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ContentsAbout this review

This review sets out the Tabcorp Group’s sustainability related data for the 

financial year ended 30 June 2017 (FY17).  

The Tabcorp Group comprises Tabcorp Holdings Limited (ABN 66 063 780 709), 

which is publicly listed on the Australian Securities Exchange, and its wholly 

owned subsidiaries.

This review is for FY17 (the period 1 July 2016 to 30 June 2017). As such, it does 

not include information relating to Tatts Group Limited (Tatts) which became a 

wholly owned subsidiary of the Tabcorp Group on 22 December 2017. This 

review was released in March 2018.

This review is available on Tabcorp’s corporate website at tabcorp.com.au under 

the Sustainability section.

GRI Standards referencing

This review is “GRI-referenced” and has been prepared having regard to the GRI 

Standards published in 2016.  

The extent of how Tabcorp has applied the GRI Standards are set out in section 

12 GRI Content Index. Tabcorp intends to develop its reporting in line with the 

GRI Standards and will in future evolve its disclosures to more comprehensively 

report in accordance with the GRI Standards.

This report should be read in conjunction with other documents and disclosures 

made by Tabcorp which are published on our website, including:

• Tabcorp’s Annual Report 2017

• Tabcorp’s Corporate Governance Statement 2017

• Tabcorp’s key governance policies and associated documents

Visit tabcorp.com.au Cover image

Sally Snow, Fixed Odds Manager, and Jamiee Rogers, Media Presenter, 

undertook the Women’s Mentoring Program which in FY17 Tabcorp 

expanded into a joint program in partnership with Racing Victoria.

http://www.tabcorp.com.au/
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1. FY17 Highlights
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2. Introduction

In developing this framework and strategy, Tabcorp sought feedback from a wide range 

of internal and external stakeholders, including the Board, employees, a wide range of 

industry partners and associations, government, regulators and investors. This strategy 

builds upon the good progress and outcomes achieved by Tabcorp over many years, 

and helps focus our future corporate responsibility efforts in those areas that matter for 

Tabcorp and our stakeholders.

As we implement our new corporate responsibility strategy, we will undertake additional 

activities to support these five pillars and build upon the great work we have undertaken 

so far.

New corporate responsibility framework and strategy

Tabcorp’s vision is to be the world’s most respected gambling-led entertainment 

company. To achieve this, we have a robust approach to corporate responsibility 

– the responsibility Tabcorp takes for the impacts of its decisions and activities on 

society and the environment. 

During the year, a new value-creating and sustainable corporate responsibility 

framework and strategy was adopted. The strategy was developed to generate 

value for shareholders, employees, stakeholders and the community over the 

short, mid, and longer term. 

The framework is founded on the five pillars shown below.
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2. Introduction (continued)

External independent assessments

Tabcorp’s continued inclusion in the globally recognised Dow Jones 

Sustainability Indices and FTSE4Good Index since 2001 demonstrates our 

long term commitment to sustainability and operating our business responsibly, 

with integrity and for the long term benefit of our stakeholders.

Tabcorp also recommenced its participation in the annual CDP assessment, 

submitting responses for the Climate Change Report and Water Report.

In addition, in FY17 Tabcorp contributed submissions for the annual Trucost

assessment and to other ESG and governance advisory organisations which 

conduct independent reviews on behalf of investors and other stakeholders.

11 years

Tabcorp has 

participated in

DJSI and 

FTSE4Good 

assessments

Oversight of corporate responsibility

Tabcorp’s Board of Directors is responsible for the oversight of the Group’s 

corporate responsibility framework and strategy. The Board provided input into 

the Group’s new corporate responsibility framework and strategy, which was 

adopted by the Board during FY17. 

The corporate responsibility strategy is managed by the Office of the Company 

Secretary, which is responsible for providing guidance and advice to business 

units to ensure corporate responsibility activities are undertaken in accordance 

with the strategy and framework, and for providing regular reports regarding the 

progress of our corporate responsibility strategy and performance to the Board.

Tabcorp has a Corporate Social Responsibility Steering Committee comprising 

members of the senior executive leadership team which oversees the 

implementation and management of the strategy and framework.
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2. Introduction (continued)

TO BE THE 
WORLD’S MOST 

RESPECTED 
GAMBLING-LED 

ENTERTAINMENT 
COMPANY

OUR VISION

Tabcorp’s vision and purpose help define the behaviours we expect of ourselves and how we conduct our business.

Our approach to corporate responsibility - that is, the responsibility we take for the impact of our decisions and activities on society and the environment – supports our vision.
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3. Tabcorp Profile

We are a leading Australian gambling 

entertainment company with a diverse 

portfolio of businesses, owning iconic 

market-leading Australian brands, and 

operating a unique multi-product, 

multi-channel model.

TABCORP IS ONE OF THE WORLD’S LARGEST 

PUBLICLY LISTED GAMBLING COMPANIES.
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3. Tabcorp Profile (continued)

Tabcorp is an Australian based company with locations also in UK and USA.

It is a public company with shares traded on the Australian Securities Exchange.

We have around 3,000 employees working across the organisation.

We operate a unique multi-product, multi-channel business model with long-term licences in attractive markets.

We have a portfolio of iconic market leading brands across its three business.

Melbourne (offices)

Vermont (depot)

Canberra (office, depot)

Sydney (office)

Granville (call centre, depot)

Frenchs Forest (Sky broadcasting)

Brisbane (office)

Murarrie (depot)

Banyo (Sky broadcasting)

Hobart (office)

London, UK (office, call centre)

Louisville, USA (Sky broadcasting)

Darwin (office)

(as at 30 June 2017)

Douglas, Isle of Man (PGI joint venture)

Launceston (depot)
Ulverstone (depot)

Wagering

and Media

Gaming

Services

Keno

Tabcorp has a strong financial performance.

$3,740.1 million

Assets
(at 30 June 2017)

$2,234.1 million

Revenues
(in FY17)

$284.9 million

EBITDA
(FY17 earnings before interest, 

tax, depreciation and amortisation)
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4. Economic Contributions

Industry stakeholders

Tabcorp is a core part of the structure of Australian racing and is the largest 

financial contributor to the racing industry. We have a rich racing heritage and our 

wagering operations underpin the funding of the racing industries in NSW and 

Victoria, which are among the strongest in the world.

Racing is not only an important part of the social lives of many Australians, it’s also 

a significant driver of economic activity and employment. More than 230,000 people 

are actively employed or involved in Australian racing, including trainers, strappers, 

jockeys and administrators. 

Tabcorp’s success has a direct impact on the racing industry and the communities 

in which we operate. Our business supports racing jobs and ensures the industries 

stay strong. 

Tabcorp is also immensely proud of its contributions to licensed pubs and clubs. 

They are the backbone of countless local communities and having a bet on the TAB 

or Keno in a social setting is a favourite Australian pastime. 

Taxes

Tabcorp is a significant taxpayer and returns a substantial amount of its revenue to 

benefit the community through the gambling taxes levied on its operations. Tabcorp 

has adopted the Board of Taxation’s Voluntary Tax Transparency Code, and 

disclosures are published under the Corporate Governance section of our website.

Shareholders

Tabcorp shareholders received dividends totaling 25 cents per share fully franked, 

equivalent to $209 million, in respect of Tabcorp’s FY17 performance (up from 24 

cents and a total of $200 million for the prior year).

Financial benefits to stakeholders

Through our industry arrangements, licences and taxation, in FY17 Tabcorp’s 

businesses returned the following:

• Returns to the racing industry of $813.0 million, up 3.3%:

• Victorian racing industry $324.9 million.

• NSW racing industry $312.1 million.

• Race field fees $99.9 million.

• Broadcast rights and international contributions $76.1 million.

• State and territory gambling taxes and GST of $406.3 million.

• Income taxes paid and payable of $45.7 million.

Tabcorp also provided $1.1 million of voluntary community support in FY17.

$1,265m

of taxes and 

industry funding 

generated by 

Tabcorp’s 

businesses in 

FY17



10

5. Community

Voluntary contributions

Tabcorp has a proud history of supporting our industry partners and the 

communities in which we live, work and play. We have developed win-win 

partnerships with not-for-profit organisations that help the people in our industry, 

and in support of causes which our employees are passionate about.

In FY17, Tabcorp contributed $1.2 million of voluntary contributions directly to 

charities and local community organisations through a combination of cash 

donations, in kind giving, employee volunteering and management time. Our 

activities also generated an additional $0.1 million of leveraged support from third 

party donations.  

Our contributions in FY17 were up 63% on the prior year, mainly due to our 

emergency relief donations.

FY13 FY14 FY15 FY16 FY17

Direct Leveraged

Total amount of Tabcorp’s direct contributions 
and leveraged support

1,390,594

997,419

752,750
795,781

1,297,457

Health
45.1%

Social welfare
10.6%

Education
11.6%

Environment
6.1%

Other
4.8%

Where Tabcorp’s contributions went

Emergency relief
21.8%

Tabcorp’s community contributions are 

recorded in accordance with a globally 

recognised methodology and were verified 

by the London Benchmarking Group.
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5. Community (continued)

Cyclone and storm emergency relief

Following the devastating impact in April 2017 of ex-Tropical Cyclone Debbie in 

Queensland and northern New South Wales, Tabcorp contributed $250,000 to relief 

efforts. We proudly donated $200,000 to the Australian Red Cross Society and an 

additional $12,500 each to four funds that operate within our industry:

• Healthy Hoof Appeal in support of Queensland Thoroughbred Breeders.

• Queensland Hoteliers’ Association fund.

• Racing Queensland fund.

• Racing NSW Hardship Fund.

We were proud to help people in these communities where many of our employees, 

industry partners, customers and other stakeholders live and work. It was also 

important to work with our partners to directly assist those people in our industry 

who were hit hardest, and support their recovery effort.

In kind
47.2%

Cash
45.0%

Time
4.4%

Management cost
3.4%

In FY17, Tabcorp’s voluntary contributions to community comprised the following 

elements:

• In kind giving, mainly via advertising on Sky Racing.

• Cash donations, including matched employee fundraising.

• Employee time for volunteering activities.

• Management costs for overseeing the programs.

Source of Tabcorp’s voluntary contributions



12

5. Community (continued)

National Jockeys Trust partnership

Tabcorp is a major partner of the National Jockeys Trust (NJT), an organisation that 

supports injured jockeys and families of fallen riders. FY17 was the second year of 

our three year $200,000 partnership with the NJT.

During FY17, Tabcorp donated $40,000 and was the major sponsor of the 

TAB.com.au National Jockeys Trust T20 cricket match. This annual fundraiser has 

steadily grown over the years, and more than 500 people attended this year to 

watch some of the biggest names in Australian racing and sport. Through the 

support of the public and Tabcorp’s sponsorship, almost $85,000 was raised for this 

great cause.

Indigenous football

With the help of Tabcorp team members, about 20 pairs of football boots were 

donated to indigenous communities of the West Daly region in the Northern 

Territory. Tabcorp’s business and our people have a close connection with football, 

and this was an opportunity for us to provide pre-loved boots to these indigenous 

communities. Recycling old boots also meant we can help reduce waste.

SUPPORT FOR OUR INDUSTRY PARTNERS

Teal Pants initiative

For the second year running, Tabcorp threw its support behind Team Teal to back 

the Women’s Cancer Foundation. We were proud to collaborate with our racing 

partners Harness Racing Victoria, Harness Racing NSW and Harness ACT to 

support the Foundation, which is dedicated to funding research and development of 

an ovarian cancer vaccine.

During February and March 2017, female harness drivers across the country wore 

teal pants to raise funds and awareness for the Foundation. Each time a female 

driver passed the post first in Victoria, NSW and the ACT during the six-week 

campaign, Tabcorp donated $200 to the Foundation. Our donations were matched 

by the respective harness racing body. 

There were 151 winning female drivers in Victoria, NSW and the ACT, which 

brought our contribution to $30,200 (of the total $140,000 raised).

TAB Great Chase

Our wagering business supports the TAB Great Chase, a Greyhound Racing 

Victoria initiative that helps community and disability groups. 

Australian Trainers’ Association

Tabcorp has supported the Australian Trainers’ Association since 2014 to provide 

financial relief to trainers and their families when there is a serious injury, illness or 

death.
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5. Community (continued)

Connecting employees and communities

Tabcare is Tabcorp’s community and employee engagement program.  It provides 

opportunities for employees to donate their time and raise funds for local community 

charities. 

Employees can use their one day of volunteer leave each year to help their charity 

of choice, or one of the major community partners which Tabcorp sponsors. 

Employees can also raise funds for their chosen charities, and Tabcorp will match 

the funds raised up to $10,000 per charity.

In FY17, 13.2% of our eligible employees took advantage of their volunteer leave to 

work for a community cause.  Although this was slightly down on the prior year, the 

actual number of employees who used their volunteer leave increased slightly.

Tabcorp partnered with the following four community organisations during FY17.  

Each organisation received $10,000 and the majority of our employee volunteering 

was conducted with these partners.

7
.6

1
2

.7

1
9

.3

1
6

.2

1
3

.2

FY13 FY14 FY15 FY16 FY17

% of eligible employees who 
took volunteer leave

Food rescue and meal 

distribution in Victoria, 

NSW and ACT

Meals to Victorian 

communities

Environmental and wildlife 

conservation projects in 

Victoria and NSW

Our major community partners

Supporting children’s 

learning in Queensland
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5. Community (continued)

In addition to our four main Tabcare community partners, Tabcare also provided 

direct support to a range of community organisations and causes which our 

employees feel passionately about.  The main beneficiaries who received $2,000 or 

more during FY17 were:

• $10,000 to Beyond Blue

• $10,000 to Edmund Rice Camps Victoria

• $10,000 to Movember Foundation

• $10,000 to Pegasus Riding for the Disabled ACT

• $10,000 to Steve Waugh Foundation

• $8,902 to Leukaemia Foundation

• $7,734 to Whitelion Incorporated

• $6,500 to Domestic Violence Crisis Service

• $6,305 to Oxfam Australia

• $5,000 to Physical Activity Foundation

• $3,891 to Paceline

• $3,430 to Cancer Council Australia

• $2,000 to Hartley Lifecare Inc

How Tabcare supported our communities

OzHarvest is one of our Tabcare community partners, a relationship we have 

valued for four years. During the 2017 financial year, 117 employees volunteered at 

OzHarvest events in Victoria, NSW and the ACT. Our team members worked with 

OzHarvest chefs to prepare thousands of meals using rescued quality excess food, 

which are then distributed to charities to nourish those in need.

Tabcare also helps to bring our people together in team activities to support worthy 

causes and fundraising events. One of the major employee-led initiatives was the 

World’s Greatest Shave in March 2017. More than $17,000 was raised by 

employees and Tabcorp’s donation for the Leukaemia Foundation to help fight 

blood cancer such as leukaemia and lymphoma.
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6. Workplace

Introduction

At Tabcorp our goal is to be the best place to work and to provide our employees 

with a rewarding and safe working environment. The main areas of focus for 

Tabcorp in the workplace are culture, gender equality, employee engagement, 

learning and development, recognition, and health, safety and wellbeing.

Code of Conduct

Tabcorp’s Code of Conduct sets the expectations and behaviours required of 

employees and supports the organisation’s Vision and Purpose (refer page 6).  

The code is founded upon Tabcorp’s Ways of Working (below) which represent our 

values.

Tabcorp’s Code of Conduct is available from the corporate governance section of 

Tabcorp’s website at tabcorp.com.au.

Know your customers and 

understand their needs; 

exceed their expectations

Always look for better 

ways and be open to new 

ideas

Collaborate within and 

across teams; seek to 

understand and 

communicate openly

Count on each other; 

deliver on your 

commitments

Always act with integrity; 

be community minded

Tabcorp’s Ways of Working
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6. Workplace (continued)

Diversity and gender equality progress

Tabcorp was recognised as an Employer of Choice for Gender Equality for the 

second year running by the Federal Government’s Workplace Gender Equality 

Agency (WGEA). Just over 100 companies were awarded the citation in December 

2016 and we were the only gambling entertainment company to make the list. The 

citation recognises our great achievements in working towards a diverse workplace 

where gender equality is championed.

Since we established Tabcorp’s Diversity Council in 2012, an executive committee 

to lead gender equality across the whole organisation, we have increased the 

percentage of women in senior leadership roles from 25% to 39%. This is great 

progress towards achieving our objective of having at least 40% female 

representation in senior management roles by 2018.

We recognise that committing to gender equality not only benefits employees but 

Tabcorp too, with research showing that diverse organisations outperform those 

that are not.

Tabcorp’s Diversity Policy and our annual report under the Workplace Gender 

Equality Act are available from the Corporate Governance section of Tabcorp’s 

website at tabcorp.com.au.

Further data is also shown in section 10 Social Data.

Women’s mentoring program expanded

In FY17 we extended our successful Women’s Mentoring Program, initially 

launched in 2014, to include a joint program in partnership with Racing Victoria. 

Aspiring female leaders from Racing Victoria and Tabcorp came together to 

complete the 12-week program, which provided opportunities for young female 

employees to receive advice on becoming tomorrow’s leaders. Mentors from the 

senior management ranks at Tabcorp and Racing Victoria provided support, 

encouragement and advice. Participants also undertook specialist units to help 

them to develop personally and professionally. The program aims to engage, grow 

and retain women in the racing industry, and build inclusive workplaces.

Supporting working parents

Tabcorp is committed to providing an inclusive and flexible workplace, including for 

working parents. During the year, we improved our Leave Policy to provide six 

weeks of paid parental leave for secondary carers, and for both the primary and 

secondary caregivers to receive superannuation contributions on all paid parental 

leave. These arrangements provide secondary caregivers with greater opportunity 

to spend time with their family at the birth or adoption of their child.

This complements our current offering of 13 weeks of paid leave for primary 

caregivers. These changes reflect market-leading parental leave arrangements for 

new parents and support our commitment to fostering a healthy work-life balance.

We also introduced Grace Papers to help working parents to achieve their 

professional and personal success. Grace Papers is an online platform that 

provides step-by-step information and support for mums and dads to successfully 

navigate pregnancy, career and parenting.

In addition, Tabcorp offers every permanent employee, not just those who are 

parents, one day of flexi-leave each year.

Gender pay equality 

A review during the year concluded that Tabcorp is market-leading with respect to 

gender pay equality.

45%

39%

36%

33%

Whole of Tabcorp

Senior Leadership
Cohort

Senior Executive
Leadership Team

Non Executive
Directors

Proportion of Tabcorp Group female employees
as at 30 June 2017
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6. Workplace (continued)

Improving employee engagement

Having an engaged and satisfied workforce is a priority for Tabcorp.  We want our 

people to be deeply connected to our business and engaged in the work they do.  

Employee engagement is independently measured on an annual basis by Gallup. 

Our FY17 engagement score was 4.04 out of 5 (FY16 score was 3.94), which 

placed Tabcorp above the Gallup global average, and continued our upward 

trajectory since we began this annual survey in FY12. Further data is also shown in 

section 10 Social Data.

Our long term target is to achieve a top quartile engagement score, and in FY17 we 

had a target of 4.00 which was exceeded.

The FY17 results also showed that engagement of female employees grew more 

than for male employees, and that females were more engaged than males.

3
.6

5

3
.8

1

3
.8

9

3
.9

4

4
.0

4

FY13 FY14 FY15 FY16 FY17

Employee engagement 
as assessed by Gallup (out of 5)

Learning and development

Tabcorp provides employees and managers with opportunities for personal and 

professional development to help them reach their potential.  Programs are 

delivered in a range of settings and programs designed for specific needs.  These 

include the following:

Discover Tabcorp Day

An exciting face-to-face information day and excursion to local venues to help 

employees better understand what Tabcorp is all about.  It forms part of the 

induction program for new employees and also enables existing employees to 

experience our products and services in the marketplace.

K-Leader

A four day Knowledge Leadership program designed around a unique capability 

framework for technical experts to expand their capability. The program describes 

four levels of technical expertise from Knowledge Practitioner to Knowledge 

Practice Leader.

Sky Racing Academy

In FY17, Tabcorp launched the Sky Racing Academy which is an eight day 

intensive introductory course for emerging presenters. It is the first of its kind in 

Australia and was created to help develop Tabcorp’s media and wagering emerging 

talent and help upskill talent from our racing partners.

High Performance Organisation Program

Tabcorp is committed to developing our emerging leaders.  This program facilitated 

by organisational psychologists provides a unique opportunity to develop leadership 

skills over the five day residential program. 

High Performance Conversations Program

This two day program provides leaders with a high performance toolkit (frameworks, 

structures and tips) and experience to sharpen their capability to execute high 

performance conversations across the whole performance management cycle.
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6. Workplace (continued)

Health, safety and wellbeing

Tabcorp remains focused on providing a safe working environment and promoting 

health and wellbeing in the workplace. Our low number of lost time injuries in FY17 

of 1.5 lost time injuries per million hours worked is below industry norms, and 

demonstrates our ongoing good work in managing safety and wellbeing at Tabcorp. 

Nevertheless, we continue to look at ways to improve the health, safety and 

wellbeing of our employees.

We have introduced a new online incident and hazard reporting tool which is 

accessible by employees anytime, even from mobile devices. This gives team 

members a quick and easy way to report incidents and hazards when they happen, 

and enables the health and safety management team to respond quickly.

We regularly publish articles on stress management, wellness, mindfulness and 

nutrition in our monthly employee newsletter, on our intranet, in company-wide 

emails and at employee expos. We also offer mental health and physical first aid 

training, and we have Wellness Champions at each office who are trained to 

provide mental health first aid.

There have not been any workplace fatalities during FY17 or for at least the past 

decade. 

2
.7

1
.5

1
.0

0
.9

1
.5

FY13 FY14 FY15 FY16 FY17

Number of lost time injuries
per million hours worked
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6. Workplace (continued)

Employee assistance program 

Tabcorp’s employee assistance program is called My Coach.  It is a program 

dedicated to providing support and coaching across a wide range of matters that 

will enable employees to be the best they can be.  It is a free and confidential 

personal and professional development resource provided by an external 

independent professional services organisation.

Through My Coach, employees and their immediate family members can seek 

assistance with matters relating to wellbeing, career, financial coaching and general 

counselling (including trauma).

One of the main services offered through My Coach is Wellbeing Coaching. 

Wellbeing Coaching takes a holistic approach to assisting employees' overall 

wellbeing, goal setting and achievement. The coaching sessions provide strength-

based, solution focused assistance. The program is based on the principles of 

positive psychology and assisting people progressing from "good to great", 

providing a proactive support option to employees. Coaching is conveniently offered 

via a free phone call to one of our specialist psychologists trained in positive 

psychology.

Another key service is My Coach for Managers.  The Manager Support Program 

provides leaders with an avenue to obtain timely support in managing personal and 

interpersonal work issues relating to employee performance, work relationships, 

and organisational change.

Employee recognition program

Employee recognition is a key enabler for employee engagement and for making 

Tabcorp a truly great place to work. In FY17, Tabcorp launched Star Play, our new 

revitalised employee recognition program. It is an online, easy-to-use platform that 

allows our people to nominate peers as well as teams and recognise them for 

superior performance.

Star Players incorporates three levels of recognition:

• A simple day-to-day “thank you” to instantly recognise people who exhibit 

Tabcorp’s Ways of Working.

• “Well Played” award points for recognising team members where they go above 

and beyond what is required of them, and for demonstrating the Ways of 

Working in an exemplary manner that led to a great outcome.

• An annual Star Player celebration to recognise champions who have role 

modelled the Ways of Working in an outstanding fashion throughout the year.

Mental health awareness

Each year Tabcorp supports R U OK Day 

across its offices to help raise awareness 

among employees of the importance of mental 

health and how to support the people in our 

lives – both at work and at home – who may be 

struggling.
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7. Governance

Overview

Tabcorp is committed to operating with integrity and maintaining high standards of 

ethical behaviour. To support this commitment, Tabcorp’s Board of Directors and 

management have adopted leading governance arrangements that are reflective of 

a high performing well governed organisation. 

The governance arrangements adopted by Tabcorp also support our Vision to be 

the world’s most respected gambling-led entertainment company (refer to page 6). 

Tabcorp’s corporate governance practices and policies are regularly reviewed and 

where necessary enhanced to ensure they continue to meet the needs of the 

Company and represent leading practice. The following is a summary of the key 

enhancements that were implemented during FY17.

Executive Risk and Compliance Committee

This Committee provides senior executive oversight of, and focus on, the Group’s 

risk management framework, compliance and integrity activities. This oversight 

enables the Senior Executive Leadership Team to:

• Collectively and efficiently implement and manage risk and integrity frameworks, 

policies and tools.

• Provide timely oversight and input into key risk, compliance, integrity and 

corporate responsibility issues.

• Regularly receive and review reports relating to risk and compliance, and 

maintain an efficient and structured reporting cycle to the Board.

• Maintain a strong risk culture across the Group.

Political donations policy

As a major listed company operating in a highly regulated environment, Tabcorp 

has an obligation to its shareholders and stakeholders to participate in the process 

of public policy development at Commonwealth and state/territory level.

Tabcorp takes a strict principles based approach when making donations to political 

parties. These principles are:

• Strict compliance with all laws in Australia and overseas.

• An honest and transparent approach at all times.

• No direct cash donations are to be made to any political party or affiliate.

• All donations must have a public policy focus with the aim of creating value for 

customers, partners, the community and shareholders and, where possible, 

demonstrate to political stakeholders Tabcorp’s strong links to the racing 

industry.

• A bi-partisan approach must be taken as much as is practicable.

Tabcorp’s political donations are reported to the Australian Electoral Commission 

and available on their website www.aec.gov.au

Tabcorp’s Corporate Governance Statement 2017, tax 

disclosures, key policies and governance documents, and 

information about our Board of Directors and senior 

management are available at

tabcorp.com.au

http://www.aec.gov.au/
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7. Governance (continued)

Risk management framework

Tabcorp’s Risk Management Framework sets out the main risk categories that 

matter to the Group, and the approach we take to manage risk and compliance 

across the Group.

To support this framework, a Compliance Management Policy, risk appetite 

statements, risk register, and other key risk policies were approved by the Board 

Audit, Risk and Compliance Committee.

Work is underway to roll out a new Enterprise Risk Management system which 

together with our policies, processes and tools, enables us to manage risk.

The Chief Risk Officer team annually reviews the Risk Management Framework 

and Compliance Management Policy, and reports any material exceptions to the 

Executive Risk and Integrity Committee and to the Board Audit, Risk and 

Compliance Committee.
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7. Governance (continued)

Supplier risk oversight

Tabcorp has a centralised Procurement Team which oversees the Tabcorp Group’s 

procurement strategy and framework. The Procurement Team has in place systems 

and procedures for identifying and managing key supply chain risks that are 

applicable to the Tabcorp Group.

The Procurement Team engages with strategic suppliers to make them aware of 

Tabcorp’s requirements for them to have in place appropriate policies and 

processes to ensure that integrity is maintained at all times in their dealings with 

Tabcorp, and that business is conducted with the highest ethical standards. 

Suppliers are made aware of our Anti-Bribery and Corruption Policy and Code of 

Conduct, and other key governance standards.

Tabcorp’s supply chain priorities

Managing regulatory compliance is a key priority across the Tabcorp Group, which 

is also applicable to our supply chain.  We have arrangements in place with our key 

suppliers to ensure they provide products and services in accordance with laws and 

regulations that are fundamental to maintaining Tabcorp’s licensed operations. 

We also work with suppliers to maintain high level of compliance with occupational 

health and safety (OHS) laws and workplace standards. OHS is a key priority 

because it represents one of the major risks within Tabcorp’s supply chain. 

Our other supply chain priorities include:

• Improving the way Tabcorp procures strategic goods and services.

• Achieving value for money while achieving sustainable procurement.

• Realising more cost effective procurement processes and reporting.

We encourage suppliers to adopt new technologies that are more efficient, reduce 

costs, minimise impact on the environment, and operate with higher degree of 

accuracy (which also assists in maintaining high levels of compliance).

Supplier assessments

Tabcorp categorises suppliers based on their relative risk and complexity (5 criteria) 

and their business impact and value (5 criteria). Critical suppliers are those that 

score high for both risk & complexity and value impact. This process also assists in 

appropriately managing risks and maximising value from the respective supplier 

relationships. Critical suppliers to Tabcorp are often the key suppliers that have a 

direct impact to revenue generation and/or those that provide non-substitutable 

products or services. Other critical Tier 1 suppliers are those where the 

procurement value is more than $0.5m per annum and/or the procurement project 

has a high risk profile. 

Sustainability risks are initially identified during the process undertaken by Tabcorp 

to appoint suppliers. With the majority of critical suppliers being appointed as the 

result of a competitive process, suppliers are required to submit a proposal to 

supply goods or services that address and comply to our criteria, which includes 

OHS prequalification questionnaire, compliance with Tabcorp policies and 

regulatory requirements, compliance to service specification and Tabcorp’s 

standard terms and conditions.

Supplier sustainability risks are also identified and managed post supplier 

implementation through Tabcorp’s Supplier Management Framework. The Supplier 

Management Framework enables both the Procurement Team and business 

stakeholders to identify and consequently manage any sustainability risks that arise 

for key suppliers. The Supplier Management Framework primarily focuses on 

performance reviews with Tier 1 and Tier 2 suppliers. This process allows Tabcorp 

to monitor supplier compliance, KPI achievement, benefit tracking and improvement 

initiatives. 

As a consequence of Tabcorp operating in the highly regulated gambling industry, 

some Tier 1 supplier appointments are also subject to the sustainability risk 

assessments performed by the government regulatory body that oversees a 

particular gambling product or service. In these cases, the regulator will conduct an 

independent risk assessment that results in the contract being ‘controlled’ by the 

Regulator, and being designated as a ‘controlled contract’.
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8. Responsible Entertainment

Our commitment

Tabcorp takes responsible gambling seriously and we are committed to being a leader 

in promoting responsible gambling.

It's our goal to equip our customers, employees and the community with information 

and resources to help people make informed decisions about gambling, and using our 

products and services in a responsible manner.

We actively minimise potential harm to customers by working with our people and our 

partners on initiatives such as education campaigns, self-exclusion programs, research 

and supporting counselling services.

Promoting responsible gambling awareness

Tabcorp participated in the Responsible Gambling Awareness Weeks which were run 

by government and industry in Victoria, NSW and the Northern Territory. Also, Tabcorp 

supported the introduction of Gambling Harm Awareness Week in the Australian 

Capital Territory.

By participating in these events, we help to educate and increase community 

awareness of the importance of responsible gambling. We provide a mix of employee 

time and expertise, financial support, and access to our channels (for example via our 

retail outlets, online and social media) for distributing information where relevant.

Helping customers

Each of our customer channels (whether websites, apps, or venues) contain 

information about gambling responsibly.  There are copies of relevant Responsible 

Gambling Codes of Conduct and information for customers seeking counselling and 

support.

Customer service personnel within venues, on-course and at call centres are also 

trained to understand and promote responsible gambling, and are equipped with tools 

and information to help identify problem gambling behaviour.

INFORMATION,
RESOURCES,
CUSTOMER CARE,
SUPPORT.
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8. Responsible Entertainment (continued)

Responsible gambling system enhancements

During the year, Tabcorp implemented a predictive analytics risk surveillance 

system that monitors wagering behaviour to identify potential problem gambling 

activity through the use of machine learning algorithms and diagnostic filters. These 

tools track and monitor demographics as well as betting and spending activity and 

intensity. The surveillance system is supported by a case management solution for 

performing deeper analysis and evaluation of the potential problem gambling alerts 

triggered by the models. The case management solution also tracks and records 

customer intervention activity arising from the alerts.

Responsible Gambling Codes of Conduct

We have developed individual Responsible Gambling Codes of Conduct for each of 

our TAB, Luxbet and Keno businesses.  These Codes are responsive to the 

individual circumstances of each of these businesses and their customers.

Employee surveys and gambling policy

Tabcorp surveys the gambling behaviours of its employee population. Each survey 

aligns with Tabcorp’s commitment to providing a safe working environment, where 

gambling-related harm is minimised, and appropriate support and assistance is in 

place where an employee and/or their family requires it. The surveys address the 

potential concern that Tabcorp employees could potentially be at risk due to the 

regular exposure they have to gambling activities. Pleasingly the results of the 

survey indicate that of the staff who do gamble, they do not consider their gambling 

behaviour as problematic. In addition, employees across Tabcorp receive annual 

training in our Responsible Gambling Code of Conduct and our Employee 

Gambling Policy.

More information about our responsible 

gambling practices and Tabcorp’s 

Responsible Gambling Codes of Conduct 

are available on our website 

tabcorp.com.au

Tabcorp supports  a 
racing industry 
where animal welfare 
and integrity are 
prioritised

Animal welfare

Tabcorp supports well regulated racing industries where animal welfare comes first. 

There is no place for animal cruelty in racing or society in general. The community 

expects that animal welfare and integrity are prioritised, and this prioritisation is 

consistent with Tabcorp’s view.
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9. Environment

Introduction

Due to the nature of our business, Tabcorp has a low environmental risk profile and 

footprint. Our operations have a small environmental footprint, because we are a 

low energy and water consumer, and low carbon emitter. Our main focus is 

therefore on reducing the consumption of natural resources to further minimise our 

environmental footprint.

Our main environmental impacts relate to the use of electricity and gas in our office 

buildings, fuel for fleet vehicles, and the use of paper.

The Tabcorp Group has systems and practices in place for monitoring, reporting 

and managing the environmental impact associated with its operations. 

The measurable environmental performance indicators showing the performance 

during FY17 and comparisons to the prior years are provided in the following 

section, and raw data is available in the tables in section 11 Environmental Data.

Although we have a low environmental footprint and risks, the company and its 

people are committed to helping protect the environment, and in FY17 supported a 

number of initiatives.  These included those opposite.

Conservation Volunteers 

Through our Tabcare partnership with Conservation Volunteers in Victoria and 

NSW, we support our people to undertake activities that directly improve the 

environment and wildlife conservation.

We also supported the Conservation Volunteers’ bi-annual Wild Futures program to 

assist the recovery of the Eastern Barred Bandicoot, which is listed as extinct in the 

wild. Teams coordinated by Conservation Volunteers performed health checks, 

micro-chipping, weight measurement and checked bandicoots’ pouches.

World Environment Day

In conjunction with celebrating World Environment Day in June 2017, a team of 

Tabcorp environment warriors participated in a tree planting challenge. Our team 

planted 240 trees in record time to beat other corporate teams. A total of 1,000 

trees were planted during the event which aimed to improve the habitat for wildlife 

and enhance biodiversity links.
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Gas consumption

Tabcorp is a low consumer of natural gas, because gas is only used in a small 

number of office buildings for heating purposes.  Nevertheless, we are pleased to 

report a 10.0% reduction in gas usage over the past year.

9. Environment (continued)
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Electricity consumption

The consumption of electricity is the Tabcorp Group’s most significant 

environmental challenge, because it is the largest contributor to greenhouse gas 

emissions, and represents the most significant cost of consuming natural resources. 

Our long term focus has been to reduce our electricity consumption through 

improved energy efficiencies at our office buildings and employee awareness 

activities to reduce electricity consumption.  

In the last year we saw a 2.7% reduction in electricity use, which contributed to a 

25.1% reduction over the past four years.

25.1%

reduction in 

electricity use

since

FY13

10.0%

reduction in gas 

consumption

over 

past 

year
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9. Environment (continued)

Greenhouse gas emissions

Tabcorp is committed to minimising its environmental impact and aims to reduce its 

greenhouse gas  emissions over the long term.  Since FY13, we have reduced total 

measurable greenhouse gas emissions by 19.1%, with a 3.1% reduction in the past 

year.

Scope 1 emissions from vehicle fuels and natural gas used for heating offices was 

up 2.2% from the prior year to 2,021 tCO2e.  The small increase is mainly due to 

the increase in vehicle fuel usage which accounts for 91.3% of Scope 1 emissions.  

Scope 2 emissions from electricity used to power offices was down 3.7% in FY17 to 

16,335 tCO2e. The reduction in emissions is due to electricity usage being down 

2.7% in FY17, and a greater proportion of electricity from cleaner energy sources.
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Vehicle fuel consumption

Our fleet of vehicles are used primarily within our Tabcorp Gaming Solutions (TGS)  

business for the servicing and maintenance of equipment across our retail network, 

as well as for business development mangers visiting our network, Sky broadcast 

vehicles and TAB mobile vans.  

Our TGS business has expanded significantly over the past few years, including the 

acquisition of Intecq in December 2016. Despite the growth in this business, fuel 

consumption increase by a modest 3.0% over the past year.

We have arrangements in place with fleet partners for the management and 

maintenance of our fleet of vehicles.

3.0%

increase in 

fuel consumption

despite 

substantial 

growth of TGS

over 

past

year

19.1%

reduction in 

emissions

since

FY13
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Water consumption

There was a 23.5% reduction in water use over the past year, which was mainly 

attributable to 41.0% lower water use at Tabcorp’s call centre.

From January 2015, the new Sydney office premises is not included because water 

use is not measurable at this property. 

9. Environment (continued)

Paper consumption

Tabcorp has significantly reduced the amount of paper used, and of the paper 

consumed, significantly increased the proportion that is carbon neutral. 

We have implemented a number of initiatives including adopting ‘follow-me’ print 

technology which has helped reduce excessive and wasteful printing, sourcing 

more carbon neutral paper to help reduce our carbon footprint, as well as promoting 

employee awareness to reduce, reuse and recycle.
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10. Social Data

Workplace data

Year 1-5 scale Percentile ranking

FY13 3.65 27

FY14 3.81 34

FY15 3.89 42

FY16 3.94 48

FY17 4.04 62

% change (1 year) 2.5% 14%

% change (4 years) 10.7% 35%

Employee engagement

Year Number per million 

hours worked

FY13 2.7

FY14 1.5

FY15 1.0

FY16 0.9

FY17 1.5

% change (1 year) 66.6%

% change (4 years) -44.4%

Lost time injury frequency rate (LTIFR)

Year Non 

Executive 

Directors

Senior 

Executive 

Leadership 

Team

Senior 

Leadership 

Cohort

Whole of 

Tabcorp 

Group

FY13 33% 30% 29% 47%

FY14 33% 33% 35% 51%

FY15 33% 33% 33% 50%

FY16 33% 30% 37% 47%

FY17 33% 36% 39% 45%

% change (1 year) 0% 6% 2% 2%

% change (4 years) 0% 6% 10% 2%

Gender diversity

• Independently assessed by Gallup

• Percentile ranking in Gallup global database of all 

organisations assessed by Gallup

• Proportion of women employees across the Tabcorp Group at the end of the financial 

year (at 30 June)

• The Senior Executive Leadership Team comprises the CEO and executives who report 

to the CEO

• The Senior Leadership Cohort comprises the Senior Executive Leadership Team and 

the Senior Management Team (direct reports to the Senior Executive Leadership 

Team and their direct reports, as determined by meeting a minimum role size)

Year % of eligible 

employees

Number of 

events

FY13 7.6% 23

FY14 12.7% 26

FY15 19.3% 33

FY16 16.2% 36

FY17 13.2% 34

% change (1 year) -3.0% -5.6%

% change (4 years) 5.6% 47.8%

Tabcare employee volunteering
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10. Social Data (continued)

Workplace data (continued)

Year Average hours per FTE

FY13 n/a

FY14 10.6

FY15 5.59

FY16 5.51

FY17 4.84

% change (1 year) -12.2%

% change (3 years) -54.3%

Employee training and development

Year Total employee 

turnover rate

Voluntary employee 

turnover rate

FY13 10.9 6.3

FY14 7.9 6.3

FY15 9.7 5.6

FY16 19.1 10.8

FY17 19.7 11.2

% change (1 year) 3.1% 3.7%

% change (4 years) 95.9% 77.8%

Employee turnover 

• FTE is full time equivalent employees

• No comparative data is available before FY14 when a new 

Learning Management System (LMS) was implemented

Year % of positions filled by 

internal candidates

FY13 n/a

FY14 12%

FY15 28%

FY16 25%

FY17 23%

% change (1 year) -2%

% change (3 years) 11%

Employee recruitment from within Tabcorp 

• As a percentage of total number of employees

• The above data refers to total employees including casual 

staff. If casuals are excluded, then total employee 

turnover rate would be less at 17.4% and voluntary 

employee turnover rate would be 10.6% in FY17.

Year Absent employees as a % of 

total scheduled days

FY13 1.4%

FY14 1.3%

FY15 1.8%

FY16 1.6%

FY17 1.1%

% change (1 year) -0.5%

% change (4 years) -0.3%

Employee absenteeism

• A new LMS was implemented in FY14, so 

no comparative data is available for FY13

Supply chain

Year Number of tier 

1 suppliers

Critical tier 1 

suppliers

FY13 1,669 9

FY14 1,297 45

FY15 1,608 48

FY16 1,712 106

FY17 1,611 145

% change (1 year) -5.9% 36.8%

% change (4 years) -3.5% >100%

Tier 1 suppliers

• Critical suppliers are those that score high for 

both their relative risk and complexity (5 criteria) 

and their business impact and value (5 criteria) 
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10. Social Data (continued)

Community contributions data

Community investment by source

Year Cash $ Time $ In kind $ Management $ Total $

FY13 136,283 26,540 1,167,950 18,000 1,348,773

FY14 128,192 32,005 748,930 18,000 927,127

FY15 181,489 59,042 455,840 20,000 716,371

FY16 251,918 44,936 392,035 29,200 718,089

FY17 535,008 52,473 561,050 39,200 1,187,731

% change (1 year) 112.4% 16.8% 43.1% 34.2% 65.4%

% change (4 years) 292.6% 97.7% -52.0% 117.8% -11.9%

Year Total $

FY13 41,821

FY14 70,292

FY15 36,379

FY16 77,692

FY17 109,726

% change (1 year) 41.2%

% change (4 years) 162.4%

Additional leverage

• Leverage includes donations 

from employees, customers and 

other third parties where 

Tabcorp facilitated the program

Year Charitable 

donations $

Community 

investment $

Total $

FY13 1,211,208 81,540 1,292,748

FY14 827,161 81,966 909,127

FY15 527,872 168,499 696,371

FY16 585,105 103,784 688,889

FY17 1,045,806 102,725 1,148,531

% change (1 year) 38.0% -1.3% 35.6%

% change (4 years) -20.0% 25.8% -15.9%

Community investment by type

Data was verified by the London Benchmarking Group.

• Excludes the cost of management time (which is an internal cost to Tabcorp)

Year Total $

FY13 1,390,594

FY14 997,419

FY15 752,750

FY16 795,781

FY17 1,297,457

% change (1 year) 63.0%

% change (4 years) -6.7%

Total attributable to Tabcorp’s 

involvement (including leverage)

Year Health Emergency 

relief

Education Social 

welfare

Environment Other

FY13 41.9% 0.0% 12.6% 18.3% 19.9% 7.3%

FY14 60.8% 0.8% 14.5% 7.5% 13.3% 3.1%

FY15 71.1% 0.0% 3.2% 18.2% 4.9% 2.6%

FY16 71.7% 0.0% 7.6% 11.8% 7.3% 1.6%

FY17 45.1% 21.8% 11.6% 10.6% 6.1% 4.8%

Change 

(1Yr)
-26.6% 21.8% 4.0% -1.2% -1.2% 3.2%

Change 

(4Yrs)
3.2% 21.8% -1.0% -7.7% -13.8% -2.5%

Community investment by subject area
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11. Environmental Data

Consumption of resources

Year kWh

FY13 17,974,842

FY14 17,622,058

FY15 16,010,699

FY16 13,831,177

FY17 13,458,809

% change (1 year) -2.7%

% change (4 years) -25.1%

Total Electricity Consumption

Year Diesel (l) Unleaded (l) Other (l) Total (l)

FY13 466,809 68,492 49,147 584,449

FY14 517,924 58,688 38,292 614,904

FY15 572,940 52,845 27,856 653,641

FY16 627,160 32,416 1,195 660,771

FY17 673,017 6,825 440 680,282

% change (1 year) 7.3% -78.9% -63.2% 3.0%

% change (4 years) 44.2% -90.0% -99.1% 16.4%

Total Vehicle Fuel Consumption

Year MJ

FY13 3,257,564

FY14 3,365,446

FY15 4,266,865

FY16 3,483,788

FY17 3,136,859

% change (1 year) -10.0%

% change (4 years) -3.7%

Total Gas Consumption

• Measured in litres

• Other refers to high octane unleaded and ethanol blended fuels

Year A4 pages equivalent % carbon neutral

FY13 6,032,000 86.2

FY14 5,230,500 78.9

FY15 4,899,000 99.7

FY16 3,862,500 99.4

FY17 3,850,500 99.9

% change (1 year) <0.0% 0.5%

% change (4 years) -36.2% 13.7%

Total Paper Consumption

• Measured in kilowatt hours

• Measured in megajoules • Measured in number of A4 sized page equivalent 

(an A3 page is equivalent to two A4 pages)
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11. Environmental Data (continued)

Year Gas Vehicle fuels Electricity Total

FY13 180 1,531 20,983 22,694

FY14 186 1,621 19,500 21,307

FY15 236 1,733 17,601 19,570

FY16 194 1,784 16,963 18,941

FY17 174 1,847 16,335 18,356

% change (1 year) -10.3% 3.5% -3.7% -3.1%

% change (4 years) -3.3% 20.6% -22.2% -19.1%

Total Greenhouse Gas Emissions (tCO2e) by energy type

Year Scope 1 Scope 2 Total

FY13 1,711 20,983 22,694

FY14 1,807 19,500 21,307

FY15 1,969 17,601 19,570

FY16 1,978 16,963 18,941

FY17 2,021 16,335 18,356

% change (1 year) 2.2% -3.7% -3.1%

% change (4 years) 18.1% -22.2% -19.1%

Total Greenhouse Gas Emissions (tCO2e) by Scope

• Measured in tonnes of carbon dioxide equivalent 

• Gas used for office heating

• Fuels used by fleet vehicles

• Electricity used in office buildings

• Measured in tonnes of carbon dioxide equivalent 

• Scope 1 includes gas used in office buildings and fleet vehicle fuels

• Scope 2 from electricity consumption in office buildings

Greenhouse gas emissionsConsumption of resources (continued)

Year Total (kl) Total excl. Sydney (kl)

FY13 23,161 14,993

FY14 25,220 15,613

FY15 23,540 18,626

FY16 24,441 24,441

FY17 17,718 17,718

% change (1 year) -23.5% -23.5%

% change (4 years) -27.5% 18.2%

Total Water Consumption

• Measured in kilolitres

• From January 2015, the new Sydney office premises is not included 

because water use is not measurable at this property
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12. GRI Content Index

This report is “GRI-referenced” and has been prepared having regard to the GRI 

Standards 2016. 

Tabcorp makes the following statement in accordance with GRI 101 clause 3.3.1.1 with 

regard to using selected Standards within this report.

This material references:

• GRI 101: Foundation 2016

• GRI 102: General Disclosures 2016

• GRI 103: Management Approach 2016

• GRI 201: Economic Performance 2016

• GRI 202: Market Presence 2016

• GRI 203: Indirect Economic Impacts 2016

• GRI 204: Procurement Practices 2016

• GRI 205: Anti-corruption 2016

• GRI 206: Anti-competitive Behavior 2016

• GRI 302: Energy 2016

• GRI 303: Water 2016

• GRI 305: Emissions 2016

• GRI 306: Effluents and Waste 2016

• GRI 307: Environmental Compliance 2016

• GRI 401: Employment 2016

• GRI 403: Occupational Health and Safety 2016

• GRI 404: Training and Education 2016

• GRI 405: Diversity and Equal Opportunity 2016

The extent to which Tabcorp has referenced the Standards to its disclosures are set out 

in the tables within this section. The location where the discloses can be found are 

referenced to the relevant pages within this report, to Tabcorp’s most recent Annual 

Report, Corporate Governance Statement and website. Where it has not been possible 

to disclose information, then a brief explanation is given.

Tabcorp intends to further evolve its reporting and corporate responsibility practices in 

future years.
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12. GRI Content Index (continued)

GRI Standard Disclosure Page number(s) and/or URL(s)

GRI 101: Foundation 2016 (no disclosures necessary)

GRI 102: General Disclosures 2016

GRI 102: 1. Organisational profile

102-1 Name of the organization Page 2

102-2 Activities, brands, products, and services Pages 7-8 and www.tabcorp.com.au/who-we-are/our-brands

102-3 Location of headquarters The registered office is disclosed on inside back cover

102-4 Location of operations Page 8

102-5 Ownership and legal form Page 8

102-6 Markets served Page 8 and www.tabcorp.com.au/who-we-are/our-brands. Also refer to business 

segments disclosed on pages 14 to 18 of the Tabcorp Annual Report 2017 available at 

www.tabcorp.com.au/investors/annual-report. 

102-7 Scale of the organization Page 8. Substantial shareholders are the top twenty registered shareholders are 

disclosed on pages 129 and 130 of the Tabcorp Annual Report 2017 available at 

www.tabcorp.com.au/investors/annual-report. 

102-8 Information on employees and other workers Pages 29 and 30

102-9 Supply chain Page 22

102-10 Significant changes to the organization and its supply chain Nil. There were no significant changes to the organization’s size, structure, ownership, or 

supply chain in FY17.

102-11 Precautionary Principle or approach Not disclosed

102-12 External initiatives Not disclosed

102-13 Membership of associations Tabcorp is a member of the Australian Gaming Council. A Tabcorp senior executive is a 

member of the Victorian Responsible Gambling Ministerial Advisory Council which 

provides advice to the Victorian Minister for Gaming on responsible gambling issues.

GRI 102: 2. Strategy

102-14 Statement from senior decision-maker Not disclosed.  Refer instead to page 4 regarding Tabcorp’s approach to corporate 

responsibility.

102-15 Key impacts, risks, and opportunities Page 4

https://www.tabcorp.com.au/who-we-are/our-brands
http://www.tabcorp.com.au/who-we-are/our-brands
https://www.tabcorp.com.au/investors/annual-report
https://www.tabcorp.com.au/investors/annual-report
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 102: General Disclosures 2016 (continued)

GRI 102: 3. Ethics and integrity

102-16 Values, principles, standards, and norms of behavior Pages 6 and 15

102-17 Mechanisms for advice and concerns about ethics The Tabcorp Integrity Protection Service is disclosed on page 23 of the Tabcorp 

Corporate Governance Statement 2017 available at www.tabcorp.com.au/who-we-

are/corporate-governance

GRI 102: 4. Governance

102-18 Governance structure Page 5. Also refer to page 4 of the Tabcorp Corporate Governance Statement 2017 

available at www.tabcorp.com.au/who-we-are/corporate-governance

102-19 Delegating authority Page 5. Also refer to page 9 of the Tabcorp Corporate Governance Statement 2017 

available at www.tabcorp.com.au/who-we-are/corporate-governance

102-20 Executive-level responsibility for economic, environmental, and social topics Page 5

102-21 Consulting stakeholders on economic, environmental, and social topics Page 4

102-22 Composition of the highest governance body and its committees Page 5. The Board has governance oversight of corporate responsibility – refer to the 

Tabcorp website at https://www.tabcorp.com.au/who-we-are/our-leaders for the Board 

composition. Refer also to pages 6 to 12 of the Tabcorp Corporate Governance Statement 

2017 available at www.tabcorp.com.au/who-we-are/corporate-governance.

102-23 Chair of the highest governance body Chairman of the Board

102-24 Nominating and selecting the highest governance body Pages 6 to 8 of the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

102-25 Conflicts of interest Pages 10 to 12 of the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

102-26 Role of highest governance body in setting purpose, values, and strategy Page 9 of the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

102-27 Collective knowledge of highest governance body Pages 7, 8 and 30 of the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

102-28 Evaluating the highest governance body’s performance Page 29 of the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/our-leaders
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 102: General Disclosures 2016 (continued)

GRI 102: 4. Governance (continued)

102-29 Identifying and managing economic, environmental, and social impacts Refer to the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

102-30 Effectiveness of risk management processes Page 21 of the Tabcorp Corporate Governance Statement 2017 available at 

www.tabcorp.com.au/who-we-are/corporate-governance

102-31 Review of economic, environmental, and social topics Pages 9 to 33

102-32 Highest governance body’s role in sustainability reporting The Board has approved the new corporate responsibility strategy and framework, which 

includes increasing reporting and transparency in line with the strategy and framework.

102-33 Communicating critical concerns Page 5

102-34 Nature and total number of critical concerns Not disclosed

102-35 Remuneration policies Pages 47-80 of the Tabcorp Annual Report 2017 available at 

www.tabcorp.com.au/investors/annual-report

102-36 Process for determining remuneration Pages 47-80 of the Tabcorp Annual Report 2017 available at 

www.tabcorp.com.au/investors/annual-report

102-37 Stakeholders’ involvement in remuneration Refer to 2017 Notice of Annual General Meeting available at www.tabcorp.com.au/news-

media/media-releases/notice-of-annual-general-meeting-27-october-2017. Results of 

voting at the AGM were lodged with the ASX on 27 October 2017 and are available at 

www.asx.com.au

102-38 Annual total compensation ratio Not disclosed

102-39 Percentage increase in annual total compensation ratio Not disclosed

GRI 102: 5. Stakeholder engagement

102-40 List of stakeholder groups Page 4

102-41 Collective bargaining agreements Not disclosed

102-42 Identifying and selecting stakeholders Not disclosed

102-43 Approach to stakeholder engagement Not disclosed

102-44 Key topics and concerns raised Page 4

https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/who-we-are/corporate-governance
https://www.tabcorp.com.au/investors/annual-report
https://www.tabcorp.com.au/investors/annual-report
http://www.tabcorp.com.au/news-media/media-releases/notice-of-annual-general-meeting-27-october-2017
http://www.asx.com.au/asx/statistics/announcements.do?by=asxCode&asxCode=tah&timeframe=Y&year=2017
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 102: General Disclosures 2016 (continued)

GRI 102: 6. Reporting practice

102-45 Entities included in the consolidated financial statements Financial Report of the Company for the year ended 30 June 2017 comprises the 

Company and its subsidiaries (the Group) and the Group’s interest in joint arrangements. 

Refer pages 86 and 109-110 of the Tabcorp Annual Report 2017 available at 

www.tabcorp.com.au/investors/annual-report.

102-46 Defining report content and topic Boundaries Pages 1 and 4

102-47 List of material topics Page 4

102-48 Restatements of information No material restatements

102-49 Changes in reporting Page 2

102-50 Reporting period Page 2

102-51 Date of most recent report Page 2

102-52 Reporting cycle Annual review and continuous disclosure on website www.tabcorp.com.au

102-53 Contact point for questions regarding the report Back cover

102-54 Claims of reporting in accordance with the GRI Standards Pages 2 and 34

102-55 GRI content index Pages 34 to 44

102-56 External assurance Only in relation to community investment activities, refer page 10

GRI 200: Economic

GRI 201: Economic Performance

201-1 Direct economic value generated and distributed Page 9. Annual Report 2017 (pages 6 to 13)

201-2 Financial implications and other risks and opportunities due to climate 

change

Not disclosed

201-3 Defined benefit plan obligations and other retirement plans Superannuation arrangements are disclosed in the Annual Report 2017 (page 58)

201-4 Financial assistance received from government Nil

https://www.tabcorp.com.au/investors/annual-report
http://www.tabcorp.com.au/
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 200: Economic (continued)

GRI 202: Market Presence

202-1 Direct economic value generated and distributed Page 9

202-2 Financial implications and other risks and opportunities due to climate 

change

Not disclosed

GRI 203: Indirect Economic Impacts

203-1 Infrastructure investments and services supported Not disclosed

203-2 Significant indirect economic impacts Page 9

GRI 204: Procurement Practices

204-1 Proportion of spending on local suppliers Not disclosed

GRI 205: Anti-corruption

205-1 Operations assessed for risks related to corruption The whole Tabcorp Group is subject to the risk assessment

205-2 Communication and training about anti-corruption policies and procedures All employees of the Tabcorp Group 

205-3 Confirmed incidents of corruption and actions taken There have been no confirmed incidents

GRI 206: Anti-competitive Behavior

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly 

practices

None identified

GRI 300: Environmental

GRI 301: Materials

301-1 Materials used by weight or volume Paper use disclosed on pages 28 and 32

301-2 Recycled input materials used Not measured

301-3 Reclaimed products and their packaging materials Not measured
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 300: Environmental (continued)

GRI 302: Energy

302-1 Energy consumption within the organization Pages 26, 27 and 32

302-2 Energy consumption outside of the organization Not measured

302-3 Energy intensity Not measured

302-4 Reduction of energy consumption Pages 26, 27 and 32

302-5 Reduction in energy requirements of products and services Not measured

GRI 303: Water

303-1 Water withdrawal by source Page 33.  All water is sourced from metropolitan mains water supplies.

303-2 Water sources significantly affected by withdrawal of water None identified. Considered to be low risk.

303-3 Water recycled and reused None identified. Considered to be low risk.

GRI 304: Biodiversity

304-1 Operational sites owned, leased, managed in, or adjacent to, protected 

areas and areas of high biodiversity value outside protected areas

None identified. Considered to be low risk.

304-2 Significant impacts of activities, products, and services on biodiversity None identified. Considered to be low risk.

304-3 Habitats protected or restored None identified. Considered to be low risk.

304-4 IUCN Red List species and national conservation list species with habitats 

in areas affected by operations

None identified. Considered to be low risk.

GRI 305: Emissions

305-1 Direct (Scope 1) GHG emissions Page 33

305-2 Energy indirect (Scope 2) GHG emissions Page 33

305-3 Other indirect (Scope 3) GHG emissions Not measured. Considered to be low risk.

305-4 GHG emissions intensity Not measured

305-5 Reduction of GHG emissions Pages 27 and 33
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 300: Environmental (continued)

GRI 305: Emissions (continued)

305-6 Emissions of ozone-depleting substances (ODS) None identified. Considered to be low risk.

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air 

emissions

None identified. Considered to be low risk.

GRI 306: Effluents and Waste

306-1 Water discharge by quality and destination Not measured

306-2 Waste by type and disposal method Not measured

306-3 Significant spills None identified

306-4 Transport of hazardous waste None identified. Considered to be low risk. 

306-5 Water bodies affected by water discharges and/or runoff Not assessed

GRI 307: Environmental Compliance

307-1 Non-compliance with environmental laws and regulations No environmental breaches have been notified to the Group by any government agency.

GRI 308: Supplier Environmental Assessment

308-1 New suppliers that were screened using environmental criteria Not disclosed

308-2 Negative environmental impacts in the supply chain and actions taken Not disclosed

GRI 400: Social

GRI 401: Employment

401-1 New employee hires and employee turnover Page 30

401-2 Benefits provided to full-time employees that are not provided to temporary 

or part-time employees

Not disclosed

401-3 Parental leave Page 16

GRI 402: Labor/Management Relations

402-1 Minimum notice periods regarding operational changes Not disclosed
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 400: Social (continued)

GRI 403: Occupational Health and Safety

403-1 Workers representation in formal joint management–worker health and 

safety committees

Not disclosed

403-2 Types of injury and rates of injury, occupational diseases, lost days, and 

absenteeism, and number of work-related fatalities

Page 18

403-3 Workers with high incidence or high risk of diseases related to their 

occupation

None identified

403-4 Health and safety topics covered in formal agreements with trade unions Not disclosed

GRI 404: Training and Education

404-1 Average hours of training per year per employee Page 30

404-2 Programs for upgrading employee skills and transition assistance programs Pages 16 and 17

404-3 Percentage of employees receiving regular performance and career 

development reviews

100%.  All employees participate in the annual Perform & Grow cycle.

GRI 405: Diversity and Equal Opportunity

405-1 Diversity of governance bodies and employees Not disclosed

405-2 Ratio of basic salary and remuneration of women to men Not disclosed

GRI 406: Non-discrimination

406-1 Incidents of discrimination and corrective actions taken Not disclosed

GRI 407: Freedom of Association and Collective Bargaining

407-1 Operations and suppliers in which the right to freedom of association and 

collective bargaining may be at risk

Not disclosed
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 400: Social (continued)

GRI 408: Child Labor

408-1 Operations and suppliers at significant risk for incidents of child labor None identified. Considered to be low risk. 

GRI 409: Forced or Compulsory Labor

409-1 Operations and suppliers at significant risk for incidents of forced or 

compulsory labor

None identified. Considered to be low risk. 

GRI 410: Security Practices

410-1 Security personnel trained in human rights policies or procedures 100%

GRI 411: Rights of Indigenous Peoples

411-1 Incidents of violations involving rights of indigenous peoples None identified. Considered to be low risk. 

GRI 412: Human Rights Assessment

412-1 Operations that have been subject to human rights reviews or impact 

assessments

None. Considered to be low risk. 

412-2 Employee training on human rights policies or procedures Not disclosed

412-3 Significant investment agreements and contracts that include human rights 

clauses or that underwent human rights screening

Not disclosed

GRI 413: Local Communities

413-1 Operations with local community engagement, impact assessments, and 

development programs

Not disclosed

413-2 Operations with significant actual and potential negative impacts on local 

communities

Not disclosed
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12. GRI Content Index (continued)

GRI 

Standard

Disclosure Page number(s) and/or URL(s)

GRI 400: Social (continued)

GRI 414: Supplier Social Assessment

414-1 New suppliers that were screened using social criteria Not disclosed

414-2 Negative social impacts in the supply chain and actions taken Not disclosed

GRI 415: Public Policy

415-1 Political contributions Page 20 and www.aec.gov.au

GRI 416: Customer Health and Safety

416-1 Assessment of the health and safety impacts of product and service 

categories

Not disclosed

416-2 Incidents of non-compliance concerning the health and safety impacts of 

products and services

There have been no substantiated material incidents

GRI 417: Marketing and Labeling

417-1 Requirements for product and service information and labeling Not disclosed

417-2 Incidents of non-compliance concerning product and service information and 

labeling

There have been no substantiated material incidents

417-3 Incidents of non-compliance concerning marketing communications Not disclosed

GRI 418: Customer Privacy

418-1 Substantiated complaints concerning breaches of customer privacy and 

losses of customer data

There have been no substantiated material breaches

GRI 419: Socioeconomic Compliance

419-1 Non-compliance with laws and regulations in the social and economic area Not disclosed

http://www.aec.gov.au/
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Registered office
Level 21, Tower 2
727 Collins Street
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Australia
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Email
enquiries@tabcorp.com.au

Share registry
Link Market Services Limited
Locked Bag A14, Sydney South, NSW, 1235
Ph: +61 1300 665 661
Email: tabcorp@linkmarketservices.com.au
Website: www.linkmarketservices.com.au

Stock exchange listing
Australian Securities Exchange under the code TAH

Feedback
To ask questions or provide feedback about this report and Tabcorp’s corporate 
responsibility practices, please email enquiries@tabcorp.com.au
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