2019 CORPORATE
SUSTAINABILITY REPORT

Forward-looking Statements
Certain matters discussed in this Corporate Sustainability Report, other than statements of historical fact,
are “forward-looking statements” within the meaning of Section 27A of the Securities Act of 1933,
as amended (the “Securities Act”), and Section 21E of the Securities Exchange Act of 1934, as amended
(the “Exchange Act”).
Forward-looking statements often include words like we “believe”, “anticipate”, “target”, “project”, “expect”,
“predict”, “pro forma”, “estimate”, “intend”, “will”, “is designed to”, “plan” and words of similar meaning,
or are indicated by the Company’s discussion of strategies or trends. Forward-looking statements describe
the Company’s future plans, objectives, expectations or goals and include, but are not limited to, statements
regarding anticipated customer growth rates; carbon reduction strategies; the anticipated benefits of our
sustainability efforts and projects; the adoption of the demand response program; and the anticipated effects
our sustainability efforts will have on our operational and financial performance going forward. Although the
Company believes that the expectations reflected in such forward-looking statements are reasonable,
no assurances can be given that these expectations will prove to be correct. Forward-looking statements by
their nature involve substantial risks and uncertainties that could significantly impact expected results, and actual
future results could differ materially from those described in such statements. While it is not possible to identify
all factors, the Company continues to face many risks and uncertainties. A discussion of some of these factors
is included in El Paso Electric Company’s Annual Report on Form 10-K for the fiscal year ended December 31,
2019 available on our website at www.epelectric.com. Management cautions against putting undue reliance on
forward-looking statements or projecting any future results based on such statements or present or prior
earnings levels. Any forward-looking statement speaks only as of the date such statement was made, and the
Company is not obligated to update any forward-looking statement to reflect events or circumstances after the
date on which such statement was made, except as required by applicable laws or regulations.
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Letter from our Director of Sustainability
There is one word that captures 2019: community. The team at El Paso Electric Company
(EPE or the Company), exemplifies the Company’s vision of serving as our community’s
innovative and trusted provider of energy services. We began 2019 by implementing
plans to diversify our generation resources by expanding our renewable energy portfolio,
by increasing our Texas Community Solar Program, and by launching our collaboration
with New Mexico State University to develop dedicated solar and battery storage resources.
On June 3, 2019, we announced a significant, long-term investment in our service
area—that Infrastructure Investments Fund, an investment vehicle advised by J.P. Morgan
Investment Management Inc., planned to acquire EPE. With this announcement, we
secured our commitment to the community we have proudly served for over 118 years. This acquisition will help
support the success of our region and the Company by focusing on workforce retention and development,
providing bill credits to all customers, supporting $1.2 million in philanthropic giving in our community, and creating
a regional economic sustainability development fund. We are excited for the tremendous opportunity to prepare
EPE for a clean energy future that is local and sustainable.
On Saturday, August 3, 2019 our lives changed forever when a stranger arrived on a hateful mission and took
the lives of 23 community members. Our shock quickly turned to grief and sorrow, but this tragedy gave rise to
an unprecedented unity: “El Paso Strong.” This phrase resonated world-wide and became synonymous with hope
and resilience and drew our community closer together. As a Company, we donated to the El Paso Victims Relief
Funds and our employees rallied to support those in need.
Our resolve has been tested again as we now face the new ‘normal’ of the COVID-19 pandemic. Between modified
operations, social distancing, work-from-home orders, and an economic shutdown, our commitment to our
community has not wavered. Our pandemic planning rolled into action as we launched protocols to enhance
the safety of our employees, ensured connectivity and reliability of service for our customers and provided swift
response to the needs of the municipalities we serve.
For us at EPE, community has become synonymous with innovation, resilience and unity. From our community,
we draw our inspiration and purpose. We hope that our 2019 Sustainability Report exemplifies why we do what
we do at EPE: for our community.

Jessica Christianson
Director of Sustainability
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Introduction
“El Paso Electric will be an innovative and trusted provider of energy and services, operating in
a sustainable manner and contributing to the economic vibrancy of our region.”
- El Paso Electric Corporate Vision Statement
At El Paso Electric Company (“EPE” or the “Company”), operating sustainably means concurrently protecting the
environment, supporting our communities, engaging our employees, and serving our customers while maintaining
focus on long-term business results.

Environmental, Social and Governance/Sustainability Reporting
As a member company of the Edison Electric Institute (“EEI”), EPE voluntarily reports Environmental, Social and
Governance (“ESG”) and sustainability metrics in accordance with EEI’s industry-focused and investor-driven
reporting practices. As the trade association representing United States investor-owned utility companies,
EEI has developed a prescriptive reporting template to guide member companies in providing stakeholders
uniform and consistent ESG/sustainability data across the electric utility industry.
EPE’s Corporate Sustainability Report is structured around the EEI template and includes the populated
EEI Quantitative Section with a three-year look-back period. EPE is also providing additional content to more
completely illustrate our efforts to transition to a cleaner, lower carbon and increasingly sustainable future.

ESG/Sustainability Governance
The utility sector is rapidly evolving to incorporate new and emerging technologies, meet changing customer
expectations, and respond to revisions in the regulatory landscape. EPE is anticipating and responding to this
changing environment. We are pursuing specific projects to increase our renewable portfolio, integrate battery
storage technologies, replace legacy natural gas plants, create solar offerings for commercial customers, and
integrate advanced metering technologies into our system. We are participating in grid modernization and
renewable energy studies with our regulators and developing compliance strategies to achieve newly passed
renewable portfolio standards in New Mexico.
EPE’s sustainability hinges on our collective anticipation and responsiveness to these industry changes. At EPE
these efforts are both collaborative and dispersed across the entire organization. Employee level sustainability
related performance goals are overseen by respective division leadership while corporate performance goals
are overseen by EPE’s Executive Management and Board of Directors and are captured in the following
Corporate Objectives:
• Reduce energy use, water use, and waste generation from utility operations through measurement,
benchmarking, and continuous improvement;
• Support adoption of clean technologies, where cost effective, on both the supply and customer sides of the
EPE energy value chain;
• Deploy technologies to enable more efficient use of energy;
• Develop equitable regulatory and rate constructs to support the adoption of distributed energy resources; and
• Grow and maintain constructive relationships with stakeholders interested in advancing sustainability in the
communities we serve.
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Carbon Reduction Goals
EPE has been a leader in low carbon generation and must remain so moving forward. After a marked decrease in
our carbon emissions resulting from our divestiture of coal assets in 2016, EPE’s carbon footprint has remained
relatively level. To further achieve reductions from our carbon profile, EPE has established the following goals:

On a rate per megawatt hour (“MWh”) of load served, EPE is committed to reduce
our carbon footprint:

• 25% below 2015 levels by 2025		

• 40% below 2015 levels by 2035

The following strategies drive our carbon reduction efforts:
• By 2023, expand EPE’s Resource Portfolio to include the addition of utility scale solar, battery storage,
and more efficient natural gas generation resources;
• Continuously pursue additional renewable resources to enhance fuel diversity;
• Concurrently plan retirements of less efficient fossil fuel generating units;
• Substitute high global warming potential products from within utility operations; and
• Systematically electrify EPE’s vehicle fleet.

Introduction

El Paso Electric Company Profile
EPE is a regional public utility that generates, transmits, and distributes electricity across a 10,000 square mile
service territory in the Rio Grande Valley of west Texas and southern New Mexico. The Company owns or has
significant ownership interest in five conventional electrical generating facilities and nearly 2,000 miles of
transmission lines allowing us to serve approximately 435,000 residential, commercial, industrial, public authority,
and wholesale customers.
EPE’s generation portfolio underscores the Company’s goal to remain at the forefront in advancing renewable
energy and provide cost-effective, diverse, and competitive energy resources. We became a coal-free utility in 2016
and the Company’s generation continues to be powered primarily by carbon-free nuclear and efficient natural gas
resources, as well as 8.2 MW of owned solar generation and 107 MW of solar purchase power agreements.
In 2019, EPE initiated procurement and regulatory processes to continue to expand our portfolio of renewable energy
resources.
EPE is geographically isolated in the southeast terminus of the Western Electricity Coordinating Council (“WECC”)
transmission grid. EPE is interconnected to the Southwest Power Pool through an asynchronous high voltage
direct current tie in Eddy County, New Mexico and is not interconnected to the Electric Reliability Council of Texas
(“ERCOT”).
EPE continues to experience customer and load growth. Total retail sales have grown by 35% over the past
20 years, culminating in a new peak demand of 1,985 MW in August of 2019.
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Economic Profile
FINANCIAL SUMMARY1,2

1
2

Year1

2017

2018

2019

Operating Revenues2

$916,797

$903,603

$861,994

Operating Income2

$190,059

$172,229

$178,093

Net Income2

$98,261

$84,315

$123,037

Basic Earnings per Share (Net income)

$2.42

$2.07

$3.02

Total Assets1,2

$3,484,363

$3,628,502

$3,813,200

2017

Net Generation (MWh)
2018

2019

Coal

NA

NA

NA

Natural Gas

3,835,734

5,017,083

5,180,185

Nuclear

5,109,325

4,913,858

5,044,394

Renewables (Solar)

5,816

12,779

21,138

Photovoltaic Purchased Power

291,356

275,568

282,389

Purchased Power (other)

1,249,485

1,079,741

1,051,360

Numbers are for the calendar years except for Total Assets which are as of year-end
Numbers are in thousands except for per share data

Generation Profile
NET GENERATION1
Fuel Type

1

Net Generation as reported in EPE’s FERC Form 1

El Paso Electric Company Profile
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Renewable Energy Portfolio
EPE is committed to providing cost-effective renewable energy through enhanced solar offerings and services to our
customers. In 2019, our renewable portfolio consisted of 8.2 MW of EPE-owned solar facilities and 107 MW of solar
purchased power agreements.

New Mexico State University Collaboration
In 2019, EPE filed for regulatory approval to build, own and operate a 3 MW, microgrid-ready solar facility coupled
with a 1 MW, battery storage system at New Mexico State University (“NMSU”). The project will provide energy
specifically for NMSU and be available for students and faculty as an educational resource. If approved, the project
is scheduled to be in service in 2021 and will expand EPE’s renewable portfolio.

Community Solar Program
In response to high customer interest in renewable energy, EPE implemented our first voluntary community solar
program (“Community Solar”) in Texas in 2017. Subscribing customers reserve a portion of the energy produced
by the Community Solar facility for their homes or businesses, with a minimum subscription of 1 kW. In 2019,
the program was expanded from 3 to 5 MW of solar capacity.
In 2019, EPE’s Community Solar facility produced 11 million kWh, an equivalent of powering approximately 2,400
homes. Community Solar avoided over 6,500 short tons of CO2e emissions in 2019.
2019 COMMUNITY SOLAR STATISTICS
Customer Class

Number of Customers

Approved Capacity (kW)

2,243

4,614

Small Commercial

53

183

Commercial and Industrial

14

153

2,310

4,950

Residential

Total

Distributed Generation
Customer installation of distributed generation continues to accelerate. EPE has been interconnecting
customer-owned systems, most commonly rooftop solar, since 2008. In 2019, more than 5,000 additional
customers interconnected with EPE, increasing the total interconnected capacity from 45 to 71 MW,
including 55 total systems with battery storage. The average interconnected residential system is 4.72 kW,
while commercial customers have systems of 100 kW or greater.
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Distributed Generation Statistics
2019 DISTRIBUTED GENERATION
2019

Number of Customers

Capacity (MW)

Texas

9,141

45

New Mexico

4,583

26

Total

13,724

71

INTERCONNECTED DISTRIBUTED GENERATION
Year

2017

2018

2019

New Interconnection Applications

1,537

2,006

6,284

New Interconnected Capacity (kW)

8,373

9,177

25,285

El Paso Electric Company Profile

Reliability
Providing safe and reliable electric service to customers is our core function.
We continuously evaluate our bulk electric system to identify and implement system
facility additions and upgrades necessary to meet WECC and the North American
Electric Reliability Corporation’s reliability requirements. We work round the clock to
ensure system reliability and minimize power outages across the transmission and
distribution system.
When outages do occur, it is our priority to safely restore power as promptly
as possible. EPE provides tools to keep customers informed during outages with
real time outage maps and an outage reporting application that provides updates
on power restoration efforts.
The System Average Interruption Duration Index (“SAIDI”) and the System Average
Interruption Frequency Index (“SAIFI”) are reliability indices. The SAIDI and SAIFI
metrics reflect the duration and frequency of outages, respectively. Overall, EPE has
an outstanding system reliability record, having ranked first among Texas
investor-owned electric utilities in both SAIDI and SAIFI for the last five years.

2019 SYSTEM RELIABILITY
EPE1

TX-IOU2

SAIDI

57.93

140.11

SAIFI

0.65

1.14

Includes Texas and New Mexico
Texas Investor-Owned Utilities Average

1
2

POWER RESTORATION EFFORT ASSISTANCE
In June, EPE deployed a total of 13 team members and other necessary equipment to assist
with power restoration efforts in Dallas County, after over 350,000 customers were left
without power because of major thunderstorms that swept through east Texas.
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Environmental Stewardship
We recognize the environment as a key stakeholder in our operations. EPE strives to produce electricity in a
manner that minimizes environmental impacts, including reducing air emissions and water consumption to the
greatest extent practicable, while ensuring safety and reliability.
EPE remains committed to responsible resource stewardship and considers potential environmental impacts in
all aspects of how we plan, operate, and serve our customers.
ENVIRONMENTAL SCORECARD

1

Category

2017

2018

2019

Agency Inspections

11

13

15

Notices of Violation (NOV)1

3

1

0

Avian Incidents

12

9

27

Reportable Spills

18

9

11

2017 NOVs associated with MPS air and waste authorizations; 2018 NOV associated with Newman Public Water Supply.

Environmental Stewardship

Air Quality
EPE’s carbon emissions continue to fall below the national average for the utility sector and, among the top 100
power producers in the United States, EPE continues to rank1 in the best performing quartile for both CO2 emission
rate and total CO2 emissions from all generating sources.
Over the past year, continued load growth contributed to a slight increase in carbon emissions while criteria pollutant
emissions remain relatively level. In 2019, EPE generated nearly 160,000 more MWh from local natural gas
generation resources than the prior year. We look forward to the addition of significant renewable resources to our
system in the 2022 - 2023 timeframes when we expect to realize meaningful reductions to move us forward to
achieving our carbon reduction goals.
M. J. Bradley & Associates (2019). Benchmarking Air Emissions of the 100 Largest Electric Power Producers in the United States.

1

CO2e1 EMISSIONS (METRIC TONS)
Source

2017

2018

2019

2,206,463

2,730,085

2,791,568

Direct Emissions from
Mobile Combustion

4,461

4,577

4,435

Direct Emissions from
Electric T&D

3,749

1,996

32,013

Direct Emissions from
Natural Gas Fugitives

2,235

2,766

2,766

Indirect Emissions from
Energy Purchased

30,310

21,166

20,711

Total CO2e Emissions

2,247,218

2,760,590

2,851,493

Direct Emissions from
Stationary Combustion Units

CO2e is comprised of carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O), and sulfur hexafluoride (SF6)

1

EPE AIR QUALITY SCORECARD (SHORT TONS)1
Parameter

2017

2018

2019

Nitrogen Oxides (NOx)

2,939

2,893

2,780

Carbon Monoxide (CO)

528

585

608

Particulate Matter (PM)

195

234

232

Sulfur Dioxide (SO2)

12

15

16

Criteria pollutant totals are for local generation only (natural gas)

1
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Carbon Footprint
Since EPE’s 2016 divestiture from all interests in coal-fired generation, direct emissions from natural gas stationary
combustion are the major component of EPE’s carbon footprint. EPE has established a 40% carbon reduction goal
by 2035 to reflect our intended transition to a significantly cleaner generation portfolio.
For the purposes of carbon footprint reduction, EPE’s rate is inclusive of all carbon sources itemized in the CO2e
Emissions table on the previous page and total load served (net generation). Progress is measured against a
2015 baseline.
CARBON FOOTPRINT1 TREND (SHORT TONS OF CO2E /MWh)
2015 Baseline Rate

0.282

Change from 2015 Baseline

2019 Rate

0.271

<4%

Carbon footprint is comprised of emissions of carbon dioxide (CO2), methane (CH4), and nitrous oxide (N2O) from the fuel
combustion at the power plants, from fluorinated gases (SF6) from transmission and distribution equipment, and CO2 emissions
from our vehicle fleet
1

Although the most significant carbon reductions will be gained as we transition our generation fleet and serve
greater load with lower carbon resources, other internal processes and programs including; energy efficiency
programs, facilities upgrades, fleet electrification, and transmission and distribution operations, can contribute
incremental greenhouse gas reductions in the short term.

Environmental Stewardship

Electric and Hybrid Vehicles
Fleet electrification reduces fuel and maintenance costs, improves vehicle performance and safety and reduces air
emissions associated with transportation. EPE plans to systematically electrify our own fleet through gradual
replacement of vehicles. Further, EPE will continue to support the deployment of electric vehicles in the region
through education and outreach, provision of charging stations at EPE facilities and employee incentives for electric
and hybrid vehicle purchases.
In 2019, EPE’s hybrid and plug-in hybrid fleet vehicles reduced gasoline consumption by an estimated 1,260 gallons
and diesel consumption by an estimated 472 gallons, equivalent to reducing CO2 emissions by approximately
24 tons. EPE’s electrified fleet grew with four new Electric Power Take-Off (“ePTO”) bucket trucks, bringing the total
to ten. Operating the ePTO bucket trucks helps reduce air pollution, noise pollution, and improves operator safety.

Environmental Stewardship

ELECTRIC AND HYBRID VEHICLES
Vehicle Make and Model

Number
of Vehicles

Vehicle Power Source

Ford Fusion Hybrid

1

Flex E85

Toyota RAV4 Hybrid

3

Unleaded

Ford Fusion Energi Plug-Ins

3

Electricity and Flex E85

Ford F-550 ePTO bucket trucks

10

Diesel and Electricity

Chevy Bolt

4

Electricity

Total

21

4% of total fleet

Environmental Stewardship
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Water
EPE recognizes the inextricable link between power and water. As the user of over 2 billion gallons of water annually,
we are acutely aware of our role in regional water management. The Company has improved our portfolio-wide
water use efficiency in recent years by divesting all of our coal assets. Our new resource selections substitute a
complement of more water efficient natural gas and solar generation that, if approved, will significantly reduce our
consumptive water use.
WATER CONSUMPTION RATE1

Rate (Liters/Net MWh)

2017

2018

2019

2,452

2,312

2,175

Water rates include reclaimed water provided to Newman Power Station from the Fred Hervey Water Reclamation Plant

1

Water consumption rate varies by generation technology. EPE’s local generation consumes water primarily for
cooling purposes and as a pollution control method to reduce NOx emissions. Montana Power Station (“Montana”)
has the most water efficient cooling technology within our generation fleet. Rio Grande and Newman Power
Stations (“Rio Grande” and “Newman”) have a combination of our older more water intensive, boiler units and
newer gas turbines. Copper Generating Station (“Copper”) does not have a cooling tower and primarily uses
water for pollution control purposes.
2019 WATER RATES: EPE-OWNED GENERATION
Power Station

Water Consumption1
(gal/kWh)

Montana

0.18

Rio Grande

0.64

Newman

0.53

Copper

0.11

Palo Verde2

0.66

Water consumption data calculated based on gross generation
Palo Verde rate calculated as 15.8 percent (EPE’s ownership) of water consumed by Units 1, 2, and 3

1
2
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For EPE’s local gas generation, 40% of the total water use is from reclaimed water, 40% is purchased from
El Paso Water Utilities, and the remaining 20% is self-supplied ground water, sourced from the Hueco-Mesilla
Bolson aquifer. EPE maximizes cycling of water through our cooling towers to minimize consumptive use as much
as possible and seeks reuse opportunities. At our Newman Power Station, blowdown water is reused for irrigation
through a permitted agreement with the neighboring ranch.
As the nation’s only nuclear plant not located near a body of water, Palo Verde uses reclaimed wastewater for
condenser cooling. Every year, Palo Verde recycles more than 20 billion gallons of wastewater from surrounding
municipalities to cool the plant. To supplement wastewater, Palo Verde uses de-mineralized, de-ionized well water
for reactor coolant.

Environmental Stewardship

Biodiversity and Vegetation Management
EPE takes great care to limit negative impacts of our operations to regional wildlife. EPE employees are trained
to identify and address wildlife issues by regularly collaborating with a variety of agencies to ensure appropriate
precautions are taken to maintain comprehensive wildlife management programs.
EPE continues our efforts to avoid, relocate, or rehabilitate avian species impacted by our infrastructure.

HAWK CONSERVATION
In responding to an outage report from Union Pacific Intermodal Ramp
and Fueling in Santa Teresa, New Mexico, EPE linemen discovered the
nesting hawks and reported that a snake in the hawk’s talons caused
the outage. Rather than trying to relocate the already laid eggs, EPE’s
meter test and construction services groups bypassed the structure and
primary metering until the hawks fledged. Once the hawks permanently
left the nest, primary metering was reestablished, and an anti-perch
device was installed along with bird guard wire. EPE is looking for
opportunities to install stand-alone nesting platforms in this and other
areas of frequent raptor nesting to provide mutually beneficial solutions
for our customers and our wildlife.

Environmental Stewardship

NATIONAL PUBLIC LANDS DAY
In recognition of National Public Lands Day, EPE teamed up with The Friends of the Organ Mountains
and the U.S. Department of the Interior Bureau of Land Management (BLM) to participate in cleanup
and restoration efforts at the Aguirre Spring Recreation Area and Campground, located within the
Organ Mountains – Desert Peaks National Monument in Las Cruces, New Mexico.
EPE has many miles of transmission and distribution lines located on Federal Land in New Mexico
and works very closely with the BLM to ensure we construct, operate and maintain our lines without
adversely impacting the environment.

Waste Management
EPE is a small quantity generator of hazardous waste and we implement pollution prevention and waste
minimization strategies throughout our operations to minimize environmental impacts and employee exposure
to hazardous substances.
Optimizing source reduction is our preferred strategy to minimize regulated waste streams. Where source reduction
options are limited, EPE pursues recycling options and has a robust used oil program in place to reduce quantities
of regulated material sent for disposal. In 2019, EPE completed a significant construction project associated with the
evaporation pond at Newman Power Station, resulting in the significant uptick of impacted soil, which is
bioremediated through land farming.
EPE HIGH VOLUME NON-HAZARDOUS WASTE STREAMS (LBS)
Non-Hazardous Waste

2017

2018

2019

Oily Water1

409,590

205,981

179,487

Petroleum Contaminated Soils

82,900

93,784,570

178,311,632

Oil Rags/Debris

22,774

21,121

20,056

2017

2018

2019

Asbestos Containing Material

24,605

21,315

5,915

PCB Waste (Landfilled)

8,259

1,214

361

Corrosives

4,075

3,252

2,297

Excludes oily water managed under the used oil program

1

EPE HIGH VOLUME HAZARDOUS/TOXIC WASTE STREAMS (LBS)
Hazardous/Toxic Waste

Environmental Stewardship
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Electric Company ESG/Sustainability Quantitative Information
Parent Company:
Operating Company(s):
Business Type(s):
State(s) of Operation:
State(s) with RPS Programs:
Regulatory Environment:
Report Date:

Ref. No.

El Paso Electric Company
El Paso Electric Company
Vertically integrated
Texas and New Mexico
New Mexico
Regulated
August 2020

Refer to the ‘EEI Definitions’ Appendix for more information on each metric

2017

2018

2019

Comments, Links, Additional Information, and Notes

1
1.1
1.2
1.3
1.4
1.5
1.5.1
1.5.2
1.5.3
1.5.4
1.5.5
1.6

Owned Nameplate Generation Capacity at end of year (MW)
Coal
Natural Gas

NA
1,878

NA
1,894

NA
1,894

Source: FERC Form 1

Nuclear

669

665

665

Source: FERC Form 1. EPE owns 15.8% interest in Palo Verde
Generating Station in Wintersburg, Arizona.

Petroleum
Total Renewable Energy Resources

NA
3.2
NA

NA
8.2
NA

NA
8.2
NA

Summation of Items 1.5.1-1.5.5

NA
NA

NA
NA

NA
NA

3.2
NA
NA

8.2
NA
NA

8.2
NA
NA

2
2.1
2.2
2.3
2.4
2.5
2.5.1
2.5.2
2.5.3
2.5.4
2.5.5
2.6
2.6.1
2.6.2

Net Generation for the data year (MWh)
NA
3,835,734
5,109,325

NA
5,017,083
4,913,858

NA
5,180,185
5,044,394

NA
5,816
NA
NA

NA
12,779
NA
NA

NA
21,138
NA
NA

NA
5,816
NA
1,540,841
1,249,485
291,356

NA
12,779
NA
1,355,309
1,079,741
275,568

NA
21,138
NA
1,333,749
1,051,360
282,389

3
3.1
3.2
3.3
3.4

Investing in the Future: Capital Expenditures, Energy Efficiency (EE), and Smart Meters
Total Annual Capital Expenditures (nominal dollars)
Incremental Annual Electricity Savings from EE Measures (MWh)
Incremental Annual Investment in Electric EE Programs (nominal dollars)

4
4.1
4.2
4.3

Retail Electric Customer Count (at end of year)
Commercial
Industrial

Portfolio

Biomass/Biogas
Geothermal
Hydroelectric
Solar
Wind
Other

Coal
Natural Gas
Nuclear
Petroleum
Total Renewable Energy Resources
Biomass/Biogas
Geothermal
Hydroelectric
Solar
Wind
Total Purchased Power
Purchased Power (Other)
Photovoltaic Purchased Power

Percent of Total Electric Customers with Smart Meters (at end of year)

Residential

190,300,000 $240,000,000 $222,200,000

$

39,698
7,908,000

$

42,587
8,368,047

$

46,794
9,859,000

$

0

0

0

47,510
48
368,044

48,095
48
374,138

48,988
48
380,155

2,204,395
0.246

2,728,949
0.274

2,789,117
0.272

Emissions

5

GHG Emissions: Carbon Dioxide (CO2) and Carbon Dioxide Equivalent (CO2e)

5.1
5.1.1
5.1.1.1
5.1.1.2
5.1.2
5.1.2.1
5.1.2.2

Owned Generation
Carbon Dioxide (CO2)
Total Owned Generation CO2 Emissions (MT)
Total Owned Generation CO2 Emissions Intensity (MT/Net MWh)
Carbon Dioxide Equivalent (CO2e)
Total Owned Generation CO2e Emissions (MT)
Total Owned Generation CO2e Emissions Intensity (MT/Net MWh)

2,206,635
0.247

2,731,724
0.275

2,791,953
0.272

5.2
5.2.1
5.2.1.1
5.2.1.2
5.2.2
5.2.2.1
5.2.2.2

Purchased Power
Carbon Dioxide (CO2)
Total Purchased Generation CO2 Emissions (MT)
Total Purchased Generation CO2 Emissions Intensity (MT/Net MWh)

30,187
0.020

21,058
0.016

20,604
0.015

30,310
0.020

21,166
0.016

20,711
0.016

5.3
5.3.1
5.3.1.1
5.3.1.2
5.3.2
5.3.2.1
5.3.2.2

Owned Generation + Purchased Power
2,234,582
0.213

2,750,007
0.243

2,809,721
0.243

2,236,946
0.213

2,752,889
0.244

2,812,663
0.243

5.4
5.4.1
5.4.2

Non-Generation CO2e Emissions
Fugitive CO2e emissions of sulfur hexafluoride (MT)

3,749
NA

1,996
NA

32,013
NA
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Carbon Dioxide Equivalent (CO2e)
Total Purchased Generation CO2e Emissions (MT)
Total Purchased Generation CO2e Emissions Intensity (MT/Net MWh)
Carbon Dioxide (CO2)
Total Owned + Purchased Generation CO2 Emissions (MT)
Total Owned + Purchased Generation CO2 Emissions Intensity (MT/Net MWh)
Carbon Dioxide Equivalent (CO2e)
Total Owned + Purchased Generation CO2e Emissions (MT)
Total Owned + Purchased Generation CO2e Emissions Intensity (MT/Net MWh)

Fugitive CO2e emissions from natural gas distribution (MT)

Source: FERC Form 1

Source: FERC Form 1
Source: FERC Form 1
Summation of Items 2.5.1-2.5.5

Source: FERC Form 1
Summation of items 2.6.1 and 2.6.2

2017 capital expenditure totals are net of insurance proceeds

Ref. No.

Refer to the ‘EEI Definitions’ Appendix for more information on each metric

6
6.1

Nitrogen Oxide (NOx), Sulfur Dioxide (SO2), Mercury (Hg)
Generation basis for calculation

6.2
6.2.1
6.2.2

Nitrogen Oxide (NOx)
Total NOx Emissions (MT)
Total NOx Emissions Intensity (MT/Net MWh)

6.3
6.3.1
6.3.2

Sulfur Dioxide (SO2)

6.4
6.4.1
6.4.2

Mercury (Hg)
Total Hg Emissions (kg)

Total SO2 Emissions (MT)
Total SO2 Emissions Intensity (MT/Net MWh)

Total Hg Emissions Intensity (kg/Net MWh)

2017

2018

2019

Comments, Links, Additional Information, and Notes

Total
2,665
0.000298

2,625
0.000264

2,522
0.000246

11
0.000001

14
0.000001

14
0.000001

NA
NA

NA
NA

NA
NA

1,109
12
2

1,115
9
2

1,112
8
0

NA

2

3

2.19
0.27

2.96
1.11

2.27
0.36

0.91
0.00

1.39
0.00

1.27
0.00

Resources

7
7.1
7.2
7.3
7.4
7.5
7.5.1
7.5.2
7.5.3
7.5.4

Human Resources

8

Fresh Water Resources

Total Number of Employees
Total Number on Board of Directors/Trustees
Total Women on Board of Directors/Trustees
Total Minorities on Board of Directors/Trustees
Employee Safety Metrics
Recordable Incident Rate
Lost-time Case Rate
Days Away, Restricted, and Transfer (DART) Rate
Work-related Fatalities

8.1

Water Withdrawals - Consumptive (Liters/Net MWh)

8.2

Water Withdrawals - Non-Consumptive (Billions of Liters/Net MWh)

9

The units for this metric are different than the units recommended in
the Appendix table.
Not Available Not Available Not Available El Paso Electric is evaluating means for accurately tracking and
validating this metric. Data will be provided once available.

2,162

1,941

1,829

Waste Products

9.1

Amount of Hazardous Waste Manifested for Disposal (Metric Tons)

1.75

0.50

1.14

9.2

Percent of Coal Combustion Products Beneficially Used

NA

NA

NA

© 2019 Edison Electric Institute. All rights reserved.

Social Responsibility
Safety
We are committed to the safety and health of our employees, contractors, customers, and the
communities we serve. No job is more important than working safely.
EPE is working diligently to stay on the leading edge of efforts to sustain the safest workplace for our employees
and reaffirms our corporate commitments to:
• Enable our employees to safely operate; and
• Continuously improve safety performance and lower the severity rate with the goal of an accident free culture.
SAFETY SCORECARD1
Year

2017

2018

2019

OSHA Recordable Rate (EPE)

2.19

2.96

2.27

OSHA Recordable Rate (Industry)

1.90

1.70

N/A2

OSHA Lost Workday Case Rate (EPE)

0.27

1.11

0.36

OSHA Lost Workday Case Rate (Industry)

0.70

0.50

N/A2

EPE OSHA rates as of 2/24/2020
2019 OSHA Industry Rates were not available at the time of preparation of this report. Prior years’ industry rates are Electric Power
Generation, Transmission, Distribution NAICS 221100, Average Rate All Establishments (All Size).
1
2

In 2019, our injury frequency and severity decreased from the record numbers experienced in 2018. Our focused
efforts in 2019 proved successful by reducing our lost time rates by 67% and eliminating incidents involving
electrical contacts and arc flash events.
In collaboration with International Brotherhood of Electrical Workers (“IBEW”) 960 leadership, EPE has developed
multiple initiatives designed to increase employee safety engagement and promote individual ownership:
• Employees’ safety goals have been specifically tailored based on risk level and to enhance supervisor ownership;
• Safety communications have been increased to share lessons learned in the spirit of continuous improvement
and preventing recurrence;
• Increased engagement and participation by all levels of management in safety trainings, meetings, and workplace
improvements; and
• Increased coordination and consultation with industry colleagues and experts to improve workplace policies
and procedures.
EPE is changing and growing. Recognizing hazard dynamics within our workplace and continuously improving our
safety culture to meet these changes is at the forefront of our business.
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Social Responsibility

Employees
The success of our Mission is dependent on our employees. We build a high performing workforce
by recruiting the best available talent, fostering diversity and a culture of learning, personal growth,
and mutual respect. We build sustainability through continual development, dynamic talent
assessment, and succession planning.
2019 EMPLOYEE PROFILE
Ethnicity

Male

Female

Hispanic or Latino

609

251

White

154

43

Black or African American

9

5

Native Hawaiian or Pacific Islander

2

0

Asian

4

2

American Indian or Alaskan Native

3

3

Two or More Races

15

5

Unknown

7

0

Total Workforce

1,112

EPE’s employee recruitment process and selection program emphasizes diversity and is reflected in EPE’s 80%
minority workforce that mirrors the demographics of our service territory.

Social Responsibility

Internship Programs
In 2019, EPE continued our summer internship programs for high school and college students, providing a holistic
work experience designed to develop professional ingenuity, cultivate leadership skills, identify strengths, leverage
weaknesses and encourage collaboration.
The internship programs allow participants to network with executives and business leaders in the Company,
gain electrical utility work experience, and build transferable skills such as problem-solving, teamwork, and effective
communication.
The summer high school program engages students from districts throughout EPE’s service territory with the goal
of returning participants for their senior year of high school with a refined understanding of their ability to achieve their
academic, professional and personal goals by using their skills and knowledge to make an impact in their community
as emerging leaders and future college students.
The college program is available to seniors and graduate students from colleges and universities throughout the
country who have a vested interest in the power industry with the goal of returning that talent back to El Paso, TX
or Las Cruces, NM upon graduation.

STEAM LAB AT ASYMCA
Each summer, EPE’s high school and college interns choose a nonprofit to partner with for their
philanthropic Corporate Social Responsibility project. The 2019 class chose the Armed Services
YMCA (“ASYMCA”). The ASYMCA provides developmental services to after-school students ages
4-13. The interns created the El Paso Electric STEAM Lab, complete with a 3-D printing station,
robotics kits, microscopes and other useful supplies. The STEAM Lab is the first of its kind to be
located at a childcare facility in El Paso and will serve upwards of 100 school-aged children.
Summer interns painted and decorated the space and fundraised with the help of EPE employees
and family members to purchase hands-on activities and STEAM-related projects.
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Social Responsibility

Supplier Diversity
EPE’s Supply Chain Management Department seeks to maximize opportunities to work with small businesses
and historically underutilized businesses (“HUBs”).
2019 SUPPLIER DIVERSITY STATISTICS
2019

In Texas

Outside of Texas

Total non-fuel purchases

$117 million

$153 million

Non-fuel purchases from HUBs

$24 million

$17 million

21%

11%

% of non-fuel purchases from HUBs

Customers
We anticipate, meet, and exceed customer expectations in an innovative and affordable manner. This means being
responsive to and reflective of the communities we serve. Our goal is to ensure our customers have access to
superior products, services, and experiences offered by top performing retail providers.
Customer service is a vital responsibility at EPE, so much so that customer satisfaction is a key metric in evaluating
our annual performance. Our customer base continues to grow each year and we in turn strive to continuously
improve our customers’ satisfaction by focusing on improving the customer experience through increased reliability,
added services, and innovative programs.

CITY OF EL PASO CONTINUOUS IMPROVEMENT TEAM
In 2019, led by our Transmission and Distribution management teams, EPE began actively
participating in the City of El Paso’s Continuous Improvement Team.
The goal of the Continuous Improvement Team is to build a strong working alliance between the City,
regional developers, and utility companies that serve the City of El Paso and surrounding counties.
All team members share a common goal to improve communication and mitigate issues that affect
regional construction and development projects.
The coordination began with a range of developer concerns. One specific request was to improve
safety during subdivision construction by energizing streetlights on a street by street basis instead
of waiting for completion of entire subdivisions. This request also required the City to change their
inspection processes. Both the City and EPE have updated procedures and implemented them in
the field to improve community safety.
On August 28th, EPE received a formal recognition from the City for our active engagement that is
resulting in process efficiencies and improved service for EPE customers.

Social Responsibility

In 2019, EPE received the highest score in the West Midsize segment of the J. D. Power
2019 Electric Utility Business Customer Satisfaction Study among business customers.
The award is based on performance scoring in power quality and reliability, corporate
citizenship, communications and customer service.

OVERALL CUSTOMER SATISFACTION SCORES
Year

Residential Average
MSI National Score1
EPE Score

Small Commercial Average
EPE Score
MSI National Score1

2019

82

80

82

80

2018

83

78

84

79

2017

80

79

83

80

Benchmarking comparisons are based on surveys conducted with Residential customers of electric and electric-gas
utilities included in Market Strategies’ (MSI’s) National Energy Utility Benchmarking Database
2
Benchmarking comparisons are based on surveys conducted with Small/Medium Commercial customers of electric and
electric-gas utilities included in Market Strategies’ (MSI’s) National Energy Utility Benchmarking Database
1

Social Responsibility

In 2019, 80% of calls received by the EPE Call Center were answered within 60 seconds. Our customer satisfaction
scores over the last three years have been above the reported national average for both commercial and
residential customers.

Energy Efficiency and Load Management
Approximately 18% of the electricity generated in the United States is used for lighting, and another 5% goes to
removing the waste heat generated by those lights.
EPE offers programs in both Texas and New Mexico to promote energy savings and potentially alleviate customer
costs. Different incentives and rebates are available for residential, commercial, industrial and government customers.
Programs are available for projects ranging from lighting upgrades and weatherization projects to appliance recycling
and voluntary curtailment of energy use.
Collectively, the 46,794 MWh of energy savings realized in 2019 from EPE’s Energy Efficiency programs avoided
more than 26,000 short tons of CO2e emissions and conserved more than 22 million gallons of water.

CREATING AN ENERGY EFFICIENT UTEP CAMPUS
The University of Texas at El Paso (UTEP) has been an EPE customer for well over a hundred years.
Taking advantage of EPE’s Energy Efficiency Programs, UTEP and Siemens are in the process of
installing high efficiency LED and occupancy lighting controls at the UTEP Library. The library will
be the first of thirty-nine buildings on campus to undergo these upgrades that will enable UTEP
to specifically manage their energy use based on building occupancy.
The smart sensor technology and building automation will reduce energy consumption through
lighting efficiency, capture daily occupancy patterns through thermal imaging, and communicate with
heating and cooling systems to adjust thermostats to provide a comfortable learning environment.
This project is expected to reduce demand usage by 2.5 MW annually. EPE is proud that our
energy efficiency incentives can spur customer efforts that result in meaningful reductions in
energy consumption and associated environmental and cost benefits.

Social Responsibility
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EPA ENERGY STAR® NEW HOMES AWARD
In 2019, The U.S. Environmental Protection Agency (EPA) recognized EPE as an ENERGY STAR®
Market Leader for our commitment to promoting energy efficient construction, supporting 400
new ENERGY STAR® certified homes.

LivingWise Program
The LivingWise Program is a school-based energy efficiency program that generates immediate and long-term
resource savings by bringing interactive, real-world education to the students and their families. The program,
aimed at fifth and sixth graders is available in both Texas and New Mexico. Participating students and teachers
receive educational materials and a kit of energy and water saving devices for their homes. The students install
the LED light bulbs, showerheads and faucet aerators in their homes and, with the help of their parents, complete
a home energy audit report.
The Spring 2019 Texas Program included 8,917 students and teachers and achieved a savings of 1,475,680 kWh.
The Fall 2019 New Mexico Program included 2,466 students and teachers and achieved a savings of 448,180 kWh.

2019 Texas Programs*

2019 New Mexico Programs*

• Residential Solutions

• Residential Comprehensive

• Hard-to-Reach Solutions

• New Mexico EnergySaver

• Texas Appliance Recycling

• Small Commercial Comprehensive

• Small Commercial Solutions

• SCORE Plus Program

• Texas SCORE Program

• Residential Lighting Program

• Large Commercial and Industrial Solutions

• ENERGY STAR® New Homes Program

• Load Management Standard Offer
*Detailed descriptions and eligibility requirements for all EPE’s Energy Efficiency Programs can be found on our website

RESIDENTIAL LIGHTING PROGRAM
EPE partnered with New Mexico State University in 2019 to promote energy efficiency and provide free
LED light bulbs at several successful events including the Homecoming football, volleyball and basketball
games. Free LED light bulb events were also held at food pantries and EPE payment centers in Anthony,
Sunland Park, and Las Cruces, New Mexico. A total of 205,534 energy-efficient LEDs were given
to customers.
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Social Responsibility

Demand Response Pilot Program
EPE’s three-year Demand Response pilot program ended in 2019. The eSmart Thermostat Program was a
voluntary program to evaluate customers’ acceptance and determine the effectiveness of “smart thermostat”
technology. Within the pilot, EPE communicated with smart thermostats to control participating customer’s
central refrigerated air conditioning to reduce electrical load during peak hours or other operating scenarios.
EPE plans to continue the program in 2020 as the Residential Load Management Program.

Social Responsibility

Community
Local Community Outreach
Community engagement is an important aspect of our corporate purpose. The success of EPE’s corporate
citizenship programs is due to the generous engagement our employees who collectively volunteered 7,500 hours
of their time in 2019.
In addition to employees’ volunteer service, EPE actively supports more than 170 civic and charitable programs
through our Community Partner Program. In 2019 we awarded over $1.2 million in community grants focusing
on economic development; education/STEAM; neighborhood and civic associations; and environmental and wildlife
initiatives that positively impact the well-being of our region.

In 2019, EPE was awarded the Las Cruces Hispanic Chamber of Commerce Business Award which
highlights the work and involvement that local businesses dedicated to enhancing the city’s quality
of life.

Social Responsibility

FIRST RESPONDERS DINNER
In a call to action to thank the first responders of the August 3, 2019 shooting at a Walmart in El Paso,
Texas, EPE employees volunteered alongside the El Paso Diabetes Association and local restaurant
chefs for a First Responders Appreciation Dinner. They helped serve a delicious and healthy dinner
to many first responders who stopped by during the six-hour, outdoor event to take a rest during
their shift.
Many of the EPE employees expressed their gratitude as they met firefighters, police officers, and
EMT personnel. The smiles and laughs as everyone enjoyed the evening was a true reflection of our
community being #ElPasoStrong.

Community Partner Priority Funding
Economic Development
7%

STEAM/Education
32%

Neighborhood &
Civic Organizations
6%

Environment & Wildlife
6%

Quality of Life
48%

2020 and Beyond
In 2019, EPE entered into an agreement to be purchased by the Infrastructure Investments Fund (“IIF”).
This agreement enhances our ability to meet our growing service area needs including renewable energy and
sustainability initiatives. The agreement includes significant provisions to support sustainability at EPE, notably
focusing on economic development, workforce training, supplier diversity, renewable energy and emerging
technology. We look forward to embracing these new opportunities in the coming year as we continue to pursue
regulatory approvals for new generation resources.

2020 and Beyond
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APPENDIX A Definitions for the EEI ESG/Sustainability Template for Regulated Electric Companies
Definitions for Electric Company ESG/Sustainability Metrics
Ref. No. Metric Name

Definition

Portfolio
Owned Nameplate
1 Generation Capacity
at end of year (MW)

Provide generation capacity data that is consistent with other external reporting by your company. The alternative default is to use the summation of the nameplate capacity
of installed owned generation in the company portfolio, as reported to the U.S. Energy Information Administration (EIA) on Form 860 Generator Information. Note that data
should be provided in terms of equity ownership for shared facilities. Nameplate capacity is defined as the maximum rated output of a generator, prime mover, or other electric
power production equipment under specific conditions designated by the manufacturer. Installed generator nameplate capacity is commonly expressed in megawatts (MW)
and is usually indicated on a nameplate physically attached to the generator.

1.1

Coal

Nameplate capacity of generation resources that produce electricity through the combustion of coal (a readily combustible black or brownish-black rock whose composition,
including inherent moisture, consists of more than 50 percent by weight and more than 70 percent by volume of carbonaceous material. It is formed from plant remains that
have been compacted, hardened, chemically altered, and metamorphosed by heat and pressure over geologic time).

1.2

Natural Gas

Nameplate capacity of generation resources that produce electricity through the combustion of natural gas (a gaseous mixture of hydrocarbon compounds, the primary one
being methane).

1.3

Nuclear

Nameplate capacity of generation resources that produce electricity through the use of thermal energy released from the fission of nuclear fuel in a reactor.

1.4

Petroleum

Nameplate capacity of generation resources that produce electricity through the combustion of petroleum (a broadly defined class of liquid hydrocarbon mixtures. Included are
crude oil, lease condensate, unfinished oils, refined products obtained from the processing of crude oil, and natural gas plant liquids).

1.5

Total Renewable
Energy Sources

Energy resources that are naturally replenishing but flow-limited. They are virtually inexhaustible in duration but limited in the amount of energy that is available per unit of time.
Renewable energy resources include biomass, hydro, geothermal, solar, wind, ocean thermal, wave action, and tidal action.

1.5.1

Biomass/Biogas

Nameplate capacity of generation resources that produce electricity through the combustion of biomass (an organic nonfossil material of biological origin constituting a renewable energy source).

1.5.2

Geothermal

Nameplate capacity of generation resources that produce electricity through the use of thermal energy released from hot water or steam extracted from geothermal reservoirs
in the earth’s crust.

1.5.3

Hydroelectric

Nameplate capacity of generation resources that produce electricity through the use of flowing water.

1.5.4

Solar

Nameplate capacity of generation resources that produce electricity through the use of the radiant energy of the sun, which can be converted into other forms of energy, such
as heat or electricity.

1.5.5

Wind

Nameplate capacity of generation resources that produce electricity through the use of the radiant energy of the sun, which can be converted into other forms of energy, such
as heat or electricity.

Other

1.6

Net Generation
2 for the data year
(MWh)

Nameplate capacity of generation resources that are not defined above.
Net generation is defined as the summation of the amount of gross generation less the electrical energy consumed at the generating station(s) for station service or auxiliaries.
Data can be provided in terms of total, owned, and/or purchased, depending on how the company prefers to disseminate data in this template. Provide net generation data
that is consistent with other external reporting by your company. The alternative default is to provide owned generation data as reported to EIA on Form 923 Schedule 3 and
align purchased power data with the Federal Energy Regulatory Commission (FERC) Form 1 Purchased Power Schedule, Reference Pages numbers 326-327.
Note: Electricity required for pumping at pumped-storage plants is regarded as electricity for station service and is deducted from gross generation.

2.1

Coal

Net electricity generated by the combustion of coal (a readily combustible black or brownish-black rock whose composition, including inherent moisture, consists of more than
50 percent by weight and more than 70 percent by volume of carbonaceous material. It is formed from plant remains that have been compacted, hardened, chemically altered,
and metamorphosed by heat and pressure over geologic time).

2.2

Natural Gas

Net electricity generated by the combustion of natural gas (a gaseous mixture of hydrocarbon compounds, the primary one being methane).

2.3

Nuclear

Net electricity generated by the use of the thermal energy released from the fission of nuclear fuel in a reactor.

2.4

Petroleum

Net electricity generated by the combustion of petroleum (a broadly defined class of liquid hydrocarbon mixtures. Included are crude oil, lease condensate, unfinished oils,
refined products obtained from the processing of crude oil, and natural gas plant liquids).

2.5

Total Renewable
Energy Sources

Energy resources that are naturally replenishing but flow-limited. They are virtually inexhaustible in duration but limited in the amount of energy that is available per unit of time.
Renewable energy resources include biomass, hydro, geothermal, solar, wind, ocean thermal, wave action, and tidal action.

2.5.1

Biomass/Biogas

Net electricity generated by the combustion of biomass (an organic nonfossil material of biological origin constituting a renewable energy source).

2.5.2

Geothermal

Net electricity generated by the use of thermal energy released from hot water or steam extracted from geothermal reservoirs in the earth’s crust.

2.5.3

Hydroelectric

Net electricity generated by the use of flowing water.

2.5.4

Solar

Net electricity generated by the use of the radiant energy of the sun, which can be converted into other forms of energy, such as heat or electricity.

2.5.5

Wind

Net electricity generated by the use of the radiant energy of the sun, which can be converted into other forms of energy, such as heat or electricity.

2.6

Other

Net electricity generated by other resources that are not defined above. If applicable, this metric should also include market purchases where the generation resource is
unknown.

3 Investing in the Future:
Capital Expenditures,
Energy Efficiency (EE),
and Smart Meters

3.1

Total Annual Capital
Expenditures

Align annual capital expenditures with data reported in recent investor presentations. A capital expenditure is the use of funds or assumption of a liability in order to obtain
physical assets that are to be used for productive purposes for at least one year. This type of expenditure is made in order to expand the productive or competitive posture
of a business.

3.2

Incremental Annual
Electricity Savings
from EE Measures
(MWh)

Incremental Annual Electricity Savings for the reporting year as reported to EIA on Form 861. Incremental Annual Savings for the reporting year are those changes in energy
use caused in the current reporting year by: (1) new participants in DSM programs that operated in the previous reporting year, and (2) participants in new DSM programs that
operated for the first time in the current reporting year. A “New program” is a program for which the reporting year is the first year the program achieved savings, regardless of
when program development and expenditures began.

3.3

Incremental Annual
Investment in
Electric EE Programs
(nominal dollars)

Total annual investment in electric energy efficiency programs as reported to EIA on Form 861.

3.4

Percent of Total
Electric Customers
with Smart Meters
(at end of year)

Number of electric smart meters installed at end-use customer locations, divided by number of total electric meters installed at end-use customer locations. Smart meters are
defined as electricity meters that measure and record usage data at a minimum, in hourly intervals, and provide usage data to both consumers and energy companies at least
once daily. Align reporting with EIA Form 861 meter data, which lists all types of meter technology used in the system as well as total meters in the system.

Units Reported in

Time Period (if applicable)

Reference to Source (if applicable)

Megawatt (MW):
One million watts of electricity.

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.
Form 860 instructions available at:
www.eia.gov/survey/form/eia_860/instructions.pdf.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MW

End of Year

Megawatthour (MWh):
One thousand kilowatt-hours
or one million watt-hours.

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.
Form 923 instructions available at:
www.eia.gov/survey/form/eia_923/instructions.pdf.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

MWh

Annual

Nominal Dollars

Annual

MWh

End of Year

U.S. Energy Information Administration, Form EIA-861 Annual Electric
Power Industry Report Instructions.
Available at: www.eia.gov/survey/form/eia_861/instructions.pdf.

Nominal Dollars

End of Year

U.S. Energy Information Administration, Form EIA-861 Annual Electric
Power Industry Report Instructions.
Available at: www.eia.gov/survey/form/eia_861/instructions.pdf.

Percent

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

Accounting Tools, Q&A,
http://www.accountingtools.com/questions-and-answers/
what-is-a-capital-expenditure.html

Ref. No. Metric Name

Definition

Portfolio
Retail Electric
4 Customer Count
(at end of year)

Electric customer counts should be aligned with the data provided to EIA on Form 861 - Sales to Utility Customers.

Commercial

An energy-consuming sector that consists of service-providing facilities and equipment of businesses; Federal, State, and local governments; and other private and public
organizations, such as religious, social, or fraternal groups. The commercial sector includes institutional living quarters. It also includes sewage treatment facilities. Common
uses of energy associated with this sector include space heating, water heating, air conditioning, lighting, refrigeration, cooking, and running a wide variety of other equipment.
Note: This sector includes generators that produce electricity and/or useful thermal output primarily to support the activities of the above-mentioned commercial establishments.

4.2

Industrial

An energy-consuming sector that consists of all facilities and equipment used for producing, processing, or assembling goods. The industrial sector encompasses the following
types of activity manufacturing (NAICS codes 31-33); agriculture, forestry, fishing and hunting (NAICS code 11); mining, including oil and gas extraction (NAICS code 21); and
construction (NAICS code 23). Overall energy use in this sector is largely for process heat and cooling and powering machinery, with lesser amounts used for facility heating,
air conditioning, and lighting. Fossil fuels are also used as raw material inputs to manufactured products. Note: This sector includes generators that produce electricity and/or
useful thermal output primarily to support the above-mentioned industrial activities. Various EIA programs differ in sectoral coverage.

4.3

Residential

An energy-consuming sector that consists of living quarters for private households. Common uses of energy associated with this sector include space heating, water heating,
air conditioning, lighting, refrigeration, cooking, and running a variety of other appliances. The residential sector excludes institutional living quarters. Note: Various EIA programs
differ in sectoral coverage.

4.1

Emissions
GHG Emissions:
Dioxide (CO2)
5 Carbon
and Carbon Dioxide
Equivalent (CO2e)
5.1

Owned Generation

5.1.1

Carbon Dioxide (CO2)

5.1.1.1

Total Owned
Generation CO2
Emissions

Total direct CO2 emissions from company equity-owned fossil fuel combustion generation in accordance with EPA’s GHG Reporting Program (40 CFR, part 98, Subpart C –
General Stationary Fuel Combustion and Subpart D – Electricity Production), using a continuous emission monitoring system (CEMS) or other approved methodology.

5.1.1.2

Total Owned
Generation CO2
Emissions Intensity

Total direct CO2 emissions from 5.1.1.1, divided by total MWh of owned net generation reported in the Utility Portfolio section.

Carbon Dioxide
Equivalent (CO2e)

5.1.2
5.1.2.1

Total Owned
Generation CO2e
Emissions

Total direct CO2e emissions (CO2, CH4, and N2O) from company equity-owned fossil fuel combustion generation in accordance with EPA’s GHG Reporting Program
(40 CFR, part 98, Subpart C – General Stationary Fuel Combustion and Subpart D – Electricity Production), using a continuous emission monitoring system (CEMS) or other
approved methodology.

5.1.2.2

Total Owned
Generation CO2
Emissions Intensity

Total direct CO2e emissions from 5.1.2.1, divided by total MWh of owned net generation reported in the Utility Portfolio section.

5.2

Purchased Power

5.2.1

Carbon Dioxide (CO2)

5.2.1.1

Total Purchased
Generation CO2
Emissions

Purchased power CO2 emissions should be calculated using the most relevant and accurate of the following methods:
(1) For direct purchases, such as PPAs, use the direct emissions data as reported to EPA.
(2) For market purchases where emissions attributes are unknown, use applicable regional or national emissions rate:
- ISO/RTO-level emission factors
- Climate Registry emission factors
- E-Grid emission factors

5.2.1.2

Total Purchased
Generation CO2
Emissions Intensity

Total purchased power CO2 emissions from 5.2.1.1, divided by total MWh of purchased net generation reported in the Utility Portfolio section.

Carbon Dioxide
Equivalent (CO2e)

5.2.2

Total Purchased
5.2.2.1 Generation CO2
Emissions

Purchased power CO2e emissions should be calculated using the most relevant and accurate of the following methods:
(1) For direct purchases, such as PPAs, use the direct emissions data as reported to EPA.
(2) For market purchases where emissions attributes are unknown, use applicable regional or national emissions rate:
- ISO/RTO-level emission factors
- Climate Registry emission factors
- E-Grid emission factors

Total Purchased
5.2.2.2 Generation CO2e
Emissions Intensity

Total purchased power CO2e emissions from 5.2.2.1, divided by total MWh of purchased net generation reported in the Utility Portfolio section.

5.3

Owned Generation
+ Purchased Power

5.3.1

Carbon Dioxide (CO2)

5.3.1.1

Total Owned +
Purchased Generation
CO2 Emissions

Sum of total CO2 emissions reported under 5.1.1.1 and 5.2.1.1.

5.3.1.2

Total Owned +
Purchased Generation
CO2 Emissions Intensity

Total emissions from 5.3.1.1, divided by total MWh of owned and purchased net generation reported in the Utility Portfolio section.

Carbon Dioxide
Equivalent (CO2e)

5.3.2

Total Owned +

5.3.2.1 Purchased Generation

Sum of total CO2e emissions reported under 5.1.2.1 and 5.2.2.1.

CO2e Emissions

5.3.2.2
5.4

Total Owned +
Purchased Generation
CO2e Emissions Intensity

Total emissions from 5.3.2.1, divided by total MWh of owned and purchased net generation reported in the Utility Portfolio section.

Non-Generation
CO2e Emissions

5.4.1

Fugitive CO2e emissions
of sulfur hexafluoride

Total fugitive CO2e emissions of sulfur hexafluoride in accordance with EPA’s GHG Reporting Program (40 CFR Part 98, Subpart DD).

5.4.2

Fugitive CO2e emissions
from natural gas distribution

Total fugitive CO2e emissions from natural gas distribution in accordance with EPA’s GHG Reporting Program (40 CFR Part 98, Subpart W)

Units Reported in

Time Period (if applicable)

Reference to Source (if applicable)
U.S. Energy Information Administration, Form EIA-861 Annual Electric
Power Industry Report Instructions.
Available at: www.eia.gov/survey/form/eia_861/instructions.pdf.

Number of end-use retail customers receiving
electricity (individual homes and businesses
count as one).

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

Number of end-use retail customers receiving
electricity (individual homes and businesses
count as one).

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

Number of end-use retail customers receiving
electricity (individual homes and businesses
count as one).

End of Year

U.S. Energy Information Administration, Online Glossary,
https://www.eia.gov/tools/glossary/.

Metric Tons

Annual

U.S. Environmental Protection Agency, Greenhouse Gas
Reporting Program (40 CFR, part 98, Subparts C and D).

Metric Tons/Net MWh

Annual

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Metric Tons

Annual

U.S. Environmental Protection Agency, Greenhouse Gas
Reporting Program (40 CFR, part 98, Subpart DD).

Metric Tons

Annual

U.S. Environmental Protection Agency, Greenhouse Gas
Reporting Program (40 CFR, part 98, Subpart W).

U.S. Environmental Protection Agency, Greenhouse Gas
Reporting Program (40 CFR, part 98, Subparts C and D).

Ref. No. Metric Name

Definition

Emissions
Nitrogen Oxide (NOx),
6 Sulfur Dioxide (SO2),
Mercury (Hg)
6.1

Generation basis
for calculation

Indicate the generation basis for calculating SO2, NOx, and Hg emissions and intensity.
Fossil: Fossil Fuel Generation Only
Total: Total System Generation
Other: Other (please specify in comment section)

6.2 Nitrogen Oxide (NOx)
6.2.1 Total NOx Emissions

Total NOx emissions from company equity-owned fossil fuel combustion generation.
In accordance with EPA’s Acid Rain Reporting Program (40 CFR, part 75) or regulatory equivalent.

NOx
6.2.2 Total
Emissions Intensity

Total from above, divided by the MWh of generation basis as indicated in 6.1.

6.3 Sulfur Dioxide (SO2)
6.3.1 Total NOx Emissions

Total SO2 emissions from company equity-owned fossil fuel combustion generation.
In accordance with EPA’s Acid Rain Reporting Program (40 CFR, part 75) or regulatory equivalent.

NOx
6.3.2 Total
Emissions Intensity

Total from above, divided by the MWh of generation basis as indicated in 6.1.

6.4 Mercury (Hg)
6.4.1 Total Hg Emissions

Total Mercury emissions from company equity-owned fossil fuel combustion generation. Preferred methods of measurement are performance-based, direct measurement
as outlined in the EPA Mercury and Air Toxics Standard (MATS). In the absence of performance-based measures, report value aligned with Toxics Release Inventory (TRI) or
regulatory equivalent for international operations.

Hg
6.4.2 Total
Emissions Intensity

Total from above, divided by the MWh of generation basis as indicated in 6.1.

Resources
7 Human Resources
Number
7.1 Total
of Employees

Average number of employees over the year. To calculate the annual average number of employees: (1) Calculate the total number of employees your establishment paid for
all periods. Add the number of employees your establishment paid in every pay period during the data year. Count all employees that you paid at any time during the year and
include full-time, part-time, temporary, seasonal, salaried, and hourly workers. Note that pay periods could be monthly, weekly, bi-weekly, and so on. (2) Divide the total number
of employees (from step 1) by the number of pay periods your establishment had in during the data year. Be sure to count any pay periods when you had no (zero) employees.
(3) Round the answer you computed in step 2 to the next highest whole number.

Number of Board
7.2 Total
of Directors/Trustees

Average number of employees on the Board of Directors/Trustees over the year.

Women on Board
7.3 Total
of Directors/Trustees

Total number of women (defined as employees who identify as female) on Board of Directors/Trustees.

Total Minorities on
7.4 Board of Directors/
Trustees

Total number of minorities on Board of Directors/Trustees. Minority employees are defined as “the smaller part of a group. A group within a country or state that differs in race,
religion or national origin from the dominant group. Minority is used to mean four particular groups who share a race, color or national origin.” These groups are: “(1) American
Indian or Alaskan Native. A person having origins in any of the original peoples of North America, and who maintain their culture through a tribe or community; (2) Asian or
Pacific Islander. A person having origins in any of the original people of the Far East, Southeast Asia, India, or the Pacific Islands. These areas include, for example, China, India,
Korea, the Philippine Islands, and Samoa; (3) Black (except Hispanic). A person having origins in any of the black racial groups of Africa; (4) Hispanic. A person of Mexican,
Puerto Rican, Cuban, Central or South American, or other Spanish culture or origin, regardless of race.”

7.5 Employee Safety Metrics

Incident
7.5.1 Recordable
Rate

Number of injuries or illnesses x 200,000 / Number of employee labor hours worked. Injury or illness is recordable if it results in any of the following: death, days away from
work, restricted work or transfer to another job, medical treatment beyond first aid, or loss of consciousness. You must also consider a case to meet the general recording
criteria if it involves a significant injury or illness diagnosed by a physician or other licensed health care professional, even if it does not result in death, days away from work,
restricted work or job transfer, medical treatment beyond first aid, or loss of consciousness. Record the injuries and illnesses of all employees on your payroll, whether they are
labor, executive, hourly, salary, part-time, seasonal, or migrant workers. You also must record the recordable injuries and illnesses that occur to employees who are not on your
payroll if you supervise these employees on a day-to-day basis. If your business is organized as a sole proprietorship or partnership, the owner or partners are not considered
employees for recordkeeping purposes. For temporary employees, you must record these injuries and illnesses if you supervise these employees on a day-to-day basis.
If the contractor’s employee is under the day-to-day supervision of the contractor, the contractor is responsible for recording the injury or illness. If you supervise the contractor
employee’s work on a day-to-day basis, you must record the injury or illness.

Case
7.5.2 Lost-time
Rate

Calculated as: Number of lost-time cases x 200,000 / Number of employee labor hours worked. Only report for employees of the company as defined for the “recordable
incident rate for employees” metric. A lost-time incident is one that resulted in an employee’s inability to work the next full work day.

7.5.3 and Transfer (DART) Rate

Days Away, Restricted,

Calculated as: Total number of DART incidents x 200,000 / Number of employee labor hours worked. A DART incident is one in which there were one or more lost days or one
or more restricted days, or one that resulted in an employee transferring to a different job within the company.

7.5.4 Work-related Fatalities

Total employee fatalities. Record for all employees on your payroll, whether they are labor, executive, hourly, salary, part-time, seasonal, or migrant workers. Include fatalities to
those that occur to employees who are not on your payroll if you supervise these employees on a day-to-day basis. For temporary employees, report fatalities if you supervise
these employees on a day-to-day basis.

8 Fresh Water Resources
Fresh Water
8.1 Resources

Rate of freshwater consumed for use in thermal generation. “Freshwater” includes water sourced from fresh surface water, groundwater, rain water, and fresh municipal water.
Do NOT include recycled, reclaimed, or gray water. Water consumption is defined as water that is not returned to the original water source after being withdrawn, including
evaporation to the atmosphere. Divide billions of liters by equity-owned total net generation from all equity-owned net electric generation as reported under Metric 2, Net
Generation for the data year (MWh).

Water Withdrawals8.2 Non-Consumptive
(Billions of Liters/Net
MWh)

Rate of freshwater consumed for use in thermal generation. “Freshwater” includes water sourced from fresh surface water, groundwater, rain water, and fresh municipal water.
Do NOT include recycled, reclaimed, or gray water. Water consumption is defined as water that is not returned to the original water source after being withdrawn, including
evaporation to the atmosphere. Divide billions of liters by equity-owned total net generation from all equity-owned net electric generation as reported under Metric 2, Net
Generation for the data year (MWh).

9 Waste Products
Amount of Hazardous
9.1 Waste Manifested for
Disposal

Metric tons of hazardous waste, as defined by the Resource Conservation and Recovery Act (RCRA), manifested for disposal at a Treatment Storage and Disposal (TSD)
facility. Methods of disposal include disposing to landfill, surface impoundment, waste pile, and land treatment units. Hazardous wastes include either listed wastes
(F, K, P and U lists) or characteristic wastes (wastes which exhibit at least one of the following characteristics - ignitability, corrosivity, reactivity, toxicity). Include hazardous
waste from all company operations including generation, transmissions, distribution, and other operations.

Percent of Coal
9.2 Combustion Products
Beneficially Used

Percent of coal combustion products (CCPs) - fly ash, bottom ash, boiler slag, flue gas desulfurization materials, scrubber bi-product - diverted from disposal into beneficial
uses, including being sold. Include any CCP that is generated during the data year and stored for beneficial use in a future year. Only include CCP generated at company
equity-owned facilities. If no weight data are available, estimate the weight using available information on waste density and volume collected, mass balances,
or similar information.

Units Reported in

Time Period (if applicable)

Reference to Source (if applicable)

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Metric Tons

Annual

Metric Tons/Net MWh

Annual

Kilograms

Annual

Metric Tons/Net MWh

Annual

Number of Employees

Annual

Number of Employees

Annual

Number of Employees

Annual

U.S. Equal Employment Opportunity Commission, EEO Terminology,
www.archives.gov/eeo/terminology.html. EPRI, Metrics to Benchmark Electric Power
Company Sustainability Performance, 2018 Technical Report.

Number of Employees

Annual

U.S. Equal Employment Opportunity Commission, EEO Terminology,
www.archives.gov/eeo/terminology.html. EPRI, Metrics to Benchmark Electric Power
Company Sustainability Performance, 2018 Technical Report.

Percent

Annual

U.S. Department of Labor, Occupational Health and Safety Administration, OSHA
Recordable Incidents. EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance, 2018 Technical Report.

Percent

Annual

U.S. Department of Labor, Occupational Health and Safety Administration, OSHA
Recordable Incidents. EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance,2018 Technical Report.

Percent

Annual

U.S. Department of Labor, Occupational Health and Safety Administration, OSHA
Recordable Incidents. EPRI, Metrics to Benchmark Sustainability Performance for
the Electric Power Industry, 2018 Technical Report.

Number of Employees

Annual

U.S. Department of Labor, Occupational Health and Safety Administration, OSHA
Recordable Incidents. EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance, 2018 Technical Report.

Billions of Liters/Net MWh

Annual

Partially sourced from EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance, 2018 Technical Report.

Billions of Liters/Net MWh

Annual

Partially sourced from EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance, 2018 Technical Report.

Metric Tons

Annual

Partially sourced from EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance, 2018 Technical Report.

Percent

Annual

Partially sourced from EPRI, Metrics to Benchmark Electric Power Company
Sustainability Performance, 2018 Technical Report.

U.S. Environmental Protection Agency, Acid Rain Reporting Program
(40 CFR, part 75).

U.S. Environmental Protection Agency, Acid Rain Reporting Program
(40 CFR, part 75).

EPRI, Metrics to Benchmark Electric Power Company Sustainability Performance,
2018 Technical Report.

U.S. Department of Labor, Bureau of Labor Statistics, Steps to estimate annual
average number of employees, www.bls.gov/respondents/iif/annualavghours.htm.
EPRI, Metrics to Benchmark Electric Power Company Sustainability Performance,
2018 Technical Report.

About This Report
Report Profile
• The information in this report reflects the 2019 calendar year.
• For most metrics in this report, EPE provides three years of data for comparison purposes.
• EPE plans to continue reporting ESG/sustainability metrics annually.
Data Quality
• EPE is committed to reporting ESG /sustainability information that is transparent and consistent with regulatory
filings and other publicly-available information.
• EPE utilizes sound internal data verification and validation review processes. The data in this report has not been
reviewed by an external assurance provider, and there are no plans at this time to seek such assurance.
• Information contained in this report is believed to be accurate at the time the report was published. Any updates
to data reflected in this report will be identified in future reports.
• We recognize any limitations to disclosed data in this report where applicable.
Scope of Report
• The scope of information in this report reflects assets owned and operated by the EPE, except where required by
EEI template content, where assets partially owned (but not operated) are included, or where otherwise indicated.
Report Availability
• This report is available through our website: epelectric.com/sustainability.
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