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In 2013, more than 1,900 employees celebrated Care 
Deeply Volunteer Day by taking part in more than 122 
projects in 28 countries around the world. Throughout this 
report we’ve summarized a variety of these initiatives as 
examples of the positive difference Biogen Idec employees 
are making in their communities. Just look for  to 
find these stories.

Read more about Care Deeply Volunteer Day on page 21.

PDF NAVIGATION 
Each page includes a  icon located in the lower right-
hand corner of the page. By clicking this icon you will be 
advanced to the next page.

ON THE COVER 
One of seven terrariums on display in the lobby of our 
corporate headquarters, each representing a building on our 
Cambridge, Mass., corporate campus that’s powered by 
our cogeneration plant. Since 2006, this plant has helped 
us avoid 150,000 metric tons of CO2e emissions and saved 
Biogen Idec more than $23 million in energy costs.

“Hemophilia is an obstacle that I work to 
overcome. It is something I live with. But, 
it doesn’t confine me. ”

Daniel Warren
2013 BIOGEN IDEC HEMOPHILIA SCHOLARSHIP WINNER
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Chapter Quote

Biogen Idec is in the business of transforming the lives of the patients we serve.  
Ultimately, our success will be measured by the impact we have on people’s lives —  

and the quality of life associated with that change. 

About Our Company
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Transforming the lives of patients. That’s the reason Biogen Idec is in business. In everything we  
do, we are driven by a simple question: Are we truly making a difference in the lives of patients?  

We also strive to improve lives in the community and for more than 7,000 Biogen Idec employees — 
the people who support our mission every day. 

Improving Lives
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Accelerating Medicines Partnership:  
Joining Forces against Disease

Developing a drug from discovery through approval currently 
takes well over a decade, has a failure rate of more than 99 
percent and can cost more than $1 billion. To accelerate the 
development of new ways to detect and treat disease, Biogen 
Idec is partnering with the National Institutes of Health, nine 
other biopharmaceutical companies and several nonprofit 
disease foundations in the Accelerating Medicines Partnership 
(AMP). This program aims to transform the current model for 
identifying and validating promising biological targets of disease 
for new diagnostics and drug development for Alzheimer’s 
disease, type 2 diabetes, rheumatoid arthritis and lupus.  
Biogen Idec will focus on Alzheimer’s disease.

All of the data and analyses generated from this partnership 
will be made publicly available to the biomedical community, 
exponentially increasing the resources, scientific prowess and, 
ultimately, the practical ability to effectively fight disease.
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We have numerous collaborations underway with leading 
research institutions as we work together to further 
understand the causes and potential treatments for complex 
diseases. These are funded, in part, through the Biogen 
Idec R&D Innovation Fund, which in 2013 invested  
$11 million from our R&D budget for collaborative efforts 
with prestigious academic organizations.

Massachusetts Institute of Technology/Whitehead 
Institute for Biomedical Research – We’re working in 
close collaboration with Whitehead researchers to pioneer 
novel ways to improve human health through basic 
biomedical research in the areas of immunology, neurology, 
developmental biology, genetics and genomics. We plan 
to execute four to five three-year projects starting with 
epigenetics and immunology.

Harvard Medical School/Rubin Laboratory – We are  
working with Harvard researchers on exciting early-stage 
projects. These include mapping human protein interactions 
to yield new insights, pathways and targets for a wide range 
of diseases; modeling system genetics to identify new 
pathways for Parkinson’s disease; and investigating  
methods of action for spinal muscular atrophy (SMA),  
ALS and Parkinson’s disease in conjunction with the  
Rubin Laboratory. 

ALS Consortium – In late 2012, Biogen Idec collaborated 
with several leading academic research centers to create 
a research consortium dedicated to identifying new 
approaches to treating ALS. The consortium includes 
representatives from Yale University, Harvard University, 
Columbia University and The Rockefeller University.

Duke University/Hudson Alpha Institute for Biotechnology 
In coordination with the ALS Consortium, we are working 
with these two premier research institutions to sequence 
the genomes of more than 3,000 patients with ALS — the 
largest set of genetic data for ALS ever assembled. Our 
aim is to gain a deeper understanding of the disease’s 
fundamental genetic causes.

Lawrence Berkeley National Lab/University of Connecticut 
Health Center – This collaboration is investigating RNA 
binding protein sequencing to identify essential functional 
modules between ribonucleoprotein complexes (RBPs) and 
RNA. From there, we will use the data to further investigate 
the interactions relevant to neurodegeneration and, we hope, 
determine its potential cause. 

Scleroderma Consortium – In late 2013, the immunology 
therapeutic area at Biogen Idec created a research 
consortium to investigate the underlying pathogenesis of 
scleroderma. Leading academic investigators from different 
fields of immunology will be coordinating research activities 
and collaborating with Biogen Idec scientists to identify new 
targets that have potential for therapeutic intervention. The 
consortium comprises investigators from Tufts University, 
Yale University, University of Pennsylvania, University of 
Utrecht and the University of Glasgow.

Patient Health Outcomes:  
Forging Ahead on Unmet Medical Needs
As a company, we know that cutting-edge science can 
change the course of devastating diseases. Patients 
worldwide benefit every day from our industry-leading MS 
products and our pioneering treatment for hemophilia. 
Through our strong product pipeline, we’re also working 
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Chapter Quote

At Biogen Idec we continuously push ourselves to more effectively serve  
our patients, employees and communities. One key outcome has been positive results  

from our efforts to preserve and protect the environment. By rethinking the way we use  
our resources, we have made significant progress in recent years. And the credit goes  

to the innovative spirit of our employees.

Rethinking Resources
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Balancing the needs of patients, healthcare systems and society requires a focused and strategic 
approach. By engaging with stakeholders and managing our business with the utmost integrity, we 

create value for our shareholders, employees and the communities where we work and live.

Creating Value
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Pharmaceutical Supply Chain Initiative (PSCI) – PSCI is a 
group of major pharmaceutical companies that share a vision 
of better social, economic and environmental outcomes as 
documented in the Pharmaceutical Industry Principles for 
Responsible Supply Chain Management. The initiative is 
being facilitated by Business for Social Responsibility. 

Biogen Idec is an active participant in PSCI, and supports 
the Principles, which align with international frameworks and 
standards, including the United Nations Global Compact 
and the International Labour Organization. PSCI’s initiatives 
include shared audits of major suppliers conducted by third 
parties under PSCI direction. This approach yields a broad 
array of critical information about the supply chain and 
streamlines the process for both pharmaceutical companies 
and suppliers.

Over the last two years, PSCI completed 20 joint audits 
and 46 shared audits. Audit results are available through the 
PSCI Online Supplier Directory, which gives PSCI members 
quick and easy access to audit reports and documents. 
PSCI also expanded its resources for building supplier 
capacity by creating a robust online resource library. To date 
there have been 227 documents loaded into the Supplier 
Library and PSCI held its first webinar for suppliers based  
in Asia, the EU and in North America.

Supplier Diversity – Biogen Idec has a strong commitment 
to supplier diversity, which aims to have our employees, 
suppliers and patients embody the rich and diverse 
community we serve. Our philosophy is based in the belief 
that by enriching our partnerships through the inclusion of 
small businesses and disabled-, veteran-, LGBT-, women- 
and minority-owned businesses, we further support our 
economic growth, innovation and competitive advantage. 

In 2013, we spent over $80 million with diverse suppliers. 
As a result of an analysis we conducted last year, some 

vendors were reclassified out of our diverse supplier list, 
which is why our reported spend is lower than the amount 
reported in past years. To learn more about our commitment 
to supplier diversity, please visit the Supplier Diversity page 
on our corporate website.

Public Policy Support
Biogen Idec works within a system that is heavily regulated. 
It is critical to understand and help to shape a policy 
environment that is conducive to our mission of delivering 
innovative therapies to people with serious unmet medical 
needs. To this end, Biogen Idec participates in public policy 
discussions that we believe benefit patients and foster 
innovation and growth in the industry.

Some of the public policy debates in which we engaged  
in 2013 include:

•• Supporting Affordable Care Act implementation 
oversight to protect patient access to medical 
specialists in new healthcare insurance exchanges

•• Opposing proposals to weaken incentives included  
in the biosimilars law for innovation and second 
generation therapies

•• Supporting policies to improve the U.S. National 
Newborn Screening Program

Additionally, through the Biogen Idec Political Action 
Committee, we contribute to candidates and causes that 
we believe best serve our company and our constituents. 
Information on our contributions can be found on the U.S. 
Federal Election Commission website and our Political 
Contributions Policy can be found on our website.

Care Deeply Day: United Kingdom and Ireland – Biogen Idec 
employees participated enthusiastically in five different community 
projects. Among other endeavors, they painted the main hall of  
a local center for the elderly and prepared fields for winter for the 
Windsor Horse Rangers, a charity that educates children of all 
backgrounds on horseback riding and horse care.
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Managing Strategically 
Expanding Access to Medicine and 
Promoting Societal Value
As we have seen over the last several years, the environment 
for biomedical innovation, patient care and the provision 
of health services continues to evolve as payers and 
governments seek verifiable improvements in the quality  
and value of the healthcare services they finance. 

We believe that we are well positioned to compete in this 
changing environment. We are investing in clinical and health 
economics and outcomes research specifically intended  
to ensure access, reimbursement and, most importantly,  
a clear understanding of the clinical utility of our products. 
We are supporting clinical data with robust intellectual 
property and other regulatory protections and efficient 
supply chain infrastructure to ensure product availability.

As countries globally continue to wrestle with economic 
pressures, we remain focused on demonstrating the value  
of our products as we concentrate our research efforts in 
areas of high unmet medical need, engaging in innovative 
science that provides measurable value and creates 
evidence to support the benefits of our products among 
competitors. At the same time, our ability to bring new 
treatments to patients in Europe may be affected by the 
policy and regulatory environment and decisions made  
at both the European Union and member state levels that 
impact the biopharmaceutical industry as a whole. 

Continued innovation and access to treatments, and fair 
reimbursement for innovative products, depend in large part 
on certainty around intellectual property and other regulatory 
protections, which are necessary to ensure that we are able 

to make the long-term investments that biopharmaceutical 
innovation requires.

Biosimilars – Working to meet societal demands for access to 
effective therapies at reduced cost, we agreed with our joint 
venture partner, Samsung Bioepis, to commercialize biosimilar 
anti-TNF product candidates in Europe. These are expected 
to include biosimilars for widely used therapies to treat 
conditions such as rheumatoid arthritis and Crohn’s disease. 
If approved, we will be responsible for commercialization  
of these product candidates across Europe.

Our business approach recognizes the need for access 
to lower-priced medicines for many global stakeholders 
through our entry into the biosimilar market. We are working 
to bring lower-cost versions of important biological therapies 
to patients following an appropriate period of exclusivity for 
the innovator product. We recognize the important role that 
biosimilars can play in the healthcare system by maintaining 
an appropriate balance between continued innovations and 
controlling costs. At the same time, it is important to ensure 
that the marketplace for biologics includes effective patient 
safeguards that reflect the scientific differences between 
biologics and small molecules — without inhibiting the 
appropriate utilization of biosimilar products.

Acting Responsibly
Ensuring Ethical Business Practices 
Biogen Idec conducts business ethically and with the highest 
degree of integrity. Sound corporate governance is essential 
to sustaining our growth and success as a company and to 
maintaining the trust and confidence of our stakeholders. This 
extends throughout all aspects of our business, from the way 
we conduct clinical trials to the way we market our products.

Care Deeply Day: United States – Together with members of the 
local community and KaBOOM! — a national nonprofit dedicated 
to creating great play spaces for children — more than 125 Biogen 
Idec employees worked to build a new playground at The Elizabeth 
Peabody House in Somerville, Mass. The new playground provides 
a safe play environment for more than 200 children attending 
preschool and daycare programs there.
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Landmark Study: The Societal Burden  
of MS in the United States   

In 2013, Biogen Idec partnered with researchers from the 
University of Colorado, Skaggs School of Pharmacy and 
Pharmaceutical Sciences, and the School of Medicine, 
Department of Neurology, as well as other researchers, on  
a study that explored the direct and indirect costs of MS  
and its impact on employers and the healthcare systems  
and on the quality of life of patients and caregivers. 

The study concluded that the prevalence of MS is likely higher 
than previous conservative U.S. estimates. MS patients have 
higher healthcare costs and utilization than their non-MS 
counterparts, and are at higher risk for not being employed  
and having a lower health-related quality of life. Further, MS 
direct costs, indirect costs and intangible burden in the MS 
population are higher compared to other debilitating chronic 
conditions. The study underscores the need for effective  
MS treatments as it relates not only to improving patient lives, 
but to reducing the burden of the disease on the healthcare 
system and the economy. 

“MS has forced me to dance a new dance 
in my life. My passion is my life — and my 
quality of life — day in, day out.”

Kate Ouellette
volunteer, small business owner, mother and wife

All employees must comply with our Code of Business 
Conduct, Values in Action, which guides decision-making 
throughout our organization. We update the Code as 
needed and require employees to participate in training 
sessions to ensure that they understand all the principles 
and practices that it sets forth. 

The Code was updated in 2013 to contain new sections 
that illustrate Biogen Idec’s ethical foundations, the real-
life application of company values and resources for taking 
action. There are also new credo statements, as well as 
revamped chapters, including content on the importance 
of speaking up, putting patients first and ethical decision-
making. The revised Code places particular focus on 
patients, one of our key values. Every Biogen Idec employee 
is required to be trained on our Code of Conduct.

Our Anti-Bribery and Anti-Corruption Policy outlines 
standardized global operating procedures focused on grants 
and donations, sponsorships and fees for services and 
hospitality. More information can be found in our full Code 
of Business Conduct, Values in Action, on the Corporate 
Governance section of our website.

Responsibility for our performance begins with our board of 
directors. As of June 2014, the board has 11 members, three 
women and eight men, all of whom meet the independence 
requirements of the NASDAQ, with the exception of our 
CEO. The board’s Corporate Governance committee sets 
our company’s governance framework in our Corporate 
Governance Principles.

Corporate Citizenship Strategy – Our commitment to 
corporate citizenship and environmental sustainability is 
grounded in our Code of Business Conduct, Values in 
Action and the Biogen Idec Sustainability Policy, adopted 
in 2011 by our Corporate Sustainability Council (CSC), a 
cross-functional team chaired by our CEO. Values in Action 
sets forth expectations for patient care, research ethics 
and human rights, among other topics. The Sustainability 
Policy lays out our commitment to operating in a manner 
that reduces our environmental impact, improves social 
conditions and promotes economic prosperity. The Policy 
also requires the company to develop a long-term corporate 
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http://www.biogenidec.com/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fUSA%2fGovernance_Documents%2fBIIBCode_of_Business_Conduct.pdf
http://www.biogenidec.com/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fUSA%2fGovernance_Documents%2fBIIBCode_of_Business_Conduct.pdf
http://www.biogenidec.com/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fUSA%2fGovernance_Documents%2fBIIB13Corporate-Governance-Principles.pdf
http://www.biogenidec.com/Admin/Public/DWSDownload.aspx?File=%2fFiles%2fFiler%2fUSA%2fGovernance_Documents%2fBIIB13Corporate-Governance-Principles.pdf
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citizenship strategy, including goals, objectives and targets, 
and an annual report on our progress.

Every function within Biogen Idec works to advance our 
efforts to operate responsibly and sustainably. Each function 
develops strategic plans that are approved by management, 
and in certain cases, by the board of directors. 

Payments to Investigators
To ensure the integrity of our research, we employ stringent 
guidelines in identifying and contracting with investigators 
(physicians and other personnel) who implement the 
clinical trials sponsored by Biogen Idec. We also conduct 
extensive capability assessments to determine whether 
investigators are able to comply with the requirements 
of the protocol. We require both investigators and the 
institutions that employ them to review the services they 
will perform in conjunction with a trial and agree to an 

associated budget and payment structure. Biogen Idec 
conducts fair market value assessments to ensure that 
investigators are paid fairly for their work conducted. We 
also have policies that require investigators to disclose any 
financial interests in our company, thereby reducing the 
potential for conflicts of interest.

Animal Welfare
In fulfilling its mission to improve human health worldwide 
through the discovery of therapeutic compounds — and to 
ensure their efficacy and safety for use in humans — Biogen 
Idec uses insights that can be acquired only through studies 
involving the use of certain animals. In many cases, this is 
essential to determining the therapeutic relevance of new 
research approaches for human diseases. Biogen Idec is at 
times required by standards of scientific best practice, or by 
government agencies charged with the protection of public 
health, to sponsor research that uses animals in order to 
determine the efficacy and safety of therapeutic compounds.  

When required to sponsor research that uses animals, 
Biogen Idec adheres to applicable national and international 
laws, policies and guidelines on the humane treatment of 
animals used in research, including but not limited to the 
Animal Welfare Act, the U.S. Public Health Service Policy, 
the National Institutes of Health and the Association for 
Assessment and Accreditation of Laboratory Animal Care 
(list of applicable regulations: http://www.aaalac.org/
resources/usregs.cfm).

Responsible Marketing
We are committed to providing information that is accurate, 
supported by scientific evidence and presented honestly 
and fairly in every context. Our interactions with patients and 

Care Deeply Day: Japan  
Employee volunteers supported an art exhibition by 
MS patients, collected encouraging messages, then 
created and distributed books of the messages to 

centers across the city to promote awareness of the 
disease. The Japan office also hosted a lunch and learn 
event with Room to Read, a nonprofit organization that 
works in the developing world to improve literacy and 

gender equality in education. 

Care Deeply Day: Switzerland – At our international headquarters  
in Zug, 115 employees participated in 11 different community-
based projects. In Zurich, 10 volunteers from Zug and our Swiss 
affiliate joined forces to rehabilitate a playground at Kinderspital 
Zurich, a local children’s hospital. Another group of employees 
partnered with a local senior center for the third consecutive year, 
accompanying residents on an outing to the Swiss countryside  
and assisting seniors with a knitting project.
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GRI Indicator Location and/or Description Page Number Assurance

Labor Practices and Decent Work
Biogen Idec follows laws, regulations and international conventions related to labor practices and ensuring decent work, including the ILO Tripartite Declaration of 
Principles concerning Multinational Enterprises and Social Policy and the Organisation for Economic Co-operation and Development Guidelines for Multinational 
Enterprises. Specific commitments to Respect in the Workplace and Workplace Health and Safety are outlined in our Code of Business Conduct, Values in Action. 
Employees are responsible for upholding the code. Suppliers are also subject to the code.

G4-LA2 Total Rewards Assessment; 
http://www.biogenidec.com/total_rewards.aspx?ID=11652 

27-28

G4-LA4 At our Hillerød, Denmark facility, the minimum notice period is based on 
seniority and specified in the collective bargaining agreement. Notice periods 
may vary anywhere from one to six months.

G4-LA6 Health, Safety and Wellness 29-30

G4-LA10 Recruitment, Development and Leadership 28-29

G4-LA11 All Biogen Idec employees receive a performance and career development 
review, annually.

G4-LA12 The Lives of Our Employees; 
http://www.biogenidec.com/about_board_of_directors.aspx?ID=5483

26

G4-LA15 Sourcing Responsibly 41-42

Human Rights

G4-HR4, G4-HR5, G4-HR6 We have not identified any owned operations or suppliers where there is  
a significant risk of human rights violations. Our major operations are not in 
areas considered to be at high risk. We are working to improve monitoring of 
human rights in our supply chain through participation in the Pharmaceutical 
Supply Chain Initiative. In 2013, we added a section entitled “Fair Working 
Conditions and Human Rights” to our Code of Business Conduct, Values  
in Action (see page 19).

G4-HR11 Sourcing Responsibly 41-42

Society

G4-SO1 Support for Advocacy Organizations; Improving Lives in Our Communities  18-21; 21-24

G4-SO3, G4-SO4 Ensuring Ethical Business Practices; 
Code of Business Conduct, Values in Action (see page 30)

43-45

G4-SO6 http://docquery.fec.gov/cgi-bin/dcdev/forms/C00390351/901161/

G4-S010 Sourcing Responsibly 41-42

Product Responsibility

G4-PR1 The Lives of Patients; Engaging Actively; Expanding Access  
to Medicine and Promoting Societal Value

13-18; 39-40; 43

G4-PR3 Patient Communications; 
http://www.biogenidec.com/patient_safety_transparency.aspx?ID=11608 

18
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G4-PR5 In 2013, Biogen Idec engaged a third-party firm to measure patient and 
healthcare provider satisfaction with our company. While the results were  
quite positive, we consider the results proprietary and, as such, do not  
publicly report them.

G4-PR7 Biogen Idec had no material incidents of noncompliance with regulations and 
voluntary codes concerning marketing communications, including advertising, 
promotion or sponsorship.

GRI Indicator Location and/or Description Page Number Assurance

Disclosures on Management Approach of Material Issues
For each issue described below, see page 11 for an explanation of why that issue has been identified as material to Biogen Idec.  

Many of our most material issues are managed by multiple functions throughout the company, as referenced below. 

Research and Development 
(R&D) and Innovation

See Research and Development: Advancing Breakthrough Therapies, pages 13-14; Support for Advocacy Organizations, 
pages 18-19; Payments to Investigators, page 45; and Animal Welfare, page 45.

Patient Health Outcomes See Research and Development: Advancing Breakthrough Therapies, pages 13-14; Patient Health Outcomes: Forging 
Ahead on Unmet Medical Needs, pages 15-17; Patient Safety During Clinical Trials, page 18; Patient Communications, 
page 18; Support for Advocacy Organizations, pages 18-20; Patient Services, page 21; Product Security and Brand 
Protection, page 46.

Access to Treatment/ 
Promoting Product  
Societal Value

See Patient Services, page 21; Support for Advocacy Organizations, pages 18-19; Expanding Access to Medicine 
and Promoting Societal Value, page 43; and the following sections of our website: MS ActiveSource, ActiveAcess, 
MyALPROLIX, and MyELOCTATE. 

Ethics/Governance See Sourcing Responsibly, pages 41-42; Public Policy Support, page 42; Ensuring Ethical Business Practices, pages 43-
45; Payments to Investigators, page 45; Animal Welfare, page 45; Responsible Marketing, pages 45-46; and the Corporate 
Governance section of our website at http://www.biogenidec.com/corporate_governance.aspx?ID=6058. 

Stakeholder Engagement See Support for Advocacy Organizations, pages 18-19; and Engaging Actively, pages 39-42. 

Citizenship & Philanthropy See Support for Advocacy Organizations, pages 18-21; Patient Services, page 21; and Improving Lives in Our 
Communities, pages 21-24.

Environmental Impacts See Environmental Management, pages 32-33; Engaging Actively, pages 39-42;  and Ensuring Ethical Business Practices, 
pages 43-45.
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http://www.biogenidec.com/ms_activesource.aspx?ID=11605
http://www.biogenidec.com/activeaccess_program.aspx?ID=11604
http://www.alprolix.com/resources-and-support/myalprolix-support.html
http://www.eloctate.com/myeloctate/
http://www.biogenidec.com/corporate_governance.aspx?ID=6058.



