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ONBOARD  
PRODUCTION  
Ship water is primarily used by our guests and crew in their 

staterooms for showers, bathtubs and sinks but is also used for 

galleys, laundry, pools, whirlpools, spas and cleaning public spaces.

We have focused our efforts on increasing water production on 

board with sophisticated plants that use seawater as the source, 

which reduces the need for the bunkering of fresh water. This is 

particularly important in countries where fresh water is limited and 

best reserved for local populations. Over the past two years, our 

ships have produced more than 80 percent of their water on board. 

Each ship has a tailored Shipboard Energy Efficiency Management 

Plan (SEEMP) to improve their energy efficiency and water 

conservation. By reducing overall onboard energy consumption, 

the ship can reduce its global carbon emissions. Our energy 

efficiency initiatives include installing water flow reducers (sink 

taps, shower heads and galley sink taps), increasing or upgrading 

onboard RO plants and plans to install water meters to measure 

water consumption.

800 METRIC TONS
BOILER FUEL SAVED IN 2017  

FOLLOWING NORWEGIAN SUN’S  
2016 REVERSE OSMOSIS  
PLANT INSTALLATION.

EVAPORATORS
48%

REVERSE 
OSMOSIS

36%

BUNKERED
WATER

16%

Reverse Osmosis (RO) produces fresh and 

technical water from seawater using high-

pressure pumps and sophisticated water 

filters and treatment components. RO plant 

production can range from 250 M3 to 825 M3, 

based on the size and capacity of the plant.  
 

We currently have 40 RO plants and are 

consistently evaluating further installations 

on our vessels.

Evaporators produce fresh water from 

seawater utilizing heat sources such as 

Exhaust Gas Boilers, Oil Fire Boilers or 

Wasted Heat recovered from the main 

engine high-temperature cooling system.

Bunkered Water is potable water acquired 

in port for use on board.

2017 REPORTED  
WATER PRODUCTION

10% INCREASE
IN REVERSE OSMOSIS WATER 

PRODUCTION FROM 2016 TO 2017.

2.7% DECREASE*

IN WATER CONSUMPTION  
FROM 2015 TO 2017

2016 2017

2.1+ MILLION 
LITERS

2.3+ MILLION 
LITERS

*Due to a change in methodology for fleet reporting of passengers, the reported values differ from 2016 reporting. 
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In liters/ PPD, that would be….
 
2015 – 275.9 (72.8 gallons)
2016 – 271.3 (71.6)
2017 – 268.4 (70.9)
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WATER CONSERVATION & MANAGEMENT
Through a combination of onboard initiatives and progressive technologies, our ships are consistently 

improving their water production rates while working to decrease consumption and environmental impact.

RECYCLING  
AND DONATIONS 
Donating items from on board to great causes is another 

way we mitigate waste. In February 2017, Pride of America 

hosted a 2-week-long Food and Clothing Drive for the 

Women Helping Women shelter in Maui. More than 720 

pounds of donated clothing and 100 pounds of food were 

collected from this initiative. 

After the success of this drive, the Pride of America crew 

decided to help out their community again by collecting 

throughout August more than 1,500 pounds of food,  

clothing, toys and supplies for donation to the shelter.

WASTE MITIGATION
Our progressive waste mitigation and donation programs lessens the environmental impact of our operations,  

reduces pollution, promotes diversion of material from landfills, conserves natural resources and saves energy. 

Over 6,000 Tons of Recycled Aluminum, Cardboard/Paper, 
Scrap Metals, Plastics, Wood Pallets and Glass in 2017 with WM

RESULTED IN THE CONSERVATION OF THE FOLLOWING RESOURCES:

15,300+ 
MATURE  
TREES 

 

Represents enough  

saved timber resources to 

produce 260,514,100 sheets  

of printing and copy paper.

17,800+
CUBIC YARDS  

OF LANDFILL AIRSPACE 
 

Enough airspace to fulfill the 

annual municipal waste disposal  

needs for 22,905 people.

12,397,000+
Kw-Hrs OF  

ELECTRICITY 
 

Enough power to fulfill  

the annual electricity  

needs of 1,188 homes

9,300+
METRIC TONS OF 

AVOIDED GHG EMISSIONS 
 

Recycling efforts  

prevented these  

GHG emissions.

89,390,000+ 
GALLONS OF 

CONSERVED WATER 
 

Enough saved water to  

meet the daily fresh water  

needs of 119,189 people.

Sources: U.S. Environmental Protection Agency, International Aluminum Institute, National Association for PET Container Resources, Institute of Scrap Recycling Industries, 
Earth Works Group Recycler’s Handbook, One Earth Recycle, BringRecycling.org, National Recycling Coalition, US Forest Products Laboratory, and Waste Management. © Waste Management 2017

LIVE LOAD PROGRAM
We partnered with Waste Management (WM) in 2010 and developed an industry-first, award-winning Live Load offload operation.  

This partnership reduces offload time of waste, truck on-site time, port congestion, transportation costs, and the use of pier-side containers. 

When Norwegian Jade removed an 
onboard evaporator, ship crew arranged 
for just over 20 tons of metal from the 

equipment to be recycled. 

20 Tons
RECYCLED EQUIPMENT METAL 

EQUIVALENT WEIGHT   
4 AFRICAN ELEPHANTS 

=

Norwegian Pearl entered dry dock in 2017  
at Grand Bahama Shipyard. During this 

process more than 1,200 pieces of furniture 
were donated to The Salvation Army in Miami.

1,200+
PIECES OF DONATED FURNITURE

=

EQUIVALENT TO 28 BLUE WHALES 
LINEDUP HEAD TO TAIL

RECYCLING BY THE NUMBERS

FUEL & ENERGY EFFICIENCY
To reduce our impact on the environment and oceans, we’ve put several initiatives in place aimed at lowering  

energy consumption and reducing our carbon footprint.

LED LIGHTING UPGRADES

During Norwegian Jade and Norwegian Pearl’s dry 

docks in 2017, the lighting instruments in their onboard 

theaters were switched to more energy- efficient 

LEDs. This change results in a lower heat output,  

lower power usage and a longer life. 

NEW PAINT SYSTEM 

Propulsion power represents just over 50% of the 

total energy use on a ship. Norwegian Dawn’s dry 

dock included a full blasting of the hull removing old 

paint and applying a new extra-low friction coating.

Increased propulsion efficiency performance was noted 

immediately after the ship went back into operation.

WASTE HEAT RECOVERY

Waste Heat Recovery (WHR) works by  

recovering heat from the engines and transferring  

it to freshwater piping—allowing us to utilize a  

free source of energy for improving water  

production and saving fuel.

93+ 
ESTIMATED MEGAWATT HOURS  

OF POWER SAVINGS PER VESSEL,  
UPGRADED TO LED IN 2017

4%
PROPULSION EFFICIENCY 

FOLLOWING NEW PAINT SYSTEM 
FOR NORWEGIAN DAWN

10%
REDUCTION IN  

BOILER FUEL CONSUMPTION 
AFTER IMPLEMENTING WHR

2017 ENERGY-SAVING HIGHLIGHTS 

  1.2%
REDUCTION IN FUEL  

CONSUMPTION SINCE 2015,  
BASED ON CAPACITY DAYS.

CAPACITY DAY - AVAILABLE BERTHS (DOUBLE OCCUPANCY) 

MULTIPLIED BY THE NUMBER OF CRUISE DAY FOR THE PERIOD. 

AVERAGE  
FUEL SAVINGS  

PER CALL = 

ESTIMATED 42 
TONS CO

2
**

FUEL-SAVING MEASURES 
Data is collected from all our ships to track the largest energy consumers on board and assist in establishing 

Key Performance Indicators to identify where energy efficiency improvements can be made. 

REDUCING AIR EMISSIONS THROUGH COLD-IRONING 
While in port, our cruise ships* continue to generate their own power, providing air conditioning/heat, lighting 

and hot water for guests and crew. A small number of ports around the world have installed an infrastructure 

for cruise ships to connect to the onshore electrical power grid to supply much of the power needed when 

the ship is docked. This is known as Cold-Ironing and out of the 450+ ports we visit, less than 1% are equipped 

with this technology. 

*Ships equipped with shore power systems: Norwegian Bliss, Joy, Epic, Jewel, Star.  
**Calculation based on average fuel use for Norwegian Jewel while at berth and CO2 emission factor of marine diesel oil.

EXHAUST GAS CLEANING SYSTEMS 
Exhaust Gas Cleaning Systems (EGCS) technology reduces the amount of sulfur oxide (SOx) and particulate 

matter emitted from the vessel by cleaning, or scrubbing, the emissions before they are released from the 

stack. Ships equipped with this technology are able to reduce SOx emissions by up to 99%. Norwegian 

Cruise Line has a total of eight ships equipped with EGCS.

99%
REDUCTION IN SOX 
WITH EXHAUST GAS 
CLEANING SYSTEMS

WATER CONSERVATION 
& MANAGEMENT

WASTE 
MITIGATION

FUEL & ENERGY 
EFFICIENCY



As has been the trend over the last few years, 2017 was another historic year for our company.  
We expanded into new markets around the world; welcomed the 25th ship to our fleet, 
Norwegian Joy; celebrated the 25th Anniversary of Regent Seven Seas Cruises; generated record-
breaking financial results and joined the prestigious S&P 500 Index just five years after our initial 
public offering.  In addition, thanks to the efforts of our 31,000 employees around the world, we 
have made progress on our goals to reduce our environmental footprint while providing truly 
exceptional cruise vacation experiences for our loyal guests.  

Our 2017 Stewardship Report highlights our progress in increasing our sustainable sourcing, 
minimizing waste to landfills, investing in emerging technologies and reducing CO2 emissions.  
The report also highlights the impactful environmental partnerships we have established with 
the Guy Harvey Ocean Foundation, the Alaska Raptor Center and our exciting work with Nova 
Southeastern University’s Oceanographic Center in coral reef restoration. While there is much to  
be proud of, there is also much more that we want to accomplish. 

Looking ahead, we remain committed to being a responsible corporate citizen by fostering a 
culture of awareness and respect for our world’s resources throughout the entire Norwegian 
Cruise Line Holdings organization. With operations spanning the globe, our commitment to the 
environment extends beyond our ships and encourages the preservation of the precious natural 
resources that are integral to our success.  We look forward to updating you on our efforts to ‘Sail 
& Sustain’ for years to come.

Thank you for your support,

Frank J. Del Rio 
President and Chief Executive Officer 
Norwegian Cruise Line Holdings Ltd.

A LETTER FROM OUR CEO
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1966
YEAR STARTED

25
CRUISE SHIPS

~2.5 MILLION
GUESTS PER YEAR

450+
GLOBAL 

DESTINATIONS

6
CONTINENTS+

2
ISLAND 

DESTINATIONS+

~3,000
SHORESIDE 
EMPLOYEES

~28,000
SHIPBOARD 
EMPLOYEES

REPRESENTING

78 NATIONS 
 

+
15

GLOBAL 
OFFICES
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OUR MISSION
Our mission is to continually improve our sustainability culture through 
fresh innovation, progressive education and open collaboration. 

OUR COMMITMENT
Our environmental commitment is continually evolving and expanding 
into additional areas of our operations, both shipboard and shoreside. 
Our industry is inextricably linked to the condition of our oceans and 
as such, continual improvement is one of our core responsibilities. In 
line with this accountability comes our commitment to preventing 
accidents and incidents involving pollution, reducing the environmental 
impact of our operations, managing waste through methods that 
promote recycling and reusing materials and ensuring continual 
refinement of our ISO 14001 certification objectives and targets.

OUR OBJECTIVES  
• Increase Our Sustainable Sourcing

• Minimize Waste to Landfills

• Invest in Emerging Technologies

• Reduce our CO2 Emissions

PLEASE SEE PAGE 32 FOR AN IMPORTANT DISCLAIMER CONCERNING FORWARD-LOOKING STATEMENTS. 4



• Partnerships
• Marine Mammal Protection
• Biofouling Management
• Environmental Outreach

Every organism has a specific niche and 
function on earth. Therefore, we need to 
consider human impact on the air, land  
and sea as we work with governments  
and organizations to preserve these  
fragile ecosystems.

BIODIVERSITY



As a commitment to our partnership 
with the Guy Harvey Ocean 
Foundation (GHOF), Norwegian 
Cruise Line hosted the successful 
inaugural “Cruising for Conservation 
with Guy Harvey” aboard Norwegian 
Escape in October 2017.

Guests on the week-long Caribbean 
cruise had the unique opportunity to 
listen to researchers from the GHOF, 

Guy Harvey Research Institute and 
Nova Southeastern University give 
interactive presentations about issues 
facing our marine environment and 
the work being done to conserve 
our oceans. Dr. Guy Harvey and his 
daughter Jessica Harvey, GHOF 
Cayman Project Manager, spoke 
about their experiences documenting 
and studying the ocean’s largest 
predators.

Much to the delight of guests,  
Dr. Harvey hosted meet and 
greets, live painting sessions and 
the premiere of two of his newest 
documentaries, Mako Shark: 

Evolutions and Escape with Guy 

Harvey—a film detailing his passion 
for the ocean and the creation of 
his stunning artwork on the hull of 
Norwegian Escape. 

CRUISING FOR CONSERVATION WITH GUY HARVEY

BIODIVERSITY Partnerships 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

The GHOF conducts scientific 
research and hosts educational 
programs to promote ocean 
conservation. The organization 
also supports affiliated researchers 
working to better understand our 
oceans and educators fostering the 
next era of ocean conservationists.

“I am very proud of 

our relationship with 

Norwegian Cruise Line. 

Not only does NCL support 

our ocean conservation 

research, they also 

encourage cruisers on 

board to learn more 

about the undersea world 

directly below their feet 

through Guy Harvey Ocean 

Foundation documentary 

films and educational 

programming.”

— Guy Harvey
6



This Green Initiative Was Made Possible By Support From: The Alaska Raptor Center is 
committed to doing our part towards 
a healthy environment.  Switching 
from paper towels to high efficiency 
hand dryers is one of the ways we are 
working towards reducing our carbon 
footprint.

Located in Sitka, the Alaska 
Raptor Center (ARC) is 
committed to the medical 
treatment of birds of 
prey—including eagles, 
hawks, falcons and owls—
conducting avian research 
and educating its visitors 
about the state’s birds and 
environmental conservation. 

“We are dedicated to 
providing humane treatment 
to all avian wildlife coming 
through our doors, and 
we do whatever we can 
medically to get them 
back to the wild,” said ARC 
Executive Director Jennifer 
Cross. 

We proudly support ARC’s 
goal to reduce its overall 
energy consumption as the 
center continues its mission. 
In 2017, we provided the 
necessary funding for 

ARC to replace inefficient 
equipment, switch over 
from paper towels to high-
efficiency hand dryers in 
its public restrooms and 
implement a recycling 
program. It is anticipated 
that these small changes will 
make a significant difference 
in achieving reduced carbon 
emissions and fuel additional 
initiatives to assist ARC in 
becoming an even greener 
organization.

HELPING THE ALASKA RAPTOR 
CENTER GO GREEN

BIODIVERSITY Partnerships 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

+

Dr. Ross Dowling is an Australian 
environmental scientist who has 
held conservation lectures on 
Oceania Cruises’ ships since 2015, 
including on the MS Marina in 
the South Pacific and on the MS 
Regatta in Alaska. His talks have 
focused on conservation of the 
oceans and regions where the ships 
are cruising.

One of his popular lectures, 
“Landscapes and the World of 
Geotourism (Geodiversity),” 
highlights how to be a 
sustainable traveler in the 
world’s environmentally sensitive 
landscapes.

“NCLH’s Sail and Sustain 
philosophy underpins the 
company’s environmental 
stewardship, and I am proud to 
be associated with this leading 
environmentally aware and active 
cruise line.” –Dr. Dowling

SPOTLIGHT ON

DR. ROSS DOWLING

7
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The Port of 
Vancouver has 
developed 
the Enhancing 
Cetacean Habitat 
and Observation 
(ECHO) Program 
to study the 
impact of vessel 
activities on at-
risk southern 

resident killer whales. In order 
to assess and understand vessel 
noise reduction methods, more 
than 550 vessels participated in a 
voluntary slowdown program in 2017, 
including Norwegian Jewel and the 
MS Regatta. The ECHO Program’s 
long-term goal is to develop 
voluntary mitigation measures for a 
quantifiable reduction in potential 
threats from shipping activities to 
resident whales. We are proud of the 
commitment of our ships in the area 
for being a part of this important 
research.

ECHO VOLUNTARY  
SLOWDOWN  
STUDY

In 2014, the International Maritime Organization ( IMO) recognized that 
underwater noise associated with shipping is something that can be mitigated.

Options to reduce ship noise underwater already exist! 

Insulate ship engine and use 
resilient mountings for onboard 
machinery. Modify propeller to 
minimize cavitation.

OPTIMIZE

READ THE 

GUIDELINES

WWW.IMO.ORG
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GUIDELINES FOR THE REDUCTION OF UNDERWATER NOISE FROM COMMERCIAL 

SHIPPING TO ADDRESS ADVERSE IMPACTS ON MARINE LIFE 
 
 
1 The Marine Environment Protection Committee, at its sixty-sixth session  
(31 March to 4 April 2014), with a view to providing guidance on the reduction of underwater 
noise from commercial shipping, and following a recommendation made by the Sub-Committee 
on Ship Design and Equipment, at its fifty-seventh session, approved the annexed Guidelines for 
the reduction of underwater noise from commercial shipping to address adverse impacts on 
marine life.  
 
2 Member Governments are invited to use the annexed Guidelines from 7 April 2014 and 
to bring them to the attention of all parties concerned.  
 
 

***

 
I:\CIRC\MEPC\01\833.doc 

 

 

 

E 

 
4 ALBERT EMBANKMENT 

LONDON SE1 7SR 
Telephone: +44 (0)20 7735 7611 Fax: +44 (0)20 7587 3210 

 
 MEPC.1/Circ.833 
 7 April 2014 

 
GUIDELINES FOR THE REDUCTION OF UNDERWATER NOISE FROM COMMERCIAL 
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1 The Marine Environment Protection Committee, at its sixty-sixth session  
(31 March to 4 April 2014), with a view to providing guidance on the reduction of underwater 
noise from commercial shipping, and following a recommendation made by the Sub-Committee 
on Ship Design and Equipment, at its fifty-seventh session, approved the annexed Guidelines for 
the reduction of underwater noise from commercial shipping to address adverse impacts on 
marine life.  
 
2 Member Governments are invited to use the annexed Guidelines from 7 April 2014 and 
to bring them to the attention of all parties concerned.  
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Operate below cavitation 
inception speed and 
avoid rapid acceleration.

SLOW DOWN

Incorporate vessel quieting 
considerations during re-fits 
and new vessel construction. 

DESIGN

Modify route to avoid whales 
in immediate vicinity and 
known sensitive marine areas. 

REROUTE

Underwater noise 
interferes with the 
ability of marine 
animals to transmit and 
receive acoustic 
information. 

IMPACTS

NAVIGATE

MATE AND REPRODUCE

COMMUNICATE

FIND PREY

REST

Z
Z

Z

VESSEL NOISE CAN 

AFFECT THE ABILITY OF 

MARINE ANIMALS TO…

In some areas, vessel noise has 

reduced the area some whales can 

communicate by 

5

AVOID DANGER

While there are plenty 
of naturally occurring
sounds in the ocean, an 
increase in commercial 
vessel traffic is the main 
reason for increased 
underwater noise

1
. 

Sound travels
 

FASTER in water than in air. 

PROPELLER

CAVITATION 

4.5 TIMES

Most underwater 
noise from large 
vessels is caused 
by propeller 
cavitation

3
.NOISE INCREASES WITH SPEED

4

Clean hull and 
maintain propeller.

MAINTAIN

In the North Pacific Ocean, underwater 
noise has been DOUBLING in intensity 
EVERY DECADE for the past

2

SOURCES OF NOISESOURCES OF NOISE

WHERE VESSEL NOISE 
COMES FROM

BOW/STERN THRUSTERS

DRAG FROM POOR HULL MAINTENANCE

ENGINE AND ONBOARD MACHINERY

THE EFFECTS OF VESSEL UNDERWATER NOISE ON 

WHALES AND WHAT MARINERS CAN DO ABOUT IT

The Enhancing Cetacean Habitat and Observation (ECHO) Program is a Vancouver Fraser Port Authority-led 
initiative aimed at better understanding and managing the impact of shipping activities on at-risk 
whales throughout the southern coast of British Columbia, Canada. For more information and footnote 
references, please go to portvancouver.com/echo

6

LISTEN 
NOW

LISTEN 
NOW

DOWNLOAD THE FLYER

In order to help protect whales from shipping traffic, our company has developed policies 
and procedures for crews to follow when cruising through areas frequented by these marine 
mammals. Measures we follow to minimize our impact on these whales include speed 
reduction and increased training of ship officers and crew for identifying and properly 
reporting whale sightings while also keeping ships a safe distance from the mammals.  
 
We report whale sightings to the following government agencies where  

applicable: NOAA, Transport Canada and the Port of Auckland Harbor Patrol.

WHALE AVOIDANCE
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Harvest Caye, our newest destination opened in 2016, is an eco paradise 
situated off the coast of Belize. Guests can get a close-up look at toucans, 
iguanas, boa constrictors and more at the on-site nature center. The waters 
surrounding this picturesque caye are also home to a rich array of marine 
life, including Antillean manatees that are spotted almost daily. More 
than 10,000 mangrove propagules were planted on the island 
offering shoreline protection, habitat protection for various 
flora and fauna and sea grass growth—one of the staple 
foods for manatees. However, in 2016 Hurricane Earl 
destroyed several No-Wake buoys located 500 
yards offshore from Harvest Caye that were 
put in place to help protect the manatees 
from boat traffic. This past year, Destination 
Management worked with the Sea to Shore 
Alliance to procure new No-Wake buoys 
and assisted with installation in order to 
help protect the manatee habitat.

MANATEE PROTECTION 
AT HARVEST CAYE 
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Every ship has a Biofouling Management Plan for the removal of accumulated 
aquatic organisms from the surfaces of structures that are submerged or 
exposed to an aquatic environment. Proper hull monitoring and maintenance 
to remove organisms before they take a large hold can help limit the spread of 
invasive species. The process also improves hydrodynamic efficiency and lowers 
fuel consumption. Annual underwater inspection evaluates the ship’s overall 
condition, including biofouling accumulation. If needed, a cleaning is scheduled.

BIOFOULING MANAGEMENT METHODS

•   Soft brush machine powered by water pressure

•    Air brushes are often used twice a year to polish propellers

•    Paints have been developed to limit the growth of biofouling, 
thus decreasing cleaning time and costs

IDENTIFIED HIGH-RISK ORGANISMS:

BIOFOULING MANAGEMENT

• Anemones 
• Bivalves 
• Mobile crustaceans 
• Sea snails 

• Sea squirts 
• Sea stars  
• Marine worms

10



In August 2017, Pride of America crew members visited Oahu’s North Shore to join 
volunteers in conservation work at the Loko Ea Fishpond. The Malama Loko Ea 
Foundation was founded in 2009 after Kamehameha schools were called upon to 
restore the Loko Ea Fishpond in Haleiwa, Oahu. Malama Loko Ea was established 
as an educational platform for students and other community members to learn 
traditional Hawaiian practices and land stewardship. With a vision to connect the 
present to the past, the foundation is dedicated to reviving Loko Ea to the thriving 
and abundant fish pond it once was. Our team members assisted with weeding, 
planting hemp sunflowers and constructing the coconut art garden.

BIODIVERSITY Environmental Outreach 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

The Hawaiian Islands are home to many unique and native species of seabirds, 
including some that are listed as endangered or threatened under federal and 
state endangered species statutes. Pride of America sails in and around the 
Hawaiian Islands year-round and has an established Seabird Protection Policy. 
We work in close cooperation with the State of Hawaii Department of Land and 
Natural Resources for protecting, sustaining and recovering Hawai’i’s seabird 
populations.

Pride of America’s Environmental Officer Robert Torres published this year an 
article in the journal, Western Birds, detailing the crew’s role in the first sighting 
of a Tahiti Petrel in Hawaiian waters. The bird landed on the ship where crew 
members then photographed, banded it with a metal band supplied by the U.S. 
Fish and Wildlife Service and took necessary measurements of the bird before 

FIRST SIGHTING OF A TAHITI 
PETREL IN HAWAIIAN WATERS

CONSERVATION AT LOKO EA FISHPOND 

On April 27th, crew members from Pride 
of America participated in a cleanup 
while docked in Kauai, Hawai’i. Crew 
volunteers collected 5 cubic meters of 
plastic waste from along the breakwater 
leading into the harbor. We are proud of 
the crew’s continued commitment to the 
local communities that guests visit.

KAUAI CLEANUP

TAHITI PETREL



WATER  
CONSERVATION 
& MANAGEMENT
•  Onboard Production
• Water Treatment
• Ballast Management

Through a combination of onboard 
initiatives and progressive 
technologies, our ships are consistently 
improving their water production 
rates while working to decrease 
consumption and environmental 
impact.

12
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ONBOARD PRODUCTION

Ship water is primarily used by our guests and crew in their staterooms 
for showers, bathtubs and sinks but is also used for galleys, laundry, pools, 
whirlpools, spas and cleaning public spaces.

We have focused our efforts on increasing water production on board with 
sophisticated plants that use seawater as the source, which reduces the need 
for the bunkering of fresh water. This is particularly important in countries 
where fresh water is limited and best reserved for local populations. Over the 
past two years, our ships have produced more than 80 percent of their water 
on board. 

Each ship has a tailored Shipboard Energy Efficiency Management Plan 
(SEEMP) to improve their energy efficiency and water conservation. By 
reducing overall onboard energy consumption, the ship can reduce its global 
carbon emissions. Our energy efficiency initiatives include installing water 
flow reducers (sink taps, shower heads and galley sink taps), increasing or 

Reverse Osmosis (RO) produces fresh and 
technical water from seawater using high-
pressure pumps and sophisticated water 
filters and treatment components. RO plant 
production can range from 250 M3 to 825 M3, 
based on the size and capacity of the plant.  
 
We currently have 40 RO plants and are 
consistently evaluating further installations 
on our vessels.

Evaporators produce fresh water from 
seawater utilizing heat sources such as 
Exhaust Gas Boilers, Oil Fire Boilers or 
Wasted Heat recovered from the main 
engine high-temperature cooling system.

Bunkered Water is potable water acquired 
in port for use on board.

*Due to a change in methodology for fleet reporting of passengers, the reported values differ from 2016 reporting. 



BILGE WATER

WATER CONSERVATION & MANAGEMENT Water Treatment 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

Gray Water from  
showers, sinks,  

galleys and laundry

Black Water from  
lavatories and  

medical facilities

ADDITIONAL
POLISHING

FINAL
DISINFECTANT

FINAL
DISINFECTANT

PREFILTER
PROCESS

BIOLOGICAL
REACTOR

To treat wastewater on board, all of our ships are equipped with internationally 
compliant wastewater treatment systems. Wastewater is run through these 
systems and treated prior to discharge, resulting in effluent that meets or exceeds 
international sewage regulations and many municipal wastewater facility standards. 
Ships built after 2001 have been installed with Advanced Wastewater Purification 
systems (AWPs). Our newest ships are equipped with the leading AWP technology 
that meets the stringent new Baltic Standards.

GRAY WATER AND BLACK WATER

Wastewater collected in machinery and engine spaces is known as bilge water. To 
ensure bilge water compliance, all ships are equipped with an automatic stopping 
device and an oil content meter to analyze and record the oil content of the bilge.  
If the bilge water does not meet requirements, discharging is automatically 
stopped and the bilge water is reprocessed until the standards are met. Bilge 
water that cannot be discharged is collected and landed ashore to an approved 

Collected bilge water is held in 
storage tanks and processed 

until standards are met. 

OIL/WATER  
SEPARATOR

OIL 
CONTENT 

METER

Discharge occurs only after oil content is below 15ppm,  
meeting or surpassing international, national and company regulations.
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WATER CONSERVATION & MANAGEMENT Ballast Management 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

The practice of ballasting throughout the years has allowed species to “hitch 
a ride” on ships and transfer to many areas of the world. This introduction of 
non-native and invasive species can lead to the degradation of many popular 
cruise destinations.

To combat this problem, the International Maritime Organization (IMO) put 
forth the International Convention for the Control and Management of Ships’ 
Ballast Water and Sediment. This convention, commonly known as the “Ballast 
Water Convention,” requires vessels to install ballast water treatment systems 
to prevent dispersing non-native organisms to certain areas. Adopted in 
2004, this convention was not ratified until September 2016 and entered into 
force in September 2017. 

All new ships delivered from 2013 forward have been delivered with Ballast 
Water Treatment Systems (BWTS). We have also started the process 
of retrofitting our existing fleet with BWTS. In 2017, we completed the 
installation of BWTS on Norwegian Sky, Norwegian Pearl, Norwegian Jade 
and SS Navigator and will continue these installations in the coming years.

BALLAST WATER MANAGEMENT

Treating ballast water before release  
removes tiny organisms that may have been 

picked up during ballasting operations.

Filling ballast tanks with ocean  
water helps stabilize vessels.
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• Recycling and Donations

•  Live Load Program and 
Resource Conservation

Our company’s progressive waste 
mitigation program lessens the 
environmental impact of our 
operations, reduces pollution, 
promotes diversion of material from 
landfills, conserves  
natural resources and saves energy. 
We reduce waste through reusing  
and recycling, with clear benchmarks 
serving as the measurement for  
our waste mitigation.

WASTE MITIGATION
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DRY DOCKS AND WASTE MITIGATION

WASTE MITIGATION Recycling and Donations 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

Every few years our ships go into dry dock for technical maintenance and enhancements to the guest 
experience. During these refurbishments, a large amount of waste can be generated. But with set internal 
targets, we look for ways to minimize the amount of waste sent to landfills through recycling and donations. 

There are many important factors in 
creating a successful waste mitigation 
operation, including proper training. 
Every crew member on our ships 
is involved in helping mitigate 
waste on board. Our environmental 
familiarization training emphasizes 
the importance of separating at the 
source and also helps identify which 
materials can be recycled and how to 
properly handle those items. 

Donating items from on board to 
great causes is another way we 
mitigate waste. In February 2017, 
Pride of America hosted a 2-week-
long Food and Clothing Drive for 
the Women Helping Women shelter 
in Maui. More than 720 pounds of 
donated clothing and 100 pounds 
of food were collected from this 
initiative. After the success of this 
drive, the Pride of America crew 
decided to help out their community 
again by collecting throughout 
August more than 1,500 pounds of 
food, clothing, toys and supplies for 

RECYCLING AND 
DONATIONS
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WASTE MITIGATION Live Load Program and Resource Conservation 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

We partnered with Waste Management (WM) in 2010 and developed an 
industry-first, award-winning Live Load offload operation. This partnership 
reduces offload time of waste, truck on-site time, port congestion, 
transportation costs and the use of pier-side containers. 

By managing waste more efficiently on board, we are able to increase 
the amount recycled when landed. In 2017, our ships using the Live Load 
program were able to recycle 6,159 tons of materials. 

LIVE LOAD PROGRAM 
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HEALTH &  
OCCUPATIONAL 
SAFETY
• Ship Sanitation Program

• Chemical Management

•  Environmental  
FamiliarizationTraining

We are committed to providing an 
environment and creating a culture 
where the health and safety of our 
guests and crew are our top priority.
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HEALTH & OCCUPATIONAL SAFETY Ship Sanitation Program 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

All of our ships operate under the most stringent public health 
guidelines and procedures around the world. Our company 
works closely with the Centers for Disease Control’s (CDC) Vessel 
Sanitation Program (VSP) and many of our officers attend the 
United States Public Health (USPH) Seminar, which is conducted 
several times during the year. Through discussions and trainings, 
participants receive a fresh perspective and new insight into what 
to look for when conducting public health inspections.

Our ships also conduct weekly internal self-inspections with a 
team of more than 20 individuals from different departments. 
This year our Public Health Department conducted its 2nd annual 
Public Health Summit where guests attended presentations 
from USPH, Culligan, PathCon Laboratories, eSeaCare Medical 
Systems and more. This year we plan to add to our growing list 
of presenters, including representatives from Canadian Public 
Health.

To mitigate onboard incidents of Acute Gastroenteritis (AGE) 
& Influenza Like Illness (ILI), our ships maintain the highest 
sanitary standards. Should the need arise, however, all ships are 
equipped with the company-approved Outbreak Prevention 
& Response Plan (OPRP), which provides the most detailed 
guidance to mitigate and eliminate pathogenic organisms that 
are occasionally brought on board. We frequently review the 
effectiveness of the OPRP system after each AGE/ILI season to 
identify areas in which we can improve and also where we have 

SHIP SANITATION PROGRAM 
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MANDATORY CHEMICAL TRAINING   
Each crew member receives mandatory 
chemical training as well as job-specific 
training for specialized areas. Additionally, 
our Environmental Officers participate in 
a 40-hour Hazardous Waste Operations 
and Emergency Response Standard 
(HAZWOPER) training course, as well as 
the 8-hour annual refresher. This OSHA-
developed program provides training that 
enables them to respond to hazardous 
substances safely and effectively. 

INVENTORY STRATEGY   
The International Maritime Organization 
(IMO) will require vessels to carry an 
Inventory of Hazardous Materials that 
is verified by a third party. An accurate 
inventory will help ensure guest and crew 
safety. We have begun the process of 
creating and verifying ship inventories with 
the goal to have implemented this fleetwide 
by 2020.

HEALTH & OCCUPATIONAL SAFETY Chemical Management 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

APPROVED CHEMICAL LIST   
Our company maintains an Approved 
Chemical List (ACL), which catalogues 
products approved for onboard use and 
helps identify toxic or hazardous materials 
for removal from our ships. Every Safety 
Data Sheet (SDS) for approved chemicals is 
available on a shared site that is accessible 
to all ships. The SDS provides necessary 
information for handling, labeling, storing 
and required personal protective equipment 
(PPE).

CHEMICAL PRODUCTION    
In 2017, we began a new initiative to  
install equipment to generate sanitation 
products on board. This process will  
reduce the risk related to transportation and 
handling, as well as limit the need for crew  
to manually mix chemicals, thus decreasing 
the risk for accidents.

CHEMICAL MANAGEMENT
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HEALTH & OCCUPATIONAL SAFETY Training 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

ENVIRONMENTAL OFFICERS 
Every ship in our fleet is required to sail with an Environmental Officer (EO)  
whose job includes the implementation, training, oversight and verification  
of shipboard environmental compliance, in addition to providing shoreside 
assistance for developing environmental policies and procedures. The EO is  
also available on board to answer guests’ environmental questions and provide 
hands-on crew trainings.

All ship EOs receive two weeks of on-the-job training before beginning their  
first contract, and they are required to attend a weeklong Advanced  
Environmental Training in Miami. Every quarter a ship’s EO coordinates with 
onboard senior management to conduct an in-depth self-assessment of all 
onboard environmental programs. During this assessment, all systems, logs, 
documents, records and procedures are evaluated in each department for 
compliance with company procedures. These assessments are then submitted  
to the Corporate Marine Operations Department for review.

SHORESIDE TRAINING  
Beginning in 2018, every shoreside employee must complete the online training 
course, “Environmental Familiarization.” This training includes information 
about our environmental strategy, our Sail & Sustain program and the policies, 
objectives and targets related to wildlife protection, water conservation and 
more.

ENVIRONMENTAL INTERNSHIPS 
We offer competitive internships for students who are interested in a career in 
the marine environmental protection sector. Our interns come from both maritime 
colleges and graduate universities, and many have gone on to work for our company. 

ENVIRONMENTAL  
FAMILIARIZATION TRAINING 

ON BOARD 
Prior to assuming their shipboard duties, all of our crew members learn the basic 
requirements for ensuring environmental compliance through our Environmental 
Familiarization Training. Each crew member also receives specialized training that  
is appropriate to their individual job and responsibilities.



FUEL &  
ENERGY 
EFFICIENCY
• Fuel-Saving Measures

•  Exhaust Gas
Cleaning Systems

• Cold-Ironing

•  CO2 Emissions
and Reporting

We believe it is our obligation as 
leaders in the cruise industry to do our 
part to help mitigate actions that may 
negatively impact our climate. To reduce 
our impact on the environment and the 
oceans, we have put in place several 
initiatives aimed at lowering energy 
consumption and therefore reducing  
our carbon footprint.
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FUEL & ENERGY EFFICIENCY Fuel-Saving Measures 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

LED LIGHTING UPGRADES

During Norwegian Jade and Norwegian Pearl’s 
dry docks in 2017, the lighting instruments in their 
onboard theaters were switched to more energy-
efficient LEDs. This change results in a lower heat 

output, lower power usage and a longer life. 

NEW PAINT SYSTEM 

Propulsion power represents just over 50% of the 
total energy use on a ship. Norwegian Dawn’s dry 

dock included a full blasting of the hull removing old 
paint and applying a new extra-low friction coating.
Increased propulsion efficiency performance was 
noted immediately after the ship went back into 

operation. 

WASTE HEAT RECOVERY

One of the most successful programs implemented 
on our ships is Waste Heat Recovery (WHR). This 

process works by recovering heat from the engines 
and transferring it to freshwater piping—allowing  
us to utilize a free source of energy for improving 

water production and saving fuel.

Data is collected from all our ships to track the largest energy consumers on board and 
to assist in establishing Key Performance Indicators to identify where energy efficiency 
improvements can be made. Our goal is to focus on the large energy consumers and 
explore solutions to optimize operations and lower consumption.

FUEL-SAVING MEASURES 
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FUEL & ENERGY EFFICIENCY Exhaust Gas Cleaning Systems 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

One innovative technology our vessels use to decrease exhaust emissions is an Exhaust 
Gas Cleaning System (EGCS). This technology reduces the amount of sulfur oxide (SOx) 
and particulate matter emitted from the vessel by cleaning, or scrubbing, the emissions 
before they are released from the stack. Ships equipped with this technology are able 
to reduce SOx emissions by up to 99 percent.

By the end of 2017 Norwegian Cruise Line completed retrofitting six ships in its fleet 
with EGCS. With the completion of Norwegian Jade and Norwegian Sun in 2017 and 
the delivery of Norwegian Joy, Norwegian now has eight ships equipped with EGCS 
systems, and we have committed to investing more then $100 million to future projects.

Ships equipped with EGCS: Pride of America, Norwegian Escape, Norwegian Gem, 
Norwegian Jade, Norwegian Jewel, Norwegian Joy, Norwegian Pearl 
and Norwegian Sun.

EXHAUST GAS CLEANING SYSTEMS 

Process Tank

Alkali Dosing

Continuous Emissions 
Monitoring System

CLEANED 
EXHAUST 

OUT

Heat Exchanger

Holding
Tank
(optional)

EXHAUST GAS IN

Water 
Treatment 

Unit

Water 
Monitoring

Unit
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FUEL & ENERGY EFFICIENCY Cold-Ironing 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

While in port, our cruise ships continue to generate their own power, providing 
heat, air conditioning, lighting and hot water for guests and crew, similar to a 
hotel. A small number of ports around the world have installed infrastructure for 
cruise ships to connect to the onshore electrical power grid to supply much of the 
power needed when the ship is docked. This is known as Cold-Ironing and out of 
the 450+ ports we visit, less than 1% are equipped with this technology. 

Norwegian Epic, Norwegian Jewel, Norwegian Star and Norwegian Joy are all 
equipped with cold-ironing, often referred to as shore power. Norwegian Bliss  
will be delivered in 2018 with this system, and we are continuing  
to evaluate the availability of shore-power connections for  
future new builds and itinerary planning.

REDUCING AIR EMISSIONS  
THROUGH COLD-IRONING 

*  Calculation based on average fuel use for Norwegian Jewel 
while at berth and CO2 emission factor of marine diesel oil. 26



FUEL & ENERGY EFFICIENCY CO2 Emissions & Reporting 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

In 2015, the European Union established the EU Monitoring, Reporting & Verification 
(MRV) regulation to monitor and assess the shipping industry’s CO2 emissions. 
Beginning January 1, 2018, vessels sailing in the European Union (EU) and European 
Free Trade Association (EFTA) jurisdiction will be required to collect fuel use and 
emissions data on every voyage during the year. Each ship has a vessel-specific MRV 
Monitoring Plan and completes a detailed voyage report. Our company partnered 
with Eniram to create a reporting portal that will provide quick reports and data on 
fuel use and CO2 emissions throughout the year. This data will then be reported to 
and published by the European Commission (EC) in 2019.

EU MONITORING, REPORTING 
& VERIFICATION

*CO2 (t)= (Fuel in MT x GJ per fuel unit)/Emission Factor/1000
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• Harvest Caye
• Great Stirrup Cay

Our conservation goes beyond our  
vessels. In fact, you could say they  
go from ship to shore. Between our  
partnerships, protection programs  
and environmental outreach, we are 
making an impact on Harvest Caye  
and Great Stirrup Cay.

ISLAND 
DESTINATIONS



ISLAND DESTINATIONS Harvest Caye 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

Located off the coast of southern Belize, Harvest Caye is considered the 

Caribbean’s premier resort-style destination with its rich biodiversity and 

turquoise waters.

While developing the island, we worked closely with the Belize government to 

ensure the protection of the area’s natural habitats. With the Department of the 

Environment, we created an Environmental Compliance Plan to institute best 

practices to control and mitigate the environmental impact from operations.  

•  Care was taken to ensure that all landscaping utilized

plants that would not adversely affect the environment.

•  Nature trails, kayaking opportunities and an onsite

Nature Center were opened to educate Harvest Caye’s visitors.

•  Under the care of our onsite Naturalist, the Nature Center allows guests to

guests to view many local animals such as, scarlet macaws, toucans, iguanas,

boa constrictors and a butterfly garden.

Big Red and Rosie 
The Belize Forest Department confiscated two Scarlet 

Macaws that were being illegally held as pets, Big 

Red and Rosie. Based on the Belize Wildlife Referral 

Clinic’s medical assessment of the birds, the decision 

was made that Big Red and Rosie were unable to be 

released into the wild. Both birds were sent to Harvest 

Caye as ambassadors for their species and to educate 

guests about Belize and how they can contribute to 

wildlife conservation.

HARVEST CAYE



ISLAND DESTINATIONS Great Stirrup Cay 2017 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

Our private island Great Stirrup Cay is located in the northern Berry Islands and 
is a very popular port of call for guests. However, a 2017 habitat assessment 
by the Bahamas National Trust found coral reefs in this area were severely 
degraded. 

To help reverse this decline, we are partnering with the Perry Institute of 
Marine Science and Dr. Nicole Fogarty with the Reproduction and Evolutionary 
Ecology–Fogarty (REEF) Lab at Nova Southeastern University’s Oceanographic 
Center. Dr. Fogarty’s lab research focuses on fertilization and larval ecology, 
coral hybridization and speciation and the impacts of climate change-related 
stressors on coral reefs. 

Our goal is to establish staghorn and elkhorn coral nurseries around Great 
Stirrup Cay. Using proven restoration techniques, researchers will collect and 
grow corals in in-water nurseries and then transplant fragments to local reefs. 
The purpose is to restore degraded reefs to densities where these corals can 
reproduce successfully and expand their populations. During these efforts, the 
REEF laboratory will collect crucial data on growth, survival and performance of 
these critically endangered corals. 

CORAL REEF RESTORATION

STAGHORN CORAL 
ACROPORA CERVICORNIS

ELKHORN CORAL 
ACROPORA PALMATA
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GLOSSARY OF TERMS
ADVANCED WASTEWATER PURIFICATION 
SYSTEMS (AWPS): A biological treatment plant 
on board the vessel that treats the wastewater 
generated on board to internationally established 
standards.

APPROVED CHEMICAL LIST: Company-specific list 
of chemicals that have been approved for use on 
board by the shoreside office.

BALLAST WATER: Fresh or seawater stored in a 
vessel’s tanks to improve ship stability.

BALLAST WATER TREATMENT SYSTEM (BWTS): 
System installed on board a vessel to treat ballast 
water in order to prevent the spread of non-native 
aquatic species.

BALTIC DISCHARGE STANDARDS: The Baltic 
Sea has been recognized as a special area under 
MARPOL Annex IV and prohibits the discharge of 
sewage effluent from passenger ships operating 
in special areas, unless a passenger ship has 
in operation an approved sewage treatment 
plant implementing effluent standards and 
performance tests defined in the 2012 Guidelines 
on implementation of effluent standards and 
performance tests for sewage treatment plants. 

BERTHS: Double Occupancy per cabin (single 
occupancy per studio cabin) even though many 
cabins can accommodate three or more passengers.

BIOFOULING: The accumulation of microorganisms, 
plants, algae or animals on wetted surfaces; 
biological fouling.

BILGE WATER: Oily wastewater collected in 
machinery and engine spaces.

BUNKERING: To provide fuel or water for a vessel.

CAPACITY DAYS: Available Berths multiplied by the 
number of cruise days for the period. 

COLD IRONING: The process of providing shoreside 
electrical power to a ship at berth while its main 
and auxiliary engines are turned off; also known as 
Alternative Marine Power and Shore Power

DRY DOCK: A process whereby a ship is positioned 
in a large basin where all of the fresh/sea water 
is pumped out in order to carry out cleaning and 
repairs of those parts of a ship which are below the 
water line.

ELKHORN CORAL: Acropora palmata, a reef-
building branching coral of shallow waters of 
southern Florida and the West Indies

ENVIRONMENTAL POLICY: Overall intentions 
and direction of an organization related to its 
environmental performance as formally expressed 
by senior management.

EU MONITORING, REPORTING & VERIFICATION 
(MRV): The European Union (EU) introduced the 
shipping monitoring, reporting and verification 
(MRV) regulation, which is designed to gather data 
on CO2 emissions based on ships’ fuel consumption.

EVAPORATORS: Evaporators produce fresh water 
from seawater utilizing heat sources such as the 
Exhaust Gas Boilers, Oil Fire Boilers, or Waste Heat 
recovered from the main engine high-temperature 
cooling system.

EXHAUST GAS CLEANING SYSTEM (EGCS): A 
system that reduces the amount of sulfur oxide 
and particulate matter emitted from the vessel by 
cleaning, or scrubbing, the fuel before the emissions 
are released from the stack.

HAZARDOUS WASTE: Any waste material that is 
corrosive, flammable, toxic or reacts with other 
materials. 

INTERNATIONAL CONVENTION FOR THE 
CONTROL AND MANAGEMENT OF SHIPS’ BALLAST 
WATER AND SEDIMENT: Also known as the Ballast 
Water Convention, adopted in 2004, this IMO 
convention establishes procedures for management 
of ships’ ballast and ballasting operations, in order 
to limit the spread of non-native aquatic organisms.

INTERNATIONAL MARITIME ORGANIZATION (IMO): 
The agency of the United Nations responsible for 
regulating shipping.

ISO 14001 STANDARD: A standard under the 
International Organization for Standardization 
(ISO) which establishes criteria for a company’s 
Environmental Management System (EMS) 
which maps out a framework that a company or 
organization can follow.

MARPOL: International Convention of the 
Prevention of Pollution from Ships. An international 
convention  
regulating the disposal of bilge water, garbage, 
sewage and hazardous materials from ships and the 

emissions generated from marine engines. 

OIL CONTENT METER: Part of the oily water 
separator system on board a vessel that 
continuously monitors how much oil is in the water. 

OILY WATER SEPARATOR (OWS): Piece of 
equipment on board a vessel that separates oil and 
water mixtures into separate components. 

PARTICULATE MATTER (PM): Mixture of organic 
and inorganic particles that may be emitted from a 
vessel due to the burning of fuel. 

PASSENGER CRUISE DAYS: The number of 
passengers carried for the period multiplied by the 
number of days in their respective cruises.

PERSONAL PROTECTIVE EQUIPMENT (PPE): 
Respiratory protection, protective clothing or other 
safety equipment that ensures the safe handling of 
a chemical. 

REVERSE OSMOSIS PLANTS: Plants that produce 
fresh and technical water from seawater by utilizing 
high-pressure pumps and sophisticated water filters 
and dosing (or treatment) components.

SHIPBOARD ENERGY EFFICIENCY MANAGEMENT 
PLAN (SEEMP): Vessel-specific document and 
management tool that outlines measures that can 
be implemented on board to improve efficiency.

SOLID WASTE: Solid waste consists of aluminum 
and tin cans, glass bottles, cardboard, office paper, 
food preparation and table scraps, plastic bottles 
and containers, packaging, expired light bulbs, 
paints and chemicals, refurbishment debris and 
medical waste.

STAGHORN CORAL: Acropora cervicornis, A 
branching, stony coral with cylindrical branches 
ranging from a few centimeters to over two metres 
in length and height. 

SULFUR OXIDE: Vessel-related emissions as a result 
of fuel use; any of several oxides of sulfur.

VESSEL SANITATION PROGRAM (VSP): Program 
with the Centers for Disease Control and 
Prevention (CDC) that assists the cruise ship 
industry to prevent and control the introduction, 
transmission and spread of gastrointestinal (GI) 
illnesses on cruise ships.
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CONTACT US
Toll-Free: 1-877-501-5976
International: 1-305-436-4003 

environmentalhotline@ncl.com
environmentalhotline@oceaniacruises.com
environmentalhotline@rssc.com

CAUTIONARY STATEMENT CONCERNING  
FORWARD-LOOKING STATEMENTS
Certain statements in this release constitute forward-looking statements within the meaning of the U.S. federal securities laws intended to 
qualify for the safe harbor from liability established by the Private Securities Litigation Reform Act of 1995. All statements other than statements 
of historical facts contained in this release, including, without limitation, those regarding our business strategy, financial position, results of 
operations, plans, prospects and objectives of management for future operations (including expected fleet additions, development plans, 
objectives relating to our activities and expected performance in new markets), are forward-looking statements. Many, but not all, of these 
statements can be found by looking for words like “expect,” “anticipate,” “goal,” “project,” “plan,” “believe,” “seek,” “will,” “may,” “forecast,” 
“estimate,” “intend,” “future,” and similar words. Forward-looking statements do not guarantee future performance and may involve risks, 
uncertainties and other factors which could cause our actual results, performance or achievements to differ materially from the future results, 
performance or achievements expressed or implied in those forward-looking statements. Examples of these risks, uncertainties and other 
factors include, but are not limited to the impact of: adverse events impacting the security of travel, such as terrorist acts, armed conflict 
and threats thereof, acts of piracy, and other international events; adverse incidents involving cruise ships; adverse general economic and 
related factors, such as fluctuating or increasing levels of unemployment, underemployment and the volatility of fuel prices, declines in the 
securities and real estate markets, and perceptions of these conditions that decrease the level of disposable income of consumers or consumer 
confidence; the spread of epidemics and viral outbreaks; our expansion into and investments in new markets;  the risks and increased costs 
associated with operating internationally; breaches in data security or other disturbances to our information technology and other networks; 
changes in fuel prices and/or other cruise operating costs; fluctuations in foreign currency exchange rates; overcapacity in key markets or 
globally; the unavailability of attractive port destinations; our indebtedness and restrictions in the agreements governing our indebtedness 
that limit our flexibility in operating our business; the significant portion of our assets pledged as collateral under our existing debt agreements 
and the ability of our creditors to accelerate the repayment of our indebtedness; volatility and disruptions in the global credit and financial 
markets, which may adversely affect our ability to borrow and could increase our counterparty credit risks, including those under our credit 
facilities, derivatives, contingent obligations, insurance contracts and new ship progress payment guarantees; our inability to recruit or retain 
qualified personnel or the loss of key personnel; delays in our shipbuilding program and ship repairs, maintenance and refurbishments; our 
reliance on third parties to provide hotel management services to certain ships and certain other services; future increases in the price of, or 
major changes or reduction in, commercial airline services; amendments to our collective bargaining agreements for crew members and other 
employee relation issues; our inability to obtain adequate insurance coverage; future changes relating to how external distribution channels sell 
and market our cruises; pending or threatened litigation, investigations and enforcement actions; our ability to keep pace with developments 
in technology; seasonal variations in passenger fare rates and occupancy levels at different times of the year; changes involving the tax and 
environmental regulatory regimes in which we operate; and other factors set forth under “Risk Factors” in our most recently filed Annual Report 
on Form 10-K and subsequent filings by the Company with the Securities and Exchange Commission. The above examples are not exhaustive 
and new risks emerge from time to time. Such forward-looking statements are based on our current beliefs, assumptions, expectations, 
estimates and projections regarding our present and future business strategies and the environment in which we expect to operate in the future. 
These forward-looking statements speak only as of the date made. We expressly disclaim any obligation or undertaking to release publicly any 
updates or revisions to any forward-looking statement contained herein to reflect any change in our expectations with regard thereto or any 
change of events, conditions or circumstances on which any such statement was based, except as required by law. 32


