:

• Income protection (disability protection): Contributions 
to individual income protection insurance, or participation in 
company insurance plan.

• Medical: Contribution to individual medical insurance, or 
participation in company medical insurance plan.

• Accident: Contribution to individual accident insurance, or 
participation in company insurance plan.

• Retirement: Retirement savings plan contributions or 
participation in a company defined benefit pension plan.

• Global work-life and wellness support programs:

 Employee Assistance Program: The Company provides up 
to (6) free counseling sessions per year to all employees.

 Emergency Travel Health Care Assistance: The 
Company provides a free resource to assist employees in 
finding quality emergency care and emergency medical 
transportation while traveling on business. 

For the United States Region:

The following benefits are provided to full-time employees and 
part-time employees scheduled to work at least 20 hours/week:

• Medical Coverage: The Company pays 70% of the total cost 
for employees.

• Dental Coverage: The Company provides dental coverage free 
to employees ($0 premium).

• Vision Coverage: The Company offers a vision plan at group 
rates to employees.

• Flexible Spending accounts

• Employee Life Insurance: The Company provides basic 
life insurance equal to 1x pay to employees. Supplemental 
employee life insurance up to 7x pay may be purchased by 
employees at full cost.

• Dependent Life Insurance: Available for employees to 
purchase at full cost.

• Accidental Death Insurance: The Company provides 
employees with accidental death insurance equal to 1x pay. 
Supplemental accidental death insurance for the employee, 
spouse, or children may be purchased by employees.

• Vacation Buying: Employees may purchase up to one week of 
vacation, in addition to their Company-paid time off.

The following benefits are provided to both full-time and part-time 
employees, without regard to the number of hours worked:

• Retirement Savings 401(k) Plan: The Company contributes 
3% of pay into the employees’ Retirement Savings Plans. The 
Company also provides a $1-to-$1 matching contribution of up 
to 6% of pay, for a total Company contribution of up to 9%  
of pay.

• Disability (Short-Term and Long-Term) Coverage: The 
Company provides free disability coverage to all employees. 
The DuPont short-term disability coverage provides 100% pay 
continuation for an employee while they are absent from work 
due to an illness or injury for up to 8 weeks, followed by 70% 
pay continuation for weeks 9 through 26. The DuPont long-term 
disability coverage ensures that an employee who is totally and 
permanently disabled receives 60% of pay, when combined 
with social security disability benefits, a DuPont pension, and 
income benefits from other sources.

• Occupational Injury, Illness or Disease Coverage: Termed 
the “Special Benefits Plan”, DuPont provides benefits which 
supplement Workers’ Compensation for up to six months, 
ensuring that the employee continues to receive their  
normal pay.

• Paid Adoption Leave and Adoption Expense Assistance: 
DuPont provides employees with four weeks of paid time off 
following the adoption of a child and reimburses up to $5,000 
of the cost of each adoption.

• Paid Paternity Leave: The Company provides five days of paid 
time off during the first year of the child’s life. Additional unpaid 
Family Leave is also available. 

• Dependent Care Expense Coverage when Traveling for 
Work: DuPont pays child care expenses when the employee is 
required to travel overnight for work.

• Severance Benefits: The DuPont Career Transition Program 
provides between two and twelve months’ pay to employees 
whose DuPont employment is terminated due to lack of work.

• Family Leave: The DuPont Family Leave policy exceeds 
federal FMLA standards, providing employees the opportunity 
to take up to six months off work to meet changing family 
responsibilities and respond to different life events, including 
maternity, paternity, adoption, or placement of a foster child, or 
to deal with the serious illness of a parent, spouse or child.

• Guidance Resources: The Company provides help to manage 
work/life responsibilities with practical advice, useful materials 
and local referrals. One can obtain personalized and confidential 
consultation with experienced counselors on topics such as 
parenting, education planning, caring for older relatives, and 
career planning.
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Employees hired prior to January 1, 2007 also receive the 
following benefits to full-time employees and part-time 
employees scheduled to work at least 20 hours/week:

• Pension Plan: A traditional, defined benefit pension  
is available.

• Retiree Medical and Dental Coverage: All full-time and part-
time employees who qualify to receive a pension benefit are 
covered. The Company contribution towards retiree medical 
and dental coverage is prorated based on the years of service 
used in calculating the pension benefit[3].

• Retiree Life Insurance: All full-time and part-time employees 
who qualify to receive a pension benefit also receive retiree 
life insurance from the Company[3].

[3] Employees must be age 50 or older as of November 30, 2018 to be 
eligible for Retiree Medical, Dental and Life Insurance coverage.

401-3: Parental leaves.

The benefits offered in each country are dependent on local 
market practices, which in turn are influenced by elements 
including state benefit offerings, income and social programs. 

For the United States Region benefits include:

100% of employees are eligible for parental leave, including paid 
maternity leave and unpaid paternity leave. DuPont provides 
a paid leave for women following the birth of a child of six (6) 
weeks and up to eight (8) weeks for a surgical delivery. The 
paid leave is 100% of normal pay, not including casual overtime 
or extra compensation. Following which, we offer an unpaid 
6-month Family Leave with a job guarantee. The Family Leave 
may be taken at any time, but should be concluded during the 
first 12-month period. Employees may also elect to phase back 
to work by working part time at full benefits. Disability due to 
pregnancy is to be treated the same as any other temporary 
disability. That means that if a complication to the pregnancy 
develops, or another medical condition arises which prevents 
the employee from performing the activities of available work, 
Short-Term Disability should be paid. Employees are covered by 
the Short-Term Disability Plan from the first full day of disability 
absence, as determined by management and the site physician. 
Disability pay continues during the entire period of disability up to 
a maximum of six months.

Labor Relations and Freedom of Association
102-41: Collective bargaining agreements.

As of December 2017, none of the total exempt employee and 
21% of the non-exempt employee workforce was covered by 
collective bargaining agreements in the United States.

The DuPont Code of Conduct outlines company global policy and 
commitments to external initiatives in the areas of human rights, 
respect for people, and freedom of association, among others. 
The DuPont Human Rights Policy and Principles on Child and 
Forced Labor are based on our core values of Safety & Health, 
Environmental Stewardship, Highest Ethical Behavior, and Respect 
for People. These policies operate in conjunction with and support 
our Code of Conduct, The DuPont Commitment — Safety, Health 
& Environment, our product stewardship programs, our regulatory 
compliance program, and our endorsement of the ten principles 
in the U.N. Global Compact. Compliance with these policies and 
applicable laws is every employee’s responsibility.

402-1: Minimum notice periods regarding  
operational changes. 

Generally, the minimum notice period included in DuPont collective 
bargaining agreements related to significant operational changes 
is 60 days, although a few contracts specifically state periods 
ranging from 20 days’ notice (for work & safety rule changes), 14 
days’ notice (for rules & regulation changes), and 12 months/1-year 
notice (for benefit & retirement plan changes).

403-4: Health and safety topics covered in formal agreements 
with trade unions.

All DuPont employees are covered by our core values of Safety 
& Health, Environmental Stewardship, Highest Ethical Behavior, 
and Respect for People. These values are described in the DuPont 
Code of Conduct and in our Commitment to Safety, Health, and 
the Environment.

407-1: Operations and suppliers identified in which the right 
to exercise freedom of association and collective bargaining 
may be violated or at significant risk, and measures taken.

As of December 2017, we were not aware of any risks.

http://www.dupont.com/content/dam/dupont/corporate/our-company/our-company-landing/documents/DuPont_CoC_English.pdf
http://www.dupont.com/content/dam/dupont/corporate/our-company/our-company-landing/documents/DuPont_CoC_English.pdf
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/safety-health-environment-commitment.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/safety-health-environment-commitment.html
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Table 12: Occupational Health and Safety Data

2014 2015 2016 2017

Employee TRR 0.513 0.457 0.439 0.487

Employee LWC Rate 0.085 0.060 0.054 0.064

Employee Fatalities 4 2 1 1

Contractor TRR 0.577 0.383 0.441 0.389

Contractor LWC Rate 0.061 0.036 0.068 0.064

Contractor Fatalities 0 0 0 1

Occupational Health and Safety
As one of our core values, Safety and Health is integral to how 
we operate as a company. DuPont believes that all injuries, 
occupational illnesses, and safety and environmental incidents 
are preventable. The company is committed to zero for these 
incidents. We also promote wellness and off-the-job safety for 
employees. In 2016 and 2017, we made important progress in 
our continuous effort to improve the safety of our operations. 
As a core value, safety and health guide every aspect of our 
organizational culture. 

The DuPont SHE policies, standards, guidelines, goals and position 
statements apply to DuPont and its subsidiaries globally, including 
all affiliated companies and joint ventures in which DuPont or 
a subsidiary owns a majority interest, except where DuPont or 
a subsidiary is precluded from establishing safety, health, or 
environmental practices.

In 2017, we made important progress in our continuous effort to 
improve the health of our workers and safety of our operations 
including the following: 

• Updated our SHE Management system standard which can  
be found here. 

• Scheduling a series of visits by members of the Board of 
Directors to DuPont plants to tour the facilities and speak with 
plant leaders regarding safety and health practices, among 
other matters. 

• Maintaining our RCMS certification

• Continuing to provide information related to our safety and 
health management practices and performance in publicly 
accessible forums. For example, as an American Chemistry 
Council member, we provide information on worker safety and 
health, product safety, transportation safety, and process safety 
to Responsible Care®. This company level data, along with 
industry and manufacturing benchmarks, is available 
available here. 

403-1: Workers representation in formal joint  
management-worker health and safety committees.

All DuPont employees are covered by our core values of 
Safety & Health, Environmental Stewardship, Highest Ethical 
Behavior, and Respect for People. These values are described 
in the DuPont Code of Conduct. Compliance with The DuPont 
Commitment and applicable safety and health laws is every 
employee’s responsibility. Management in each business is 
responsible for educating, training, and motivating employees 
to understand and comply with the DuPont Commitment to 
SHE and applicable safety and health laws. All workers have 
the opportunity and are encouraged to participate in health and 
safety activities at their respective sites. Each employee is also 
responsible for complying with the DuPont Safety, Health & 
Environment (SHE) policies, standards, and guidelines.

403-2: Type of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and total number of 
work-related fatalities by region and by gender.

As described in 403-1, the company has a goal of zero for 
all injuries and occupational illnesses, as well as safety and 
environmental incidents as part of our overall “Commitment  
to Zero.”

According to the most recent U.S. Bureau of Labor Statistics 
data, published in 2016, the average injury/illness rate (per 
200,000 hours worked) is 3.6 for manufacturing and 2.0 for 
the chemical industry. By comparison, DuPont’s injury/illness 
rate was 0.487 for employees and 0.380 for contractors in 
2017. DuPont’s rates also compare favorably to the most recent 
Responsible Care® member company average injury/illness rate 
for employees, which was 0.70 in 2016. We presently do not 
provide aggregate data on absenteeism. 

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/safety-health-environment-commitment.html
https://responsiblecare.americanchemistry.com/ResponsibleCare/Performance-Results/Safety/


35 2018 Global Reporting Initiative Report 

Training and Education
404-1: Average hours of training per year per employee.

DuPont is committed to developing and deploying innovative talent 
management processes and systems that anticipate and meet 
the strategic needs of our workforce in a way that unleashes 
the potential of our people. We offer a diverse set of training, 
education, and development opportunities for our people both 
informally and formally throughout the year. This includes in-person 
training and workshops, virtual classrooms, and self-development 
opportunities available through an extensive eLearning library. In 
addition, employees may receive training through mandatory or 
voluntary region- or site-specific opportunities. Due to the breadth 
and diversity of our training opportunities and systems, we do not 
presently aggregate and report on the total number of hours of 
training that employees receive across the enterprise. However, 
examples of the type of training available include:

• Each year, 100% of regular full-time and part-time, limited 
term and DuPont-paid employees worldwide are required to 
complete online LegalEagleSM training, which covers alternating 
topics from the DuPont Code of Conduct as well as ethics 
and compliance issues. On average, employees receive 
between 1 and 2 hours of training through this system, which 
is supplemented by daily Core Value communications to 
employees through Inside the Oval and manager-led Core Value 
discussions at the start of each meeting.

• As part of our ongoing efforts to provide our employees with 
the best training and learning opportunities which are most 
relevant to their roles DuPont provides employees avenues 
to training through 4 different learning management systems 
and through various on-line vendor hosted learning academies. 
These learning management systems and vendor hosted 
learning academies offer employees over 20,000 unique 
courses to choose from. Courses available can be mapped to 
corporate and functional competency areas.

• A decentralized approach to learning allows three key 
business units and supporting functional organizations across 
the corporation to engage in specific learning resourcing 
for the subjects that are most critical and time sensitive to 
the employees sitting in their business/function. Each of 
these business/functional organizations engage in learning 
activities for levels of the organization spanning from individual 
contributor through to strategic leadership.

• To reinforce DuPont Core Values, mandatory safety meetings 
are held each month. These meetings provide in-person 
training and updates on safety topics both inside and outside 
the workplace. Employees who are unable to attend these 
meetings must complete supplemental training offline.

404-2: Programs for upgrading employee skills and transition 
assistance programs. 

Learning is a continual process in DuPont and there are 
opportunities provided to employees to enhance professional 
and personal skills. A formal career development process helps 
employees and their supervisors in planning development to meet 
both business and personal goals.

DuPont recognizes the effectiveness of experiential learning  
and values “on-the-job” training as a primary means of 
development. The company’s collaboration with many leading 
universities, research institutions, companies, and industry 
and professional organizations also often present unique 
developmental experiences.

Formal training is another important avenue for gaining new skills. 
Each business within the company has ongoing training programs 
that are designed specifically to maximize the performance of 
its employees in meeting business objectives. DuPont taps on 
the expertise of external training providers and the company’s 
own functional experts to offer a wide range of courses in areas 
such as Leadership & Management, Sales & Marketing, Finance, 
Manufacturing, Human Resources, Information Technology, 
Personal Skills, and Safety & Health. There are many thousands 
of courses available to employees via the electronic learning 
management systems available at DuPont. 

Other development opportunities include training sessions and 
seminars presented by industry or professional organizations. 
DuPont also offers a program that provides financial assistance to 
employees pursuing courses at academic institutions.

It is the intent of DuPont to make any separations required by 
business situations as supportive as possible of both employee 
and family needs. DuPont provides benefits and assistance to 
employees who are terminated for lack of work. DuPont offers 
a career transition program to provide employees with financial 
assistance as well as support for interview skills, resume 
preparation, job search strategies, and support with change 
management. Other benefits include medical and dental  
coverage, life insurance, tuition assistance and, for eligible 
employees, pension.
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404-3: Percentage of employees receiving regular performance 
and career development reviews, by gender and by  
employee category.

At DuPont, our Performance Partnership is the process for 
managing, coaching, developing, assessing and rewarding 
employee performance. It consists of ongoing formal and informal 
coaching. All exempt employees (100%) and some non-exempt 
employees globally participate in the Performance Partnership 
process, and wage roll/hourly employees’ participation is based 
upon the decision of the local organization. The Performance 
Partnership process is designed to:

• Ensure clear objectives linked to business results

• Build strong alignment between manager and employee

• Integrate competencies into objective setting and development

• Conduct frequent and meaningful performance and 
development discussions

• Provide support and coaching for business and  
personal success

• Link rewards to performance

At a minimum, all employees are expected to engage in:

1. an annual Individual Performance Plan objective session where 
employees create and the manager approves objectives, 
competencies and current year development plan; 

2. a mid-year review to verify alignment, provide support  
or upgrade plan; and

3. a year-end review to confirm progress on overall plan.

Diversity and Inclusion
Building our diverse workforce and treating all employees, 
customers, business partners and communities with respect has 
been a DuPont core value since our company’s founding over 200 
years ago.

At DuPont, we believe a diverse and inclusive workplace is a 
competitive advantage and understand that we can achieve our 
corporate vision only with the full commitment, participation, 
creativity, energy and cooperative spirit of our diverse workforce. 
It is the policy of our company not to discriminate against any 
employee or applicant for employment because of age race, 
religion, color, sex, disability, national origin, ancestry, marital 
status, sexual orientation, gender identity/expression or veteran 
status. The full DuPont equal opportunity and non-discrimination 
policy is available online in the DuPont Code of Conduct. 

Our diversity and inclusion vision is to accelerate our business 
growth by creating a vibrant and inclusive environment that values 
and develops an engaged, committed, diverse workforce building 
on our Respect for People core value. To embrace and encourage a 
diverse and inclusive workplace, we:

• Incorporate performance targets against our Core Values into 
our annual corporate objectives;

• Established a Global Diversity & Inclusion Champions Council in 
January 2013 with representatives from every region, business 
and function selected to join the council and advocate for the 
implementation of diversity and inclusion initiatives in their 
respective organizations;

• Hold Diversity & Inclusion Conferences for our employees that 
include external subject matter experts, facilitated workshops, 
and other activities intended to equip employees with tools 
and knowledge to serve as D&I ambassadors within their 
organizations and help foster an understanding of how diversity 
and inclusion drives value;

• Encourage our sites and employee resource groups to organize 
a variety of events which celebrate diversity and inclusion and 
create opportunities for dialogue with senior leaders and  
peer groups;

• Include diversity and inclusion topics into regular employee 
training opportunities; 

• Support and collaborate with Employee Resource Groups to 
advance diversity and inclusion objectives; and

• Regularly support D&I events in our communities, including 
the Pennsylvania Conference for Women, the Women’s 
International Networking (WIN) Conference, Out & Equal, 
among others. We were also a founding partner of the Disability 
Equality Index. 

“At DuPont, we believe a diverse and inclusive  
workplace is a competitive advantage…”

http://www.dupont.com/content/dam/dupont/corporate/our-company/our-company-landing/documents/DuPont_CoC_English.pdf
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DuPont currently has eight Corporate Employee Resource Groups 
(ERG) and numerous local chapters which bring employees of 
common cultures and backgrounds together and provide a forum 
for professional development and the support of our diversity 
efforts. Most recently, we added the DuPont Employees with 
Disabilities and Allies ERG in 2016. This newly formed ERG seeks 
to create a forum where experiences and learnings can be shared 
to help everyone to focus on being their own best advocate, as 
well as promote an understanding of people with disabilities and 
encourage support for their dignity, rights, and well-being.

Our ERGs include the following:

• Bisexuals, Gays, Lesbians, Transgenders and Allies at DuPont

• Corporate Black Employees Network

• DuPont Asian Group

• DuPont Employees with Disabilities and Allies

• DuPont Hispanic Network

• DuPont Veterans Network

• DuPont Women’s Network

• DuPont Early Career Network

Recognition for and Commitments to a Diverse 
and Inclusive Workforce 
Building on a long legacy of promoting diversity and inclusion 
not only within our employee ranks but also in our communities, 
DuPont received recognition for its efforts in 2017 and — led by 
DuPont Chair & CEO Ed Breen — committed to further action.

Catalyst CEO Champion for Change: As a newly-named 
Catalyst CEO Champion for Change, in 2017 DuPont CEO Ed 
Breen joined with more than 40 other global business leaders in 
pledging to continue driving and reporting measurable results in 
the advancement of gender equality. Catalyst — a global thought 
leader and partner in accelerating the progress of women at work 
for more than 50 years — developed the Champions of  
Change effort. 

Pledge signees committed to: 

• Strengthening the diversity and inclusion metrics, policies and
practices across their companies.

• Reviewing and improving the pipeline of women of diverse
backgrounds for advancement and empowering them with a
strong support system.

• Identifying and working to reduce any structural barriers
or unconscious bias that may exist in our businesses and
functions and doing more to continue to build an inclusive
workplace culture at DuPont locations across the globe.

With founding member companies involved in the Catalyst CEO 
Champions for Change initiative representing more than 8.7 million 
employees, the positive ripple effect from this commitment by Ed 
and the other business leaders is expected to help to go a long 
way in building work environments where everyone has a fair 
chance to succeed. 

Executive Leadership Council Fortune 500 CEO Action for 
Diversity and Inclusion™: On June 12, 2017, The Executive 
Leadership Council launched the F500 (Fortune 500) CEO Action 
for Diversity and Inclusion™ pledge signed by more than 100 
CEOs, including DuPont CEO Ed Breen. The pledge is largest CEO-
driven business commitment to date in advancing diversity and 
inclusion in the workplace. 

Through this show of support, Ed and his fellow corporate CEOs 
have committed to advancing diversity and inclusion in the 
workplace by:

• Continuing to make the workplace a trusting and safe place
to have complex and sometimes difficult conversations about
diversity and inclusion.

• Implementing and expanding unconscious bias education.

• Openly sharing best practices and learnings among
companies on what is and is not working to improve diversity
and inclusion.

By implementing these three actions, CEOs, in partnership with 
The Executive Leadership Council (ELC), will build a more diverse 
and inclusive workplace. This commitment is driven by a realization 
that addressing diversity and inclusion is not only a competitive 
issue, but also a societal issue that CEOs can play a critical role in 
addressing. The pledge is meant to be the first step in leveraging 
the collective power of the business community to advance such 
an important issue.

US Business Leadership Network® Going for Gold Project: 
In 2017, DuPont signed on to be part of the Disability:IN Inclusion 
Works Program, formerly known as the USBLN Going for Gold 
Project. Joining this initiative will provide DuPont with access to 
subject matter experts and programs to strengthen our disability 
inclusion initiatives. The access to leading practices and tools will 
enable DuPont to enhance our existing programs in this  
important area. 

Top Score on Disability Equality Index: The Disability Equality 
Index (DEI) is a joint initiative of the American Association of 
People with Disabilities (AAPD) and the US Business Leadership 
Network (USBLN). It was developed by a diverse group of experts 
to assess companies on their disability inclusion policies and 
practices. Companies submit responses on several categories, 
including: Culture & Leadership, Enterprise  — Wide Access, 
Employment Practices, and Community Engagement & Support 
Services. In 2017, for the fourth year in a row, DuPont received a 
“100%”, the highest possible score companies can receive on the 
index. Read an example of how DuPont is supporting employees 
with disabilities here. 

http://www.catalyst.org/catalyst-ceo-champions-change
https://www.ceoaction.com/
https://www.ceoaction.com/
https://www.elcinfo.com/
https://disabilityin.org/what-we-do/inclusion-works/
https://disabilityin.org/what-we-do/inclusion-works/
https://www.disabilityequalityindex.org/about_dei
https://www.disabilityequalityindex.org/about_dei
http://3blmedia.com/News/DuPont-People-Spotlight-Championing-Communication-Access-Those-Hearing-Loss
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Table 13: DowDuPont Board Diversity (2017)

Age Gender Total

<30 30 – 50 >50 Female Male

Board of Directors 16 3 13 16

Ethnic Group Total

White African-American Latino Asian, Native Hawaiian,  
or Pacific Islander

Native American Other

Board of Directors 15 1 16

Women’s Leadership: DuPont set a goal in 2014 to increase by 
5% the size of our female and multicultural workforce by 2017. 
While the significant corporate action that has been underway 
since 2015 has required us to pause this goal, we did make 
progress on several programs designed to support a diverse and 
multicultural workforce. For example, a new Women’s Leadership 
Development Program, which aims to unleash women’s success 
at DuPont, was launched. The program, in partnership with The 
Center for Creative Leadership, targets high-potential (senior 
managers, managers and professionals) female talent and sends 
them to an intense two-day workshop where they will discuss 
and learn by exploring critical leadership modules including 
emotional intelligence, influence, and executive presence. Peer 
groups are created and self-managed as a key post-program 
ongoing experience.

DuPont’s commitment to diversity and inclusion is both a Core 
Value and business strategy for our company. The value of a 
diverse and inclusive workplace can be seen in every aspect 
of our business, including talent development and recruitment, 
customer orientation, corporate strategy, and even our innovation 
processes. In addition to the new commitments described 
above, DuPont continues to be recognized as a leading company 
for its diversity and inclusion commitments. DiversityInc 
recognized DuPont as one of 2017’s “Top Companies for Global 
Diversity”. Also in 2017, we were also named to Working Mother’s 
100 Best Companies for the 28th year; to the National Association 
of Female Executives “Top Companies for Executive Women” for 
the 10th consecutive year (and 14th in total), and; earned a 100% 
on the Human Rights Campaign’s Corporate Equality Index, 
which placed DuPont on the Index for the 10th time. 

405-1: Diversity of governance body.

In Table 13 below, senior executives are defined as one level 
below the CEO or a direct report to the CEO. The group includes 
executive, regional, and functional leaders. We do not presently 
publicly report the ethnic composition of our workforce below the 
senior executive level. Additional biographical information about 
DuPont Senior Executives can be found here.

405-2: Ratio of basic salary and remuneration of women  
to men.

DuPont does not discriminate against any employee or applicant 
for employment because of age, race, religion, color, gender, 
disability, national origin, ancestry, marital status, sexual 
orientation, gender identity or expression, or veteran status with 
respect to any terms or condition of employment, including hiring, 
promotion, demotion, transfer, recruitment, termination, rates of 
pay, or other forms of compensation and selection for training. For 
additional information, please see the DuPont Code of Conduct.

http://www.workingmother.com/2017-nafe-top-companies-for-executive-women
http://www.hrc.org/campaigns/corporate-equality-index
http://www.dupont.com/corporate-functions/our-company/leadership/senior-leadership.html
http://www.dupont.com/content/dam/dupont/corporate/our-company/our-company-landing/documents/DuPont_CoC_English.pdf
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Human Rights
412-3: Total number and percentage of significant investment 
agreements and contracts that include human rights clauses 
or that underwent human rights screening.

DuPont Core Values and Code of Conduct considerations are 
integrated into our standard investment and decision-making 
processes. The DuPont Human Rights Policy and Principles on 
Child and Forced Labor are based on our core values of Safety & 
Health, Environmental Stewardship, Highest Ethical Behavior, and 
Respect for People. These policies operate in conjunction with and 
support our Code of Conduct, The DuPont Commitment — Safety, 
Health & Environment, our product stewardship programs, our 
regulatory compliance program, and our endorsement of the ten 
principles in the U.N. Global Compact.

Compliance with these policies and applicable laws is every 
employee’s responsibility and we work to identify and do 
business with partners who aspire to conduct their business 
in a similar manner. The DuPont Supplier Code of Conduct sets 
out expectation for our suppliers in relation to our core values, 
including human rights. Additionally, language requiring adherence 
to human rights is in our contracts. More information can be found 
at the DuPont Supplier Center as well as in the Supply Chain 
section of this report, beginning on page 41. 

Information related specifically to our Pioneer Hi-Bred business 
and efforts to prevent child labor, including through contractual 
mechanisms, can be under in 408-1. 

412-2: Employee training on human rights policies  
or procedures.

The DuPont Human Rights Policy and Principles on Child and 
Forced Labor are based on our core values of Safety & Health, 
Environmental Stewardship, Highest Ethical Behavior, and Respect 
for People. These values, and the responsibility of employees with 
regards to them, are described in the DuPont Code of Conduct. 
Employees receive training on the DuPont Code of Conduct in a 
number of ways. Specific training targets include:

• Each year, 100% of regular full-time and part-time, limited 
term and DuPont-paid employees worldwide are required to 
complete online LegalEagleSM training, which is comprised of 
a single course on the DuPont Code of Conduct as well as 
additional courses that focus on specific topics within the 
Code. Examples of these additional courses relevant to human 
rights include human trafficking and child labor, diversity and 
equal opportunity, anti-discrimination, and the United Nations 
Global Compact. These additional courses may be assigned 
by managers to their employees based on job relevancy, 
development, or for other reasons. On average, employees 
receive between 1 and 2 hours of training through this system, 
which is supplemented by daily Core Value communications to 
employees through Inside the Oval and manager-led Core Value 
discussions at the start of each meeting.

• New employees receive training on DuPont Core Values and 
the DuPont Code of Conduct, which govern our human  
rights policy.

408-1: Operations and suppliers identified as having 
significant risk for incidents of child labor, and measures taken 
to contribute to the effective abolition of child labor.

As of December 2017, none were known to the company.

DuPont is committed to the protection and advancement 
of human rights wherever we operate. The DuPont Human 
Rights Policy is based on our core values of Safety & Health, 
Environmental Stewardship, Ethical Behavior, and Respect for 
People. This policy operates in conjunction with and is supportive 
of our Safety, Health and Environmental Commitment, our product 
stewardship programs, our regulatory compliance program, and 
our endorsement of the 10 Principles in the UN Global Compact.

DuPont will not tolerate the use of illegal or forced child labor 
in any of its global operations and facilities. We will not tolerate 
the exploitation of children, their engagement in unacceptably 
hazardous work, and the physical punishment, abuse, or 
involuntary servitude of any worker. We expect our suppliers 
and contractors with whom we do business to uphold the same 
standards. For purposes of these Principles, we are using the 
United Nations definition of a “child” as anyone who is less than 
15 years of age. DuPont supports temporary workplace internship 
and apprenticeship education programs for younger persons as 
well as customary seasonal employment so long as such persons 
are closely supervised and their morals, safety, health, and 
compulsory education are not compromised in any way.

“DuPont Core Values and Code 
of Conduct considerations are 
integrated into our standard 
investment and decision-
making processes.” 

http://www.dupont.com/general/suppliers/supplier-center/Supplier_Sust_and_Expectations.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/human-rights.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/child-and-forced-labor.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/child-and-forced-labor.html
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Additionally, our Pioneer Hi-Bred business is a member of CropLife 
International, a global federation representing the plant science 
industry. Pioneer was involved with the preparation of the CropLife 
Position on Child Labor in the Seed Supply Chain. Pioneer has 
implemented a child labor prevention program which includes an 
audit component for the cotton seed operations in India. One of 
the components is inclusion of a “No Child Labor” clause in all our 
contracts with growers and other third parties, globally. 

DuPont is extending the effort in our cotton seed operations in 
India by establishing a Core Values Standards for Supply Chain 
Contractors (AKA “Contractor Core Values [CCV] program”). This 
standard includes steps to prevent child labor, specific direction 
on migrant labor, field sanitation and other worker rights in 
accordance with legal requirements and DuPont Core Values. This 
standard also establishes a management structure that will govern 
the audits and management review of our operations against the 
standard. This same standard is being applied to all our Pioneer 
operations globally. 

Please refer to the DuPont Statement on California Transparency 
Supply Chains Act for more information on our commitment. 
Additionally, on page 41, we discuss updates to our DuPont 
Supplier Diversity Program.

410-1: Percentage of security personnel trained in the 
organization’s human rights policies or procedures that are 
relevant to operations.

DuPont security personnel are included in the training targets 
described under 412-2. In addition, DuPont offers secure and 
anonymous methods of communication to report ethics, 
compliance, and DuPont Code of Conduct issues. Examples 
include the DuPont Ethics and Compliance Hotline and companion 
internet site. The DuPont Ethics and Compliance Hotline is a multi-
lingual, free phone number to call to report suspected violations 
of our Code of Conduct. The Hotline is available 24 hours a day, 7 
days a week in more than 25 languages. The callers can choose to 
remain anonymous. For more information, please visit the 
 DuPont Ethics and Compliance Hotline site.

411-1: Total number of incidents of violations involving rights 
of indigenous peoples and actions taken.

As of December 2017, no incidents of violations involving rights of 
indigenous peoples were known to the company.

412-1: Total number and percentage of operations that have 
been subject to human rights reviews or impact assessments.

DuPont businesses systematically perform human rights reviews 
on an on-going basis for Contract Manufacturers and Field Labor. 
In addition, DuPont has the following policies and processes in 
place to uphold the protection and advancement of human rights 
wherever we operate:

• Corporate policy on human rights

• Human rights governance process (which includes a senior vice 
president, a steering team, and a leadership team)

• Suppliers screenings for human rights

• Requirement of adherence to human rights in our contracts

• Periodic contract administration on-site assessments

• Periodic Safety, Health and Environment audits of contractors 
the includes a human rights assessment

“Pioneer Hi-Bred business is a member of CropLife International, a global 
federation representing the plant science industry.”

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/california-transparency-supply-chain.html
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/california-transparency-supply-chain.html
http://www.dupont.com/corporate-functions/our-company/core-values/code-of-conduct.html
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Supply Chain Management

Our Supply Chain
102-9: Supply chain

With our diverse portfolio of businesses, global footprint, and 
extensive operations, DuPont operates a highly complex, 
integrated supply chain. While it is difficult to succinctly summarize 
every aspect of our supply chain, in general, DuPont businesses 
processes constituent materials through manufacturing stages 
to produce goods for our customers. Of our estimated $15 billion 
sourcing and logistics spend in 2017, approximately 48% went to 
the top purchased energy and raw materials, 31% went to other 
purchased energy and raw materials, and 10% went to packaging 
and logistics.

DuPont Supplier Diversity Program
204-1: Proportion of spending on local suppliers

In 2017, DuPont continued more than four decades of active 
engagement with small and diverse suppliers as a component 
of our global commitment to diversity and inclusion. We also 
know that a robust diverse supply base is a necessity to bring the 
greatest value to our businesses and customers. 

Supplier Diversity is at the nexus of business strategy and 
corporate social responsibility. When we partner with qualified 
small and diverse suppliers, we are not only better reflecting the 
diversity and global nature of our company, but also contributing 
to economic growth in the communities where we live and work. 
Formalized in 1973, our supplier diversity program is an extension 
of our Core Values, particularly Respect for People, as well as a 
means to align our internal goals with customer expectations. 

DuPont works with local, small, and diverse suppliers to help 
them understand the DuPont business model and other elements 
of our procurement strategy. Our program helps us to identify 
and include small and diverse businesses among our sources of 
supply and to assist in the development of these businesses into 
competitive suppliers. 

Guided by 11 Key Performance Indicators (KPIs), our goals include 
increasing the total amount of spend with these suppliers, 
ensuring their inclusion in our competitive bid process, and 
sponsoring and attending outreach events. In addition to tracking 
our own performance, we also engage our top-spend suppliers 
to support supplier diversity. We reinforce this expectation in our 
Supplier Code of Conduct, which encourages suppliers to develop 
a diverse supply base themselves in support of the materials and 
services they provide to us. In fact, one of our KPIs is measuring 
“Tier II” spend — what our suppliers spend with diverse suppliers 
in the performance of their work with DuPont. 

In 2017, we advanced many of these KPIs. For example, we:

• Spent a total of $3.4 billion across all buy spaces with small and 
diverse suppliers in the U.S. 

• Had almost 90 DuPont employees attend over 25 supplier 
diversity outreach events 

• Conducted business with approximately 30,000 small and 
diverse suppliers in the U.S. 

• Worked with our top 50 suppliers to identify more than $600 
million in Tier II spend with small and diverse suppliers

Recognition for our 2017 effort include, for the fourth year in a 
row, being named a “Top Corporation “by the Women’s Business 
Enterprise National Council for having a distinguished supplier 
diversity program. In 2017, DuPont was named a “Best-of-the-
Best Corporation” for Inclusion by the National LGBT Chamber of 
Commerce/National Business Inclusion Consortium (NBIC). One 
other example is the recognition of four of our buyers by Minority 
Business News USA as “Buyers of the Year for their ongoing 
commitment to driving supply chain diversity”. 

As we accelerate our supplier diversity journey from foundational 
to transformational, we continue to receive more external 
validation from our suppliers, customers and other Corporations 
requesting our attendance at events, participation on industry 
panels or even as a key note speaker at supplier diversity 
conferences. Future initiatives include continuing to incorporate 
best practices to further improve our process and expanding 
our program to a more global level. We want to continue our 
engagement with small, diverse and local suppliers wherever 
DuPont operates around the globe.
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DuPont Supplier Code of Conduct
At DuPont, we view our suppliers as partners in our success as a 
company. That’s why it is vital that they help us uphold our Core 
Values of Safety & Health, Environmental Stewardship, Respect 
for People, and Highest Ethical Behavior. Together, these serve as 
the backbone of our company, and lay the foundation on which our 
sustainability efforts are based. To help articulate our expectations 
for our suppliers, we developed the DuPont Supplier Code of 
Conduct. The code includes supplier expectations in the  
following areas:

• Safety and Health, addressing not only workplace safety, but 
also the safety of the products our suppliers provide us.

• Environmental Stewardship and the efficient use of 
resources is an essential part of doing good business. The Code 
points suppliers to the principles of Responsible Care®. 
It also encourages them to have their own robust sustainability 
program to address greenhouse gas emissions, water use, 
energy and resource efficiency, and waste reduction, as well as 
the use of renewable resources.

• Ethics and Compliance with rules and laws, and the 
expectation of an ethical mindset when doing business with 
and on behalf of DuPont. 

• Respect for People, and our commitment to the guidelines of 
the UN Global Compact regarding worker treatment.

• Diversity and Inclusion in the workforce as well as in the 
supply chain, and our belief that creating an environment of 
professionalism, dignity and respect fosters engagement, 
innovation, and excellence.

Commitment to Supply Chain Sustainability
As part of our ongoing efforts to improve and enhance the 
sustainability of our supply chains, we are implementing a more 
formal supplier sustainability program. This program, supported by 
a third-party assessor, will enable us to engage with and monitor 
the performance of our suppliers in more than 20 areas focused 
on the environment, ethical behavior, fair labor practices, and 
supply chain.

This supplier sustainability program is intended to enhance and 
supplement the Supplier Code of Conduct and the expectation 
that suppliers adhere to the DuPont Code of Conduct. In addition 
to these codes, DuPont includes environmental, health, and safety 
expectations for external manufacturers in contract language. 
We conduct regular audits and, as noted in our Supplier Code of 
Conduct, we reserve the right to audit our suppliers with regard to 
adherence to the Code. We also expect our suppliers to adhere to 
all applicable laws and regulations, including those such as REACH 
for Europe and other parts of the world.

In 2015, we also became among the first U.S.-based companies 
to join the Together for Sustainability (TfS), a consortium of 
chemical companies that seeks to develop and implement a 
global program to assess, audit and improve supplier sustainability 
practices within its member companies. To learn more about 
our commitment to supply chain sustainability visit our Supplier 
Center, at suppliercenter.dupont.com. 

Many of our businesses are also engaged with supply chain 
sustainability initiatives relevant to their unique markets and 
needs. For example, DuPont Nutrition & Health (N&H) engages 
with SEDEX, a sharing platform designed to help companies 
manage their performance around health and safety, labor rights, 
the environment, and business ethics. As part of this engagement, 
N&H participates in third-party SMETA audits focused on these 
areas, share the results with our customers, and work to 
implement certain requirements up and down our value chain. 

“At DuPont, we view our suppliers as partners in our success as a company.”

http://www.suppliercenter.dupont.com
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2017 Supply Chain Sustainability Performance
308-1 and 414-1: Percentage of new suppliers that were 
screened using environment, labor, human rights, impacts on 
society criteria.

All DuPont suppliers are expected to uphold the DuPont Supplier 
Code of Conduct, which includes principles in the areas of the 
environment, labor, human rights, and impacts on society. This is 
in addition to existing contract language and other mechanisms 
already intended to ensure supplier adherence with our Code and 
all applicable laws and regulations. 

In addition to the above, DuPont is in the process of implementing 
a broader supplier sustainability assessment program. This 
program adopts a risk-based approach and assesses strategic and 
core suppliers based on more than 20 criteria across four areas, 
including environment, fair labor practices, ethics, and supply 
chain sustainability. In 2017, we continued to make progress on 
the roll out of this program and have assessed approximately 380 
suppliers, representing approximately 40% of our strategic and 
core supplier base. 

308-2 and 414-2: Negative impacts on environment,  
labor, human rights, or society in the supply chain and 
actions taken.

We are aware of stakeholder concerns related to the sourcing 
of certain feedstocks, most notably environmental and labor 
issues that may impact regions where palm oil is sourced. For our 
management practices related to this and other feedstocks please 
see the next section. We are not aware of significant impacts in 
our supply chain with respect to environment, labor, human rights, 
or societal issues that occurred in 2017.

Responsible Feedstock Management
The DuPont Core Values of Safety & Health, Environmental 
Stewardship, Respect for People, and Highest Ethical Behavior 
serve as the backbone of the company, and provide the foundation 
upon which our sustainability efforts are based. These Core Values 
influence the policies and positions that we take as a company, 
several of which guide our approach to responsible feedstock 
management. Our Commitment to Safety, Health, and the 
Environment states the following:

Conservation of Natural Resources, Energy, and Biodiversity: 
“We will excel in the efficient use of fossil fuels and feedstocks, 
land, water, minerals and other natural resources and transition 
toward the greater use of renewable energy and feedstocks. We 
will seek to conserve and protect natural resource biodiversity and 
will manage our land to enhance habitats for wildlife. We will also 
work with our customers and suppliers to reduce impacts and 
improve efficiencies along the value chain”.

We fulfill this commitment in several ways. First, DuPont 
maintains a public website with position and policy statements 
representing the company’s informed views and opinions on 
industry-related issues. This website includes Company position 
statements related to environmental sustainability, including 
several relevant the responsible management of feedstocks in 
our supply chain. Specifically, the company makes available its 
positions on the United Nations Global Compact, Climate Change, 
Biodiversity, Balancing the Needs for Sustainable Food & Energy, 
and Sustainable Development/Local Sustainability. 

With our diverse portfolio of businesses, global footprint, and 
extensive operations, DuPont operates a highly complex, 
integrated supply chain. DuPont business segments may 
process potentially sensitive feedstocks such as palm oil, sugar, 
soy, seaweed, and wood pulp. These feedstocks to produce 
intermediate goods for our customers. As described on page 42, 
we expect our suppliers to uphold our Core Values and have in 
place many mechanisms to ensure responsible management of 
our supply chain. 

“We are aware of stakeholder 
concerns related to the sourcing of 
certain feedstocks, most notably 
environmental and labor issues that 
may impact regions where palm  
oil is sourced.”

http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements.html
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Palm Oil

DuPont is not a significant consumer of palm oil. Based on 
recent US Department of Agriculture estimates for global palm 
oil production, DuPont’s annual total consumption represents 
significantly less than 1%. However, we understand that palm 
oil may be sourced from biologically sensitive regions of the 
world that could contribute to deforestation and, consistent with 
our Core Values and Commitment to SHE, have taken steps to 
responsibly manage such sourcing. These steps include:

• Providing early support for the Roundtable on Sustainable Palm 
Oil (RSPO) in 2004. 

• Becoming the first in the industry to offer RSPO-certified 
sustainable emulsifiers from a Mass Balance (MB) source in 
2009, and in 2011 continuing that leadership by bringing the 
first products from a Segregated (SG) supply chain to  
the market. 

• Submitting an annual response to the WWF Palm Oil Scorecard.

• Setting a goal to achieve 100% palm-based raw materials from 
certified sustainable palm oil (RSPO) sources by 2015.  
This goal has been achieved. As of January 2017, DuPont 
sources 100% of palm-based raw materials from RSPO 
certified sources. 

• Achieving 100% physical RSPO certification at our Grindsted, 
Denmark, site, by far our largest consumer of palm oil.

• Offering an extensive range of emulsifiers based on mass 
balance and segregated palm oil (and palm oil derivatives) as 
well as a variety of non-palm and ‘palm-free’ versions of our 
palm-based emulsifiers. 

• Engaging with globally reputable suppliers for our palm oil 
based raw materials. 

• Taking new steps to (as of 2017) implement a program to 
increase the traceability of our palm-oil based raw materials. 

Soy
Approximately 80% of our soy is sourced from countries such 
as the United States where deforestation is not a concern. For 
soy sourced from South America, DuPont has in place a policy 
to support conservation of the Amazon Rainforest through 
responsible sourcing practices. That position statement can be 
found here.

This policy states that DuPont only purchases soy from suppliers 
situated in areas near the Amazon biome that have signed a 
contractual agreement. This agreement prohibits these vendors 
from providing DuPont with soy beans grown on lands deforested 
after July 2006 in the Amazon Biome — in line with the Soy 
Moratorium (SoyM). In addition, DuPont has been engaged with 
NEPCon, a non-profit organization dedicated to sustainability 
capacity building, on a project related to deforestation, due 
diligence, and risk assessment. More information can be  
found here. 

Sugar and Wood
Most of our sugar is sourced from countries where deforestation 
is not a concern, such as beet sugar form North America. 
Additionally, while we do not consume a significant amount 
of wood pulp, the majority is sourced by DuPont Nutrition and 
Health in Europe and North America. 100% of this wood pulp 
is sustainably certified according to the Forest Stewardship 
Council or similar standards. As of mid-2017 one of our largest 
manufacturing sites in Grindsted, Denmark, replaced coal with 
sustainably sourced wood chips. The requirements are based 
on UK legislation on biomass sustainability: “Timber Standard 
for Heat & Electricity: Wood fuel used under the Renewable 
Heat Incentive and Renewables Obligation”. The agreement is 
supplemented by criteria for CO2 savings compared to  
fossil alternatives.

Seaweed
Due to the merger, seaweed has become a key raw material in 
terms of volume. As one of the world’s largest buyers of seaweed, 
DuPont Nutrition & Health (DuPont N&H) works to ensure its 
products are produced in ways that protect the ecosystems and 
communities in which the business operates. We will launch a 
unique new seaweed program that will guide seaweed farmers 
and harvesters toward the adoption of more sustainable practices. 
Developed in collaboration with the Anderson Cabot Center for 
Ocean Life at the New England Aquarium, the program will be the 
first sustainable seaweed program specifically for the hydrocolloid 
industry. Designed to assure the environmental and social criteria 
of sustainability and bring transparency throughout the complex 
supply chain, the standards will help preserve the environment as 
well as conditions for the seaweed producers. The purpose of the 
standards is to ensure the most environmentally friendly practices 
are followed and seaweed producers in every corner of the world 
receive fair treatment and work safely. The Sustainable Seaweed 
Program will launch first in Norway and Iceland, eventually 
expanding the program to other regions where seaweeds  
are sourced.

“.…seaweed has become a key raw material in terms of volume. As one of 
the world’s largest buyers of seaweed, DuPont Nutrition & Health (DuPont 
N&H) works to ensure its products are produced in ways that protect the 
ecosystems and communities in which the business operates.”

http://www.danisco.com/uploads/tx_tcdaniscofiles/Deforestation.pdf
http://www.nepcon.org/newsroom/project-offers-free-expert-support-danish-companies-pursuing-responsible-sourcing-palm-oil
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Product Stewardship

Management Approach
Implementation of the Product Stewardship and Regulatory 
Management System (PS&R MS) has provided DuPont 
businesses a standardized framework for planning, implementing 
and measuring performance of priority work for meeting global 
regulatory requirements while allowing flexibility to meet the 
specific needs of individual businesses. The PS&R MS is a proven 
and valued process and a cornerstone of our commitment to 
Product Stewardship and Responsible Care®.

In 2004, DuPont made a commitment to the American Chemistry 
Council to adopt a new management system approach for 
implementing Responsible Care® in the U.S., including mandatory 
independent third-party certification. At the time, there was no 
standardized approach to planning and executing the product 
stewardship activities and there was no formal approach to 
monitoring and evaluating performance. The decision was made 
to implement the Responsible Care® management system for 
all DuPont businesses, globally. The PS&R MS has provided an 
integrated, structured approach to improve planning processes, 
drive execution, develop transparent business product stewardship 
metrics and measure performance.

A key part of the Responsible Care® commitment is mandatory 
certification by an independent, accredited auditor. All of the 
more than 200 companies taking part in the Responsible Care® 
initiative at the American Chemistry Council undergo headquarters 
and facility audits to assure that they have a system in place to 
measure, manage and verify performance. 

The PS&R MS process begins with a strong commitment from 
business leadership. Business and Corporate leadership annually 
review the continuing suitability, adequacy and effectiveness 
of the PS&R MS and makes any necessary changes to 
enhance performance. The PS&R MS has delivered significant 
improvements in closure of action items, on-time completion of 
product stewardship reviews, worldwide training and assurance 
of PS assessment of all new products prior to commercialization. 
The PS&R MS also established business PS metrics with action 
levels for businesses and the PS Incident Program. Inherent in this 
framework is a commitment to continual improvement. 

Product Responsibility
416-1: Assessment of the health and safety impacts of 
product and service categories.

Our goal for new product stewardship reviews is 100% and 
our actual completed reviews in 2017 were 99.5%. As part 
of our comprehensive Product Stewardship & Regulatory 
Management system, the goal is to have all new and existing 
products and services covered by a product stewardship 
review, which includes health and safety impacts. Product 
stewardship reviews for all products and services are scheduled, 
conducted and documented prior to commercialization and 
repeated on a periodic frequency commensurate with risk. The 
product stewardship review process is one means to verify that 
effective risk assessment and risk management processes are 
implemented for each product or product line and to identify 
opportunities for continuous improvement. The process also 
requires businesses to conduct product stewardship reviews 
when significant changes to hazard, exposure, product use, 
regulatory, or other information is obtained.

416-2: Incidents of non-compliance with regulations and 
voluntary codes concerning the health and safety impacts 
of products and services.

Product Stewardship Reviews completed during the 2017 
reporting period revealed compliance with regulations and 
voluntary codes concerning known safety or health impacts. All 
businesses receive an annual internal Product Stewardship & 
Regulatory Management System audit and an assessment of 
incidents is included in the performance measurement section 
of the audit program. External verification that our product 
stewardship program meets the American Chemistry Council’s 
requirements was achieved in 2016. The next verification year  
is 2019.

In addition to the above, the company is subject to various 
litigation matters, including, but not limited to, product liability, 
patent infringement, antitrust claims, and claims for third party 
property damage or personal injury stemming from alleged 
environmental torts. Information regarding certain of these 
matters is set forth in Item 3 of our Form 10-K available at 
investors.dupont.com.

417-1: Requirements for product and service information 
and labeling.

The goal for information requirements covered in the Table 
below is part of our product stewardship review requirement. 
The product and service categories subject to such 
requirements is 100%. Actual completed reviews in 2017  
were 99.5%. 

The product and service information contained in the Table is 
accessible for all products through Material Safety Data Sheets 
and product labels where required by hazard communication 
laws and requirements. This information is also reviewed as 
part of our product stewardship review process for all new 

http://www.investors.dupont.com
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Table 14: Product and Service Information

Product and Service Information

Product Trail/Supply Chain Description Product Risk Management

Product Composition New Hazard Information

Production/Shipping Sites Stakeholder Assessment

Exposure Assessment Customer Use and Experience

Hazard Characterization Customer Risk Management

Physical Hazards Feedback Systems

Human Health Hazards Product Recall Planning

Perception Efficacy

Aquatic and Terrestrial Hazards Legal Risk Management

Environmental Risk Assessment Plant/Operations

Emerging Technologies Personnel Training

Regulatory Assessment Competition

Packaging Issues Sustainable Growth

Shipping and Storage

and existing products and services. The review includes an 
assessment of the applicability of regulations, legislation and other 
Responsible Care® related requirements. 

Additional customer support may be obtained by contacting the 
coordinator at the contact information provided on Material Safety 
Data Sheets. 

417-2: Incidents of non-compliance concerning product and 
service information and labeling.

All businesses receive an annual internal Product Stewardship 
& Regulatory Management System audit and an assessment of 
incidents is included in the performance measurement section 
of the audit program. External verification that our product 
stewardship program meets the American Chemistry Council’s 
requirements was achieved in 2007 and was verified again in 2016. 
The next verification year is 2019. 

There were no incidents of non-compliance with regulations and 
voluntary codes concerning product and service information and 
labeling identified during the 2017 reporting period. 

In addition to the above, the company is subject to various 
litigation matters, including, but not limited to, product liability, 
patent infringement, antitrust claims, and claims for third party 
property damage or personal injury stemming from alleged 
environmental torts. Information regarding certain of these 
matters is set forth primarily in Item 3 of our Form 10-K available at 
investors.dupont.com.

Marketing, Customer Privacy, and Other Information
102-2: Sale of banned or disputed products

The product stewardship review process is one meant to connect 
with marketing communication across the organization. The product 
stewardship review process assesses banned and restricted lists in 
certain markets, weighs public perception, and is used to engage 
stakeholders along the product trail for each product, product 
line or service. The process also requires businesses to conduct 
product stewardship reviews when significant changes occur in 
any of these areas. In addition, as part of the product stewardship 
review process, feedback from all stakeholders is assessed (e.g., 
customer complaints, technical issues, concerns, etc.) and may 
result in product changes or other improvements.

All new and existing products and services are required to 
have a product stewardship review scheduled, conducted and 
documented prior to commercialization and repeated on a periodic 
frequency commensurate with risk. In addition, the DuPont legal 
team regularly reviews all marketing materials including web 
content, marketing claims, marketing communications, and trade 
show materials.

417-3: Incidents of non-compliance concerning marketing 
communications.

Approximately 740 Product Stewardship Reviews were 
completed during the 2017 reporting period, revealing 
compliance with regulations and voluntary codes. 

In addition to the above, the company is subject to various 
litigation matters, including, but not limited to, product liability, 
patent infringement, antitrust claims, and claims for third 
party property damage or personal injury stemming from 
alleged environmental torts. Information regarding certain of 
these matters is set forth primarily in Item 3 of our Form 10-K 
available at investors.dupont.com. 

418-1: Substantiated complaints and breaches of customer 
privacy and losses of customer data. 

The DuPont Global Information and Privacy Policy defines the 
commitment of DuPont to protect the privacy of personal 
information that is collected or used by DuPont in the course of 
conducting DuPont business. The scope of this Policy includes the 
collection and use of employee, customer, supplier and other third-
party information. 

419-1: Non-compliance with laws and regulations in the social 
or economic area.

We are not aware of any fines or penalties for non-compliance with 
laws and regulations regarding our products and services in 2017.

In addition to the above, the company is subject to various litigation 
matters, including, but not limited to, product liability, patent 
infringement, antitrust claims, and claims for third party property 
damage or personal injury stemming from alleged environmental 
torts. Information regarding certain of these matters is set forth in 
Item 3 of our Form 10-K available at investors.dupont.com. 

http://www.investors.dupont.com
http://www.investors.dupont.com
http://www.dupont.com/gipp.html
http://www.investors.dupont.com


47 2018 Global Reporting Initiative Report 

GRI Disclosure Number Page or External Location Omission External Assurance

General Disclosures 

102-1 2017 DuPont Annual Report (Form 10-K); page 1

102-2 2015 DuPont Data Book; pages 12–23 and page 49 (Product Stewardship)

102-3 2017 DuPont Annual Report (Form 10-K); page 1

102-4 DuPont Global Locations

102-5 2017 DuPont Annual Report (Form 10-K); page 1

102-6 2017 DuPont Annual Report (Form 10-K); page 1

102-7 2015 DuPont Data Book; pages 2–9 and page 7 of this report.

102-8 investors.dupont.com and page 7 of this report.

102-9 investors.dupont.com and page 7 of this report.

102-10 2017 DuPont Annual Report (Form 10-K); page 2–17

102-11 Safety, Health and Environment Commitment

102-12 7

102-13 8

102-14 pages 2–6 of this report

102-15 investors.dupont.com and page 7 of this report.

102-16 17

102-17 17

102-18 16

102-19 2018 DowDuPont Proxy Statement

102-22 16

102-23 16

102-24 2018 DowDuPont Proxy Statement

102-25 2018 DowDuPont Proxy Statement

102-26 2018 DowDuPont Proxy Statement

102-27 2018 DowDuPont Proxy Statement

102-28 2018 DowDuPont Proxy Statement

102-29 2018 DowDuPont Proxy Statement

102-30 2018 DowDuPont Proxy Statement

102-31 2018 DowDuPont Proxy Statement

102-32 2018 DowDuPont Proxy Statement

102-33 2018 DowDuPont Proxy Statement

Appendix A

GRI Content Index: General Standard Disclosures

http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
http://investors.dupont.com/investor-relations/filings-and-reports/quarterly-and-annual-reports/default.aspx
http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
http://www.dupont.com/corporate-functions/our-company/global-locations.html 
http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
http://investors.dupont.com/investor-relations/filings-and-reports/quarterly-and-annual-reports/default.aspx
http://www.investors.dupont.com
http://www.investors.dupont.com
http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
http://www.dupont.com/corporate-functions/our-company/insights/articles/position-statements/articles/safety-health-environment-commitment.html
http://www.investors.dupont.com
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
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GRI Disclosure Number Page or External Location Omission External Assurance

General Disclosures 

102-34 2018 DowDuPont Proxy Statement

102-35 2018 DowDuPont Proxy Statement

102-36 2018 DowDuPont Proxy Statement

102-37 2018 DowDuPont Proxy Statement

102-38
We consider this 

information confidential 
and do not report.

102-39
We consider this 

information confidential 
and do not report.

102-40 14

102-41 33

102-42 14

102-43 14

102-44 15

102-45 2017 DuPont Annual Report (Form 10-K)

102-46 11

102-47 12

102-48 12

102-49 12

102-50 1

102-51 1

102-52 1

102-53 1

102-54 1

102-55 1

102-56 1

Management Approach

103-1 13

103-2 See “Management Approach” in each relevant section of this report.

103-3 See “Management Approach” in each relevant section of this report.

Appendix A

GRI Content Index: General Standard Disclosures (Continued)

http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://s21.q4cdn.com/813101928/files/doc_downloads/DowDuPont-2018-Proxy-Statement.pdf
http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
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Topic GRI Disclosure Number Page or External Location Omissions External Assurance

Economic

Economic Performance (OECD)

201-1 2015 DuPont Data Book; pages 2–9

201-2 19

201-3 2017 DuPont Annual Report (Form 10-K); page 45

201-4

In the normal course of business; DuPont may 
seek research and development programs that use 
government cost share and are aligned with corporate 
strategies and policies.

Market Presence

202-1 20

202-2 We do not presently 
report this information.

Indirect Economic Impacts
203-1 20

203-2 20

Procurement Practices 204-1 41

Anti-Corruption (OECD/UNGC)

205-1 18

205-2 18

205-3 18

Anti-competitive Behavior (OECD) 206-1 18

Environmental (OECD/UNGC)

Materials
301-1 22

301-2 22

Energy

301-3 22

302-1 22

302-2 22

302-3 22

302-4 24

Water

302-5 24

303-1 25

303-2 25

Biodiversity

303-3 25

304-1 26

304-2 26

304-3 26

304-4 26

Appendix A

GRI Content Index: Specific Standard Disclosures

http://investors.dupont.com/investor-relations/filings-and-reports/quarterly-and-annual-reports/default.aspx
http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
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Topic GRI Disclosure Number Page or External Location Omissions External Assurance

Environmental (OECD/UNGC)

Emissions

305-1 26 Yes

305-2 26 Yes

305-3 26 Yes

305-4 27

305-5 24

305-6 27

305-7 27

Effluents and Waste

306-1 29

306-2 29

306-3 297

306-4 We do not presently 
report this information.

306-5 26

Compliance 307-1 2017 DuPont Annual Report (Form 10-K); page 46 

Supplier Environmental Assessment
308-1 43

308-2 43

Social

Labor Practices and Decent Work (OECD/UNGC)

Employment

401-1 31

401-2 32

401-3 33

Labor/Management Relations (UNGC) 402-1 33

Occupational Health and Safety (OECD)

403-1 34

403-2 34

403-3 We do not presently 
report this information.

403-4 33

Training and Education (OECD)

404-1 35

404-2 35

404-3 36

Diversity and Equal Opportunity 405-1 38

Equal Remuneration for Women and Men 405-2 38

Supplier Assessment for Labor Practices
414-1 43

414-2 43

Appendix A

GRI Content Index: Specific Standard Disclosures (Continued)

http://d18rn0p25nwr6d.cloudfront.net/CIK-0000030554/fbedca7b-a3df-4a97-9d2a-900ee184d17f.pdf
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Topic GRI Disclosure Number Page or External Location Omissions External Assurance

Social

Human Rights (OECD/UNGC)

Human Rights Assessment

412-1 40

412-2 39

412-3 39

Non-discrimination (OECD/UNGC) 406-1 As of December 2017; none were known to  
the company.

Freedom of Association and Collective 
Bargaining (OECD/UNGC) 407-1 33

Child Labor (OECD/UNGC) 408-1 39

Forced or Compulsory Labor(OECD/UNGC) 409-1 As of December 2017; we were not aware of any risks.

Security Practices 410-1 40

Indigenous Rights 411-1 40

Supplier Human Rights Assessment
414-1 43

414-2 43

Society

Local Communities (OECD/UNGC)
413-1 15

413-2 29

Public Policy (OECD/UNGC) 415-1 DuPont Political Contributions Policy and Report

Compliance 419-1 pages 18 and 46

Supplier Assessment for Impacts on Society 
(OECD)

414-1 43

414-2 43

Product Responsibility (OECD)

Customer Health and Safety (OECD)
416-1 45

416-2 45

Marketing and Labeling

417-1 45

417-2 46

417-3 46

Customer Privacy 418-1 46

Compliance 419-1 pages 18 and 46

Legend: 

OECD: Linkage to OECD Guidelines for Multinational Enterprises
UNGC: Linkage to UN Global Compact “Ten Principles”

Appendix A

GRI Content Index: Specific Standard Disclosures (Continued)

http://investors.dupont.com/investor-relations/corporate-governance/governance-documents/default.aspx
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of E.I. du Pont de Nemours and Company or its 
affiliates. All rights reserved. (10/18) 

The information provided in this guide 
corresponds to our knowledge on the subject 
at the date of its publication. This information 
may be subject to revision as new knowledge 
and experience becomes available. The data 
provided fall within the normal range of product 
properties and relate only to the specific material 
designated; these data may not be valid for 
such material used in combination with any 
other materials, additives or pigments or in any 
process, unless expressly indicated otherwise.

Visit us at www.dupont.com
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