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Augean PLC is a market-leading UK-based 
specialist waste and resource management group 
focused on providing a broad range of services to 
the hazardous waste sector. The group is at the 
forefront of developing innovative process and 
technological solutions to lead the modernisation 
of the UK specialist waste infrastructure. 

2009 was Augean’s fifth year of operation. 
From the very beginning we have adopted strong 
ethical and professional standards of operation – 
while dealing with challenges of our developing 
business. Consistent with other leading responsible 
businesses we annually report our performance for 
the attention of our stakeholders and the wider public. 
This is the fifth Corporate Social Responsibility (CSR) 
report in the series, explaining our achievements in 
2009 with reference to the objectives set for the year 
in the 2008 CSR report and setting objectives for 
2010 to meet our aspirations for the future. 

About AugeAn

Operating sites
Avonmouth
Oil and solvent recovery
Cannock
Physico-chemical treatment
East Northants Resource Management  
Facility (ENRMF)  
Hazardous landfill and soil  
treatment centre
Ellesmere Port
Industrial services
Hinckley
Transfer and secure destruction
Paisley
Transfer and oil/water treatment
Port Clarence
Hazardous and non-hazardous landfill,  
soil treatment centre and waste recovery park
Rochdale
Transfer centre
Thornhaugh
Non-hazardous and stable non-reactive  
hazardous landfill
Worcester
Transfer and oil recovery

Head office
Wetherby

GLOssAry Of terms

BAt
Best Available Techniques

BsI
The British Standards 
Institution

CCs
Compliance Classification 
Scheme

COtC
Certificate of Technical 
Competence

Csr
Corporate Social 
Responsibility

DefrA
Department for 
Environment, Food 
and Rural Affairs

eA
Environment Agency

eNrmf
East Northants Resource 
Management Facility

ePr
Environmental Permitting 
Regulations

fAQs
Frequently Asked Questions

GA
Green Alliance

GrI
Global Reporting Initiative

Hse
Health and Safety Executive

Ims
Integrated Management 
System

IsO (9001; 14001)
International Standards 
Organisation

LLW
Low Level Radioactive 
Waste

OHsAs (18001)
Occupational Health 
and Safety Accreditation 
Scheme

PAs (99)
Publicly Available 
Specification

rIDDOr
Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations

rsPB
Royal Society for the 
Protection of Birds

sePA
Scottish Environment 
Protection Agency

sssI
Site of Specific 
Scientific Interest

sNrHW
Stable Non-Reactive 
Hazardous Waste

UKAeA
United Kingdom Atomic 
Energy Authority

UVDB
Utilities Vendor Database 
section of Achilles

WAC
Waste Acceptance Criteria

_AUG_csr09 cver.indd   2 22/04/2010   13:30:59



Augean PLC Corporate Social Responsibility Report 2009 01

What you will find in this report:

02  Introduction – explaining what CSR 
means to Augean and its relationship 
to our business values and policy;

06  Our Business – a summary of the key 
developments of the business in 2009;

10  Our People – how we develop and protect 
the people who comprise the business;

14  Our Community – where our interaction 
and relationship with the local and wider 
community is described;

18  Our Environment – summarising our 
compliance with our environmental 
obligations and our environmental 
stewardship in 2009; and

21  Our Indicators – measurement of our 
business, health and safety and environmental 
performance against indicators recommended 
by the Global Reporting Initiative (GRI), the 
Green Alliance (GA) and the Environmental 
Services Association, together with internal 
derived indicators.

Contents
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IntroductIon

Welcome to Augean PLC’s fifth CSR report for the year 
ending 31 December 2009, which we are publishing 
alongside our annual report. We hope this will give all 
our stakeholders a clear view of our understanding of the 
financial and non-financial issues that affect our business, 
the local communities and the environment within which 
we operate.

At Augean we continue to recognise the importance 
of CSR as an integral part of the business, key to our 
continued growth and success and the foundation of 
good corporate governance. The cornerstone of delivery 
of CSR is the group’s Integrated Management System 
(IMS) which we continue to roll out across the group. 
I am particularly proud of the exceptionally high rating 
the system received when we were validated under 
the Achilles scheme. Further information can be 
found on page 22.

2009 was a year for consolidation while increasing 
service flexibility and treatment capability. We structured 
the business to manage through the current economic 
climate while preparing to take full advantage of the 
market opportunities that will arise as we climb from 
recession. At our flagship facility, the Port Clarence waste 
recovery park, we are now able to offer services in thermal 
desorption, stabilisation, solidification, material washing, 
bioremediation and transfer. This provides greater diversity 

to the group’s treatment capability and means that we can 
provide optimised sustainable management services with 
a particular focus on the oil and gas markets. The waste 
recovery park underpins the group’s strategy to innovate 
and develop its assets to deliver robust, strong technological 
solutions to the emerging markets. It is part of a programme 
of development that includes wider services from Cannock 
with the commissioning of our chemical processing plant, 
thermal desorption at Avonmouth and Paisley, mobile 
contaminated land and oil sludge treatment services, 
extension of laboratory chemical services and introduction 
of secure destruction. Looking forward into 2010 and beyond 
while remaining within our core waste business we are 
seeking to use our established expertise and assets to 
exploit energy generation markets and offer services in 
Low Level Radioactive Waste (LLW) management. 2010 
and 2011 will be an exciting period for our business as 
development work of the past few years begins to bear fruit.

However, the purpose of this report is to show how whilst 
managing our day to day operations and developing the 
business, we maintain and improve our social responsibilities. 
I am pleased to introduce you to a report that demonstrates 
increasing safety and environmental standards within the 
group; our continuing commitment to our staff; and our 
engagement with our local communities, with particular 
reference to our extensive and comprehensive consultation 

  Chief Executive’s Introduction 
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of our LLW proposals. Of course no business is perfect 
and accordingly I am seeking from all employees, through a 
series of 2010 objectives, continued improvement founded 
on our business policy and our core business values and 
driven by our IMS.

I hope that you will find the report informative. We have 
endeavoured to provide a comprehensive and straightforward 
account of our activities and we would welcome your views 
on how successful we have been. A feedback form has 
been provided at the back of this report and I hope that 
you will use it to let us know where we have succeeded 
in meeting your expectations and where we can improve.

Paul Blackler
Chief executive

The purpose of this report is to show how 
while managing our day to day operations 
and developing the business we maintain 
and improve our social responsibilities.
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IntroductIon contInued

CSR comprises two fundamental elements. Firstly, 
the recognition by a business of how it interfaces with 
the environment and its stakeholders, including the public, 
regulators, clients, employees and shareholders. Secondly, 
the actions taken by the business to ensure that the interface 
results in a positive relationship with stakeholders and 
the environment, consistent with sustainable business 
and development. 

At Augean the relationship is promoted through clearly 
stated core business values and the business policy. 
It is realised through our IMS which is led by the senior 
management team and adopted at all levels of operation. 

Our CSR report is a record of our company performance 
and how we are working together to improve that performance 
in respect of business goals, health and safety, the environment 
and within our local communities. This annual exercise is a 
valuable discipline to help us demonstrate our commitment 
to responsible care, evaluate our performance against 
stated objectives and provide focus on our aspirations 
for the year ahead. 

Dr Gene Wilson
Group technical director

 What is Corporate Social 
 Responsibility?

U Transparency
 We are open and transparent in all that we do.

U Integrity
  We are trustworthy and honest in all that we say 

and do and take responsibility for our own actions.

U Social and community responsibility
  We recognise that our actions have a material impact 

on the communities in which we operate and take that 
responsibility extremely seriously.

U Environmental responsibility
  We respect the environment and invest time and 

resource in protecting it.

U Technical excellence
  We employ skilled staff and use up-to-date techniques 

and equipment.

U Professionalism
  We are reliable and consistent and deliver 

excellent service.

U Respect
  We are friendly and courteous to colleagues, clients 

and suppliers.

U Passion
  We are proud of our company and dedicated to its 

purpose. We are enthusiastic, enjoy challenges and 
are eager for success.

 Augean’s Core 
 Business Values
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Augean is committed to conducting its business operations 
in a responsible manner and we recognise the need to 
continually improve our operations where practical to do so 
in order to reduce our effects on the environment, ensure 
the safety and welfare of our personnel and neighbours, 
and ensure client satisfaction through service excellence.

We seek to exceed legal obligations and be among the 
leading exponents of good practice and technological 
development within the waste management industry.

At no time shall we provide services that fall short of the 
professional integrity and objectivity that we understand 
our clients and stakeholders will require and every effort 
shall be sustained to ensure the accuracy, probity and 
surety of the services that we provide.

To achieve this and remain competitive, we pursue a 
programme of continuous improvement in all aspects 
of our business. To assist in achieving this high level of 
regulatory compliance, client satisfaction and operational 
improvement, corporate objectives shall be set on an annual 
basis. Realisation of set objectives is continuously monitored, 
reviewed and communicated throughout the company.

To ensure a high standard of awareness within the company 
we provide our employees with continuous training to improve 
their skills and competencies. To maintain external awareness 
and good perception, the company actively liaises with 
regulatory bodies, environmental organisations, stakeholders, 
the local community and all other interested parties. 

The company shall encourage our supply chain and 
contractors to improve business standards through 
continual assessment.

It is the policy of the company that the documented IMS 
detailed in the business manual and supporting administrative 
procedures are the normal basis of working and will be 
applied to all relevant work. 

Paul Blackler
Chief executive

 Business Policy 
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our busIness

Augean PLC, formed in 2004, is a UK-based specialist 
waste and resource management group delivering a broad 
range of services to the hazardous waste management 
sector. The group is strategically positioned (see inside 
front cover for site locations) to provide strong commercial 
and compliance-led solutions in a complex and legislative 
driven market. The group provides a wide range of services 
through its treatment, transfer, landfill disposal and recycling 
operations. Over the past five years the business has developed 
through a series of stages of acquisition, planning and 
development to establish a hazardous waste business 
operating to modern standards responding to regulatory 
change and is now poised to take advantage of the recovering 
markets as the country climbs from recession. 

2009 has seen the business focused on asset development 
through expansion of our treatment capability across our 
facilities within the group. Our flagship development, 
Port Clarence waste recovery park, which will include a 
range of twelve waste treatment activities, commenced 
operations in 2009 with commissioning of thermal desorption 
technologies for organic wastes and the establishment of 
waste transfer services. Further energy from waste development 
is planned in 2010 and 2011. 2009 also saw the completion 
of the state of the art physico-chemical treatment plant at 
our Cannock treatment and transfer facility where the 
chemical processing unit to complement the stabilisation/
solidification plant was commissioned. The plant has been 
designed and constructed to process a comprehensive 
range of inorganic liquids and can handle all types of 
containers, from small packages to bulk transfers. 

Our accredited Integrated Management 
System (ISO 9001, ISO 14001, OHSAS 
18001 and PAS 99) underpins the 
operational standards of our landfill 
and treatment divisions.

U   Installation of thermal treatment technology 
at Port Clarence, Avonmouth and Paisley.

U   Development and commencement of 
chemical processing unit at Cannock. 

U   Development of waste transfer services 
at Paisley.

U   Commencement of operations at the 
waste recovery park at Port Clarence.

U   Commencement of operations at the 
East Northants Resource Management 
Facility (ENRMF) soil treatment centre.

U   Development of secure destruction 
capability at Hinckley.

U   Achievement of a 93.9% score in 
the Achilles external review of quality 
management systems.

 Successes in 2009 
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1. ENRMF soil treatment centre which was 
commissioned this year.

2. One of our experienced customer service 
members based at our Cannock office.

3. Thermal desorption technology at our waste 
recovery park, Port Clarence.

In addition, infrared technology thermal desorption 
units have been installed at Avonmouth and Paisley 
and will be brought into operation in 2010. Paisley also 
commenced transfer operations. Late in 2009 secure 
destruction services were established at Hinckley and 
will be grown throughout 2010.

This year has seen an extension to capability at our ENRMF 
with the commissioning of a soil treatment centre at the site. 
This site has been treating the waste originating from the 
Olympic redevelopment sites amongst other waste streams.

Augean continues to extend our bespoke services 
geographically in the collection, transport and disposal 
of chemical waste to a wide range of customers including 
educational establishments, chemical and pharmaceutical 
manufacturers, local authorities and research bodies. 

Our landfill facilities are designed and engineered 
to the highest standards and are monitored under 
the Environmental Permitting Regulations (EPR) regime. 
All sites have the capability to accept a broad range of 
waste, for example contaminated soil, fibrous and bonded 
asbestos, treatment residues and filtercakes subject to 
passing a rigorous technical assessment and testing 
regime. During 2009 Augean announced its proposals 
for the development of services to manage LLW. This 
is an exciting new venture for the business, responding 
to government policy of promoting the use of landfill to 
address an acute need for disposal capacity for waste 
which is only slightly contaminated with radioactivity. 

Augean has submitted applications to the planning authority 
and the Environment Agency (EA) to be able to accept this 
waste and subject to approval should be able to receive 
the waste from midway through 2010.

In Augean Laboratory Services, the group has invested 
not only in the most advanced analytical equipment but also 
in highly qualified chemists to provide an accurate and 
detailed testing capacity for our clients. Our purpose-built 
laboratory is able to provide a broad range of analytical 
capabilities following approved methods, whether it be 
waste characterisation and composition reports or 
compliance testing for processed wastes. 

business responsibility 
As the UK’s leading hazardous waste specialist we 
advise and help our clients every day, assisting them 
in understanding and complying with the complex legal 
and technical requirements for the safe management of 
hazardous wastes. Waste is an issue for every business, 
but it doesn’t have to be a problem. Augean ensures that 
through our technical department the progress of forthcoming 
legislation is monitored so that the compliance objectives 
are understood, communicated to our operational teams 
and clients, and new protocols implemented as necessary 
ahead of regulatory implementation. This is common practice 
and common sense and in following this approach we 
ensure that our waste solutions are sustainable, protecting 
the interests of our clients and shareholders. 
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our busIness contInued

service excellence
Augean is committed to delivering excellence in client 
service. To ensure we sustain this standard, all facets 
of the business including sales, customer services and 
customer-facing operational departments operate to 
ISO 9001. The group continues to successfully achieve 
high standards of performance as assessed during all 
maintenance assessment visits conducted by The British 
Standards Institution (BSI), our chosen certification provider.

A full breakdown of all our service-led indicators is 
provided in ‘Our Indicators’ on pages 21 to 38.

We have continued to develop our customer first 
approach throughout 2008 setting up three focused 
customer support centres for our landfill and direct 
producer customers at our Wetherby office, and our waste 
management customers from our Cannock office. We now 
provide competitive prices within hours of an enquiry being 
received and can co-ordinate, from these centres, a whole 
host of complementary customer support services such as 
our mobile chemists, waste sampling and assessment, and 
laboratory services. Initial feedback from our customer base 
demonstrates that this has been a sound investment both in 
terms of time and expenditure. Further developments have 
been programmed for the year ahead with a view to 
continual improvement within our customer-led services.

During 2009 Augean has continued to build on our 
programme of client education and we have sponsored 
and delivered a number of presentations and seminars 

at conferences across the United Kingdom. We have also 
continued to actively engage with our regulators providing 
a business perspective in the development of regulation 
and policy, the most significant of which is the Department for 
Environment, Food and Rural Affairs’ (DEFRA) Strategy for the 
Management of Hazardous Wastes that will be published in 
early 2010; a key document for the future of our business.

operational control
Augean operates on the premise that best practice is 
normal practice striving to ensure that regulatory standards 
are met and where possible exceeded. Our accredited 
IMS (ISO 9001, ISO 14001, OHSAS 18001 and PAS 99) 
underpins the operational standards of our landfill and 
treatment divisions. 

Even before waste is accepted at our sites we are 
actively ensuring its effective control through our waste 
acceptance management systems. The necessary operational 
controls to ensure effective protection of health, safety and 
the environment are determined through robust waste 
characterisation assessment. Our technical assessment 
teams ensure that the assessment process is both effective 
and expeditious for our clients, whilst continuing to facilitate 
effective compliance management. 

Our control systems do not stop once the waste has 
been safely treated or deposited. All systems are audited by 
our technical department and externally by our regulators 
and certification body to ensure their robustness and 
continued relevance. 

Augean continues to extend geographically 
our bespoke services in the collection, 
transport and disposal of chemical waste 
to a wide range of customers.
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Even before waste is accepted at our 
sites we are actively ensuring its effective 
control through our waste acceptance 
management systems.

U   Establishment of services for the management 
of Low Level Radioactive Waste.

U   Commence infrared thermal treatment 
at Avonmouth. 

U   Bring into operation infrared thermal desorption 
units at Avonmouth and Paisley.

U   Introduce mobile oily sludge treatment services.

U   Increase the number of sites with certified 
Integrated Management Systems. 

U   Centralisation of our transport services.

 Objectives for 2010 
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our people

protecting our people
When compared with other industries, the waste industry 
could be perceived as dangerous and with good reason. 
The industry’s overall accident rate is four times higher than 
the national average, the fatal accident rate is over ten times 
higher than the national average and the major accident 
rate is over three times higher than the national average. 
Augean does not accept that this should also be the case 
for its sites and for its personnel. We take our responsibilities 
for the health, safety and welfare of our employees seriously. 
It is the priority of all those with responsibility for the health 
and safety of others, from top management down to supervisory 
level, to take a proactive approach to safety and to improve 
our performance year on year.

The good safety performance within our landfill operations 
has continued. We are pleased with the continued increase 
in reported instances of near misses or minor accidents from 
2007 as it represents better site reporting and awareness 
of accidents at operator level. In particular at Port Clarence 
there were a high number of near misses reported with 
contractors, demonstrating strict supervision of contractors; 
a key safety consideration. This represents an increasing 
safety culture in the business.

It is the priority of all those with responsibility 
for the safety and health of others, from top 
management down to supervisory level, to take 
a proactive approach to safety and to improve 
our performance year on year.

U   Achievement of a 92.5% score in the 
Achilles external review of Health and Safety 
Management Systems.

U   Reduction of serious incidents (RIDDOR 
and major accidents).

U   Continued improvement of safety awareness 
through the delivery of proactive safety 
campaigns and provision of accredited 
training to technical managers with 
safety responsibility.

 Successes in 2009 
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1. We deliver internal communication through 
our company newsletter and intranet. 

2. We devote management time for internal training. 3. Safety is paramount at all sites.

There have been nine Reporting of Injuries, Diseases 
and Dangerous Occurrences Regulations (RIDDOR) 
accidents reported to the Health and Safety Executive 
(HSE) within the group’s operations compared with eleven 
in 2008. Only one major accident was reported from group 
operations showing an improvement from the previous 
year’s operations when there were seven. None of the incidents 
reported resulted in any serious or lasting injury to those 
involved. These accidents were reported as they fell within 
the strict definitions of a reportable incident or injury in 
accordance with the RIDDOR regulations. The reduction 
of the number of serious incidents is welcomed. Continued 
reduction in the number of incidents remains a priority 
objective for the year ahead.

During 2009 work has continued throughout the group 
to raise standards in our approach to health and safety 
management. Site managers have been ‘empowered’ 
both through training and support from the group’s technical 
department. Operational managers have continued to act 
as the key driving force for culture change and safety 
improvements at the ground level. Key safety issues 
continue to be tackled through the delivery of ‘safety 
campaigns’ championed by Augean’s chief executive, 
Paul Blackler. This approach has been successful both 
in improving our safety awareness but also engaging 
the workforce in this culture change. 

Augean provides to all its workforce a comprehensive 
and independent occupational health surveillance and 
management programme. This is to ensure that any 
occupational health issues are determined as quickly as 
possible to prevent any longer-term health issues for our 
personnel. The scheme also acts as a reassurance for our 
employees that we value their health and recognise that 
there are aspects of their jobs that could pose a risk to 
health if not adequately controlled and managed. As new 
sites are acquired they and their personnel are automatically 
incorporated into the programme. 

We do not take our internal systems for granted and validate our 
management through external verification. External verification 
ensures that we do not take an insular view to health and safety. 
It introduces new approaches and enables benchmarking 
against the industry. We have adopted a policy of changing our 
external verifiers regularly to benefit from different view points 
and specialisms of different experts. In 2009 we were audited by 
Achilles who confirmed the high standards of Health and Safety 
Management Systems of the group scoring 92.5% compared 
with an industry average of 82.0%. The result of this group-wide 
review is discussed within the ‘Our Indicators’ section of this 
report on pages 21 to 38. 
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our people contInued

developing our people
To continue to maintain our high levels of client service 
and operational performance within a technically complex 
industry, we need people with high level skills in waste analysis, 
environmental management, health and safety and regulatory 
liaison. In parallel with these skills we also need individuals 
with strong management and commercial talents. 

We have been fortunate in retaining people with these skills 
in the businesses that we have acquired. As the group has 
grown we have been successful in recruiting new highly-skilled 
people to join us. As important to us is developing the people 
within Augean to fulfil their potential within the business. 

Augean values its employees and the commitment that 
they continue to give. Our business success is dependant 
on people working effectively together with a common 
objective. To ensure continued success for the business 
and development of our workforce we make investment in 

training both through the provision of external courses and 
in particular through devoting management time to improve 
competency within the organisation. We continue to conduct 
safety campaigns, provide training materials and disseminate 
key technical information through the intranet. The strategy 
complements our commitment to the organic growth of the 
business and ensures a growth in knowledge and technical 
competence within the business as a whole. 

We recognise that strong internal communication, to ensure 
effective and beneficial dialogue with our employees, is essential 
to maintaining a committed workforce that is focused on the 
business objectives. We deliver this communication through 
the company newsletter, Augean Today, and the intranet. 
These two communication channels provide information on 
current company developments, market news and a focus 
on the successes our employees have delivered to the 
group and the wider community. 

The good safety performance within 
our landfill operations has continued.
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We do not take our internal systems 
for granted and validate our management 
through external verification.

U   Continue to improve safety awareness 
through proactive safety campaigns.

U   Development of quantitative targets 
for improvements of health and 
safety performance.

U   Achieve a reduction in RIDDOR and minor 
accidents as reported against 2009 levels. 

U   Increase investment in training throughout 
the group. 

 Objectives for 2010 
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our communIty

our responsibility
We consider ourselves to be part of any community 
in which we operate. We strive in all our operations to 
provide a positive contribution to the community and 
to be a good neighbour. 

All our sites operate robust management systems to 
minimise the potential for environmental nuisance on our 
local communities. Issues such as odour, dust, noise and 
litter are tightly controlled. Our performance with regards to 
complaints has continued to be commendable during 2009 
with nine out of the eleven sites reportably achieving an 
unblemished record for the year. Sites where complaints 
were received related to specific issues, each of which 
has been addressed.

Working together
Active community engagement has continued at all 
our landfill sites and has provided a valuable vehicle 
for discussion of issues pertinent to landfill operations 
and the local community. 

To assist us in community liaison we publish a bi-annual 
community newsletter. This has proven effective in informing 
those people who live closest to our sites on how we operate 
and our development proposals in addition to stimulated 
discussion on issues that are important to the community. 

Further and continued support has been 
provided to educational establishments.

U   Continued reduction in complaints received 
at our sites.

U   Active public communication in respect 
of development proposals.

U   Over £188,000 contributed to local communities 
via the Landfill Communities Fund. 

U   Safeguarding the future of the King’s Cliffe 
Youth Club through Augean support.

 Successes in 2009 
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In May 2009 we made public our proposals for the 
importation of LLW to the ENRMF. This will be mostly 
construction and demolition material with slight radioactive 
contamination. Although the radioactivity from the proposals 
will be less than 1% of the average levels of radioactivity 
that we are exposed to naturally in the UK, we recognised 
from the outset that there would be concern from within the 
local community. Accordingly throughout the second half of 
2009 and into 2010 Augean has conducted an extensive 
public consultation exercise to explain the proposals and 
address concerns. The key events of the ongoing public 
consultation programme included: 

U   advance notice to the local liaison group, ward members 
and parish councils;

U   three periodic newsletters mailed to 550 local homes 
and politicians;

U   a public exhibition and surgery, with support from the EA, 
Health Protection Agency and United Kingdom Atomic 
Energy Authority (UKAEA);

U   site visits by district councillors, and a public open day;

U   presentations to MPs, county, city, district and 
parish councillors;

U   presentations to county, city and district councils’ 
planning committees;

U   engagement with 25 parish councils; and

U   briefing the principal local and regional news media 
on site.

Information on the application, with Frequently Asked 
Questions, was available on the company website. In addition, 
we conducted a county-wide survey to identify key public 
concerns and attitudes to the scheme, and also produced a 
local Radon report at the request of the local liaison group. 

This is the most extensive public consultation undertaken 
by Augean to date. While a small proportion of residents 
have actively objected to the proposals, the vast majority 
of people have appreciated the time spent to explain the 
proposals and many are supportive. 

community investment
Augean invests in our local communities because they are 
important to us. Through the Landfill Communities Fund 
we contribute to many local initiatives and will continue to 
support the communities in the areas in which we operate. 
This process is managed by the South West England 
Environmental Trust (SWEET) for our southern sites and 
by the Teesside Environmental Trust for our northern sites. 
These independent bodies ensure objectivity in decision 
making and full accountability of the distribution of funds.

1. Front page of a bi-annual community newsletter. 2. LLW application – public exhibition and surgery. 3. King’s Cliffe Youth Club volunteers working 
on the graffiti wall in the skate park which forms 
part of the Community Sports Project.
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our communIty contInued

Our landfill site at Port Clarence continued to contribute to the 
Salthome International Nature Reserve in the Tees Valley during 
2009. The reserve has transformed an area of industrial waste 
land and land filling to a wild flower meadow and has been 
supported by Augean since 2004. The reserve and visitor centre 
was officially opened in March 2009 by Teesside Environmental 
Trust and the Royal Society for the Protection of Birds (RSPB). 

Our southern sites at ENRMF and Thornhaugh have 
contributed over £120,000 to projects during 2009. The King’s 
Cliffe and Thornhaugh Environmental Associations were 
formed so that local people could bring their ideas on how 
Landfill Tax Credit funds should be spent. The associations 
provide independent and objective verification to ensure 
that funds that are allocated are for genuine projects that 
will make a real difference to the local community. 

Highlights for Augean during 2009 have been the ongoing 
development of the recreational facilities in King’s Cliffe 
village including football pitches, an all weather pitch and 
BMX track, which Augean, via Landfill Tax Credits, provided 
the funding for the land purchase and foundations for the 
planned pavilion at the site. The Forestry Commission 
continues to conserve and enhance biodiversity at Bedford 
Purlieus in a project funded by a grant of £66,800 through 
Thornhaugh Environmental Association. Bedford Purlieus 
is a remnant of the medieval Forest of Rockingham and 

as such is one of the most ancient and diverse woodlands 
in England; it is a National Nature Reserve and Site of 
Specific Scientific Interest (SSSI) so has a management 
plan with Natural England. 

Augean has supported the resource centre in King’s Cliffe 
since its inception and was disappointed that the facility 
had to close. However, we are very pleased that we can 
continue to support some of the facilities offered by the 
centre through the Youth Club. Augean has pledged £5,000 
per year for the next three years to enable this important 
community facility to continue. Katy Weeks, the Youth Club 
leader, said, ‘Without the funding from Augean we would 
not be able to run a Youth Club in King’s Cliffe. Their 
generosity means that young people in the village and 
further afield can look forward to an exciting future’.

community education
Since 2006 we have been running a model competition 
with the King’s Cliffe Endowed School. Each year members 
of the ENRMF team visit the school and give a presentation 
on waste awareness, the local facility and aspects of waste 
management to the year 5 class. The children are set the 
challenging task of building a model associated with landfill 
or waste management using only recycled products. Each 
year the models produced are more elaborate and also the 
materials used are becoming more diverse.

All our sites operate robust management 
systems to minimise the potential for 
environmental nuisance on our local 
communities. Issues such as odour, dust, 
noise and litter are tightly controlled.
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To assist us in community liaison we 
publish a bi-annual community newsletter.

U   To continue to ensure that we consult 
the local community in respect of all major 
development proposals at our sites.

U   Continued provision of practical 
environmental education to local schools 
and universities.

U   Maintenance of a low level of complaints 
at operating sites.

 Objectives for 2010 
The Augean team has the difficult task of judging the array 
of models to pick a winner and two runners up. The winning 
children receive book tokens as well as the opportunity to 
visit the landfill facility. Every year the feedback from the 
children after they have visited the landfill is incredibly positive 
with all of them wanting to return. The Augean team also 
benefits greatly from the visits often learning how people 
outside of the industry perceive landfill.

Further and continued support has been provided to other 
educational establishments such as Long Eaton School 
where we assisted at a careers workshop. We continue to 
host visits from Cranford University, Sunderland University 
and have forged links with Teesside University with opportunities 
for waste research at our Port Clarence site.
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our envIronment

environmental stewardship
Augean shares society’s concerns about the potential 
consequences of poorly managed and operated waste 
treatment and landfill sites. Our landfill sites are the subject 
of expert design and constructed in accordance with detailed 
quality assurance plans. All our treatment processes use 
Best Available Techniques (BAT) and their commissioning 
is approved by the EA through the Environmental Protection 
Permitting Process. Rigorous operational controls are 
adopted and monitoring systems are used to verify 
performance at all our sites. 

Dedicated monitoring technicians work to agreed programmes 
and protocols with the EA and gather qualitative environmental 
data which is reported to our regulators at agreed periodic 
intervals. Augean reports environmental performance in respect 
of landfill gas (landfill sites only), ambient air emissions, 
leachate, surface water, ground water, dust and noise. These 
reports continue to show that our sites do not result in a 
significant impact on the local environment.

Analysis of our performance is presented in ‘Our Indicators’ 
on pages 21 to 38.

Our environmental controls start well before the waste 
arrives at our treatment centres or landfill sites. Our technical 
assessors conduct a detailed analysis of the waste stream 
to determine its suitability for acceptance at the site and 
then specify the correct control systems that apply for 
reception at site. In addition we are able to provide to our 
clients analytical services through our in house laboratory. 
The laboratory provides rapid turnaround analysis to UKAS 
standards undertaken by experienced waste chemists.

All of our sites are the subject of 
Environmental Permits regulated by 
the Environment Agency or Scottish 
Environmental Protection Agency.

U   Continued improvement in site operational 
standards as measured through Compliance 
Classification Scheme (CCS) scores.

U   Achievement of a 95.7% score in the 
Achilles external review of Environmental 
Management Systems.

U   Sustained great crested newt populations 
at the reserves on our Thornhaugh and 
ENRMF sites.

 Successes in 2009 
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Our rigorous compliance systems ensure that every drum 
or container that arrives for treatment or landfill disposal 
undergoes a thorough inspection by a qualified chemist. 
Similarly all bulk loads that arrive at our treatment centres 
are inspected by a chemist. Those bulk loads destined for 
landfill disposal are periodically inspected by a chemist and 
all are subject to a visual spot check by either a chemist or 
Certificate of Technical Competence (COTC) holder to ensure 
acceptability for site. All our sites have dedicated quarantine 
areas to ensure that waste determined unacceptable for the 
site by our chemists can be stored safely and with minimal 
risk to the environment while an appropriate means of 
treatment or disposal is found in consultation with the EA.

We are a heavily scrutinised business not only by our 
own internal compliance teams but also by the EA, our local 
authorities and our external auditor, BSI. Our clients frequently 
audit our sites to ensure that we operate to the high standards 
that they require.

regulatory performance
All of our sites are the subject of Environmental Permits 
regulated by the EA. The environmental compliance 
performance of the group in 2009 was high. No enforcement 
notices were served or serious environmental incidents 
occurred at our sites. 

During 2009 our sites were evaluated by the EA using the 
CCS. The CCS approach categorises breaches of permit 
conditions based on their potential for environmental impact. 

The breakdown of inspections and attributed CCS scores 
is presented on page 28. Overall our sites have seen an 
improvement in their regulatory performance. Continuous effort 
throughout the year has resulted in improved standards and 
compliance of site operations, using awareness raising and 
culture change as the key facilitators to raising performance.

CCS scores as attributed by the EA are one of our 
core indicators by which we evaluate our environmental 
performance. Although we are generally pleased with the 
improvements made in this last year, we will seek to improve 
our CCS scores further during 2010, with particular focus 
being given to the performance of our treatment centres.

land management and biodiversity
Augean has an opportunity through its restoration and 
aftercare systems to contribute to the development and 
maintenance of biodiversity in the localities of our landfill 
sites. The restoration schemes for our landfill sites are 
sensitive to the local ecological situation and aesthetic 
requirements of local communities.

The great crested newt reserve, covering an area of 
1.5 hectares at our Thornhaugh landfill site, has continued 
to thrive during 2009. Further newt habitats within a 
non-operational part of our ENRMF were identified 
in late 2007. 

1. COTC holder taking a sample of waste prior to 
acceptance at an Augean site.

2. Thornhaugh landfill site dedicated area for 
conservation purely for great crested newts.

3. Great crested newt relocated to nature 
conservation area at ENRMF.
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our envIronment contInued

land management and biodiversity continued
During 2008 Augean embarked on a substantial relocation 
project to move them to an area of the site reserved for nature 
conservation. With the approval of Natural England, Augean 
translocated 500 great crested newts along with over a 
1,000 other amphibians to an area of safety. A six year project 
commenced in 2009 to monitor their progress. The results 
to date show that the population is establishing.

Our Port Clarence site is located adjacent to internationally 
and nationally designated areas of wild fowl interest. There 
are also significant habitats within the site comprising scrub 
and short ephemeral turf covering an area of approximately 
80 hectares. The restoration of the landfill site will include 
the creation of new scrub and short turf habitats consistent 
with the surrounding area. The first phase of restoration is 
likely to commence in 2011. 

The closure phase of a landfill site is the longest within 
its life cycle. The aftercare schemes for all our landfill 
sites run for 60 years requiring financial provisions for 
site maintenance and security, running of equipment such 
as leachate management and landfill gas plants and 
environmental monitoring of the landfill site and immediate 
surrounding area. Augean sets aside substantial financial 
provisions during the operation of our sites so that adequate 
funds are in place to cover the aftercare costs. These are 
additional funds to those required by the EA. 

Our environmental controls start well 
before the waste arrives at our treatment 
centres or landfill sites.

U   Continued improvement in regulatory 
performance with specific regard to CCS 
scores attributed by the Environment Agency 
during routine inspections or auditing. 

U   Continue good practice in land management 
and biodiversity. 

U   Establish energy recovery from landfill gas 
at Port Clarence.

U   Development of a biodiversity action plan 
for ENRMF.

 Objectives for 2010 
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Augean has developed a comprehensive set of performance indicators against which our progress towards our CSR 
objectives can be evaluated. We have been reporting in this way since 2005 and this year’s report therefore shows more 
depth of comparable data on which to evaluate our continuing performance. 

Our indicators have been selected from several sources: the Green Alliance, the Global Reporting Initiative and internal 
criteria which we consider to be particularly pertinent to our business. We have broken down the ‘list’ of indicators into 
subject areas of best fit that cover health, safety and welfare; environmental management; quality and service performance; 
community relations and workforce.

This is our fifth CSR report, for which the last three years’ performance is presented.

Key:
GA:  An indicator taken from the Green Alliance’s Indicating Right: Environmental Performance Indicators 

for the Waste Management Sector

GRI:  An indicator taken from the Global Reporting Initiative Sustainability Reporting Guidelines

Augean:  An internal indicator 

N/A: Not applicable

N/Ac: Not acquired or developed

N/Rec: Not recorded

new 2009 – number of sites registered to Augean’s Integrated management system (Ims) GA Augean

All of our sites operate our IMS which satisfies the requirements of ISO 14001 (Environmental Management System Standard), 
ISO 9001 (Quality Management System Standard) and OHSAS 18001 (Health, Safety and Welfare Management System Standard) 
which is audited by BSI. 

The table below shows the sites certified by BSI: 

          Certified 
Site          2009

Avonmouth treatment centre         

Cannock treatment centre         

Ellesmere Port industrial services 

ENRMF hazardous landfill and soil treatment centre       

Hinckley treatment centre         

Mark’s Quarry non-hazardous landfill         

Paisley treatment centre 

Port Clarence hazardous landfill         

Port Clarence non-hazardous landfill         

Port Clarence waste recovery park 

Rochdale transfer centre 

Thornhaugh non-hazardous and SNRHW landfill        

Worcester treatment centre         

Over the past four years we have progressively introduced our IMS to each of our sites and when appropriate sought 
certification by BSI. One of our key objectives for 2010 will be to increase the number of sites certified to the IMS with 
the ultimate objective of all operations being captured under the certification by 2011.

our IndIcAtors
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Health, safety and welfare 
External verification of sites Augean

Augean continues to commission external experts to audit and validate the health and safety management of the 
business. We have adopted a policy of using different organisations to benefit from the range of expertise and the differing 
perspectives that each organisation brings. In 2006 and 2007 Croner Consulting audited our sites. In 2008 Renaissance 
Risk Ltd conducted in depth reviews of our operating practice and systems. All actions identified by the consultants were 
incorporated at the time into our IMS improvement programme as part of the Health and Safety Management System. 

In 2009 we were audited by the Utilities Vendor Database (UVDB) section of Achilles, which is an independent body that identifies, 
evaluates and monitors supplier information on behalf of major organisations worldwide. Being listed with Achilles gives 
assurance to contractors as to the capabilities and processes of suppliers of goods or services. The database compiled 
by Achilles is widely used by companies such as the power generation, water, telecommunications and gas industries. 

Below are our percentage statistics compared with the average percentage scores for all suppliers involved in the scheme:

        Health  
        and safety  Environmental Quality 
        %  % %

Augean Management Systems Evaluation (MSE)     92.5 95.7 93.9

Site score – ENRMF        98.4 99.3 100.0

Average MSE scores – all suppliers       82.0 69.8 78.9

Average site scores – all suppliers       83.6 73.9 85.1

Percentage of sites where if a safety committee is appropriate it is in place GRI

Consulting employees on health and safety matters is very important in creating and maintaining a safe and healthy 
working environment and culture. Through consultation an employer can motivate staff and make them aware of health 
and safety issues, in turn the company can become more efficient and reduce the number of accidents and work-related 
illnesses. By law employers must consult all of their employees on health and safety matters. Augean is governed in this 
regard by the Health and Safety (Consultation with Employees) Regulations 1996. To satisfy the requirements of these 
regulations Augean has formed safety committees where appropriate. The meetings are attended by health and safety 
representatives who are elected by employees to consult on their behalf. 

          % of sites  
          with safety  
Year         committees

2007         100

2008         100

2009         100

our IndIcAtors contInued
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Health, safety and welfare continued
Near miss rate per site Augean

A near miss is an incident or action that could (but did not) result in injury or damage to plant or equipment. A near miss 
can be as simple as stumbling over a step or not wearing a hard hat. Identifying near misses and taking corrective action 
helps to prevent the ‘next day accident’, reduces lost time incidents and promotes safety awareness in the workforce. 
Various organisations, including the HSE, refer to Heinrich’s Triangle for highlighting the importance of near miss reporting. 
Heinrich (1959) showed that for every serious accident, resulting in a fatality or major disabling injury, there are approximately 
300 unsafe incidents. Augean implemented a near miss reporting system during 2006. Sites that have reported their 
statistics to facilitate trend analysis are listed below: 

        Near miss rate 

Site        2007 2008 2009

Avonmouth treatment centre       N/Ac 22 34

Cannock treatment centre       19 33 20

Ellesmere Port industrial services       N/Ac 0 0

ENRMF hazardous landfill and soil treatment centre     1 8 6

Hinckley treatment centre       1 7 1

Paisley treatment centre       N/Ac 8 8

Port Clarence landfill site       5 14 105

Port Clarence waste recovery park       N/Ac N/Ac 29

Rochdale transfer centre       N/Ac N/Rec 0

Thornhaugh non-hazardous and SNRHW landfill      0 2 6

Worcester treatment centre       0 13 8

The interpretation of near miss reporting is fraught with difficulty. The number anticipated will be reflected in the nature 
of the operations at a site, the number of operatives and commonly the number of visitors and contractors operating 
at the site. High scores do not necessarily mean an unsafe working environment as demonstrated by the records at 
Port Clarence; although there are a high number of near misses in 2009, analysis shows there are very few accidents 
reflecting a good awareness culture at the site and in particular strong supervision of contractors during construction works.

Augean sees near miss reporting as a key safety management tool and will continue to encourage the workforce to report 
any circumstances which potentially could lead to accidents at our sites.
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our IndIcAtors contInued

Health, safety and welfare continued
Minor accident rate per site Augean 
As with the near miss indicators on page 23, during 2006 Augean implemented systems for the recording and investigation 
of minor accidents. A minor accident is defined by Augean as an accident resulting in minor injury (but does not require 
hospital treatment or involve time off from work) or minor damage to plant or equipment. Common examples might be 
a cut finger or minor bruising. Like near misses it is important that such accidents are reported so that corrective action 
can be taken to prevent recurrence and potentially more serious accidents.

        Minor accident rate 

Site        2007 2008 2009

Avonmouth treatment centre       N/Ac 20 20

Cannock treatment centre       11 13 13

Ellesmere Port industrial services       N/Ac 0 2

ENRMF hazardous landfill and soil treatment centre     3 7 4

Hinckley treatment centre       1 1 8

Paisley treatment centre       N/Ac 5 29

Port Clarence landfill site       3 2 3

Port Clarence waste recovery park       N/Ac N/Ac 0

Rochdale transfer centre       N/Ac N/Rec 0

Thornhaugh non-hazardous and SNRHW landfill      0 1 0

Worcester treatment centre       4 8 5

As with near miss reporting the interpretation of minor accident statistics is difficult and detailed analysis of the nature and 
cause of the accidents is necessary. The higher scores at Avonmouth, Cannock and Paisley reflect the more manual nature 
of the work and the number of employees. Where patterns or trends are identified training campaigns are undertaken to promote 
safe practice. As with near misses the recording of minor accidents is seen as a key management tool to minimise more 
serious accidents which Augean will continue to promote during 2010. 
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Health, safety and welfare continued
Major accident rate per site Augean 
This indicator enables us to attribute significance to those events which although not required to be reported in the context 
of RIDDOR are still significant in their nature. Such incidents are defined as accident, fire or injury which is deemed 
significant by our internal accident investigation procedures but does not require to be reported in accordance with 
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995.

        Major accident rate 

Site        2007 2008 2009

Avonmouth treatment centre       N/Ac 2 1

Cannock treatment centre       0 0 0

Ellesmere Port industrial services       N/Ac 0 0

ENRMF hazardous landfill and soil treatment centre     0 2 0

Hinckley treatment centre       0 0 0

Paisley treatment centre       N/Ac 0 0

Port Clarence landfill site       0 1 0

Port Clarence waste recovery park       N/Ac N/Ac 0

Rochdale transfer centre       0 N/Ac 0

Thornhaugh non-hazardous and SNRHW landfill      0 1 0

Worcester treatment centre       0 1 0

The only accident classified as major in 2009 related to a vehicle collision by a contractor. There was no injury sustained 
as a result of the incident.
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our IndIcAtors contInued

Health, safety and welfare continued
Number of reportable incidents under RIDDOR per site Augean

RIDDOR stands for the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 which came into 
force on 1 April 1996. The incidences that must be reported to the HSE are death or major injury or three day injury (if the 
accident that caused the injury resulted from a work activity, or was the result of physical violence at work) and notifiable 
work-related diseases. The regulations specify that employers must report dangerous occurrences such as an accident 
or incident which does not result in a reportable injury but which clearly could have done. 

        Number of Number of Number of 
        RIDDORS  RIDDORS  RIDDORS  
Site        during 2007 during 2008 during 2009

Avonmouth treatment centre       N/Ac 0 1

Cannock treatment centre       1 6 2

Ellesmere Port industrial services       N/Ac 0 0

ENRMF hazardous landfill and soil treatment centre     0 1 0

Hinckley treatment centre       0 1 0

Mark’s Quarry non-hazardous landfill       0 Non-operational 

Paisley treatment centre       N/Ac 2 5

Port Clarence hazardous landfill       0 0 0

Port Clarence non-hazardous landfill       0 0 0

Port Clarence waste recovery park       N/Ac N/Ac 1

Rochdale transfer centre       N/Ac 0 0

Thornhaugh non-hazardous and SNRHW landfill      0 0 0

Wetherby head office       0 0 0

Worcester treatment centre       1 1 0

The RIDDOR incidents increased in 2008 reflecting the substantial increase in workforce due to acquisitions but are slightly 
fewer for 2009. The RIDDOR incidents reported above did not result in any serious or lasting injury to those involved. 
These incidents were reported as they fell within the strict definitions of a reportable incident or injury in accordance 
with the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995. 
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Health, safety and welfare continued
Number of work-related fatalities GRI 
When compared with other industries, the waste industry could be perceived as dangerous and with good reason. 
The industry’s accident rate is over ten times higher than the national average. Augean is committed to ensuring 
that no work-related fatalities occur on any of our sites.

          Number of 
          work-related 
Year         fatalities

2007         0

2008         0

2009         0

Number of prohibition and improvement notices per site Augean

Sections 22 and 23 of the Health and Safety at Work Act concern prohibition notices. Prohibition notices are directed to 
addressing activities which involve a risk of serious personal injury. A prohibition notice will be served if the HSE is of the 
opinion that an activity carried on, or likely to be carried on by or under the control of a person, involves, or will involve, 
a risk of serious personal injury.

Section 21 of the Health and Safety at Work Act states that where the HSE is of the opinion that a person is contravening, 
or has contravened one of the relevant statutory provisions in circumstances which make it likely that the contravention 
will continue or be repeated, an improvement notice may be served that requires a person to remedy the contravention 
or the matters occasioning it and within a specified time period.

         Number of  Number of  
         prohibition  improvement  
Year        notices notices

2007        0 0

2008        0 0

2009        0 0
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our IndIcAtors contInued

environmental management
Number of sites registered to certified environmental management system GA

This has been replaced by the indicator at the beginning of this section entitled ‘New 2009 – Number of sites registered 
to Augean’s IMS’.

Summary of Compliance Classification Scheme (CCS) performance for each site Augean GA

Our English-based sites are scored on their operational performance by the EA through their CCS. The CCS approach 
categorises breaches of permit conditions based on their potential for environmental impact as follows:

CCS category         Description

1 A non-compliance which has a potentially major environmental effect

2 A non-compliance which has a potentially significant environmental effect

3 A non-compliance which has a potentially minor environmental effect

4 A non-compliance which has no potential environmental effect

Our Paisley site is scored on the operational performance of the Scottish Environment Protection Agency (SEPA), similar 
to that of the EA. The description of their codes are as follows:

CCS category Description

A All aspects of site inspected satisfactory

B Minor breach of Environmental Limit Condition and/or non-compliance with  
 Environmental Management Condition identified

C Gross or significant breach of Environmental Limit Condition and/or major non-compliance with  
 Environmental Management Condition identified

Total number of CCS scores per CCS category and total number of inspection visits for each of our sites are provided below:

 Total number of scores 
 in CCS category for 2007 Total
          number of 
Site      4 3 2  1 inspections

Cannock treatment centre     0 8 4 0 13

ENRMF hazardous landfill and soil treatment centre   0 0 0 0 15

Hinckley treatment centre     0 7 3 0 6

Mark’s Quarry non-hazardous landfill     0 12 0 0 4

Port Clarence hazardous landfill     0 0 0 0 6

Port Clarence non-hazardous landfill     0 0 0 0 6

Thornhaugh non-hazardous and SNRHW landfill    0 0 0 0 12

Worcester treatment centre      1 0 0 0 6
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environmental management continued
Summary of Compliance Classification Scheme (CCS) performance for each site Augean GA continued
 Total number of scores 
 in CCS category for 2008 Total
          number of 
Site      4 3 2  1 inspections

Avonmouth treatment centre     1 0 0 0 1

Cannock treatment centre     0 4 2 0 8

ENRMF hazardous landfill and soil treatment centre   0 0 0 0 7

Hinckley treatment centre     0 4 3 0 4

Mark’s Quarry non-hazardous landfill     0 0 0 0 1

Port Clarence hazardous landfill     0 0 0 0 5

Port Clarence non-hazardous landfill     0 0 0 0 5

Thornhaugh non-hazardous and SNRHW landfill    0 0 0 0 5

Worcester treatment centre      1 0 0 0 3

 Total number of scores 
 in CCS category for 2009 Total
          number of 
Site      4 3 2 1 inspections

Avonmouth treatment centre     1 2 0 0 3

Cannock treatment centre     0 1 0 0 8

Ellesmere Port industrial services     0 0 0 0 0

ENRMF hazardous landfill and soil treatment centre   0 0 0 0 5

Hinckley treatment centre     0 1 0 0 5

Mark’s Quarry non-hazardous landfill     1 3 0 0 4

Port Clarence hazardous landfill     0 0 0 0 10

Port Clarence non-hazardous landfill     1 0 0 0 7

Port Clarence waste recovery park     0 0 0 0 3

Rochdale transfer centre     0 0 0 0 2

Thornhaugh non-hazardous and SNRHW landfill    0 3 0 0 5

Worcester treatment centre      1 1 0 0 4
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our IndIcAtors contInued

environmental management continued
Summary of Compliance Classification Scheme (CCS) performance for each site Augean GA continued
       Total number of scores 
       in CCS category for 2009 Total
          number of 
Site       A B C inspections

Paisley treatment centre      0 6 0 6

Four additional permitted sites are considered in the 2009 records. The results reflect a continuing improvement in site 
standards across the group with no CCS 2 scores in 2009.

Number of enforcement notices per site GRI GA

If a site breaches its permit then the EA may serve an enforcement notice. An enforcement notice specifies the actions the 
permit holder must take to resolve the non-compliance and within what timescale. Details on enforcement notices issued 
are provided below:

 Number of enforcement notices

        2007 2008 2009

Avonmouth treatment centre       N/Ac 0 0

Cannock treatment centre       1 0 0

Ellesmere Port industrial services       N/Ac 0 0

ENRMF hazardous landfill and soil treatment centre     0 0 0

Hinckley treatment centre       0 0 0

Mark’s Quarry non-hazardous landfill       0 0 0

Paisley treatment centre       N/Ac 0 0

Port Clarence hazardous landfill       0 0 0

Port Clarence non-hazardous landfill       0 0 0

Port Clarence waste recovery park       N/Ac N/Ac 0

Rochdale transfer centre       N/Ac 0 0

Thornhaugh non-hazardous and SNRHW landfill      0 0 0

Worcester treatment centre       0 0 0
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environmental management continued
Number of prosecutions per site GRI GA

If a permit breach is severe or an operator persistently does not comply with permit conditions, the EA may prosecute 
the operator. Details on environmental prosecutions taken are provided below. The prosecutions are recorded in the year 
of the incident resulting in the charges:

      Number of prosecutions

       2005 2006 2007 2008 2009

Avonmouth treatment centre     N/Ac N/Ac N/Ac 0 0

Cannock treatment centre     0 1** 0 0 0

Ellesmere Port industrial services     N/Ac N/Ac N/Ac 0 0

ENRMF hazardous landfill and soil treatment centre   0 0 0 0 0

Hinckley treatment centre     N/Ac 0*** 0 0 0

Mark’s Quarry non-hazardous landfill     0 0 0 0 0

Paisley treatment centre     N/Ac N/Ac N/Ac N/Rec 0

Port Clarence hazardous landfill     0 0 0 0 0

Port Clarence non-hazardous landfill     0 0 0 0 0

Port Clarence waste recovery park     N/Ac N/Ac N/Ac N/Ac 0

Rochdale transfer centre     N/Ac N/Ac N/Ac 0 0

Thornhaugh non-hazardous and SNRHW landfill    1* 0 0 0 0

Worcester treatment centre     N/Ac 0*** 0 0  0

  *  This prosecution relates to the overtipping of waste by the previous owner of the site, Atlantic Waste (Thornhaugh) Ltd, during 2004.

 **  This prosecution relates to the performance of the site and a fire that occurred in 2006 in the period after acquisition when Augean 
was establishing its management system and new culture at the site.

***  Whilst there were no prosecutions, a formal caution was issued to Augean treatment relating to the condition of the site in 2006, shortly 
after the site was acquired and before Augean had implemented management systems and practices.

Percentage of supply chain assessed for performance GRI

Through the continued development of our IMS and our commitment to continual improvement one of our objectives 
is to understand the performance of our supply chain. In 2007 and 2009, the supply chain of the treatment division was 
progressively assessed as IMS was implemented.

 Percentage 
 assessed

Area        2007 2009

Landfill        100 100

Treatment        100 100

The next planned assessment of our supply chain will commence during the second quarter of 2011. 
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our IndIcAtors contInued

environmental management continued
Location and size of land owned, leased or managed in biodiversity-rich habitats GRI

Augean has contributed directly through landfill restoration projects and indirectly through its commitments to environmental 
organisations to increasing biodiversity. The area of land owned, leased or managed in this way is an indicator of our success 
in this issue and is reported for 2007, 2008 and 2009 below:

 2007  2008  2009

Site  Owned Leased Owned Leased Owned Leased

ENRMF 2.0 hectares N/A 2.0 hectares N/A 2.0 hectares N/A

Mark’s Quarry landfill site N/A N/A N/A N/A N/A N/A

Port Clarence landfill site 80.0 hectares N/A 80.0 hectares N/A 80.0 hectares N/A

Thornhaugh landfill site 1.5 hectares N/A 1.5 hectares N/A 1.5 hectares N/A

Amount in tonnes of landfill gas and the proportion of gas being flared, used for power generation, or passively vented GA 
This will give an indication of the amount of landfill gas passing through gas management systems and our overall 
approach to gas management. Data for 2007, 2008 and 2009 is presented below: 

 2007

       Tonnes  Proportion Proportion 
       landfill Proportion power passively 
Site       gas flared generation vented

ENRMF hazardous landfill      107.59 54.40 0 45.40

Mark’s Quarry non-hazardous landfill      62.00 12.00 88.00 0

Port Clarence hazardous landfill      52.45 0 0 100.00

Port Clarence non-hazardous landfill      58.15 100.00 0 0

Thornhaugh non-hazardous and SNRHW landfill     37.76 75.00 0 0

 2008

       Tonnes  Proportion Proportion 
       landfill Proportion power passively 
Site       gas flared generation vented

ENRMF hazardous landfill      873.60 55.00 0 45.00

Mark’s Quarry non-hazardous landfill      4255.40 6.40 93.60 0

Port Clarence hazardous landfill      327.00 0 0 100.00

Port Clarence non-hazardous landfill      786.24 100.00 0 0

Thornhaugh non-hazardous and SNRHW landfill     436.80 75.00 0 25.00
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environmental management continued
Amount in tonnes of landfill gas and the proportion of gas being flared, used for power generation, or passively 
vented GA continued
 2009

       Tonnes  Proportion Proportion 
       landfill Proportion power passively 
Site       gas flared generation vented

ENRMF hazardous landfill      9041 50.00 0 50.00

Mark’s Quarry non-hazardous landfill      4822 3.40 96.60 0

Port Clarence hazardous landfill      3388 0 0 100.00

Port Clarence non-hazardous landfill      8550 100.00 0 0

Thornhaugh non-hazardous and SNRHW landfill     5290 50.00 0 50.00

Total amount of landfill gas reported as CO2 in tonnes per site divided by tonnes of waste handled GRI GA

This will give an indication of the amount of carbon emitted to atmosphere directly related to our landfill sites. This is 
a particular issue for waste companies as to whether the fossil fuel energy saving by generating electricity from landfill 
gas should be offset against total greenhouse gas emissions. Data for 2007, 2008 and 2009 is presented below: 

    Mark’s Port Port  
   ENRMF Quarry Clarence Clarence Thornhaugh 
Site   hazardous non-hazardous non-hazardous hazardous non-hazardous

2007     

CO2 (tonnes)/tonnes waste  0.074 0 0.155 0.018 0.183

2008     

CO2 (tonnes)/tonnes waste  0.103 0 0.279 0.022 0.151

2009     

CO2 (tonnes)/tonnes waste  0.043 0 0.104 0.047 0.036
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our IndIcAtors contInued

Quality and client performance 
Average turnaround times for waste vehicles per site Augean

Hazardous waste travels much greater distances to its disposal sites than non-hazardous waste, which tends to be 
managed within its locality. Augean is therefore committed to provide an effective and expedient disposal service that starts 
when the vehicle arrives at site. During 2005 we implemented turnaround times at all our landfill sites. The turnaround target 
for bulk loads from arrival at site to disposal is 25 minutes and the turnaround target for palletised loads, which require 
unloading by a fork lift truck and inspection by a site chemist, is 45 minutes.

 2007  2008  2009

     Bulk Palletised Bulk Palletised Bulk Palletised 
Site     loads loads loads loads loads loads

ENRMF landfill    19.3 N/Rec. 20.00 N/Rec.* 20.09 N/Rec.*

Port Clarence landfill    24.19 43.19 13.00 28.60 14.81 28.70

Thornhaugh non-hazardous and SNRHW   16.7 N/Rec.*  17.20 N/Rec.* 18.82 45.75

*  Due to changes in the market during 2007 the volumes of palletised loads into our landfill sites have reduced and as such have not been 
recorded at some sites.

The results show that turnaround times generally have been maintained. Non-hazardous waste services have been 
re-introduced to Thornhaugh. It is critical to ensure that palletised loads are appropriate to the site. The turnaround time 
for Thornhaugh reflects the complexity of the loads and additional time necessary to deal with non-conformances.

Percentage of vehicles exceeding turnaround time targets Augean

 2007  2008  2009

     Bulk Palletised Bulk Palletised Bulk Palletised 
Site     loads loads loads loads loads loads

ENRMF landfill    10 N/Rec.* 19 N/Rec.* 12 N/Rec.*

Port Clarence landfill    25 35 8 0.6 8 12

Thornhaugh non-hazardous and SNRHW   6 N/Rec.* 6 N/Rec.* 7 29

*  Due to changes in the market during 2007 the volumes of palletised loads into our landfill sites have reduced and as such have not been 
recorded at some sites.

Consistent with the average turnaround times, the results show a general maintenance of service levels. As discussed 
above the number of vehicles exceeding turnaround time targets reflect the complexity of some loads and the presence 
of non-conforming wastes.
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Quality and client performance continued
Number of client complaints Augean

Site        2007 2008 2009

Avonmouth treatment centre       N/Ac 8 17

Cannock treatment centre       0 0 0

Ellesmere Port industrial services       N/Ac N/Rec 0

ENRMF hazardous landfill and soil treatment centre     2 0 0

Hinckley treatment centre       0 0 0

Paisley treatment centre       N/Ac N/Rec 0

Port Clarence landfill site       0 0 0

Port Clarence waste recovery park       N/Ac N/Ac  0

Rochdale transfer centre       N/Ac N/Rec  0

Thornhaugh non-hazardous and SNRHW landfill      0 0 0

Worcester treatment centre       1 1 0

The data reflects the high standards of customer service at each of the sites. At Avonmouth the majority of complaints were 
either due to a problem with our drum supplier or queries relating to minor product variance.

Percentage of complaints responded to verbally within 1 day target Augean

Our complaint procedures require a verbal response to a complainant within 1 day of receipt. This facilitates a greater 
understanding of their grievance which assists us in determining a programme of action to resolve the issue. 

All complaints received during 2009 were responded to within the 1 day target. 

Percentage of complaints responded to in writing within 28 day target Augean

Our complaint procedures require that we formally write to complainants within 28 days of receipt of a complaint. This enables 
us to communicate further with the complainant to reassure them that we have addressed the issue appropriately, and provide 
them with details of the effective corrective and preventative actions taken to prevent a reoccurrence. 

All complaints received during 2009 were responded to in writing within the 28 day target. 

Percentage of Waste Acceptance Criteria (WAC) assessments finalised within 2 day target Augean 
To ensure we provide an effective assessment service to our clients our target for finalising WAC assessments is within 
2 days of receipt of adequate information (full characterisation and leachability results). 

          % of WAC 
          assessments 
          within 2 day 
Year         targets

2007         89.44

2008         87.63

2009         84.50

High standards of technical assessment have been maintained in 2009. Augean has restructured its technical assessment 
services and during the change over period there has been a slight decrease in turnaround. During 2010 we expect to see 
significant improvements flowing from the increased efficiencies of the new structure and data capture systems.
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our IndIcAtors contInued

Quality and client performance continued
New 2009 – Percentage of WAC tests completed by Augean laboratories within the 10 day target Augean

The Augean laboratory was set up to ensure that our customers have a reliable WAC testing service undertaken 
by experienced chemists who understand waste chemistry, legislation and management. The commercial laboratory 
standard for WAC testing is at least 10 days. The Augean laboratory works to a target of a maximum of 10 days.

         Average  % of WAC 
         time  tests 
         for WAC completed  
Year        testing in 10 days

2009        7.9 92.0

community
Number of complaints GA

Complaints are an indicator of our perceived and actual impact on our local community by our local community, and indeed 
by other stakeholders. Each complaint received is recorded, investigated and remediation action taken as appropriate. 
Numbers of formal complaints made to each of our sites are provided below from the full year after acquisition. Comments 
on the complaints received in 2009 are also given below: 

Site/number of complaints for 2009     2005 2006 2007 2008 2009

Avonmouth treatment centre     N/Ac N/Ac N/Ac 0 3

Cannock treatment centre     N/Rec 0 1 0 0

Ellesmere Port industrial services     N/Ac N/Ac N/Ac N/Rec 0

ENRMF hazardous landfill and soil treatment centre   24 3 1 3 0

Hinckley treatment centre     N/Ac N/Rec 0 0 0

Mark’s Quarry non-hazardous landfill     2 0  Non-operational

Paisley treatment centre     N/Ac N/Ac N/Ac N/Rec 6

Port Clarence landfill     0 0 0 0 0

Port Clarence waste recovery park     N/Ac N/Ac N/Ac N/Ac 0

Rochdale transfer centre     N/Ac N/Ac N/Ac N/Rec 0

Thornhaugh non-hazardous and SNRHW landfill    14 11 0 0 0

Worcester treatment centre     N/Ac N/Rec 0 0 0

Complaints in 2009
Avonmouth  Received three odour complaints which were investigated by site management at the time of receipt 

but no source of the odour could be found on site.

Paisley   Received six odour complaints which were investigated by site management in conjunction with SEPA 
and identified as emanating from a specific operation. Improvement works were undertaken by Augean 
to control odour from this operation. 
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Workplace
Workforce diversity survey GRI 
To ensure we understand the state of diversity and equality within our company we conduct a workforce diversity survey 
annually, the results of which are presented below:

        2007 2008 2009 
Position within company       % % %

Female directors (management board)       0 0 0

Male managers       86 81 84

Female managers       14 19 16

Male total       76 82 80

Female total       24 18 20

Staff turnover Augean

In 2007 Augean monitored personnel data to determine staff turnover as a new indicator, with a view to appraising the 
effectiveness of our approach to personnel development and welfare. Augean considers that a high staff turnaround 
is potentially an indication of a dissatisfied workforce, similarly from a low turnover it can be deduced that workforce 
is mainly satisfied with working conditions. 

 Staff turnover

          Private 
          sector 
Year        Augean average

2007        21.0 22.6

2008        25.0 22.6

2009        15.0 14.9

The Confederation of British Industry’s and AXA 2008 Absence and Labour Turnover Survey states 14.9% turnover for the 
private sector and Augean is consistent with this. 

Percentage of advertised vacancies filled internally Augean

Augean takes pride in developing and investing in our employees. We have had success with bringing individuals up 
through the business to allow them to fulfil their potential and career aspirations. We are growing fast, however not all 
positions can be filled internally, but this indicator is still useful to demonstrate organic growth and skill development 
within our company. Percentage of advertised vacancies filled internally are presented below:

 % filled internally

Vacancy details       2007 2008 2009

Middle management       50 50 50

Senior management       50 0 0

Supervisory       100 0 100

Sales       15 0 0

Operational       6 50 0
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our IndIcAtors contInued

Workplace continued
Amount of time and money invested in training per head GRI

We believe that investing in the personal development of our employees is fundamental to the success of our business. 

          Training 
          expenditure 
Year         per head

2007         £395.00

2008         £401.70

2009         £194.00

During 2009 a more focused regime of training was implemented. Training matrices were developed at each site to 
ensure the training requirements of each individual were identified and tailored. A programme of continuous training 
was introduced, delivered by external bodies, the technical team and the site management.

Lost time and absentee rates GRI

The Confederation of British Industry’s and AXA 2008 Absence and Labour Turnover Survey showed that lost time due 
to absence was on average 5.8 days per employee for private sector workers which includes 4.9 days for non-manual 
workers and 6.8 days for manual workers. The report also highlights that the best performing organisations lost only 
2.3 days per employee while the worst lost 11.5 days. The average cost of absences per employee was estimated to 
be £517 per absence. Augean actively seeks to reduce its lost time and absentee rates through proactive management 
of health and safety but by also understanding the causes of absenteeism, such as stress or job dissatisfaction.

        Average Average  
        absentee absentee  
        rates for rates for  
        non-manual manual Lost time 
Year       workers workers incidents

2007       3.00 3.20 0

2008       0.37 2.11 0

2009       1.80 2.90 1.00

Augean continues to maintain a low level of absence across its workforce well below typical industry levels. The increase in 
average absentee rate for 2009 is due principally to an individual on long term sick leave.

Results of employee feedback survey Augean

Augean periodically undertakes group-wide consultations to seek to understand how its employees perceive the company 
and how we compare with their view of the ideal employer. We use this information to inform management and take actions 
which improve working relationships and conditions. The next survey will be conducted by the end of 2011. 
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We value your feedback on our fifth CSR report which 
will be used to improve our future reports.

How would you rate the honesty and trustworthiness 
of this report?

 Excellent

 Good

 Average

 Bad

 Not sure

Did you find the information you were looking for?

 Yes

 No

If not, what information were you looking for?

Did we get the level of detail right?

 Yes

 No – too much

 No – not enough

Do you think we missed any topics that you feel should 
be covered in the context of this report?

 Yes – please provide detail below

 No

Which of the following are you?

 Investor

 Client

 Employee

 Contractor/supplier

 Local resident

 Regulator

 Academic/student

 Media

 Other (please state)

If you would like us to respond to your comments 
please provide your contact details below:

Thank you for taking the time to respond, your feedback 
is important to us.

FeedbAcK Form
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Augean PLC is a market-leading UK-based 
specialist waste and resource management group 
focused on providing a broad range of services to 
the hazardous waste sector. The group is at the 
forefront of developing innovative process and 
technological solutions to lead the modernisation 
of the UK specialist waste infrastructure. 

2009 was Augean’s fifth year of operation. 
From the very beginning we have adopted strong 
ethical and professional standards of operation – 
while dealing with challenges of our developing 
business. Consistent with other leading responsible 
businesses we annually report our performance for 
the attention of our stakeholders and the wider public. 
This is the fifth Corporate Social Responsibility (CSR) 
report in the series, explaining our achievements in 
2009 with reference to the objectives set for the year 
in the 2008 CSR report and setting objectives for 
2010 to meet our aspirations for the future. 

About AugeAn

Operating sites
Avonmouth
Oil and solvent recovery
Cannock
Physico-chemical treatment
East Northants Resource Management  
Facility (ENRMF)  
Hazardous landfill and soil  
treatment centre
Ellesmere Port
Industrial services
Hinckley
Transfer and secure destruction
Paisley
Transfer and oil/water treatment
Port Clarence
Hazardous and non-hazardous landfill,  
soil treatment centre and waste recovery park
Rochdale
Transfer centre
Thornhaugh
Non-hazardous and stable non-reactive  
hazardous landfill
Worcester
Transfer and oil recovery

Head office
Wetherby

GLOssAry Of terms

BAt
Best Available Techniques

BsI
The British Standards 
Institution

CCs
Compliance Classification 
Scheme

COtC
Certificate of Technical 
Competence

Csr
Corporate Social 
Responsibility

DefrA
Department for 
Environment, Food 
and Rural Affairs

eA
Environment Agency

eNrmf
East Northants Resource 
Management Facility

ePr
Environmental Permitting 
Regulations

fAQs
Frequently Asked Questions

GA
Green Alliance

GrI
Global Reporting Initiative

Hse
Health and Safety Executive

Ims
Integrated Management 
System

IsO (9001; 14001)
International Standards 
Organisation

LLW
Low Level Radioactive 
Waste

OHsAs (18001)
Occupational Health 
and Safety Accreditation 
Scheme

PAs (99)
Publicly Available 
Specification

rIDDOr
Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations

rsPB
Royal Society for the 
Protection of Birds

sePA
Scottish Environment 
Protection Agency

sssI
Site of Specific 
Scientific Interest

sNrHW
Stable Non-Reactive 
Hazardous Waste

UKAeA
United Kingdom Atomic 
Energy Authority

UVDB
Utilities Vendor Database 
section of Achilles

WAC
Waste Acceptance Criteria
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Augean PLC
4 Rudgate Court 
Walton 
Wetherby LS23 7BF

Tel:  01937 844980 
Fax:  01937 844241 
www.augeanplc.com 
contact@augeanplc.com

Contacting Augean
To find out about how Augean can help your business 
call us on 01937 844980, fax us on 01937 844241 or email 
us at contact@augeanplc.com to arrange for a sales adviser 
to call you.

Augean’s commitment to environmental issues is reflected in this 
corporate social responsibility report, which has been printed on 
Revive 50:50 comprising 50% recycled fibre and 50% virgin fibre 
certified by the FSC and produced at mills with ISO 14001 
environmental management systems.

This document was printed by Beacon Press using , their 
environmental print technology which minimises the impact of printing 
on the environment. All energy used comes from renewable sources, 
vegetable based inks have been used and 99% of all dry waste 
associated with this production has been recycled. Beacon Press 
is a CarbonNeutral® printer.

Both the printer and the paper mill are registered to ISO 14001.
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