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NOTE REGARDING FORWARD-LOOKING STATEMENTS: Certain statements and information included in this report are “forward-looking statements” within the meaning 
of the Federal Private Securities Litigation Reform Act of 1995. The principal forward-looking statements in this report include our sustainability goals, commitments and 
programs; our business outlook, plans, priorities, initiatives and objectives; our assumptions and expectations; and the scope and impact of our risks and opportunities. 
These forward-looking statements are based on our current goals, plans and expectations and are subject to risks, uncertainties and assumptions which could cause 
actual results to differ materially from historical experience or from future results expressed or implied by such forward-looking statements. Although we believe there is 
a reasonable basis for the forward-looking statements, our actual results could be materially different. Forward-looking statements involve projections, and assumptions 
about our business outlook. Accordingly, these forward-looking statements should be evaluated with consideration given to the many risks and uncertainties that could 
cause actual results and events to differ materially from those in the forward-looking statements including those risks set forth in our periodic filings with the Securities 
and Exchange Commission. New risks emerge from time to time. It is not possible for management to predict all such risk factors or to assess the impact of such risks on 
our business. Accordingly, all such forward-looking statements speak only as of the date they are made, and we undertake no obligation to publicly update or revise any 
forward-looking statements, whether as a result of new information, future events, or otherwise.

TABLE OF CONTENTS

About This Report 3

CEO Message 4

Stakeholder Engagement & Materiality 6

GRI, SASB & TCFD Content Indices 9

About Ryder 19

Company Information 19

Sustainability Strategy 22

Governance 25

Protecting Our Planet 27

Environmental Stewardship 28

Fleet Energy & Emissions 41

Customer Focus 44

Innovation in an Evolving Marketplace 49

Fostering Talent, Diversity & Equality 55

Our People 56

Safeguarding People 66

Safety 67

Security 72

Transforming Communities 77

Building Stronger Communities 78

Upholding Ethics & Integrity 83

Ethics & Integrity 84



2019/2020 Corporate Sustainability Report 3



2019/2020 Corporate Sustainability Report 4



2019/2020 Corporate Sustainability Report 5



2019/2020 Corporate Sustainability Report 6



2019/2020 Corporate Sustainability Report 7



2019/2020 Corporate Sustainability Report 8



2019/2020 Corporate Sustainability Report 9



2019/2020 Corporate Sustainability Report 10



2019/2020 Corporate Sustainability Report 11



2019/2020 Corporate Sustainability Report 12



2019/2020 Corporate Sustainability Report 13



2019/2020 Corporate Sustainability Report 14



2019/2020 Corporate Sustainability Report 15



2019/2020 Corporate Sustainability Report 16



2019/2020 Corporate Sustainability Report 17



2019/2020 Corporate Sustainability Report 18



2019/2020 Corporate Sustainability Report 19



2019/2020 Corporate Sustainability Report 20



2019/2020 Corporate Sustainability Report 21



2019/2020 Corporate Sustainability Report 22



2019/2020 Corporate Sustainability Report 23



2019/2020 Corporate Sustainability Report 24



2019/2020 Corporate Sustainability Report 25



2019/2020 Corporate Sustainability Report 26



2019/2020 Corporate Sustainability Report 27



2019/2020 Corporate Sustainability Report 28



2019/2020 Corporate Sustainability Report 29



2019/2020 Corporate Sustainability Report 30



2019/2020 Corporate Sustainability Report 31



2019/2020 Corporate Sustainability Report 32



2019/2020 Corporate Sustainability Report 33



2019/2020 Corporate Sustainability Report 34



2019/2020 Corporate Sustainability Report 35



2019/2020 Corporate Sustainability Report 36



2019/2020 Corporate Sustainability Report 37



2019/2020 Corporate Sustainability Report 38



2019/2020 Corporate Sustainability Report 39



2019/2020 Corporate Sustainability Report 40



2019/2020 Corporate Sustainability Report 41



2019/2020 Corporate Sustainability Report 42



2019/2020 Corporate Sustainability Report 43



2019/2020 Corporate Sustainability Report 44



2019/2020 Corporate Sustainability Report 45



2019/2020 Corporate Sustainability Report 46

http://rydercsr.com/wp-content/themes/ryder-2018-csr/videos/mobile-maintenance.mp4
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https://youtu.be/-vlgSAuUhqA


2019/2020 Corporate Sustainability Report 52

https://vimeo.com/417784851
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https://vimeo.com/271156496
https://youtu.be/i2-gN06qPWA
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https://vimeo.com/504581412
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https://mms.businesswire.com/media/20201202005828/en/843616/19/Ryder_and_Howard_University_Partnership.mp4
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https://vimeo.com/503644357
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RYDER CORPORATE HEADQUARTERS
11690 NW 105TH STREET 
MIAMI, FLORIDA 33178
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