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We are once again honored by the trust you have placed in our company to 
provide an unmatched level of hospitality service to our customers and guests, 
while maintaining our commitment to creating long-term value for our shareholders, 
practicing good corporate governance, creating a safe and healthy work  
environment, advancing responsible environmental stewardship and being  
a compassionate and ethical community neighbor.

While the events of 2020 tested and tried the world’s resolve, they also highlighted 
the abilities of individuals and organizations to solve and overcome challenges. 
Like others, the challenges we faced were complex and ever-changing. However, 
our team of dedicated, passionate employees met those challenges with resilience 
and compassion. Our historic focus on innovation and safety positioned us well  
to deal with COVID-19 and the related issues, while also allowing us to continue  
to generate free cash flow, reduce our leverage and progress our operational, 
strategic and financial priorities. I would like to thank our global team for their 
tireless efforts. Your diligence, pride and focus on safety has allowed us to keep 
our locations open and our guests comfortable and safe throughout the pandemic.

In 2020 and in 2021, we have elevated the visibility and focus of our environmental, 
social and governance (ESG) efforts companywide and are currently developing 
initiatives to continue to improve transparency and performance. We maintained  
a strong focus on safety in 2020 and achieved a 20 percent decrease in our Total 
Recordable Incident Rate (TRIR) compared to 2019, exceeding our performance 
goal. We have also continued our focus on environmental protection and conserva-
tion and maintained our efforts to advance various diversity and inclusion initiatives 
across the business, including relationships with our Indigenous partners. Also  
in 2020, as in previous years, our team sustained our steadfast commitment  
to helping our neighbors when they needed us most. In addition to providing 
COVID-19-related support, we supported relief efforts following flooding, hurri-
canes and bushfires in the areas where we operate. We have also progressed  
our corporate governance efforts with the recent adoption of a formal human  
rights policy and increased diversity on our Board of Directors.

We will continue to push forward on our ESG efforts as we work to stimulate 
economic growth in our communities, provide value for our shareholders and 
create welcoming places to live and work for our guests. As the world determines 
progressively more effective ways to deal with COVID-19, we understand that many 
unprecedented challenges remain, of which there are no easy answers. At Civeo, 
we embrace these challenges and look forward to developing innovative solutions 
to help build a stronger, fairer and more prosperous future for all. 

 
Bradley J. Dodson 
President and Chief Executive Officer

Dear Stakeholders,

“In 2020 and in 2021, we  
have elevated the visibility  
and focus of our environmental, 
social and governance (ESG) 
efforts companywide and  
are currently developing  
initiatives to continue  
improving transparency  
and performance.”
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Who We Are  
Civeo is a global workforce accommodation 
specialist dedicated to helping people maintain 
healthy, productive and connected lives while 
working and living away from home.

Civeo is on the New York Stock Exchange  
listed as CVEO. 

 What We Do  
Our business is hospitality. As one of the  
world’s largest integrated providers of workforce  
accommodations, we own and/or operate  
approximately 29,000 rooms across 28 properties 
throughout Canada, Australia and the U.S. We 
provide food services, housekeeping, facility 
management, laundry, water and wastewater 
treatment, power generation, communications 
systems, security and logistics.

Canada 
16 lodges with 19k+ rooms

As of December 31, 2020

Australia 
9 villages with 9k+ rooms

U.S.  
3 lodges with 900+ rooms

Core Values  
Our core values are engrained in how we do our work every day on behalf of our stakeholders. 

Safety 
We put the safety  
of our employees  
and guests above  
all other concerns.

Care 
We care about  
our people,  
guests, customers,  
environment  
and communities.

Excellence 
We strive for excel-
lence, delivered with 
passion and pride.

Integrity 
We act with integrity, 
and our clients and 
communities can  
trust us to deliver  
on our promises.

Collaboration 
We collaborate  
with each other,  
our customers, our 
communities and  
our partners.

About Civeo
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Civeo is committed to providing best-in-class workforce accommodations in a way that helps  
protect people, the environment and the communities where we operate. Our corporate  
responsibility activities are organized around three primary pillars – environmental stewardship,  
social responsibility and corporate governance.

Sustainability at Civeo
ESG
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Civeo has a long history of conducting our business in a manner that protects and conserves the  
environment. We are focused on minimizing our water consumption, reducing waste, decreasing  
our energy footprint and practicing responsible land and wildlife stewardship.

Management Approach  
We have a robust Health, Safety and Environmental (HSE) 
Policy that is posted, communicated and reviewed regularly 
to ensure alignment with our operational activities, values, 
applicable legislated requirements and industry standards. 

Our Environmental Management System (EMS) is one  
component of our HSE program and is aligned with ISO 

14001. As part of our EMS, we track environmental incidents 
using an Environmental Incident Report System (EIRS) at our 
facilities, allowing us to accurately characterize the scale and 
severity of our environmental impacts and develop policies 
and procedures to prevent, limit or eliminate future incidents 
and impacts. We have a rigorous environmental training  
program for new and existing employees and an established 
protocol for developing new environmental policies and  

Effective, safe and responsible 
environmental management  
is the foundation of our  
daily operations.

Environmental  
Stewardship
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procedures that are in alignment with ISO standards.  
Our rigorous inspection policy is another key component  
of our EMS. All active facilities are inspected by Civeo’s  
Environmental Department at a minimum of twice a year  
to ensure compliance and identify areas of improvement. 

Water Management
We conserve water through in-house wastewater treatment 
systems to decrease demand on local water resources  
and infrastructure. We continue to look at all areas of our 
operations to identify additional opportunities to reduce  
local water consumption to drive incremental improvements 
over the lifecycle of our facilities.

Waste Minimization
All Civeo facilities adhere to our waste management program, 
which covers all waste materials including liquid, hazardous, 
biomedical, metal, organic and other solid waste. Our waste 
minimization goals include reducing the quantity of waste 
generated, reusing or recycling waste materials where  
possible and disposing of unusable waste in an  
environmentally appropriate manner. 

Energy Reduction 
Civeo is researching several opportunities to reduce energy 
consumption in our lodges. We are focused on improving 
lighting efficiency, reducing heating needs and introducing 
new ways to manage energy use in inactive areas. Our  
long-term strategy is to find clean, sustainable energy 
sources to support our facilities and operations.

Land Stewardship
Our land stewardship strategy includes reclaiming retired 
government- and private-owned land and inspecting it for 
vegetative growth. When needed, we assist in regeneration 
of herbaceous and woody vegetation to restore biodiversity 
on disturbed land. By employing industry best practices,  
we are able to reclaim and redevelop land once our  
operations cease. 

Wildlife Management 
Due to the remote location of many Civeo facilities, we  
have established a wildlife management strategy designed  
to limit interaction with wildlife through preventative means.  
By preventing damage or harm to wildlife, we aim to preserve 
the diversity of wildlife in the regions where we operate.

River  
Water

Returned 
to River

Purified  
for Use

Drinking 
Water

Wastewater 
Treatment

1

2

34

5 Water 
Lifecycle

SPOTLIG HT
Reusing and Conserving Water  
at our Facilities 
The recently upgraded water and wastewater treatment 
plant at Civeo Australia’s Coppabella, Queensland village 
treats and reuses 164 megaliters of sewage annually. 
Reclaimed water from the 3,000-room village is used  
to flush toilets and for irrigation of the site. In Alberta,  
our on-site treatment plant purifies water drawn from  
the Athabasca River to use as potable drinking water.  
To complete the cycle, wastewater from our surrounding 
operations is treated to government health and environ-
mental standards and returned to the river at a higher 
purity level than when it was originally acquired. At our 
state-of-the-art Canadian laundry facility, we use BluOx 
Laundry technology to process elevated concentrations  
of oxidized water, significantly decreasing the amount  
of chemicals, detergents and hot water used in traditional 
laundry cycles. In addition, we use 35 percent less water 
than a conventional laundry facility due to our water 
re-use system.

SPOTLIG HT
Reclaiming and Returning Land
Civeo has committed to return six remediated parcels  
of land to the Alberta and British Columbia government 
that were leased to us more than 10 years ago. We  
began the process of land reclamation five years ago,  
and to date, each parcel of land has gone through a 
detailed Environmental Site Assessment, soil cleanup, 
decommissioning, site recontouring, topsoil application 
and revegetation. After two-to-three growing seasons,  
the government will assess these sites and, if we have 
been successful in our remediation efforts, Civeo will 
receive a Reclamation Certificate and the land will  
revert to the Crown.
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We work daily to demonstrate 
our unwavering commitment  
to our employees and  
communities in everything  
we do.

Social Responsibility

“Our diversity helps us serve our employees, 
clients and communities better, leading to greater 
success for everyone.
We care about our people and we want to make 
sure we are doing everything we can to grow, 
foster and celebrate our diverse workforce by 
encouraging everyone to be who they really are.
From this, together, we will build a culture  
of inclusion.”
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We value all our stakeholders, including our employees, partners, customers and the communities 
where we live and work. We believe in providing a safe work environment, developing a talented  
and diverse workforce, making positive contributions in our communities, conducting meaningful 
engagement with our stakeholders and working with locally- and Indigenous-owned businesses. 

Our People and Culture 
Our business is about caring for our guests, so we start by 
caring for each other. We promote a business environment 
where all employees are encouraged to contribute, achieve 
and grow. Our global and diverse workforce includes a 
vibrant mix of newcomers and experienced professionals 
working in a wide variety of positions. 

Diversity and Inclusion
We recognize the importance of a diverse workforce repre-
sented by people from different backgrounds, experiences 
and ways of looking at the world. The Civeo management 
team has full support from our Board of Directors to advance 
various diversity and inclusion initiatives across the business, 
including relationships with our Indigenous partners. 

During 2020, we formed a Diversity and Inclusion Committee 
to help us serve our employees, clients and communities  
better. To ensure we can properly assess our company’s 
diversity and find opportunities for improvement, we are  
conducting a survey to gather information about our work-
force. Our goal is to develop appropriate action plans  
to grow, foster and celebrate our people.

Also in 2020, we began the development of an Indigenous 
Management Training Program to provide participants from 
the Indigenous community an opportunity to job shadow 
management roles and rotate throughout each area of our 
operations with the goal of finding a potential career path  
of interest and preparing for future supervisory opportunities.

In 2020, we reached 9 percent Indigenous employment in  
Canada despite challenging market conditions that resulted 
in reduced hiring in the region. In Australia, we reached  
4.5 percent Indigenous employment, excluding corporate 
staff. We continue to focus on expanding our Indigenous 
workforce and are committed to reaching 10 percent  
Indigenous employment in Canada and Australia. 

Training and Development 
We believe that investing in our people is critical to our  
success. We help our employees develop the technical and 
managerial skills they need for their current and future roles, 
with a specific focus on safety, customer service and leader-
ship development. Our training and development program 
includes a mix of e-learning modules, face-to-face training, 
nationally certified programs and licensing training offered  
by external providers. We also have an established mentor 
program to help employees exchange knowledge, provide 
advice, share experiences and build mutually beneficial  
professional development relationships.

Mental Health Support 
We recognize that mental health is 
important, and we continually work  
to provide mental health resources to 
our employees. We have mental health 
first aid trainers that train our leaders  
on indicators of mental health stresses.  
We also provide direct mental health 
assistance to employees who need 
help and information for a variety of 
health topics and issues in our monthly 
mental health publication, Civeo Connected. During 2020, 
we also instituted a series of virtual Wellness Wednesday 
sessions aimed at providing staff with physical, nutritional  
and mental well-being tips from professional instructors.

Safety 
At Civeo, safety is the cornerstone  
of our corporate culture. Our approach 
to ensuring the safety of employees, 
contractors and guests is centered 
around our Making Zero Count  
initiative, which was named by one of our employees  
and recognizes the importance of zero harm, while  
focusing on efforts to achieve excellent performance. 

We follow strict safety protocols that we track and measure. 
We work with our employees, guests and consultants to  
identify and implement continuous improvement plans,  
better practices and safe work initiatives. Our safety culture  
is driven by our leaders in conjunction with active employee 
engagement. We believe in involving those who perform  
the work to identify hazards that exist in their activities  
and determine how to best reduce or remove them. 
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Safety Training 
Our teams are trained, coached and mentored to conduct 
their daily tasks in a safe manner. We provide standard work 
instructions that detail steps on how to complete a task as 
safe as possible. Additionally, we continually develop and 
improve procedures with the use of external consultants  
in areas of occupational therapy and hygiene. We also  
have a team of kinesiologists on staff to help improve our  
procedures. This comprehensive approach has helped us 
significantly reduce, and even eliminate, on-the-job injuries.

Safety Performance 
The way we measure our safety performance annually is  
by using the DuPont™ Safety Perception Survey.™ The 2020  
survey identified that our performance was better than the 
industry average. Our Total Recordable Incident Rate (TRIR) 
decreased by 20 percent in 2020 compared to 2019, exceed-
ing our performance goal. Also in 2020, we had no lost-time 
incidents across all our North American operations. 

Food Safety 
We follow comprehensive, internationally-recognized  
food safety control standards at every facility. Our health- 
conscious chefs ensure that meals are labeled with detailed 
allergen information, and they meet with guests who have 
food allergies to develop individual, personalized menus. We 
conduct monthly food safety audits and report the results to 
our Board of Directors. We also have a Food Safety Advisory 
Committee with representatives from each of our operating 
regions who meet routinely to advance our best practices. 

Supply Chain 
Through partnerships with local communities, we strive  
to achieve sustainable development and promote economic 
growth. We do this by employing local people, providing 
training opportunities and using local suppliers  
wherever possible. 

In Canada, we purchased more than $136 million in goods 
and services from the local community in 2020, including 
more than C$39 million from the Indigenous business  
community. In Australia, where all our food suppliers are  
Australian companies and, where possible, are based locally, 
we purchased more than AUD $59 million in goods and  
services from the local community in 2020, including more 
than AUD $1.4 million from the Indigenous community.

Indigenous Stakeholder Engagement  
and Consultation 
Civeo recognizes the desire of Indigenous people to achieve 
sustainable economic development; preserve their social, 
cultural and spiritual identities; and maintain jurisdiction over 
their traditional lands. In support of this, Civeo is guided by  
a process of meaningful dialogue and consultation, in the 
spirit of consent, to achieve sustainable partnerships with 
indigenous groups or their delegates for business activities. 

In all our interactions with Indigenous communities, we 
adhere to the highest standards of ethical business practices 
and open and transparent communication. We believe this 
forms the basis for a productive and beneficial partnership.

Community Partnerships 
With our local partners, we work to identify the unique needs 
of each community and carefully evaluate the best ways to 
make a positive and lasting impact. A few examples  
of our 2020 community giving include: 

Canada – Holiday Giving 
For the 2020 holiday season in Canada, Civeo and our 
employees donated to a variety of children’s charities,  
including Santa’s Anonymous, the Magic of Christmas, the 
Zebra Centre (a child protection center) and Wood’s Homes 
(a children’s mental health center), providing much-needed 
assistance during an extremely difficult year. 

Australia – School Mates
Launched in 2013, the School Mates grant program  
aims to enhance learning and educational experiences  
in regional and remote schools in the areas where we oper-
ate. In 2020, 27 schools received grants for projects ranging  
from new technology to help with remote learning to  
offsetting the cost of computers for low-income families.

U.S. – Houston Food Bank
The Houston Food Bank is the largest food bank in the U.S.  
in terms of size and distribution and is located a few miles 
away from Civeo’s headquarters. To provide them with a 
back-up option in the case of a COVID-19 contamination  
in their primary kitchen, Civeo donated the use of a mobile 
kitchen unit from its Louisiana yard. “We will not fail our  
community and that is because of you,” said Brian Greene, 
the Houston Food Bank CEO.

2020 Local Spending at Our Lodges and Villages
Australia (Australian dollars, in millions) 

New South Wales $ 1.4

Queensland $ 28.0

Western Australia $ 29.6

Canada (Canadian dollars, in millions)

Alberta $ 114.5

British Columbia $ 21.7
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SPOTLIG HT
Helping our Neighbors When Disaster Strikes
Australia – Bushfire Crisis 
In early 2020, bushfires burned across every Australian  
state, destroying more than 3,000 homes and resulting in  
the deaths of 33 people. We supported the relief effort by 
organizing an Employee Fundraising Appeal and conducting 
fundraisers in the Australian villages. Civeo North America 
also donated to the Canadian and American Red Cross  
Australian Bushfire Disaster Relief Appeal. In total, Civeo 
raised over AUD $44,000.

U.S. – Louisiana Hurricane Recovery Efforts 
In August and October 2020, the local area near Civeo’s 
lodge in Sulphur, Louisiana, suffered a direct impact from two 
major hurricanes. We partnered with 50 Star/The Relief Gang 
and the Lake Charles Junior League to provide assistance. 
Civeo donated and helped distribute turkeys, Christmas trees 
and bottled water to over 500 families in Lake Charles. We 
also housed volunteers from Texas who were helping with 
relief efforts. 

Australia – Supporting Indigenous Communities  
During COVID-19
In April 2020, we proudly partnered with Woollahra Group 
and Fortescue Metals Group to deliver 1,300 care packages 
to remote Indigenous communities in Western Australia’s  
Pilbara Region. The project was established after COVID-19 
led to shortages of nonperishable foods and critical hygiene 
products in remote communities.

Canada – Fort McMurray Flood 
In April 2020, flood waters displaced thousands of  
residents in several neighborhoods in Fort McMurray and  
the Regional Municipality of Wood Buffalo. With more than 
13,000 residents displaced from their homes, we worked 
closely with the Municipality, the Red Cross and other  
local officials to provide meals and lodging to more than 
1,000 members of the local community seeking refuge.

SPOTLIG HT
Responding to COVID-19
At Civeo, we put the safety of our employees and guests 
above all other concerns. In February 2020, Civeo deployed 
its Incident Command Team in response to COVID-19. Acting 

early, Civeo implemented its Pandemic Response Protocol, 
including a detailed plan for how and when to escalate our 
staged response measures. The protocol was the result of  
a collaborative effort working in close consultation with medi-
cal professionals, government health authorities, third-party 
experts and our customers. It paved the way for a future 
effort to secure thousands of vaccines for delivery to people 
working in the oil sands. As a testament to the credibility  
and the team’s execution of our response protocol, many  
of the measures Civeo established have influenced public 
health guidelines in the regions where we operate. With the 
evolving nature of the pandemic, we continue to monitor  
the potential risks associated with new variants of the virus. 
As always, the safety of our guests and employees will 
remain our number-one priority.

SPOTLIG HT
Performance Awards 
Fort McMurray First Nation and Civeo  
Win ConocoPhillips Award 
In 2020, Fort McMurray Lodge Services (FMLS), Civeo’s  
joint venture partnership with Fort McMurray First Nation,  
was awarded the ConocoPhillips Supplier Recognition Award, 
which recognizes suppliers who play a key role in contributing 
to sustainable cost reductions, process improvements and 
waste elimination, among other things. FMLS was specifically 
recognized for success in waste elimination. FMLS was one  
of the 16 global suppliers to receive the award.

Fort McKay Metis Nation Award 
Civeo received the 2020 Fort McKay Metis National  
President’s Award, which is given annually to people  
or organizations who make a positive contribution to the 
well-being of the Fort McKay Metis community. Ron Quintal, 
the President of the Fort McKay Metis Nation, noted, “Civeo’s 
approach to doing business is community-based, generous  
in spirit and puts people first. Our community thanks them  
for being a leader in sustainable business in our region,  
and for their support of our people.”

Progressive Aboriginal Relations Gold Level Award
In 2021, The Canadian Council for Aboriginal Business recog-
nized Civeo’s commitment to 
the Indigenous community by 
bestowing the company with  
a Gold Level certification in the 
Progressive Aboriginal Rela-
tions program for the third year 
in a row.

SPOTLIG HT
Civeo Reconciliation Plans in Australia
In Australia, Reconciliation Action Plans (RAPs) are  
published by Australian-based corporations expressing  
concrete commitments toward advancing reconciliation 
between First Nations people and the broader Australian 
community. We are a proud and active participant in this  
process. In Western Australia, we have developed our  
fourth RAP, and in Eastern Australia, we have received  
conditional approval for our first RAP.
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We are committed to good 
corporate governance and  
the highest standards  
of professional and  
personal conduct. 

Corporate 
Governance
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Board of Directors 
Civeo’s Board of Directors is responsible for overseeing  
governance for the benefit of our stakeholders. The basic 
responsibilities of our Board of Directors are to (1) supervise 
the management of the business and affairs of the company; 
(2) act honestly and in good faith with a view to the best  
interests of the company; and (3) exercise the care, diligence 
and skill that a reasonably prudent person would exercise  
in comparable circumstances.

We believe that the breadth and variety of business  
experience of each of our Directors make them qualified  
to serve on our Board. Our Board of Directors currently  
has four standing committees, including the (i) Audit  
Committee, (ii) Compensation Committee, (iii) Nominating  
and Corporate Governance Committee and (iv) Finance  
and Investment Committee. For more information, see our 
2021 Proxy Statement. 

For more information, including director biographies,  
structure and best practices, committee responsibilities,  
policies and processes, performance evaluations, succession 
planning and more, see our 2021 Proxy Statement.

Enterprise Risk Management 
The Board of Directors and its committees utilize Civeo’s 
Enterprise Risk Management (ERM) process to assist in  
the oversight of our risks. The risk assessment process is 
global in nature and has been developed to identify and 
assess our risks, including the nature, likelihood of occur-
rence, materiality and anticipated velocity, as well as to  
identify steps to mitigate, manage and provide Board  
oversight for each key risk. 

Risks related to natural disasters and climate change have 
been identified and evaluated for each of our facilities.  
Emergency preparedness and response plans aligned with 
internationally-recognized programs (i.e., Incident Command 
System) have been developed and implemented for natural 
disasters such as cyclones, hurricanes and wildfires.  
Preventative measures such as increased fire guards, robust 
building designs and proactively preparing worksites ahead 
of a possible emergency are addressed for each site. These 
plans are reviewed regularly by management to ensure  
they are properly implemented.

For more information about our ERM process and general  
risk oversight at Civeo, including a table outlining risk  
management responsibilities by group, see our 2021 
Proxy Statement.

We believe that good corporate governance creates a business environment that is conducive to 
long-term investments and sustainable economic growth. Our Code of Business Conduct and Ethics 
sets the ethical conduct expectations for officers, directors and employees at all levels. It is available 
on our website at www.civeo.com. 

SPOTLIG HT
Civeo Appoints New Board Members 
In August 2021, Civeo appointed two new members to  
its Board – Ms. Jay Grewal and Mr. Michael Montelongo. 
“On behalf of our Board of Directors, I’m very pleased  
to welcome Jay and Michael to Civeo. Jay brings decades 
of financial and executive leadership experience, as well 
as significant experience in the energy and power industry 
in North America. Her experience and input will be inte-
gral as we manage and grow our Canadian business. 
Michael brings his experience in the managed services 
industry as well as his expertise in governance. Michael’s 
experience will be valuable as we look to expand our 
managed services business as well as further our ESG 
efforts,” said Richard A. Navarre, Civeo’s Chairman  
of the Board.

SPOTLIG HT 
Civeo Adopts Formal Human Rights Policy 
In October, 2021, Civeo adopted a formal Human Rights 
Policy that is consistent with our long-standing commit-
ments and practices. It stands alongside Civeo’s Code of 
Business Conduct and Ethics and applies to all directors 
and employees of Civeo and its controlled subsidiaries. 
The new Human Rights Policy is available on our website.

https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/22a97e09-8e5b-4e8a-860a-4f89b9af928b
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Board of Directors Snapshot
As of August 2021

Tenure

0–5 years: 2

5–10 years: 7

Average Director 
Tenure: 5.4 years

Independence

8 independent

Age

Average Age:  
63.6 years

< 50 years: 1

50–60 years: 1

61–70 years: 5

> 70 years: 2

Diversity

2 Board members 
identify as female

2 Board members 
identify as racially  
or ethnically diverse

Board of Directors’ Skills and Experience
As of August 2021

9 Executive  
Leadership

9 Financial

5 Accommodations,  
Real Estate and Hospitality

8 International  
Operations

4 Industry of  
Primary Customers

5 Health Safety  
& Environment

7 Public Company CEO  
or C-Suite Experience

8 Public  
Company Director

33%
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Executive Compensation
Civeo’s philosophy regarding its executive compensation 
programs for named executive officers is to provide  
a comprehensive and competitive total compensation  
program with the following objectives:

•  To attract, motivate, reward and retain executives with  
the experience and talent to achieve our short-term goals 
and objectives and successfully execute our longer-term  
strategic plans

•  To reinforce the linkage between individual performance  
of executives and business results

•  To align the interests of executives with the long-term  
interests of our shareholders

•  To ensure compensation does not promote overly  
conservative actions nor excessive risk taking

In May 2020, in response to shareholder engagement and 
the committee’s continuing efforts to instill best practices,  
the Compensation Committee made changes to Civeo’s 
executive compensation program to further align and directly 
link it with key corporate performance metrics. For a detailed 
discussion regarding our executive compensation program, 
see our 2021 Proxy Statement. 

Shareholder Engagement

Throughout the year, we meet with analysts and institutional 
investors to inform and share our perspective, and to solicit 
their feedback on our performance. This includes participa-
tion in investor conferences and other formal events, and 
group and one-on-one meetings. 

Shareholder Outreach

During 2020, we engaged with shareholders representing at 
least 69% of our fully diluted shares regarding the company’s 
operations, financial results and strategy.

During 2020, management, the company’s chairman  
and several of the company’s directors engaged with  
shareholders representing 51 percent of our fully diluted 
shares outstanding to solicit shareholder input and  
feedback with respect to our efforts to efficiently manage  
our balance sheet, including opportunities to (i) reduce 
aggregate leverage and (ii) extend the maturity of our  
current credit facility or (iii) refinance the credit facility.

Fully Diluted Shares – common shares outstanding plus  
common shares under the preferred shares on an as  
converted basis.

For more information regarding our shareholder engagement, 
see our 2021 Proxy Statement.

69%

51%

SPOTLIG HT
Cybersecurity 
Cybersecurity risks are continuously monitored and  
evaluated. We engage a variety of cybersecurity partners  
to perform and mediate penetration testing and we perform 
quarterly audits on our cybersecurity profile. The Civeo 
management team has also implemented a variety of 
required programs to both test and train our employees  
on cybersecurity fundamentals. The Audit Committee 
reviews quarterly cyber metrics and oversees progress 
against our annual action plans, including the status of  
projects to improve our cybersecurity defenses. Annually, 
the Board of Directors reviews our cybersecurity strategy 
and execution.

https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
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The foregoing contains forward-looking statements within the 
meaning of the Securities Act of 1933 and Section 21E of the 
Securities Exchange Act of 1934. Forward-looking statements 
are those that do not state historical facts and are, therefore, 
inherently subject to risks and uncertainties. The forward- 
looking statements herein include the statements regarding 
Civeo’s expectations regarding COVID-19 vaccination levels 
and resulting impact on the company’s business, as well as 
Civeo’s future plans and outlook, including expected free 
cash flow and reduction in leverage, are based on then cur-
rent expectations and entail various risks and uncertainties 
that could cause actual results to differ materially from those 
expressed or implied by these forward-looking statements. 
Such risks and uncer tainties include, among other things, 
risks associated with the general nature of the accommoda-
tions industry, risks associated with the level of supply and 
demand for oil, coal, iron ore and other minerals, including 
the level of activity, spending and developments in the  
Canadian oil sands, the level of demand for coal and other 
natural resources from, and investments and opportunities  
in, Australia, and fluctuations or sharp declines in the current 
and future prices of oil, natural gas, coal, iron ore and other 
minerals, risks associated with failure by our customers to 
reach positive final investment decisions on, or otherwise  
not complete, projects with respect to which we have been 
awarded contracts, which may cause those customers to  
terminate or postpone contracts, risks associated with 

currency exchange rates, risks associated with the  
company’s ability to integrate acquisitions, risks associated 
with the development of new projects, including whether 
such projects will continue in the future, risks asso ciated  
with the trading price of the company’s common shares, 
availability and cost of capital, risks associated with our  
ability to remain in compliance with our financial covenants  
in our debt agreements, risks associated with general global 
economic conditions, global weather conditions, natural 
disasters and security threats and changes to government 
and environmental regulations, including climate change, 
risks associated with global health concerns and pandemics, 
including the risk that room occupancy may decline if  
our customers are limited or restricted in the availability  
of personnel who may become ill or be subjected to quaran-
tine, and other factors discussed in the “Management’s  
Discussion and Analysis of Financial Condition and Results  
of Operations” and “Risk Factors” sections of Civeo’s annual 
report on Form 10-K for the year ended December 31, 2020 
and other reports the company may file from time to time with 
the U.S. Securities and Exchange Commission. Each  
forward-looking statement contained herein speaks only  
as of the date of this report. Except as required by law,  
Civeo expressly disclaims any intention or obligation to  
revise or update any forward-looking statements, whether  
as a result of new information, future events or otherwise.
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For further Civeo company information,  
please see the additional documents:

See the Civeo  
2020 Annual Report  external-link-alt

See the Civeo  
2021 Proxy Statement  external-link-alt

See the Civeo  
Human Rights Policy  external-link-alt

Company Information

https://ir.civeo.com/static-files/5d3f81fd-9463-4960-9f10-8659b09e40b3
https://ir.civeo.com/static-files/5d3f81fd-9463-4960-9f10-8659b09e40b3
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/d1a830ec-af96-454c-8aac-73dd164598c7
https://ir.civeo.com/static-files/22a97e09-8e5b-4e8a-860a-4f89b9af928b
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