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thiS  iS  borregaard

borregaard owns and operates one of the world’s most 
advanced and sustainable biorefineries. borregaard uses 
natural, sustainable raw materials to produce advanced, 
environmentally friendly biochemicals, biomaterials and 
bioethanol that can replace oil-based products. the group 
also holds strong positions within ingredients and fine 
chemicals.

Rapid innovation and a global presence have ensured the development of 
the biorefinery concept over the Group’s 124 year long history. Borregaard 
has plants and sales offices in 16 countries in Europe, Asia, the Americas and 
Africa, and employed around 1,050 people at the end of the year. The Group’s 
operations in Sarpsborg account for almost three quarters of its turnover and 
employees and include Borregaard’s largest production plant, its research 
centre and its head office. Given their size and importance, both for the group 
and the local community, the operations in Sarpsborg will naturally be exam-
ined in more depth in this report.

Borregaard was a wholly owned subsidiary of Orkla from 1986 until it was 
listed on 18 October 2012. The listing of Borregaard involved restructuring the 
Group. Some of the business areas previously owned by Borregaard (including 
hydroelectric power and Omega 3) were transferred to the Orkla Group as part 
of this process. This report covers Borregaard’s operations after it was listed. 

borregaard 

employees 1050  

revenue: 4 billion NoK

Sales offices and plants in 16 countries 

in europe, asia, america and africa.

Man-years by country 

norway (p)     720  

germany (p)       42  

Spain (p)        31  

england (p)        17  

Czech republic (p)        10  

austria                 9  

France                 7  

poland                   2  

uSa (p)         78  

brazil                 19 

South africa* (p)                 47 

Singapore         16  

india                  15  

China                 9  

Japan                  3  

uae, dubai         4 

(p) = production unit  
* 50 % share of total man-years of joint venture
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Corporate reSponSib il ity 
Definition 
Borregaard fulfils its corporate responsibility by developing and running its operations 
profitably and in a manner that complies with fundamental ethical values and respect for 
individual people, society as a whole and the environment. This approach involves main-
taining a dialogue with important stakeholders and taking them into consideration in the 
running of operations and when decisions are made.

Main areas 
Corporate responsibility is a broad concept that covers many areas. Borregaard has 
defined the following main areas in order to specify and prioritise its corporate responsi-
bility work:

A: Sustainable business model 
B: Environment, health and safety 
C: Competence and employees 
D: Suppliers and business partners 
E: Contribution to society

Dialogue with stakeholders 
Good contact with the various stakeholders is important with respect to creating trust and 
understanding for Borregaard in local communities and society as a whole, and is a key 
part of its corporate social responsibility. All units in the group have to consider relevant 
issues in the relationship between the company and society, facilitate a good dialogue, 
and ensure the effective handling of complaints and other enquiries from outside stake-
holders. Furthermore, the company must assess the need to implement improvement 
projects in areas where special challenges exist.

organisation and responsibilities 
Corporate responsibility is a line manager responsibility in Borregaard. This means that 
corporate responsibility must form an integral part of the management of a company, as 
well as the various units and departments in the group. Following up on the company’s 
ambitions, initiatives and results in this area is also a managerial responsibility. 

A number of governing documents and reporting routines exist within corporate responsi-
bility. These documents and reporting in the area of corporate social responsibility are the 
responsibility of the department for Organisation and Public Affairs. The documents are 
also approved by Borregaard’s board of directors. 

 

A 
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A Sustainable business model

Biorefinery Demo started preliminary operations in summer 2012. The 

demonstration plant relies on Borregaard’s proprietary BALI technology and 

is a continuation of today’s biorefinery concept. The aim is cost-effective and 

sustainable production of lignin and bioethanol from new raw materials such 

as agricultural and forestry waste.
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The core of a company’s sustainability and corporate responsibility lies in the business 
model itself and that the company’s products to a large degree meet global needs.

The world faces numerous different challenges associated with population growth and 
urbanisation in the years ahead. Borregaard’s bio-based products are alternatives to 
petrochemical-based products and thus resolve many of the long-term global challenges 
associated with access to resources and impacts on the environment and climate.

Borregaard has engaged an independent third party, Ostfold Research, to conduct a life 
cycle assessment (LCA) in accordance with the ISO 14044/48 standard. The environmen-
tal and resource-related impacts the products have throughout their entire life cycle have 
been assessed. The assessment confirms that Borregaard’s bio-based products do well 
when compared with petrochemical alternatives in a climate perspective. Borregaard 
has also done a lot of work on reducing greenhouse gas emissions in its own processes, 
including through reducing the use of oil and obtaining a larger proportion of the energy 
it consumes from more eco-friendly energy sources.

The focus on innovation, specialisation, and productivity improvements is central to 
Borregaard’s strategy and business model. This helps to improve the Group over the long-
term and has positive environmental and financial effects. The Group is actively develop-
ing a range of new products from a number of renewable raw materials. Research and 
development is a high priority, and the Group’s research centre also holds a strong posi-
tion internationally. In 2012, 11% of Borregaard’s turnover came from products launched 
in the last five years. During 2012, Borregaard built two different pilot facilities for new 
processes and products that will further strengthen the focus on R&D in the future. 

Borregaard’s business model:

• Renewable raw materials  

• High raw material utilisation 

• Products can replace petrochemical alternatives
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B environment, health and safety
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Environment, health and safety are integrated into Borregaard’s business plan. The Group 
actively works on measures that can contribute to proper environmental and resource 
management. Borregaard’s ambition is to make a positive contribution to its employees’ 
health and it has a zero vision when it comes to injuries to employees or other people 
caused by its activities.

Borregaard has established a system for risk assessment and management, which is inte-
grated into its business management and is regularly reviewed in management groups and 
the board of directors. The risk management covers every factor in a company, although 
there are more specific self-assessments linked to environment, health, and safety. 

EHS factors are a managerial and line responsibility. Although, Borregaard has its own, 
dedicated support functions for environment, health and safety and risk management. 

Health and the working environment 
The sick leave rate in the Borregaard Group was 4.8% in 2012. Borregaard strives to 
ensure that working conditions are conducive to the good health of its employees. This 
is why both preventive activities and initiatives have been established to reduce strains 
in working conditions. The health of its employees is regularly monitored through health 
and working environment surveys. The working environment is generally considered to be 
good, and work is continually being done to improve it through various measures.

There is an emphasis on close follow-up of those on sick leave and adapting tasks for 
individual employees. The sick leave rate for the company in Sarpsborg increased by 0.8 
percentage points from 2011 to 2012 (from 4.9% to 5.7%). The increase was primarily 
due to several employees being on long-term sick leave due to serious illnesses that do 
not appear to be linked to working conditions. A number of preventive initiatives related 
to exercise, diet and smoking have been continued in 2012.

Safety in the workplace 
In recent years the group has reduced the number of injuries and their scope. The trend 
in 2012 was positive for the Group as a whole with a fall in the total number of injuries. 
At four of the Borregaard’s production units (Brazil, the UK, the Czech Republic and Ger-
many) there were no injuries resulting in absence in 2012. 

The Group’s lost time injuries rate measured as the H1 value (number of lost time injuries 
per million hours worked), fell from 3.8 in 2011 to 2.0 in 2012 – a fall of 48%. The 
total recordable injuries rate, measured as the H2 value (number of recordable injuries 
per million hours worked), dropped from 11.9 to 11.4. The plant in Sarpsborg, Norway, 
represents around 70 per cent of operations and saw a clear fall in total injuries in 2012. 
The H1 value was 0.8 compared to 5.8 in 2011 and the H2 value was 9.7 compared to 
17.4 in 2011. Work on reporting, analysing causes and measures in connection with near 
accidents and hazardous conditions, as well as frequent inspections at the plants, will 
continue. 

Safety is integrated into all parts of Borregaard’s operations. The Group has a worldwide 
safety project called Zero Harm. Important measures for achieving fewer injuries include: 
Improving basic EHS training, focusing on personal responsibility for own safety, clear 
safety management, reviewing rules for and the practical use of protective equipment, 
and rules on order and tidiness in the workplace. In addition to this, all injuries are 
investigated to examine causes, measures and lessons that can be learned. Safety is also a 
permanent agenda item in start-up meetings for all shift employees in Sarpsborg who are 
starting a new shift period.

In 2012, Borregaard completed a project in which it remodelled the Chloralkali plant in 
Sarpsborg to produce hydrochloric acid instead of liquid chlorine. A consequence of this 
is that the risk of chlorine gas emissions into the surroundings has been eliminated. In 
2012, Borregaard updated risk assessments for all chemicals that could potentially result 
in a major accident. These factors are included in a revised safety report.
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Environment  
Borregaard is working on reducing its environmental impact in a number of areas. The 
most significant environmental challenges are associated with the Sarpsborg plant. Its 
greenhouse gas emissions are primarily linked to thermal energy production, which is also 
important for other emissions to air. Reduced emissions to water were a particular point 
of focus in 2012 through the work on measures aimed at satisfying the new permits valid 
from July 2013.  

Emissions to air 
The company has achieved significant reductions in emissions to air in the last few years 
thanks to Borregaard’s energy strategy. Around 70% of thermal energy supplies are cur-
rently based on renewable sources and energy recovery from waste. In 2011, Borregaard 
in Sarpsborg reduced emissions of CO2, SO2 and NOX by 19%, 30% and 33%, respec-
tively. These emissions figures remained relatively stable in 2012.  

Energy consumption and production  
The total energy consumed by all of Borregaard’s units amounted to 1.87 TWh in 2012 
(1.29 TWh of thermal power and direct heating and 0.58 TWh of electricity). The major-
ity of the energy was consumed by Borregaard in Sarpsborg, where total consumption 
amounted to 1.63 TWh, of which thermal accounted for 1.13 TWh. Steam consumption 
at Borregaard in Sarpsborg increased by 9% from 2011 to 2012. This was due to higher 
production and the remodelling of the unit’s steam network and recovery system. 

Emissions to air are closely related to thermal energy (steam) production. Borregaard 
has during the last 12 years implemented an energy strategy that aims to replace the 
use of heavy oil with more climate and environmentally friendly energy sources. Today, 
Borregaard meets its constant energy needs through renewable sources such as energy 
recovery from waste and bioenergy. At times there is a need for more energy (top load). 
During these periods Borregaard has met the top load using heavy oil and electrical 
power to produce steam. From the autumn of 2013, a new plant based on liquefied natu-
ral gas (LNG), together with the periodic use of electrical power, will be the energy source 
for top loads. This means that Borregaard will have phased out the use of heavy oil as an 
energy source by the end of 2013. This will result in major environmental improvements 
when it comes to emissions to air. NOX emissions will be reduced by 90%, sulphuric 
dioxide (SO2) and dust emissions from this source will almost be eliminated, and CO2 
emissions will be reduced by 25% due to the use of gas instead of heavy fuel oil. 

In addition to this, one of Borregaard’s spray dryers that previously used heavy oil 
switched to propane as its energy source in autumn 2012. 

Borregaard is also working on a new energy efficiency programme at the company in 
Sarpsborg, which will primarily contribute to lower thermal production and thus lower 
emissions to air.

Greenhouse gases 
Borregaard’s emissions of the greenhouse gas CO2 primarily derive from fossil fuels in 
steam production. The total emissions from all of its plants amounted to 142,000 tons in 
2012 (113 440 tons of these in Sarpsborg). However, it is anticipated that Borregaard’s 
reported CO2 emissions will rise to some extent in 2013 due to the takeover of the waste 
incineration plant from Østfold Energi on 1 January 2013.  

Reduction in SO2 and NOx emissions 
Borregaard’s SO2 emissions are partly due to the combustion of fossil fuels, partly due to 
the pulping process, and partly due to ethanol and biogas production. Total SO2 emis-
sions amounted to 477 tons in 2012, 345 tons of which were accounted for by Sarpsborg. 
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KOF (organic material) tons/day 

Copper kg/day

*only figures from Sarpsborg as the other 

locations are excempt from reporting due to 

low values.

Borregaard has invested in initiatives that have reduced SO2 emissions in Sarpsborg from 
1,200 tons per annum to fewer than 400 tons per annum in the last 15 years. Planned 
measures will further reduce SO2 emissions during the next two years. 

The municipality of Sarpsborg established a measuring station for SO2 in 2005. This meas-
uring station recorded 28 instances of SO2 thresholds being exceeded in 2011. It is highly 
likely that the main reason for these instances was the diffuse emissions from the produc-
tion processes in Borregaard. The measures taken after this have resulted in significantly 
lower SO2 concentrations and in 2012 the number of recorded instances in which recom-
mended thresholds were exceeded dropped to 5. Future planned measures will further 
reduce these emissions. This will result in better local air quality in Sarpsborg. 

Total NOX emissions amounted to 330 tons in 2012, an increase of around 4% from 2011. 
The increase in NOX emissions was mainly due to an increase in production at the lignin 
plant in South Africa. Emissions at the plant in Sarpsborg amounted to 276 tons in 2012 
compared to 271 tons in 2011.

A new biological purification plant at Borregaard Sarpsborg will, after commissioning in 
2013, also further reduce emissions to air. Biogas from this plant will replace fossil fuel in 
one of the spray dryers for lignin and this will result in lower emissions of CO2, SO2 and 
NOX. This energy switch has received NOK 30 million in support from the Norwegian 
Government (Enova).  

Reduction in dust emissions  
Borregaard’s production plant in Germany invested in new purification measures to 
reduce dust emissions to air in 2012. The result is an almost 50% reduction in dust emis-
sions and these are now lower than the Germany authorities’ new licence and measuring 
thresholds. 

Emissions to water 
The positive trend for Borregaard’s emissions to water continued in 2012. In September 
2008, Borregaard’s aerobic purification plant was closed due to an outbreak of legion-
naires’ disease. A new, legionella safe purification plant will be completed in 2013 to sat-
isfy the new licence conditions for emissions to water. This NOK 235 million investment 
will also reduce emissions of organic materials measured as Chemical Oxygen Demand 
(COD). Other measures implemented in parallel with the investment in the purification 
plant reduced COD emissions by 9% in 2012. 

Emissions of organic materials 
Borregaard’s emissions of organic materials, measured as Chemical Oxygen Demand 
(COD), amounted to 77.5 tons per day in 2012. This is equivalent to a reduction of 9% 
compared with 2011. As mentioned above, these emissions will be further reduced in 2013 
as a result of a new biological purification plant. The figures only reflect COD emissions in 
Sarpsborg since the Group’s other operations involve no significant emissions to water. 

Copper 
In 2012, Borregaard’s copper emissions amounted to 8.4 kg per day. This is equivalent to 
a reduction of 21 % compared with 2011. The figures only reflect copper emissions in 
Sarpsborg since the Group’s other operations involve no significant emissions to water.

Salmon cultivation facility 
Emissions from industrial operations as well as water level regulations can have negative 
consequences for the spawning and growth conditions of the wild salmon stock in the 
Glomma, the river that runs past the Borregaard Sarpsborg plant. In 2012, Borregaard 
constructed and financed, in partnership with two energy companies, a salmon cultiva-
tion facility on Borregaard’s site. The goal is to achieve the salmon stock target for the 
Glomma River in the space of four to five years.

Important milestones in 2013: 
Completion of the new biological 
purification plant and completion of a 
new plant based on liquified natural 
gas (LNG). 
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Waste 
The plants in the Borregaard Group carry out source separation and the material recovery 
rate is high. 

The Sarpsborg plant has established waste plans for both the industrial plant and for the 
company’s harbour. The amount of waste was reduced during 2012 from an abnormally 
high level of 13,871 tons in 2011 to 4,204 tons in 2012, a reduction of 70%. The abnormal 
level of waste in 2011 was mainly due to the emptying and cleaning of an old silo that con-
tained residue products from production. The proportion of hazardous waste at the Sarps-
borg plant was reduced by 54% from 809 tons in 2011 to 375 tons in 2012. 

In addition to this, bark is included in Borregaard’s reporting of waste to the authorities, 
although in reality most of this bark is sold as a soil improver or fuel. The amount of bark in 
2012 was 35,760 tons of dry content. 

Water consumption 
Borregaard Sarpsborg is self-sufficient when it comes to water and has its own water 
purification facility. Water is used in industrial processes for cooling, steam and hot water 
production, transporting biomass through production and washing. The Sarpsborg plant 
consumed a total of 22.4 million m3 of water in 2012, which, despite increased produc-
tion, represents a reduction in relation to 2011 when consumption was 23.2 million m3. 

The level of water consumed at Borregaard’s production facilities outside Norway is mod-
erate and the water is sourced from public water mains or adjoining industrial areas.

transport 
Borregaard is interested in effective and eco-friendly road, rail and maritime transport 
solutions. This applies to both the transport of raw materials into our plants and the trans-
port of products out to our customers around the world. Several decentralised produc-
tion units for lignin products reduce the need to transport either raw materials or finished 
products over very long distances. 

In 2012, Borregaard moved around 40% of its goods by boat, 45% by road and 15% by 
rail. The company wants to transport more goods by rail and boat, but current capacity 
constraints due to Norwegian port infrastructure and the railway network prevent this.

 In 2012 Borregaard received funding from the EU project ‘Marco Polo’ Freight Transport 
Project to switch more of its transport from road to boat. 
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C Competence and employees
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Developing core expertise 
Borregaard’s core expertise lies within sales and marketing, research and development, 
and production.

Today, the company’s expertise within these areas - and the interaction between them - is 
Borregaard’s most important competitive advantage. Therefore, it is crucial that the com-
pany manages to retain and strengthen its unique expert base, both through recruitment 
and through employee development. Internal expert programmes have been established 
within its areas of core expertise. In 2012, Borregaard developed and implemented a 
new international programme for its sales and marketing system on three continents. A 
special research conference was also held with both internal and external contributors. In 
addition to this, Borregaard, in partnership with the Orkla Group, runs its own production 
academy.

Borregaard also has its own manager development training programmes that combine 
manager training and culture building. In order to help increase the number of female 
managers and strengthen the company’s international expertise, women and managers 
from operations outside Norway are overrepresented in the management programmes.

Borregaard believes it is important to create an internal job market and wants a high 
degree of job rotation and internal recruitment to vacant positions. This provides employ-
ees with new challenges while the company retains, develops and spreads its expertise 
around the group. In 2012, more than 80% of those recruited to positions that required 
higher educations were internal candidates.  

Research and development 
Innovation, research and development are important for renewing and strengthening oper-
ations - and are necessary for strengthening the group’s financial and environmental sus-
tainability.  Borregaard’s research and innovation efforts increased in 2012 with expendi-
ture of around NOK 130 million or almost 3% of the company’s turnover. The research 
is primarily carried out at the group’s joint research centre in Norway, which at year-end 
2012 had around 70 employees from 10 nations. 26 of these hold a PhD. Research and 
development activities also take place at the plants in Spain, South Africa and the USA. 
Part of the research work is carried out via an extensive partnership with customers, uni-
versities and research institutions in a number of countries. In 2012, Borregaard received 
NOK 30 million in support from the Research Council of Norway’s earmarked funds for 
wood processing. The funds will be spent over three years on innovation projects based 
on timber. 

Restructuring and organisational development 
The company’s improvement programme for Borregaard was also in effect through-
out 2012. The work has modernised the company and made it more competitive in an 
international context. The plant has achieved improvements through greater and better 
production and quality, as well as better EHS conditions, thanks to continuous improve-
ment based on greater expertise and interaction in a joint operations centre. An exten-
sive training programme and the introduction of new technology remain key to this. The 
restructuring processes are demanding, partly because of the need to reduce employee 
numbers, but Borregaard believes it is important that it involves and maintains a dialogue 
with the employees and trade unions in such processes. 

Borregaard in Sarpsborg is also assuming greater responsibility for the training of skilled 
workers through targeted contact with schools and providing tuition in the school system, 
as well as increasing the number of apprentices it takes on. In 2012, the company estab-
lished its own training centre for this purpose, ‘The Knowledge Plant’.

As a result of a shortage of raw materials at the Brazilian company, this plant temporar-
ily stopped production in April 2012. In October the situation became more permanent 
when the raw materials supplier dismissed its employees. Because of this, 43 of the com-
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pany’s employees were let go in October. As part of the termination of their employment 
the employees were provided with advice on and help with finding a new job.

Diversity 
Borregaard wants to contribute toward positive diversity among the company’s employees 
and will combat discrimination based on gender, ethnicity, religion and functional ability. 
Borregaard has its own guidelines for this area. 

Borregaard has its own initiatives aimed at promoting the recruitment of female manag-
ers and employees, as well as a deliberately high proportion of women in managerial and 
expert programmes and in the company’s recruitment base. Around 20% of Borregaard’s 
employees were women in 2012. Three of the company’s seven board members were 
women (ratio of women: 43%), while the executive management team included one 
woman (ratio of women: 11%). 

Borregaard’s South African plant is consciously striving to ensure that the profile of its 
labour force reflects the country’s demographics, with a particular focus on representation 
in management. The challenges mainly lie within the public education system, although 
the company is trying to compensate for this through extensive employee training and 
study programmes. 

Whistleblowing routines 
Borregaard wants transparency and a strong corporate culture to help ensure that dif-
ficult or unwanted situations are discussed and resolved. However, situations may arise 
in which employees’ reports of adverse situations do not reach the right person or where 
they feel unfairly treated and cannot find a solution to the problem. In such circumstances 
there are established routines for and guidelines on whistleblowing, both to various 
defined functions in the organisation or by telephone and a special email address.   

20% 80%

GENDER DIVERSITY AT BORREGAARD
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D Suppliers and business partners
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Borregaard has several thousand business partners; customers, suppliers and others. These 
often involve established long-term relationships. Borregaard wants this contact and coop-
eration to be characterised by trust, integrity and mutual respect, and for transactions and 
business practices to comply with the law, regulations and recognised ethical standards. 
A number of documents containing guidelines have been drawn up to regulate and help 
employees in relation to good relationships and healthy business practices. The guidelines 
cover the general ethical framework (Code of Conduct) and more particular guidelines on 
competition law, anti-corruption and human rights.

Borregaard basically sets the same ethical requirements for its suppliers as it does for its 
own operations. These requirements and expectations are set forth in separate guidelines 
on choosing suppliers and are also incorporated into important purchase contracts.

purchase of certified wood 
Borregaard’s sustainable biorefinery requires raw materials that also satisfy environmental 
and sustainability criteria. Borregaard purchases 1 million solid m3 of wood for its Sarps-
borg plant. The company attaches great importance to purchasing wood from forests that 
are managed in a proper sustainable and eco-friendly manner. The wood mainly comes 
from Norway and Sweden. In 2012, 71% of the wood came from Norwegian forests, 
20% from Swedish forests and the remaining 9% was imported from Estonia, Latvia and 
Germany. All the wood that is purchased is cut according to the country of origin’s laws 
concerning felling, silviculture and biodiversity.  All the Norwegian suppliers supply wood 
in accordance with the Living Forest standard.  
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E Contribution to society
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Profitable and sustainable jobs are a prerequisite for welfare and social security. This 
manifests itself through income and meaningful activity for individuals and the financial 
contributions such as the taxes and duties companies and their employees provide to the 
country and local community in which they operate. Those countries where Borregaard 
has production operations also see significant ripple effects from suppliers and other 
activities around the plants. 

Borregaard had 1,050 employees in 16 countries in 2012. Its production plants are 
located in Norway, the UK, Germany, Spain, the Czech Republic, South Africa, the USA 
and Brazil (up to October).

NoK 140 million in tax 
Borregaard’s total tax cost in all countries amounted to NOK 140 million in 

2012, which is equivalent to 34% of its profit before tax. The Norwegian 
operations’ tax cost was NOK 91 million, while the tax costs in other 

countries totalled NOK 49 million. 

Borregaard uses OECD’s guidelines for internal pricing, which is 
an important factor in ensuring that profits are distributed properly 
between different countries.

Common interests with the local community 
Borregaard’s operations impact and interact with the local commu-

nities in which they are located. Borregaard has been a cornerstone 
company in Sarpsborg for generations and still plays an important role 

in the city and region as an employer, a customer of many suppliers, and 
a socio-economic contributor through taxes and duties from its operations. 

Social accounts prepared by the Confederation of Norwegian Enterprise (NHO) 
show that, overall, Borregaard’s Norwegian operations create and finance 4,900 full-

time equivalents in the company itself, at suppliers, and in public enterprises. In total, 
Borregaard and its suppliers (companies and employees) contributed around NOK 1.16 
billion in taxes and duties to Norwegian society in 2012.

Sponsorship 
Borregaard has a broad network of contacts in Sarpsborg and Østfold County. The com-
pany participates in various forums and organisations within urban and regional develop-
ment, and has also made space available for socially useful purposes. The company also 
contributes around NOK 3 million to support measures that mutually benefit both the 
company and the region. Borregaard’s sponsorship strategy has two main prongs. One 
covers experiences and activities within culture and sport that help make the city and 
region more attractive, the other supports measures to encourage young people’s inter-
est in and understanding of disciplines that are important to Borregaard and society as a 
whole. Examples of these include Inspiria Science Centre and Young Enterprise.

Social and ethical work in South Africa 
In October 2012, LignoTech in South Africa established a social and ethics committee 
tasked with monitoring social and ethical issues. The committee is composed of members 
of the executive management team and employees of the company. 

The plant in South Africa has also supported a local school and is involved in the social 
and financial consequences of the HIV/AIDS issue. One important area has been to 
combat discrimination based on the disease, as well as disseminating information about 
the disease and its treatment. Borregaard also offers medicines to those who are affected.

4900
man-years

719
man-years in 
Borregaard AS

Contributes to:

2082
man-years for 

Norwegian
suppliers

Can finance wages for:

2100
man-years in the 

public sector

794 mill. NOK 
in taxes and fees

Purchasing of
goods and 
services 

2091 mill. NOK

361 mill. NOK 
in taxes and fees

Soc ia l  impact  and r ipp le 
e f fec ts  f rom bor regaard ´ s 
operat ions  in  Sarpsborg .
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Collaboration with educational institutions 
Borregaard in Sarpsborg works closely with schools and educational institutions in the 
region. The group has created an academy, ‘The Knowledge Plant’, which functions as 
both an internal training centre and as a showroom and arena for school visits. It offers 
educational programmes that match schools’ teaching plans, with examples from the 
company. The company also contributes to a University Educated Teacher II scheme 
within chemistry for upper secondary schools in Østfold County in which researchers 
from Borregaard have created a company-related teaching plan in chemistry. Students 
from university colleges and universities do practical training, projects or summer jobs at 
the company every year.

Borregaard has systems and instructors for apprenticeship schemes in cooperation with 
vocational schools in the region. These provide apprentices with relevant experience as a 
supplement to their theoretical training. Borregaard has also assumed substantial respon-
sibility by establishing a programme for technical general studies (TAF) in which pupils 
undergo a four year course to attain both a craft certificate and university and college 
admissions certification. In 2012, Borregaard had a total of 38 apprentices and 15 TAF 
pupils at the biorefinery in Sarpsborg.

 



Contact information: 
borregaard 
postbox 162 – 1701 Sarpsborg norway
e-mail: borregaard@borregaard.com
telephone (+47) 69 11 80 00 (all hours)

Cert iF iCationS and aFF il iat ionS
Borregaard has affiliated itself with various external schemes that contribute to control, 
improvements and inspiring systematic work. This also applies to questions and topics 
within corporate social responsibility and sustainable development and operations.

The company has committed itself to the guidelines and ambitions in Responsible 
Care, which is the European chemical industry’s environmental responsibility initiative. 
Borregaard was, up to October 2012, part of the Orkla Group, which is a signatory to the 
UN’s Global Compact with its environmental, human rights and anti-corruption principles. 

Borregaard will consider which initiatives and reporting schemes the company will par-
ticipate in going forward.

Borregaard is also ISo certified in accordance with several standards:

iSo 9001 (Quality Management)

iSo 14001 (environmental Management)

iSo 50001 (energy Management)


