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A Message from Our Chairman and CEO Jim Belardi
Eleven years ago, Athene was founded in the wake 
of market turmoil following the Great Financial 
Crisis. We set out to change the retirement services 
industry by offering innovative solutions to meet 
the evolving needs of our customers and business 
partners. In 2020, we stayed true to our roots by 
increasing the financial security of our existing 
customers, while welcoming many more new 
customers to the Athene family amid a global 
pandemic. As many of our competitors pulled back 
amid heightened market uncertainty, we remained 
committed to executing our business plan in the 
marketplace. By entering the pandemic from a 
position of strength, we were able to capture 
market share that likely would not have otherwise 
been attainable. This dynamic resulted in record 
annual growth underwritten to near-record returns. 

As our company has grown, so has our commitment 
to our stakeholders. We respect the responsibility 
and opportunity before us, to serve as a source of 
strength for not only our customers and employees, 
but also the communities and industries where we 
operate.

I am pleased to share our 2020 Corporate Social 
Responsibility (CSR) Report, which highlights the 
many ways our team has gone above and beyond 
in an extraordinary year. We formalized our 
approach to CSR, including creating a committee 
to help develop long-term strategy and measure 
our progress. Establishing this committee was 
foundational to guide and support the important 
work already being done across the environmental, 
social, and governance areas of our business. In 
2021, we will take another important step on our 
CSR journey by utilizing an independent consultant 
to conduct a formal third-party assessment that will 
help us identify the sustainability-related topics that 
are most important to our business.

In addition, Diversity, Equity, and Inclusion (DEI) 
have become a greater priority for us, as it has for 
many others. Given that our DEI work is in various 
states of maturity, we defined three high-level goals 
to serve as a call to action for our efforts in this 
important area:

1. Deepening our education by building a 
common language and understanding of 
critical DEI issues.

2. Increasing the diversity of our workforce by 
attracting employees from diverse backgrounds 
and re-engineering our sourcing pipeline.

3. Building a culture of inclusion by creating 
opportunities where all employees can 
experience a greater level of belonging.

Athene’s senior leadership team and I are fully 
committed to championing and supporting our 
efforts to achieve progress against these goals. 

During a challenging year, I was especially 
impressed with the many ways in which our 
employees continued to prioritize our communities. 
This was highlighted by meaningful contributions 
of time and resources, which included more than 
3,000 volunteer hours worked, over 17,000 books 
sent to childcare centers and education programs, 
and nearly $2.5 million donated to worthy causes 
including the United Way of Central Iowa. In 
addition, we pledged $1.9 million to the Bermuda 
College Foundation to help create the Career 
Development Centre.

I want to personally thank our team for showing 
dedication, resilience, and perseverance in 
continuing to operate at a high level and providing 
outstanding service to our customers and 

distribution partners throughout 2020. I have never 
been prouder of the people of Athene and I am 
honored to lead this company as it continues to 
broaden its lasting, positive impact.

Sincerely, 
 

 
J I M  B E L A R D I 
CHAIRMAN AND CHIEF EXECUTIVE OFFICER
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Business Ethics and Company Values 
Since inception, Athene has adopted a Code 
of Business Conduct and Ethics that applies to 
all of our directors, officers, and employees as 
part of our broader overall ethics and compliance 
program to promote honest, ethical, and lawful 
conduct across all levels and areas of our 
organization. In addition, Athene maintains 
numerous company policies, which govern anti-
discrimination, anti-harassment, anti-bribery and 
corruption, anti-money laundering, anti-fraud, and 
data privacy. 

We also expect those acting on behalf of Athene 
including suppliers, agents, and consultants 
to adhere to our Code. In all matters, we are 
obligated to abide by the ethical, legal, and 
compliance standards set forth in this Code as 
well as all other applicable Company policies, 
procedures, and internal controls. All employees 
are trained annually and agree to abide by 
Athene’s Code to ensure understanding and 
compliance as we are conducting business. 
Employees are accountable for providing and 
practicing the principles and standards outlined in 
the Code, as well as demonstrating the character 
and personal integrity that are required for Athene 

to operate effectively and execute its business 
strategy. 

We are a group of people tied together by 
common values. While the Code guides 
our compliance efforts, our strong company 
values further unite us and reflect our high-
performing culture and help inspire employees 
to take positive action in the workplace and 
the communities in which we operate. Athene 
employees prioritize teamwork, engagement, 
inclusivity, and pride of ownership.

Our company values — Believe in your Co-workers, 
Engage Actively, Act like Owners, and Make 
it Happen (BEAM) — set a strong foundation 
in aligning our employees with Athene’s core 
beliefs. In addition, they inspire employees to take 
positive action in demonstrating our values not 
only within the workplace but also for our broader 
community. Our corporate tagline is “Driven to Do 
More®,” and the meaning of this mantra guides 
our approach in providing exceptional service and 
products to our customers, while operating with 
the highest regard for ethical business practices 
and our company values. 

OUR COMPANY VALUES 

B E A M
B E L I E V E  I N  YO U R  

C O - W O R K E R S

E N G A G E  A C T I V E LY

A C T  L I K E  O W N E R S

M A K E  I T  H A P P E N
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Company Snapshot 
Athene Holding Ltd., through its subsidiaries 
(“Athene”), is a leading financial services 
company with operations in the United 
States, Bermuda, and Canada. Athene 
specializes in helping its customers 
achieve financial security and is a solutions 
provider to institutions. Founded in 2009, 
Athene remains Driven to Do More® for 
our policyholders, business partners, 
shareholders, and the communities in which 
we work and live. 

Athene was founded during a period of 
market turmoil following the great financial 
crisis and we took advantage of acquisition 
opportunities and attractive asset prices 
to build the company. True to our roots, as 
many pulled back amid uncertainty from 
these extraordinary circumstances, we 
continued to aggressively pursue profitable 
growth. 

Since our founding, we have experienced 
tremendous growth and have continuously 
demonstrated our strength as a 
comprehensive solutions provider across the 
financial services industry. 

Acquired Presidential Life 
Insurance Company

December 2012

Acquired Aviva USA

October 2013

Issued first funding  
agreement backed  

note (FABN)

October 2015

Completed reinsurance 
transaction with  

Jackson National
Issued first non-U.S.  

dollar FABN 
Completed first non-U.S.  
dollar flow reinsurance 

transaction in Japan 

June 2020 

Completed first  
U.K. PRT transaction 

December 2019 

June 2020 July 2020 

Expanded into the  
pension risk transfer  

(PRT) market 

June 2017

Completed a 
major reinsurance 

transaction with Voya 

June 2018 

Athene Holding began 
trading on the New York  

Stock Exchange

December 2016

Founded  
Athene Life Re Ltd.

June 2009 

Completed first flow  
reinsurance transaction 

July 2009

Acquired Liberty Life 
Insurance Company 

April 2011

Started U.S. retail 
annuity origination 

platform 

July 2011

Celebrated  
10-year  

anniversary

July 2019 
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3 COUNTRIES 1,350 FULL-TIME EMPLOYEES9 LOCATIONS

Locations 
Athene has a global footprint with business operations in the following locations: 

H A M I LTO N ,  B E R M U D A :  
C O R P O R AT E  H E A D Q U A R T E R S

W E S T  D E S  M O I N E S ,  I O W A : 
U . S .  O P E R AT I O N A L  H E A D Q U A R T E R S

LO S  A N G E L E S ,  C A L I F O R N I A : 
E L  S E G U N D O  A N D  W O O D L A N D  H I L L S

N E W  YO R K  M E T R O  A R E A : 
MANHATTAN, PEARL RIVER, AND HOBOKEN, NJ

S TA M F O R D,  C O N N E C T I C U T TO R O N TO,  O N TA R I O,  C A N A D A

As of December 31, 2020, Athene had 1,350 full-time employees across our U.S., Bermuda, and Canadian offices.
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Our Subsidiaries 
Athene USA serves as the U.S. holding company for 
Athene’s operations in the United States. Located 
in West Des Moines, Iowa, Athene USA’s insurance 
subsidiaries serve customers in all 50 states and 
Washington, D.C., providing products in the 
retirement savings market including fixed indexed 
annuity products. Further information about Athene 
can be found at www.athene.com. Athene USA has 
three primary subsidiaries: 

•  Athene Annuity and Life Company, an 
Iowa-domiciled company

•  Athene Annuity and Life Assurance Company, a 
Delaware-domiciled company

•  Athene Annuity and Life Assurance Company of 
New York, a New York-domiciled company

Athene Life Re Ltd. (ALRe), is one of Bermuda’s 
largest annuity reinsurance companies, as 
measured by capital. Incorporated in 2009, 
ALRe’s core business is fixed annuity reinsurance, 
partnering with primary life and annuity insurance 
companies to find solutions to their corporate 
needs. 

Our Growth Strategy  
Athene’s growth strategy is underpinned by organic 
growth across four discrete distribution channels, 
as well as a significant inorganic growth channel. 
Our multi-channel organic and inorganic growth 
strategy supports origination across differing 
market environments, which enables Athene to 
drive strong growth and generate attractive returns.

FUNDING AGREEMENTS 1

PENSION RISK TRANSFER 
TRANSACTIONS

 ACQUISITIONS AND BLOCK 
REINSURANCE TRANSACTIONS

O U R 
D I S T R I B U T I O N 

C H A N N E L S

FLOW REINSURANCE 

RETAIL ANNUITY

2020 Corporate Social  
Responsibility Report
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We continue to aggressively pursue profitable 
growth by executing our business strategy, which 
includes maintaining our pricing discipline and 
pivoting opportunistically to deploy capital across 
our funding channels. We generated $56.3 billion 
of combined gross organic and inorganic growth in 
2020, our best year ever. For example, we recently 
closed a $28.8 billion reinsurance agreement with 

Jackson National Life Insurance Company that 
built upon the successes of prior transactions with 
Aviva USA, Voya Financial, and Lincoln Financial 
Group. Athene’s core story of capital strength and 
resiliency continues — we remain one of the best 
capitalized companies in our industry and we are 
well-positioned for continued profitable growth. 

IN 2020, WE GENERATED A RECORD  
$56.3 BILLION  OF TOTAL INFLOWS ACROSS 
OUR DIVERSIFIED FUNDING CHANNELS.

Acquisitions and  
Block Reinsurance 

5 ACQUISITIONS 
CLOSED

• Jackson National block 
transaction closed June 2020

 - $28.8 billion of fixed  
indexed annuity reserves

•  $7.7 billion of total deployable 
capital to support growth3

• Significant pipeline of 
opportunities

Retail  
Annuity

$7.8 BN

• #1 FIA ranking in 2020

• Disciplined pricing in 
challenging market 
backdrop

• Strong sales through  
banks and broker dealers

Flow 
Reinsurance

$6.0 BN

• Strong volumes from 
existing counterparties

• Entrance into the Japanese 
market

• Generated record activity 
for the year

Funding 
Agreements2 

 $8.3 BN
 

• Six-fold increase over 2019 

• FA foreign market 
expansion

• Issued across five  
different currencies

Pension Risk 
Transfer (PRT)

$5.5 BN

• Record Q4 2020  
of $4.2 billion

• Closed six transactions  
in Q4 2020

A S  O F  D E C E M B E R  3 1 ,  2 0 2 0
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$182.6 BN
I N  G A A P  L I A B I L I T I E S

$18.7 BN
I N  TOTA L  A H L 

S H A R E H O L D E R S ’  E Q U I T Y

$202.8 BN
I N  TOTA L  G A A P  A S S E T S

B Y  T H E  N U M B E R SR AT I N G S
Athene has built a company that is well 
capitalized, highly profitable, and has 
generated consistent strong returns.  
As of December 31, 2020, we had:

“A” Ratings
B Y  S & P,  A M  B E S T,  

A N D  F I TC H 4 

#1 Provider
O F  F I X E D  I N D E X E D 

A N N U I T I E S 5 

#1 PRT  
Provider
B Y  V O L U M E 6 

#1 Flow 
Reinsurance

B Y  V O L U M E 7 

#1 in Funding 
Agreement 

Issuance

$150.2 BN
I N  N E T  I N V E S T E D  A S S E T S 9 

$15.9 BN
I N  R E G U L ATO R Y  C A P I TA L 1 0 

$3.5 BN
 IN EXCESS EQUITY CAPITAL 1 1 

$7.7 BN
 I N  TOTA L  

D E P LOYA B L E  C A P I TA L 1 2 8 
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Leadership and Governance 
Accountability to our stakeholders starts with our leadership. James Belardi, co-
founder, Chairman, and CEO of Athene Holding, is responsible for our overall 
strategic direction and management, as well as the day-to-day management 
of our investment portfolio in his capacity as CEO of Apollo Insurance 
Solutions Group (“ISG”). Mr. Belardi is supported by our 13-member Executive 
Committee. Our executive officers average over 25 years of experience with a 
broad range of expertise. 

Athene is committed to high standards of corporate governance, which helps 
build the long-term performance of the company, maximizing shareholder value 
while balancing the interests of all stakeholders. Our business and affairs are 
managed under the direction of the Athene Board of Directors. The Board has 
adopted Board Governance Guidelines to provide a framework for the effective 
governance of the company. The Board is comprised of an experienced team 
of 16 members, representing diverse backgrounds, skills, and experiences. 
Nine of our directors are deemed independent directors in accordance with the 
requirements of the New York Stock Exchange (NYSE) listing rules. 

Audit Compensation Conflicts Executive Legal and 
Regulatory

Nominating and 
Corporate Governance

Risk

T H E  B O A R D  H A S  E S TA B L I S H E D  7  S TA N D I N G 
C O M M I T T E E S  TO  A S S I S T  W I T H  I T S  G O V E R N A N C E 
A N D  O V E R S I G H T  R E S P O N S I B I L I T I E S : 

2020 Corporate Social  
Responsibility Report
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The Legal and Regulatory Committee of the Board 
has primary oversight for the company’s corporate 
social responsibility (CSR) activities. The Board 
receives periodic reports on a number of ESG-
related topics, including diversity, equity, and 
inclusion initiatives, data security, Board committee 
rotation, and the results of annual Board and 
committee self-assessments. The directors also 
participate in the corporate training program and 
receive trainings on policies addressing, among 
others, anti-harassment, anti-discrimination, 
insider trading, confidentiality of information, and 
corporate communications. 

Athene integrates CSR into our management 
structure through a cross-functional CSR 
Committee, which formalizes and adds structure 
to the many CSR-related activities Athene and 
our employees are involved in, helping to 
define and drive Athene’s overall long-term 
CSR/ESG strategy. The CSR Committee is 
comprised of representatives from legal, investor 
relations, government relations, enterprise risk 
management, finance, human resources, corporate 
communications, procurement, and operations 
reporting to both senior executive sponsors 
and the Athene Holding Ltd. Board Legal and 
Regulatory Committee.

As part of our commitment to corporate 
governance, we reach out to key shareholders 
periodically to discuss a variety of topics. Many of 
these discussions have included shareholder views 
on sustainability topics. We continue to review and 
evaluate valuable shareholder feedback in the 
decision-making process of establishing CSR goals 
and initiatives.

P H OTO  TA K E N  2 0 1 8
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Each member of the Audit, Compensation, 
and Nominating and Corporate Governance 
Committees is an Independent Director in 
accordance with NYSE listing rules. In addition, 
the Board of Directors has appointed a Lead 
Independent Director who, among other things, 
presides at executive sessions of the Independent 
Directors, serves as liaison between the Chairman 
and the Independent Directors, reviews Board 
meeting schedules and agendas, reviews 
information sent to the Board, and is authorized to 
call meetings of the Independent Directors. 

Annual Self-Assessments 
The Board of Directors and its committees 
conduct annual self-assessments to evaluate the 
effectiveness of the Board. In addition, Board 
members participate in trainings on corporate 
policies and are encouraged to attend seminars 
and conferences to develop their knowledge base.

Related Party Transactions
We have established a Related Party Transaction 
Policy which provides procedures for the review 
of transactions between Athene and any covered 
person having a direct or indirect material interest, 
subject to certain exceptions. Covered persons 
include any director, executive officer, director 
nominee, shareholders known to Athene to 
beneficially own 5% or more of Athene common 
shares, or any immediate family members of the 
foregoing. Subject to certain exceptions, such 
related party transactions require advanced 
approval by our Audit Committee or, if such 
transactions involve Apollo Global Management 
(Apollo) or its affiliates, our Conflicts Committee, or 
a majority of our Independent Directors. 

Apollo Global Management
We have a strategic relationship with Apollo 
Global Management which allows us to leverage 
the scale of its asset management platform. Our 
differentiated investment strategy benefits from our 
strategic relationship with Apollo, which provides 

a full suite of services for our investment portfolio, 
including direct investment management, asset 
allocation, mergers and acquisition asset diligence, 
and certain operational support services, including 
investment compliance, tax, legal, and risk 
management support. Our relationship with Apollo 
provides us with access to Apollo’s investment 
professionals around the world as well as Apollo’s 
global asset management infrastructure across a 
broad array of asset classes. 

Persons and entities related to Apollo currently 
control approximately 35% of the aggregate voting 
power of our equity securities. Six of our sixteen 
directors are employees of or consultants to Apollo, 
including our Chairman, Chief Executive Officer 
and Chief Investment Officer, who is also the Chief 
Executive Officer of Apollo Insurance Solutions 
Group LP, a subsidiary of Apollo that, together with 
Apollo, manages our investments. On March 8, 
2021, Athene and Apollo entered into a definitive 
agreement to merge in an all-stock transaction. The 
transaction is subject to shareholder, regulatory, 
and other approvals, and currently is expected to 
close in January 2022. 

8
meetings  
in 2020

16
experienced directors

100%
attendance at regularly 

scheduled Board meetings 

2
women Board  

members

96%
average attendance  

at all Board meetings

2
Black/African American 

 Board members

B O A R D  S N A P S H OT
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Stock Ownership 
Guidelines 
We require management at the senior vice 
president level and above to own our Class A 
common shares. The value of Class A common 
shares that must be held is set at a multiple 
of the individual’s base salary (6x for a CEO/
president, 3x for an executive vice president 
and 2x for a senior vice president). Covered 
executives have five years from the adoption 
of the stock ownership guidelines or, if later, 
the appointment to a new role to satisfy the 
applicable stock ownership guideline. Further, 
covered executives must retain at least 75% of 
all equity holdings in Athene (existing and newly 
issued) until they meet their respective stock 
ownership requirements. 

In addition, we require all non-employee 
directors of Athene who are eligible to receive 
compensation for their service as a director to 
own Class A common shares with a value equal 
to 3X the annual cash retainer amount for non-

employee directors (excluding any retainer 
amount paid for service on a Board committee 
or service as lead director). Covered directors 
have five years from the initial adoption of the 
stock ownership guidelines to satisfy our share 
ownership requirement. Any new covered 
directors have five years from joining the Board 
to satisfy our share ownership requirement. 

Say on Pay 
Our shareholders have an opportunity to cast 
an advisory vote on the compensation of certain 
Athene executive officers, which is referred to as 
the “say on pay” vote. Each year since our IPO 
in 2016, the advisory say on pay vote has been 
approved by over 96% of the votes cast.

Share Structure
On March 2, 2020 Athene eliminated our prior 
multi-class share structure. Athene’s share 
structure now consists entirely of Class A 

common shares (one share = one vote), subject 
to certain adjustments in our bylaws. We believe 
that the elimination of Athene’s multi-class 
share structure significantly improves Athene’s 
eligibility for inclusion on additional indices 
such as the S&P 500, expands Athene’s potential 
investor base, and increases alignment of 
interests between Apollo’s voting and economic 
interests in Athene.

Shareholder Participation
Athene holds a shareholder meeting on an 
annual basis that all shareholders are invited 
to attend. At the annual meeting, shareholders 
have access to members of senior management, 
including the proxy-holders for the meeting, and 
may ask questions germane to their interests 
as shareholders. Shareholders may either vote 
in person at the meeting or online if they are 
unable to attend in person. In 2020, Athene 
conducted a live online broadcast of its annual 
meeting due to the COVID-19 pandemic.

2020 Corporate Social  
Responsibility Report
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Corporate Social 
Responsibility Committee
In December of 2020, Athene adopted a charter 
for the Corporate Social Responsibility Committee, 
which had been operating informally. The CSR 
Committee is sponsored by senior executives, 
working in a cross-functional manner with 
employees at all levels across the various operating 
companies of Athene to manage and coordinate 

the key priorities, strategy, and organizational 
support relating to environmental, human rights, 
health and safety, corporate governance, and other 
social responsibility matters.

Members of the CSR Committee and the chair of 
the CSR Committee are approved by the executive 
sponsors of the committee, which includes the 
Chief Executive Officer and President of Athene 
USA, the Executive Vice President and General 
Counsel of Athene Holding Ltd., and the Executive 

Vice President of Human Resources for Athene 
Holding Ltd. Members of the CSR Committee 
include officers and associates the executive 
sponsors deem appropriate, taking into account 
such employee’s expertise in relevant and varied 
disciplines such as: procurement, operations, legal, 
investor relations, government relations, enterprise 
risk management, finance, human resources, and 
corporate communications. 

The purpose of the CSR Committee is to 
assist senior management by:
• Establishing, monitoring, managing, and helping 

to coordinate Athene’s CSR strategy;

• Working across multiple functional areas to 
ensure Athene’s CSR strategy is appropriately 
applied throughout the organization; 

•  Creating and coordinating CSR-related 
disclosures to external constituencies, including 
but not limited to, third-party data and survey 
aggregators, media, and the broader investment 
community;

• Providing informed recommendations for setting 
long-term CSR-related targets;

•  Providing relevant reporting and 
recommendations to the Legal and Regulatory 
Committee of our Board of Directors (L&R), 
designed to allow the Board and the L&R 
Committee to fulfill their respective oversight 
responsibilities on CSR matters; and 

• Engaging in such activities as it deems necessary 
or appropriate in connection with the foregoing.

16
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Our People
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Our People
Employee Engagement
We are committed to a culture that prioritizes 
teamwork, engagement, inclusivity, and pride of 
ownership. When employees are engaged and feel 
a sense of purpose and belonging, they are more 
enthusiastic about their work and the success of the 
organization. Engagement is driven by many facets 
of our employee experience. Our company values 
— Believe in your Co-workers, Engage Actively, 
Act like Owners, and Make it Happen (BEAM) — 
provide the foundation for employee engagement. 
BEAM was created by a team of employees tasked 
with articulating our core beliefs. BEAM is core 
to our culture and helps inspire employees to 
take positive action in our workplace and in our 
communities. 

Recruiting, developing, and retaining high-
performing employees in the workplace is very 
important to us. We value each employee’s 

individual talents and skills and promote career 
growth and development for all employees. As 
we invest in the growth and development of our 
employees, the value of our workforce increases. 
The continued success of our business depends 
upon our ability to retain the employees in 
whom we have invested. We monitor turnover 
rates by function and actively defend against key 
talent losses to competitors. We also conduct 
annual succession planning to ensure that as the 
organization expands, is subject to turnover, and/
or provides promotional opportunities, we are in a 
position to fill key open positions.

We work hard to foster an environment where 
all employees have the opportunity to express 
themselves, to be heard, and to influence change. 

P H OTO  TA K E N  2 0 1 9

OUR COMPANY VALUES 

B E A M

B E L I E V E  I N  YO U R  
C O - W O R K E R S

E N G A G E  
A C T I V E LY

A C T  L I K E  
O W N E R S

M A K E  I T  
H A P P E N
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Health and Safety 
Athene cares about the health and safety of 
our employees, contractors, and visitors. We 
recognize the best way to prepare for any potential 
emergency is to provide proper guidance and 
training for all staff. Online courses are issued 
annually on our company Emergency Action Plan, 
Respectful Workplace Policy, Weapons Policy, and 
the Safety/Injuries at Work Policy. Courses are 
administered through Athene’s corporate training 
program and are required for all employees and 
on-site contractors. Completion of such training is 
tracked to ensure compliance.

Our business continuity planning and operations 
teams work together to plan for fire, tornado, active 
shooter, or other emergencies. These teams work 
with employees volunteer who meet at minimum 
twice per year and are trained to assist with the fire 
and tornado drills at our U.S. headquarters each 
year. Additionally, all building engineers complete 
a series of safety training courses. 

There are security personnel onsite at the U.S. 
headquarters for the safety of all employees. 

COVID-19 Precautions
Throughout the COVID-19 pandemic, Athene’s 
Business Continuity Team has monitored and 
adopted most of the guidelines from the Center 
for Disease Control (CDC) as well as local and 
federal governments. Athene enacted our business 
continuity plan in mid-March to limit the spread of 
COVID-19 and protect our employees, to ensure 
the continuity of our operations throughout 
the duration of this pandemic, and to ensure 
uninterrupted servicing of the policyholders who 
have entrusted us for their retirement needs.

Pursuant to that plan, we implemented remote 
work protocols in which the significant majority of 
our employees worked remotely, with only certain 
operationally essential employees working at our 
facilities, to the extent lawfully permitted. 

For the operationally essential employees who 
continued working at our facilities, we implemented 
new safety protocols that incorporated 
recommendations, guidelines, and regulations 
from the CDC and other national, state, and local 
health authorities, including mandated temperature 
screenings upon entering the building; the 

appropriate practice of social distancing, which 
includes but is not limited to reducing the number 
of people allowed in conference rooms and limiting 
elevator car capacity; requiring employees to 
wear face coverings; and limiting movement in the 
building, among other requirements designed to 
reduce the risk of transmission between employees. 

In addition, we implemented enhanced cleaning 
protocols, which include increased staff to clean 
common areas; availability of cleaning supplies, 
face coverings, and hand sanitizer throughout 
our facilities that are operational; and actively 
encouraging our employees to adopt enhanced 
hygiene practices. 

We have implemented case investigation and 
contact tracing procedures to appropriately identify 
and quarantine those individuals who have been or 
may have been exposed to the virus. As of October 
31, 2020, we had 10 employees who had been 
certified as contact tracers through Johns Hopkins 
University. 

As of the end of December 2020, our employees 
have safely returned to our offices in Wes Des 
Moines, Bermuda, Connecticut, and Toronto. 
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We have implemented several changes to 
our workplace in response to the pandemic. 
These changes included: 

• Adding thermal scanners at entrances and 
requiring employees to take their temperature 
prior to entry.

• Improving our ventilation system to bring in 
fresh air 24/7.

• Updating work areas to allow for six feet 
of distance between co-workers; installing 
additional barriers between workstations when 
six feet was not attainable.

• Adding automated doors for the bathrooms to 
allow touchless entry.

• Providing increased cleaning services 
throughout the day.

• Updating cafeteria guidelines, including the 
removal of all self-service meals.

We have also worked to provide employees 
with the information and support they need. This 
includes building a new intranet site and a daily 
message to employees dedicated to sharing 
COVID-19 updates. Before re-entering the building, 
all employees were required to complete online 
training about our new COVID-19 workplace 
guidelines. Understanding the challenges 
employees faced in managing their responsibilities 
in the workplace and at home, we provided 
flexibility and equipment support. Leaders were 
able to meet with their teams and discuss how to 
best assist their co-workers in these challenging 
times. We also implemented return-to-learn 
guidelines to provide flexibility for employees with 
school-age children. 
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Diversity, Equity, and 
Inclusion (DEI)
At Athene, we believe that diversity, equity, and 
inclusion are fundamental to organizational success 
and must be a core value to create a competitive 
advantage for Athene. We are committed to do 
more by working to ensure diversity, equity, and 
inclusion are woven into our organizational DNA. 

• We strive to foster a workplace that cultivates 
our differences and where employees feel 
celebrated, engaged, and connected.

• We seek to build a diverse workforce that 
delivers on our business objectives and embody 
our values.

• We engage actively with the marketplace to 
make a difference in the communities in which 
we live and work.

Athene has developed several ways to engage our 
workforce, like recognizing Black History Month, 
Women’s History Month, National Hispanic Heritage 
Month, Diwali, LGBTQ+ Pride Month, Kwanza, and 
organizing lunch and learns so employees can 
learn about different aspects of diversity. We also 
regularly support our community at events like Des 
Moines’ Capital City Pride, Dr. Martin Luther King 
Jr. Prayer Breakfast, and the Iowa Remembrance 
Run. In 2020, we made significant advancements to 
further our DEI efforts. 

In early May, we announced updates to the 
structure of our Diversity, Equity, and Inclusion 
Council (DEI Council) to give employees increased 
opportunities to get involved and engaged. 
This included expanding our DEI Council, which 
resulted in the introduction of four new Employee 
Resource Groups (ERGs) as well as new resources 
dedicated to encouraging further engagement in 
DEI. In addition, we added oversight from the entire 
Executive Committee and the DEI Council to ensure 
support at all levels and across functional areas.
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Athene has implemented seven ERGs that promote inclusion with a variety of focus areas. 
These groups include: 

•  African American Athene Connection 
(AAAC): Brings awareness to the life of African 
Americans at Athene and increases knowledge 
and opportunities.

•  Athene Asian Alliance (AAA): Celebrates 
Asian cultures in the workplace and builds 
connections in our communities to attract and 
retain Asian employees. 

•  Athene Military Veterans Organization 
(AMVO): Networks with other corporate 
military veterans, assists Human Resources 
with recruiting and mentoring veterans, 
and collaborates with community outreach 
organizations, relative to those who have served 
and those who support our service members.

•  Bermuda Diversity and Inclusion 
Committee: Promotes and celebrates diversity 
and inclusion in the Bermuda office and the 
local community.

•  Lesbian, Gay, Bisexual, Transgender, Queer/
Questioning Employee Resource Group 
(LGBTQ+): Working to foster an inclusive work 
environment where sexual orientation and 
gender identity are encouraged and valued.

•  LiveWell: Encourages healthy behaviors and 
provides activities and resources that empower 
our employees to live well.

•  Women’s Inclusion Network (WIN): Committed 
to empowering the women of Athene to achieve 
success on their own terms. WIN strives to 
provide opportunities for women to connect 
with and support each other. WIN delivers 
programs that contribute to the personal and 
professional development of our members and 
organization, meeting our needs at the right 
time in the right way.

31 Women in senior leadership 
(defined as VP’s, SVP’s, and EVP’s)

W O M E N  I N 
O U R  W O R K F O R C E

Women as a percentage  
of new hires in 202054%

Women on Board  
of Directors13%

Women in executive 
management
(defined as SVPs, EVPs,  
and Board of Directors)

33%

Women in all roles50%

P H OTO  TA K E N  J A N .  2 0 2 0
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Advancing Our 
Commitment
Our Diversity, Equity, and Inclusion 
Council works to foster a workplace 
that cultivates our differences and 
where employees feel celebrated, 
engaged, and connected. Our 
DEI efforts are led by our Senior 
Vice President of Diversity, Equity, 
and Inclusion, who reports to our 
Executive Vice President of Human 
Resources. To ensure alignment 
with our corporate and social 
responsibility efforts, the SVP of 
DEI also has additional reporting 
responsibilities to the Legal and 
Regulatory Committee of our Board 
of Directors.

We encouraged employees to take an advocate pledge, stating they would 
choose to be inclusive, engage in conversations related to DEI no matter how 
difficult they are, and be an advocate for an inclusive environment. Employees 
who took this pledge were invited to add a graphic to their email signatures to 
let their co-workers and stakeholders know they are an advocate for an inclusive 
environment and believe we are stronger together. 

In response to the events that unfolded in 2020, our company reflected on 
ways we can better address our actions. We reinforced that discrimination and 
intolerance have no place in our company, communities, or society and worked 
directly with our African American Athene Connection ERG to determine 
ways we can improve relationships with local police, our community, and our 
company. 

In September, we were a proud sponsor of the United Way of Central Iowa’s 
21-Day Equity Challenge. This program was designed to help individuals learn 
more about the biases and inequalities that exist in our communities. Each day 
of the challenge, participants received articles, videos, podcasts, and more to 
develop a deeper understanding of how inequity and racism affect our lives 
and our communities. We saw the immense value of this program and invited 
all employees to sign up to engage with the resources and attend weekly 
discussion groups organized and led by the DEI Council. These conversations 
brought the topics to the forefront of our discussions with our workforce and 
resulted in new ideas and energy on how we can be more inclusive in the 
workplace and our communities. 

Leaders at Athene are expected to model commitment to DEI. In 2020 we 
announced every VP and above will have a goal related to Diversity, Equity, 
and Inclusion. Employees are encouraged to deepen their education, increase 
diversity of our workforce, and build upon our culture of inclusion and 
belonging. In addition, this same group of leaders is expected to have a goal 
relating to reducing risk within the organization as we continue to address 
governance and accountability.
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Athene Mentor Program

This year we also launched the Athene Mentor 
Program (AMP) for all employees. AMP is a non-
traditional mentor program that provides an 
opportunity for participants to grow professionally 
and personally by building cultural dexterity. This 
unique program is centered on participants 
exchanging information and learning through a 
“group mentoring” relationship and discussions 
with three to five other participants. Through 
focused conversation and sharing, participants 
have the opportunity to close knowledge gaps and 
share their insights in one of the program’s four 
focus areas: generations, culture, gender/gender 
identity, and career mentoring. 

Athene Veterans Apprenticeship Program
Athene recognizes that our veterans have the 
leadership skills and values that are core to our 
success, and these are traits that are difficult to 
“train” yet are readily transferable within our walls. 
In response, we most recently started a Department 
of Labor registered Veteran’s Apprenticeship pilot 
program. Athene’s program is one of two white 
collar apprenticeship programs in Iowa, with less 
than 10 white collar programs in the U.S. The 

apprenticeship program is intended to provide the 
training and skills required for a successful career 
through rotational opportunities and a training 
curriculum that builds foundational skills to be 
successful and advance at Athene. In addition, 
each apprentice is paired with a mentor to help 
them integrate and navigate the corporate world. 
We are proud to be one of the first white collar 
apprenticeship programs offered by a Des Moines, 
Iowa area employer, one of the few in the U.S., and 
believe our apprenticeship program will aid the 
transition to a successful civilian career with Athene 
or in our community.

Game Changer Scholarship
The Game Changer Scholars program is designed 
to support underrepresented minority students in 
reaching their educational goals. 

Athene believes all students deserve an education 
to build a strong foundation for their future. The 
company has a history of supporting education 
initiatives in pursuit of closing education gaps. 
The company is taking steps to help Latino/Latina/
Latinx/Hispanic and Black/African American 
students who may lack adequate resources achieve 
their educational goals.

Support for Refugees and Immigrants 
The African American Athene Connection (AAAC) 
ERG helped organize our sponsorship of the annual 
Lutheran Services in Iowa (LSI) Empower event. 
This event raises critical financial resources for LSI’s 
refugee and immigrant services and recognizes the 
achievements of refugees who have participated in 
LSI’s programming.

Wellness Newsletter
Our LiveWell Employee Resource group launched 
a new monthly newsletter, the LiveWell Lemon 
Drop. This fun, light-hearted newsletter includes 
tips, resources, activities, events, and even recipes 
to help encourage healthy behaviors that empower 
our employees to live well. This communication 
was especially valuable during the pandemic when 
routines and healthy habits were more difficult to 
maintain. 
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Diwali Celebration 
The Athene Asian Alliance (AAA) worked to 
organize Athene’s internal celebration of Diwali in 
honor of our many Indian colleagues. Members 
of our workforce were invited to wear traditional 
dress and share what the holiday meant to them. 
Employees also participated in a variety of activities 
to learn more about the holiday.

“POWER Up” Leadership Development 
Conference
Athene hosted two “POWER Up” leadership 
development conferences for women leaders 
to share their ideas on how we can continue 
to foster women’s development and success 
at the company. By creating a space for these 
important conversations, it helps empower the 
next generation of women leaders. Out of our first 
POWER Up event, our Women’s Inclusion Network 
(WIN) ERG was formed. 

CEO Action Pledge
Athene signed the pledge for CEO Action for 
Diversity and Inclusion, joining more than 1,000 
signatories representing companies, associations, 
and universities to be part of the largest CEO-
driven business commitment to advance diversity 
and inclusion within the workplace.

Corporate Equality Index
Athene was named to the Human Rights Campaign 
Foundation’s Corporate Equality Index (CEI). CEI 
is the national benchmarking tool on corporate 
policies, practices and benefits pertinent to lesbian, 
gay, bisexual, transgender, and queer employees. 
By inspiring and engaging individuals and 
communities, the Human Rights Campaign strives 
to end discrimination against LGBTQ people and 
realize a world that achieves fundamental fairness 
and equality for all.

Equal Opportunity and Promoting Diversity
Athene believes everyone should have an equal 
chance to succeed. We are an equal opportunity 
employer and are dedicated to a policy of non-
discrimination in every aspect of employment. We 
will not knowingly tolerate discrimination of any 
kind. Therefore, Athene’s recruitment, employment, 
development, compensation, training, job 
assignment, and promotion decisions are based 
on ability and potential in relation to the needs of 
the job. Sexual harassment or any other form of 
harassment or discrimination based on any status 
protected by federal, state, local law, or company 
policy is prohibited and will not be tolerated. 
Consistent with Athene’s values, we go beyond 
these basic guidelines to promote and encourage 
a diverse workforce and recruit and retain high-
performing employees who reflect that diversity.

We believe in furthering gender diversity in the 
financial services and insurance sector to improve 
as a business and industry. 

Compensation
Our performance-based compensation strategy 
is designed to recognize and reward employees 
for their contribution to our success, and we 
strive to provide strong, equitable incentives for 
performance. Compensation may be comprised of 
up to three elements: base compensation, which 
is determined based upon a number of factors, 
including size, scope, and impact of the employee’s 
role, the market value associated with the 
employee’s role, leadership skills, length of service, 
and individual performance; an annual incentive 
award, which if applicable, is a cash incentive 
award determined based on a combination of 
individual and company performance during the 
period to which the incentive award relates; and 
a long-term incentive award, which if applicable, 
is a stock-based award intended to compensate 
an employee for their contribution to our success 
and to align the interest of the award recipient with 
our shareholders during the vesting period of the 
award. We seek to determine compensation on the 
basis of merit and without regard to demographic 
characteristics. Since 2019, we employed a third-
party consultant to assist us in evaluating our pay 
practices. In conducting this exercise, we found no 
meaningful difference in compensation based upon 
gender, race, or any other defining characteristic 
examined. 
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Providing Employees the 
Support They Need 
Athene is committed to providing our 
workforce with a benefits program that is both 
comprehensive and competitive to attract talent 
and retain employees. Supporting our employees 
means offering a benefits plan and policies that 
enhance their well-being at a holistic level.

Special Leave 
We have several leave policies to support our 
employees and their families with the assistance 
they need in their current stage of life. This includes 
leave for disability, both short-term and long-term. 
Our Pregnancy Leave Policy provides leave and 
income replacement to expectant mothers who 
take time off work following childbirth and for 
related medical condition(s). Our Parental Leave 
provides eligible employees paid time away from 
work to bond with a new child (birth or adoption) 
under the age of 18 years. We support families 
through Family Care Leave to care for a family 
member with a serious health condition and 
Bereavement Leave in the event of the death of 
a family member, relative, or any person whose 
association is similar to these relationships.

Athene recognizes and encourages the state and 
national responsibility of employees who choose to 
serve or who are called to serve in the uniformed 
services and offers employment and benefit 
support during approved military leave. 

All regular full-time and part-time employees on 
jury or witness duty continue to be eligible for 
benefits and compensation for the full term of jury 
or witness duty absences and are entitled to keep 
jury duty pay.

Mental Health
Through Athene’s Employee Assistance Program 
(EAP), we offer mental health support from 
everyday issues to crisis situations. In 2021, Athene 
is proud to offer expanded EAP services, which will 
not only be available to our employees — but their 
immediate family as well, regardless if their spouse 
and/or children are on our health insurance plan.

Recognizing the unique challenges employees 
faced in 2020, Athene partnered with the National 
Alliance on Mental Illness (NAMI) to offer a series 
of discussions and courses to our employees. 
These opportunities included a speakers series 
that covered topics including crisis management, 
inspiration, adapting to challenges, creating 
memorable workplace experiences, and more. 
We also shared courses on managing stress, 
understanding depression and mental illness, 
problem-solving, and seasonal affective disorder. 

Athene was a registered workplace as part 
of the Make It OK campaign, a division of the 
Iowa Healthiest State Initiative. The Make It 
OK campaign provided resources for a better 
understanding of mental illness and assists people 
with communication skills to reduce the stigma 
sometimes associated with mental illness.

Athene recognizes the impact finances can have on 
an individual’s mental health and overall well-being. 
To provide our employees with tools to keep their 
finances on track, we partner with Prudential to 
offer a financial wellness education series at no cost 
to our employees. The series focuses on a variety of 
topics including the importance of spending plans, 
dealing with debt, saving for retirement, budgeting 
and emergency savings, and strategies for saving 
for the future. 
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Employee Benefits
     Employee Health and Well-being
 Medical 
Medical coverage is available to regular full-time 
employees and their qualifying dependents 
including prescription drug coverage. 

 Dental
Dental coverage is available to regular full-time 
employees and their qualifying dependents to 
cover a variety of dental services.

Vision
We offer regular full-time employees and their 
qualifying dependents vision coverage insurance 
for eye exams and vision hardware.

 Critical illness
This benefit is designed to pay out a lump sum 
if an employee is diagnosed with any one of the 
covered serious illnesses. The purpose of the 
coverage is to ease the financial pressures and 
burdens during treatment and recovery from a 
critical condition. 100% coverage amount for 
critical illnesses including diagnosis of cancer, 
vascular, and other specified illnesses. 

Dependent care
Employees can contribute to a Flexible Spending 
Account to help pay for dependent care expenses 
on a before-tax basis. Employees may elect 
to contribute up to $5,000 annually ($2,550 if 
married and filing separately) to this account for 

dependent care. Dependents under the age of 13 
or a parent or spouse who is incapable of caring 
for themselves may also qualify. 

Employee Assistance Program (EAP)

Athene recognizes the importance of supporting 
our employees and their family members 
through life’s challenges — big and small. That 
is why we invested in a secure, confidential, and 
comprehensive employee assistance program 
(EAP) called SupportLinc. SupportLinc offers much 
more than the average EAP program and refers 
employees and members of their household 
to helpful resources and services — from grief 
counseling to dependent care support. The 
program is available to all Athene USA employees 
and their families free of charge and helps in 
navigating a broad range of personal and work-
related concerns.

�On-site�fitness�center
A fitness center is available to all employees in our 
West Des Moines facility. 

 On-site amenities
We offer adjustable standing height desks at all 
workstations and perform ergonomic evaluations 
of individual workstations upon request to ensure 
that all employees have a safe and comfortable 
working environment. We provide healthy options 
in the on-site cafeteria, outdoor walking paths and 
seating, and a game room and recreational area. 

Health Savings Account
This account allows employees to pay qualified 
medical expenses on a tax-free basis with a 
company match of up to $600 for those who select 
a High Deductible Health Plan. 

 Flexible Spending Accounts
Flexible Spending Accounts offer an alternative 
to Health Savings Accounts that provides a tax 
advantage by helping employees pay for health-
related care and dependent care expenses on a 
before-tax basis. 

 Health Care Advocacy
In 2021 we are adding a new program that will 
provide personalized health care guidance and 
support to employees enrolled in Athene’s health 
care plans. This program offers our employees 
care coordination and access to a health care team 
of expert nurses and benefit specialists to work 
with both them and their doctors to ensure the 
best possible care.

 Workplace observances
Athene provides information to raise awareness 
of health-related issues, including Healthy Heart 
Month, Colorectal Cancer Awareness Month, 
Men’s Health Month, Women’s Health Month, and 
flu season reminders. 
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     Social Well-being
 Paid Time Off
Our Paid Time Off (PTO) Policy recognizes and 
supports the need for employees to have time-
away from the workplace to rest and rejuvenate. 
The policy promotes a healthy balance and 
provides employees with the opportunity to 
use PTO for a variety of personal needs, such 
as vacation, cultural celebration, religious 
observance, personal time, illness, or time off to 
care for a dependent(s). 

 Floating holiday
Beginning in 2021, we will provide a floating 
holiday for U.S. employees to better acknowledge 
any religious or cultural holiday. 

 Family care leave
Paid family care leave is provided to eligible 
employees to care for a family member with a 
serious health condition.

Parental leave
Parents can take paid time away from work to 
bond with a newborn or adopted child.

Pregnancy leave
Leave and income replacement are available 
to expectant mothers who take time off work 
following childbirth and for related medical 
conditions.

Adoption assistance
Full-time employees are eligible to receive 
reimbursement up to $5,000 per adoption. For the 
adoption of a child with special needs, the amount 
of reimbursement is increased to $6,000.

Bereavement leave
All Athene employees can take bereavement leave 
in the event of the death of an immediate family 
member or relative.

 Military leave
Athene recognizes and supports the state 
and national responsibility of employees who 
choose to serve or who are called to serve in the 
uniformed services, and offers employment and 
benefit support during approved military leave.

 Volunteer time off
Beginning in 2021, all Athene employees who 
pledge a donation to support the United Way of 
Central Iowa will receive eight hours of volunteer 
time off to support their community. 

     Financial Well-being
 401(k) savings and retirement
Employees are eligible for employer matching at a 
rate of 100% up to the first 6% contributed to their 
401(k) account.

 Employee Stock Purchase Plan
Allows employees to participate in ownership of the 
company by purchasing Class A shares of Athene at 
a 15% discount through payroll deduction.

 Basic life insurance
Provided for all regular full-time employees on the 
first day of the month, coinciding with or following 
hire date. 

Tuition assistance
Tuition reimbursement is available for employees 
completing an undergraduate and/or graduate 
degree program in their field of work or pursuing 
professional development courses through industry 
education programs.

Short-term and long-term disability
Income replacement is available to eligible 
employees in the event an employee is unable to 
work due to an illness or injury.

Identity theft protection
This benefit helps protect and monitor the identities 
of employees and their families.

 Accidental death and dismemberment
In addition to basic life insurance coverage, regular 
full-time employees are provided with accidental 
death and dismemberment (AD&D) insurance equal 
to the greater of 100% of an employee’s annual 
base pay rounded up to the next $1,000, not to 
exceed $1,000,000. Minimum coverage is $50,000.

 Transportation Management Account
This account provides an important tax advantage 
by helping employees pay for qualified mass 
transit expenses (e.g., bus passes, vanpooling) on a 
before-tax basis.
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Policies and Training
Political Contributions
Athene does not have a political action committee 
(PAC). Some executives have made voluntary 
personal contributions to trade association 
PACs. Athene engages in advocacy through our 
registered lobbyists who file public lobbying 
disclosures. Athene also engages in advocacy 
through our trade associations, which include:

• American Council of Life Insurers

• Association of California Life and Health 
Insurance

• Bermuda International Long-Term Insurers  
and Reinsurers 

• Federation of Iowa Insurers

• Insured Retirement Institute

• Life Insurance Council of New York

Human Rights Policy
Athene strives to be a company that treats all others 
with integrity, respect, and fairness. Consistent 
with those values, Athene recognizes and supports 
fundamental human rights and is committed to 
upholding these values within our company, in 
our business, and within our communities. Our 
commitment to human rights is guided by the 
Universal Declaration of Human Rights and the 
United Nations Guiding Principles on Business 
and Human Rights and applies to all locations and 
situations in which we do business. 

Strategic Training
Athene believes our employees are our greatest 
resource for meeting the needs and obligations we 
have to each other and our various stakeholders, 
including policyholders, producers, third parties, 
and regulators, as well as our communities. Our 
corporate learning program exists to facilitate the 
completion of online training for all employees 
regarding Athene’s business practices. These 
trainings aid employees in their understanding of 
the regulatory requirements and best practices 
of today’s complex financial services industry. 

Additionally, employee training supports Athene’s 
company culture and prioritizes initiatives that 
enhance both our company and the communities 
where we live and work. 

Employee training ensures awareness of Athene’s 
corporate policies and supporting procedures. 
All corporate policies and related trainings are 
periodically reviewed to reflect any changes to 
the law and best practices. As part of training, 
employees may be required to complete a quiz to 
demonstrate their understanding of these policies 
and acknowledge their review.

As of December 31, 2020, Athene offered 
employee training on a variety of topics related 
to social responsibility and governance. Social 
responsibility training included the topics of 
anti-discrimination, anti-harassment, equal 
opportunity, health and safety, fair dealings, 
corporate communication, and social media. We 
also provide governance related training to all 
employees on our code of business conduct and 
ethics, emergency response plan, anti-bribery and 
corruption, financial crime, insider trading, personal 
securities trading, whistleblower reporting, record 
retention, cybersecurity, and privacy. 
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Additional Policies
Anti-Bribery
Establishes certain standards of business conduct 
designed to prevent bribery and corruption. We 
are committed to a zero-tolerance policy towards 
bribery and corruption and avoid obtaining 
business benefits through improper or unethical 
means.

Anti-Facilitation of Tax Evasion
We have a zero-tolerance approach to tax evasion 
and the facilitation of tax evasion, whether under 
the laws of the United Kingdom (UK) or the 
laws of any other country. We are committed to 
implementing and enforcing effective systems 
to counter tax evasion facilitation such that the 
opportunity for, and incidence of, tax evasion 
facilitation is prevented.

Anti-Money Laundering
The purpose of this policy is to aid in detecting, 
investigating, and reporting suspected money 
laundering transactions. This policy is designed to 
comply specifically with the requirements of the 
Bank Secrecy Act, the USA PATRIOT Act, and any 
other related federal or state law or regulation that 
may apply.

Financial Crime Anti-Fraud
The policy promotes a zero-tolerance approach 
to financial crime including but not limited to, 
fraud and malpractice, bribery and corruption, and 
any other illegal behavior in an effort to reduce 
financial crime, particularly preventing, detecting 
and reporting fraud, and cooperating with other 
organizations to reduce opportunities for fraud.

Insider Trading Policy
Prohibits Covered Persons from trading in the 
Company’s securities (“Company Securities”) 
while in possession of Material Non-Public 
Information and outlines the procedures that 
all Covered Persons must follow in order to 
transact in Company Securities. This Policy 
and the procedures arise from the Company’s 
responsibility as a publicly traded company and 
securities laws that prohibit insider trading.

Personal Securities Trading
All directors, officers and employees (“Covered 
Persons”) of Athene and/or its subsidiaries 
(collectively, the “Company”) and their Related 
Persons are prohibited by Company policy from 
the buying or selling of securities in any Restricted 
Company at a time when the Company or any 
Covered Person is in possession of “material 
nonpublic information” regarding the Restricted 
Company or its securities.

Supplier Code of Conduct
The Athene Supplier Code of Conduct (the 
“Supplier Code”) sets out the basic principles, 
guidelines, and expectations for unaffiliated third 
parties who are engaged by Athene to provide 
goods and/or services (“Suppliers”). Athene 
expects its Suppliers to share our commitment to 
integrity.
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Our Customers
Athene is a strong and experienced insurance 
company specializing in retirement income 
solutions for groups and individuals. We have 
a reputation for providing innovative products 
designed for long-term retirement savings that 
provide principal security and help individuals meet 
their financial goals and live retirement with peace 
of mind. 

The market volatility experienced in 2020 
reinforces the importance of our products. During 
the uncertainty surrounding COVID-19, Athene 
maintained our commitment to deliver prompt, 
quality service to our policyholders as well as 
provided potential customers access to our 
products. We rapidly transformed our operations 
to transition much of our workforce to a work-from-
home environment, while minimizing any disruption 
to service. Additionally, we accelerated automation 
and digitization of the retail annuity sales process. 
Most of Athene sales calls are now by video 
conference, applications have gone to over 60% 
electronic, and we now accept e-signature. Industry 
standards detail that annuity funding be paid via 

check, but Athene implemented procedures to now 
accept funds electronically. All these operational 
measures were implemented to ensure Athene’s 
commitment to customer service is maintained. 

Our customer service team strives to deliver 
prompt, accurate service to our policyholders. 
One way we measure our customer service is 
through Voice of the Customer surveys. In 2020, 
we received 1,064 survey responses. Despite the 
many challenges we faced this year, our surveys 
yielded a Net Promoter Score (NPS) of 61.313 which 
is considered “Excellent”14 by industry standards 
and 96% of surveyed customers rated their services 
as “Good or Great.” 

Protecting our customers and policyholders is our 
top priority. As of December 31, 2020, we currently 
serve more than one million policyholders. Athene 
maintains and follows numerous policies and 
procedures to help ensure customers’ needs 
are met based on their investment objectives, 
risk tolerance, and financial needs. To assist the 
producer in acting in the best interest of our 
customers, Athene maintains a robust suitability 
program and policies related to responsible 
marketing practices. 

Athene’s formal commitment to responsible 
marketing reflects our core values and ethical 
culture as well as plays an integral role in building 
and maintaining a relationship of trust with 
our customers. Throughout every marketing 
stage, Athene strives to design and distribute 
marketing, product, and pricing information that 
is accurate, understandable, comprehensive, and 
balanced. Athene’s commitment to transparency 
is emphasized in all aspects of marketing through 
clear and accurate pricing, disclosed product risks, 
and prompt notification of any denied application. 

Certain regulations and scenarios require Athene 
to maintain disclosures within our marketing 
materials. In order to help maximize transparency, 
Athene has eliminated the use of small print within 
our materials, with all disclosures being at least 
size 10-point font or larger. It is our legal and 
ethical responsibility to protect customers from 
fraudulent and misleading marketing practices. 
Athene recognizes this duty and works diligently 
to reinforce our commitment to social and ethical 
values through responsible marketing strategies for 
all operations. 

To help further protect our customers, Athene 
has created comprehensive procedures to ensure 
individual producers and sales organizations 
licensed to sell Athene’s products adhere to our 
policies. These policies and procedures require 
business be conducted in a fair, honest, and ethical 
manner, as well as provide a basic foundation of 
legal and regulatory requirements. 

The Doing Business with Athene Producer Guide 
assists producers in understanding important 
guidelines and procedures related to sales 
practices, market conduct, and compliance issues, 
and to help producers develop a best practices 
approach to their business activities. In order 
to fairly and effectively conduct business with 
customers, producers licensed to sell Athene’s 
products must have a thorough knowledge 
and understanding of Athene’s procedures and 
guidelines, as well as the applicable laws and 
regulations of the states in which they solicit 
business. With this foundation, producers are 
in a great position to make significant positive 
impact on the financial stability and well-being of 
customers and their families. 

AS OF DECEMBER 31, 2020, WE SERVE MORE 
THAN ONE MILLION POLICYHOLDERS.
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Cybersecurity Capabilities
We are continuously improving our security 
measures against new and emerging threats to 
help protect the data privacy of our customers and 
employees. To help us achieve that objective, we 
employ a defense strategy that includes a wide 
range of best practices. 

The foundation of our strategy consists of a 
comprehensive set of security policies and a 
team of security professionals responsible for 
enforcement. We utilize advanced technologies 
and embed security controls throughout our 
company to help thwart attacks and respond to 
threats. We leverage third-party firms to assist us 
with assessing our security controls and require 
expeditious follow-up on relevant feedback. Our 
team is constantly evaluating emerging threats 
and implementing new technology to help combat 
cyberattacks.

At Athene, we maintain a structured and disciplined 
cyber protection and response program where 
cross-functional teams participate in elaborate 
scenarios to prepare for the potential of a breach. 
We partner with our Business Continuity team 
and participate in multiple disaster recovery and 
vulnerability exercises. Through these actions and 
more, we believe we are taking a strong approach 
for our employees, customers, and communities for 
a more secure and private data environment.

We are dedicated to protecting our employees 
and customers. Upon hire, all employees and 
consultants receive training on how to safeguard 
information and keep the company safe. Every 
employee is required to abide by our Code of 
Business Conduct and Ethics as a condition of 
employment, of which information security is a key 
factor. Our values encourage employees to “Act 
Like Owners.” All employees are encouraged to 
take responsibility to actively shape the company’s 
success, which includes security. From having 

a simple Clear Workspace Policy to complex 
systems that monitor for vulnerabilities, we are 
continuously educating employees on the urgency 
to keep information safe. Security is embedded 
into our culture and regular events are scheduled 
to promote, educate, and embrace security 
awareness. 

Environmental and Social 
Impacts of Products 
Athene designs and maintains an innovative 
product portfolio, which helps consumers live a 
more secure retirement. These products provide 
value, security, and/or income during retirement 
years, which has a positive social impact on not only 
the customer, but their families, businesses, and 
communities. 
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Responsible Investing  
at Apollo
Substantially all of Athene’s assets are managed 
by subsidiaries of Apollo Global Management, Inc. 
— a leading global alternative asset manager with 
one of the most sophisticated and long-running 
Responsible Investing and ESG programs in the 
alternatives industry. Apollo sees its business 
and investments through an ESG lens: actively 
managing ESG risks and seizing ESG opportunities. 
Apollo believes this approach makes for better 
investing decisions, and better stewardship of 
investors’ money. 

Apollo’s rigorous approach to responsible investing 
is embodied in its comprehensive Responsible 
Investing and ESG Policy, with specific policies for 
each asset class — Credit, Private Equity, and Real 
Assets — and for Apollo’s own global operations. 
Firmwide decisions on ESG issues are made at 
the most senior level, led by a steering committee 
chaired by the firm’s Global Head of ESG, and 
drawing on recommendations from cross-functional 
Green Teams across Apollo’s businesses. 

In 2008, Apollo formalized an ESG engagement 
and reporting program for Apollo-managed 
private equity funds, which has set the set industry 
standard for portfolio company reporting in private 
equity. Since inception, more than 430 ESG reports, 
and 26,000 ESG data points have been submitted 
to Apollo, and the firm has engaged with more than 
125 reporting companies over the years.

Apollo’s 11th ESG Annual Report, available here, 
features detailed ESG data from the firm’s own 
business as well as dozens of reporting companies. 
Apollo’s award-winning reporting program enables 
Apollo not only to track progress but also to help 
companies to improve their ESG practices. Access 
to ESG information is generally more limited for 
debt or minority equity investments, but Apollo 

integrates responsible investing principles into 
its decision-making process, examining ESG risks 
that may affect a company’s long-term financial 
performance.

In its own conduct as a firm, from recruiting to 
business processes and operations, Apollo believes 
that it can and should have a positive impact on 
its employees, investors, and the communities in 
which it operates. The firm partners with charitable 
organizations and connects employees with 
volunteer opportunities to better their communities. 
Since 2008, portfolio companies have contributed 
nearly $1 billion in charitable donations and over 
1,000,000 employee volunteer hours. The firm’s 
response to the COVID-19 pandemic highlighted 
its philosophy of responsible action: Apollo 
employees, leaders, and portfolio companies met 
the challenge with total contributions amounting to 
more than $50 million. 

As investors with a fiduciary duty to stakeholders, 
Apollo believes in “doing well by doing good.” 
Apollo engages on Responsible Investing and ESG 
issues throughout its investment portfolio, seeks 

appropriate and applicable disclosure on ESG 
issues, and supports the implementation of ESG 
best practices across the investment management 
industry.

Case Study: UPcycle 
Athene Annuity and Life Insurance Company 
provided a $30 million mortgage loan for the 
UPCycle building, an formerly vacant 80,000+ 
sq. ft recycling warehouse in Austin, TX. The old 
warehouse was reimagined and redesigned by the 
architecture firm Gensler and transformed into an 
award-winning, sky-light structure. Approximately 
95% of the old warehouse structure was reused, 
or “upcycled,” during the course of the project, 
including an old rail car that is now used as 
outdoor space, thereby reducing both waste and 
greenhouse gas emissions. The UPCycle Building 
is how home to Favor, a Texas-based on-demand 
delivery service, that uses the space as a Tech Hub 
and innovation lab. 
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Environment 
Building Sustainably
Athene’s U.S. headquarters facility in West Des Moines, Iowa was 
designed and constructed to comply with guidelines adopted 
by the non-profit U.S. Green Building Council (USGBC) as part 
of their Leadership in Energy and Environmental Design (LEED) 
green building certification program. Within a year from opening, 
the facility attained Gold-level LEED certification. At the time, the 
facility was the 24th LEED Gold building in Iowa (4th in Des Moines 
metropolitan) and was the largest building in Iowa to achieve this 
level of certification. Approximately 85% of Athene’s employees 
work in the West Des Moines office.

AS PART OF THE LEED EFFORTS AND FURTHER GREEN 
INIT IATIVES, OUR WEST DES MOINES FACIL ITY IS  EQUIPPED 
WITH TOOLS AND TECHNOLOGIES TO PROMOTE LAND, 
WATER, AND ENERGY SUSTAINABILITY THROUGH:
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Recycling, Waste, and Reduction
To combat waste, our West Des Moines facility 
utilizes campus-wide, single-stream recycling which 
manages paper, plastic, cardboard, glass, and 
aluminum. Recycling depots are widely available 
throughout the building to give employees ease of 
access to help maximize use of recycling. Athene 
also engages in light bulb and battery recycling 
programs. 

Athene’s IT department also works diligently to 
recycle or reuse eligible technological equipment 
where applicable. Athene engages in the recycling 
of toner cartridges, as well as used hardware 
no longer fit for efficient business use including 
laptop and desktop computers, servers, monitors, 
network devices, keyboards, mice, and various 
other non-data bearing electronic devices. Athene’s 
recycling vendor sorts equipment to identify any 
equipment that could have a potential for reuse. 
Once equipment has been determined to have no 
value beyond reclamation, it is demanufactured 
and sorted into various categories including metal, 
plastic, circuit boards, copper wiring, and glass. All 
boards and shredded hard drives are then sent to 
an R2 certified facility to help ensure the safe and 
responsible recycling of such materials. Athene 
also donates gently used computers back to our 
communities. In 2020, Athene donated over 500 
laptop and desktop computers to the Bermuda 
Public School System and the United Way of Central 
Iowa to help support education initiatives. The 
donations in 2020 equated to over 2,200 pounds of 
electronic equipment for reuse. 

The cafeteria in the West Des Moines facility 
typically leverages the use of reusable dishes and 
flatware to reduce use of to-go containers. As a 
protective measure in the wake of COVID-19, the 
company suspended the use of reusable dishes 
and flatware to help reduce spread of the virus. This 
protective measure caused the increase of to-go 
containers, but all containers are compostable and 

we encourage employees to place the containers in 
the appropriate recycling bins. In addition, Athene 
minimizes food waste using a Somat eCorect high 
speed food waste recycling system. The use of 
this system allows the disposal of food waste and 
other compostable items to be rapidly dehydrated 
without the use of enzymes, freshwater, or venting. 
This system reduces the weight and volume of food 
waste by 90% and creates a high-quality organic 
soil amendment compost. 
In recent years, Athene has invested heavily in 
technology and automation advancements for both 
the producer and customer online portals. These 
improvements have streamlined our processes to 
reduce our operational print output. The portals 
house statements, correspondence, and mailings 
which drastically reduces the request for printed 
duplicates. 

In 2020, Athene launched an e-Delivery program 
in our retail annuity channel that allows completed 
contracts to be delivered electronically and 
securely. In previous years, print and mail was 
the standard contract delivery method. The 
e-Delivery program not only allows a convenient 
new option for contract delivery, but also a more 
environmentally friendly way of doing business, 
with no impact to how applications are processed. 
Athene expects e-Delivery to be an essential 
tool for many of our partners and clients as we 
continually work to use technology to maximize 
efficiencies, leaving a positive impact on our 
environment. 

“IN 2020, APPROXIMATELY 24 TONS OF 
MATERIAL AVOIDED THE LANDFILL THROUGH 
ATHENE’S RECYCLING AND COMPOSTING 
EFFORTS.”
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We continue to see savings of print output through 
our secure-print approach. Through this printer 
enhancement, an employee can visit any public 
printer throughout the building to complete their 
task, but the employee is required to use their 
Athene identification badge to access and select 
the print output. Printing automatically defaults to 
black and white and double-sided to save paper 
and toner. 

We continually work to reduce costs and use 
technology to maximize efficiencies, leaving a 
positive impact on our environment.

Energy Reduction
The West Des Moines facility has numerous 
energy reduction initiatives and optimization 
processes in place. The facilities team engages in 

continual energy usage monitoring to help address 
any anomalies that may occur in our energy 
consumption. Athene also partakes in considerable 
preventative maintenance and inspections of all 
heating, ventilation, and air conditioning (HVAC) 
equipment to ensure appropriate and efficient 
operations which aids in the reduction of energy 
consumption.

Athene’s facility team has upgraded a majority of 
facility lighting with energy efficient LED bulbs. It is 
estimated that 90% of the recessed can lights have 
been migrated to LED. The West Des Moines facility 
utilizes energy consumption optimization with 
timers, sensors, “night setbacks,” and zone controls. 
Many areas of the building are fitted with motion 
sensor lights that automatically turn off when 
rooms or areas are not in use reducing electricity 
inputs. In addition, as part of its green design, the 
facility leverages the use of natural light through 

significant window footprint, which reduces the 
need for additional artificial lighting. 

During periods of hot environmental temperature, 
Athene deploys motorized sunshades on nearly 
all windows, which reduces energy used to cool 
the building. The sunshades are also synchronized 
with lighting, allowing lights to dim when shades 
are open and brighten when closed to reduce 
heat transfer and energy used for artificial lighting. 
Traditionally, the building’s lighting, heating, and 
cooling are set to incorporate a “night setback” 
control which minimizes use during low volume 
employee traffic. Zone controls are also used to 
reduce HVAC costs in areas where less input is 
needed. However, as a protective measure in the 
wake of COVID-19, Athene has altered the HVAC 
usage to constantly pull and introduce outside air 
in all zones at all times. As a cost, this measure has 
increased energy consumption as it takes more 
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effort for the equipment to bring in outside air and 
heat and/or cool the respective air as necessary to 
maintain appropriate interior temperatures. 

Greenhouse Gas Emissions
Like most businesses, Athene’s operations 
generate greenhouse gas (GHG) emissions. 
Athene recognizes reducing our environmental 
footprint is not only good for the environment 
and local community, but good for our customers, 
employees, and shareholders. 

The Athene Facilities Team engages in efforts 
and initiatives to reduce GHG emissions through 
monitoring energy usage to help detect anomalies, 
specifically in our usage of natural gas. This 
usage monitoring can help identify any leaks or 
extraneous usage conditions. For certain HVAC 
equipment, Athene chooses to utilize natural gas, 
one of the cleanest burning fossil fuels, which helps 
reduce emissions when compared to other fuels. 
Athene’s energy reduction initiatives also have a 
direct effect on the reduction of GHG emissions: 

• Aggressive preventative maintenance schedule 
on all HVAC and building critical devices

• Installing and upgrading to energy efficient LED 
lighting

• Energy optimization processes including timers, 
sensors, “night setbacks,” zone controls, window 
shades, and light dimming technologies

Athene also offers a Transportation Management 
Account (TMA) for employees which encourages 
the use of shared commuting. The TMA allows 
employees to contribute money on a pre-tax basis 
to reimburse qualified mass transit costs including 
expenses related to bus, train, or vanpooling which 
helps reduce the amount of emissions generated 
from employees’ commutes to the office.

Renewable Energy
Athene is proud to work with utility providers 
committed to deliver clean, renewable energy. 
In 2019, Athene’s West Des Moines electricity 
supplier produced enough renewable energy 
to cover 61.3% of all Iowa customer’s electric 
usage. Conceptually, the 61.3% renewable 
rate can be applied to the facility’s purchased 
electricity, meaning Athene approximates that 
61.3% of our electric usage at U.S. headquarters 
is from renewable sources. The main source of 
this renewable energy comes from the alternative 
energy source of wind. 

Water
Athene also recognizes that water is a limited 
resource, and the importance of water conservation 
and reduction measures. Athene’s West Des Moines 
campus is home to low maintenance Iowa native 
plants and prairie grasses. These native grasses 
and plants reduce the overall amount of turf on 
campus which in turn reduces the amount of 
irrigation needed as many of the native plants and 
grasses do not require additional irrigation whereas 
turf does. Additionally, bioswales located in the 
parking lots and throughout the property capture 
rainwater run-off and channel it to our campus 
ponds. These ponds serve as a source of irrigation 
for the portions of landscaping or turf which require 
irrigation. This pond-sourced water reduces the 
amount of domestic water needed for irrigation. 
Inside, the use of low-consumption water fixtures, 
plumbing fittings, and appliances are utilized to 
reduce water consumption. 

ATHENE APPROXIMATES THAT 61.3% OF OUR 
ELECTRIC USAGE AT U.S. HEADQUARTERS IS 
FROM RENEWABLE SOURCES.
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Operational Climate Risks
Athene’s various company sites face a variety of 
weather and climate-related risks, some of which 
are dependent upon their unique geographical 
location. These risks include extreme heat, severe 
storms, tornadoes, tropical storms and hurricanes, 
earthquakes, snow and ice storms, flooding, 
drought, and wildfires. 

We work diligently to be proactive in protecting 
Athene company sites and staff from these risks. 
In addition to maintaining policies to protect 
and plan for these types of events, Athene also 
executes a multitude of drills and trainings to 
help educate employees on procedures. Athene 
schedules and performs annual fire and tornado 
drills which include evacuation and shelter-in-
place drills to help reduce risk if an event were 
to occur. In 2020, Athene did not participate in 
the typical drills due to COVID-19 to avoid the 
congregation of crowds. This will be resumed as 
soon as practically safe to do so. 

Athene’s West Des Moines campus utilizes heated 
sidewalks at the main entrances and performs 
routine concrete work and salting on parking lots 
and secondary sidewalks to reduce the number 
of physical hazards inherently present due to 
Iowa’s extreme winter weather. Additionally, the 
campus has strategically planned placement and 
maintenance of the native grasses and wetlands 
which lessens the risk of floods. Athene’s pond 
system also collects rainfall and releases it at a 
gradual rate using bio-friendly stream channels to 
the Raccoon River which also helps lessens the risk 
of flooding. 

Athene’s Bermuda office also has procedures 
and communications plans in place to mitigate 
hurricane-related risk. These procedures ensure 
employees are at home and/or in a place of shelter 
well in advance of a hurricane making landfall. 

Further, Athene maintains a Corporate Incident 
Management Plan (Business Continuity Plan) 
which helps ensure the business can successfully 
manage disaster-related events from weather and 
climate-related risks to handling this year’s global 
COVID-19 pandemic. 

Environmental Stewardship
During the construction of the Athene West Des 
Moines facility, it was important to Athene to 
reclaim the natural habitat that may have been 
removed as a result of building the immediate 
facility and parking. In order to reclaim this, Athene 
designated the southwest corner of the property 
as a restored wetland habitat housing native 
Iowa plants and animals. Athene’s native prairies 
are fire dependent which requires Athene to 
collaborate with the Iowa Department of Natural 
Resources (DNR) and City of West Des Moines Fire 
Department to conduct a series of controlled burns. 
These controlled burns lead to improved seed 
production, reduced plant diseases and weeds, 
improved growth of wildflowers, and creates new 
areas for the native species to regenerate.

Suppliers
We recognize that extending environmental 
standards to our suppliers will help further the 
positive impact we have on our environment and 
community. Athene expects our suppliers to follow 
our standards for environmental performance 
over time as we gradually apply our Supplier 
Code of Conduct to our suppliers. You may find 
these standards within Athene’s Supplier Code of 
Conduct. 
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G E N E R A L  C O M PA N Y  I N F O R M AT I O N 2019 2020

Global company site count 6 9

Global square footage 382,791 sq. ft. 402,857 sq. ft.

Number of full-time employees (FTE)1 1,325 1,350

E N E R GY

Total energy used2 13,936.81 MWh 13,932.23 MWh

Total cost of energy3 $890,534 USD $885,870 USD

Energy Intensity (MWh per FTE) 10.52 10.32

Energy Intensity (MWh per sq. ft.) .0364 .0346

W A S T E  TO  L A N D F I L L

Total weight of waste to landfill 88.09 short tons 54.64 short tons

Total cost to dispose waste $13,634 USD $9,973 USD

1 As of December 31, of the respective year.
2 Total energy used considers the total consumption of energy used at all Athene facilities and locations. This includes purchased electricity, natural gas, and other fuels combusted in 
stationary equipment. Consumption from the sources have been converted to the common unit of MWh. Where energy consumption data is unavailable, (e.g., company-leased office 
space where energy is included in rent) Athene estimates the energy used by multiplying the site’s square footage by appropriate energy consumption estimation factors.
3 Total cost of energy considers the expenditures of the total energy used at all Athene facilities and locations. Where cost expenditures of energy consumption are unavailable, (e.g., 
company-leased office space where energy is included in rent) the site’s energy consumption or estimated energy consumption is multiplied by appropriate average cost per unit for the 
applicable geographical location. 

Athene Environmental Performance Data
Athene started formally collecting and monitoring Environmental Performance Data in 2019. Due to metric unavailability, waste, recycling/reuse, and water 
includes only data from the West Des Moines location. The Athene West Des Moines location represents the largest footprint with approximately 89% of the 
2020 global square footage. Some metrics in 2020 may have been impacted by the measures taken to combat the spread of COVID-19.
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Athene Environmental Performance Data
C O N T I N U E D

N O N - H A Z A R D O U S  W A S T E  R E C YC L E D  O R  R E U S E D 2019 2020

Total weight of waste recycled or reused1 36.05 short tons 24.21 short tons

Total cost of recycling or reusing waste $2,639 USD $2,065 USD

W AT E R

Total water withdrawn (includes irrigation) 9,015,935 gallons 8,475,106 gallons

Total cost of water withdrawn $110,093 USD $107,149 USD

Water Intensity (gallons per FTE) 6,789 6,264

G R E E N H O U S E  G A S  E M I S S I O N S 2 

Scope 13 1,713.03 MT of CO2e 441.55 MT of CO2e

Scope 24 6,716.91 MT of CO2e 6,881.96 MT of CO2e

Total Scope 1 and 2 8,429.94 MT of CO2e 7,323.51 MT of CO2e

Emission Intensity (MT of CO2e per FTE) 6.36 5.42

Emission Intensity (CO2e per sq. ft.) .022 .018

1 Total weight of waste recycled or reused includes both materials sent for recycling and composted materials for reuse. The weight of the compostable material is estimated by our vendor 
via container size versus an actual weighted measurement.
2 To facilitate the calculation of Scope 1 and Scope 2 GHG emissions, Athene utilizes default emission factors from various sources, including the U.S. EPA, the International Energy Agency 
(IEA), and other reputable providers of emission factors for both stationary and mobile fuel consumption (Scope 1) and for purchased electricity (Scope 2).
3 Scope 1 includes direct emissions; principally the result of combustion of fuels in stationary sources, and combustion of fuels in company-owned vehicles and equipment. 
4 Scope 2 includes emissions from the generation of purchased electricity that is consumed in company operations.
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Education Human services Health and  
well-being

Communities
Community Involvement
Athene is committed to giving back to the communities where our 
employees live and work through volunteer service, philanthropic 
giving, and community outreach. Our corporate philanthropic 
efforts are focused on three key areas: education, human services, 
and health and well-being. Amid the global coronavirus pandemic, 
we also organized several donations this year to help our 
communities during this time of need. 

O U R  C O R P O R AT E  P H I L A N T H R O P I C  
E F F O R T S  A R E  F O C U S E D  O N  

T H R E E  K E Y  A R E A S :

AT H E N E  P U R C H A S E D  G I F T  C A R D S  TO  LO C A L  R E S TA U R A N T S  D U R I N G  
T H E  PA N D E M I C  TO  H E L P  S U P P O R T  O U R  C O M M U N I T Y  A N D  E M P LOY E E S . 
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Education 
Education is the largest of our key areas and the 
basis for many of our programs. With the difficulties 
many schools and students have faced in 2020, we 
recognized our contributions were more important 
than ever and we found creative solutions to 
maintain our community engagement events in 
a safe and responsible manner. We believe every 
student deserves a good education to build a 
strong foundation for their future and the following 
programs support that mission. 

Athene has led the charge for 10 years in garnering 
community support for United Way of Central 
Iowa’s Stuff the Bus program. This community-wide 
initiative collects new and gently used children’s 
books and provides them to childcare centers 
and educational programs that serve low-income 
children and improve reading development and 
literacy. Our efforts include encouraging other 
companies to participate to increase donations and 
hosting the community collection and sorting days 
to bring all participants together. In 2020, Athene 
donated 17,432 books, which accounted for more 
than 75% of the 23,188 books donated through the 
entire campaign. 

Athene has partnered with Back 2 School Iowa 
for the past four years to help children in need 
start the school year with the necessary school 
supplies. Each year, we host a Back 2 School Bash 
drive to collect school supplies to fill backpacks. 
In 2020, Athene employees donated more than 
250 backpacks full of essential supplies to local 
students.

We recognize the importance of supporting higher 
education in our communities and have worked 
with Bermuda College on programs to support 
post-secondary education. The Athene Scholarship 
is awarded to up to 10 students at Bermuda 
College each academic year and covers the full 
costs of each student’s associate degree program 
and required books. It is available to students who 
have financial need and meet a minimum GPA 
requirement. It is the largest program of its kind at 
Bermuda College. In 2021, we will be expanding 
our scholarship programming to focus on diverse 
candidates on a path to receive higher education 
in Iowa, through our new Game Changer Scholars 
program. The program is designed to support 
underrepresented minority students in reaching 
their educational goals.

In 2020, Athene pledged $1.9 million as part of a 
$3.8 million donation with three other Bermuda-

based reinsurers to the Bermuda College 
Foundation to create a Career Development Centre 
at Bermuda College. Expected to be completed 
in 2021, the Centre and its programs will help 
to enhance the Bermuda economy through 
increased access to workforce development and 
training, prometric certified assessment required 
for professional development, and expanded 
technology infrastructure that allows for research 
and development of innovative concepts.

Athene is a strong ally for community organizations 
with a focus on education. Partners like the United 
Way of Central Iowa are experts in navigating the 
needs of our community and we have a number of 
programs with similar organizations to ensure our 
contributions are impactful. For the past 10 years, 
Athene has participated in a United Way campaign 
to contribute financially, volunteer, and advocate 
for causes in the areas of education, income 
stability, and health. Athene was among the key 
corporate United Way partners in Iowa giving at the 
$1 million level for 2018, 2019, and 2020. In 2020, 
Athene and its employees set a new record by 
donating $1,222,516 during our annual United Way 
campaign. The total from 2020 includes $25,000 for 
Vision to Learn and $50,000 to support educational 
and health programs in our community.
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For the past two years, the company has donated 
to Operation HOPE to shine a spotlight on the 
lack of financial knowledge which is a factor of 
generational poverty. Operation HOPE provides 
financial literacy education and coaching to equip 
Americans of all ages with the financial knowledge 
and tools to create a secure future. In 2020, Athene 
donated $12,000 to Operation HOPE. 

Human Services 
Our focus in human services is to help ensure 
members of our community have their basic needs 
met. Employees support their communities in this 
area through a variety of corporate volunteer and 
giving efforts.

Athene’s annual Adopt-a-Family program partners 
with local schools, allowing employees to purchase 
holiday gifts, and household items for low-income 
families. This year, more than 680 employees 
donated gifts and household items to ensure nearly 
200 people in 42 families had a happier holiday. 
In 2020, we partnered with the following schools: 
Brookview Elementary, Brubaker Elementary, Morris 
Elementary, Windsor Elementary, and Woodland 
Hills Elementary.

To help ensure local junior high students can focus 
on learning instead of worrying about their next 
meal, Athene partnered with Booster Pak of Iowa 
on a food drive. This year, Athene employees 
donated 6,788 food items, which were assembled 
into 399 meals and 441 treat bags for Booster Pak 
of Iowa. The Athene USA Charitable Foundation 
also donated $1,000 to West Des Moines Human 
Services as part of this campaign.

Employees in our Bermuda office organized a food 
and toiletries drive to support Big Brothers Big 
Sisters of Bermuda. This drive resulted in more than 
8,000 donated items to help ensure local children 
and families had access to necessities during the 

holidays. The Bermuda Charity Committee also 
donated $5,000 to Big Brothers Big Sisters of 
Bermuda to support the organization’s various 
initiatives. 

Health and Well-being
We are also rooted in supporting the health and 
well-being of our communities by providing 
donations, encouraging healthy behaviors, and 
access to mental health resources. 

Athene’s signature community giving program is 
called Coats & Boots. For 27 years, Athene and 
its predecessor companies have provided winter 
coats and snow boots to children at schools in 
Des Moines, Iowa. In 2020, Athene donated nearly 
1,700 coats and boots to Cattell Elementary, Howe 
Elementary, McKinley Elementary, Studebaker 
Elementary, and West Des Moines Human Services. 
Athene has provided new coats and boots to an 
estimated 15,400 students over the life of the 27-
year program.

Athene’s support of the United Way of Central 
Iowa’s Vision to Learn program combines our 
commitment to education and health and well-
being. In 2020, Athene donated $25,000 to 
support Vision to Learn, a program that sends a 
mobile optometry lab to test children’s vision and, 
if needed, provides two pairs of glasses to lower-
income students. 

Another event we sponsor that ties our 
commitment to philanthropic giving and promoting 
healthy behaviors is Bermuda End-to-End. This 
event started as a fitness challenge between 
friends to walk from one end of Bermuda to the 
other. Since then, it has grown into a large charity 
fundraiser that attracts thousands of people every 
year to walk, ride, or swim across Bermuda. Athene 
was a proud sponsor and volunteer at the 33rd 
annual event.

In 2020, the Athene USA Charitable Foundation 
donated $1,600 to support programs coordinated 
by the National Alliance on Mental Illness (NAMI), 
including a motivational speakers series and mental 
well-being courses. The Foundation also provided 
$1,650 as part of Athene’s annual sponsorship 
of the 11th annual Iowa Remembrance Run to 
advocate for action and awareness of issues 
surrounding Iowa’s military personnel and honor 
Iowa’s fallen soldiers. Employees were encouraged 
to register for the Iowa Remembrance Run and 
attend the event to show their support. The 
Foundation also made a $10,000 donation to 
Stand Up to Cancer to support the invaluable work 
of their research programs to beat cancer and a 
donation to United Jewish Appeal Federation 
(UJA) to further advance their mission of addressing 
today’s most urgent challenges. 
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Our Response to COVID-19 
Amid a global pandemic and recession, we 
recognize supporting our communities is more 
important than ever. We are grateful for the health 
care professionals on the frontlines and have 
looked for ways we can provide relief during the 
coronavirus pandemic. 

To show our support for our communities and to 
help address the shortages of personal protective 
equipment (PPE), we donated 900 N95 masks 
to Broadlawns Medical Center, a Des Moines, 
Iowa health care facility. Athene led a joint effort 
to coordinate a donation of over $400,000 to 
the Bermuda Hospitals Board to purchase eight 
ventilators, an essential medical device used 
to treat patients diagnosed with coronavirus. In 
addition, to meet increased demands, Athene 
donated $20,000 to the Food Bank of Iowa to 

aid in relief efforts for those experiencing food 
insecurity, and we made a $25,000 donation 
to Third Sector Coordinated Crisis Response, a 
Bermuda non-profit that helps provide essential 
items for vulnerable populations. As families faced 
new challenges from the coronavirus pandemic, 
Athene contributed $30,000 to the Coalition for 
the Protection of Children, a Bermuda non-profit 
that provides crucial services for children that are 
not available or affordable elsewhere. Athene’s 
donation helped support programs to provide 
meals for children, preventative education courses, 
and trauma counseling.

More than ever, schools are relying on virtual 
learning to connect with students outside of the 
traditional classroom. To assist students during 
this challenging time, Athene donated 200 used 
computers to the United Way of Central Iowa to 
be used by partner agencies to support education 

initiatives. We donated an additional 200 used 
computers for public schools from Athene to 
support the Bermuda Ministry of Education’s plan 
to modernize the learning environment and set 
students up for success. 

Even in these challenging and uncertain times, 
Athene’s employees find ways to capture 
compassion and kindness in our communities 
during the coronavirus pandemic. Giving back 
is woven into Athene’s DNA and it is an honor 
to support our communities. To recognize our 
employees for their hard work throughout the year, 
we partnered with the West Des Moines Chamber 
to purchase $26,000 in gift cards to 10 local 
restaurants for our employees. We are grateful to 
be a part of the West Des Moines community and 
this partnership allowed us to not only thank our 
employees but give back to a community that has 
given us so much.
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Dollars for Doers program 
Through the Dollars for Doers program, the Foundation provides grants to qualifying organizations 
that employees choose to support through volunteerism throughout the year. With this program, 
an organization can receive up to a $2,000 grant depending upon the number of personal hours 
an employee contributes during the year. In 2020, Athene provided $40,085 through the Dollars 
for Doers program.

Athene’s Matching Gifts program 
Athene’s Matching Gifts program encourages employees to contribute financially to qualifying 
organizations by having the Foundation match donations on a dollar-for-dollar basis up to $500 per 
employee per calendar year. In 2020, Athene provided $21,279 through Athene’s Matching Gifts 
program.

Bermuda Charity Committee
Employees in our Bermuda office organized the Bermuda Charity Committee, which provides 
donations from a corporate budget to local organizations to support their community. In 2020, the 
committee donated more than $179,000 through the Bermuda Charity Committee. 

Athene USA  
Charitable Foundation
The Athene USA Charitable Foundation 
was established in 1994, originally as a 
combination of the foundations for two 
of Athene’s predecessor companies. The 
Foundation was established to create 
a positive social impact in the areas of 
education, human services, and health 
and well-being in the communities in 
which Athene employees live and work. It 
was also established to foster employee 
engagement through volunteerism and 
giving via its Dollars for Doers and Matching 
Gift programs. The Foundation’s focus 
and commitment to community support 
continues today. In 2020, the Foundation 
donated more than $724,000 to support 
charities and organizations. 

In addition to our corporate philanthropic 
efforts, Athene recognizes the value of 
grassroots efforts and giving employees the 
opportunity to donate to organizations they 
support. Through the Foundation, Athene 
provides financial support to non-profit 
501(c)(3) organizations primarily through 
two programs: Dollars for Doers and 
Matching Gifts.
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3,017
total volunteer hours

$786,769
total employee donations

$2,494,575 
total dollars donated by company, 
foundation, & Athene employees

O U R  I M PA C T 15

 $1,707,806
total company & foundation donations

$681,122
community investments

 $787,344
charitable donations

$239,340
in-kind donations
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Accolades 2020
Athene is a great place to work and grow. We are honored to have received the following awards and recognition. These achievements are 
the result of Athene’s commitment to our employees, customers, and community organizations. 

United Way of  
Central Iowa Awards
2016 Advocate, Volunteer

2017 Spirit of Central Iowa

2018 Game-Changer, Impact-Maker,  
Trail Blazer

2019 Spirit of Central Iowa

2020 Impact-Maker

Structured Retail Products (SRP)
2017, 2018: Best Carrier Award
2019: FIA of the Year
2019: Carrier Hedging Team of the Year
2019: Best Educational Initiative

ESGR 
2018 Patriot Awards
2019 Pro Patria Award, Seven Seals Award
2020 National Employer 
Support Freedom Award Finalist

Military Friendly Employer
2017 Gold 
2018 Silver 
 

2019 Silver 
2020 Bronze 

2021 Silver 

Military Spouse Friendly Employer
2017 2018 2019 2020 2021

Bermuda Top 10 Employer

Best Places to Work in  
Money Management 2020  
(Pensions and Investments)

Iowa’s Top Workplaces
2015 2016 2017 2018 2019 2020
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Endnotes
1 Funding agreements are comprised of funding agreements issued under our FABN and FABR programs, funding agreements issued to the FHLB and long-term repurchase agreements. 
2 Funding agreements are comprised of funding agreements issued under our FABN and FABR programs, funding agreements issued to the FHLB and long-term repurchase agreements. 
3 Includes excess equity capital of $3.5 billion, untapped debt capacity of $2.5 billion and $1.7 billion of available undrawn third-party ACRA/ADIP capacity. Untapped debt capacity assumes 
capacity of 25% debt to capitalization and is subject to general availability and market conditions.
4 Financial strength ratings for Athene Annuity and Life Assurance Company, Athene Annuity and Life Company, Athene Annuity and Life Assurance Company of New York, and Athene Life Re Ltd. 
A.M. Best, S&P and Fitch’s credit ratings reflect their assessment of the relative ability of an insurer to meet its ongoing insurance policy and contract obligations. A.M. Best rating as of May 2020 (A, 
3rd highest of 16), S&P rating as of August 2020 (A, 6th highest out of 21), and Fitch rating as of April 2020 (A, 6th highest of 19). Athene Holding Ltd.’s issuer credit rating is bbb/ BBB+/BBB+ for 
A.M. Best, S&P and Fitch, respectively. 
5 LIMRA Secure Retirement Institute, U.S. Individual Annuity Industry Sales Report, fourth quarter 2020. 
6 LIMRA Secure Retirement Institute, U.S. Group Annuity Risk Transfer Survey, fourth quarter 2020. 
7 As of December 31, 2020. 
8 As of December 31, 2020. Funding agreements are comprised of funding agreements issued under our FABN and FABR programs, funding agreements issued to the FHLB and long-term 
repurchase agreements. 
9 Net invested assets is a non-GAAP financial measure. Net invested assets includes the investments underlying our assumed reinsurance on both funds withheld and modified coinsurance bases 
and excludes investments underlying similar arrangements that we have ceded to third-party reinsurers. Net invested assets includes Athene’s proportionate share of ACRA investments, based 
on Athene’s economic ownership, but does not include the proportionate share of investments associated with the non-controlling interest. See “Non-GAAP Measures” and “Non-GAAP Measure 
Reconciliations” for more information regarding this non-GAAP measure and a reconciliation to the most comparable US GAAP measure. You can find the reconciliation at page 52.
10 Represents the aggregate capital of Athene’s U.S. and Bermuda insurance entities, determined with respect to each insurance entity by applying the statutory accounting principles applicable to 
each such entity. Adjustments are made to, among other things, include assets held by Athene’s holding companies.
11 Excess equity capital is presented net of future expected deployment to fund Jackson National transaction announced in June 2020. Computed as the capital in excess of the capital required to 
support our retirement services segment as determined by our internal capital model. We implemented our internal capital model during the fourth quarter 2020. We previously used NAIC RBC to 
determine the capital required to support our retirement services segment.
12 Includes excess equity capital of $3.5 billion, untapped debt capacity of $2.5 billion and $1.7 billion of available undrawn third-party ACRA/ADIP capacity. Untapped debt capacity assumes 
capacity of 25% debt to capitalization and is subject to general availability and market conditions.
13 Bain & Co, as of December 31, 2020. Net Promoter Score is a 200-point scale ranging from -100 to +100 and calculated by subtracting percent promoters less percent detractors. 
14 “Excellent” Bain & Co Any NPS score above 0 is “good,” 20 and above is considered “favorable,” 50 and above is “excellent,” and above 80 is “world class.”

Legal Disclaimers
This Corporate Social Responsibility Report (the “Report”) is provided by Athene Holding Ltd. (together with its subsidiaries, “Athene”) for informational purposes only. This Report is solely intended 
to summarize Athene’s corporate social responsibility processes and strategies and should not be relied upon for any other purpose. This Report covers the time period beginning on January 1, 
2020 and ending on December 31, 2020, unless otherwise indicated. We did not seek, nor was there provided, external assurance from third parties with respect to most of the information in this 
report. The contents of this report are not being disclosed pursuant to any broadly accepted framework.

Forward-Looking Statement
This Report contains forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are based on the beliefs and assumptions of Athene’s 
management and the management of Athene’s subsidiaries. Generally, forward-looking statements include actions, events, results, strategies, and expectations and are often identifiable by use 
of the words “believes,” “expects,” “intends,” “anticipates,” “plans,” “seeks,” “estimates,” “projects,” “may,” “will,” “could,” “might,” “should,” “aims,” “hopes,” “aspires” or “continues,” or similar ex-
pressions. Forward-looking statements within this Report include, but are not limited to, statements regarding Athene’s CSR targets, goals, commitments and programs, and other business plans, 
initiatives, and objectives. Such statements are subject to risks and uncertainties that could cause actual results, events, and developments to differ materially from those set forth in, or implied by, 
such statements. For a description of certain of such risks and uncertainties, see Athene’s Securities and Exchange Commission filings, including its annual report on Form 10-K for the year ended 
December 31, 2020, which can be found at the SEC’s website www.sec.gov.

All forward-looking statements described herein are qualified by these cautionary statements and there can be no assurance that the actual results, events, or developments referenced herein will 
occur or be realized. Athene does not undertake any obligation to update or revise the Report content nor forward-looking statements to reflect changed assumptions, the occurrence of unantici-
pated events, or changes to future operating results.
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Non-GAAP Reconciliation
R E C O N C I L I AT I O N  O F  TOTA L  I N V E S T M E N T S ,  I N C L U D I N G  R E L AT E D  PA R T I E S ,  TO  N E T  I N V E S T E D  A S S E T S  ( I N  M I L L I O N S )

December 31, 2020 December 31, 2019

Total investments, including related parties  $182,421  $130,550 

       Derivative assets (3,523) (2,888)

       Cash and cash equivalents (including restricted cash) 8,442 4,639

       Accrued investment income 905 807

       Payables for collateral on derivatives (3,203) (2,743)

        Reinsurance funds withheld and modified coinsurance (2,459) (1,440)

        VIE and VOE assets, liabilities, and non-controlling interest (136) 25

       Unrealized (gains) losses  (7,275)  (4,095)

       Ceded policy loans (204) (235)

       Net investment receivables (payables) 99 (57)

       Allowance for credit losses 357 -

Total adjustments to arrive at gross invested assets (6,997) (5,987)

Gross invested assets $175,424 $124,563

       ACRA non-controlling assets (25,234) (7,077)

Net invested assets  $150,190  $117,486 
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Athene Holding Ltd.
Second Floor, Washington House 
16 Church Street 
Hamilton HM 11 
Bermuda

Athene USA
(U.S. retail annuity company) 
7700 Mills Civic Parkway 
West Des Moines, IA 50266 
1-888-266-8489

22830

Athene Annuity and Life Assurance Company of New York (AANY), on 
a statutory basis, based on the financial statement as of December 31, 
2020: Total Admitted Assets:$3.53 billion; Total Liabilities: $3.21 billion; 
Reserves Required: Direct - $2.66 billion; Ceded - $2.24 billion; Net - 
$418 million; Total Capital and Surplus: $320 million; Securities Pledged 
as Collateral (Cash) $2.95 million.
Athene Annuity and Life Company (AAIA), on a statutory basis, based on 
the financial statement as of December 31, 2020: Total Admitted Assets: 
$76.56 billion; Total Liabilities: $75.25 billion; Reserves Required: Direct 
- $62.90 billion; Assumed - $0.20 billion; Ceded - $14.98 billion; Net - 
$48.12 billion; Capital and Surplus: Common capital stock - $0.01 billion; 
Paid-in and contributed surplus - $1.17 billion; Unassigned surplus - 
$0.13 billion; Total Capital and Surplus: $1.31 billion.
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