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A LETTER FROM OUR CEO
2018 was another exceptional year full of meaningful accomplishments for our company. We
welcomed our 26th ship into the fleet, Norwegian Bliss, expanded sailings to highly sought-after
premium destinations such as Alaska and Cuba while also generating another year of industryleading, record financial results. And thanks to the efforts of our 33,000 team members around
the globe, we made substantial progress on our global environmental program “Sail & Sustain”
and on our goals to increase sustainable sourcing, minimize waste to landfills, invest in emerging
technologies and reduce CO2 emissions.
Our 2018 Stewardship Report reinforces our mission to provide exceptional vacation experiences
while at the same time, fostering a culture of awareness and respect for our world’s natural resources
and in the communities where we operate. We announced an important next step in our efforts to
reduce single-use plastics by eliminating plastic straws across all 26 ships in our fleet and on our two
island destinations, Great Stirrup Cay and Harvest Caye. We paved the way for the industry as the
first cruise operator to join Ocean Conservancy’s Trash Free Seas Alliance® to support our shared
vision of a world with waterways, beaches and oceans free of plastic waste. We also launched the
largest fundraising campaign in the company’s history, Hope Starts Here, to reconstruct schools and
critical infrastructure in Caribbean islands impacted by the fall 2017 hurricanes.
We are proud of our achievements to date and remain steadfastly dedicated to responsible business
practices that encourage the preservation of the natural resources that are integral to our success.
Looking ahead, our belief that there is always more to do drives our commitment for continuous
improvement. I invite you to join us on our journey to Sail & Sustain for years to come.

Thank you for your support,

Frank J. Del Rio
President and Chief Executive Officer
Norwegian Cruise Line Holdings Ltd.
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OUR MISSION
Our mission is to continually improve our sustainability culture through fresh innovation, progressive
education and open collaboration.

OUR COMMITMENT
Our environmental commitment is continually evolving and expanding into additional areas of our
operations, both shipboard and shoreside. Our industry is inextricably linked to the condition of
our oceans and as such, continual improvement is one of our core responsibilities. In line with this
accountability comes our commitment to preventing accidents and incidents involving pollution,
reducing the environmental impact of our operations, managing waste through methods that promote
recycling and reusing materials and ensuring continual refinement of our ISO 14001 certification
objectives and targets.

OUR OBJECTIVES
• Minimize Waste to Landfills
• Reduce our CO2 Emissions Rate
• Increase Our Sustainable Sourcing
• Invest in Emerging Technologies

PLEASE SEE PAGE 32 FOR AN IMPORTANT DISCLAIMER CONCERNING FORWARD-LOOKING STATEMENTS.
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PARTNERSHIPS
• Ocean Conservancy
• Wyland Foundation
• Guy Harvey Ocean Foundation
• Nova Southeastern University
• Alaska Raptor Center
Every organism has a specific niche and
function on earth. Therefore, we need to
consider human impact on the air, land
and sea as we work with governments and
organizations to preserve these
fragile ecosystems.
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PARTNERSHIPS | Ocean Conservancy & Trash Free Seas Alliance
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As much as 150 million metric tons of plastic waste already
pollute the world’s oceans, with more making its way into the
sea every year. Traces of plastic have been found in birds, sea
turtles and more than 25 percent of fish in seafood markets
across the globe.
We continued to build on our global sustainability program
Sail & Sustain by joining several of the world’s leading
corporations and organizations in Ocean Conservancy’s Trash
Free Seas Alliance® to support our shared vision of a world
with waterways, beaches and oceans free of plastic waste.
Among their many achievements, the organization helped get legislation passed to protect oceans and
reduce plastic waste. Ocean Conservancy staff also lead the annual International Coastal Cleanup, which
has engaged more than 14 million volunteers who have removed over 250 million pounds of trash from
beaches and waterways around the globe since it began more than three decades ago.

SKIP THE STRAW CAMPAIGN
Straws are among the most common plastic
items found on beaches and are consistently
among the top 10 most collected items by
volunteers during the International Coastal
Cleanup. In 2018, Norwegian Cruise Line
Holdings implemented the Skip the Straw
campaign to eliminate all plastic straws from
our entire fleet of 26 ships* and from our
two private island destinations.

Since starting this campaign, we have already
prevented 50 million plastic straws from entering the
waste stream and are continuing to look for alternatives
to other single-use plastics. By the end of 2018, Oceania
Cruises and Regent Seven Seas also replaced singleuse plastic tasting spoons, drink stirrers and cocktail
loop picks on their ships to build upon the company’s
environmental efforts already underway.

50 MILLION
PLASTIC STRAWS
Removing single-use plastic
straws across the fleet
prevented 50 million plastic
straws each year from
entering the waste stream.
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PARTNERSHIPS | Wyland Foundation
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NORWEGIAN CRUISE LINE BUILDS NEW PARTNERSHIP
The 2018 unveiling of
Norwegian Cruise Line’s
newest ship, Norwegian
Bliss, signified the
launch of the company’s
new partnership with
the Wyland Foundation.
As one of the world’s
premier marine
life artists, Wyland
designed the ship’s
stunning hull artwork.
Wyland’s more than 100 famous murals are
found throughout the U.S. and 18 countries and
are inspired by his 30 years of diving experience
around the world. His hull artwork on Norwegian
Bliss features a mother humpback whale with
her calf alongside sea turtles, dolphins and other
marine life.

Wyland began his foundation in 1993 to craft
community programs that would promote clean
water and healthy oceans through the marriage of
art and science.

“Our goal has always been to use those two
disciplines to creatively inspire a generation
to learn about the importance of a healthy
environment and take action,” explained
Wyland. “We want to open the doors to the
arts and sciences and leverage those areas
in support of a healthy marine environment.”
Among the nonprofit’s successful projects
is the Clean Water Mobile Learning
Experience, which has inspired nearly a
million inner city and rural kids to preserve
the world’s water resources.
“I can’t think of a more
perfect canvas to share
the beauty of the ocean
than Norwegian Bliss.
When I started painting
life-size murals over
30 years ago, the idea
was to connect people
more closely to the ocean. The opportunity
to be a part of Norwegian Cruise Line’s
continuing tradition of including original
artwork on its ships’ hulls not only
introduces people to our mission of
conservation, it inspires them in a way that
only monumental art can,” said Wyland.
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PARTNERSHIPS | Guy Harvey Ocean Foundation
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CRUISING FOR CONSERVATION WITH GUY HARVEY
While on board, guests had the opportunity
to learn from experts who gave interactive
presentations about issues facing ocean
ecosystems and the work being done to save
them. Guests also had the chance to meet Dr.
Harvey and join the world-renowned artist on
stage to help paint his latest masterpiece.

In October 2018, Norwegian Cruise Line and the Guy
Harvey Ocean Foundation (GHOF) hosted the second
annual “Cruising for Conservation with Guy Harvey”
aboard Norwegian Escape. To raise awareness about
ocean conservation, Dr. Harvey and a team of scientists
from the Guy Harvey Research Institute and Nova
Southeastern University joined guests on the week-long
cruise from New York City to Florida and the Bahamas.

During the cruise, the GHOF debuted their
latest documentary, Following in the Footsteps
of Hemingway. The film showcased the story of
Dr. Harvey and his daughter visiting the home
of one of Dr. Harvey’s earliest inspirations and
exploring Cuba’s vibrant underwater ecosystem.
While in port, the team visited select schools
and student groups to share their conservation
message. Norwegian Cruise Line and the GHOF
remain at the forefront of marine science
education with this engaging onboard program.

“The Guy Harvey Ocean Foundation is a worldwide leader in marine conservation
research and Norwegian Cruise Line has an integral part in educating the public
about their role in ocean conservation. Together, Norwegian Cruise Line and the
GHOF are making a substantial positive impact on the health of our oceans.”
— Dr. Guy Harvey
8

PARTNERSHIPS | Nova Southeastern University
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CORAL REEF RESTORATION
Our private island Great Stirrup Cay (GSC) is bordered by a coral
reef, which is a critical marine ecosystem that is among the most
diverse and productive ecosystems on the planet. Unfortunately,
a 2017 habitat assessment by the Bahamas National Trust
found coral reefs in this area were severely degraded due to a
combination of natural and anthropogenic stressors.
To help reverse this decline, Norwegian Cruise Line partnered with
the Perry Institute of Marine Science and Dr. David Gilliam with the
Coral Reef Restoration, Assessment and Monitoring (CRRAM) Lab
at Nova Southeastern University’s (NSU) Oceanographic Center.
In 2018, researchers from NSU established three in-water Acropora coral nurseries around the
island using fragments collected from wild colonies throughout the Berry Islands and Nassau
area. Over 160 fragments of two Acropora coral species (staghorn and elkhorn) and their hybrid
(fused staghorn) are currently being grown in the nurseries. Researchers have been monitoring
monthly the growth and health of the corals to better understand them and improve restoration
techniques. Once the fragments grow large enough, they will be transplanted to the local reef.
Dr. Gilliam also had the privilege to join Dr. Guy
Harvey and the Guy Harvey Ocean Foundation team
on the second annual Guy Harvey Conservation
Cruise on Norwegian Escape. The team led various
onboard activities and traveled to schools during
port days where Dr. Gilliam emphasized the
importance of conserving coral reefs and the GSC
coral restoration project. While on GSC, the team
was able to snorkel and see the GSC coral nurseries
and learn more about the project.

Staghorn Coral (Acropora cervicornis)
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PARTNERSHIPS | Alaska Raptor Center
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The Alaska Raptor Center (ARC)
is located in Sitka and is an avian
hospital and rehabilitation center
that in 2018 alone cared for 170
injured birds of prey. Norwegian
Cruise Line Holdings first partnered
with ARC in 2017 to help reduce
the center’s energy consumption
and waste production by installing
recycling bins and high-efficiency
hair dryers at the facility.
“Environmentally conscious travelers
really appreciate the green option
of recycling their cans and plastic
containers. With about 50,000 visitors
each year, these seemingly small
changes really make a difference,”
said Elizabeth Cross, Executive
Director of the Alaska Raptor Center.
In 2018, Norwegian Cruise Line Holdings continued efforts to help the center inspire
visitors to protect the environment by funding an interpretive nature trail on ARC’s
17-acre conservation property. Our funds were utilized for trail building and signage
development and installation detailing vegetation and animal habitats to guests.
“The aim is to connect people to the natural environment through educational
recreation,” said Cross. “For a number of years, our guests have demonstrated an
eagerness to stretch their legs and explore their new surroundings. The nature
walk enriches their experience here as they learn more about the ecology of
Southeast Alaska.”

“To see the work
that the team at
the Alaska Raptor
Center is doing
and the passion
and caring they
have for saving injured raptors
is simply amazing. The center’s
efforts are not just helping to
preserve Alaska’s environment,
they’re giving back to the
environment as they rehabilitate
and release these majestic birds,
and they’re giving back to the
public through education. It’s
one of the single most important
aspects of our Alaska experience.”
Bob Binder,
President and CEO, Oceania
Cruises; Vice Chairman,
Oceania Cruises and Regent Seven
Seas Cruises
10

COMMUNITY &
ENVIRONMENTAL
OUTREACH
• Disaster Relief
• Philanthropy
• Harvest Caye
Through our outreach initiatives
the company remains committed
to having a positive impact on our
local communities, the communities
we visit and on the local ecosystems
through which we cruise.
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COMMUNITY & ENVIRONMENTAL OUTREACH | Disaster Relief
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HOPE STARTS HERE
HURRICANE RELIEF

“Through the support we received from our valued
team members, travel and business partners and
loyal guests we were able to raise funds for the
construction of two new schools which opened
just over a year after the devastating effects of
Hurricanes Irma and Maria in 2017.
We have been visiting the Caribbean for over 50 years and are
dedicated to the islands and its people.”
Andy Stuart,
President and CEO, Norwegian Cruise Line

ALL HANDS
AND HEARTS
2018 OVERVIEW

In 2017, Norwegian Cruise
Line was the first cruise line to
provide aid to The Caribbean
after Hurricanes Irma and
Maria devastated the region.
The company partnered with
All Hands and Hearts—the
world’s leading disaster relief
organization—and in 2018 met
our goal to raise $2.5 million for
the Hope Starts Here hurricane
relief program. This was the
single largest donation from
a corporate partner in the
organization’s history.
The funds helped All Hands and
Hearts to deliver immediate
relief response to the Florida
Keys and rebuild safe, resilient
schools in The Caribbean islands,
including St. Thomas, St. Maarten
and Tortola. September 6th and
20th, 2018 marked the one-year
anniversaries of Hurricanes Irma
and Maria striking the U.S. Virgin
Islands, respectively.
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2018 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

In 2011, Norwegian Cruise Line made a $5
million commitment to Camillus House, an
organization that provides humanitarian
services to the poor and homeless of MiamiDade County, Florida. In recognition of
Norwegian’s pledge—the largest corporate
contribution in Camillus House’s history—the
charity named its 340-bed facility “Norwegian
Cruise Line Campus of Camillus House.”
The campus services more than 3,000 people
in employment training, social services and
clinical treatment programs. Today, team
members continue to conduct supply and
holiday gift drives, serve dinner at the campus
kitchen and provide assistance with various
shelters and housing beautification projects.

HAWAI’I VOLCANO RELIEF
In the summer of 2018, the Kilauea Volcano on Hawai’i’s Big Island erupted and caused
much damage to the region. The Pride of America crew collected donations to deliver to
locals impacted by the eruption. Their successful relief drive resulted in nearly nine tri-wall
boxes (industrial-sized boxes constructed with triple-walls of cardboard) full of clothing,
human and pet food, toiletries, towels, blankets, bed throws and an island favorite—SPAM—
to be donated to the community.
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COMMUNITY & ENVIRONMENTAL OUTREACH | Philanthropy
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Since 2009, Norwegian Cruise Line has been a proud partner
of Make-A-Wish®. Our Welcome Aboard Wishes Program
grants more than 100 wishes annually by giving children with
special needs and life-threatening illnesses a cruise vacation
they will always remember. Our attentive shoreside staff and
shipboard crew coordinate every detail of the cruise to ensure
the children and their families are treated like VIPs.
Norwegian Cruise Line has worked closely with the Make-AWish Foundation of America in helping to grant the wishes of
children with life-threatening medical conditions. The company
helps create lifetime memories for each wish child whose
dream is to visit one of the line’s amazing destinations or
experience all that the fleet has to offer.

SHIP CREWS MAKE A DIFFERENCE
In 2018, Pride of America’s
crew donated 1,200 pounds
of clothing and food to the
Women Helping Women
Shelter in Maui, Hawai’i,
through generous contributions
from both guests and crew.

The crew aboard Norwegian
Breakaway started Let’s Make A
Difference charity awareness. The
crew collected 13 boxes worth of
donations, including clothing and
toiletries, that they delivered to
Red Cross representatives at the
completion of the ship’s repositioning
from the Baltics to The Caribbean.
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Conservation
The Harvest Caye 2018 sea turtle nesting season was a great success. Staff
patrolled the beach each morning from June through October to check for any
evidence of turtle nesting. The first turtle nest observation occurred on June 4th
with tracks from a Hawksbill turtle that laid over 175 eggs, of which 95 percent
hatched. Staff saw a total of five Hawksbill turtle tracks on the beach with two
false attempts to nest. All nests were documented and protected during the 60day incubation period. Harvest Caye looks forward to another successful season
in 2019 with the support of team members to help protect this unique
and critically endangered species.
Education
On October 24th, Harvest Caye hosted a Tourism Development class from the
University of Belize. After an environmental presentation on the mainland, the
teachers and students enjoyed lunch on Norwegian Getaway and a ship tour. They
then visited Harvest Caye and toured the recycling facility, compost operation,
mangrove restoration areas, water treatment facility and Wildlife Center.
Harvest Caye’s environmental team invited students from Independence High
School to join in Earth Day 2018 activities, which included collecting hundreds of
plastic bottles to deliver to a recycling center. The funds received from the recycled
goods were donated to the school. Thirty students and teachers then visited the
island to help plant mangroves in the lagoon and enjoy educational activities
revolving around Harvest Caye’s Earth Day theme, “End Plastic Pollution.”
Donation
In 2018, Harvest Caye donated 322 mattresses from Norwegian Cruise Line ships
to a range of organizations, of which 119 went to Helpage Belize, which runs three
homes for the elderly, 87 were donated to the National Emergency Management
Organization (NEMO) and 60 were delivered to Humana Child Aid Project. The
remainder were donated to a range of organizations in Belize.
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WATER
CONSERVATION
& ONBOARD
PRODUCTION
• Onboard Production
• Water Treatment
Through a combination of onboard
initiatives and progressive technologies,
our ships are consistently improving
their water production rates while
working to decrease consumption and
environmental impact.
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WATER CONSERVATION & ONBOARD PRODUCTION | Onboard Production

ONBOARD PRODUCTION
Ship water is primarily used by our guests and crew in
their staterooms for showers, bathtubs and sinks but
is also used for galleys, laundry, pools, whirlpools, spas
and cleaning public spaces.
We have focused our efforts on increasing water
production on board with sophisticated plants that use
seawater as the source, which reduces the need for the
bunkering of fresh water. This is particularly important
in countries where fresh water is limited and best
reserved for local populations. Over the past two years,
our ships have produced more than 80 percent of their
water on board.

2018 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

Reverse Osmosis (RO) produces fresh and technical
water from seawater using high-pressure pumps and
sophisticated water filters and treatment components. RO
plant production can range from 250 M3 to 825 M3, based
on the size and capacity of the plant. We currently have
44 RO plants and are continually evaluating further
installations on our vessels.
Evaporators produce fresh water from seawater
utilizing heat sources such as Exhaust Gas Boilers, OilFired Boilers or Wasted Heat recovered from the main
engine high-temperature cooling system.
Bunkered Water is potable water acquired in port for
use on board.

Some of our water
conservation efforts
include installing
water flow reducers
(sink taps, shower
heads and galley sink
taps), increasing or
upgrading onboard
RO plants and plans
to install water
meters to measure
water consumption.

*Due to a change in methodology for fleet reporting of passengers, the reported values differ from 2016 reporting.

Source: https://water.usgs.gov/edu/qa-home-percapita.html
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WATER CONSERVATION & ONBOARD PRODUCTION | Water Treatment
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GRAY WATER AND
BLACK WATER
To treat wastewater on board, all of our ships
are equipped with internationally compliant
wastewater treatment systems. Wastewater is
run through these systems and treated prior to
discharge, resulting in effluent that meets or
exceeds international sewage regulations and
many municipal wastewater facility standards.
Ships built after 2001 have been installed with
Advanced Wastewater Purification (AWP)
systems. Our newest ships are equipped with the
leading AWP technology
that meets the stringent
LEARN MORE
Baltic Standards.

BILGE WATER
Wastewater collected in machinery and engine
spaces is known as bilge water. To ensure bilge
water compliance, all ships are equipped with an
automatic stopping device and an oil content meter
to analyze and record the oil content of the bilge.
If the bilge water does not meet requirements,
discharging is automatically stopped and the bilge
water is reprocessed until the standards are met.
Bilge water that cannot be discharged is collected
and landed ashore to an approved vendor.

During her 2018 dry dock, Oceania Cruises’ MS
Insignia underwent bow to stern renovations,
including updating its systems to decrease the
ship’s environmental impact. A new Advanced
Wastewater Treatment System was installed to
meet the stringent Baltic Standards, and a Ballast
Water Treatment System was also installed.
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WASTE MITIGATION
& RECYCLING
• Management Strategy
• Harvest Caye
Our company’s progressive waste mitigation
program lessens the environmental impact of
our operations, reduces pollution, promotes
diversion of material from landfills, conserves
natural resources and saves energy. We reduce
waste through reusing and recycling, with clear
benchmarks serving as the measurement for
our waste mitigation.
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WASTE MITIGATION & RECYCLING | Management Strategy
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DRY DOCKS AND
WASTE MITIGATION
Every few years when our ships go into
dry dock for technical maintenance and
enhancements to the guest experience, a
large amount of waste can be generated
during the refurbishments. But with set
internal targets, we look for ways to
minimize the amount of waste sent to
landfills through recycling and donations.
Norwegian Jewel

“Our refurbishment program is paramount in order to
maintain our competitive advantage by keeping our
fleet in pristine condition. The projects we undertake,
both behind the scenes and in guest-facing areas, are
an investment to enhance the vacation experience.
Not only are we able to revitalize public spaces,
entertainment venues and staterooms, we are able to take advantage
of emerging technologies that result in more energy-efficient and
technologically advanced vessels.”
Robin Lindsay,
Executive Vice President, Vessel Operations, Norwegian Cruise Line Holdings
20

WASTE MITIGATION & RECYCLING | Management Strategy
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MANAGEMENT STRATEGY
There are many important factors in creating a
successful waste mitigation operation, including
proper training. Every crew member on our ships
is involved in helping mitigate waste on board. Our
environmental familiarization training emphasizes
the importance of separating at the source and
also helps identify which materials can be recycled
and how to properly handle those items.
As a result of onboard operations, Norwegian Cruise
Line was awarded the 2018 USCG William E. Benkert
Marine Environmental Protection Award - Gold

DONATIONS
Donated items from ships can
help support communities while
mitigating waste. In 2018, the
company’s ships donated goods
to the Red Cross, Salvation Army,
Habitat for Humanity, Women
Helping Women Shelter and to
organizations in various international
ports. Not only do these donations
help to decrease our environmental
impact, they also support local
communities where we cruise.
21

WASTE MITIGATION & RECYCLING | Harvest Caye
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Harvest Caye’s environmental team
is dedicated to reducing, reusing and
recycling whenever possible and has
taken steps to ban harmful products
from the island and replace them with
biodegradable products.
However, packaging Styrofoam
and soft plastics from shipments of
ordered items are not easy to avoid.
Since Harvest Caye opened in 2016, its
recycling center has been collecting
all Styrofoam and soft plastics
and storing them in a container. In
November 2018, that container was
sent to Miami for recycling, which
kept 4,522 pounds of Styrofoam and
plastic out of Belize’s landfills.
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HEALTH &
OCCUPATIONAL
SAFETY
• Healthy Cruising
• Safe Cruising
• Training
We are committed to providing an
environment and creating a culture
where the health and safety of our
guests and crew are our top priority.
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HEALTH & OCCUPATIONAL SAFETY | Healthy Cruising
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HEALTHY CRUISING
Norwegian Cruise Line Holdings takes
great effort to maintain a safe and clean
environment and to have stringent protocols
in place for cleaning and sanitation on all our
ships. According to the Centers for Disease
Control (CDC) sanitation inspection reports
over the last 10 years, we are one of the most
hygienic cruise lines.
Our company works closely with the CDC’s
Vessel Sanitation Program. Many of our
officers attend the United States Public
Health Seminar, which is conducted several
times during the year. Through discussions
and training, participants receive a fresh
perspective and new insight into what to look
for when conducting public health inspections.
We collect health questionnaires at the pier
to identify any guests who already have
symptoms of certain illnesses. Detailed health
information fact sheets are placed in each
stateroom to identify potential symptoms of
concern and instruct guests on what to do if
they experience those symptoms. Guests are
also encouraged to wash their hands regularly
and use the hand sanitizer dispensers placed
throughout the ship.

OUTBREAK PREVENTION
AND RESPONSE
Our Outbreak Prevention and Response Plan (OPRP)
is designed to mitigate and prevent the spread
of communicable diseases such as norovirus and
influenza. We continually seek the most advanced
technologies, which are based on sound scientific
methods and applications, to enhance our OPRP
program. Our crew members are highly trained in this
program, and we are continually updating our staff
on the latest company innovations and methods.
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HEALTH & OCCUPATIONAL SAFETY | Safe Cruising

CHEMICAL MANAGEMENT
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APPROVED CHEMICAL LIST
Our company maintains an Approved Chemical List, which catalogues
products approved for onboard use and helps identify toxic or hazardous
materials for removal from our ships. Every Safety Data Sheet (SDS) for
approved chemicals is available on a shared site that is accessible to all
ships. The SDS provides necessary information for handling, labeling, and
storing chemicals and required personal protective equipment.

CHEMICAL PRODUCTION
In 2018, we began installing systems to generate sanitation products
on board. Doing so reduces accidents by limiting risks associated
with the transportation, handling and manual mixing of chemicals.
The system develops a cleaner made from salt, water and electricity
that is all-natural, pH neutral, non-toxic and non-hazardous.

MANDATORY CHEMICAL TRAINING
Each crew member receives mandatory chemical training as well as jobspecific training for specialized areas. Additionally, our Environmental
Officers participate in a 40-hour Hazardous Waste Operations and
Emergency Response Standard (HAZWOPER) training course, as well
as the 8-hour annual refresher. This OSHA-developed program provides
training that enables them to respond to hazardous substances safely
and effectively.

INVENTORY STRATEGY
The International Maritime Organization (IMO) will require vessels to
carry an Inventory of Hazardous Materials that is verified by a third
party. An accurate inventory will help ensure guest and crew safety. We
have begun the process of creating and verifying ship inventories with
the goal to have implemented this fleetwide by the end of 2020.
25

HEALTH & OCCUPATIONAL SAFETY | Training

2018 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

ENVIRONMENTAL
FAMILIARIZATION TRAINING
ON BOARD
Prior to assuming their shipboard duties, all of our crew members
learn the basic requirements for ensuring environmental
compliance through our Environmental Familiarization Training.
Each crew member also receives specialized training that is
appropriate to their individual job and responsibilities.

ENVIRONMENTAL OFFICERS

SHORESIDE TRAINING

Every ship in our fleet is required to sail with an Environmental
Officer (EO) whose job includes the implementation, training,
oversight and verification of shipboard environmental
compliance, in addition to providing shoreside assistance for
developing environmental policies and procedures. The EO
is also available on board to answer guests’ environmental
questions and provide hands-on crew trainings.

Beginning in 2018, every shoreside
employee must complete the online
training course, “Environmental
Familiarization.” This training includes
information about our environmental
strategy, our Sail & Sustain program
and the policies, objectives and targets
related to wildlife protection, water
conservation and more.

All ship EOs receive two weeks of on-the-job training before
beginning their first contract, and they are required to attend
a week-long Advanced Environmental Training in Miami.
Every quarter a ship’s EO coordinates with onboard senior
management to conduct an in-depth self-assessment of all
onboard environmental programs. During this assessment,
all systems, logs, documents, records and procedures are
evaluated in each department for compliance with company
procedures. These assessments are then submitted to the
Corporate Marine Operations Department for review.

ENVIRONMENTAL INTERNSHIPS
We offer competitive internships for
students who are interested in a career
in the marine environmental protection
sector. Our interns come from both
maritime colleges and graduate
universities, and many have gone on to
work for our company.
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FUEL &
ENERGY
EFFICIENCY
• Fuel-Saving Measures
• Exhaust Gas Cleaning
Systems and Cold-Ironing
• CO2 Emissions
and Reporting
We believe it is our obligation as leaders
in the cruise industry to do our part to
help mitigate actions that may negatively
impact our climate. To reduce our impact
on the environment and the oceans, we
have put in place several initiatives aimed
at lowering energy consumption and
therefore reducing our carbon footprint.
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FUEL & ENERGY EFFICIENCY | Fuel-Saving Measures

FUEL-SAVING MEASURES
Data is collected from all our ships to track the largest energy consumers on
board and to assist in establishing Key Performance Indicators to identify where
energy efficiency improvements can be made. In 2018, we worked to optimize
the speed and trim of ships. We also implemented new air filters and essential
components in the air conditioning systems to reduce energy consumption.

SHIPBOARD ENERGY EFFICIENCY MANAGEMENT PLAN
The SEEMP is a ship-specific plan that focuses on improving energy efficiency.
Some measures taken include:
• Improving voyage
planning.
• Speed optimization or
operating engines on their
most economical loads.
• Optimization of the air
conditioning system.

• Improving the hydrodynamic capabilities
of our ships by upgrading the propulsion
system with more efficient propellers.
• Onboard energy management meetings
once every quarter to discuss energy
conservation projects, tracking of some
initiatives and future projects.

2018 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT
LED LIGHTING UPGRADES
During Norwegian Jewel and Norwegian Star’s
dry docks in 2018, the lighting instruments in
all onboard guest entertainment areas were
upgraded to more energy-efficient LEDs. Over
200 units were replaced per ship. This change
results in a 70 percent reduction in daily
energy consumption and 50 percent reduced
heat output.

WASTE HEAT RECOVERY
One of the most successful programs
implemented on our ships is Waste Heat
Recovery (WHR). This process works by
recovering heat from the engines and
transferring it to freshwater piping—allowing
us to utilize a free source of energy for
improving water production and saving fuel.

NEW HULL COATING
Propulsion power represents just over fifty
percent of the total energy use on a ship.
Ninety-two percent of our ships have had
low friction coating applied, which helps
increase propulsion efficiencies.
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EXHAUST GAS CLEANING SYSTEMS
One innovative technology our ships use to decrease exhaust emissions is an Exhaust Gas Cleaning
System (EGCS). This technology reduces the amount of sulfur oxide (SOx) and particulate matter
emitted from the ship by cleaning, or scrubbing, the emissions before they are released from the stack.
Ships equipped with this technology are able to reduce SOx emissions by up to 99 percent. Ninety-one
percent of systems installed on our ships can operate in open or closed-loop, which is known as a hybrid
system. This allows the ships to operate the systems within compliance in expanded areas of the world.

SHIPS EQUIPPED
WITH EXHAUST
GAS CLEANING
SYSTEMS

COLDIRONING

SHIPS EQUIPPED
WITH COLD-IRONING

Our ships continue to
generate their own power in
ports. Less than one percent
of the ports we visit have
installed infrastructure for
cruise ships to connect to
onshore electrical power
grids to supply much of
the power needed while
docked—a process known as
cold-ironing.
Several Norwegian Cruise
Line’s ships are equipped
with cold-ironing, also
referred to as shore power,
and we are continuing to
evaluate the availability of
shore-power connections
for future new builds and
itinerary planning.

*UNDERGOING RETROFIT
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2018 NORWEGIAN CRUISE LINE HOLDINGS STEWARDSHIP REPORT

CLIA COMMITMENT
In 2018, Norwegian Cruise Line Holdings also
signed The Cruise Lines International Association
(CLIA) historic commitment to reduce the carbon
emissions rate by 40 percent across the industry
fleet by 2030. This is another important step the
company has taken to help reduce our impact on
the environment.

EU MONITORING,
REPORTING & VERIFICATION
“We are committed to reducing CO2 emissions and are proud
to be a part of CLIA’s historic commitment to reduce the rate of
carbon emissions across the industry fleet by 40 percent by 2030.
We are constantly looking at new technologies and initiatives to
sustain our natural resources.
First we eliminated single-use plastic straws in 2018, and with Regent Seven Seas
Cruises and Oceania Cruises announcing their transition to Vero Water systems in
2019, we will prevent millions of single-use plastic bottles from being used.”
Jason Montague,
President and CEO, Regent Seven Seas Cruises

In 2015, the European Union (EU) established the
EU Monitoring, Reporting & Verification (MRV)
regulation to monitor and assess the shipping
industry’s CO2 emissions. Beginning January
1, 2018, vessels sailing in the EU and European
Free Trade Association (EFTA) jurisdiction
were required to collect fuel use and emissions
data on every voyage during the year. Each
ship had a vessel-specific MRV Monitoring Plan
and completed a detailed voyage report. Our
company partnered with Eniram to create a
reporting portal to provide quick reports and data
on fuel use and CO2 emissions throughout the
year. This data is being reported to and published
by the European Commission (EC) in 2019.
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GLOSSARY OF TERMS
ADVANCED WASTEWATER PURIFICATION
SYSTEM (AWPS): A biological treatment plant
on board the vessel that treats the wastewater
generated on board to internationally established
standards.

EU MONITORING, REPORTING & VERIFICATION
(MRV): The European Union (EU) introduced the
shipping monitoring, reporting and verification
(MRV) regulation, which is designed to gather data
on CO2 emissions based on ships’ fuel consumption.

APPROVED CHEMICAL LIST: Company-specific list
of chemicals that have been approved for use on
board by the shoreside office.

EVAPORATORS: Evaporators produce fresh water
from seawater utilizing heat sources such as the
Exhaust Gas Boilers, Oil Fired Boilers, or Waste Heat
recovered from the main engine high-temperature
cooling system.

BALLAST WATER: Fresh or seawater stored in a
vessel’s tanks to improve ship stability.
BALLAST WATER TREATMENT SYSTEM (BWTS):
System installed on board a vessel to treat ballast
water in order to prevent the spread of non-native
aquatic species.
BALTIC DISCHARGE STANDARDS: MARPOL Annex
IV recognizes the Baltic Sea as a special area and
prohibits the discharge of sewage effluent from
passenger ships operating in special areas, unless a
passenger ship has in operation an approved sewage
treatment plant implementing effluent standards and
performance tests defined in the 2012 Guidelines
on implementation of effluent standards and
performance tests for sewage treatment plants.
BERTHS: Double Occupancy per cabin (single
occupancy per studio cabin) even though many
cabins can accommodate three or more passengers.
BILGE WATER: Oily wastewater collected in
machinery and engine spaces.
BUNKERING: To provide fuel or water for a vessel.
CAPACITY DAYS: Available berths multiplied by the
number of cruise days for the period.
COLD-IRONING: The process of providing shoreside
electrical power to a ship at berth while its main
and auxiliary engines are turned off; also known as
Alternative Marine Power and Shore Power.
DRY DOCK: A structure able to contain a ship and
to be drained or lifted to leave the ship free of
water with all parts of the hull accessible for repairs,
painting, etc.
ELKHORN CORAL: Acropora palmata, a reef-building
branching coral of shallow waters of southern Florida
and the West Indies.

EXHAUST GAS CLEANING SYSTEM (EGCS): A
system that reduces the amount of sulfur oxide
and particulate matter emitted from the vessel by
cleaning, or scrubbing, the fuel before the emissions
are released from the stack.
HAZARDOUS WASTE: Any waste material that is
corrosive, flammable, toxic or reacts with other
materials.
INTERNATIONAL CONVENTION FOR THE
CONTROL AND MANAGEMENT OF SHIPS’ BALLAST
WATER AND SEDIMENT: Also known as the Ballast
Water Convention, adopted in 2004, this IMO
convention establishes procedures for management
of ships’ ballast and ballasting operations, in order to
limit the spread of non-native aquatic organisms.
INTERNATIONAL MARITIME ORGANIZATION (IMO):
The agency of the United Nations responsible for
regulating shipping.
ISO 14001 STANDARD: A standard under the
International Organization for Standardization
(ISO) which establishes criteria for a company’s
Environmental Management System (EMS)
which maps out a framework that a company or
organization can follow.
MARPOL: International Convention of the Prevention
of Pollution from Ships. An international convention
regulating the disposal of bilge water, garbage,
sewage and hazardous materials from ships and the
emissions generated from marine engines.

OILY WATER SEPARATOR (OWS): Piece of
equipment on board a vessel that separates oil and
water mixtures into separate components.
PARTICULATE MATTER (PM): Mixture of organic and
inorganic particles that may be emitted from a vessel
due to the burning of fuel.
PASSENGER CRUISE DAYS: The number of
passengers carried for the period multiplied by the
number of days in their respective cruises.
PERSONAL PROTECTIVE EQUIPMENT (PPE):
Respiratory protection, protective clothing or other
safety equipment that ensures the safe handling of a
chemical.
REVERSE OSMOSIS PLANTS: Plants that produce
fresh and technical water from seawater by utilizing
high-pressure pumps and sophisticated water filters
and dosing (or treatment) components.
SHIPBOARD ENERGY EFFICIENCY MANAGEMENT
PLAN (SEEMP): Vessel-specific document and
management tool that outlines measures that can be
implemented on board to improve efficiency.
SOLID WASTE: Solid waste consists of aluminum and
tin cans, glass bottles, cardboard, office paper, food
preparation and table scraps, plastic bottles and
containers, packaging, expired light bulbs, paints and
chemicals, refurbishment debris and medical waste.
STAGHORN CORAL: Acropora cervicornis, a
branching, stony coral with cylindrical branches
ranging from a few centimeters to over two meters in
length and height.
SULFUR OXIDE (SOX): Vessel-related emissions as a
result of fuel use; any of several oxides of sulfur.
VESSEL SANITATION PROGRAM (VSP): Program
with the Centers for Disease Control and Prevention
(CDC) that assists the cruise ship industry to
prevent and control the introduction, transmission
and spread of gastrointestinal (GI) illnesses on
cruise ships.

OIL CONTENT METER: Part of the oily water
separator system on board a vessel that continuously
monitors how much oil is in the water.
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CONTACT US
Toll-Free: 1-877-501-5976
International: 1-305-436-4003
environmentalhotline@norwegiancruiseline.com
environmentalhotline@oceaniacruises.com
environmentalhotline@rssc.com

CAUTIONARY STATEMENT CONCERNING
FORWARD-LOOKING STATEMENTS
Certain statements in this report constitute forward-looking statements within the meaning of the U.S. federal securities laws intended to qualify
for the safe harbor from liability established by the Private Securities Litigation Reform Act of 1995. All statements other than statements of
historical facts contained in this report, including, without limitation, those regarding our business strategy, objectives of management for future
operations and future sustainability initiatives and goals, are forward-looking statements. Many, but not all, of these statements can be found
by looking for words like “expect,” “anticipate,” “goal,” “project,” “plan,” “believe,” “seek,” “will,” “may,” “forecast,” “estimate,” “intend,” “future,”
and similar words. Forward-looking statements do not guarantee future performance and may involve risks, uncertainties and other factors
which could cause our actual results, performance or achievements to differ materially from the future results, performance or achievements
expressed or implied in those forward-looking statements. Examples of these risks, uncertainties and other factors include, but are not limited to
the impact of: adverse events impacting the security of travel, such as terrorist acts, armed conflict and threats thereof, acts of piracy, and other
international events; adverse incidents involving cruise ships; adverse general economic and related factors, such as fluctuating or increasing
levels of unemployment, underemployment and the volatility of fuel prices, declines in the securities and real estate markets, and perceptions of
these conditions that decrease the level of disposable income of consumers or consumer confidence; the spread of epidemics and viral outbreaks;
breaches in data security or other disturbances to our information technology and other networks; the risks and increased costs associated with
operating internationally; changes in fuel prices and/or other cruise operating costs; fluctuations in foreign currency exchange rates; our expansion
into and investments in new markets; overcapacity in key markets or globally; the unavailability of attractive port destinations; our inability to
obtain adequate insurance coverage; evolving requirements and regulations regarding data privacy and protection and any actual or perceived
compliance failures by us; our indebtedness and restrictions in the agreements governing our indebtedness that limit our flexibility in operating
our business, including the significant portion of assets that are collateral under these agreements; volatility and disruptions in the global credit
and financial markets, which may adversely affect our ability to borrow and could increase our counterparty credit risks, including those under
our credit facilities, derivatives, contingent obligations, insurance contracts and new ship progress payment guarantees; our inability to recruit
or retain qualified personnel or the loss of key personnel; delays in our shipbuilding program and ship repairs, maintenance and refurbishments;
our reliance on third parties to provide hotel management services to certain ships and certain other services; future increases in the price of, or
major changes or reduction in, commercial airline services; amendments to our collective bargaining agreements for crew members and other
employee relation issues; pending or threatened litigation, investigations and enforcement actions; our ability to keep pace with developments
in technology; seasonal variations in passenger fare rates and occupancy levels at different times of the year; changes involving the tax and
environmental regulatory regimes in which we operate; and other factors set forth under “Risk Factors” in our most recently filed Annual
Report on Form 10-K and our subsequent filings with the Securities and Exchange Commission. The above examples are not exhaustive and
new risks emerge from time to time. Such forward-looking statements are based on our current beliefs, assumptions, expectations, estimates
and projections regarding our present and future business strategies and the environment in which we expect to operate in the future. These
forward-looking statements speak only as of the date made. We expressly disclaim any obligation or undertaking to release publicly any updates
or revisions to any forward-looking statement contained herein to reflect any change in our expectations with regard thereto or any change of
events, conditions or circumstances on which any such statement was based, except as required by law.

*Straws at onboard Starbucks® are excluded from the campaign due to contract details with the coffee company.

32

