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In 2017, CSC and HPE 
Enterprise Services (ES) 
joined forces to launch DXC 
Technology, the world’s 
leading independent, end-to-
end IT services provider, with 
$25 billion in annual revenues 
and 170,000 employees. 

Our people bring long legacies of 
adopting and honing responsible 
business practices, and we pledge 
to build on this record of corporate 
responsibility (CR) leadership going 
forward. By transitioning proven 
CR capabilities such as the DXC 
Foundation and our award-winning 
Dandelion Program, which provides 

A message from Mike Lawrie

careers for those on the autism 
spectrum, we are driving client 
innovation, environmental stewardship, 
an inclusive and diverse corporate 
culture, and other investments 
throughout our community to create  
a strong foundation for DXC’s future.

Today’s digital technologies have 
the potential to mitigate negative 
environmental impacts and enable 
workers to be more productive, focus 
more of their expertise on high-value 
contributions, and generate new 
ways to address the largest societal 
challenges, including poverty and 
climate change. With our scale and 
skills, agility and cost efficiency, 
client intimacy and technology-driven 
innovation, DXC is well positioned 
to apply the power of digital 
transformation to help reshape  
our world for the better.

In this report, we are proud to 
detail our commitment to social 
and environmental progress and 
our recognition that responsible, 
sustainable choices always make our 
business stronger. Highlights of our 
recent CR achievements include  
the following:

• We achieved a 31% absolute energy 
reduction against our (CSC’s)  
target of 20% — a year early.

• We delivered more than 3 million 
training hours to our people  
(1.8 million for former HPE Enterprise 
Services and 1.3 million for 
former CSC).

• The DXC Codes challenge introduced 
1,700 young people in 14 countries 
to the excitement and job-readiness 
benefits of coding.

• We distributed thousands of supply-
filled Honor Packs to homeless 
veterans in the United States through 
the DXC Home of the Brave campaign.

By determining to act responsibly 
and with the long-term interests of 
our clients, workforce, communities 
and environment in mind, all of us at 
DXC will continue working to create 
the trust, opportunity and enduring 
stakeholder relationships that are 
essential to accelerating our growth 
and business success.

Mike Lawrie
Chairman, President and  
Chief Executive Officer, DXC Technology

“ Our vision is to produce 
greater value for our 
clients, partners and 
shareholders, along 
with compelling career 
opportunities for our 
people, by leading 
technology-driven 
change that enables 
our clients to thrive.”
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Our key performance highlights

Introduced over

1,700 young people in 14 countries to coding 
through a fun global challenge

ZERO waste to landfill for disposal  
of CSC’s electronic waste products

  absolute energy reduction  
against CSC’s target of 20% —  
a year early

31%

DXC employees completed more than

3 million
hours of training over the past fiscal year*
* 1.3 million hours for former CSC and 1.8 million hours for  

former HPE Enterprise Services

DXC ranks 

#14 
on CR Magazine’s list of the  
Top 100 Best  
Corporate  
Citizens for 2017

Engaged

15% of our workforce in our Employee 
Resource Groups focused on 
inclusion and diversity

of Honor Packs to 
U.S. veterans in need

Distributed

thousands 
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Achieved an

18.7% global greenhouse gas reduction  
against CSC’s 18% goal —  
a year early
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Leading digital transformation
DXC Technology, born of the merger 
of CSC and HPE’s Enterprise Services 
business, has brought innovation to 
clients for more than 60 years, and 
today our 6,000 clients are benefiting 

in new ways from our technology 
independence, global talent, expertise 
and extensive partner network. With 
these world-class capabilities, we are 
uniquely positioned to lead our clients’ 

digital transformations, creating 
greater value for our people,  
clients and partners.

“ Our clients are facing 
major disruptive 
changes. We’re 
meeting these 
challenges with highly 
talented people, an 
experienced hand 
and an independent 
view of technology 
solutions — so our 
clients can seize new 
opportunities and 
thrive on change.” 
— Mike Lawrie
 Chairman, President and  

Chief Executive Officer, DXC

About DXC Technology

$25B 
GLOBAL IT 

SERVICES LEADER

250+ 
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Delivering innovation 

DXC Technology is the world’s leading independent, end-to-end IT services company. 
We guide our clients on their digital transformation journeys, multiply their capabilities 
and help them harness the power of innovation.

Cloud
• 800+ managed cloud clients

• 316,000 managed virtual machines

• 20,000+ Microsoft professionals 
and 1,000+ Amazon Web Services 
(AWS) professionals

Applications
• Support for more than 1 million  

applications and 1,000 clients

• 50,000 application services 
professionals 

• 20+ years of global delivery 
experience

Security
• Global security services provider 

for traditional and next-generation 
IT environments

• 4,000+ security professionals

• Global around-the-clock 
management and monitoring 

Analytics
• 3,500+ data scientists

• Preconfigured analytics platforms  
available on premises or in the cloud

• Industry-focused approach to  
analytics solutions

Workplace and mobility
• Largest workplace and mobility 

solutions provider, with  
8.5 million user devices  
under management

• 24,000+ certified workplace 
engineers

• Recognized as a leader  
by Gartner, Forrester,  
Everest and IDC

#1 in ServiceNow 
deployments

#1 in AWS-certified 
architects

#1 HDS integrator

#1 Symantec Global 
System Integrator  
(GIS) sales partner

#1 Red Hat Premier 
Partner in 
infrastructure, 
applications and cloud 
systems integration

#1 Oracle engineered 
systems support 
capability

About DXC Technology
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Responsible business

Introduction 

We are pleased to present our 
first Corporate Responsibility 
and Sustainability Report as  
DXC Technology.

All data points in this report refer 
only to CSC business operations for 
FY 2017, except where HPE Enterprise 
Services is specifically mentioned. 
The latest HPE Sustainability Report 
is available here:

The DXC 2017 GRI Report summarizes 
our performance against material 
aspects of the Global Reporting 
Initiative (GRI Standards) aligned 
to the new Sustainability Reporting 
Guidelines.

As we build a new 
organization, this 
forward-looking report 
sets out our approach 
to the issues of most 
concern to our business 
from environmental, 
societal and corporate 
governance perspectives. 
We have identified 
these issues through 
a robust CR risk 
and opportunities 
evaluation process.

DOWNLOAD
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DOWNLOAD

https://www.hpe.com/us/en/living-progress.html
https://assets1.dxc.technology/cr/downloads/2017_DXC_GRI_report_VF.pdf
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CR framework and governance
By guiding our CR approach according 
to five focus areas, we provide for 
consistency that allows us to make a 
clear difference with our sustainability 
work worldwide:

Responsible business. Running our 
global business with high ethical, 
environmental and supply chain 
standards

Client experience. Providing our  
clients with innovation to help resolve 
pressing global issues associated  
with climate change and natural 
resource usage

Environment. Effectively managing  
our internal environmental 
sustainability, across energy,  
CO2 emissions, waste, and water  
and natural resource use

Employees. Striving to be an  
employer of choice, offering 
professional development, ensuring 
staff well-being and valuing creativity, 
respect and diversity

Community. Developing sustainable 
business-community partnerships to 
address local economic, social and 
environmental issues and contribute  
to sustainable development.

Responsible business
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• Ethics & Code of Conduct
• Governance — Transparency
• Stakeholder Engagement
• Security
• Brand & Reputation
• Supply Chain Management• Philanthropy

• Community  
Investments 

• Disaster Relief
• DXC Foundation 

Pro Bono Donations
• Digital Inclusion

• Inclusion & Diversity
• Talent Management
• Health & Safety
• Engagement
• Culture

• Energy & Carbon 
Management

• E-Waste Management
• Data Center Efficiency
• Material & Resource 

Efficiency

• Innovative Solutions
• Customer Satisfaction
• Privacy & Data Protection
• Intellectual Property

Responsible 
Business

Conducting 
business 
ethically

Environment

Reducing our 
impact

Client 
Experience

Innovation 
& 

satisfaction

Employees

Build a great 
place to 

work

Community

Engage 
locally

Corporate responsibility framework
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CR framework and 
governance (cont’d)

The DXC Corporate Responsibility 
Steering Committee reflects executive 
representation from across the 
enterprise, including our senior leaders 
from Sales and Marketing, Human 
Resources, Supply Chain, Finance, 
Sales, the Regions, Property, Ethics  
and Compliance, and Legal and 
Operations. Through this integrated 
team, we bring a strong focus to 
defining our overall CR strategy and 
policies for environmental, community 
and other programs.

At the core of our global outreach 
initiatives, the DXC Foundation is a 
registered 501(c)(3) charity in the United 
States that provides structure to our 
philanthropic activities, ensuring that 
our giving aligns with our mission and 
values. Foundation programs and gifts 
enable us to make a positive impact in 
set focus areas and are approved by  
the DXC Foundation Board.

To reflect the size, global reach and 
cultural differences of our company, 
we have created a network of regional 
corporate responsibility leaders who 
are responsible for delivering our CR 
strategy and embedding it at the  
local level. 

 

CLEAR Values are an important competitive differentiator and enabler of our success. In defining who we are 
and all we do, our CLEAR Values supply the distinguishing hallmarks of DXC’s performance and reputation.

Our Corporate Responsibility Team 
prepares an annual strategic plan for 
the program that is presented to the CR 
Steering Committee for approval and 

implementation. Through this inclusive 
planning process, we consistently 
engage our stakeholders to create 
the right, targeted approach as we 

continue to drive priorities in our  
key focus areas.

Responsible business

C
Client Focused

Our success  
derives from a deep 

understanding of our 
clients, to whom all of 
DXC is committed to 
deliver exceptional 
service and value.

L
Leadership

We lead from the  
front, displaying our 

integrity and using facts 
to support our straight 

talk. We create an 
environment for positive 

change built on 
collaboration and trust.

E
Execution 
Excellence

We insist on excellence 
in all we do for clients 
and ourselves, striving 
always for recognition 
among the leaders in 

our industry.

A
Aspiration

We aspire individually 
and collectively to be 
more tomorrow than  

we are today.

R
Results

We accept individual 
responsibility for  
our commitments  
and expect to be 

accountable for results.

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain
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Stakeholder engagement 
DXC leaders and key subject 
matter experts regularly meet 
with our stakeholders, including 
shareholders, clients and partners, 
employees, analysts, regulators 
and nongovernmental organizations 
(NGOs) to engage in open dialogue 
and assimilate feedback into strategic 

planning, business decisions and 
reporting frameworks. A key part of 
our CR commitment is transparency 
and engagement, including listening 
to our stakeholders and understanding 
the topics that are important to them 
in order to build the strongest possible 
relationships over the long term.

Connecting with 
stakeholders
During Investor Day 2017, 
DXC’s chairman, president 
and chief executive officer, 
Mike Lawrie, together with 
other senior leaders, spoke 
directly to the investment 
community about our 
business strategy, offerings 
and capabilities, delivery 
model, and more as we 
continued to equip our 
stakeholders with up-to-date 
information and insightful 
perspectives on our newly 
launched company. We also 
regularly solicit feedback 
from shareholders on 
governance and executive 
compensation practices 
and engage in discussions 
with various groups and 
individuals on governance 
issues and improvements.

Environmental Energy use and greenhouse gas emissions reduction in operations and value chain,  
e-waste management, material and resource efficiency, travel and transportation

Social capital Data security and privacy, community engagement

Human capital Employee development and engagement, global digital skills gap, inclusion and  
diversity, health and safety, labor and management relations

Products and services Enablement of productivity through digital transformation

Leadership and governance Responsible supply chain, supplier diversity, business continuity, management of  
intellectual property, strong business ethics, transparency and accounting 

Top sustainability priorities covering business,  
social and environmental issues

Managing significant issues

We focus our CR activities on areas 
of greatest concern to DXC and our 
stakeholders. We evaluate these areas 
through a CR risk and opportunities 
matrix to assess the impact and 
likelihood of a risk or opportunity  
being realized.

Responsible business
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Integrity matters 
Reporting independently to the 
Board of Directors, our Ethics and 
Compliance Office (ECO) promotes 
throughout the global DXC community 
a culture of performance with 
integrity. With an array of coordinated 
programs, the ECO fulfills a critical 
mission of encouraging ethical 
conduct, reinforcing our CLEAR Values 
and driving compliance with our Code  
of Business Conduct, internal  
policies and the law.

 Performance with integrity
“ At DXC Technology, our people work hard every day to establish and maintain a culture of performance 

with integrity in all activities, everywhere, at all times. Together we strive for high integrity and high 
performance inseparably, firm in our belief that the achievement of one without the other is undesirable and 
unacceptable. Knowing that integrity matters at DXC reassures our clients, business partners, employees 
and investors they can be proud of their DXC association and rewarded for the trust they place in us.” 

— Chris DePippo
 Chief Ethics and Compliance Officer, DXC

Code of Business Conduct 

DXC’s Code of Business Conduct 
spells out our expectations for the 
commitments we make to each other 
and our company, to our clients and 
shareholders and to the communities 
in which we live and work. The Code 
of Business Conduct applies equally 
to everyone working at, with or on 
behalf of DXC.

CLEAR Values

We trust our CLEAR Values —  
“Client Focused,” “Leadership,” 
“Execution Excellence,” “Aspiration” 
and “Results” — to inform employee 
behavior under all circumstances. 
These core principles ground us in 
responsibility and integrity when risk-
taking and innovation are required, 
guiding us to the right decisions  
and actions.

Speak Up! DXC 

The Speak Up! DXC program 
establishes several open, confidential 
and — as allowable by law — 
anonymous channels for seeking 
advice or reporting concerns. 
Resources include OpenLine, DXC’s 
always-available, confidential, 
anonymous, toll-free and web-enabled 
advice and reporting channel. Through 
these supportive resources, employees 
are empowered to ask questions, 
raise ethical concerns and report 
misconduct without fear of retaliation.

Responsible business
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Ethical stewardship 
Through prudent execution of business 
strategies, risk management, strong 
corporate governance and top-quality 
talent and succession planning, the 
DXC Board of Directors, elected by 
our shareholders, focuses on enabling 
our company to achieve exceptional 
performance and create tangible value 
for our shareholders over the long term.

The Board oversees, counsels and 
directs management in the long-term 
interests of DXC and our stockholders. 
The Board’s responsibilities include 
overseeing the management of our 
business and the assessment of our 
business risks; overseeing the processes 
for maintaining integrity with regard 
to our financial statements and other 
public disclosures, and compliance with 

law and ethics; reviewing and approving 
our major financial objectives and 
strategic and operating plans; and 
overseeing our talent management and 
succession planning.

Our proven leadership structure 
consists of a chairman and CEO, a 
lead independent director with broad 
authority and responsibility, and strong 
committee chairs. This structure enables 
senior management to monitor risk from 
day to day while the Board provides 
thorough oversight of overall risk 
management, the integrity of financial 
statements and public disclosures, our 
progress with major strategic initiatives, 
and adherence to ethical standards. 
Three standing committees focus on  
key governance functions:

Leading with integrity

The DXC Code of Conduct 
applies to all directors, 
officers (including our chief 
executive officer, chief 
financial officer and principal 
accounting officer) and 
employees and sets forth our 
policies and expectations 
on conflicts of interest, 
confidentiality, insider  
trading and more.

• The Audit Committee oversees  
risks related to accounting,  
financial reporting processes  
and internal controls.

• The Compensation Committee 
monitors the risks associated  
with succession planning,  
leadership development and 
compensation plans.

• The Nominating/Corporate 
Governance Committee monitors 
the risks related to the company’s 
governance structure.

We believe that the Board membership 
should reflect diversity in many 
respects, including, for example, 
diversity of geography, gender and 
ethnicity. In addition, we seek to 
maintain a mix of individuals who 
possess experience in the sectors 
in which we operate, such as 
international business, technology, 
healthcare, government service 
and public policy, as well as those 
having backgrounds as executives 
in operations, finance, accounting, 
marketing and sales.

Responsible business
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Anti-corruption measures

The DXC Global Anti-Corruption 
Compliance Program brings together 
complementary global policies, 
applicable to all DXC employees, aimed 
at eliminating corruption and bribery 
risk related to gift and hospitality 
expenditures, third-party contracts for 
international business development  
and other areas.

Global trade controls

As a leading IT services provider and 
trusted supplier to global aerospace 
and defense contractors whose data is 
subject to strict regulatory control, DXC 
maintains policies to help prevent and 
detect violations of all applicable trade 
control laws. In doing so we effectively 
serve our clients while maintaining our 
export privileges, mitigating liability 
and preserving our market reputation.

Securing health data

DXC commits to ensuring the 
privacy of our employees’ 
health information and 
to the lawful processing 
of health data as we 
work with our clients and 
partners. Our U.S. Health 
Insurance Portability 
and Accountability Act 
(HIPAA) policies encompass 
adherence with standards 
for securing electronic 
personal health information.

Responsible business

Privacy and data protection

The DXC Global Privacy and Data 
Protection Office harnesses our  
world-class cybersecurity expertise  
to rigorously manage technological 
and physical controls in governing  
the collection, use and transfer of 
personal data.

Intellectual property safeguards

DXC policies require employees to 
protect intellectual property from 
misuse and unauthorized disclosure, 
store intellectual property only on 
secured and/or encrypted devices 
and take care not to infringe on the 
intellectual property rights of others. 

Comprehensive oversight. Proven governance. 

Business resilience

We blend crisis management 
protocols, comprehensive business 
continuity plans and coordinated 
emergency response to ensure the 
safety and well-being of employees 
and to provide for seamless service to 
our clients during natural disaster and 
other disruptive events.

Government affairs

The DXC Government Affairs team 
engages worldwide in public policy 
activities aligned with our business 
objectives. By complying with strict 
protocols for lobbying, political 
contributions and contact with 
government officials, we mitigate  
risks and preserve DXC’s global 
reputation as a reliable partner and 
accountable employer.

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain
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Client experience

The power of innovation 
Upgrading electric-vehicle 
manufacturing
National Electric Vehicle Sweden 
(NEVS) sought to build an end-to-end, 
automated manufacturing chain for the 
production of next-generation electric 
vehicles in Sweden and China. With 
DXC’s support, the forward-thinking 
company is harnessing an integrated, 
SAP-based manufacturing platform 
that connects every process, person 
and entity involved in production 
from incoming orders to delivery of 
finished cars. As a result of our work, 
NEVS can automatically collect inputs 
and take strategic action across the 
manufacturing process as it realizes 
its vision of building cutting-edge 
sustainable vehicles.

One patient, one record

With support from DXC, the Ministry of 
Health Brunei (MOHB) has achieved a 
first-of-its-kind milestone in healthcare: 
the implementation of an agile health-
information management system 
containing the health records of every 
citizen in an entire country. Today, the 
Ministry’s real-time data integration 
and replication capabilities make it 
possible for all Bruneians and their 
healthcare providers to easily access a 
single, consistent record of healthcare 
information. Using a mobile app that 
runs on smartphones, 90% of the 
population has registered for  
the system.

Effective crowd management

Addressing a profound logistical 
challenge, the DXC team created a 
system that successfully managed 
the movement of 1.8 million pilgrims in 
Mecca, Saudi Arabia, during Hajj 2016, 
the world’s largest annual pilgrimage. 
Pilgrims traveled between five holy 
sites over 7 days without any incidents 
related to crowd movement. A unique 
triangulation algorithm integrated with 
various components, including GPS 
and WiFi, provided multiple methods for 
location tracking. Users then overlaid 
data on a map at the command center 
for a visual representation. Overall, 
23 million location data points were 
collected, and the system is now being 
enhanced with additional workforce 
management capabilities.

Honored for  
client service
The Guardian Life 
Insurance Company, one 
of the largest mutual life 
insurance companies 
in the United States, 
recognized DXC as its 
Technology Supplier of 
the Year for 2016 based 
on our customer-service 
record and ability to deliver 
innovative ideas during a 
20-year partnership.

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain

commercial and public sector 
clients across 70 countries 6,000DXC Technology  

serves nearly
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Transformation, delivered 

Securing an energy-efficient vision

DXC helped Australia’s leading 
integrated energy company, Origin 
Energy, deploy a robust Managed 
Security Services capability across the 
business. Through this collaboration, 
the client has improved its response 

to security incidents while harnessing 
real-time tools to prevent hacking 
attempts. With strong cybersecurity 
protocols in place, Origin Energy 
can better focus on its vision of 
serving stakeholders as global energy 

demand, technology innovation and 
climate change concerns shape the 
energy supply chain and increase the 
need for energy efficiency.

Service. Collaboration.  
Results.
At DXC’s “Outperform”-themed 
Client Conference 2016, 
senior client decision makers 
met with our executives, 
thought leaders and other 
industry experts to work 
on strategies for digital 
transformation. Dozens 
of our clients from the 
insurance, claims and risk 
management, life sciences, 
and healthcare sectors 
focused on building a 
digital future and improving 
decision making, efficiencies 
and outcomes at more than 
100 collaborative sessions.

Client experience
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Results that count 

Greening the rail enterprise

With DXC’s innovative Rail Energy 
Management System (REMS) solution, 
operators can track and optimize 
energy consumption by monitoring 
the location, consumption and 
performance of a locomotive unit in 
real time and optimizing speed and 
acceleration online. Refueling stops  
are also calculated to allow for the 
most energy-efficient transports. 
Today DXC is providing REMS for 
Kazakhstan Temir Zholy, the Republic 
of Kazakhstan’s rail operator, to 
increase its energy efficiency.

Enhancing citizen services

Citizens of Flanders, Belgium, were 
repeatedly asked to provide the same 
information when they applied for 
government services, leading to  
wasted effort and high costs. With 
DXC’s support, the government created 
a data exchange platform, based on 
service-oriented architecture (SOA), 
that eliminates data duplication. 
As a result of this project, the client 
has realized efficiencies through 
standardized processes, can transfer 
data automatically using electronic  
ID cards for authentication, and  
saves citizens $105 million annually 
against costs of approximately  
$2 million per year.

Empowering 
indigenous 
entrepreneurs
DXC in Australia 
recently partnered with 
Commonwealth Bank of 
Australia; Supply Nation, 
which brings communities 
and expert volunteers 
together; and NGNY, 
an indigenous digital 
agency, to empower 
indigenous entrepreneurs 
with the JumpStart app. 
A breakthrough platform, 
JumpStart enables users 
to develop and scale 
their businesses and 
demonstrates the power of 
technology and innovation 
to effect meaningful change 
in the Australian community. 
The app was unveiled at 
Supply Nation’s Connect 
2017 supplier diversity event.

Critical treatments,  
integrated
DXC is helping GCS e-Santé 
Bourgogne, a French healthcare 
consortium, build collaboration 
among healthcare and social care 
professionals across the public and 
private sectors. Initially representing 
a population of 350,000, the new 
eTICSS system is enabling a patient-
centered, end-to-end care ecosystem 
connecting health and social care. 
Benefits include improved information 
sharing among professionals 
to enable collaborative working 
practices, streamlined relationships 
between ambulatory care and 
hospital clinicians, and enhanced 
care coordination after patients 
return home.

Client experience
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Public sector progress 

Reducing power consumption

DXC has helped the U.S. Navy reduce 
data center energy consumption 
by harnessing enterprise virtual 
infrastructure to consolidate network 
resources. With our leading-edge 
virtualization approach, the client can 
use fewer ports and less power and rack 
space while achieving better overall 
performance. Power management 
software tools define limits on power 
consumption and place unused power 
supplies into energy-efficient standby 
mode, reducing power and cooling  
by up to 20%. 

Energy-efficient storage

The U.S. Department of Defense  
needed to complete a storage 
architecture redesign that would 
significantly increase capacity and 
better support its more than 500,000 
users. DXC led an upgrade of the 
entire storage infrastructure spanning 
32 sites, classified and unclassified, 
while avoiding a major outage or other 
negative impact. Through this project 
the client has accessed next-generation 
storage capabilities, reduced costs 
and decreased power and cooling 
requirements by 30%.

Robotics for workforce 
transformation
Robotics automation offerings 
from DXC provide our clients 
with an efficient means to 
upskill workers who have 
traditionally focused on data 
entry and other transaction-
oriented tasks so they can 
engage with more complex 
projects that more directly 
support business strategy.

We use a wide range of macros, 
keystroke emulation and 
scripting tools and specialist 
fraud detection tools to help 
enterprises transition workers 
to these higher-value activities. 
In the insurance sector, the 
DXC Xchanging team helped 
a client introduce robots to 
take on repetitive tasks. Some 
employees were retrained to 
manage the robotic processes. 
And, despite the introduction 
of 27 robots, no job was lost.

Digital health

DXC is helping the UK National Health 
Service (NHS) create a Diabetes Digital 
Coach that brings together mobile 
health self-management tools, including 
wearable sensors and supporting 
software, with the internet of things 
(IoT). The solution enables people with 
Type 1 or Type 2 diabetes to manage 
their conditions and encourages 
timely and appropriate intervention 
from peers, healthcare professionals, 
caregivers and social networks.

Single source of truth

Danish health data authority 
Sundhedsdatastyrelsen chose DXC 
to lead future development of the 
National Patient Register Program. As 
the new IT partner, DXC works with the 
agency to deliver a single source of 
truth about Danish citizens’ health and 
wellness with enhanced details of care 
that allow for improved insights into 
resource usage and costs. 

Solution leadership
Industry analyst Everest Group named DXC a “Leader” in its 2016 
PEAK Matrix assessments for private cloud enablement services, 
hosted private cloud services and healthcare provider IT services.

Client experience
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Targeting sustainability
The recent merger to create DXC 
Technology concludes CSC’s 3-year 
environment plan (FY 2016 – 2018). 
In future years, we will report our 
environmental data as one DXC.

Here we report on the progress that  
CSC made against the previous plan.  
In FY 2017 CSC accelerated the pace  
of our FY 2016 – 2018 targets, 
exceeding our energy and greenhouse 
gas emissions targets early. We 
have brought the target completion 
dates forward to FY 2017. In addition, 
examples are drawn from HPE 
Enterprise Services of environmental 
achievements made in FY 2017. 

Together, these set the scene for DXC 
Technology’s governance approach 
and targets, presented at the end of 
this section.

CSC data for calendar year 2012 
(and all intervening years) has been 
recalculated, in accordance with the 
Greenhouse Gas Protocol, to include 
the emissions associated with several 

new acquisitions made by CSC at  
the end of FY 2016 and in FY 2017.  
The restated data replaces all 
previously reported data.

Energy and 
greenhouse gas 
emissions reduction
CSC’s ambitious targets were a 20% 
reduction in energy consumption and 
an 18% reduction in greenhouse gas 
(carbon) emissions by FY 2018,  
measured against a calendar  
year 2012 baseline.

CSC exceeded both targets a year 
early, achieving a 30.9% reduction 
in energy consumption and an 18.7% 
reduction in greenhouse gas emissions 
on a like-for-like basis. 

Global energy intensity  
(by revenue)

Revenue ($M) 8,117 7,106 7,607

Intensity 
(MWh/$M) 63.3 62.6 50.7

 FY15 FY16 FY17

Environment
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Global energy consumption (MWh)

Diesel

Natural Gas

Electricity and Steam

 FY15 FY16 FY17
 513,642 444,572 385,473  

Target: 446,507

Baseline: 558,134

-20.4% -20.0%
-8.0%

-30.9%

reduction18.7% in emissions  
since 2012
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Achieving CSC’s 
energy and 
emissions reduction
CSC met both the energy and 
greenhouse gas emissions targets 
through an approach combining 
portfolio rationalization, leasing of 
energy-efficient office space, and 
strategic energy management.   

Consolidation

Review of our portfolio has led to 
consolidation of office space, with 
the closure of smaller, less efficient 
buildings. Many of the newer buildings 
in the portfolio have excellent energy-
efficiency credentials, such as our 
DXC corporate headquarters in Tysons, 
Virginia, and our Paris office, both 
designed to meet the requirements of  
the LEED Platinum certification.

Energy program
A program of 33 energy initiatives  
has been implemented across the  
CSC portfolio of sites since 2015.  
Sites were benchmarked on their 
environmental performance to identify 
areas for improvement. Examples of 
initiatives include:

• Replacing all light fittings with LEDs  
in areas that require 24x7 lighting

• Turning off all equipment in print 
rooms at night and on non-workdays

• Switching off main lighting in 
workspaces outside core working 
hours and providing individual desk 
lighting if needed

• Widening the acceptable gap in 
temperatures between when heating 
is turned off and cooling is turned on, 
so there is lower demand for heating 
and cooling

Kings Cross
Our Kings Cross office has a BREEAM Outstanding rating for its 
environmental features. The office gets its heating and hot water from the 
energy-efficient local district heating network. Active chilled beams and 
opening windows allow both mechanical and natural ventilation.

“ Strong energy management is 
the hallmark of any well-run 
data center. It’s not just about 
the most efficient equipment, 
but also about instilling energy 
efficiency as part of business-
as-usual for data center 
operations, and working with 
staff and our supply chain 
partners to identify innovative 
solutions. DXC’s accreditations 
to ISO 14001, ISO 50001 and the 
EU Code of Conduct testify to 
our long-term commitment to 
efficiency excellence.” 

     — Ross Cordukes
  DXC Global Data Center Facilities

Reduced diesel usage

Greater reliability of the 
Indian electricity grid in 
FY 2017 has enabled a 
marked reduction in diesel 
consumption (and the 
associated greenhouse gas 
emissions) compared to  
previous years. 

Reducing air travel

CSC’s air travel, in terms of 
distance flown, was reduced 
by 23.9%* from FY 2016. 
This follows a global policy 
of travel reduction and 
promotion of alternative 
conferencing approaches 
aligned with the roll-out of 
DXC MyWorkStyle digital 
workplace and mobility 
solutions. 
*This figure excludes air travel by U.S.-

based staff, due to the difficulty of

* This figure excludes air travel by U.S.-based staff, due to the 
difficulty of accurately splitting the FY 2016 data between 
staff of CSC and staff of CSRA (CSC’s former U.S. public 
sector business). The true reduction is believed to be even 
greater, as the same policies have been implemented in  
the United States.

Environment
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The program also includes measures 
aimed specifically at data centers, 
which in FY 2017 accounted for 
approximately 70% of our electricity 
consumption. Measures center on 
installing more efficient equipment 
and reducing cooling demand, such as 
through hot and cold aisle separation, 
use of blanking panels on server 
cabinets, and placement of power  
and data wires overhead with ducted 
hot-air return.
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Efficiency improvements

Significant efficiency improvements 
have been made this year at our data 
center in Royal Tunbridge Wells, UK, with 
removal of the chillers and replacement 
with direct cooling. Additional 
coordinated projects include cold air 
containment and the optimization of 
the uninterruptible power supply (UPS). 
These changes saw the power usage 
effectiveness (a measure of efficiency) 
for the site improve by more than 15% 
over the year. Further projects planned 
in FY 2018, such as applying free 

cooling (using fresh air rather than air 
conditioning to reduce temperatures), 
are intended to improve the efficiency  
of the site by a further 5%.

At the Wynyard data center in 
Billingham, UK, we have harnessed an 
energy-efficient design that incorporates 
recycled materials, harvested rainwater 
and an innovative cooling system to 
achieve carbon-neutral operations. 
One of DXC’s many world-class data 
centers, Wynyard uses a 7-foot-wide, 
low-velocity fan to capture fresh air 
blowing in from the North Sea, filters 

it to remove particulates that could 
affect server longevity and mixes it with 
recirculated interior air to achieve the 
optimum temperature for server cooling. 
Supported by an efficient plenum space 
that encompasses the entire first floor, 
this free-cooling technique delivers 
significant sustainability advantages 
over the use of refrigeration. Additional 
eco-friendly attributes include a 
temperature-managed cold aisle as well 
as white server cabinets and walls that 
lead to energy savings by making rooms 
brighter while also eliminating the need 

for high-intensity lights. Together, these 
sustainable design features enable DXC 
to serve our clients with high-resiliency 
service while measurably reducing 
emissions at the site.

Our renewables program 

DXC has a long-term legacy HPE 
Enterprise Services contract for 
renewable energy from a Texas wind  
farm where we offtake 78.4 megawatts. 
Its annual production of around 315 
million kilowatt-hours is enough to offset 
100% of the power consumed in our five 
large Texas data centers and is expected 
to reduce our greenhouse gas emissions 
by more than 221,374 metric tons of  
CO2e (equal to the electricity use of  
32,690 U.S. homes for a year).

DXC also has five sites with solar 
installations located in the United 
States, Mexico and India. Combined, 
they produce 4 million kilowatt-hours of 
electrical energy annually, reducing our 
greenhouse gas emissions by 2,811 metric 
tons of CO2e (equal to the electricity use 
of 415 U.S. homes for a year). 

In addition, all our legacy HPE Enterprise 
Services operations in Austria, Belgium, 
Denmark, Finland, Germany, Ireland, 
Italy, the Netherlands, Portugal, Spain, 
Sweden and the UK source 100% of  
their electricity requirements from 
renewable resources.

Making energy efficiency business-as-usual

Demonstrating the company’s long-term 
commitment to energy efficiency, our 
Retortvej data center and office complex 
in Copenhagen, Denmark, has been the 
subject of a 9-year energy program. 
Initiatives reflecting current best practice 
in data center energy management were 
carefully trialed before full roll-out,  
such as:

• Raising the upper temperature limit 
before air conditioning is switched  
on in the computer room to 25°C

• Installing cold-aisle containment cubes  
to separate specialized  equipment  

that must be kept cool from areas of  
the building where higher temperatures 
are allowed

• Deploying intelligent power distribution 
units (PDUs) to monitor energy usage

In addition to these technological 
changes, a program of behavior change 
embedded good energy management 
approaches. Energy efficiency is now 
seen as a key goal of successful data 
center management, and staff are 
encouraged to identify opportunities 
for further improvement as part of their 
normal working practices. 

Environment

Together the team  
has achieved:

• Annual savings of 16,400 metric  
tons of CO2 

• Power usage effectiveness improved  
by more than 20% (this is a measure  
of how much energy is being used  
to run equipment rather than being  
lost to inefficiency or being used  
to provide cooling) 

• Implementation of the ISO 14001  
and ISO 50001 management  
standards

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain
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** Fleet and F-gases not counted toward target. FY 2017 was the first year CSC reported Scope 1 emissions associated with its use of 
F-gases (HFC refrigerants and fire suppressants) and its fleet of owned and leased vehicles. This reflects a considerable investment 
in improving reporting techniques in FY 2017, as part of the company’s commitment to rigorous management of greenhouse gas 
emissions and transparent reporting. As such, the emissions associated with these sources are excluded from the percentage 
reduction figures to enable like-for-like comparison. 

We align our reporting to the 
requirements of international reporting 
standards such as the Greenhouse Gas 
Protocol. Our greenhouse gas data 
collection and reporting approach 
are externally assured, in accordance 
with ISO 14064-3:2006. In FY 2017, this 
assurance was provided by Lloyd’s 
Register Quality Assurance.

Management systems
Good environmental management is 
part of good business. Management 
systems help us organize our approach 
to environmental governance and 
continual improvement and identify 
synergies. External accreditation of 
the management system, such as to 
ISO 14001 and ISO 50001 standards, 
helps us scrutinize our operations and 
provides confidence to key stakeholders. 

Through FY 2017, both of DXC’s former 
organizations (CSC and HPE Enterprise 
Services) continued to embed internal 
environmental management processes 
within their extensive portfolios of sites. 
This is enhanced at selected sites by 
seeking certification to appropriate 
environmental management standards.

ISO 14001. The most widely used 
environmental management system 
accreditation worldwide, ISO 14001 is 
recognized by many of our key clients. 
Both organizations strengthened 
their alignment to ISO 14001 in FY 
2017. For HPE Enterprise Services, this 
included upgrading certifications to 
the 2015 version of the standard, with 
its stronger link to strategic business 
management. For CSC, this involved 

consolidating recently acquired 
companies into the management 
structure, nearly doubling the number 
of sites under this system. In total, 
almost 70 strategic office and data 
center locations are covered as part 
of the global ISO 14001 environmental 
management system. 

ISO 50001. Like ISO 14001, the ISO 
50001 energy management system 
approach also advocates continual 
performance improvement and can 
support a strong business case for 
energy efficiency. In just 3 months the 
ISO 50001 Energy Management System 
was rolled out to three strategic data 
centers in Australia, with accreditation 
received in October 2016. The robust 
management system is aligned directly 
with the strategic management of 
the data centers and day-to-day 
operations, allowing for a rapid roll-
out of the system. During FY 2018, the 
system will be further rolled out to 
the remaining four DXC data centers 
in the United States, achieving 100% 
accreditation of DXC strategic data 
centers, and achieving CSC’s FY 2016 – 
2018 target.

Environment

Greenhouse gas emissions  
intensity (by revenue)

Revenue ($M) 8,117 7,106 7,607

Intensity 
(tCO2e/$M) 34.6 35.5 32.8*

 FY15 FY16 FY17

* This figure excludes F-gas and Fleet, to allow like-for-like 
comparison with previous years. Including these emissions, 
the figure is 37.07. We align our reporting to the requirements 
of international reporting standards such as the Greenhouse 
Gas Protocol. 

Global greenhouse gas  
emissions (tCO2e)

Target: 251,713

Baseline: 306,967

-17.8%
-18.0%

-8.5%
-18.7%

Fleet and F-gases**

Scope 3

Scope 2

Scope 1  
(no fleet and F-gases)

 FY15 FY16 FY17
 280,948 252,401 249,479  
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IT electronic waste

DXC continues to promote a strong 
process for IT e-waste. It makes sound 
business sense, as well as being the 
environmentally correct decision, to 
reuse viable equipment and recycle 
equipment that cannot be reused. 
This enables rare earth metals 
and other limited resources to be 
recovered, reduces the impact of IT 
equipment manufacture, and ensures 
landfills are not contaminated with 
residues from e-waste.

Environment

In FY 2017, CSC sent over 40,000 
electronic IT items that were no longer 
suitable for their current usage to our 
global electronic resources services 
supplier. After their condition was 
assessed, 64% (188 metric tons) was 
found to be viable for refurbishment 
and reuse (either within CSC or sold to 
a third party), whereas 36% (104 metric 
tons) was sent for recycling. No items 
were sent to landfill. 

Proportion of recycled units
Misc.
13.6%

Desktops
20.7%

Servers
55.4%

Laptops
0.6%

Printers
3.7%

Monitors
6.0%

Proportion of reused units

Misc.
1.3%

Desktops
38.4%

Servers
26.8%

Laptops
5.3%

Printers
0.4%

Monitors
27.9%
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DXC Technology’s headquarters in Tysons, Virginia, are strategically situated in a building with  
high environmental performance that supports a healthy and productive workforce. 
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Achieving our targets

The selection of absolute reduction 
targets requires DXC to look at  
where activities can be avoided to 
provide significant reductions in 
environmental impacts, rather than  
just considering efficiencies. 

The use of renewable energy purchase 
agreements will be explored, starting 
with facilities in the United States and 
India. These arrangements will provide 
low-carbon energy to strategic offices 
and data centers.

The merger will create opportunities for 
consolidating the property portfolio. 
This will continue our successful 
strategy of focusing on well-designed 
buildings with high environmental 
performance that support a healthy 
and productive workforce. Across the 
estate, good practice measures from 
CSC’s 33 energy initiatives will be 
rolled out and performance regularly 
monitored to track progress and 
support the sharing of best practices. 

DXC has also set out a series of 
activities to reduce energy  
consumption and cost:

Offices

• Proper scheduling and fitting 
of cooling/lighting to building 
occupancy

• Management of small IT spaces/server 
rooms in accordance with ASHRAE 
TC 9.9 Thermal Guidelines for Data 
Processing Environments

• Leveraging utility incentive and 
rebate programs to reduce cost of 
infrastructure improvements

• Engaging employees through hub 
facility energy competitions

• Ensuring facilities have direct insight 
into all energy data available 
(monthly bills, interval data,  
load profiles)

• Minimum standards for onsite  
energy management

Environment
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Looking ahead: DXC’s 3-year  
environmental plan
A strategic review of the environmental, 
social and governance factors affecting 
DXC’s operations has been performed to 
help understand the key issues that will 
affect the business going forward. As 
a new organization, it has also helped 
to develop the governance criteria 
necessary to ensure transparency in 
our operations. Targets have been set 
for the areas of greatest importance  
for DXC and its stakeholders. See Top 
Sustainability Priorities graphic here: 

LINK

Environmental targets
DXC’s new global environmental 
sustainability targets are based on a 
3-year program, given the fast pace 
of change in our business. We have 
retained a commitment to absolute 
reduction targets, which aligns with 
the ethos of the UN Sustainable 
Development Goals and the Paris 
Climate Agreement. 

The plan uses FY 2017 as the  
baseline for the 3-year plan, with 
progress against our objectives 
evaluated annually.

Environmental targets FY 2018 – 2020

Energy 15% absolute reduction

Greenhouse gas emissions 15% absolute reduction

Management systems
ISO 14001 in place at all strategic locations 
(offices and data centers)
ISO 50001 in place at all strategic data centers

Waste 10% absolute reduction
Water 10% absolute reduction

External ratings Sequential improvement in the ratings  
DXC participates in

E-waste Zero e-waste to landfill
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Data centers

• Efficient management of cooling 
distribution required for large-scale 
IT operations in accordance with 
ASHRAE TC 9.9 Thermal Guidelines  
for Data Processing Environments

• Improvement of power usage 
effectiveness across global data 
center portfolio 

• Monthly global management review 
with data center managers and 
facility management contractors  
to ensure implementation of  
best practices in energy and  
airflow management

Providing a framework

DXC will use a structured 
management system to coordinate 
all these activities together. The 
standards provide an opportunity to 
ensure best practices are understood, 
documented and rolled out across the 
portfolio with progress and success 
measured in a tangible way. They 
are therefore a fundamental part 
of achieving our targets and are 
embedded in the way we work. 

DXC maintains global accreditation to 
ISO 14001 Environmental Management 
System certification at select 
facilities, particularly across Europe 
and Australia. The standard will be 
maintained and rolled out across all 
strategic data centers globally and to 
strategic office facilities through the 
3-year plan. 

DXC is also accredited to ISO 50001 
Energy Management System across 
the former CSC global strategic data 
centers. The standard will be rolled 
out to all DXC strategic data centers 
over the next 3 years with a target of 
achieving accreditation for the UK 
facilities in FY 2018.

Environment
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• Projects include blanking panel and 
floor sealing, cold-aisle containment, 
coordination of temperature setpoints 
with operations, economization and 
free cooling

• Engagement with clients to optimize 
the type and location of servers in 
line with data center strategy

Education and engagement with our 
employees and stakeholders will be a 
key mechanism to achieve our targets. 
DXC will participate globally in Earth 
Day each year to raise awareness 
around one of the strategic targets. 
Engagement through our supply chain 
will be critical in sharing experiences, 
but also leveraging the benefits with  
our clients. 
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Strength in diversity
At DXC, we see inclusion and diversity 
as primary catalysts for our business 
success. Our people come from dozens 
of countries, speak many different 
languages and bring an extraordinary 
array of technical and leadership skills 
to our global team. Our workforce 
receives annual training in DXC’s Code 
of Ethics and Standards of Conduct 
and is expected to treat others equally 
and without discrimination of any kind.

Inclusion and diversity matter to us 
because our varied strengths help us 
more effectively serve clients from all 
backgrounds. Just as important are the 
innovations that our inclusive workplace 
continually generates; behind every 
great new DXC idea is a multifaceted 
team bringing a range of talents and 
viewpoints to every solution. Our 
embrace of differences also enables 
us to attract and retain the industry’s 
best professionals while meeting 
partner and supplier expectations for 
a work environment that reflects the 
multiplicity and breadth of the  
global marketplace.

United Nations  
World Autism Day
At United Nations World 
Autism Day 2016, DXC  
(former HPE Enterprise 
Services) and software 
leader SAP announced 
a major collaboration 
to raise awareness of 
how neurodiversity can 
help enterprises remake 
and upgrade work 
environments.

Dandelion Program:  
Empowering people with autism
Through the Dandelion Program, DXC 
helps people with autism hone IT, life  
and executive-functioning skills to 
prepare for careers in software testing, 
data science and cybersecurity. 
Created through a partnership among 
DXC, Specialisterne and the Australian 
Department of Human Services, the 
program has led to employment for  
58 people on the autism spectrum who 
now deliver IT services to customers  
such as the Australian Department  
of Defence.

“ Diversity is at the core of our 
ability to serve our clients 
and shareholders, and it 
strengthens our reputation 
as the employer of choice in 
the IT industry and beyond.”

— Mike Lawrie
 Chairman, President and  

Chief Executive Officer, DXC

employees serve  
clients in over170,000

Employees
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Power in inclusion
Year 1 of the 3-year Dandelion 
Program focuses on job awareness, 
with onboarding, internal training and 
the establishment of a pipeline of work 
with stakeholders. Year 2 concentrates 
on self-advocacy and the completion 
of a strong IT résumé. And Year 3 
focuses on enabling the trainee to 
pursue a career outside the support 
structure. Through this integrated 
approach, Dandelion has achieved a 
96% retention rate that far exceeds 
what is typical for people with autism.

In 2016, DXC launched a new 
Dandelion initiative at our Adelaide 
Delivery Center. Five university 
students on the autism spectrum 

worked as a team to deliver two 3-week 
projects under an Agile framework using 
the Aldebaran NAO H25 robot. This 
culminated in the delivery of robotics 
applications to a local school that 
works with children who have autism.

Harvard Business School has published 
a case study about Dandelion that 
examines how modern organizations 
can transform diversity — in particular, 
neurodiversity — into a competitive 
advantage. The case study explores 
how people who were previously 
considered not suitable for employment 
can become critical to businesses 
providing in-demand IT services.

“ The job provides a purpose: 
You’re looking forward to 
getting up in the morning, 
to going to work. It is 
challenging, yes, sometimes 
stressful, but in the end, I 
know that I’ve done good.”

— Dandelion Program trainee

The Dandelion Program methodology 
is also being open-sourced through 
the Cornell University Institute on 
Employment and Disability to allow 
other organizations to leverage 
our knowledge and organizational 
management tools to further break 
down employment barriers for people 
with autism. In 2017, DXC won an award 
from the Australian Information Industry 
Association (AIIA) for innovation in 
community services in recognition of 
the Dandelion Program.

The DXC Dandelion Program team presents “Dandy,” the Dandelion robot, to one of the 
pupils at The Heights primary school. Dandy is used to assist teachers of children on 
the autism spectrum with learning and engagement.

Leading with ability
DXC won a National 
Leading Disability 
Employer Seal Award for 
2016 from the National 
Organization on Disability 
(NOD) and received a 
perfect score of 100 on  
the 2017 Disability 
Equality Index.

Employees
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Dynamic communities, created by employees
DXC professionals from around the 
world join together to create vibrant 
Employee Resource Groups (ERGs). 
These employee-run organizations 
foster inclusion and diversity leadership 
and provide regional and global forums 
where we share ideas, form professional 
relationships and help drive the 
company’s growth: 

Abilities. Supporting people with 
various abilities at work and in our 
communities

Generations. Providing cross-
generational collaboration, networking 
and resources for professionals of 
various ages and career experience

Leadership. Enabling employees 
to reach their full potential through 
developing leadership skills with 
inclusion, diversity and our  
CLEAR Values

LGBT. Promoting awareness and 
community for our lesbian, gay, 
bisexual, transgender and gender-
nonconforming employees to network 
and engage in outreach activities

Multicultural. Embracing, showcasing, 
understanding and celebrating the 
multiculturalism and intersectionality  
of our people

Military/veterans. Enabling resource 
sharing, mentoring, collaboration and 
philanthropy focused on members 
of the military, veterans, wounded 
warriors, families and caregivers

Women. Providing mentoring, training 
and resources for men and women  
to support gender equity around  
the world

We are proud of the results our ERGs 
achieve for the company, such as: 

• Hosting hundreds of events around 
the world focused on leadership 
development and career building

• Partnering with our recruiting teams 
to drive top diverse talent to DXC while 
providing insight into company culture 
to potential employees

• Investing thousands of hours each 
year in the communities we serve 

As DXC moves further into its first year 
as a company, our ERGs are projected 
to number more than 50 chapters, in 
over 30 countries around the globe, 
with thousands of employees working 
together to build our inclusive culture. 

Read more about DXC’s ERGs here:

LINK

Industry best
DXC professionals 
represent the best talent 
and expertise in the IT 
services industry. Among 
many other recognitions 
for team members this 
year, DXC’s Marilyn 
Crouther was recognized 
as one of the most 
influential voices in U.S. 
government contracting 
by being named to the 
2017 Wash100, and David 
Woodhead won the Digital 
& Technology Consultant 
of the Year Award 
from the Management 
Consultancies Association.

Employees
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http://www.dxc.technology/about_us/ds/78731/100845-employee_resource_groups
http://www.dxc.technology/about_us/ds/78731/100845-employee_resource_groups
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Our military-friendly mission
DXC debuted with a mature military 
outreach, recruiting and retention 
program on Day 1. We made this 
commitment because both legacy 
organizations recognize how critical 
it is to increase the number of service 
personnel transitioning to civilian  
life and how valuable are the 
contributions that talent brings to  
our workforce. We at DXC value the 
military community for its loyalty, 
diversity and strong work ethic.

The DXC Military Recruiting  
Program provides transitional  
support to active, former, retired, 
National Guard and Reserve military 
personnel from all service branches. 
We also offer outreach to veterans, 
wounded warriors and their families  
and caregivers by partnering with 
Operation Impact, participating in  
U.S. Chamber of Commerce “Hiring  
Our Heroes” events and actively 
supporting the Military Spouse 
Employment Partnership. 

“ DXC Technology is a very proud 
supporter of our military veterans 
and their families. Through our 
veteran Employee Resource 
Group, DXC offers current and 
new veteran hires, spouses and 
allies with increased opportunities 
for career development, 
networking and ways to give back 
to the military community. Each 
year, as a part of our Home of the 
Brave campaign, DXC and partner 
employees help U.S. Department 
of Veterans Affairs medical 
facilities nationwide celebrate 
Veterans Day by volunteering 
for events, making patient visits 
and providing Honor Packs for 
homeless veterans and those 
in need. Our mission is to thank 
those we owe for our freedom —  
to give back to our veterans a 
fraction of what they have  
given to us.”

—  Marilyn Crouther
 Senior Vice President and General Manager,  

U.S. Public Sector, DXC

Employees

To provide for retention of our veteran 
staff members, we create opportunities 
for DXC employees to mentor 
transitioning active duty members. We 
provide added benefits to our National 
Guard and Reserve members during 
annual training and deployments. 
And we offer an Employee Assistance 
Program — DXC LifeManagement 
Military — exclusively for our military 
employees. In recognition of our 
support for those who serve, DXC was 
named by Victory Media a “Top Military 
Friendly Employer” and “Top Military 
Spouse Friendly Employer” for 2017.
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Programs that put people first
In fiscal year (FY) 2017, the people of 
DXC benefited from anytime, anywhere 
learning resources in completing over 
3 million hours of training (1.8 million 
hours for former Enterprise Services 
and 1.3 million hours for former CSC 
employees) in Agile, Amazon Web 
Services, Java, Python, DevOps, .NET, 
SQL, Hadoop, VMware, cybersecurity 
domains and more.

Employees seeking to master the 
latest technologies accessed our 
29 targeted learning guides over 
26,000 times, completed more than 
22,000 certification-track courses 
and achieved in excess of 5,000 

partner accreditations with Microsoft, 
ServiceNow and many others. The 
number of employees who accessed 
training and the number of courses they 
completed both increased. Some other 
employee programs are as follows:

• Founded in 2004 by DXC Brazil  
 (formerly part of HPE Enterprise 
Services), the award-winning Able 
Program strategically integrates 
social media, internal and external 
events, and employee engagement 
programs to continually pioneer  
and improve industry best practices 
for hiring and retaining people  
with disabilities.

• The DXC MyCareer tool enables 
employees to instantly align 
potential future job titles with 
relevant learning assets to bridge 
any skills gaps.

• Our Manager Excellence 
Resource Center delivers focused 
tools, templates, assessments and 
online training to promote effective,  
inspiring leadership.

• In the UK we partner with training 
provider 3AAA on the DXC 
Apprenticeship Program to offer 
exciting employment opportunities 
to young people who achieve 
National Vocational Qualification 
(NVQ) certifications.

• Through our Emergency 
Preparedness Program we 
recently implemented two new 
services, NC4 and Notifind, to help 
keep employees safe and informed 
during crises.

Employees

Closing the skills gap
In building a large Service 
Desk Centre of Excellence 
(COE) to serve our clients 
in Australia and New 
Zealand, DXC worked 
with the Government of 
Tasmania and TasTAFE 
Institute to create a new 
student placement program. 
Through our collaboration 
with the TasTAFE Institute, 
we launched a Certificate 
IV in IT Support training 
course that equips students 
with technical IT expertise, 
knowledge of the managed 
services environment, 
customer service skills and 
the experience of a 4-month 
placement at our Hobart 
COE. The program is now 
rolling out nationally and 
internationally.
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Health, safety and wellness
Our combined environment, health 
and safety (EHS) team now draws on 
global resources from the former CSC 
and HPE Enterprise Services teams 
and represents a boost in resources 
to address the opportunities that the 
merger and the formation of a new 
company bring.

 

EHS management system

As a top objective for DXC this fiscal 
year, we are working to develop a new 
DXC EHS management system that 
includes a set of internal global EHS 
standards. The global standards  
set minimum requirements for EHS 
for all countries in which DXC has 
a presence. The standards will drive 
governance and compliance measures 
that will be monitored through our 
corporate EHS programs.

Wellness

DXC understands the importance of 
employees’ mental health and physical 
well-being. We want to ensure that our 
employees are adequately equipped to 
handle the pressures of a modern, fast-
paced workplace. Wellness initiatives 
align with our global vision to attract, 
train and retain talent and create 
compelling career opportunities  
for our people.

Some of the wellness activities we  
have planned for FY 2018 include:

• Mental Health Awareness  
Program

• Ergonomics Awareness  
Program

Independent 
certifications
Through the merger of 
CSC and HPE Enterprise 
Services, we have brought 
together two mature EHS 
management systems that 
have been independently 
certified at more than 
70 sites to OHSAS 18001  
(health and safety) and 
ISO 14001 (environment).

Employees
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A foundation  
of giving
The DXC Foundation is a registered 
501(c)(3) charity in the United States 
that provides structure to DXC’s 
philanthropic activities, aligning 
our giving with our mission and 
values. Foundation gifts align with 
the company’s focus areas and are 
approved by the DXC Foundation Board. 
Contributing to the success of our new 
company, the DXC Foundation plans 
to continue investing in community-
based, employee-led programs in 
science, technology, engineering and 
mathematics (STEM), including a DXC 
Codes sequel, our employee-powered 
Lunch ’n’ LEGO program for STEM 
learning, and more. The goal of our 
efforts is to help young people engage 
with technology in fun and interesting 
ways, ultimately developing the pipeline 
of talent our business will rely on in  
the future.

DXC Codes: Sparking  
STEM adventures

In January 2017, the DXC Foundation 
issued a friendly challenge to young 
people around the globe to create an 
adventure game using Scratch, a visual 
programming language developed 

by the Massachusetts Institute of 
Technology in 2003 to provide young 
people with a creative bridge to 
advanced computer programming.
Through the inaugural DXC Codes 
competition, our volunteers helped 
children between the ages of 10 and 
13 participate in computer science 
activities and begin learning STEM 
career skills by working on fun, exciting 
projects they invented themselves.

The DXC Foundation received hundreds 
of team registrations during the 
competition — 575 in all — from more 
than 1,700 children in 14 countries.  
Each team of three competitors 
submitted an online coding project in 
one of two categories defined by age. 
DXC employee group panels reviewed 
entries for creativity, originality, 
technical merit and accuracy — as  
well as good programming practices.

Award-winning coders
Among the four global 
championship first-place 
DXC Codes projects was 
“Little Big Smoky,” a 
computer game that three 
students from Denmark, 
competing as “The Chilly 
Girls,” designed and coded 
using Scratch. Other winners 
were the Sharkoders from 
the United States and the 
Koding Kings and the Three 
Potatoes from Australia. View 
all the entries and play the 
winning games here:  
 
 LINK

Community
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Denmark

Spain

“The Chilly Girls”

Vietnam

http://assets1.dxc.technology/cr/downloads/2017_DXC_Codes_Winners.pdf
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Laboratories for STEM learning
Dan Hushon, 
DXC senior 
vice president 
and chief 
technology 
officer, 
personally 
reviewed 
the DXC 
Codes global 
championship 

round and selected the winners.  
Local first-place winners won prizes 
including GoPro cameras, night vision 
goggles and Cubelets Twenty robot-
building kits, while second-place 
winners took home LEGO MINDSTORMS 
kits, microscopes or Cubelets TWELVE 
kits. Championship winners chose 
additional prizes including Apple 
Watches, high-end art tablets, 3D 
printers and more.

More than 130 DXC employees 
volunteered to support participants 
by performing an array of tasks 
including serving as evaluators, 
hosting coding workshops, inviting 
schools to organize teams, translating 
and distributing communications 
materials, and coordinating awards 
ceremonies. Our volunteers from around 
the world hosted DXC Codes events in 
Spain; Berlin, Germany; Chorley and 
London, England; Ho Chi Minh City, 
Vietnam; Bangalore, Chennai and 
Hyderabad, India; Ottawa, Canada; 
Copenhagen, Denmark; as well as 
Tysons, Virginia, St. Louis, Missouri, and 
Hartford, Connecticut, in the United 
States. Through this program, the DXC 
Foundation proudly coupled community 
outreach with educational opportunities 
through inspiring coding projects by 
creative young people to achieve a 
singular celebration of STEM learning.

Community

“ As we help our 
clients transform into 
digital enterprises, 
it is imperative 
that we recognize 
the prerequisite 
STEM skills in our 
future leaders. 
The DXC Codes 
winners certainly 
exemplified those 
skills in their projects. 
Congratulations to 
all the winners of 
this first-time event, 
designed to inspire  
our youth to become 
the technologists  
of tomorrow.”

— Dan Hushon
 Senior Vice President and Chief 

Technology Officer, DXC

Future-proof skills

By serving as volunteer STEM 
Ambassadors, DXC employees from 
across our business help create 
learning communities that prepare 
young people for bright futures in  
the disciplines that drive our  
enterprise forward. 

One recent example of these 
outreach programs was a STEM 
Showcase event expressly for 
teachers hosted this year by 
DXC and our community partner 
STEMFirst at DXC’s offices in 
Chorley, UK. At the event, educators 
from 19 schools in the surrounding 
community tried out hands-on 
technology tools, including Microsoft 
HoloLens mixed-reality displays, they 
can use in their classrooms to create 
inspiring STEM lessons. Along with 
our partners such as Microsoft, SAP 
and Coding Pirates, DXC has also 
piloted a Coding Class project with 
the Danish IT Industry Association to 
ignite sixth-grade students’ interest 
in STEM-focused academic and 
career paths.
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Earth Day at DXC
At DXC offices around the world, we 
hosted a series of Earth Day 2017 
events to raise awareness about the 
need to adopt sustainable practices 
and protect our global environment 
from pollution and other threats. 
Our multifaceted campaign 
provided an opportunity for each 
employee, regardless of the limits 
on their time, to get involved.

Extended over a full 3 weeks to 
allow all employees to participate 
in Earth Month, the DXC Earth 
Day campaign opened with a 
photography challenge for which 
employees shared nature photos 
via our corporate Facebook page. 
Waste Week and Print Wisely 
campaigns followed, encouraging 
paper conservation and recycling in 
the workplace. We offered webinars 
on climate change and global 
pollinator challenges and organized 
the planting of 2,000 trees by 
employees. Through events planned 
around a “Clean Up” theme, we 
also emphasized the environmental 
and health benefits of cleaner 
waterways. 

Community

Visualizing 
conservation
Social media posts about the 
20-day DXC Earth Day Photo 
Challenge reached 690,860 
Facebook users, generated 
254,363 photo views and 
saw a 39% engagement rate, 
which was three times higher  
than our average.
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Right: DXC’s global CR lead, Paula 
Sullivan, takes part in an Earth Day 
beach cleanup in Dorset, UK. Below:  
A team from the DXC Paris office 
collects marine litter from the River 
Seine via kayak.
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Community
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Here are some examples of our 
outreach efforts:

• In France, more than 30 DXC 
employees used canoes and litter 
pickers to remove 132 gallons of 
garbage from the River Seine on Earth 
Day during a cleanup event organized 
by Surfrider Foundation Europe.

• In India, a large group of employees 
from our Hyderabad and Mumbai 
offices planted 40 saplings as part of 
multiple habitat restoration efforts, 
while DXC employees in Chennai and 
Shimoga led a marsh cleanup and 
helped restore a lake ecosystem.

• In South Africa, employees held 
office activities including a team-
building exercise to construct green-
themed signage out of recycling-bin 
materials, raise awareness of “reduce, 
reuse and recycle” strategies and 
eliminate waste.

• In the United States, employees 
shared insights and resources on 
recycling and reselling used electronic 
equipment and made use of a 
shred vehicle that enabled efficient 
recycling of shredded paper.
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Outreach to veterans
We are proud of the passionate support 
our employees demonstrate for our 
Home of the Brave campaign, which we 
created to thank U.S. military veterans 
for their service through planned 
Veterans Day activities and patient 
visits at Department of Veterans  
Affairs (VA) medical facilities.

DXC and partner employees provide 
the Home of the Brave volunteer base 
and, through a merchant site, we sell 
items to raise funds to help homeless 
veterans and those in need. Working 
with the VA, we meet every generation 

of veteran from all walks of life. In 2016, 
we supported 100 VA medical facilities 
in 43 states including Washington, DC, 
and Puerto Rico. Over the past 5 years, 
2,646 volunteers have dedicated 18,537 
hours of their time to recognize more 
than 81,320 veterans.

Honor Packs are care packages 
designed with the VA to benefit 
homeless veterans, veteran inpatients 
and those living in Community Living 
Centers. Each Honor Pack includes 
personal hygiene items, a warm hat,  
 

Community

Making a difference
DXC employees frequently 
join together to help improve 
the lives of military veterans 
and their families through 
focused outreach projects. 
One example was our 
partnership this year with 
U.S. nonprofit Rebuilding 
Together to renovate an 
elderly veteran’s home by 
constructing a ramp and 
railing and making other 
improvements for safety 
and mobility.

Over the past 2 years, through the successful Home of the Brave program, 
we have donated and distributed

5,633 Honor  
Packs, 

pairs of combat boots  
to veterans in need.

fleece blankets,  
and 1162,158

gloves, a water bottle, a notebook  
with a pen, and Veterans Crisis  
Line information. 

Because 10% of the homeless veterans 
in the United States are women, this 
year we will begin making available 
for donor purchase a supplemental 
pack assembled for women veterans. 
Also new this year, we are offering 
companies and other organizations 
an opportunity to purchase a team-
building experience assembling  
Honor Packs.
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Safeguarding rights. Controlling risk.
At DXC, we seek to build and sustain 
supplier relationships and a global 
supply chain that reflect the core values 
of inclusion and diversity, human rights, 
health and safety, and environmental 
sustainability that are critical to us and 
to our clients and partners.

Our forward-thinking approach to 
supply chain management helps ensure 
that our suppliers contribute to DXC’s 
responsible business practices in areas 
such as screening for abuses including 
slavery and the use of child labor; 

complying with environmental, health 
and safety regulations and industry 
best practices; and implementing 
rigorous programs to eliminate bribery 
and other illegal behavior. 

DXC’s own Human Rights Statement was 
developed following the tenets of the 
United Nations (UN) Guiding Principles 
on Business and Human Rights, the 
International Labour Organization (ILO) 
Declaration on Fundamental Principles 
and Rights at Work, and the UN 
Universal Declaration of Human Rights.

Managing our supply chain
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Fighting abuses
DXC expects our 
suppliers to support and 
respect the protection of 
internationally proclaimed 
human rights and to ensure 
that they are not complicit 
in human rights abuses, as 
defined by law or otherwise 
identified by international 
human rights organizations 
and conventions. 

Underscoring these key commitments, 
our Responsible Supply Chain Principles 
establish a set of clear, detailed 
standards for doing business with  
DXC across five areas:

• Human Rights
• Labor
• Bribery and Corruption
• Environment
• Equality, Diversity and Inclusion

We expect our suppliers to create 
processes and programs that provide 
for alignment with our values. We 
consider adherence to our Responsible 
Supply Chain Principles when we 
select suppliers, and we reserve the 
right to monitor supplier processes and 
procedures against these principles as 
part of our ongoing Responsible Supply 
Chain Program.

Combating the risk of  
modern slavery 

DXC is committed to minimizing the risk 
of all forms of forced labor and human 
trafficking within our business or supply 
chain. To this end, we have published 
a formal statement that sets out the 
steps we have taken to combat slavery 
and human trafficking at DXC and in 
supplier organizations.
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Through our risk-based approach 
to eradicating these human-rights 
abuses from our supply chain, we have 
incorporated specific questions on 
modern slavery and human trafficking 
into our screening survey for new 
suppliers, and our CR screening survey 
for our largest direct suppliers by spend. 
When hiring new DXC employees and 
individual contractors, we verify that 
they are legally eligible to work, meet 
background and external reference 
checks, and pass our security clearance. 
We are satisfied that these multiple 
checks will identify victims of trafficking 
or slavery.

Managing our supply chain

Going forward
In FY 2017, our Responsible 
Supply Chain Principles 
were applied through a 
survey to 61 Tier 1 suppliers 
accounting for 70% of 
global spend (an increase 
over the 45% screened in 
FY 2016). Going forward, 
at DXC we commit to 
continuing engagement 
with our suppliers on  
their adherence to  
these principles. 

FY 2017 actions completed — CSC  

Our Responsible Supply Chain 
Principles take into account the UK 
Modern Slavery Act. We surveyed our 
Tier 1 global suppliers (>$5 million 
spend) and evaluated potential high-
risk UK suppliers for modern slavery 
and human trafficking. We take a  
zero-tolerance approach.

• Sixty-one key suppliers were 
surveyed. These include suppliers 
with >$5 million of spend per annum 
and four UK companies in higher-
risk industries. These represent 
approximately 2.5% of our supplier 
companies and over 70% of our 
global spend. No suppliers were 
identified as higher risk based  
on their performance. 

• No action plans have been  
required in FY 2017, as no actual 
performance issues relating 
to modern slavery and human 
trafficking were identified.

Diverse collaborations 

DXC engages with small businesses 
not only as a government contracting 
requirement, but also in the spirit 
of good citizenship and to promote 
economic development. To provide for 
effective collaboration, we maintain 
the DXC U.S. Public Sector Small 
Business Office led by a designated 
small business liaison officer. With this 
approach, we support our commitment 
to providing small business, small 
disadvantaged business, woman-owned 
small business, HUBZone, veteran-
owned small business and service-
disabled veteran-owned small business 
concerns with the maximum meaningful 
and appropriate opportunity to 
participate.

Key links:

Policies Principles and Certifications

LINK
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http://www.dxc.technology/cr/ds/82786-our_corporate_responsibility_policies_and_principles
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About DXC Technology

DXC Technology (DXC: NYSE) is the world’s leading independent, end-to-end IT 
services company, helping clients harness the power of innovation to thrive on 
change. Created by the merger of CSC and the Enterprise Services business of 
Hewlett Packard Enterprise, DXC Technology serves nearly 6,000 private and public 
sector clients across 70 countries. The company’s technology independence, global 
talent and extensive partner network combine to deliver powerful next-generation 
IT services and solutions. DXC Technology is recognized among the best corporate 
citizens globally. For more information, visit dxc.technology.
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