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sustainability report 2009
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investment�for�the�
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buzzi unicem s.p.a.
via luigi buzzi, 6
casale monferrato (al)
italy
 
telephone + 39 0142 416.111
 
www.buzziunicem.it



Buzzi Unicem is an international multiregional, 

“heavy-side“ group, focused on cement,  

ready-mix concrete and aggregates. The com-

pany’s dedicated management has a long-term 

view of the business and commitment towards 

a sustainable development supported by  

high quality and environmentally friendly assets. 

Buzzi Unicem pursues value creation through 

lasting, experienced know-how and operating 

efficiency.

vision

the group at a glance2
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Key Figures

2003 2004 1 2005 2006 2007 2008 2009

Cement sales t  /000 14,196 31,936 32,245 33,320 34,067 32,093  25,548 

Concrete sales cm /000  9,850 15,241 15,649 16,542 17,096 16,996  13,893 

Aggregate sales t  /000 5,939 7,873 7,794 9,442 14,050 12,280  10,031 

Sales revenue € m 1,461.6 2,771.6 2,951.4 3,205.0 3,496.1 3,520.2  2,671.8 

Capital expenditures € m 102.1 203.9 243.1 254.0 527.4 853.3  389.9 

Headcount at year end no. 3,828 11,836 11,805 11,054 11,520 11,845  11,269 

1 first time Dyckerhoff consolidation

Sales Revenue by Line of Business 
(in %)

 

1 Cement and clinker 61

2 Ready-mix concrete and aggregates 38

3 Related activities 1

Capital expenditures
(in million of eur) 

2003 102.1

2004 203.9

2005 243.1

2006 254.0

2007 527.4

2008 853.3

2009 389.9

Sales Revenue
(in million of eur) 

2003 1,461.6

2004 2,771.6

2005 2,951.4

2006 3,205.0

2007 3,496.1

2008 3,520.2

2009 2,671.8

Sales Revenue by Region 
(in %)

 

1 Italy 26

2 usa 23

3 Germany 19

4 Czech Republic and Slovakia 7

5 Mexico 7

6 Poland 5

7 Netherlands 4

8 Russia 4

9 Luxembourg 3

10 Ukraine 3
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International presence

italy Buzzi Unicem, Unical, Cementi Moccia (50 %), Laterlite (33 %), Addiment Italia (50 %) 

germany Dyckerhoff, Deuna Zement, Dyckerhoff Beton

luxembourg Cimalux

netherlands Dyckerhoff Basal Nederland

poland Dyckerhoff Polska

czech republic and  
slovakia

Cement Hranice, zapa beton 

ukraine Volyn-Cement, yugcement, Dyckerhoff Ukraina

russia Sukholozhskcement

usa Buzzi Unicem usa, Alamo Cement, Kosmos Cement (25 %)

mexico Corporación Moctezuma (50 %)

algeria Société des Ciments de Hadjar Soud (35%), Société des Ciments de Sour El Ghozlane (35%)

russia

poland

usa

germany

italy

algeria

czech republic
slovakia

mexico

netherlands

luxembourg

ukraine

Operating structure

ita ger lux nld pol cze / svk ukr rus usa mex 1 Total

Cement plants no. 14 7 2 – 1 1 2 1 9 2 39

of which grinding no. 3 2 1 – – – – – – – 6

Cement capacity Mio t / yr 10.8 7.2 1.2 – 1.6 1.1 3.0 2.4 10.2 5.0 42.5

Ready-mix batch plants no. 166 103 – 17 34 78 6 – 78 48 530

Aggregate quarries no. 14 1 – 2 – 10 – – 5 1 33

Terminals and deposits no. 6 – – – 2 – 3 – 30 – 41

ita / Italy, ger / Germany, lux / Luxembourg, nld / Netherlands, pol / Poland, cze / Czech Republic, svk / Slovakia, ukr / Ukraine, rus / Russia, 
usa / United States of America, mex / Mexico
1 figures at 100 %
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Pietro Buzzi Michele Buzzi

Seven years ago we published our very first Sustainability Report. Since then our approach 

has evolved, causing us not only to analyze and talk about our work in increasing 

detail and with increasing transparency but also, and above all, making us fully realize 

the value of this document – a real tool to aid improvement.

Notwithstanding the tough times involving the whole of the global economy, we have 

kept our promise of continuing some major development projects. In doing so, we  

have also demonstrated that operating or constructing a cement production plant can, 

and must, turn into an opportunity for local communities and for the environment.  

To achieve this aim, we have used our best technical know-how and invested time and 

money to optimize our ability to reutilize waste-derived fuels (wdfs), identifying 

new ways of turning waste materials into clean, safe energy. In addition, we have launched 

a program to upgrade and revamp our plants, installing new production capacity 

equipped with the most advanced technologies available. This upgrading has produced 

a remarkable increase in heat efficiency – and, in parallel, major energy saving, while 

always and in any case assuring the product safety and constant quality that are our 

hallmarks.
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As an Italian company, we are proud of being able to make a significant contribution  

to lightening the so-called global “ecological footprint”. Our efforts to make our “plane-

tary footprint” as invisible as possible are constant but also go further. We have in fact 

made considerable progress in terms of respecting biodiversity and made not indifferent 

efforts to return to nature the sites used for raw materials procurement.

Lastly, compared with the past, we have given this year’s Sustainability Report a different 

slant, with the aim of making it more immediate and easier to use. In-depth information 

on the main projects, for example, is presented so that it can be read in two focused ways, 

i. e. economic and environmental. In addition, we have decided to use the Internet 

medium to publish part of the information typically included in the Report. This reduces 

the paper consumed for printing, while in any case maintaining an A + level of report- 

ing in terms of Global Reporting Initiative ratings, thanks to the reliability of our data 

and to the high technical value of the achievements presented.

Continuous improvement. This is the spirit driving all our activities and that – together 

with full awareness of our group’s role and responsibilities as regards sustainability – 

enables us to optimize our work while respecting the environment and the communities 

that are our hosts, in other words … our future.

The 2009 Sustainability Report is therefore, once again, a new launch pad from which 

to tackle the next challenges.

pietro buzzi     michele buzzi

chief executive finance    chief executive operations



buzzi unicem invests in 
the sustainable growth 
of its plants

In the usa, with our largest production 
line we eliminate over 100,000 tons of 
waste cement kiln dust. 25%

In Luxembourg we have reduced energy 
consumption thanks to a new type of mill 
more efficient than the old ball mills.

30%
In Russia, thanks to modern filters we will 
reduce atmospheric dust emissions consid-
erably compared with the old lines.

investing for the future

9

−

−

100%

investing for the future

−
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the new cement mill at esch
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With construction of the new mill we have reduced energy 

consumption, operated in total safety, and created a state- 

of-the-art blending system that exactly meets customer require-

ments, thus achieving 100 % customer satisfaction.

100%
+
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0%
There were no injuries during project  
execution.

100%
The new blending system enables to  
optimize recipes according to customer 
needs.

−25%
With the new mill we have cut energy  
consumption by 25 % compared with the 
old ball mills.

kWh

investing for the future

+

+
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sustainability, saving 
and efficiency at esch-
sur-alzette

the new cement mill at esch

Sustainable technological innovation to assure our  
customers are satisfied.

In 2009, at the Esch-sur-Alzette site in Luxembourg, we 

commissioned a new, ultramodern vertical roller mill 

that can be used to grind all clinker production and fea-

tures greater energy efficiency. As well as the mill,  

two other major sections were constructed – a mixing 

plant permitting optimal separate grinding of various 

types of cement and a raw materials storage and dosing 

complex – plus an integrated transport logistics plat-

form. Annual grinding capacity has thus been increased 

from 900,000 to 1,500,000 tons, while, thanks to the 

additional silos, storage capacity now totals 37,000 tons.

The Luxembourgian site has thus undergone profound 

change, which has tangibly improved its parameters  

in terms of sustainability, saving of resources, and reli-

ability.

Lower energy consumption

A vertical roller involves a higher capital outlay than a 

ball mill – but also means much lower electricity con-

sumption. The new mill helps to reduce indirect co2 emis-

sions and save natural resources.

Environmental friendliness

The new mill permits separate grinding of clinker and 

slag sand, with exact calculation of mixes. After grinding, 

these two components are now individually dosed  

using new totally enclosed weighing scales, which reduce 

dust emissions virtually to zero.

Greater efficiency thanks to integrated logistics

One of the additional storage silos has been set over  

an existing double railway track, thus permitting shipment 

directly from the plant. This makes it possible to reach 

customers located even 1,000 km away from the factory 

while ensuring, thanks to use of rail – a more ecologi- 

cal transport mode – significant reduction of indirect co2 

emissions.

Greater security

Lastly, the new installation definitely increases the  

company’s competitiveness – also in terms of “tailoring” 

products to customers’ requirements – and thus also 

helps to create a sense of security as regards the site’s 

future and the jobs involved.
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−40%
With construction of a modern, fully automatic line, we reduce 

atmosphere emissions and reduce energy consumption consid- 

erably compared with the old lines. We are thus modernizing in 

Russia too, and will be ready for new challenges.

 mg/t

investing for the future
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suchoi log line 5
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suchoi log, modernity 
building on the past

sustainability and modernity

Technological recycling for an energy-saving project.

In 2010, at our Suchoi Log site in Russia we will start 

operation of a new, more modern and energy-saving line 

featuring a dry production process.

The new plant is fully automated and has all the neces-

sary production infrastructures – and will increase  

annual production capacity by 1.1 mn tons, from 2.4 mn 

to 3.5 mn tons.

The project stands out for intelligent recycling of machin-

ery coming from other sites in the Buzzi Unicem 

Group. The crusher, raw materials conveyor belts, the 

blender beds, raw mill, the kiln, electrostatic precip- 

itators, clinker coolers and cement mills had in fact been 

unused since the closure of some plants in Germany  

and Italy. These components were dismantled and taken 

to Russia by truck and ship and then incorporated in the 

production line, thus reducing the project’s overall cost.

Upgrading of the Suchoi Log production line to current 

West European standards also enables us to achieve sev-

eral important objectives in terms of environmental 

impact.

Lower water consumption

We have installed a modern biological treatment plant  

to purify water discharged by the production process, thus 

permitting its subsequent reutilization.

The water-based cooling system for storage units and  

for machinery and equipment lubrication units in the pro-

duction line has been created as a closed circuit, there- 

by further reducing consumption of water, a precious nat-

ural resource.

Lower emissions

With the use of modern filtering systems, including  

electrostatic precipitators and sleeve filters, it will be 

possible to reduce dust emissions to meet European  

regulatory requirements. In addition, as it is planned to 

increase the kiln’s output in future, slag sand coming  

from steelworks will be used as an additional component, 

thus reducing the percentage of clinker in the finished 

product. This will further reduce both costs and co2 emis-

sions per ton of finished product.

Lower energy consumption

As already highlighted, cement will not be produced 

using a dry instead of a wet process. It will therefore not 

be necessary to add water to raw materials during  

grinding, meaning that the subsequent energy-intensive 

drying phase can be eliminated. This reduces fuel  

consumption considerably and, consequently, also co2 

emissions.

investing for the future
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mj

−40%
The new line enables us to use less energy 
for combustion.

co²

−40%
With the new line operating with the 
energy-saving dry process, we are able to 
reduce atmospheric emission of co².

−30%
Use of modern filters enables us to  
reduce dust emissions compared with the 
old lines.

mg/t
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so2

−76%
With construction of the Buzzi Unicem’s Group largest production 

line, we have reduced atmospheric emissions and water con- 

sumption and eliminated production of over 100,000 tons of waste. 

By doing so, we have made our us facility more eco-efficient.

investing for the future
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project river 7000



20

completion of the  
“river 7000” project

technological innovation

Technological innovation at the service of the environment.

In July 2009, at the River Cement plant in Selma 

(Missouri, usa), Buzzi Unicem usa commissioned a new 

production line – the “River 7000” project – consisting 

of a state-of-the-art preheater / calciner kiln system with 

an in-line vertical raw mill and attending clinker cooler.

The new facility has made it possible to increase annual 

production capacity from 1.3 mn to about 2.3 mn tons. 

This result is even more remarkable if one remembers 

that the previous level of capacity was the sum of the 

capacity of two sites, i. e. Festus and the site in Indepen-

dence (Kansas). Replacement of the old production lines 

has enabled us to improve operating efficiency and make 

great strides in environmental performance, meeting a 

series of objectives as briefly highlighted below.

Reduction of atmospheric emissions

Before the River 7000 restructuring project, the Festus 

and Independence long kilns operated, on average,  

at combined rates of about 2.40 / 2.55 / 0.15 kg per metric 

ton of clinker in terms of emissions of nox / so2 / dust 

as opposed to the levels of 1.40 / 0.62 / 0.07 kg per ton 

assured by the new clinker production line, with poten - 

tial improvement of emission efficiency by between 42 % 

and 76 %.

Reduction of water consumption

Previous operations at the Festus and Independence 

sites included the use of water quench sprays to control 

the kilns’ outlet exhaust temperature. Both sites em-

ployed non-contact cooling water systems to maintain the 

right operating temperature for equipment. Thanks to 

the new mill, the highly efficient cooling systems for kiln 

exhaust, and process equipment in the new kiln line, 

specific water consumption (liters / ton of clinker) is ex -

pected to decrease from the 307 liters required for the 

previous combined operations to just 216 liters, with a 

reduction of about 30 %.

Reduction of waste generation

This is undoubtedly the most interesting factor, i. e.  

elimination of over 100,000 tons of waste produced by 

the two factories kilns in the form of ckd (cement kiln 

dust). Because of the chemical composition of the raw 

materials available and the stringent alkali specifica-

tions of domestic cement standards, both facilities had 

to remove a total of about 105,200 tons of ckd during 

production and dispose of most of it in on-site monofills. 

Thanks to River 7000 and to the new kiln line’s ability 

to accommodate alkali inputs, this flow of waste has been 

eliminated.

investing for the future
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ckd

0%
With the new plant we have eliminated 
over 100,000 tons of waste cement kiln 
dust.

so²

−76%
Thanks to the new production line we  
are able to cut atmospheric emissions by 
76 %.

h²o

+30%
We have lowered water consumption  
by 30 % thanks to efficient heat recovery 
from the new raw meal mill.
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Cement Plants Location
as of December 31, 2009

europe

usa / mexico russia

 Cement plants     Grinding plants

tepetzingo

cerritos

san antonio

pryor
maryneal

selma

oglesby

greencastle

stockertown

cape girardeau

chattanooga

suchoi log
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nikolajev

rivne

riva del garda
trino

robilante
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manfredonia

sorbolo

barletta
siniscola

settimello

augustahadjar soudsour el ghozlane

caserta

cadola

guidonia

lengerich

gesekeneuss
neuwied

amöneburg

göllheim

deuna

esch-sur-alzette
rumelange

nowiny

hranice
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Italy

2009 2008 09 /08

var %

Cement sales t /000  6,143  7,347 – 16.4

Concrete sales cm /000  4,860  5,632 – 13.7

Aggregate sales t /000  2,579  2,983 – 13.5

Sales revenue € m  706.6  850.2 – 16.9

Capital expenditures € m 51.9  177.9 – 70.8

Headcount at year end no.  2,041  2,071 – 1.4

numbers & facts

Cement production capacity 10.8 million tons, 14 plants, 6 terminals / deposits, 
166 ready-mix concrete plants, 14 aggregate quarries.

Germany

2009 2008 09 /08

var %

Cement sales t /000  4,777  5,511 – 13.3

Concrete sales cm /000  2,631  3,281 – 19.8

Aggregate sales t /000 320 –

Sales revenue € m 528.0 594.8 – 11.2

Capital expenditures € m 43.0 63.0 – 31.8

Headcount at year end no.  1,647  1,653 – 0.4

numbers & facts

Cement production capacity 7.2 million tons, 7 plants, 103 ready-mix concrete plants, 
1 aggregate quarry.

numbers & facts

Cement production capacity 1.2 million tons, 2 plants.

Luxembourg

2009 2008 09 /08

var %

Cement sales t /000 1,000 1,091 – 8.3

Sales revenue € m 83.0 89.3 – 7.1

Capital expenditures € m 31.5 21.3 + 47.6

Headcount at year end no. 152 150 + 1.3
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numbers & facts 

17 ready-mix concrete plants, 2 aggregate quarries.

Netherlands  

2009 2008 09 /08

var %

Concrete sales cm /000  901 1,167 − 22.8

Aggregate sales t /000 3,468 4,785 − 27.5

Sales revenue € m 112.7 132.9 − 15.2

Capital expenditures € m 4.0 5.4 − 25.5

Headcount at year end no. 296 297 − 0.3

Poland

2009 2008 09 /08

var %

Cement sales t /000  1,396 1,553 − 10.1

Concrete sales cm /000 827 982 − 15.8

Sales revenue € m 121.1 183.7 − 34.1

Capital expenditures € m 15.9 13.7 + 16.1

Headcount at year end no. 423 419 + 1.0

numbers & facts

Cement production capacity 1.6 million tons, 1 plant, 2 terminals, 34 ready-mix 
concrete plants.

Czech Republic and Slovakia

2009 2008 09 /08

var %

Cement sales t /000  809  1,064 − 23.9

Concrete sales cm /000  1,663  2,431 − 31.6

Aggregate sales t /000  1,554  1,917 − 18.9

Sales revenue € m 175.7  260.8 − 32.6

Capital expenditures € m 6.1  14.6 − 58.4

Headcount at year end no. 914  936 − 2.4

numbers & facts

Cement production capacity 1.1 million tons, 1 plant, 78 ready-mix concrete plants, 
10 aggregate quarries.

numbers & facts

Cement production capacity 3.0 million tons, 2 plants, 3 terminals, 6 ready-mix concrete 
plants.

Ukraine

2009 2008 09 /08

var %

Cement sales t /000  1,381  2,495 − 44.6

Concrete sales cm /000  114  349 − 67.5

Sales revenue € m 75.3  209.4 − 64.0

Capital expenditures € m 58.1  48.9 + 18.8

Headcount at year end no.  1,672  1,782 − 6.2

group profilecorporate sustainability
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Russia

2009 2008 09 /08

var %

Cement sales t /000  1,347  2,261 − 40.4

Sales revenue € m 98.8  267.3 − 63.0

Capital expenditures € m 76.7  96.8 − 20.8

Headcount at year end no.  1,279  1,549 − 17.4

numbers & facts

Cement production capacity 2.4 million tons, 1 plant.

usa

2009 2008 09 /08

var %

Cement sales t /000  6,356  8,387 − 24.2

Concrete sales cm /000  2,087  2,306 − 9.5

Aggregate sales t /000  2,000  2,501 − 20.0

Sales revenue $ m  854.8  1,103.1 − 22.5

Capital expenditures $ m 119.1  287.4 − 58.6

Headcount at year end no. 2,317  2,440 − 5.0

numbers & facts

Cement production capacity 10.2 million tons, 9 plants, 30 terminals, 78 ready-mix 
concrete plants, 5 aggregate quarries.

Mexico 1

2009 2008 09 /08

var %

Cement sales t /000  4,803  4,838 − 0.7

Concrete sales cm /000  1,621  1,694 − 4.3

Aggregate sales t /000  220 186 + 18.0

Sales revenue $ m 503.3 603.4 − 16.6

Capital expenditures $ m 104.2 53.4 + 95.3

Headcount at year end no.  1,055  1,096 − 3.7

numbers & facts

Cement production capacity 5.0 million tons, 2 plants, 48 ready-mix concrete plants,
1 aggregate quarry.

1 figures at 100%
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Methodology note

Using the same approach of the last few years, Buzzi 

Unicem’s Sustainability Report 2009 presents a consoli-

dated view of the group’s social, environmental and 

financial performance in the various countries in which 

it operates. For the sake of continuity, the organization 

and contents of the report follow the same structure and 

publishing schedule as last year.

Relevant Guidelines 

Buzzi Unicem’s Sustainability Report 2009 has 

been prepared in accordance with the Sustainability 

Reporting Guidelines of the Global Reporting Ini- 

tiative (gri) g3, application level A +. The value added 

was calculated and distributed in accordance with  

the reporting principles for the social report issued by 

the gbs (Gruppo di Studio per il Bilancio Sociale – 

Social Report Taskforce). The greenhouse gas emissions 

for the cement plants in Italy were calculated in ac- 

cordance with the Decision of the European Communities 

Commission 2007 / 589 / ec dated 18 / 07 / 2007, which 

sets forth the guidelines for monitoring and communicat-

ing greenhouse gas emissions in accordance with the 

directive 2003 / 87 / ec of the European Parliament and of 

the Council and the Resolution 14 / 2009, which estab-

lishes the provisions for implementing the Decision of 

the Commission. 

Reporting System

The data and information were gathered using a struc-

tured process outlined in a reporting package sent by 

each area head in the corporate taskforce (Buzzi  

Unicem SpA) to their direct reports within the various 

countries.

Reporting Process

The Sustainability Report 2009 is the result of a well-

developed process conducted by a corporate taskforce 

composed of a cross-section of various functions repre-

senting all the areas involved in the social, environmental 

and financial reporting of the group without assistance 

from external consultants. With the official announcement 

from the ceo to the entire Sustainability Report 2009 

team in November, the taskforce has defined the infor-

mation structure to use (Sustainability Reporting 

Package) and designated the direct reports within each 

country responsible for gathering the data. The report- 

ing packages received by the individual area heads of the 

Italian and foreign companies were gathered and con-

solidated by the taskforce members for their own areas of 

responsibility.

Reporting Scope 

The data and information contained in the Sustainabil- 

ity Report refer to all the companies included in the con-

solidated income statement with the line-by-line meth- 

od and which have a significant social and / or environ-

mental impact while producing cement and concrete. 

In addition:

 

_ All the data and information refer to the period between 

1 / 1 / 2009 and 31 / 12 / 2009.

_ The social and environmental quantitative data has been 

consolidated internally and not based on quotas.

_ The financial data comes from the consolidated income 

statement. 

_ The Sustainability Report reporting scope does  

not include the controlled company Dorsett Brothers 

Concrete Supply Inc. The integration of this company 

within the group’s sustainability reporting is in the pro-

cess of being finalized. 

_ The Sustainability Report reporting scope includes the 

affiliate Corporación Moctezuma, which is included in  

the consolidated income statement with the proportional 

integration method. The company has been included 

because it has significant sustainability impacts as per the 

“Boundary Protocol” of the gri.

Other exceptions to the reporting scope are reported in 

the individual sections.

Reporting Principles 

The reporting principles used in the Sustainability 

Report 2009 refer to the above-referenced gri guide-

lines and are described below: 

Inclusiveness, Materiality, Sustainability Context – 

The report describes the relationships established and 

activities involved for each type of stakeholder (see Stake- 

28 methodology notecorporate sustainability



holder section). The document also describes the 

group’s main social and environmental impacts that in-

volve the stakeholders. The information is organized  

by geographic area consistent with the multi-regional 

structure of the group. 

Completeness – see Reporting Scope.

Balance – The data is displayed in an objective, orga-

nized manner that has been used and gradually improved 

over time. The performance indicator results reflect  

measurements regardless of whether they are better or 

worse than previous years. 

Comparability, Clarity – In order to simplify the reading 

of the document, the information has been organized  

in the same manner as last year using graphs, tables and 

language that is clear and easy to understand by non-

subject matter experts. Performance indicators have been 

used as a reporting tool for the environmental data 

because they provide a consistent, comparable summary 

of the group’s production performance. The indicators  

are compared to the results of the two previous years with 

notes in the text below to explain any significant chang- 

es. The non-comparative tables and graphs show indica-

tors whose comparison over time is non-significant or 

new indicators for which data from previous years was 

not available. The Global Reporting Initiative model  

also allows for comparison against national and interna-

tional organizations that use the same model. 

Accuracy – The data has been verified by the various 

area heads of the Italian and foreign companies who, in 

turn, coordinated the individual contacts within the 

plants. The “Group at a Glance” and “Financial Perfor-

mance” sections were prepared using the same data  

as the group’s consolidated income statement, which was 

prepared in accordance with international accounting 

principles. 

 

Timeliness – The publication of the Sustainability Report 

2009 and Annual Report has been coordinated so 

that both documents can be presented at the sharehold-

ers’ meeting. 

Reliability – The Sustainability Report has been 

approved by the Board of Directors and reviewed by an 

external, independent auditing group, Pricewater-

houseCoopers, to verify that it meets the reporting prin-

ciples referenced in this chapter including the stated 

application level of the gri g3 guidelines. 

29methodology note
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Corporate governance system

The governance system

As at 31 December 2009, the corporate governance system 

existing in Buzzi Unicem companies was in line with 

the recommendations made by the consob (the Italian 

securities & exchange commission) and oriented to - 

wards the principles contained in the Italian Corporate 

Governance Code for Listed Companies. More gen er - 

ally, it was also in line with best practices found in Italy 

and in the international scenario.

Voluntary instruments – such as the antitrust code, for 

example – are applied in all Group companies, both at 

home and abroad. Legally mandatory instruments 

instead comply with the requirements of the various leg- 

islative environments concerned. 

Organization of the parent company and of the  

Dyckerhoff subsidiary

In compliance with Italian legislative requirements for  

listed companies, the parent company – Buzzi Unicem 

SpA – features the presence of: 

_ A Board of Directors responsible for corporate manage-

ment. At present the BoD consists of 6 executive and 7 

non-executive directors and, of the latter, 4 are indepen-

dent. In 2007, the Internal Control Committee was set 

up, consisting of 3 non-executive directors, the majority 

of whom are independent. The Internal Control Com-

mittee is assigned the tasks envisaged by the Italian Cor-

po rate Governance Code

_ A Board of Statutory Auditors

_ The Shareholders’ Meeting.

The Dyckerhoff subsidiary is subject to the German 

Stock Corporation Act (Aktiengesetz), by virtue of which 

it has a dual management and control structure. This 

consists of the Board of Management (Vorstand), which 

has 4 members, and of the Supervisory Board (Auf -

sichts rat), which has 9 members, of whom 6 are share-

hold ers and 3 are employees. The Supervisory Board 

has issued specific procedural rules for conducting busi-

ness and has set up 2 committees, i. e. the:

_ Finance Committee (3 members), which specifical -

ly provides guidance concerning matters relating to 

accounting and risk management

_ Executive committee (consisting of the President and 2 

other members of the Supervisory Board), which han-

dles hiring, dismissal, pension agreements, and similar 

matters relating to the Board of Management.

Internal control system

The Board of Directors holds ultimate responsibility for 

the internal control system. The company has set up  

the Internal Auditing function, which has the task of ver-

ifying constant observance of both operational and 

administrative internal procedures – established to assure 

healthy and efficient operations and the safeguarding  

of corporate assets. The official Compliance Officer is the 

Chief Internal Auditor, who does not report on a line 

basis to any operating manager. For international oper-

ations, in 2006 the Internal Auditing Committee was 

set up, consisting of the Chief Internal Auditors of Buzzi 

Unicem and Dyckerhoff.

In 2008, in the most important subholding companies 

(usa, Mexico, Russia and Ukraine), we set up specific 

Decentralized Audit Departments (dads) consisting of 

one or two people.

These units report hierarchically to the subholding com-

panies’ local top management but are functionally 

answerable to the Internal Auditing Committee consist-

ing of the two Chief Internal Auditors.

Related-party transactions and directors’ interests

The Board of Directors has approved the procedure  

identifying parties coming within the category of “related 

parties”, in compliance with the definition contained in 

international accounting standards (ifrss) and to which 

consob requirements refer.

Management of confidential information

The Board of Directors has approved a Market Abuse  

& Privileged Information Manual. The manual is intended 

to consolidate the procedures and practices followed  

in the Group concerning external disclosure of corporate 

documents and privileged information.

corporate governance systemcorporate sustainability
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Internal dealing

The Board of Directors has adopted an Internal Dealing 

Procedure. In compliance with the laws and regulations 

concerning the matter, the procedure is designed to gov-

ern operating procedures for observance of notification 

obligations. Such obligations are incumbent on Relevant 

Persons, as identified, as regards transactions in the 

shares or other associated financial instruments of the 

Buzzi Unicem Group’s listed companies.

Code of Business Ethics

The Group’s Italian companies have each adopted a Code 

of Business Ethics, which expresses commitment  

and ethical responsibilities in doing business, regulating 

and unifying corporate conduct in line with standards  

of transparency and correctness vis-à-vis stakeholders.

Organization, management and control model

The Board of Directors has adopted the Organization, 

Management & Control model envisaged by Italian 

Legislative Decree no. 231 of 8 June 2001. This law intro-

duced the concept of legal entities’ direct criminal  

liability for a series of crimes – i. e. crimes against the 

Public Administration (corruption and extortion, etc.),  

corporate crimes (false financial reporting, etc.), market-

abuse crimes (abuse of privileged information and  

market rigging), crimes concerning occupational safety, 

and the crimes of receiving and laundering – commit - 

ted by their directors, managers, or employees in the 

interest of, or benefiting, the legal entities concerned. 

The legally required Oversight body or officer has been 

identified as being the parent company’s Internal 

Auditing function, that also operates in the main Italian 

subsidiaries.

Risk management

The Buzzi Unicem Group has a risk management sys-

tem that is administered by the Internal Auditing depart-

ment. The risk management system involves the Board  

of Directors, management, and staff with the aim of (a) 

identifying contingencies that might hit the companies, 

(b) managing risk within certain limits, and therefore of 

(c) providing reasonable assurance of achieving corpo-

rate objectives. As part of the internal control & audit sys-

tem, our enterprise risk management (erm) approach 

takes the concrete form of a 6-monthly procedure of risk 

inventory-taking, control and reporting. 

In periodical reporting, the ratio is considered between 

the combination of all risks managed, i. e. the residual 

risk amount, and the equity attributable to parent-com-

pany shareholders. This permits achievement of a com-

prehensive, known, and acceptable risk strategy.

Antitrust Code

The Board of Directives has approved a document  

containing “Rules of Conduct for Group Employees to 

Ensure Compliance with Antitrust Regulations”.

Code of Conduct

The parent company has prepared a document spelling 

out the standards of conduct to be applied by personnel. 

The Board of Directors reviewed the Code, which has 

been sent to all personnel – some 12,000 employees – in 

8 different languages, in all Italian and international 

subsidiaries. Subsidiaries’ management has been made 

especially aware of the importance of the Code and of  

its observance by their respective organizations. Obser-

vance of the Code is an essential part of the contrac -

tual obligations and of the commitment and duty of Buzzi 

Unicem Group employees.
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same terms and conditions, we prefer to choose local 

suppliers. In 2009 local suppliers exceeded 35 % of the 

total.

The supplier relationship has to be managed and devel-

oped over time. We therefore ask our local organiza - 

tions to perform an assessment of individual suppliers 

every two years. This assessment aims to select those 

suppliers who provide added value.

The lpd also analyzes the supplier’s reliability. If the out-

come of the check is positive, the supplier appears in  

a specific list (Approved Supplier Register) available at 

each production unit / concrete batching area.

We also prefer companies with ohsas 18001 and iso 

14001 certification or emas registration and we ask those 

who are not to provide precise clarifications based on  

an extensive series of questions concerning environmental 

matters and safety and quality management.

In addition, we pay special attention to (a) utilization  

of recyclable packaging, (b) optimization of logistics, (c) 

reduction, where possible, of noise pollution, and (d) 

building of employees’ awareness of environmental mat-

ters.

We are ready to consider possible technological innova-

tions or new products proposed to us by suppliers. Lastly, 

as the duration of the supplier relationship is very im-

portant, for our approved suppliers we apply 2-year or 

3-year contracts.

Stakeholders

Suppliers 

The organizational excellence of production depends 

on efficiency throughout the supply chain. Because of 

this we build up a reciprocally supportive relation-

ship with our suppliers, based on quality, trust, and 

duration.

Selection and assessment

Selection of our partners focuses firstly on agreement 

with the values of our Company. Specifically, this is 

achieved via circulation of the Code of Business Ethics, 

adopted by our parent company to make all internal  

and external stakeholders aware that their conduct must 

be correct and transparent. 

In Italy is the Logistics & Purchasing Division (lpd for 

short) that sends the Code of Business Ethics to all 

suppliers (advisors, transporters, and companies operat-

ing inside the production units). The document is ac- 

com panied by a letter that the supplier must return to 

the lpd duly signed to indicate acceptance.

Secondly, supplier selection takes place based on the 

technical and economic competitiveness of bids, together 

with the reputability and soundness of the companies 

concerned, once again with a view to building long-last-

ing and legally compliant relationships.

If prospective suppliers have not been screened previous-

ly and are not present in the corporate Approved Sup - 

plier Register, it is once again the lpd’s task to acquire 

all the necessary documentation and check its com-

pleteness. After receiving a request for execution of a con-

tractor job, the lpd screens the bids subsequently sub-

mitted and manages commercial negotiations with suppli-

ers. In addition, pursuant to Article 26 of Italian Legis-

lative Decree 81 / 2008 (concerning workplace safety), bids 

must explicitly indicate safety costs.

Loyalty-building over time

In harmony with the Group’s philosophy of creating 

value in the areas of its operations, when offered the 

32
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Customers

Qualitative excellence of product performance and ser-

vice has always been the hallmark of the industrial  

and commercial decisions taken by our Group vis-à-vis 

the market.

In order to achieve uniform customer satisfaction, in Italy 

we have introduced a specific procedure. Besides the 

after-sales assistance phase described in the uni en iso 

9001:2000 standard, this procedure also contemplates 

information & update activities, technical support, partic-

ipation in laboratory or industrial tests, and assistance  

in any disputes between customers and users of their 

products.

The procedure aims to help customers in various ways, 

assuring them 360° information that is precise, complete 

and univocal. 

Similarly, the Technical Assistance Service assures  

comprehensive support for all needs relating to use of the 

products, from practical procedures to testing of perfor-

mance and from disputes and complaints to regulatory 

information.

The direct and constant dialogue between the sales  

and industrial sides of our business makes it possible to 

accelerate the sharing of information on market needs 

and criticalities with our senior operating managers, who 

are then able to take more effective action. 

33

Product and service quality is continuously improved both 

via systematic ongoing innovation and thanks to the 

development of alternative solutions to respond to new 

market needs.

Shareholders

2009 featured a downward trend in share prices in the 

first few months, then returning to a growth trend in  

the second part of the year. After hitting the year’s mini-

mum in March, Buzzi Unicem shares’ valuation in fact 

re -gained strength, rising to hit the period’s maximum in 

October, then going on to end the year at intermediate 

price levels. Share prices were affected by a macroeco-

nomic scenario featuring ongoing slowdown and by  

general uncertainty about possible future developments 

in the economies where the Group operates.

As at 31 December 2009, market capitalization (ordi-

nary and savings stock) was substantially similar to that 

at 2008 year-end (− 1.0 %). In the same period, how -

ever, the main index of the Milan Stock Exchange – the 

ftse mib index – progressed by + 19.5 %. Underper-

formance vs. the market was primarily due to the con-

struction industry’s negative cycle.

The dividend paid to the company’s shareholders suf-

fered a reduction in outright value. This was made nec-

essary by deterioration of our economic results in  

First start up of River 7000 (usa) kiln

stakeholders
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2009, following the downturn in cement and concrete 

demand in all relevant markets.

Notwithstanding this, the company felt it important to 

assure at least a minimum of remuneration for its inves-

tors. It therefore adjusted the payout ratio and increased 

the percentage of earnings distributed.

Trading in Buzzi Unicem shares

Ordinary Savings Ordinary Savings

Period number number € m € m

Year 2003 84,170,106 19,078,125 638.8 115.0

Year 2004 74,527,636 39,594,779 766.0 261.6

Year 2005 85,769,049 28,311,046 1,045.5 252.9

Year 2006 100,899,098 32,479,343 1,850.5 398.8

Year 2007  168,024,567  21,128,085  3,635.8  319.3 

Year 2008 217,560,057 31,688,570 3,194.2 321.5

Year 2009 278,784,704 53,467,061 2,960.0 308.9

Price development of the Buzzi Unicem shares
(Index basis: January 2003 = 100) 

2003 2004 2005 2006 2007 2008 2009

 Ordinary   Savings   ftse Italia All-Share
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Institutional investors who until 2008 owned sharehold-

ings of more than 2 % reduced their weight within share 

capital during 2009. Conversely, the majority share-

holder increased its percent share. 24.24 % of ordinary 

share capital is owned by non-Italian investors.

Shareholder remuneration and per-share financial indicators1

2003 2004 2005 2006 2007 2008 2009

euro

Basic eps (ordinary) 1.07 0.97 1.31 1.77 2.23 1.92 0.67

Diluted eps (ordinary) 1.01 0.93 1.26 1.71 2.23 1.92 –

Cash flow per share 2.10 2.37 2.67 3.14 3.64 3.39 1.90

Shareholders’ equity per share 9.13 8.16 9.67 10.63 10.95 12.14 12.16

Price / Earnings ratio 8.7x 11.1x 10.1x 12.1x 8.5x 6.0x 16.8x

Price at year end

ordinary 9.32 10.78 13.16 21.45 18.93 11.58 11.28

savings 6.04 7.51 9.17 14.56 12.51 6.57 7.24

Dividend per share2

ordinary 0.27 0.29 0.32 0.40 0.42 0.36 0.18

savings 0.29 0.31 0.34 0.42 0.44 0.38 0.20

Yield

ordinary 2.9% 2.7% 2.4% 1.9% 2.2% 3.1 % 1.6 %

savings 4.9% 4.2% 3.8% 2.9% 3.5% 5.8 % 2.8 %

1 Italian gaaps until 2003, ifrs since 2004
2 2009: proposed to the Annual General Meeting

Main shareholders 
at 31 December 2009 

Ordinary shares
% of total 

share capital
% of ordinary 

share capital

Presa SpA (Famiglia Buzzi) 76,650,000 37.2 46.4

Fimedi SpA (Famiglia Buzzi)  17,100,000 8.3 10.3

Source: Shareholders’ register and additional information available to the Company

stakeholders
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ment of corporate top management, i. e. conference calls, 

on-site meetings, regular presentations to the financial 

community, and road shows in the main financial markets.

In order to foster and facilitate frequent contacts with 

retail investors, financial analysts, and institutional inves-

tors, the Group has an Investor Relations office. It uses 

many channels of communication, often with the involve-

36

Below we highlight the main events in 2009:

January mf Global Building Conference London

February Road Show Equita sim Zurich and Geneva

March Institutional Investors Meeting – Intermonte Milan

April Road Show Berenberg Bank Frankfurt and Paris

April Annual General Shareholders’ Meeting Casale Monferrato

May Road Show Cheuvreux London

June Institutional Investors Meeting – Unicredit Milan

June Institutional Investors Meeting – Cheuvreux Milan

September European Corporate Forum – Mediobanca London

September Institutional Investors Meeting – Cheuvreux Milan

October Road Show Deutsche Bank Zurich and Geneva

Local Communities and their Environment

Aware as we are of the social and environmental 

impact that our production units have on the local com-

munities and territories that give us a base, we  

have committed to assuring the compatibility of our 

operations with these local realities.

For us reconciling a business operation with the local 

environment where it is located is an imperative strate- 

gic principle – particularly if one considers that, because 

our vision is indeed long-term and because of the size  

of our establishments, we literally become an integral part 

of the environment.

This is why we design and select our plants ensuring 

timely and rigorous execution of works to mitigate and 

make up for impact. After the initial investment and nor-

malization of the plant, we pursue the objective of main-

taining a constantly high technological level. We are in 

fact convinced that, in the long run, this is the best 

assurance of enduring participation in the local commu-

nity’s economic and social life. It is with this spirit that 

we ask factory managers to be proactive vis-à-vis the 

local community, making available not only the know-

how and skills specific to our business but also spaces 

and facilities to support initiatives worthy of merit con-

cerning solidarity and social aggregation.

We keep the dialogue with institutions, opinion groups, 

trade union representatives and the civil community con-

stantly open.

The Group’s commitment is also tangibly present in 

many aspects of social life, from direct to indirect employ-

ment, from sports to cultural activities, and from the 

safeguarding of health to the protection of biodiversity.

Our careful choice of projects increases local communi-

ties’ appreciation of our efforts. They see the presence  

of our factories as an opportunity for implementing 

many projects sooner and better for the common good. 

Find out more at our website: www.buzziunicem.it – 

“Portland” section

stakeholderscorporate sustainability



Staff

Consistently with our multiregional organizational sys-

tem, the description of aspects concerning our 

employees is structured according to the macro-areas 

where the Group operates since, due to the federal 

nature of our corporate organization, we do not have 

universal hr policies.

Workplace diversity

Italy

The traditional matrix of the cement and the concrete 

segments is the reason both for low turnover and the 

small percentage of non-eu employees. Because of 

this, the Group does not have affirmative pro-minorities 

policies – but nevertheless the few cases of non-eu 

employment that have occurred so far have been exam-

ples of perfect integration.

The number of women in significant positions of respon-

sibility is also somewhat limited. This is substantially 

because female appointments tend to be circumscribed 

to central functions.

Germany, Luxembourg, Netherlands, Czech Republic, 

Slovakia and Poland 

No specific pro-diversity policies have been introduced – 

but workplace diversity is considered beneficial by all 

those concerned because it (a) broadens perspectives 

and (b) contributes to marketing policies, staff recruit-

ment, and corporate image. All operating companies 

comply with national regulations, which are generally of 

eu origin.

Russia and Ukraine

Once again in these two cases there are no specific poli-

cies but cultural integration is considered important  

in many respects. Two Italian expatriates have been work-

ing in Ukraine since January 2009.

United States of America

us regulations are very detailed and aim above all to elimi-

nate workplace discrimination. They also require sub - 

mittal of an annual report on employee breakdown to the 

Equal Opportunities Commission.

Work-Life Balance

Italy

Cement production requires constant coverage of the pro-

duction process by operators. Given this, at the factory 

sites it is difficult to assure policies favouring part-time 

working.

Part-time workers – early 70 % of whom are employed 

at the hq – are in no way discriminated because of 

their contractual status in terms of career advancement.

For full-time staff, the hq adopts flexible working 

hours, which enable staff to work their contractual hours 

in a very broad time span (from 8 a. m. to 7.30 p. m.).

Germany, Luxembourg, Netherlands, Czech Republic, 

Slovakia, Poland, Russia and Ukraine 

Although the majority of production staff are shift work-

ers, the company systematically seeks to reconcile work 

requirements with the needs of individuals.

In Germany, Dyckerhoff ag takes part in a federal pro-

gram promoting a better balance between work and  

private life. The Wiesbaden site is certified as a “family-

friendly” company thanks to a staff welfare program,  

a nursery, and various options ranging from teleworking 

to flexible working.

In the Czech Republic, the shift system applied in the 

cement segment is rated the best in terms of the ratio 

between work activity, rest, free time and family activi-

ties. 

In both the Czech and Slovakian concrete segment,  

part-time working for young mothers is favored and many 

temporary maternity-replacement contracts are conclud- 

ed to aid parents’ leaves of absence. Administrative and 

head-office activities are particularly suited to this type  

of replacement or to the start of part-time or teleworking 

contracts.

In Poland, flexible working hours are allowed for all staff 

not working shifts. In addition, there are frequent open 

days and company initiatives involving employees’ fami-

lies.

37stakeholders

co
r

po
r

at
e 

su
st

a
in

a
b

il
it

y
pe

r
fo

r
m

a
n

ce
 i

n
d

ic
at

o
r

s
co

m
pl

ia
n

ce
 d

ec
la

r
at

io
n



38

In Russia, on Fridays daily staff end work an hour earlier, 

working 8 hours and 12 minutes from Monday to Thurs-

day to be able to start the weekend an hour earlier.

In 2009, due to the severe economic crisis underway, 

staff generally worked 15 % less than their normal con-

tractual work hours.

Staff incentive programs

Italy

In Italy, for all staff in the cement segment a profit-shar- 

ing bonus (called the performance bonus) is provided. It 

lasts 3 years (starting in 2010) and is negotiated with 

national trade unions and workers’ trade union represen-

tatives, based on productivity and profitability indica - 

tors. In 2009, due to the adverse overall economic condi-

tions, the performance-bonus agreement expiring on  

31 December was extended. With the collective labor 

agree ment that has only just been signed at the time  

of going to print, the performance-bonus agreement has 

been extended to 31 / 12 / 2010.

A similar second-level agreement for the concrete seg-

ment is instead negotiated by trade unions and local 

business associations without the participation either of 

the company or of workers’ representatives.

Management staff are granted free savings shares upon 

achievement of objectives set as part of a Management 

By Objectives (mbo) incentive program based on corpo-

rate and individual indicators.

For sales staff in the cement and concrete segments  

specific incentive plans are envisaged. These are separate 

from the mbo plan mentioned above.

Germany, Luxembourg, Netherlands, Czech Republic, 

Slovakia, Poland, Russia and Ukraine

No stock granting or stock option programs are envisaged 

in Germany. Part of compensation is nevertheless vari-

able for all employee categories and is based on the com-

pany’s profitability. The average variable portion is  

about 5 % of gross annual salary for staff and about 14 % 

for management.

Once again in Germany, cash incentives and bonuses are 

envisaged for staff’s inventions based on a precise 

framework established by German law. Cases not express-

ly coming within the scope of the law protecting intel- 

lectual properties are rewarded on the basis of collective 

bargaining.

No stock granting or option programs are envisaged in 

Luxembourg either. Forms of variable compensation are 

envisaged based on corporate performance.

In the Netherlands, a bonus for management staff is 

envisaged in the event of good corporate business and 

financial results.

In the Czech Republic, in the cement sector an addi- 

tion is attributed to pay upon achievement of previously 

negotiated operating results.

Bagging at Sorbolo (pr) Italy

stakeholderscorporate sustainability
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In the Czech and Slovak concrete segment, even although 

there is no direct formal link between compensation  

and company performance (with the exception of top 

management), overall company results are taken into 

account when developing the company’s compensation 

policy.

In addition, once again in the concrete segment, a com-

petition is organized to award the title of best production 

plant and best staff member. This is followed by an  

event that is also open to employees’ families and to cus-

tomers.

In Slovakia, occupational accident insurance supple-

mentary to mandatory insurance has been provided and 

also applies to off-site assignments.

In Poland a variable profit-sharing bonus is envisaged 

varying from 3 % to 5 % of gross annual salary.

A variable compensation system also exists in Russia. In 

addition, special recognition is awarded during events 

such as Builder’s Day and Women’s Day. The company 

also manages a “Hall of Fame” – during special cele-

brations or on special occasions diplomas are awarded to 

employees with special merits.

In Ukraine a new staff incentive program of the mbo type, 

based on company and individual indicators, was intro-

duced. It is designed for management of production sites 

and of the head office and permits achievement of real- 

ly considerable results upon achievement of the objectives 

agreed with the manager concerned.

United States of America

In the usa there is a differentiated approach:

_ Buzzi Unicem usa has an incentive program for man-

agement and one for the rest of staff linked to corporate 

productivity.

_ Alamo instead does not provide any stock granting /  

option plan or profit-sharing bonus.

Mexico

There is a profit-sharing bonus based on profitability 

parameters, whereas there is no employee stock alloca-

tion or stock option program.

Training / career progress

Italy

Notwithstanding the severe ongoing economic crisis – 

which started in the second half of 2008 and worsened 

in 2009 – training and development activities for all em -

ployees continued. They focused particularly on techni - 

cal aspects (safety and environment). More specifically, 

2009 featured completion of the basic “Objective = 

Safety” training project co-financed by Fondimpresa (the 

inter-professional training fund jointly set up by the 

three leading Italian trade unions and Confindustria – the 

confederation of Italian industry). The in-depth part  

of this project will be completed in 2010, when an exten-

sive environmental training program will be launched  

for all line personnel in the cement segment and for cen-

tral technical units’ staff.

In the concrete segment – for which it was unfortunately 

necessary to launch a rationalization program for some 

activities – efforts continued concerning the ambitious 

“h2no Project”, an innovative approach to assure the 

perfect performance of concrete produced and delivered 

to customers. The project will continue in 2010, when it 

is hoped that it will produce its first commercial effects.

Germany, Luxembourg, Netherlands, Czech Republic, 

Slovakia, Poland, Russia and Ukraine

Training to enhance personal skills and for career ad - 

vancements is provided on a tailor-made basis according 

to corporate needs and to the candidate’s potential.

On a wider scale, the specific Human Resources functions 

in individual countries organize training programs on 

topics of general interest, such as cement / concrete tech-

nology, on-the-job safety, project management, foreign 

languages, office automation, and management systems.

United States of America

In Buzzi Unicem usa training programs are envisaged to 

bridge any individual gaps or for career advancements.

stakeholders
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In specific and more limited cases, refunds of univer - 

sity fees are also envisaged for attendance of courses of 

interest to the company.

Mexico 

Special conditions of hire / career advancement (supervi-

sor / manager) are envisaged for university graduates  

and holders of diplomas from approved higher-education 

facilities.

In 2009 13 managers took part in management devel-

opment programs. In addition the company is supporting 

7 members of staff who are following courses for 

undergraduate degrees in Engineering (so-called “first-

level degrees”).

Staff participation

Italy

At all sites in the cement sector there is site trade  

union representation. These representatives have frequent 

meetings both with factory management and with cen- 

tral hr managers. These meetings, conducted construc-

tively and with the utmost transparency, made it possi- 

ble – notwithstanding the difficulties of the period – to 

continue efforts to minimize, as far as possible, the 

painful adverse impact on employment levels caused by 

the severe crisis, which became more acute in 2009.

Germany, Netherlands, Czech Republic, Poland, 

Russia and Ukraine

The standards already reported in 2008 were main-

tained in each of the above countries. All of them, with 

their respective differences, assure staff participant 

compliant with each country’s national legislation, both 

via trade unions and / or works councils, which in some 

cases – Ukraine, for example – have only consultative 

power.

Occupational safety

Italy

2009 featured completion of the basic training flank -

ing the “Objective = Safety” communication campaign, 

enhanced with new training modules and imple- 

mented also as a result of the changes introduced by 

the recently enacted Consolidated Workplace Safety  

Act. This made further training work necessary, not only 

in terms of managers and official safety officers, but of  

all employees and of a substantial part of the personnel 

of third-party companies operating on an ongoing basis  

in our production units. In 2009 training was completed 

of 762 workers and 315 official safety officers. In addi-

tion, the Augusta and Siniscola factories achieved ohsas 

18001* certification.

2010 will feature continuation both of advanced in-

depth training and of more specific training concerning 

environmental aspects.

Germany

The ohsas 18001 approach has been introduced at all 

Germany factories and at the head office. It has been 

audited by an accredited certification agency and permit-

ted achievement of 100 % certification of sites.

Czech Republic

Every year an operating action plan is issued that follows 

ohsas 18001 guidelines.

Poland

During 2009 the company continued to work towards 

achievement of ohsas 18001 certification, also via im -

provement of its rating in “Safe Employer” assess - 

ments, an analysis performed at national level by gov-

ernment inspection entities.

Russia 

Occupational safety is the topic of a specific annual trade 

union meeting that leads to agreement on a program  

for remedial actions to be taken, economic provisions to 

be made, and implementation deadlines.

United States of America

2009 featured implementation at all sites of a health & 

safety monitoring system called “Inspections & 

Programmed Maintenance”, developed according to the 

criteria of continuous improvement and based on the 

sustainability principle. The system’s purpose is (a) pro-

active identification of conditions that could potentially 

cause injuries, losses of materials, process malfunctions, 

*  Occupational Health and Safety Assessment Series – the international stan-
dard that sets requirements for systems managing and safeguarding worker 
health and safety.

stakeholderscorporate sustainability
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or harmful atmospheric emissions and (b) development  

of preventive remedial action. Each production site is di -

vided into easily identifiable areas, with assignment to 

each area of an expert, who inspects it thoroughly every 

month. Inspection audits were carried out during the 

fourth quarter. The consequent audit report identified the 

strengths and criticalities of each location, which will  

be tackled according to a structured program. The objec-

tive is to perform full audits at least once every two 

years and to flank this system also with general audits on 

a scheduled, pre-defined basis.

Collective bargaining

In 2009 the recently created European Works Council 

continued its work.

Italy

Company and trade union delegations in the cement in- 

dustry started meetings for renewal of the national col-

lective labor agreement for the industry, due to expire on 

31 / 12 / 2009. Despite the tough economic situation, 

the meetings were completed fast and with reciprocal 

satisfaction of the parties involved.

As regards staff at the Santarcangelo site, now definitively 

closed, an agreement was signed with the relevant local 

trade union organizations to extend the so-called social 

shock absorbers and training support, with activation  

of a further 6 months of extraordinary subsidized lay-off 

(on an exceptional basis) before implementation of the 

agreements already signed in 2008 concerning termina-

tion of individual employment relationships.

In the concrete segment, a national rationalization plan 

was activated with use of one year of extraordinary 

subsidized lay-off for a maximum of 38 people and train-

ing activities plus redeployment.

Because of the general economic situation, second-level 

agreements (for the performance bonus) in the cement 

segment, due to expire in 2008, were extended for the 

whole of 2009.

The collective labor agreement for the cement industry, 

which has only just been renewed, envisages its further 

extension for the whole of 2010, with the start of the new 

round of negotiations on 1 November 2010.

Germany

At the federal level, contractual minimum pay is the  

main item handled. Dyckerhoff is represented in the busi-

ness delegations where it is present in terms of facto- 

ries. At present, Dyckerhoff is applying some 40 collective 

agreements of this type.

At company or site level, the items of operational inter-

est are negotiated directly by management with the  

relevant workers’ representatives. To date, some 65 com-

pany agreements are in force in Dyckerhoff.

Luxembourg, Netherlands, and Czech Republic

In Luxembourg, collective bargaining takes place direct-

ly between the company and trade union organizations  

as regards labor agreements, while at factory level more 

operational issues are negotiated.

In the Netherlands, collective bargaining takes place 

both between trade unions and the industry organizations 

where Dyckerhoff Basal Netherlands is represented  

and, for more operational matters, between the company 

and company trade union representatives.

In the Czech Republic a collective industry labor agree-

ment is applied for the cement segment that is binding 

for all parties and renegotiated annually. Conversely, in 

the concrete segment, there is no collective bargaining.

Poland

The collective agreement lasts several years but has no 

direct monetary repercussions – contrary to a second 

collective agreement, exclusively for the monetary side, 

which is negotiated annually.

Russia

The current collective agreement lasts three years (2006 –

 2009) and is recognized as being one of the best in 

the zone as regards the additional benefits that it attri-

butes to employees.
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Ukraine

Collective bargaining operates at national level for the 

definition of contractual minimum pay levels and at  

company level for the attribution of profit-sharing bonuses 

or non-monetary benefits.

United States of America

In Buzzi Unicem usa, collective contracts or agree -

ments are in place at all sites, as summarized in the fol-

lowing table:

Sito: Organizzazione sindacale:

Cape Girardeau Plant,  
Paducah & Nashville Terminal

pace*

Cape Girardeau Alternate Fuels pace*

Stockertown Plant Teamsters (Trasporti)

Memphis Terminal Steelworkers 

Chattanooga Plant pace*

Maryneal Plant & 
Dallas Terminal

Steelworkers

*  pace now also known as usw following the merger with United 
Steelworkers’ of America – is the United Steel, Paper and Forestry Rubber, 
Manufacturing, Energy, Allied-Industrial and Service Workers International 
Union.

stakeholderscorporate sustainability



Performance indicators

content

_economic performance
Direct economic value generated and distributed
Employee benefits

_environmental performance
Natural resources
Energy resources
Water resources and discharges
Biodiversity
Greenhouse gases
Atmospheric emissions
Waste
Spillages
Product
Transport
hse investments and spending
hse management systems
Environmental Performance Charts and Tables

_social performance
Employment conditions
Labor relations
Minimum notice period concerning organizational 
changes
Occupational health and safety 
Training 
Local hiring procedures and percentage of local 
senior management
Occuaptional injuries 
Human rights 
Human rights protection clauses in significant 
investments 
Significant suppliers subjected to human rights  
screening
Discrimination incidents
Risks for freedom of trade union association
Risk of cases of adolescent labor 
Risk of compulsory labor 
Activities for local communities
Transparency of business conduct
Training in business ethics and transparency
Corruption
Position and participation in public policy and lobbies
Fines and sanctions for regulatory non-compliance
Social Performance Charts and Tables

44
44
46

48
49
49
51
51
53
54
56
56
57
57
58
58
60

66
66
68

 
69
70
73

74
74
75

76

76
77
77
78
78
78
80
81
82
82
83
85

43

co
r

po
r

at
e 

su
st

a
in

a
b

il
it

y
pe

r
fo

r
m

a
n

ce
 i

n
d

ic
at

o
r

s
co

m
pl

ia
n

ce
 d

ec
la

r
at

io
n



44

Leudelage (Luxembourg) water tower designed by the architectural firm Schemel & Wirtz

Direct economic value generated and  
distributed

The crisis of the real economy, which followed on the 

heels of the turmoil in financial markets, had a severe 

impact on the results achieved by the company in 2009. 

The construction industry featured reduction of invest-

ments in all geographical areas where the Group operates, 

with a consequent decrease in demand for cement and 

concrete. The negative cycle was thus common both to 

emerging countries and to more advanced economies, 

thus wiping out the benefits that geographical diversifi-

cation had provided in previous financial years. Oper-

ating results and net profit therefore decreased sharply 

vs. 2008 levels. 

Production value decreased tangibly (− 23 %), as a con-

sequence of the decline of unit sales volume and, in 

some countries, of selling prices. Moreover, production 

costs had a growing impact in some areas of group  

business, severely reducing our capacity to generate Add-

ed Value (av – the difference between production 

val ue and consumption of goods and services), i. e. the 

wealth created for the various stakeholders.

Sustainable creation of value for our stakeholders is the objective underlying Buzzi 
Unicem’s day-to-day activities. Below we set out our economic performance indica - 
tors, which also show the breakdown of wealth created during 2009 by virtue of the 
efforts and co-operation of all parties interacting with the company (i. e. Shareholders, 
Providers of Funds, Community and Environment, Public Administration and Insti tu-
tions, Human Resources, and the Corporate System).

Economic Performance

performance indicators economic performance
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Added-Value Income Statement highlights

2007 2008 2009

€ millions

Production value 3,661.5 3,634.5 2,795.8

Production costs − 2,140.2 − 2,226.3 − 1,783.0

Other income and  
expenses  76.4 50.9 13.9

Gross Added Value 1,597.7 1,459.1 1,026.7

Depreciation &  
amortization − 210.9 − 225.0 − 218.7

Net Added Value 1,386.8 1,234.1 808.0

Note: The calculation of 2007 added value reflects some minor reclassification 
adjustments.

The av generated by our Group’s business activities 

decreased by − 35 % YoY. Despite the sharp downturn 

caused by the across-the-board general slowdown,  

the absolute value of our av nevertheless remained at 

very significant levels.

Balance Sheet highlights

 2007 2008 2009

€ millions

Current assets 1,756.7 1,638.3 1,646.6

Non-current assets 3,728.0 4,315.5 4,412.9

Invested capital 5,484.7 5,953.7 6,059.5

Short-term debt 815.8 724.0 910.4

Long-term debt 2,155.5 2,497.8 2,436.7

Equity 2,513.4 2,705.5 2,712.4

Sources of invested 
capital 5,484.7 5,953.7 6,059.5

Restatement of the consolidated balance sheet and 

income statement based on sustainability criteria permits 

quantification and allocation of these benefits – in  

their economic, environmental, and social form – to the 

Group’s many different stakeholders.

Distribution of Net Added Value

  2007 2008 2009

% split

Corporate system 32 32 17

Human resources 30 35 52

Public administration & 
institutions 22 16 10

Shareholders 6 6 5

Providers of funds 6 8 11

Community and environ-
ment 3 4 5

Note: The calculation of 2007 added value reflects some minor reclassification 
adjustments.

Breakdown of the total and the year-over-year change 

shows less absorption by the “Corporate System”, 

down from 32 % to 17 % of the total. Market difficulties 

in fact forced the company to postpone several invest-

ment projects and to concentrate financial resources on 

four particularly strategic projects that will strengthen  

our presence in core markets (usa, Russia, Mexico and 

Ukraine) and improve production efficiency.

Conversely, the av going to “Providers of funds” in -

creased because of the increase of our debt position, 

which nevertheless remained well within the prudent  

levels that have always distinguished our business poli-

cy.

The share of av going to support the “Community and 

environment” also grew, thus confirming the Company’s 

constant social and environmental commitment.

The remuneration of “Shareholders” decreased consid-

erably in absolute terms due to the decrease of re - 

sults achieved by the Group in 2009. Its share of total av 

decreased from 6 % in 2008 to 5 % in 2009.

For the same reason, but also thanks to a slightly more 

favorable tax rate, the share of av going to the “Public 

Administration and institutions” decreased from 16 % to 

10 %. In Italy, in the period 2000 – 2009 we made capi -

tal investments for production in industrially under-uti-

lized areas (mainly Sicily, Sardinia and Apulia) totaling 

some € 67 million, benefiting from facilitations granted by 

the Economic Development Ministry under Italian Law 

488 / 1992 and from investment incentives recognized as 
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Employee benefits

Employee benefits go beyond direct remuneration  

during the employment relationship and also involve 

the post-employment period. More specifically, such  

benefits primarily consist of pension plans, life insurance, 

health care plans, and severance indemnities. Support  

for the wellbeing and health of employees thus remains 

a distinctive feature of Buzzi Unicem’s corporate con- 

cept. It translates into tangible effects on employees’ qual-

ity of life and also enables us to attract and retain the 

most talented staff and assure long-lasting motivation and 

professional satisfaction.

The way in which the benefits are assured varies from 

country to country, depending on the legal, tax, and eco-

nomic conditions of each area where the Group oper-

ates. Obligations refer both to in-force employees and to 

retirees.

tax credits, for a total of approximately € 10 million. 

These assisted investments accounted for almost 12 % of 

the total investments made in Italy in the period and  

have all been completed. To date incentives and benefits of 

some € 9.2 million have been credited to us.

During fy 2009 we did not receive any new loans and / or 

investment subsidies in the other geographical areas 

included in the reporting boundary. The exception to this 

was Luxembourg, which received € 174.8 thousand 

from the central government, mainly to support staff train-

ing initiatives.

Lastly, there was a big increase in the percentage of av 

going to “Human Resources”. Staff remuneration is  

mainly fixed. The company, however, has an incentive and 

loyalty-building plan for Italian managerial staff featur-

ing payments in the form of savings shares depending on 

the objectives achieved (mbo system). Savings shares 

are granted to beneficiaries either by means of reserved 

capital increases or use of treasury shares. The cost 

corresponding to the shares transferred – equal to their 

fair value on grant date – forms part of staff costs.

performance indicators economic performance

 

1 Production cost, other income & expenses, amortization and depreciation 1,987.8

2 Net added value 808.0

Production value (€ m) Stakeholders (%)

 10 Public Institutions
 5 Shareholders
 11 Providers of funds
 5 Community and Environment

 17 Corporate System

 52 Human Resources

2

1

Composition and distribution of added value
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The following table details our employee benefit obliga-

tions:

2009 2008

thousands of €

By category

Post-employment benefits

Pension plans 171,697 175,410

Healthcare plans 101,310 105,229

Employee severance indemnities 30,473 33,331

Others 92 102

Other long-term benefits 11,182 8,419

314,754 322,491

By geographical area

Italy 31,384 33,332

Central Europe 181,379 183,858

usa and Mexico 101,991 105,301

314,754 322,491

Defined-benefit plans are those that calculate the amount 

of pension benefits receivable by retirees, usually 

according to one of more factors (age, years of company 

tenure, and salary). They may be unfunded or wholly /

partly funded by contributions paid by the company, and 

sometimes by its employees, to an entity or fund le - 

gally separate from the employer and which pays out the 

ben efits to employees.

The defined-benefit pension plans that the Group has  

in Germany and, to a lesser extent, in Luxembourg, are 

mainly unfunded. Conversely, pension plans in the usa 

are almost totally funded, whereas healthcare plans are, 

by nature, unfunded. The defined-benefit pension plan  

of the companies active in Mexico is largely funded. Em- 

 ployee severance indemnities are considered equivalent 

to an unfunded defined-benefit plan. Such provision is 

extinguished at the time of retirement and in special 

cases can be partly paid out in advance. The “Other” item 

instead comprises loyalty bonuses accorded to employ- 

ees upon achievement of a given tenure and generally 

paid out when an employee ends his / her employment 

with the company. The fact that these benefits will be paid 

is certain (i. e. once minimum requirements have been 

met), whereas the exact timing of payment remains 

uncertain.

The scope of our operations covers very different social 

environments. Differences range from the strong pres- 

ence of state social security agencies governing the pen-

sion system in Italy to a situation of more advanced 

plans and policies in the usa and Germany. In these two 

countries there is a high degree of flexibility for arrang- 

ing assistance consistent with the employee’s needs based 

on future life expectancy.

The Czech Republic and Poland provide a state pension 

system, similar to the Western model, partly funded by 

employees, with the remainder funded by employers. This 

cost is expensed in the income statement under the 

“Staff costs” heading. In these countries too, pension 

funds exist into which employees can pay part of  

their salary as a form of supplemental pension provision, 

benefiting from tax relief.

The Russian and Ukrainian pension systems are solely 

state-funded. But they are often inadequate and em - 

ployees are not obliged to retire at a set age. Given this 

situation, in certain cases we facilitate employees wish-

ing to leave the company by giving them demanning in - 

centives.

The Group also accords its employees “Other long-term 

benefits”, generally paid out upon achievement of a 

given tenure. In this case, the carrying value of the obli-

gation in the balance sheet reflects the likelihood and 

probable duration of effective payment. Such plans are 

once again unfunded.

In the usa, we support a deferred compensation plan 

(dcp) for certain employees. Sums withheld are set 

aside in a trust and trust profits accumulate for the bene- 

fit of dcp participants.

economic performance
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Application of bats (Best Available Technologies) 

ensures environmental respect. This is demonstrated not 

only and exclusively via compliance with strict domestic 

and international regulations but also by the regular mon-

itoring envisaged by the environmental management  

systems. This in turn makes it possible to plan future strat-

egies in a perspective of continuous improvement. 

In the 2009 Sustainability Report, we have once again 

considered all the core indicators envisaged by gri 

guidelines for the cement industry, i. e. consumption of 

natural, energy and water resources; waste generation, 

atmospheric emissions, water discharges, packaging and 

greenhouse gases.

The associate company Cementi Moccia has been exclud-

ed from the 2009 reporting boundary, while the 

sub sidiaries Parmacementi and Escalcementi have been 

included.

In addition, environmental and safety investments and 

spending are explicitly indicated.

A specific section is dedicated to the concrete segment 

which, with its 495 plants active in 2009, generated lim-

ited impact compared with the cement segment, but 

nevertheless worthy of discussion (in particular, use of 

natural resources and water discharges).

48

Even in a year of exceptional economic crisis, there has been no lessening of Buzzi 
Unicem’s efforts to reduce environmental impact. Considering the present situation, our 
2009 Sustainability Report demonstrates the important role that management of envi -
ronmental aspects plays in corporate policy and continues the effort to monitor and report 
on the main types of environmental impact.

Environmental performance

Lengerich plant winter panoramic view

performance indicators environmental performance
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Indicators relating to kilns refer to one ton of clinker 

produced, while impacts throughout the cement produc-

tion cycle refer to one ton of cement equivalent. This 

ensures uniformity and comparability of data between the 

various countries and between different years.

The charts show the indicator’s level by individual  

country together with the Group average in the last three 

years. In some cases data have been reported only as 

from 2008 and are thus unable to assure full comparabil-

ity for the latest 3-year period.

Natural resources

The cement production process involves utilization of 

natural raw materials – i. e. limestone, marlstone,  

clay, shale, gypsum and pozzolanic ash – appropriately 

dosed to assure the proper amount of lime, iron, alu- 

mina, silica and raw meal typical of the finished prod-

uct.

Extraction of these natural raw materials from quarries  

or mines, often owned by us, consequently and inevitably 

impoverishes them.

In 2009 it took 1.54 tons of raw materials to produce 1 

ton of cement, slightly less than in 2008. 

Utilization of materials coming from other production  

or usage processes – such as mill scale, alumina dross, fly 

ash, incinerator slag, sludge, chemical gypsums, and 

blast furnace slag – appropriately adjusted, makes it pos-

sible to maintain the same qualitative cement and clin- 

ker features while reducing impoverishment of natural 

resources. In addition, continuous monitoring systems 

permit constant control of the blends used, thus simulta-

neously assuring product quality.

Over the years, replacement of natural raw materials 

with alternative materials has grown constantly, hitting 

a level of 7.1 % in 2008. During 2009 this indicator 

decreased slightly (to 6.2 %) due to lack of continuity in 

supplies.

49

Similarly to the past, the best results were achieved  

in Germany, Poland, the Czech Republic and Ukraine, 

where the rate of substitution was well over 10 %, 

whereas in other countries – such as Mexico and Italy – 

current legislation and less availability on the local 

market of suitable materials, prevents achievement of 

similar levels.

As from 2010, in the usa we will use a further 200,000 

tons of chemical gypsum, a power-generation residue,  

as a corrective material in cement milling instead of nat-

ural gypsum.

In the concrete segment, utilization of fly ash – once again 

a power-generation residue – for partial substitution  

of cement is very important. And in 2009 this was done 

in about 60 % of our concrete plants.

This technique makes it possible to maintain the same 

finished-product characteristics, while reducing the en - 

vironmental impact caused by cement production. On 

average, 30 kg of ash is used for each cubic meter of 

cement, saving approximately 12 kg of cement.
charts p en1   en2  pg. 60

Energy resources

For both economic and environmental reasons, we 

have always dedicated special attention to energy con-

sumption. Over the years the objectives set by the 

company have evolved towards optimization of the pro-

cess. This has led to improvement of energy effi- 

ciency as well as to gradual substitution of fossil fuels 

with waste in the combustion process. 

This technique has been recognized as a bat for ce-

ment production thanks to combustion that takes 

place at high temperatures, without producing ash and 

additional emissions.

In the 1970s, the most popular fuels were coal and 

lignite. Towards the end of the century coal consumption 

was gradually replaced with petcoke, except at the 

environmental performance
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The highest portion of heat energy consumed is associat-

ed with the clinker burning line. This is joined by a 

small portion for any drying of raw and corrective mate-

rials. Specific consumption recorded in the individual 

countries very much depends on the technology applied. 

Thanks to gradual, ongoing adaptation to bats, with 

conversion work on burning lines / kilns completed during 

2009 (such as the new line at the Festus site in the 

usa), and decommissioning of lines featuring low efficien-

cy, we have succeeded in further reducing the specific 

consumption of kiln / burning lines. Ukraine and Russia 

instead still feature high consumption because wet- 

process kilns require dedication of a portion of heat to 

evaporation of mix humidity.

In 2009 we achieved the average level of 3,977 mj / ton 

of clinker, with outstanding levels achieved in the 

cement factories of Vernasca (Italy), Chattanooga (usa), 

and Tepetzingo (Mexico) – using preheater / precal- 

ciner rotary kilns – where specific consumption was less 

than 3,300 mj / ton of clinker. 

About 11 % of total energy consumption is associated 

with the use of electricity. Specific consumption has 

remained constant over the years, with slight deteriora-

tion of the 2008 indicator. The differences between 

the various countries’ data are primarily due to use of 

latest-generation mills, yield optimization, and to the 

cement factories in Russia and Ukraine, where the only 

fuel used is natural gas.

The last few years have instead confirmed an ongoing 

increase in the percentage of heat substitution coming 

from alternatively fuels. Analysis of the energy mix 

used in 2009 in Buzzi Unicem kilns / burning lines in fact 

shows that use of wdfs (waste-derived fuels), plastic, 

used oil and biomasses led to 18.1 % heat substitution 

vs. 14.4 % in 2008.

This increase was specifically due to maintenance of the 

outstanding levels achieved in the factories of Cape 

Girardeau and Greencastle (usa) and Göllheim, Amöne- 

burg, Deuna and Lengerich (Germany) and Hranice 

(Czech Republic) with levels of over 40 %, and Geseke 

(Germany) with a level of about 65 %. Utilization of 

alternative fuels is therefore technically, environmentally 

and economically sustainable.

In Italy too, appreciable results are now being achieved, 

particularly for the kilns at the Travesio, Robilante and 

Barletta sites, where utilization of alternative fuels has 

now exceeded 20 %.

At the Mexican kiln of Cerritos, the first year featured 

achievement of a level of about 8 %.

Efforts are ongoing both in Europe and in the usa to in -

crease the share of alternative fuels.

We also underline the fact that use of unconventional 

fuels in clinker production kilns provides a now estab-

lished and appreciated alternative to incineration of  

such fuels in dedicated plants (incinerators or waste-to-

energy plants) – with the evident advantage of not  

producing atmospheric emissions in addition to those 

relating to use of conventional fuels.

Techniques for the profitable use and disposal of waste 

make it possible to assure a better equilibrium between 

the environment and production establishments. They are 

fully consistent with the principles of sustainable devel- 

opment and with targets for the reduction of greenhouse 

gases.

performance indicators environmental performance
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clinker content of the various types of cement. More spe-

cifically, electricity consumption is evenly distributed 

between the main types of use, i. e. grading of raw meal, 

clinker burning and milling of cement.
charts p en3  pg. 60 – 61

Water resources / water discharges

Water resources, normally drawn from wells or from 

surface water flows, are mainly used to condition  

kiln gases, reduce temperature during grinding, cool 

motor components, abate airborne dust and to pre-

pare mixes in wet-process kilns, as well as for fire-pre - 

vention / fighting.

Gradual replacement of wet-process technologies with 

dry-process kilns will permit major reduction of water 

consumption. Cooling of the various items is based on a 

closed-circuit system, with the installation of cooling 

towers that minimize waste and permit 100 % reutiliza-

tion of the water present in the closed circuit.

The last few years have featured an increase in the 

installation of rainwater recycling systems that permit sus-

tainable utilization of the rainwater resource, while  

minimizing dispersion. Today, about 13 % of water used 

comes from reutilization, after appropriate physical 

treatment, of the rainwater collected. Screening, sedimen-

tation and degreasing systems permit reutilization of 

part of rainwater, which would otherwise be discharged.

In particular, at the us factories of Maryneal and 

Chattanooga, the contribution from the use of rainwater 

reaches percentages of over 90 %.

Creation of closed circuits for cooling water, together 

with treatment and subsequent reutilization of rainwater, 

makes it possible to minimize Group cement factories’ 

water discharges. These discharges, mostly generated 

by toilet & washroom facilities and by rainwater not 

recovered, feature extremely low pollutant capacity. Be -

fore being channeled into the municipal sewers or  

into the surface water flow concerned, this waste water 

too is appropriately treated.

High Ukrainian and Russian consumption is due to  

use of wet-process kilns, which instead require large 

quantities of water for preparation of the mix.

In the case of concrete production, the highest environ-

mental impact relates to utilization of water resourc - 

es – as has also been confirmed by the lcas (Life Cycle 

Assessments) performed over the years.

The company has focused its efforts on this aspect and 

taken three types of action:

1.  For the recycling of process water in production 63 % 

of the batching units have been equipped with re - 

covery systems that, via a closed-circuit cycle, permit 

total elimination of process water discharges.

2.  A special system permits mechanical treatment and re-

utilization of water coming from concrete returning  

to the batching units, separating aggregates from water. 

Besides eliminating concrete residue, this system – 

installed in 40 % of our batching units – also permits 

a saving of some 3 % as regards both water with-

drawal and consumption of quarry aggregates. This 

type of technical action is of course accompanied  

by managerial action to minimize the quantity of return 

concrete received by our plants.

3.  Treatment and subsequent recycling of rainwater, 

by means of screening, sedimentation and degreasing 

system – present in about 30 % of our batching units – 

permits reduction both of water withdrawal and of 

water discharges.
charts p en8  pg. 61

Biodiversity 

Cultivation of quarries and mines inevitably changes 

the areas where they are located, with impact both on 

the environment and on the landscape.

Minimization of these effects starts right from the 

phase of quarrying of natural raw materials and continues 

with (a) morphological remodelling, to achieve more 

seamless inclusion of the site in the environmental con-

text, and (b) adoption of special seeding and planting 

environmental performance
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techniques with gradual reinstatement of local flora, also 

achieved via the creation of nursery gardens to repro-

duce original native species before handing the site back 

to the community.

The long approval process that has to be followed for 

quarry cultivation envisages in-depth studies. In order to 

ensure respect of flora and fauna, these studies include 

evaluation of changes that might be caused in the exist-

ing ecosystem. If the sites are in areas featuring high 

biodiversity, special location programs for local protect-

ed species are implemented.

For years, the group has had an established process for 

evaluation of impact that permits exhaustive assess-

ment of its real entity. This analytical process produces 

two tangible results:

1.  Preparation of a cultivation plan, which assesses 

application of the best techniques to optimize mineral 

cultivation

2.  Preparation of an environmental recovery plan, 

which asseses the techniques best able to assure the 

best possible environmental reinstatement.

As regards the environmental recovery plan, it should  

be underlined that Buzzi Unicem generally prefers rein-

statement interpreted as returning the site to nature.  

It therefore activates all processes necessary to re-natural-

ize the entire site in order to go beyond the concept  

of mere maintenance of the stability of quarrying fronts 

and masking of cultivation.

Re-naturalization of a quarrying site is a very slow meth-

od because the natural processes causing and driving  

it are anything but fast. Environmental reinstatement tech-

niques in fact act as starters, guides and accelerators  

of the process which, without them, might even not evolve 

or might never start.

The first move is therefore action to both (a) mitigate 

soil’s loss of fertility via technical grassing and (b)  

mask production activity via the creation of green screens 

and / or accelerated aging of the fronts’ rocks.

The second later move is the application of specific tech-

niques to reconstitute the native vegetable and animal 

communities, paying special attention to the characteris-

tics of both fauna and landscape, in order to achieve  

full re-integration of the quarry site into its local surround-

ings.

A dense wood or a fine meadow is not obtained simply  

by planting trees or sowing grass. All the basic elements 

have to be reconstructed, starting from the soil and  

the morphology of surroundings and then moving on to 

composition in terms of flora and landscape.

Lastly, in order to reduce both impact on the land - 

scape and the time needed for re-naturalization, in all 

our owned sites we now apply the technique of simul-

Robilante (cn) Tabarnot quarry renaturalization process

performance indicators environmental performance
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taneous mineral cultivation and environmental recovery. 

This means that environmental reinstatement is acti- 

vated in lots, just as soon as a portion of quarry or mine 

has been used up.

In conclusion, we highlight the fact that, indeed be -

cause of its attention to the environment – also recognized 

by national control entities – in Italy, Buzzi Unicem is 

able to boast three active extraction sites in internationally 

famous nature locations.

The photographs show some examples of work done in 

the last few years, where one can see reduction of the 

impact of cultivation activity, then going as far as achiev-

ing the noblest objective of all: elimination of impact.

Greenhouse gases

The cement industry is addressing major challenges  

in the fight to reduce climate change through limitation 

of greenhouse gas emissions.

European cement manufacturers contribute to achieve-

ment of Kyoto objectives via participation in the Emissions 

Trading Scheme (ets), the platform for trading emis -

sion rights that, via market mechanisms, caps greenhouse-

gas atmospheric emissions.

Emissions during the decarbonization phase – which ac- 

counts for about 60 % of total co2 emissions – are an 

intrinsic part of clinker production. The remaining co2 

emissions are generated by combustion in our kilns.

Compliance with the maximum limits on greenhouse gas 

emissions is achieved by reducing the clinker content  

of cement (in 2009 the k / c (clinker / cement) factor was 

around 79.9 %) and by increasing the use of alterna -

tive fuels – particularly those with high biomass content – 

during burning.

Going into greater detail, the actions we have taken are:

_ Improvement of production plants’ thermal efficiency, 

achieved thanks to major investments and replacement  

of obsolete plants that featured high specific consump-

tion and consequently high co2 emissions.

_ Use of alternative fuels, containing biomass, to replace 

conventional fossil fuels since, at the same heating power, 

they generate much lower co2 emissions.

_ Production of cements using a growing percentage  

of secondary materials – like blast furnace slag, pozzola-

nic ash, fly ash and other components used in cement 

milling – instead of clinker, reduction of which in recipes 

leads to proportional reduction of co2 emissions.

New projects, planned for future years, will permit  

further reduction, in particular of the portion of emissions 

relating to the combustion phase.

The new us administration’s policy has boosted the 

drive for enactment of a new federal regulation, with 

consequent reduction of greenhouse gasses.

Today, regulation remains local, with three main pro-

grams, i. e. the Western Climate Initiative (wci), the Re-

gion al Greenhouse Gas initiative (rggi) and the Mid-

western Regional Greenhouse Gas Reduction Accord 

(mrghgra). This latter program, in particular, has an 

impact on Buzzi Unicem’s activity as regards the Oglesby 

plant in Illinois.

Although the objectives of our corporate policy still  

hold good, legislative uncertainty makes it difficult for 

our us business, and in particular for the Oglesby plant, 

to do any planning for reduction of greenhouse gases in 

the immediate future.

In 2009, the entire Group’s co2 emission factor further 

decreased vs. past years, thus confirming the attention 

that Buzzi Unicem has always paid to the problem of 

greenhouse gas emissions.

Besides direct co2 emissions, there are also “indirect” 

sources, such as electricity consumption and trans-

port-related emissions. Use of specific software has en- 

abled us to monitor these emissions and specific elec-

tricity consumption and individual countries’ energy mix 

to co2 generation. The 2009 indicator was 90.7 kg 

co2 / ton of cement, slightly lower than the 2008 level. The 

same software has permitted assessment of co2 arising 
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from transport activities, both for inbound and outbound 

materials, thanks to the split between transport modes – 

truck, train and ship. The average level for 2009 was 34.1 

co2 / ton of cement, much lower than in 2008.

Cement production does not cause emissions of other 

greenhouse gases.
charts p en16  pg. 61  en17  pg. 62

Atmospheric emissions

In the cement production cycle, the main atmospheric 

emissions come from the kiln / burning line, where  

the most significant parameters with the greatest atmo-

spheric impact relate to the generation of particu- 

lates and of nitrogen and sulfur oxides (nox and sox), 

which are formed during clinker burning.

Continuous monitoring of emissions – which has always 

been the core of environmental management at the 

Group’s cement factories – is done using systems installed 

in nearly all kilns, able to assure constant control of  

the main parameters. Effective governance of the burning 

line cannot disregard regular overseeing of these pa - 

rameters, because the approach assures automated and 

immediate action on the process and on abatement  

systems in order to prevent emergencies.

Dust emissions are a direct consequence of the treat-

ment and handling of considerable quantities of powdery 

materials – an activity that is an intrinsic aspect of the 

cement production process. In 2009 we continued work 

to replace electrofilters with latest-generation sleeve  

filters. These filters permit achievement of limited con-

centrations and, above all, elimination of the process 

transients typical of electrofilters, caused by power out-

ages or by the excessive presence of co.

As regards dust emissions relating to the clinker burn - 

ing line, the 2009 indicator confirmed the 2008 level, with 

a slight increase of the indicator. Major improvements 

were achieved, particularly in the usa, where start-up of 

the new line at the Festus site, together with other 

investments, led to a reduction of over 35 %. Conversely, 

the emission factor doubled in Ukraine, where, how - 

ever, significant investments are scheduled in 2010 for 

substitution of the Kiln 1 electrofilter.

Formation of nitrogen oxides is the inevitable conse-

quence of the high temperatures reached during combus-

tion processes in our kilns. nox emissions are due in 

part to the reaction at high temperatures between nitrogen 

present in the air and oxygen and in part to the reac - 

tion between the nitrogen present in fuels and oxygen.

Primary action in this respect therefore involves optimi-

zation of combustion, with consequent improvement  

of emission factors. If primary action does not permit 

achievement of low concentrations, it may be neces - 

performance indicators environmental performance
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sary to use secondary abatement systems, such as the 

installation of low-nox burners or of systems that ex-

ploit the reaction of an ammonia solution with nitrogen 

oxides. These sncr (Selective Non-Catalytic Reduc-

tion) systems have been installed, for example, in Italy 

and Germany, with excellent results.

The Group’s average nox emission factor was substan-

tially the same as in 2008. Excellent results were achieved 

at the factories of Cape Girardeau (usa), Lengerich 

and Deuna (Germany), Yugcement (Ukraine), Hranice 

(Czech Republic), and Noviny (Poland) with an emis- 

sion factor of less than 1,000 g / ton of clinker. All these 

factors, with the exception of Yugcement, feature a  

high level of heat substitution – thus confirming the fact 

that use of alternative fuels does not increase atmo-

spheric emissions. Indeed, as regards nox emissions, leg-

islation – in the case of co-incineration – imposes  

limits that are far more restrictive.

Sulfur dioxide (so2) emissions are due to composition of 

fuels and raw materials, where sulfur is present in the 

form of sulfides. Limitation of the sulfur content of fuels, 

together with the intrinsic characteristics of the burn - 

ing line – strongly basic (i. e. alkaline) and featuring long 

in-kiln times – leads to the formation of potassium,  

sodium and calcium sulfates that are captured in the clin-

ker, thus minimizing so2 emission.

For specific cases, when materials feature particularly 

high sulfur content, or if the type of plant used does not 

allow this type of capture, the approach followed is  

process optimization and secondary measures, such as 

the use of absorbers (e.g. sodium bicarbonates), which, 

by reacting with so2, permits major reduction of emis-

sions.

The efficiency of such measures can be as high as  

80 %, also leading to simultaneous abatement of hydro-

chloric acid emissions. Utilization of such abatement 

systems has permitted constant reduction of the emis-

sion factor in the last few years.

This trend was also confirmed in 2009, with a 3 % reduc-

tion of the emission factor vs. 2008. Particularly signifi-

cant reductions were achieved in the usa and Mexico. 
charts p en20  pg. 62 – 63

Cement transport via rail, Deuna (Germany) plant
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Waste 

One of the peculiarities of cement production, and in 

particular of the burning phase, is the fact that it 

does not originate dross or waste. During burning, com- 

bustion residues are in fact incorporated in the clin-

ker. Filtered dust, consisting of raw material, is re-in-

troduced into the production cycle to reduce impact. 

Other types of waste produced are those coming from 

routine and extraordinary maintenance work, from  

the offices, labs and canteens, and from periodic demo-

lition work.

The waste normally produced thus consists of iron,  

oils and greases, various types of packaging, and filter-

ing materials.

Conversely, in the usa current legislation imposes – 

for some types of product and for certain technologies 

used – disposal of cement kiln dust (ckd) intercepted. 

This peculiarity means that in the usa, and in six of our 

American factories in particular, the indicator’s level  

is high. Current us legislation in fact requires clinker to 

have a low alkali content. Given this, ckd is extracted 

in order to keep this content under control. It also extract-

ed in order to remove excess sulfur and chlorine pres- 

ent in the burning line, for subsequent dispatch to land-

fills or sale for subsequent reutilization. In 2009, 

thanks to (a) use of modern sulfur and alkali monitoring 

systems, (b) construction of the new burning line at  

the Festus site, and (c) use of raw materials featuring low 

alkali content and of alternative fuels with low chlorine 

content, waste generation was tangibly reduced (by 

over 50 %).

Another group-wide objective is maximization of waste 

differentiation. This organizational and technical effort 

made it possible to send about 57 % of waste generated 

for recycling, with achievement of extremely high  

levels in Ukraine, Russia, the Czech Republic and Luxem - 

bourg.

We highlight the fact that, once again this year, with over 

3,300,000 tons of waste recycled in the production pro-

cess as fuel or raw materials, only 80,000 tons of waste 

were produced, of which over half was then sent  

for recycling, thanks to differentiated waste collection.
charts p en22  pg. 63

Spillages

The possible sources of pollution are those typical of 

production support activities (storage of fuels, lu- 

bricants, and additives, etc.). Once these sources have 

been recognized, the management systems also  

identify their supervision and check the integrity of 

the facilities concerned.

In 2009 no significant leakages occurred, with the excep-

tion of the one caused in Luxembourg by breakage  

performance indicators environmental performance
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of a tube during offloading of fuel oil. The emergency 

response procedure permitted fast action, minimizing 

environmental impact, via use of oil-absorbent cushions, 

which were then disposed of.

In order to prevent untoward events, above-ground  

tanks containing dangerous substances in liquid form are 

equipped with secondary containment areas. Under-

ground tanks regularly undergo liquid-tightness tests to 

see whether their walls feature any breaches. Double-

walled tanks are instead equipped with automatic leak 

detection systems.

Product

Environmental impacts relating to production, utili-

zation and end-of-life – both for cement and concrete 

– are evaluated by means of lcas (Life Cycle Assess -

ments), then followed by subsequent publication of 

Environmental Product Declarations (epds).

In the case of cement, the greatest environmental 

impacts are obviously attributed to the production phase, 

whereas for the use and end-of-life phases various sce-

narios have been assumed, which in any case do not show 

high impacts. In 2010 Product Category Rules (pcrs) – 

i. e. the rules relating to each individual product – are cur-

rently being revised. This will enable us to update  

the data in our possession as regards both methods and 

numbers.

Similarly, packaging does not have a high impact either, 

as in 2009 the quantity of bagged cement sold account-

ed for about 23 % of the total. This goes for all countries, 

except Mexico, where the percentage exceeds 60 %.

The need for packaging is thus reduced to a minimum. 

More specifically, the wooden pallets on which bags  

are moved, return to the cement factories for subsequent 

reutilization.

Some factories have equipped themselves to repair  

broken pallets, whereas until a few years ago they would 

instead have been disposed of.

As regards the health and safety of customers and end-

users, both cement and concrete are accompanied by 

safety fact sheets – also published online – that highlight 

the potential risks relating to use of the product, as  

well as the proper procedures for handling, utilization, 

storage, and disposal, etc.

In order to minimize the potential harmful impact of 

cement, ferrous sulfate and tin sulfate – which are  

able to reduce the presence of Chromium vi in the final 

product – are added during the grinding phase.
charts p en27  pg. 63

Transport 

When quarry location makes it possible, conveyor-belt 

links with the factory are constructed, often in tun- 

nels, to minimize the impact of transport activities.

The charts concerning transport clearly show the big  

differences existing between the various countries. More 

specifically, given the scarce domestic availability of 

fuels, in Italy ship transport is very important. It also plays 

a key role in the usa and Germany, where the river 

and sea system permits use of watercraft both for inbound 

materials and for finished-product distribution. Con- 

versely, in other countries, such as Ukraine and Russia, 

train transport is of major importance.

As in the case of electricity consumption, the split of 

transport by type also contributes to calculation of  

co2 emissions (discussed in the specific section) and 

shows that use of ships has the least impact.

In Mexico, where truck transport predominates, one in 

fact notes a higher contribution to co2 emissions.

Following the exceptional economic crisis in recent years, 

there has been a big decrease in finished-product ex- 

ports, which has consequently reduced ship transport.
charts p en29  pg. 64
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hse investments and spending

Notwithstanding the recent economic crisis, in 2009 

we completed important hse-related industrial invest-

ments. 

A total of € 45 million was invested, with an increase of 

about € 5 million vs. 2008, in mechanical and electrical 

work on plant; creation of fire prevention systems; intro-

duction of modern filtration systems, gaseous emission 

abatement systems, and water discharge treatment plant; 

installation of silencers; and in construction of depots  

to reduce circulation emissions and of waste recovery 

plant. In particular, important investments were com- 

pleted in the usa with completion of the Festus line.

As was the case in 2008, the portion specifically relat-

ing to environmental protection accounted for about 88 % 

of total hse investments. Lastly, there was a slight 

decrease in total spending, which related to replacement 

of filter sleeves, emission monitoring, advisory servic- 

es, safety audits, planting of greenery, waste management, 

and purchase of personal protective equipment.
charts p en30  pg. 64

hse management systems

The application of environmental management sys-

tems, as per the iso 14001 standard, and of occu-

pational health and safety management systems, as 

per the ohsas 1800 standard, confirm our Group’s 

constant commitment to continuous improvement of 

its hse performance.

Over the years, annual internal audits, with an accredited 

independent organization performing a parallel audit, 

have led to achievement of outstanding results at all the 

Group’s production sites, including those not certified, 

while also assuring high levels of protection of the envi-

ronment and of worker health and safety.

Application of procedures is therefore not considered a 

mere formality but as a tool helping to achieve corporate 

objectives – able to simplify day-to-day work both for 

employees and for outside firms working for us (and also 

involvement in achievement of the same objectives).

During 2009 we achieved heartening results thanks 

also to (a) major structural projects, (b) implementation 

of operating procedures, and (c) continuous training to 

make the personnel involved sensitive to the importance 

of hse. In particular, certification was achieved of oc-

cupational health & safety management systems at the 

Augusta and Siniscola factories in Italy, as well as in  

all German cement factories. The latter have also obtained 

iso 14001 environmental certification.

Buzzi Unicem also continued its efforts concerning prep-

aration of Environmental Product Declarations, with  

the publication of the epds, which assess environmental 

impact throughout a product’s entire life cycle. epds 

have been prepared for the cement produced at the Ver-

nasca site (Italy) and for concrete produced at the 

Santena site (Italy) and are available at the website  

www.environdec.com.
table p pg. 65
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Quarry near the Deuna plant (Germany)
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Indicator showing the quantity of thermal energy necessary 
to produce 1 ton of clinker

Environmental Performance Charts and Tables
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Ratio between clinker used and cement produced in Group 
cement factories

% substitution of natural raw materials with waste and / or 
products

Total consumption of raw materials in Group cement factories

k / c Ratio
(in %)

ita usa ger mex ukr rus cze lux pol 2007 2008 2009

98

84

70

56

42

28

14

0

74
.1

72
.5

93
.1

88
.0

82
.0

71
.3

74
.2

78
.0

81
.8

79
.9

79
.8

79
.6

en1

Raw materials consumption
(million tons) 

ita usa ger mex ukr rus cze lux pol 2007 2008 2009

56

48

40

32

24

16

8

0

2.
0

1.
1

1.
3

2.
09.

1

9.
7

7.
4

7.
3

2.
4

52
.255

.8

42
.4

Natural raw materials substitution
(in %)

ita usa ger mex ukr rus cze lux pol 2007 2008 2009

14

12

10

8

6

4

2

0

3.
4

5.
8

11
.1 13

.2

6.
5

11
.8

5.
4

14
.0

6.
2

en2

7.
1

6.
4



61

% of total thermal energy (gj) used in clinker burning line 
produced by alternative fuels

Industrial water consumed in the process to produce 1 ton of 
cement equivalent

Electricity necessary to produce 1 ton of cement equivalent

Atmospheric emission of direct co2 for 1 ton of cement 
equivalent (decarbonization + combustion)
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Atmospheric emission of indirect co² for 1 ton of cement 
equivalent as a result of electricity consumption and transport

Nitrogen oxides emitted by burning line for 1 ton of clinker 
produced

Sulfur oxides emitted by burning line for 1 ton of clinker pro-
duced

en17

Indirect co² 
kg  / t of cement
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Dust emitted by burning line for 1 ton of clinker produced Waste generated in Group cement factories to produce 1 ton 
of cement equivalent

% of total waste sent for recycling % of total cement sold that is sold in bags

Dust
g/ t of clinker
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Total occupational health & safety and environmental invest-
ments 

Total occupational health & safety and environmental 
investments

hse investments
(€ millions)
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als entering cement factories

Transport – Outbound: Transport mode breakdown for prod-
ucts leaving the cement factories
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en iso 14001 ohsas 18001 epd

Environmental
management system

Occupational
health & safety

management system
Environmental 

Product Declarations

Cement plants Italy Augusta

Barletta

Cadola

Guidonia

Robilante

Siniscola

Travesio

Vernasca

Germany Amöneburg

Deuna

Geseke

Göllheim

Lengerich

Neuss

Neuwied

Mexico Tepetzingo

Czech Republic Hranice

Concrete plants Italy Orbassano

Settimello

Castelfiorentino

Monsummano

Santena

Cagliari

Terminals Italy Ravenna

Admixtures Italy Medolago

 

hse Certifications

Concrete

ita usa ger mex ukr cze / svk pol nld bu

Concrete production cm 5,145,844 1,432,428 2,511,985 1,624,064 113,282 1,661,033 823,748 872,948 14,185,332

Concrete plants no. 160 68 103 48 6 78 34 17 514

Plants using fly ash no. 59 66 100 0 0 61 34 17 337

Total fly ash used t 54,482 78,115 140,395 0 0 86,436 41,699 32,354 433,481

Fly ash used per m3

of concrete kg/cls 11 55 56 0 0 52 51 37 31

Plants with water / aggre-
gate separation system no. 40 13 103 0 6 14 28 4 208

Plants with process
water recycling system no. 160 6 103 4 0 14 30 4 321

Plants with rainwater 
treatment systems no. 43 5 73 0 0 16 16 0 153
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Team building activity during the Managers International Meeting in Wiesbaden (Germany)

Employment conditions

From the point of view of the basic “Employment condi-

tions” indicators, in spite of the tough international eco-

nomic situation, the group’s overall workforce – based 

on a like-for-like reporting boundary – remained sub-

stantially stable. At local level it unfortunately featured a 

major hemorrhage of workers in Russia and Ukraine, 

which substantially accounted for all the group’s work-

force losses.

In the 3-year period the turnover ratio remained 

substantially unchanged (going from 13.33 % in 2007 to 

13.98 % in 2008 and to 14.41 % in 2009. The absen-

tee rate also remained stable in 2008 and 2009 (2.92 % 

at group level). 

On the training front, total days (of external and inter-

nal training) numbered 35,000 in 2007, about 30,000 in 

2008 and about 40,000 in 2009.

The sharp oscillation between 2007 and 2008 was due 

to the fact that the approximately 9,000 training days for 

1,000 blue-collar workers in Russia in 2007 – relating 

to the new plants and to occupational health and safety – 

were not repeated. This caused consolidated training 

The group’s total workforce has remained substantially stable. The turnover ratio has 
remained substantially unchanged (going from 13.33 % in 2007 to 13.98 % in 2008 and to 
14.41 % in 2009), together with the absentee rate (2.92 % at group level in 2008 and 
2009). On the training front, training days totaled 35,000 in 2007, about 30,000 in 2008 
and about 40,000 in 2009.

Social performance
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days to decrease by 5,000 in 2008. In 2009, the 10,000 

additional training days were instead due to 6,000 days 

of external training and 2,000 days of internal training in 

Russia for start-up of the new production line, as well  

as to approximately 3,500 days of internal technical train-

ing in Ukraine.

Employment

2009 unfortunately featured continuation and accentu-

ation of the severe global economic crisis which had start-

ed in the second half of 2008 and at that time had 

already caused the first sacrifices in terms of employment 

levels.

The countries paying the highest price in terms of 

definitive workforce reduction were Russia and Ukraine, 

with a net loss of 270 and 110 heads respectively.

In Italy, at the Santarcangelo di Romagna site use con-

tinued the extraordinary version of the Italian subsidized 

temporary lay-off system. Towards the end of the year 

official approval was received, as an exceptional measure, 

to use this system for a further 6-month period. This 

was a consequence of Italian anti-crisis legislation that 

increased the length of time permitted for use of  

“social shock absorbers”, including those of a structural 

nature. Because of this, Santarcangelo personnel are  

still technically in force – even although in reality they 

have been suspended since December 2008.

During 2009 we managed to avoid use of contingent so-

cial shock absorbers by (a) getting personnel to use up 

their unused backlogs of vacations and leaves of absence 

and (b) redeploying direct employees to activities nor-

mally performed by contractors (maintenance work and 

industrial cleaning).

Unfortunately, towards the end of the year a process of 

rationalization had to be initiated for activities in the 

rmc (ready-mix concrete) segment, which had recently 

been reorganized. This has led to one year of extraor- 

dinary subsidized lay-off for a maximum of 38 people, 

starting on 8 March 2010.

At the time of conclusion of this report, it also be- 

came necessary to arrange for a period of ordinary sub-

sidized lay-off lasting 13 weeks at the Settimello facto-

ry (in the province of Florence). This started on 1 March 

2010.

In Russia, the total workforce decreased from 1,549 

heads in 2008 to 1,279 in 2009.

More specifically, at Sukholozhskcement there were  

390 terminations – out of a total of 425 in Russia. This 

decreased included use of incentives for voluntary  

early retirement with accrual of full pension rights (87), 

resignations (58), outsourcing (100), mutually agreed 

severances and other reasons (military service and deaths, 

54 heads), and not only outright dismissals (91).

Towards the end of the year, following spin-off of one of 

the maintenance sectors to an independent company 

(Suchoirem), 97 of the 100 terminations due to outsourc-

ing turned into 96 hires at the new company.

At Akmel zao (the company with the mission of start-

ing up the Akbulak cement factory, which has now 

switched from fast-track mode to a slower approach), the 

workforce was reduced by 26 heads, of which 16 dis-

missals, 5 mutually agreed severances and 5 transfers 

(mainly security and cleaning personnel).

The usa was also hard hit by the global recession, but 

here we temporarily remedied the situation by means of 

temporary headcount reduction (i. e. furloughs or short-

term layoffs) in several Buzzi Unicem usa factories dur-

ing the year: Signal Mountain (Chattanooga, Ten- 

nessee), Maryneal (Texas), Pryor (Oklahoma), Oglesby 

(Illinois) and River (Festus, Missouri).

In the Alamo group, employment instead remained sta-

ble in terms of total numbers, but still featured the high 

turnover typical of the rmc segment.
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Labor relations

The group’s presence in a variety of very different 

geographical areas makes comparison of coverage of 

employees by collective bargaining agreements diffi-

cult. The situation can vary significantly even in the 

same country – in terms both of businesses (differ-

ences between cement and concrete segments) and of 

regional or corporate specifics (in the usa).

In Italy, a national collective labor contract is applied to 

all categories of employees. Specifically:

_ For the cement segment – excluding managers – the 

national collective labor contract for the cement indus- 

try is applied (and lasts for 3 years as from 2010). The 

contract – in negotiation of which Buzzi Unicem par- 

ticipates directly – is signed by Federmaco (the Italian 

federation of producers of basic construction materials) 

and relevant national trade unions. The renewal agree-

ment was signed on 18 February 2010.

_ For the concrete segment – excluding managers – the 

national collective contract for employees of building 

and similar companies is applied (once again lasting for 

3 years as from 2010). It is signed by ance (the na-

tional association of building companies) and by rele-

vant national trade unions.

_ All managers (with the Italian contractual grade of “diri-

genti”) are covered by the national collective contract  

for companies producing goods and services. It is signed 

by Confindustria (the Confederation of Italian Industry) 

and by Federmanager (the national federation of manag-

ers).

For all categories of workers – excluding managers – 

national collective bargaining agreements are joined by 

“Level 2” bargaining. In the case of the cement seg-

ment, this is at company level whereas for the concrete 

segment it is instead provincial (i. e. negotiated by local 

business associations with relevant local trade unions). 

The Buzzi Unicem Level 2 contract (concerning the 

performance bonus) has been extended until 31 Decem-

ber 2010.

In Germany 86.4 % of staff (blue-collar and white-

collar workers) are covered by a collective agreement, 

whereas directors and managers are not. As Germany  

is a federation, there is no national collective labor agree-

ment concerning our German businesses. Collective 

agreements are stipulated in each individual “land” (state) 

between the business organization and the trade union, 

which also includes representatives of relevant works 

councils.

In the group six different collective contracts are applied 

for the concrete segment and four for the cement seg-

ment, depending on factory / plant geographical location.

The trade union (the construction trade union) is the same 

for cement and concrete in all contracts, whereas busi-

ness associations vary from segment to segment and from 

one state to another.

In Luxembourg, there are two separate collective 

agreements – one for blue-collars and one for white-col-

lars – with an application rate of 90.8 % of personnel 

employed. They are negotiated directly by the company 

with the most representative trade unions.

In the Netherlands collective bargaining (construction, 

transport, concrete, and shipment sectors) is applied to 

87.8 % of employments.

In the Czech Republic coverage by collective bargaining 

agreements is sharply differentiated according to 

industry segment. In the cement segment, 100 % of staff 

are covered, whereas in the concrete segment, only  

one company applies a collective bargaining agreement. 

Because of this, average Czech coverage is 26.7 %.

In Slovakia, where the group is present only in the 

concrete segment, no collective agreement is applied. 

In Poland there is virtually total coverage.

In Russia a collective contract is applied to 82.4 % 

of staff. It is normally negotiated by the site manager and 

the workers’ local representative. The contents of con-

tracts are very complete and detailed like the collective 

contracts generally in place in Western Europe.

In Ukraine the rate of coverage is virtually total (99.4 %).
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In the usa the situation differs by company and geo-

graphical location.

In Buzzi Unicem usa, 60.8 % of staff are covered by 

collective bargaining agreements. Overall, the company 

deals with three trade unions. (Teamsters = Transport, 

Boilermakers = Boilers, and usw [formed by the merger 

of pace and uswa] = United Steel, Paper and Forestry, 

Rubber, Manufacturing, Energy, Allied-Industrial and 

Service Workers International Union).

In 2009 the collective agreement relating to three facto-

ries and two terminals expired and was not renewed.

Before then, a collective agreement in another cement 

factory and one in a company in the rmc segment had 

expired and was not renewed.

Today there are five collective agreements in place relat-

ing to four factories and four terminals.

In Alamo Cement, no employee is covered by a collective 

agreement.

In Mexico, collective bargaining covers 47.49 % of staff.

Minimum notice period concerning organiza-
tional changes

Once again in this case, the group is diversified in 

geographical areas featuring marked differentiation in 

terms of cultural and social traditions, labor agree-

ment rules, and trade union representation.

Given this, the indicator – i. e. weeks of notice required 

before implementation of organizational changes – varies 

considerably from country to country.

Italy

In Italy, the obligation to inform works councils is envis-

aged and regulated by two legislative measures:

Italy  11 weeks

Germany 4 weeks

Luxembourg No notice required

Netherlands 4 weeks

Czech Republic 8 in the cement segment, 
6 in the concrete segment

Slovakia 8 weeks

Poland 12 weeks

Russia 8 weeks

Ukraine 9 weeks

usa 9 weeks (in the case of 
factory closures)

Mexico 2 weeks

_ Italian Legislative Decree 18 / 2001 establishes that, 

in the case of mergers and acquisitions, companies with 

more than 15 employees must inform works councils 

about the project 25 days before the definitive merger or 

acquisition deed is signed. In doing so, it must provide 

details about the business plan, impact on manning levels, 

and contractual obligations.

_ Based on Italian Law 223 / 1991, in the case of redun-

dancies involving more than five dismissals, the company 

has to inform works councils and trade union leaders  

in a thorough and detailed manner about the reasons for 

redundancies and identification of criteria to select staff 

for redundancy, with the aim of avoiding conflictual situ-

ations. The procedure – which lasts for a maximum of  

75 days – is intended to reduce redundancies, if possible, 

and clearly identify the criteria for selecting redundant 

staff. If the company and trade unions fail to reach agree-

ment within 75 days, the company can go ahead with 

dismissals but has to pay higher social security charges 

for the employees involved.

2009 featured continuation of the extraordinary ver-

sion of the subsidized layoff system at the Santarcangelo 

di Romagna factory, which definitively ceased produc-

tion activities in the latter part of 2008. Thanks to emer-

gency legislative measures, it has been possible to ex-

tend use of this layoff system (on an exceptional basis) 

for six months (until June 2010) before proceeding 

with terminations. Towards the end of 2009, rationaliza-
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tion of rmc activities was initiated, applying the same 

approach as for the Santarcangelo factory (subsidized 

layoff for one year).

Luxembourg

In Luxembourg there is no obligation to give prior  

notice before implementing organizational changes. The 

regulation of reference is eu directive 2002 / 14 / ce, 

transposed in Luxembourgian law on 9 May 2008, which 

requires companies to inform and consult workers  

concerning development of the business and employment 

and as regards significant organizational changes.

Russia

In accordance with the Russian Federation’s Labor  

Code, in the event of technological and organizational 

changes, the terms and conditions of the employment 

contract – if they cannot be saved and excluding the work-

er’s job – can be changed. The employer is under obli- 

gation to inform the worker of changes to his / her individ-

ual contract with two months’ advance notice. If the 

worker rejects the new conditions proposed, the employ-

er has to offer him / her any other position available  

that is professionally and physically compatible with the 

worker concerned, even if it is inferior in terms of  

content. If no other positions are available, it is then pos-

sible to terminate the employment contract.

In the event of a crisis, the employer, after having  

consulted with the workers’ council (workers’ represen-

tatives) – and if the crisis risks causing headcount re- 

ductions – can impose shorter working hours for up to  

a maximum of six months.

In 2009, at the Suchoi Log factory one of the maintenance 

departments underwent outsourcing. Nearly all staff  

(96 out of 97 heads, the one missing being a resignation) 

were taken on by the new subsidiary.

United States of America

In the event of even temporary closure of a production 

site, the Workers’ Adjustment and Retraining Notifica -

tion Act (warn) requires the employer to give at least 60 

days’ written notice of headcount reduction in the case  

of definitive closure or of even temporary suspension of 

production exceeding six months if, within this period,  

at least 50 employees in each 30-day period lose their 

jobs even temporarily.

In addition, in Buzzi Unicem usa, every collective agree-

ment negotiated in any case envisages a minimum  

period of notice for the personnel involved in demanning.

In 2009 all suspensions were for shorter periods, after 

which all suspended personnel were readmitted to their 

jobs.

Occupational health and safety 

The group absentee rate remained substantially stable 

at 2.92 %. No strikes were reported, except in Italy 

where there were two strikes at two factories for local 

reasons.

As regards professional diseases reported during 

2009, in Italy one case occurred (bronchial disorder). In 

Russia three new cases were reported concerning  

lung problems affected by staff in the milling department. 

Three cases were reported in the usa (repetitive-strain 

injuries). 

Occupational health & safety training and prevention 

programs

Italy

Besides checking employees’ exposure to chemical 

agents, physical agents (noise and vibrations) and to bio-

logical agents via environmental and personal investi-

gations, the company, working with the relevant official 

physicians, monitors personnel’s state of health. This  

is done by means of a series of in-depth tests, requested 

by the official physicians based on preparation of a 

healthcare protocol. The frequency of these tests varies 

depending on jobs and medical check-ups.

Besides the medical examination typical of occupa- 

tional medicine, a normal healthcare protocol includes 

spirometry tests (lung function tests), hearing tests, 

chest X-rays, electrocardiograms, and functional assess-

ment of the spinal cord.
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Employees in the Roaschia (Cuneo, Italy) quarry.

The results are summed up by the official physician and 

discussed – ensuring protection of the worker’s privacy  

– during the periodical meeting required by current legis-

lation and, if the ohsas 18001 standard is applied, dur-

ing the senior management review.

Anomalous situations may lead to a rating of ability  

to do a job but with restrictions, or to a change of job to 

reduce the possible onset of any clinical disorders.

In 2009 we completed the first phase of the “Objective = 

Safety” campaign, with 315 supervisors / foremen and 

762 workers trained. We also started the second phase 

called “Objective = Safety – In-depth Courses”, which 

will be completed in 2010.

In 2010 we will also perform extensive training in en-

vironmental matters with a program called “Objective = 

Sustainable Impact”. All courses have been developed  

in concert with national trade unions and have been co-

financed by Fondimpresa (the inter-professional train- 

ing fund set up by the three main Italian national trade 

unions and the Confederation of Italian Industry).

Germany

Spring 2009 marked the start of the work of the 

“Corporate health promotion” task force, whose objec-

tives include:

_ Promotion of employee behavior respectful of health 

and of healthy workplace relations

_ Maintenance of work ability and capability, as well as 

creation of conditions fostering prolonged work ability

_ Reduction of health disorders

_ Improvement of wellness

_ Strengthening of employees’ sense of identification 

with the company

_ Reduction of absences for health reasons

_ Reduction of turnover.

Numerous measures were taken in 2009 in terms both of 

health promotion and of prevention.

The scientific project “Mit Herz und Verstand – Vital  

am Arbeitsplatz” (With heart and brain – Vital in the work- 

place) promoted by the bkk Gesundheit (company 

health insurance fund), offered medical examinations, 

advice and suggestions directly on-site. The aim was  

to (a) clarify the risks associated with cardiovascular dis-

eases, (b) provide advice for early diagnosis and reme-

dies, and (c) practical suggestions for everyday life. A 

mobile surgery was used, where staff at the rmc batch-

ing units of Magdeburg, Leipzig and Mülsen were able 

to consult a team of physicians on-site.

The scientific project “Rückgrat zeigen – Vital am Arbeits- 

platz” (Having backbone – Vital in the workplace),  

conducted at the Lengerich site and once again promoted 

by the bkk Gesundheit, offered many workers the 

possibility of getting their backs examined at the mobile 

surgery. Those who took part in the project also re- 

ceived, as well as the results of this examination, sugges-
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tions on how to avoid damage to the backbone and  

spinal cord or on how to combat it. In addition, employees 

were also able to benefit from the advice of an ergo-

nomics expert, who inspected the workplace and made 

practical suggestions for improvement.

Thanks to the Health & Safety Club at Lengerich, employ- 

ees, at the periodical health & safety meeting, played  

an active role in practical activities promoting health in 

the company. The meeting is attended by workers,  

works councils, managers, the company doctor, and safety 

specialists, with a moderator, and splits into small 

teams to develop proposals for technical, organizational 

and behavioral improvement.

In order to combat muscular and skeletal disorders, in  

the fourth quarter of 2009 a program was developed, in 

conjunction with the bkk Gesundheit, focusing on 

workplace ergonomics in terms of managing loads and 

optimizing posture. The program – the results of  

which are currently being assessed – was structured in 

two parts, i. e.

1.  Lifting weights and working correctly in small spaces – 

for employees in the production and maintenance de- 

partments

2.  Sitting properly for employees who travel many kilome-

ters by car or who work with pcs.

Other programs related to early diagnosis of breast can-

cer (“I for me”), educational courses concerning the 

back, and screening for skin cancer. In addition, influen-

za vaccine was provided at all locations.

In order to put the principles of occupational safety and 

of health and environmental protection into practice,  

an integrated environmental and safety management pro-

gram has been introduced.

The German non-ferrous mining & metallurgy (quarries 

and mines) industry association offers its members the 

possibility of auditing the successful integration of 

occupational health and safety in their companies and 

thus of confirming compliance with such requirements 

with the right to use the association’s “Systematically 

safe” quality mark. The cement factories, the hq and the 

Wilhelm Dyckerhoff Institut took advantage of this 

opportunity in 2009 and allowed the industry association 

to audit their occupational safety activities. All  

locations passed this examination with flying colors.

The auditors confirmed that Dyckerhoff has acted in an 

ideal manner as regards on-the-job safety, has systemati-

cally organized initiatives to protect health and labor  

and has met the industry association’s requirements for 

assignment of the “Systematically safe” quality mark.

Russia

Preventive medical programs are in place, such as influ-

enza and meningitis vaccinations, dental examinations, 

preventive medical check-ups, and a regenerative medi-

cal program for employees and their families at the 

Sanatorium. There is also a program specifically designed 

for female employees, called “Mother & Child” and,  

lastly, a preventive anti-alcohol and anti-smoking program.

Ukraine

Employees of the Volyn factory take part in seminars, 

training and professional initiatives to increase their pro-

fessional skills. In addition, as part of a training pro- 

gram for employees’ children, the employee assistance 

program can also cover university education with com- 

mitment to remain in the company for five years after 

completion of course.

United States of America

Besides the medical assistance program for employ- 

ees, Buzzi Unicem usa also provides a medical assistance 

program for employees’ families.

In 2009 influenza vaccinations were provided, together 

with information seminars or various diseases, headed by 

h1n1 (a.k.a. swine ’flu).

Mexico

Training / updating programs, advice, risk prevention & 

control initiatives, and treatment are in place for employ-

ees and their families – and for communities in the  

vicinity of our locations. The healthcare plan is drawn up 

by the relevant health entities at the beginning of  

the year and schedules prevention and training activity 

throughout the year.
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Training 

Italy

As highlighted in earlier sections of the Sustainability 

Report, in 2009 we completed the basic and extensive 

training project called “Objective = Safety” and launched 

the follow-on project “Objective = Safety – in-depth 

courses”, which will end in 2010. At the beginning of 

2010 we signed an important agreement with nation-

al trade unions to start an environmental training project 

called “Objective = Sustainable Impact”.

As regards the rmc segment, we continued the “h2o” 

campaign which has become “h2no” to heighten the 

awareness of the entire construction industry chain of the 

importance of eliminating the addition of water to  

ready-mixed concrete at building sites – with the aim of 

not altering the product’s chemical and physical char- 

acteristics and consequently jeopardizing buildings’ me- 

chanical strength and durability.

Of the total training days provided in 2009 (2,079 

external and 2,336 internal), over 1,200 were dedicated 

to occupational safety and over 2,000 in total to pro-

fessional training. The study of foreign languages also 

played a major role.

Russia

Once again in 2009 the major challenge was the Suchoi 

Log cement factory. Work concerning restructuring, re- 

construction of production lines and measures for per-

sonnel and their qualification were the focal points of hr 

staff’s efforts.

In April a 1-week Assessment Center was held, in 

which 80 managers and professionals working at the 

factory took part.

The purpose of this event was to pinpoint participants’ 

training and development potential and possible inclu-

sion, above all in view of start-up of the new line. Based 

on the results, we designed a modular personnel train- 

ing program, which started in November 2009 and will 

presumably end in mid 2010.

The primary contents of this program are management 

techniques, self-management, conflict management, 

time management, and leadership techniques. Further 

topics relate to specialist qualification of new person- 

nel for Line 5 and of technical personnel remaining at 

the existing kilns.

United States of America

Buzzi Unicem usa offers managerial and clerical staff a 

program to reimburse expenses borne for university fees 

or for attendance of non-university professional course, 

once the qualification has been obtained, as long as the 

courses are directly or potentially pertinent to the com-

pany position held or that could be held in the realistically 

foreseeable future.

The main criterion applied is demonstration that course 

attendance tangibly improves the beneficiary’s per- 

formance or increases his / her professional skills with a 

view to increased responsibility in the company.

The program envisages 100 % reimbursement of uni-

versity fees and 50 % of expenditure for textbooks upon 

achievement of positive results.

In 2009 8 employees attended university courses, of 

which 3 for an undergraduate degree and 5 for a master 

qualification.

As regards internal training at Festus, with construc- 

tion of the new factory it was necessary to update the 

skills of both blue-collar and white-collar staff. Exam- 

ples of seminars held are: technical maintenance, clinker 

cooling techniques, lubrication, protection from radia-

tion, use of refractory materials, shift-manager training, 

and performance management.

social performance

co
r

po
r

at
e 

su
st

a
in

a
b

il
it

y
pe

r
fo

r
m

a
n

ce
 i

n
d

ic
at

o
r

s
co

m
pl

ia
n

ce
 d

ec
la

r
at

io
n



7474

Local hiring procedures and percentage of 
local senior management

Although the group does not yet have a global policy  

as such, it is common practice to recruit staff – above 

all, blue-collars, foremen and white-collars working  

at the factories – giving priority, in the face of equal 

conditions and professional skill, to local resources  

in order to maintain and enhance relations with local 

communities.

As cement and concrete producers are typically of a 

regional nature, it is important to know local market con-

ditions and the local social environment.

In all countries it is corporate policy to encourage the 

training / hire of managers of the respective nationali- 

ties concerned – therefore linked to the life of the com-

munity where the company is active. 

This does not, however, preclude the possibility for  

the group’s managers and professionals to enhance their 

experience at other sites outside their respective na- 

tional borders. This can involve handling, for example,  

of special projects or of the start-up phase of new  

equity investments or activities (as in the case of Mexico, 

Ukraine, and Algeria).

Below, we specify for each country the percentage of 

local or inter-regional / national management:

_ Italy: 24 % of managers (i. e. with the contractual 

grade of “dirigente”) work away from their region of 

birth or residence.

_ Germany: as regards function heads at the central cor-

porate unit level, plant or area managers in the con- 

crete segment, and in office functions, 20 % of manage-

ment is local and 80 % inter-regional / national. In fac-

tories in the cement segment 30 % of plant management 

is local and 70 % inter-regional / national, while in the 

rmc segment it is 80 % local and 20 % inter-regional /

national.

_ Buzzi Unicem usa: in terms of plant managers and 

their direct reports, the numerical ratio between locals 

and non-residents in neighboring areas varies consid- 

erably. At certain levels career advancement opportunities 

at other sites are in fact frequently offered.

_ Mexico: in the cement segment there are 10 foreign-

ers, most of whom are Italians. As regards the rest of 

personnel, at the Cerritos site 73 % come from the State 

of San Luis Potosi where the cement factory is located 

while the remainder are in any case Mexican, but come 

from other States, while at the Tepetzingo site in the 

State of Morelos 60 % of personnel come from within the 

State.

In the cement segment 50 % of managers is Mexican 

while in the ready-mix concrete’s the managers are 

100 % Mexican.

Occuaptional injuries 

An extremely important and key strength of safety 

management systems is recording and thorough  

analysis of injuries, accidents and “near-miss” acci-

dents – making it possible to implement remedial 

actions to prevent repetition of such occurrences or  

in any case reduce their frequency.

These remedial actions are shared with all personnel 

with the aim of heightening their awareness of and 

sensitivity to the problem.

Utilization of statistical indicators of injury trends, with 

definition of the actions to be taken to minimize risk  

factors, will, over time, lead to better management of 

production activities and of personnel in general.

Injury reduction is achieved through:

_ Risk assessment

_ Investments to assure and steadily enhance the safety 

of plant and machinery

_ Constant monitoring of conditions, i. e. exposure of 

personnel to physical agents such as dust and noise

_ Maintenance of the safety conditions achieved

_ Use of personal protection equipment
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_ Ongoing training of all personnel doing any type of 

work and at any organizational level in production units

_ Monitoring of personnel’s health.

Analysis of data confirms that, in Italy, about 90 % of 

injuries occurred due to behavioral factors (failure to use 

personal protection equipment and to comply with 

established procedures, etc.), while only 10 % were due 

to structural failures relating to plant or equipment.

2009 confirmed the excellent levels of past years. 

In the cement segment the Injury Frequency Rate (ifr)1, 

which relates the number of injuries to the hours 

worked, was 9.94, lower than in 2008. In the concrete 

segment it continued to decline, reaching a level  

of 27.63. 

In Italy, completion of the “Objective = Safety” project 

aided significant reduction of injury indicators.

The indicators – which do not consider only the produc-

tion sites, but also offices, labs and central office loca-

tions – have been calculated counting all injuries causing 

more than 1 working day of absence from work.

The ifr showed tangible improvement for the cement 

segment in Italy and Germany and for the rmc segment 

in the usa, whereas significant deterioration occurred 

for cement in Luxembourg and for rmc in Mexico.

During 2009 309 injuries were reported, of which 117 

in the cement segment (and one of which, in Italy, led to 

permanent disability).

On the other hand, there were no injuries at the Augusta 

factory (Italy) for the fourth year running and none at the 

Ukraine rmc batching units for the third year running – 

demonstrating that it is possible to produce efficiently 

while safeguarding worker health and safety.

The other factories where there were no injuries were 

Maryneal (usa) for the third consecutive year, Geseke 

(Germany) and Volyn (Ukraine).

The Lost-Time Injury Rate (ltir)2 – which is an indica -

tor of the gravity of injuries in terms of duration – 

im proved in the cement segment (0.30), in particular 

thanks to the activities implemented in Italy and 

Germany, whereas in the rmc segment it worsened (0.64).

Total working days lost due to injuries in 2009 amounted 

to 3,519 in the cement segment and 4,468 in the rmc 

segment.

Human rights 

Group personnel have received our Code of Conduct 

and understands its rationale and the common values 

on which our business activity is based.

Buzzi Unicem – which is of course committed to comply-

ing with national regulations in all countries where it  

is active – operates in countries that have ratified the fun - 

damental ilo (International Labor Organization) con-

ventions concerning the abolition of forced and under-age 

labor and have mostly transposed them into their respec-

tive domestic legislation.

Because of this, Buzzi Unicem believes that compliance 

with domestic regulations in the various countries where 

it operates is a sound means of ensuring full respect  

of human rights, with non-discrimination and assurance 

of the absence of under-age and forced labor in the 

group’s sphere of responsibility.

In this scenario, all managerial staff and staff in any case 

responsible for managing human resources have been 

fully informed about, and trained in, compliance with local 

quality employment legislation.
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Human rights protection clauses in  
significant investments 

The economic crisis that hit the entire world in the 

second half of 2008 and then became more acute in 

2009 has caused deceleration of several strategic 

investments that were not yet at an advanced stage.

As the company had reached the conclusion that no real 

risks existed in terms of failure to respect human rights, 

in no case and in no country were human rights protec-

tion clauses included in contracts for the supply of  

plant or for equity investments. It in fact operates almost 

exclusively in countries that cannot be considered to  

be specifically at risk in this respect and that have mostly 

already signed the main un and ilo conventions con-

cerning human rights.

Significant suppliers subjected to human 
rights screening

Italy 

In Italy, the Code of Business Ethics – drawn up to apply 

Italian Legislative Decree 231 / 2001 – is sent to the 

main partners and is an integral part of the supply agree - 

ment. The updated edition of February 2008 includes 

a section concerning transnational crimes, thus transpos-

ing the Convention and related application protocols 

approved by the General Assembly of the United Nations 

on 15 November 2000. 

The Convention also considers, among other things, the 

case of exploitation of illegal immigration. The parent 

company’s Code of Business Ethics, even although it does 

not explicitly envisage clauses for the protection of 

human rights – which are in fact already regulated by the 

original legislation of the countries where we operate – 

explicitly governs exploitation of illegal immigration as 

one of the crimes that could potentially be committed  

by third parties in connection with the various contrac-

tual relationships.

As this has been included in the Code of Business  

Ethics – which is indicated as an integral part of the gen-

eral conditions of supply – in the unlikely event of  

non-application of this and other contractual clauses by 

the supplier, the contract is terminated for contractual 

default.

Germany and Dyckerhoff group companies

At present, no supply agreement of the Dyckerhoff sub-

holding company’s investee companies features spe- 

 cific human rights clauses. This is because the group’s 

sphere of action concerns countries (a) that have rat - 

ified the main un and ilo conventions and (b) whose 

specific domestic regulations already independently  

regulate – as a crime – the committing of acts against 

the protection of human rights.

Employees at a German plant
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United States of America

Buzzi Unicem usa does not formally screen suppliers or 

contractors as regards matters concerning the safe-

guarding of human rights. General conditions of supply, 

however, require scrupulous compliance with all fed - 

eral and state regulations – and consequently also with 

requirements concerning human rights protection.

Conversely, preferential suppliers are instead screened at 

central level by Buzzi Unicem usa and then referred 

to factories as, in addition to goods and services, they 

also provide added-value features, such as, for exam - 

ple, design, training, inventory control and special sup-

ply. Because of this they are widely used at the ove - 

rall level and account for a significant percentage of  

purchases.

Alamo does not perform human rights-screening.

Discrimination incidents

No episodes of discrimination were reported in any of 

the countries where the group operates, with the excep-

tion of the usa where 11 cases occurred. Of these, 4 

claims were rejected by the administrative bodies of first 

instance (generally Equal Employment Opportunity 

Commission), 3 were withdrawn by the claimants, and 3 

are undergoing further investigation by the administra-

tive bodies of first instance.

In the case of one episode – which was still undergoing 

administrative investigation – the claimant also filed  

a petition with the State authorities and jurisdiction has 

therefore passed to the law courts.

Risks for freedom of trade union association

As highlighted in the foreword to the Human Rights 

indicators, in our companies based in European  

Union countries there are no risks of discrimination 

against trade unions and against employees’ desire  

to join them or to be represented by them in negotia-

tions with the company.

This is also testified by the rate of collective bargaining 

coverage as well as by the good general level of labor 

relations achieved (for example, with creation in 2008 of 

the European Works Council).

The Russian and American businesses instead merit fur-

ther detail.

Russia

At the Suchoi Log site, adoption of the majority of com-

pany measures has to be submitted to the consulta - 

tive opinion of the company trade union representatives. 

Absence of such consultation flaws the measure’s effi-

cacy.

As regards the right to strike, if proclamation of a strike 

is consistent with the cases established by law, the  

right is guaranteed by such regulations without any time 

limits.

The company provides trade union organizations with  

a heated room with telecommunications equipment  

permitting direct communication with the outside world.

United States of America

In Buzzi Unicem usa, there are no sites where exercise 

of the right to freedom of trade union association is  

at risk. The First Amendment to the United States Consti - 

tution in fact safeguards citizens’ right of association.  

In addition, various federal and state laws, headed by the 

1935 National Labor Relations Act, establish that per-

sonnel are free to organize and associate themselves, set 

up a trade union and enter into a collective agreement. 

The National Labor Act prohibits employers from inter-

fering with these rules by, for example, giving prefer-

ence to one trade union at the expense of another, by 

pun ishing an employee who has sued the company  
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for iniquitous working conditions, or by refusing in any 

case to negotiate with a trade union.

The overall combination of regulations also prohibits 

trade unions from forcing a worker to join them, from 

forcing an employer to persecute non-card-carrying 

workers, from refusing to negotiate according to the prin - 

ciples of good faith and fairness, from organizing sur-

reptitious boycotts, from forcing a company to negotiate 

when another trade union has already been recog - 

nized as the counterparty, and from calling a strike based 

on demarcation disputes between trade unions. 

In practice, Buzzi Unicem usa has house rules com-

plying with relevant regulations and that carefully govern 

their merit.

There are monthly meetings at all sites with workers’ 

local representatives. Besides scheduled meetings, how-

ever, the company adopts an “open-door” policy,  

meaning that staff are in any case free to express opin-

ions and make comments.

Risk of cases of adolescent labor 

Careful and thorough analysis conducted by all foreign 

branches has shown that no branch identified real  

and concrete risks of adolescent labor (15 – 18 year olds).

Risk of compulsory labor 

Once again in this case, it has emerged that no foreign 

branch has identified any real and tangible risks of  

compulsory labor as defined in all related definitions 

provided by the reporting criteria applied.

Activities for local communities

The Buzzi Unicem group is involved in various  

activities benefiting local communities in all countries 

where we have a significant operating presence.

Among voluntary beneficial initiatives:

In Mexico, as part of the “Health Fair” program, 

Corporación Moctezuma organized free medical visits 

for the inhabitants of the communities close to the 

Tepetzingo production unit.

During Environment Week – held both at the Tepetzingo 

site and at the Cerritos site – Corporación Moctezuma 

staff studies some environmental topics and held confer-

ences for groups of students.

In addition, a total of 58 scholarships were awarded to 

deserving students in the communities close to both pro-

duction sites.

For inhabitants of the Cerritos area, a program was imple - 

mented of professional qualification courses for various 

types of activity, such as welding, metal carpentry, hair-

dressing, and industrial assembly, etc. The courses were 

attended by a total of 230 inhabitants, mainly women and 

young people.

In the usa, at Maryneal, a 24-hour walk was organized 

to raise funds for the American Cancer Site (acs). The 

factory helped to cover costs and also made a donation. 

A similar initiative to raise funds for the acs also took 

place at the Pryor unit.

Once again at the Pryor unit, a collection of used tires 

was organized with the local community (a total of 1,708 

tires, weighing about 21 tons). The tires were used as 

fuel to produce energy for the kiln. Support for this initia - 

tive was provided by the youngsters of the local Thun-

derbird Youth Academy (tya), a program under the aegis 

of the Oklahoma National Guard for at-risk youngsters  

in the 16 – 18 years age range.

Lastly, in Russia, in Suchoi Log, factory management 

supported organization of a competitive 10-km run 
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through the city streets. Numerous successful athletes in 

various sporting disciplines, coming from 13 towns and 

cities in the area took part, together with four employees 

from our factory.

Among donation initiatives:

In Ukraine, in Olshanske, a village close to the Yugcement 

factory, work continued on reconstruction of the local 

school, a project for which Dyckerhoff Ukraine has ear-

marked € 600,000. The school will be ready in Septem -

ber 2010, in time for the start of the 2010 – 2011 school 

year.

Once again in Ukraine, we gave support to the “Our 

Kids” association for construction of a reception center 

for Kiev street children. We donated several tons of 

bagged cement and 134 cubic meters of rmc (ready-mix 

concrete), while employees’ families donated bicycles 

and computers.

In Mexico, cement donations were for the construction 

of school buildings at the Community University of the 

city of Cerritos and for repair of buildings damaged by 

catastrophic weather events in the State of Veracruz.

In Italy, we donated a new ambulance to the Croce 

Verde association of Siniscola, in Sardinia. The voluntary 

association is a key point of reference for townsfolk’s 

medical emergencies. This initiative was very positive in 

terms of image, helping to strengthen our relationship  

of solidarity with the town’s population.

In Sicily, the Augusta site, set directly on the coast, made 

donations to the Stella Maris association, which per-

forms important reception and support activity for sailors 

in transit in the Port of Augusta.

In Vernasca, in order to avoid damage to the provincial 

road, we spent over € 10,000 to restore the bed of the 

Arda stream near the factory.

Every year the Riva del Garda production unit donates 

€ 20,000 to the social farming co-operative Cooperativa 

Sociale Giovanni. The co-operative pursues the general 

interest of the community in terms of human promotion 

and social integration of citizens. Its activity aims to  

get “less fortunate” people included in the world of work, 

particularly those about to return to normal social life 

after a period spent in the Mondo X community, a recog-

nized free association of assistance and national public 

utility.

The production sites of Cadola, Travesio, Robilante and 

Barletta made various donations to religious organiza-

tions; sports, cultural and social aggregation associations, 

schools, non-profit charities and local entities.

In the usa, Buzzi Unicem usa supports various charity 

organizations that help disadvantaged children, the most 

important of which is “The United Way”.

The Greencastle site provided material, personnel and 

equipment to repair a public highway adjacent to the 

plant, at a total cost of $ 210,000.

In Texas, Alamo Cement sponsored the 14th Alamo 

Annual Gold Tournament to raise funds for religious and 

non-profit organizations in South Texas. This led to the 

raising of $ 3,000 for the “Special Olympics of South Texas 

Charity” and $ 3,000 for the “Casey Wells Scholarship 

Fund” a fund offering college scholarships to high school 

students.

Alamo also actively supports the Texas State University 

Patrons’ Foundation, which is sponsoring the new degree 

course in Concrete Industry Management.

In the Czech Republic, in Hranice, the group provides 

financial support to the local volleyball team, which plays 

in the top division and competes at European level,  

and to youth teams, also organizing school tournaments.

In Poland, Dyckerhoff Polska supplied concrete to build 

a new house in a town near the factory to help a family 

into which quintuplet girls had been born.

The Buzzi Unicem Foundation

In Italy, the Buzzi Unicem Foundation (a non-profit orga-

nization whose official title is “Fondazione Buzzi Unicem 

Onlus”) of Casale Monferrato champions and supports 

work to improve the diagnosis and treatment of malignant 
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pleural mesothelioma. This is a particularly aggressive 

type of cancer associated with environmental and profes-

sional exposure to asbestos. This disease is a social  

phenomenon with worrying effects in the Casale area, 

where asbestos rich cement was manufactured in  

the past.

The Foundation continues its statutory mission via action 

concerning the research, diagnosis and treatment of 

malignant pleural mesothelioma. It finances the projects 

of researchers in universities, research centers, and 

health authorities concerning:

_ Applied scientific research into preventive and immu-

notherapy systems

_ Direct work on patients aiming for early diagnosis and 

treatment.

For the Foundation 2009 was a year of reorganization, 

a need arising also because of the premature death  

of the Foundation’s President, Giovanni Buzzi. Change 

also involved the Boards of Directors and Auditors  

but above all the Scientific Committee, which now con-

sists of a larger number of high-profile top experts.  

In 2009 the Foundation’s activity was therefore mainly 

“limited” to management of projects already approved 

previously, while only two new projects were financed 

and managed.

The consequence has been financial and capital rein-

forcement of the organization, which is now reflected in 

the possibility of working with greater resources on  

new projects or on the continuation of projects already 

underway.

For 2010 the Board of Directors has resolved financing 

of existing and new projects for a total € 285,000. 

Further support for specific needs may be added to these 

projects, also based on Board resolutions.

The asphi Foundation

The group supports the asphi Foundation (Fondazione 

asphi Onlus – Association for Professional Develop -

ment of the Handicapped in the it field), a non-profit 

organization. Its mission is to promote integration  

of the diversely able in school, work, and society via use 

of ict (Information & Communication Technology). 

Thanks to asphi, hundreds of young people have entered 

the world of work, demonstrating that handicaps can  

be overcome.

Group support for art and heritage

The “Consulta”, an organization for the enhancement of 

the artistic and cultural heritage of Turin, has several 

members, including Buzzi Unicem. The company is also 

a corporate golden donor (a supporter of day-to-day 

activity) of the fai – Fund for the Italian Environment 

(which safeguards the Italian heritage).

Transparency of business conduct

The Buzzi Unicem group mainly operates in countries 

where the risk of corruption is not very high.  

In areas requiring a higher level of watchfulness, we 

endeavor to make our Code of Business Ethics  

even more evident. The level of attention to payment 

systems – proxies and delegated powers – is in  

any case high and is constantly monitored by the group 

headquarter. Since 2005 the Buzzi Unicem Code 

of Conduct has been distributed to employees of all 

companies in which the parent company owns  

at least a 50 % interest, maintenance of business con-

duct as outlined by the Code enables us to pursue  

the objective of transparency.

Specific initiatives have been implemented in individual 

countries.

Italy

The company has adopted the Organization, Manage ment 

& Control Model envisaged by Italian Legislative Decree 

231 / 2001 (concerning legal entities’ liability for certain 

crimes committed by employees, directors and repre-

sentatives in their own and / or the legal entity’s interest). 

In relation to the new crimes envisaged by the amended 

version of the Decree, in 2007 risks were analyzed for all 

companies.

Constant verification of application of the Code of 

Business Ethics permits achievement of the necessary 
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transparency objectives. Supplier agreements, for  

example, include a clause for termination in the event of 

non-observance of the Code’s principles.

United States of America

Alamo Cement Co. – which operates in an environment 

where the overall corruption risk is low – complies  

with the federal law “Racketeer-Influenced and Corrupt 

Organization Act” (a.k.a. the rico Act).

In the case of Buzzi Unicem usa Inc., the legal depart-

ment regularly informs the sales area on potential  

risks. In addition, the sales, procurement, finance, mar-

keting and government affairs areas are regularly  

monitored to ensure that the company acts in compli-

ance with the fcpa (us Foreign Corrupt Practices 

Act) and with the rico Act.

Germany and Dyckerhoff group companies

All the Dyckerhoff group’s activities undergo analysis of 

corruption risks, as part of the annual integrated internal 

control systems.

The Dyckerhoff Corporate Audit department investigated 

frauds following whistle-blowing information received  

on three episodes. There were no consequences for the 

group.

The Code of Conduct establishes that offers, payments, 

requests and acceptance of money in any form are  

unacceptable. In addition the Dyckerhoff group-wide 

Effective Internal Audit Standard requires that all  

group units provide information directly to the Corporate 

Audit function, including information on any type of 

fraud and any case of corruption.

In the Czech Republic and Slovakia staff are regularly 

trained in matters concerning corruption and all employ-

ees have been instructed as regards the Code of Con-

duct. In these countries, the concrete segment is regularly 

checked for corruption-related risks. In addition, local 

sales representatives and plant managers do not have 

access to financial resources, as this could aid corrup - 

tion activity.

In the Netherlands, in 2009 Dyckerhoff completed an 

anti-corruption audit without finding any criticalities.

In Poland, corruption is a limited risk factor. An external 

audit performed by Deloitte has also confirmed the 

absence of cases of corruption.

In Russia, supply agreements are always concluded on 

the basis of bids received from not less than three  

suppliers. Products are sold at list prices and discounts 

are granted only after agreement with the company’s  

top management.

In Ukraine the risk of corruption is high. As a preventive 

measure, two company attorneys-in-fact always sign  

the most important purchase and sale contract. In 2009 

a legal firm performed an audit concerning antitrust 

issues.

Mexico

During 2008, corruption risks were analysed for the 

following processes, considered sensitive: Accounting & 

Treasury, Purchasing, Sales, Maintenance, and Pro-

duction.

Training in business ethics and transparency

The Buzzi Unicem group has undertaken both volun-

tary initiatives and those required by specific legal  

regulations to train employees in the prevention of 

corruption.

At Alamo (usa), training in these matters was performed 

for 27 employees (managers and sales people) in rela-

tion to the basic principles of us antitrust law and to basic 

antitrust and trade regulation statutes. External training 

was also provided, with video presentations and distribu-

tion of material explaining how to recognize breaches.

In Germany 49 employees received training in antitrust 

matters, together with 8 employees in Luxembourg, 30 

in the Netherlands and 7 in the usa.
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In the Czech Republic 89 employees received anti-cor-

ruption training. For top and middle management of the 

cement segment, training took the form of classroom 

training. For antitrust training, training took the form of 

distribution of informative material.

In Poland, 72 people were trained via distribution 

of infor mative material concerning antitrust matters.

In Russia, 31 people received anti-corruption training, 

a part via internal classroom lessons and the other via the 

distribution of educational material.

Corruption

During 2009, there were no reports of corruption inci-

dents in group activities.

Position and participation in public policy 
and lobbies

Italy

Buzzi Unicem SpA is an active member of aitec, the 

association representing cement manufacturers,  

and of Cembureau, the organization representing the 

cement industry in Europe. Cembureau’s members  

are the national cement associations and companies in 

the European Union, with the exception of Cyprus,  

Malta and Slovakia, but with the participation of Norway, 

Switzerland and Turkey.

Buzzi Unicem’s commitment in these organizations, via 

which responsible use of the product is promoted, is 

particularly significant as the cement industry is one of 

most important sectors in Italy’s economic and indus -

trial panorama.

Germany and Czech Republic 

Dyckerhoff and Zapa Beton are members of the:

_ Cement Manufacturers Association (vdz), which in turn 

is a member of Cembureau, for the cement segment

_ Union of Concrete Producers for the concrete segment.

The Netherlands

Dyckerhoff Basal is present in a support group champi-

oning construction of concrete roads.

Luxembourg

Cimalux actively supports Fedil – the Luxemburg 

Business Federation – and Cembureau.

Poland

Dyckerhoff Polska is present in several associations, 

such as the Polish Cement Association, the Polish 

Association of Ready-Mix Concrete Producers, and the 

Polish-German Chamber of Commerce & Industry.

Ukraine

Dyckerhoff Ukraine is a member of the European 

Business Association, of the American Chamber of Com-

merce, and of the Italian Chamber of Commerce for 

Ukraine. The aim of these memberships is to (a) promote 

evolution of regulations and legal reforms to combat  

the country’s corruption and red tape and (b) create a 

community of Western companies able to help local 

companies if major difficulties occur.

United States of America

Buzzi Unicem usa is a member of the Portland Cement 

Association (pca) and is represented in several pca 

committees, such as the Environment and Energy Com-

mittee (e & e), the committee for National Emissions 

Standards for Hazardous Air Pollutants (neshap), and 

the committee for Climate Change Policy (ccp), 

which are working to achieve legislation featuring equi-

table implementation of greenhouse-gas reduction 

objectives.

Alamo Cement is a member of the Alamo Area Council  

of Government (aacog), an organization that discusses 

local, state and federal topics with the aim of making 

appropriate recommendations to the relevant bodies, par-

ticularly as regards the environment.
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Alamo is also an active participant of the South Central 

Texas Cement and Lime Manufactures association 

(sctc / lm), consisting of four cement manufacturers and 

one lime manufacturer. At state level Alamo is involved  

in issues concerning the environment, human resources, 

and legislation, via the Texas Association of Business 

(tab). It is also a member of the Texas Cement Produc-

ers Group (tcpg) and of the pca.

Fines and sanctions for regulatory  
non-compliance

In the countries in which it operates, the Buzzi 

Unicem group is subject to numerous national and 

local laws and regulations.

Italy 

For legal and regulatory non-compliance, the costs were 

borne of:

_ About € 7,500 for sanctions concerning regional quarry 

cultivation taxes

_ About € 5,200 for sanctions concerning environmental 

protection

_ € 80,000 for omission of payment of a regional tax on 

sale of a business branch.

Following two days of overshooting of legal atmospheric-

emission limits at the Robilante factory, the Cuneo law 

court issued a decree of criminal conviction & sentence 

against the members of the Buzzi Unicem Board and  

the factory manager. Further investigations are causing 

the court authorities to demote the crime to breach of  

the require ments of the Integrated Environmental Autho-

rization, which is subject merely to a fine.

Russia 

The Suchoi Log company was fined 700,000 rubles 

(about € 15,000) by the Federal Financial Market Service 

for submitting its security report 5 days after the offi -

cial deadline. The fine has not yet been paid because an 

appeal has been filed. 

Ukraine

Dyckerhoff companies paid fines totaling € 42,700. Of 

these, € 3,000 related to late payment of some taxes and 

€ 39,700 to failure to comply with legislation concern -

ing obligatory hire of diversely able people.

United States of America 

Following non-compliance with laws and regulations, 

Buzzi Unicem usa incurred payments of approximately 

$ 110.000, mainly relating to:

_ Fines received following inspections by the msha (Mine 

Safety & Health Administration) (about $ 49,000)

_ Non-compliance with tax regulations (about $ 51,000)

_ Fines concerning environmental matters (about 

$ 10,000).

Suchoi Log (Russia) plant 
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Germany 

In 2003 the German antitrust authority had included 

Dyckerhoff ag in a wide-ranging investigation of 

the German cement industry concerning infringement  

of antitrust laws. The sentence was received on  

26 June 2009.

Dyckerhoff ag did not appeal. The Court then reduced 

the sanction to € 50 million, payable in two installments, 

of which the first in December 2009 and the second in 

June 2010.

Poland

In 2009 Dyckerhoff Polska was fined approximately € 15 

million for non-compliance with Polish antitrust legisla-

tion.

European Commission – Competition Department

Lastly, we report the start at the end of 2008, by the 

European Commission’s Competition Department,  

of an investigation procedure also involving the Buzzi 

Unicem Group. The investigation concerns alleged  

anti-competition conduct within the European Union in 

the sector of cement and cement-based products and  

of raw materials used to produce cement and cement-

based products.

In order to prevent these occurrences, the group has  

procedures for internal auditing of antitrust issues. In 

particular, in Italy a meeting was held between the 

Cement Sector Director (or vp) Sales Director, Chief 

Internal Auditor and area managers, in which the  

sales force was asked to ensure full compliance with  

the Antitrust Code, in order to safeguard the prin - 

ciples of free competition.
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Social Performance Charts and Tables

Total employee workforce by contract type and geographical region

ita1 ger2 lux3 nld cze svk pol rus ukr usa mex Total

Total workforce 2009 2,028 1,647 152 296 744 170 423 1,279 1,672 2,186 1,055 11,652

Men 1,866 1,405 143 269 643 144 337 999 1,209 2,004 933 9,952

Women 162 242 9 27 101 26 86 280 463 182 122 1700

Open-end contracts 1,971 1,503 150 270 721 161 343 1,259 1,619 2,183 999 11,179

Fixed-term contracts 57 144 2 26 23 9 80 20 53 3 56 473

Full-time 2,002 1,526 149 269 729 166 423 1,273 1,639 2,176 1,055 11,407

Part-time 26 121 3 27 15 4 0 6 33 10 0 245

Total workforce 2008 2,059 1,653 150 297 754 182 419 1,549 1,782 2,126 1,096 12,067

Men 1,903 1,398 141 272 656 152 335 1,193 1,294 1,938 993 10,275

Women 156 255 9 25 98 30 84 356 488 188 103 1,792

Open-end contracts 1,979 1,511 150 260 726 174 331 1,534 1,782 2,117 1,051 11,615

Fixed-term contracts 80 142 0 37 28 8 88 15 0 9 45 452

Full-time 2,032 1,562 147 269 745 182 416 1541 1,782 2,109 1,096 11,881

Part-time 27 91 3 28 9 0 3 8 0 17 0 186

Total workforce 2007 2,060 1,537 149 277 733 147 403 1,531 1,740 2,382 1,097 12,056

Men 1,894 1,302 142 253 635 123 323 1,169 1,268 2,189 1,011 10,309

Women 166 235 7 24 98 24 80 362 472 193 86 1,747

Open-end contracts 1,988 1,413 148 247 696 135 403 1,529 1,738 2,374 1,052 11,723

Fixed-term contracts 72 124 1 30 37 12 0 2 2 8 45 333

Full-time 2,035 1,457 147 256 724 139 402 1,529 1,732 2,364 1,097 11,882

Part-time 25 80 2 21 9 8 1 2 8 18 0 174

1 Without Addiment and Premix, which are not consolidated. Parmacementi and Escalcementi included from Jan 2009 – acquired on 01 / 12 / 2008. 
2 Including 114 apprentices (52 white collars and 62 blue collars).
3 Including 2 apprentices.

la1
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Total number of employees and rate of turnover

ita1 ger lux nld cze2 svk3 pol rus ukr usa5 mex Total

Total workforce 2009 2,028 1,647 152 296 744 170 423 1,279 1672 2,186 1,055 11,652

Total hires 114 132 8 12 42 8 25 155 116 344 190 1,146

% 5.62 8.01 5.26 4.05 5.65 4.71 5.91 12.12 6.94 15.74 18.01 9.84

Total terminations 145 138 6 13 52 20 21 425 226 402 231 1,679

% 7.15 8.38 3.95 4.39 6.99 11.76 4.96 33.23 13.52 18.39 21.90 14.41

Of which, resignations 4 105 70 2 5 39 16 9 70 152 129 138 735

Due to retirement 4 0 10 4 8 5 3 1 89 56 46 2 224

Of which, dismissals
(individual, collective) 4 40 58 0 0 8 1 11 266 18 227 91 720

Total workforce 2008 2,059 1,653 150 297 754 182 419 1,549 1,782 2,126 1,096 12,067

Total hires 147 199 8 39 113 11 46 307 252 352 224 1,698

% 7.14 12.04 5.33 13.13 14.99 6.04 10.98 19.82 14.14 16.56 20.44 14.07

Total terminations 148 83 7 19 59 9 30 289 210 608 225 1,687

% 7.19 5.02 4.67 6.40 7.82 4.95 7.16 18.66 11.78 28.60 20.53 13.98

Of which, resignations 4 95 41 1 15 32 8 14 113 150 200 214 883

Due to retirement 4 19 16 6 3 16 1 8 57 58 58 2 244

Of which, dismissals
(individual, collective) 4 34 26 0 1 11 0 8 119 2 350 9 560

Total workforce 2007 2,060 1,537 149 277 733 147 403 1,531 1,740 2,382 1,097 12,056

Total hires 97 118 16 5 78 34 42 246 348 641 244 1,869

% 4.71 7.68 10.74 1.81 10.64 23.13 10.42 16.07 20.00 26.91 22.24 15.50

Total terminations 146 113 8 37 94 12 40 257 250 528 122 1,607

% 7.09 7.35 5.37 13.36 12.82 8.16 9.93 16.79 14.37 22.17 11.12 13.33

1  Without Addiment and Premix, which are not consolidated, with Parmacementi and Escalcementi acquired on 01 / 12 / 2008.
2 Czech Republic 2008 and 2007 scope differs: Hungarian assets present in 2007 were separated in 2008 and grouped with Slovakia. 
3  Slovakian 2007 and 2008 scope differs due to consolidation of a company of which the majority was acquired and to the addition of Hungarian assets.
4 The indicator was requested for the first time in 2008.
5  Due to a 2008 (different) reconciliation methodology, in term of considering short term and temporary layoffs active and not terminated contracts, criteria 

adopted in completing indicator la2 (turnover ratio) 2008 Sustainability Report and 2009 Sustainability Report do not correspond (directly / precisely).

la2
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Percentage of employees covered by collective bargaining agreements

ita ger lux nld cze svk pol rus ukr usa mex Total

Total workforce 2009
 

2,028 
 

1,647 
 

152 
 

296 
 

744  170  423  1,279 
 

1,672 
 

2,186 
 

1,055 
 

11,652 

No. of employees covered by 
collectivebargaining agree-
ments ccnl

 
2,028  1,423 

 
138 

 
260 

 
199 −

 
421 

 
1,054 

 
1,662  898 

 
501  8,584 

% of total employees 100.00 86.40 90.79 87.84 26.75 0.00 99.53 82.41 99.40 41.08 47.49 73.67

Absenteeism rate (illness, injuries, other causes)

Absen-
teeism 

rate (%)

Of which
for strikes

(%)

Occupa-
tional 

diseases Deaths

’08 ’09 ’08 ’09 ’08  ’09 ’08  ’09

ita¹ 3.32 3.56 0.06 0.03 5 12 – 0

ger 4.20 4.18 – 0 – 0 – –

lux 3.34 3.69 – 0 – 0 – –

nld 5.07 4.74 – 0 – 0 – –

csz 2.98 2.55 – 0 – 0 – –

svk 1.67 2.19 – 0 – 0 – –

pol 2.27 2.62 – 0 – 0 – –

rus 3.27 2.36 – 0 3 3³ – –

ukr 3.69 3.53 – 0 – 0 – –

usa 1.46 2.31 – 0 1 34 1 0

mex 1.66 0.62 – 0 – 0 – –

Total 2.92 2.92 – 1 9 7 1 0

1 Excluding managers
2  bronchial disorder
3 lung problems (milling department)
4 repetitive-strain injuries
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Injury frequency rate

ita usa ger mex ukr rus cze / svk lux pol nld 2007 2008 2009

 Cement   Concrete

50

40

30

20

10

0

16
.115

.3

16
.2

15
.6 20

.1

3.
9 6.
0 13

.1

10
.1

0.
4

1.
9

28
.9

11
.0

49
.4 54

.8

9.
8

7.
7

26
.4

3.
6

34
.5

la7

30
.0

8.
9

Lost-time injury rate

ita usa ger mex ukr rus cze / svk lux pol nld 2007 2008 2009

 Cement   Concrete
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Average injury duration
gg

ita usa ger mex ukr rus cze / svk lux pol nld 2007 2008 2009
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Lost days / number of injuries

Lost days * 1,000 / worked hours

Number of injuries * 1,000,000 / hours worked
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Days of external training provided to employees 

ita ger1 lux2 nld cze svk pol rus ukr usa mex Total
Number of training days provided to:

Managers, office supervisors,
and white-collars 1,200 1,396 182 115.5 587 73 561 1,328 495 363 32 6,332.5

 Technical training 30 170 23 68 128 4 55 97 69 116 0 760

 hse training 495 176 10 0 11 3 70 197 129 93 0 1,184

 Vocational training 305 95 111 45 76 4 296 134 266 26 0 1,358

 Foreign language training 280 120 8 0 262 52 120 447 9 0 16 1,314

 Management training 60 23 0 2.5 60 0 20 257 0 128 5 555.5

 Other 30 812 30 0 50 10 0 196 22 0 11 1,161

Foremen and blue-collars 879 765 112 200 911 39 154 8,332 1,743 368 872 14,375

 Technical training 46 104 60 112 349 5 81 22 547 275 210 1,811

 hse training 609 117 50 88 23 4 73 100 73 86 43 1,266

 Vocational training 160 402 0 0 398 30 0 6,603 840 0 45 8,478

 Foreign language training 0 0 0 0 100 0 0 0 0 0 16 116

 Management training 0 3 0 0 11 0 0 612 0 7 15 648

 Other 64 139 2 0 30 0 0 995 283 0 543 2,056

Country total 2,079 2,161 294 315.5 1,498 112 715 9,660 2,238 731 904 20,707.5

Number of managers, office
supervisors and white-collars 1,093 823 67 69 232 36 182 333 374 756 42 4,007

Average per-head  
training days 1.10 1.70 2.72 1.67 2.53 2.03 3.08 3.99 1.32 0.48 0.76 1.58

Number of foremen and 
white-collars 935 710 83 227 512 134 241 946 1,298 1,430 1,013 7,529

Average per-head
training days 0.94 1.08 1.35 0.88 1.78 0.29 0.64 8.81 1.34 0.26 0.86 1.91

Total workforce 2,028 1,533 150 296 744 170 423 1,279 1,672 2,186 1,055 11,536

Average per-head
training days 1.03 1.41 1.96 1.07 2.01 0.66 1.69 7.55 1.34 0.33 0.86 1.80

1 Germany: excluding 114 apprentices
2  Luxembourg: excluding 2 apprentices
The term “External training” refers to training activity provided to the company employees by third party.

social performance

co
r

po
r

at
e 

su
st

a
in

a
b

il
it

y
pe

r
fo

r
m

a
n

ce
 i

n
d

ic
at

o
r

s
co

m
pl

ia
n

ce
 d

ec
la

r
at

io
n



90

Days of internal training (excluding on-the-job tutoring) provided to employees 

ita ger1 lux2 nld cze svk pol rus ukr usa mex Total
Number of training days provided to:

Managers, office supervisors,
and white-collars 2,100 1,547 136 17 58 0 16 266 132 1,163 0 5,435

 Technical training 8 16 48 0 0 0 0 56 37 102 0 267

 hse training 92 231 16 10 51 0 14 205 14 995 0 1,628

 Vocational training 1,860 0 47 7 6 0 0 0 0 28 0 1,948

 Foreign language training 0 640 0 0 0 0 0 0 62 0 0 702

 Management training 100 21 0 0 0 0 0 0 0 24 0 145

 Other 40 639 25 0 1 0 2 5 19 14 0 745

Foremen and blue-collars 236 654 13 75 150 0 21 3,522 4,486 4,733 750 14,640

 Technical training 3 202 11 0 0 0 0 364 4,270 1,797 64 6,711

 hse training 68 333 2 65 124 0 18 213 26 2,935 502 4,286

 Vocational training 139 0 0 10 25 0 0 2,816 0 0 0 2,990

 Foreign language training 0 17 0 0 0 0 0 0 8 0 0 25

 Management training 22 0 0 0 0 0 0 0 0 0 0 22

 Other 4 102 0 0 1 0 3 129 182 1 184 606

Country total 2,336 2,201 149 92 208 0 37 3,788 4,618 5,896 750 20,075

Number of managers, office
supervisors and white-collars 1,093 823 67 69 232 36 182 333 374 756 42 4,007

Average per-head  
training days 1.92 1.88 2.03 0.25 0.25 0.00 0.09 0.80 0.35 1.54 0.00 1.36

Number of foremen and 
white-collars 935 710 83 227 512 134 241 946 1,298 1,430 1,013 7,529

Average per-head
training days 0.25 0.92 0.16 0.33 0.29 0.00 0.09 3.72 3.46 3.31 0.74 1.94

Total workforce 2,028 1,533 150 296 744 170 423 1,279 1,672 2,186 1,055 11,536

Average per-head
training days 1.15 1.44 0.99 0.31 0.28 0.00 0.09 2.96 2.76 2.70 0.71 1.74

1 Germany: excluding 114 apprentices
2  Luxembourg: excluding 2 apprentices
The term “Internal training” refers to training activity provided by and to the company employees
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Breakdown of personnel by category, gender and age

ita ger lux nld cze svk pol rus ukr usa mex Total

Managers, office supervisors
and white-collars 1,093 875 69 69 232 36 182 333 374 756 42 4,061

Men 940 646 60 54 154 19 112 208 214 610 40 3,057

Women 153 229 9 15 78 17 70 125 160 146 2 1,004

Under 30s 78 120 7 3 19 4 20 73 72 47 0 443

30 / 50 year olds 677 489 31 38 153 25 108 181 206 545 24 2,477

Over 50s 338 266 31 28 60 7 54 79 96 164 18 1,141

Minorities 0 0 0 0 0 0 0 0 0 94 0 94

Foremen and blue-collars 935 772 83 227 512 134 241 946 1,298 1,430 1,013 7,591

Men 926 759 83 215 489 125 225 791 995 1,394 893 6,895

Women 9 13 0 12 23 9 16 155 303 36 120 696

Under 30s 61 104 12 16 36 14 23 165 224 114 249 1,018

30 / 50 year olds 541 402 50 106 293 77 152 547 719 1,012 666 4,565

Over 50s 333 266 21 105 183 43 66 234 355 304 98 2,008

Minorities 0 0 0 0 0 0 0 0 0 503 0 503

Country total 2,028 1,647 152 296 744 170 423 1,279 1,672 2,186 1,055 11,652
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gri Content Index
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g3 content index

Profile 
Disclosure Description

Cross-
Reference Notes

Part I: Profile – 1. Strategy and Analysis

1.1 Statement from the most senior decision-maker of the organi-
sation about the relevance of sustainability to the organisation and 
its strategy.

pages 7 – 8

1.2 Description of key impacts, risks, and opportunities pages 9 – 21

Part I: Profile – 2. Organisational Profile

2.1 Name of organisation Cover, page 2

2.2 Primary brands, products and / or services  pages 24 – 27

2.3 Operational structure of the organisation, including main divisions, 
operating companies, subsidiaries, and joint ventures.

 pages 24 – 27

2.4 Location of organisation’s headquarters www.buzziunicem.it/ 
online/BuzziUnicem/ 

en/Home/Aboutus/
Locations.html

2.5 Number of countries where the organisation operates, and names 
of countries with either major operations or that are specifically 
relevant to the sustainability issues covered in the report.

page 4;
pages 24 – 27

2.6 Nature of ownership and legal form pages 30 – 31 
www.buzziunicem.it/ 

online/BuzziUnicem/en/
Home/InvestorRelations/
Sharesshareholders.html 

2.7 Markets served (including geographical breakdown, sectors 
served, and types of customers / beneficiaries).

pages 24 – 27; 33

2.8 Scale of the reporting organisation pages 3 – 4

2.9 Significant changes during the reporting period regarding size, 
structure, or ownership

Not available No significant  
changes during the 

reporting period 
regarding  

size, structure, or 
ownership

2.10 Awards received in the reporting period Not available No awards were 
received in the 

reporting period

Part I: Profile – 3. Report parameters

3.1 Reporting period for the information provided pages 28 – 29

3.2 Publication date of most recent previous Sustainability Report Value chart 1
Guiding principles 2

3.3 Reporting cycle (e. g. annual, biennial, etc.) pages 28 – 29

3.4 Contact points for questions concerning the Sustainability Report 
and its contents.

pages 28 – 29

3.5 Process for defining report content pages 28 – 29

3.6 Boundary of the report pages 28 – 29

3.7 Statement of any specific limitations on the scope or boundary of 
the report.

pages 28 – 29

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, 
outsourced operations, and other entities that can significantly affect 
comparability from period to period and / or between organizations.

pages 28 – 29

3.9 Data measurement techniques and the bases of calculations, includ-
ing assumptions and techniques underlying estimations applied to 
the compilation of the indicators and other information in the report.

pages 28 – 29

3.10 Explanation of the effect of any restatements of information pro-
vided in earlier reports, and the reasons for such restatement.

pages 28 – 29

3.11 Significant changes from previous reporting periods in the scope, 
boundary, or measurement methods applied in the report.

pages 28 – 29

1 www.buzziunicem.it/online/BuzziUnicem/en/Home/Sustainability/Chartofvalues.html
2 www.buzziunicem.it/online/BuzziUnicem/en/Home/Sustainability/Guidingprinciples.html
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Profile 
Disclosure Description

Cross-
Reference Notes

3.12 Explanatory table of report contents indicating the page number  
or Internet site of each section. 

pages 94 – 98

3.13 Policy and current practice with regard to seeking external assur-
ance for the report.

pages 28 – 29
pages 102 – 104

Part 1: Profile – 4. Governance, Commitments and Engagement

4.1 Governance structure of the organization, including committees 
directly under the highest governance body responsible for specif-
ic tasks, such as setting strategy or organisational oversight.

pages 30 – 31
pages 9 – 10 of the 2009 

Corporate Governance 
Report

4.2 Indicate whether the Chairperson of the highest governance  
body is also an executive officer (in which case, indicate his / her 
management functions and the reasons for this set-up)

pages 11 of the 2009 
Corporate Governance 

Report

4.3 For organisations that have a unitary board structure, state the 
number of members of the highest governance body that are inde-
pendent and / or non-executive members.

pages 30 – 31
pages 9 – 16 of the 2009 

Corporate Governance 
Report

4.4 Mechanisms for shareholders and employees to provide recom-
mendations or direction to the highest governance body

pages 30 – 31

4.5 Linkage between compensation for members of the highest gover-
nance body, senior managers and executives (including departure 
arrangements), and the organisation’s performance.

pages 18 – 19 of the 2009 
Corporate Governance 

Report

4.6 Processes in place for the highest governance body to ensure  
conflicts of interest are avoided.

pages 30 – 31,
pages 28, pages 32 – 33 of 

the 2009 Corporate 
Governance Report

4.7 Process for determining the qualifications and expertise of the 
members of the highest governance body for guiding the 
organisation’s strategy on economic, environmental, and social 
topics.

pages 11 of the 2009 
Corporate Governance 

Report

4.8 Internally developed statements of mission or values, codes of 
conduct, and principles relevant to economic, environmental, and 
social performance and the status of their implementation.

pages 30 – 31, pages 44, 
page 48

4.9 Procedures of the highest governance body for overseeing the 
organization’s identification and management of economic, envi-
ronmental, and social performance, including relevant risks  
and opportunities, and adherence or compliance with international -
ly agreed standards, codes of conduct, and stated principles.

pages 30 – 31

4.10 Processes for evaluating the highest governance body’s own  
performance, particularly with respect to economic, environmen-
tal, and social performance.

There are no specific  
systems for the evaluation 

of performance of  
BoD members.

4.11 Explanation of whether and how the precautionary approach or 
principle is addressed by the organisation.

Value chart 1
Guiding principles 2

4.12 Externally developed economic, environmental, and social  
charters, principles, or other initiatives to which the organisation 
subscribes or that it endorses.

pages 30 – 31

4.13 Memberships in associations (such as industry associations)  
and /or national / international advocacy organizations.

page 69

4.14 List of stakeholder groups engaged by the organization. pages 32 – 42

4.15 Principles for identifying and selecting the main stakeholders
to involve in engagement activity

pages 32 – 42

4.16 Approaches to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group.

pages 32 – 42

4.17 Key topics and concerns that have been raised through stakehol-
der engagement, and how the organisation has responded to those 
key topics and concerns, including through its reporting.

pages 32 – 42

1 www.buzziunicem.it/online/BuzziUnicem/en/Home/Sustainability/Chartofvalues.html
2 www.buzziunicem.it/online/BuzziUnicem/en/Home/Sustainability/Guidingprinciples.html
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g3 content index

Profile 
Disclosure Description

Cross-
Reference Notes

Part II: Disclosure on Management Approach

dma ec Disclosure on Management Approach ec Value chart 1
Guiding principles 2

dma en Disclosure on Management Approach en page 48

dma la Disclosure on Management Approach la Value chart 1
Guiding principles 2

dma hr Disclosure on Management Approach hr Value chart 1
Guiding principles 2

dma so Disclosure on Management Approach so Value chart 1
Guiding principles 2

dma pr Disclosure on Management Approach pr Value chart 1
Guiding principles 2

Part III: Performance Indicators – Economic

ec1 Direct economic value generated and distributed, including reve-
nues, operating costs, employee compensation, donations and 
other community investments, retained earnings, and payments to 
capital providers and governments.

page 44

ec2 Financial implications and other risks and opportunities for the 
organisation’s business due to climate change

pages 53 – 54

ec3 Coverage of the organization’s benefit plan obligations pages 56 of Consolidated
Annual Financial  

Report 2009 

ec4 Significant financial assistance received from government. page 80

ec6 Policies, practices and percentage of expenditure concentrated  
on local suppliers as regards the more significant locations of  
operation

page 32

ec7 Procedures for local hiring and proportion of senior management 
hired from the local community

pages 74 – 75

ec8 Development and impact of infrastructure investments and  
services provided primarily for public benefit through commercial, 
in-kind, or pro bono engagement

pages 79 – 81

Part III: Performance Indicators – Environmental

en1 Materials used by weight or volume. page 60

en2 Percentage of materials used that are recycled input materials. page 60

en3 Direct energy consumption by primary energy source. pages 60 – 61

en4 Indirect energy consumption by primary energy sources page 51

en8 Total water withdrawal by source (Core) page 61

en10 Percentage and total volume of water recycled and reutilised pages 51 – 52

en11 Location and size of land owned, leased managed in, or adjacent 
to, protected areas and areas of high biodiversity value outside 
protected areas

pages 52 – 53

en12 Description of significant impacts of activities, products and  
services on biodiversity in protected areas and areas of high  
biodiversity value outside protected areas

pages 52 – 53

en16 Total direct and indirect greenhouse gas emissions by weight  
(co2, ch4, n2o, hfcs, pfcs, sf6). 

page 61

en17 Other significant indirect greenhouse gas emissions by weight page 62

en18 Initiatives to reduce greenhouse gas emissions and results achieved page 53

en19 Emissions of ozone-depleting substances by weight pages 54 – 56

1 www.buzziunicem.it/online/BuzziUnicem/en/Home/Sustainability/Chartofvalues.html
2 www.buzziunicem.it/online/BuzziUnicem/en/Home/Sustainability/Guidingprinciples.html
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Profile 
Disclosure Description

Cross-
Reference Notes

en20 nox , sox , and other significant air emissions by type and weight. page 62

en21 Total water discharge by quality and destination Not available All group compa-
nies are in the  

process of imple-
menting the proce-

dure to track this  
indicator

en22 Total weight of waste by type and disposal method. pages 56 – 57; 63

en23 Total number and volume of significant spillages pages 56; 63

en26 Initiatives to mitigate environmental impacts of products and  
services, and extent of impact mitigation

pages 58 – 59

en27 Percentage of products sold and their packaging materials that are 
recycled and reused by category.

 page 63

en28 Monetary value of significant fines and total number of non- 
monetary sanctions for non-compliance with environmental laws 
and regulations.

page 84

en29 Significant environmental impacts of transporting products and 
other goods and materials used for the organisation’s operations, 
and of transporting members of the workforce.

pages 58; 64

en30 Total environmental protection expenditures and investments  
by type.

pages 58; 64

Part III: Performance Indicators – Labour Practices and Policies

la1 Total workforce by employment type, employment contract,  
and region. 

page 85

la2 Total number and rate of employee turnover by age group,  
gender, and region.

page 86

la4 Percentage of employees covered by collective bargaining  
agreements. 

page 87

la5 Minimum notice period(s) regarding significant operational 
changes (organisational changes), including whether it is specified 
in collective agreements.

pages 69 – 70

la7 Rates of injury, occupational diseases, lost days, and absenteeism, 
and number of work-related fatalities by region.

page 88

la8 Education, training, counselling, prevention, and risk-control  
programs in place to assist workforce members, their families, or 
community members regarding serious diseases.

pages 73 – 75

la10 Average hours of training per year per employee by employee  
category.

pages 89; 90

la13 Composition of governance bodies and breakdown of employees 
per category according to gender, age group, minority group 
membership, and other indicators of diversity.

page 91

la14 Ratio of basic salary of men to women by employee category. Not available All group compa-
nies are in the  

process of imple-
menting the proce-

dure to track this  
indicator

gri content index
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g3 content index

Profile 
Disclosure Description

Cross-
Reference Notes

Part III: Performance Indicators – Human Rights

hr1 Percentage and total number of significant investment agreements 
that include human rights clauses or that have undergone human 
rights screening.

pages 76

hr2 Percentage of significant suppliers and contractors that have 
undergone screening on human rights and actions taken.

pages 76 – 77

hr4 Total number of incidents of discrimination and actions taken. pages 77 – 78

hr5 Operations identified in which the right to exercise freedom of 
association and collective bargaining may be at significant risk, 
and actions taken to support these rights.

pages 78

hr6 Operations identified as having significant risk for incidents of 
child labour, and measures taken to contribute to the elimination 
of child labour.

pages 78

hr7 Operations identified as having significant risk for incidents of 
forced or compulsory labour, and measures to contribute to the 
elimination of forced or compulsory labour.

pages 78

Part III: Performance Indicators – Society

so1 Nature, scope, and effectiveness of any programmes and practices 
that assess and manage the impacts of operations on communities, 
including entering, operating, and exiting.

pages 79

so2 Percentage and total number of business units analysed for risks 
related to corruption.

pages 81

so3 Percentage of employees trained in the organisation’s anticorrupti-
on policies and procedures.

pages 82

so4 Actions taken in response to incidents of corruption. pages 82

so5 Public policy positions and participation in public policy  
and lobbying

pages 82 – 83

so8 Monetary value of significant fines and total number of non-mone-
tary sanctions for non-compliance with laws and regulations.

pages 84

Part III: Performance Indicators – Product Responsibility

pr1 Life cycle stages in which health and safety impacts of products 
and services are assessed for improvement, and percentage of 
significant products and services categories subject to such proce-
dures

pages 58 – 59

pr3 Type of product and service information required by proce - 
dures, and percentage of significant products and services subject 
to such information requirements

pages 57

pr6 Programs for adherence to laws, standards, and voluntary  
codes related to marketing communications, including advertising, 
promotion and sponsorship

pages 57 – 59; 65

pr9 Monetary value of significant fines for non-compliance with laws 
and regulations concerning the provision and use of products and 
services.

pages 84  
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Self-declared Application 
Level gri g3

This report has been prepared in conformity with Appli-

cation Level A + of the Sustainability Reporting  

Guide-lines, version 3.0, issued by gri (Global Reporting 

Initiative)

report application level a a +

2002
In Accordance c c + b b + a a +
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g3 Management 
Approach Disclosures

o
u

tp
u

t

g3 Performance Indicators & 
Sector Supplement  

Performance Indicators

Report on all criteria listed for  
Level C plus:
1.2
3.9, 3.13
4.5 – 4.13, 4.16 – 4.17

Management Approach Disclosures for each  
Indicator Category

Report on each core g3 and Sector Supple-
ment* Indicator with due regard to the 
Materiality Principle by either: a) reporting 
on the Indicator or b) explaning the reason 
for its omision.
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