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Chief executive’s
message

We produce materials essential to human progress;
aluminium for our cars and smartphones;
anti-microbial copper for hospitals; borates that help
crops grow; responsible diamonds that celebrate
enduring love. We believe we can be part of the
world’s sustainability solution.

As the expectations of society increase

in the 21st century, we know we must do
better to explain our contribution and
purpose beyond delivering shareholder
value. This is one reason why, in 2018,
we refreshed our sustainability strategy,
developing an integrated approach linked
to the United Nations’ Sustainable
Development Goals. This approach
ensures that material sustainability issues
are integrated into our business strategy.

As a result, we produced a number of firsts
in 2018 — our first climate change strategy
in many years and, in parallel, our first
report in line with the recommendations of
the Task Force on Climate-related Financial
Disclosures (TCFD). In addition, we
produced our first transparency and civil
society statements, and our first global
parental leave policy.

We discussed our approach and initiatives
with investors and civil society groups

in the latter half of the year; the response
has been largely positive, with some good
ideas for improvement shared as well.

We look forward to working together

with our many partners in the coming
months and years to deliver our goals.

At the heart of our sustainability
strategy —and our business — are our
people and their safety. This year,

we remember Francis Lalancette,

Muzi Patrick Nhlenyama and Daniel
Patterson — our colleagues who went to
work last year but did not return home.
Like all of us at Rio Tinto, | am deeply
saddened by their tragic deaths and the
irreplaceable loss this has caused their
families, friends and colleagues.

We must do better on safety.

Aside from this, 2018 was a year of
milestones on the sustainability front,
and we can look back with pride at our
significant achievements.

In March, Rio Tinto became the first mining
company to receive White Ribbon Australia
accreditation, a recognition of our efforts to
eradicate domestic violence, particularly as
it affects our employees, their families and
our communities. We have since expanded
our support to employees in Canada and
the United States.

In May, we launched a partnership to
develop greenhouse-gas-free aluminium
smelting: our Elysis joint venture with
Alcoa, supported by Apple and the
governments of Canada and Quebec.
Late in the year, we signed an agreement
to provide aluminium certified as
“responsible” by the Aluminium
Stewardship Initiative (ASI) to Nespresso —
we are the first company to achieve

ASI certification.

In September, we completed the sale of
the last of our coal assets, becoming the
only major mining company to divest
completely from fossil fuel production.

And in December, we completed the sale
of our interest in the Grasberg copper mine,
in Indonesia. Today, our portfolio is
differentiated from our industry peers,

with a fundamentally changed exposure to
environmental, social and governance risks.

In November, we were pleased to be
ranked the top extractives company and
the second overall on the Corporate Human
Rights Benchmark. We understand we have
more work to do, but take such recognition
to mean we are on the right track.

As we look to the future, we can say

with certainty that Rio Tinto will be part of
the solution. We will continue to make
every effort to keep our people safe and
healthy. Our focus on partnership and
sustainability will intensify. And we will
continue to create superior value for our
shareholders, our communities, our

employees, and the world at large/
J-S Jacques w
Chief executive
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Our business

at a glance

Explore and evaluate

Repurpose Explore
and and
renew evaluate

- We use some of the most
‘advanced exploration
technologiés in the world to
find potential new sources
of minerals.and metals.

And we consider new
products and operations from
an understanding of customers’

H inli and communities’ needs. We
DISCIp.l'Ined are also mindful of the future:
Ca pltal our environmental impact,
i as well as the diversity and
Market allocation Develop balance of our portfolio.
and and

deliver innovate

Mine
and
process

Image: West Angelas iron ore mine, Pilbara, Western Australia
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The Rio Tinto Group comprises Rio Tinto plc, a London listed public
company headquartered in the UK, and Rio Tinto Limited, which is listed
on the Australian Stock Exchange. The two companies are joined in a
dual listed company structure as a single economic entity.

Our interests are diverse — both in geography and product. Most of our
assets are in Australia and North America, with operations also in Europe,

Asia, Africa, and Central and South America. To produce aluminium, copper,
diamonds, gold, industrial minerals, iron ore and uranium, we own and
operate open pit and underground mines, mills, refineries, smelters, power
stations, research and service facilities. We also use our own railways, ports
and ships to deliver materials to our customers.

& Develop and innovate

Mine and process

Market and deliver

Repurpose and renew

B .
| B N |
We asse‘§§ each potential __ ~ A'safe site is a productive site, Q_u';}fr'_)in'efatg:_é'ﬁa fﬁé’ﬁélj are !L{e qimltp design and run oyr
_operation with a‘focus on'risk,~ - .and-advanced-technologie$ are . -usedlin avast-array of everyday-- -'-_sseﬁ’f‘qpcreﬁmsitiveﬂ? e

potential returns, and long-
_term sustainability and value.
Once we have approved an
investment, we design and---
build each operation. We aim
to develop every potential site
to achieve optimal, long-term
productivity while minimising
risks. Our growing network of
partners — governments,
customers, suppliers and
communities — is helping
expand our thinking,
capabilities and ability to
deliver mutual benefit.

“playing a more important role

in how we achieve both.
We'also share best practices
across our assets to create
safe, environmentally
responsible working practices
and a high-performing culture
that targets production at
lower costs.

At the same time, our
operations aim to benefit local
economies by contributing jobs,
taxes and royalties, contracts
with local businesses and social
and community investment. By
understanding and respecting
our business partners,
employees, communities and
the environment, we can

create sustainable value

for all our stakeholders.

products — from cars to coffee*
pods to smartphones. Our
Marketing and Commercial
teams ensure that we manage
our products in line with market
and customer needs. And our
network of rail, ports and ships
means that we can control
end-to-end logistics to deliver
our products safely, efficiently
and reliably.

~ Please see our Annual report for a more detailed explanation of our business model.

legacy once our mining

activity concludes. Applying
this approach could entail
rehabilitating the land for a
nature reserve, for example,

or repurposing it for light
industrial use. Each of our sites
has rehabilitation plans that we
review each year. We see this
long-term approach — planning
and operating with the future
in mind — as integral to running
a safe, responsible and
profitable business.
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Image: Rehabilitated land at Richards Bay Minerals, South Africa
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OUR INTEGRATED SUSTAINABILITY
APPROACH

1

Our business by
Its very nature
must have
sustainability

at the centre

of its strategy.”

$3.6bn

Paid in corporate tax in 2018

$42.8bn

Direct economic contribution in 2018

$200bn

Economic contribution over the
past 5 years to the countries and
communities where we operate

$192m

Invested to strengthen health,
education, cultural heritage and
environment in 2018

At Rio Tinto, we produce materials
essential to human progress.
Achieving this purpose requires us
to work, as often as not, in remote
locations and sensitive, beautiful
environments, often on land owned
by Indigenous people. Our values,
experience and history tell us that
we must work in a way that delivers
real, lasting benefits for the owners
of our company as well as the wider
communities in which we operate.
We must care for our employees,
respect and care for the environment
while we operate, and rehabilitate
the land when we cease. We must
contribute our fair share to local and
national economies, including
through taxes, and do so
transparently. These beliefs are

the foundation of our views on
sustainability.

This year, we again took stock of the
issues facing our business, as well as
the societal and economic trends
changing the global landscape, and
developed an integrated approach to
sustainability that ensures material
issues are at the heart of our business
strategy and corporate governance.
The expected outcome is commercial
success coupled with a meaningful
contribution to the world around us.

Governance and materiality

This approach comprises every

facet of the work we do, but begins
with running a safe, responsible

and profitable business. Safety is
important to Rio Tinto not only
because we care for the people

we work with, but because a safe
business is also operationally sound.
Responsibility starts at home, with

a commitment to the safety, rights
and wellbeing of our employees,

the integrity of our business and
supply chain, and respect for the
environment. Profitability enables

us to meet our commitments to our
shareholders and assume leadership
in other areas, including sustainability.

We work hard to leave a lasting,
positive legacy everywhere we work.
Our long-term economic contribution
is one way we do this. In 2018,

Rio Tinto paid $3.6bn in corporate
taxes to governments around the
world; and our direct economic
contribution was $42.8 billion. Over
the past five years, our business has
contributed more than $200 billion
to countries and communities
everywhere we operate. We do not
always build and maintain roads and
bridges or schools and hospitals
ourselves — but the billions we
contribute support all of these.

* Our 2018 Taxes paid report will be
published in April 2019.

Every year we review the sustainability topics that matter most to our
business and stakeholders. Following the Global Reporting Initiative (GRI)
Standards, this year we prioritised our material topics, combining an analysis
of the external environment with feedback from Rio Tinto leaders and subject
matter experts while also considering stakeholder expectations. This report
details these topics in relation to our business in 2018.

See pages 71-72 for Reporting what matters.
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Our business is often the major
source of jobs and livelihoods -
and sometimes, one of few
avenues to opportunity. We take
this responsibility seriously.

We employ 47,500 people in

35 countries. In Mongolia, we are
the single largest private sector
employer; approximately 93% of
our employees there are Mongolian.
In our Iron ore product group, in
Western Australia, we employ
10,500 people: 13.5% of our
residential workforce are from
Indigenous groups in the Pilbara.
We are a major employer in the
Saguenay, in northern Quebec.

At our mineral sands business in
Madagascar, we have over 90%
Malagasy employees. We also work
with about 37,000 suppliers in more
than 120 locations, supporting the
employment of many thousands
more. In 2018, we paid $4.7 billion
in wages and employment costs,
and spent $12.3 billion with
suppliers. This year, we invested
another $192 million to strengthen
the health, education, cultural
heritage and environment of the

places that so many of us call home.

This is how economic development
and prosperity is created,
and sustained.

To be clear, protecting the
environment is also critically
important. Rio Tinto has long
acknowledged the reality of climate
change and its potential to have a
negative impact on our business, our
communities and the world around
us. In 2015, we supported the
outcomes of the Paris Agreement
and the long-term goal to limit global
average temperature rise to well
below 2°C, recognising that doing

so will require governments and
companies alike to approach climate
change with more ambition and action.

We believe we are doing our part
—from helping to develop technology
that can make aluminium smelters
entirely GHG emissions-free to
providing the world with the materials
it needs, such as copper and titanium,
to build a new low-carbon economy
and products like electric vehicles
and smartphones. This year, we

also exited fossil fuel production,
becoming the only major mining
company to do so.

As much as we have done, there is
more to do. We are not where we
want to be on safety, or diversity.
We appreciate that the changing
nature of work presents opportunities
for our business, but also significant
challenges for many of our
communities and our employees.
Managing the coming closure of
certain sites, and doing this well,
will reflect our commitment.

However, as our performance in
2018 illustrates, commercial
success can indeed be coupled
with a meaningful contribution to
the world around us. This report
aims to illustrate our contribution.

1

Our business
is often the
major source
of jobs and
livelihoods...
We take this
responsibility
seriously.”

47,500

Employees

35

Countries worldwide

37,000

Suppliers

120

Locations
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OUR INTEGRATED SUSTAINABILITY APPROACH

Our sustainability framework

Our sustainability framework has three pillars that each contribute
to the United Nations’ 17 Sustainable Development Goals.

Pioneering materials for human progress

We are helping to pioneer a more sustainable future —
through examining our own global carbon footprint, forming
smart partnerships and producing materials that contribute
to a low-carbon economy.

13 Heno

READ MORE ON PAGE 52

Collaborating to enable long-term
economic benefits

We collaborate with others to enable long-term benefits
where we operate — working with governments at all

levels and community partners to help make a
difference in people’s lives.

1 REDLCED 8 DECENT WORK AND
INEQUALITIES ECONDMIC GROWTH

G

READ MORE ON PAGE 34

Running a safe,
responsible and
profitable business

The foundation of our approach is
to run a safe, responsible and
profitable business.

GOODHEALTH GENDER 1 CGLIMATE
AND WELL-BEING EQUALITY ACTION

oy ¢

READ MORE ON PAGE 10

2018 Sustainable development report
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How we contribute to the UN Sustainable
Development Goals (SDGs)

In 2019, we will re-evaluate our sustainability strategy and related activities

to determine our contribution to individual SDGs.

GOOD HEALTH
AND WELL-BEING

4

QUALITY
EDUCATION

GENDER
EQUALITY

DECENT WORK AND
ECONOMIC GROWTH

a

Safety is our number one priority. We make
every effort to safeguard the health and
wellbeing of our employees, contractors
and communities — at work and at home.

Education is a means to access opportunity.
We work with governments and educational
institutions to help our own employees
develop and grow new skills; and in our
communities, we support education, training
and development, so people can follow
opportunity wherever they find it.

We want to create an environment where every
voice is heard, and respected, and every
employee is empowered, and has equal access
to opportunity. We have clear targets to improve
the proportion of women in our organisation and
our leadership; and are advocates for issues that
are important to women, including parental leave
and domestic violence policies.

We work hard to leave a lasting, positive legacy
everywhere we work through our economic
contribution and status as a major source of
jobs and livelihoods. Over the past five years,
our business has contributed more than

$200 billion to countries and communities
wherever we operate.

1

;
é_’&

1

REDUGED
INEQUALITIES

CLIMATE
ACTION

PARTNERSHIPS
FOR THE GOALS

2018 Sustainable development report

In every country and region in which we
operate, we strive to create an inclusive, fair
culture. We do not discriminate on any basis.
We are transparent about the payments

we make and we aim to build resilient
communities beyond our direct involvement.

We produce the metals and minerals required
to build sustainable cities and the technology
required for a low-carbon future. We recognise
that socio-economic development is about
more than employment and social investment,
and so we partner with communities,
governments, civil society and others to
enable local communities’ long-term
resilience and success.

Over the past decade, we have reduced our
greenhouse gas (GHG) emissions by 43%
and our GHG intensity by 29%. We make the
materials critical to a low-carbon future. We
recently published our first TCFD report and
are aiming for substantial decarbonisation of
our business by 2050.

We believe sustainable development by
definition requires working in partnership with
many stakeholders, global to local. This year,
in addition to our many existing partnerships,
we refreshed our sustainability strategy,
developing an integrated approach linked to
the United Nations’ Sustainable

Development Goals.

9



Running a safe,
responsible and
profitable business

Running a safe, responsible and

profitable business is the foundation Contribution
of our sustainability approach. to UN SDGs
Staying safe, keeping others safe,

and being responsible are core to

who we are as a company. GOODHEALTH
Profitability allows us to meet our

commitment to our shareholders _/\,\/\.
while contributing to the world

around us.

Running our business in this way FQUALTY
means not only meeting production,

financial and productivity targets, but g

also paying close attentionto safety
and wellbeing, inclusion and diversity,

and ethics and integrity. It means 13 ion

thoughtfully managing our operational

environment, including resources like @
water and air, and the rights, traditions
and heritage of the communities
where we operate.

2018 Sustainable development report 10



2018 financial highlights
$8.8bn

$18.1bn

$0.3bn

net cash balance*

underlying EBITDA underlying earnings
42% $11.8bn
EBITDA margin operating cash flow

2018 performance against targets

Goals

Performance

To reach zero fatalities; and to eliminate workplace
injuries and catastrophic events

Two safety fatalities and one security fatality at
managed operations

All injury frequency rate (AIFR)of 0.44, up 5% on 2017
(target 0.38)

1.45 million Critical Risk Management (CRM) verifications
(target 1.2 million)

To minimise exposure to critical fatality health risks by
verifying that effective controls are in place atall
managed operations-by'the/end of 2018

77% of managed operations achieved this target

To reducethe rate’of new occupationalillnesses
(per 10,000 employees) each year

15% increase in rate of new cases of occupational illness
since 2017

To improye diversity through:

— Increasingwomen in sehior management by 2%
each year

-+ 50% of our/graduate intake being women

— 30% of our graduate intake being nationals of the
countries in which we’re developing new businesses

—~22.6% of senior management were women, up 0.2% from 2017,
with-women in operationat roles'increasing from 10% to 15%

~ 25% of our Executive Committee were women
~ 36% of our graduate intake were women, down 5% from 2017

~ 31% of our graduate intake were nationals from the places
where we are developing new businesses

— 17.7%@ of our total workforce were women

- To'achieve approved local water targets-in all
managed operations with material water risk

—719% of our operations met their local targets this year —the
finalyear of our current water'target programme (target 100%)

— Weare in the process of establishing new water targets for,
2019-23

- Improving our employee engagementand satisfaction

— \An eight-point increase in our employee Net-Promotor
Score (eNPS)

— Two-point increase in employee satisfaction score (eSAT)
— Six~point increase in average monthly engagement on Yammer

*\With expected outflows in\2019,\including a $4.0 billion speciatdividendto ourshareholders, our net/debt is expected ta rise in|the first-half of the year:
(a)Gender distribution'for our\total workforce is based on managed operations (excludes hon-managed operations and joint/ventures)-asof 31 December2018.

Less than-1% of the workforce|is undeclared.

2018 Sustainabte development report | || 11
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: DELIVERING SAFETY AND WELLBEING

Safety

Our number one priority is to keep our people, contractors
and suppliers safe. This focus underpins everything we do:
our leadership, our systems and controls and the standards
that we set with our partners and contractors. We believe all
accidents and work-related health risks are preventable, so
we concentrate on identifying, understanding, managing and,
where possible, eliminating these.

Tragically, three people lost their lives in 2018 at our
operations. In April, a maintainer lost his life while
working on a furnace rebuild at our Sorel-Tracy plant
in Quebec, Canada. In July, a security guard at Richards
Bay Minerals, in South Africa, was fatally assaulted.
And in August, a haul truck driver was in a fatal accident
at our Paraburdoo mine in Western Australia. We must
get better at safety because we firmly believe our
people are our most important asset. Having a safe,
healthy and engaged workforce is important to deliver
both our purpose and strategy. Engaged employees
can also help us to sustain, evolve and expand our
operations, and contribute to our partnerships with
local communities and other stakeholders.

To help us manage our safety and health risks, we
have developed performance standards. We apply
and assure controls to manage major hazard risks,
to reduce occupational illness and injury, and to
minimise and eliminate fatalities and potentially
disabling injuries and illnesses.

Our management processes, risk assessments and our
global fatality management system, Critical Risk
Management (CRM), help us to achieve this and to
understand the short-term safety and long-term health
impacts of our operations. CRM requires us to verify
critical controls throughout the year, with a focus on the
quality and coverage of controls. For example, before
completing maintenance on a conveyor, we would first
identify all sources of energy and verify that they have
been isolated. In 2019, we will be introducing a safety
maturity model to give managers a recipe for stronger
safety outcomes. This will incorporate and build on our
existing CRM programme and other safety tools.

We are also focusing on leadership, coaching and
engagement in the field with our workforce and
partners, because a more engaged workforce is one
where people actively look out for their own and others’
safety. Our goal is to improve our all injury frequency
rate (AIFR) every year. Over the past ten years, both our
AIFR and the severity of injuries have reduced (from
0.94 in 2008 to 0.44 in 2018). However, as this year’s
performance shows, we still have work to do.

In 2018, we improved how we categorise occupational
illness, leading to a 15% rise in the rate of new cases of
occupational illness from 2017 (25 up to 29 cases per
10,000 employees). The main types recorded were
musculoskeletal disorders (33%), noise-induced
hearing loss (32%) and stress (23%).

We are also working with local governments and health
organisations to prevent our employees, contractors
and communities from contracting infectious and
non-infectious diseases, such as tuberculosis, Ebola,
malaria, HIV/AIDS and Zika virus. In 2018, for example,
the second phase of an epidemiological study to
understand the possible health effects on workers from
mine-related radiation exposure at our Rdssing uranium
mine in Namibia was completed. The outcomes should
be published mid-2019.

2018 Sustainable development report
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: DELIVERING SAFETY AND WELLBEING

Operational safety

The complexity of our operations makes it essential to
understand the major hazard risks and the critical controls
needed to prevent a catastrophic event.

We identify major hazard risks (low probability,
high consequence events) and manage them
through standards, analysis and external reviews
and verification of controls. Please see page 20 for
a discussion of our tailings policies and procedures.

This year, we strengthened our management-level
governance framework as well as our visibility of
reporting. We also focused on minimising process
safety risks to people in occupied buildings - for
example, by installing detection and protection
technology and where possible removing the use
of chlorine from our metal treatment units.

Because our operations include ocean transport, we
also work with the International Council on Mining and
Metals (ICMM) and other industry associations to refine
testing for metal corrosion, leading to the safer shipping
of bulk materials such as iron ore and bauxite. This led
to a provisional agreement with the International
Maritime Organization (IMO) for a refined test method
in bulk shipping of metal ores and concentrates.
Ultimately, the aim is for the IMO to approve this test
method for future versions of the International Maritime
Solid Bulk Cargoes (IMSBC) Code, helping businesses
around the world to properly characterise their
materials before shipping. This better protects goods

in the hold and reduces the risk of corrosion to the
ship’s hull, as well as potential pollution of the

marine environment.

Almost 10,000 of our
employees took part in
the Virgin Pulse Global
Challenge, a team-based
wellbeing programme
that encourages
employees to improve

physical activity,
nutrition, sleep and
mental wellbeing.

2018 Sustainable development report 14
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: DELIVERING SAFETY AND WELLBEING

Wellbeing

We promote a healthy, balanced lifestyle for our employees,
including work-life balance, good nutrition, regular exercise

and access to health care — all important elements of wellbeing.
We also have an increasing focus on mental health.

Mental illness is one of the most rapidly growing causes
of long-term sickness absence and labour market
exclusion across developed countries, despite improved
rates of detection and methods of intervention. We
provide mental health training for managers, as studies
have suggested that these improve occupational
outcomes for employees with mental health problems.

; I age: Famlly.lelsu:r_e time, Dampier, Australia’!

One way we support mental health is through our
Employee Assistance Programme, which gives
employees access to professional coaching, advice and
support for themselves and their families. It can help
with many types of concerns, including financial and
legal questions, children’s needs, family relationships,
advice for supporting an ill parent, balancing work and
home, and dealing with change and stress. More than
95% of our employees are covered by this programme,
and the rest are supported by on-site counsellors.

Another way we support mental health is through
our peer support programme, established in 2012
in our Iron Ore business and continuing today. This
programme is also in place at a number of our other
product groups. Research suggests that when
people do reach out for help, particularly in a work
environment, they are more likely to approach friends
and colleagues than to use more formal support
programmes. Our programme equips employees at
all levels of the business to support their colleagues
through difficult times. This year, we piloted peer
support programmes at a number of our sites in
Canada, with over 1,000 people taking part.

We are continuing to champion White Ribbon
Australia’s campaign against domestic violence.

This year, we extended to North America our
groundbreaking initiative supporting employees
affected by domestic violence. Employees can now
access up to ten days of paid extra leave, flexible work
hours, financial aid and emergency accommodation if
they are experiencing domestic and family abuse, or
have an immediate relative who is experiencing abuse.
We received White Ribbon accreditation for our
Australian programme and were recognised at the 2018
Women in Resources National Awards (WIRNA) for our
commitment to breaking the cycle of violence

against women.

Fatigue is another critical risk in our day-to-day
operations. Some of the work our employees do is
physically and mentally taxing; fatigue increases the
chances of injury, even when people are not at work.

2018 Sustainable development report 15
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: DELIVERING SAFETY AND WELLBEING

WELLBEING CONTINUED

Working with the Central
Queensland University in
Australia and the University of
Witwatersrand in South Africa,
we studied our employees’

attitudes towards fatigue across

sites in Africa and Australia.
We learned that we have a
good foundation in our fatigue
management systems,
although controls are not
always consistently applied.
We have an opportunity to
quickly learn and apply best
practice; to this end, we will
develop and roll out a
standardised fatigue
management framework

in 2019.

This year, we also conducted
our own studies to better
understand and manage
fatigue-related risk, including
piloting the use of wearable
technology to help manage
employees’ fatigue. This
provided valuable information
to individuals on their quality
and quantity of sleep, and data
for the business to better
understand risks and how to
more effectively manage them.
As a result, we provided
awareness training for
employees and leaders on
how to reduce fatigue-related
risk. We will continue to use
wearable technologies to
measure our effectiveness

in this area.

Reducing
injuries
and illness

An integrated approach to safety and health

Fatality
elimination

Ensuring
the safety, health
and wellbeing of

our people

Catastrophic
event
prevention

Vmmmmmm---=- S]0J3U0D PUB HSIJ |BIIFI] ===========’

Respect

All injury frequency rate New cases of occupational illness
(per 200,000 hours worked) (per 10,000 employees)

0.44

2014
2015
2016
2017

2018

29

2014
2015
2016

2017

* Number restated from those originally published
to ensure comparability over time.
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: PROTECTING THE ENVIRONMENT

This mvolves establlsl'ung very cleamnIErna&-stana'ards—and ra?&'g‘eﬁﬁé&_a:eﬂrrhne with—
and sometimes go beyond — mtematlona{ agi}ocal.’reg'ra’clons It also means having open

dialogue with neighbouring communities — both to und_erstand and to respond to complaints
about our environmental impacts such as noise, dust and water quality.

As well as working in llne with our own standards and processes, we take part in industry
reviews of issues such as biodiversity, tailings management and water stewardship to share
knowledge, learn from others and improve our approaches and practices.

Image: Oyu Tolgoi in Mongolia is one of the most |
water-efficient mines of its kind in the world




RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: PROTECTING THE ENVIRONMENT

Water is a valuable resource and is crucial to our operations.

We balance our operational needs with those of local
communities, Traditional Owners, ecosystems and
regulatory requirements. And we are continuing to
strengthen our water governance and planning
processes to improve water management across the
business. We support the new ICMM position statement
on water stewardship and have begun to report our
practices against the commitments in this report.

Like other mining companies, we remove groundwater
to allow us to reach orebodies, and use water to process
ore, manage dust emissions, supply drinking water and
wastewater services, and generate hydroelectric power.

Sites manage the quality of water returned to the
environment during operations and closure. However,
to us, managing water does not just mean managing
constrained supply. Each of our operations has its own
water context: while some operations are located in
water-scarce environments, others have to manage
intense rainfall. Based on the World Business Council
Global Water Assessment Tool, 43% of our managed
sites are assessed as operating in a “water stressed”
environment. Of these sites, only one was locally
assessed as having its operations marginally
impacted by water availability.

At some sites, mining below the water table presents
challenges as to how we manage dewatering and water
disposal. Many of our sites are also experiencing
changes in their local water regimes due to climate
change, which is a key water management consideration.

To ensure we focus on the right issues and with
appropriate resources, we have committed to
establishing new site-specific targets for the period
2019-23 at operational sites where water is a
recognised risk. At the end of 2018, 79% of our
operations with water targets attained their local
performance targets for the period 2014-18.

This is the highest attainment we have achieved
during the five-year target programme.

(in billion litres)
2014
2015
2016
2017

2018

139

Freshwater withdrawn and used . Freshwater withdrawn and discharged without use

The sum of the categories may vary to the total figure due to rounding.
Totals are provided in the “Performance data” section.

(in billion litres)

2014 162
2015 168
2016 180
2017

206
2078 e 133

Fresh . Poor

The sum of the categories may vary to the total figure due to rounding.

(in billion litres)

2014 264
2015 287
2016 282
2017 304
296

555
564
573
584

539

834
841
870

883

20 o 796

Water recycled in process . Water use
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Water input = 150,508

I‘

s B

Water withdrawn' Water use on site
Surface water - Process water?
Groundwater, including - Recycled water*

dewatering - Change in storage
Sea water during year®

Imported freshwater
(municipal)

Third party water

Transferred water

Water in ore that
is processed

Water supplied directly to others 52 GL

B Water input P water use

QTECTI

ol Diverted water used for generation of hydropower 149,267 GL } -
Diverted water around mining and processing sites 48 GL }

Water return? 509 GL

To surface water 314 GL
To groundwater and seepage 126 GL
To marine 66 GL

Evaporation
and other losses

Entrained in product
or process waste

Supply to third party 30GL

B Water supplied B Water output

1. Including on site impounded/imported surface, onsite/impounded groundwater (including dewatering) and marine water.

2. Including process effluent and dewatering water discharged without use

3. Including mining (dewatering), milling, washing, power generation, dust suppression, etc.
4. Tailings, sewage or water contaminated in process that has been treated for re-use.

5. The difference between total water input and total water output is “change in storage”.

2018 Sustainable development report
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Tailings and
structures

Mining processes create residues called tailings. Where
it is not possible to reclaim and reuse these, they are
discharged — normally as slurry — to storage facilities.
We manage the operation of tailings and/or large water
storage facilities at 32 sites worldwide, including closed
and legacy sites not yet fully rehabilitated. We also have
a further four non-managed operational sites and 14
non-managed legacy sites with joint venture partners.

There were no tailings or water dam related failures at
our managed operations in 2018; at our non-managed
operations, we work with our partners to minimise the
environmental and social impacts and risks associated
with tailings management.

Our approach to tailings management is in line with the
ICMM position statement on tailings governance, and
we continually review and audit our practices, including
externally. We are working with our industry peers to
better manage risks associated with tailings and water
storage facilities, and also participating in two research
projects led by the University of Western Australia,
specifically on reducing tailings risks. Additionally,

we are working to help develop and update tailings
management guidelines in Australia and Canada.

To raise awareness on tailings risks and good practices,
we hold regular webinars where internal and external
experts share their knowledge with our employees.

We also continue to develop our executive reporting
protocol, and we are piloting an integrated control
effectiveness tool to monitor progress and drive
improvements on the ground.

In 2018, following our 2017 site reviews, we created
and have started delivering seven training modules

to increase understanding and capabilities around
effective tailings management, particularly for
nominated role personnel under our tailings standard.
We also completed technical risk reviews at five sites
to strengthen our technical assurance process.

These were in addition to business conformance audits
at 14 sites that assessed compliance with our tailings
performance standard. Group Internal Audit also
completed an independent assurance process to assess
our approach to tailings risk management: we have
good fundamentals in place, but we will continue to
learn, evolve and improve our approach. Learn more at

www.riotinto.com/tailings

Waste

Our Iron Ore Mineral Waste
Management Team won an
International Network for Acid
Prevention (INAP) Best Practice
award in 2018, for “Pilbara operations
exemplify global best practice and
deserve international recognition”.
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Air Biodiversity

Mining processes, such as using fossil fuels, smelting Mining can affect biodiversity through disturbing land,
metals and moving ores and waste, release gases and waters, ecosystems and potentially the livelihoods of
particulates into the atmosphere. The major air host communities. We work to retain the biodiversity
emissions from our operations are: value of sensitive areas and contribute to regional
biodiversity research and conservation efforts.

— Sulphur oxides (SOx), mainly at our aluminium and
copper smelters and coal and fuel oil Our revised environmental standards take an integrated
fired power stations approach to environmental management, informed by

— Nitrogen oxides (NOx) from burning fossil fuels stakeholders’ concerns. These standards guide our

operational leaders in identifying and managing risks

to the environment, often with the help of academic,

civil society or Indigenous partners.

— Particulate and gaseous fluoride emissions from
aluminium smelters and, to a lesser extent, from
processes that use coke and coal

— Particulate emissions less than ten micrometres in We have set up a number of international panels for
diameter (PM,y) from our mining activities, metal specific sites to guide and assist us. The Committee for
manufacturing processes and power stations QIT Madagascar Minerals, for example, involves several

biodiversity and natural resource experts from
Our air quality protection standard international and Malagasy institutions and is facilitated
is designed to prevent breaches EY tthe '?ltuegllla)ti?;?l:“lion fortths fonservatiof? OI .
ature . This helps us to balance our efforts to

under both normal‘.a.nd worst- mitigate the impacts we may have on biodiversity with
case weather conditions. We focus the natural resource needs of local communities.
on controlling and monitoring
air emissions at source and We also work closely wyith. local communities

d tanding our impacts on the air throughout each asset’s life cycle to plan for and
un grs a r g P monitor all potential impacts from our operations —
quality conditions where we operate. and to carry out mitigation activities together.

We encourage our host communities to get involved.
For example, at Oyu Tolgoi, Mongolia, QIT Madagascar
Minerals and Richards Bay Minerals, South Africa and
Weipa, Australia, local community members monitor
water and biodiversity mitigation services. In California
Particulate (PM;,) emissions we use a local beekeeper to rehome bees that are a
(000 tonnes) 6 2 . 8 safety risk to employees but provide an important
service to the ecosystem in the area. At Amrun, we use
2014 native seeds collected by Traditional Owners, which
has seen our rehabilitation work improve through the

2015 diversity and quality of seed collected.
2016
We ship material between our sites all over the world.
2017 For example, bauxite and alumina from Australia, and
2018 T 57 heavy minerals from Madagascar, travel for processing
and smelting to our facilities in Canada. This travel can
[ srre point sources [ Other point sources [l Fugitive sources affect global waters and marine life. We invest in marine
The sum of the categories may vary to the total figure due to rounding. research to assess and address these impacts.

Emissions from stationary sources such as smelters, refineries,
roasters and concentrators (SRRC point sources).
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BIODIVERSITY CONTINUED

Some of our sites are close to migratory bird paths. Dampier Salt,
Oyu Tolgoi, Richards Bay Minerals and QIT Madagascar Minerals
work with bird conservation organisations, such as Birdlife
International and their local partners, to document populations
and ensure the protection of important bird areas.

In 2018, we won an Australian Mining Prospect Award for
Excellence in Environmental Management for our project in Parker
Point in the Pilbara, Australia, where we built an artificial reef and
translocated a coral colony.

2018 Waste performance data

Mineral waste by disposal location
(%)

Others: 1%

Ocean/River/Lake: 2%

Storage: 2%

In pit backfill: 20%

Tailings dams: 17%

Rock dumps: 57%

Non-mineral waste by disposal location
(%)

Other: 23% Landfill off site: 29%

In-pit backfill: 6% -

Incineration: 4%

Landfill on site: 29%
Storage: 10%

Due to rounding, the sum may not total 100%.

In 2018, we paid environmental fines totalling
$284,683 covering:

— In Canada, non-compliance with a sanitation certificate
and multiple spillages of diesel at a port terminal

— In Mongolia, the death of four gazelles (through
collision and drowning) and rehabilitation in an area
that was previously used for community wood
distribution

— Inthe US, for the settlement of multiple instances of
water quality related releases from 2003 to 2017

Hazardous and non-hazardous waste

886

(million tonnes)

2014 Y7 1690
2015 7> 1671
2016 % 1,681
2017 LM 1,144

31

20 S 555
. Mineral Hazardous . Mineral Non-Hazardous

274

(‘000 tonnes)
130
2014 288
82
2015 p e 201
306

2016 o 208
110
20717 o e 219
P 123
2 — 151

. Non-Mineral Hazardous . Non-Mineral Non-Hazardous

Hazardous waste: All wastes which regulation has determined to be hazardous or
where a business has made a determination in the absence of appropriate local laws.
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Working with
non-managed
assets

We hold interests in companies and joint ventures
that we do not manage and control. In 2018, the
two largest were the Grasberg copper-gold mine
in Indonesia, managed by PT Freeport Indonesia,
a subsidiary of Freeport-McMoRan (divested in
December), and the Escondida copper mine in
Chile, managed by BHP. We work closely with our
partners in these larger joint ventures through
formal governance structures and technical
exchanges to learn and improve performance. In
some cases this may include providing specialists
on site to help advise on particular challenges.

For more detail on our non-managed assets,
see our 2018 Annual report.
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Ours#values
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Some of the best people in

work at Rio Tinto, and we wa

sure this tradition continues.

by fostering a culture where every
is heard, every idea is encouraged
everyone is supported.

Respect is core to how we work. We
continue to recognise and support
people’s right to belong to a union and
to bargain collectively. We reject any for
of slavery and prohibit the use of forced,
bonded or child labour. And we do all we
can to support our employees with
disabilities, including offering them
retraining and more suitable roles if they
become disabled while working with us.
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Engaging our
employees

We know that having engaged people makes our business safer and more
productive; we have regular dialogue with all our employees, at all levels.
This year, our chief executive held well over 30 town halls and small group
discussions in 20 locations; he also conducted webcasts to present annual
and half-year financial results to our global employees. This year, he also
launched open-door sessions where employees at manager level and below
can stop by and talk to him about whatever they like. We also use Yammer,
an internal social networking app, to support engagement: in 2018 nearly
half of our employees were on Yammer, and average monthly engagement
across nearly 2,000 groups was up six points year on year.

This year, our board also held its first-ever “employee AGM” in Brisbane, where
directors discussed our purpose, strategy, culture and values, and answered
questions on a wide range of topics, including business performance.

We also run global engagement surveys twice a year to understand employees’
views and perceptions. We improved our employee relations focus in 2018,
achieving an eight-point increase in our employee Net Promoter Score (eNPS)
and a two-point improvement in employee satisfaction (eSAT).

Clearly, engagement is also driven by fair compensation and career and skills
progression. Our salary packages aim to be competitive, compliant and to strike
the right balance between fixed and performance-related pay. We also work to
strengthen our employees’ ability to meet evolving requirements. For example,
this year, in Western Australia, where automation may have a disruptive impact
on our communities, we launched a partnership with the government of
Western Australia and South Metropolitan TAFE (Technical and Further
Education) to develop the first nationally recognised courses in automation.
This partnership aims to train and certify people in new skills, making them
easily transferable — so people can follow opportunity wherever they find it.

We also introduced programmes to develop leaders. For example, more than
100 people, from frontline to senior levels, developed their global leadership
and networking skills this year. Supported by an executive sponsor, they were
taught by other leaders as well as an internationally recognised business
faculty. More broadly, some 6,000 leaders across the company developed their
leadership capabilities through our six-month Leading for Success programme.

30

Chief executive town halls
and small group discussions
at 20 locations

2X

Global engagement surveys
each year

+2pts

Employee satisfaction

+8pts

Employee Net
Promoter Score
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Gender
diversity

This year, we revised our policy on inclusion and diversity, jointly owned by the Gender diversity — all employees
board and Executive Committee, to more explicitly clarify our expectations
around behaviours and personal accountability. We also rolled out a gender-
neutral paid parental leave in every country where we operate, making 18
weeks of paid leave available to primary carers, including single parents and
employees in same-sex relationships.

Female: 17.7%

We are still not where we want to be; our overall percentage of female Male: 82.3%
employees dropped by 0.3% to 17.7% (6,963 women; 32,419 men). Although

the number of women in operations roles rose from 5% to 15%, only 22.6% of

our senior management roles are held by women (112 women; 383 men)

versus 22.4% in 2017 (117 women; 406 men). Gender diversity — senior management

We are continuing to work with external partners, such as recruitment agencies
and universities, to bring more female graduates into our business. In 2018,
there were 62 women in our graduate intake (36%), and our aim in 2019 is to
make this 50%.

Female: 22.6%

In Australia this year, we won the Excellence in Diversity Programs and Male: 77.4%

Performance Award at the 2018 Women in Resources National Awards
(WIRNA) for our commitment to gender diversity and breaking the cycle
of violence against women.

: 36%
Pay eq u Ity women in our graduate intake in 2018

- still short of our 50% target

Our ongoing pay health checks ensure that employees with similar skills,
knowledge, qualifications, experience and performance are paid equally for
work of the same or comparable nature. Our Group-wide gender pay gap this
year was 1% in favour of men overall and 2% in favour of men like-for-like.
We are addressing these issues — see our website for more detail.

Winner

Excellence in Diversity Programs and
Performance Award at the 2018 Women
in Resources National Awards
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Human
rights

We respect and support human rights everywhere we
work, in line with the Universal Declaration of Human
Rights. Our salient human rights issues are those that
we believe are at risk of the most severe negative
impacts through our activities and business
relationships. These centre around operational security,
land access and resettlement, Indigenous people’s
rights, environmental issues such as access to water,
labour rights, and issues related to migration such as
access to local health services.

We carry out human rights due diligence in line with the
UN Guiding Principles on Business and Human Rights
(UNGPs). This includes processes and systems such as
social risk analysis and impact assessments,
community engagement plans, grievance mechanisms
and digital tools that identify community sentiment.
This in turn allows us to prevent and minimise the
adverse effects of our operations on human rights. We
also integrate human rights considerations into other
health, safety, environment, communities and security
and procurement practices, and into our business
performance audits. Where our standards and
procedures are stricter than existing laws or
regulations, we apply our own standards.

Our policies and statements relating to human rights,
together with a list of the international standards we
follow, are available on the human rights page on our
website. In particular, we have made voluntary
commitments to the OECD Guidelines for Multinational
Enterprises, the UN Global Compact and the Voluntary
Principles on Security and Human Rights (VPSHR).

We also took part in several external forums to support
human rights policy and regulatory development. This
included publicly advocating for an Australian modern
slavery reporting law alongside civil society. In
November, the Australian Parliament passed the law,
and we have joined multi-stakeholder forums to
support its implementation. We also attended meetings
of the Australian, UK and Canadian Government
Working Groups on the VPSHR. And we have engaged
with external benchmarking initiatives to enable
investors and other stakeholders to better compare
human rights performance across peers and industries.

We are proud of our 88% response rate on the Business

and Human Rights Resource Centre (BHRRC) —a public
platform for people to raise human rights concerns
against businesses for their response. In 2018, we had
one invitation from the BHRRC to address a civil society
report on our operations, to which we responded.

In 2018, we also published our second annual slavery
and human trafficking statement in line with the

UK Modern Slavery Act. Each year we share this on
riotinto.com, outlining what we are doing to make sure
slavery and human trafficking are not happening in any
of our operations or supply chains. We also submitted
the statement to the Modern Slavery Registry.

Respect for human rights starts with people’s everyday
actions and decisions. So we require all our sites to
provide human rights training to staff, contractors and
visitors — tailored to local contexts. We also offer
specific online modules to teams on issues affecting
communities, procurement, security and inclusion and
diversity. Our online VPSHR training is mandatory for all
security personnel at high risk sites and is strongly
recommended elsewhere.

This year, we also published our first annual report on
how we are implementing the VPSHR. Our human
rights approach was recognised by the 2018 Corporate
Human Rights Benchmark, ranking Rio Tinto second out
of 101 companies and as the top extractives company.

We ranked second

out of 101

companies and were

the top extractives

company in the
2018 Corporate
Human Rights
Benchmark.
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Ethicsand !

integrity

We have clear standards around antitrust, bribery and
corruption, conflicts of interest, benefits, sponsorships and

do

Our code of conduct, The way we work, provides a

framework for how we should conduct our business,

no matter where we work or where we are from.

Ensuring that our global business acts in line wjth the
law, local regulations and our values requires strong
compliance and governance processes. We empower
and equip our people to seek guidance when faced
with a business integrity dilemma — both to prevent
incidents from occurring and to protect our people;
resulting in consistent instincts and decisions. This
year, we restructured our Ethics & Integrity team to
include centralised full-time compliance resources,
improve our geographical focus and make better use
of data to inform risk. This new structure combines
the effectiveness of regional management with the
cansistency of central reporting — and importantly;,

is independent from Group operations. ,*

Wejrecognise that our reputation has been'damaged
by the ongping investigations into the impairment of
our'coal investment in'Mozambique and payments
made to a consultant in relation to the Simandou
project in/Guinea, activities that took;place more
than six ylears ago.

i

P ’

‘).

/
/

¢f
Image: Natural enwronment Argyle Diamonds, Western Ausfralf}iﬁh*!

v

ions, data privacy, fraud and third-party due diligence.

On the former, we reached a settlement in.2017 with'i;l
the UK Financial Conduct Authority (FCA) whoibélieve
we should have impaired the asset six months earlier
than we did. Importantly, the FCA found no evidence of
fraud or systemic failure. Both the Australian and US
authorities are pursuing claims against the Group in
relation to the impairment of ouriMozambique coal
project. We believe thesecases ‘are unwarranted and
intend to strenuously deny the altegations in court:

On Simandou, after commissioning an independent
investigation, the board took the decision to self-report:
to the authorities in the UK, the US and Australia. We

-l‘.‘

continue to cooperate fully with the relevant authorities,

but the conduct and timing of these investigations is
outside our control. Please see our 2018 Annual report
for details of litigation and other regulatory matters.

Today, we remain focused on acting withiintegrity,
being transparent and continuing to foster a culture in
which our employees never need a reason to do the
right thing.
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: ETHICS AND INTEGRITY

Strengthening
our culture of |nt egrity

We also have a business integrity compliance
programme in place to meet Group-wide and business-
specific requirements and to address risks and other
concerns in our host communities. We hold quarterly
audit forums to monitor this programme. As needed, we
also run regular face-to-face sessions with employees
around the business on key risk areas to help improve
awareness of business integrity dilemmas, and to equip
people to deal with them. In 2018, approximately: -
5,000 people in 17 countries attended these sessions.

This year, we put into place a new monitoring pr&:ess
to allow us to spot and act quickly on potential risks. In
2019, we will be rolling out these activities more
systematically in an effort to prevent incidents from
occurring. Activities will include further embedding our
business integri ro_graml’ﬁe to impM\e user

experlence tems, improving the (near)
f trends, strengthening our
- co ring our learnings through

aigns.

~ In addition to employees being able to raise concerns
with managers or human resources, for over a decade
we have had in place a confidential and independently
operated whistleblowing programme, re-launched as
Talk to Peggy in 2017. This is available to all employees
and their families, contractors, business partners and
community members. In 2018, 679 concerns were
shared either through Talk to Peggy, compliance
managers or team leaders, down roughly 5% on last
year. This represents a case rate of 14.9 per 1,000
employees, similar to 2017. We again observed more
and more concerns raised outside our hotline this year,
which we see as a positive because our employees feel
more confident about raising concerns directly, rather
than anonymously. We substantiated and took
corrective action on 34% of the cases raised this year.

Leader-led courageous conversations about real-life experiences and
challenging issues foster a trusting environment where we all feel
empowered to voice our concerns when our instincts tell us something isn’t
right. Listening and ensuring these matters are taken seriously is key to
nurturing a culture where asking for help is seen as a sign of strength.”

Stephen Storey
Acting Head of Ethics & Integrity
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Committed
to transparency

We are improving our approach to transparency by listening to
our shareholders and proactively engaging with stakeholders
and civil society organisations (CSOs). In 2018, we ramped up
our efforts by making our VPSHR report public and publishing a
list of our memberships and associations. This included an
analysis identifying where policy positions of these organisations
might conflict with our own and the amount we paid in
membership fees. This helps us to protect our political integrity,
as does the fact that we never donate to political parties

or candidates.

We also issued a transparency statement on our contracts with, and
taxes and payments to, governments, as well as the identities of the
owners of companies with which we work (beneficial ownership). We
are on the board of the Extractive Industries Transparency Initiative
(EITI), which works to improve transparency and accountability in
the extractive sector. And we are working closely with governments
and the Organisation for Economic Co-operation and Development
(OECD) on new tax reporting codes and policies to ensure
consistency in our reporting procedures.

This year, we joined other leading multinational companies in
endorsing The B Team Responsible Tax Principles, which aim to
drive fairer, more sustainable tax systems and global standards of
responsible tax practice. We also publish a Taxes Paid report every
April, detailing how much tax we pay and where.

More ethical
procurement
in Africa

An increased focus in Africa on regional compliance
has led to a review of contract award processes.
Historically, contract awards were based only on
cost and the ability of the bidder to meet the
requirements. An increasing number of business
integrity incidents involving procurement decisions
and third parties made it clear that additional
controls and governance were needed in this area.

So in 2018, we established a procurement
governance committee in South Africa to make
sure business integrity risks (including beneficial
ownership) are considered, assessed and mitigated
before contracts are awarded. This committee is a
multidisciplinary group including senior
management, our regional compliance team and
specialists from procurement, finance and legal
teams. The committee has rejected several
proposed contracts that could have exposed our
company to excessive risk —and we are rolling out
the initiative to other countries in 2019.

2018 Sustainable development report
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COMMITTED TO TRANSPARENCY CONTINUED

Talk to Peggy cases

. (num:Jer ofg?'zs)/orts) 6 7 9
Data privacy —

transparency,

2016

trust and
awareness

679

We take people’s right to data privacy
very seriously. In 2018, we updated our Talk to Peggy by case class
global data privacy programme to
reflect the EU General Data Protection
Regulation (GDPR) and reforms in
Australia and Canada. As legally
obliged in certain regions, we launched
a suite of new privacy statements. We
also went one step further and applied
these globally. Being open about the
“what, why, where and who it’s shared
with” around personal data and raising
stakeholders’ awareness of this issue
helps build trust in our business — and
in how we handle people’s data.

(% of cases reported)

Personnel

53%

Business integrity

23%

In May 2018, we also shared a new Safety,
Employee Privacy Statement with all health,
employees. This is available in 15 environment,
languages — English, French, Afrikaans, community
Chinese, Dutch, German, Icelandic, concerns
Japanese, Korean, Malagasy,

Mongolian, Portuguese, Russian, 80/
Serbian and Spanish. We are 0
continuing to focus on raising

awareness around data privacy
rights and included a series of

short videos as part of our 2018 . . Other 4 /o

Ethics and Integrity training.

Information
security

12%
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COMMITTED TO TRANSPARENCY CONTINUED

Our products from
mine to market

We are also working to improve the transparency of our supply chain across the Group. Our Supplier
Code of Conduct clearly lays out our expectations on human and labour rights, safety and the
environment. We have developed a new global supply contract which outlines our expectations for
how our suppliers should manage modern slavery risks. 5 922
Our Know Your Supplier (KYS) procedure enables us to understand legal, ethical and reputational risks ’

of working with certain suppliers. We use this with all new suppliers meeting the risk criteria for the third parties in 2018
procedure and, from the end of 2019, will also roll it out in contract renewals. We also have centralised

monitoring for relevant third parties and where applicable, we keep a close eye on enforcement actions,
sanctions-related alerts and significant changes in counterparty data. We conducted

2,541

We centrally monitored
more than

We have also centralised and piloted our Know Your Customer (KYC) processes in late 2018 to ensure
we understand our customers as well as our suppliers. Following this successful pilot, the KYC
procedure was launched in January 2019 and will be progressively rolled out across the Group in 2019.

due diligence checks on third
This year, we conducted 2,541 due diligence checks on third parties (KYC and KYS) — centrally parties (KYC and KYS)
monitoring more than 5,922 third parties in 2018. In 2019, we will continue to use automated
technologies to enhance our risk-based monitoring of third parties.

We also have a product stewardship strategy and programmes that guide our approach to managing
regulatory and sustainability risks and opportunities in delivering our product to market. Our
programmes address the regulatory requirements of both our host countries and end markets,

as well as those that apply during transport. For more information see Operational safety on page 14.
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RUNNING A SAFE, RESPONSIBLE AND PROFITABLE BUSINESS: ETHICS AND INTEGRITY

COMMITTED TO TRANSPARENCY CONTINUED

Our products from mine to market

1 Exploration

;

Processing
and production

Transport to -
Al e, e,
oo i

Customer
manufacturing
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Collaborating to
enable long-term
economic benefits

Collaborating to enable long-term economic benefits is the
second pillar of our approach to sustainability. Our aim is to
partner with communities and governments to nurture and
grow sustainable economies.

We do this by creating jobs, both directly and indirectly,

by paying taxes (see our Taxes Paid in 2018 report, published
in April 2019) and royalties, and by nurturing entrepreneurship
where we can. This includes sourcing from local suppliers

and helping to educate and equip people in local communities
for the skills of the future.

Contribution to UN SDGs

QUALITY DECENT WORK AND REDUCED 17 PARTNERSHIPS
EDUCATION EI:ﬂNI]HIC GROWTH HEII.!I.IT[S FORTHEGOALS
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We also work to maintain and preserve cultural and community heritage, for example, through our work
cataloguing and preserving ancient rock art in the Pilbara, Western Australia.

Partnerships are key to developing sustainable solutions. In 2018, we began extending our collaboration
to link communities with government agencies and other businesses to help communities succeed even

when we are no longer present.

We contributed

This includes:

$42.8 bn $305br

taxes and royalties to governments,
returns on capital invested in

directly to the global economy oheratianiz\hoRJare CimeRt payments

in 2018 (including our share of

and community contributions

joint ventures and associates) $1 2 3 bn

paid to suppliers for goods and services

Our capital investment was

$5.4 bn

attributed to growth projects in
Australia and Mongolia

2018 performance against targets

Targets

Outcomes

By 2020:

To show local economic benefits from employment
and the procurement of goods and services

To be effectively capturing and managing community
complaints, and reducing repeat and significant
complaints each year

— 36% of managed operations are on track to meet their 2020
targets and

— 59% of managed operations are actively managing and making
progress towards achievement of 2020 targets. Sites that have
indicated a risk of non-attainment are focused on identifying
suitable interventions to ensure attainment
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Our relationships with our communities
are the longest standing relationships
we have. So it is important we get our
engagement right by respecting their
rights, doing no harm and listening.

We spent

$192m

on community programmes in 2018
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In 2018, we contributed to 994
programmes covering health, education,
environmental protection, housing,
agricultural and business development
sectors. In total, we spent $192 million on
community programmes. This was

an increase in overall community
contributions of 9% compared with
2017, due to higher agreement-related
payments resulting from higher
commaodity prices.




COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: WORKING WITH SHARED PURPOSE

Communities

Our communities and social performance (CSP)
standard helps us to engage usefully with our
communities, and to make decisions that are informed,
respectful and supported by the people they affect. It
covers how we manage day-to-day impacts and
concerns, identify and deal with social impacts and
risks, form long-term community agreements and close
operational sites.

Our CSP approach is in line with international
guidelines, such as the UNGPs, the International
Finance Corporation’s (IFC) Performance Standards on
Environmental and Social Sustainability and ICMM’s
Position Statement on Indigenous Peoples and Mining.

We strive for the free, prior and informed consent of
Indigenous communities as defined in the 2012
International Finance Corporation Performance
Standard 7 and the ICMM position statement on
Indigenous Peoples and Mining. We were the first to
create land agreements with Indigenous people in
Australia in the 1980s, and we were the first mining
company in Madagascar to recognise land ownership
rights of Indigenous people. We continue to develop our
approach to make sure we are respecting the rights,
culture and traditions of the communities where

we operate.

All of our sites must have a complaints, disputes and
grievance mechanism in line with the UNGPs Criteria of
Effectiveness for Non-Judicial Grievance Mechanisms.
Our CSP targets for 2016-20 include reducing repeat
and significant complaints and increasing economic
participation at our assets. At the end of 2018, 36% of
managed operations are on track to meet their 2020
targets and 59% of managed operations are actively
managing and making progress towards achievement
of 2020 targets. Sites that have indicated a risk of
non-attainment are focused on identifying suitable
interventions to ensure attainment.

From time to time, we have to resettle people and
communities as a result of restrictions to land needed
for our operations. We only do this when absolutely
unavoidable. We work hard to help to preserve the
social harmony of resettled people and to make sure
their standard of living and livelihood is sustainably
restored or improved over the long term. We work in
line with the IFC’s Land Acquisition and Involuntary
Resettlement Performance Standard and our CSP
standard. This year, we have been monitoring outcomes
from community resettlement at our Oyu Tolgoi
operations in Mongolia and have almost finished
resettling communities near our Richards Bay Minerals
operation in South Africa.

Respecting
traditions and culture

In 2015, we announced an A$2.6 billion investment in far north
Queensland, Australia, for the construction of a bauxite mine,
processing and port facilities. The project sits on Wik-Waya
traditional lands; at the request of Traditional Owners, it has been
named Amrun, the Wik-Waya name for the area.

When we begin projects like Amrun, we first ensure that they are
aligned with the values and needs of Traditional Owners; at Amrun,
we made sure our work was being conducted with respect for and
appreciation of the Wik-Waya culture and its traditions. For example,
every year our Amrun employees and Wik-Waya Traditional Owners
camp together at a culturally significant meeting place. We learn
together, we progress together and we succeed together.

- i 1,?:3..1 : -._.'.

Imagé: Aheient rock art, Murujuga, Dlam
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: WORKING WITH SHARED PURPOSE

A workforce
that reflects
our world

We want all levels of our workforce to reflect the communities in
which we operate, so we focus on employing local candidates and,
where needed, work with local communities and governments to
develop skills and work readiness in communities. We also have
coaching and mentoring programmes in place which aim to support,
grow and retain more diverse talent at Rio Tinto. This year, 31% of
our graduate hires (49) were from regions where we are developing
new business; exceeding our target of 30%.

We are continuing to pioneer progress in Mongolia as we run our
Oyu Tolgoi operation and build the next phase, our underground
copper mine expansion, where approximately 93% of the workforce
are Mongolian. At the end of 2018 we had spent over $2 billion with
Mongolian suppliers.

We are also proud to be one of the largest private sector employers
of Indigenous Australians, with over 1,484 full time Indigenous
employees, roughly 8% of our Australian employees. Across our
Iron Ore business, 13.5% of our residential workforce are from
Indigenous groups in the Pilbara. And 27% of our employees at

our Diavik Diamond Mine in Canada are from Indigenous groups.

We also offer employment, training, and learning opportunities to
local suppliers specifically aimed at helping Indigenous people
participate in the local economy.

31%

of our graduate hires in 2018
were from regions where we
are developing new business

$2bn

Spent with Mongolian
suppliers by the end
of 2018

1,484

Full time Indigenous
employees in Australia —
making us one of the largest
private sector employers of
Indigenous Australians

93%

of the workforce at our
Oyu Tolgoi operation
are Mongolian

27%

of employees at our Diavik
Diamond Mine in Canada are
from Indigenous groups

13.5%

of our residential workforce

across our Iron Ore business
are from Indigenous groups
in the Pilbara

Community
agreements

Having stable access to the land on and around our mines
is critical. Many of our operations are on land that holds
deep meaning for local communities and land-connected
people, such as Indigenous communities, and it is essential
that we have healthy, mutually respectful relationships.
This both enhances our relationships with our communities
and helps to avoid delays, legal action and compliance costs.

Each of our operations has a system for identifying

and understanding cultural heritage values, their
significance and options for managing significant

issues. In Canada and Australia, we also have Indigenous
strategies in place that aim to improve social, economic
and cultural wellbeing. To achieve this and to help with
approvals and permits, we create community agreements.

These agreements are the basis of many of our
relationships, and are an essential part of the planning,
operation and closure actions of every project and
operational site. They typically include commitments on
land use, cultural heritage, environment, employment and
procurement. We have 40 comprehensive participation
agreements and more than 120 global exploration access
agreements in place across the business, mostly with
Indigenous communities.

In Australia, for example, our comprehensive land access
agreements provide for funds paid to Traditional Owners
in acknowledgement of our operations and presence on
traditionally owned lands. These payments are typically
made through trust funds or foundations that have sound
governance mechanisms and clear compliance
requirements. The money can be applied for and

used for a variety of purposes, according to agreed
distribution conditions.

Through these agreements, we aim to obtain the free,
prior and informed consent of Indigenous communities,
as defined in the IFC’s Indigenous Peoples Performance
Standard and the ICMM Position Statement on Indigenous
peoples and mining. Our Why agreements matter guide
also supports good practice in agreement-making.
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: WORKING WITH SHARED PURPOSE

COMMUNITY AGREEMENTS CONTINUED

Cementing our relationship with the Cheslatta
First Nation, in British Columbia, Canada

This year, we continued to meet with the Cheslatta
First Nation, in British Columbia, Canada, to work
towards an agreement that will define our relationship
for years to come, while acknowledging our Kemano
T2 project in the Nechako watershed. We also held
workshops with Cheslatta, Haisla and other concerned
First Nations to present opportunities for jobs and
contracts related to the project.

Supporting our local communities and
suppliers in Queensland, Australia

In Queensland, Australia, we have an almost 20-year
agreement in place with Traditional Owners in Cape York,
underpinned by the Western Cape Communities
Co-existence Agreement (WCCCA). This shapes our
operations in many ways. At our existing Western

Cape operations, 25% of our employees are Indigenous
and Torres Strait Islander people. Our Amrun Project has
set a benchmark in supporting local and regional suppliers;

we have made more than $2.1 billion in purchases from

more than 1,200 Australian suppliers — over 800 from the e g
state of Queensland. Western Cape York businesses alone

have supplied more than $240 million worth of goods and A

services — with more than 770 Queensland and 70
Western Cape businesses engaged.

Working with traditional land owners
in the Pilbara

In September 2018, the Federal Court of Australia
formally recognised the Nyiyaparli people, Traditional
Owners in the Pilbara, as native title holders of their
country, a move we strongly and publicly supported.

We have had a participation agreement with the Nyiyaparli
people in place since 2011. This provides a framework for
our dialogue around current and future mining activities —
helping us to work closely together to manage the
environment and Indigenous culture. Employment and
contracting opportunities for Nyiyaparli people and
Nyiyaparli-owned businesses are also an important aspect
of our partnership. In line with the agreement, all Rio Tinto
employees and long-term contractors working on
Nyiyaparli land receive cultural awareness training.

— f =
* s
Image: Employee, Amrun, Quee nd%u.s_tralia
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: WORKING WITH SHARED PURPOSE

Refining our approach
to community investments

|n 201 7 we reviewed our a pproach This approach encompasses a range of
! . . stakeholders, from leaders in our host
to commun |ty investment and communities to global organisations. In

2018, we developed a new Group standard:

partnership activities. Our investment . iematic approach to achieving

a pproach aimsto a |_|g n our excellence in investment with our partners.
. . . . This details the governance processes

discretiona ry Spend with commun Ity relating to our community investments to

needs and our bUSineSS Strategy tO make sure they are delivered with integrity

’ and in line with our values.
ensure the partnerships create shared
value. This also includes in-kind

donations such as employee time.

2018 Sustainable development report 40



COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: WORKING WITH SHARED PURPOSE

Sourcing locally

Our preference is to employ local people, buy local
products and engage local services. In areas where the
skills, goods and standards we need are not available, we
invest in establishing and supporting new supply chains.
We have CSP targets in place for employing local people
and engaging local businesses at each of our operations.
We also build the skills of local people and take partin
employment-related programmes to help youth, women
and Indigenous people benefit from employment and
procurement opportunities.

For example, this year, our Iron Ore business introduced

a programme to support local procurement. Among other
things, this offers local businesses a special online portal
to register their interest in working with Rio Tinto and
discover upcoming opportunities.

We also help local businesses build their skills because
we want these businesses to thrive. So in July 2018, we
partnered with the Regional Chambers of Commerce &
Industry Western Australia, to help develop and deliver a
business Capability Enhancement Programme. Together,
we are helping strengthen more Pilbara businesses
through workshops and events, covering marketing and
pitching, tender writing and safety essentials.

This programme is a collaboration with a collective
ambition to strengthen the capabilities and build
sustainable businesses while developing industry within
our communities. It demonstrates our commitment to
local procurement, economic growth, development and
diversification in the Pilbara.

2018 Sustainable development report
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS

Regional economic
development

Socioeconomic development is about more than
employment and social investment. It is about efforts
to make local communities successful and resilient
over the long term.

Our economic contributions are one part of the legacy
we leave to the countries and communities where we
work. This includes the taxes paid to local and national

governments, dividends to shareholders, the direct
and indirect employment we create, procurement
opportunities and investment in community

programmes. Our payments to suppliers form a

significant part of our global economic contribution,
and our impact on regional economic development.

Our business strategy takes into account local

development expectations and seeks to provide a

strong foundation for growth and diversification.

Scope and plan

} Establish baseline

} Develop tailored

strategy and multi-
year plan

} Implement and deploy } Monitor and audit

Based on the business
unit’s objectives and
the region’s local
context, we establish a
preliminary intent for
a regional economic
development strategy.

We then share the intent
with stakeholders, agree
on common objectives
and decide on the best
path forward.

We work with
stakeholders to develop
and agree upon a
thorough understanding
of the local context and
the potential for local
economic development
and diversification, as
well as the barriers

to overcome.

In developing the
strategy/plan, we work
with stakeholders to
determine what needs
to be done to foster the
economic development
and diversification of the
community, as well as
how and by whom. We
pay particular attention
to regional suppliers,
their development

and how we can
maximise regional
supply throughout

the life cycle.

In partnership with
regional stakeholders,
we establish a

sound implementation
approach that is tuned
into the local context
and is supported by
appropriate measures.

We monitor and audit
progress against key
performance indicators
and adjust the plan

as necessary.
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: REGIONAL ECONOMIC DEVELOPMENT

100% Indigenous-owned
and operated mine

In May, the 100% Indigenous-owned and
operated Gulkula bauxite mine delivered first
bauxite to our Gove operations. The Gulkula
Regional Training Centre was established in
partnership with the Gumatj Corporation,

Rio Tinto and Northern Territory and
Australian Governments and offers on-the-job
learning opportunities for local Yolngu people.
We continue to support Gulkula through buying
and exporting the bauxite from the mine.

Sustainable Cashmere Project in Mongolia

We often work to support local economic interests not directly related to

our operations: Onesexample of this is:in Mongolia, where we are a partner in

the Sustainable Cashmere Project, an initiative to strengthen the supply chain

of high-quality cashmere. This.project works to give Mongolian herders better

than market prices, more direct access to market, and support for improved quality
and grazing practices in return for adopting better environmental and hisbandry
practices. Other incentives will eventually include assistance to diversify herders’
income as well as other financial support, including access to loans and insurance
against loss of herds.

ImagesSustainable Cashmere Project, Sotith Gobi Pesert, Mongolia
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: REGIONAL ECONOMIC DEVELOPMENT

0 is Canada’s largest el@etric vehicle charging network,
d by AddEnergie, a partner with C3E since 2010

Contributing to the “new economy” in Quebec

In Quebec, Canada, our programme C$3 million to create and sustain the
focuses on economic diversification, C3E (Centre of Excellence for Energy m

support to equipment manufacturers, Efficiency) to help entrepreneurs

aluminium transformation and commercialise technological innovations Invested to create and sustain
innovation. A decade ago, to address in energy efficiency and renewable the C3E (Centre of Excellence
potential impacts of the closure of our energy. Today, C3E is a pillar of for Energy Efficiency).
Shawinigan aluminium smelter, we Shawinigan’s “new economy” and is

engaged with regional stakeholders to gradually becoming one of the largest

explore options for pre-closure entities in Canada specialising in the

investment. Regional stakeholders development of energy efficient

decided to focus on energy efficiency transportation solutions. We expect C3E

and renewable energy as promising to become self-sustaining over the next

sectors for attracting new businesses three years.

and people to the area. So in partnership
with Hydro Quebec, we invested
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: REGIONAL ECONOMIC DEVELOPMENT

Direct economic contribution 4 2 8 . o
(US$ million) . b I l.l.l O n

2014
2015

2016
2017

2018 12,331 30,504

. Value added

. Payments to suppliers

Distribution of economic contribution

(%)
2014 | ) &
2015 49 5
2016 1
2017 34 25 1
2018 29 30 1
. Payments to suppliers . Reinvested Payables to governments
Wages and employee benefits Dividends and finance items Royalties
Distribution of economic contributions across jurisdictions
(US$ million) Local Regional National  International Total
Salaries 1,888 128 2,487 120 4,623
Payables to governments 557 1,710 4,886 64 7,216
Royalties (non-government) 246 - - - 246
Donations, gifts and community contributions 192 - - - 192
Payments to providers of capital 5,076 - - - 5,076
Payables to suppliers 3,487 3,450 3,133 2,261 12,331
Total 11,445 5,288 10,506 2,444 29,684
Community contributions by region Community contributions by programme type
(percentage of annual total) (percentage of annual total)

HIV/AIDS: 0.1%

Asia: 1.8% Other: 19%

Transport: 0.5%

Agriculture: 1.5%

Europe/Africa: North America: Recreation: 22.8%
24.8% 29.2%
Housing:1.9%
Culture: 3.7%
Australia/ " Education: 17.4%
Business
New Ze:;a;;: development:
470 10.9%
Environment: 11.1% Health: 11.1%
Excludes Rio Tinto management costs and direct payments Excludes Rio Tinto management costs and direct payments
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COLLABORATING TO ENABLE LONG-TERM ECONOMIC BENEFITS: GLOBAL ENGAGEMENT

We are part of a global community,
so we take an active role in a variety
of dialogues on social issues and the
environment. This allows us to both
harness opportunities and address
collective challenges that we cannot

tackle on our own.

For example, we support or
are members of a range of
initiatives and organisations
ranging from the ICMM to
the UN Global Compact

to Extractive Industries
Transparency Initiative

and, this year, the World
Economic Forum.

Our involvement in
organisations like these
provides value to our
business, investors and other
stakeholders. We believe
engagement is important even
where there is a wide range of
views with which we do not
always agree. We have
published guidelines which
govern our approach to
participation in industry
associations and we critically
review our memberships on a
regular basis.

We also provide additional
disclosures on our

We do not favour any political
party, group or individual, and
we do not involve ourselves in
party political matters or make
any type of payments to
political parties or candidates.

Civil society has a fundamental
role to play in society and in
2018 we issued a statement to
that effect. We recognise that
civil society organisations have
varied aims and interests, with
some groups focusing more on
advocacy, and others engaged
more in partnerships. We
support the existence of an
open civic space, value these
diverse objectives, and will seek
to work with civil society
organisations in a variety

of ways.

memberships by listing the top
five groups by membership fees
paid and the industry groups we
engage with on climate policy
issues. We also detail where
others’ positions on climate
change are significantly
different to our own.

Engaging civil
society
organisations
on sustainability

We understand the importance of listening to
different voices in setting the strategic direction of
our priorities and action plans around sustainability
issues. So, in 2018, we convened two roundtables
with civil society groups. The goal of the roundtables,
held in Melbourne and Washington, DC, was to help
our chairman, the chair of our Sustainability
Committee and other senior executives to better
understand key concerns from civil society, share
our new integrated sustainability approach, and
explore partnership opportunities. Issues of
concern included:

— Our relationship with business associations
— Our position on climate change

— Tax payments at our Oyu Tolgoi project in Mongolia
and our commitment to implement the agreements
reached with herders

— Land access and resettlement at projects operated
by La Compagnie de Bauxites de Guinée (CBG),
which is co-owned by the Guinean government, Rio
Tinto and Alcoa

— Environmental and other legacy concerns at the
Bougainville Panguna mine (in which we previously
held a controlling interest through our subsidiary
Bougainville Copper Limited)

We also received positive feedback regarding our
new sustainability approach and its three pillars and
were encouraged to have more ambitious goals on
climate change and better communicate our social
risk management approach. We were reminded that
strategies only come alive when all employees are
on board.

Conversations like these are vital to understanding
where we could do better in the future, as well as
continued expectations to address legacy issues. We
will continue to have open dialogues with civil society
groups, and are committed to working to address
existing grievances in line with our policies,
processes and commitments.
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A conversation with Megan Clark,
Sustainability Committee chair, and
Joanne Farrell, Group executive,
Health, Safety & Environment
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G Joanne Farrell

Maybe we can start with the basics.
What role does the Sustainability
Committee (SusCo) play in
sustainability at Rio Tinto?

@ Megan Clark i

SusCo oversees the areas of health, safety,

security, environment, community and social

performance. This year, we worked with the

management team to develop an integrated .
approach to sustainability that ensures material

issues are integrated into our business strategy

and corporate governance. The framework is

designed to help our business deliver commercial

success and contribute to the world around us.

(see p8)

And in answer to your question: we do two things,
I'd say. First, we oversee, on behalf of the board,
material sustainability risks and how
management at Rio Tinto is managing those risks
—what standards and controls are in place at
operations, for example. We conduct internal
assessments and reviews to make sure
everything we do is in line with our standards.
And I'd like to point out that we don’t just do this
from a boardroom. We go out to sites, put our
hard hats on and see first-hand the risks and
challenges our colleagues face —and how they're
solving them. We also bring in independent
auditors, who report directly to SusCo, to make
sure we have an independent,

outside perspective.

Second, we oversee Rio Tinto’s commitment

to running a safe, responsible and profitable
business. On safety, we make sure management
is learning from every safety incident, and is doing
everything it can to progress to our goal of zero
fatalities. Process safety is particularly important,
and this year, for example, we reviewed the
controls on toxic and asphyxiant gases.

In environment, we focus on closure planning,
water storage and tailings and integrating risks
and opportunities into strategy, and then
reporting on our progress. So we were very
involved in this year’s Task Force on Climate-
related Financial Disclosures (TCFD) report,
for example, and of course also this SD report.
In communities and social performance, we look
at our relationships with communities and our
performance on human rights — including
assessing our supply chains.

Image: Megan Clark Continues ...
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A CONVERSATION WITH MEGAN CLARK AND JOANNE FARRELL CONTINUED

G And what role does climate change —
and what Rio Tinto is doing to address it -
play in that strategy?

@ We see climate change as a strategic
imperative, and believe that Rio Tinto can
and should be part of the solution. We
produce a lot of the materials essential
to building a low-carbon economy —
aluminium, copper and, potentially,
lithium. People don't realise this, but a
single TMW wind turbine needs about
3 tonnes of copper. So a transition to
renewable energy is predicated on a steady,
reliable supply of a wide variety of mined
metals and minerals.

In terms of our business, we have
integrated climate change into our strategic
planning process for nearly two decades.
We have reduced our emissions footprint
by over 43% since 2008 and at the end of
2018, 71% of the electricity used across
the business was from renewable sources.
We have committed to substantial
decarbonisation by 2050, and work is
underway to define new emissions
reduction targets to take effect when
current targets expire in 2020. And today,
we are the only large diversified mining
company that doesn’t produce coal.

We published our first climate change
report in line with TCFD this year, and I'd

really encourage people who want to know
‘ ‘ more to read that. It’s on our website.

We produce a lot
of the materials
essential to
building a low-
carbon economy.”

When people think about sustainability
they most often think environment.
You mentioned community and social
performance. Can you talk a bit about
those aspects of sustainability?

Absolutely. Environment and climate
change are critically important to us, and
to me personally. We are also careful to
understand and manage the aspects of
our operations that could impact our
communities to ensure that these risks are
managed effectively. We recognise that
sustainability also means putting people,
their livelihoods and their needs at the
centre of any solutions.

1

So far, we've
spent more
than A$2.1bn
with more than
1,200 Australian

suppliers.”

So for example, this year our Amrun bauxite
mine started operating — six weeks early, in
fact. For those who don’t know Amrun, it’s
in a very remote part of the state of
Queensland, Australia, on lands owned by
the Wik-Waya people. We are the largest
employer in the immediate area, so the
mine is important to many families, and for
many reasons.

So far, we've spent more than A$2.1 billion
with more than 1,200 Australian suppliers
—over 800 from the state of Queensland.
Western Cape York businesses alone have
supplied more than A$240 million worth of
goods and services.

There are many other projects like Amrun
at Rio Tinto — pioneering partnerships from
the Pilbara to the Saguenay, in Quebec.
These partnerships, with people at the
centre, allow us to pursue sustainability

in its truest sense.
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A CONVERSATION WITH MEGAN CLARK AND JOANNE FARRELL CONTINUED

1

We will continue
to focus on
What are SusCo’s priorities for 2019? ensurin gc limate
e e change risks and

embedded across the business, to make

sure our controls, systems and culture and O p po rtu n iti eS

behaviours are in place to eliminate work

place fatalities. This is crucially important. a re I n te g ra te d
We'll be focusing on underground safety, M
and the construction of our major I n tO O U r St ra te gy

underground copper mines at Oyu Tolgoi

in Mongolia and Resolution in the United a n d po rtfo l_i O

States. We'll maintain our focus on major

00

hazard risk management, including process d 1cl ”

safety and tailings and water storage. e CI S I O n S °

In the environment arena, we will continue

to focus on ensuring climate change risks

and opportunities are integrated into our @ Joanne, it’s my turn to ask a question.

strategy and portfolio decisions. We'll Can you talk to us a bit about the
review our closure strategy for the coming business’s priorities for 2019?

decade, which includes plans for Argyle and
G Of course. In broad terms, we’re focusing

on improvements across health, safety and

ERA in Australia and Diavik in Canada.

And we’ll also spend time overseeing our environment in 2019 — and in particular, on
water and biodiversity management and achieving a fatality-free year, and building a
our community and social performance strong, engaged workforce, because safety
work. It’s going to be another big year, is @ mindset as much as it is a process.

but we all understand — and are passionate I really believe we can do this, but more
about — the importance of sustainability importantly, that we need to work really

at Rio Tinto. hard to do this. Nothing is more important.
That’s the board’s perspective. The coming year is also going to be

interesting from a sustainability perspective.
I'm personally looking forward to working
alongside our product groups as they start
to execute against our integrated approach.

Another thing on my list for the year is to
more effectively collaborate, share and
learn, meaning that we become more
efficient and better at what we do. This
means we can quickly replicate best
Our 2018 Sustainability Committee members practices and apply the right resources in
the right place, at the right time. And we’ll
be continuing to simplify and advance the
Megan Clark AC, chair systems we use to improve safety — for

. example, our Safety Maturity model, which
Slylely Henry is a suite of tools that helps our leaders get
Sam Laidlaw safety right.
Michael L’Estrange AO

g So 2019 is going to be a big year for us —

we're all really looking forward to it.
Simon Thompson will join the Sustainability Committee

from 2 March, 2019
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Pioneering materials
for human progress

The final pillar of our sustainability strategy is to help
pioneer a more sustainable future by providing the
materials for human progress. The metals and minerals
we produce have an essential role to play in the transition
to a low-carbon economy, and we believe our portfolio

is relatively well positioned for the future. While climate
change presents complex challenges, we are aiming to
be part of the solution.

Contribution to
UN SDGs

13 orow

P

-




One way we are domg thls I|S " We aré;also forglng |nnovat|ve

by working to reduce the \{ g partnershlps to help to reduce
amount of energy it takes * W carbon em|SS|ons from our
to mine and process our - ac |vi‘(|es and to. brmg more

materials. We are committed sustainable products to the

to being open about ourown market. Our products are needed
challenges and activities—  ~ forinnovative energy solutions v
publishing our first TCFD ©  and a low-carbon future. R

report in early 2019. // VA8

Image: Isle-Maligne hydro-electric power station, Saguenay, Quebec, Canada
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PIONEERING MATERIALS FOR HUMAN PROGRESS

Climate change is 3 straté:g}ic.};i:mpéra |vé or the world
ar)‘d fer Rlo T th.,It presents a long-term challenge s

It requires a long-term perspective to address both
the risks and uncertainties, and the opportunities.
Initiatives such as TCFD encourage more transparency
on climate-related risks and opportunities aligned with
objectives from the Paris Agreement, such as our
resilience to a 2°C warming scenario.

We believe Rio Tinto can be part of the solution to
climate change, as we provide materials that are
essential to building a low-carbon economy. We have
integrated climate change into our strategic planning
process for nearly two decades, and are putting the
transition to a low-carbon future and future energy
scenarios at the heart of our business strategy. Both
our Executive Committee and our full board have
discussed and assessed the resilience of our business
to climate scenarios and transition risks as part of
their strategic discussions.

Since 1998, we have tested our investment decisions
against an internal carbon price. Our progress in
addressing climate change within our business is one

of our seven key performance indicators. We are
committed to reducing the energy intensity of our
operations and the carbon intensity of our energy, and
are increasingly using innovative technologies to do this.
We see our greenhouse gas performance as an important
indicator of our ability to manage exposure to future
climate policy and legislative costs.

The climate change actions we take are consistent
with our objectives of delivering superior performance
and creating long-term shareholder value, fully aligned
with our purpose and values.




PIONEERING MATERIALS FOR HUMAN PROGRESS: CLIMATE CHANGE: RISKS BUT ALSO OPPORTUNITIES

3. Building resilience to physicé[ﬂi‘l‘j}pa”'_c_ £
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4. Partner and advocate for policies’ - ;.
that advance climate goals-. -~
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PIONEERING MATERIALS FOR HUMAN PROGRESS: CLIMATE CHANGE: RISKS BUT ALSO OPPORTUNITIES

1. Supplying the materials essential
to building a low-carbon economy

We believe there are three key elements to consider

in the transition:

— A shift away from fossil fuels and desire for higher energy efficiencies
— Increased electrification of transportation and industrial processes
— A stronger focus on material reuse and recycling, ie the circular economy

Our Ventures team is also exploring additional partnerships and investment
opportunities into minerals critical to a low-carbon economy.

Materials of the low-carbon future

We supply the minerals and metals to help the world grow, and we believe they are also essential to developing a low-carbon
society, including for energy storage and electricity transmission. Each of the commodities we produce has a role to play.

Iron ore is used to make steel, the
fundamental building block of industry
and infrastructure. Our higher-grade
ores and lump products contribute to
reducing GHG and other air emissions
in China and elsewhere.

Aluminium is light, strong, flexible,
corrosion resistant and infinitely
recyclable, and can help our customers
to reduce their own emissions. Our
clean, hydro-powered aluminium
business in Quebec supplies our
customers, like those in the car
industry, with sustainable materials

to produce lighter and more fuel-
efficient vehicles.

Copper is the primary conductor in the
world'’s electrical infrastructure,
contributing to the electrification of
transportation and smart technologies.
For example, electric vehicles use four
to six times more copper than traditional
internal combustion engine cars.

Borates are a vital ingredient of many
building and technology materials and
provide essential micro-nutrients for
crops. This increases crop productivity,
helping to feed the world’s growing
population and reducing the need for
land clearing by producing more crops
on the same footprint.
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