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LETTER FROM THE PRESIDENT AND CEO

In late 2014, the merging of Norwegian Cruise Line and Prestige Cruise Holdings, parent company 

of Oceania Cruises and Regent Seven Seas Cruises, resulted in the Norwegian Cruise Line Holdings 

that we know today. These three award-winning brands now combine to form a fleet of 24 ships 

that sail to more than 510 destinations worldwide. 

Throughout 2015, the first full year after the merger, the three lines worked together to share 

their experiences and best practices across the organization, with environmental stewardship and 

sustainability practices being one of the key areas of focus. The following year, our three brands 

were well on their way to operationalizing these best practices across the entire fleet. This 2016 

Environmental Report, the first for our combined company, provides an in-depth look at our 

operations, demonstrates our progress, and provides a view of the direction of our environmental 

program in the future.

We are committed to operating our business responsibly and aligning our long-term business 

objectives with our commitment to environmental protection. The success of our business is 

closely intertwined with the health of our oceans, and we believe our focus on environmentally 

friendly practices not only helps to protect our oceans, but also allows our business to thrive. With 

operations spanning the globe, our commitment to the environment extends beyond our ships 

and encourages the preservation of the resources fundamental to our success.

Our focus on environmental protection is an integral part of our company’s culture, starting with 

our board of directors and extending to each of our ships and offices worldwide. Our entire team 

is dedicated to environmental conservation on board our vessels, at the destinations we visit, 

and across the oceans we sail. We’ve established priorities closely connected to our mission 

of providing truly exceptional cruise vacation experiences while reducing our environmental 

footprint. These goals include increasing our sustainable sourcing, minimizing waste to landfill, 

investing in emerging technologies, and consistently reducing CO
2
 emissions from all our vessels.

We take great pride in sharing with you our inaugural Environmental Report and our commitment 

to fostering a culture of awareness and respect for our world’s resources. We look forward to 

updating you on our efforts to ‘Sail & Sustain’ for years to come.

Thank you for your support,

Frank J. Del Rio 

President and Chief Executive Officer 

Norwegian Cruise Line Holdings Ltd.
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OUR GLOBAL  
ENVIRONMENTAL STRATEGY

With operations spanning the globe, our commitment to the environment 

extends beyond our ships and encourages the preservation of the 

resources integral to our success. This responsibility to our planet has made 

environmental and climate protection one of our core company values. 

Additionally, our ability to offer fantastic guest experiences relies on a clean 

and healthy marine environment and the well-being of the destinations we 

visit. Through all the different ways we approach these environmental issues, 

it is our hope that we ensure a culture where thinking green is innate. This 

Environmental Report showcases the current objectives and targets for our 

company, provides an in-depth look at certain areas of our operation, details 

our progress through 2016, and the direction in which we are heading.
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“We are dedicated to upholding the highest 

standards of excellence in environmental 

protection practices as well as leading the 

industry in seeking out technology that 

makes our ships not only an enjoyable 

vacation experience, but also ensures we 

continuously protect the environment our 

guests love to explore.”

 

-Robin Lindsay 

Executive Vice President, Vessel Operations 

Norwegian Cruise Line Holdings Ltd.
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FLEET OF 14 FLEET OF 6 FLEET OF 4

1 RESORT-STYLE DESTINATION
Great Stirrup Cay, Bahamas

1 PRIVATE ISLAND

Harvest Caye, Belize

SHIPS VISIT 6 CONTINENTS
OVER 510 DESTINATIONS

2,800+
 SHORESIDE
 EMPLOYEES

27,000+
 SHIPBOARD
 EMPLOYEES

 MARKET
 SHARE10% 

COMBINED - APPROXIMATELY 46,000 BERTHS 

NUMBER OF OFFICES
AROUND THE WORLD15

INTRODUCING
THROUGH 2025

8 NEW SHIPS
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OUR MISSION

It is an integral part of our company ethos to promote 

the preservation of the planet that is so vastly connected 

to our operations. In keeping with this, our mission is to 

continually improve our sustainability culture through fresh 

innovation, progressive education, and open collaboration. 

OUR COMMITMENT

Our environmental commitment is continually evolving 

and expanding into additional areas of our operations, 

both shipboard and shoreside. Our industry is inextricably 

linked to the condition of our oceans and as such, continual 

improvement is one of our core responsibilities.   In line with 

this accountability comes our commitment to preventing 

accidents and incidents involving pollution, reducing the 

environmental impact of our operations, managing waste 

through methods that promote recycling and reusing 

materials, and ensuring continual refinement of our ISO 

14001 certification objectives and targets.

OUR OBJECTIVES  
• INCREASE OUR SUSTAINABLE SOURCING

• MINIMIZE WASTE TO LANDFILL

• INVEST IN EMERGING TECHNOLOGIES

• CONSISTENT REDUCTION OF CO
2
 EMISSIONS

PLEASE SEE PAGE 49 FOR IMPORTANT DISCLAIMER 

CONCERNING FORWARD LOOKING STATEMENTS.

AWARDS  

Maritime Award  
of the Americas  
(from the Organization of  
American States, Inter-American 
Committee on Ports)
      2016 Environmental Waste
 Management in Cruise  
 Lines Award

Port of Seattle Green Gateway 
 2015, 2012, 2010

U.S. Coast Guard William M. 
Benkert Marine Environmental 
Protection Award
 2010 Gold Award
 2014 Silver Award

Port of San Francisco  
Cruise Ship  
Environmental Award 
 2010, 2009

PARTNERSHIPS 

North American Marine  
Environment Protection  
Association (NAMEPA) 

Venice Port Authority  
Blue Flag Award 

Guy Harvey  
Ocean Foundation
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PROGRESSIVE  
WASTE MITIGATION

We depend on a resource that can be affected by our activities on land and 

sea, and we must do our part to limit our impact on this vast resource. Our 

vessels call on sensitive areas of the world, and we lead by example as we 

strive to continue to be effective stewards.

Proper implementation of a progressive waste management program lessens 

the environmental impact of our operations, reduces pollution, promotes 

diversion of material from landfills, conserves natural resources, saves energy, 

and lowers ship fuel use. We reduce waste through reusing and recycling,  

with clear benchmarks serving as the measurement for waste minimization.
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“We are proud of the commitment of 

our crew to our recycling programs. 

They are a key piece in the success of 

our programs on board and ashore.”  

-Franco Semeraro

Senior Vice President, 

Hotel Operations

Oceania Cruises and 

Regent Seven Seas Cruises 
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SOLID WASTE

Solid waste consists of aluminum and tin cans, glass bottles, cardboard, office 

paper, food preparation and table scraps, plastic bottles and containers, 

packaging, expired light bulbs, paints and chemicals, refurbishment debris, 

and medical waste. These waste materials are incinerated on board or are 

collected, processed, palletized, and landed for shoreside disposal.

Over the past decade, the availability of recycling programs has increased, 

and we take advantage of these programs whenever possible. And if one is 

not available — we start one. See page 10 regarding the Live Load process 

Norwegian Cruise Line established through our partnership with Waste 

Management.

ISO 14001 STANDARDS

The International Organization for Standardization (ISO) is a worldwide 

federation of voluntary national standards, established in 1947.  In keeping 

with our commitment towards continual improvement, we currently 

maintain an ISO 14001 certification, which specifies the requirements of an 

Environmental Management System (EMS) for certified organizations. The 

framework for our environmental program is rooted in these requirements. 

The ISO 14001 program helps to identify, manage, and control activities of 

our company that may have an environmental impact.
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PLASTIC RECYCLING  

One of the targets through our onboard 

recycling program is to increase the 

volume of waste that is diverted from 

landfills. This can include exploring 

new recycling avenues, as well as 

reuse donation programs. In 2005, the 

Norwegian Cruise Line brand set out 

to increase the amount of plastic the 

vessels recycled to 15 percent.  

This target was vastly exceeded in 2016 

with the fleet recycling 60 percent 

of plastics landed ashore, and with 

Norwegian Escape, Norwegian Epic, 

Norwegian Getaway,- and Norwegian 

Jewel exceeding 90 percent.

ONBOARD RECYCLING INITIATIVES 

We introduced a rigorous recycling program to ensure that our 

vessels take advantage of every opportunity to recycle and reduce 

waste to landfill. In fact, one of our ongoing targets is to increase 

recycling across the fleet by 10% by the end of 2017. In 2016, we 

recycled more than 31,000 M3 of materials, which is the equivalent of 

more than 900 shipping containers worth of material.

 

2016 RECYCLING BREAKDOWN BY MATERIAL TYPE

Sourced from: helmepa.gr/en/cleanup.php

LENGTH OF TIME FOR OBJECTS 
TO DISSOLVE AT SEA

Paper towel 2–4 weeks 

Cigarette filter 1–5 years 

Plastic bag 10–20 years 

Tin can  50 years 

Aluminum can 80–200 years 

Plastic bottle 450 years 

Glass bottle 1,000,000 years

Cardboard (33%)

Metal (23%)

Glass (19%)

Plastic (19%)

Cooking Oil (4%)

Donations (2%)
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EVOLVING PARTNERSHIPS

Norwegian Cruise Line partnered with Waste Management in 2010 and developed an industry-first Live 

Load offload operation. This partnership reduces offload time of waste, truck on-site time, port congestion, 

transportation costs, and the use of pier-side containers.

 

 

 

 

 

PROVEN SUCCESS

In recognition of the success of this Live Load program, we were awarded the 2016 Maritime Award of the 

Americas for Environmental Waste Management in Cruise Lines from the Organization of American States, 

Inter-American Committee on Ports.

By managing waste more efficiently on board, we are able to increase the amount recycled when landed. 

Norwegian Epic was one of our first ships to implement the Live Load program. In 2010, the Norwegian Epic 

recycled an average of 4 M3 of plastic per week. In 2016, the vessel was recycling, on average, 10 M3 per week. We 

will leverage the success of this program by expanding it to both Oceania Cruises and Regent Seven Seas Cruises.
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CHEMICAL MANAGEMENT

The safety of our crewmembers, along with our guests, is our highest priority, and removing hazardous 

or toxic chemicals is one way we keep our crewmembers safe. Our Approved Chemical List is constantly 

reviewed to further streamline our operations and reduce the number of chemicals crewmembers use.

We also have effective chemical communication which consists of labeling and storage, use of personal 

protective equipment and application for each chemical product. Mandatory chemical training is required for 

every crewmember to reinforce and improve the crew’s working knowledge of the chemicals used on board. 

Additional job-specific chemical training is provided to all crewmembers before they perform their onboard 

duties. We also work with our chemical supply partners to minimize packaging waste, which helps reduce 

wastes created and managed on board.
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WATER TREATMENT  
 
Seventy-one percent of our planet is covered in water, and we understand 

how important it is for us to protect this precious resource. Our company 

has strict discharge standards and policies for all wastewater generated 

on board. We have installed the latest technologies to ensure that only 

the cleanest effluents leave our vessels. This is primarily done during 

the newbuild process; however, we continually look for opportunities to 

upgrade systems on our legacy vessels.
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“We pride ourselves on taking 

measures to protect our oceans 

now and for the future.”

-Paolo Mele 

Senior Vice President,  

Technical Operations 

Norwegian Cruise Line Holdings Ltd.
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ADVANCED WASTEWATER 
TREATMENT

To treat wastewater on board, all of our vessels are equipped with wastewater 

treatment systems. Wastewater is run through these systems and treated prior 

to discharge, resulting in effluent that meets or exceeds international sewage 

regulations and many municipal wastewater facility standards. Vessels built after 

2001 have been installed with advanced wastewater purification systems (AWPs), 

and our newest vessels are equipped with the leading AWP technology which  

meets the new stringent Baltic Standards.

Currently, 92 percent of our vessels are equipped with AWPs and we are continuing 

to evaluate possible upgrades for the remaining vessels. To ensure AWP system 

functionality,  every vessels’ wastewater is tested quarterly by a third party. 

Additionally, our Environmental Officers test effluent at least once a week using an 

onboard lab. Any results not meeting requirements are brought to the attention of 

the corporate office and, if necessary, discharges are suspended. 

CLEAN BILGE

Wastewater collected in machinery and engine spaces is known as bilge water. 

Collected bilge water is held in storage tanks but can only be discharged after 

meeting international, national, and company regulations. To ensure compliance, 

all vessels are equipped with an automatic stopping device and an oil content 

meter, which work to confirm the vessel’s compliance. This equipment will 

analyze and record the oil content of the bilge. If the bilge water does not meet 

these requirements, discharging is automatically stopped and the bilge water is 

recirculated until these standards are met. The remaining bilge water that cannot  

be discharged is collected and landed ashore to an approved vendor.
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BALLAST WATER 

To operate safely and comfortably, ships perform an operation known as 

ballasting, which helps to ensure trim, stability, and structural integrity. 

As water is discharged, or as fuel is consumed, ships take on seawater to 

assist with stabilization. 

The practice of ballasting throughout the years has allowed species 

to “hitch a ride” on ships and transfer to many areas of the world. 

This introduction of non-native and invasive species can lead to the 

degradation of many popular cruise destinations.

To combat this problem, the International Maritime Organization (IMO) 

put forth the International Convention for the Control and Management 

of Ships’ Ballast Water and Sediment. This convention, commonly known 

as the “Ballast Water Convention,” requires vessels to install ballast water 

treatment systems to prevent dispersing non-native organisms to certain 

areas. Adopted in 2004, this convention was not ratified until September 

2016, and will enter into force in September 2017. 

We took a proactive approach and began installing ballast water 

treatment systems on a majority of our vessels before the international 

compliance date. 

WHY BALLAST?  

Filling ballast tanks with ocean 
water helps stabilize vessels, 
providing comfort to guests 

and crew. 

In calmer seas, ballast water 
may be released in a new 

environment. Treating ballast 
water before release removes 
tiny organisms that may have  

been picked up in transit, 
safeguarding local ecosystems.
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FUEL & ENERGY EFFICIENCY 
 
Climate change is one of the defining issues of our time. How governments, 

organizations, and individuals choose to respond to it will have lasting 

effects for, not only our lifetime, but all future generations. Knowing this, we 

believe it is our obligation, as leaders in the cruise industry, to do our part 

and help mitigate actions that may influence changes to our climate on a 

large scale. We are tied to the ocean and, as such, are responsible for its 

preservation. To reduce our impact on the environment and the oceans, we 

have put in place several initiatives aimed at reducing energy consumption 

and, therefore, reducing our carbon footprint.
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“We are committed to doing 

our part to combat climate 

change. We are always focused 

on continuous improvement 

and are ready to explore new 

opportunities as our fleet grows.” 

-Captain Luigi Razeto 

Senior Vice President,  

Marine Operations 

Norwegian Cruise Line Holdings Ltd.
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ENERGY-SAVING MEASURES

To achieve our target goal of reducing our total fuel consumption per 

capacity day by two percent annually, we closely monitor fuel usage 

on each voyage, and we implement a wide range of energy efficiency 

measures on our ships.

WASTED HEAT RECOVERY

One of the most successful programs implemented on our vessels 

is Wasted Heat Recovery (WHR). Recovering heat from onboard 

systems allows us to utilize a free source of energy for improving water 

production and saving fuel. This process works by recovering heat from 

the engines and transferring it to freshwater piping. This in turn results 

in a decrease of fuel consumption. 

Boiler consumption was compared the year before and after 

implementation of the wasted heat recovery system on board 

Norwegian Jewel. The result was a decrease in consumption, on average, 

of 35 metric tonnes per cruise.

VOYAGE PLANNING AND OPTIMIZATION

While smart itinerary and voyage planning makes good business sense, it 

is also good for the environment. As we add more exciting destinations 

around the world for our guests to enjoy, we constantly work behind the 

scenes to find the most fuel-efficient routes when planning each new 

voyage. Itineraries are optimized by looking for options where our vessels 

can travel at lower speeds, analyzing currents, time at sea, and efficient 

port selection. We also achieve fuel savings each cruise by taking weather 

forecasts and wave conditions into account to optimize the ship’s route, 

speed profile, and engine loads. In addition, applying new hull painting 

improves performance by preventing fouling and allows our ships to glide 

more easily through the water.
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To reduce our energy use, we are 

upgrading our propulsion systems; 

improving the efficiency of our heating, 

ventilating, and cooling systems; 

optimizing our cruise itineraries; and 

conducting rigorous pre-voyage 

planning for energy efficiency.
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REDUCING AIR EMISSIONS  
THROUGH SHORE POWER

While in port, our cruise ships continue to generate their own power, 

providing heat, air conditioning, lighting, and hot water for guests and staff, 

similar to a hotel. A small number of ports around the world have installed 

infrastructure for cruise ships to connect to the onshore electrical power 

grid to supply much of the power needed when the ship is docked.

These “shore power” systems (also called Alternative Maritime Power or Cold 

Ironing) can reduce emissions from a ship while docked. Although opportunities 

for the use of shore power are limited, the eco-smart use of shore power 

electricity can achieve reduced ship exhaust gas emissions and a smaller carbon 

footprint when the ship is docked. Norwegian Epic, Norwegian Jewel, and 

Norwegian Star are equipped with shore power systems. Future ship deliveries 

for Norwegian Cruise Line continue to evaluate the availability of Cold Ironing to 

help lower our carbon footprint, based on ships’ projected itineraries.

THE POWER OF SHORE POWER

Based on data from Norwegian Jewel’s visits to the Port of Los Angeles 

in 2016, by connecting to the shore electrical power grid for 200 hours, 

fuel use while at the dock was reduced by 379 metric tonnes, resulting in a 

reduction of an estimated 1,208 tons of CO
2
 emitted from the vessel.

PORT OF LOS ANGELES - SHORE ELECTRICAL POWER GRID

1,208 METRIC TONNE  

REDUCTION  

IN CO
2

379 METRIC TONNE REDUCTION  

IN FUEL CONSUMPTION
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PROPULSION SYSTEMS

Improving a ship’s hydrodynamics can result in improved energy savings. We install propellers with a 

higher efficiency, rudders that provide less drag as well as modify existing propulsion systems in order to 

optimize their operation. In addition, onboard software provides constant analysis to optimize the ship’s 

operation by focusing on trim.

By the end of 2017, our entire fleet will be equipped with the latest fuel-saving software, providing ship 

operators instant information about the best trim in which to be or the best route to use as well as 

optimized operating speed to save fuel. Accessing data and analysis will be possible both from the ship 

as well as from the corporate office. This valuable information can also be used to help in smart energy 

conservation investments.

Norwegian Dawn, ABB Azipod® Propulsion 
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Process Tank

Alkali Dosing

CEMS

CLEANED 
EXHAUST 

OUT

Heat Exchanger

WTU
WMU

Holding
Tank
(optional)

EXHAUST GAS IN

EXHAUST GAS CLEANING SYSTEM
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PROVEN SUCCESS 

As a result of our energy  
efficiency initiatives, we
saw an 11% reduction in  
CO

2
 emissions per  

Capacity Day.

kg CO
2 
/kCapacity Day  

REDUCTIONS

EXHAUST GAS  
CLEANING SYSTEMS

One innovative technology our vessels use to decrease exhaust 

emissions is Exhaust Gas Cleaning System (EGCS). This 

technology reduces the amount of sulfur oxide and particulate 

matter emitted from the vessel by cleaning, or scrubbing, the 

emissions before they are released from the stack.

Norwegian Escape was delivered in 2015 with an EGCS, and we 

have retrofitted several existing vessels with this technology. 

Currently, five of our vessels are equipped with EGCS, and 

Norwegian Jade and Norwegian Sun will be equipped in 2017. 

Future deliveries for Norwegian Cruise Line, including Norwegian 

Joy and Norwegian Bliss, and the fourth ship in the Breakaway 

Plus class series, will all be launched with EGCS.
Capacity Day: Available Berths 
multiplied by the number of 
cruise days for the period

152.09

2015

135.31

2016
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WATER CONSERVATION 
 
Water is one of the most important commodities used on board; not 

only for our operations but also for the guest experience. Efficient water 

consumption is one of the primary targets of our Shipboard Energy 

Efficiency Management Plan. Everyone uses water, therefore everyone 

can make a difference. Each initiative, whether large or small, can help 

us achieve a big change and contribute to our commitment of providing 

world-class service.
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“Every environmental initiative 

we practice at home can be an 

inspiration for new initiatives on 

our ships. Change can come from 

the most unexpected places.” 

-Mark Kansley 

Senior Vice President,  

Hotel Operations

Norwegian Cruise Line
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ONBOARD PRODUCTION
Water is mainly used for our guests and crew in their staterooms for 

showers, bathtubs, and sinks. It is also used for galleys, laundry, pools, 

whirlpools, spas and cleaning public spaces.

We have focused our efforts on increasing water production on board 

with sophisticated plants that use seawater as the source. This reduces 

the need for the bunkering of fresh water, which is particularly important 

in countries where this resource is limited and is best reserved for the 

local populations. Over the past two years, our vessels have produced 

more than 80 percent of their water on board. 

WATER CONSUMPTION BY THE NUMBERS 

In 2015, our fleet’s average consumption was approximately 68 gallons 

(261 liters) per passenger cruise day. In 2016, this average decreased 

to approximately 66 gallons (254 liters) per passenger cruise day. The 

average person in the United States uses, on average, between 80 and 

100 gallons (302-378 liters) of water per day.

Source: https://water.usgs.gov/edu/qa-home-percapita.html

U.S. NATIONAL  
AVERAGE 

80-100  
GALLONS 

(302 - 378 LITERS) 
PER PERSON  

PER DAY

FLEET WIDE 
2015 

FLEET WIDE 
2016 

68 
GALLONS 

(261 LITERS) 
PER 

PASSENGER 
CRUISE 

DAY 

66 
GALLONS 

(254 LITERS) 
PER 

PASSENGER 
CRUISE 

DAY
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REPLENISHING WATER

The systems we use on board for producing water are:

 •  Multistage evaporators that produce fresh water from seawater. The 

seawater is heated through heat exchange from steam produced by the 

boilers and heat recovered from the exhaust gas of the engines.

 •  Reverse osmosis plants that produce water from seawater by utilizing 

high-pressure pumps and sophisticated water filters and treatment 

components.

 •  Condensate recovery produces technical water by capturing the 

condensate from the vessels’ AC units. 

Our efforts have been focused on prioritizing onboard water production with 

more sophisticated plants. 

REVERSE OSMOSIS PLANTS

New ships built since 2010 feature more and larger reverse osmosis plants. 

Ships 20 years ago had one reverse osmosis plant, with production not 

exceeding more than 200 M3 a day and complemented by three evaporators. 

Today, the latest Norwegian ships are delivered with 2 to 3 x 600 M3 reverse 

osmosis plants and one to two large evaporators. Reverse osmosis plants are 

also more economical, costing at least one-fifth of steam evaporators.

BUNKERED WATER

On occasion ships need to take on, or “bunker,” potable water directly from 

the ports they call on.  The water is then tested on board for quality standards 

and treated accordingly before being put into the potable water circulation.

SHIPBOARD ENERGY EFFICIENCY MANAGEMENT PLAN (SEEMP)

On land, we focus on reducing our electricity use and our water usage. The 

same philosophy applies on board. The SEEMP is a vessel-specific document 

that outlines measures that can be implemented on board to improve efficiency. 

By reducing overall energy used on board, the vessel can reduce its global 

carbon emissions. We are then able to spread these ideas to other vessels in 

the fleet to continuously improve our operations. Our water is produced by 

equipment requiring electricity or fuel, meaning it is directly related to the 

amount of energy required on board.

To reduce water consumption on board, some of our initiatives include:  

• Certain stateroom showerheads and sink taps are equipped with water-      

   saving restrictors, which provide up to five percent savings in water used. 

• Ongoing training to educate crew of the importance of saving water,   

   especially in high-use areas such as galleys. 

•  New dishwashers are equipped with water-saving devices that reduce the  

water used and recover energy from the steam generated by hot water. Also, 

laundry machines are operated only at full load to prevent wasting water.

WATER  
CONSUMPTION
GOAL 

Our goal is to decrease water 

consumption per capacity day by four 

percent over the next four years. We 

aim to achieve this through several 

onboard projects and initiatives we 

have in place, as well as investments 

into new technologies on board. 
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WILDLIFE PROTECTION 
 
Our ships visit some of the world’s most fascinating places, giving  

guests a chance to take in nature’s diverse splendors, including  

wildlife. An important part of our role as environmental stewards  

involves preserving the wildlife inhabiting the regions in which we  

sail. As such, we work closely with government agencies as well as 

develop programs to make sure native fauna are protected.

“Our industry interacts with and 

experiences wildlife in countless 

ways. The respect and protection of 

their natural habitat are paramount 

for us as a company.”

-James S. Mitchell 

Vice President, Environment,

Medical Policy and Public Health 

Norwegian Cruise Line Holdings Ltd.
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Red-footed Booby in Flight
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SEABIRD PROTECTION 

The Hawaiian Islands are home to many unique and 

native species of seabirds, including some that are listed 

as endangered or threatened under federal and state 

endangered species statutes. Pride of America sails in 

and around the Hawaiian Islands year-round and has an 

established Seabird Protection Policy. We are committed to protecting all 

seabirds and provide regular updates on seabird issues in guest and crew 

communications.

We work in close cooperation with the State of Hawaii Department of 

Land and Natural Resources for protecting, sustaining, and recovering 

Hawaii’s seabird populations. Passing birds can mistake well-lit ship decks 

as inhabited islands and take refuge on the ships, so our vessels in Hawaii 

have established light pollution mitigation policies, procedures, and 

awareness training.
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Our company is committed 

to seabird protection and the 

preservation of wildlife in the 

regions we sail. The red-footed 

booby, shown here and on the 

previous page, is a deep-sea 

fisher known to dive up to 98 

feet (30 meters) for their prey. 

Their preferred meal: flying fish 

and squid.  
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SEA TURTLE MONITORING 

On Great Stirrup Cay, our private island, guests from our ships are not the 

only visitors. The island’s beaches are frequently visited by nesting sea turtles 

between May and October. When the hatchlings emerge, they instinctively 

move in the brightest direction. Typically, this would be the open night sky 

reflected by the ocean.

Procedures are in place on the island to ensure every turtle has a fighting 

chance to make it to the ocean. Obstructions on the beach, such as beach 

chairs, holes, or tire tracks, can block the sea turtles’ path to the sea. Each 

night, all beach chairs and gear are removed from the beach to a designated 

location. All holes are filled and all trash is removed. The nests are then 

marked, documented, and included in the weekly reports.

Aerial View of Great Stirrup Cay
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SEA TURTLES KNOWN TO NEST ON THE BERRY ISLANDS

ATLANTIC 
LEATHERBACK  

ENDANGERED SPECIES

http://www.nmfs.noaa.gov/pr/species/turtles/

LOGGERHEAD  
THREATENED SPECIES

GREEN 
THREATENED SPECIES
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PROTECTING BIODIVERSITY

HARVEST CAYE ANIMAL SANCTUARY

Our conservation goes beyond our vessels. At our newest destination, 

Harvest Caye, guests are able to explore an on-site nature center. By housing 

animals native to Belize, guests are able to get a close-up look at scarlet 

macaws, boa constrictors, toucans, and iguanas, as well as explore our 

butterfly garden. 

Shore excursions also provide a great way for our guests to explore the 

native flora and fauna by boat through the mangrove estuaries. By practicing 

safe boating and using the proper precautions, guests are often able to view 

the local manatees as they feed and relax. 

NORTH ATLANTIC RIGHT WHALE REPORTING

The North Atlantic right whale is a large baleen whale found in the Northeast 

and Southeast United States. According to NOAA Fisheries, these whales 

can weigh up to 79 tons and can be about 50 feet long. 

These whales are classified as endangered through the Endangered Species 

Act because of multiple factors including ship collisions, entanglement, 

ecosystem degradation, and climate change. 

In line with NOAA regulations, our vessels reduce their speeds to 10 knots 

in areas where the North Atlantic right whale is known to breed, feed, and 

migrate. Our bridge officers learn to identify whales and are familiar with 

critical areas. 

Aerial View of Harvest Caye
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 A Naturalist on Harvest Caye
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ENVIRONMENTAL EDUCATION 
 
One of the most important parts of ensuring our environmental message 

is communicated effectively to both guests and crew is training and the 

availability of information on board.  

We are proud to have an Environmental Officer on every ship as well as 

partnerships and programs in place to educate guests of all ages on the 

importance of protecting our planet. 
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From all areas of the world and 

all parts of life, our guests and 

crew are connected through 

our oceans. Through various 

environmental programs we aim 

to showcase the importance 

the environment plays in our 

everyday operations. 
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CORE GUEST PROGRAMS

Guests are a part of our conservation programs through 

our stateroom green initiatives. They are informed about 

our environmental towel procedure, where guests have 

the option of reusing towels rather than having them 

replaced every day with newly washed towels. To conserve 

water, stateroom stewards also report water leaks to the 

maintenance department for repair.

Our newest vessels feature stateroom lights and air 

conditioning activated through a key card system. When 

guests leave and remove their key card, the lighting 

and AC will turn off, resulting in easy energy savings. 

Stateroom stewards also turn off lights and televisions, 

close balcony doors and curtains, and reset thermostats 

in guest rooms.

ENVIRONMENTAL OFFICERS

All of our vessels sail with a dedicated Environmental 

Officer who is always available to guests. Environmental 

Officers answer guests’ environmental questions, assist 

on tours, or provide insight and hands-on crew training.

YOUTH PROGRAMS

Our Youth Programs are available year-round on Norwegian 

Cruise Line ships and seasonally on Oceania Cruises and 

Regent Seven Seas Cruises ships. These programs work 

to educate our younger guests about the environment 

around them. Children are encouraged to learn about their 

connection to the sea and understand the responsibility to 

prevent ocean pollution while on board.

When visiting Splash Academy on a Norwegian Cruise Line 

ship, guests ages 6 to 12 take part in an interactive environment 

experience with “Officer Snook.” We worked with the Officer 

Snook Program to develop educational materials that are 

simultaneously fun and beneficial to our younger guests’ 

understanding of their impact on the environment. Our 

young teen program allows them to take a back-of- house 

tour, taking them on a trip to see how recycling is carried 

out on board. They also participate in a question- and-answer 

session with our Environmental Officer.

ONBOARD LECTURES

Just as we believe in our commitment to the environment, 

many guests have a desire to learn more about the world 

around them. Stemming from this commitment and desire, 

certain ships sail with individuals who are knowledgeable 

about the area and provide relevant lectures for our 

guests. Depending on the itinerary, our vessels have 

various guest speakers on board who offer a look into the 

environmental flora, fauna, and possible challenges within 

a particular region.
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BALLAST WATER 

To operate safely and comfortably, ships perform an operation known as 

ballasting, which helps to ensure trim, stability and structural integrity. 

As water is discharged, or as fuel is consumed, ships take on seawater 

to assist with stabilization. Unfortunately, the practice of ballasting 

throughout the years has allowed for species transfer to many areas of 

the world. This introduction of non-native and invasive species can lead 

to the degradation of many popular cruise destinations. 

To combat this problem, the International Maritime Organization (IMO) 

put forth the International Convention for the Control and Management 

of Ships’ Ballast Water and Sediment. This convention, commonly 

known as the “Ballast Water Convention,” requires vessels to install 

ballast water treatment systems to prevent dispersing non-native 

organisms to certain areas. Adopted in 2004, this convention was not 

ratified until September 7, 2016, and will enter into force in 2017. NCLH 

took a proactive approach and began installing ballast water treatment 

systems on vessels before the international compliance date. Nineteen 

NCLH vessels will have a treatment system installed before the entry-

into-force date of the IMO Ballast Water Convention.

Introducing non-native species can also lead to the degradation of many 

destinations that our guests enjoy. With many opportunities for these 

species to “hitch a ride” with our ships, NCLH took a proactive approach 

by installing ballast water treatment systems on 75 percent (or 18) of 

their vessels before the international compliance date. 

THE ROUND GOBY
Shipping and ballast water exchanges resulted in the Round Goby being 
introduced to the Great Lakes area in 1990. This species of fish is native to 
Eurasia. Although small, this fish not only competes with native species, 
but it also becomes the predator, creating a cascading effect in the food 
chain, decreasing food that  
is available to larger predators. 

SPOTLIGHT ON 
DR. DAVid PLOURD

Dr. David Plourd’s BA in marine 
sciences from Pepperdine University 
and his M.D. from UCLA provide his 
scientific basis. Nearly 30 years of 
daring, amazing, up-close, and first-
hand encounters with sea life and 
wildlife provide his passion.  

Through the onboard lecture 
series, Dr. Dave Sealife, he provides 
information about fascinating marine 
species. He emphasizes that each of 
these animals is a permanent resident 
of the sea, while we are privileged 
visitors.

“‘Survival on the Coral Reef: 

Predators and Competitors’ 

is one of my favorite 

presentations showcasing 

common reef fish species,  

their curious relationships,  

and unique adaptations for 

survival in the coral reefs.”

-Dr. David Plourd 
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CREW EDUCATION

All crewmembers, whether new or returning, receive environmentally 

specific training covering all policies that must be followed while on board. 

This training includes a review of how waste should be separated, the 

company’s ISO 14001 objectives and targets, and the Ship Energy Efficiency 

Management Plan (SEEMP).

Certain crewmembers will receive additional training, including how to 

respond effectively in the event of an environmental incident, proper 

chemical management, and/or a more in-depth look at the ISO 14001 

program. Crewmembers involved in environmental incident response will 

receive ongoing training and participate in drills throughout their contract.

SHORESIDE EMPLOYEES

We also conduct training in our corporate office for employees directly 

involved with the ISO 14001 program and hold meetings throughout the year 

to stay current on the progress being made. 

ADVANCED ENVIRONMENTAL TRAINING

Twice a year in our corporate office we host an advanced environmental 

training, mandatory for all Environmental Officers. This weeklong training 

includes topics such as regulations and compliance, ballast water regulation 

developments, air emissions and scrubber technologies, chemical management, 

waste management, personal protective equipment, pest management, 

medical policy, and effective ISO 14001 implementation. We have also opened 

up the training course to onboard senior management, encouraging further 

comprehensive environmental awareness from the top down. 



41



42

OUR PARTNERSHIPS 
 
We have aligned with individuals who are just as passionate about 

preserving the earth’s oceans as we are. From their education and outreach 

programs to the incredible hull artwork on the following pages, their love for 

our planet and its amazing wildlife ripples around the world. We consider it 

our privilege to give them space to share their vision and mission.
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“I was deeply honored to 

be asked to paint the hull of 

Norwegian Escape. The larger-

than-life paintings of popular but 

endangered marine creatures in 

the Caribbean will heighten public 

awareness about marine life.”

 -Guy Harvey, 

 Artist and Marine  

 Conservationist  
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GUY HARVEY
The partnership between Guy Harvey and Norwegian Cruise Line has provided 

tremendous support for Guy Harvey Ocean Foundation (GHOF) research work 

and has been an invaluable outlet for GHOF educational programs.

Norwegian Escape was the first ship to debut the Guy Harvey TV Channel, 

which has since been expanded to the cruise line’s entire fleet, making 

the GHOF’s entire catalog of educational documentaries available to its 

hundreds of thousands of guests.

Additionally, Norwegian Cruise Line is set to host the first “Cruising and 

Conservation with Guy Harvey” in October 2017, when Guy and other 

GHOF researchers will give interactive presentations about their ocean 

conservation work and host question-and-answer sessions with guests on 

board Norwegian Escape.

ABOUT GHOF

GHOF conducts scientific research and hosts educational programs aimed 

at conserving the marine environment. GHOF also supports affiliated 

researchers working to better understand our oceans as well as educators, 

helping to foster the next era of ocean conservationists.

Ocean conservation starts with research, but the information learned is 

only useful if the public is educated. Norwegian Cruise Line continues to 

play a leading role in engaging people about saving our seas as they cruise 

our blue planet.
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WYLAND
Norwegian Cruise Line is also proud to partner with one of the world’s leading 

marine life artists, Wyland, whose award-winning, larger-than-life works 

showcase the artist’s passion for protecting the planet.

NORWEGIAN BLISS HULL ARTWORK

Known for his iconic whale murals, marine life paintings, and sculptures, 

Wyland has inspired generations to be enthusiastic about preserving the 

oceans and the incredible wildlife that calls them home. Entitled “Cruising with 

the Whales,” the engaging and beautiful art covering the hull of Norwegian 

Bliss prominently features a stunning image of a mother humpback whale and 

her calf as the centerpiece of the design, signifying the beauty of Alaska and 

the importance of conservation. 

WYLAND FOUNDATION

The Wyland Foundation has helped children and families around the nation 

to rediscover the importance of healthy oceans and waterways through 

public art programs, classroom science education, and live events. The 

foundation gives children the tools they need to become more creative, 

positive, and solution-oriented.
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“Norwegian is as committed as I 

am to ensuring the health of the 

oceans and our planet and I look 

forward to our partnership as we 

use art, science and adventure to 

inspire a generation to take care 

of our blue planet.”

 -Wyland
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Norwegian Joy construction at Meyer-Werft shipyard.
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LOOKING AHEAD

Our planet deserves our best innovation, highest integrity and, most of all, a 

relentless approach to the protection of our natural environment. As we move 

forward as a company, we understand and prioritize this as a cornerstone of 

our industry.

It is for this reason the environmental impact of our vessels is considered, 

from the design phase to our everyday operations, and continues to evolve 

with each new endeavor. With vessels sailing in all areas of the world, it is our 

responsibility to understand, evaluate, and mitigate our footprint.

We are committed to fostering a culture of awareness by instilling a respect 

for our world’s resources within our company, today and for years to come.

Cautionary Statement Concerning Forward-Looking Statements
Certain statements in this report constitute forward-looking statements. All statements other than 
statements of historical facts contained in this report, including, without limitation, those regarding 

prospects and objectives of management for future operations are forward-looking statements. 
Many, but not all, of these statements can be found by looking for words like “expect,” “anticipate,” 
“goal,” “project,” “plan,” “believe,” “seek,” “will,” “may,” “forecast,” “estimate,” “intend,” “future,” 
and similar words. Forward-looking statements do not guarantee future performance and may 
involve risks, uncertainties and other factors which could cause our actual results, performance or 
achievements to differ materially from the future results, performance or achievements expressed 
or implied in those forward-looking statements. Examples of these risks, uncertainties and other 
factors include, but are not limited to the factors set forth under “Risk Factors” in our most recently 

and Exchange Commission. Such forward-looking statements are based on our current beliefs, 
assumptions, expectations, estimates and projections regarding our present and future business 
strategies and the environment in which we expect to operate in the future. These forward-looking 
statements speak only as of the date made. We expressly disclaim any obligation or undertaking 
to release publicly any updates or revisions to any forward-looking statement contained herein to 
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GLOSSARY

ADVANCED WASTEWATER PURIFICATION SYSTEMS (AWPS): 
A biological treatment plant on board the vessel that treats the 
wastewater generated on board to internationally established 
standards.

ALTERNATIVE MARINE POWER: See Cold Ironing.

APPROVED CHEMICAL LIST: Company-specific list of 
chemicals that have been approved for use on board by the 
shoreside office.

BALLAST WATER: Fresh or saltwater stored in a vessel’s tanks 
to improve ship stability.

BALLAST WATER TREATMENT SYSTEM: System installed on 
board a vessel to treat ballast water in order to prevent the 
spread of non-native aquatic species.

BALTIC DISCHARGE STANDARDS: The Baltic Sea has been 
recognized as a special area under MAPROL Annex IV and 
prohibits the discharge of sewage effluent from passenger 
ships operating in special areas, unless a passenger ship has in 
operation an approved sewage treatment plant implementing 
effluent standards and performance tests defined in the 
2012 Guidelines on implementation of effluent standards and 
performance tests for sewage treatment plants. 

BERTHS: Double Occupancy per cabin (single occupancy per 
studio cabin) even though many cabins can accommodate 
three or more passengers.

BILGE WATER: Oily wastewater collected in machinery and 
engine spaces.

BUNKERING: To provide fuel or water for a vessel.

COLD IRONING: The process of providing shoreside electrical 
power to a ship at berth while its main and auxiliary engines 
are turned off; also known as Alternative Marine Power.

ENVIRONMENTAL MANAGEMENT SYSTEM (EMS): The part 
of an organization’s management system used to develop 
and implement its environmental policy and manage its 
environmental aspects.  

ENVIRONMENTAL OBJECTIVES: Overall environmental 
priorities that an organization sets itself to achieve.  

ENVIRONMENTAL POLICY: Overall intentions and direction of 
an organization related to its environmental performance as 
formally expressed by senior management.

ENVIRONMENTAL TARGET: Detailed performance 
requirement, applicable to the organization or parts thereof, 
that arises from the environmental objectives and that needs 
to be set and met in order to achieve those objectives. 

EXHAUST GAS CLEANING SYSTEM (EGCS): A system that 
reduces the amount of sulfur oxide and particulate matter 
emitted from the vessel by cleaning or scrubbing the fuel 
before the emissions are released from the stack.

GROSS TONNAGE (GT): A measurement of total capacity of a 
vessel expressed in volumetric tons of 100 cubic feet.

HAZARDOUS WASTE: Any waste material that is corrosive, 
flammable, toxic  or reacts with other materials. 

INTERNATIONAL CONVENTION FOR THE CONTROL AND 
MANAGEMENT OF SHIPS’ BALLAST WATER AND SEDIMENT: 
Also known as the Ballast Water Convention, adopted in 2004, 
this IMO convention establishes procedures for management 
of ships’ ballast and ballasting operations, in order to limit the 
spread of non-native aquatic organisms.

INTERNATIONAL MARITIME ORGANIZATION (IMO): The 
agency of the United Nations responsible for regulating shipping.

ISM CODE: The international code of standards for the 
safe management and operation of ships, and for pollution 
prevention. It was adopted by the IMO with the A.741(18) 

resolution in May 1994 as a new chapter IX to the SOLAS 
Convention. It entered into force for certain types of vessels on 
1st July 1998 with others having to comply by 1st July 2002. 

ISO 14001 STANDARD: A standard under the International 
Organization for Standardization (ISO) which establishes 
criteria for a company’s Environmental Management System 
(EMS) which maps out a framework that a company or 
organization can follow.

MARPOL: International Convention on the Prevention of 
Pollution from Ships. An international convention  
regulating the disposal of bilge water, garbage, sewage, and 
hazardous materials from ships and the emissions  
generated from marine engines. 

METRIC TONNE: Unit of weight equal to 1,000 kilograms 
(2,205 lbs).

MULTISTAGE EVAPORATOR: System that produces fresh 
water from seawater where the seawater is heated through 
heat exchangers by steam produced by the boilers and heat 
recovered from the exhaust gas of the engines.

NAUTICAL MILE (NM): Nautical Mile which is equal to 1.06 
statute miles. 

OIL CONTENT METER: Part of the oily water separator system 
on board a vessel that continuously monitors how much oil is 
in the water. 

OILY WATER SEPARATOR (OWS): Piece of equipment on 
board a vessel that separates oil and water mixtures into 
separate components. 

PARTICULATE MATTER (PM): Mixture of organic and inorganic 
particles that may be emitted from a vessel due to the burning 
of fuel. 

PASSENGER CAPACITY DAY (PCD): Available Berths 
multiplied by the number of cruise days for the period.

PASSENGER CRUISE PER DAY: The number of passengers 
carried for the period multiplied by the number of days in their 
respective cruises.

PERSONAL PROTECTIVE EQUIPMENT (PPE): Respiratory 
protection, protective clothing, or other safety equipment that 
ensures the safe handling of a chemical. 

REVERSE OSMOSIS PLANTS: Plants that produce water from 
seawater by utilizing high-pressure pumps and sophisticated 
water filters and dosing (or treatment) components.

SAFETY MANAGEMENT SYSTEM: Systematic approach 
to managing safety with established policies, procedures, 
responsible parties, and organizational structure.

SHEARWATER: Long-winged seabird often found flying low 
over the surface of the water far from land.

SHIPBOARD ENERGY EFFICIENCY MANAGEMENT PLAN 
(SEEMP): Vessel specific document and management tool 
that outlines measures that can be implemented onboard to 
improve efficiency.

SOLID WASTE: Solid waste consists of aluminum and tin cans, 
glass bottles, cardboard, office paper, food preparation and 
table scraps, plastic bottles and containers, packaging, expired 
light bulbs, paints and chemicals, refurbishment debris, and 
medical waste.

SULFUR OXIDE: Vessel-related emissions as a result of fuel use.

TRIM: To distribute the load of a ship and assume a particular 
position in the water so that the vessel sits well in the water 
and/or to adjust with reference to the direction of the wind and 
the course of the ship.
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