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COPT by the Numbers  
(as of and for the nine months 
ended September 30, 2018):

374
$109
$440
$1.6

About COPT

employees

million invested  
in development

million  
total revenue

billion total 
shareholders’ equity

COPT’S MISSION
Create value for our shareholders by 
allocating capital primarily to high-
tech defense/information technology 
(“IT”) locations to grow through low-risk 
development.

COPT is a self-managed real estate investment trust (“REIT”) 
that owns, manages, leases, develops, and selectively 
acquires office and data center properties, and is a preferred 
provider of mission critical real estate solutions. Our business 
model is to be a full-service partner for our tenants by 
delivering quality and value in addition to space. 

We are an S&P MidCap 400 Company headquartered in 
Columbia, Maryland and our shares are listed on the New 
York Stock Exchange (“NYSE”) under the symbol “OFC.” 
As of September 30, 2018, the Company’s core portfolio 
of operating buildings consists of 159 office properties 
(including six owned through an unconsolidated joint venture) 
that are 94.0% leased and total 17.7 million square feet (“SF”). 
We also own one wholesale data center property with a 
critical load of 19.25 megawatts (“MWs”), 17.92 of which are 
leased as of September 30, 2018.

5801 University Research Court 
UMD Discovery District // College Park, MD

1000 Redstone Gateway 
Redstone Gateway // Huntsville, AL
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COPT strives for transparency, and this report provides 
data in the areas where we have operational control. 
The data presented in this report is reflective of our 2017 
portfolio coverage: 

Our Annual Report and our website contain  
additional information about our Company.

MARYLAND
109 BUILDINGS // 10.6 MILLION SF

WASHINGTON, DC
2 BUILDINGS // 361,000 SF

VIRGINIA
34 BUILDINGS // 5.1 MILLION SF

TEXAS
7 BUILDINGS // 953,000 SF

ALABAMA
7 BUILDINGS // 652,000 SF

Data  
Reported

Percentage of our  
Portfolio Represented

Energy Consumption 43%

GHG Emissions 47%

Water Use 50%

Waste Management 44%

The majority of COPT’s portfolio is in locations where we 
can support United States Government agencies and their 
contractors, most of whom are engaged in national security, 
defense and information technology (“IT”) related activities. 
These Defense/IT locations serve growing, high-priority 
missions, and represent 88% of our core portfolio annualized 
revenue (as of September 30, 2018). COPT also owns a 
portfolio of seven office properties located in select urban/
urban-like submarkets within our regional footprint with 
durable Class A office fundamentals and characteristics, 
including proximity to mass transit and amenities.
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CEO Letter

Dear Stakeholders,
During 2018, we continued to advance the environmental, 
social, and governance (“ESG”) practices that constitute our 
sustainability platform and that have shaped our corporate 
culture since 2003. 

Over the past year, COPT brought together a cross-
functional team of subject matter experts to share their 
thoughts on sustainability in our business. That team 
partnered with a third-party consultant to perform industry-
wide benchmarking and identify best practices among our 
peers. Through focused work and collaboration across 
the organization, we developed this framework for the 
New Sustainability at COPT, along with actionable steps to 
communicate and implement it with our stakeholders.

New Sustainability at COPT
Building upon our earlier ESG pledge and “RITE” Guidance 
(Reduce, Innovate, Teach, Engage), we understand the 
importance of enhancing the value of our assets and 
empowering our people, tenants, communities and investors. 
To that end our company embraces sustainability to 
support and enable our corporate mission.

Stephen E. Budorick 
President + Chief Executive Officer

WE BELIEVE THAT SUSTAINABILITY 
IS CONNECTED TO MANY 
ASPECTS OF OUR BUSINESS.  
AT COPT WE:

> Believe an engaged and diverse workforce is 
essential to building a sustainable organization

> Focus on safety, efficiency and mitigating our 
risks to ensure our choices reduce our impacts

> Create healthy and functional environments 
for our tenants

> Establish strong ties in our communities which 
in turn provide shared value for us and our 
neighbors

> Engage and communicate the context of our 
environmental drivers and benefits

IN DEVELOPING THIS VISION, WE SEEK  
TO CREATE SHARED VALUE FOR ALL.
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Sustainable Development Goals
We believe that by acting responsibly toward our employees, 
tenants and communities, we are taking steps that can 
contribute to global impacts. In addition to the activities we 
are pursuing to advance our efforts around sustainability as 
detailed in this report, we have identified areas in which our 
work aligns with the UN’s Sustainable Development Goals 
(“SDGs”). The “SDGs” were adopted by world leaders in 
2015, and are a call for action by all countries to promote 
prosperity while protecting the planet.

COPT takes pride in contributing to the SDGs and  
we endeavor to create positive outcomes in each  
of these areas:

In addition to contributing to these SDGs, we are committed 
to participating in the Global Real Estate Sustainability 
Benchmark (“GRESB”) survey, which investors widely 
recognize as the global standard for measuring the 
sustainability performance of real estate companies and 
funds. We then report our GRESB results and sustainability 
activities in an annual sustainability report. 

SDG1 
No Poverty 

SDG2 
Zero Hunger

SDG3 
Good Health and Well-Being

SDG11 
Sustainable Cities and Communities 

SDG12 
Responsible Consumption and Production

SDG13 
Climate Action
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In the 2018 GRESB survey, our fourth consecutive year of 
participation, we achieved our fourth “Green Star” ranking. 
As highlighted in the GRESB survey, which compares 2017 
operating results to those in 2016, we:
> Reduced water use at Like-for-Like properties by 10%
> Won a third consecutive award for our Wellbeing program
> Achieved LEED Silver Certification for our most recent 

office building constructed in Northern Virginia.

An important point to note about our portfolio is that we 
derive 88% of our annualized revenue from office and 
data center properties in locations that support the United 
States Government and its defense contractors (“Defense/IT 
locations”). For security reasons, our Defense/IT locations 
need to be in suburban markets, which because of their 
drive-to nature, do not enjoy the same ESG benefits of more 
urban, walk-to locations.

That said, when and where possible, we partner with the 
local counties to improve the road systems to minimize 
commute times for the average worker in our parks. In all 
cases, we design and operate our buildings to be healthy, 
productive work environments.

For operating buildings, we invest in energy systems 
and equipment that reduce our energy consumption and 
operating costs. 

Since 2010, we have embraced the prerequisites for 
Leadership in Energy and Environmental Design Existing 
Building: Operations and Maintenance (“LEED-EBOM”), 
including green cleaning, recycling, ENERGY STAR, no-
smoking and other operations and maintenance policies 
to ensure our tenants and employees work in healthy 
environments. 

We also employ best practices in corporate governance, 
and robust community outreach programs, such as COPT’s 
Donate 8, a program that encourages every employee to 
take one paid workday each year to volunteer with a non-
profit organization in his or her community.

Throughout this report, we strive to provide transparency  
in our New Sustainability at COPT, as well as in our activities, 
participation and goals. We look forward to continuous 
improvement that will move us into a prosperous future.

Stephen E. Budorick 
President + Chief Executive Officer
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2017 Performance Highlights

Achieved LEED Silver 
Certification for one of 
the newest sites in our 
portfolio

Adopted our Corporate 
Sustainability Policy, 
committing us to annual 
reporting and increasing 
transparency

COPT and our employees 
raised over $103,000 for 
the United Way of Central 
Maryland

COPT’s award-winning 
employee health and 
wellness program ranked 
second among our U.S. 
peers by GRESB

*Properties continuously owned for at least 24 months, per GRESB definition.

Received Green Star 
recognition from GRESB for 
the fourth consecutive year

Outperformed our U.S. 
industry peers on safety 
performance, as measured 
by OSHA statistics, for the 
third consecutive year

Reduced water use at Like-
for-Like* properties by 10% 
compared to 2016

Continued to reduce energy 
use and GHG emissions 
in our Like-for-Like* office 
buildings
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New Sustainability at COPT

At COPT, we understand the 
importance of enhancing 
the value of our assets and 
empowering our people, tenants, 
communities and investors. It 
is core to our overall strategy 
and in line with our values as a 
business. Our people innovate 
to keep us on the cutting edge 
of technology enablement. Our 
buildings and assets provide a 
healthy and safe environment 
for our employees and tenants 
to complete their crucial work. 
Our communities provide support, 
and our investors help COPT 
grow. By investing and engaging 
across these areas, we know 
we can create shared value for 
all. It is with this in mind that 
COPT redefined its view of 
sustainability this year.

COPT EMBRACES 
SUSTAINABILITY TO  
SUPPORT AND ENABLE  
ITS CORPORATE  
MISSION. IN OUR VIEW, 
SUSTAINABILITY TIES  
TO MANY PARTS OF OUR 
BUSINESS, SO WE WILL:

> Select, align and grow a healthy, talented  
and engaged workforce

> Manage sustainability related risks, impacts  
and opportunities of buildings and assets 
across their lifecycle, from development 
through occupancy

> Attract, retain and support tenants with  
highly skilled and talented workforces  
who value our full service relationship

> Support our surrounding communities as 
engaged neighbors and by stimulating 
economic development

> Deliver on the expectations of our investors  
and other stakeholders

6724 Alexander Bell Drive 
Columbia Gateway // Columbia, MD
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Contributing to Our Mission
OUR WORKFORCE
At COPT, we know that our employees are critical to our 
business day in and day out. They are the lifeblood of 
our operations. COPT makes it a priority to develop its 
employees so that they can in turn help the Company grow 
and achieve its Mission. By ensuring we offer our employees 
access to excellent opportunities and benefits, COPT can 
attract new talent while investing in our own. We believe 
that an engaged and diverse workforce is essential to 
building a sustainable organization.

OUR BUILDINGS + ASSETS
Making sustainable choices is second nature at COPT. 
COPT is focused on safety, efficiency, and mitigating its 
risks. We do that by making responsible choices that 
reduce our impacts and ensuring our buildings are of the 
highest quality. When COPT builds, we emphasize resource 
efficiency; when COPT manages properties, we facilitate 
efficient use of energy and water; when COPT engages 
our people, contractors, tenants and communities, we 
encourage, identify and implement proactive safety and 
security measures.

OUR TENANTS
Our core business is to create healthy and functional 
environments for our tenants. COPT engages with its 
tenants to understand their needs and develop sustainable, 
long-term relationships cultivated through a full range of 
services. We are proud of our tenants. The organizations 
that lease our properties employ highly skilled and highly 
educated people, who then become a part of our community. 

OUR COMMUNITIES
We understand that a healthy relationship with the 
communities we work and build in is essential to the 
success of our business. We plan and create spaces to 
make our communities more desirable and vibrant. We 
create jobs in each of our locations, and we strive to 
give back through volunteer efforts and philanthropy. 
Establishing strong ties in our communities continues  
to provide shared value for us and our neighbors.

OUR INVESTORS
COPT’s investors are critical to value creation at COPT. Our 
investors provide the resources for us to run a successful 
and profitable company. We engage with our investors 
frequently, prioritizing regular engagements in one-on-
one meetings and at industry-wide functions. Our ESG 
Committee oversees and drives sustainability research and 
development, and communicates this to our investors to 
provide them with the context of our environmental drivers 
and benefits.
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Sustainability Activity Progress
In our previous sustainability report, COPT highlighted 
activities it will pursue to advance its efforts around 
sustainability. We are making progress in these areas, 
following a path that simultaneously provides value to our 
stakeholders while reducing our environmental impact. 

Sustainability Activities from Last Report  Status Progress

Formalize and track our annual tenant surveys 
2018

In progress 2018 survey currently out to tenants

Document Green Seal Training 
2018

Completed

Formalize and track annual inter-Company 
Sustainability awareness and training 
2019

In progress Target rollout of planned program in 2019

Evaluate low-performing operating properties  
for improvements 
2018

Continuous Targeting selected properties for savings  
in partnership with Schneider Electric

Set targets for energy, water, waste,  
GHG emissions 
2019

Addressing in 2019 Will set targets in 2019

Technical building assessments, efficiency 
measures for utility and waste 
2018–2022

Addressing in 2019 Planning began in 2018 with assessments  
to be conducted in 2019–2022

Investigate Green Building Certifications  
beyond ENERGY STAR and LEED 
2019–2020

Addressing in 2019 Initiated investigation; will gather specific 
information during 2019

Adopt Green Leasing into Standard  
Lease Form (new and renewing leases) 
2022

Continuous Discussions regarding green leasing continue

In 2017, we reviewed, updated and affirmed all sustainability related policies, and, in January of 2018, our Senior 
Executives approved and adopted an over-arching Corporate Sustainability Policy that commits our Company  
to participating in GRESB’s annual survey, and reporting those results in a Sustainability Report each year.

1201 Winterson Road 
Airport Square // Linthicum, MD
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Goal How COPT is Helping

SDG1 
No Poverty 

Supporting and championing United Way of  
Central Maryland and other organizations that meet 
community needs

SDG2 
Zero Hunger

SDG3 
Good Health and Well-Being

Providing exemplary employee health and wellness  
programs (as recognized by GRESB and others)

Designing healthy working environments for our tenants

SDG11 
Sustainable Cities and Communities 

Working with our communities to grow sustainability

SDG12 
Responsible Consumption  
and Production

Pursuing energy conservation and resource efficiency  
(as recognized by LEED certifications)

SDG13 
Climate Action

GRESB Participation
COPT is a member of the sustainability benchmarking 
organization GRESB, and we have participated in its annual 
assessment of real estate portfolios since 2015. GRESB is 
an industry-driven organization helping investors assess 
sustainability and ESG performance. It is the leading global 
source for ESG analysis relevant to our industry sector. 
For the fourth consecutive year, COPT achieved GRESB’s 
Green Star rating and outperformed peers in the Health and 
Well-being module. GRESB affords COPT the opportunity to 
measure, report, and communicate the progress of COPTs 
sustainability initiatives.

Sustainable Development Goals
We believe that by acting responsibly toward our employees, 
tenants and communities, we are taking steps that can 
contribute to global impacts. The table below identifies 
areas in which our work aligns with the UN’s Sustainable 
Development Goals (“SDGs”). The SDGs were adopted 
by world leaders in 2015, and are a call for action by all 
countries – poor, rich and middle-income – to promote 
prosperity while protecting the planet. They address a range 
of social needs including education, health, social protection, 
and job opportunities, while tackling climate change and 
environmental protection. COPT takes pride in contributing 
to the SDGs, and we endeavor to create positive outcomes 
in each of these areas.
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Governance + Ethics

Our “actiiVe” core values guide 
COPT’s day-to-day performance 
as a Company and support us in 
our corporate mission. 

These core values provide the foundation that allow us 
to meet stakeholder expectations and thrive in today’s 
dynamic business environment.

Corporate Governance 
As elected in May 2018 at the Annual Shareholder’s Meeting, 
the Board of Trustees is comprised of eight members of whom 
seven are independent as determined by the Securities Act 
of 1934 and NYSE standards. Our Board has created four 
standing committees: Audit, Compensation, Investment, and 
Nominating and Corporate Governance. All four Committees 
are composed solely of independent directors, as required by 
applicable law and the NYSE. 

Board of Trustees

 
= 56–71 years old

 
< 60 years old

Audit Committee

 
= 65–71 years old

 
< 60 years old

Investment Committee

 
= 56–71 years old

Compensation Committee

 
= 56–68 years old

Nominating and Corporate Governance Committee

 
= 65–68 years old

 < 60 years old 

One of the eight Trustees is a woman; the Trustees range 
in age from 56 to 71 years. As part of our commitment to 
diversity and inclusion, we seek out diverse board members 
with a broad spectrum of experience and expertise and a 
reputation for integrity and ethical behavior. Our Nominating 
and Corporate Governance Committee is responsible 
for recommending trustee retirement policies for Board 
members, currently set at 72 years, to ensure that our Board 
has new and diverse talent. We also monitor socio-economic 
indicators in our governance bodies. Under Securities and 
Exchange Commission (“SEC”) regulations, we disclose the 
CEO pay rate and the median employee pay within our Form 
10-K. As a government contractor, we must also disclose 
these numbers within our contracts. Additional details on 
corporate governance are available on our Investors website. 

accountability
commitment
teamwork
innovation
integrity
Value creation
excellence
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Ethics
We are committed to sustained corporate governance 
practices that support delivering and expecting the  
highest ethical conduct. In addition to complying with 
all statutory and regulatory requirements, we also adopt 
corporate governance practices that we deem to be in  
our stakeholders’ best interests.
> All Trustees and full- and part-time employees and 

vendors are required to conform to the COPT Code of 
Business Conduct and Ethics in all of their actions on 
behalf of the Company. Periodically, Trustees and the 
Company’s full- and part-time employees are required to 
sign the COPT Code of Business Conduct and Ethics to 
affirm they will comply with the code.

> All business partners affirm they will comply with COPT’s 
Vendor Code of Business Conduct and Ethics. These 
Codes apply to business conducted in all our regions 
of operation. In 2017, we updated our vendor code of 
conduct to more fully address child labor and other global 
supply chain issues.

While we strive to encourage regular communication 
between our employees and also with our Board, we 
recognize that individuals sometimes prefer to remain 
anonymous if they have concerns. Our Ethics Hotline is a 
confidential 24/7 telephonic hotline hosted by EthicsPoint, 
an independent third-party provider, and may be used by 
anyone to report any ethical concerns. All concerns are 
investigated promptly and thoroughly and reported to the 
Audit Committee of the Board. In 2017, we had no calls to 
the ethics hotline.

COPT is an equal opportunity employer that recruits, hires, 
trains and promotes personnel for all areas without regard 
to any status which is protected by federal, state or local 
laws (including race, color, creed, religion, gender, sexual 
orientation, national origin, ancestry, age, physical or mental 
disability, medical condition, veteran status, marital status or 
genetic characteristics or traits). During 2017, no claims with 
merit were filed against the Company.

Compliance
COPT creates value for its tenants and all stakeholders by 
working diligently to anticipate and prepare for legislative 
or regulatory changes that could affect its operations. 
By addressing compliance as an opportunity for continual 
improvement, we ensure our assets are safe, secure, and 
healthy places for our people to work. 

Our Company complies with all applicable laws, regulations 
and statutes mandated by the municipalities in which we 
operate and, as a publicly traded company, those outlined 
by the SEC and the Financial Industry Regulatory Authority 
(“FINRA”). There have been no significant fines for non-
compliance with laws and regulations concerning the 
provision and use of products and services; there also have 
not been any legal actions pending or completed during the 
reporting period regarding anti-competitive behavior and 
violations of antitrust and monopoly legislation in which the 
organization has been identified as a participant. Incidents 
of non-compliance are addressed and corrected through 
corrective actions. 

All of our operations employees are trained and required to 
be familiar with environmental laws and regulations relevant 
to their employment responsibilities and to comply with 
them. We provide compliance training on environmental 
topics such as air emissions control, fuel storage and spill 
prevention, storm water management and erosion control, 
and asbestos and lead-based paint management. 

Investing in Safety
Compliance with safety requirements is a constant 
focus. Starting in 2015, COPT began a multi-year 
effort to retrofit all commercial assets to include 
additional fall protections. Anticipating upcoming 
OSHA requirements allows COPT to proactively 
improve workplace safety and reduce regulatory 
risk while improving its assets. At COPT, ensuring 
our people are safe is of the utmost importance, 
and by improving our properties proactively, we do 
the right thing for our stakeholders.
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Cybersecurity
To maintain a secure virtual environment, COPT follows 
diligent monitoring and management practices. We engage 
multiple technology platforms to assess our data to maintain 
a secure environment for our people, our customers and 
our business partners. COPT fosters a strong culture of 
awareness among its employees and has established 
mature processes for maintaining and reporting on security 
of its electronic systems and records. We are in the process 
of developing an improved and comprehensive training to 
educate all COPT employees on risks that cybersecurity 
breaches can pose, and best practices for ensuring a secure 
network. COPT involves senior company leadership and 
subject matter experts in these discussions through an 
E-audit committee that meets quarterly to focus on the issue 
of technology and cybersecurity.

Engaging COPT Stakeholders
Our stakeholders are the groups contributing to our mission 
– our workforce, tenants, communities and investors. COPT 
engages with its stakeholders though various groups that 
are responsible for disseminating information through 
targeted communications, intranet pages/portals and 
external webpages. Sustainability is an important part of 
creating value for our investors. By seeking operational 
efficiencies, providing our tenants with green building 
options, and investing in our employees, we create value 
for our investors and society as a whole. We proactively 
manage sustainability to ensure we are aligned with the 
latest standards and requirements in our industry and 
beyond, and plan to continue reporting our sustainability 
progress through mechanisms such as this report. 

The ESG Committee oversees and drives sustainability 
research and development and communicates through 
our Investors website, investors.copt.com. The Vice 
President of Property Operations and the Vice President 
of Investor Relations co-chair the ESG Committee and 
discuss performance with senior management and, when 
appropriate, the Board of Trustees. Updates include short 
and long-term strategic objective progress, overall resource 
optimization, including consumption and reduction, for the 
portfolio and new objectives. Engaged leadership drives 
COPT’s sustainable efforts forward, ensuring we achieve  
our mission to create value while doing the right thing.

INVESTORS

EMPLOYEES TENANTS

7770 Backlick Road 
Patriot Ridge // Springfield, VA
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SUMMARY OF STAKEHOLDER ENGAGEMENT

Stakeholders Expectations  
and Interests

Engagement

Investors > 
> 
> 
 
 
>

Value creation 
Transparency 
Excellent 
corporate 
governance 
ESG impact

> Quarterly and 
annual SEC  
filings

> Quarterly 
earnings 
conference  
calls

> In-person 
meetings 
with senior 
management 
at conferences 
and during 
non-deal 
roadshow travel 
throughout  
the year

> Special 
company 
research pieces 
that explain and 
simplify defense 
industry and 
Government 
trends

Tenants > 
 
> 
 
> 
 
>

Operational 
efficiency 
Valuable 
location 
Stable 
relationships 
High quality 
service

> Periodic tenant 
satisfaction 
surveys

> Quarterly tenant 
meetings and 
one-on-one 
conversations

> Dedicated team 
members

> Sustainability 
initiatives  
and policies  
that improve 
tenant health  
and wellbeing

Employees > 
 
 
> 
 
>

Talent and 
leadership 
development 
Benefits and 
compensation 
Workplace 
health and 
wellbeing

> Mid-level 
management 
training 
programs

> 
 
 
> 

Internal 
leadership 
seminars 
External tuition 
reimbursement 
program

> 
 
 

Various 
charitable 
outreach 
programs,  
such as  
Donate 8

> 
 
 

Your Way  
to Wellbeing 
Program

Contractors, 
Vendors, 
Suppliers

> 
 
 
> 
 
> 
 

Reliable 
business 
relationships 
Ethical business 
standards 
Operational 
health and 
wellbeing

> Compliance 
with COPT’s 
Vendor Code 
of Business 
Conduct and 
Ethics

> Regular 
communication

> Prompt  
payment  
for services

 

Media > Effective and 
responsive 
communication

> Press release 
protocol 
and external 
communications 
policies

> Access to senior 
management, 
when needed  
and appropriate

> Media kits 
provided 
for major 
development 
projects

 

Communities > 
 
> 
 
> 
 
>

Ethical 
development 
Community 
involvement 
Environmental 
stewardship 
Public 
investment

> 
 

Base building 
design  
guidelines to 
encourage least 
harmful impact 
on the local 
environment

> 
 

Employee 
volunteerism

> 
 

Community 
art program–
Investment 
in original 
art for public 
enjoyment

> 
 

Contribution 
to non-profit 
organizations



LIST OF COPT’S  
KEY MEMBERSHIP  
IN ORGANIZATIONS
Our employees are actively engaged in 
relevant industry groups, and often assume 
leadership roles within those organizations, 
such as Apartment & Office Building 
Association (“AOBA”), Building Owners 
and Managers Association International 
(“BOMA”), Commercial Real Estate Women 
(“CREW”), GRESB, International Interior 
Design Association (“IIDA”), NAIOP 
Commercial Real Estate Development 
Association (“NAIOP”), Nareit, Urban 
Land Institute (“ULI”) and U.S. Green 
Building Council (“USGBC”). Through 
these involvements we stay current on 
best practices and can analyze whether 
evolving practices are optimal for our 
Company and our key constituencies.

16    Corporate Office Properties Trust

NAIOP Maryland 2018 Awards of Excellence

From Left to Right: Nicole Moore, Senior Manager, Interior Design; 
Kelly Finn, Project Manager, Interior Construction; Julie Hughes-
Jenkins, Vice President, Tenant Design + Interior Construction;  
Carol Marty, Vice President, Marketing + Creative Services
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Employee Engagement

Our employees are a key 
component in achieving continued 
business successes. At COPT, our 
priority is to select, align and grow 
a healthy, talented and engaged 
workforce that reflects the 
diversity of our communities. 

Diversity + Inclusion 
Diversity and inclusion are an integral part of our value 
system at COPT. We value diversity in our workforce and 
incorporate inclusion within our recruitment and engagement 
programs, and are committed to constantly improving 
diversity and inclusion at COPT. We believe a diverse 
workforce creates value for our Company, and drives long-
term sustainability of the business. 

As part of our commitment to diversity and inclusion, we 
participate in a working group with NAIOP, a commercial 
real estate development association, focused on improving 

TOTAL WORKFORCE GENDER BY REGION, FULL/PART-TIME

Workforce Breakdown 12/31/17

AL DC MD TX VA Total

Female 2 2 107 5 7 123

Male 4 5 168 36 39 252

TOTAL 6 7 275 41 46 375

diversity and inclusion in the commercial real estate industry. 
We monitor and report on specific diversity indicators, 
including the gender ratio of employees and governance 
bodies. This data helps us to better understand the 
composition of our talented workforce. 

COPT is committed to selecting diverse, top talent and 
strategically aligning employee’s performance to Company 
objectives. As of December 31, 2017, none of our employees 
are covered by collective bargaining agreements. At 
December 31, 2017, we had 375 full-time employees all of 
whom work 30 or more hours per week and are eligible for 
medical, dental, vision, and 401(k) benefits.

Saluting Our Veterans
As of December 31, 2017, COPT employs 42 United 
States veterans. In recognition of their service, 
each year on November 11, COPT’s CEO, Stephen 
Budorick, acknowledges by name each veteran 
employee in a company-wide communication and 
thanks them for their service. 

Part-Time Full-Time Total

Female 4 119 123

Male 1 251 252

TOTAL 5 370 375
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Talent Recruitment + Retention 
Our Company runs best when we have a strongly engaged 
workforce, where employees are proud to be included. 
Investing in our employee training, development and retention 
means investing in the long-term value of our Company. 

RECRUITING TALENTED EMPLOYEES
We implemented recruitment initiatives to attract new talent 
specifically at the entry-level and develop succession plans 
for employees that are retiring. Over the past year, we have 
focused our efforts on recruiting talent at the early career 
Building Technician level, through offering internships and 
mentoring programs for promising trade school students. 
We made connections with local trade schools, such as the 

48
<=30 years old = 17
30–50 years old = 23
>=50 years old = 8

39

1

8

New 
Employees 
in 2017*

Maryland Apprenticeship and Training Program (“MATP”) and 
the HVAC Council to attract early career stage trade talent 
to join COPT and continue to create a sustainable workforce 
with talented individuals as long-term employees move 
toward retirement. 

COPT provides a substantial benefit package to full-time 
employees, including health care, life insurance, disability 
coverage, parental leave, retirement provision, stock 
ownership, reimbursement up to $125 for wellness-related 
purchases, as well as other benefits. The Company has 
established the Your WAY to Wellbeing program for full-
time employees, which encourages healthy choices and 
addresses rising medical costs by improving participants’ 
knowledge of health issues, increasing awareness of health 
risk, and supporting them in making healthy lifestyle changes. 
Our commitment to the overall health and wellbeing of our 
employees is a valuable way that we attract and retain the 
best talent in the industry.

EMPLOYEE DEVELOPMENT OPPORTUNITIES 
Our investment in our employees ranges from skills 
enhancement and training to leadership development for 
managers. COPT engages 100% of our employees in a 
regular performance review. In 2017, 100% of our employees 
received professional training on topics such as environmental 
and social issues, and health and wellbeing. We provided 
3,840 training hours (equal to 480 work days) to employees in 
2017. On average, each employee who participated in training 
in 2017 recorded 27.5 hours of training. 

We also offer employees four areas of Talent Development:
> Core COPT Training
> Educational Assistance
> Professional Education, Certification and Licensing
> Key Skills Training

Additionally, we host internal leadership seminars and 
afford employees the opportunity to further their education 
externally with a tuition reimbursement program.

Maryland

Virginia

Texas

* In 2017, the Company saw an overall attrition of 48 employees as well.

31

17
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We have strong goal setting, performance alignment, 
succession planning and engagement, and employee 
development programs to support employees at all points 
in their career and help them to grow within COPT. In 
2010, COPT implemented the Grow. Perform. Succeed 
(“myGPS”) Performance Management Process. Employees 
participate in individual, company-focused goal setting 
wherein achievement directly relates to COPT’s Annual 
Incentive Award (“AIA”), or cash bonus. MyGPS includes 
objective setting, ongoing feedback and a performance 
review. Employees and managers have a mutual 
responsibility for discussing ongoing performance. COPT 
continues to revitalize and optimize the annual myGPS 
compensation process.

We conduct surveys to measure employee satisfaction and 
health and wellbeing. A third-party organization conducted 
an employee satisfaction survey, which garnered a 78% 
response rate among our employees. Based on the survey 
results, COPT follows up to improve employee satisfaction 
by developing an action plan, conducting feedback sessions 
with senior management and separate departments and 
teams. We also hold larger town hall meetings in conjunction 
with the senior management team. 

COPT’s Mentoring Program is one of many professional 
development tools that provide our employees, both as 
mentors and mentees, the opportunity to learn, grow, and 
cultivate relationships. Employees share both professional 
and personal experiences in a dynamic way to aid the 
mentees career path, skill refinement, and their understanding 
of COPT. Mentees are matched with their mentors based 
on the preferences and interests. Mentorships can span 
across locations and departments, creating cross-functional 
opportunities for learning and growth.

COPT’s Mentoring Program
“It is a great opportunity to get to know someone 
on a different level, and not just professionally. It’s 
much less intimidating and more informal, and you 
get to form a special bond with this person. I like 
that you get to know them and are able to learn 
their strengths and weaknesses towards success. 
Frankly, there is an inherit element of human nature 
to want to help people. There is something as 
the Mentor that is very self-satisfying that you are 
positively affecting someone’s career.”  

Vice President — Mentor

All employees, regardless of location, are eligible to 
participate in the program, which occurs on a biannual 
basis. Mentoring pairs are encouraged to meet outside 
of work hours to engage in activities (e.g., walks, sporting 
events, etc.) or during work hours to grab a meal or cup of 
coffee—these meetings do not have to take place in the 
workplace. COPT hopes that the relationships cultivated by 
this program continue well beyond the nine-month duration 
of the program. There are no limits regarding how many 
years employees can participate in the program, whether 
as a mentor or a mentee. 

In addition to providing mentorship opportunities, COPT 
hosts an internship program. COPT’s Internship Program is 
growing and providing value to students, our community, 
and our business. To ensure the program is aligned with our 
mission and values, HR performs exit interviews with each 
intern as a way to measure the impact of their experience 
and serve as a mechanism to enhance the program overall. 

COPT Internship  
+ Job Training Programs
COPT’s Internship Program includes students 
from various educational disciplines and levels of 
education (high school and college). During the 
internship, our interns may work in one or varying 
departments to improve their basic knowledge, 
skills and abilities to obtain gainful employment 
in a particular field. Our interns benefit from a 
combination of networking opportunities and 
specialized education. 

In 2016, COPT supported the funding for a year 
long, full-time position (“Fellow”) in the First District 
City Council office through the Baltimore Corps’ 
Fellowship Program. By supporting the placement 
of Fellows in high impact roles throughout Baltimore 
City, COPT joins other local government agencies, 
leading non-profits, innovative social enterprises, 
and residents in creating a lasting and collaborative 
network among Fellows and city leaders to combat 
inequity and drive change in the communities 
where we live, work and serve. Supported by the 
Fellowship’s mission to advance social impact and 
empower equitable citizenry, this Fellow works 
specifically with the Latino community to address 
the disproportionate challenges regarding health, 
housing affordability, wage, theft and representation 
by the city government.
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Safety, Health + Wellbeing
Safety is a top priority at COPT. Having a strong safety 
culture is a valuable asset for our Company, and we have 
taken measures to ensure the safety of all of our employees 
and tenants. Our safety culture stems from the idea that 
safety does not belong to one individual or group at COPT; 
rather, it is institutionalized across the organization and 
each individual should feel empowered to take ownership 
of safety. COPT acts as a steward of its employees, and 
ensures that its operating partners have access to safety 
training to make sure all work is completed safely. We take  
a holistic approach to safety.

EMPLOYEE SAFETY
There are various programs in place at COPT to ensure 
safety across the board. For example, we have safety 
trainings on a monthly basis and hold “toolbox talks” 
weekly. We conduct focused trainings for employees that 
will conduct specialty tasks, and make sure that they have 
the right tools to conduct their job safely. COPT’s lost day 
rate is 2.38, within the industry average. We track safety 
metrics that go beyond OSHA requirements, which guide 
our investments in safety toward the areas that need it the 
most—such as the recent initiative around fall protection 
and engineering safety controls for our tenants. Our most 
important safety investment is in our employees, to make 
sure that everyone is a safety partner at COPT, with a goal 
of driving a safety culture in the workplace and at home.

1 U.S. Occupational Safety and Health Administration
2 Bureau of Labor Statistics “Industry Injury and Illness Data” summary  
tables for NAICS Code 53131 (Real estate property managers)

COPT SAFETY PERFORMANCE SUMMARY

2015 2016 2017

OSHA1 Total 
Recordable  
Incident Rate

2.4 1.8 2.4

Benchmark2 3.1 3.2 2.7

OSHA Lost Day 
Incident Rate 

0.8 0.3 0.5

Benchmark 1.8 1.5 1.6

Absentee Rate 2.11% 2.25% 2.28%

 Your Way to Wellbeing

Career Community/
Social

Physical/
Health

Financial Emotional

EMPLOYEE HEALTH + WELLBEING
We prioritize health and wellness across our organization, 
beginning with our employees and extending to our tenants 
and overall community. We focus on health and wellbeing 
not just from a physical standpoint, but from a social, mental 
and financial standpoint as well. At COPT, we view health 
and wellbeing as the basis for success at our Company as 
physical spaces, such as our real estate assets, can have a 
very significant impact. 

COPT’s Your WAY to Wellbeing program encompasses five 
pillars of wellbeing: Career, Community/Social, Physical/
Health, Financial, and Emotional. Champions in the Your WAY 
to Wellbeing program are engaged participants who spread 
the word about all of the benefits available to employees. 
These champions are empowered to generate ideas for 
their locations and implement the interests of their fellow 
employees. They are the wellbeing ambassadors of COPT. 
We work hard to support and empower COPT associates 
to address all of these aspects, at work and throughout 
their lives. Our wellness program applies to all functions at 
COPT, from human resources and programming to design 
and construction of new assets, to facilities management of 
standing assets. We understand that healthy employees are 
productive employees, so ensuring their health creates value.

Developing Employee Career Wellbeing: 
> COPT’s performance-based compensation program 

encourages and rewards employees for performing at 
optimal levels (myGPS).

> Summer Fridays allow HQ employees to leave two and a  
half hours early on Friday afternoons, from Memorial Day  
to Labor Day, to allow longer weekends with family  
and friends. For all other employees, they receive 16 
additional hours in their accrual bank to use by year-end.

> Educational Assistance and reimbursement for professional 
certifications reinforce a commitment to higher learning 
and elevation in career. In 2017, COPT gave over $55,000 
in Educational Assistance to more than 24 employees. 
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Promoting Community Wellbeing:
> Volunteering opportunities and community engagement 

enable employees to make meaningful contributions 
to help others, in collaboration with co-workers. More 
information is provided in our Community section  
(starting on page 22 of this report).

Encouraging Employee Physical Wellbeing: 
> Onsite fitness centers are available to most COPT 

employees and tenants, as well as several fitness classes 
held throughout the year. 

> Walking paths are available in COPT business communities, 
allowing employees and tenants the opportunity to take 
a breath of fresh air and re-energize. Walking meetings 
are gaining popularity as well.

> Standing desks and walking stations have been 
incorporated into work environments.

> Annual biometric screenings enable employees to track 
their health progress and find areas for improvement. 

Enabling Employee Financial Wellbeing: 
> COPT’s 401(k) retirement plan allows employees to 

receive a corporate match making it easier to save for 
retirement. In order to make saving as easy as possible, 
COPT automatically enrolls employees upon eligibility, 
automatically increases contributions each year, and 
provides tools to plan a secure retirement.

> Employees are invested in the Company through COPT’s 
Restricted Stock program, in which stock is given to all 
full time new hires. 

> Seminars are held throughout the year, focusing on 
budgeting, money management, and retirement planning.

Supporting Employee Emotional Wellbeing: 
> Focus on emotional wellbeing: COPT’s Employee 

Assistance Program offers an employee or household 
member assistance with immediate issues such as work/
life balance, financial resources, legal resources, and 
child and elder care resources. 

> Coaching is available for employees with less immediate 
concerns, such as long-term weight loss, effective 
parenting, time management, spending habits, emotional 
intelligence, and more. Employees get to work with 
their own personal wellbeing coach in a one-on-one 
relationship to accomplish their goals.

Our program was awarded second place among U.S. 
publicly traded office REITs in GRESB’s Health and 
Wellbeing survey in 2018. COPT was awarded 94 out of  
100 points in comparison to the average score of 62 to  
the 10 participating Office REITs.

Recognizing COPT’s 
Benefits and Wellbeing 
Programs
COPT’s Benefits and Wellbeing Programs have 
received significant external recognition, including 
American Heart Association’s Fit Friendly Gold 
Award, Flu Fighters Award, The Baltimore Sun Top 
Benefits Award, and Milliman Best in Benefits Award.



22       Corporate Office Properties Trust

Tenants + Communities

Our impacts as a company extend 
well beyond our buildings and 
grounds. At COPT, we believe that 
business success requires strong 
relationships with our tenants as 
well as the communities where 
we operate. Our sustainability 
vision embraces these 
fundamental goals:
> Attract, retain and support tenants with highly skilled 

and talented workforces who value our full service 
relationship

> Support our surrounding communities as engaged 
neighbors and by stimulating economic development

By pursuing these goals, our work can continue to create 
economic, environmental, and social benefits for COPT and 
our stakeholders.

DESIGNING WITH TENANTS, COMMUNITIES  
+ ENVIRONMENT IN MIND
At COPT, our commitment to environmental sustainability 
in our built spaces creates value for our tenants and 
shareholders. Through increasing operational efficiencies 
and enabling technology in new development, we ensure 
that COPT attracts, retains and supports tenants who 
value our full service relationship. We proactively manage 
sustainability related risks, impacts and opportunities 
of buildings and assets across their lifecycle, from 
development through occupancy. 

COPT has an internal design team that partners with tenants 
to understand their expectations from the space and our 
relationship. This capability differentiates us from other real 
estate companies in the markets where we operate. As a 
full service provider, we know more about what tenants 
want in a workplace and that enables us to design spaces 
and meet their needs. 

In recent years, COPT has increasingly focused on 
upgrading control systems in our buildings to improve 
performance and serve our tenants. This investment in 
virtually automated control systems allows us to routinely 
and efficiently manage the temperature and energy use in 
our buildings, which in turn creates savings for our tenants. 
This technology allows us to map out resource and utility 
usage in multiple properties and to identify areas with the 
highest levels of activity. In commercial buildings this allows 
us to make real-time remote changes to air handlers and 
chillers to ensure they’re running most efficiently. These 
control systems also allow our tenants to view performance 
data, and take ownership of the energy use in their space.

Managing Efficiently
COPT’s improved preventive maintenance 
platform, grew into a program that highlights 
COPT’s proactive nature, focus on efficiency, and 
tenant satisfaction. COPT worked to establish 
management operations procedures (“MOPs”) 
that will educate and train building technicians in 
a step-by-step manner, while instructing on quality 
measures. In addition to educating our people, 
we are making sure our buildings are functioning 
efficiently from the start. Because of these efforts, 
COPT has seen a reduction in calls for HVAC 
repair, which leads to fewer breakdowns, less time 
expended for repairs, and better overall service 
for our tenants. COPT’s work order system can 
track our preventive maintenance progress by 
time and operational expense. We have already 
seen a reduction in energy usage, in part through 
improved equipment maintenance, and expect 
longer asset lifespan.
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Serving Our Tenants
Our tenants are the focus of our business, and their safety 
is our key priority. To maintain this focus, our Property 
Managers and Asset Managers regularly engage with 
our tenants to solicit feedback and maintain open lines of 
communication. Our outreach includes periodic surveys, 
quarterly tenant meetings and one-on-one tenant meetings. 
We proactively engage with our tenants to discuss 
operational and sustainability issues, share work order and 
energy management information, and create action plans 
and preventive maintenance plans. Tenants can also contact 
us via email or phone to share feedback with us at any time, 
rather than waiting for a formal survey or meeting.

Our Property Managers and Property Assistants have 
regular meetings to share best practices across properties. 
As a full-service provider – not just a landlord – COPT seeks 
opportunities to partner with its tenants and understand 
their needs. We believe this enables us to design and 
provide spaces that allow tenants to be more effective and 
successful, which in turn allows COPT to be more effective 
and successful. COPT’s success is directly linked to the 
success of its tenants.

Green Cleaning  
at COPT Properties
At COPT, the safety and wellbeing of our tenants  
is of the utmost importance. To keep our properties 
healthy and clean, COPT partners with The Wilburn 
Company (“TWC”), a local, family-run business that 
serves our properties in Maryland and Virginia. 
One of the reasons for our partnership is TWC’s 
dedication to building wellness. TWC is compliant 
with green cleaning standards such as Green 
SealTM GS-42 and Cleaning Industry Management 
Standard (“CIMS”) certification, and has completed 
the Building Wellness Certification Training 
program. In addition to providing the tools and best 
practices necessary to establish a successful green 
cleaning program, Building Wellness Certification 
Training also helped the TWC staff understand the 
implications of the procedures and products it uses 
for the environment which leads to staff making 
better choices every day. COPT is proud to support 
its community through its work with TWC to ensure  
a healthy and clean environment for its clients.

Maintaining business continuity for our tenants is a critically 
important service that we provide our customers. We have 
programs in place to cover a wide variety of potential tenant 
safety concerns, from regularly scheduled fire drills, to active 
shooter training, to weather safety information, security 
escorts and patrols. COPT continuously tracks regulatory 
requirements and makes upgrades as needed to ensure 
compliance with all safety codes. In addition, we empower 
our tenants to improve their own safety programs by sharing 
information and raising awareness.

We are continuously evolving our spaces to meet the 
evolving needs of our tenants. As a full service provider, 
we work closely with our tenants to design spaces to 
meet their needs and the needs of their employees. 
Opened to tenants in 2016, our CIRQLTM office concept is 
a contemporary office space designed for small, growing 
companies that incorporates community spaces. This 
type of workspace helps our tenants attract a competitive 
work force (see our CIRQL highlight on page 24). We 
seek to design our buildings to LEED standards whenever 
possible, to provide our tenants with healthy, safe and 
efficient workplaces. In working with tenants on upgrades, 
build-outs, or new design, we use LEED guidelines as 
we collaborate so that tenants are aware of the available 
sustainability options.

SUSTAINABLE UPDATES  
TO COPT BUILDINGS
We constantly monitor new technology 
developments to provide our tenants with 
the most cutting-edge design features in 
our buildings. We have introduced and 
expanded the following sustainability 
initiatives in recent years: 
> Onsite recycling
> Use of green cleaning products
> Reserved parking for hybrid cars
> Electric vehicle charging stations
> Water efficient toilets
> Hands-free restroom fixtures
> Real-time energy monitoring
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CIRQLTM ENABLES BUSINESS 
SUCCESS FOR OUR TENANTS
CIRQL is innovative, contemporary 
office space designed for small, growing 
companies. It is small suites in shell 
condition, encircling a lively hub of amenity 
spaces such as communal kitchen and 
conference room spaces that are shared by 
CIRQL companies. CIRQL features modern 
design, and is pet- and bike-friendly. We 
created this concept for tenants that are 
growing and that seek to attract new talent 
with an engaging work space. The space 
is advantageous because COPT provides 
these shared amenities, rather than the 
tenant having to invest in them. COPT also 
facilitates a sense of community among 
tenants by hosting social events. 
Our first CIRQL building in Columbia was 
fully leased in 2017, and we are now seeing 
a second wave of occupancy as tenants 
renew their leases or “graduate” and move 
to larger office spaces. Tenant feedback 
confirms that this design concept has helped 
companies recruit and engage employees.
Our second CIRQL was 100% pre-leased 
and is fully occupied. Other elements 
incorporated into the CIRQL experience 
include conference and wellness rooms, 
and local food truck arrangements, all of 
which foster an environment of comfort  
and collaboration. 

Community Involvement  
+ Philanthropy
We see value creation as going beyond our shareholders—
it also means contributing to the economic vitality of the 
communities where we operate. Many COPT tenants have 
highly educated and well-compensated workforces, which 
positively impacts the surrounding region. We also create 
value by coordinating community events and activities, 
sponsoring health and wellbeing events, providing 
monetary contributions and implementing our corporate 
volunteer program. 

At our construction projects in Washington, DC and 
Baltimore, Maryland we seek to utilize local, city-based 
contractors that employ a local workforce and thus 
maximize economic benefits back to the community. 

250 West Pratt Street
COPT is working with the state of Maryland and 
the City of Baltimore to engage social workers 
to enhance our community outreach during our 
renovation of 250 West Pratt Street. By partnering 
with municipalities, COPT has received grants to  
aid in community development, and in compliance 
with Pratt Street Guidelines, COPT will redevelop this 
area to become a more pedestrian-friendly plaza 
for its neighbors to enjoy.

CIRQL at 7142 Columbia Gateway Drive 
Columbia Gateway // Columbia, MD

Renovated Plaza at 250 West Pratt Street 
Baltimore, MD
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PHILANTHROPY AT COPT
We encourage philanthropy in our community. Leading 
by example in 2011, our Company established its Annual 
Community Service award to honor a COPT employee 
who is a leading contributor in improving the fabric of the 
communities where we live, work and serve. In addition to 
recognition for their dedication, the Company contributes 
$2,500 to the charity of their choice. 

Our Corporate Giving Committee, consisting of about a 
dozen employee volunteers, oversees the Associate Grant 
program, which allows employees to apply for grant money 
on behalf of a nonprofit organization. The program has 
supported more than 200 programs with grants ranging from 
$250 to $5,000. Since 2013, COPT has made over $1 million 
in corporate contributions that benefited the communities 
where we live, work and serve. Specific contributions have 
ranged from community outreach, medical and special 
needs, the arts and the environment. 

Our employees are permitted to wear jeans to work on 
Fridays in exchange for a minimum monthly donation  
of $10, in a program referred to as COPT Cares Fridays.  
In 2018, the program changed from cash donations to a  
pay check deduction to make it easier for employees to 
donate regularly. COPT matches the funds raised, and the 
donations are given to local charitable causes chosen by  
our employees.

Our employees are also engaged in volunteering in their 
communities, and COPT has programs in place to help  
them do so. Our Donate 8 program grants employees  
eight hours to volunteer at an organization of their choice. 
We encourage every employee to use eight hours of paid 
work time to give back to their communities, including 
donating time at local churches, food banks and schools,  
and organizations such as Habitat for Humanity, Our Daily 
Bread, and Toys for Tots.

In addition to these employee directed programs, the 
Company will make donations at times in response to 
events and to support community needs. For example, 
when severe flooding devastated historic Ellicot City, 
Maryland in May 2018, COPT contributed $25,000 to help 
local small businessess rebuild.
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COPT’S COMMUNITY  
SERVICE
We recognize and celebrate COPT 
employees who give generously of their time 
to benefit others. Over the past year, one 
employee who embodies a commitment to 
passionately serving the community is Shari 
Sudano. Shari knew something wasn’t right 
when she went to the emergency room for 
chest pain in 2014. She was diagnosed with 
coronary artery disease at the age of 44.  
After undergoing surgery to open a main 
artery blockage with a stent, she found 
herself at the emergency room again when 
the same symptoms returned. This time she 
underwent a double bypass surgery. As a 
result, she is an American Heart Associate 
Go Red Ambassador and dedicates many 
hours sharing her story which she hopes will 
save other women’s lives. In addition, she 
was the COPT Team Captain for the Annual 
American Heart Walk which raised over 
$8,000 in 2017.

One of our largest engagements in the communities in 
which we live and work is with the United Way. United Way 
fights for the education, financial stability and health of every 
person in our communities. The United Way’s programs 
support families and education, promote safe and affordable 
housing, and work to end homelessness. Each year, we 
plan a month-long campaign for employees to donate 
money through the United Way. Our employees can donate 
to organizations of their choice or allow the United Way to 
direct the funds to any number of programs that serve people 
in need. For the 2018 campaign, 23% of our employees 
donated to the United Way and raised $103,000, including 
the company contribution of $5,000. In 2018, our CEO, 
Stephen E. Budorick, was selected as the 2018 fundraising 
Campaign Chair for the United Way of Central Maryland.

COPT + the Community
At COPT, we enjoy engaging with the communities 
we serve. Another example of our efforts include our 
work with Cristo Rey. Cristo Rey is a co-ed, college 
preparatory school in Baltimore City that empowers 
students to succeed in college, work and life. Their 
Corporate Internship Program provides students 
the opportunity to learn and grow through entry-
level jobs at businesses throughout the Baltimore 
area. Since 2016, COPT has participated and 
continues to have two student interns who work in 
our corporate offices for a total of five full workdays 
per month. These young individuals gain valuable 
office skills in addition to earning wages.

COPT employees led by Shari Sudano, 
Manager, Leasing Coordination, participate  
in the Annual American Heart Walk
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COMMUNITY ARTWORK 
COPT contributes to the communities where we live, work 
and serve by collaborating with artists to commission and/
or purchase original works of art for display in its office 
buildings and in public locations throughout our office parks. 
We have placed more than 500 works of art, including 
sculptures, paintings, tapestries, and photographs, in or 
outside our buildings. 

Since 2000, we have invested in 13 significant outdoor 
public art installations to be enjoyed by all passers-by 
in our parks—an investment of well over $1.3 million 
in exterior art alone.  We are most proud of receiving 
the United Nations Educational, Scientific and Cultural 
Organization (“UNESCO”) Art Award “Inspiring Peace 
and Humanity Through Art and Science” for Artist Ulrich 
Pakker’s sculpture, Breaking Earth’s Bond, installed in 
COPT’s Redstone Gateway mixed-use park at Redstone 
Arsenal in Huntsville, Alabama. 

COPT continues to support local arts programs through 
board membership, committee participation and sponsorship 
of Arts Councils and various Arts Organizations. Our Vice 
President of Design and Interior Construction currently serves 
as Board President for the Howard County Arts Council 
as well as serving on an Arts Advisory Panel for the new 
County Courthouse. We continue to participate in ARTsites,  
a program that lends exterior sculpture to selected public 
sites for a one year period. Since 2013, we have placed ten 

unique exterior sculptures on various sites throughout our 
portfolio. The program provides exposure to local artists 
and enhances our arts program by providing dynamic and 
changing art for the public to experience. Our exterior art 
installations are enjoyed by thousands each year and have 
become an integral part of the surrounding community.  

Recently, COPT commissioned a local Maryland artist to 
create various works of art in several of our buildings, 
including a graffiti style mural painted along a 115-foot building 
corridor, a 30-foot original abstract painting, and a cityscape 
mural in the lounge of one of our building amenity conference 
centers. We are currently installing a 60 x 4-foot digital screen 
in the lobby of 250 West Pratt Street in downtown Baltimore. 
The curated experiential display can be experienced both 
from within the building lobby as well as from the street, 
visible through the three-story lobby’s glass front.  

As we continue to renovate and update building lobbies 
and public spaces, we often install new art and donate or 
re-purpose the existing pieces. COPT recently gave a large 
art mobile to a community center and donated various pieces 
of framed art to local charities to auction for the purpose of 
raising funds for those organizations--art with a cause.  

By commissioning and purchasing art pieces, both outdoors 
for our business parks and indoors for our office buildings, 
we seek to create environments that foster an ongoing 
appreciation for the arts.

SIGNIFICANT EXTERIOR ART INSTALLATIONS AT COPT OFFICE PARKS

Name of Installation Artist Year Installed State COPT Location

The Veil Jan Hendrix In production DC 2100 L Street, NW, Washington, DC

Breaking Earth’s Bond Ulrich Pakker 2013 AL Redstone Gateway

Winged Victory Craig French 2012 MD North Gate

Receptor Cliff Garten 2012 VA Patriot Ridge

Interplace Michael Szabo 2012 MD The National Business Park

Ally II Bruce Beasley 2011 MD The National Business Park

Lever the Sun Brad Howe 2011 MD The National Business Park

Eye of the Storm Will Robinson 2011 MD The National Business Park

Penelope Will Robinson 2011 MD The National Business Park

Wave Runner Will Robinson 2011 MD The National Business Park

Volition Rodney Carroll 2007 MD The National Business Park

Dihedrals Rob Fisher 2002 MD Columbia Gateway

Trinity Hans Van de Bovenkamp 2000 MD The National Business Park
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COPT + the Environment

Environmental Stewardship
COPT is increasingly recognizing and leveraging 
opportunities to create value for our stakeholders through 
sustainability. Sustainability means efficiency with our time, 
resources, and investments. By adapting an approach with 
those efficiencies in mind, COPT has defined a new way 
to define sustainability: the New Sustainability at COPT. 
The New Sustainability at COPT defines ways in which 
sustainability is intrinsically linked with the contributors to 
our Mission. 

This approach to sustainability embraces COPT’s inherent 
culture of risk mitigation and service to our stakeholders. 
At COPT, our approach to reducing our environmental 
footprint is to achieve reduction in our consumption of 
resources first and foremost. We realize that achieving 
year-over-year resource consumption reduction not only 
drives environmental benefits, but contributes to significant 
savings, creating value for our shareholders. By reducing our 
consumption of resources, we are limiting our reliance on 
factors beyond our control. Operating in this manner is how 
COPT does business, we act responsibly and proactively 
and share the benefits with our tenants, communities, and 
shareholders.

Other ways in which we engage in environmental stewardship 
are through our engagement with both GRESB and LEED, 
which provide external recognition of our efforts. Participating 
in the GRESB survey is a key part and validation of COPT’s 
strategy to understand our performance relative to our peers 
and identify areas of opportunity. We discuss our GRESB 
scores in more detail throughout this report, taking particular 
pride in our consistently high scores in the area of Health 
and Wellbeing. We use the LEED certification standards as 
guidance for designing our buildings in almost all markets, 

and strive to achieve certification where appropriate. LEED 
assesses properties in a holistic way, considering elements 
from site location, water and energy efficiency to indoor 
environmental health. All of these topics are a priority for 
COPT and provide benefits that we share with our tenants. 

Sustainable Policies
Beginning in 2010, we formally adopted a series of 
sustainable operating policies to ensure healthy work 
environments for our tenants and employees. These 
policies, which are LEED-EBOM (Existing Buildings: 
Operations & Maintenance) prerequisites, include  
the following: 
> Implementing a no-smoking program within 25 feet  

of building entrances 
> A recycling program to increase diversion rates of 

consumables, durable goods and construction waste 
> Reducing building occupant exposure to potentially 

hazardous contaminants through a Green Cleaning 
Program 

> Implementation of an Integrated Pest Management 
Program 

> ENERGY STAR benchmarking 

In addition, we also: 
> Monitor energy in real time to provide reports and 

operating information to operate our buildings efficiently 
> Install efficient and hands-free restroom fixtures to 

provide healthier environments and reduce water 
consumption levels 

> Set aside reserved parking for hybrid cars and electric 
vehicle charging stations 
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New Development + Construction
LEED DESIGN + VALUES 
COPT develops all new construction projects in accordance 
with the COPT Base Building Design Guidelines (the “BBD 
Guidelines”), which incorporate sustainable design and 
construction practices. The BBD Guidelines encourage our 
design and construction teams to use criteria that meet or 
exceed LEED certification standards, and after buildings 
are placed into service, to embrace LEED-EBOM policies. 
The BBD Guidelines include various sustainable design and 
construction strategies, such as:
> Diversion of construction debris from landfills by using 

single-stream recycling facilities for separation and 
redistribution to manufacturers 

> Prioritizing the purchase of items that are manufactured 
locally 

> Installation of low Volatile Organic Compound (“VOC”) 
emitting materials, finishes and adhesives 

> Using carpet products that meet the Carpet and Rug 
Institute’s Green Label Plus requirements (“CRI-green  
label plus”)

> Selection of water-efficient, native landscape plantings and 
use of high-efficiency irrigation strategies

> Using no CFC-based refrigerants in building HVAC systems 

COPT’S LEED CERTIFICATIONS
Between 2005 and the end of 2017,  
we developed 44 buildings containing  
5.4 million square feet that achieved LEED 
Certification levels.

Core + Shell LEED Certifications by Year
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COPT has a long history of working towards LEED certified 
buildings. Since 2003, we have targeted all new office 
buildings to meet or exceed LEED Silver certification 
standards. We always prioritize our clients’ needs first,  
and build to tenant development or redevelopment  
needs, which occasionally may not align with LEED Silver 
guidance. In cases where we do not align with a Silver 
certification, however, COPT will strive to achieve LEED 
Certified levels. We currently have over 1.4 million square 
feet of commercial interiors certified or registered in the 
LEED program throughout our office building portfolio. 
Between January 1, 2017 and December 31, 2017, we added 
one more LEED Silver building to our portfolio accounting  
for an additional 159,000 square feet.
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REDEVELOPMENT
As an on-going part of managing our assets, COPT regularly 
evaluates properties in our operating portfolio to identify 
future redevelopment candidates. We look for the places we 
can provide the most value to our stakeholders and work 
with our tenants to ensure the best returns. The common 
fundamentals we look for include: a low cost basis, supply 
constrained submarket conditions, and market demand 
that supports Class A redevelopment. Including projects 
partially in redevelopment, as of December 31, 2017 we have 
redeveloped six major projects representing over 800,000 
square feet and a total investment of $135.1 million. The table 
below details these six redevelopments. 

We actively encourage tenants to design and construct their 
interiors following sustainable practices, including access 
to daylight and views, regional sourcing of materials, use 
of materials with high pre- and/or post- consumer recycled 
content, low VOC emitting products, and maximum re-use 
of existing space components (e.g., walls, doors, ceilings 
and lights). 

GREEN ACCREDITED 
PROFESSIONALS
As of December 31, 2017, 23 of COPT’s 374 full-
time employees were “Green” credentialed as 
LEED Accredited Professionals (“LEED APs”), 
LEED Green Associates, or Green Advantage 
Associates. Our development, design, and 
construction team members are encouraged 
to pursue and maintain LEED accreditations. 
The Company has developed a list of seminars 
and educational luncheons for ongoing 
education to earn accreditation credits, while 
ensuring that our team is current on industry 
best management practices. By achieving and 
maintaining LEED accreditations, our team is 
committed to implementing LEED practices 
in all of our development, construction and 
redevelopment projects. 

COPT’S HISTORY OF REDEVELOPMENT SUCCESS

Project Square Feet 
at Completion

Incremental  
Investment ($MM)

Year  
Started

Shell Completion  
Year

Arborcrest Office Park1 650,000 $101.5 2009 2015

6708 Alexander Bell Drive 52,000 $8.6 2014 2015

7134 Columbia Gateway Drive 22,000 $2.8 2015 2016

1201 Winterson Road 68,000 $12.4 2015 2016

921 Elkridge Landing Road 14,000 $6.5 2016 2016

7142 Columbia Gateway Drive 22,000 $3.3 2017 In progress

TOTAL 826,000 $135.1

1 We sold this project in 2016; it was 100% leased at the time of sales.
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> New wall/roof insulation
> Installation of high-efficiency equipment and appliances
> Interior and exterior lighting retrofits to high efficient LED’s

COPT continually invests in energy-saving capital projects 
and seeks out opportunities to work with our tenants to 
enable resource reductions. In 2017, energy consumption was 
approximately 1% less than in 2016, when comparing the same 
set of locations over both years. As our portfolio continues 
to grow, total energy consumption is also increasing. We 
work to ensure that new construction and redevelopment 
incorporates best-in-class energy efficiency features.

We will continue to prioritize our tenants’ business critical 
needs while working towards cumulative energy consumption 
reduction in the future. One of the ways in which we do this 
is by gathering a comprehensive and exact understanding 
of our tenants’ energy needs. We then work with our tenants 
to agree upon and secure the appropriate resources while 
providing them the tools to effectively manage energy use. 

COPT applies an all-encompassing approach to energy 
management for all buildings within its span of operational 
control. We invest in high-efficiency HVAC systems 
and employee training that results in reduced energy 
consumption and operating costs. This equipment is 
controlled by state of the art Building Automation Systems. 
We standardize basic parameters, such as temperature set 
points and run times, which allows technicians to receive 
email alarms when a setting has exceeded a predetermined 
parameter. As a result, our technicians are able to make 
adjustments to settings prior to tenants noticing discomfort. 
We train our technicians in energy management strategies 
and to monitor electricity consumption in real-time.

Finding New Areas  
for Improvement
We understand that our impacts can span beyond 
just our buildings. That is why COPT looks holistically 
at our properties to identify areas to improve. In 
2017, we found a large opportunity to reduce our 
energy consumption by updating the lighting in our 
parking lots. COPT invested in the replacement of 
more than 520 high-pressure sodium lights with 
alternative energy efficient LED bulbs. This initiative 
across more than 20 buildings decreased our annual 
energy use by more than 430,000 kilowatt-hours.

Risk management is also a crucial design component at 
COPT. We conduct regular sustainability risk assessments 
of development projects to ensure that we address all 
environmental and social elements, and that we identify 
and address any potential issues in advance. Our proactive 
approach includes monitoring for hazardous materials and 
identifying any potential ongoing operational risks. It is 
important to us that all our assets meet Federal, State and 
Local codes, have appropriate policies in place, minimize 
ongoing environmental risks, and provide benefits to the 
local community and tenants. In addition, we regularly update 
building systems, processes and procedures to increase 
efficiencies. We make these assessments on a regular basis 
to both ensure desired operating outcomes and mitigate 
potential future operational and maintenance issues.

GRESB RECOGNITION FOR DEVELOPMENT
One of the ways in which we improve and evaluate our 
new building development in an objective and transparent 
manner is through participation in the GRESB survey. As 
previously detailed, COPT participates in the Development 
Module associated with GRESB’s annual survey, which 
addresses environmental, social, and governance issues 
during the design, construction, and renovation of buildings. 
COPT scored 74 out of a possible 100 points in the 2017 
GRESB survey in comparison to the 67-point average of 
its 14 listed office REIT peers. The average Development 
Module score among all 874 global participants in the GRESB 
survey was 57. Understanding that COPT scores higher in 
this module in comparison to its peers helps us communicate 
the value we provide and reflects the significant sustainable 
practices we have in place.

Existing COPT Properties
ENERGY MANAGEMENT
Energy management is a key aspect of COPT’s value 
proposition to its tenants, as well as significant focus of 
its environmental practices. Each year, COPT implements 
energy-saving capital projects to improve the energy 
efficiency of its portfolio. It is critical for COPT to have 
efficiency-enabling technology to support its tenants since 
we will not impose on their energy usage. In 2017, we 
completed 56 energy-saving improvements that totaled 
$8.7 million and included:
> Replacement/upgrades of HVAC elements
> New building automation systems
> Commissioning or retro commissioning
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To execute our strategies, we partner with Schneider ElectricTM 
and use a software platform called Resource Advisor. 
Schneider performs several functions for us including: 
procurement, planning, market analysis, risk management, 
reporting and processing/auditing of invoices. They also 
run monthly year-over-year variance analyses, analyze 
rate structures, and assist in procurement of electricity and 
natural gas at prices consistently below utility tariff rates. As 
of December 31, 2017, we had 152 buildings enrolled in the 
Schneider Electric program and 2 buildings utilizing MACH 
Energy to monitor power demand. Through their dynamic 
databases, both platforms allow us to monitor and manage 
utility consumption toward building performance optimization.

Engaging with ENERGY STAR is another way that COPT 
provides our tenants with value. We began benchmarking 
our buildings with ENERGY STAR in 2009. We have 
engaged Schneider to facilitate the enrollment of buildings 
in the ENERGY STAR program. Our goal is to continually 
improve our ENERGY STAR score in buildings that can 
be benchmarked. In 2017, COPT considered 28 buildings 
for benchmarking; we ultimately targeted 20 buildings for 
ENERGY STAR certification and succeeded on all 20, up from 
11 building certifications in 2016. We increased our ENERGY 
STAR office portfolio coverage to 20% in 2017, compared to 
12% the previous year. 

GREENHOUSE GAS EMISSIONS 
Greenhouse gas (“GHG”) emissions are based on total  
energy consumption of the portfolio as measured in tonnes 
of carbon dioxide (“CO2”). At COPT, we recognize that 
the reduction of our emissions is one way to mitigate the 
associated risk. We measure our GHG emissions based  
on either Scope 1 or Scope 2 Emissions. 

We calculate Scope 1 GHG emissions from direct energy 
sources that we either own or control. Scope 2 GHGs are 
indirect emissions generated from energy sources that we 
purchase or acquire (primarily purchased electricity). In 2017, 
our GHG emissions totaled 99,250 tonnes CO2, including 
Scope 1 emissions of 1,903 tonnes and Scope 2 emissions 
of 96,815 tonnes. Our 2017 footprint represents an increase 
of 7.6% over the previous years in our Like-for-Like data, 
although, GHG emissions for our office buildings decreased 
by about 1%. In 2017, COPT placed six newly constructed 
properties (1.12 million square feet total) into service. 

540 National Business Parkway 
The National Business Park // Annapolis Junction, MD
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WATER STEWARDSHIP
Efficient water stewardship is another area where COPT 
seeks year-over-year consumption reduction. We achieve 
this through the investment and installation of efficient 
and hands-free restroom fixtures, also providing healthier 
working and living environments. 

Schneider Electric tracks our water consumption by 
processing utility invoices and running statistical variance 
analyses. As a policy, we use code-compliant plumbing 
systems and fixtures to meet or exceed the baseline 
consumption level prescribed by LEED water efficiency 
requirements. Based on these and other initiatives, we 
reduced water consumption by 10.8% (Like-for-Like 2017 
as compared to 2016), resulting in a savings of 8.4 million 
gallons (31,977 cubic meters), or enough to fill 13 Olympic 
swimming pools. 

OPERATIONS WASTE TO LANDFILL (TONS)  
2015–2017

FY 2015 FY 2016 FY 2017

3,076 6,173 5,451

 8.4 million   gallon reduction

WASTE MANAGEMENT
We advise our tenants on best practices for waste 
management, and encourage recycling of waste material 
through our Tenant Improvement general requirements. One 
of the ways in which COPT properly manages waste is to 
reduce building occupant exposure to potentially hazardous 
contaminants through a Green Cleaning Program. Another 
way is with Blue Planet Environmental L.L.C. and CASS 
Systems, Inc., who assist or have assisted us in tracking 
waste invoices from all waste service providers throughout 
our portfolio. We manage and measure our recycling rate 
(percentage of waste that is recycled) and landfill waste 
diversion rate (percent of waste that does not end up in a 
landfill, through recycling or reuse). 

Total Weight of Waste + Disposal Method

By partnering with CASS, we continue to refine our 
comprehensive recycling program for all mercury containing 
lamps, batteries, ongoing consumables (e.g., paper, glass 
and plastics), durable goods (e.g., electronics, appliances and 
furniture), and materials such as concrete, wood, carpet and 
steel used in facility alterations and additions. COPT seeks 
to improve its diversion of waste from landfills to recycling. 
In 2017, CASS issued a Diversion Report that identified a 
portfolio-wide diversion rate of 44%, 10% less than in 2016 
(based on 9,675 tons of trash collected). The decrease in our 
portfolio-wide diversion rate from the previous year is due to 
the number of indirectly managed buildings which became 
operational in 2017. Note, COPT did not generate any 
hazardous waste in 2017, and did not divert any hazardous 
waste from required disposal methods in 2017.

For new developments, we typically divert at least 85%  
of construction waste from local landfills.

13 olympic  
swimming 
pools

Average annual 
water needs  
of 66 American  
households
(calculated using EPA 
average of 10,500 gallons 
per 30 day period for 
family of four or 127,750 
gallons per year)

=
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This is our fourth published 
Sustainability Report and the 
third report to be informed by 
the Global Reporting Initiative 
(“GRI”) framework. This report 
presents data for calendar year 
2017. In some cases, data from 
2016 and 2018 is referenced 
and the date is noted. There 
have not been any restatements 
of the information provided 
in the COPT 2017 Corporate 
Sustainability Report (published 
January 2018). There were no 
significant changes during the 
reporting period regarding the 
organization’s size, structure, 
ownership or supply chain.

About this Report

Reporting Boundary
Our 2018 Sustainability Report is the product of a 
collaborative process that includes our 2018 GRESB survey 
results, a review of our Sustainability practices and policies, 
as well as metrics and performance data on energy and 
water consumption, and waste diversion for calendar 
years 2016–2017. For financial reporting purposes, COPT 
classifies all structures as office for a total portfolio of 159, 
exclusive of 1 wholesale data center, as of December 31, 
2017. For GRESB purposes, COPT classifies all structures 
according to their property use for a total portfolio of 204. 
The resulting portfolio difference of 45 structures included 
in GRESB are as follows:

INCLUDED IN GRESB

Wholesale Data Center 1

Operational Garages 22

Structures Sold During  
GRESB Reporting Period

15

No Ownership of Structure/ 
Third Party Management

1

Under Development Structures  
and Other

6

TOTAL 45
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GRI Index
The Global Reporting Initiative (“GRI”) is a global organization 
that helps organizations communicate the impact of business 
on key sustainability issues. GRI publishes standards and 
associated guidance that are widely used around the world. 
COPT used the GRI Standards to inform the contents and 
structure of this sustainability report; the index below offers 
our readers direct references where specific sustainability 
information can be found in this report or on our website.

The pertinent and selected information from our 2017 
Annual Report has been incorporated and/or referenced 
herein and is noted under the External Assurance column  
of the GRI Content Index.

GENERAL DISCLOSURES

INDICATOR LOCATION  
OF INFORMATION

EXTERNAL  
ASSURANCE

ORGANIZATIONAL PROFILE

102-1 About COPT Page 3  

102-2 About COPT Page 3 Yes

102-3 About COPT Page 3  

102-4 About COPT Page 4 Yes

102-5 About COPT Page 3  

102-6 About COPT Page 3 Yes

102-7 About COPT Page 3 Yes

102-8 Employee Engagement Page 17  

102-9 Governance + Ethics Page 13  

102-10 About This Report Page 34

102-11 COPT + the Environment Page 28  

102-12 Governance + Ethics Page 16  

102-13 Governance + Ethics Page 16  

STRATEGY

102-14 CEO Letter Page 5

102-15 CEO Letter Page 5  

6708 Alexander Bell Drive 
Columbia Gateway // Columbia, MD
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GENERAL DISCLOSURES (continued)

INDICATOR LOCATION  
OF INFORMATION

EXTERNAL  
ASSURANCE

ETHICS + INTEGRITY

102-16 Governance + Ethics Page 13  

102-17 Governance + Ethics Page 13  

GOVERNANCE

102-18 Governance + Ethics Page 12  

102-20 Governance + Ethics Page 13

102-22 Governance + Ethics Page 12  

STAKEHOLDER ENGAGEMENT

102-40 Governance + Ethics Page 15  

102-41 Employee Engagement Page 17 Yes

102-42 Governance + Ethics Page 14  

102-43 Governance + Ethics Page 14  

102-44 Governance + Ethics Page 13  

REPORTING PRACTICE

102-45 About This Report Page 34  

102-46 About This Report Page 34  

102-48 None   

102-49 None   

102-50 About This Report Page 34  

102-51 About This Report Page 34  

102-52 Annual  Yes

102-53 About This Report Page 39  

102-54 This report is informed by the GRI 
Standards (issued in 2016), but has  
not been prepared to a specific  
GRI in-accordance level.

 

102-55 GRI Index Page 35–38  

102-56 About This Report Page 35–38  
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TOPIC-SPECIFIC DISCLOSURES

INDICATOR LOCATION  
OF INFORMATION

EXTERNAL  
ASSURANCE

ECONOMIC

Economic Performance

203-1 Tenants + Communities Page 24  

Indirect Economic Impacts

103 Tenants + Communities Page 24

Anti-Corruption

205-2 Governance + Ethics Page 13  

Anti-Competitive Behavior

206-1 Governance + Ethics Page 13 Yes

ENVIRONMENTAL

Energy

103 COPT + the Environment Page 28  

302-1 COPT + the Environment Page 31  

302-4 COPT + the Environment Page 31  

Water

103 COPT + the Environment Page 33  

Emissions

103 COPT + the Environment Page 32  

305-1 COPT + the Environment Page 32  

305-2 COPT + the Environment Page 32  

Effluents + Waste

103 COPT + the Environment Page 33  

306-2 COPT + the Environment Page 33  

Environmental Compliance

307-1 COPT + the Environment Page 15 Yes
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TOPIC-SPECIFIC DISCLOSURES (continued)

INDICATOR LOCATION  
OF INFORMATION

EXTERNAL  
ASSURANCE

SOCIAL

Employment

103 Employee Engagement Page 17  

401-1 Employee Engagement Page 18  

401-2 Employee Engagement Page 17

Occupational Health + Safety

103 Employee Engagement Page 20  

403-2 Employee Engagement Page 20  

Training + Education

103 Employee Engagement Page 18  

404-1 Employee Engagement Page 18  

404-2 Employee Engagement Page 19  

Diversity + Equal Opportunity

103 Employee Engagement Page 17  

Customer Health + Safety

103 Tenants + Communities Page 23  

416-1 Tenants + Communities Page 22  

Customer Privacy

418-1 Governance + Ethics Page 13  

Socioeconomic Compliance

419-1 Governance + Ethics Page 13  
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Contact information
COPT’s ESG Committee and external consultant, 
Environmental Resources Management, Inc. (“ERM”), 
prepared our 2018 Sustainability Report with executive 
support from Investor Relations. For any questions 
pertaining to this report, please contact Investor  
Relations at IR@copt.com. 

The Trustees, either collectively or individually, can  
be contacted by writing to them care of our General  
Counsel as follows:

General Counsel 
Corporate Office Properties Trust 
6711 Columbia Gateway Drive, Suite 300 
Columbia, Maryland 21046



Executive Offices
6711 Columbia Gateway Drive, Suite 300 

Columbia, Maryland 21046
Telephone: 443.285.5400 

Facsimile: 443.285.7650
www.copt.com  //  NYSE: OFC


