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In 2016, our first fully operational year following 
our merger with DTZ, Cushman & Wakefield 
worked to solidify our resulting position as a 
leading global commercial real estate services 
provider with more than 45,000 employees 
in 300+ offices across 70+ countries. Across 
regions, functions, and service lines, our 
employees worked tirelessly to ensure a 
successful integration. In some of the greatest 
challenges of integration, we also found the 
most room for opportunity. Consolidating 
everything from our service lines and functional 
groups, to our corporate real estate footprint, 
our global technology systems, and our 
supplier relationships, we took the opportunity 
to reevaluate our goals and values in order to 
accelerate our vision for the future. Through 
this extraordinary growth period we have 
remained laser-focused on upholding our time-
honored reputation for delivering value to our 
stakeholders. 

Today, real estate is at the center of change. The 
thrill of executing future-focused solutions for our 
clients is as much about enhancing the health, 
safety, and the well-being of employees as it is 
about uncovering financial value. With that comes 
our unwavering commitment to responsible 
energy and resource management, including 
sustainability practices; a robust ethics and 
governance program; an efficient procurement 
program that reflects our values; employee 
health and safety; diversity and inclusion; and 
community. 

As we look back on 2016, in the following 
pages, you will find detailed information 
about our commitment to corporate social 
responsibility. I am also pleased to highlight the 
following 2016 achievements.

2016 HIGHLIGHT: SUSTAINABILITY
Sustainability is an important focus of our Global 
Corporate Social Responsibility (CSR) Program, 
and our approach includes preference for offices 
in green/sustainable buildings, sustainable design 
and construction processes in office buildouts, 
energy management and a commitment to 
reducing our carbon footprint, procurement 
of sustainable products, LEED training for 
employees, participation in organizations focused 
on real estate and climate change, and regulatory 
compliance and reporting. 

Our initiatives have been recognized by many 
prestigious industry organizations, and we are 
especially proud to have been awarded the 
ENERGY STAR® Partner of the Year Award for 
the sixth consecutive year. (Please see page 13 
and other sections for lists of awards.) 

Environmental Commitment
First released in 2015, our Environmental 
Commitment gives structure to our 
sustainability goals, focusing on: Energy & 
Resource Management, Corporate Occupancy, 
Employee Health & Wellness, Green Leasing & 
Sustainable Site Selection, Procurement, Client 
Services, Training, Waste Reduction, Corporate 
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Social Responsibility & Reporting, and Legal 
and Regulatory Compliance.

Our commitment reinforces employee 
awareness, encourages turning ideas into 
action, and broadly communicates the priority 
we place on sustainability with our clients and 
other stakeholders. We planned to revisit the 
commitment in 2017 and release an updated 
version that targets areas where we can 
make the greatest impact. Instances where 
sustainability challenges persist or increase 
in priority are seen as valuable learning 
opportunities that support our continuing 
growth.

2016 HIGHLIGHT: OUR   
EMPLOYEES & THEIR WORKPLACE 
Our people are our greatest assets, and their 
health and well-being are priorities for our firm. 
In 2016, we rolled out modern and supportive 
work environments in locations around the 
world, expanded employee training, improved 
our management systems, and further built a 
culture of excellence that empowers our people 
to meet the changing needs of our clients. 

2016 HIGHLIGHT: OUR COMMUNITIES
Perhaps nowhere is the passion and caring of 
our people more evident than in their tireless 
and enthusiastic support of worthy causes in 
communities around the world. The need to 
“give back” in meaningful ways, on a voluntary 
basis, to the communities in which we operate 

runs deep in our culture’s DNA. I am personally 
very proud of the positive difference our 
employees make in the lives of others. 

GOING FORWARD
At Cushman & Wakefield, we have always 
believed that acting responsibly is just good 
business. The success we enjoy today is 
rooted in doing what’s right—upholding the 
highest sustainability and ethical standards, 
empowering our people to do more for 
our clients with a rigorous focus on results, 
supporting diversity, and giving back to the 
communities in which we operate.

As disruptive change continues to redefine the 
way we work and live, adding complexity to 
real estate decisions, Cushman & Wakefield will 
continue to update its Global CSR vision and 
corporate culture to ensure our firm is prepared 
for the future and always delivers the best 
advice and solutions to all our stakeholders.

Thank you in advance for taking the time 
to review the milestones achieved by our 
dedicated employees in 2016. 

Brett White
Cushman & Wakefield, Chairman & CEO



Our 45,000+ employees in more than 70 countries help occupiers and investors 
optimize the value of their real estate by combining our global perspective and 
deep local knowledge with an impressive platform of real estate solutions. 
Cushman & Wakefield is among the largest commercial real estate services 
firms with revenue of $6 billion across core services of agency leasing, asset 
services, capital markets, facility services, global occupier services, 
investment and asset management (DTZ Investors), project and 
development services, tenant representation, and valuation and advisory. 
To learn more, visit www.cushmanwakefield.com or follow @CushWake 
on Twitter.

Please note that statistics in this report include alliance offices unless otherwise specified. 

CUSHMAN & WAKEFIELD IS LEADING THE INDUSTRY 
AND MEETING OUR CLIENTS’ NEEDS AS OUR WORLD 
CONTINUES TO CHANGE FASTER THAN EVER.
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Argentina 
Australia 
Austria 
Bahrain 
Belgium 
Botswana 
Brazil 
Bulgaria 
Canada 
Chile 
China 
Colombia 
Costa Rica 
Croatia 
Czech Republic 
Democratic Republic 
of Congo 
Denmark 
Estonia 

Finland 
France 
Georgia 
Germany 
Ghana 
Greece 
Hungary 
India 
Indonesia 
Israel 
Italy 
Japan 
Kazakhstan 
Kenya 
Korea, Republic 
Latvia 
Lesotho 
Lithuania 
Luxembourg 

Macedonia 
Malaysia 
Mexico 
Namibia 
Netherlands 
New Zealand 
Nigeria 
Northern Ireland 
Norway 
Pakistan 
Peru 
Puerto Rico 
Philippines 
Poland 
Portugal 
Qatar 
Ireland, Republic of 
Romania 
Russia 

Saudi Arabia 
Singapore 
Slovakia 
South Africa 
Spain 
Swaziland 
Sweden 
Switzerland 
Taiwan 
Thailand 
Turkey 
Ukraine 
United Arab Emirates 
United Kingdom 
United States 
Vietnam 
Zambia 
Zimbabwe

COUNTRY COVERAGE

CONFIDENTLY GLOBAL, EXPERTLY LOCAL

 300+
OFFICES

 70+
COUNTRIES

 45,000+
EMPLOYEES

 4,000+
BROKERS

BY THE NUMBERS

 $191B*

TRANSACTION VOLUME

 $6B*

REVENUE

 4.3B
SF MANAGED

 *  USD

WHO WE ARE
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A PLATFORM FOR CLIENT SUCCESS
Cushman & Wakefield’s expertise spans the spectrum of commercial real estate 
services. Our clients benefit from the shared knowledge, collaboration, and best 
practices powered by a culture that supports creative thinking, the innovative use of 
technology, and an unmatched passion for real estate.
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Core Services

Agency Leasing
• Strategic asset analysis
• Comprehensive property positioning
• Broker relationship campaigns
• Prospective tenant analysis and  

canvassing programs
• Letter of intent and lease negotiation
• Regular client reporting
• Coordination of additional real estate services

Asset Services
• Engineering and maintenance
• Accounting and financial reporting
• Contract and vendor maintenance
• Lease compliance and administration
• Property management
• Construction management
• Due diligence
• Strategic account management
• Sustainability

Capital Markets
• Investment sales
• Equity, debt, and structured finance
• Corporate finance and investment banking

Facility Services
• Janitorial
• Maintenance
• Critical environments
• Landscaping
• Office services

Global Occupier Services
• Strategic consulting
• Portfolio administration
• Transaction management
• Project and development services
• Integrated facilities management

Investment & Asset Management
• Segregated portfolio management 
• Asset management
• Fund creation and management 
• Indirect investing 
• Fund investment strategy
• Direct and indirect exposure on both  

a debt and equity basis

Project & Development Services
• Program, project, and construction management
• Development services and master planning advisory
• Procurement and bid management
• Schedule and budget management 
• Cost consultancy and value engineering
• Space and occupancy planning 
• Move management
• Sustainability
• Workplace consultancy

Tenant Representation
• Strategic consulting
• Occupancy workplace strategy 
• Acquisitions, dispositions, and build-to-suits
• Market, demographic, and labor analysis
• Lease restructuring; subleasing services
• Lease auditing

Valuation & Advisory
• Appraisal management
• Diligence advisory
• Dispute analysis and litigation support
• Financial reporting
• Property tax services
• Valuation/Portfolio valuation

SERVICES

SECTORS
Airports & Ports

Automotive

Banking/Financial Services

Data Centers

Education

Energy (Oil & Gas)

Food & Beverage

Government

Healthcare

Higher Education 

Hospitality

Industrial

Land

Legal/Professional Services

Life Sciences/Pharma

Multi-family

Net Lease Investment Services

Not-for-Profit

Residential

Retail

Technology
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PROJECT & DEVELOPMENT 
SERVICES

FACILITY SERVICES

A STORIED HISTORY, EXCELLENCE 
FOR TODAY AND TOMORROW
Today’s Cushman & Wakefield is an organization founded on an 
unwavering commitment to clients. Strategic acquisitions, talent 
procurement, and organic growth have expanded our service 
platform and capabilities to all major markets on six continents.

Our global platform, powered by the expertise and dedication of 
our people, has made Cushman & Wakefield an industry leader, with 
unrivaled insights into local market dynamics and global trends that 
impact the critical real estate decisions of our clients.

Cushman & Wakefield’s global headquarters is located in Chicago, 
IL. The firm operates in four global regions: the Americas with 
28,000 employees in more than 190 offices in 10 countries; Europe, 
Middle East, and Africa (EMEA) with 5,000 employees in 140+ 
offices in 51 countries; Asia Pacific (APAC) with 7,000 employees in 
35+ offices in 12 countries; and Greater China with 6,800 employees 
in 20 offices.

In some markets, Cushman & Wakefield has formed strategic 
alliances with best-in-class, independently owned and operated 
firms, to ensure client needs can be served with the same level of 
quality and depth provided in areas with owned offices. 

COMMITTED, GROWTH-FOCUSED OWNERSHIP 
The firm operates under the iconic Cushman & Wakefield brand. 
Cushman & Wakefield is led by Brett White, Chairman & Chief 
Executive Officer. The company is majority-owned by an investor 
group led by TPG Capital (TPG), PAG Asia Capital (PAG), and the 
Ontario Teachers’ Pension Plan (OTPP). 
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CAPITAL MARKETS

INVESTMENT & ASSET 
MANAGEMENT

AGENCY LEASING

VALUATION & ADVISORY

TENANT  
REPRESENTATION

ASSET SERVICES

GLOBAL OCCUPIER  
SERVICES

300+
Cities in 70+ Countries
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THE CUSHMAN & WAKEFIELD EDGE
STRONG BIAS FOR ACTION—Our culture fosters agility, teamwork, and resourcefulness, so we never 
stand still. Clients benefit from rapid delivery of effective, timely solutions. We get things done.

RIGOROUS FOCUS ON RESULTS—Results matter, and measurable success is critical to the work 
we do with clients. We hold our professionals to the highest standards and strive to lead the 
industry in best practices. Cushman & Wakefield is committed to outstanding outcomes.

VALUE CREATED THROUGH INSIGHT—Dedicated research resources and deep local 
teams provide an understanding of both the impact of global events and what drives 
local markets. We use these insights to help clients make astute real estate decisions 
that yield the most value.

THE RIGHT PEOPLE, THE RIGHT PLATFORM—A combination of industry-leading 
experts and platforms ensures the delivery of the most effective solution to our 
clients, regardless of location or scope, around the globe. 
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RECENT AWARDS
Recognitions from business and real estate industry organizations, 
community groups, the media, government, and other important 
groups testify to the successful implementation of Cushman & 
Wakefield’s culture, philosophy, and business model.

• IAOP’s The Global Outsourcing 100®

• ENERGY STAR Partner of the Year, Sustained Excellence

• Top 2 - Lipsey Company’s Top 25 Commercial Real Estate  
Brand Survey

• BOMA International TOBY Award 2015

• Innovation Award, CoreNet Global

• #1 - BOMA 360 Performance Program®

• #1 - Tenant Representation, National Law Journal

• #1 - Retail Brokerage in the U.S. by Leasing Square Footage, The 
Real Deal

• #1 - Industrial Leasing Market Share in the U.S., CoStar Group

• #1 - Office & Retail Agency, UK Property Awards

• Investment Agency of the Year, Property Week

• CIO 100 Award Winner, CIO

• Innovation Award, CoreNet Global 

• NABE Outlook Award, Most Accurate Economic Forecasting

• Corporate Real Estate Service Excellence Award 2015, CoreNet 
Global China

• China’s Best Valuation Agency Award, C-REITs Alliance

• The Highest Percentage Saver Award – Champion (Property 
Management), Friends of Earth
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INTRODUCTION

ABOUT THIS REPORT
SCOPE
Cushman & Wakefield’s CSR Report for 2016 demonstrates our continued commitment to stakeholder 
engagement and transparency by sharing our sustainability milestones and highlighting our 
accomplishments over the past year as they relate to our environmental, social, and governance directives.

Our second report since the firm’s 2015 merger covers our activities across Cushman & Wakefield’s 
global operations in all regions—Americas, EMEA, Greater China, and APAC, unless otherwise noted. 

This report was prepared using those aspects of the Global Reporting Initiative (GRI) G4 
Sustainability Reporting Guidelines the firm can report on at this time. Except where noted, the 
information covered in this report highlights our performance and achievements in environmental, 
social, and governance areas in fiscal year 2016 (January 1, 2016 through December 31, 2016). 
Updates through early 2017 are included when available and significant. This report has not 
been externally assured.

As an industry leader, Cushman & Wakefield remains committed to the ongoing review 
and enhancement of its CSR program. To that end, our goal is to prepare future reports 
in accordance with the GRI framework. This report and archived reports can be 
accessed at http://www.cushmanwakefield.com/en/about-us/corporate-responsibility/.
Please contact Maria D’Avanzo (Maria.DAvanzo@cushwake.com) or Haley Friedlich 
(Haley.Friedlich@cushwake.com) with any questions regarding the report or its 
contents. (See the end of this report for full contact information.)

STAKEHOLDERS 
Maintaining open communication channels with our stakeholders to ensure 
our services are aligned to address their challenges and concerns and deliver 
maximum value is fundamental to our success. Our key stakeholder groups 
are comprised of individuals and organizations that are either impacted by 
or impact our operations. Included are our ownership, employees, clients, 
vendors, industry organizations, regulating bodies, advocacy groups, non-
governmental organizations (NGOs), competitors, and the communities 
around the world in which we operate.

We interact with our stakeholders in many ways throughout the year, 
including through client satisfaction surveys, industry events, social 
media channels, employee training and engagement programs, 
and charitable and fundraising activities, to name a few. Our 
firm’s intranet site and other internal communication channels 
are employed to disseminate and share information across 
our global employee base. We also actively engage with 
industry groups, NGOs, community organizations, and peer 
companies to leverage external knowledge and expertise, 
and help guide us in our strategy.
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STAKEHOLDERS 
Maintaining open communication channels with our stakeholders to ensure 
our services are aligned to address their challenges and concerns and deliver 
maximum value is fundamental to our success. Our key stakeholder groups 
are comprised of individuals and organizations that are either impacted by 
or impact our operations. Included are our ownership, employees, clients, 
vendors, industry organizations, regulating bodies, advocacy groups, non-
governmental organizations (NGOs), competitors, and the communities 
around the world in which we operate.

We interact with our stakeholders in many ways throughout the year, 
including through client satisfaction surveys, industry events, social 
media channels, employee training and engagement programs, 
and charitable and fundraising activities, to name a few. Our 
firm’s intranet site and other internal communication channels 
are employed to disseminate and share information across 
our global employee base. We also actively engage with 
industry groups, NGOs, community organizations, and peer 
companies to leverage external knowledge and expertise, 
and help guide us in our strategy.

GLOBAL CSR PROGRAM
As our world continues to transform, real estate occupiers and investors are seeking 
deeper insight into local market dynamics and global trends that will impact their 
decisions and future success. Cushman & Wakefield is building a business to lead the 
industry and meet our clients’ changing needs, and we see CSR as key to the future 
success of our firm, our clients, and all stakeholders. 

Accountability for our environmental strategy starts with our Global Leadership Team, 
comprised of senior officers, and is governed by the Corporate Social Responsibility 
Governance Committee (CSRGC). The CSRGC is comprised of executive leadership 
spanning multiple corporate departments and markets (including members of our 
Global Leadership team) and is responsible for setting and managing corporate 
sustainability policies and strategies. The executive sponsor of the CSRGC reports 
directly to Global Leadership.

Corporate Social Responsibility 
Global Management Team

Executive 
Oversight

Ownership Consortium 
Oversight

Corporate Social Responsibility 
Governance Committee 

Corporate Social Responsibility 
Working Group

Professionals that the CSRG 
Committee have elected as 
the point of contact for their 
department to work with 
the Corporate Responsibility 
Global Coordination Team

Comprised of the global 
Heads of the following 
departments: 
-  Ethics & Compliance
-  Risk & Governance
-  Operations
-  Procurement
-  Research
-  Human Resources
-  Finance
-  Health, Safety, Security & 

Environment
-  Marketing/Corporate 

Communications
-  Corporate Real Estate
-  Global Technology 

Solutions 
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ENERGY &
RESOURCE 

MANAGEMENT

As a global leader in real estate services, Cushman & 
Wakefield understands the significant role that energy and 
resource management plays in our sustainability strategy. 
Our commitment to implementing environmentally sustainable best practices isn’t reserved 
just to our internal operations, but extends to the communities in which we work and the 
clients that we serve. To make a long-lasting impact, we must seize all opportunities to 
learn and grow in pursuit of innovative solutions for the built environment. 



CORPORATE OPERATIONS—LEADING THE WAY
The vast majority of our business operations are located in leased 
office space in multi-tenant buildings. As a tenant, we do not have 
authority over numerous property policies including certain abilities to 
track energy use, water use, air emissions, or recycling efforts. While 
this is a limiting factor, we are ceaselessly working to minimize our 
impact and uncover innovative solutions for more accurate tracking. 

WORKPLACE STANDARDS 
With an eye towards a more sustainable future, we are actively 
consolidating our offices to support the ongoing transformation of 
our firm following the global merger. In 2016, we made progress 
on a significant initiative led by our internal Corporate Real Estate 
Services team to embed sustainable design and construction 
processes, as well as cutting-edge technology, into our corporate 
workplace standards—specifically implementing LEED furniture 
products, circadian lighting, mobile working capabilities, and cloud-
based technology. 

We believe that the Cushman & Wakefield office should be more 
than a place we go each day—it should represent the latest 
thinking in workplace strategy and serve as the hub for our people, 
culture, clients, and brand. We aim to provide our employees 
with a supportive and nurturing office environment that fosters 
collaboration and creativity by applying:

• Dynamic, efficient office layouts that align various functions, 
departments, and teams

• Flexible workspace options to accommodate a range of working 
styles including heads-down and collaborative work

• Cutting-edge technology designed to encourage collaboration, 
productivity, and efficiency across our platform and markets 

• Wellness initiatives focused on employee work-health balance

We look forward to reaching even greater heights as a company 
and community as we continue to introduce our industry-leading 
workplace standards in Cushman & Wakefield offices around the 
globe in the coming year. 
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CARBON FOOTPRINT
Cushman & Wakefield is committed to reducing the impact of 
our corporate footprint on global greenhouse gas emissions. By 
working with our global team of operations managers, we were 
able to calculate and disclose our carbon footprint from corporate 
operations in alignment with CDP. This is the third consecutive year 
the firm has responded to the CDP Supply Chain Questionnaire, 
and the first time we are reporting as a fully integrated organization 
following 2015’s merger. Cushman & Wakefield is committed to 
continuing to respond to CDP in future years.

CUSHMAN & WAKEFIELD OPERATIONAL CARBON FOOTPRINT

2014* 2015 2016

SCOPE 1 1,477 2,070 7,595.1

SCOPE 2 21,586 27,743 26,555.6

* Legacy Cushman & Wakefield
(Metric Tons CO2e)

19ENERGY & RESOURCE MANAGEMENT



TRAINING
Cushman & Wakefield sees employee environmental awareness 
as key to realizing our sustainability vision. We have offered a 
proprietary LEED training program to all employees globally since 
2010 to simultaneously support our sustainability mission while 
providing professional development opportunities for our people. 
In 2016, we expanded our training to include WELL training to 
ensure our employees have access to the most up-to-date industry 
standards. As part of our commitment to keeping our employees up 
to industry standard on LEED and WELL training and credentials, we 
offer reimbursements for both.  

The following are numbers of people with LEED credentials at the 
end of 2016. 

LEED Accredited Professional (AP)

232

245
LEED Green Associate (GA) 477
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CLIENT SERVICES
As the global marketplace grows increasingly competitive, our 
experts work hard to ensure our energy and sustainability services 
are cutting-edge. Our aim is to stay ahead of industry trends 
to ensure that our clients’ objectives are met and that our team 
provides the deep, proactive sustainability expertise that more and 
more of our clients and all stakeholders are coming to expect. 

GLOBAL ENERGY & SUSTAINABILITY    
COMMUNITY OF PRACTICE
Cushman & Wakefield’s Energy & Sustainability Community of 
Practice (ESCoP) aligns and focuses our expertise globally. The 
ESCoP is a global network of Cushman & Wakefield professionals 
within the energy and sustainability arena who meet regularly to 
collaborate, learn, and share best practices, helping employees 
become stronger, more informed service providers.

The ESCoP’s objectives cover three key areas:

1. Delivery and collaboration

2. Marketing and communication

3. Knowledge sharing

The global composition of the ESCoP team provides for geographic 
and subject matter representation to harness the extensive 
knowledge base that exists throughout Cushman & Wakefield’s 
worldwide operations. The ESCoP contributes to better service 
delivery to our clients, ultimately creating higher client satisfaction.

AMERICAS
Spotlight on U.S.
In the U.S., our Energy & Sustainability team helps deliver savings 
and efficiencies for clients across diverse industries and sectors. Our 
strategic solutions can be tailored to both occupier and investor 
needs, and span from construction, operations, and maintenance to 
portfolio energy management.

Cushman & Wakefield provides a range of sustainability and energy 
efficiency services including:
• Energy management

• Water efficiency

• Material selection, life cycle 
costing, purchasing

• Waste diversion

• Health and wellness

• Corporate sustainability   
and education 
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Award Highlight: 
In the fall of 2016, 200 organizations entered a combined total of 
more than 800 buildings into the ENERGY STAR National Building 
Competition called BOOTCAMP, which included 10 buildings 
managed by Cushman & Wakefield. Over 90 days, these competitors 
trimmed their energy and water “wastelines” by using themed activity 
kits to engage building occupants and employees in tackling energy 
and water waste. As a result, the BOOTCAMP participants saved a 
total of nearly 49 million kWh of energy and 45 million gallons of 
water. West Health Main Building, managed by Cushman & Wakefield 
in Plymouth, Minnesota, won in the Medical Office category.

Spotlight on Mexico 
Cushman & Wakefield Mexico provides industry-leading sustainability 
consultancy to owners, occupiers, investors, and developers across all 
real estate sectors. The team works closely with clients to guide them 
during their design phase, construction phase, and/or operations, and 
ensure specific sustainable goals are achieved.

Given the diverse market in Mexico, our team has successfully 
advised a range of clients in achieving various distinguished property 
designations. Our professionals offer consultancy for the LEED 
certification process, as well as WELL certification and compliance. 
As sustainability covers critical social levels, as well, our professionals 
also provide consultancy for another certification, “Distintivo A,” 
which is awarded to properties with accessible infrastructure. 

Our services in Mexico include:
• Sustainability consultancy 

• Sustainability training programs

• LEED/WELL  
certification consultancy

• Energy modeling

• Accessibility consultancy

• Commissioning services

EMEA
EMEA services include:
• Energy strategy

• Infrastructure advisory

• Compliance and risk

• Benchmarking and reporting

Spotlight on Spain
The Cushman & Wakefield EMEA Energy, Infrastructure & 
Sustainability team is an integral part of the firm’s Global Energy & 
Sustainability group. 

Whether investor, developer, owner, or occupier, experts in Spain 
help clients develop solutions and execute initiatives that offer the 
best sustainable value with maximum financial performance. Also 
offered is consultancy for reporting purposes under the Global Real 
Estate Sustainability Benchmark (GRESB), CDP, and Global Reporting 
Initiative (GRI), along with responsible investing strategies. 
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The team also develops and executes sustainability initiatives, 
providing our local professionals with deep client insights and 
allowing them to deliver bespoke, tailored solutions. Examples 
include workshops for occupier and investor clients to share best 
practices relating to their CSR programs, sustainability objectives, 
and environmentally friendly efforts. 

Spotlight on France
Cushman & Wakefield’s sustainability advisory capabilities in 
France range from energy audits and infrastructure investment 
funding to advising on Responsible Property Investment (RPI) and 
Environmental and Social Governance (ESG) strategies for clients. 
The group also has Compliance and Risk Advisory expertise—
an important, ever-changing service dependent on changing 
government legislation and a keen understanding of what the shifts 
and implications might mean for clients. 

APAC 
Spotlight on Australia and New Zealand 
Cushman & Wakefield’s Sustainability Solutions team is a leader in 
sustainability advisory services in the Australian and New Zealand 
region, offering a wide range of solutions for occupiers, owners, 
investors, and developers. Core sustainability services are broadly 
described across three areas: 

• Performance reporting and analytics, including managing 
data, reporting system administration, compliance reporting, 
performance reporting, and utility accounts optimization 

• Strategy and client advisory, including advisory, compliance and 
regulation, implementation, and support

• Engineering and optimization, including audits and studies, rating, 
technical advice and design, and project implementation

Our experienced team of sustainability specialists and engineers is 
focused on enhancing the performance of property portfolios and 
driving environmentally friendly outcomes for clients. The team 
has achieved success for clients by providing unparalleled advisory 
services that reduce operating and energy costs, integrate low-
carbon energy-supply solutions, decrease waste-to-landfill, improve 
recycling performance, and drive critical procurement and supply 
chain management efficiencies.

Our team’s ability to source, analyze, and transform hard data into 
insight-driven business strategies for clients is what distinguishes 
Cushman & Wakefield as a sustainability solutions leader in the 
Australian and New Zealand real estate communities. We take pride 
in delivering tailored plans and ideas that drive tangible sustainability 
enhancements and cost reduction outcomes for clients. 

23ENERGY & RESOURCE MANAGEMENT



Spotlight on Singapore
Cushman & Wakefield has established itself as an 
integrated energy solutions provider in Singapore, 
offering end-to-end energy services to fulfill the 
individual requirements of building owners and 
end-users. As the first facilities management 
company to be recognized as an Energy Services 
Company (ESCO), Cushman & Wakefield 
Singapore has pioneered many sustainable 
projects for our clients throughout Asia Pacific. 
Following are specific services.

Energy Procurement
With the global trend of de-regulation in the 
electricity market, companies can choose to 
procure electricity from various electricity 
retailers or directly from the wholesale market. 
Cushman & Wakefield is a major player in the 
electricity market, procuring on behalf of third-
party clients in Singapore. Our scope of service 
is as follows: strategic energy procurement 
planning; energy bill audit; risk management; 
load aggregation; contract management; 
administrative management; market intelligence; 
and updates on local and global energy markets.

Energy Audit
Energy Audit is an essential tool and important 
first step to a systematic approach in establishing 
energy usage and deployment. It is a feasibility 
study to identify all energy streams into a facility 
and to quantify energy use according to the 
functions as well as to locate areas where waste 
can occur. Our scope of services is as follows: data 
analysis; identification of energy-saving measures; 
concept design of energy-saving measures; 
computation of energy-savings for each measure; 
cost estimation for each implementation measure; 
recommendation of energy-saving measures; 
verification of energy savings baseline; action plan 
and project schedule; preparation and submission 
of comprehensive written report; and project 
management of energy efficiency projects.

Green Mark (GM) Certification
Demand for environmentally friendly, energy-
efficient, and high-performance buildings is 
growing. As green buildings present both 

economic and environmental benefits, many 
building owners are seeking Green Mark or LEED 
awards for their properties. Increasingly, Green 
Mark and LEED buildings have positive impact 
on corporate image, boosting higher value and 
returns to the building owners. Our scope of 
service is as follows: gap analysis between the 
building performance and certification criteria for 
existing buildings; study and evaluation of optimal 
ways to obtain certification; recommendation of 
technology appropriate for today’s occupancy  
while providing flexibility for future building 
uses; managing improvement works in each 
project, including budgetary management and 
cost control; preparation of documentation for 
certification; and managing applications.

Sustainability Reporting
Sustainability Reporting is an innovation in 
corporate reporting, encouraging the inclusion 
of robust sustainability metrics into traditional 
financial reporting. Combining the analysis 
of financial and non-financial performance 
provides organizations with an additional layer of 
information for confident decision-making, and 
provides investors with a broader perspective 
on risk in the long- and short-term. Our scope of 
service is as follows: action plan, sustainability 
strategies and setting goals; stakeholders 
(internal and external) engagement; defining 
material aspects and assessments; supply 
chain management; monitoring and collecting 
information for reporting; reporting and 
communication strategy. 

Development of Energy Management Platform
The Energy Management Platform (EMP) consists of 
performance monitoring software, data acquisition 
hardware, and communication systems to collect, 
store, analyze, and visualize energy information.

The system utilizes real-time data monitoring 
to provide critical interactive information to 
enable our clients to take action to achieve 
energy savings, comfort improvements, efficient 
operations, and more. The key features are as 
follows: viewing overall energy consumption and 
performance of multiple buildings at a single 
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glance; reviewing historical energy consumption by different intervals 
(daily, monthly, yearly); displaying energy rates and total spend as well 
as carbon footprint impact; and ensuring chiller plant performance 
such as heat balance, cooling load, operating system efficiency.

Future enhancements include real-time notifications based on 
user-defined set-points, machine learning of energy consumption 
baselines, as well as mobile app development.

ENGAGEMENT 
We believe we can achieve more for our people, our clients, and 
our communities when we partner with industry groups, NGOs, 
and other related organizations. This collaboration helps push 
our industry forward and move the built environment towards a 
sustainable, healthy future. 

INDUSTRY ASSOCIATIONS
• Building Owners and Managers Association (BOMA)

• EPA ENERGY STAR Partner of the Year

• International Facility Management Association (IFMA)

• Institute of Real Estate Management (IREM)

• Urban Land Institute (ULI) NYC Sustainable Buildings Committee

• CoreNet

• Green Building Councils:

 ■ U.S. Green Building Council (USGBC) Corporate Platinum 
Member

 ■ UK Green Building Council

 ■ GBC España

 ■ Green Building Brasil

• Urban Green Council Monthly Programs Committee (NYC)

• BBP – Better Buildings Partnership (UK)

• RICS – Royal Institution of Chartered Surveyors, Sustainability & 
Valuation Committee (UK)

• International WELL Building Institute 

• International Living Future Institute
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PEOPLE



Our employees stand at the center of our success. 
To ensure we continue to attract, develop, and empower the best talent in the industry, 
Cushman & Wakefield is focused on providing inspiring work environments that deliver 
continuous training, development, and a sense of wellness and belonging. Our industry-
leading experts, backed by our comprehensive global service platform and latest 
technology, are positioned to deliver the most effective solutions to our occupier and 
investor clients across asset types, sectors, and borders. 



EMPLOYMENT
Cushman & Wakefield has 45,000 employees in more than 70 
countries across the globe: 28,000 employees in more than 190 offices 
in 10 countries in the Americas; 5,000 employees in 140 offices in 51 
countries in EMEA; 7,000 employees in 35 offices in 12 countries in 
APAC; and 6,800 employees in 20 offices in Greater China. 

60%
Americas

14%
Greater China

15%
APAC

10%
EMEA

60%
Male

37%
Female

14,401
NEW HIRES IN 2016

 8,479
UNION MEMBERS  
(AMERICAS)

3%
Undeclared

Note: This data does not include 
Cushman & Wakefield alliances.

 Percentages are rounded.

Note: This data does not include 
Cushman & Wakefield alliances.

Note: This data does not include Cushman & Wakefield alliances.
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WORKFORCE DIVERSITY AND INCLUSION 
We’ve learned that our clients and firm are more successful when 
our workforce reflects the world around us. Our firm believes that a 
rich tapestry of cultures, backgrounds, generations, and experiences 
contributes to a more enjoyable work experience that inspires 
innovation. 

We actively work to attract, develop, and empower a diverse talent 
pool and, in doing so, create a culture where every person feels 
equally valued, respected, and inspired to play a role in moving their 
careers and our company forward.

With 45,000 people across 70 countries, we are reminded every 
day that diversity is not just championed at Cushman & Wakefield, 
it is expected. Inclusion is a business philosophy that we strive to 
embed in everything we do, which is another way of ensuring that 
our employees are at the center of our firm. 

Globally, both corporate-driven and grassroots, employee-led 
efforts are taking shape to promote diversity and an inclusive work 
environment. Cushman & Wakefield leadership around the world is 
organizing around strategic diversity and inclusion objectives, while 
continuing to encourage our employees to engage one another in 
initiatives that celebrate the strength of our differences.

DIVERSITY SPOTLIGHT: BRAZIL WINS INTERNATIONAL 
AWARD FOR PROGRAM FOR PEOPLE WITH DISABILITIES

Our Brazil office was presented 
with the Good Practices for 
Employees with Disability Award 
by the Brazilian State Secretariat 
for the Rights of the Person with 
Disability. Alessandro Vay of the 
São Paulo office accepted this 
international honor on behalf of 
the firm during a ceremony at 
the United Nations headquarters 
in New York, which also marked 
the 10th anniversary of the 
United Nations Convention 
on the Rights of Persons with 
Disabilities. 

“For many years, our operation 
in Brazil was among the 92% 
of companies that failed to 
comply,” said Alessandro, “and Supporting colleagues with  

varied abilities
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we wanted to turn that record around. Today we are pleased to say 
that we are true inclusion facilitators, fully complying with the hiring 
quota.” 

With most of Brazil’s 1,500 employees working out of client sites, 
Alessandro, who spearheaded the project, said “a huge adjustment 
needed to be made to our structure in order to provide proper 
support and achieve buy-in from clients.”

Celina Atunes, CEO of Cushman & Wakefield South America, agreed 
that doing the right thing wouldn’t be an easy task. “We understood 
that we would have to go beyond to actually fulfill our social 
responsibility role,” she commented. 

“The Brazilian team began acting as inclusion facilitators—looking 
beyond the physical or mental issues,” explained Alessandro. “We 
started interviewing people with disabilities for vacancies just like 
we would any other candidate and began to understand that the 
greatest limitation to hiring such individuals was our own ignorance.”

To help guide the process, HR introduced the following three pillars:

1. An understanding that it is achievable to integrate people with 
disabilities into the organization

2. That HR is dedicated to this challenge, and will integrate their 
staff and prepare the company for the change

3. That the program would be implemented and maintained 
with a new view towards people with disabilities based on the 
abundance of skills that these employees bring

According to Alessandro, it didn’t take long before “the myth was 
broken. The universe of vacancies for people with disabilities that 
was once limited to our central office was broadly expanded to the 
nearly 200 client operations with which our firm works.” 

DIVERSITY SPOTLIGHT: AUSTRALIA’S JOB    
SUPPORT PROGRAM & KOOMARRI PARTNERSHIP
The Jobsupport program is a 
job placement service managed 
by Disability Employment 
Services, an Australian 
government initiative. In 2016, 
three Cushman & Wakefield 
employees were retained 
through the program. In 
October 2016, we received an 
award from Jobsupport for 
employing their 700th client—a 

Melbourne office team receives the 
700th client award
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colleague in our Melbourne office. In addition, Cushman & Wakefield 
has had a 20+ year partnership with Koomarri, an organization 
that helps community members with disabilities find meaningful 
employment and achieve their life goals across New South Wales 
(NSW) and Australian Capital Territory (ACT).

DIVERSITY SPOTLIGHT: INTERNATIONAL WOMEN’S DAY
On International Women’s Day, March 8, 2016, a day to celebrate 
the social, economic, cultural, and political achievement of women, 
Cushman & Wakefield had important initiatives underway to 
encourage and build gender diversity and parity. These included our 
global sponsorship of and leadership in CREW (Commercial Real 
Estate Women) Network as well as our corporate membership in 
Catalyst, which strives to accelerate progress for women through 
workplace inclusion. Cushman & Wakefield’s Americas Women’s 
Integrated Network (WIN) was underway; APAC offered Celebrating 
Women in Property and other programs; and EMEA created a 
challenge to recognize conscious and unconscious bias. Following 
are more details.

CREW Network
• Alison Beddard of our Salt Lake City Office was named 2016 

President-Elect of CREW Network. 

• As the first global sponsor of CREW Network, Cushman & 
Wakefield planned to help establish the International   
Agenda Program, which aims to expand CREW’s mission to a 
global audience. 

• Cushman & Wakefield also sponsored seven Cushman & Wakefield 
women in CREW’s inaugural, year-long Certificate in Leadership 
development program.

Catalyst Membership
• Cushman & Wakefield maintained a global membership to support 

the work of Catalyst, which strives to accelerate progress for women 
through workplace inclusion. All Cushman & Wakefield employees 
may access Catalyst’s online resources, training, and research. 

Americas
WIN was announced and established in October 2016. WIN’s mission 
is to develop and support the talents of our women team members, 
and have meaningful impact on the firm’s performance. 

APAC
Numerous efforts were underway in APAC to promote gender 
diversity, including: 

• “Property Male Champions of Change” was a group driving 
greater gender equality in the industry and increasing the number 
of women in leadership roles. 
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• Sydney hosted “Celebrating Women in Property,” an industry-first 
event with more than 200 attendees from all corners of   
the industry.

• Events throughout Australia, India, and Singapore were held in 
recognition of International Women’s Day.

EMEA
Cushman & Wakefield supported International Women’s Day by 
pledging to “challenge conscious and unconscious bias” through a 
social media campaign. This pledge confirmed our continued focus 
on this issue, and followed training sessions for senior leaders and 
staff in the UK and across Europe.

SUPPORTING OUR VETERANS
In 2016, Cushman & Wakefield supported U.S. veterans’ employment 
and well-being through several programs and efforts benefiting 
veterans, our company, and the community. 

Veterans Initiative Chair
Bruce Mosler, Chairman of Global Brokerage, was appointed Chair of 
the Veterans Initiative to oversee a comprehensive program aimed 
at hiring U.S. veterans into various service lines and geographies. 

Bruce was the perfect fit for the job—he served as the Co-Chairman 
of the Intrepid, Sea, Air and Space Museum; Chairman of the 
Business Executives for National Security; and on the boards of 
Syracuse University’s Institute for Veterans and Military Families, 
the Iraq and Afghanistan Veterans of America, the Police Athletic 
League, and the Navy Seals Museum.

“I am proud to spearhead a program that will empower veterans, one 
that emphasizes career development over short-term employment. 
These are high achievers who are accustomed to working under 
pressure and thrive in a team environment. Our firm benefits greatly 
from this initiative and the veterans we hire,” said Bruce.

In order to meet the program’s goal to hire additional veterans, 
Cushman & Wakefield leveraged existing relationships with veteran-
focused organizations like Syracuse University’s Institute for 
Veterans and Military Families, and the Fisher House Foundation. 
Additionally, the firm worked closely with the Veteran Jobs Mission, 
a coalition of more than 230 companies that have collectively 
employed 348,000 veterans. Cushman & Wakefield was one of 11 
founding members of the coalition in 2011.
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Afghanistan team

Care Package Initiative Cheers Active Duty in Afghanistan
An employee in our St. Louis office spearheaded a Veterans Day 
initiative to send care packages to her friend and the rest of his unit 
stationed in Afghanistan. She made our firm proud by receiving a 
heartfelt letter shown below.

We’re Part of Veteran’s Day Parade
The firm supported New York City’s Veterans Day Parade, America’s 
Parade, which took place on November 11 and included 40,000 
marchers on Fifth Avenue.
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EMPLOYEE RESOURCE GROUPS
In order to foster a diverse and inclusive workplace aligned with the 
firm’s values and goals, Cushman & Wakefield created a corporate 
framework and support system for Employee Resource Groups 
(ERG). ERGs are comprised of employees who are linked by social 
factors such as culture, gender, sexual orientation, or by a common 
interest or goal within an organization. 

Such networks are typically:

• Employee-initiated/grassroots 

• Inclusive and serve as a resource to all employees

• Functioning as a positive forum for professional and/or   
personal development

• Established with defined goals

• Executive-sponsored

• Aligned with company objectives

We will continue to expand this program going forward. Following 
are some examples of 2016 ERGs.

Women’s Integrated Network
Women are a competitive advantage in the global marketplace. Every 
day at Cushman & Wakefield, the leadership, skills, and acumen 
provided by women win new clients, attract new talent, ensure 
efficient operations, and help transform perceptions of the industry. 
The firm is committed to developing and supporting the role of 
women across all levels and services as a vital means to improving 
the firm’s performance and culture. Among other steps, this includes 
identifying and eradicating bias by creating awareness, enhancing 
training, and fostering attitudes that respect, advocate, and nurture 
the success of women. 

Cushman & Wakefield’s WIN, formed in October 2016, supports and 
enhances women’s success through career development, mentoring, 
professional development, and networking. 

WIN welcomes members from Cushman & Wakefield and all alliance 
firms in North America. The group is led by a dedicated Chairman, 
Program Manager, and Leadership Council, which oversee the work 
of seven committees that provide communication, organization, and 
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development support to WIN members. These leaders also further 
the professional development and expertise of its members through 
educational opportunities and initiatives that acknowledge and 
publicize the accomplishments of women at Cushman & Wakefield. 

Our firm is committed to strengthening WIN initiatives through 
partnerships with industry organizations such as CREW and Urban 
Land Institute (ULI), and providing resources and tools to assist in 
professional development.

Cushman & Wakefield Future Leaders
Cushman & Wakefield Future Leaders (CWFL) was created to 
accelerate the advancement of rising professionals. All Cushman & 
Wakefield employees in the Americas, across all service lines, with 
seven years or fewer of commercial real estate industry experience 
are encouraged to become members. 

CWFL seeks to bring together emerging talent with different 
backgrounds, skillsets, and experience by offering communication 
and development to members through educational opportunities 
and community activities. By sharing information, best practices, 
and experience, CWFL members help one another develop 
leadership skills and career opportunities. CWFL has chapters in 
various local markets and is governed by a leadership council that 
ensures its mission and vision are successfully realized. 

Below are some highlights from 2016 activities: 

New York CWFL Volunteers in Brooklyn Park
In July 2016, New York members of CWFL participated in a Day of 
Service at Brooklyn’s Prospect Park, through The Prospect Park 
Alliance’s Corporate Volunteer Program. The team spent the day 
mulching donor trees on the peninsula along the north side of the 
park’s lake.

California CWFL Raises $45,000 with Bowl-A-Thon
In November 2016, CWFL hosted their 11th annual charity Bowl-A-
Thon at Presidio Bowl in San Francisco. The heated competition and 
fund-raiser generated $45,000 for Habitat for Humanity, Greater 
San Francisco. Each year, the event features bowlers from many 
of the top CRE firms in the Bay Area and has raised more than 
$500,000 since its inception. CWFL helping in their communities
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COMPENSATION AND BENEFITS
Cushman & Wakefield’s compensation philosophy 
is built on four components that guide how we 
drive behavior and performance and reward 
employees at all levels throughout the organization.

• Market reference—Our aim is to offer market-
competitive pay, which allows us to attract and 
retain high-performing employees.

• Results—Our pay-for-performance components 
work together to encourage and reward 
behaviors that support and drive Cushman & 
Wakefield’s business goals.

• Individual performance—The program 
incentivizes and rewards employees based on 
actual, measurable individual performance.

• Global partnership—Cushman & Wakefield looks 
at pay practices across lines of business, various 
levels and position types, and in different 
regions to ensure equity around the company 
and around the globe.

Benefits are essential to attracting and retaining 
the most highly qualified employees, and are 
an integral part of Cushman & Wakefield’s total 
rewards package. We offer a wide assortment 
of benefits. Due to regulations, local conditions, 
and employee preferences, our benefits vary by 
location, but the following is a representative 
sample of the benefits U.S. full-time employees 
are eligible for or covered by:

• Comprehensive health benefits, including 
medical, pharmacy, dental, and vision

• Retirement savings plans (401k),   
employee matching

• Life insurance

• Disability insurance

• Tuition assistance

• Time off with pay

• Bereavement leave

• Flexible work programs, flexible schedules

• Family and medical leave programs—subject to 
local laws

• Paid parental leave 

We also offer access to health, dental, vision, and 
some supplemental benefits to 3508 brokers.

COLLECTIVE BARGAINING/  
FREEDOM OF ASSOCIATION
Cushman & Wakefield respects and observes the 
protected rights of its employees to organize 
and join labor organizations for the purposes of 
collective bargaining. The company also respects 
the rights of employees who chose to refrain from 
doing so. Cushman & Wakefield has numerous 
collective bargaining relationships with various 
labor organizations. In locations where employees 
have chosen to be represented and engage 
in collective bargaining, labor management 
relationships are conducted fairly and respectfully, 
taking into account the requirements of the 
business operation, the objectives of the labor 
organization, and the needs of the employees. 
Cushman & Wakefield endeavors to treat its 
employees with dignity and respect. Where the 
actions and interests of a labor organization are 
inconsistent with those of the company, such 
differences and disputes are resolved through 
negotiated grievance and resolution procedures. 

PARENTAL LEAVE & RETENTION
Cushman & Wakefield offers a paid benefit to 
allow employees time away from work due to 
the birth or adoption of a child. The parental 
leave policy is available for parents who are 
not otherwise eligible for the paid, short-term 
disability benefit. This allows new parents time off 
work to bond with their children during the first 
12 weeks, and will also run concurrent with the 
federal FMLA laws.

TRAINING AND DEVELOPMENT
At Cushman & Wakefield, we support our 
employees by providing a wide array of learning 
opportunities to help them succeed. This helps 
foster a growth environment that empowers our 
people and supports our mission to deliver the 
highest quality service to our clients. Our 
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commitment to learning and development is 
demonstrated through our investment in programs 
and technology:

• Early career programs target recent college 
graduates and employees within the first few 
years of their careers to build foundational 
industry knowledge and a deep understanding 
of our services and core skills.

• Sales and client management programs 
target client-facing employees, driving deep 
understanding and learning opportunities that 
ensure every touch point is an opportunity to 
deliver value and an exceptional experience  
for clients.

• Management and leadership programs support 
employees who are accountable for our greatest 
asset—our people. Less experienced managers 
have the opportunity to learn fundamental skills 
to effectively manage their teams while more 
experienced senior leaders are developed in 
partnership with Harvard to refine their ability 
to become a more self-aware, authentic leaders, 
drive strategic direction, and build teams with a 
high degree of impact. 

• All programs will be supported by the 
implementation of the Learning Management 
System (LMS) in the coming year. The LMS will 
serve as a central place for employees and their 
managers to pursue individual learning and 
development to increase productivity, close skill 
gaps, accelerate time to competency, and ensure 
we are compliant with regulatory, health and 
safety, and internal training requirements. 

Career development and learning are vital aspects of 
being a professional at Cushman & Wakefield. While 
training is often considered a first priority, managers 
and employees are also encouraged to consider 
alternative methods to build learning and skills, 
such as on-the-job projects, stretch assignments, 
mentoring, networking, and internal coaching. 

We provide career discussion and professional 
development planning tools to empower 
employees and their managers to discuss career 
aspirations; capture any actions to enhance skills, 

knowledge, or behaviors; and capture progress 
at regular intervals to enable both employee and 
manager to keep track of development goals. 

Every employee is required to clearly define 
development goals with his/her manager, which 
are then reviewed throughout the year. Cushman 
& Wakefield’s philosophy on performance 
management is to establish expectations and a 
standard practice to: 

• Align employee performance with company 
goals so that every employee and his/her 
manager agree on how his/her efforts contribute 
to the achievement of the firm’s objectives 

• Provide ongoing feedback and coaching 
to help employees understand how they are 
performing, develop skills and competencies, 
and improve performance over time 

• Drive employee engagement through ongoing 
communication, career growth, and connection 
to the business 

• Enable managers and leaders to  understand 
the depth and breadth of talent within   
their organizations and plan their talent  
strategy accordingly

Each Cushman & Wakefield service line, business 
area, or local market is responsible for the 
development of its employees. As a result, 
tailored training opportunities are available 
throughout the firm. 

ADDITIONAL 2016 INITIATIVES
In 2016, we leveraged Workday, a newly adopted 
HR and finance platform, to roll out a streamlined 
process that facilitates the performance 
management process and conversations between 
managers and employees.

In addition, in 2016, we planned to conduct 
periodic pulse employee engagement surveys to 
assist our firm in identifying areas of strength and 
opportunities in our ongoing determination to 
improve employee satisfaction.

37OUR PEOPLE



EMPLOYEE
HEALTH 

& SAFETY



EMPLOYEE
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& SAFETY

A successful business provides an environment 
that supports the safety of employees, contractors, 
members of the public, and the work environment. 
Excellence in safety, security, and health in the workplace is important for Cushman & 
Wakefield and the clients we serve. We recognize that regularly reviewing the safety 
and health processes and performance of all operations, along with identifying and 
implementing required corrective and preventative actions, is essential to meeting the 
requirements and expectations of our organization, our clients, and the environments 
in which we work. 



A safe and healthy workplace is the fundamental right of every person.

At Cushman & Wakefield, three core elements make up our 360˚ 
Health, Safety, Security & Environment (HSSE) Model: 

1. Our LEADERSHIP is accountable, proactive, informed,   
and knowledgeable.

2. Our SYSTEMS are streamlined, consistent, integrated, relevant, 
and applied.

3. Our CULTURE is just and fair (no blame), informed, learning-
based, flexible, and trusting.

During 2016, our global HSSE 
team’s focus was on the 
development and implementation 
of HSSE systems and procedures. 
Sixteen global guidelines were 
released that set the minimum 
global standard required for work 
on Cushman & Wakefield sites 
and created the foundation of 
our structured and standardized 
approach towards HSSE. These 
guidelines cover high-risk 
activities, including asbestos 
management, electrical work, and 
work at heights. 

Cushman & Wakefield is continuing to build a culture of HSSE 
excellence through the implementation of Safety Life Saver Rules. 
These are fundamental principles that must be followed by all 
persons on Cushman & Wakefield sites globally. Under these 
principles, everyone is required to take direct responsibility for their 
own health and safety, and that of others, and should never direct 
or instruct another person to breach these rules or to undertake an 
activity that puts people in danger.

PERFORMANCE METRICS 
Cushman & Wakefield measures safety performance using several 
methods depending upon the operating region, client requirements, 
and industry sector. At the global level, our key metrics are lost time 
injury rates and medical treatment injury rates. We measure these 
at a national, regional, and global level. We expected that in 2017 
additional countries would have the capacity to contribute data to 
these global metrics. 
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MEETING SAFETY PERFORMANCE STANDARDS 
The effectiveness of Cushman & Wakefield’s global approach to 
HSSE has been validated through independent certification against 
a number of international and national standards. 

INTERNATIONAL STANDARDS

ISO 9001 Quality 
Management Systems

ISO 14001 Environmental 
Management Systems

OHSAS 18001 (or 
equivalent) Occupational 
Health & Safety 
Management Systems

EMEA
Czech Republic
Germany
Hungary
Saudi Arabia
Slovakia
Spain
Sweden
UK

APAC
Australia
China
New Zealand
Singapore
Thailand

Latin America
Mexico

EMEA
UK

APAC
Australia
China
New Zealand
Singapore
Thailand

EMEA
Saudi Arabia
UK

APAC
Australia 
New Zealand 
China
Singapore
Thailand
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AWARDS
In addition to awards listed on page 13, other honors, awards, 
memberships, and certifications include:

U.S. & Canada
ISSA
• Cleaning Industry Management Standard (CIMS) certification 

National Safety Council
• Perfect Record Award — 33 awards were awarded for sites 

with more than 60 employees who worked without any OSHA 
Recordable Incidents during calendar year 2016 (CY16).

• Occupational Excellence Award  —14 awards were presented to 
accounts, books-of-business, or divisions with more than 100 
employees that performed significantly (50%) better than our 
industry average for Lost Time Incident Rate during CY16.

• Industry Leader Award — One award recognized the top 5% of 
performers within each industry. C&W Services had one book-
of-business achieve this award. The Southwest Ontario Region 
(Mississauga, ONT, Canada) was selected as an NSC Industry 
Leader Award winner. It was C&W Services’s largest book with 
zero LTIs during CY16 (838,025 work hrs with 0 LTIs).

American Society of Safety Engineers
• Membership

Latin America 
Mexico
Secretaria del Trabajo y Previsión Social
• DC5 Certifications (Labor Department)

Argentina
Euromoney finance and business magazine
• Best Real Estate Consultancy (two consecutive years)

Programa Autogestion en Salud y Seguridad en el   
Trabajo (PASST)
• Certified to run this health and safety program across a number 

of client sites; joint initiative of the Secretariat of Labor and Social 
Welfare and the Directorate

EMEA
All five members of the EMEA HSSE team are members of the 
Institute of Occupational Safety and Health (IOSH), with one team 
member holding Chartered membership.
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Middle East
Facilities Management Middle East (FMME) 
• FM Consultancy of the Year Award

• Highly Commended—Sustainability of the Year Award

United Kingdom
Royal Society for the Prevention of Accidents Occupational 
Health and Safety Awards 
• Gold Award for Asset Services

APAC
Australia
Safety Institute of Australia
• Membership 

India
National Safety Council
• Membership

The British Safety Council
• Five-star rating and the Sword of Honor for Facilities Management of 

DLF 7 (commercial complex) and DLF 6 (retail building)

Singapore
Singapore Institution of Safety Officers (SISO) 
• Membership 

Fire Safety Manager Association Singapore (FSMAS)
• Membership

HEALTH & SAFETY TRAINING
Employee training and education in safe work systems was a 
priority for Cushman & Wakefield throughout 2016. While training 
is organized and run locally, the focus for 2016 was to bring the 
content into alignment with global guidelines and core safety 
principles set out in our Safety Life Saver Rules. Work was underway 
at the end of 2016 to select a single global platform for web-based 
training. This overhauled online training platform will allow for 
greater customization according to an employee’s level of need and 
job function. 

For 2016, the KPI (Key Performance Indicator) target for training, 
including both core/induction training and high-loss potential 
training for high risk activities, was set at 95%. Key populations 
across regions and service lines reached or surpassed this threshold. 
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ETHICS & 
GOVERNANCE

At Cushman & Wakefield, we understand that the actions 
of our people impact our reputation which, in turn, 
affects our relationship with clients. 
Our clients must: (i) trust us to look out for their best interests; (ii) believe in our 
capabilities and dedication to doing the right thing each and every time; and (iii) have 
confidence in our culture of accountability, both individually and collectively as a firm. In 
short, our behavior must reflect our values. 



ETHICS & COMPLIANCE
Our Chief Ethics & Compliance Officer partners with 
executive management and regional/service line 
leadership to facilitate ethical business practices, 
resolve impediments to our clients’ success, and 
reinforce the firm’s reputation by holding our 
employees to the highest ethical standards. 

GLOBAL CODE OF    
BUSINESS CONDUCT
Our Global Code of Business Conduct (Code of 
Conduct), offered in eight languages, establishes 
the foundation for carrying out our day-to-day 
operations and guiding our people to make the 
right decisions and exhibit the right behaviors 
in performing these activities. All new hires are 
required to certify and adhere to the Code of 
Conduct. For 2017, we planned to require our 
technology-enabled employees to reaffirm their 
commitments to the Code of Conduct through an 
online certification tool. 

REPORTING MISCONDUCT 
Cushman & Wakefield employees must report 
all allegations of misconduct of which they 
become aware. Reports may be made to local 
management, a regional legal/compliance 
representative, or Human Resources business 
partner. Misconduct can also be reported through 
the Ethics Helpline. 

Raising questions and concerns reinforces 
Cushman & Wakefield’s commitment to act 
ethically in every business situation. Early 
detection of potential issues also allows Cushman 
& Wakefield to address concerns before they 
become larger problems and to take corrective 
action, if necessary. 

Above all, Cushman & Wakefield is committed to 
maintaining a culture where all employees are 
comfortable asking questions, speaking up, and 
working toward solutions. To that end, Cushman 
& Wakefield will not tolerate acts of retaliation 

(including adverse impact on employment) 
against anyone who makes a good faith report of 
misconduct or who participates in an investigation 
of wrongdoing.  

ANTI-BRIBERY AND CORRUPTION 
Anti-bribery and corruption is material to 
Cushman & Wakefield because we have worked 
hard to build a reputation of integrity and trust. 
Our reputation has been instrumental in our 
exceptional track record and long-term success. 
Allegations of bribery and corruption can both 
negatively impact company value and pose 
financial, operational, and reputational risks to 
our investors and other stakeholders. 

We also understand that the business practices and 
actions of our suppliers reflect upon Cushman & 
Wakefield, its reputation, and brand. While we do 
not directly monitor the anti-bribery and corruption 
activities of our suppliers, we expect them to 
comply with our Global Vendor/Supplier Integrity 
Policy which clarifies our expectations in the 
areas of business integrity, labor practices, health 
and safety, and environmental management. For 
instance, the policy requires that suppliers:

“Compete fairly for the company’s business, 
without paying bribes, kickbacks or giving 
anything of value to secure and improper 
advantage. Cushman & Wakefield conducts 
business legally and ethically within the 
framework of the free enterprise system. 
Corrupt arrangements with customers, 
suppliers, government officials, or other third 
parties are strictly prohibited. ‘Corruption’ 
generally refers to obtaining, or attempting 
to obtain, a personal benefit or business 
advantage through improper or illegal means.”

Robust anti-corruption measures and practices 
are necessary for an effective anti-bribery and 
corruption program. Our Global Anti-Bribery 
and Corruption Policy is translated into multiple 
languages and is applicable to all Cushman 
& Wakefield employees globally. The policy 
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addresses inappropriate payments, gifts, or 
other benefits to government officials or others, 
including charitable donations, sponsorships, and 
facilitation payments. All technology-enabled 
employees, including our Global Leadership 
team, were required to take online anti-bribery 
and corruption training in 2016. In-person anti-
bribery and corruption training was required in 
several targeted countries of operation. All new 
employees must agree in writing to comply with 
Cushman & Wakefield’s Global Code of Business 
Conduct and related compliance policies.  

In 2016, an anti-bribery and corruption risk 
assessment was conducted in each of the 
geographic regions in which Cushman & 
Wakefield does business. Regional compliance 
officers worked with relevant stakeholders to 
better understand the environments in which 
we operate, the parties with whom we deal, and 
how well our anti-bribery and corruption controls 
were working.  We will continue to develop and 
improve our anti-bribery and corruption program, 
including performing periodic audits of controls 
and activities in targeted countries of operation.

CORPORATE GOVERNANCE
Corporate governance continued to be a priority 
for Cushman & Wakefield’s Global Leadership 
in 2016. We view good governance practices 
as essential to our growth and success. In 2016, 
corporate governance was led by our Global 
General Counsel, who continues to lead his team 
members and peers in ensuring best governance 
practices. In 2016 we hired an additional, full- 
time employee to specialize in, and optimize, our 
governance practices. Our Global Leadership 
and our Board of Directors oversee Cushman & 
Wakefield’s business and enhancing Cushman & 
Wakefield’s growth and long-term value. 

Another important part of our corporate 
governance practice is Cushman & Wakefield’s 
Enterprise Risk Management Program, 
which identifies opportunities to strengthen 

management control, improve processes and 
profitability, and protect Cushman & Wakefield’s 
assets and reputation. The Enterprise Risk 
Management Program brings a systematic, 
disciplined approach to evaluate and improve 
the effectiveness of risk management, internal 
control, and governance processes by offering 
control insights, observations, recommendations, 
internal audits, and reviews to management, and 
by supporting Cushman & Wakefield’s Global 
Leadership team.

Cushman & Wakefield received 
no anti-bribery and corruption 
related fines, penalties, or 
settlements in 2016. 
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PROCUREMENT



Last year, Cushman & Wakefield embarked on a 
procurement transformation to help improve our  
overall sustainability, quality, and value. 
Driven by a center-led organization, we made significant strides in rolling out the 
procurement transformation roadmap in 2016. 



While the procurement function continues to deliver significant savings 
to the firm and our clients, the team is heavily focused on creating 
policies and processes that enable them to work more effectively and 
efficiently with their stakeholders. There is a major focus on technology 
implementation as well which enables advancements.

SUPPLY CHAIN MANAGEMENT
Through a customer-centric approach, the center-led procurement 
organization acts as a trusted and knowledgeable business partner 
to facilitate supply market decisions for delivering services that 
increase business value, mitigate risk, and support the company’s 
dedication to clients. We developed a new program, set to launch 
in 2017, which allows us to better leverage our global spending as 
well as offer in-depth benchmarking and analytics to ensure we stay 
ahead of our competition. 

SUPPLIER DIVERSITY
Cushman & Wakefield is committed to providing qualified, diverse 
suppliers with opportunities to deliver goods and services to us in 
areas where we conduct business. Some of our service lines have 
developed a technology tool to assist diverse suppliers in self–
registration, and our client teams can access that tool when looking 
to supplement their mix of Minority Business Enterprise/Women 
Business Enterprise (MBE/WBE) suppliers. Cushman & Wakefield 
is now working with a partner to identify and promote all Tier 1 & 
2 diversity parties. For 2017, we planned to focus on partnering 
with other best-in-class partners to redefine our Supplier Diversity 
Program, with the goal of implementing this new approach in 2018.

GOALS
We remain committed to the goals outlined in the transformation 
roadmap, and in addition, our procurement team is working hard 
toward being integrated with all lines of business across the 
organization/globe. The team is pushing to constantly improve 
supplier relationships, reduce risk, and increase compliance across 
the supply chain.
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Q2 2016 Q3 2016 Q4 2016 H1 2017 H2 2017 2018+

Establish Interaction Plan

TRANSFORMATION ROADMAP SAMPLE SLIDE: INCENTIVES ROADMAP

Focused Planning for 2017 Additional Scope (Planning and Categories) Joint Planning

Develop Internal Branding Communicate Broadly Develop External Branding Additional KPIs

Align on Supplier Management 
Elements (Cadence, QBR, etc) Pilot Supplier Performance ManagementC Expand SPM and Pilot Supplier Collaboration

Align/Refine Category 
Management Process Pilot Category Management StrategiesD Widely Adopt Category Management Plans

Wave 1 / 2 Sourcing Wave 3 Ongoing Sourcing Waves

Determine Strategies 
for Wave Employ Advanced Strategies and Conduct Training/CoachingE

Develop and Pilot Use Cases for Procurement Analytics Apply to ComplianceF

Implement 
Global Policy Develop Standardized Processes and Implement Monitor Compliance

Establish Data and Info. 
Management Needs Conduct Data CleansingH

Extracting and 
Managing Data

Set Up Talent 
Management Capability

Conduct Ongoing Training Based on Output of Assessment
and Monitor Performance 

Develop
Onboarding

Determine 
Enhancements Needed Complete Roll-Out of CLM tool Develop Enhanced Tool Functionality Needs and Implement

Complete Review of SIM technologies Design and Roll Out Platform Integrate Enhancements

Complete Roll-Out of Workday and 
Evaluate Tool Coverage

Collaborate with Business to Increase Compliance of Existing
Tools, Evaluate Tools for Expanded Use

Implement Tool
Changes as Needed
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B. Procurement Branding

C. Supplier Management

D. Improved Category Management

E. Proactive Sourcing Execution
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COMMUNITY



Cushman & Wakefield makes meaningful contributions 
to our communities through participation in and 
sponsorship of worthwhile causes. 
In addition, we encourage our local markets, networking groups, and employees to be a 
part of their communities by contributing time, resources, and expertise. 



A community of caring enhances our corporate culture and 
can create social value and meaning that stretches beyond the 
workplace. We look forward to strengthening our engagement by 
making volunteering opportunities more accessible for employees, 
and continuing our involvements as a global firm.

Following are just a few highlights of our substantial community 
involvement in 2016. 

AMERICAS
LAKE TAHOE, CA
On September 10, 2016, Cushman & Wakefield broker Ted Gallagher 
embarked on a 90-mile trek around Lake Tahoe in a commitment 
to raise money to support the nation’s post-9/11 wounded veterans. 
Inspired by his dad’s legacy of surviving three tours of active duty in 
the Pacific Theater during World War II, and with his lifelong example 
of giving back, Ted set out on his mission to make a difference. 

“I am going to push myself,” said Ted, whose initial target of raising 
$10,000 exceeded $100,000 in 2016. 

Ted completed the eight-day, 90-mile trek around Lake Tahoe, 
wearing a pair of lightweight cross trainers, carrying a knapsack 
of water, snacks, and an emergency kit, and sporting a t-shirt with 
a logo: The 72 for the 22 @ 62—numbers referring to the lake’s 
perimeter miles, its elevation, and the 22 veterans who commit 
suicide each day.

Ted’s brother-in-law Jay Hagglund of the Oakland office, as well as 
Whiff Collins and Dan Moylan of the Walnut Creek office, joined Ted 
for a few days of walking

Ted’s devotion does not end there—he and his wife offer their 
guesthouse by word-of-mouth as a place for an out-of-town veterans 
to stay, gratis. They host active Marines from Camp Pendleton, CA on 
Thanksgiving, as well. His palpable devotion serves as inspiration to 
all Cushman & Wakefield employees.

BRAZIL 
The Cushman & Wakefield São Paulo office participated in an 
instance of “Happiness Café—Everyone in Action,” organized by the 
Social Action Committee.

Participants collected donations for Casa Ondina Lobo, a non-profit 
organization that houses 86 senior citizens in São Paulo. A total 
of 492 items were donated, including personal hygiene products, 
cleaning products, clothes, and nonperishable food. 

Ted Gallagher’s 90-mile walk for 
wounded veterans

São Paulo donates to Ondina Lobo 
Seniors’ Center
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WASHINGTON, DC
In May 2016, Cushman & Wakefield’s Washington, DC office 
sponsored the 19th Annual Race for Hope - 5K Walk/Run at 
Freedom Plaza.

The Race for Hope supports brain tumor research. Cushman & 
Wakefield became its title sponsor in 2000 after Pat Cassidy, Co-
Founder of a Cushman & Wakefield legacy company, was diagnosed 
with a brain tumor. Before Pat succumbed to the disease, he took 
great pride in knowing that his company had assumed a leadership 
role in helping to raise funds for research. The Race for Hope has 
grown to be the largest fundraiser for brain tumor research in 
the country, raising a total of $25 million in its history. The event 
aligns with our core value of giving back to the community and has 
become an annual event for the DC team to rally around. 

The DC team went on to raise over $136,000. As the lead sponsor 
for this event for many years, Cushman & Wakefield has consistently 
provided the largest team and placed first in the fundraising effort 
almost every year. 

MEXICO
During the second half of 2016, Mexico started a Social Services 
group supporting various activities related to CSR.

During December 2016, Mexico remodeled its headquarters and 
donated furniture and building materials to Industrias de Buena 
Voluntad I.A.P., Fundación Hombre Naturaleza y Fundación Educa.

• Industrias de Buena Voluntad is a foundation that creates training 
centers for the benefit of people with physical and/or mental 
disabilities who also have limited economic resources. The 
intention is to teach them positive work habits, help them to obtain 
productive jobs, and thus to seek their integration into the labor 
force by improving their subsistence and development conditions.

• Hombre Naturaleza Fundation is a non-profit association founded 
in 2000 as a synergy of values and proactive attitudes towards 
life and its conservation. Its mission is to contribute to the 
conservation of nature through social participation and promote 
a culture and ethics of conservation of the environment at the 
international level.

• Educa México Fundation was created in 1995 by a group of 
young people to benefit the education of the poor. Its mission 
is to consolidate educational communities through the design, 
incubation, implementation, and evaluation of innovative projects 
that promote educational quality.

“The process was a success, and we continue to support these types 
of causes for the benefit of society in different cities of Mexico and 
the Caribbean,” said Ana Reyes, Social Services Leader, Mexico City. 

Cushman & Wakefield lead sponsor for 
Race for Hope DC

Cushman & Wakefield Mexico donates 
to foundations 
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EMEA
UK 
In 2013, our UK offices (legacy DTZ at the time) chose the Teenage 
Cancer Trust as their primary charity. They launched a three-year 
partnership pledging to raise a total of £150,000 (approximately 
US$200,000 at time of report publication). UK employee went 
above and beyond in support of this partnership, and due to 
everyone’s hard work and dedication, raised a staggering £246,838 
(approximately US$330,000).  

UK employees raised funds in many, creative ways: running a 
marathon, hiking the Himalayas, cycling the length of the country, 
baking cakes, taking part in sponsored walks, saddling up for Bike 
Week, dressing up in Christmas jumpers, wearing jeans for teens, 
running in Santa costumes, competing at quiz nights, scoring goals 
at footie tournaments, and more.

Cushman & Wakefield also supported Teenage Cancer Trust by 
providing them with meeting space used for educational events as 
well as for their senior team’s off-site strategy meetings.  

In addition, Global President John Forrester’s nomination of Teenage 
Cancer Trust as the beneficiary charity for the British Council of 
Offices helped raise total funds. 

Colin Wilson, EMEA CEO, said, “We set out to support a charity 
where the impact of raising £150,000 over three years would make 
a real difference. Teenage Cancer Trust may not be a large charity, 
but it does have real impact on those it seeks to support. Staff voted 
for Teenage Cancer Trust and, since the Cancer Units are in all of 
the same towns as the offices, this has ensured we could really get 
behind the cause. By surpassing our original target, this will enable 
the charity to help those it serves just that little bit more. A massive 
thank you and well done to everyone that contributed and took part.”

APAC
INDIA 
India team leaders took a pledge during Cushman & Wakefield’s 
Integrated Facilities Management (IFM) & Asset Services India 
Leadership Meeting in 2015 to support their local communities by 
contributing to charitable causes.  

Various offices partnered with local not-for-profit organizations 
working for children’s welfare and education, housing for families in 
need, and well-being of differently-abled and destitute citizens. They 
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Nationwide community service initiative

were joined by many of our vendors and supplier partners which 
also pledged their support and donations.

Sam Cuccurullo, Head of Asset Services, Asia Pacific said, “I’m 
extremely proud of the way our teams came together in India to 
support the cause. Over 120 individuals rallied around this and 
it is through their passionate efforts that we were able to spend 
meaningful time with citizens from different sections of society and 
donate for multiple causes. I believe this is a good start to an annual 
initiative we intend to build on.”

The teams repaired homes, donated blankets, distributed groceries, 
gave away sports equipment, distributed gifts at a young girls’ 
shelter, supported women’s empowerment, and more. 

Everything begins with a thought and powerful thoughts lead to 
powerful action.

GREATER CHINA
The Hong Kong office has participated in the Oxfam Trailwalker—an 
annual fundraising endurance walk that helps raise funds for Oxfam’s 
causes—for more than a decade. Teams of four members must 
complete the 100 kilometer (approximately 62 mile) MacLehose Trail 
that spans eight country parks in Hong Kong. The teams must walk 
from east to west within 48 hours, otherwise they face disqualification.

In 2016, three teams participated in the event and the quickest team—
the Super Team—completed the course in a record-breaking time of 17 
hours and 48 minutes. They have defended the title of the fastest real 
estate team in the race since 2012. 

Our teams received strong support from Hong Kong colleagues 
and raised HK$176,177 (US$22,550), a new record for Cushman & 
Wakefield’s fundraising efforts. 

Oxfam is an international confederation that works in more than 90 
countries to combat poverty and provide relief support. In Hong Kong, 
Oxfam Trailwalker is one of the largest fundraising sporting events. 

Oxfam Trailwalker competitors
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REPORT CONTACTS
External feedback on our report is a key component of our 
engagement strategy and commitment to improving our Corporate 
Social Responsibility Report in the years to come. We look forward 
to feedback on our reporting on 2016. For additional information, 
or to provide comments, please contact: 

MARIA D’AVANZO
Chief Ethics & Compliance Officer
maria.davanzo@cushwake.com 
+1 212 841 7605

HALEY FRIEDLICH
Corporate Relations & Policy Manager
haley.friedlich@cushwake.com 
+1 212 841 7657
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CUSHMAN & WAKEFIELD CAPABILITIES
Services

ABOUT CUSHMAN & WAKEFIELD 
Cushman & Wakefield is a leading global real estate services firm with 45,000 employees in more than 70 
countries helping occupiers and investors optimize the value of their real estate. Cushman & Wakefield is among 
the largest commercial real estate services firms with revenue of $6 billion across core services of agency 
leasing, asset services, capital markets, facility services (C&W Services), global occupier services, investment 
& asset management (DTZ Investors), project & development services, tenant representation, and valuation & 
advisory. To learn more, visit www.cushmanwakefield.com or follow @CushWake on Twitter.

Copyright © 2017 Cushman & Wakefield. All rights reserved. Publication Date 12.2017

Agency Leasing
• Strategic asset analysis
• Comprehensive property positioning
• Broker relationship campaigns
• Prospective tenant analysis and canvassing programs
• Letter of intent and lease negotiation
• Regular client reporting
• Coordination of additional real estate services

Asset Services
• Engineering operations
• Client accounting
• Contract and vendor maintenance
• Transitions and quality control
• Lease compliance and administration
• Property management
• Project and development services
• Due diligence
• Strategic account management
• Sustainability

Capital Markets
• Investment sales
• Equity, debt, and structured finance
• Corporate finance and investment banking

Facility Services
• Janitorial
• Maintenance
• Critical environments
• Landscaping
• Office services

Global Occupier Services
• Strategic consulting
• Portfolio administration
• Transaction management
• Project and development services
• Integrated facilities management

Investment & Asset Management
• Segregated portfolio management
• Asset management
• Fund creation and management
• Indirect investing
• Fund investment strategy
• Direct and indirect exposure on both a debt and   

equity basis

Project & Development Services
• Cost consultancy and value engineering
• Development services and master-planning advisory
• Move management
• Procurement and bid management
• Program, project, and construction management
• Schedule and budget management 
• Space and occupancy planning 
• Sustainability 
• Workplace consultancy 

Tenant Representation
• Strategic consulting
• Occupancy workplace strategy
• Acquisitions, dispositions, and build-to-suits
• Market, demographic, and labor analysis
• Lease restructuring; subleasing services
• Lease auditing

Valuation & Advisory
• Appraisal management
• Diligence advisory
• Dispute analysis and litigation support
• Financial reporting
• Property tax services
• Valuation/portfolio valuation

Sectors
Airports & Ports
Automotive
Banking/Financial Services
Data Centers
Education
Energy (oil & gas)
Food & Beverage
Government
Healthcare
Higher Education
Hospitality

Industrial
Land
Legal/Professional Services
Life Sciences/Pharma
Multi-family
Net Lease Investment Services
Not-for-Profit 
Residential
Retail
Technology

http://www.cushmanwakefield.com/

