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Technology is giving us a new perspective 
on our lives and our world.

Thrive.  
Sustainably.
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With the launch of DXC 
Technology in 2017, we set 
out to create a company 
that continually strives to 
contribute to the growth of 
our people, clients and the 
communities in which we 
live and work. To accomplish 
this goal, we reaffirmed our 
commitment to corporate 
responsibility as vital to  
our success. 

A message from Mike Lawrie

We strive to be a good corporate citizen 
globally, and we believe in joining 
with others to discover new ideas that 
shape brighter futures. As a technology 
leader, we know firsthand how digital 
innovations like predictive analytics 
can heal patients faster, artificial 
intelligence can automate carbon 
reduction, and cloud solutions can 
generate cost savings for organizations 
to invest in humanitarian endeavors.

In our own enterprise, we continually 
look for new socially responsible 
business practices that will enable 
us to accomplish even more across 
environmental sustainability, ethical 
governance, community development, 
client and partner collaboration, 
and our inclusive workplace culture. 
As detailed in this report, highlights 
from DXC’s first year include these 
corporate responsibility milestones  
and recognitions:

• Achieved an 11.9% reduction in 
absolute energy consumption 
and a 15.1% reduction in absolute 
greenhouse gas emissions globally in 
our first year as DXC Technology

• Opened new Digital Transformation 
Centers where employees upskill in 
next-gen technologies and find new 
career opportunities

• Made the Dow Jones Sustainability 
Index (DJSI) North America 2017 
based on our excellence across 
economic, environmental and  
social benchmarks

• Sponsored DXC Codes to help  
young people creatively apply 
science, technology, engineering  
and mathematics (STEM) skills 
and solve problems with advanced 
technology

• Raised $455,000 to support efforts by 
our charitable partners the American 
Red Cross and Save the Children to 
help victims of natural disasters

We are also investing in our people 
with experiential, educational and 
training initiatives to continually 
elevate their skills and create new 
career and growth opportunities. 

Through our commitment to corporate 
responsibility and sustainability, 
DXC is helping our people, our clients 
and our world harness the power of 
innovation to thrive on change. 

 

Mike Lawrie
Chairman, President and  
Chief Executive Officer, DXC Technology
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Corporate 
Responsibility 
Magazine  
ranked DXC in the  

top 20 of its 100 
Best Corporate 
Citizens List  
for 2018.
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Our key performance highlights
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1,700 young people in 14 countries participated 
in the DXC Codes challenge, which seeks 
to encourage an interest in computer 
science and future career skills   

1.5 million
training hours completed by  
DXC employees in FY 2018

  absolute energy reduction  
achieved globally in 1 year11.9%

DXC University, our learning resources platform, offers  

120,000  
learning assets for our employees to develop their skills

  global greenhouse gas emissions 
reduction achieved in 1 year15.1%DXC ranks 

#19

BEST 
CITIZENS100 

Corporate Responsibility Magazine’s

2018

CORPORATE 

on Corporate Responsibility Magazine’s list of the  

100 Best Corporate Citizens for 2018

Achieved a high score of 

90 on the 2018 Disability Equality Index based on 
our accessibility, community engagement and 
other measures 



Digital leadership
As the world’s leading independent, 
end-to-end IT services company, 
DXC Technology guides clients on 
their digital transformation journeys, 
multiplying their capabilities and 
helping them harness the power of 
innovation to thrive on change.

#19 Best Corporate Citizen  
— CR Magazine

Top 100 Most Valuable  
Tech Brands   
— Brand Finance

IQ 100 Index of  
Innovation Leaders  
— CNBC

Best Management  
Consulting Firms List  
— Forbes

Top 100 Global  
Technology Leader  
— Thomson Reuters

“ We take great pride in 
our accomplishments 
and the progress we 
made in our first year 
as DXC Technology. The 
marketplace and those 
we serve are expressing 
their trust and confidence 
in DXC. This is extremely 
important as we pursue 
the vast digital opportunity 
that’s in front of us.”

 
— Mike Lawrie
 Chairman, President and  

CEO, DXC Technology

About DXC Technology

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain

6

IT services leader

$24B+

clients globally
6,000

Serving

200+
of the Fortune 500 companies

countries
70+

strong global team
150,000

Agile/DevOps  
professionals

10,000+

major offerings
96

best-of-breed partners
250+

years of innovation
60+
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Transformation, delivered 
With technology independence, global talent, deep expertise and an extensive 
partner network, DXC leads clients in all industries through accelerating change 
by applying the latest technologies to deliver transformative new outcomes for 
their enterprises.

About DXC Technology
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Workplace and Mobility
Creating a consumer-like experience 
with security and instant connectivity

Cloud and Platform Services
Optimizing clients’ private and public 
clouds and managing hybrid environments

Security
Safeguarding data, applications, 
infrastructure and endpoints

Analytics
Delivering rapid business insights to speed 
clients’ digital transformations

Application Services
Helping clients modernize, develop, test 
and manage applications

in ServiceNow  
new-logo sales

in AWS-certified 
architects

Microsoft Productivity 
Partner

in SAP Hybris delivery

Hitachi Vantara 
Global Systems 
Integrator of  
the Year 

#1

Enterprise and Cloud Apps
Maximizing client value from enterprise 
application portfolios

DXC Bionix™
Blending analytics and artificial intelligence, lean 
processes and intelligent automation to bring 
clients greater insight, speed and efficiency

Business Process Services
Providing for seamless digital integration of 
front and back offices

Consulting
Driving client results with industry, 
technology and complex integration services

Industry Software and Solutions
Orchestrating technology to transform client 
operations and business models
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Our approach to corporate responsibility 
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Awards  
and recognition
A summary of our FY 2018 honors 

• Ranked in the Dow Jones 
Sustainability Index (DJSI) North 
America 2017, a leading global 
sustainability benchmark tracking 
performance of the world’s leading 
companies in terms of economic, 
environmental and social criteria

• Received an Industry Mover 
Sustainability Award for 2017 by 
RobecoSAM, provider of the DJSI,  
and listed in the 2017 Euronext  
Vigeo World 120

• Ranked in the top 20 in the 100 Best 
Corporate Citizens List for 2018 by  
Corporate Responsibility Magazine, the 
leading CR voice in the United States

• Received a National Disability Seal 
Award for 2017 from the U.S. National 
Organization on Disability

• Was a top scorer (90) on the 2018 
Disability Equality Index based on 
accessibility, community engagement 
and other measures

• Recognized as a 2018 Military 
Friendly Employer, 2018 Military 
Spouse Friendly Employer and 2018 
Military Times Best for Vets Employer

We are pleased to present our 
latest Corporate Responsibility 
and Sustainability Report as 
DXC Technology following a year 
of incredible pace and change. 
Already we have achieved 
measurable results, including 
significant reductions in our 
absolute energy and greenhouse 
gas emissions globally in just  
1 year. In addition, we have  
achieved recognition from several 
highly rated sustainability and 
inclusion and diversity indices, such 
as the Dow Jones Sustainability 
Indices, Euronext Vigeo and the 
Disability Equality Index. 

We are committed to addressing the  
UN Sustainable Development Goals  
and contributing to the global 
sustainable development agenda, and 
you will find information about this 
commitment in our goals and progress.

In addition to this report, we have 
produced a separate DXC 2018 
GRI Report, which summarizes our 
performance against material aspects 
of the Global Reporting Initiative 
(GRI) Standards aligned to the new 
Sustainability Reporting Standards.

— Paula Sullivan
 Corporate Responsibility Senior Principal,  

DXC Technology

http://www.3blassociation.com/insights/corporate-responsibility-magazine-announces-2018-100-best-corporate-citizens
http://www.3blassociation.com/insights/corporate-responsibility-magazine-announces-2018-100-best-corporate-citizens
https://www.nod.org/
https://www.nod.org/
https://www.nod.org/
https://www.nod.org/
https://sustainabledevelopment.un.org/sdgs
http://assets1.dxc.technology/cr/downloads/2018-DXC-Technology-GRI-report.pdf
http://assets1.dxc.technology/cr/downloads/2018-DXC-Technology-GRI-report.pdf
https://www.globalreporting.org/standards
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Pillar Goal Update How we align to the UN Sustainable Development Goals

Responsible  
business

Following the launch of the DXC Code of Conduct and 
our CLEAR Values, we will provide comprehensive online 
training globally to enable employees to engage with 
and improve their knowledge of ethics. 

We required all employees to complete online learning  
modules covering our Code of Business Conduct and  
CLEAR Values.

Goal 16: Peace, justice and strong institutions
• Indicator 16.5: Substantially reduce corruption and bribery in all their forms
• Indicator 16.6: Develop effective, accountable and transparent  

institutions at all levels

Our people Bridging the digital skills gap: We will develop  
partnerships with leading educational institutes,  
aligned to our new Digital Transformation Centers. 

DXC has established Digital Transformation Centers  
in the UK, Australia and the United States.  
Read more on page 35.

Goal 4: Quality education  
• Indicator 4.4.1: Proportion of youth and adults with information and 

communications technology (ICT) skills, by type of skill

In FY 2018 we set a hiring goal to expand the  
proactive sourcing and recruitment of diverse  
candidates, including veterans, military spouses  
and wounded warriors. 

Our internal hiring goal was achieved. Going forward, we  
will encourage employees to embrace their uniqueness in the 
workplace through self-identification, which will enable us  
to better support their needs. 

Goal 8: Decent work and economic growth
• Indicator 8.5: Achieve full and productive employment, including  

persons with disabilities

We will identify new external business partnerships  
and relationships to support the inclusion and  
diversity agenda.

We formed seven new partnerships with key inclusion and 
diversity organizations. 

Goal 5: Gender equality
Goal 8: Decent work and economic growth

Community Focus on STEM programs to help youth get  
passionate about STEM and create the technologists  
of tomorrow.

We launched our first DXC Codes global challenge, with  
575 teams and 1,700 young people engaged.

Goal 8: Decent work and economic growth
• Indicator 8.6.1: Proportion of youth (aged 15 – 24 years) not in education, 

employment or training

Environment We will capture and baseline our waste and water  
data globally.

We captured our waste and water impacts globally for the 
first time. This year, we are able to use this information to  
look at reducing waste across our facilities and providing 
awareness to our staff, clients and suppliers.

Goal 12: Responsible consumption and production
• Target 12.4: Environmentally sound management of hazardous waste 
• Target 12.5: Substantially reduce waste generation
• Target 12.6: Encourage supply chain to adopt sustainable practices

In FY 2018 we committed to a reduction target of 15%  
in absolute greenhouse gas emissions (tCO2e) by  
FY 2020. This covers Scope 1 and 2 emissions and  
Scope 3 travel emissions.

We established an FY 2017 robust baseline for Scope 1, 2 and 
3 CO2 emissions aligned to the Greenhouse Gas Protocol. In 
FY 2018, we achieved a 15.1% reduction. We will establish new 
targets to take us to FY 2020.

Goal 13: Climate action
• Target 13.2: Integrate climate change measures into policies  

and strategies

In FY 2018 we committed to a reduction target of 15% 
in absolute energy usage by FY 2020.

An 11.9% reduction in energy consumption was achieved 
globally, supported by a renewable energy strategy, energy 
efficiency program and portfolio consolidation.

Goal 7: Affordable and clean energy
• Target 7.2: Increase the proportion of renewable energy used
• Target 7.3: Double the rate of energy efficiency improvement 
7B: Support renewable energy growth in developing countries

In FY 2018 we committed to expanding our ISO 50001 
Energy Management Standard to our strategic  
data centers.

In FY 2018, six more DXC data centers were accredited to the 
ISO 50001 standard, bringing the total to 21 sites. This year we 
will look to extend and improve the reporting process.

Goal 13: Climate action 
• Target 13.2: Integrate climate change measures into policies and strategies

Goal 7: Affordable and clean energy
• Target 7.2: Increase the proportion of renewable energy used
• Target 7.3: Double the rate of energy efficiency improvement 
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Responsible business

Introduction
We are pleased to present our latest Corporate Responsibility (CR)  
and Sustainability Report as DXC Technology.

All information in this report, including statistical data, refers to DXC’s 
fiscal year 2018, from April 1, 2017, to March 31, 2018. 

The DXC 2018 GRI Report summarizes 
our performance against material 
aspects of the Global Reporting 
Initiative (GRI Standards) aligned 
to the Sustainability Reporting 
Guidelines.

The DXC CR program 
fosters our company’s 
growth by promoting 
and increasing the 
value of DXC to our 
shareholders, clients, 
communities and 
employees.

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain

DOWNLOAD

http://assets1.dxc.technology/cr/downloads/2018-DXC-Technology-GRI-report.pdf
http://assets1.dxc.technology/cr/downloads/2018-DXC-Technology-GRI-report.pdf
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Corporate responsibility governance
Reflecting strong senior leadership 
from across our global enterprise, 
the DXC Technology Corporate 
Responsibility (CR) Steering 
Committee brings together deep 
managerial and functional expertise 
from the company’s Supply Chain, Real 
Estate, Marketing and Communications, 
Human Resources, Delivery, Ethics, 
Region and Industry organizations. 
The DXC vice presidents and other 
executives who make up the Steering 
Committee set strategy and policy 
for our global CR initiatives through a 
blend of competencies in regulatory 
compliance, responsible procurement, 
diversity and inclusion, client service, 
and environmental sustainability.

The DXC CR team establishes an 
annual strategic plan for the program 
and shares it with the Steering 
Committee for input prior to the start of 
each corporate fiscal year. We engage 
stakeholders extensively throughout this 
process to ensure that we build a clear 
overall vision and direction, identify 
appropriate measurement methods and 
efficiently allocate resources for our 
CR initiatives in alignment with our five 
key focus areas of responsible business, 
client experience, environment, 
employees and community.

Complementing the centralized 
Steering Committee, our team of 
senior regional leaders plays 
an instrumental role in driving 
CR execution within individual 
geographies and overseeing programs 
that provide employees with consistent 
opportunities to get involved in 
community outreach. These leaders 
contribute important feedback on 
cultural differences and ways to 
implement our CR strategy locally  
for maximum employee, stakeholder 
and business benefit.

A registered 501(c) charity in the 
United States, the DXC Foundation 
provides structure for our philanthropic 
activities, ensuring that we closely 
align our giving strategies with our 
mission and values. Foundation gifts 
help us make a difference in three 
established focus areas — education, 
health and wellness, and disaster  
relief — and are approved by the  
DXC Foundation Board.

Our comprehensive approach to CR 
governance enables us to influence 
communities, individuals and our 
industry in positive ways over the  
long term. Five focus areas guide  
the implementation of the DXC  
CR framework:

Responsible business. Striving to 
set a powerful example of integrity 
within our industry and across 
the global marketplace through 
adherence to the highest standards for 
ethics, environmental sustainability, 
accountable supplier relationships and 
productive community involvement

Client experience. Enabling 
enterprises in all industries to realize 
better futures through the innovative 
use of digital technologies to create 
new business models and help address 
global issues from climate change to 
healthcare access

Environment. Adopting ecofriendly 
practices that improve energy 
efficiency and reduce carbon  
emissions in data centers and offices, 
decrease electronic and other waste 
and help conserve natural resources 
across our global operations

Employees. Putting people first 
by emphasizing inclusion and 
diversity, implementing programs 
to hone digital skills and 
providing everyone on our 
global team with rewarding 
opportunities for personal 
and professional growth

Community. Working with community 
stakeholders to achieve a shared 
vision of sustainable development, 
socioeconomic justice, expanded  
science, technology, engineering 
and mathematics (STEM) education 
opportunities and support for 
underprivileged children, victims  
of natural disaster, and other  
vulnerable groups

Responsible business
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Responsible business
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• Ethics & Code of Conduct
• Governance — transparency
• Stakeholder engagement
• Security
• Brand & reputation
• Supply chain management• Philanthropy

• Community  
investments 

• Disaster relief
• DXC Foundation 

pro bono donations
• Digital inclusion

• Inclusion & diversity
• Talent management
• Health & safety
• Engagement
• Culture

• Energy & carbon 
management

• E-waste management
• Data center efficiency
• Material & resource 

efficiency

• Innovative solutions
• Customer satisfaction
• Privacy & data protection
• Intellectual property

Responsible 
business

Conducting 
business 
ethically

Environment

Reducing our 
impact

Client 
experience

Innovation 
& 

satisfaction

Employees

Build a great 
place to 

work

Community

Engage 
locally

Corporate responsibility framework
DXC continually evaluates 
and takes steps to improve 
our CR performance 
via formal and informal 
engagement with third-
party organizations 
that include Business 
for Social Responsibility 
(BSR), the International 
Labour Organization/
Global Disability Network, 
the Institute of Corporate 
Responsibility and 
Sustainability, and the 
Corporate Executive Board.
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Stakeholder engagement 
DXC Technology maintains inclusive 
processes and activities that enable us 
to engage with internal and external 
stakeholders to create mutually 
beneficial relationships. Through these 
ongoing collaborations we help support 
stakeholder missions while creating 
a stable foundation for our business 
success. Regularly communicating and 
consulting with our shareholders, clients, 
employees, partners and suppliers — as 
well as interacting with governments 
and regulators, industry analysts, peers, 
communities and nongovernmental 

organizations (NGOs) — enables 
DXC to hear diverse perspectives, 
understand what our stakeholders 
care about most, improve our reporting 
and shape our vision and operations 
to maximize positive outcomes. For 
example, we engage with investors and 
industry analysts through our annual 
Investor Day, executive presentations 
that build on quarterly earnings calls, 
investor perception surveys and regular 
analyst briefings. Similarly, we engage 
with our clients and partners through 
ongoing dialogues led by DXC account 

executives, joint industry memberships, 
DXC-led events such as our annual Client 
Conference, sharing of insights and 
expertise via DXC’s Leading Edge Forum 
(LEF), customer feedback meetings and 
customer-satisfaction surveys such as 
DXC Client Pulse. From informal, face-
to-face interactions to partnerships that 
last decades, and from shared decision 
making to one-time surveys, stakeholder 
engagement at many different levels 
consistently improves our responsiveness 
and strengthens DXC’s global business.

DXC takes seriously our 
responsibility to hire, 
promote and nurture 
employees from all 
backgrounds and genders. 
Through the detailed 
analysis we performed this 
year in responding to UK 
gender pay-gap reporting 
legislation, we determined 
that the DXC pay gap 
shows an industry-wide 
trend, reflecting that the 
majority of employees and 
senior leaders are men. As 
we work to address this 
imbalance, we will focus 
on countering social forces 
that create the gender pay 
gap and on more effectively 
recruiting, retaining and 
developing women for DXC 
leadership roles.

Responsible business

Environmental Energy use and greenhouse gas emissions reductions in operations and value chain, e-waste 
management, material and resource efficiency, travel and transportation efficiency

Social capital Data security and privacy, community engagement, thought leadership

Human capital Employee engagement, digital skills development, inclusion and diversity, health  
and safety, labor and management relations

Products and services Expansion of opportunity, innovation and value through digital transformation

Leadership and governance Responsible supply chain, supplier diversity, business continuity, management of  
intellectual property, strong business ethics, transparency and accounting 

Addressing material issues. Through face-to-face interviews and other assessments, we effectively identify material 
issues and prioritize reporting in areas of significance to DXC and our stakeholders:

Introduction Responsible business   Client experience  Environment  Employees  Community  Supply chain
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Integrity counts
At DXC Technology, we work every day 
to establish and maintain a culture 
of performance with integrity in all 
activities, everywhere, at all times. 
Together we strive for high integrity 
and high performance inseparably, 
firm in our belief that the achievement 
of one without the other is undesirable 
and unacceptable. Knowing that 
integrity matters at DXC — that we 
care as much about how we achieve 
as what we achieve — reassures our 
clients, business partners, employees 
and investors that they can be 
proud of their DXC association and 
rewarded for the trust they extend us. 

 Performance with integrity
“ At DXC Technology, a culture of integrity and our CLEAR Values will always be vitally important to 

us. Our people know there are no circumstances in which it is appropriate to abandon these ideals. 
We believe they drive an enduring confidence and trust that secure our industry leadership. So, we 
embrace a culture of integrity and our CLEAR Values with a mind to far exceed minimal compliance 
standards, always and everywhere. At DXC, we expect and accept nothing less.” 

— Chris DePippo
 Chief Ethics and Compliance Officer, DXC Technology

Responsible business
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During FY 2018, DXC 
required all employees 
to complete learning 
modules covering 
our Code of Business 
Conduct and CLEAR 
Values in a convenient, 
video-based format.

Core elements of the DXC culture of 
performance with integrity include:

• Ethics and Compliance Office 
(ECO). The ECO deploys globally, 
reports independently to the DXC 
Board of Directors and is given the 
resources and authority it needs 
to be effective. The ECO is a vocal 
champion of DXC’s CLEAR Values and 
is responsible for administering the 
Code of Business Conduct and the 
SpeakUp! DXC program.

• CLEAR Values. Our CLEAR Values —  
“Client Focused,” “Leadership,” 
“Execution Excellence,” “Aspiration” 
and “Results” — inform employee 
behavior under all circumstances.

• DXC Code of Business Conduct. 
Our Code of Business Conduct 
sets lasting expectations of the 
commitments we make to each other 
and our company, to our clients and 
shareholders and to the communities 
in which we live and work. The Code 
applies equally to everyone working 
at, with or on behalf of DXC.

• SpeakUp! DXC. The Code makes 
clear that employees may ask 
questions and report misconduct 
without fear of retaliation or 
hostility. The SpeakUp! DXC program 
establishes several open, confidential 
and anonymous channels for seeking 
advice or reporting concerns.
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Our values are  
CLEAR 
DXC Technology’s CLEAR Values are a 
critical competitive differentiator and 
driver of our success as the world’s 
leading independent, end-to-end IT 
services company. 

We depend on these core principles 
to harmonize interactions with each 
other and our clients, business 
partners and competitors. Our 
CLEAR Values unify us throughout 
organizations and worksites, and  
link us as one, whether we’re 
physically co-located or members 
of virtual teams. They align us to 
objectives as effective teammates 
without regard for titles or differences 
in workplace responsibility.

We trust our CLEAR Values to inform 
employee behaviors no matter the 
circumstance. These values ground 
our actions in responsibility and 
integrity when risk taking and 
innovation are required. We believe 
that decisions and actions taken 
consistent with our CLEAR Values are 
time and again the right decisions, 
and always good business.

Responsible business
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C
Client Focused

Our success  
derives from a deep 

understanding of our 
clients, to whom all of 
DXC is committed to 
deliver exceptional 
service and value.

L
Leadership

We lead from the  
front, displaying our 

integrity and using facts 
to support our straight 

talk. We create an 
environment for positive 

change built on 
collaboration and trust.

E
Execution 
Excellence

We insist on excellence 
in all we do for clients 
and ourselves, striving 
always for recognition 
among the leaders in 

our industry.

A
Aspiration

We aspire individually 
and collectively to be 
more tomorrow than  

we are today.

R
Results

We accept individual 
responsibility for  
our commitments  
and expect to be 

accountable 
for results.

Defining all we do and who we are, DXC’s CLEAR Values are the hallmark  
of our global business performance and market reputation.
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This year DXC Technology 
offered our stockholders a 
completely virtual Annual 
Meeting via a live webcast 
that enabled worldwide 
access, improved 
communication and 
generated cost savings 
for our stockholders and 
DXC. As they attended 
the meeting online, 
stockholders had the 
option of submitting 
questions by visiting a 
website, and they were 
able to vote their shares 
electronically and by 
other means.   

Responsible business
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independent directors. From time to 
time, the Board establishes additional 
committees to meet specific needs. Each 
committee has a charter setting forth its 
purpose, authority and responsibilities, 
as well as the qualifications for 
committee membership. 

Nominations. The Nominating/
Corporate Governance Committee 
is responsible for developing and 
recommending to the Board the 
appropriate qualifications including 
specific qualities or skills sought for 
Board members in the context of our 
business and then-current membership 
on the Board. Generally, we seek age, 
gender and ethnic diversity as well 
as personal and professional ethics, 
senior management expertise and 
experience in government, public 
company governance, international 
markets, financial disciplines and key 
areas of DXC’s business.

Director education. All new directors 
attend orientation training soon after 
being elected to the Board. Members 
of the Board are also encouraged to 
attend continuing education programs 
that may include internal strategy 
meetings, third-party presentations 
and external seminars.

Vision. Independence. Leadership. 
DXC Technology is committed 

to maintaining the highest 
standards for ethics and 

risk management through 
a proven corporate 

governance structure. Our 
shareholders elect the 

DXC Board of Directors 
to oversee the 

management of our 
business and the 

company’s senior 
leaders, who 

have authority 
for business 

operations 
from day 

to day. 

The Board’s responsibilities include 
overseeing the assessment of business 
risks, overseeing the processes for 
maintaining integrity with regard to 
financial statements and other public 
disclosures, and compliance with law 
and ethics, reviewing and approving 
strategic plans and overseeing our talent 
management and succession planning.

The Board discharges these duties 
through regularly scheduled meetings, 
action by written consent and other 
communications with management. 
During the fiscal year ended March 31, 
2018, the company held eight meetings 
of the full Board of Directors. Nine 
of the 10 DXC directors satisfy New 
York Stock Exchange requirements for 
independence by having no material 
relationship with the company. This 
director independence translates into 
benefits for DXC and our stakeholders 
that include impartiality and diverse 
perspectives to support effective 
decision making.

Committees. The Board at all times 
maintains an Audit Committee, 

Compensation Committee 
and Nominating/Corporate 

Governance Committee, 
each composed entirely of 
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Full-spectrum accountability

Privacy and data protection. DXC 
Technology strives for best-in-class data 
protection and privacy management to 
meet ever-changing and increasingly 
complex regulatory standards, such as 
the new EU General Data Protection 
Regulation, and all contractually agreed 
privacy obligations. Our Global Privacy 
and Data Protection Office has strategic 
and operational responsibility for this 
program, which ensures that the policies 
and compliance processes, technology 
and physical controls and security we 
rely on to collect, use, store and transfer 
personal data worldwide meet statutory 
and regulatory requirements.

Human rights. DXC is committed to 
protecting and advancing human rights 
and ensuring that our operations in 
communities around the world function 
with integrity. Our human-rights focus 
areas are on promoting good practice 
through our large global supply chain 
and supporting a diverse and inclusive 
corporate culture.

UN Global Compact (UNGC). As a 
UNGC participant, DXC has provided 
extensive reporting on our human rights, 
labor, environment and other policies 

and specified how our corporate 
activities help support the achievement 
of UN Sustainable Development Goals 
(SDGs) including quality education and 
gender equality.

Intellectual property safeguards.  
DXC policies require employees 
to identify, maintain and secure 
intellectual property rights to company 
assets; protect intellectual property 
from misuse and unauthorized 
disclosure; store intellectual property 
only on secured and/or encrypted 
devices; and take care not to knowingly 
infringe on the intellectual property 
rights of others.

Government affairs. With clear 
governance standards for lobbying, 
political contributions and contact with 
government officials, we safeguard 
DXC’s reputation as a reliable IT 
services partner.

Third-party risk management.  
We implemented due diligence 
measures this year to guide evaluation 
of and engagement with outside groups 
as part of a new Third-Party Risk 
Management Policy.

Anti-corruption. To support economic 
and social development around the 
world, we maintain a global program 
to combat bribery and corrupting 
influence on world markets.

Global trade and export control. We 
abide by country-specific trade control 
laws whenever DXC conducts business 
across national boundaries.

Business resilience. Our strong 
business resilience framework enables 
us to protect employees and minimize 
any adverse effects that an emergency, 
crisis or business disruption can have 
on our operations, clients, resources, 
revenue, reputation and shareholders.

Health privacy. We work with our 
clients and suppliers to ensure the 
lawful processing of health data, 
including compliance with the Health 
Insurance Portability and Accountability 
Act (HIPAA) in the United States.

Responsible business
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“ The General Data Protection 
Regulation (GDPR) has 
forever changed the data 
privacy landscape. In its 
role as both a controller 
and a processor, DXC 
Technology has undertaken 
a comprehensive GDPR 
compliance program that 
has taught us valuable 
lessons and best practices 
under GDPR. On that basis, 
DXC has shared with clients 
its expertise in managing 
privacy and data protection, 
including analytics, 
legal, cybersecurity and 
identity management, to 
navigate their regulatory 
requirements. As a result, 
NelsonHall recognized DXC 
as a ‘Leader’ in delivering 
GDPR compliance services.”

 
— William Deckelman
 Executive Vice President,  

General Counsel and Secretary,  
DXC Technology
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Client experience

15-year NHS 
partnership
DXC provides multiple UK 
National Health Service 
(NHS) trusts with healthcare 
solutions, including Lorenzo, 
the next-generation patient-
centered electronic medical 
record (EMR) solution, 
enabling healthcare 
professionals to integrate 
and securely access 
sensitive patient information 
in a digital environment.
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Historic medical archive 
DXC currently provides targeted 
support to a historic effort by the U.S. 
National Institutes of Health (NIH) to 
gather data to help researchers study 
how biological, environmental and 
lifestyle differences shape individuals’ 
health. This groundbreaking project, 
called the “All of Us Research 
Program,” blends crowdsourcing, 
clinical data science and precision 
medicine to better understand 
why people get sick and how to 
individualize treatment and prevention 
approaches. Through our work to 
help build the program’s Participant 
Technologies Center, DXC professionals 
contribute to the quality and efficiency 
of the consent, engagement and 

outreach processes the NIH needs 
to enroll and retain the study’s 
exceptionally large cohort of 1 million 
or more people. 

By delivering the right contact center 
capabilities, we provide the human 
touch that makes enrollment easier, 
particularly for people who want to 
sign up but lack access to smartphones 
and other resources. As the initiative 
moves forward, teams of doctors, data 
scientists and researchers from all  
over the world will harness one of the 
richest and most diverse repositories of 
medical information in human history 
to obtain unprecedented insight into 
combating disease and improving 
health for all of us.

Working toward building a “biobank” that will hold  
34 million health-data vials, a DXC-supported medical 
research initiative at the U.S. National Institutes of Health 
aims to add 1,200 volunteer participants each day 
throughout the official enrollment period.

Digital care 
When one of Jordan’s largest hospitals 
that serves 1 million people sought 
to update its health information 
system for improved decision making 
and better service to users, DXC 
helped create a new IT architecture 
supporting end-to-end information 
services. In helping King Abdullah 
University Hospital become Jordan’s 
first fully computerized hospital, the 
DXC-developed system makes patient 
information instantly available  
to the hospital’s doctors and nurses. 

Our teams also trained hospital staff 
in using the system. Benefits to the 
hospital encompass faster patient 
service with fewer errors, the ability 
to generate reports and analyze data 
in detail, and decreased direct and 
indirect costs.
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21st-century missions 
Same-day citizen service

The Oklahoma Health Care Authority 
needed to meet the Medicaid 
healthcare insurance needs of citizens 
while preparing for healthcare-industry 
changes. DXC delivered a scalable 
Medicaid Management Information 
System (MMIS) technology platform 
and flexible technical-resource pool to 

develop and manage a cutting-edge 
online Medicaid enrollment program. 
With its flexible MMIS, the state can 
respond to changes in the healthcare 
industry more flexibly and at lower  
cost while reducing some enrollment 
times from 20 days to 20 minutes, 
providing citizens with same-day 
healthcare access.

Industry-best services
In recognition of our ability 
to meet client needs with 
innovative offerings, DXC 
was named a “Leader” 
in managed workplace 
services by research firm 
ISG, a “Leader” in cloud 
enablement services by 
analyst Everest Group, a 
“Leader” among Western 
Europe healthcare IT 
service providers by analyst 
IDC and “Technology Firm 
of the Year” by insurance 
magazine Reactions —  
all in 2017.

Client experience
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DXC’s global footprint 
encompasses 70+ countries.

Smarter grid 
By standardizing and automating the 
client’s IT operations and providing 
consulting services, DXC has helped 
Open Grid Europe, one of Germany’s 
largest gas grids, build the right 
foundation for its digital future. 
This collaboration has reduced the 
client’s IT operations costs while 
improving its ability to dedicate 
resources to big data and analytics 
projects along with new business 
models. The client now turns big 
data into “smart data” that informs 
predictive plant maintenance, 
more efficient use of pipelines, 
reduced risk of turbine failures and 
grid outages, and more accurate 
predictions of consumption  
patterns to cut waste.



2222

Digital customs

The Lithuanian Customs Department  
is a public institution that controls  
the flow of imported and exported 
goods crossing national and European 
Union borders. As a trusted IT services 
partner and advisor, DXC has helped 
accelerate the client’s digital journey 
to increasingly advanced solutions.
As the department fulfills critical 

responsibilities to support trade, ensure 
compliance with international laws 
and agreements, manage potentially 
hazardous items and interface daily 
with citizens and travelers, DXC helps 
develop and integrate the essential 
business applications the client needs to 
achieve stable, efficient operations and 
continue focusing on its core mission.

Connecting  
with clients
With a focus on insurance 
transformation, the 2017 
DXC Technology Client 
Conference brought 
together senior decision 
makers from many 
organizations we serve, 
to engage in face-to-
face discussions with 
DXC thought leaders, 
industry researchers 
and guest speakers from 
DreamWorks Animation 
and Fast Company.

Client experience
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DXC serves  
more than 200 of the Fortune 500.

Dissolving barriers

With the DXC Open Health Connect 
digital platform, we enable healthcare 
providers to achieve better patient 
outcomes by helping data flow 
when and where it is needed 
across disparate systems. Created 
in partnership with a New York 
academic and research hospital, 
this interoperability framework 
makes it possible to drive ecosystem 
improvements by deploying our mobile 
PatientAide, NurseAide and ClinicalAide 
solutions. The result is a constructive 
change in emphasis from acute care  
to lifelong wellness.
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Green priorities 
On track for greater efficiency

Swedish rail company Green Cargo 
needed to update its locomotive 
planning system and optimize its 
current fleet while gaining new 
insights for strategic planning. 
DXC helped the client migrate to 
the DXC Rail Cargo Management 
System (RCMS), with customization 
to provide a locomotive optimization 
system called “LOOP.” 

As a result of this collaboration, 
Green Cargo has realized significant 
benefits that include the ability to 
use six fewer locomotives and an 
increase in locomotive productivity 
by 5% to 10%. 

By adopting DXC Agility Platform, Zurich Insurance 
Company Ltd has realized operational cost savings, 
including reduced energy demands.

Client experience
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Strong partnership
DXC and Microsoft have 
together served clients for 
three decades, and in 2017, 
Microsoft named us its 
Productivity Partner of  
the Year.
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The DXC spirit of innovation 
Advancing  
data privacy
Industry analyst NelsonHall 
recognized DXC this year 
as a “Leader” in providing 
services that help global 
organizations meet the 
General Data Protection 
Regulation (GDPR) to 
safeguard personal 
information and privacy  
of European Union  
(EU) citizens.

Client experience
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U.S. television network  
CNBC named DXC to its 2018  IQ 100 Index of innovative 

companies.

Built 
environment

Smart grids that incorporate machine learning can make energy generation more efficient, and artificially 
intelligent transportation systems can use data insights to alleviate traffic congestion and reduce fuel waste. 

Patient care Healthcare enterprises can harness predictive analytics to identify patients at most risk of serious  
diseases like diabetes, and they can automate scans of chest x-rays to detect tuberculosis.

Environmental 
sustainability

AI can promote sustainable business operations, as enterprises deploy machine learning to cut  
data center energy use.

Artificial intelligence. Authentic progress. As a provider of robotic process automation and other artificial intelligence 
(AI) services, DXC recognizes the potential of intelligent agents to assist nongovernmental organizations and governments  
in catalyzing progress toward the UN Sustainable Development Goals (SDGs) by 2030.

Global risk 
management

Through our Xchanging team, we enable London Market insurers to handle claims, analyze indemnity payment 
reserves and coordinate loss assessments as customers recover from fragmented operations and unplanned 
storm expenses.

Service 
after natural 
disaster

With our property and casualty solutions, we help U.S. regional insurers, including many in Florida, simplify 
the claims process for policyholders. When Category 4 Hurricane Irma caused an estimated $300 billion in 
infrastructure and property damage across the southeastern United States in September 2017, the DXC team 
helped one Florida-based insurer process more than 3,000 claims in just 3 days using the DXC Digital Claims 
service. By enabling customer self-reporting, we helped speed settlement even for policyholders coping with 
electrical outages or being displaced from home. 

Supporting victims of extreme weather. As consultants and technologists, the people of DXC help our clients in the 
insurance industry — and their customers — cope with extreme weather.
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Introduction
This is the first year in which DXC 
Technology will be reporting progress 
made against the reduction of our global 
environmental impacts. A full materiality 
assessment was performed to help 
understand the key issues affecting 
the business and stakeholders, from 
which environmental targets have been 
developed. Details of the assessment 
are captured within the Global 
Environmental Plan, highlighting targets 
focused upon where DXC has direct 
responsibility, through management 
systems and external rankings assessed 
by third parties.   

Environment
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A target base year for FY 2017 
has been developed to allow DXC 
to report and demonstrate the 
environmental improvements that are 
being delivered. In accordance with 
the Greenhouse Gas Protocol, the 
target base year has been developed 
from a mixture of externally assured 
data for the majority of locations, 
supported by estimations in order to 
capture all locations. For the wider 
environmental data set, information 
has been a mixture of accurate 
data and estimations as the global 
operations are navigated into a 
common approach to data collection 
and assurance. Given the size and 
flexibility of the portfolio, this will 
take a number of years as the data 
accuracy improves.

The governance structure from this 
year has also been strengthened 
with the addition of an Environmental 
Management Committee, comprising 
senior individuals across the business, 
to provide a focus on delivering the 
3-year plan and look toward future 
issues and how they may affect the 
organization.

Energy and 
greenhouse gas  
emissions reductions
DXC set an initial target of a 15% 
reduction in absolute energy 
consumption, and a 15% reduction 
in absolute greenhouse gas (carbon) 
emissions by FY 2020, measured 
against an FY 2017 target base year.

Overall, DXC has made a very strong 
start, with a reduction of 11.9% in 
absolute energy consumption and 
15.1% reduction in greenhouse gas 
emissions in the first year of the plan. 
Targets will be reviewed to take us to  
FY 2020.11.9% reduction

in energy consumption achieved

Global energy intensity  
(by revenue)

FY 2017 FY 2018

Revenue ($M) 25,394 24,556

Intensity (MWh/$M) 97.62 88.98

Greenhouse gas emissions
Energy consumption
Electronic waste
Waste generated
Water consumption 
Management systems

-11.9%

Scope 1*

Scope 2†

Global energy consumption (MWh)

 FY 2017 FY 2018
 2,478,864 2,184,908 
 

*Scope 1: Direct greenhouse gas emissions — Emissions 
from sources that are owned or controlled by the company 
(e.g., owned or controlled boilers, vehicles)

†Scope 2: Electricity indirect greenhouse gas  
emissions — Emissions from the generation of purchased 
electricity consumed by the company
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Achieving DXC’s energy and 
emissions reduction targets
Both energy and greenhouse gas 
absolute reduction targets have been 
achieved in the first year through 
a structured program combining 
portfolio rationalization, leasing of 
highly efficient office space, and 
strategic energy management.  

Rationalization of office space

The creation of DXC Technology resulted 
in a significant increase in the real 
estate portfolio, which has opened up 
additional opportunities to review sites/
locations and promote the closure of 
smaller and less efficient locations. 
Where possible, the continued preference 
for high-performing certified locations 

All our data centers in the 
UK are now accredited 
to ISO 50001, with six 
additional location receiving 
their certifications during 
the year, bringing the total 
to 10 locations. In addition, a 
number of sites have signed 
up to the European Code of 
Conduct for Data Centre 
Energy Efficiency, and all 
the sites have voluntarily 
joined the UK Government 
Climate Change Agreement, 
which requires significant 
improvements in efficiency 
year over year.

Environment
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and newer rental properties has also 
helped maintain a reduction in energy 
consumption. 

The roll-out of the DXC MyWorkStyle™ 
approach has also enabled staff to work 
from remote locations while remaining  
in contact with the business. DXC’s  
Paris office is an example of this: There, 
we achieved a 40% rationalization 
of space by implementing an agile 
workplace approach. 

Energy efficiency

A structured program has been developed, 
in line with the Environmental Plan, to 
bring the various parts of the global 
portfolio up to the same level of energy 
performance and operating standards. 
Targeted optimization programs are being 

put in place where the greatest benefits 
will be seen, based upon a five-level 
structure moving from efficiencies through 
to controls and asset restructuring. 

In the first year, the focus has been 
on building optimization and energy 
performance improvement projects with 
no-cost and low-cost impacts, including:

• Aligning heating and cooling setpoints

• Calibrating thermostats

• Resetting HVAC schedules

• Resetting lighting schedules

• Conducting night audits for HVAC and 
lighting to ensure schedules are effective

• Removing additional lighting where 
over-capacity has been provided

• Updating building management systems 

Office environment optimization
DXC worked to standardize internal temperature setpoints and mechanical system runtimes at facilities around the world. This 
initiative — which was put into place between November 2017 and April 2018 — enabled additional efficiencies by creatively 
changing the mechanical system schedules and by clamping down on excessive energy consumption during unoccupied hours. 
These energy conservation measures resulted in measurable reduction of energy consumption at 74 facilities across the globe. As 
much as 4% of energy consumption was avoided at the 74 affected locations, based on calculations derived from a U.S. Department 
of Energy methodology for estimating the impact of efficiency measures.

At our Royal Pavilion facility in the UK, changing the cooling and heating setpoints by a few degrees, together with reducing the 
HVAC runtime, delivered a 200,000 kWh savings over the winter months. Over a similar timeframe, at Bangalore EC-1 in India, 
changing the cooling setpoint 1.4°C and reducing HVAC runtime by 6.5 hours/week resulted in a 252,000 kWh savings over 4 months. 
And similar measures resulted in a savings of 135,000 kWh over 4 winter months at the Tulsa office complex in the United States.
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Renewable energy emissions

At DXC Technology, we are further 
investing in our Renewable Energy 
Program to respond to the demand 

for affordable clean energy. Our 
existing program includes a 

contract with a Texas wind farm 
that powers the five large 

Texas data centers, and five 
solar installations across 

the United States, Mexico 
and India. Furthermore, 

many DXC facilities in 
12 European countries 

source 100% of 
their electricity 

requirements 
from renewable 

sources. 

However, as our renewable energy 
consumption currently translates 
to around 4% of the total energy 
consumption, we are looking at ways  
to increase our share by rolling out  
an all-inclusive renewable energy 
program across DXC.

Reduced emissions

We align our reporting to the 
requirements of international reporting 
standards such as the Greenhouse 
Gas Protocol. Our greenhouse 
gas data collection and reporting 
approach are externally assured, in 
accordance with ISO 14064-3:2006. 
In FY 2018, this limited assurance was 
provided by Lloyd’s Register.  

A greenhouse gas emissions  
reduction of 15.1% was achieved 
through the energy reduction 
measures outlined previously, but also 
through the provision of renewable 
energy generation from the Texas wind 
farm, solar PV projects and purchased 
renewable electricity. Together with 
the global decarbonization of grid 
electricity in major regions, the 
resulting reduction in greenhouse gas 
emissions is likely to continue to exceed 

that of energy reduction. 

Environment
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Greenhouse gas emissions  
intensity (by revenue)

FY 2017 FY 2018

Revenue ($M) 25,394 24,556

Intensity (tCO2e/$M) 44.44 39.04

Scope 1*

Scope 2†

Scope 3‡

Global greenhouse gas emissions 
(tCO2e)

 FY 2017 FY 2018
 1,128,608 958,598 
 

-15.1%
Data center environment 
optimization
In 2017, DXC Technology began 
a series of energy improvement 
activities at data centers. The 
first project completed was in 
Colorado Springs, Colorado. 
DXC began by identifying areas 
where HVAC units were running 
unnecessarily and proposed 
a series of adjustments to 
achieve the same result with less 
mechanical work. By reducing 
static pressure of the air flow 
system, adjusting temperatures 
in the space, and optimizing air 
flow, 56 pieces of equipment 
were influenced that run 24 
hours a day, 7 days a week. 
These adjustments resulted in 
approximately $81,000 in FY 
2018 savings. Through these 
efforts, the site doubled the 
efficiency of managing the 
cooling IT load, and additional 
analysis of the systems is driving 
even greater efficiencies.

*Scope 1: Direct greenhouse gas emissions — Emissions 
from sources that are owned or controlled by the company 
(e.g., owned or controlled boilers, vehicles)

†Scope 2: Electricity indirect greenhouse gas  
emissions — Emissions from the generation of purchased 
electricity consumed by the company

‡Scope 3: Other indirect emissions — Emissions from 
activities such as transportation via vehicles not owned or 
controlled by the company (e.g., company travel by air, 
rail, leased car)
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Waste and water 
Waste 
DXC Technology has made efforts to 
reduce general waste generation and 
improve waste management. As part 
of our Environmental Plan, we have set 
targets to send zero e-waste to landfill 
and reduce our waste generation  
by 10%.

In assessing waste generation, we 
use the same facilities as those used 
in assessing our energy use and 
greenhouse gas emissions. In many 
cases these are leased facilities, for 
which waste invoices and volumes are 
not directly available. The overall aim is 
to have actual data covering as large 
a portion of DXC waste management 
reporting as possible. For the majority 
of locations, data is available in the 
form of estimates based on volumes 
or apportioned to sites. A key focus 
is on improving our data collection 
approach and the accuracy of the 
information provided by engaging  
with landlords and site teams.

In FY 2018, 12,838 metric tons of 
operational solid waste was generated, 
a 21% reduction from FY 2017. While 
the reduction in the number of facilities 
has played a part, several initiatives 
rolled out regionally have also helped.

Across the United States, the roll-out 
of centralized waste facilities has 
helped to raise awareness of waste 
generation and improve recycling 
levels. The increased use of electronic 
tools has also helped to reduce the 
amount of paper necessary to print 
and circulate documents, which are 
now predominantly managed online. 
This behavioral change, together with 
changes in how waste is managed to 
improve recycling levels, has led to 
significant improvements. 

IT e-waste

DXC Technology seeks to achieve an 
EPEAT bronze standard and above 
for our IT hardware items, including 
desktops, laptops and servers. As 
not all product types have an EPEAT 
standard, alternative standards will 
also be used.  

Environment
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Waste awareness
Facilities teams across 
the globe organized and 
participated in activities to 
raise awareness of plastics 
pollution. For example, the 
facilities teams in Malaysia 
and the UK held “No Plastics 
Days” to raise awareness. 
Facilities in the Czech Republic 
eliminated disposable cups 
from machines and have 
provided reusable mugs for 
hot drinks in the office.

A three-stage approach is used for 
managing IT equipment to extend its life:

1. Promote refurbishment and 
redeployment of equipment where 
items meet the required specification, 
thereby extending the life.

2. Where items are below the required 
specification, items will be sold on 
the market.

3. Only where the above options are 
not feasible, equipment will be 
broken down and recycled.

The following pie chart shows the 
proportion of e-waste collected by DXC 
and sent for resale and recycling. Of 
this total, 53% of items were resold, 
and the remainder were recycled. By 
weight, the largest items were desktop 
and laptop computers.

Proportion of items by weight

Misc.
7.2%

Desktops
36.3%

Servers
13.2%

Laptops
25.9%

Printers
6.3%

Monitors
11.2%

In FY 2018, 12,838 metric tons of operational solid waste was 
generated, a 21% reduction from FY 2017. 
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Circular economy approach

DXC Technology aims to be responsible 
with our consumption and production 
of materials both within our sector and 
across our own supply chain. As such, 
we are shifting away from the current 
linear consumption process of “take raw 
materials, make products and dispose 
of the waste,” as this uses copious 
quantities of materials and energy. 
We are instead moving toward a more 
circular economy (CE) approach. 

Deeply rooted in our existing five R’s of 
the waste hierarchy (refuse, reduce, 
reuse, repurpose and recycle), the CE 
widens the need to think beyond the 
waste and to instead focus on the full 
life cycles of our products and services 
and their main materials, including 
preventing creation of waste. 

The main waste and resources impacts 
of our services will arise from the 
procurement, delivery, use and disposal 
of e-waste used primarily at offsite 
locations. While DXC is considered a 
technology services provider, hardware 
and infrastructure products can be 
procured and used as part of our 
services. For DXC, the CE approach 
applies to the reuse of equipment, 
scalability of solutions and flexibility 
of the service, allowing for upgrading 
of technology and helping to reduce 
waste. At end of life, IT equipment can 

be donated to the local community, 
schools or charitable organizations.

Furthermore, while DXC does not 
manufacture products and equipment, 
our role does include educating clients 
and procuring assets, where necessary. 
Here, we can provide the greatest level 
of effect on a CE approach, which will 
be implemented as part of the forward 
strategy. Through the Responsible 
Supply Chain approach, we are rolling 
out to our key suppliers the desire to 
reduce waste in packaging and e-waste 
from products.    

Water
DXC Technology has made efforts to 
reduce water consumption. In FY 2018, 
water consumption in the DXC portfolio 
was reduced by 13% over FY 2017 to 
2,735,249 cubic meters, exceeding our 
global reduction target of 10%. New 
targets will be established.

Water consumption is associated with 
the office facilities, with limited usage at 
the data center facilities. All operational 
facilities were included in the scope 
aligned with the waste and energy data 
collection. Because many of the facilities 
are leased, water usage information is 
limited. Estimates have been used to 
help understand the company’s annual 
consumption. Going forward, the focus 

is on improving the methodology and 
collecting more accurate information.

Management 
Systems
FY 2018 has seen a major change in the 
way that we manage our environmental 
impacts and use of management 
systems. The creation of DXC Technology 
has provided an opportunity for us to 
learn from two distinct predecessor 
systems as they are brought together 
into a single, streamlined approach. 
Best practices from both historical 
systems are helping to identify DXC’s 
optimal approach to managing our 
environmental impacts. Governance of 
management systems forms part of the 
Environment Group’s role in oversight on 
the Environmental Plan.

The focus for FY 2019 will be on 
streamlining existing systems to operate 
as a cohesive, single approach, while 
also extending the remit and scope of 
the management system overall.    

ISO 14001
We continue to use and promote the 
ISO 14001 standard across our strategic 
offices and data center locations. In FY 
2017, all global locations were updated 
and have achieved accreditation to 

the 2015 version of the standard. For 
the majority of DXC’s locations, this 
involved a 6-month program to develop 
a robust, centralized approach and to 
transition the sites to this system. The 
benefits of this simplified structure 
have been seen in the ability to collate 
and share knowledge and experiences 
across the teams while also embedding 
the environmental activities and 
benefits within the site teams. 

In FY 2019, further progress will be made 
in rationalizing the overall systems and 
extending them to additional strategic 
locations. Environmental benefits and 
risks will be integrated into our services 
to clients, together with the supply 
chain. A review of our key suppliers 
defined by spend, risk and location will 
take place over the year to help DXC 
better manage where we can improve 
our wider environmental performance.  

Engaging at the industry level
DXC continues to engage with 
industry bodies to represent the IT 
services industry and to help shape 
developments in standards and policy. 
During the year DXC staff have hosted 
and spoken at industry events for IEMA 
(Institute of Environmental Management 
& Assessment) and attended seminars 
on the continuing development and 
deployment of ISO 14001:2015.
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ISO 50001 
As with ISO 14001, DXC’s response to 
ISO 50001, development of an energy 
management system, has been driven 
through a strong, centralized approach. 
During FY 2018, a further six data centers 
in the UK achieved accreditation to  
ISO 50001, bringing the global total to 
21 strategic locations. The management 
structure again allows for knowledge 
sharing and assurance of operational 
energy consumption and savings being 
implemented. Many of the energy 
initiatives have been driven through 
the ISO 50001 structure to allow for the 
benefits to be captured. 

During FY 2019, roll-out of the standard 
will continue at further strategic  
data centers.

Supporting  
our clients 
In line with market trends, many 
DXC clients are now requiring us to 
align with and support their own 
environmental and sustainability 
objectives. To this end DXC has 
developed innovative reporting and 
tracking procedures to measure 
environmental impacts of our services 
to our clients including waste tracking 
and utility consumption.

Looking ahead:  
DXC Technology’s 
plans for the future
DXC Technology has ambitious plans 
for the future, as we support the UN 
Sustainable Development Goals (SDGs). 
The 17 SDGs and their 169 targets are 
part of the bold and transformative steps 
needed to support the shift to a more 
sustainable and resilient development 
path, as part of the 2030 Sustainable 
Development Agenda. The specific goals 
and targets as they apply to DXC’s 
Environmental Plan are:

Goal 12: Responsible consumption 
and production 

• Target 12.4: Environmentally sound 
management of hazardous waste, 
and in particular the e-waste 
generated with a view to avoidance 
as well as responsible management

• Target 12.5: Substantially reduce 
waste generation for the overall 
materials consumed on site through 
a variety of avoidance, reuse and 
education means

• Target 12.6: Encourage supply chain 
to adopt sustainable practices 
through the Responsible Supply 
Chain and direct engagement with 
suppliers and partners

Goal 13: Climate action

• Target 13.2: integrate climate change 
measures into policies and strategies 
capturing both risks and opportunities 
associated with the changes

Goal 7: Affordable clean energy

• Target 7.2: Increase the proportion of 
renewable energy used as a longer 
term target with a focus on energy 
efficiency in the short term

• Target 7.3: Double the rate of energy 
efficiency improvement — one of the 
more challenging areas given the 
substantial progress being made

• 7B: Support renewable energy  
growth in developing countries  
where DXC operates and has the 
capacity to engage

We realize that we have a major 
role in supporting, contributing and 
collaborating to achieve the SDGs. We 
have therefore started to review our 
existing activities against these goals 
in order to adopt specific targets for 
the future. Our final chosen goals and 
targets will not only help shape and 
drive our future environment plans and 
targets, but will also support our overall 
sustainability approach across our 
global society and the economy.  
See our goals and progress for  
more information.

Renewable Energy Plan
The Renewable Energy Plan being 
developed will look to extend the overall 
energy approach, where efficiency and 
awareness are primary factors to avoid 
energy being used in the first place. 
With the global operations that DXC 
has, we are investigating commercially 
appropriate agreements in major 
renewables projects together with the 
Clean Development Mechanism (CDM) 
in developing countries.

Forward Global  
Environmental Plan
Following the success of the 
environment program in the first 
year, we have reset the environmental 
targets to FY 2020, with a view 
to providing further absolute 
environmental reductions.

Although the company’s rationalization 
program is winding down, there are 
several more opportunities we are 
exploring to further reduce our energy 
consumption and greenhouse gas 
emissions. For the waste and water 
activities, a greater level of accuracy 
in the global data is necessary. In all 
areas, training and awareness will be 
critical, together with the support of 
the facilities team.
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Inclusive teams. Infinite strengths.
The unique contributions made by the 
people of DXC Technology give us our 
edge in the highly competitive global 
IT services marketplace. The more 
we value our individual differences 
and nurture our unique strengths, 
the more we can inspire, innovate 
and accomplish as a team, delivering 
transformative results to our clients. As 
One DXC, we believe in equality, and 
our position as an IT services leader 
allows us to serve a tremendous variety 
of clients while playing a positive role in 
the communities we serve. Inclusion and 
diversity create a strong foundation for 
our business in numerous ways:

Market success. Empowering our 
diverse workforce to build offerings 

that match the diversity of our clients’ 
challenges, experiences and world views

Innovation. Analyzing challenges from 
every angle with teams that reflect 
wide-ranging points of view to uncover 
new ideas

Collaboration. Supporting clients 
by demonstrating that we share their 
commitment to inclusion and other 
essential values

Recruitment. Discovering talent, 
expanding opportunities and optimizing 
retention by being open to everyone

Community influence. Applying our 
talent, technology and partnerships to 
improve communities and drive positive 
social change around the world

Over time, recognition of 
our welcoming corporate 
culture has included 
being named a Best Place 
to Work by the Disability 
Equality Index, a Best 
Place to Work for LGBT 
Equality by the Human 
Rights Campaign, one of 
the 100 Best Companies 
by Working Mother, 
Corporation of the 
Year by the Hispanic IT 
Executive Council, a Top 
50 Employer by Careers 
and the disAbled, a Top 
50 Employer by Woman 
Engineer and a Leading 
Disability Employer by 
the National Organization 
on Disability.

“ To deliver the best solutions 
to our clients, we harness 
the energy, creativity, 
talents and insights of our 
diverse global workforce. 
Our strength lies in valuing 
differences, encouraging 
input from all perspectives 
and uniting teams around 
common goals. We 
encourage our employees 
to embrace their identities 
and the diverse cultures 
represented by their 
colleagues, clients and 
local communities.”

— Mike Lawrie
 Chairman, President and  

CEO, DXC Technology

Employees
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experienced DXC professionals serve 
clients in over 70 countries worldwide.150,000

Inclusion and diversity: Representative commitments

Equality and respect Maintaining an open environment of  
tolerance and mutual understanding

Proactive leadership Managing our business to fully conform  
with laws, policies and standards

Anti-discrimination stance Building a workplace culture free of  
discrimination

Zero tolerance for retaliation Prohibiting retaliation against  
colleagues who identify or help  
investigate harassment
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Nurturing neurodiversity
DXC Technology makes it a priority to 
recruit, hire and retain neurodiverse 
professionals, including people with 
autism, who often bring exceptional 
calculation, visual processing, 
memory and other STEM-related 
abilities that enable us to support 
our clients with excellence. Through 
the groundbreaking DXC Dandelion 
Program, created in 2014, we have 
helped more than 70 people on the 
autism spectrum further develop 
professional and life skills and find 
rewarding jobs in cybersecurity, data 
science, software testing and other IT 
disciplines. These uniquely equipped 

workers have applied their advanced 
pattern-recognition skills to spot 
evidence of hacker intrusions and 
delivered many other mission-critical 
benefits for the Australian Department 
of Defence, Department of Human 
Services and Department of Home 
Affairs, as well as for Australia and  
New Zealand Banking Group (ANZ).

The DXC Dandelion Program 
incorporates longitudinal research 
performed by the Olga Tennison 
Autism Research Centre at La Trobe 
University. This research is carried 
out to understand quality of life, 
coworker perceptions and workplace 

challenges. In conjunction with insights 
from the operations of the DXC 
Dandelion Program, findings from this 
initiative inform the development of 
knowledge and support packages to 
promote success in the workplace for 
neurodiverse professionals. 

DXC and ANZ entered into a 
partnership this year with La Trobe 
University to conduct first-of-its-kind 
research into mental health issues 
that may affect employees with 
autism. These include anxiety and 
sleep disorders. Mental health is a key 
challenge for sustainable employment. 
By helping to address mental health 
challenges, this research project will 
make it easier for organizations to  
hire and retain people with autism  
and for managers to better support  
all employees. 

With the evolution of neurodiversity 
research and recruitment efforts like 
the DXC Dandelion Program, which 
is now available internationally, we 
remain committed to hiring people  
with autism as we strengthen our 
business via even higher-quality 
service, improved productivity, more 
innovative thinking and increased 
employee engagement.

The DXC Dandelion Program won a 2018 ISG ANZ Paragon Award in recognition of the positive 
community impact of our work to support people with autism. The ISG Paragon Awards are presented 
by leading global technology research and advisory firm ISG (no relation to banking group ANZ).

Among the leading 
research institutions 
that have focused on the 
DXC Dandelion Program, 
Cornell University 
shares our Dandelion 
methodology through its 
Institute on Employment 
and Disability. Also, 
Harvard Business School 
has published a Dandelion 
case study that explores 
how organizations can 
use neurodiversity for 
competitive advantage.

Employees
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Responding to the IT skills shortage
The DXC Technology culture of 
continuous learning and professional 
growth creates the foundation for 
our people’s success and for the 
success of our business. We commit to 
providing everyone on our team with 
experiences and learning opportunities 
that accelerate the development of 
their expertise and position them for 
satisfying careers. As rapid changes 
in our industry create the need for 
reskilling and upskilling in digital 
technologies, this commitment is 
essential to closing science, technology, 
engineering and mathematics (STEM) 
skill shortages and enabling DXC’s 
talented professionals to continue 
honing technical and leadership 
capabilities that will help them realize  
bright futures.

Exemplifying our focus on expanding 
employee skills and opportunities 
are DXC’s Digital Transformation 
Centers. These unique innovation 
hubs in the UK, Australia and the 
United States showcase our leading 
digital offerings in applications, cloud, 
cybersecurity, data analytics and 
intelligent automation, providing up-
close demonstrations of how we work 
with partners such as Amazon Web 
Services to better serve our clients. 
Incubators like these create new 
career development opportunities for 
the people of DXC as we help deliver 
early digital roadmaps, experimental 
implementations of new technology  
and futuristic automated processes.

Employees
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“Our New Orleans Digital 
Transformation Center will 
be a world-class facility 
in every way. It will be 
integral to DXC’s strategic 
growth objectives, deliver 
transformative next-
generation digital IT services 
and solutions for our clients 
and create new opportunities 
for current and future 
employees.”

 
— Mike Lawrie
 Chairman, President and  

CEO, DXC Technology

The newest DXC Digital Transformation Center 
is expected to catalyze up to $3.2 billion 
in economic output for the community and 
workers over the next 7 years.

Our collaboration with the state of 
Louisiana in the United States reached 
a new stage this year, as we launched 
our newest Digital Transformation 
Center in New Orleans. At the center, 
we will directly hire 2,000 next-
generation technology workers over 
the next few years to deliver digital 
services to clients all over the world, 
benefiting the local community with an 
annual payroll of $133 million by 2025. 
DXC will create an additional 2,257 
new indirect jobs and help generate 
a total of $868 million in earnings 
for the state. This local economic 
stimulus represents the largest number 
of permanent jobs created at one 
site in Louisiana’s history. In building 
our New Orleans team, we are hiring 
managers and experienced IT services 
professionals with client-relevant 
certifications, 2- and 4-year college 
and university graduates, and 
military veterans transitioning into 
the private sector. An award-winning 
workforce training system and a 
dedicated web portal have simplified 
the applications and hiring processes 
for DXC and the community.
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Bridging digital gaps
As part of the New Orleans initiative, 
schools including Louisiana State 
University, the University of New 
Orleans and Delgado Community 
College will help students find 
learning pathways to DXC careers. 
In connection with the project, the 
state will provide $25 million in higher-
education funds to increase the 
number of annual degrees in STEM 
fields and business management. Early 
career engineers and developers will 
benefit as we work with our partners 
to craft the right digital curricula and 
hands-on learning experiences for the 
IT workforce of tomorrow.

Educational partners are also crucial to 
the Digital Transformation Centers we 
are opening in Australia. In Melbourne, 
we are co-locating the new center with 
Swinburne University of Technology. 
In Canberra, our center will team with 
The Australian National University on 
education, research and innovation. 
Other partners for the Canberra center 
are Microsoft; Tandem.ai, which will 
provide predictive analysis of the 
social and economic impact of digital 
change on the Australian workforce; 
and Gulanga, which will provide IT 
employment pathways for Aboriginal 
and Torres Strait Islander people. 

Employees

In 2019 we will open our first Digital 
Transformation Center in Germany, 
near Düsseldorf, to train workers 
in digital technologies and provide 
services to DXC clients in North and 
Central Europe. The center will be a 
regional leader in training STEM experts 
to develop end-to-end agile strategies, 
from ideation and prototyping to 
final production, for the benefit of 
organizations in many industries.

Innovation, mentorship and  
skill development
DXC recently sponsored and 
participated in HackTrain 4.0, a 
hackathon where participants tackled 
rail industry challenges while riding 
trains throughout Europe. With 
mentor support from the DXC Office 
of the Chief Technology Officer, 
DXC employees designed and 
prototyped a solution that slashed 
the time to generate a critical report 
from 6 hours daily to just 5 minutes. 
Our professionals had exceptional 
opportunities to hone entrepreneurial 
thinking, accelerated problem-solving 
and cutting-edge solution design skills 
during the intense 48-hour event.
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Business Facilities 
magazine ranked the DXC 
Digital Transformation 
Center in New Orleans 
as the #2 U.S. Economic 
Development Deal 
of the Year for 2017, 
in recognition of the 
economic benefits it is 
creating for the local 
community.

At a 2017 DXC Open Day event we 
hosted UK job candidates in the 
latest agile and DevOps disciplines 
at our Digital Transformation Center 
in Newcastle, where employees use 
digital skills to build apps in days 
rather than months.
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Employee-focused programs
To help foster an environment of 
continuous growth and development 
for our global workforce, the DXC 
University online learning platform 
now gives all DXC employees access 
to 120,000 learning assets, with the 
ability to choose from 7,000 courses, 
65,000 videos and 46,000 books and 
audiobooks along with customized, 
DXC-specific content. DXC University’s 
Leadership Advantage portal targets 
management competencies like 
innovation and creativity, negotiation, 
finance and strategic thinking, featuring 
integrated text, video and practice 
activities for fast, engaging learning. 
Offerings from the DXC Partner 
Network enable our professionals to 

train up close with the world’s leading 
technology makers. Over 6,000 
employees have achieved partner 
certifications in cloud services, and  
more than 2,500 are certified in  
agile, scrum and SAFe.

To similarly elevate our management 
capabilities, we piloted the DXC 
Leadership Academy this year. 
Employees completed over 3,500 
e-learning modules in the Aspiring 
Leaders and Management Foundations 
program, over 600 managers completed 
Leadership Fundamentals and 
Accelerator face-to-face programs, 
and more than 3,400 employees 
participated in our Accelerate:  
10x10 Leadership Series.

Through the DXC Sales and Delivery 
Management Academy, employees 
have the opportunity twice each 
year to develop advanced customer 
experience skills as sales leaders and 
agents, in support of specific accounts. 
In addition, nominated managers 
receive support from coaches and 
a social networking community as 
they hone skills in strategic planning, 
staffing, client service and automation 
tools via the Delivery Management 
Foundations curriculum. A total of 
17,000 DXC employees have completed 
sales training through FY 2018.

Implemented across 21 countries, 
the DXC Employee Ambassador 
Program in North and Central 
Europe empowered a core team of 
volunteer supervisors and 230 country 
ambassadors to take the lead in 
sharing knowledge with hundreds of 
colleagues about DXC, our business 
strategy, merger integration and 
CLEAR Values-based culture through 
a variety of funded projects. For 
example, the #IamDXC video campaign 
challenge used dozens of clips from 
employees to showcase the diversity 
and global reach of the DXC family.

Employees

The myDXC internal social 
media and collaboration 
platform enables the 
people of DXC to share 
technical knowledge and 
emerging practices to drive 
innovation for our clients, 
serve as Beat Reporters 
who package and publish 
both print and video news 
stories, readily connect with 
colleagues worldwide using 
the Facebook-based DXC 
Workplace platform and 
access a wealth of insights 
on dedicated channels such 
as DXC TV and DXC Café.
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In 2018, DXC Technology won the Skillsoft and SumTotal 
Innovation Award for developing and implementing best-
in-class integrated learning programs that demonstrate 
strong results and innovation.

The employee-created DXC Knowledge Sharing Academy in 
Lódz, Poland, trained 680 colleagues in 44 different topics, 
processes and IT and soft skills in just 9 months.
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Innovation and advancement
With the annual DXC Awards for 
Technical Excellence, we celebrate 
employees who deliver extraordinary 
results for our clients and lead 
them on their digital transformation 
journeys. These talented influencers 
leverage innovative thinking to achieve 
technology excellence, execution 
excellence and tangible results. In 
recognizing employees as Distinguished 
Architects, Engineers and Technologists 
and Fellows, the related DXC Tech 
Honors program shows the DXC 
commitment to non-linear, multifaceted 
career progression and step-wise 
growth as we build an agile and 
sustainable digital workforce.

In DXC Labs, employees have special 
opportunities to research and build 
reference architectures and prototypes 
for practical business use. Employees 
deepen their expertise in artificial 
intelligence, drones, machine learning, 
computer voice and vision, robotics, 
virtual reality, blockchain, 3D printing, the 
internet of things and other skill areas. 

Our Global Diversity Partnerships 
with community organizations provide 
opportunities for employees to engage 
with missions they feel passionate 
about. Partners include Upward 
Executive Women, the Integrated Senior 
Management Forum, the Hispanic 
IT Executive Council (HITEC), the 

International Labour Organization, 
Out & Equal Workplace Advocates, the 
U.S. Business Leadership Network, the 
League of Black Women and the DC 
Metro Business Leadership Network.

Through the DXC Military Recruiting  
Program, we proactively recruit 
and hire veterans, veterans with 
disabilities, and wounded warriors via 
partnerships with government and 
community organizations such as the 
U.S. Department of Veterans Affairs 
Corporate Immersion Program. As an 
employer partner of the Operation 
IMPACT Network of Champions, we 
join with other leading corporations 
to address employment challenges 
for people who experience illness, 
injury or disability as a result of their 
military service. To further support 
military families, we engage in outreach 
efforts through the Military Spouse 
Employment Partnership. As a long-
time member of the Veteran Jobs 
Mission, DXC contributed in FY 2018 to 
a collaborative search for professional 
talent that has collectively resulted in 
the hiring of 400,000 veterans since 
2011. Our many recognitions for veteran 
hiring include a Military Times “Best for 
Vets” honor for 2018.

DXC in Spain recently 
partnered with La Once 
Foundation, a leading 
national nonprofit that 
advocates for the blind, 
on its INSERTA program to 
promote the employment 
of people with disabilities. 
Through this collaboration 
we will welcome 15 people 
with disabilities into our 
workforce in the next 
3 years while sharing 
resources and taking 
action with La Once 
Foundation to work  
toward full inclusion.

Employees
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The people of DXC represent the best in the IT services 
industry. Among other recognitions for DXC professionals 
this year, Marilyn Crouther and Troy Richardson were 
both named by Black Enterprise to the 300 Most Powerful 
Executives in Corporate America List, Lisa Pettigrew was 
named one of the Most Powerful Women in Healthcare 
Information Technology by Health Data Management, 
and Bill Deckelman was named Most Innovative General 
Counsel by the Financial Times.
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Putting our people first
Environment, health and safety 

Through the DXC Environment, Health 
and Safety (EHS) program, we seek 
to maintain rigorous standards that 
protect employees who may be 
affected by our operations. In working 
to continually improve our ability to 
control and minimize workplace risk, 
we began to create internal global 
standards this fiscal year that set 
minimum requirements for EHS in 
all countries with a DXC presence. 
These standards will drive governance 
and compliance measures that we 
will monitor through our centralized 
corporate EHS function. 

Also this year, DXC started to implement 
a new incident tracking system 
that streamlines actions, workflows, 
investigations and findings for any type 
of incident or event management process. 
As part of incident management, DXC 
requires that employees and contractors 
report incidents that include near misses, 
injuries resulting from work activities, 
noncompliance with safety and 
environmental rules, and generally unsafe 
work conditions at a DXC site, a customer 
site or during business travel. We 
investigate these incidents to determine 
the cause, remedy hazardous conditions 
and gather injury and illness data to 
identify trends and remove risks.

Wellness

DXC maintains an array of formal and 
informal programs to help employees 
connect with colleagues, manage 
stress and experience a sense of well-
being in the workplace and at home. 
For example, through this year’s 
Employee Ambassador Program, we 
supported employees with a people 
manager networking series, a quarterly 
“Wall of Fame” employee recognition 
initiative, and a Wellness Month that 
included running, biking and hiking 
events. In addition, DXC in Poland 
sponsored mindfulness and meditation 
workshops for employees, food truck 
days and signage campaigns focused 
on values as well as game nights at 
the office, healthy meal preparation 
events and financial planning seminars. 
And, through the Take :10 employee 
engagement initiative introduced this 
year, we encouraged every member of 
the global DXC team to regularly set 
aside 10 minutes at work to focus on 
growth and career development and  
to invest in others.

A new internal web 
portal enables DXC 
to prepare for EHS-
related crisis events by 
defining and helping us 
implement protocols to 
ensure the efficiency of 
pandemic response and 
crisis communications. 
As a whole, the DXC 
Emergency Response 
Program provides for 
immediate, first-hours 
reaction to emergencies 
to preserve life and 
reduce incident severity.

Employees
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When Hurricane Maria struck Puerto Rico in September 
2017, many of our colleagues experienced significant 
property damage and loss of possessions and faced 
extended power outages. To provide support, DXC shipped 
a variety of essential goods to our team in Puerto Rico 
aboard an LM-100J aircraft as part of a joint mission with 
a DXC client. Supplies included water jugs, mobile phone 
chargers, batteries, gas containers, tools, first aid kits, 
over-the-counter medication, protein drinks and bars and 
a solar charger for every DXC employee there.



Community
41 The DXC Foundation  
42 Mentoring tomorrow’s technologists 
43 Regional commitments.  

Global benefits. 
44 A world of giving

45 Shaping brighter futures
46 Outreach. Involvement. 

Transformation.
47 Positive vision, tangible change
48 Strengthening our communities



41

The DXC Foundation
A registered 501(c) charity in the United 
States, the DXC Foundation implements 
creative investment programs and 
grants to ignite employee passion 
and develop the client, partner and 
community relationships that strengthen 
our business performance and global 
brand. With multifaceted support from 
the Foundation, DXC employees provide 
the expertise and volunteer spirit for 
a large variety of socially responsible 

programs all over the world. For example, 
the Foundation recently offered 
opportunities for every DXC employee to 
apply company volunteering hours to get 
involved in their communities as we focus 
on making a difference in three areas of 
special importance to our company  
(see table below). 

In 2017, we launched a coding 
competition through the DXC Foundation 
that engaged more than 1,700 young 

Community
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Three areas of importance

Education Foster global literacy among children through their university experiences in the areas of science,  
technology, engineering and mathematics (STEM) 
Results: Funded 47 youth robotics teams with our community partners VEX Robotics, FIRST Robotics  
and World Robot Olympiad Association

People and 
wellness

Enhance wellness among veterans and the disabled and improve the welfare of children who are  
hungry and impoverished 
Results: Raised approximately $60,000 for Save the Children

Disaster  
relief

Deliver emergency assistance to people in need after a natural disaster or period of crisis or trauma 
Results: Donated nearly $400,000 to the American Red Cross for disaster relief efforts

people from 14 countries. For the second 
annual DXC Codes program held in 
2018, we again invited children ages 
10 to 14 to submit computer coding 
projects for a chance to win local 
prizes and a global championship. In 
serving as mentors to the IT leaders of 
the future, judges selected honorees 
after reviewing the online projects for 
creativity, originality, technical merit 
and exemplary coding practices.

In the destructive wake of 
hurricanes Harvey, Irma 
and Maria in fall 2017, 
DXC employees donated 
approximately $200,000 
to the American Red 
Cross and $32,000 to 
Save the Children, with a 
DXC Foundation match 
increasing the total to 
$455,000. American Red 
Cross representatives 
met with DXC Chairman, 
President and CEO Mike 
Lawrie at our Tysons, 
Virginia, office for a check 
presentation to recognize 
DXC’s philanthropic support.

In 2017 and 2018, young DXC Codes participants explored computer science and honed their 
programming skills by tackling fun challenges such as using Scratch to create a closed-world 
“platformer” where characters overcome adversaries, or a video game that gives the realistic 
experience of playing a team sport with a ball or a puck.
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Mentoring tomorrow’s technologists
This year our Learning IT Through 
Robotics program helped young people 
develop an interest in STEM careers. Our 
nonprofit education partners around 
the world, including FIRST Robotics, 
provided robust, well-rounded programs 
that helped students learn more than 
just robotics, fostering teamwork, 
budget and time management skills 
and more. Our DXC robotics program 
offered ways for every employee to get 
involved, wherever they live, and in line 
with their specific technical focuses. 
We sponsored teams with funding while 
also donating tools and materials to 
help participants succeed.

Through our Lunch ’n’ Lego program 
specifically, employees donated an 
hour or two of their lunch breaks to their 
local FIRST LEGO League (FLL). During 
these events, participants collaborated 
on Lego builds, assembling models 
required for FLL tournaments in their 
areas. Employees from many roles at 

DXC participated in the fun experience, 
donated their time to a great cause 
and enjoyed light refreshments while 
engaging in friendly Lego-building 
competitions. This year, Lunch ’n’ Lego 
engaged over 1,000 employees in 82 
cities and 26 countries, adding up to a 
global volunteering donation of more 
than 2,000 hours, or the equivalent 
of one full-time employee for a year. 
By supporting educational initiatives 
like this to motivate learning in STEM 
disciplines that are central to the DXC 
mission, we strive to spur a passion 
for coding and IT/computer sciences 
among today’s students.

Community

In FY 2018, DXC similarly supported 
the Hour of Code, a global movement 
that has reached 100 million students 
in more than 180 countries with a 
mission of demystifying code for 
people of all ages through easy-to-
deliver, 1-hour long programming 
sessions. During the 2017 event, 164 
DXC employee volunteers in 18 cities 
introduced 2,609 children, adults, 
teachers and clients to coding over 
5 weeks. That included employees in 
the UK, who mentored 446 children 
and 38 teachers. DXCers from our 
regional team in South and West 
Europe became our top Hour of  
Code volunteers for 2017, earning  
the honor of directing a $5,000  
grant to a charity.
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Through STEM Olympics 
events, DXC volunteers 
have opportunities to 
engage students in 
creative engineering 
and problem-solving 
challenges such as 
egg drops, catapult 
and windmill builds, 
and hovercraft design 
exercises conducted  
as full- or half-day 
learning sessions.

DXC hackathons make it easy for employees to support 
charities with pro bono donations of technology skills, from 
website design and coding to application development.

The Lunch ’n’ Lego judging panel, India

DXC’s Hour of Code, Newcastle, UK
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Regional commitments. Global benefits.
Through the global DXC Gives program, 
we invite employees to share their 
volunteering, giving and community 
service stories via the quarterly DXC 
Charity Challenge essay contest. Each 
winning team designates a charity 
of their choice for a $5,000 donation 
from DXC. We implemented the related 
DXC Cares program to celebrate 
and recognize many of our dedicated 
volunteer teams by regularly promoting 

on internal and external social media 
the pictures, tweets, stories and blog 
posts they create to document their 
inspiring outreach efforts. One example 
of a DXC Charity Challenge winner 
is Team DXC Germany, which has 
for 6 years supported Friedensdorf 
International (Peace Village 
International), an organization that 
cares for injured and sick children who 
come from war-torn areas.

Community

DXC people managers in 
the United States donated 
a day of service during 
each of the past 3 years by 
coordinating events at the 
Special Olympics Summer 
Games in Rhode Island. 
Our support has helped 
the organization fulfill its 
mission of providing sports 
training and competition 
opportunities to more than 
3,400 children and adults 
with intellectual disabilities.
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DXC employees in Virginia donated 43 laptop computers  
in excellent working condition to a public elementary 
school, equipping the students for STEM learning while 
reducing e-waste.

United States and Denmark

DXCers from the United States and 
Denmark took part in the Somali Youth 
Outreach Program facilitated by the 
American Chamber of Commerce in 
Denmark (AmCham) together with 
the U.S. Embassy and the nonprofit 
Danish Human Appeal. The program 
enabled 19 Somali-Danish students 
from underprivileged and refugee 
backgrounds to explore IT careers  
and tour a DXC workplace. 

In their mentorship roles, DXC leaders, 
technical experts and graduates 
encouraged participants to stay in 
school, introduced them to the technology 
industry, discussed the importance of 
work-life balance and shared engaging 
presentations about connected cars, the 
internet of things and other innovations. 
The students took an active part in each 
session, asking interesting, relevant 
questions, and tested their creativity 
with a real-life case study about our 
Let’s Connect app that helps children 
with serious illnesses stay current with 
academic work and keep in touch with 
classmates via distance learning. During 
the brainstorming session, attendees 
generated ideas for further developing 
the app as they learned how to effect 
positive change through technology.

 Team DXC Germany employees donate funds for the children of Peace Village.

DXC employees in Denmark participated in an 
event aiming to inspire teenagers with Somali 
roots to pursue careers in IT.
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A world of giving
Costa Rica

This year a team of female DXC 
employees in Costa Rica joined 
together to improve the quality of 
life for hospitalized babies and their 
families. After learning that the only 
breast-milk bank in Costa Rica was 
empty, our 20 volunteers created a 
new nonprofit organization with a 
mission of fully supplying the bank 
with breast milk in just 1 month. After 
achieving this ambitious goal, our 
employees implemented the Breast 
Milk Route concept, designating a 
central location in San Jose — where 
they placed a storage freezer for 
donated milk — and taking turns 
driving to collect donor milk for 
storage. As the initiative grew, they 
prepared educational videos to help 
new donors and opened additional 
“bank branches,” including one at a 
DXC office. Our volunteers kept the 
breast-milk bank full for over 2 years, 
with more than 300 hospitalized 
premature babies benefiting from  
the nourishment.

DXCers in Mexico donated 
65 school backpacks 
and 45 school supply 
kits for orphaned and 
disadvantaged children 
ages 4 to 6 who live at the 
Hogar Cabañas center.

Brazil

DXC volunteers helped girls from the 
regional DXC Apprentice Program find 
new sources of motivation for professional 
advancement through participation in 
the SerMulherEmTech project, which 
publicizes inspiring stories of how women 
from many different backgrounds have 
used technology to achieve satisfying 
careers and change lives.

Australia

More than 50 DXCers in Australia cycled 
82 kilometers in the annual MS Sydney 
to the Gong Ride event to help raise 
nearly AU$10,000 for people living 
with multiple sclerosis (MS), the most 
common central nervous system disease 
in young adults. Another DXC team rode 
in the Race2theStars event, raising funds 

for cystic fibrosis research. Each year, 
DXCers raise money for Cancer Council 
Australia by participating in Australia’s 
Biggest Morning Tea, as well as for Pink 
Ribbon and the Movember Foundation, 
to raise awareness for women’s and 
men’s cancer and depression. 

Egypt

The DXC team in Egypt supplied a 
home for the elderly with medical 
equipment and shared a donated meal 
with 80 residents, hosted a workshop 
on entrepreneurial strategies for 280 
students at a public school, delivered 180 
bags of food during the holy month of 
Ramadan, covered the medical costs of 
three individuals from our community and 
supported a local educational program 
with monthly financial contributions.

Breast-milk bank for babies in need
DXC Australia cyclists participated in the annual MS Sydney to the Gong Ride to raise funds for people 
living with multiple sclerosis.
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Shaping brighter futures
India

DXCers in India saw a need to create 
digital self-sufficiency and literacy 
among students in public/government 
schools, as many of these young 
people lack access to computer 
training in preparation for future job 
opportunities in IT and other fields. To 
promote digital literacy among some 
1,050 students, our employees created 
30 computer labs at schools in Noida 
and elsewhere, with employees 
assisting in teaching, guiding and 
counseling the students.

We used periodic tests and interactive 
sessions to raise the students’ interest 
and skills in computer education, 
and the mentors in our initiative met 
with teachers, parents and peers to 
encourage understanding of each 
child’s growth in digital literacy. 
With key stakeholders engaged, the 
project played an effective part in 
addressing the lack of youth technical 
skills, introducing a system of online 
learning to meet students’ social and 
career needs and identifying areas 
for using technology to enhance 
opportunity and daily life. 

This project exemplified the DXC India 
emphasis in FY 2018 on education. 
Overall, our work helped 18,000 students 
through our education sponsorships, 
establishment of 17 community centers 
and child resource centers in underserved 
urban communities for afterschool 
learning, creation of 20 science labs and 
13 libraries at government schools and 
set-up of an additional 25 networked 
learning centers.

Continuing with this education focus, 
DXC India partnered this year with 
the nonprofit BHUMI to promote a 
supplementary learning program for 
1,000 underprivileged children  
in Chennai, Bangalore, Hyderabad  
and Mumbai. As part of this initiative, 
50 employees participated in the BHUMI 
India Run fundraiser. 

Our India team also visited 17 schools 
and distributed 9,000 chocolates as 
part of the International Chocolate Day 
charitable event. And, to support people 
with disabilities, our team donated MP3 
players to visually challenged college 
students in India and delivered job-skills 
training and placement support to 300 
disabled job seekers.

DXC India employees 
volunteered their time for 
many food security projects 
this year, distributing 
food on World Food 
Day with the Raindrops 
nongovernmental 
organization, delivering 
groceries to elderly 
centers in Hyderabad and 
contributing to a Bangalore 
meal donor program 
that has supplied 25,000 
healthy food packages  
to the hungry.

International Chocolate Day

Computer lab promoting digital literacy

BHUMI India Run fundraiser

Delivering groceries to elderly centers
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Outreach. Involvement. Transformation.
With 29 teams comprising 
146 runners across three 
Polish cities — Wrocław, 
Warsaw and Lódz — 
DXC participated in the 
2017 Poland Business 
Run to raise funds for 
prosthetics, rehabilitation 
and psychological support 
for people who have lost 
legs or hands. Helping 
to lead the event, DXC 
employees coordinated 
the participation of 500 
volunteers and organized 
a local race with 4,000 
competitors, contributing 
toward the $450,000 
raised for the cause.

DXC Germany employees at a fundraiser for  
child hospice

DXC Baltic Pink Ribbon effort in collaboration 
with Nedelsk

Germany

DXCers in Germany raised 
approximately $35,000 this year for 
critically ill children by selling old 
office equipment, including desks 
and storage units, to their colleagues, 
with more than 100 employees 
participating. Funds were donated 
to child hospice Bärenherz, which 
plans a facilities renovation to expand 
its services to children with severe 
illness. Our employees in Germany 
also volunteered to support the 
annual amusement park outing for 
Friedensdorf International (Peace 
Village International)-supported 
children from around the world 
receiving treatment for injuries  
suffered in war.

DXC employees in Dubai celebrated the holy month of Ramadan by 
distributing food packets to people living in underprivileged neighborhoods.

Lithuania

Five years ago, DXC Baltic 
started up a Pink Ribbon effort in 
collaboration with Nedelsk (“Do Not 
Delay”), a Lithuanian organization 
that promotes early breast-cancer 
detection. For international Breast 
Cancer Awareness Month each year, 
Nedelsk brings a mobile medical 
clinic into DXC offices to perform 
free checks for as many DXC women 
as possible. During these checks, 
we encourage women to wear pink 
as a sign of support and unity. 
Approximately 750 DXC employees 
to date have received checks for 
breast cancer through the program. 
We also host a Pink Market through 
which employees sell homemade 
goods and donate the funds to 
Nedelsk. In addition, the Pink Ribbon 
initiative has hosted lectures to 
inform women about breast cancer 
prevention and provided educational 
posters for DXC offices.

Poland

One of the most popular charity 
projects in Poland, Szlachetna Paczka 
(“Noble Box”) has since 2001 provided 
aid to underprivileged families 
during the Christmas holidays. The 
organization identifies families affected 
by poverty, asks what they most need 
and posts their anonymous stories to 
a web database accessed by donors. 
DXC employees have participated in the 
Noble Box initiative many times, and  
this year we chose 11 families to help. 
More than 1,000 DXC employees 
from across Poland participated by 
contributing $17,000 worth of food, 
clothes, cleaning products, furniture, 
appliances, heating oil and toys.
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Positive vision, tangible change
At DXC’s LemonAID 
fundraiser at our Bucharest 
office, we used funds from 
employees’ purchases of 
lemonade and homemade 
cookies to donate books 
to children with visual 
disabilities.

DXC Earth Day Bazaar in the Czech Republic

DXC runners joined with the Metakids nonprofit 
in support of children with metabolic diseases.

DXC volunteers in Bucharest helped beautify 
the Bucharest Botanical Garden.

hosted the DXC Earth Day Bazaar with 
our nonprofit partners Klokanek, which 
provides care to endangered children, 
and Sue Ryder, which supports the 
elderly. Employees donated thousands 
of lightly used clothes, books and 
household goods that we packaged in 
reusable bio-cotton bags and made 
available for sale at the bazaar, raising 
$1,400 for charity.

This year, DXCers in France participated in the Paris Odysséa event 
to fight breast cancer, joining more than 37,000 participants who 
walked or ran to raise $488,000 for research and prevention.

Netherlands

A team of 20 DXC runners joined with 
the Metakids nonprofit, which supports 
children with metabolic diseases, to 
run the Dam to Damloop Race as part 
of the largest weekend sports event 
in the Netherlands, with over 87,000 
participants. The 10-mile run featured 
a unique passage through Amsterdam 
and held special significance for DXC 
Netherlands, as many of our client 
organizations are headquartered close 
to the race route. Together with those 
who volunteered for the race, we raised 
$35,000 for Metakids, enough to fund a 
6-month research project.

Romania

DXC in Bucharest launched an annual 
Eco Week event to raise awareness 
of pollution, deforestation, resource 
waste and green space degradation 
and to promote ecofriendly employee 
behaviors. During Eco Week, 80 
employees explored recycling, the 
field of ecology and healthy food 

preparation, and our volunteers helped 
beautify the Bucharest Botanical Garden 
by planting 20 chrysanthemums.

Bulgaria

As one of the largest IT service providers 
in Bulgaria, DXC partnered with the 
Move IT Forward initiative in Sofia 
to help develop digital projects for 
women who have historically been 
excluded from our industry, including 
women from the Roma ethnic minority 
challenged by poverty and social 
inequity. At a workshop, female mentors 
from DXC with varied professional 
backgrounds guided the program 
participants in learning digital skills, 
presenting digital projects for feedback 
and becoming digital entrepreneurs.

Czech Republic

DXC partnered with the National Food 
Collection initiative to help families in 
need in the Czech Republic, with our 
employees donating approximately 
225 pounds of food. Our team also 
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Strengthening our communities

Community

DXC employees in 
Ireland launched the 
Galway Charity Service 
Event Group this year 
to sponsor quarterly 
philanthropic efforts 
that included renovating 
a Society of St. Vincent 
de Paul building and 
revamping community 
gardens around  
Galway City.

agricultural damage. Our volunteers 
traveled to affected areas and 
distributed warm clothes, food and 
educational supplies to 200 students 
at three primary schools. In another 
outreach effort focused on helping 
vulnerable youth, on International 
Children’s Day employees visited  
Hung Phuoc Pagoda, a shelter in  
Ben Tre, where we distributed gifts, 
writing materials and daily supplies,  
led craft projects and presented 
academic awards to the group of  
80 disadvantaged children. More than 
120 DXCers in Vietnam also participated 
in the BBGV Fun Run for Charity to 
financially support disadvantaged 
community members.
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DXC Spain organized a toy drive that helped children from  
128 underprivileged families in the Asturias area. For International Children’s Day, DXC Vietnam 

employees volunteered at the Hung Phuoc 
Pagoda shelter.

DXC UK volunteers at #MonsterConfidence, 
which promotes STEM careers for young women 

United Kingdom

The DXC UK team runs an active STEM 
Ambassador program, made up of 
some 70 trained ambassadors who 
volunteer their time, enthusiasm and 
experience to encourage and inspire 
young people to progress further in 
STEM subjects. This year, ambassadors 
volunteered at #MonsterConfidence in 
Sheffield to encourage young women 
to pursue STEM careers, led a virtual 
technology workshop in Chorley and 
Newcastle, and participated in a 
“biggest vehicle building” initiative to 
support local schools.

Malaysia, China, Hong Kong  
and the Philippines
DXC employees in Asia engaged in an 
array of focused Earth Day events this 
year, including a tree planting initiative 
in Malaysia, beach cleanup activities 
in Taiwan, and power-conservation 
campaigns in China and Hong Kong 
using Earth Hour challenges to motivate 
more efficient use of office lighting, air 
conditioning and printers. Reducing 
plastics pollution was also a major 
emphasis across our Asia operations. 
And in the Philippines, our volunteers 
organized a “plogging” event during 
which participants jogged several miles 
while collecting trash from the areas 
around a DXC office, using the Litterati 
app to track the cleanup’s effectiveness.

Vietnam

After the catastrophic Thanh Hoa flood, 
DXC employees in Vietnam sought 
to provide support to families that 
lost loved ones and to communities 
that sustained infrastructure and 



Managing our 
supply chain

50 Safeguarding rights.  
Controlling risk.

51 Supplier diversity



50

Safeguarding rights. Controlling risk.
At DXC, we seek to build and sustain 
supplier relationships and a global 
supply chain that reflect the core 
values of inclusion and diversity, 
human rights, health and safety, and 
environmental sustainability — these 
are critically important to us and to  
our clients and partners.

Our forward-thinking approach to 
supply chain management helps ensure 
that our suppliers contribute to DXC’s 
responsible business practices in areas 
such as screening for abuses including 

slavery and the use of child labor; 
complying with environmental, health 
and safety regulations, and industry 
best practices; and implementing 
rigorous programs to eliminate bribery 
and other illegal behavior. 

DXC’s own Human Rights Statement 
was developed following the tenets of 
the UN Guiding Principles on Business 
and Human Rights, the International 
Labour Organization Declaration on 
Fundamental Principles and Rights at 
Work and the UN Universal Declaration 

Managing our supply chain
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Fighting abuses
DXC expects our 
suppliers to support and 
respect the protection of 
internationally proclaimed 
human rights and to ensure 
that they are not complicit 
in human rights abuses, as 
defined by law or otherwise 
identified by international 
human rights organizations 
and conventions. 

of Human Rights. Underscoring these 
key commitments, our Responsible 
Supply Chain Principles establish a set 
of clear, detailed standards for doing 
business with DXC across five areas:

• Human rights
• Labor
• Bribery and corruption
• Environment
• Equality, diversity and inclusion

We expect our suppliers to create 
processes and programs that provide 
for alignment with our values. We 
consider adherence to our Responsible 
Supply Chain Principles when we 
select suppliers, and we reserve the 
right to monitor supplier processes and 
procedures against these principles as 
part of our ongoing Responsible Supply 
Chain Program.

Combating the risk of  
modern slavery 

DXC is committed to minimizing the 
risk of all forms of forced labor and 
human trafficking within our business 
and supply chain. To this end, we have 
published a formal statement that sets 
out the steps we have taken to combat 
slavery and human trafficking at DXC 
and in supplier organizations.

https://assets1.dxc.technology/cr/downloads/DXC_Supply_Chain_Principles_April_2017.pdf
https://assets1.dxc.technology/cr/downloads/DXC_Supply_Chain_Principles_April_2017.pdf
https://assets1.dxc.technology/cr/downloads/DXC_Modern_Slavery_Statement.pdf
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Supplier diversity
Through our risk-based approach 
to eradicating these human-rights 
abuses from our supply chain, we have 
incorporated specific questions on 
modern slavery and human trafficking 
into our screening survey for new 
suppliers, and into our corporate 
responsibility screening survey for our 
largest direct suppliers, based on their 
spend. When hiring new DXC employees 
and individual contractors, we ensure 
that they are legally eligible to work, 
meet background checks and external 
referencing, and pass our security 
clearance. We are satisfied that these 
multiple checks will identify victims of 
trafficking or slavery. 

DXC surveys our suppliers every other 
year to include any new, relevant 
topics that need to be addressed. Our 

Responsible Supply Chain Principles  
take into account the UK Modern Slavery 
Act, which will again be applied in  
FY 2019 via a questionnaire to existing  
Tier 1 global suppliers (>$10 million 
spend) and an evaluation of potential 
high-risk UK suppliers for modern slavery 
and human trafficking. We take a zero-
tolerance approach in this area.

Productive collaborations

Diverse supplier inclusion in our supply 
chain demonstrates DXC Technology’s 
commitment to supporting our corporate 
citizenship goals and customers’ success  
by promoting business opportunities with 
suppliers that represent the communities 
in which we live and do business. Our 
Supplier Diversity program encourages 
a broad range of companies to join our 

supply chain. Diverse suppliers bring 
fresh ideas, offer innovative products 
and processes and contribute to the 
economic strength of their communities. 
In FY 2018, we engaged with small, diverse 
businesses as a government contracting 
requirement and in the spirit of good 
citizenship and to promote economic 
development. To provide for effective 
collaboration, we maintained the DXC 
U.S. Public Sector Small Business Office 
led by a designated small business 
liaison officer. With this approach, we 
supported our commitment to providing 
small business, small disadvantaged 
business, women-owned small business, 
HUBZone, veteran-owned small business 
and service-disabled veteran-owned small 
business concerns with the maximum 
meaningful and appropriate opportunity 
to participate.

Managing our supply chain

DXC Technology works 
with diverse suppliers, such 
as minority-, women- and 
veteran-owned businesses, 
in support of DXC business 
opportunities and on behalf 
of the work we fulfill for 
our commercial clients. 
In FY 2018 we provided 
diverse-spend reporting to a 
number of our commercial 
clients on request.
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The Americas
1775 Tysons Boulevard 
Tysons, VA 22102 
USA

1501 Page Mill Road 
Palo Alto, CA 94304 
USA

Asia
1 Depot Close #03-01 
Singapore 109841 
Republic of Singapore 
+65 68099 000

Australia and New Zealand
26 Talavera Road 
Macquarie Park, NSW 2113 
Australia 
+61(2)9034.3000 

North, Central and Eastern Europe
Schickardstrasse 32 
71034 Boeblingen 
Germany

South Europe
Tour Carpe Diem 
31 Place Des Corolles 
CS 40075 
92098 Paris La Defense Cedex 
France 
+33.1.55.707070

UK, Ireland, Israel,  
Middle East and Africa
Floor 4 
One Pancras Square 
London 
N1C 4AG 
United Kingdom 
+44 (0)203 882 4422

Liffey Technology Park 
Leixlip, Co. Kildare, 
Ireland

DXC regional headquarters

About DXC Technology

DXC Technology (DXC: NYSE) is the world’s leading independent, end-to-end IT 
services company, serving nearly 6,000 private and public-sector clients from 
a diverse array of industries across 70 countries. The company’s technology 
independence, global talent and extensive partner network deliver transformative 
digital offerings and solutions that help clients harness the power of innovation 
to thrive on change. DXC Technology is recognized among the best corporate 
citizens globally. For more information, visit www.dxc.technology.
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About the photography

Technology is giving us a new 
perspective on our planet and our world. 
We would like to thank Unsplash.com 
and their photographers for the 
amazing drone photography used  
in this report. Click the info button  
at the bottom of each image for  
more information.

https://www.facebook.com/DXCTechnology/
https://twitter.com/DXCTechnology
https://www.linkedin.com/company-beta/16198010/
https://plus.google.com/u/0/+DXCTechnology
https://www.pinterest.com/OfficialDXC/
https://www.youtube.com/user/csc
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