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+ Employees include directly supervised contractors:  these are employees defined as those employees on the entity’s payroll,  
whether they are full-time, part-time, executive, labor, salary, hourly or seasonal employees.
++ Employee headcount based on headcount report including Composites dated 8/1/2019.
+++FY19 represents final TPRR and LTIR which includes Pharmachem, Avoca and Composites.
++++ Contract employees are defined as those who are not on the entity’s payroll, but who are supervised by the entity on a day-to-day 
basis, including independent contractors and those employed by third parties (e.g., temp agencies and labor brokers).

performance at-a-glance
FY 2018 FY 2019 FY 2020

total energy consumption (GJ) 12,912,018 12,689,475 8,799,721

electricity (GJ) 3,781,792 3,619,252 1,931,006

% grid electricity 29 29  22

natural gas (GJ) 5,985,470 6,001,717 4,635,231

other fuels (GJ) 3,144,756 3,068,502 2,233,484

energy

community engagement
cash and in-kind donations** (USD) $671,926 $618,520 $269,928

water
water withdrawal (m3) 79,577,137 72,514,637 16,696,574

number of incidents of non-compliance  
associated with water quality permits,  
standards, and regulations 

not available 1  1

employee safety
employees+ at year-end 6,400 6,000++ 4,500

employee recordable injury rate 1.11 0.94+++ 0.70

employee lost-time incident rate 0.53 0.44+++ 0.30

employee fatalities  0 0+++ 0

indirect contractors’++++ recordable injury rate 1.43 1.58 0.56

indirect contractors’++++ lost-time incident rate 0.64 0.47 0.37

indirect contractors’ fatalities  0 0 0

indirect contractors’ hours 1,254,621 1,263,901 1,073,011

GHG emissions
scope 1 emissions (MT CO2 eq. emitted) 467,377 453,840 342,691

scope 2 emissions (MT CO2 eq. emitted) 653,776 599,298 294,520

scope 3 emissions (MT CO2 eq. emitted) 1,837,320 1,411,339 1,552,018

incidents, spills, waste, & releases
hazardous waste disposal (MT) 58,474 48,355 4,273

number of Notice of Violations (NOVs) 10  4 6

fines from NOV settlements (USD) $71,800  $42,766 $73,772

transport incidents 39 28 13



By any measure, 2020 was a year of disruption. The 
COVID-19 pandemic, unprecedented medical and 
economic challenges, coupled with environmental, 
social and racial discourse showed that remaining 
relevant means embracing and adapting to change.   

a global pandemic 
Ashland was considered an essential supplier by many 
global agencies during the pandemic. Throughout 
all phases, our solvers stood strong and remained 
resilient, adapting quickly to new challenges faced by 
customers, markets and communities globally.  

Because Ashland’s solutions are essential to a wide 
range of critical applications, our customers in 
pharmaceuticals, personal care, household cleaning 
and disinfection, nutrition, food and beverage and 
more, relied on our manufacturing plants and research 
and development (R&D) facilities to deliver on their 
needs in every corner of the world. Over the past year, 

our supply chain and sales teams adapted to constantly 
shifting circumstances to receive, process and ship 
customers’ orders essential to vital and necessary 
products society requires during a pandemic response. 

responsibly solving for a better world  
In addition to the global pandemic, the environment, 
social and governance (ESG) conversations dominated 
headlines. Customer collaborations for sustainable 
innovations rose while investors increasingly placed a 
significant emphasis on ESG policies and practices when 
deciding where and with whom to invest. Consumers, 
too, raised their expectations, expecting businesses 
to play an even bigger role in issues impacting the 
environment, social issues and corporate governance.  

Ashland has embraced these shifting expectations by 
integrating ESG policies, practices and standards into 
our strategic business plans,  innovation disciplines, 

chairman’s 
message
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sourcing criteria, operational models and solutions 
programs. Ashland is committed to evolving ESG 
disciplines from things we do into a fundamental part of 
who we are as a company and a culture.  

Within the pages of this report, you will see concrete 
examples of the ongoing transformation of Ashland, 
where sustainability practices that once sat exclusively 
within the confines of our company are expanding 
beyond our borders, upstream and downstream 
in our value chains, deeper into our communities 
and out into the 
broader sustainability 
landscape in the form 
of best practices, 
partnerships and 
alliances.  

As the COVID-19 crisis 
perceptibly shifted 
consumer behavior,  
the pool 
of conscientious 
consumers expanded 
and more people 
acknowledged 
they were willing 
to pay more for 
healthier, safer, more 
environmentally and 
socially conscious 
products and brands.  Ashland responded. When our 
customers sought relationships with supply partners 
who did more than deliver product and enabled the 
achievement of their targets and goals, we solved 
through collaborations with them. When consumers and 
employees asked us to do more to renew and expand 
our diversity commitments and partner with more 
companies committing to a net-zero emissions business 
model, we listened.  

Our intention was never to simply weather the storm 
of COVID-19, but to use that crisis to fuel our problem-
solving abilities, to extend our expertise beyond our 
walls in partnership with others in ways that positively 
impact both people and the planet. That is why we have 
renewed our focus on ESG issues, not as an addendum 
to our strategic plan, but as a fully integrated expression 
of that plan.  

Our science-based targets program is just beginning, 
but we are confident that the transformational changes 
we have made over the last few years in terms of market 
and geographical focus and portfolio management 

have set the stage for the next generation of Ashland 
and this 2020 Environmental Report is an example of  
our progress.  

Our executives are advocates for businesses  
advancing ESG agendas with a strong consumer-
focused mindset, and they’re closing the gap with 
consumer expectations.  

When it comes to Environmental management, our 
sourcing model put us in the position to be true stewards 

of nature, working closely 
with small business 
owners and farmers to 
develop sustainable 
and equitable business 
models in every corner of 
the world.  

At the same time, we are 
looking closely at how 
we manage our social 
and societal relationships 
with employees, suppliers, 
customers, and the 
communities where we 
operate. We understand 
that the role of the 
corporation is changing 
in society and that we 
must work side-by-side 

with governments, non-government organizations, 
other companies, and local citizens as part of a broader 
ecosystem that respects the value of diversity, equity, 
and inclusion. Lastly, Ashland’s strong and transparent 
governance with active board participation, engaged 
subcommittees and strong internal controls is a clear 
indicator that we are committed to being an excellent 
corporate citizen focused on solving some of the world’s 
most complex problems.  

I want to thank our passionate solvers around the globe 
on the progress we continue making and I look forward 

to continuing to transparently report our progress. 

Sincerely,  

Guillermo Novo   
Chairman and Chief Executive Officer   
Ashland 

"Our intention was never to 
simply weather the storm 

of COVID-19, but to use that 
crisis to fuel our problem-

solving abilities, to extend our 
expertise beyond our walls 
in partnership with others in 
ways that positively impact 

both people and the planet."
-Guillermo Novo



social  
distancing
—
working safely 
in the plant

walk a minimum of six feet  
(two meters) away from others

wash hands  
frequently

6 feet / 2 meters

the width of 3 steel drums

if unable to maintain  
social distancing, stop the 
job and contact your site  

EHS representative or  
Ashland’s Industrial Hygiene 

team for guidance

do not  
touch your face

working 
safely  
in labs
—
to maintain  
good personal 
and chemical  
hygiene

stagger use of shared work  
spaces/lab hoods  

to maintain social distancing

clean hard surfaces  
frequently with disinfectant  

wipes or bleach solution

isopropyl alcohol can  
be used in small quantities  

to clean electronics

establish drop off points for  
samples and paperwork  

whenever possible to  
avoid hand to hand  

exchange of materials

hand  
sanitizer use
—
safety

wash hands with soap  
and water regularly

put enough sanitizer in your palm to cover  
the front, back, and in-between fingers

rub your hands together until they feel dry  
(this should take around 20 seconds)

do not rinse/wipe off or touch any  
surfaces before the hand sanitizer dries.

the concentration of alcohol-based  
hand sanitizers must be  
≥60% ethanol or ≥70% isopropyl alcohol

do keep hands moisturized to 
prevent sore/ chapped hands

conducting 
sales calls 
at customer 
sites
—
working safely

check with the  
customer prior to  
visiting for their  
rules/precautions  
regarding COVID-19

get approval from 
Regional Incident 
Commander prior  
to traveling

If you are feeling 
sick, do not conduct 
the customer visit 
and re-schedule for 
a later date

while visiting sites:

travel

6 feet / 2 meters

wash 
hands  

frequently

practice social  
distancing

refrain from 
hand shakes

wear face 
covering  

(if required)

prior to driving rental cars,  
wipe down with disinfectant,  
wipes, or verify with rental agency  
that vehicles have been cleaned

The COVID-19 pandemic has challenged the world 
in unprecedented ways, affecting millions of people 
and countless institutions around the world. Ashland’s 
Incident Management Teams (IMT) have operated with 
the singular focus of keeping our employees, customers, 
and families safe while continuing to provide essential 
specialty materials during this crisis.

Since beginning our Zero Incident Culture journey over 
20 years ago, Ashland has focused on preparedness 
and prevention – making us well equipped to rapidly 
implement our Global Incident Management Teams 
and existing pandemic response plans. The COVID-19 
IMT was formed in early January 2020 to support our 
China and Asia-Pacific operations and was quickly 
scaled to five regional teams under the direction of the 
Global IMT and Executive Leadership Team.  

Our safety, health, purchasing, IT, supply chain, and 
human resource teams worked with our facilities to 
rapidly implement workplace changes, obtain personal 
protective equipment, and provide sanitization supplies 
to our employees while developing a reserve of 
materials to ensure continued safe operations. As solvers, 
we turned our expertise into action utilizing our existing 
raw materials to manufacture hand sanitizer when it 
became unavailable and distributed thousands of 
gallons our facilities and made significant donations to 
first responders in the communities in which we operate 
to support the global response locally.

The effects of this historic event are shared by all of us, 
our Incident Management Teams will continue their 
tireless efforts to keep our employees safe and healthy 
with all of resources and tenacious solvers.

COVID-19
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Dave Druckenbroad 
VP EH&S, Sustainability, Quality 
and Regulatory Affairs, Incident 
Commander, COVID-19 Global 
Incident Management Team

40,000
gallons of hand 

sanitizer donations

solving to support 
first responders

2020 was an unprecedented 
year managing safe operations 
during COVID. Our Ashland 
team came together to meet 
the challenges while ensuring 
the continued success of our 
customers and well-being of 
our global team.

“

”

Ashland solvers strive to make a better world through the 
application of specialty materials. We live the Ashland 
Way by respecting, protecting and advancing the 
people we work with, companies we serve, shareholders 
who invest in our future, communities we’re a part of, 
and planet we share.

As global communities continue to experience 
unprecedented challenges due to COVID-19, 
the Ashland team recently came together 
to solve in support of the communities in 
which we work.

We used some of our capacity at our 
Calvert City, KY plant to manufacture and 
package 33,000 gallons of hand sanitizer. 
This was then shared with Ashland production 
facilities across the US, and donated to many 
hospitals, first responders, health care facilities and 
more in the communities in which our employees live 
and we operate.

Recently, Ashland expanded the manufacture and 
distribution of hand sanitizer to first responders beyond 
North America to also include EMEA. In total we have 
manufactured approximately 40,000 gallons.



responsibly solving 
for a better world
In 2020 we continued to define sustainability 
initiatives under three categories: sourcing, 
operations, and solutions. 



Ashland is increasing  
our ESG focus
Ashland is joining the global movement of leading 
companies and aligning operations with the 
ambitious aim of the Paris Climate Accord to limit 
global temperature rise to 1.5°C above preindustrial 
levels. Ashland has also committed to making the 
UN Global Compact and its principles part of the 
company’s business strategy, culture and day-to-day 
operations, and will engage in collaborative projects 
which advance the broader development goals 
of the United Nations, particularly the Sustainable 
Development Goals.

1.5°C Science Based  
Emissions Reduction Targets 
More than 1,000 businesses are working with the Science Based Targets 
initiative (SBTi) to reduce their emissions in line with climate science. 
Ashland has committed to set science-based emissions reduction targets 
across all relevant scopes¹, in line with 1.5°C emissions scenarios to ensure 
the strongest ambition in the short-to -medium  
term. The campaign is led by the SBTi and backed by a global coalition  
of UN leaders, business organizations and non-governmental  
organizations (NGOs).

United Nations  
Global Compact
The UN Global Compact has been 
deemed the world’s largest corporate 
sustainability initiative. It aims to accelerate 
business action to achieve sustainable 
development goals and more ambitious 
climate targets.

By committing, Ashland joins more than 12,000 companies and 3,000  
non-business signatories based in over 160 countries and 69 local networks.

Ashland is also committing to continuing the increase in transparency 
in our ESG reporting and has committed to disclosure in line with the 
Sustainable Accounting Standards Board guidance for the chemical 
industry as well as maintaining our commitment to disclose in line with  
the Global Reporting Initiative (GRI) requirements: core option. 

sustainable 
sourcing

expanding the use of  
renewable materials

evaluating sustainable sourcing in 
markets that support it 

sustainable 
solutions

providing innovative solutions 
for customers to achieve their 

sustainability goals

developing of products with 
enhanced sustainability profiles

sustainable 
operations

manufacturing  
reduction in energy intensity,  

GHG emissions intensity, 
hazardous waste intensity

closed loop opportunities

packaging 
reduce, re-use, recycle



100% new product 
launches are naturals, 
nature-derived or 
biodegradable synthetics
target 2025

achieve FSC 
Chain of Custody 
Certification
target 2021

join  
Together for  
Sustainability
target 2024

water targets 
(assessment  
and target setting 
in progress)
target 2025

sourcing 
targets

operations 
targets

solutions 
targets

for personal care  
& household

Ashland is proud to 

announce our most 

ambitious goals to 

date for environment, 

social, and governance. 

We continued our 

focus on sourcing, 

operations and solutions 

while expanding 

our commitment to 

transparency. 

2025
goals

this page 
highlights some 

of our major 
commitments for 

2025 & 2030

product lifecycle 
assessments for 60 
key products
target 2025
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>90% of natural or 
nature-derived ingredients 
are based on sustainably 
sourced raw materials
target 2025

Science Based Targets for 
greenhouse gas (GHG) emissions
target 2030

achieve RSPO  
supply chain mass 
balance certification
target 2021

join  
Together for  
Sustainability
target 2024

10%2
 reduction 

in hazardous waste 
intensity
target 2025

100% 
key supplier 
Ecovadis 
Assessment
target 2022

launch 
responsible 
guar sourcing  
program
target 2022 25%  

renewable  
energy
target 2025

CO2

>52% of products are 
natural or nature-derived
target 2028



In 2020 we continued our program to measure  
and monitor the environmental, social and ethical 
performances of our suppliers.

sustainable 
sourcing

A female farmer is pictured from 
Ashland's sustainable farming pilot 
with a local NGO in India. Our work 
is supporting several UN Sustainable 
Development Goals: gender equality, 
decent work and economic growth, 
reduced inequalities, life on land



EcoVadis assessments
Ashland has partnered with EcoVadis for third party verification of supplier 
sustainability self-assessments to ensure they meet their commitments 
to environmental, social, and ethical practices and behavior. The self-
assessment focuses on environment, labor and human rights, ethics, and 
sustainable procurement.

our suppliers on the EcoVadis platform and have 
undergone the EcoVadis Assessment

FY 2020

158
71%

representing  
over

of our raw material spend

102
FY 2019

51.32%

representing  
over

of our raw material spend

the average score of Ashland’s suppliers was 57.46 (out of 100), vs. the total 
average score of 45.9 in 2020 of all assessed companies at EcoVadis 

Ashland will be working with suppliers that have performance scores 
below 45 so they understand the factors affecting their score and can 
improve and develop their sustainability programs.

Upon achieving a higher completion rate, verification of compliance will 
be evaluated for a sampling of the highest risk suppliers via independent 
third-party audits.  Work towards this step has been initiated. The intent is 
to educate and help suppliers make progress on their own path toward 
becoming more sustainable companies. Ashland’s goal is to achieve 
100% key supplier assessment on the EcoVadis platform by the end of 
fiscal year 2022.

Filippo P. L.  
Del Vacchio
global sustainable 
sourcing program 
manager

“

”

Our efforts are not 
only for us, they're 
for all mankind 
and generations 
to come.

targets

RSPO 
Supply Chain 
Certification 

by FY 2021
FSC & 

PEFC Chain 
of Custody 

Certifications 
by FY 2021

supplier 
code of 
conduct
Ashland’s suppliers are required 
to adhere to the highest legal 
and ethical rules and principles as 
set forth in our Supplier Code of 
Conduct. Suppliers are expected 
to implement work practices that 
consistently regard and protect  
the environment and prevent 
personal injury or property loss.  
This includes responsibly cultivating 
and harvesting raw materials 
that are sourced from nature and 
seeking third party verification.

as of FY2020, 
Ashland has 
received signed 
agreements 
which represent 
over 82% of our 
raw material 
spend suppliers



Ashland maintains a Responsible Care®* 
management system to ensure that all 
operations achieve and maintain  
a high level of environmental,  
health, safety  
and security  
performance.

sustainable 
operations



responsible 
care®

Ashland has made formal 
commitments to improve the 
environmental, health, safety, and 
security performance of facilities, 
processes, and products throughout 
the globe.

Our company delivers on 
commitments through  
a comprehensive Responsible 
Care® program. This global industry 
initiative advances the safe and 
secure management of chemical 
products and operations.  Within 
Ashland, this program includes 
a global management system, 
employee involvement at every 
level of the organization,  
continuous improvement towards 
the goals of operating with zero 
incidents, ensuring compliance, 
and reducing our environmental, 
health, safety, and security impact.

Learn more about Ashland and 
Responsible Care®

injury & illness performance
Cultivating a safety culture is intentional at Ashland and is best shown by our 
commitment to a Zero Incident Culture (ZIC). ZIC begins with the vision, values, 
beliefs, and actions of Ashland’s leaders demonstrating that zero incidents are 
possible. It means developing processes where compliance is the minimum 
expectation, allowing employees to proactively manage safety above 
compliance on the journey to ZERO. 

As an indication of our commitment to Responsible Care, we have obtained 
a third-party certification to RC14001, which includes the internationally 
recognized ISO 14001 certification and adds additional health, safety, 
security, and chemical industry requirements.  Currently, Ashland has 29 
international sites participating on a group RC14001 certification, and we are 
working toward certifying all our manufacturing locations. Also, as part of our 
commitment to health and safety, 16 of our sites have obtained an additional 
ISO 45001 certification, an international health and safety management 
system.   View the certifications.

Our recordable occupational injury and illness rates for the last  
three years are as follows:

FY 2018 FY 2019 FY 2020

employees+ at year end 6,400 6,000 4,500

employee recordable injury rate 1.11 0.94 0.70

employee lost-time incident rate 0.53 0.44 0.30

employee fatalities 0 0 0

+     Employees include directly supervised contractors:  these are defined as those employees on the entity’s payroll, 
whether they are full-time, part-time, executive, labor, salary, hourly, or seasonal employees.

++  FY19 data includes Pharmachem, Avoca, and Composites. Ashland sold the Composites business during FY19. 
FY20 data does not include Composites.

Usama 
Hashim
Freetown plant 
manager and 
manufacturing 
director, 
personal care

The communities in 
which we operate 
are our priority. We 
pride ourselves in 
being a Responsible 
Care company,  
driving safe and  
responsible  
operations.

“

”

Our manufacturing sites continue to prove that 
achieving zero workplace injuries is possible. 

By the end of FY 2020:

3 sites have been  
injury-free for more  

than 15 years

5 sites have been  
injury-free for more  

than 10 years
but less than 15

12 sites have been  
injury-free for more  

than 5 years
but less than 10

20 sites have been  
injury-free for more  

than 1 year
but less than 5

https://www.ashland.com/file_source/Ashland/About/ResponsibleCareFullText.pdf
https://www.ashland.com/file_source/Ashland/About/ResponsibleCareFullText.pdf
https://www.ashland.com/about/sustainability/responsible-care/responsible-care-overview


Ashland’s process safety  
management system involves

process safety performance
Process safety management is an important piece of Ashland’s zero incident 
culture. Our management systems are designed to prevent the uncontrolled 
release of hazardous substances. We aim to avoid significant 
incidents with the potential for serious injuries, environmental impact, 
and property damage. 

FY 2018 FY 2019 FY 2020

process safety incidents count 26 16 11

process safety total incidents rate 0.34 0.23 0.26

process safety incidents severity rate 0.20 0.14 0.24

process safety metrics  
for this reporting period 

planning with  
local response  

teams to ensure  
we are prepared  

to respond to  
incidents effectively

applying good 
engineering  

practices to manage 
the life cycle of our 

manufacturing 
equipment

continuous 
improvement of  

our management 
systems through  
internal audits

investigating 
all process safety 

incidents and 
relevant near misses, 

& implementing 
associated 

recommendations

training  
emergency  

personnel within  
our business

collaborating  
with external 

organizations such as 
the Center of Chemical 

Process Safety & 
American Chemistry 

Council

67%

1 year

of our sites have 
gone over

with

zero
process safety 

incidents

51%

3 years

of our sites have 
gone over

with

zero
process safety 

incidents

Karl Bostaph
vice president, 
manufacturing 

Sustainability impacts  
everyone. Lean six sigma 
principles and eliminating 
all forms of waste are core 
elements of the Ashland 
Production System. (APS)

“

”
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transport incidents
Ashland sets global operational expectations for transportation safety that 
are designed to ensure compliance with transportation regulations and to 
minimize the risk to people and the environment. 

Ashland’s common carriers are expected to be in full compliance with 
applicable laws and Ashland’s Global Supplier Code of Conduct, have 
a satisfactory safety performance and be in good financial standing, as 
regionally determined. Carriers are assessed on an ongoing basis to minimize 
any potential future risk and their performance is monitored through Ashland’s 
incident management system. Ashland supports investigations and developing 
corrective action plans with carriers for incidents involving Ashland products.

13  
North America  

common carrier 
reported transport 
incidents involving 
Ashland product

zero  
EMEA and Latin 

America third-party 
common carrier 

reported transport 
incidents involving 
Ashland product

zero  
North America private 

carrier reported 
transport incidents

Note: The values are reported based upon transport incidents that require a U.S. Department of Transportation 5800 
report, transport incidents that require a report based upon the EU concerning the International Carriage of Dangerous 
Goods by Road (ADR) criteria and either transport incidents defined in accordance with the nationally recognized 
definition or definition consistent with the ICCA Guidance for Reporting Performance. These include all distributions for 
which Ashland has direct oversight as well as those contracted by Ashland to a third party.



environmental performance
Ashland is proud to share that in 2020, we achieved two of our three environmental 2020 goals. GHG emissions intensity 
was reduced by 12% over 2013 baseline. Hazardous waste generation intensity was nearly double our goal at 17% 
reduction over 2013 baseline. Unfortunately, due to changes in product mix to more energy intensive products and 
lower overall production in 2020, Ashland failed to achieve our 10% reduction in energy intensity. However, as we look 
toward 2030, we are committed to increased focus on reducing our environmental footprint including a commitment 
to Science Based Targets and the Business Ambition Pledge for 1.5°C. This will be achieved through increased efforts 
in energy reduction and renewable energy procurement; as well as the use of Renewable Energy Credits as needed. 
Fiscal year 2020 will serve as the baseline for these goals moving forward. 

energy  
usage 

per production

greenhouse gas 
emissions 

per production

hazardous waste 
generation  

per production

12%17% .01%

2020  
target 
10%

2020  
target 
10%

2020  
target 
10%

1 reduction percentages are calculated comparing data from October 2019 to September 2020 and our baseline of calendar year 2013.

environmental 2020 goals1
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greenhouse gas emissions
Ashland’s greenhouse gases are the result of our consumption of direct and indirect energy sources.

average passenger 
vehicles

energy usage
Ashland uses “The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard” for 
guiding the reporting of energy and greenhouse gas emissions. For reporting purposes, we convert this 
number to gigajoules (GJ) for both our direct and indirect energy consumption. 

hazardous waste generation 
Ashland has extensive global programs for waste minimization, recycling, and treatment for disposal of 
generated wastes. We manage our hazardous waste in accordance with all governmental regulations, 
as well as our internal policies and procedures.  

FY20 environmental 
goals target

FY20 environmental 
goals target

FY20 environmental 
goals target

times

our reduction in energy 
can power an electric car 

around the Earth’s  
circumference about

43,400

passenger vehicles off 
the road for a year

our reduction in GHG  
emissions (scope 1 & 2)  

is equivalent to  
taking about

90,420

our reduction  
in hazardous waste  
is equivalent to the 

weight of about

32,400



CO2

plant projects

GreenSpot Certification 
Columbus, OH, U.S.

GreenSpot is an educational program for households, businesses, 
organizations, and community groups in Columbus, OH to learn about 
environmental stewardship and sustainability. Fernando Carvalho, Plant 
Manager, and Jackie Lewis of our Atlas St. manufacturing site participated 
in GreenSpot’s Sustainable Business Class over the course of six months. They 
received information and technical support to assist in reducing energy intake, 
conserving water, compliance with environmental regulations, travelling 
green, and more. The program also gave them opportunities to discuss 
their sustainability experiences and brainstorm solutions to challenges with 
representatives from other Columbus businesses. 

Thanks to their efforts, Ashland was recognized as a graduate of the program 
in March 2020. “The GreenSpot program helps ensure that we are committing 
to sustainability targets, eliminating excess waste of resources, and remaining 
a business leader in the community. We will continue to take steps to make our 
community and our plant a cleaner, healthier, and more sustainable place 
to work,” Lewis said of the experience. GreenSpot members have collectively 
reduced CO2 emissions by 41 million pounds, water consumption by over 145 
million gallons, and recycled 32 million pounds of material since the program’s 
inception. Ashland is now a part of this notable effort to make Columbus a 
more sustainable city. We take pride in stepping up to get involved in initiatives 
such as GreenSpot and being recognized as leaders in the community. 

energy reductions 
Calvert City, KY, U.S.

The Calvert City manufacturing site implemented multiple projects to improve 
processes and energy efficiency this year. The condensate station was 
upgraded to newer, more efficient equipment. The methyl vinyl ether (MVE) 
condensate return was upgraded to improve return by 65%. Overall, these 
improvements save an estimated 57,500 MMBTU annually.

The team utilized thermal imaging cameras to detect energy loss occurring at 
air connection points and door seals on pressurized cabinets. By eliminating 
this energy loss, the site can save 200,000 kWh annually. Energy mapping 
allows our team to better understand the impact of each individual process on 
our environmental footprint.

Calvert City is also working to implement a formal program focusing on energy 
optimization to match production loads, cutting out unnecessary energy use.

aps  
Ashland production 
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The Ashland Production 

System builds on our Zero 

Incident Culture using a 

structured, disciplined lean 

management system. The 

goal of APS is to increase the 

safety and efficiency of our 

manufacturing operations, 

resulting in a decrease in our 

environmental footprint. 

aims of APS:

accidents
spills
defects
re-work
late shipments
air freight
SMOG
emergencies

surprises

As of the end of FY2020,  

we have implemented  

APS and its principles in  

12 of our manufacturing  

sites. More sites will be  

onboarded in the future.

zero
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increased efficiency 
Zwijndrecht, NL

The team at Zwijndrecht, NL improved several processes 
during this fiscal year. The flow of the wastewater 
treatment plant was reversed. This denitrifies wastewater 
prior to the Chemical Oxygen Demand (COD) removal. 
This concept significantly improves the energy efficiency 
of the process and allows the circuit to operate at a lower 
energy level with less aerator use. This saves 230 MWHR 
each year.

An economizer for the steam boiler was introduced. This 
uses residual heat to heat the boiler feed water, requiring 
less natural gas to heat and evaporate the water. This 
saves 147000 Nm3 NG/yr.

various improvements 
Kenedy, TX, U.S.

Our Kenedy manufacturing site has recently introduced 
several initiatives with positive impacts on the 
environment. The site evaluated the use of biocide 
for production of a major product line and was able 
to reduce the amount used by 28,000 lb annually, 
decreasing negative impacts on surrounding ecosystems. 
The site also installed automatic on/off timers on 
continuous duty motors to reduce utility load by 130,000 
kWh each year. For guar products, the site was able 
to reduce wash water consumption by over 5.5 million 
gallons/year. Kenedy also optimized a solid transfer 
process to reduce waste generated by 12,000 lb annually.

variable-frequency drives 
Texas City, TX, U.S.

Two variable-frequency drives (VFDs) were installed 
on process pumps at our Texas City site. These make it 
possible to vary the amount of energy used to power 
electric motors as needed, thus resulting in an increased 
efficiency. Combined, the two VFDs will result in an energy 
savings of 236,925 kWh annually.

solar carport 
Wilmington, DE, U.S.

This type of project was a first for Ashland and one of the 
largest solar carports in the state of Delaware, United 
States. Ashland worked with Constellation Energy, a 
subsidiary of Exelon, to build approximately 904 kilowatts 
(“kW”) of solar energy generation potential at the 
Wilmington location.

Along with the electrons from the project going to power 
Ashland’s campus, the onsite solar project also delivers 
renewable energy credits (RECs) to Ashland, which can 
be retained and retired to help offset the company’s 
Scope 2 greenhouse gas emissions. With more of 
Ashland’s energy requirements coming from a carbon-
free source like onsite solar, the company can begin to 
transition operations away from fossil fuels and promote 
a more sustainable energy future. Overall, the project 
will generate enough electricity annually to power the 
equivalent of approximately 160 typical households.



sustainable 
solutions



santalwood™ biofunctional 
Santalwood™ biofunctional is a natural extract obtained from Santalum album. 
It is the first biofunctional to be developed by Ashland with Artificial Intelligence 
(AI). It adds to the allure of skin by transforming skin’s appearance from dull 
and lifeless to vibrant and glowing. Obtained by supercritical CO2 extraction 
from upcycled wood chips, this unique and patented biofunctional leverages 
the forest therapy trend, a trend also known as shinrin-yoku in Japan. Forests 
emit large amounts of odorant molecules, identified as “forest VOCs”, that 
can deliver several health benefits. Santalwood™ biofunctional captures 
selective forest VOCs from the sandalwood and enhances skin OR2AT4 
olfactory receptors shown to decrease with age and air pollution. Santalwood™ 
biofunctional is oil soluble and can be formulated into a wide range of beauty 
products for well aging.

personal care

phyteq™ raspberry 
multifunctional
As a globally approved and readily 
biodegradable multifunctional 
additive, Phyteq™ raspberry 
multifunctional acts as preservative 
potentiator that protects cosmetics 
against spoilage. Its additional skin 
benefits make it an excellent choice 
for skin care products. It acts as a 
strong antioxidant and free radical 

scavenger and helps to protect the elasticity of skin. The version Phyteq™ 
raspberry N is COSMOS validated and 100% natural.

household
In response to this year’s global 
public health crisis, Ashland 
classified sales of our Klucel™ 
hydroxypropylcellulose and 
Benecel™ hydroxypropyl-
methylcellulose products into  
hand sanitizers. These rheology 
modifiers improve products by 
influencing the sensory experience, 
ease of application, and efficient 
delivery of active ingredients 
in alcohol-based formulations. 
This increased the supply and 
production of quality hand  
sanitizers, to keep communities 
healthy and decrease the 
transmission rate of Covid-19.

as of FY2020, 
we have  

80 COSMOS* 
validated 

ingredients



life sciences

nordic cherry*  
tart cherry extract
NordicCherry* tart cherry extract is one of the most bioactive,  
full-spectrum, whole fruit tart cherry extracts on the market. It enhances 
exercise recovery and enables the consumer to recover faster after a 
workout. The product is traceable from farm to finish to ensure responsible 
sourcing and manufacturing. The extract is retrieved through a simple and 
clean water extraction process—no solvents are involved. Additionally, the 
extract is non-GMO, Kosher certified, Halal certified, dairy-free, soy-free, 
vegetarian, and vegan suitable.

soy-free gpm™ 
nutrients
Our GPM™ (glycoprotein 
matrix bound) nutrients 
have a slow, sustained 
release and are gentle on 
the stomach. These nutrients 
are more bioavailable 
versus the comparable USP 
nutrients. GPM™ vitamins 
and minerals are produced 
from a nutrient-dense broth 
that is cultured, converted, 
and bio-transformed by 

microorganisms (yeast and/or probiotics). This clean manufacturing process 
results in a highly active nutrient product. Nutrients are available in organic, 
non-GMO**, soy-free and gluten free options.

**US Definition of non-GMO

specialty 
additives
aquaflow™ mf series 
synthetic rheology modifiers 
compliant with new biocide 
regulations in Europe

The European Biocidal Products 
Regulation concerns the use of 
biocidal products, which are used 
to protect humans, materials or 
articles against harmful organisms. 

More stringent European 
regulations, effective May 1st, 
2020, required the elimination of 
sensitizer MIT (methylisothiazolinone) 
from water based paint systems 
and additives applied in those 
paints. Well before the effective 
implementation date of the new 
regulations, the Ashland R&D 
designed a fully compliant, new 
preservation package (MF – MIT 
Free) for the full range of Aquaflow 
synthetic rheology modifiers 
marketed in Europe. Bioresistance 
tests using a broad range of 
bacteria strains, demonstrated  
that  modified Aquaflow™ 
MF additives met the highest 
performance standards.  

natrosol™ 250 hhrp-eg 
(eductor grade)
Natrosol™ 250 HHRP-EG 
is a new nature-derived 
hydroxyethylcellulose (HEC) 
thickener, further expanding the 
range of thickeners offering very 
high thickening efficiency in water 
based paints. A high thickening 
efficiency means less thickener 
dose required to achieve a target 
viscosity of the paint formulation. A 
reduced dosage would mean less 
product packaging, and fewer or 
lighter shipments necessary, thereby 
reducing the associated CO2 
emissions associated with transport. 
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The unique value proposition of Natrosol™ 250 HHRP-EG 
is that this thickener allows the paint manufacturer to 
use specific equipment (Eductors) to increase speed of 
manufacturing, thus reducing energy consumption on 
one hand, and gaining additional efficiency benefits 
up to 10 to 20% by making the appropriate changes 
in the paint manufacturing procedures and sequence 
of addition of paint ingredients.  The additive will allow 
preparation and pumping of high concentrations of 
thickener slurry across paint producing plants under a 
wide range of operation conditions. 

Natrosol™ 250 HHRP-EG is based on patented technology 
and offers better stability/dispersibility then any other 
commercial HEC product to the best of our knowledge.

culminal™ up for building and construction
Introduced to the Construction industry in 2020 was 
Culminal™ UP3010, further expanding the successful 
product portfolio of Culminal™ UP additives based on 
nature-derived cellulose ether and starch ether based 
chemistries. Application of Culminal™ UP additives 
allows formulators of dry mortar based tile adhesives to 
achieve faster setting of any cement based adhesive 
and reach higher bonding strength levels.

As the manufacture of traditional cement requires high 
amounts of energy, the industry is actively searching 
for a (partial) replacement of cement in dry mortar 
adhesive systems. Ground Granulated Blast Furnace 
Slag (GGBS) is considered a potential partial substitute 
of cement. GGBS is a by-product from the manufacture 
of Iron, and its use would minimize the environmental 
impact and energy consumption associated with the 
production of cement. Downside of GGBS however is 
the lower level of reactivity, negatively impacting setting 
speed and strength development of dry  
mortar adhesives.

It was uncovered that the novel Culminal™  UP 
technology allows higher use levels of  GGBS to 
replace traditional cement in dry mortar adhesive 
formulations without sacrificing any performance 
benefits and adhesives systems still meeting the stringent 
performance norms.

culminal™ fs1550 and  
culminal™ plus 3540pf  
for building and construction
Culminal™ FS1550 and Culminal™ Plus 3540PF were 
introduced to the construction industry in 2020 for 
application in premium cementitious tile adhesives. Both 
additives are based on combinations of nature-derived 
methylhydroxyethylcellulose and starch ether polymers, 
and also contain ingredients providing specific 
performance benefits.

Culminal™ FS1550 is based on a new additive formulation 
concept and is applied in Fast Set dry mortar tile 
adhesives. Premium Fast Set dry mortar tile adhesives  
are designed to reduce the time it takes to finish the  
job and provide excellent adhesion over a wide range 
of substrates, suitable for application both internally  
as well as externally. Culminal™ FS1550, meets and  
exceeds all the specific performance demands  
required for formulating optimal, fast setting dry  
mortar tile adhesives. 

Culminal™ Plus 3540PF is a line extension of the Culminal™ 
Plus product portfolio and provides water retention, 
workability and prolonged open time.

It was uncovered that the novel Culminal™  UP 
technology allows higher use levels of  GGBS to 
replace traditional cement in dry mortar adhesive 
formulations without sacrificing any performance 
benefits and adhesives systems still meeting the stringent 
performance norms.



adhesives
Ashland’s Adhesives business unit collaborates with 
customers to help them achieve their sustainability 
goals and deliver innovative products to the market, 
with reduced environmental impacts. This year, the 
Laminating Adhesives and Coatings group visited its 
largest customers to understand their sustainability 
needs and identify projects to address. 

recyclability 
During this fiscal year, 
our Aroset™ 1444 solvent 
adhesive passed 
the Association of 
Plastic Recyclers (APR) 
Benchmark testing for 
recyclability. Additionally, 
select grades of Flexcryl™ 
pressure sensitive 
adhesives and Aroset™ 
solvent adhesives 
passed RCA LRP-2 
testing for paper label to 
corrugated cardboard 
recycling, in accordance 
with standards set by 

the Tag & Label Manufacturers Institute (TLMI). Several 
of our Purelam™, Solvester™, Purethane™, and Purekote™ 
adhesives and coatings were approved for in-store 
recycling through NexTrex*. 

new R&D capabilities 
Our adhesives group recently built disintegration 
(ISO 20200) and biodegradability (ASTM6400/5338) 
capabilities to address our customers’ needs, and have 
begun development of compostable adhesives.

high-solid aroset™ products
This year, we launched high-solid Aroset™ adhesives: PS 
5356, PS 5364, PS 5354, PS 5358, PS 5348, and PS 6464. 
These new products provide a solvent-based solution at 
much lower solvent levels, allowing our customers to use 
them in a more efficient manner.

biodegredation
Ashland’s Bradford, U.K. site features in-house 
biodegradability testing. Not only does this unique 
capability enable us to support our customers with 
biodegradation data on current products, it also 
enables Ashland to develop new products that are 
specifically designed to meet international standards for 
biodegradation. By using our own testing facility, the time 
of testing can be extended beyond the typical OECD-
specific timelines. This means Ashland can assess the end-
of-life of our products further than a third-party testing 
agreement would allow. We are continuously advancing 
our capabilities to expand our range of innovative, 
sustainable product lines.  

In FY20, the Bradford lab added the capability to perform 
two new OECD biodegradation assays: OECD 301F 
(readily biodegradable) and OECD 302B (inherently 
biodegradable). This is in additional to the two assays 
already available: OECD 301D (readily biodegradable) 
and OECD 306 (seawater biodegradability). 

With these four assays, 48 commercial products and 52 
new INNOVA candidate materials were assessed this year.  

Through a combination of internal testing, analyzing/
reviewing historical biodegradation results, assessment 
of structural and physiochemical compositions, and 
read across acceptability, we have determined 
biodegradation classification for 198 materials in the 
Ashland portfolio. Of these materials, 75% were classified 
as having some level of biodegradation.  

biodegradation testing equipment at our Bradford,  
UK research and development (R&D) facility

Respirometers for use in the 
OECD 301F methodology, an 
aerobic biodegradation test that 
determines the biodegradability 
of a material by measuring 
oxygen consumption.

Biochemical Oxygen Demand 
(BOD) bottles in the incubator 
for use in the OECD 301D 
methodology, a respirometry test 
that predominantly measures 
biodegradation by dissolved 
oxygen and testing.
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upcycling
Ashland implements principles of circularity by creating products using 
upcycled materials. The following products contain materials sourced from 
a diverted waste stream. This concept allows us to reduce waste in other 
manufacturing processes while delivering effective products for our customers. 
Our new Santalwood™ biofunctional is manufactured using wood chips which 
would otherwise be discarded. Ashland is committed to researching and 
introducing more circularity-related solutions moving forward. 

The following products utilize upcycling: 

product name

natural 
origin 
source

primary 
use of 

natural 
source

upcycled 
waste/

byproduct

ederline™ biofunctional apples
pulp used for 
food & drink

waste apple 
seeds and skin 

perenityl™ biofunctional pears
pulp used for 
food & drink

waste pear seeds 
and skin 

d’orientine™ biofunctional date palm
date pulp 

used in food 
products

waste date 
kernel

suberlift™ biofunctional oak tree
cork used to 
make cork 

toppers
waste cork oak

aquarize™ biofunctional rice food
by-product of 

processing  
raw rice

vegetal ceramides BGG™ 
biofunctional

rice food
by-product  

of processing raw 
rice

achromaxyl™ biofunctional colza seeds
pulp used to 

make colza oil
waste colza 

seeds

oleanoline™ IS biofunctional olives food waste leaves 

phytoRNx baobab™  
biofunctional

seeds
baobab oil 

used for food
waste baobab 

seeds

elixiance™ biofunctional pink pepper 
tree

pink pepper 
berries used 

for decorative 
purposes

waste leaves and 
twigs 

cb2-skin™ biofunctional patchouli essential oil waste patchouli

marine hydrolyzed  
collagen A™ biofunctional

fish
fish for food 

industry
waste fish skin

santalwood™ biofunctional sandalwood essential oil
waste wood 

chips

selected cellulosic products 
sourced from cotton linters

cotton

cotton used 
for textiles, 

animal feed, 
cottonseed oil

by-product from 
cottonseed  

oil mills

In FY2020,  

44% 
 of Ashland  

Personal Care sales 
were natural/ 

nature-derived*

*>50% natural origin per ISO 16128 2:2017 

Ashland has  
assessed over 300 
personal care and 

household products for 
vegan suitability  

about 92% meet 
Ashland’s vegan  
suitable criteria



external recognition

American 
Chemistry 
Council 
recognizes 
Ashland 
with a 2020 

sustainability leadership 
award for environmental 
protection and circularity

antaron™ eco 
ethylcellulose won the 
Personal Care and 
Homecare Ingredients 
(PCHI) Fountain Award 
in the "Green and 
Sustainable" category

Antaron™ ECo 
ethylcellulose 
won the 
Personal Care 
and Homecare 
Ingredients (PCHi) 
Fountain Award 
in the “Green 
and Sustainable” 
category, an 
important award 
in Asia. The PCHi 
Fountain awards 

intend to increase and elevate research capabilities 
and the development of innovative, sustainable 
technologies. This year, more than 120 products 
submissions from 79 companies were entered. 

This sun care innovation was created with sustainability 
in mind. Consumers want planet-friendly sun care 
solutions that provide safe and easy-to-apply sun 
protection. Antaron™ ECo ethylcellulose is derived from 
sustainably sourced, zero-deforestation, wood-derived 
cellulose and made in a water-based manufacturing 
process to minimize the use of solvents. This globally-
approved film former provides high water resistance at 
a low use level of 0.5% in most formulations.

Ashland awarded 
PCHi 2020 Fountain 
award for antaron™ 
eco in the "Green and 
Sustainable" category; 
rosaliss™ biofunctional 
short-listed
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Ashland cb2-skin™ biofunctional  
recognized at 2020 Ringier Technology 
Innovation Awards, Shanghai, China

Ashland has again been recognized for cb2-
skin™ biofunctional and a new technology 
that assesses the potential irritation of shampoo 
preservatives on skin and scalp, during the 
2020 Ringier Technology Innovation Award 
Ceremony, in Shanghai, China. 

The Ringier Technology Innovation Award is 
among the top three industry recognitions 
in the Chinese personal care market. The 
awards aim to annually extol groundbreaking 
achievements for biofunctionals, functional 
ingredients, packaging, technologies, theories, 
and more. 

For the last four years, Ashland has created 
solutions or technologies that have been 
recognized, reinforcing our brand promise of 
always solving™.

Ashland cb2-skin™ biofunctional is a unique 
and patented skin cannabinoid receptor 
2 (CB2) activator derived from premium 
patchouli that enables calming, relaxing and 

age-defying skin benefits. It is globally compliant and not based on cannabis derivatives, such as hemp oil. 
Cb2-skin™ biofunctional conveys a strong image of luxury and beauty in the personal care industry.

In 2019, cb2-skin™ biofunctional won the Best Sustainable Ingredient award at the Sustainable Beauty Awards, 
concurrent with the European edition of the Sustainable Cosmetics Summit.

Evaluating preservatives in shampoo

The Ashland Shanghai Technical lab team, led by Dr.Xin QU, lab manager, modified traditional 
corneosurfametry techniques and used both in-vivo and in-vitro methods to evaluate the influence of difference 
preservatives in shampoo. The results showed that water solubility could be a key influencing factor in rinse-off 
products and that lipophilic preservatives could deposit more on the skin and scalp, causing potential irritation. 
This new method which combined both clinical studies and instrumental measurement can be used as a fast 
screening for the safety of preservatives in rinse-off products. 

“Despite the COVID-19 pandemic, Ashland’s personal care team is responding with innovations to answer the 
need of Chinese manufacturers and consumers who want to maintain their daily beauty regimes,” said William 
Zhao, general manager, personal care and household, Asia Pacific. “In addition to our award-winning cb2-
skin™ biofunctional and this new technique to test for the irritation of preservatives on skin and scalp, we are 
hatching a series of innovative personal care products in response to market megatrends. These include more 
natural and sustainable innovations which we believe have strong user benefits, and will reach even more 
customers.”



Ashland 
recognized by 
SOCMA* 2020

SOCMA Sustainability Award 
Calvert City, KY

Our Calvert City cite received the 2020 
SOCMA Sustainability Award, partly for its 
improvements in energy savings and partly for 
the Covid-19-related hand sanitizer project.

SOCMA Resource Management  
and Waste Minimization – Silver 
Calvert City, KY

Calvert City also received a Silver Resource 
Management and Waste Minimization award 
for the same energy savings projects.

SOCMA EHS&S Planning  
and Operations – Bronze 
White City, OR; Columbus, OH; Chatham, NJ

These three sites have excelled in their  
health & safety performance, thus they 
received SOCMA EHS&S Planning and 
Operations awards.

Ashland currently 
has 14 sites with 
ACC Facility 
Safety Certificates 
and is one of 48 
companies who 
received ACC 
Responsible Care 
Facility Safety 
Awards this year
ACC 2020 Sustainability Leadership Award 
shland received an award in the Environmental 
Protection & Circularity category for “Supporting 
the Trend toward Plant-Based Foods while 
Incorporating Circular Economy Practices.” 
Ashland’s initiative demonstrates a commitment 
to developing an innovative plant-based, meat-
alternative food product to help address global 
food needs, and a manufacturing process that 
adapted and implemented creative ways to 
embrace circular practices to reduce emissions 
and treat wastewater.
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plant based 
proteins shot

Ashland benecel™ mx is specially formulated for 
meat, chicken and fish alternatives supporting 

vegetarianism and the circular economy



social 
responsibility



who helps  
those in need?
—
we do.
Ashland has a long and proud 
history of working hard to make a 
positive impact on communities in 
need. Many of our solvers volunteer 
their personal time and funds to 
support global and local charitable 
organizations. At Ashland, we’re 
committed to making positive 
and long-lasting changes in 
our communities. Our collective 
donations during the campaign help 
change lives and make an impact 
on efforts to solve some of the most 
complex issues society faces today. 
During our 2020 Employee Giving 
Campaign, Ashland employees in 
the U.S. and India pledged more than 
$269,928 including Ashland’s match.

Ashland's solvers are 
passionate about STEM, 
its pervasiveness in our 
lives and contributions  
to business success 
To address the world’s toughest challenges, we rely heavily on science, 
technology, engineering and math. We are passionate about the 
importance of STEM because we recognize that it touches every aspect 
of our lives and we know that a thriving STEM workforce is crucial for 
generating innovative ideas, commercializing patents, and providing the 
flexibility and critical thinking required in a modern economy. 

For more than seven years, Ashland has had an ongoing partnership 
with the Delaware STEM Council and Department of Education. Our 
sponsorship of the Delaware STEM Educators’ Awards recognizes top 
educators committed to nurturing and inspiring tomorrow's leaders and we 
strongly support expanding the number of women and minorities pursuing 
advanced STEM degrees. Going forward, we have plans to further our 
program in Delaware and to extend it to other regions of the globe where 
we operate.

7th Annual Delaware STEM Educator Awards
NOVEMBER 4, 2021  •  4PM - 6PM

The 2021 Delaware STEM Educator Award Winners will be revealed!
Delaware STEM Educator Awards recognize certified teachers and community educators who demonstrate

STEM innovation and excellence through teaching, academic collaboration, and student engagement. 

Awards will honor winners at the Elementary (K-5), Middle (6-8) and High School (9-12) levels.

Guest Speakers
Bethany Hall-Long, Lieutenant Governor of Delaware 

Susan Bunting, Secretary of Education, Delaware Department of Education

For more information about this FREE virtual event, click here.
Advance registration is required. You will receive a zoom invitation to the Event.

     
         

  

Register Now!  •  FREE Virtual Event!
Buena Vista Delaware Country Estate

RReeggiisstteerr  NNooww!!

< photo to right: A thriving STEM workforce is crucial for 
generating innovative ideas, commercializing patents, 
and providing the flexibility and critical thinking required 
in a modern economy. Pre-pandemic, our work to  
support STEM education has included the children of 
Ashland employees for Bring Your Child to Work Day.

2020 Employee 
Giving Campign 

pledged more than

$269,928



the Ashland Singapore team decorated 
responsibly this holiday season 
This holiday season, the Ashland Singapore team created 
elaborate and creative seasonal ornaments to decorate 
their offices using all recycled materials. The artworks 
were made using readily available items such as broken 
umbrellas, magazines, egg shells, used wine glasses, 
socks, used paper and plastic cups, and more.  

Calvert City celebrated  
Good Neighbor Night 2019 

Ashland’s Calvert City plant, along with 12 other area 
industrial companies, hosted the annual Good Neighbor 
Night event this fall.   

This Responsible Care community outreach event was 
attended by 1,411 area residents. The 13 Calvert City 
area plants set up booths in the local elementary school 

Bell Seal Silver Award  
mental health 

This year, Ashland solvers Jackie Lewis and Brian Hudson of the Ashland Columbus-Hillard plant received the Bell Seal 
Silver Medal Award Certification—sponsored by the Mental Health America Group—for their efforts to address mental 
health in the workplace. 

Lewis and Hudson have advocated for years about drug and alcohol awareness education that is provided at many 
Ashland sites and in communities in which Ashland operate. Their passion stems from their own personal journeys with 
loved ones that have struggled with substance abuse and mental health issues. 

Lewis and Hudson received training and a three-year certification for mental health first aid responders through the 
National Council for Behavioral Health. They learned how to provide initial assistance to people experiencing mental 
health problems including depression, anxiety disorders, psychosis, and substance use disorders.   

“This is the first step to implement a mental health program at our site,” said Jackie Lewis, administrative assistant. 
“After many years of an excellent alcohol awareness program, we believe we are ready to move to the next level and 
implement a mental health program in parallel.”  

“Our vision is to implement our initiatives in educating employees and their family members on the disease of addiction 
and mental health disorders at all Ashland sites” said Brian Hudson, quality specialist. 

procurement, 
charitable giving, 
diversity and 
inclusion initiatives, 
volunteering 
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gymnasium and invited the community to “Come 
meet the people behind the plants and learn about 
environmental and safety programs that protect workers 
and the community."  

During the event, Ashland volunteers had the opportunity 
to inform the community of the various Ashland products 
and how those ingredients are used in consumer goods.  

“I’ve only been with Ashland for five years, but it was 
amazing to meet community members that were 
interested in our operation and many had worked or had 
family members that worked at Ashland in the past,” said 
Gene Anderson, reliability engineer. 

In addition to the company booths, representatives 
of Calvert City’s Citizens Advisory Team (CAT) and the 
Calvert Industrial Mutual Aid Program (CIMAP) were 
also available, as well as Shelter-in-Place educational 
program information.  

This year Ashland was well represented, as 21 employees 
participated by either volunteering to work at the 
company booth, one of the community outreach and 
responder booths, or assisting in set-up. 

Schaffhausen, Switzerland, volunteers  
give back during community day 

Inclusion means that all people, regardless of their abilities 
or health care needs, have the right to be respected and 
appreciated as valuable members of their communities. 
The Schaffhausen, Switzerland, office held a Community 
Day for the second year in a row. A group of eight 
employees visited Altra Schaffhausen. 

Altra is a Schaffhausen company with approximately 
600 employees which offers people with mental and 
physical disabilities a suitable and dependable job. Altra 
offers a wide variety of work areas, including specialized 
machinery to meet its employees’ needs.  

“It is amazing what they are doing,” said Federica Bertola, 
supply chain, Europe, the Middle East and Africa (EMEA) 
and director, global customer and sales services. “The 

professionalism, the organization and the support Altra is 
providing is outstanding. They were able to create a really 
great atmosphere.”  

Ashland volunteers were given an overview of Altra's 
mission, then they were given the opportunity to help and 
interact with the workers in various areas during the day. 
"At the end of the day everyone came together again 
for feedback," said Jasmin Bollinger, office manager, 
HR support. "All of the participants had a very positive 
experience. The employees at Altra are open, diligent, 
and committed. As a thank you for our support during the 
day, every Ashland volunteer received a chili salt that was 
produced and bottled at Altra." 

“I found the day very inspiring, we got a glimpse into 
another working world,” said Esteban Von Ehrenstein, 
sales director, Care, EMEA. 

Texas City celebrates with 
community partner 

Ashland's, Texas City, Texas, Community Awareness & 
Social Team (CAST) and volunteers celebrated November 
birthdays on Nov.14 at Independence Village, a local 
independent living facility for adults with special needs.  

Above, the residents are holding their own,  
personally designed pumpkins made that day.  
All enjoyed honoring resident, Stephanie, who  
celebrated her November birthday.  

CAST promotes morale and volunteerism by providing 
leadership for quality social opportunities for Ashland, 
Texas City employees, while developing the potential  
of people, and improving communities in the  
Galveston County area through various forms of  
effective contributions. 



governance 
and ethics



secure, confidential, third-party whistleblowing mechanism 
through 1-800-ASHLAND

routine training of all employees on our Code of Conduct

Chief Compliance Officer who oversees adherence to the 
Code in all business operations

all ethics incidents are investigated thoroughly and 
disciplined accordingly

ethics and compliance policies are available  
to all employees

the  
Ashland 
way
Our vision, mission, and Way, are 
more than just words. They are our 
guiding principles. 

At Ashland we share a core drive 
to solve technical problems that 
deliver breakthrough capabilities 
and transform what is possible. 
We also share a commitment to 
each other, our communities, 
sustainability, safety, commercial 
success, and much more. 

Our initiatives are helping our 
customers make ethical choices, 
reduce our environmental  
footprint, and enhance the  
quality of life within our communities 
while ensuring the long-term  
sustainability of our product lines.

global code of conduct
Our Global Code of Conduct (the “Code”) is the foundation 
of everything we do. It details our core values of integrity and 
ethical behavior that define Ashland’s Way of doing business. 
It applies to all employees, officers and members of the Board, 
and it guides us on how to carry out our daily activities in 

accordance with our values and applicable laws and policies.  

We expect our agents, consultants, joint venture partners and other third 
parties to hold themselves to similar standards when acting on Ashland’s 
behalf. Ashland takes appropriate measures when we believe third parties 
have not met our expectations or their contractual obligations. Training is 
required annually of all employees, including signing of a certification form 
that demonstrates the employees’ understanding of the Code and their 
commitment to it. 

Learn more about our global code of conduct

ethics and compliance

Robin Lampkin
vp, associate general 
counsel and chief 
compliance officer

At Ashland, we are  
committed to having business 
practices and operations that 
are safe, ethical, compliant, 
and responsible.

“

”

our vision is to make a better  
world by providing creative 
solutions through science  

our mission is to develop  
practical, innovative, and elegant 
solutions to complex problems 
in applied science, always 
pushing the boundaries of what’s 
possible, and advancing the 
competitiveness of our customers 
across diverse industries  

our way is to respect, protect, 
and advance the people we 
work with, companies we serve, 
shareholders who invest in our 
future, communities we’re a part  
of, and planet we share

http://www.ashland.com/global-code-of-conduct


wildlife habitat council
Ashland’s commitment to environmental conservation and stewardship 
via collaboration with Wildlife Habitat Council (WHC), a non-profit, non-
lobbying organization, dates back nearly a decade with the implementation 
of environmental conservation projects at select sites. WHC’s certification 
program is the only voluntary sustainability standard designed for  
biodiversity enhancement and conservation education activities on 
corporate lands, contributes measurable successes along the company’s 
environmental, social, and governance journey; and capitalizes on 
thought leadership to improve the environmental and social impacts of the 
company’s operations on our communities. Beyond these local benefits, 
Ashland’s WHC Program benefits align with global sustainability initiatives that 
Ashland supports, including: 

Through WHC projects, Ashland combines conservation and corporate 
sustainability goals with environmental remediation efforts. Since 2014, several 
sites have achieved Conservation Certification through WHC’s certification 
program which includes:  

o  recognition of wildlife habitat management  
and conservation education programs at remediation sites  

o  demonstration of corporate commitment to  
managing quality habitat for wildlife, conservation,  
and community outreach 

WHC recently highlighted the success of the Ashland Research Center 
program in their 2019 “Birds: Nature’s Key Performance Indicators” Report, 
which focus on the importance of avian habitat.  

Currently Ashland’s four WHC sites are Certified Silver and Ashland is 
committed to expanding WHC programs at existing sites while continuing to 
identify opportunities at new sites. Habitat conservation opportunities have 
been identified at three additional sites and are expected to join the WHC 
program and achieve initial certification in 2021. 

corporate 
sustainability

conservation remediation
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board of directors
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Chief Financial Officer and Head  
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Sealed Air Corp.
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Ashok Kalyana 
Senior Vice President and General Manager,  
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Robin Lampkin 
Vice President, Asociat General Counsel,  
and Chief Compliance Officer
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Senior Vice President and  
Chief Technology Officer
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Vice President and General Manager,  
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Ravi Rajagopal 
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global headquarters
Ashland LLC  
8145 Blazer Drive 
Wilmington, DE 19808 USA 
Tel: +1 859 815 3333 

regional centers
Asia Pacific  
Shanghai, China 
Tel: +86 21 2402 4888

Europe, Middle East, Africa 
Schaffhausen, Switzerland 
Tel: +41 52 560 5500

Central, South America 
São Paulo, Brazil 
Tel: +55 11 3649-0455
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The information contained in this brochure  
and the various products described are intended 
for use only by persons having technical skill 
and at their own discretion and risk after 
they have performed necessary technical 
investigations, tests and evaluations of the 
products and their uses. Certain end uses of 
these products may be regulated pursuant to 
rules or regulations governing medical devices, 
drug uses, or pesticidal or antimicrobial uses.  
It is the end user’s responsibility to determine 
the applicability of such regulations to its 
products. All statements, information, and data 
presented herein are believed to be accurate 
and reliable, but are not to be taken as a 
guarantee of fitness for a particular purpose, 
or representation, express or implied, for which 
seller assumes legal responsibility. No freedom 
to use any patent owned by Ashland, its 
subsidiaries, or its suppliers is to be inferred.


