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have a broader responsibility to manage and operate the

company with high standards for ourselves and the other

companies and individuals with which we have dealings. 

As you will see later in this report, we have devoted major

resources to developing a cohesive and comprehensive

approach to business standards involving the whole company,

its agents, and distributors. Our confidence in our approach

can be seen from the fact that all the relevant standards and

codes are publicly available on the Innospec website.

Of course, in addition there is also our ongoing commitment

to regulatory compliance. For a global company operating in a

highly-regulated business sector such as specialty chemicals,

this is a process which requires day-to-day care and attention.

As usual, the safety and environmental performance of all our

sites for the last five years appears later in this report. We are

pleased to report that all Innospec manufacturing sites

operate in full compliance with local laws and regulations

and, as you will see, all of our manufacturing sites operate

within their official consent limits. 

Many Innospec products, our fuel additives for example, are

specifically designed to improve the efficiency and safety 

of motor, aero, and marine engines, as well as furnaces and

boilers. However, we believe we have a responsibility to go

the extra mile and measure the impact of our products on

the environment. This is a long-term project, but we are

pleased to be able to report that the initial work necessary 

to develop a model, based on international standards, which

will generate this information has now been completed and

we have made a start in analyzing our product range.

We hope you find this report interesting and informative.  

We will be happy to answer any questions you may have on

Innospec’s performance. We try to discharge our corporate

responsibilities to the very best of our ability without ever

being complacent about our performance. We hope you agree.

Welcome to our Sustainable Development Report for 

2009. This is our eleventh report on the safety, health, and

environmental performance of our company. We first began

this reporting process in 1999 in the belief that we had an

obligation to our stakeholders - our shareholders, employees,

customers and the communities in which we operate - 

to account for our performance and to demonstrate the

transparency of our business operations.

This year we have continued this process through a focus 

on our business ethics and responsibilities. In the following

pages, you will find, for the first time, an outline of the work

we are undertaking on business ethics and professional

standards and in quantifying the carbon footprint of the

products we develop and manufacture - which adds a further

dimension to the data for energy consumption which we

have published for many years.  

Our responsibility towards the environment as well as the

safety and health of our employees are obviously key factors

in running any successful business. However, we believe we

Patrick Williams  

President and 
Chief Executive Officer

Peter Shields 

Director 
Safety, Health and Environment If you require any further information then please use the following link on the Innospec website to contact us:

http://www.innospecinc.com/195/contact-us.html
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27%
reduction in total water consumption

Across all our manufacturing sites although production tonnage remained level the amount of total water used was down 27%.

The contents of this report have been independently validated by SKM Enviros see page 22 for the full validation statement.
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about innospec
the sales of our Fuel Specialties business, were delivered from

products developed during the previous 5 years. These products

included new detergents, cold flow improvers, stabilisers,

anti-foulants, lubricity and combustion improver products, in

addition to the introduction of many cost effective fuel additive

packages. We are now utilizing this proven technical capability

to the benefit of our Active Chemical business.

The Fuel Specialties business develops, manufactures, blends

and markets a range of specialty chemical products used as

additives to a wide range of fuels. The business grew initially

by acquisition and more recently through the in-house

research and development of innovative new products. 

The Active Chemicals business provides technology-based

solutions for our customers’ processes or products and is

focused on the personal care; household, industrial and

institutional; and fragrance ingredients markets. This business

has grown through acquisitions as well as through in-house

product innovation.

The Octane Additives business is the world’s only producer 

of tetra ethyl lead (TEL) for use in automotive and aviation

gasoline. We are continuing to manage the decrease in the

sales of TEL as global markets move to unleaded gasoline. 

Sustainable Development and Innospec

Sustainable development is one of our core values and 

as such drives our focus on how we develop as a global

specialty chemical business. Within Innospec sustainable

development means reconciling economic efficiency with

the needs of the present without compromising the ability

of future generations to meet their own needs.  

Our commitments include:  

• The innovative development of products to provide

technical solutions to our customers while having due

regard for environmental issues in manufacturing, 

product purpose and product performance;  

• We aspire to lead the field in the safety and health of our

workforce and partners throughout the whole supply chain;    

• To make sure that our people and partners act responsibly

and in compliance with legislation;

• To offer shareholders an attractive investment; and

• To share our values and performance with our stakeholders.

Innospec Inc. is an international specialty chemicals

company with almost 800 employees and operations in 23

countries. The company manufactures and supplies a wide

range of specialty chemicals to markets in the Americas,

Europe, the Middle East, Africa and Asia-Pacific. 

We divide our business into three distinct segments for both

management and reporting purposes: Fuel Specialties, Active

Chemicals and Octane Additives. The Fuel Specialties and

Active Chemicals businesses operate in growth markets;

whereas the Octane Additives business is characterized 

by declining demand.

While our financial performance is fully reported in our Annual

Report it is worth noting that in 2009 although sales were

down 7% at $598m our gross profit was increased by 2% to

$189m, a performance that was assisted by the application of

our sustainable development principles.

We consider that our proven technical capability, driven by 

a high commitment to Research and Technology, provides 

us with a significant competitive advantage. It is our strategy

to develop new and improved technology to continue to

strengthen and increase our market share within our Fuel

Specialties and Active Chemicals businesses. In 2009 43% of 

For further information on our values and our approach to sustainable development visit our website at http://www.innospecinc.com/about-us/sustainable-development.html 

For a copy of our annual financial report please visit http://www.innospecinc.com/investor-relations.html
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We understand that we will all be judged on how well we live up to 
these principles and we will strive continuously to share best practice 

across Innospec:

• Through a clear policy sharing responsibility and accountability at all levels, fully involving 

our employees through good training and communications;

• By demonstrating good practice in ethical behaviour; and,

• Through high standards of corporate governance and accountability. 

our
values

sustainable
development

Meeting the needs and
expectations of our

stakeholders

customer focus

The customer is the
most important person

to the organization 

innovation

The profitable
management of

creativity 

people

Our people making
the difference makes

us successful 



business ethics
and France. The company provides specialist on-line training

and testing over a wide range of ethical issues in English, Chinese,

French, German, Italian and Spanish. In 2009 Innospec has achieved a

100% completion rate for thetraining of those employees required

to participate. Integrity Interactive also completes an annual

compliance certification of senior staff members. The

interactive training modules completed to date include:

• Code of Ethics;

• Foreign Corrupt Practices Act - Internal and Third Parties;

• Antitrust - Contact with Competitors (US) & Global

Competitors (Non US);

• Global Export Controls;

• Sarbanes Oxley and Internal Business Controls;

• Code of Ethics - 2009 Supplement.

Compliance

A Compliance Steering Group, consisting of the company’s

Chief Executive Officer, Chief Finance Officer, General Counsel,

Chief Compliance Officer, Head of Business Assurance and

external lawyers, oversees and monitors Innospec’s compliance

policies and procedures. In addition, the company appointed a

United States qualified lawyer as its Chief Compliance Officer

in September 2009. Innospec’s Board of Directors has oversight

of all compliance issues which are a standing agenda item at

its quarterly meetings.

Whistle-Blowing Hotline

The company has introduced a system to encourage whistle-

blowers. In turn, the company undertakes to protect such

employees from any reprisals and respect their confidentiality.

In that regard Innospec has introduced an external whistle-

blowing hotline run by an independent third party. Employees

throughout the world have been given details of a local

telephone number they can call - anonymously if they wish -  

to report any fraudulent behaviour, malpractice, or any suspected

violation of Innospec’s ethical or professional standards.

Third Parties

The company not only ensures that its own employees are

committed to its standards, but also makes certain that

companies and individuals with which it has dealings 

also share its commitment.  

For example, since 2008, Innospec has undertaken a retrospective due

diligence appraisal of its existing agents in every country in which

it operates. This process was subsequently  extended to include

all new distributors, marketing consultants and joint venture

partners. The due diligence procedure involves screening,  face-to-

face interviews and questionnaires in addition to enquiries by

local commercial intelligence agents in countries perceived as

being high risk in terms of illegal commercial practices. Failure 

to participate in this process results in all dealings with the party

concerned being terminated.

Introduction

In common with all international companies, Innospec’s

operations are subject to an increasingly complex legislative

and regulatory framework. In addition to laws governing the

conduct of its domestic and international commercial

relationships, the company must also comply with

regulations specific to the chemical sector.  

Operating with Integrity

Full conformity with both the spirit and letter of all laws and

regulations is a basic requirement in every country in which

the company operates. Innospec, however, has now moved

beyond this minimum level of compliance and has devoted

significant resources to setting the highest contemporary

professional and ethical standards. 

This process began with the introduction of a Code of 

Ethics which has been the subject of a company-wide training

programme for all employees. The Code imposed a duty on

each employee to comply fully with its terms and imposes

additional responsibilities - of leadership and ethical 

conduct - on Innospec’s Directors and Senior Officers.  

Training

To assist in the delivery and monitoring of this training,

Innospec, in 2008, engaged the services of Integrity Interactive,

a consultancy based in the United States, the United Kingdom,

For further information on our Code of Ethics, our FCPA Policy and our arrangements for the reporting of governance concerns including the facility for confidential whistle-blowing, 

visit our website at http://www.innospecinc.com/investor-relations/corporate-governance.html
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100%
completion in compliance training

All personnel required to participate have completed the interactive training.
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carbon footprintingof products

raw materials
Almost all human activities have an impact on the

environment and manufacturing specialty chemicals is no

exception. Through its annual Sustainable Development

Reports, Innospec reports on the overall environmental

impact of its operations. However, the company has now

taken this process a stage further by commissioning work

based on international standards to establish the specific

carbon footprints of its products. 

A carbon footprint attempts to measure the effect of a specific

activity or substance on climate change by accounting for the

emissions of greenhouse gases associated with the activity or

substance. Typically, this process focuses on the three main

greenhouse gases: carbon dioxide, methane, and nitrous oxide.  

Independent Calculation

Innospec has engaged the services of the internationally

recognized experts in climate change, AEA Technology plc, to

develop a carbon footprinting method.  This method uses a three

stage process which begins by including the contributions

made upstream of product production processes as well as

the production processes themselves. To provide a practical

example of this carbon footprinting process AEA have taken

Innospec’s fuel additive, DCI-11, a corrosion inhibitor which

prolongs engine life and promotes fuel efficiency. DCI-11 is 

also a fundamental contributor to the bio-fuel market as its

addition to alcohols such as ethanol prior to blending prevents

the development of corrosive acids which would damage 

any engine using such bio-fuel. DCI-11 is manufactured in the

United States and was the first of the company’s products 

to have its carbon footprint calculated. 

Fuel additives are typically made up of a 

number of raw materials - each of which may 

be manufactured by another company. It is first

necessary to calculate the greenhouse gases

generated by each of these companies’ manufacturing

processes. Information on the energy used to manufacture

these products is generally available from the companies

concerned. If it is not, a similar product is used as a proxy for

the energy consumed during its manufacture. The combined

total of the energy used to produce these chemical

components - their individual embedded carbon footprints -

provides the foundation for calculating the final carbon

footprint of the Innospec product.

The fuel additive DCI-11 is manufactured from four main

chemical raw materials. These substances are supplied by four

separate companies. Data on the carbon footprint created by

these processes was supplied by the manufacturing company

or, if it was unavailable, a proxy value was estimated using a

similar product. Once this data was collated, it showed that

these embedded emissions represented a large contribution

of the overall carbon footprint of the DCI-11 fuel additive.

stage 1
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transportation manufacturing

The transportation required to deliver these

chemical components to Innospec is the second

key element in calculating a carbon footprint. The

distance travelled by each product and the mode of

transport used enables the diesel or gasoline consumed

during the journey to be computed. Again, if specific data is

not available, a proxy is used to provide an estimated value

for journeys which may involve emissions arising from the

fuel used by both road and maritime transport.

When calculating the transport element of DCI-11’s carbon

footprint, the distance and the fuel used was based on the

total for the round trip - including the return journey to each

supplying company. In the final calculation, transport made a

significant contribution to DCI-11’s overall carbon footprint.

Finally, the total greenhouse gases generated by

Innospec’s own manufacturing process was

taken into account. The emissions associated

with this process were found to contribute a minor

component of the additive’s total carbon footprint which is

calculated to be 1.49 tonnes per tonne of product.

Environmental Benefits and the Challenge ahead

Like many of Innospec’s additives, DCI-11 is designed to deliver

environmental benefits by improving fuel efficiency and

engine performance. It is also central to the development of

bio-fuels. By preventing the formation of corrosive acids in

the alcohols derived from renewable sources, such as ethanol

from sugar cane, DCI-11 allows bio-fuels to have a practical

application as an environmentally viable fuel of the future.

The use of bio-fuels allows the impact of greenhouse gases

from fossil fuels to be reduced by a factor which is several

orders of magnitude greater than the carbon footprint of DCI-11.

Regardless of integral product qualities such as these, Innospec

believes it has a responsibility to establish the overall

environmental impact of the supply chain and the manufacture

of its products. Having established their carbon footprint, this

data can be made available to Innospec’s customers to help

them quantify the total carbon footprint of their own activities.

Innospec’s challenge for 2010 and beyond is to develop this

work and further increase its understanding of the wider

environmental implications of its manufacturing and

blending operations.

stage 2 stage 3
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Employee Reportable Lost Time Accident Frequency Rate
Innospec Inc. vs Industry Average

Lost Time Accident 
Frequency Rate is:

Number of Lost Time Accidents x 100,000

Total Hours worked
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The Chemical Industries Association publishes its annual safety data in Summer 2010

Innospec

Innospec sets high standards for process and occupational safety. As the following

chart shows, 2009 was the third consecutive year in which the company’s employees

achieved zero Reportable Lost Time Accidents (RLTAs). This takes the total for Innospec’s

global operations to 6.4 million employee man-hours without an RLTA.

Process Safety plays a crucial role in the company’s strategy. With the development 

of Process Safety Performance Indicators (PSPIs), Innospec has developed a simple,

transparent system which ensures awareness, competency and control at all levels.

The company also operates an internal accident/incident/near-miss reporting system

designed to recognise potential hazards, establish basic causes and take remedial

action. Along with regular auditing and comprehensive annual reviews by senior

management, these systems have made a major contribution to Innospec’s

outstanding safety performance.

In 2009, Innospec’s Ellesmere Port and Widnes sites received Gold Safety Awards

from the Chemical Industry Association. Ellesmere Port also received a third Gold

Medal Award from the Royal Society for the Prevention of Accidents (RoSPA). 

In the United States, the company’s Spencer site participated in the Safety Health

Achievement Recognition Program (SHARP) run by the North Carolina Department

of Labor. Innospec’s internal Safety Awards were presented to Ellesmere Port which

received a double Gold Award for two million employee man-hours without an

employee Reportable Lost Time Accident. The Leuna and Spencer sites received

Silver Awards for achieving half a million employee man-hours without a

Reportable Lost Time Accident.
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6.4
million employee man-hours
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without a reportable lost time accident across all Innospec employees worldwide.



Energy Efficiency
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Innospec’s business operations have an impact on the environment. Its manufacturing

processes consume energy and generate hazardous waste; they cause emissions

to the atmosphere and contribute to global warming.

The company monitors its overall environmental impact in two ways: by measuring

its use of valuable resources and quantifying the overall burden it imposes on 

the environment.

Resources
Innospec has ten-year company-wide objectives designed to increase its efficient use

of energy and water as well as reducing levels of hazardous waste. The following

charts show the company’s performance for the five years, 2004-2009, and

illustrate its use of resources for every tonne of product it produces.
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environmental 
performance

Summary

In 2009 in absolute terms, Innospec used 3.2% less energy than in the previous year and

therefore generated approximately 1600 tonnes less carbon dioxide emissions. The overall

energy efficiency dropped by 2.2% in overall energy used per tonne of product. Hazardous

waste per tonne of product rose 3.6%. Innospec’s water usage continued its downward trend

of recent years, falling by a further                        per tonne.27%
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Innospec measures several specific aspects of the overall burden it imposes on

the environment. The overall environmental burden of the company sites is very

dependant upon their product mix and how it changes with market demand.

Environmental Burden

Summary

The company’s measure of acidification rose slightly by 1% in 2009. Though emissions

resulting in photochemical ozone rose by 27%, they are still 80% lower than 5 years ago.

The company’s measure of global warming fell by 1 .5%.
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reduction in total water usage across the company256,000 tonnes



Ellesmere Port, United Kingdom
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site performance
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Summary

In 2009, the Ellesmere Port site retained ISO14001 the international standard for

environmental management systems and is targeting acquiring the Occupational

Health and Safety Assessment Series, OHSAS 18001, very early in 2010. It also won the

Chemical North West Sustainable Development Award sponsored by the United

Kingdom’s Environment Agency.  Levels of carbon dioxide showed a further year-on-

year fall of 9.3% and levels of soluble organic lead to water declined by a further

Levels of lead emissions to air rose by 4%. Emissions of volatile organic compounds

although rising by 65% are still 70% lower than in 2005. 

22%. 



22%
reduction of soluble organic lead to water

Ellesmere Port, United Kingdom

This section contains the data and commentary for Innospec’s

manufacturing sites.  Each site reports on the most significant

environmental measure(s) for its operations.  In addition, for 2009, 

we include the total level of carbon dioxide emissions for each site.

This data has been compiled by applying the methodology used 

when calculating the official Climate Change Agreement figures.
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Widnes, United Kingdom 

Vernon, France  
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Summary

Innospec’s Widnes site manufactures chemicals for perfumes, cosmetics and personal care

products as well as producing intermediate fine chemicals used as key components in other

substances. The site used more chemical residue waste to fuel its boilers than in previous

years. Though this served to increase the site’s carbon dioxide emissions by 6%, it also had

the beneficial effect of halting the rising trend in the volume of hazardous waste sent off-site

for treatment. In 2009, the site retained                                                  the international standard for

environmental management systems, and the Occupational Health and Safety Assessment

Series, OHSAS 18001. 

ISO14001

Summary

The Vernon site produces heavy fuel oil additives designed to increase the efficiency of boilers,

furnaces, and gas turbines. The site’s levels of total organic carbon in its discharge to water have

continued to decline and fell by a further                          Over the last five years, the Vernon site has 

more than halved its levels of total organic carbon. In 2009, the site’s emissions of carbon dioxide

have been calculated to have risen by 1.6%.

26%.



26%
reduction of total organic carbon

Vernon, France
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Herne, Germany

Leuna, Germany

Summary

The site manufactures cold flow improvers for diesel fuels, additive-free flexible thermo-

plastic material used in injection moulding and in films, coatings, sealants and cables. Leuna

also produces specialised waxes for use in plastic processing, printing inks and coatings,

textiles and polishes. In 2009, the site retained its ISO 14001 accreditation, the international

standard for environmental management systems. Increasing production volumes and

changes in product mix caused the site’s disposal wastes to increase by 41% in 2009. 

Last year, the site’s emissions of carbon dioxide were calculated to have fallen by 2.5%.
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Summary

The Herne site manufactures specialty chemicals based on Ferrocene - a compound used in

additives to aid combustion and reduce emissions in a wide range of fuels. In 2009, the site

retained its accreditation ISO14001, the international standard for environmental management

systems. During the last year, Herne has refined its operational procedures resulting in

significant further reductions of levels of Chemical Oxygen Demand, a measure of the oxygen

required to breakdown material in liquid discharges, by                         In 2009 Liquid Wastes fell by

19% and the sites emissions of carbon dioxide have been calculated to have risen by 1.6%.

75%.



75%
reduction of chemical oxygen demand

Herne, Germany
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High Point, United States

Summary

High Point’s production facilities are used by other chemical manufacturers to help to

develop new products, provide supplementary manufacturing capacity, or to achieve

lower unit costs. The site’s levels of hazardous waste are directly related to the volume

and type of production it undertakes on behalf of third parties. In 2009, the site’s level 

of hazardous waste rose by 26%. In 2009, the site’s emissions of carbon dioxide were

calculated to have fallen by 1%.

Spencer, United States
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Summary

The Spencer site produces state-of-the-art emollients for the cosmetic and personal 

care industries. Its products are used in sunscreens, fragrances as well as hair and skin

conditioners. In 2009, the site’s emissions of carbon dioxide were calculated to have 

fallen by 6.2%.



6.2%
reduction in carbon dioxide emissions

Spencer, United States
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Validation Statement

Methodology

SKM Enviros has conducted an independent validation of the 2009 Innospec Inc. Sustainable Development (SD) Report to provide assurance on 

the completeness, transparency and accuracy of the report, and to review systems for data collection. The validation process involved interviews

with staff responsible for data collection and reporting at both the central level and from a selection of representative sites across Innospec’s

manufacturing operations.

Conclusion

Innospec’s recognition of sustainability issues is evident through their SD policy and core business values. This recognition is further reflected in the

notable improvements Innospec have made to the report content this year, including a dedicated business ethics section, presentation of information

relating to their SD policy and values, and the reported product carbon footprinting work. These improvements provide further context in which

to view Innospec’s SD performance.  Innospec are encouraged to undertake further analysis to drive future content which would develop the

completeness of report coverage, including how the data presented has been used to drive future management targets and activities.

We have been able to obtain a high level of assurance in respect of the majority of the environmental and safety performance data reported in the SD

report. There were notable improvements this year in the environmental data collection process, which was achieved through the use of a single data

request to all sites to aid data collation and submission. Next steps in the continuous improvement path Innospec has demonstrated might include:

• developing internal guidelines setting out methodology and responsibilities for SD data collection;

• collating the data through Innospairs, Innospec’s central data reporting system; and

• undertaking internal audits on the collated data prior to final submission for reporting.

Innospec should also give consideration to assisting comparison and benchmarking of year on year performance data.

Within the scope of the validation process we consider that the reported activities and performance data represent an accurate record of

Innospec’s SD, environmental and safety performance during the reported period.

Peter J Young 

Strategy Director
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Innospec Inc. 

Innospec Manufacturing Park

Oil Sites Road, Ellesmere Port

Cheshire, CH65 4EY, UK

Tel: +44 (0)151 355 3611

Fax: +44 (0)151 356 2349

www.innospecinc.com
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