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We are committed to building a brighter future for the communities
in which we work and live.

    



2019 Corporate Responsibility Report

Building on success
Athene Holding Ltd.1, a leading retirement services company, and its wholly owned  

subsidiary Athene USA Corporation1, are committed to giving back to the communities 

where our employees live and work through volunteer service, philanthropic giving,  

and community outreach. 

Athene’s 1,300 employees play a key role in our corporate giving and volunteer efforts. A 

majority of Athene’s employees work at the company’s operational headquarters in West 

Des Moines, Iowa, and the remaining employees work at offices in Bermuda, the site of 

our corporate headquarters, Los Angeles, and New York, as well as other locations. 

Our philanthropic efforts are focused in three key areas: education, human services, 

and health/well-being. 

Through the Athene USA Foundation, the company provides financial support to  

nonprofit 501(c)(3) organizations primarily through two employee-driven programs: 

Dollars for Doers and Matching Gifts. 

Through the Dollars for Doers program, the 

Foundation provides grants to qualifying  

organizations that employees choose to  

support through volunteerism. With this  

program, a charity can receive up to a  

$2,000 grant depending upon the  

number of personal hours an employee 

contributes during the year. Athene’s 

Matching Gifts program encourages 

employees to contribute financially to  

qualifying organizations by having  

the Foundation match donations  

on a dollar-for-dollar basis annually. 

 1
1 Use of the term Athene references both Athene Holding Ltd.  

and Athene USA Corporation



Volunteer committee
Athene employees help guide, plan, and execute nine company volunteer and 

service-oriented initiatives. These initiatives are guided and supported by the 

volunteer committee, which is comprised of passionate employees who plan a 

variety of programs each year and encourage all employees to participate.
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Athene believes every child deserves a good education to build a strong foundation for 

his or her future. We form partnerships with organizations like the United Way of Central 

Iowa, to improve reading proficiency for students by the end of third grade, and with  

Bermuda College, to provide students with scholarships to pursue higher education in a 

business-related field. We also commit to initiatives like Back 2 School Bash, supporting 

high school students from low-income families by providing the supplies they need to 

have a successful start to the school year.      

Increasing literacy and supporting success
Stuff the Bus is a community-wide initiative, in partnership with the United Way, to  

collect new and gently used children’s books for child care centers and educational  

programs that serve low-income families to improve reading development and literacy.  

As the corporate sponsor, Athene led the charge for garnering community support of 

the program by serving as the community collection site, hosting a drop-off event for 

all companies in the Des Moines metro area to deliver their donations. Our efforts  

extended to developing a corporate challenge that encouraged other companies  

to increase donation efforts and solicit new corporate donors. 

Focus Area   Education

16,049   
BOOKS COLLECTED  

BY ATHENE 

27,353  
TOTAL BOOKS COLLECTED 
FOR CENTRAL IOWA CHILDREN 
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2019 NUMBERS FOR 
STUFF THE BUS



STUFF THE BUS
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The Athene Scholarship in Bermuda
In 2019, Athene announced a new scholarship program in partnership with Bermuda  

College — the largest of its kind at the college. The Athene Scholarship is awarded  

to 10 students at Bermuda College each academic year and will pay for the cost of  

the students’ two-year degree program in areas such as accounting, actuarial science,  

business, human resources, information technology, legal and risk management. The 

scholarships will be awarded based on academic merit and financial need.  
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Our focus in human services is to ensure members of our community have their  

basic needs met. Employees support their communities in this area through a  

variety of corporate volunteer and giving efforts — many related to Athene’s  

partnership with United Way.  

Focus Area   Human Services

United Way partnership
Each year, Athene participates in a United 

Way campaign to contribute financially,  

volunteer, and advocate for worthy  

causes. Our campaign creates a  

collaborative bridge between Athene 

and the nonprofit sector of the Des Moines 

area, helping to improve lives by uniting  

the caring power of the community. 

Athene is committed to supporting  

United Way’s efforts in the areas of  

education, income stability, and health.  

In 2019, Athene and its employees had  

the highest grossing campaign ever, 

raising $1,089,530 (including a donation  

to Vision to Learn) and drove our employee 

participation rate to 92.7%, making 2019 

our most successful year to date. 

Capitalizing on Athene’s volunteering spirit 

and staying true to one of its core values  

of engaging actively, 315 employees 

participated in the Read to Succeed and 

other Day of Action on- and off-site 

volunteer opportunities. These included  

lending a hand at Habitat for Humanity 

and building literacy kits. The volunteerism 

effort represented a 36% increase in  

employee participation versus the 

previous year. 

In 2019, Athene was awarded United Way’s 

highest honor, the Spirit of Central Iowa 

Award, which honors organizations that 

show an exceptional level of dedication to  

making an impact within the community 

through United Way’s three focus areas: 

giving, advocating, and volunteering.  

Athene is among five other key corporate United Way partners in Iowa giving at a 

$1 million level for both 2018 and 2019. With just 1,300 employees, Athene 
ranked 6th in employee giving per capita among the top 20 employers in  

Central Iowa in 2018.
{
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HUMAN SERVICES
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Much like our Day of Action, Athene hosts an annual Volunteer 

Week when employees donate volunteer hours to Meals  

from the Heartland, Central Iowa Shelter and Services,  

Habitat for Humanity, and other nonprofits supporting 

basic human needs. In 2019, we completed three new  

home or construction projects benefitting low-income  

families. Employees also volunteered at the Habitat for  

Humanity ReStore, where proceeds are used to benefit the  

work of Habitat for Humanity to combat substandard housing. 

Athene also supports Booster Pak, a West Des Moines-based  

nonprofit providing at-risk students with snacks and food  

for the weekend and school breaks.   

ATHENE DONATED 

9,042   
FOOD ITEMS TO  
BOOSTER PAK 

414  
MEAL PACKS  = & 616  

SNACK PACKS  
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VOLUNTEER WEEK



We are also rooted in supporting the health and well-being of our communities. 

Through community outreach events, like Donate Green for Blue, we provide financial 

support to organizations that deliver vital community services. This year, our employees 

donated to the Red Cross of Iowa and the Children’s Cancer Connection. Our legacy 

Coats & Boots program provides winter gear for children at four schools in Des Moines 

that have a high percentage of free and reduced lunches.   

Focus Area   Health & Well-Being

Providing comfort and safety
In 2019, Athene donated a new properly fitting winter coat and pair of snow boots  

to approximately 1,500 students at four Des Moines elementary schools to get  

them through the cold Iowa winter. These items are critical  

for keeping kids warm on their way to school, helping  

them participate in outdoor play and exploration, and  

directing their focus toward learning rather than the  

weather. An additional 200 coats were provided to 

the West Des Moines Human Services clothing  

closet, making them accessible to local 

low-income families free of charge.

26 YEARS OF THIS  
GIVING PROGRAM   

ATHENE HAS PROVIDED NEW COATS  
& BOOTS TO AN ESTIMATED

   13,700     S T U D E N T S
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COATS & BOOTS
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5,590   
TOTAL VOLUNTEER HOURS 

29,130 FOOD ITEMS  
THROUGH BOOSTER PAK &  
MEALS FROM THE HEARTLAND 

1,500  
COATS & BOOTS

& 200  
ADDITIONAL 

COATS  

Volunteer hours in dollars  

$142,1542

TOTAL COMPANY/FOUNDATION DONATIONS 

$653,000    

$1,339,906
3

    ToTal dollars donaTed  
by aThene eMPloyees and  

aThene’s foundaTion

to students  
at four  
local schools

provided to the  
West Des Moines  
Human Services 
clothing closet

16,049   
 B O O K S 

through  
Stuff  
the Bus

$686,9063

  
total employee donations

  11
2 Independent Sector, Independent Sector Releases New Value of Volunteer Time of $25.43 Per Hour, April 2019
3 Includes employee United Way contributions, Matching Gifts and other miscellaneous donations

ATHENE’S COMMUNITY IMPACT
2019 — BY THE NUMBERS 



Developing employees to succeed in the workplace is critically important at  

Athene — as is recruiting and retaining good employees. To that end, Athene  

is proud to be recognized by employees as an Iowa Top Workplace five years  

running (2015–2019) and to be honored as a Top Ten Employer in Bermuda in 2019.  

Employee engagement & satisfaction

Athene’s values — Believe in your 

Co-workers, Engage Actively, Act like 

Owners, and Make it Happen (BEAM) — 

help to align employees with Athene’s 

core beliefs, while inspiring them to take 

positive action. We are mindful of these 

values and provide connections to our 

beliefs when communicating to our work-

force about a variety of business initiatives 

and corporate responsibility activities.

To measure employee satisfaction,  

engagement, and to foster organizational 

development, Athene administers an 

annual Employee Engagement Survey. 

The feedback is reviewed by management 

in addition to being communicated to all 

employees. Results are also reviewed and 

analyzed at the business unit level and 

further detail is provided for teams to 

help them build action plans for the year. 

In 2019, we had another year of  

outstanding participation with 88% of  

employees across all locations completing 

the questionnaire. Our eNet Promoter 

Score (eNPS), which measures how likely  

a person is to recommend Athene to  

others, is 20.6 — an overall increase of  

72 points4 since our first survey in 2014.  

The measures that received the highest  

aggregate scores and are consistent 

across the company include “pride in 

working for Athene”, “willingness to give 

discretionary effort”, and “intent to stay.” 

Employees also highly rate the company’s 

social responsibility efforts. 

  12
4 Net Promoter Score is a 200-point scale ranging from -100 to +100 and calculated by subtracting % promoters less % detractors.



Athene is committed to providing an  

environment where everyone is respected 

and valued. Athene goes the extra mile  

to promote and encourage a diverse 

workforce and to recruit and retain 

high-performing employees who reflect 

that diversity. Our Diversity & Inclusion 

Council works to elevate diversity efforts 

by fostering a workplace where employees 

feel celebrated, engaged, and connected. 

This is accomplished by hosting internal 

events, like Diwali, making a difference by 

participating in community events (and  

career fairs, like the National Black MBA 

Association Conference), and seeking to 

build diverse teams that deliver on our  

business objectives and embody our values.

In 2019, the D&I Council sponsored several 

lunch & learn sessions for employees on 

a variety of topics, including well-being at 

Athene, exploring different cultural  

experiences and religious beliefs, and a  

discussion on how to support LGBTQ  

coworkers and community members. In 

addition, unconscious bias training was  

held throughout the year to help leaders 

understand the importance of recognizing 

personal unconscious biases and to foster 

inclusivity on their teams.

While the D&I Council leads initiatives to 

guide our efforts, demonstrating diversity 

and inclusion in our daily business  

culture is an opportunity for every Athene 

employee to contribute. One way to do this 

is through our Employee Resource Groups 

(ERGs). One ERG is the Athene Military  

Veterans Organization (AMVO), which 

continues to focus efforts on recruiting 

qualified military veterans for successful 

careers with Athene and participating in  

community outreach programs that 

honor and support veterans.

We are committed to supporting not only 

our employees’ careers but also their  

overall health and well-being. One way  

we support their health is through our  

LiveWell program, another Athene ERG.  

For example, employees are provided  

the opportunity to complete on-site  

biometrics, a Clinical Health Risk Assessment 

and receive health coaching, all at no cost 

to employees. Health plan participants 

who complete these  

activities are eligible  

for a discount on  

their health  

insurance rates. 
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EMPLOYEE ENGAGEMENT  
& SATISFACTION

In recognition of our efforts, Athene  

has been designated as a Military  

Friendly Employer® and Military Friendly 

Spouse Employer® since 2017, and again 

received the designation for 2020. In 

2019, Athene was honored with the  

Employer Support of the Guard and 

Reserve (ESGR) Seven Seals Award in 

recognition of our efforts and initiative in 

building a supportive work environment 

for our service members. 
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Other important employee engagement and development efforts include:

Athene’s Employee Stock Purchase  
Plan (ESPP) provides eligible employees 

with the opportunity to buy company 
stock at a 15% discount. This program  
is a way for our employees to engage, 

actively, act like owners, and share in the 
company’s success as shareholders.

Athene offers a 401(k) plan that  
includes a company match and  

offers a financial wellness retirement  
readiness series for employees.

Athene offers learning and  
career development programs  

such as cross-functional strategic  
management, essential mentoring  
techniques, support for first-time  

managers, and leadership essentials. 

Tuition reimbursement for employees 
completing an undergraduate  

and/or graduate degree program  
or pursuing professional  

development courses through  
industry educational programs.

Conduct formal reviews and  
succession planning to ensure  

transparent, collaborative feedback and 
identify development opportunities. 

Recognition programs, like  
On-the-Spot and Attitude of Gratitude, 
are designed to reward employees for 
significant contributions to our success.
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Athene’s U.S. operational headquarters in West Des Moines, Iowa, was designed and  

constructed to be a Leadership in Energy and Environmental Design (LEED) certified 

building. Within a year from opening, the company attained Gold-level LEED certification. 

As a result, the West Des Moines headquarters is equipped with tools and technologies  

to promote land and water sustainability through: 

> Wetland Restoration

> Water Quality

> Conscious Landscaping

> Wildlife Regeneration

> Energy Efficiency

> Recycling Initiatives

To combat waste, Athene implemented campus-wide single-stream recycling that includes  

paper, plastic, cardboard, glass and aluminum. Athene also engages in light bulb and  

battery recycling programs, as well as recycling of certain technological equipment.

Building sustainably
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Athene’s cafeteria uses reusable dishes and flatware and has taken steps to minimize 

food waste using an on-site compost system. Through the use of a Somat eCorect system, 

we reduce the weight and volume of compostable waste by 90% through a decomposition 

and dehydration process. 

Technology and automation have streamlined our processes to reduce our print output. 

Athene Connect, our agent portal, houses all policyholder correspondence mailings and 

agent compensation statements electronically. 

We continue to see savings of print output through our secure-print approach.  

Through this printer enhancement, an employee can visit any public printer  

throughout the building to complete their task, but the employee  

is required to use his/her Athene identification badge to access  

and select their print output. Printing automatically defaults  

to black and white and double-sided to save paper  

and toner. 

We continually work to reduce costs and use  

technology to maximize efficiencies, leaving a  

positive impact on our environment.
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Athene places the utmost importance on 

conducting business in a legal, honest, and  

ethical manner. We foster a culture that 

reinforces our commitment to integrity  

and compliance with the law and our  

company policies. 

Code of Ethics & Compliance
Athene has adopted a Code of Business 

Conduct & Ethics that applies to all of our 

directors, officers, and employees as  

part of our broader overall ethics and 

compliance program to promote honest, 

ethical, and lawful conduct across all levels 

and areas of our organization. In addition, 

Athene maintains a number of company 

policies, which govern: anti-discrimination,  

anti-harassment, anti-corruption, anti- 

money laundering, data privacy,  

insider trading, and social media policies,  

to name a few. A corporate training 

program has been established to facilitate 

completion of online training sessions for 

all employees regarding Athene’s policies. 

The company provides for annual reviews 

and certification of significant policies. In 

addition, the company periodically reviews 

each of our compliance policies to reflect 

any changes in the law and best practices.

In the fall of 2019, Athene kicked off its 

annual Compliance Week program,  

reminding all employees that they are 

the company’s most important defense 

against criminal or suspicious activity. 

The program included reminders on 

our corporate gift policies and an  

interactive booth testing employees’  

policy knowledge. 

Athene includes a compliance objective 

within the annual performance reviews 

of vice president positions and above to 

focus leaders on driving a strong control 

environment and risk-aware culture with 

clear governance and accountability. In  

addition, Athene operates its whistleblower 

hotline, Athene SafeCall. SafeCall provides 

an anonymous, secure and confidential 

reporting channel for employees to report 

workplace concerns.

Cybersecurity
With respect to cybersecurity, we have 

developed a program, overseen by our 

Chief Information Security Officer and our 

Information Security, Risk, and Compliance 

group, that is designed to protect and  

preserve the confidentiality, integrity, and 

continued availability of all information 

that we own or that is otherwise in our 

care. This program includes a cyber  

incident response plan that provides 

controls and procedures for timely and 

accurate reporting of any material  

cybersecurity incident. Athene continually 

reviews and tests its cybersecurity  

program through proactive wargames, 

penetration tests and hunts for Indicators 

of Compromises (IOCs), as well as  

disaster recovery tests and business 

continuity exercises.

Corporate governance 
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Board of Directors
Athene’s business and affairs are managed 

under the direction of Athene’s board  

of directors, which is comprised of a 

majority of independent directors in 

accordance with the requirements of the 

New York Stock Exchange (NYSE) listing 

rules. Athene’s board of directors has  

established the following standing  

committees to assist with its governance  

and oversight responsibilities: audit,  

compensation, nominating and corporate 

governance, conflicts, executive, risk, and 

legal and regulatory. 

Each member of the audit, compensation, 

and nominating and corporate governance 

committee is an independent director in  

accordance with NYSE listing rules. In addition, 

the board of directors has appointed a Lead 

Independent Director who, among other 

things, presides at executive sessions of 

the independent directors, serves as liaison 

between the chairman and the independent 

directors, reviews board meeting schedules 

and agendas, reviews information sent to the 

board, and is authorized to call meetings of 

the independent directors.

The board of directors and its committees 

conduct annual self-assessments to evaluate 

the effectiveness of the board.  In addition, 

board members participate in trainings on 

corporate policies and are encouraged to 

attend seminars and conferences to develop 

their knowledge base. 

We have established a related party  

transaction policy which provides  

procedures for the review of transactions 

in excess of $120,000 in any year between 

us and any covered person having a direct 

or indirect material interest with certain 

exceptions. Covered persons include any 

director, executive officer, director nominee, 

shareholders known to us to beneficially own 

5% or more of our common shares or any 

immediate family members of the foregoing. 

Any such related party transactions require 

advance approval by our audit committee  

or, if such transactions involve Apollo  

Global Management or its affiliates, our  

conflicts committee or a majority of our  

independent directors.

Because Apollo and its affiliates have a 

significant voting interest in Athene, and 

because Athene has entered into, and  

will continue in the future to enter into, 

8  
TOTAL NUMBER OF 
BOARD MEETINGS  

ATTENDANCE AT REGULARLY  
SCHEDULED BOARD MEETINGS

75%+ 

15DIVERSE AND 
EXPERIENCED  
TEAM OF 

OF INDEPENDENTS  
REPRESENTED  
BY WOMEN 

DIRECTORS

WITH

25%

MAJORITY INDEPENDENT



transactions with Apollo and its affiliates, 

our Bye-laws require us to maintain a  

conflicts committee designated by our 

board of directors, consisting of directors 

who are not officers, general partners, 

directors, managers, or employees of any 

member of the Apollo Group. The conflicts 

committee reviews and approves material 

transactions between Athene and Apollo, 

subject to certain exceptions.

To ensure the continued consideration 

of conflicts of interest and to encourage 

reporting of any possible conflicts, Athene 

sends a conflict of interest survey to all  

officers and directors and presents the  

results to the Athene board. 

Stock ownership guidelines
We require management at the Senior Vice 

President level and above to own significant 

amounts of our Class A common shares. The 

value of Class A common shares that must 

be held is set at a multiple of the individual’s 

base salary (6x for a CEO/President, 3x for  

an Executive Vice President and 2x for a 

Senior Vice President). Covered executives 

have five years from the adoption of the 

stock ownership guidelines or, if later, the 

appointment to a covered position to satisfy 

the applicable stock ownership guideline. 

Further, covered executives must retain at 

least 75% of all equity holdings in Athene  

until they meet their respective stock  

ownership requirements. 

In addition, we require all non-employee  

directors of Athene who are eligible to 

receive compensation for their service as a  

director to own Class A common shares 

with a value equal to three times the  

annual cash retainer amount for non- 

employee directors (excluding any retainer 

amount paid for service on a board  

committee or service as lead director). 

Covered directors have five years from the 

initial adoption of the stock ownership 

guidelines to satisfy our share ownership 

requirement. Any new covered directors 

have five years from joining the board to 

satisfy our share ownership requirement.

Say on pay 
Our shareholders have an opportunity to 

cast an advisory vote on the compensation 

of certain Athene executive officers, which 

is referred to as the “say on pay” vote. Each 

year since our IPO in 2016, the say on pay 

vote has been approved by over 96% of the 

votes cast.

Share structure
On October 28, 2019, Athene announced 

a strategic transaction with Apollo which, 

when consummated, will eliminate Athene’s 

multi-class share structure.  Following the 

consummation of the transaction, Athene’s 

share structure will consist entirely of  

Class A common shares.  We believe that  

eliminating Athene’s multi-class share  

structure will significantly improve Athene’s 

eligibility for inclusion on additional indices 

such as the S&P 500, expand Athene’s  

investor base, and increase alignment of 

interests between Apollo’s voting and  

economic interests in Athene.
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Athene maintains a number of company policies and has established online training for 

employees to ensure understanding and compliance as we are conducting business.

Governance Policies/Trainings 

> Anti-Bribery

> Anti-Facilitation of Tax Evasion

> Anti-Money Laundering 

> Clear Workspace Policy

> Code of Business Conduct and Ethics

> Financial Crime Anti-Fraud Policy

> Insider Trading Policy

> Personal Securities Trading Policy

> Records Retention Policy

> Privacy Policy

> Information Security Incident Response Plan

> Corporate Incident Management Plan

Human Resources Policies

> Bereavement Leave

> Family Care Leave 

> Military Leave

> Parental Leave

> Pregnancy Leave

> Short-Term Disability

> Education Assistance

> Employee Referral Program

> Equal Employment Opportunity

> Respectful Workplace

Social Policies/Trainings

> Code of Business Conduct and Ethics

> Procurement and Vendor Governance Policy

> Social Media Policy

> Corporate Incident Management Plan

Athene policies
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Notable accolades

> Iowa’s Top Workplaces 2015-2019

> Top Ten Employeer in Bermuda, 2019

> United Way of Central Iowa Awards

  •  Spirit of Central Iowa Award, 2019

  •  Game-Changer Award, 2018

  •  Impact-Maker Award, 2018

  •  Spirit of Central Iowa Award, 2017

  •  Volunteer Award, 2016

  •  Volunteer Award, 2016

  •  Advocate Award, 2016

> Military Friendly® Employer

  •  2017 Gold

  •  2018 Silver

  •  2019 Silver

   •  2020 Bronze

> Military Spouse Friendly® Employer

  •  2017

  •  2018

  •  2019

   •  2020

> ESGR Pro Patria Award, 2019

> ESGR Seven Seals Award, 2019
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Athene is a great place to work and grow. We are honored to have received the  

following awards and recognition. These achievements are the result of Athene’s 

commitment to our employees, customers and community organizations. 

United Way of Central Iowa
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