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Executive summary

Corporate social responsibility is core to who we are and how 
we operate. As a leader in the global automotive community, we 
believe that it is our role to help create a safer, greener and more 
socially responsible world for us all. This is a duty we take very 
seriously. From our plants and supply chain to our people and the 
places we call home, we are driven to make a difference.

We apply the highest standards of health and safety across our 
organization, operate a sustainable business with impressive 
reductions in resource use, and are actively engaged in our 
communities, both as a company and a team of passionate 
individuals that want to make a positive change.

We are also committed to a longer term vision for the automotive 
industry, working with our partners to deliver vehicles with cleaner 
emissions, better performance and that drive further on any 
source of power.
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Making an impact

At Delphi Technologies actions count. What we do will make a difference everywhere. 
We follow our values. Values that speak for our business. Transparency, Inclusion, 
Excellence and Respect . Four words, representing what we stand for and setting our 
standards.

We believe we can bring a positive change to our customers, our communities and our 
planet.

In 2018 we worked on the following initiatives:

• started the transition to the international health and safety standard ISO 45001
• reducing waste, water and CO2 emissions in every community in which we operate

You can read about these accomplishments in the following pages. We are proud of the 
work we have done and our success only matters if it helps all of us – our teams, our 
company and our communities.

– Richard F. Dauch, CEO



Commitment to ethical business

Corporate social responsibility (CSR) has become more and more central to our 
customers, suppliers, investors and employees. This report highlight our initiatives 
and shows how our employees contribute to it in their daily routines.

Delphi Technologies is committed to ethical conduct in our business, and we strive 
to comply with the letter and spirit of the law. Our Code is the foundation of this 
commitment and serves as our guide as we perform our daily responsibilities 
at work. In addition, we are serious about safety. Whether it’s the safety of the 
products we produce, or how we produce them, there is nothing more important 
than keeping everyone safe.

At Delphi Technologies, we’re doing more than inventing it; we’re elevating it with 
bold concepts and never-before conceived solutions that will forever alter the future 
of propulsion. We do the work that will make a difference to the world.

– Jim Harrington, General Counsel



We are striving to be the focused partner 
our customers need to overcome the 
demands of today and thrive in the 
unknown challenges of tomorrow.

For our people, we are working to cultivate 
an open, dynamic environment that brings 
to life what’s possible, what’s meaningful. 
And, for us all, we are undertaking a 
journey that won’t be complete unless we 
create vehicles that people want to drive.

Driven to 
make a 
difference
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Cleaner

We assist our customers to deliver vehicles with cleaner emissions, better 
performance and drive further on any source of power.

Better

We are utilizing data enabled by automated and connectivity technologies 
already in cars today to improve propulsion efficiency, safety, range of all 
vehicles.

Further

Our comprehensive portfolio addresses a broad range of propulsion needs 
across a range of light duty and commercial vehicle applications; enabling 
quick-to-market solutions for longterm viability.

As a global advanced

propulsion systems and

aftermarket solutions

provider, we combine

expertise, flexibility and

determination to solve our

customers’ toughest

challenges. It’s in our DNA.

Who we are
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Transparency, Inclusion, Excellence and Respect

are the foundation of everything we do.

Our values

Transparency 

We accept challenges, exhibit 
and cultivate trust, and 
always act with integrity 
through a no-nonsense 
approach.

Excellence 

We demonstrate respect 
for each other, accept 
accountability, take risks 
together, and show positive 
intent while having fun 
along the way.

Inclusion 

We excel with a growth-
mindset to go beyond for all 
our stakeholders by delighting 
them with our agility, 
innovation, ability to listen and 
responsiveness.

Respect 

We seek to work collaboratively 
with people of varied 
backgrounds and skills who are 
energized to bring solutions 
forward together and make 
what can be imagined, real.
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Our code guides us when we need advice to determine 
the right course of action. Acting with integrity is the 
most important thing we can do as we perform our 
jobs. Our responsibility is to live up to the standards 
reflected in our code and values: Transparency, 
Inclusion, Excellence, Respect, as well as our corporate 
and operating company policies. 

Delphi Technologies’ success depends on our 
achievements as individuals and as members of 
effective teams. We believe that our differences are a 
source of strength, and actively encourage a culture of 
tolerance and collaboration.

Our code of conduct Delphi Technologies is committed to ethical 

conduct in our business, and we strive to 

comply with the letter and spirit of the law. 



9

Delphi Technologies’ employees are 

our most valuable resource. We are 

committed to treating our employees 

with integrity and respect.

Discrimination

We provide equal employment opportunities to individuals of diverse 
backgrounds and experiences. We do not discriminate against an employee or 
applicant because of their race, ethnicity, gender, sexual orientation, religion, 
union activities, political beliefs, or any other status that is protected by law 
in a particular jurisdiction.

Child labor

We comply with applicable laws in each jurisdiction in which we conduct 
business, and in accordance with international labor organization standards. 

Slave labor/human trafficking 

We do not use or tolerate forced or slave labor, or any form of human 
trafficking.  

Freedom of association 

We recognize the right of employees to communicate openly with 
management regarding working conditions without fear of retaliation or 
intimidation. 

Health & safety 

We are committed to protecting the health and safety of each employee as 
our overriding priority. Delphi Technologies believes that all occupational 
injuries and illnesses are preventable, and that there will be no compromise 
of an individual’s wellbeing in anything we do. 

Global labor principles
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Commitment to innovation

BlueMatter is the next generation of intelligent propulsion 
systems, solutions and capabilities from Delphi Technologies. 
Together with our partners, we are working to deliver vehicles 
with cleaner emissions, better performance and that drive 
further on any source of power. 

Combined power electronics

Propulsion controller

Intelligent driving

500 bar GDi

3000 bar Diesel CV

GDi service program
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— Mary Gustanski, Chief Technology Officer

“Creating a better world 
doesn’t just happen.   
It’s a planned pursuit.”
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Creating a better world doesn’t just happen. It’s a 
planned pursuit that must be anchored in the values  
of the organization.

We train our people on how we comply with our policies 
and standards, and encourage them to move past 
minimum expectations to make the maximum impact.  
To make it count you have to engage. You have to care. 
You have to act. Our teams welcome the difference. 

We also work with our customers and suppliers to 
ensure their standards and ours align, particularly 
in areas of environmental protections, human rights 
and ethical business practices. We make the biggest 
difference by working closely together.

Finally, we put into place at the highest levels of 
leadership, the checks and balances that keeps us 
accountable, honest and humble.

Making 
an impact
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Social

Business success must also be accompanied 
by social success. We have an obligation to 
engage in ethical practices that influence 
our decisions and guide our outcomes to 
the benefit of society at large.

How we drive change
The Delphi Technologies corporate sustainability 
framework is core to who we are, and captures our 
commitment to health and safety, environmental 
sustainability and making a positive social impact.

Environment

A healthy planet matters. That’s why 
we’re committed to actions that restore 
and preserve the environment, including 
reducing waste, conserving resources, 
recycling materials and inventing 
technologies that minimize – and ultimately 
eliminate – vehicle emissions.

Health & Safety

We must ensure people’s wellbeing.  
With our management system and policies, 
we consistently outperform other companies 
in global safety. But safety is not simply about 
statistics. It’s about protecting our people. 
We will not be satisfied until we achieve – and 
sustain – zero accidents at all our facilities.
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Report card
To keep track of our performance we measure - both 
through ongoing internal reporting tools and external 
audits - our progress toward our health and safety, 
environmental and social progress goals. Recent 
accomplishments include:

A 50% improvement in 
overall safety in the last 
four years, with a lost 
work days (LWD) average 
rate that’s 10-times 
less than the average 
European rate among 
U.S. and European 
manufacturers.*

A 300% improvement 
over the last four 
years in identifying, 
communicating and 
problem-solving the 
sources of small injuries, 
illnesses and near 
misses. This has allowed 
us to significantly 
advance our prevention 
measures. 

All of our plants 
are certified to 
the Environment 
Management System 
ISO14001:2015 
standard and to the 
Safety Management 
System OHSAS 18001.

And, in 2019, we’re deploying efforts that include:

Transitioning all of our plants from the current 
OSHAS18001 Safety Management System to the new 
Safety Management System ISO45001 standard.

Engaging outside rating services such as EcoVadis, 
CDP Worldwide and Ethisphere to evaluate our efforts 
and help us improve our processes and practices.

Implementing an Internal Carbon Pricing mechanism 
so that each of our sites can identify and invest in the 
best energy-efficiency initiatives, renewable energy 
ventures and carbon offset projects in order to meet 
net carbon neutrality targets.*data from US Department of Labor 2017 Labor Statistics (link*1) and Eurostat 2015 Statistics (link*2)…

Link*1: https://www.bls.gov/news.release/archives/osh_11082018.htm
Link*2: https://ec.europa.eu/eurostat/statistics-explained/index.php/Accidents_at_work_statistics#Incidence_rates
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Health and safety Protecting our people is of utmost importance to us. We will 
continuously improve our Occupational Health and Safety 
systems until we meet our ultimate target of zero accidents.

It has been more than 10 years since we have implemented 
the Occupational Health and Safety Assessment Series 
OHSAS 18001 standard in our businesses. Until recently, 
this was the most advanced standard worldwide to control 
and improve health and safety performance. We have now 
commenced transitioning to the most recent international 
health and safety standard ISO 45001, to stay at the leading 
edge of ensuring the wellbeing and safety of our employees.

With our robust management systems and policies, Delphi 
Technologies consistently outperforms other companies 
inside and outside of our industry when it comes to global 
safety. Through our commitment to rigorous safety 
management systems we are exceeding the average industry 
safety performance by one order of magnitude. Our company 
culture fosters an open and transparent communication.
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LookAcross
LookAcross is a multi-site tool for safety alert 
communication. This system enables near misses, 
minor injuries, safety risks and hazards to be solved 
and communicated between all our plants to further 
improve the safety at our sites and in our processes. 
The number of these communications has increased 
five fold in the last four years.

Together with effective problem solving capabilities 
and safety ownership processes, Delphi Technologies 
continues to stay at the forefront of safety in our 
sector. 

Incidents Communication
small injuries and near misses

834
4.64

2014

839
4.78

2015

1072
6.46

2016

2249
13.65

2017 2018

3674
19.06

number of cases

annual rate (number of cases * 200 000) / hours worked

From 2014 to December 2017, data represents the Powertrain Division, a division of Delphi Automotive
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Lost Workday cases
We are proud to announce that all our global sites have received 
Excellence Awards for Lost Workday Cases (LWD) accident rates at 
least 50% lower than the average of automotive industry rate.* 

In the European Union, Delphi Technologies has been selected as 
a EU-OSHA Safety Agency Steering Group Member. At the request 
of the safety agency, we hosted a Safety Agency Good Practice 
Exchange Event at our Seixal plant in September 2018.

LWD cases

50%
improvement 
in four years

30
0.167

2014

20
0.111

2015

23
0.130

2016

23
0.136

2017 2018

17
0.087

number of cases

annual rate (number of cases * 200 000) / hours worked

*Awards received from the NSC, US National Safety Council in 2017

From 2014 to December 2017, data represents the Powertrain Division, a division of Delphi Automotive
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Delphi Technologies is dedicated to protecting 
human health, natural resources and the global 
environment.

Extending into the value chain, our Supplier 
Code of Conduct requires business partners to 
join Delphi Technologies in our dedication to the 
protection of human health, natural resources and 
the global environment, not only by complying 
with the law, but also by integrating sound 
environmental practices into their business 
decisions. Suppliers need to demonstrate that 
their systems tend to restore and preserve 
the environment, reduce waste and pollutants, 
conserve resources, and recycle materials at 
every stage of the product life cycle. 

The key environmental performance metrics we 
are using are greenhouse gas emissions, water 
consumption and waste generation. 

The environment
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Climate program The greenhouse gas emissions we currently 
monitor are related mainly to electricity 
consumption. We are using an intensity-based 
performance indicator (tons of CO2 per full 
time equivalent (FTE)) which provides a fair 
and objective view on the emissions as Delphi 
Technologies grows through gaining market 
share. In 2018, these emissions amounted to 
9.5 t/FTE, a significant reduction of 8% from 
10.3 t/FTE in 2017.

We continue to closely monitor energy demand 
in our operations, whereby any improvement 
also reduces our carbon footprint. We have also 
developed a ‘Climate Change Toolbox’, our own 
system comprising a collection of initiatives 
and ideas around global warming, developed 
by staff at various Delphi Technologies sites. 
The Toolbox fosters exchange and is also a 
great motivation for our employees to become 
personally engaged in such initiatives. The 
Toolbox currently contains over 50 initiatives.

Further to this, we are currently implementing 
an internal carbon tax pricing mechanism: each 
site calculates their carbon emissions in tons 

per year. These are multiplied with our internal 
carbon price and the resulting amount can be 
spent by each site on measures to minimize our 
greenhouse gas emissions.

Over the past years, we had set ourselves an 
annual emissions reduction targets of 30% by 
2030 from a 2016 base year. However due to 
the significant organizational change in 2017, 
target and base year will be revised as follows: 
For 2019, we have planned to implement a 
sustainability management system enabling us 
to collect and analyze the information required 
to calculate an extended corporate carbon 
footprint including our value chain. 

In a next step, we intend to use this information 
to set ourselves a fact-based, comprehensive 
and ambitious emission reduction target in line 
with climate science to future-proof our growth. 
This science-based target will provide us with 
a clearly defined pathway to future-proof 
our growth by specifying how much and how 
quickly we need to reduce our greenhouse gas 
emissions. 

CO2 emissions (mt/FTE)

Continuous reduction over 
previous years data available 
through consolidated Delphi 
Automotive Systems

-8%

2017 2018

10.3

9.5
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Water and waste management

Water management

We actively measure 
and monitor our water 
consumption. Our performance 
indicator for water 
consumption is intensity-based 
(m3 per full time equivalent 
(FTE)). We have implemented 
a range of initiatives to reduce 
the amount of water required 
for our operations. This has 
resulted in a reduction of 
14% in just one year and we 
will strive to reduce water 
consumption by an additional 
1.5% on an annual basis.

Waste management

Delphi Technologies has a strong system in 
place for managing waste. We have adopted the 
principles of first avoiding or reducing waste, then 
re-use as much as possible, followed by diverting 
as much as possible to recycling before finally 
sending residues to energy recovery and/or final 
disposal. 

From 2017 to 2018, we have reduced the total 
amount of waste generated by 4%, and reduced 
the quantity disposed off by 11%, from 492 kg/
FTE to 437 kg/FTE. The proportion of waste being 
recycled is increasing steadily. At the moment, 
63% of the generated waste is being recycled. 
37% of our sites are ‘landfill free’ (Blois, Izmir, 
Blonie, Sudbury, Chihuahua, Gurgaon, Changwon), 
and a further 16% of our sites achieve a recycling 
rate beyond 90% (Seixal, Park Royal, Shanghai). 

Water consumption (m3/FTE)
Continuous reduction over 
previous years data available 
through consolidated Delphi 
Automotive Systems

-14%

2017 2018

45.8

39.1

Waste disposal (kg/FTE)

Continuous reduction over 
previous years data available 
through consolidated Delphi 
Automotive Systems

-11%

2017 2018

492

437
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We strive for continuous improvement of the environmental performance 
of our products throughout the entire value chain, from sourcing the best 
materials and components to optimizing production processes to the 
positive impacts of our solutions in their automotive applications. 

Delphi Technologies intends to use the world’s most reliable and up-to-
date data, methods, and tools to accurately assess and document the 
environmental impacts and benefits of our products over their entire life 
cycle.

We will thereby create more sustainable products to contribute to a 
healthier planet while at the same time gain a competitive advantage 
in our market and enter new markets. This will also enable us to better 
manage risks associated with upcoming regulations and sustainability 
challenges. 

Life cycle 
engineering
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Social responsibility
Our dedication to social responsibility has always been strong, and we 
continue to build on this commitment. At Delphi Technologies we foster a 
culture of responsibility, integrity and ethical behavior. 

Delphi Technologies has a tool in place called “BeTheVoice”. This allows 
employees to anonymously report alleged ethical or compliance violations, 
without fear of retaliation. Our Ethics policies are enshrined in our Code of 
Ethical Business Conduct.

We are dedicated to conducting our business consistent with the highest 
standards of business ethics. We enforce comprehensive sustainable 
procurement policies on both social and environmental factors and integrate 
social and environmental clauses into supplier contracts. This includes like the 
policy on conflict minerals issues, where we maintain a thorough due diligence 
process and report via the Conflict Mineral Reporting Template (CMRT). 

We have an obligation to our employees, investors, customers, suppliers and 
the communities we work in to be clear, consistent and fair in all our business 
dealings.
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Community engagement
We are committed to making a positive impact in 

our local communities, running multiple initiatives 

at a global and local level. Employees in Mexico worked 
with local authorities to 
improve road safety.

For the ‘Clean Your World’ 
initiative, employees worked 
alongside local residents to help 
keep the neighbourhood pristine.
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Supporting good causes
Partnerships are an important part of who 
we are. At a company, team and individual 
level we work closely with a range of 
charities and other organizations.

Our Hartridge team ran a 
Christmas Jumper Day that 
was great fun and raised 
funds for Save the Children.

In 2018, 96 employees from 12 
global sites cycled 330km from 
Dusseldorf to Luxembourg. Each 
team raised over €10,000 for their 
charity of choice.
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Recognition
Delphi Technologies is often a stand-out 
for our health and safety, environmental 
and social activities.

European Agency for 
Health and Safety at 
Work, 2018.

Delphi Technologies was 
selected as Steering 
Group Member, EU-OSHA, 
2018, in recognition for 
our safety leadership, 
culture and performance.

Top Employers Institute 
China, Certified Top 
Employer, 2019. 

Delphi Technologies China 
is recognized as one of 
China’s top employers for 
our best practices and 
excellence in developing 
our people.

PROFEPA Mexico 
Environmental Agency, 
2018.

Delphi Technologies 
recognized for being part 
of the Clean Industry 
Program for more than 15 
years. Only 32 Companies 
in Mexico were recognized.
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Commitment for the long term

We report on our Corporate Social Responsibility 
strategy and activities and will include relevant non-
financial disclosure with the 2019 financial report. With 
the implementation of a new sustainability management 
system which is planned for 2019 we will extend 
both our activities and the associated reporting in 
conformance with the Global Reporting Initiative (GRI) 
and the Sustainability Accounting Standards Board 
(SASB). 

To refine our sustainability strategy and confirm we are 
taking the appropriate measures to further future-proof 
our growth we will undertake a materiality assessment 
amongst internal and external stakeholders. 

This year we will also report to Carbon/water Disclosure 
Project (CDP) (under both their carbon and water 
schemes). In addition, we are aspiring to have our 
sustainability performance rated by independent 
organizations. We consider cooperating with 
environmental non-governmental organizations and 
getting involved in projects to offset impacts we cannot 
eliminate on our own in the foreseeable future.

Decent work and 
economic growth

Responsible consumption 
and production

Climate 
Action13128
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