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Welcome
Corporate social responsibility (CSR) is an 
integral part of how Augean conducts business. 
The creation and maintenance of positive 
relationships with all our stakeholders and a 
respect for the environment is the foundation on 
which the Company is based. 

We aspire not only to follow and comply with regulatory  

standards but to initiate and lead industry best practice.

Corporate website
We maintain a corporate website at  

www.augeanplc.com containing a wide range  

of information of interest to stakeholders.
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WE ASPIRE NOT ONLY TO FOLLOW 
AND COMPLY WITH REGULATORY 
STANDARDS BUT TO INITIATE AND 
LEAD INDUSTRY BEST PRACTICE.
Stewart Davies
Chief Executive Officer

I am pleased to welcome you to Augean PLC’s ninth CSR 

Report for the year ending 31 December 2013, which we 

are publishing alongside our Annual Report. We hope that 

this report will provide all our stakeholders with a clear 

view of how we balance the financial and non-financial 

issues that affect our business, the local communities 

around our sites and the environment within which we 

operate.

CSR is an integral part of how Augean conducts business 

and its values of respect, integrity, teamwork and 

excellence. The creation and maintenance of positive 

relationships with all our stakeholders and a respect for 

the environment is the foundation on which the Company 

is based.

We aspire not only to follow and comply with regulatory 

standards but to initiate and lead industry best practice. 

Accordingly I am pleased to note an over 25% reduction 

in accident rates for the second year running and a 

high level of compliance at all sites with all our Scottish 

sites achieving a rating of Excellent from the Scottish 

Environmental Protection Agency (SEPA).

As in previous years the Group maintained a programme 

of consultation with its neighbours to ensure that its plans 

were well known and understood. This included attending 

liaison meetings, hosting open days at sites and issuing 

regular updates and newsletters. We consider that our 

continuing commitment to inform and engage with our 

local community was key to there being no challenge to 

Augean being granted planning permission to continue 

operations at East Northants Resource Management 

Facility (ENRMF) until 2026. The Group continued to 

contribute to the communities around its landfill sites 

through the Landfill Community Fund. A total of £359,000 

was contributed through this scheme during the year, 

providing funds for community projects including a sports 

centre and a wildlife reserve.

For 2014 we have set ourselves a series of new CSR 

targets and challenges. I shall be monitoring these 

targets throughout the year and will report to you on our 

achievements in 2015.

Stewart Davies
Chief Executive Officer
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WE BELIEVE THAT BY DELIVERING 
HIGH STANDARDS WE CAN ALSO 
DELIVER BUSINESS GROWTH AND 
PROFIT FOR OUR SHAREHOLDERS.
Dr Gene Wilson
Group Technical Director

2013 was Augean’s ninth year of operation. From the 

very beginning we have adopted strong ethical and 

professional standards of operation, while dealing with the 

challenges of our developing business. Consistent with 

other leading responsible businesses we annually report 

our performance for the attention of our stakeholders 

and the wider public. This is the ninth CSR Report in 

the series, explaining our achievements in 2013 with 

reference to the objectives set for the year in the 2012 

CSR Report and setting objectives for 2014 to meet our 

aspirations for the future.

A desire to maintain best-in-class standards of health, 

safety and compliance drive our business and our teams 

to continue to focus on our ongoing development. We 

believe that by delivering high standards we can also 

deliver business growth and profit for our shareholders. 

This is underpinned by a business philosophy aimed 

at improving and modernising the United Kingdom’s 

(UK) specialist waste infrastructure and providing new 

solutions to our customers. At Augean we continue to 

recognise the importance of CSR as an integral part of 

the business, key to our continued growth and success 

and the foundation of good corporate governance. The 

cornerstone of delivery of CSR is the Group’s Integrated 

Management System (IMS) which has been established 

across the Group. It is particularly satisfying to see our 

continued certification of this scheme by our external 

auditor, the British Standards Institute (BSI) and our 

continued validation under the Achilles schemes. Further 

information can be found on page 28.

Clearly all sustainable businesses must be profitable. 

The details of our financial performance during the year 

and our future prospects can be found in our Annual 

Report, published along with this report. As you will 

see from reading both reports, in spite of challenging 

market conditions in 2013 we continued to improve the 

performance of the business in health, safety, environment 

and profitability. These results confirm our view that there 

is an achievable balance of profitability and high standards 

in our industry and this remains the underpinning principle 

of our business plans and CSR.

The main purpose of this report is to show how, whilst 

managing our day-to-day operations and developing 

the business, we maintain and improve our social 

responsibilities. I am pleased to report achievement of 

our target for near miss and safe act reporting of one per 

person per month and a 25% decrease in all accidents 

building on the 40% reduction in 2012. We have 

sustained low impact on the environment with a high level 

of compliance across the Group and demonstrated our 

continuing commitment to developing our staff and our 

engagement with our local communities.

However, we remain vigilant that there is more we can do 

and accordingly we have set objectives and introduced 

new initiatives for 2014 that will promote continued 

improvements consistent with our business policies, our 

core business values and driven by our IMS.

I hope that you will find the report informative. We 

have endeavoured to provide a comprehensive and 

straightforward account of our activities and we would 

welcome your views on how successful we have been. 

A feedback form has been provided at the back of this 

report and I hope that you will use it to let us know where 

we have succeeded in meeting your expectations and 

where we can improve.

Dr Gene Wilson
Group Technical Director
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WE STRIVE TO ACHIEVE OUR  
HEALTH, SAFETY, QUALITY AND 
ENVIRONMENTAL COMMITMENTS  
BY COMPLYING WITH APPLICABLE 
LEGAL REQUIREMENTS. 

Business values

 Respect
“we show we value our people and others we work with”

 Integrity
“we demonstrate we can be trusted”

 Teamwork
“we work better together”

 Excellence
“we strive to achieve our ambition”

CSR comprises two fundamental elements: first, the 

recognition by a business of how it interfaces with the 

environment and its stakeholders, including the public, 

regulators, clients, employees and shareholders; and 

second, the actions taken by the business to ensure 

that the interface results in a positive relationship with 

stakeholders and the environment, consistent with 

sustainable business and development.

At Augean the relationship is promoted through clearly 

stated core business values and principles together 

with the health, safety, environment and quality policy. 

It is realised through our IMS which is led by the senior 

management team and adopted at all levels of operation.

Our CSR Report is a record of our Company performance 

and how we are working together to improve that 

performance in respect of business values, health and 

safety, the environment and within our local communities. 

This annual exercise is a valuable discipline to help 

us demonstrate our commitment to responsible care, 

evaluate our performance against stated objectives and 

provide focus on our aspirations for the year ahead. 
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Business principles
Based on our values we operate on the following Business Principles:
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Priorities
We take action according to the priority:  

Safety, Compliance, Profit. 

Safety 

We stop the job if we are not sure it is safe. 

Environmental responsibility 
We respect the environment and take a planned 

approach to protecting it.

Social and community responsibility 
We invest time to build constructive relations with 

the communities in which we operate.

Technical excellence
We value the expertise of our staff and use  

up-to-date techniques and equipment.

Transparency
We are open and transparent in all that we do.

1

2

3

4

5
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LOREM IPSUM DOLOR SIT AMET, 
CONSECTETUR ADIPISCING ELIT. 
NULLAM ALIQUAM LOREM FAUCIBUS, 
DICTUM ERAT NON, VOLUTPAT PURUS. 

Health, safety, quality and  
environment policy
This policy provides a framework of goals as part of our 

commitment to reduce our effects on the environment 

and to ensure the healthy, safety and welfare of our 

personnel, stakeholders, contractors, visitors and the 

public as well as maintaining client satisfaction through 

service excellence across the Group. The policy is driven 

from the top level in the Group through Directors and 

Managers to every employee.

We strive to achieve our health, safety, quality and 

environmental commitments by complying with applicable 

legal requirements and through following these key 

principles:

Healthy and safety
 Recognising that our employees are our greatest  

asset and their health and safety is a top priority for 

the Group

 Ensuring the health and safety risks arising from our 

activities are well controlled and injuries and ill health 

are prevented

 Sustaining a safe and healthy working environment by 

providing and maintaining appropriate plant; providing 

safe systems of work and ensuring safe storage, use, 

handling and transport of substances

 Making available, as necessary, safety and protective 

equipment at no cost to employees

 Providing adequate training to ensure employees are 

competent to do their work

 Engaging and consulting with employees on day to 

day health and safety conditions and providing advice 

and supervision on occupational health

 Providing all required instruction, information, 

supervision and other relevant health and safety 

information to employees, visitors and contractors 

to ensure health and safety risks arising from our 

activities are controlled and injuries and ill health  

are prevented

 Maintaining effective emergency response procedures 

for potential incidents including, but not limited to fire, 

major spillages or uncontrolled emissions
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WE PURSUE A PROGRAMME OF 
CONTINUOUS IMPROVEMENT IN ALL 
ASPECTS OF OUR BUSINESS TO ACHIEVE 
A HIGH LEVEL OF REGULATORY 
COMPLIANCE AND CLIENT SATISFACTION.

Quality
 Applying a consistent management focus on quality 

including monitoring performance

 Motivating our employees to take ownership of their 

work and communicating the importance of customer 

satisfaction

 Understanding our customers’ goals, embracing them 

and delivering to their expectations

 Providing ongoing training to advance the skills of our 

employees 

 Identifying and solving problems to avoid 

compromising the quality of our services

Environmental
 Setting clear objectives and regularly monitoring 

progress against them

 Recognising that the minimum acceptable level 

of environmental performance is that stipulated in 

environmental legislation 

 Seeking to avoid and reduce the pollution of air, water 

and land that may result as a consequence of our 

activities

 Promotion of sustainable transport alternatives to, from 

and between Augean sites

 Ensuring that activities and building developments are 

sensitive to visual amenity and the local community 

and the impact on ecology and wildlife habitats is 

benign, if not beneficial

 Providing suitable environmental training for 

appropriate personnel and promoting the general 

environmental awareness to all staff

Operational improvement and corporate objectives 

shall be set on an annual basis and our performance is 

monitored through audits and inspections. We pursue 

a programme of continuous improvement in all aspects 

of our business to achieve this high level of regulatory 

compliance and client satisfaction.

Our Directors are committed to protecting and improving 

the working environment and employee healthy and safety 

by seeking continuous improvements and periodic review 

of our management policies and objectives.

Each employee has a responsibility for their own safety 

and that of fellow employees and visitors, along with the 

obligation to meet environmental regulations and provide 

a quality service to our customers.

Delivery of this policy is a business priority. Consistent 

with our whistleblowing policy, we encourage employees 

who have any concerns regarding compliance with 

this policy to report this directly, and if necessary 

anonymously, to Gene Wilson (the Management Board 

champion for this policy), who will investigate the matter 

confidentially.
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Infrastructure

08 www.augeanplc.com

Our Business



POSITIONED TO LEAD 
THE MODERNISATION  
OF THE UK  
SPECIALIST WASTE 
INFRASTRUCTURE
WHAT WE HAVE ACHIEVED

WHAT’S NEXT

 Extension of life of the ENRMF facility 

to 2026

 Growth of Augean North Sea Services 

(ANSS) with the acquisition of the 

Greenbank and Blackdog sites

 Commissioning of chemical treatment 

at Port Clarence Waste Recovery Park

 Development of services to the 

Naturally Occurring Radioactive 

Material (NORM) market

 Certification to the IMS of our Industrial 

Services and ANSS

 Mineral extraction commenced at 

Cooks Hole

 Development of our radioactive waste 

services

 Certification to the IMS of our transport 

and incineration services

 Continuing development of total waste 

management services to the North Sea 

waste market

 Consolidation and expansion of air 

pollution control residue treatment and 

recovery services

Augean PLC, formed in 2004, is a UK-based specialist 

waste and resource management group serving the 

hazardous waste management sector, the oil and gas 

industry and nuclear and radioactives sector. The Group 

is strategically positioned to provide strong commercial 

and compliance-led solutions in complex and legislative 

driven markets. The Group provides a wide range of 

services through its treatment, incineration, transfer, 

landfill disposal and recycling capability. Over the past 

nine years the business has developed through a cycle 

of stages of acquisition, planning and development to 

establish a specialist waste business, working in the 

hazardous wastes, radioactive waste and oil and gas 

sectors, operating to modern standards responding 

to regulatory change. 2013 has seen embedding of a 

customer facing divisional structure and further expansion 

with the formation of an Integrated Services Division and a 

Radioactive Waste Services Division.
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Augean North Sea Services (ANSS) is a joint venture 

between Scomi Oiltools and Augean PLC specifically 

created to serve the North Sea oil and gas industry. The 

purpose of the joint venture is to continue to provide 

Scomi’s high standard in drilling waste management 

and, with the additional capabilities of Augean in 

hazardous and radioactive waste management, to 

further develop services in the North Sea waste market. 

The joint venture enables the development of innovative 

solutions to manage all waste streams derived from 

North Sea exploration, production and DECOM activities. 

The venture brought three new sites into the business 

comprising one in Shetland and two in Aberdeen. The 

Pocra Quay facility in Aberdeen provides unrivalled 

access 24 hours a day, speed and efficiency in waste 

material transfer and a state-of-the-art treatment and 

recycling facility at quay side delivering high environmental 

performance to our customers. This is complemented 

by two new PPC licensed site acquisitions in 2013 in 

Aberdeen at Greenbank and Blackdog to further enable 

the waste handling, storage, and treatment capabilities 

of ANSS in the oil & gas environment. The facilities are 

supported by highly trained competent teams of offshore 

multi-skilled waste management containment engineers 

and onshore industrial services specialists. Our services 

are augmented with a wide array of offshore rental 

equipment for waste containment operations and onshore 

industrial cleaning equipment designed to deliver the most 

efficient solutions for all waste streams coming from the 

offshore oil and gas industry.

Augean Integrated Services (AIS) was established 

to cater for clients who have a wider range of wastes 

and to bring multiple service providers in to one single 

customer offer. Our services are delivered by Augean staff 

and equipment or by selected suppliers. AIS selects the 

best contractors and then manages all of their services 

delivered at the customer site. Our customers benefit 

from our purchasing scale, reduced supplier management 

and a single consolidated invoice.

 Our services include: 

 Advice on recycling, landfill avoidance and reuse

 General waste collection

 Recyclate sales (metal, non-ferrous, plastics, paper, 

card etc.) with open market pricing options and 

revenue sharing

 Hazardous and problematic waste treatment and 

disposal

 Office waste disposal

 Training and support for customer’s own staff and 

cleaners, including work with pre-existing facility  

management providers

 A full suite of reporting by waste stream, revenue by 

recyclate and by site to drive continued improvement, 

enhanced compliance and reductions in costs

Our typical customers are medium to large manufacturing 

sites with a desire to improve recycling and reuse. The 

first part of any AIS service would be a full site audit 

to both scale the challenges at site and to understand 

the various hand-offs between site staff and cleaning 

operatives. Our team would then prepare a full report 

with any findings and recommendations to the client. Our 

Cannock site operates as a transfer station and operating 

base for AIS allowing the acceptance of mixed loads and 

the segregation and storage of these containers before 

they are sent as full loads to other Augean facilities for 

further processing.

Our East Kent Waste Recovery Facility, located near 

Sandwich, provides high temperature incineration (HTI) 

capacity coupled with energy recovery which positions 

the Group with the most sustainable solution to the 

country’s more difficult to handle waste streams. 
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HTI is the vanguard technology for the secure disposal 

of difficult wastes that require total destruction. Certain 

wastes from the pharmaceutical, chemical, research, 

borders control and medical sectors must be managed 

to ensure that they are completely destroyed and have 

no potential to be released to the wider environment. 

HTI burns waste to temperatures up to 1,200ºC 

ensuring complete combustion. Our process starts 

with an assessment of waste streams through our 

extensive on-site laboratory utilising state-of-the-art 

analytical techniques to determine the optimal methods 

for processing to comply with the strict environmental 

standards.The site also accommodates a solvent handling 

facility to ensure the safe handling, storage and transfer 

for efficient disposal of liquid waste streams from a variety 

of sources. 

AIS operates across the whole of the UK and dovetail with 

the wider Augean site network.

Augean Oil and Gas Services division has expertise in 

the treatment, recovery and disposal of various chemicals 

and oil-based wastes, including those generated in 

the offshore oil and gas sector. Operating from Paisley, 

Port Clarence and Avonmouth the division continues to 

focus on expanding its customer base to offer services 

which fully utilise assets providing thermal, biological and 

mechanical treatment solutions for domestic and offshore 

customers.

Our flagship development is the Port Clarence Waste 

Recovery Park at which we have permissions and permits 

to operate an integrated range of 12 waste treatment 

activities. It is here that Augean has established its thermal 

desorption process. During 2013 we continued to invest 

in the plant to increase capacity and improve fuel recovery 

which resulted in enhanced efficiency and sustainability of 

the process. The division continued to focus its efforts on 

the production of secondary fuels derived from hazardous 

wastes during 2013 and has secured a number of outlets 

where the materials produced from its activity base find 

use in large-scale energy generation processes. This 

requires those outputs to be produced to an exacting 

specification on an ongoing basis - an area in which the 

division has attained and maintains a strong track record.

Into 2014, the division will continue to develop its 

operations to align with the aims and requirements of the 

Waste Framework Directive to divert more of its wastes 

and outputs into material and energy recovery processes.

Augean Radioactive Waste Services – Having 

established Augean’s low level radioactive waste (LLW) 

management services at ENRMF over the past two 

years, the service has been operating to allow the use 

of the landfill facility to address the continual need for 

disposal of waste which is only slightly contaminated with 

radioactivity. Technical regulators continue to monitor 

the facility, having given the green light along with the 

Secretary of State for the operation to continue until 2026. 

The continuous operation of this disposal route for LLW 

remains a critical part of the management of LLW in the 

UK and a major opportunity for the business. 
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Augean Land Resources – Augean owns strategic 

land resources throughout the UK and continues to 

develop value from these assets by seeking the best 

land use opportunities. Within the portfolio of land 

resources are our specialist landfill assets which provide 

the platform to offer a range of waste services to a broad 

market from land remediation through to nuclear site 

decommissioning.

Our landfill facilities are designed and engineered to 

the highest standards and are monitored under the 

Environmental Permitting Regulations (EPR) regime. 

All sites have the capability to accept a broad range of 

waste, for example contaminated soil, fibrous and bonded 

asbestos, treatment residues and filtercakes, subject 

to passing a rigorous technical assessment and testing 

regime. During 2013 we have implemented new planning 

permissions for the extension of our sites at ENRMF to 

2026 and Thornhaugh to 2029, securing the ongoing 

future for our services from these sites.

Complementing our landfill assets we have constructed 

treatment and recycling centres designed to manage 

wastes from land remediation, construction and 

demolition projects. Our facilities also offer significant 

process capacity to treat ash residues from waste to 

energy plants providing an important support service 

to this growing sector. In 2013 we commissioned a 

chemical treatment plant at Plant Clarence expanding and 

introducing increased flexibility to our process capability.

A by-product of some of our landfill operations is a gas 

stream which we capture in order that we can generate 

electricity from this energy source. Establishing grid 

connection coupled with large land bank creates future 

opportunities to expand our energy portfolio. 

We also own large mineral extraction rights at Cooks 

Hole near Peterborough. In 2013 quarrying operations 

commenced providing valuable limestone aggregates to 

local businesses and construction projects. In Augean 

Laboratory Services (within the Land Resources Division), 

the Group has invested not only in the most advanced 

analytical equipment but also in highly qualified chemists 

to provide an accurate and detailed testing capacity for 

our clients. Our purpose-built laboratory is able to provide 

a broad range of analytical capabilities following United 

Kingdom Accreditation Service (UKAS) certified methods. 

Waste characterisation, leaching and composition reports 

are prepared and compliance testing for processed 

wastes is undertaken. The analytical team regularly 

conducts trials to find bespoke and novel solutions for the 

management of waste streams.

Business responsibility 
As the UK’s leading specialist waste manager we 

advise and help our clients every day, assisting them in 

understanding and complying with the complex legal 

and technical requirements for the safe management 

of specialist waste streams including hazardous and 

radioactive wastes. Waste is an issue for every business 

but it doesn’t have to be a problem. Augean ensures 

that through our technical department the progress 

of forthcoming legislation is monitored so that the 

compliance objectives are understood, communicated to 

our operational teams and clients, and new protocols are 

implemented as necessary ahead of regulatory deadlines. 

This is common practice and common sense. In following 

this approach we ensure that our waste solutions are 

sustainable, protecting the interests of our clients and 

shareholders. 

We work closely with our regulators, government and the 

industry in promoting modern standards and technology. 

We provide training, give lectures and engage with the 

development of guidance and regulation. In 2013 Augean 

took part for the fourth time in the Environmental Service 

Association (ESA) and the Environment Agency (EA) 

secondment scheme. 
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The annual scheme has proven to be an excellent 

opportunity for EA personnel who inspect waste 

management facilities to gain hands-on experience 

and understanding of managing a permitted site on a 

daily basis. While the secondment was mainly based at 

designated sites, the secondees had the opportunity to 

visit other sites in the Group, providing a strong grounding 

in the management of our more difficult wastes. Augean 

is pleased to engage in this initiative and has offered to 

continue in the programme in 2014. 

Service excellence 
Augean is committed to delivering excellence in client 

service. To ensure we sustain this standard, all facets 

of the business, including sales, customer services and 

customer-facing operational departments, operate to 

ISO 9001. The Group continues to successfully achieve 

high standards of performance as assessed during all 

maintenance assessment visits conducted by BSI, our 

chosen certification provider. 

A full breakdown of all our service-led indicators is 

provided in ‘Our Indicators’ on pages 26 to 42. These 

show continued maintenance of high standards of 

customer service with significant improvements in  

some areas.

By working with our customers we strive to offer solutions 

to changes brought about by legislation and to improve 

the performance of our facilities and treatment processes. 

During 2013 Augean continued to build on our 

programme of client education and we have sponsored 

and delivered a number of presentations and seminars at 

conferences across the UK. We have also continued to 

actively engage with our regulators providing a business 

perspective in the development of regulation and policy, 

the most significant of which is in promoting with the ESA 

the need for higher standards and the application of the 

waste hierarchy. 

Operational control 
Augean operates on the premise that best practice 

is normal practice striving to ensure that regulatory 

standards are met and, where possible, exceeded.  

Our certified IMS (ISO 9001, ISO 14001, OHSAS 18001 

and PAS 99) underpins the operational standards of our 

business.

Even before waste is accepted at our sites we are 

actively ensuring its effective control through our waste 

acceptance management systems. The necessary 

operational controls to ensure effective protection of 

health, safety and the environment are determined 

through robust waste characterisation assessment. Our 

technical assessment teams ensure that the assessment 

process is both effective and expeditious for our clients, 

whilst continuing to facilitate effective compliance 

management. 

Our control systems do not stop once the waste has been 

safely treated or deposited. All systems are audited by 

our technical department and externally by our regulators 

and certification body to ensure their robustness and 

continued relevance.
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Potential
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DEVELOPING OUR  
PEOPLE TO FULFIL  
THEIR POTENTIAL

Protecting our people 
When compared with other industries, the waste industry 

could be perceived as dangerous and with good reason. 

In 2013 there were 14 fatalities in the Waste Sector, this 

is clearly unacceptable. The industry’s overall accident 

rate is four times higher than the national average, the 

fatal accident rate is over ten times higher than the 

national average and the major accident rate is over three 

times higher than the national average. Augean does 

not accept that this should also be the case for its sites 

and for its personnel. We take our responsibilities for the 

health, safety and welfare of our employees seriously. It 

is the priority of all those with responsibility for the health 

and safety of others, from top management down to 

supervisory level, to take a proactive approach to safety 

and to improve our performance year on year.

WHAT WE HAVE ACHIEVED

 Maintenance of near miss reporting 

equivalent to at least one report every 

month per person 

 25% further reduction in all accidents 

on operational sites 

 Delivery of a £200,000 programme of 

staff development

 Roll out of process safety performance 

indicators at key processing sites in 

the Group

 Commitment to the health and safety 

programme ‘Strategy for the Waste 

Management and Recycling Industry 

2012–2015’

 Establishment of new health and safety 

initiatives for 

 —Promoting Best Practice Forum

 —Process Safety Group

 —The Scrutiny Committee

 Introduction of safe act reporting and 

safety awards

 Revitalisation of Health and Safety 

Committees

WHAT’S NEXT

 Establishment of the Management 

Board Quarterly Compliance Review

 Maintain near miss reporting at one per 

operational employee per month and 

one per office per month

 Reduce total accidents by a further 10%

 Target zero for RIDDOR

 Each Director will undertake one 

engagement visit every two months
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As part of our commitment to health and safety we 

registered in 2013 our intent to work towards delivery of 

the ‘Strategy for the Waste Management and Recycling 

Industry 2012–2015’ launched in February 2013 by the 

Health and Safety Executive (HSE). The strategy provides 

a strategic framework for maintaining and improving 

health and safety performance and a series of aims for 

each sector relating to leadership, workforce engagement, 

workplace safety, competency and support to small and 

medium-sized enterprises (SMEs). Through the Scrutiny 

Committee, chaired by Augean PLC Non-executive 

Andrew Bryce, we have reviewed each of these areas 

of the strategy and promoted measures to strengthen 

our performance. We have also engaged directly with 

our industry colleagues through our trade associations, 

sharing our experiences and learning from the experience 

of others.

The good safety performance within our operations has 

continued with a decrease in total accidents of 25% 

over the year. We sustained our high level of near miss 

reporting while introducing reporting of safe acts. The 

safe act reporting was further promoted through quarterly 

Safety Awards selected from the safe acts. The Safety 

Awards applaud individuals and sites that show good 

health and safety practice. This good practice is further 

shared through the Promoting Best Practice Forum. We 

consider that these measures help develop improving 

awareness of safety issues and positive action taken to 

minimise accidents. In 2014 we shall continue with the 

setting of a near miss or safe act target of one near miss 

per month per operational employee to further encourage 

increased vigilance in our staff for situations that could 

cause accidents unless corrective action is taken. 

There have been two Reporting of Injuries, Diseases 

and Dangerous Occurrences Regulations (RIDDOR) 

accidents reported to the HSE within the Group’s 

operations compared with five in 2012 and seven in 

2011. Only one of the incidents resulted in serious injury 

comprising a deep cut in an operator’s foot. As with all 

accidents the incident was taken extremely seriously and 

measures put in place to minimise the risk of recurrence. 

Further reduction in the overall number of incidents is a 

priority objective for the year ahead and a target of 10% 

reduction has been set for each site consistent with the 

Sector Target. 

During 2013 work continued throughout the Group to 

raise standards in our approach to health and safety 

management. Site Managers are empowered both 

through training and support from the Group’s Technical 

Department. Site Managers are the key driving force for 

culture change and safety improvements at ground level. 

Key safety issues on the ground continue to be tackled 

through the delivery of monthly safety campaigns. This 

approach has been successful both in improving our 

safety awareness and also in engaging the workforce in 

positive safety culture. Complementing the campaigns 

we revitalised our Health and Safety Committees in 2013 

through review, restructuring and a revised formalised 

agenda for all sites. We hope that this will deliver 

improved engagement and ownership of the workforce of 

health and safety issues.

Augean provides to all its workforce a comprehensive 

and independent occupational health surveillance and 

management programme. This is to ensure that any 

occupational health issues are determined as quickly as 

possible to prevent any longer term health issues for our 

personnel. The scheme also acts as a reassurance for 

our employees that we value their health and recognise 

that there are aspects of their jobs that could pose a 

risk to health if not adequately controlled and managed. 

As new sites are acquired they and their personnel are 

automatically incorporated into the programme. 

In 2013 we established the Process Safety Group. 

Meeting once a quarter the Group brings together the 

Directors, Managers and internal and external technical 

specialists to develop and monitor process safety matters 

and share experiences. Over the past few years the 

HSE has promoted the establishment of process safety 

performance indicators at Control of Major Accident 

Hazards (COMAH) sites. These are simple indicators 

which are monitored to demonstrate that key safety 

precautions remain operative and in place. Recognising 

the value of this approach to process safety during 
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2013 we introduced and embedded indicators where 

appropriate at all our process sites as part of our ongoing 

process safety management development.

We do not take our internal systems for granted and 

validate our management through external verification. 

Firstly we are regularly audited by our certification body, 

BSI. External verification ensures that we do not take 

an insular view to health and safety. It introduces new 

approaches and enables benchmarking against the 

industry. Periodically we invite other external verifiers in 

order to benefit from different viewpoints and specialisms 

of different experts. Over the past three years we have 

been audited by Achilles Utilities Vendor Database (UVDB) 

who confirmed the high standards of health and safety 

management systems of the Group scoring 97.1% 

compared with a supplier average of 82.0%. Confirmation 

of standards was made by Achilles Link-up during 2013. 

The result of this Group-wide review is discussed within 

the ‘Our Indicators’ section of this report on page 28.

Developing our people 
To continue to maintain our high levels of client service 

and operational performance within a technically complex 

industry, we need people with high level skills in waste 

analysis, environmental management, health and safety 

and regulatory liaison. In parallel with these skills we also 

need individuals with strong management and commercial 

talents committed to the business values. 

We have been fortunate in retaining people with these 

skills in the businesses that we have acquired. As the 

Group has grown we have been successful in recruiting 

new highly skilled people to join us. As important to us is 

developing the people within Augean to fulfil their potential 

within the business. In 2013, 100% of vacancies in middle 

management and supervisory roles, and 80% of sales 

roles were appointed from within the business.

Augean values its employees and the commitment that 

they continue to give. Our business success is dependent 

on people working effectively together with common 

objectives and common values. To ensure continued 

success for the business and development of our 

workforce we make investment in training both through 

the provision of external courses and in particular through 

devoting management time to improve competency 

within the organisation. We continue to conduct safety 

campaigns, provide training materials and disseminate 

key technical information through the intranet. This 

strategy complements our commitment to the organic 

growth of the business and ensures a growth in 

knowledge and technical competence within the business 

as a whole. A key initiative in 2013 was the assignment 

of a centralised budget for training and the development 

of a centralised training programme to deliver key 

competencies. We consider that competency is the key 

to safe, compliant and effective service delivery. The 

centralised management of training continues into 2014. 

We recognise that strong internal communication, 

to ensure effective and beneficial dialogue with our 

employees, is essential to reinforce the business values 

and the principles of operating. The result is a committed 

workforce that is focused on the business objectives. 

We deliver this communication through a wide range of 

measures. The Company e-letter and the intranet provide 

information on current Company developments, market 

news and a focus on the successes that our employees 

have delivered to the Group and the wider community. 

Although information is cascaded from the Management 

Board via Managers to all staff, the Board has decided 

there is a need for stronger direct engagement with 

staff on the ground to reinforce our values and ensure 

our key messages in health and safety are received and 

understood. Accordingly each Director has committed 

to visiting at least one site every two months for the 

sole purpose of direct engagement with the workforce. 

The results of the visits will be formally recorded and 

discussed by the Board at the Quarterly Compliance 

Review. We shall also undertake a further workforce 

engagement survey in 2014 building on the survey 

undertaken in 2013 (see page 42).
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WE INVEST IN OUR 
COMMUNITIES

WHAT WE HAVE ACHIEVED

WHAT’S NEXT

 Hosted six site visits under our open 

door policy

 Continued engagement with the local 

community regarding the ENRMF 

extension

 Implementation of Sites 

Communications Plans for local 

stakeholders

 Public complaints maintained at a low 

level and all complaints addressed

 Continue to ensure that we consult the 

local community in respect of all major 

development proposals at our sites

 Continue to maintain a low level of 

complaints at operating sites 

 Extend use of stakeholder register for 

all sites

 Encourage stakeholders to use our 

open door policy

Our responsibility 
We consider ourselves to be part of any community 

in which we operate. We strive in all our operations to 

provide a positive contribution to the community and to 

be a good neighbour. 

All our sites operate robust management systems to 

minimise the potential for environmental nuisance on our 

local communities. Issues such as odour, dust, noise and 

litter are tightly controlled. Our performance with regards 

to complaints has continued to be commendable during 

2012 with 10 out of the 13 operations achieving an 

unblemished record for the year. Sites where complaints 

were received related to specific issues, each of which 

has been addressed with the complainant. 

Working together 
Active community engagement has continued at all 

our landfill sites and has provided a valuable vehicle for 

discussion of issues pertinent to landfill operations and 

the local community. 
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To assist us in community liaison we publish a biannual 

community newsletter. This has proven effective in 

informing those people who live closest to our sites on 

how we operate and on our development proposals, 

in addition to stimulated discussion on issues that 

are important to the community. We also maintain a 

stakeholder register for those who express an interest 

in activities at our sites, whereby we can provide regular 

updates by e-mail. The register has proven particularly 

useful when Augean undertakes development and 

planning applications.

Planning permission for mineral and landfill developments 

are temporary and there is a general cycle of 10 to 15 

years where it is necessary to extend permissions or seek 

permission in entirely new sites to continue to provide 

our essential services. As a coincidence of development 

opportunities, regulatory change and the life of 

permissions we are towards the end of a five year period 

of significant planning applications for our facilities in the 

Peterborough area: 

 proposal to import LLW to ENRMF approved 2011 

 review of the mineral permission for Cooks Hole 

approved 2012

 proposal to extend the life of ENRMF to 2026 

approved 2013 

 proposal to extend the life of Thornhaugh to 2029 

approved 2012

Augean has conducted extensive consultation 

programmes with the local community in the areas around 

the sites throughout this period of planning development. 

The objectives of this engagement programme have been 

twofold: to generate a better public understanding of each 

of the proposed developments and to give Augean an 

opportunity to understand the nature and source of public 

concerns so that it can give reassurance based on factual 

information. Providing a forum for rational comment and 

debate is invaluable in creating community acceptance of 

development proposals. The Company is committed to 

continued community engagement throughout the lifetime 

of each site. 

The Company website is set up to provide information 

and opportunities for feedback, including topic sheets on 

frequently raised issues, copies of application documents 

and information leaflets. In particular, since 2012 for the 

ENRMF site, we have included the results of monitoring 

on the website set out in non-technical terms so that 

the community can see the low level of impact on the 

environment of the site. 

The objective of our public engagement is to promote 

understanding on which rational comment and debate 

can be founded.

Community investment 
Augean invests in our local communities because they 

are important to us. Through the Landfill Communities 

Fund (LCF) we contribute to many local initiatives and will 

continue to support the communities in the areas in which 

we operate. This process is managed by Grantscape for 

our southern sites and by the Teesside Environmental 

Trust for our northern site. These independent 

bodies ensure objectivity in decision making and full 

accountability of the distribution of funds. 
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Our landfill site at Port Clarence continued to contribute 

to the Salthome International Nature Reserve in the 

Tees Valley during 2013 (£219,287.96). The reserve has 

transformed an area of industrial wasteland and landfill 

to a wild flower meadow and has been supported by 

Augean since 2004. The reserve and visitor centre was 

officially opened in March 2009 by Teesside Environmental 

Trust and the Royal Society for the Protection of Birds 

(RSPB). 

Our southern sites at ENRMF and Thornhaugh have 

contributed £140,179.22 to projects during 2013. The 

Kings Cliffe and Thornhaugh Environmental Associations 

were formed so that local people could bring their ideas 

on how Landfill Community Funds should be spent. 

The associations provide independent and objective 

verification to ensure that funds that are allocated are for 

genuine projects that will make a real difference to the 

local community. 

Highlights for Augean during 2013 have been the 

ongoing development of the recreational facilities in Kings 

Cliffe village at Kings Cliffe Active. They were awarded 

funds from the Augean LLW fund administered by 

Northamptonshire County Council. The fund was created 

by Augean and based on a £5 per tonne contribution for 

each tonne of LLW accepted at ENRMF.

We are very pleased that we can continue to support the 

Underground Youth Club in Kings Cliffe. Augean sees 

this as a major success story providing great facilities 

for around 300 young people in Kings Cliffe and the 

surrounding villages. Augean has pledged a further 

£5,000 per year for four years to enable this important 

community facility to continue. 

Katy Weeks, the Youth Club Leader, said, “With so many 

youth services ending because of a lack of funding, it was 

a real concern that young people in the area would be left 

with nothing if the Underground had to close. Augean has 

provided an important lifeline of funding. The Company’s 

generosity means we can continue to provide a safe place 

for 300 children to socialise and learn new skills.” 

Community education 
Further and continued support has been provided to 

educational establishments hosting site visits from the 

Universities of Northamptonshire, Nottingham and 

Sunderland. In September we were pleased to host a 

visit to ENRMF by a Japanese delegation seeking to learn 

about disposal solutions for low level waste in the wake of 

the Fukashima disaster.

For the fourth year running we took part in the EA 

secondment scheme. This is designed for EA officers 

to gain first-hand experience of the practical issues of 

operating waste management sites. 

As we were engineering a new cell at ENRMF in 2013 

we took the opportunity to invite residents from the local 

community to visit and see how it is done. A number of 

people took up the offer and we had universal positive 

feedback on the event.
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WE CONTINUE TO DRIVE 
THE IMPLEMENTATION 
OF ENVIRONMENTAL 
BEST PRACTICES 

WHAT WE HAVE ACHIEVED

WHAT’S NEXT

 12 out of 13 sites achieved category A 

or B EA-compliance rating

 The compliance at all of our Scottish 

sites were rated by SEPA as excellent

 Ecological management plans 

developed at the southern landfill sites

 Rescue programme for great crested 

newts at Thornhaugh implemented

 Implementation of the first restoration 

phase of Port Clarence

 All sites to achieve category A or B 

compliance rating from the EA

 Continue rescue programme for great 

crested newts at Thornhaugh

Environmental stewardship 
Augean shares society’s concerns about the potential 

consequences of poorly managed and operated waste 

treatment and landfill sites. Our landfill sites are the 

subject of expert design and constructed in accordance 

with detailed quality assurance plans. All our treatment 

processes use Best Available Techniques (BAT) and their 

commissioning is approved by the EA through the EPR 

process. Rigorous operational controls are adopted and 

monitoring systems are used to verify performance at all 

our sites. 

Dedicated monitoring technicians work to agreed 

programmes and protocols with the EA and gather 

qualitative environmental data which is reported to our 

regulators at agreed periodic intervals. Augean reports 

environmental performance in respect of landfill gas 

(landfill sites only), ambient air emissions, leachate, 

surface water, ground water, dust and noise. These 

reports continue to show that our sites do not result in a 

significant impact on the local environment. In response to 

the public consultation undertaken in 2010 and to provide 

assurance to the community Augean has published, since 

2012, the ENRMF monitoring results on its website. The 

Company will keep the website updated and add other 

sites where the community has expressed an interest. 
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Our environmental controls to ensure compliance start 

well before the waste arrives at our treatment centres or 

landfill sites. Our technical assessors conduct a detailed 

analysis of the waste stream to determine its suitability 

for acceptance at the site and then specify the correct 

control systems that apply for reception at the site. In 

addition we are able to provide to our clients analytical 

services through our in-house laboratory. The laboratory 

provides rapid turnaround analysis to UKAS standards 

undertaken by experienced waste chemists. 

Our rigorous compliance systems ensure that every 

drum or container that arrives for treatment or landfill 

disposal undergoes a thorough inspection by a qualified 

chemist. Similarly all bulk loads that arrive at our treatment 

centres are inspected by a chemist. Those bulk loads 

destined for landfill disposal are periodically inspected by 

a chemist and all are subject to a visual spot check by 

either a chemist or Certificate of Technical Competence 

(COTC) holder to ensure acceptability for site. All our sites 

have dedicated quarantine areas to ensure that waste 

determined unacceptable for the site by our chemists can 

be stored safely and with minimal risk to the environment 

while an appropriate means of treatment or disposal is 

found in consultation with the EA or SEPA. 

We are a heavily scrutinised business, not only by our 

own internal compliance teams, but also by the EA, our 

local authorities and our external auditor, BSI. Our clients 

frequently audit our sites to ensure that we operate to the 

high standards that they require. 

Regulatory performance 
All of our sites are subject to Environmental Permits 

regulated by the EA or SEPA. 

No enforcement notices were served or serious 

environmental incidents occurred at our sites during 2013. 

Our sites are evaluated by the EA using the Compliance 

Classification Scores (CCS). The CCS approach 

categorises breaches of permit conditions based on 

their potential for environmental impact. CCS scores as 

attributed by the EA are one of our core indicators by 

which we evaluate our environmental performance. SEPA 

has a similar grading system based on descriptive terms. 

The breakdown of inspections and attributed CCS scores 

are presented on pages 33 to 35. The Agency uses the 

cumulative score to categorise the sites A to F (good 

to poor). In 2013 all of our sites, except one, were in 

category A or B. As explained on page 34 the exception 

related to an incident with no environmental impact. Our 

Scottish sites performed well with all sites categorised as 

Excellent under the SEPA evaluation system. 
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Land management and biodiversity 
Augean has an opportunity through its restoration and 

aftercare systems to contribute to the development and 

maintenance of biodiversity in the localities of our landfill 

sites. The restoration schemes for our landfill sites are 

sensitive to the local ecological situation and aesthetic 

requirements of local communities. The great crested 

newt reserve, covering an area of 1.5 hectares at our 

Thornhaugh landfill site, has continued to thrive. During 

2012 further habitat enhancement and creation works 

were undertaken at the site. We commenced in 2013 a 

great crested newt rescue operation at the Thornhaugh 

site, which will carry through to 2014 to ensure that the 

newts are not affected by future operations. 

Our Port Clarence site is located adjacent to 

internationally and nationally designated areas of wild fowl 

interest. There are also significant habitats within the site 

comprising scrub and short ephemeral turf covering an 

area of approximately 80 hectares. The restoration of the 

landfill site will include the creation of new scrub and short 

turf habitats consistent with the surrounding area. The first 

phase of restoration is likely to commence in 2014.  

Highly trained members of the Tees Ringing Group, which 

is part of the British Trust for Ornithology ringing scheme, 

continue to gather information on bird populations at our 

Port Clarence site. In 2011 we  fitted a Barn Owl nest 

box which was occupied in 2012 with four chicks and 

last year two chicks were reared. As well as recording 

the two barn owl chicks in 2013, Tees Ringing Group 

also recorded more unusual birds, such as Kingfishers, 

Sparrrowhawks and Wood Warblers. 

The new planning permissions for the extension of 

ENRMF and Thornhaugh have provided a substantial 

opportunity to update and enhance the restoration 

proposals for the sites. The schemes for both sites are 

focused on providing maximum benefit to biodiversity 

complementary to the surrounding ecological interest 

and consistent with the site conditions. The proposals for 

ENRMF provide significant opportunities for reptile and 

amphibian habitat while the Thornhaugh proposals will 

provide a substantial area of limestone grassland. 

The closure phase of a landfill site is the longest within its 

life cycle. The aftercare schemes for all our landfill sites 

run for 60 years, requiring financial provisions for site 

maintenance and security, running of equipment such 

as leachate management and landfill gas plants and 

environmental monitoring of the landfill site and immediate 

surrounding area. Augean sets aside substantial financial 

provisions during the operation of our sites so that 

adequate funds are in place to cover the aftercare costs.
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Augean PLC
Corporate Social Responsibility Report 2013

Augean has developed a comprehensive set of performance 
indicators against which our progress towards our CSR 
objectives can be evaluated. We have been reporting in 
this way since 2005 and year on year we are able to show 
more depth of comparable data on which to evaluate our 
continuing performance. 

Our indicators have been selected from several sources:  

the Green Alliance, the Global Reporting Initiative and 

internal criteria which we consider to be particularly 

pertinent to our business. We have broken down the 

‘list’ of indicators into subject areas of best fit that cover 

health, safety and welfare; environmental management; 

quality and service performance; community relations; 

and workforce.

This is our ninth CSR report, for which the last three 

years’ performance is presented.

KEY:

GA  An indicator taken from the Green Alliance’s 

Indicating Right: Environmental Performance 

Indicators for the Waste Management Sector

GRI  An indicator taken from the Global Reporting 

Initiative Sustainability Reporting Guidelines

Augean  An internal indicator

N/A  Not applicable

N/Ac  Not acquired or developed

N/Rec  Not recorded
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Number of sites registered to Augean’s Integrated Management System (IMS) GA Augean 

All of our sites operate our IMS which satisfies the requirements of ISO 14001 (Environmental Management System 

Standard), ISO 9001 (Quality Management System Standard) and OHSAS 18001 (Health, Safety and Welfare 

Management System Standard). SGS audits ANSS whilst BSI audits the remainder of the Group.

Site

Certified 
2012

Part 
Certified

Aberdeen recycling and treatment centres

Avonmouth treatment centre

Cannock treatment centre

East Kent high temperature incinerator

ENRMF hazardous landfill 

ENRMF soil treatment centre

Hinckley treatment centre

Industrial Services
Paisley treatment centre

Port Clarence hazardous landfill

Port Clarence non-hazardous landfill

Port Clarence waste recovery park

Rochdale transfer centre

Thornhaugh non-hazardous and SNRHW landfill

Wetherby head office

Over the past six years we have progressively introduced our IMS to each of our sites and when appropriate sought 

certification by BSI. One of our key objectives was to increase the number of sites certified to the IMS with the ultimate 

objective of all operations being captured under the certification by 2011. Our Aberdeen facilities are certified to ISO 

9001 and ISO 14001 and during 2013 was certified to OHSAS 18001 and PAS 99. East Kent has been progressively 

integrating our system to their operations and will be assessed by BSI in 2014.
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External verification of sites Augean

Augean continues to commission external experts to audit and validate the health and safety management of the 

business. Since 2010 in addition to systems auditing by BSI we have been regularly audited by the Utilities Vendor 

Database (UVDB) section of Achilles, which is an independent body that identifies, evaluates and monitors supplier 

information on behalf of major organisations worldwide. Being listed with Achilles gives assurance to contractors as to 

the capabilities and processes of suppliers of goods or services. The database compiled by Achilles UVDB is widely 

used by companies such as the power generation, water, telecommunications and gas industries. Below are our 

percentage statistics compared with the average percentage scores for all suppliers involved in the scheme:

2010

Health and 

safety

%

Environmental 

% Quality %

Augean Management Systems Evaluation (MSE) 92.5 95.7 93.9

Site score – ENRMF 92.2 96.5 96.4

Average MSE scores – all suppliers 82.0 69.8 78.9

Average site scores – all suppliers 83.6 73.9 85.1

2011

Health and 

safety 
%

Environmental 

% Quality %

Augean Management Systems Evaluation (MSE) 97.1 96.9 99.2

Site score – ENRMF 98.4 98.6 100.0

Average MSE scores – all suppliers 82.0 69.8 78.9

Average site scores – all suppliers 83.6 73.9 85.1

2012

Health and 
safety 

%
Environmental 

% Quality %

Augean Management Systems Evaluation (MSE) 97.1 96.9 99.2
Site score – ENRMF 99.5 99.3 100.0
Average MSE scores – all suppliers 82.0 69.8 78.9

Average site scores – all suppliers 83.6 73.9 85.1

Achilles Link-up, which is the largest supplier registration and qualification scheme within the UK rail industry, audited 

Augean in 2011, 2012 and 2013. On all three occasions Augean passed the assessments. Achilles Link-up is used 

extensively by procurement, engineering, safety and quality professionals in all sectors of the UK rail industry. Link-up 

is also the preferred solution for rail industry organisations who need to comply with European Procurement Legislation 

and other standards and legislation.
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Percentage of sites where if a safety committee is appropriate it is in place GRI

Consulting employees on health and safety matters is very important in creating and maintaining a safe and healthy 

working environment and culture. Through consultation an employer can motivate staff and make them aware of 

health and safety issues; in turn the company can become more efficient and reduce the number of accidents and 

work-related illnesses. By law employers must consult all of their employees on health and safety matters. Augean 

is governed in this regard by the Health and Safety (Consultation with Employees) Regulations 1996. To satisfy the 

requirements of these regulations Augean operates safety committees in all parts of the business. The meetings are 

attended by health and safety representatives who are elected by employees to consult on their behalf.

Year

% of sites 

with safety 

committees

2011 100

2012 100

2013 100

Near miss rate per site Augean

A near miss is an incident or action that could (but did not) result in injury or damage to plant or equipment. A near 

miss can be as simple as stumbling over a step or not wearing a hard hat. Identifying near misses and taking corrective 

action helps to prevent the ‘next day accident’, reduces lost time incidents and promotes safety awareness in the 

workforce. Various organisations, including the HSE, refer to Heinrich’s Triangle for highlighting the importance of near 

miss reporting. Heinrich (1959) showed that for every serious accident, resulting in a fatality or major disabling injury, 

there are approximately 300 unsafe incidents. Augean implemented a near miss reporting system during 2006 and it is 

well established. Sites that have reported their statistics to facilitate trend analysis are listed below:

Near miss rate

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac: 100 345
Avonmouth treatment centre 211 232 237
Cannock treatment centre 78 150 216
East Kent high temperature incinerator N/A 108 211
ENRMF hazardous landfill and soil treatment centre 122 496 512
Hinckley treatment centre 62 73 77 
Industrial Services N/Rec N/Rec 137 
Paisley treatment centre 132 327 297
Port Clarence landfill site 142 159 127
Port Clarence waste recovery park 94 182 148
Rochdale transfer centre 60 61 37
Thornhaugh non-hazardous and SNRHW landfill 22 72 93
Wetherby head office N/Rec N/Rec 103 
Worcester treatment centre 102 107 14
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Near miss rate per site Augean continued
In 2013 we continued to encourage our staff to look out for near misses by setting the ambitious target of one near 

miss per member of staff per month. We also asked staff to look out for safe acts and report these. The interpretation 

of near miss reporting is fraught with difficulty. The number reflects the nature of the activities at a site, the number of 

operatives and commonly the number of visitors and contractors working at the site. High scores do not necessarily 

mean an unsafe working environment as demonstrated by the decrease in total accidents in 2012 of 40% and in 

2013 of approximately 25%. This more reflects good awareness and a developing safety culture at the sites. Augean 

sees near miss reporting as a key safety management tool and will continue to encourage the workforce to report any 

circumstances that potentially could lead to accidents at our sites. Accordingly we shall continue to seek one near 

miss per operational person per month at each site through 2014. In addition in 2013 we introduced safe act reporting, 

positively promoting and recognising good safety practice. In 2013 over 200 safe acts were reported.

Minor accident rate per site Augean

As with the near miss indicators, since 2006 Augean has operated systems for the recording and investigation of minor 

accidents. A minor accident is defined by Augean as an accident resulting in minor injury (that does not require hospital 

treatment or involve time off from work) or minor damage to plant or equipment. Common examples might be a cut 

finger or minor bruising. Like near misses it is important that such accidents are reported so that corrective action can 

be taken to prevent recurrence and potentially more serious accidents.

Minor accident rate

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac 0 2
Avonmouth treatment centre 19 9 4
Cannock treatment centre 4 4 2
East Kent high temperature incinerator N/A 2 4
ENRMF hazardous landfill and soil treatment centre 8 12 12
Hinckley treatment centre 7 2 0
Industrial Services N/Rec N/Rec 1
Paisley treatment centre 24 3 1
Port Clarence landfill site 3 2 4
Port Clarence waste recovery park 7 6 1
Rochdale transfer centre 10 6 5
Thornhaugh non-hazardous and SNRHW landfill 2 0 1
Wetherby head office 2 0 3
Worcester treatment centre 4 6 0

As with near miss reporting the interpretation of minor accident statistics is difficult and detailed analysis of the nature 

and cause of the accidents is necessary. We are pleased to see a continuing decrease in minor accidents of 25% in 

2013, building on the 40% decrease in 2012.

Major accident rate per site Augean 
This indicator enables us to attribute significance to those events which, although potentially not required to be reported 

in the context of RIDDOR, are still significant in their nature. Such incidents are defined as accident, fire or injury which 

is deemed significant by our internal accident investigation procedures.
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Major accident rate

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac 0 1
Avonmouth treatment centre 0 1 0
Cannock treatment centre 0 0 0
East Kent high temperature incinerator N/A 0 0
ENRMF hazardous landfill and soil treatment centre 0 0 0
Hinckley treatment centre 0 0 0
Industrial Services N/Rec N/Rec 0
Paisley treatment centre 2 0 0
Port Clarence landfill site 0 1 0
Port Clarence waste recovery park 0 1 0
Rochdale transfer centre 1 0 0
Thornhaugh non-hazardous and SNRHW landfill 0 0 0
Wetherby head office N/Rec N/Rec 0
Worcester treatment centre 0 0 0

Only one accident occurred in 2013 that required hospital treatment. The incident involved laceration of a foot during 

use of high pressure jetting equipment. The cause of the incident has been fully investigated and measures taken to 

prevent recurrence.

Number of reportable incidents under RIDDOR per site Augean

RIDDOR stands for the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations which have been 

revised and came into force on 1 October 2013. The incidences that must be reported to the HSE are death or major 

injury or seven day injury (if the accident that caused the injury resulted from a work activity or was the result of physical 

violence at work) and notifiable work-related diseases. The regulations specify that employers must report dangerous 

occurrences such as an accident or incident which does not result in a reportable injury but which clearly could have 

done.

Site

Number of 

RIDDORs

during 

2011

Number of 

RIDDORs

during

2012

Number of
RIDDORs

during
2013

Aberdeen recycling and treatment centres N/Ac 0 1
Avonmouth treatment centre 1 0 0
Cannock treatment centre 1 1 1
East Kent high temperature incinerator N/A 0 0
ENRMF hazardous landfill and soil treatment centre 1 0 0
Hinckley treatment centre 0 0 0
Industrial Services N/Rec N/Rec 0
Paisley treatment centre 3 1 0
Port Clarence landfill site 0 1 0
Port Clarence waste recovery park 0 1 0
Rochdale transfer centre 0 0 0
Thornhaugh non-hazardous and SNRHW landfill 0 0 0
Wetherby head office 0 0 0
Worcester treatment centre 1 1 0

We are pleased that RIDDOR incidents remained at a low level in 2014 and have in fact decreased from five to two. All 

of the incidents have been investigated and preventative measures put in place.
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Number of work-related fatalities GRI 
When compared with other industries, the waste industry could be perceived as dangerous and with good reason. The 

industry’s accident rate is over ten times higher than the national average. Augean is committed to ensuring that no 

work-related fatalities occur on any of our sites.

Year

Number of 
work-related 

fatalities

2011 0

2012 0

2013 0

Number of prohibition and improvement notices per site Augean

Sections 22 and 23 of the Health and Safety at Work Act concern prohibition notices. Prohibition notices are directed 

to addressing activities which involve a risk of serious personal injury. A prohibition notice will be served if the HSE is 

of the opinion that an activity carried on, or likely to be carried on by or under the control of a person, involves, or will 

involve, a risk of serious personal injury. Section 21 of the Health and Safety at Work Act states that where the HSE is of 

the opinion that a person is contravening, or has contravened, one of the relevant statutory provisions in circumstances 

which make it likely that the contravention will continue or be repeated, an improvement notice may be served that 

requires a person to remedy the contravention or the matters occasioning it and within a specified time period.

Year

Number of 

prohibition 

notices

Number of 

improvement 

notices

2011 0 1

2012 0 0

2013 0 0

In 2011 an improvement notice was served by HSE on Augean relating to access provisions for a double-decker 

haulage vehicle. This is the only improvement notice that has been served on the Company. Augean immediately 

undertook amendments to the vehicle and has also contacted the manufacturer of the vehicle identifying the HSE 

concerns. No improvement notices were served by HSE in 2012 or 2013.
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Summary of Compliance Classification Scheme (CCS) performance for each site Augean GA

Our English-based sites are scored on their operational performance by the EA through their CCS. The CCS approach 

categorises breaches of permit conditions based on their potential for environmental impact as follows:

CCS Category Description

1 A non-compliance which has a potentially major environmental effect

2 A non-compliance which has a potentially significant environmental effect

3 A non-compliance which has a potentially minor environmental effect

4 A non-compliance which has no potential enviromental effect

Total number of CCS scores per CCS category and total number of inspection visits for each of our sites are provided 

below:

Total number of scores in CCS  

category for 2011

Site 4 3 2 1

Total number 

of inspections

Avonmouth treatment centre 0 1 0 0 2

Cannock treatment centre 0 0 0 0 6

Ellesmere Port industrial services 0 0 0 0 0

ENRMF hazardous landfill and soil treatment centre 0 1 0 0 4

Hinckley treatment centre 0 3 0 0 7

Mark’s Quarry non-hazardous landfill 0 0 0 0 2

Port Clarence hazardous landfill 0 0 0 0 4

Port Clarence non-hazardous landfill 1 1 0 0 4

Port Clarence waste recovery park 1 4 0 0 4

Rochdale transfer centre 0 0 0 0 1

Thornhaugh non-hazardous and SNRHW landfill 0 0 0 0 6

Worcester treatment centre 0 0 0 0 2

Total number of scores in CCS  

category for 2012

Site 4 3 2 1

Total number 

of inspections

Avonmouth treatment centre 2 1 0 0 3

Cannock treatment centre 0 2 0 0 3

East Kent high temperature incinerator 0 4 0 0 0

ENRMF hazardous landfill and soil treatment centre 0 3 0 0 7

Hinckley treatment centre 0 2 0 0 2

Mark’s Quarry non-hazardous landfill 0 1 0 0 0

Port Clarence hazardous landfill 0 0 0 0 2

Port Clarence non-hazardous landfill 0 0 0 0 2

Port Clarence waste recovery park 0 0 0 0 3

Rochdale transfer centre 0 0 0 0 0

Thornhaugh non-hazardous and SNRHW landfill 0 0 0 0 2

Worcester treatment centre 0 0 0 0 0
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Total number of scores in CCS  

category for 2013

Site 4 3 2 1

Total 
number of 

inspections

Avonmouth treatment centre 1 0 0 0 3
Cannock treatment centre 1 3 0 0 4
East Kent high temperature incinerator 0 2 0 0 1
ENRMF hazardous landfill 0 1 0 0 1
ENRMF soil treatment centre 0 0 0 0 0
Hinckley treatment centre 0 4 0 0 3
Mark’s Quarry non-hazardous landfill 1 2 0 0 0
Port Clarence hazardous landfill 1 1 0 0 3
Port Clarence non-hazardous landfill 1 1 0 0 3
Port Clarence soil treatment centre 1 0 0 0 0
Port Clarence waste recovery park 0 0 0 0 3
Rochdale transfer centre 0 0 0 0 1
Thornhaugh non-hazardous and SNRHW landfill 0 0 1 0 1
Worcester treatment centre 0 0 0 0 1

2013 saw ongoing maintenance of standards resulting in all sites except one being in the EA high performing 

compliance bands of A to B. The exception was at Thornhaugh due to an accidentally exposed asbestos bag in 

February. The bag was intact and there was no environmental impact or risk. The incident was scored 2 putting the 

site in category D. The incident was taken very seriously by the business and corrective and preventative action taken. 

There were no other scores of 1 or 2, showing that the Group has continued to control its impact on the environment.

Our Aberdeen and Paisley sites are scored on the operational performance of the Scottish Environment Protection 

Agency (SEPA). 

As part of SEPA’s commitment to delivering a programme of better regulation, it introduced a compliance assessment 

scheme in 2010. The scheme distinguishes between conditions in our permit that relate directly to the environment 

(Environmental Limit Conditions) and those that relate to management requirements for environmental protection 

(Environmental Management Conditions). 

The performance in each condition is assessed and combined to result in an overall compliance score of:

CCS Category Description

Excellent SEPA assesses the licence holder as fully compliant with licence conditions

Good SEPA assesses the licence holder as not quite fully compliant with licence conditions and 

highlights one or two areas for improvement to achieve ‘excellent’ status

Broadly compliant SEPA assesses the licence holder as broadly compliant with licence conditions but highlights 

several areas for improvement

At risk No breach of Environmental Limit Conditions has been identified but a low management 

performance indicates a risk of future breaches of Environmental Limit Conditions

Poor SEPA assesses the licence holder as non-compliant or responsible for at least one  

significant breach 
Very poor Significant non-compliance. Urgent improvement is required across all areas

Environmental Management continued
Our indicators



Summary of Compliance Classification Scheme (CCS) performance for each site Augean GA 

continued

Total number of scores in CCS  

category for 2011

Site Excellent Good

Broadly 

complaint At risk Poor Very poor

Total number 

of inspections

Paisley treatment centre 0 1 1 0 1 0 3

Total number of scores in CCS  

category for 2012

Site Excellent Good

Broadly 

complaint At risk Poor Very poor

Total number 

of inspections

Aberdeen recycling and 

treatment centres

2 0 0 0 0 0 2

Paisley treatment centre 0 3 0 0 0 0 3

Total number of scores in CCS  

category for 2012

Site Excellent Good
Broadly 

complaint At risk Poor Very poor

Total 
number of 

inspections

Aberdeen recycling and 

treatment centres

6 0 0 0 0 0 7

Paisley treatment centre 2 2 0 0 0 0 4

During 2011 Augean set compliance at the Paisley site as the highest priority and is pleased to report a year on year 

improvement to a current overall rating of Excellent in 2013. The Aberdeen operations have sustained a high standard 

of operation ranked as Excellent by SEPA.

Number of enforcement notices per site GRI GA

If a site breaches its permit then the EA may serve an enforcement notice. An enforcement notice specifies the actions 

the permit holder must take to resolve the non-compliance and within what timescale. Details on enforcement notices 

issued are provided below:

Number of enforcement notices

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac 0 0
Avonmouth treatment centre 0 0 0
Cannock treatment centre 0 0 0
East Kent high temperature incinerator N/A 0 0
ENRMF hazardous landfill and soil treatment centre 0 0 0
Hinckley treatment centre 0 0 0
Mark’s Quarry non-hazardous landfill 0 0 0
Paisley treatment centre 1 0 0
Port Clarence hazardous landfill 1 0 0
Port Clarence non-hazardous landfill 0 0 0
Port Clarence waste recovery park 0 0 0
Rochdale transfer centre 0 0 0
Thornhaugh non-hazardous and SNRHW landfill 0 0 0
Worcester treatment centre 0 0 0
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Number of prosecutions per site GRI GA

If a permit breach is severe or an operator persistently does not comply with permit conditions, the EA may prosecute 

the operator. Details on environmental prosecutions taken are provided below. The prosecutions are recorded in the 

year of the incident resulting in the charges:

Number of prosecutions

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac 0 0
Avonmouth treatment centre 0 0 0
Cannock treatment centre 0 0 0
East Kent high temperature incinerator N/A 0 0
ENRMF hazardous landfill and soil treatment centre 0 0 0
Hinckley treatment centre 0 0 0
Mark’s Quarry non-hazardous landfill 0 0 0
Paisley treatment centre 0 0 0
Port Clarence hazardous landfill 0 0 0
Port Clarence non-hazardous landfill 0 0 0
Port Clarence waste recovery park 0 0 0
Rochdale transfer centre 0 0 0
Thornhaugh non-hazardous and SNRHW landfill 0 0 0
Worcester treatment centre 0 0 0

Percentage of supply chain assessed for performance GRI

Through the continued development of our IMS and our commitment to continual improvement, one of our objectives 

is to understand the performance of our supply chain. In 2007 and 2009, the supply chain of the treatment division was 

progressively assessed as IMS was implemented.

Percentage assessed

Area 2009 2011 2013

Landfill 100 100 100
Treatment 100 100 100

The next planned assessment of our supply chain will commence during the second quarter of 2015.

Location and size of land owned, leased or managed in biodiversity-rich habitats GRI

Augean has contributed directly through landfill restoration projects and indirectly through its commitments to 

environmental organisations to increasing biodiversity. The area of land owned, leased or managed in this way is an 

indicator of our success in this issue and is reported for 2011, 2012 and 2013 below:

2011 2012 2013

Site Owned Leased Owned Leased Owned Leased

ENRMF 2.0 hectares N/A 2.0 hectares N/a 2.0 hectares N/a
Mark’s Quarry non hazardous 

landfill site N/A N/A N/A N/A N/A N/A
Port Clarence landfill site 80.0 hectares N/A 80.0 hectares N/A 80.0 hectares N/A
Thornhaugh non-hazardous

landfill site 1.5 hectares N/A 1.5 hectares N/A 1.5 hectares N/A
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Location and size of land owned, leased or managed in biodiversity-rich habitats GRI 

continued 

During 2014 we shall be undertaking restoration at our Port Clarence and ENRMF landfills, both of which will be 

managed for biodiversity.

Amount in tonnes of landfill gas and the proportion of gas being flared, used for power 
generation or passively vented GA 
This will give an indication of the amount of landfill gas passing through gas management systems and our overall 

approach to gas management. Data for 2011, 2012 and 2013 is presented below: 

2011

Site

Tonnes 

landfill gas

Proportion 

flared

Proportion 

power 

generation

Proportion 

passively 

vented

ENRMF hazardous landfill 1,300.00 91.00 0 9.00

Mark’s Quarry non-hazardous landfill 3,294.00 0 90.00 10.00

Port Clarence hazardous landfill 61.00 0 0 100.00

Port Clarence non-hazardous landfill 2,655.00 48.00 0 52.00

Thornhaugh non-hazardous and SNRHW landfill 1,232.00 44.00 0 56.00

2012

Site

Tonnes 

landfill gas

Proportion 

flared

Proportion 

power 

generation

Proportion 

passively 

vented

ENRMF hazardous landfill 1,160.00 91.00 0.00 9.00

Mark’s Quarry non-hazardous landfill 3,092.00 0 91.00 9.00

Port Clarence hazardous landfill 72.00 0 0 100.00

Port Clarence non-hazardous landfill 2,926.00 0 87.00 13.00

Thornhaugh non-hazardous and SNRHW landfill 1,216.00 43.00 0 57.00

2013

Site

Tonnes 
landfill gas

Proportion 
flared

Proportion 
power 

generation

Proportion 
passively 

vented

ENRMF hazardous landfill 1,043.00 90.50 0 9.50
Mark’s Quarry non-hazardous landfill 2,874.00 0 91.00 9.00
Port Clarence hazardous landfill 82.00 82.00 0 100.00
Port Clarence non-hazardous landfill 2,903.00 0 79.00 21.00
Thornhaugh non-hazardous and SNRHW landfill 1,255.00 38.00 0 62.00

In 2012 Augean brought on line the landfill gas power generation plant at Port Clarence.
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Total amount of landfill gas reported as CO2 in tonnes per site divided by tonnes of 
waste handled GRI GA

This will give an indication of the amount of carbon emitted to atmosphere directly related to our landfill sites. This is a 

particular issue for waste companies as to whether the fossil fuel energy saving by generating electricity from landfill gas 

should be offset against total greenhouse gas emissions. Data for 2011, 2012 and 2013 is presented below:

Site

ENRMF 

hazardous

Mark’s 

Quarry 

 non-

hazardous

Port 

Clarence non-

hazardous

Port Clarence 

hazardous

Thornaugh 

non-

hazardous 

and SNRHW

2011 CO
2
 (tonnes)/tonnes waste 0.029 0 0.138 0.002 0.036

2012 CO
2
 (tonnes)/tonnes waste 0.0038 0 0.0347 0.0004 0.0072

2013 CO2 (tonnes)/tonnes waste 0.0026 0 0.0270 0.0004 0.0117

Average turnaround times for waste vehicles per site Augean

Hazardous waste travels much greater distances to its disposal sites than non-hazardous waste, which tends to be 

managed within its locality. Augean is therefore committed to providing an effective and expedient disposal service 

that starts when the vehicle arrives at site. During 2005 we implemented turnaround times at all our landfill sites. The 

turnaround target for bulk loads from arrival at site to disposal is 25 minutes and the turnaround target for palletised 

loads, which require unloading by a fork lift truck and inspection by a site chemist, is 45 minutes.

2011 2012 2013

Site

Bulk 

Loads

Pallatised 

loads

Bulk 

Loads

Pallatised 

loads

Bulk 
Loads

Pallatised 
loads

ENRMF hazardous landfill and soil 

treatment centre 17.07 6.00 18.22 56.66 21.12 53.69
Port Clarence landfill 20.31 42.38 14.90 33.73 15.73 30.21
Thornhaugh non-hazardous and 

SNRHW landfill 21.24 43.74 20.62 58.47 15.41 37.00

Percentage of vehicles exceeding turnaround time targets Augean

2011 2012 2013

Site

Bulk 

Loads

Pallatised 

loads

Bulk 

Loads

Pallatised 

loads

Bulk 
Loads

Pallatised 
loads

ENRMF hazardous landfill and soil 

treatment centre 8.00 0 12.74 68.96 19.92 69.23
Port Clarence landfill 30.00 40.00 6.00 6.00 12.61 15.78
Thornhaugh non-hazardous and 

SNRHW landfill 18.00 46.00 22.00 73.00 13.36 0

The number of vehicles exceeding turnaround time targets reflects the complexity of some loads and the presence of 

non-conforming wastes.

With increased volumes, types of delivery vehicles used and complexity of loads, including LLW now being delivered 

to the ENRMF soil treatment centre and Thornhaugh, an increase in turnaround times is inevitable. The introduction 

of a new traffic management system at ENRMF to further improve the management of traffic safely has had a slightly 

negative impact on turnaround times. Managing traffic safely is paramount and therefore controlling the number of 

vehicles on the soil treatment centre at any one time is necessary and can result in some delays, especially with regards 

to palletised loads which take longer to unload.
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Number of client complaints Augean

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac 0 0
Avonmouth treatment centre 5 2 0
Cannock treatment centre 3 6 4
East Kent high temperature incinerator N/Rec 0 0
ENRMF hazardous landfill and soil treatment centre 0 0 0
Hinckley treatment centre 1 0 0
Industrial Services N/Rec N/Rec 0
Paisley treatment centre 4 1 0
Port Clarence landfill 0 0 0
Port Clarence waste recovery park 0 0 0
Rochdale transfer centre 1 0 0
Thornhaugh non-hazardous and SNRHW landfill 0 1 0
Worcester treatment centre 0 1 0

The low level of complaint is retained and has decreased by over 50%. The complaints relate to a range of issues with 

no trend. All complaints were responded to within 24 hours. Complaints at Cannock related to administrative issues 

that have now been resolved.

Percentage of complaints responded to verbally within one day target Augean

Our complaint procedures require a verbal response to a complainant within one day of receipt. This facilitates a greater 

understanding of their grievance which assists us in determining a programme of action to resolve the issue.

All complaints received during 2013 were responded to within the one day target.

Percentage of complaints responded to in writing within 28 day target Augean

Our complaint procedures require that we formally write to complainants within 28 days of receipt of a complaint. 

This enables us to communicate further with the complainant to reassure them that we have addressed the issue 

appropriately, and provide them with details of the effective corrective and preventative actions taken to prevent a 

reoccurrence.

All complaints received during 2013 were responded to in writing within the 28 day target.

Percentage of Waste Acceptance Criteria (WAC) assessments finalised within two  
day target Augean 
To ensure we provide an effective assessment service to our clients our target for finalising WAC assessments is within 

two days of receipt of adequate information (full characterisation and leachability results).

Site

% of WAC 

assessments 

within two 

day targets

2011 89.90

2012 88.59

2013 95.90

 High standards of technical assessment service have been maintained with a significant improvement.
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Number of complaints GA

Complaints are an indicator of our perceived and actual impact on our local community by our local community, 

and indeed by other stakeholders. Each complaint received is recorded, investigated and remediable action taken 

as appropriate. Numbers of formal complaints made to each of our sites are provided below from the full year after 

acquisition.

Site 2011 2012 2013

Aberdeen recycling and treatment centres N/Ac 0 0
Avonmouth treatment centre 3 5 1
Cannock treatment centre 0 0 0
East Kent high temperature incinerator N/Rec 0 0
ENRMF hazardous landfill and soil treatment centre 4 5 3
Hinckley treatment centre 0 0 0
Industrial Services N/Rec N/Rec 0
Mark’s Quarry non-hazardous landfill 0 0 0
Paisley treatment centre N/Rec 0 0
Port Clarence landfill 0 0 0
Port Clarence waste recovery park 0 0 0
Rochdale transfer centre 0 0 0
Thornhaugh non-hazardous and SNRHW landfill 2 0 3
Worcester treatment centre 0 0 0

As with previous years complaints have generally been kept at a low level with 10 out of 13 sites maintaining zero 

complaints. All complaints have been investigated and the outcomes communicated to the complainant. Where 

appropriate corrective and preventative action has been taken.
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Percentage of WAC tests completed by Augean laboratories within the ten day  
target Augean

The Augean laboratory was set up to ensure that our customers have a reliable WAC testing service undertaken by 

experienced chemists who understand waste chemistry, legislation and management. The commercial laboratory 

standard for WAC testing is at least ten days. The Augean laboratory works to a target of a maximum of ten days.

Site

Average time 

for WAC 

testing

% of 

WAC test 

completed in 

ten days

2011 6.3 99

2012 6.2 99

2013 6.5 99

The laboratory continues to provide a high level of service delivery.

Quality and Client Performance continued
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Workforce diversity survey GRI 
To ensure we understand the state of diversity and equality within our Company we conduct a workforce diversity 

survey annually, the results of which are presented below:

Position within Company

2011

%

2012

%

2013
%

Female directors (Management Board) 0 0 13
Male managers 78 80 76
Female managers 22 20 24
Male total 73 73 78
Female total 27 27 22

Staff turnover Augean

Augean monitors personnel data to determine staff turnover, with a view to appraising the effectiveness of our approach 

to personnel development and welfare. Augean considers that a high staff turnaround is potentially an indication of a 

dissatisfied workforce; similarly from a low turnover it can be deduced that workforce is mainly satisfied with working 

conditions.

Staff turnover

Year Augean

Private 

sector 

average

2011 16.0 12.5

2012 13.1 12.7

2013 19.0 16.3

The Chartered Institute of Personnel and Development Resourcing and Talent Planning Survey 2012 states an 

average of 16.3% turnover for the private sector; Augean is slightly above this. The figure was significantly affected by 

restructuring of the Group in 2013.

Percentage of advertised vacancies filled internally Augean

Augean takes pride in developing and investing in our employees. We have had success with bringing individuals up 

through the business to allow them to fulfil their potential and career aspirations. We are growing fast, however not all 

positions can be filled internally, but this indicator is still useful to demonstrate organic growth and skill development 

within our company. The percentages of advertised vacancies filled internally are presented below:

% filled internally

Vacancy details 2011 2012 2013

Middle management 0 44 100
Senior management 30 50 25
Supervisory 0 0 100
Sales 38 25 80
Operational 11 0 23
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Amount of time and money invested in training per head GRI 
We believe that investing in the personal development of our employees is fundamental to the success of our business. 

Year

Training 

expenditure 

per head

2011 £558.00

2012 £636.00

2013 £666.35

Lost time and absentee rates GRI

The Confederation of British Industry and Pfizer Absence and Workplace Health Survey 2011 showed that lost time due 

to absence was on average 5.9 days per employee for private sector workers which includes 5.0 days for non-manual 

workers and 6.4 days for manual workers. Augean actively seeks to reduce its lost time and absentee rates through 

proactive management of health and safety but by also understanding the causes of absenteeism, such as stress or job 

dissatisfaction.

Site

Average 

absentee 

rates for 

non-manual 

workers

Average 

absentee 

rates for 

manual 

workers

Lost time 

incidents

2011 3.60 7.80 1.00

2012 2.50 3.80 1.00

2013 0.50 2.50 1.00

Augean maintains a level of absence across its workforce which are significantly lower that general industry levels.

Results of employee feedback survey Augean

Augean periodically undertakes Group-wide consultations to seek to understand how its employees perceive the 

Company. 

In 2013 we undertook a survey across all staff on attitudes towards health and safety. The survey was based on an HSE 

tool. The results were very positive:

 80% say they and management are committed to good practice

 65% say they are involved in H&S decisions

 70% say safety is priority and can stop work

 86% say the Company understands its responsibilities

 94% understand H&S performance is monitored

 79% say the Company is strong in learning from incidents

In 2014 we are introducing further worker engagement initiatives, seeking to involve staff in more health and safety 

decisions, making them aware of the priority Augean gives to health and safety.
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WE VALUE YOUR 
FEEDBACK ON OUR 
NINTH CSR REPORT 
WHICH WILL BE USED  
TO IMPROVE OUR 
FUTURE REPORTS

How would you rate the honesty and 
trustworthiness of this report?

Excellent  

Good

Average  

Bad   

Not sure

Did you find the information you were looking for?

Yes

No

If not, what information were you looking for?

Did we get the level of detail right?

Yes

No – too much

No – not enough

Do you think we missed any topics that you feel 
should be covered in the context of this report?

Yes – please provide detail below

No

Which of the following are you?

Investor Client

Employee Contractor/supplier

Local resident Regulator

Academic/student

Media Other (please state)

If you would like us to respond to your comments 
please provide your contact details below:

Alternatively, complete our on-line form at 

www.augeanplc.com/csr 

Thank you for taking the time to respond; your 
feedback is important to us.
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Dr Gene Wilson
Group Technical Director

Augean PLC

4 Rudgate Court

Walton

Wetherby LS23 7BF
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Glossary

AIS Augean Integrated Services

ANSS Augean North Sea Services Ltd

BAT Best Available Technique

BSI British Standards Institute

CCS Compliance Classification Scheme

COMAH Control of Major Accident Hazards

COTC Certificate of Technical Competence

CSR Corporate Social Responsibility

EA Environment Agency

ENRMF East Northants Resource Management Facility

EPR Environmental Permitting Regulations

ESA Environmental Services Association

GA Green Alliance

GRI Global Reporting Initiative

HTI High Temperature Incinerator

HSE Health and Safety Executive

IMS Integrated Management System

ISO (9001; 14001) International Standards Organisation

LCF Landfill Community Fund

LLW Low Level Radioactive Waste

MSE Management System Evaluation

NORM Naturally Occurring Radioactive Material

OHSAS (18001) Occupational Health and Safety Accreditation Scheme

PAS (99) Publicly Available Specification

RIDDOR Reporting of Injuries, Diseases and Dangerous Occurrences Regulations

RSPB Royal Society for the Protection of Birds

SEPA Scottish Environment Protection Agency

SMEs Small and medium-sized enterprises

UK United Kingdom

UKAS United Kingdom Accreditation Service

UVDB Utilities Vendor Database section of Achilles

WAC Waste Acceptance Criteria

Printed on Cocoon 100 Recycled Offset.

A recycled paper containing 100% recycled waste and manufactured  

at a mill certified with ISO 14001 environmental management standard.

Fully recyclable and biodegradable.

The pulp used in this product is bleached using an Elemental Chlorine Free process. (ECF)



Augean PLC
4 Rudgate Court

Walton

Wetherby

West Yorkshire LS23 7BF

Tel: 01937 844980

Fax: 01937 844241

www.augeanplc.com

contact@augeanplc.com

Contacting Augean
To find out about how Augean can help

your business call us on 01937 844980,

fax us on 01937 844241 or email us

at contact@augeanplc.com to arrange

for a sales adviser to call you.
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