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I am pleased to present our second 
Sustainability Report, the culmination 
of hard work and coordination 
across every department in our 
Company. Though only our second 
report, the environmental, social, and 
governance (“ESG”) practices that 
constitute our sustainability platform 
have informed and shaped our 
corporate culture for over a decade. 
We have been developing buildings 
to a LEED® (Leadership in Energy 
and Environmental Design) Silver 
minimum standard since 2003. 
For buildings that are operational, 
we invest in energy systems and 
equipment that reduce our energy 
consumption and operating costs. 
Since 2010, we have embraced the 
LEED Existing Building: Operations 
and Maintenance (“LEED-EB: OM”) 
prerequisites, including green 
cleaning, recycling, ENERGY STAR®, 
no smoking and other operations 
and maintenance policies to ensure 
our tenants and employees work 
in healthy environments. We 

also employ best practices in 
corporate governance, and robust 
community outreach programs 
such as COPT’s Donate 8, a 
program that encourages every 
employee to take one work day 
each year to volunteer for a non-
profit organization in his or her 
community. 

In order to truly succeed in our 
sustainability goals, we must 
be able to measure and report 
progress. In 2014, we committed 
to participating in the Global Real 
Estate Sustainability Benchmark 
(“GRESB”) survey. The GRESB 
survey is widely recognized as 
the standard for measuring the 
sustainability performance of real 
estate companies and funds, and 
GRESB participation has become 
standard practice for most of the 
world’s fund managers and listed 
property companies. The 2015 
survey was our first submittal, and 
we were pleased to have earned 
a “Green Star” rating, the highest 
quadrant of achievement. In 2016, 
we earned our second consecutive 
Green Star rating and ranked 
25th among 176 North American 
participants across all asset types. 

To complete our initial GRESB 
survey, our ESG Committee 
collaborated with our Property 
Operations and Accounting 
departments to convert energy, 
water, gas and waste data into 
meaningful key performance 
indicators (“KPIs”). The ESG 

Committee also vetted multiple third 
party companies that specialize 
in sustainability reporting. The 
Company selected Goby and 
Schneider Electric to jointly assist 
us in formalizing our systems and 
process to measure our energy 
consumption and environmental 
performance.

The second important component of 
our external reporting commitment is 
to publish a Corporate Sustainability 
Report (“CSR”) annually. To maximize 
its utility to investors, we have 
committed to comply with the Global 
Reporting Initiative (“GRI”) for content 
and formatting purposes for 2016. 
We have engaged Goby to advise 
us on GRI compliance.

Our longer term sustainability goals 
include deriving greater operating 
efficiencies, which will benefit our 
tenants via lower operating costs, 
our shareholders by optimizing 
our portfolio’s profitability, and 
our employees by continuing to 
provide an ethically and culturally 
rich environment in which to 
work. In short, by bolstering our 
sustainability platform, we further 
enhance our ability to be a leading 
contributor in the communities 
where we live, work and serve.

Stephen Budorick 
President & Chief Executive Officer
[G4-1]
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STANDING (left to right): 
Julie Hughes-Jenkins, VP – Design Services, Design
Carl Nelson, SVP – Development & Construction 
Stephanie Krewson-Kelly, VP – Investor Relations & Co-Chair of ESG Committee 
Bill Barroll, Managing SVP – Asset Management & Leasing

SEATED (left to right):
Orien Dalton, VP – Property Operations & Co-Chair of ESG Committee 
Janie Seibert, Principal Analyst
Dan Rettig, Sr. Manager – Risk Management & Corporate Operations 
Sarah Blackwell, Manager – People & Systems 

ABSENT 
Stephanie Shack, SVP & Associate General Counsel

COPT’S ESG COMMITTEE – 2016
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Identified Material Aspects  
and Boundaries 
Our 2016 Corporate Sustainability Report (“CSR”) is the 
product of a collaborative process that included our 
GRESB 2016 Survey Results, a review of our environmental, 
social, and governance (“ESG”) practices, ESG policies, 
metrics and performance data on energy, water, and waste 
for calendar year 2015. Although we owned 177 office 
buildings and one wholesale data center at December 31, 
2015, we reported “Like-for-Like” data on 108 buildings. 

The remaining 69 buildings were either partially or fully 
leased to tenants on a triple-net or net-of-electric basis, and 
we do not have access to their utility data.

Based on these touchpoints, Senior Management and the 
company’s ESG Committee conducted an assessment of 
the Global Reporting Initiative (“GRI”) aspects related to 
environmental, economic and social issues that resonated 
most with the organization. Our external consultant, 
Goby Inc. (“Goby”) assisted with our GRESB 2016 Survey, 
reviewed the selected material aspects in this report, 
and provided guidance on refining the materiality list to 
include the following:

 About this Report

ECONOMIC SOCIAL

Indirect Economic Impacts SUB-LABOR PRACTICES AND DECENT WORK

ENVIRONMENTAL Employment

Energy Occupational Health & Safety

Water Training & Education

Emissions Diversity & Equal Opportunity

Effluents & Waste SUB-SOCIETY

Anti-Corruption

Anti-Competitive Behavior

SUB-PRODUCT RESPONSIBILITY

Compliance

[G4-18 – G4-21]
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Our ESG Pledge: To sustainably 
develop and operate our 
portfolio to create healthier 
work environments and reduce 
consumption of resources. Our 
tactics for achieving our pledge 
are to Reduce, Innovate, Teach 
and Engage as part of our daily 
responsibilities. By following the 
“RITE” principles, we optimize 
our property operations and add 
value for all our stakeholders.
REDUCE
Minimize the consumption of resources to decrease our 
carbon footprint

INNOVATE
Continually adapt and enhance our building operations, 
designs and technologies to optimize resources

TEACH
Identify new areas where we can advocate and expand 
sustainable practices among our stakeholder groups 
and reporting

ENGAGE
Maximize sustainability throughout our supply chain, 
business partners and by our tenants in affiliation with 
sustainable industry leaders to ensure best practices

The following pages more fully describe the practices and 
programs that form our Company’s sustainability program. 
By increasingly embracing the RITE tactics since 2003, we 
have developed a program of which we are proud and, 
in 2015, added environmental reporting to our external 
reporting capabilities. We invested in this new capability in 
part because an increasing number of local governments, 
organizations and investors require such reporting. Doing 
so also positions us to comply with disclosure preferences 
and requirements as they evolve.

We are a GRESB member and participated in its annual 
ESG assessments of real estate portfolios in 2015 and 
2016 (GRESB, 2016). In both years, we achieved Green Star 
rankings, the highest that GRESB offers. By participating 
in these and other programs, we continually improve our 
sustainability capabilities and remain on the RITE path.
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 About COPT

Corporate Office Properties Trust 
(“COPT” or the “Company”) is a 
self-managed, self-advised real 
estate investment trust (“REIT”) 
that owns, manages, leases, 
develops, and selectively acquires 
office and data center properties, 
all of which are located within the 
United States. 
Our common shares are listed on the New York Stock 
Exchange (“NYSE”) under the symbol “OFC” and we are 
an S&P MidCap 400 Company. We are headquartered in 
Columbia, Maryland and the majority of our portfolio is in 
locations that support United States Government agencies 
and their contractors, most of whom are engaged in 

national security, defense and information technology (“IT”) 
related activities servicing what we believe are growing, 
high-priority missions (“Defense/IT Locations”). We also 
own a complementary portfolio of office properties located 
in select urban/urban-like submarkets within our regional 
footprint with durable Class A office fundamentals and 
characteristics (“Regional Office Properties”). 

As of December 31, 2015, we derived 84% of our core 
portfolio annualized revenue from Defense/IT Locations 
and 16% from our Regional Office Properties. As of 
December 31, 2015, the Company’s portfolio of operating 
buildings consisted of 177 office properties that were 
91.6% occupied and totaled 18.1 million rentable square 
feet, and one wholesale data center property with a 
critical load of 19.25 megawatts, of which 17.8 were leased 
to tenants that have further expansion rights of up to a 
combined 18.9 megawatts.
[G4-3 – G4-8]
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 Environmental:  
 Existing Buildings

Total Energy Consumption
Each year, we implement energy-saving capital projects 
to improve the energy efficiency of our portfolio. Between 
2011 and 2015, we completed over 760 energy-saving 
improvements that totaled over $30 million and included: 

› replacement/upgrades of HVAC elements

› new building automation systems

› commissioning or retro commissioning

› new wall/roof insulation 

› installation of high efficiency equipment and appliances

› interior and exterior lighting retrofits to high efficient LED 

As a result of continued investment in energy-saving 
capital projects, we achieved a portfolio-wide energy 
reduction of 7.23%1 or 14,947 MWh in 2015 versus 2014.2  

Energy Management
To achieve these savings, we apply an all-encompassing 
approach to energy management for all buildings within 
our span of operational control. We invest in HVAC 
systems and employee training that result in reduced 
energy consumption and operating costs. This equipment 
is controlled by new state of the art Building Automation 
Systems (“BAS”). We standardize basic parameters, such 
as temperature set points and run times, which allows 
technicians to receive email alarms when a setting has 
exceeded a predetermined parameter. As a result, our 
technicians are able to make adjustments to settings prior 
to tenants noticing discomfort. We train our technicians in 
energy management strategies and to monitor electricity 
consumption in real time. 

To execute our strategies, we partner with Schneider 
Electric™ (“Schneider”), the largest energy consulting 
company in the world, and use a software platform called 
MACH Energy.3 Schneider performs several functions 
for us including: strategic planning, market analysis, risk 
management and reporting and processing/auditing of 
invoices. They also run monthly year-over-year variance 
analyses, analyze rate structures, and assist in procurement 
of electricity and natural gas at prices consistently below 
utility tariff rates. As of December 31, 2015, we have  

1COPT GRESB. Corporate Office 
Properties Trust GRESB 2016 
like-for-like Survey Results which 
represents 108 buildings of the 177 
building portfolio. GRESB defines 
“like-for-like” as the fraction of a 
portfolio continuously owned by 
an entity for at least 24 months. 
Like-for-like measurements 
represent a relatively stable sub-

set of a portfolio, and they may 
better reflect management action 
to improve performance. GRESB 
like-for-like metrics do not directly 
account for variation in weather, 
occupancy, and other factors.
2G4-EN3: The above energy data 
was pulled from the GRESB 2016 
Survey which is based on 2014 

and 2015 data usage. Energy data 
is collected from monthly utility 
invoices and aggregated using the 
Schneider Resource Adviser data 
management system and delivered 
to Goby for input into SeaSuite. 
There are no exclusions from like-
for-like comparisons, except where 
assets were not owned for the full 
12 months of both 2014 and 2015. 

3MACH Energy’s Real Time energy 
program is a cloud-based energy 
management software that tracks 
real time energy consumption. 
For more details: http://www.
machenergy.com/mach-energy-
launches-mach-energy-insights/ 

    Energy Consumption Reduction 

   -14,947 MWh
Equivalent of 

1,321 homes
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4A Schneider Professional 
Engineer validates the ENERGY 
STAR score of each enrolled 
property, and if the building 
achieves a score of 75 or higher, 
Schneider will carry out the 
ENERGY STAR submittal process 
and provide a Professional 

Engineer stamp of approval to 
each asset.
5G4-EN5: The above energy 
data was pulled from the GRESB 
2016 Survey which is based on 
2014 and 2015 data usage. EUI 
is calculated by dividing the 
total energy consumed by the 

building by the total gross floor 
area of the building. We also 
normalize data within the Goby 
Platform based on occupancy rate, 
weather conditions, degree days, 
operational hours of use, and 
building age as part of Portfolio 
Manager Inputs, though these do 

not have an effect on the EUI. EUI 
is used as a baseline to measure 
energy use. It is a comparative 
benchmark to use across the 
entity’s properties and others.
6A “tonne” is equal to 1,000 kg. In 
the U.S. it may also be referred to 
as a “metric ton.”

155 buildings enrolled in the Schneider Electric program 
and 51 buildings utilizing MACH Energy to monitor power 
demand. Through their dynamic databases, both platforms 
allow us to monitor and manage utility consumption 
toward building performance optimization.   

Energy Star Certifications  
from 2009-2015
We began benchmarking our buildings with 100% 
of the required data for ENERGY STAR in 2009. We 
have engaged Schneider to facilitate the enrollment of 
buildings within the ENERGY STAR program.4 Our goal 
is to ensure those that are eligible to receive ENERGY 
STAR certification are certified and benchmarked annually. 
In 2015, we benchmarked 100% of those eligible and 
33% were ENERGY STAR certified. We continually seek 
opportunities for greater operational efficiencies that will 
result in improved ENERGY STAR scores, and we (re-)
certify buildings annually.

Energy Intensities Rates
Another way to analyze energy performance across 
buildings of varying sizes is to develop an energy intensity 
rating (ENERGYSTAR, 2016). We calculate energy use 
intensity values as part of our annual participation in the 
GRESB Survey. The calculation involves normalizing annual 
energy consumption at our properties for occupancy rates, 
weather conditions, degree days, and operational hours. 
In 2015, we had an energy use intensity of 9.29 BTU/
occupied SF/degree day.5

[G4-EN5] 

Intensity

2013 2014 2015
% of portfolio covered

62.43% 63.61% 63.24%

0

5

10

15

Peers with Intensity Data
Peers with intensity data

 86%  Yes

 14%  No
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7G4-EN15 and G4-EN16: The 
above greenhouse gas data was 
pulled from the GRESB 2016 
Survey which is based on 2014 and 
2015 data usage. Standard GHG 
emissions calculations published 
by the EPA were used to convert 
energy use into GHG emissions. 
EPA standard factors were used. 
Assets acquired, disposed, or 
constructed during the reporting 

period were excluded from the like-
for-like portfolio. No GHG offsets 
were purchased.
8According to the EPA, the average 
home in 2015 consumed 12,183 
kWh of delivered electricity, 40,335 
cubic feet of natural gas, 35 gallons 
of liquefied petroleum gas, and 29 
gallons of fuel oil. These totals were 
converted to metric tons of Carbon 

Dioxide to obtain total emissions 
per home (EPA, 2016).
9The average swimming pool is 
about 22,000 gallons (National 
Geographic). Source: http://
environment.nationalgeographic.
com/environment/freshwater/
water-calculator-methodology/ 
10G4-EN8: Water data is collected 
from monthly utility invoices 

and aggregated using the 
Schneider Resource Adviser 
data management system and 
delivered to Goby for input. The 
maximum data coverage values 
are based on the total floor space 
using each energy type. There 
are no exclusions from like-for-like 
comparisons, except where assets 
were not owned for the full 12 
months of both 2014 and 2015.

Scope 1 and Scope 2 Emissions
Greenhouse Gas (“GHG”) emissions are based on total 
energy consumption of the portfolio as measured in 
tonnes of carbon dioxide (“CO2”).6 We measure our GHG 
emissions based either on Scope 1 or Scope 2 Emissions. 
Scope 1 GHG emissions are pulled from all direct energy 
sources, which we either own or control. Scope 2 GHGs 
are indirect emissions generated from energy that we 
purchase or acquire (CDP, 2016). In 2015, our Like-for-Like 
Data Covered Buildings generated 146,852 tonnes of 
CO2, representing reductions in Scope 1 and 2 emissions 
of 20.2% and 7.7%, respectively.7 In total, we lowered our 
GHG emissions by 11,030 tonnes which is the equivalent 
to the emissions of 2,298 automobiles or one year’s 
energy use by 1,165 homes’ (EPA, 2016).8 
[G4-EN15, G4-EN16] 

Water Consumption
Schneider tracks our water consumption by processing 
utility invoices and running statistical variance analyses.  
As a policy, we use code-compliant plumbing systems 
and fixtures to meet the baseline consumption level 
prescribed by LEED water efficiency requirements. 
Based on these initiatives, we implemented various 
water efficiency projects in nearly 25% of our portfolio 
in 2015. As a result, we reduced water consumption by 
15.9%, totaling 28,241 cubic meters (“m3”), which is the 
equivalent of filling 11 Olympic swimming pools.9/10 
[G4-EN8]

GHG Emissions Reduction 

-11,030 tonnes
  Equivalent of 

  2,298 automobilesCO2

Water Use Reduction 

-28,241 m3

    Equivalent of 

  11 olympic  
swimming pools



11G4-EN23: Approximately fifty-
four (54) of our buildings are not 
under the management of Blue 
Planet, therefore they are not 
represented in the above data. 
Data from non-certified Blue 
Planet service providers could 

not be quantified, or confirmed. 
At least three (3) non-BPE service 
providers provided data for a 
majority of the fifty-four (54) 
non-Blue Planet managed COPT 
properties. Due to the nature of 
several COPT clients, access to 

solid waste and recycling data was 
difficult, including secure, ‘behind 
the fence’ properties. Actual 
document destruction (non-burn 
bag) data has not been historically 
available. This data should be 
collected on a regular basis and 

incorporated into the annual COPT 
diversion report. Additional data 
for batteries, fluorescent lights, 
and other recycling efforts should 
also be collected and incorporated 
into the annual diversions report.

Waste Management
Blue Planet Environmental L.L.C. (“Blue Planet”) assists us 
in tracking waste invoices from all waste service providers 
throughout our portfolio. We manage and measure 
waste by recycling and landfill waste diversion measures. 
All waste and recycling reports go through a two part 
process: data entry (Blue Planet) and quality assurance 
(Goby). Goby uses these measures to track all of our 
waste data when assisting us with our GRESB submittal.

Total Weight of Waste and  
Disposal Method
We continue to refine our comprehensive recycling 
policies. Our policy addresses waste management 
for all mercury containing lamps, batteries, ongoing 
consumables (e.g., paper, glass and plastics), durable 
goods (e.g., electronics, appliances and furniture), and 
materials such as concrete, wood, carpet and steel used 
in facility alterations and additions. Typically, we divert 
at least 85% of our new building construction waste 
from local landfills. In 2015, Blue Planet issued a custom 
Diversion Report for us that identified a portfolio-wide 
diversion rate of 43.9% (based on 7,006 metric tonnes). 
Note, we did not divert any hazardous waste in 2015.11 
[G4-EN23] 

Green Policies
Beginning in 2010, we embraced a series of “green” 
operating policies to ensure healthy work environments 
for our tenants and employees. These policies, which are 
LEED-EB: OM Prerequisites, include the following:

› Implementing a no smoking program within 25 feet of 
building entrances

› A recycling program to increase diversion rates of 
consumables, durable goods and construction waste

› Reducing building occupant exposure to potentially 
hazardous contaminants through a Green Cleaning 
Program

› Implementation of an Integrated Pest Management 
Program

› Real time energy monitoring providing reports and 
operating information to operate our buildings efficiently 

› Installation of efficient and hands-free restroom fixtures 
to provide healthier environments and reduce water 
consumption levels

› Restriping to identify reserved parking for hybrid cars 
and electric vehicle charging stations

12       Corporate Office Properties Trust
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 Environmental:  
 Construction &  
 New Developments

As of December 31, 2015, we 
had nine new buildings totaling 
an estimated 1.3 million square 
feet under construction, and four 
office properties in redevelopment 
that will total 156,000 square feet 
upon completion. In 2015, we 
placed seven newly constructed 
properties and two redeveloped 
properties (1.1 million square feet 
total) into service.

We develop all new construction projects in accordance 
with the COPT Base Building Design Guidelines (the “BBD 
Guidelines”), which incorporate sustainable design and 
construction practices. The BBD Guidelines encourage our 
design and construction teams to use criteria that meet or 
exceed LEED certification standards and, after buildings 
are placed into service, to embrace LEED-EB: OM policies. 
The BBD Guidelines include various sustainable strategies 
that minimize cost impact, such as:

› Diversion of construction debris from landfills by using 
single source recycling facilities for separation & re-
distribution to manufacturers

› Prioritizing the purchase of items that are manufactured 
locally

› Installation of low Volatile Organic Compounds (“VOC”) 
emitting materials, finishes & adhesives 

› Using carpet products that meet the Carpet & Rug 
Institutes Green Label Plus requirements (CRI-green 
label plus)

We conduct regular sustainability risk assessments of 
development projects to ensure that all environmental 
and social elements are addressed and that any potential 
issues are identified in advance. Our proactive approach 
includes monitoring for hazardous materials and identifying 
any potential ongoing operational risks. It is important to 
us that all our assets meet Federal, State and Local codes, 
have appropriate policies in place, minimize ongoing 
environmental risks, and improve the local community 
and employees. In addition, we update building systems, 
processes and procedures to increase efficiency. We 
make these assessments on a regular basis to both ensure 
desired operating outcomes and mitigate potential future 
operational and maintenance issues.
[G4-2, G4-14]

Redevelopment SF
Total: 417,000

 In Progress: 156,000

 Placed in Service: 261,000

Under Construction SF
Total: 2,161,000

 In Progress: 1,323,000

 Placed in Service: 838,000
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LEED® Construction
BASE BUILDING COMMITMENT
Since 2003, we have targeted all new office buildings to 
meet or exceed LEED Silver certification standards. For 
the rare instances where we have not achieved LEED 
Silver certification (due to tenant driven development or 
redevelopment) we did, however, achieve LEED Certified 
levels. Between January 1, 2014 and December 31, 2015, 
we achieved the following LEED Certification levels for 
new construction and development.

› 5 buildings achieved LEED Silver Building Design and 
Construction 

› 4 buildings achieved LEED Gold Building Design and 
Construction

› 3 buildings achieved LEED Certified Core and Shell

TOTAL LEED CERTIFICATIONS
Between 2005 and the end of 2015, we have developed 
44 buildings containing over 9 million square feet that 
achieved LEED Certification levels. LEED Certification 
levels achieved include LEED BD+C: Core and Shell and 
New Construction, LEED ID+C: Commercial Interiors, and 
LEED O+M Existing Buildings.

INTERIOR CONSTRUCTION COMMITMENT
In 2006, the Company constructed its own corporate 
headquarters space to achieve LEED Silver certification. 
We actively encourage tenants to design and construct 
their interiors following sustainable practices, including 
access to daylight and views, regional sourcing of 
materials, use of materials with high pre- and/or post-
consumer recycled content, low VOC emitting products, 
and maximum re-use of existing space components 
(e.g., walls, doors, ceilings and lights). We currently have 
approximately 1.5 million square feet of commercial 
interiors certified or registered in the LEED program 
throughout our office building portfolio.

CORPORATE COMMITMENT
As of December 31, 2015, 25 of COPT’s 383 full-
time employees were “Green” credentialed as LEED 
Accredited Professionals (“LEED AP”), LEED Green 
Associates, or Green Advantage Associates. Our 
development, design, and construction team members 
are encouraged to achieve and maintain LEED 
accreditations. The Company has developed a set 
of seminars and educational luncheons for ongoing 
education to earn accreditation credits. By achieving  
and maintaining LEED accreditations, our team is 
committed to implementing LEED practices in all of our 
development, construction and redevelopment projects.
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Redevelopment Projects
In addition to new development projects, we strive to 
achieve LEED certification for redevelopment projects. 
Between 2009 and 2014, we redeveloped Arborcrest 
― an office park in the Plymouth Meeting submarket of 
Philadelphia, Pennsylvania. We redeveloped the park’s 
approximate 650,000 square feet into modern, efficient, 
Class A office space that was 100% occupied at the 
end of 2015. Building on this success, we expanded our 
expertise to select buildings in other office parks with 
similar fundamentals, including: low historical cost basis, 
supply-constrained conditions, and market demand 
supporting Class A redevelopment. The following 
represent a few case studies of such projects in the 
COPT Portfolio:

7134 COLUMBIA GATEWAY DRIVE 
REDEVELOPMENT – CIRQL
This single-story office flex building was built in the 
1990’s and sat vacant for over five years before we 
commenced a $2.4 million redevelopment in 2015. 
Pre-redevelopment, the building had limited glass lines, 
highly compartmentalized interior space, and antiquated 
mechanical and lighting systems. Demand from 
smaller, technology and cybersecurity tenants merited 
redeveloping the building to cater to start-up companies’ 
need for leasing smaller office suites for short amounts 
of time. We innovated a solution we call CIRQL: an 
affordable suites product with centralized amenities, 
including a conference room and kitchen, and a modern 
interior that appeals to technology companies. 

To achieve this, we gutted the building and incorporated 
windows, skylights, and energy efficient infrastructure 
systems into a vibrant design concept with a central 
community hub. Interior tenant spaces are mostly open 

7134 COLUMBIA GATEWAY DRIVE
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6708 ALEXANDER BELL DRIVE
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concept, with minimal interior construction. This approach 
saved resources and costs on initial build-out, as well as 
costs on future turnover of space for the incubation of 
small and growing businesses. The central community 
hub provides for social interaction with shared lounge, 
kitchenette, open meeting and conference facilities, 
phone room and huddle spaces. Centralizing these 
amenity-based spaces also conserves resources versus 
having multiple conference room and kitchenette build-
outs. By providing an open communal space, the central 
hub also promotes cooperation and socializing. Lastly, 
interior touches such as the use of reclaimed wood tables 
and barn doors add warmth to the space, and graffiti wall 
art provided by a local Baltimore artist creates an urban-
like texture against the flood of healthy natural light.

6708 ALEXANDER BELL DRIVE REDEVELOPMENT
This building was fully leased to the original tenant for 
20 years. Upon their departure, the building was an 
obsolete, 40,000 square foot structure that we considered 
demolishing. Instead, after studying the submarket’s 
demand, we opted to make significant structural and base 
building system modifications, to replace the full façade 
on two sides of the building, and to expand the building to 
52,000 square feet for a total cost of $8.3M. The building’s 
reinvention took advantage of its existing structure while 
delivering a sustainable redevelopment to meet current 
office market standards. The new façade maximizes natural 
light throughout the tenant space, and the new first floor 
main tenant lobby has a modern design that highlights 
COPT-owned art with comfortable seating to encourage 
tenant use. We achieved LEED Core and Shell Certification 
on the building in 2015. 

1201 WINTERSON ROAD REDEVELOPMENT
This 71,000 square foot, 1980’s-vintage building at 
1201 Winterson Road sat vacant for years before we 
commenced redevelopment in 2014. We elected to  
re-clad the entire building façade with new metal panels 
and a new curtainwall. In addition, we replaced the 
obsolete mechanical system with a new, high-efficiency 
mechanical system, overhauled the building’s main 
lobby, and cleared-out all tenant spaces to maximize 
natural light throughout the building. We redeveloped 
1201 Winterson to achieve LEED Silver Certification, and 
expect to invest $12.2 million in its redevelopment.

921 ELKRIDGE LANDING ROAD REDEVELOPMENT
Located adjacent to 1201 Winterson Road, this 56,000 
square foot building had been vacant for over five  
years before we began a $6.0 million redevelopment 
process in 2015. Rather than redevelop it as new 
office space, we realized that we could improve the 
submarket’s fundamentals by fully demolishing this 
building and converting the site to retail use. While  
still under redevelopment at year-end 2015, the newly  
built 14,000 square foot in-line retail center became  
fully leased in 2016 to national retail tenants.

1201 WINTERSON ROAD



 Community Outreach

Donate 8
We encourage every employee to use eight hours 
of paid work time to give back to their communities, 
including donating time at local churches and schools, 
and organizations such as Habitat for Humanity, 
Our Daily Bread, food banks and Toys for Tots. Our 
employees record their hours spent volunteering, which 
our payroll system tracks. Between 2011 and 2015, 
an average of 51% of COPT’s full time employees 
participated in Donate 8 annually.  

Big Brothers Big Sisters
We sponsor the program at our corporate headquarters 
building in Columbia, Maryland, and in Baltimore City; 30 
employees participate twice a month during the school 
year. Through the partner group, Beyond School Walls 
Program, students in fiscal year 2015 saw an average 81% 
improvement rate on performance indicators, such as 
self-confidence, academic performance, and relationships 
with adults.

COPT Cares Fridays
Beginning in 2015, we expanded this program from being 
only the last Friday of each month to being every Friday 
of each month. Our employees are permitted to wear 
jeans to work on Fridays in exchange for a minimum 
monthly donation of $10.00. The Company matches the 
funds raised, and all proceeds are donated to charitable 
causes chosen by our employees: generally smaller, local 
non-profits, including Big Brothers/Big Sisters, League of 
Dreams, Soldiers Angels, and Thankful Paws.
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United Way
Each year, we plan a month-long campaign for employees 
to donate money through the United Way. Our employees 
can donate to organizations of their choice or allow the 
United Way to direct the funds to any number of programs 
that provide necessary services and monetary support 
for nonprofits that serve people in need. In 2015, 33% of 
our employees donated to the United Way and raised 
$105,000 including the company contribution of $5,000.

Corporate Contributions
Since 2006, COPT has made over $2.75 million in 
corporate contributions that benefited the communities 
where we live, work and serve. Specific contributions 
have ranged from community outreach, medical and 
special needs, to the arts and the environment. All 
corporate contribution requests are vetted through 
our contribution committee to ensure that the recipient 
organization is a 501(c)3 and appropriately set up to 
accept its gift. 

Community Service Award  
(2011 to present) 

Stephanie Shack is the 2015 recipient of our annual 
Community Service Award, which was established in 
2011 to recognize and honor a COPT employee who 
is a leading contributor in improving the fabric of the 
communities where we live, work and serve.

Stephanie’s commitment to effect meaningful change 
extends beyond the walls of our Company and deep into 
the broader community. At work, Stephanie has served on 
the COPT Volunteer Program (“CVP”) Committee for years 
and is that committee’s current chair. Under her leadership, 
CVP initiated an on-site program for Big Brothers/Big 
Sisters in 2014–2015 that was very successful. In addition 
to creating a wonderful mentoring program for the “littles,” 
it created a unique bonding opportunity for the “bigs.” 
The 2015–2016 program is up and running and additional 
employees are involved. Through Stephanie’s leadership 
and tenacity, the Company also started a program in 
Baltimore City, being true to supporting the communities 
where we live, work and serve. 

Outside of work, Stephanie has served on a variety of 
non-profit boards and currently serves on the board of 
Chesapeake Habitat for Humanity. During Stephanie’s 
tenure, the organization absorbed some smaller 
organizations and Stephanie has played an active role in 
that strategic growth. Stephanie also participated in the 
Howard County Leadership program and has remained 
involved since its inception, participating in its recruitment 
and selection committee. 

2013 2014 20152011 2012

COPT Cares Donations

Total Donations
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NAME OF INSTALLATION ARTIST COPT OFFICE PARK

BREAKING EARTH’S BOND Ulrich Pakker Redstone Gateway

WINGED VICTORY Craig French North Gate

RECEPTOR Cliff Garten Patriot Ridge

INTERPLACE Michael Szabo The National Business Park

ALLY II Bruce Beasley The National Business Park

LEVER THE SUN Brad Howe The National Business Park

EYE OF THE STORM Will Robinson The National Business Park

PENELOPE Will Robinson The National Business Park

WAVE RUNNER Will Robinson The National Business Park

VOLITION Rodney Carroll The National Business Park

DIHEDRALS Rob Fisher Columbia Gateway

TRINITY Hans Van de Bovekamp The National Business Park

Significant Exterior Art Installations at COPT Office Parks

Community Art
We contribute to the communities where we live, work 
and serve by collaborating with artists to commission 
and/or purchase original works of art in public locations 
throughout our office parks. We have placed more 
than 500 works of art, including sculptures, paintings, 
tapestries, and photographs, in our buildings across five 
states and the District of Columbia. Since 2000, we have 
invested in 12 significant outdoor public art installations 
that can be enjoyed by all passers-by in five of our office 
parks, investing well over $1.3 million in exterior art alone 
(see table below). We support local arts programs through 
board membership and active committee participation, 
including the Howard County Arts Council as well as the 

Arts Council of Fairfax County. We continue to participate 
in ArtSites, a program that lends exterior sculpture to 
selected public sites for a one-year period. Since 2013, 
we have placed eight different exterior sculptures on 
various sites throughout our portfolio, providing exposure 
to local artists and enhancing our arts program by 
providing dynamic and changing art for the public to 
experience. Because of their prominent locations, our 
exterior works of art are enjoyed by thousands each year 
and have become an integral part of the surrounding 
community. By commissioning and purchasing art pieces, 
both outdoors for its business parks and indoors for its 
office buildings, we create environments that foster an 
ongoing appreciation for the arts. 
[G4-EC7]
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RECEPTOR

DIHEDRALS



COPT is a publicly-traded 
Maryland REIT listed on the New 
York Stock Exchange (“NYSE”) 
under the ticker symbol “OFC.” 
Our headquarters is located in 
Columbia, Maryland. 
[G4-17]

Key Constituencies
Our key constituencies consist of three stakeholders – 
Investors, Tenants and Employees – which together form 
the basis for our Company vision and mission, which is:

Mission 
Create value for our shareholders by allocating capital 
primarily to hi-tech Defense/IT locations and select 
durable demand locations, and by concentrating growth 
internally through NOI appreciation and externally 
through low-risk development.

INVESTORS
We prioritize regular engagements with investors in 
our common stock and senior bonds (collectively, 
our “stakeholders”), in one-on-one meetings and at 
industry-wide functions. We report our financial results 
and transactions in a succinct and transparent way 
through periodic filings with the Securities and Exchange 
Commission (“SEC”). These SEC filings include quarterly 
Form 10-Q’s and an annual Form 10-K. To complement our 
stakeholder engagement, we host quarterly conference 
calls to discuss our financial results, followed by live 
question and answer sessions between analysts and 
senior management. Our dedicated Investor Relations 
team is available to answer questions on our publicly-
disclosed information and coordinates regular investor 
meetings and investor events. 

There are various groups within the Company that are 
responsible for disseminating information to stakeholders 
through targeted communications, intranet pages/portals 
and external webpages. The ESG Committee oversees 
and drives sustainability research and development 
and communicates through the Investors’ section of our 
website, www.copt.com. The Vice President of Property 
Operations and the Vice President of Investor Relations 
co-chair the ESG Committee and discuss performance 
with senior management and, when appropriate, the 
board. Updates include short and long term strategic 
objective progress, overall resource consumption and 
reduction for the portfolio and new objectives. 
[G4-24 – G4-27]

 Governance & Ethics

Investors

Employees Tenants
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TENANTS & AWARD-WINNING  
CUSTOMER SERVICE
Our tenants are our second key constituent group. We 
take customer service seriously, and are proud to have 
earned the positive endorsement of our tenants for the  
10 consecutive years ended December 31, 2014, by being 
recognized through an external third-party consulting 
firm, CEL & Associates, Inc., as the “Best In The Industry” 
for providing the highest level of quality and service to 
tenants, and having received CEL’s National Commercial 
Real Estate Customer Service Award for Excellence.12 In 
2015, having demonstrated our commitment to customer 
service, we ceased participation in the annual survey 
since we believe this level of service has become a core 
competency of our team and the Company.

Sustainability is important to our tenants and their 
employees; accordingly, we have introduced and 
expanded the following initiatives over the last few 
years: on-site recycling, use of green cleaning products, 
reserved parking for hybrid cars, electric vehicle 
charging stations, efficient flush toilets, hands-free 
restroom fixtures and real-time energy monitoring. 

We strive to create a positive and safe environment for 
all building occupants. Property Managers and Asset 
Managers regularly reach out to tenants for feedback 
and communication. Our outreach includes annual 
surveys, quarterly tenant meetings and one-on-one 
tenant meetings, as necessary. Tenants also can reach 
out via email or phone to convey feedback to us at any 
time, rather than wait for a formal survey or meeting. 
We also improve tenant satisfaction by creating informal 
action plans. Ongoing meetings are held to share and 
discuss operational and sustainability information. We 
share work order, preventive maintenance and energy 
management information with tenants, and invite vendors 
in areas such as waste and pest management to host 
green educational sessions at our properties. Our 
property teams also hold regular sessions to address 
safety and security, such as crime prevention and staying 
safe during holidays. 

12The National Commercial Real 
Estate Customer Service Award 
for Excellence is the largest of 
CEL’s categories and pertains 
to companies owning and/or 
managing over 100 properties.

STAKEHOLDER GROUP FREQUENCY OF ENGAGEMENT KEY TOPICS

Investors (Equity & Debt) Ongoing, Quarterly, Annually Financial results, investment activity, 
dividend declarations, corporate news

Tenants Ongoing, Quarterly, Annually Operational, news and current events  
at the property

Employees Ongoing, Quarterly, Annually Governance, Ethics, Policy

Contractors, Vendors, Suppliers Ongoing, Annually Vendor policy

Media Quarterly and as otherwise appropriate Financial results, acquisitions, dispositions, 
awards, significant transactions

Local Communities Project Basis Construction and Redevelopment Projects
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EMPLOYEES
Our employees are our third key constituent group.  
The Company clearly articulates mission, vision, values and 
culture and strives to create a foundation of success for our 
employees. We sponsor mid-level management training 
programs that provide leadership and development 
opportunities for future leaders within the Company. 

Below is a chart that details the census of our employee 
base as of December 31, 2015. None of our employees 
are covered by collective bargaining agreements. 

The Company is committed to acquiring top talent and 
retaining high-performing, diverse employees. At December 
31, 2015, we had 383 full-time employees, the consensus of 
which are summarized in the graphics below.
[G4-9, G4-10]

Total # of Full Time Employees at December 31, 2015: 

383 Employees

Total # of Full Time Employees by Region:

= 244 = 139

=167
=124

Region 1: Maryland

=35
=5

Region 2: Texas

=37
=6

Region 3: Virginia

=3
=2

Region 4: Alabama

=2
=2

Region 5: District of Columbia
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During 2015, we hired 51 new employees, 16 of whom were 
under 30 years of age, 28 were between 30 and 50 years 
of age, and 7 were at least 50 years old. Of these new 
hires, 31 were male, and 20 were female. Geographically, 
39 of these 51 new hires were in Maryland, four were in 
Texas, four were in Alabama, three were in Virginia, and 
one was in the District of Columbia. 

51
16 < 30 years old
28 = 30–50 years old
7 = or > 50 years old

 = 31
 = 20 39

4

4

3

1

Also during the year, the Company lost 46 employees to 
attrition, 12 of whom were female and 34 of whom were 
male. Employee attrition consisted of six people under  
30 years of age, 26 between the ages of 30 and 50 years, 
and 14 people over 50 years of age. Attrition by region was 
as follows: 39 in Maryland, four in Virginia, two in Texas, 
and one in Alabama.
 [G4-LA1, G4-LA11]

46
6 < 30 years old
26 = 30–50 years old
14 > 50 years old

 = 34
 = 12 39

2

1

4

New 
Employees

Lost 
Employees



26       Corporate Office Properties Trust

Total Senior 
Management: 43

We are proud of our employment practices relating to 
goal setting, performance alignment, succession and 
engagement, internal training on technical skills, and our 
investment in employee development. Our Company 
implements the Grow.Perform.Succeed (“myGPS”) 
Performance Management Process with 100% Employees 
to link COPT’s business goals and priorities with individual 
performance. MyGPS includes objective setting, ongoing 
feedback and job performance review. Employees and 
Managers have a mutual responsibility for making the 
performance alignment process work. 

We provided 7,415 training hours (equal to 926 days) to 
employees in 2015, 39% of whom were females and 61% 
were males. On average, each employee who participated 
in training in 2015 recorded 32 hours of training. COPT 
provides 100% of employees a regular performance 
review, regardless of gender and employee category. 
[G4-LA9, G4-LA11]

We also offer employees four areas of Talent Development: 
Core COPT Training; Educational Assistance; Professional 
Education, Certification and Licensing; and Key Skills 
Training. We host internal leadership seminars and also 
afford employees the opportunity to further their education 
externally, with a tuition reimbursement program. Our 
employees are actively engaged in relevant industry 
groups, and often assume leadership roles within those 

organizations, such as National Association of Real Estate 
Investment Trusts (“NAREIT”), Sustainability Accounting 
Standards Board (“SASB”), NAIOP Commercial Real Estate 
Development Association (“NAIOP”), Building Owners 
and Managers Association International (“BOMA”), Urban 
Land Institute (“ULI”), and Commercial Real Estate Women 
(“CREW”). Through these involvements, we stay current on 
best practices and can analyze whether evolving practices 
are optimal for our Company and our key constituencies. 

OCCUPATIONAL HEALTH AND SAFETY
In 2015, 10 employees’ sustained work-related injuries 
and one employee sustained an occupational illness. 
These incidents occurred at a rate of 3.8 cases per 100 
employees, as compared to the Real Estate Property 
Managers (NAICS Code 53131) rate of 3.1 cases per 100 
employees. Of the 11 incidents, 2 involved days away from 
work, job transfer, or restriction. These cases occurred at 
a rate of 2.0 cases per 100 employees versus the industry 
average of 1.8 cases per 100 employees.

CONTRACTORS, VENDORS & SUPPLIERS
Our contractors, vendors and suppliers complement 
and support our pledge. All vendors are provided with 
our Company’s Vendor Code of Business Conduct and 
Ethics (the “Vendor Code”), which sets forth the basic 
requirements and conduct we ask all vendors, including 
their employees, agents and subcontractors, to meet 
in order to do business with us. During the course of 
their work, we engage their support on environmentally-
sensitive decisions and communicate regularly to 
encourage compliance with the “RITE” tactics. In addition, 
as part of the entitlement and development process we 
meet with the local governments in the areas where 
we have developable land. We share our plans for 
sustainable development to assure that we meet or 
exceed their expectations. 
[G4-LA6, G4-12)]

= 31 = 12
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MEDIA
In 2012, we established a Press Release Protocol and 
adopted External Communications Policies to ensure 
consistent, timely, and meaningful communications with the 
media, stock analysts, and investors. Our Vice President 
of Investor Relations reviews the protocol and policies 
annually and, with input from Senior Management, makes 
adjustments, as needed, to reflect changes in operations. 
Any significant news surrounding sustainability issues will 
be distributed via press release in a timely manner.

Industry Associations
We are a member of the U.S. Green Building Council® 
(“USGBC”), BOMA, ULI, GRESB, and NAIOP. Since 2003, 
COPT has participated in LEED certification programs 
for core and shell new construction. As of December 
31, 2015, 25 of COPT’s employees are LEED APs. Our 
employees work closely with USGBC and market leaders 
in design, construction, real estate, workplace research, 
and building and building technology innovation to 
monitor emerging trends and strategies to create 
healthier, green work environments. 

We also participate in the U.S. Environmental Protection 
Agency’s Energy Star Portfolio Manager Program to 
monitor and benchmark energy consumption at our 
buildings. Our goal is to continually improve energy 
management at our buildings, which includes identifying 
capital improvement projects to achieve this end. 
[G4-15, G4-16]

Governance
We are governed by a nine member Board of Trustees, 
eight of whom are independent as determined by the 
Securities Act of 1934 and NYSE standards. Our Board 
is composed of four committees: Audit, Compensation, 
Investment and Nominating and Corporate Governance 
(“N&CG”), with the Audit, Compensation and N&CG 
Committees being comprised solely of independent 
directors as required by applicable law and the NYSE. 
Below is a breakdown of the members of each committee 
by gender, age and minority group. 

Board of Trustees

 
= 50–70 years old

 
< 65 years old

Audit Committee

 
= 60–70 years old

Investment Committee

 
= 50–70 years old

Compensation Committee

 
= 50–70 years old

 
< 65 years old

Nominating and Corporate Governance Committee

 
= 60–70 years old

 
< 65 years old
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One of the nine Trustees is a woman; all Trustees are 
Caucasian; and the Trustees range in age from 50 to 70 
years. Communication with the Trustees, either collectively 
or individually, can be achieved by writing to them care of 
our General Counsel as follows:

General Counsel  
Corporate Office Properties Trust 
6711 Columbia Gateway Drive, Suite 300 
Columbia, Maryland 21046

We did not receive any proposals for the 2015 or  
2016 Annual Meetings, which outlined procedures  
for shareholders who wished to include proposals at 
annual shareholder meetings. Proxy information can  
be accessed via the below link:
http://investors.copt.com/Cache/1001221890.PDF? 
Y=&O=PDF&D=&fid=1001221890&T=&iid=103010.
[G4-LA12, G4-34]

Compliance
Our Company is committed to conducting business in an 
environmentally sound manner. In addition to carrying out 
our corporate-wide environmental programs the company 
has initiated, all of our operations employees are trained 
and required to be familiar with environmental laws and 
regulations relevant to their employment responsibilities 
and to comply with them. Examples of such training and 
compliance include air emissions control, fuel storage and 
spill prevention, storm water management and erosion 
control, and asbestos and lead-based paint management.

All of our assets are required to meet and exceed 
local codes, as applicable to the region in which the 
development is located. Additionally, all construction 
and renovation projects must achieve LEED Certification 
which provides supplemental standards to abide by. 
All contractors and groups involved in construction 
are required to ensure code and LEED Certification 
requirements are fully integrated into the design process 
and fully executed during every phase of construction, 
depending on the scope of the code and the code 
requirements. 

There have been no significant fines for non-compliance 
with laws and regulations concerning the provision and 
use of products and services; there also have not been 
any legal actions pending or completed during the 
reporting period regarding anti-competitive behavior and 
violations of anti-trust and monopoly legislation in which 
the organization has been identified as a participant.
[G4-SO7, G4-PR9]

Ethics–Core Value of “Integrity”
“Integrity” is an implicit core value, and complying with all 
applicable laws, regulations and statutes is a priority for 
us. We are committed to sustained corporate governance 
practices that support delivering and expecting the 
highest ethical conduct. In addition to complying with 
all statutory and regulatory requirements (such as NYSE 
and Sarbanes Oxley Act of 2002 requirements), we also 
adopt corporate governance practices that we deem to 
be in our constituents’ best interests. All Trustees and 
employees are required to conform to the COPT Code of 
Business Conduct and Ethics (http://investors.copt.com/
Cache/1001221750.PDF?Y=&O=PDF&D=&FID=1001221
750&T=&IID=103010) in all of their actions on behalf of 
the Company. Annually, all Governance board members, 
employees, and business partners are required to sign 
the COPT Code of Business Conduct and Ethics to affirm 
they will comply with the code. This Code applies to 
business conducted in all regions of operation.
[G4-56, G4-SO4]

ETHICS HOTLINE
While we strive to encourage regular communication 
between our employees and also with our Board, we 
recognize that individuals sometimes prefer to remain 
anonymous if they have concerns. Our Ethics Hotline 
(https://secure.ethicspoint.com/domain/media/en/
gui/13359/index.html), which received no calls in 2015, 
is a confidential 24x7 telephonic hotline hosted by 
EthicsPoint, an independent third-party provider and may 
be used by anyone to report any ethical concerns. All 
concerns are investigated promptly and thoroughly and 
reported to the Audit Committee of the Board.
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Equal Opportunity Employer
COPT is an equal opportunity employer that recruits, 
hires, trains and promotes personnel for all areas without 
regard to any status which is protected by federal, state 
or local laws (including race, color, creed, religion, gender, 
sexual orientation, national origin, ancestry, age, physical 
or mental disability, medical condition, veteran status, 
marital status or genetic characteristics or traits). During 
2015, no discrimination claims with merit were filed 
against the Company.

Employee Benefits & Well-Being
Our Company is proud to provide a substantial benefit 
package to full-time employees, including health care, life 
insurance, disability coverage, parental leave, retirement 
provision, stock ownership, reimbursement up to $125 
for wellness-related purchases, as well as other benefits. 
The Company has established the Your WAY to Wellbeing 
Program for full time employees, which encourages healthy 
choices and addresses rising medical costs by improving 
participants’ knowledge of health issues, increasing 
awareness of health risk, and supporting them in making 
healthy lifestyle changes. The program was awarded first 
place in Health and Wellbeing in the country on the 2016 
GRESB survey.

The Your WAY to Wellbeing Program offers employees 
the opportunity to participate in various wellbeing activities 
to earn rewards. Some activities include health related 
examinations/screenings, health related educational and 
fitness classes, exercise programs and challenges, as well 
as smoking cessation programs. The rewards typically 
involve incentive points resulting in raffles for various 
prizes, as well as potential monetary awards to reduce 
healthcare premiums. 
[G4-LA2]

Electronic Records  
Management Initiative
The Company established Records Management 
guidelines and procedures to ensure: 

› Records are accessible and secure

› Records are retained and secured long enough to 
fulfill the Company’s business needs and legal and 
governmental obligations

› The Company has the necessary records available 
to meet appropriate requirements, including litigation 
discovery requirements

› Eligible records are routinely destroyed in the normal 
course of business under the approved and current 
Records Retention Schedule

We introduced e-signatures in 2015; since implementation, 
nearly 1,000 Human Resource (“HR”) documents have 
100% digital workflows, e-signed by over 60 internal 
and external users. All of the Company’s HR electronic 
documents are protected by industry-leading security 
standards. This process improvement has saved the 
company time and money, and is currently being further 
expanded to other areas of the Company. 

All new hires in 2015 have electronic personnel files 
and all pre-existing employee files were converted to 
electronic format as part of the records management 
initiative for easy accessibility and destruction, as well  
as savings from printer ink and paper. 
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This is our second published CSR and the first report to 
be aligned in accordance with the core GRI and includes 
data for the calendar years 2014 and 2015. We are proud 
of our Green Star Rating in the 2015 and 2016 GRESB 
surveys. We intend to participate in future GRESB surveys 
and to report summary results, as well as updates on 
sustainable practices, each year in subsequent CSRs that 
align with GRI.

During 2015, our Company acquired three office properties 
aggregating 1.2 million square feet and sold nine office 
buildings that contained 1.6 million square feet. Also during 
the year, the Company placed into service seven newly 
constructed buildings totaling 838,000 square feet and 
two redevelopment projects totaling 156,000 square feet. 
The pertinent and selected information from our 2015 
Annual Report has been incorporated and/or referenced 
herein, and is noted under the External Assurance column 
of the GRI Content Index.

The ESG Committee and external consultant, Goby 
prepared our 2016 Corporate Sustainability Report  
with executive support from Investor Relations. For  
any questions pertaining to this report, please contact 
Investor Relations at IR@copt.com.
[G4-13, G4-22, G4-23, G4-28 – G4-33]

 Conclusion & Global  
 Reporting Initiative
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 Content Index

GRI GENERAL STANDARD 
DISCLOSURES

PAGE(S) IN  
THE REPORT

SECTION(S) IN  
THE REPORT

EXTERNAL  
ASSURANCE

STRATEGY AND ANALYSIS

G4-1 4 Letter from CEO Yes

G4-2 13–14 Environmental: 
Construction & New 
Developments

 

ORGANIZATIONAL PROFILE

G4-3 8 About COPT  

G4-4 8 About COPT Yes

G4-5 8 About COPT  

G4-6 8 About COPT Yes

G4-7 8 About COPT  

G4-8 8 About COPT Yes

G4-9 24–25 Governance & Ethics: 
Employees

Yes

G4-10 24 Governance & Ethic: 
Employees

 

G4-11 24 Governance & Ethics: 
Employees

Yes

G4-12 26 Governance & Ethics: 
Contractors, Vendors & 
Suppliers

 

G4-13 31 Conclusion & Global 
Reporting Initiative

Yes

G4-14 13–17 Environmental: 
Construction & New 
Developments; 
Environmental: Existing 
Buildings

 

G4-15 27 Industry Associations  

G4-16 27 Industry Associations  

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17 22 Governance and Ethics Yes

G4-18 6 Identified Material Aspects 
and Boundaries

 

G4-19 6 Identified Material Aspects 
and Boundaries

 



Sustainability at COPT in 2016       33

GRI GENERAL STANDARD 
DISCLOSURES

PAGE(S) IN  
THE REPORT

SECTION(S) IN  
THE REPORT

EXTERNAL  
ASSURANCE

G4-20 6 Identified Material Aspects 
and Boundaries

 

G4-21 6 Identified Material Aspects 
and Boundaries

 

G4-22 31 Conclusion & Global 
Reporting Initiative

 

G4-23 31 Conclusion & Global 
Reporting Initiative

 

STAKEHOLDER ENGAGEMENT

G4-24 22 Governance & Ethics  

G4-25 22 Governance & Ethics: 
Investors

 

G4-26 22 Governance & Ethics: 
Investors

 

G4-27 22 Governance & Ethics: 
Investors

 

REPORT PROFILE

G4-28 31 Conclusion & Global 
Reporting Initiative

 

G4-29 31 Conclusion & Global 
Reporting Initiative

 

G4-30 31 Conclusion & Global 
Reporting Initiative

Yes

G4-31 31 Conclusion & Global 
Reporting Initiative

 

G4-32 31 Conclusion & Global 
Reporting Initiative

 

G4-33 31 Conclusion & Global 
Reporting Initiative

 

GOVERNANCE

G4-34 28 Governance and Ethics: 
Governance

 

ETHICS AND INTEGRITY

G4-56 28 Ethics: Core Value of 
integrity

 

ECONOMIC

Indirect Economic Impacts

G4-EC7 20 Community Art  

ENVIRONMENTAL

Energy

G4-EN3 9 Environmental: Existing 
Buildings

 

G4-EN5 10 Environmental: Existing 
Buildings
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GRI GENERAL STANDARD 
DISCLOSURES

PAGE(S) IN  
THE REPORT

SECTION(S) IN  
THE REPORT

EXTERNAL  
ASSURANCE

Water

G4-EN8 11 Environmental: Existing 
Buildings

 

Emissions

G4-EN15 11 Environmental: Existing 
Buildings

 

G4-EN16 11 Environmental: Existing 
Buildings

 

Effluents and Waste

G4-EN23 12 Environmental: Existing 
Buildings

 

SOCIAL

SUB-LABOR PRACTICES AND DECENT WORK

Employment

G4-LA1 25 Governance & Ethics: 
Employees

 

G4-LA2 29 Governance & Ethics: 
Employee Benefits

 

Occupational Health and Safety

G4-LA6 26 Governance & Ethics: 
Contractors, Vendors & 
Suppliers

 

Training and Education

G4-LA9 26 Governance & Ethics: 
Employees

 

G4-LA11 25–26 Governance & Ethics: 
Employees

 

Diversity and Equal Opportunity

G4-LA12 28 Governance & Ethics  

SUB-SOCIETY

Anti-Corruption

G4-SO4 28 Governance & Ethics: 
Ethics Core Value of 
integrity

 

Anti-Competitive Behavior

G4-SO7 28 Compliance Yes

SUB-PRODUCT RESPONSIBILITY

Compliance

G4-PR9 28 Compliance  
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