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2020 presented an unprecedented array of challenges to our way of life, our traditions, and indeed our very existence. We faced and 
continue to work through the first global pandemic in over a century, wildfires and hurricanes threatening life and property, and 
social and political unrest on a scale not seen for many decades. Looking back on the year, I am amazed at what has occurred. No one 
would have believed that all of these challenges would converge in the same year, let alone over such a short period of time. 

Despite these challenges, our business demonstrated great resiliency. In March 2020, we were quick to establish protocols and 
procedures to help ensure the safety of our employees, tenants and business partners. We worked to ensure that our tenants were 
aware of the government financial assistance available to them through the PPP program and offered internal resources to assist 
them in the application process. Our property management team provided consistent contact to help our tenants navigate through 
the constantly evolving safety requirements. Our leasing teams supported tenants who had legitimate financial needs by providing 
deferments to help them through temporary cash flow pressures due to the government imposed limits on business activity.

Our team adapted quickly to stay-at-home requirements - working remotely, efficiently and securely thanks to the timely efforts and 
talents of our dedicated in-house technology team and our third-party providers. Also back in March, we provided personal protective 
equipment to each member of our company including masks, biodegradable non-latex rubber gloves, sanitizers and disinfecting 
solutions to ensure our teammates were protected, especially those designated as essential workers. In the Spring of 2020, we also 
made available additional health and welfare resources for our employees. We provided benefits to assist with financial hardships via 
our 401(k) program in accordance with the CARES Act.

We have experienced more and more fulsome social business activity and are managing through challenges arising from new strains 
of the virus – but that is not enough. Let’s all dedicate ourselves to also bringing back the humility, respect, and kindness that has 
also been lost in the wake of the virus and the lingering effects of a contentious election year. We can all do better. We can greet 
our neighbors with a hearty good morning. Say hello to the stranger climbing into their commuter train. Lend a helping hand to 
anyone that looks to need one regardless of their age, race, or gender. Look for ways to get involved. There is no better elixir than the 
uplifting feeling we get from helping others in need. We can indeed change the narrative if we live like the person we want people 
to remember when we are no longer here. We can make it a better world one day at a time. We thank you for your interest in our 
company and our corporate responsibility actions, policies and practices. We wish you continuing health and safety.
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First Industrial is a U.S. only, leading fully integrated owner, operator and developer of industrial real estate with 64.1 million 
square feet of industrial space at year-end 2020 and 66.9 million square feet as of June 30, 2021. During our 27+ years as a public 
company listed on the New York Stock Exchange (NYSE: FR), we have a track record of providing industry-leading customer service 
to multinational and regional businesses that occupy the high-quality, well-located logistics properties 
in our portfolio. From our buildings, our customers distribute essential goods and provide services to 
individuals, businesses, governmental entities and others. Our customers also contribute to the general 
economic welfare, including providing employment opportunities to their workers and service providers.

The economic pause in the early days of the pandemic was followed by a significant pick-up in tenant 
activity during the fourth quarter of 2020 and that strong momentum has continued into 2021. Demand 
for our logistics buildings is strong, helped by new requirements fueled by the accelerated adoption of 
e-commerce, as well as an increase in demand from a broad base of traditional users of industrial space. Our 
customers’ businesses across multiple business segments continue to recover strongly and grow with the 
reopening of local economies and renewed optimism from improving distribution of the COVID-19 vaccines. 

With the much improved health and economic outlook, we have moved forward with the execution of our 
growth plan and have reinvigorated our development pipeline. Last fall, we broke ground on an exciting 
new speculative development project in Medley, Florida known as First Park Miami. We launched the first 
phase in late October with three buildings totaling nearly 600,000 square feet in this infill submarket. Since 
then, in the fourth quarter of 2020 and the first half of 2021, we have launched additional new projects in 
South Florida, Southern California, Pennsylvania, Phoenix, Dallas, Denver and Nashville. We look forward 
to further development starts in the coming quarters.

We have created a geographically diverse portfolio that appeals to a broad array of distribution, fulfillment and other supply chain 
requirements and a wide variety of businesses and industries. Our top 20 tenants accounted for only 26% of our leased space, as 
of December 31, 2020. Our portfolio is infill, which means our buildings are proximate to high consumption zones where people 
live and work. More than 95% of our properties are within 30 miles of populations greater than one million people. This proximity 
to high consumption zones facilitates shorter, more efficient delivery routes for our tenants, contributing to reduced emissions. In 
addition to their strategic locations, our properties are designed functionally to be a preferred choice through the business cycle by 
offering superior access, efficient clear heights, deep truck courts, ample truck and auto parking, and trailer storage that meets or 
exceeds the standards of competing properties.

Through our portfolio management process and investment in new developments, we have assembled a portfolio that is well 
positioned to provide long-term cash flow growth through high occupancy and rent growth. Evidence of this was our performance 
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during the peak of the pandemic. We ended the year at 95.7% occupied, while collecting more than 99% of cash rents billed to 
tenants. We also delivered cash rental rate growth on new and renewal leases of 13.5%. This was the second highest level in the 
Company’s history, second only to the 13.9% we achieved in 2019. Our delinquencies and cash bad debt expense came in at levels 
lower than what we factored into original pre-COVID earnings guidance for 2020, issued in February.

Our development program has been our primary engine for growth. We have developed more than 72 million square feet of industrial 
space during our history as a public company, so we know how to build high-quality buildings - profitably. When investing in new 
developments, location is paramount. We develop properties proximate to major consumption zones with strong transportation 
infrastructure including highways, ports, rail and airports and access to ample skilled labor. Our development program is 
integral to our growth and strongly supports the 
environmental efficiency of our portfolio. From 
2010 to 2020, we developed 19 million square 
feet of logistics space. We have designed these 
buildings for the long term, employing high quality 
construction and flexible design features to serve a 
wide variety of customer needs. In addition to the 
advanced building features described in the prior 
section, we also integrate environmentally-friendly 
features that promote energy and water efficiency, 
conservation and effective waste management. 
This includes using locally-sourced and/or recycled 
materials when available, including reusing 
excavated materials.

During our history, First Industrial has developed 
several LEED Certified buildings. We have a 
significant presence in Southern California where 
the CALGreen building code standards meet or 

“We will employ environmental, social and governance policies and procedures that contribute to the resiliency 
of our platform, portfolio and developments while positively impacting our communities. We are committed to 
engaging with our tenants, employees, business partners, communities, shareholders and other stakeholders as 
we continuously evaluate and enhance our corporate practices.”

ENVIRONMENTAL SOCIAL GOVERNANCE (ESG) POLIC Y

In 2021, First Industrial became a member of the U.S. 
Green Building Council, a membership-based non-profit 

organization that promotes sustainability in building 
design, construction, and operation. 

 

Demonstrating Commitment 
to Leading Standards Through 

LEED Certification for New Projects 
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exceed many LEED requirements. This includes 524,000 square feet under construction as of June 30, 2021 
that will bring our total developed in the Golden State since 2009 to 6.5 million square feet. CALGreen 
also mandates electric vehicle charging stations, bicycle parking areas, access to public transportation and 
carpooling.

We develop properties that are resilient through the cycle. We do not overbuild our sites and we incorporate 
best-in-class design elements to provide for easy circulation, ample car parking and trailer storage, access 
to reliable power sources and the ability for tenants to properly secure their truck courts. This attention to 
detail differentiates our properties from a competitive standpoint and reduces future leasing risk. As part 
of our long-term sustainability planning, we also evaluate potential natural risks including those related 
to climate change.

Energy efficiency remains a top focus in operating our portfolio and in our investments. Throughout our portfolio and most of the 
U.S. market, virtually all leases are “net”, where tenants are responsible for energy usage, monitoring and measurement within their 
spaces. We seek to help manage energy usage by encouraging our tenants to install lighting upgrades. In addition, we upgrade 
lighting as warranted and we incorporate energy efficient lighting in all of our new developments. We also take advantage of 
daylighting through skylights as well as the use of larger windows in office buildouts to increase energy efficiency and enhance 
work environments.

SUPPORTING MANAGEMENT OF NATURAL RESOURCES

“We will be pursuing LEED Core and Shell certification for most of our new developments. 
LEED is the most widely used green building rating system in the world. 

At some point, we expect to re-enter the corporate bond market 
where we will look to become an issuer of Green Bonds supported by these LEED 

investments as a component of our financing strategy and overall ESG initiatives.” 

ENERGIZING OUR PORTFOLIO

OF SQUARE FOOTAGE
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EFFICIENT SYSTEMS
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NEW DEVELOPMENTS TO 
INCORPORATE 
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100%
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Approximately 90% of our square footage features LED or T-5/T-8 energy-efficient interior lighting as of June 30, 2021, with 
approximately 36% LED. We expect to increase that percentage as we develop and acquire new buildings and retrofit existing 
buildings.

Water management initiatives include the increasing use of water-efficient fixtures such as low flush toilets, low flow and motion 
sensors on sinks, and drought-tolerant/water-efficient landscaping. 

Our Chicago headquarters located at One North Wacker Drive is LEED Certified contributing to a reduced environmental impact for 
our company. Our landlord has done an excellent job of employing health and safety measures to minimize the risk of the spread of 
COVID-19 through sanitization and social distancing measures. The building also received the UL Verified Healthy Building Mark for 
Indoor Air in the fall. It underwent IEQ comprehensive testing for airflow pathway efficacy and air particle measurement ensuring 
safe airflow. 

Understandably, the COVID-19 pandemic has impacted greatly the way we interact with our customers. Our company has long taken 
great pride in providing leading customer service and the pandemic provided some challenges to our usual hands-on approach and 
regular customer visits. We believe our proactive communications with our tenants contributed greatly to our performance during the 
pandemic as we described earlier in this report.

Our Two-Hour Rule remains in effect and helps ensure we deliver great service as our team delivers upon our promise to respond to all 
phone calls from customers during normal business hours within two hours of receipt.

Engagement with our tenants is an important part of our culture, and we measure our success in meeting their needs through annual 
tenant surveys. We have a long history of participation with Kingsley Associates, the largest and most comprehensive database of 
customer satisfaction metrics available to the real estate industry.

2019 was the fifth year in a row that First Industrial ranked as 
the top performer amongst Kingsley’s industrial clients who 
reported owning more than 35 million square feet of industrial 
space. In 2020, we chose to take a year off from participating 
as our customers and our team navigated through new and 
evolving challenges presented by the pandemic. We once again 
participated in the survey in 2021 and look forward to the 
valuable feedback we receive. We intend to remain a customer 
service leader and the landlord of choice for our tenants.

CUSTOMER CONNECTIONS

LED Upgrade
1.3 Million Square-Foot Facility in Pennsylvania

We partnered with our tenant which recently completed an upgrade 
of their lighting system from traditional ballast structures to state-of-
the-art LED fixtures at our 1.3 million square-foot distribution center in 
Eastern Pennsylvania. The benefits of the upgrade include improved light 
levels, increased safety, reduced maintenance costs and a reduction of 
energy consumption by as much as 50%.
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PEOPLE ARE THE FOUNDATION OF THE FR PLATFORM
At the heart of our valuable and sustainable operating platform are our many long-tenured employees. A number of them have more 
than 20 years of industrial real estate experience and the vast majority of that experience has been with our company. We think that 
speaks to the quality of our organization and our ability to attract and retain talented and dedicated teammates. 

We value the contributions of each employee and promote mutual respect and cooperation. We believe that encouraging and supporting 
each other and sharing knowledge and ideas will best position us to serve our customers well and promote a culture of improvement. 
We were proud that the culture and work environment we foster was recognized in 2020 by Crain’s Chicago Business as one of its Top 
100 “Best Places to Work.”

We are an equal opportunity employer and, as such, promote an equitable workplace that acknowledges and values differences in 
race, gender, age, ethnicity, sexual orientation, gender identity, national origin, abilities and religious beliefs. We apply these policies 
throughout our organization, including at the senior management level and in our board composition. We believe such diversity of 
experience and background helps make us strong and achieve our goal to create industrial real estate solutions that mutually benefit 
our customers and our investors.

In 2020, we launched “First Network,” a networking group designed to connect, empower and expand the career opportunities of our 
women leaders, both present and future. The group is focused on exploring topics such as career growth, work-life balance, health and 
financial wellness, and is led by our experienced women leaders. 

Providing a comprehensive and competitive benefits package helps us attract and retain the talented professionals that execute our 
strategy and serve our customers. We offer medical/dental/vision coverage, retirement planning, holiday and paid time off including 
time for charity service hours, medical, family and other approved leaves of absence. We also offer work-from-home opportunities 
which help our teammates manage their work-life balance while also reducing the environmental impact of commuting.
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We recently partnered with B&H Photo, a leading specialty consumer electronics company, in the installation of a solar array to 
enhance their energy management strategy at our First Florence Logistics Center development in New Jersey.

Our regional team, including our structural engineering experts, worked with our customer and supplier to understand the load 
requirements for the system and required access points to turn their plans into reality. We also worked closely with our insurer in 
the planning and documenting processes to manage 
against potential risks. 

The end result: A state-of-the-art solar array spanning 
the roof of our 577,200 square-foot building.

We will continue to evaluate additional opportunities 
to deploy solar energy solutions for some of our 
rooftops. We regularly research and monitor the 
technological landscape for solar and other energy 
saving technologies including their impact to roofing 
structures and performance as well as tenants’ 
activities and privacy.

Major Solar Installation in New Jersey



RANKED IN TOP 100 
BEST PLACES TO WORK 
BY CRAIN’S CHICAGO

NEW NETWORKING 
GROUP TO EMPOWER 

WOMEN LEADERS

TARGET WORKSHOPS 
FOR PROFESSIONAL 

GROWTH

CHARITABLE FOCUS 
BOTH INDIVIDUALLY 

AND AS A TEAM

OPEN DOOR 
POLICY TO FOSTER 
COMMUNICATION

STRONG CORPORATE CULTURE

All employees are eligible to participate in one of our incentive plans under which payments are tied to pre-established performance 
goals. In addition, we believe that developing our employees’ skillsets and decision-making abilities - through challenging project 
assignments, formal training, mentorship, and recognition - promotes higher levels of job satisfaction and employee retention. Taken 
together, these efforts contribute greatly to an enhanced leadership pipeline.

We care about the health and welfare of our teammates. We encourage them to receive annual physical wellness check-ups. We also 
provide access to counseling and other mental health services. This has always been an important focus but even more so now given 
the unique impact the COVID-19 virus has had on our lives and social interactions.

We are also concerned about the long-term financial wellbeing of our team. Our 401(k) plan provides for ongoing education, a range of 
investment options, and personal access to investment professionals. We also provide matching funds for a portion of each employee’s 
contributions that support their long-term financial objectives.

Personal and professional growth and continuous improvement are key drivers of our corporate culture. We provide access to training 
to 100% of the team related to specific jobs, skill enhancement and cybersecurity, as well as training on topics that promote leadership, 
management skills and inclusivity such as diversity, unconscious bias, and sexual harassment. First Industrial conducts Target Workshops 
designed to introduce employees to new areas of interest and provide cross-functional insights and to promote a greater understanding 
across the firm of our value creation strategy.

As part of our bi-annual review process, employees and their managers identify and implement specific training opportunities. We 
also provide tuition reimbursement assistance to teammates continuing their education for professional and personal enhancement.

As an organization, we like to recognize and reward great performance. In addition to a base salary and incentive compensation, we 
recognize significant individual and team achievements through our quarterly Above and Beyond awards and our annual employee 
recognition awards.

We believe in regular communication with our team. In addition to one-on-one bi-annual reviews, we conduct regular Town Hall 
meetings, employee satisfaction surveys and encourage open, regular communication with an “open door” policy. Our Chief Executive 
Officer and other members of our senior management team host lunches and events with colleagues from all levels and functions 
within the organization that contribute to an open and inclusive working environment. 
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At First Industrial we believe one of our duties is to invest our time and capital in the communities in which we live and work. We have 
a long-standing tradition of helping a range of worthy causes. Our teammates donate their time, talents and financial resources to 
charitable efforts across all our markets. We also educate tenants on the benefits of energy efficiency and recycling through regular 
meetings. Through our marketing efforts we encourage tenants to periodically donate the use of unused space to organizations for 
storage of donations of food and other goods during local emergencies or the holiday season. Our Cause Champions in each of our 
markets lead our efforts to collectively give back to our communities by identifying worthy causes and by rallying their teammates 
to get involved. Examples of charitable actions include holiday toy drives, food drives, volunteering at food kitchens, environmental 
stewardship, and neighborhood beautification. 

In 2020, shelter-in-place and social distancing restrictions limited our ability to host group charity engagements. However, First 
Industrial remained active during 2020 in helping those less fortunate. We made contributions to several charities including the 
American Red Cross, ASPCA, Boys & Girls Club, Feeding America, Make-A-Wish, and Operation Gratitude among others. We also ran 
another successful campaign during the holidays for Toys for Tots. 

As we look to a post-COVID future, hopefully sooner rather than later, our corporate and regional team members are anxious to 
reconnect with our communities through in-person group charity events. In the meantime, many of them are making great use of 
our paid time-off policy for charity service to help those in need; needs which have grown significantly given the impact of the virus. 
With an employee base of approximately 150 people, we are relatively small in number, but we are making a significant impact. By 
following our social media pages on LinkedIn and Twitter, you can keep up to date with our charitable activities.

First Industrial values relationships throughout all aspects of our organization that have contributed to our success and overall 
resiliency. These include our partnerships with leading real estate brokerage firms that assist our team in leasing, acquiring buildings 
and development sites, and disposing of select assets as part of our portfolio management process. We also greatly appreciate our 
construction, design and other service providers who contribute to our success and customer satisfaction.

During First Industrial’s long tenure as a public company, we have established key relationships with investment and commercial 
banks, insurance companies and other sources of capital. As discussed previously, access to capital markets is essential to our company’s 
resiliency throughout the business cycle. While the company prefers to own 100% of its assets, we have vast joint venture experience. 
We have enjoyed two joint venture relationships with Diamond Realty, the U.S. real estate arm of Mitsubishi Corporation. The first 
was for our PV303 development investment in Phoenix which we successfully concluded in 2021. The second is for our Camelback 303 
venture, also in Phoenix, in which Merit Partners, a long-time First Industrial relationship, also has an interest. These ventures have 
enabled us to invest in the growing 303 logistics corridor in Phoenix in well-located parks, while effectively managing our relative 
investment allocation to the Phoenix market.

VALUED LONG-TERM RELATIONSHIPS 
WITH BUSINESS PARTNERS AND STAKEHOLDERS 

COMMUNITY ENGAGEMENT
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Risk management is primary to what we do. As such, we operate with low leverage which helps us weather 
challenging economies and supports our investment in assets that contribute to our long-term growth. We 
conduct regular credit reviews of current and prospective tenants to protect our revenue streams. In addition, 
we employ a cap on the level of dollars committed to speculative development and acquisitions with leasing 
risk to ensure we manage the leasing risk associated with our investments.

We have also designed policies and procedures to mitigate risk in our day-to-day operations. We review 
and update those policies and procedures on an annual basis as part of our business continuity reviews. 
We are committed to protecting our people, properties and information. We provide safety training, proper 
job training and security features in our buildings. We protect our properties with appropriate policies and 
procedures and insurance coverages. We also have disaster recovery plans in place for each department and 
regional office. IT security protects our internally-developed proprietary database that hosts analytical and 
reporting tools and client and vendor information.

The Audit Committee of our Board also reviews with management the Company’s major financial risk exposures, 
including the Company’s risk assessment and risk management policies and the Company’s cybersecurity risk 
exposure and mitigation efforts.

Our investment opportunities are subject to rigorous due diligence. Through our due diligence process, we 
work to identify and understand potential risks and liabilities that could impact the cash flow and/or value 
of a prospective investment. These include a comprehensive review of title and lease documents, including 
zoning, title, permits, survey, financial documents, rent rolls, property expense recoverability, and tenant 
credit. Physical due diligence items include engineering, structural, roofs, HVAC and other systems, parking 
lots, seismic evaluations for earthquake areas, and sprinklers. Our in-house team of experts assess, evaluates 
and remediates environmental challenges in compliance with national and local laws. This process includes 
evaluating soil and groundwater samples and understanding potential impacts on the local environment such 
as wetlands, endangered species, and cultural resources. When challenges are identified, our professionals 
employ the right solutions for clean-up or other approaches to support the environment. In assessing the 
investment merits of a potential opportunity, our internal underwriting group researches market conditions, 
comparable trades and the individual risk and return profile of each investment, independent of the regional 
team pursuing the investment. Once reviewed by underwriting, it is subject to final approvals by our 
management committee and/or our investment committee and the full Board of Directors, depending upon 
the overall magnitude of the potential investment. 

We invest in comprehensive insurance coverage to help protect against risks in our portfolio. We require all of 
our tenants and vendors to carry insurance and monitor their compliance quarterly.

MANAGING RISK THROUGHOUT OUR COMPANY

LOW LEVERAGE 
BALANCE SHEET

SPECULATIVE 
DEVELOPMENT CAP

RIGOROUS DUE 
DILIGENCE PROCESS

REGULAR TENANT 
CREDIT REVIEWS

COMPREHENSIVE 
INSURANCE COVERAGE

DISASTER
RECOVERY PLAN

EXTERNAL AND 
INTERNAL AUDITS
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We expect our teammates to live up to our high standards and core values, in their ethical behavior, positive attitude, and quality of 
work. This is integral to our success. 

Our Corporate Governance Guidelines, Code of Business Conduct and Ethics, 
Committee Charters, and Director and Executive Stock Ownership Guidelines help 
ensure we maintain integrity and trust with investors, customers, employees and 
partners. Each of our employees reads and acknowledges understanding and 
compliance with our Code of Business Conduct and Ethics on an annual basis. 

First Industrial’s website, www.firstindustrial.com, contains links to these 
documents under the “About” tab. Additional information on our corporate 
governance is detailed in our annual proxy report. Also, our internal Employee 
Handbook provides additional detailed guidance for our employees. Our company 
believes in transparency and accountability. Our Whistleblower Policy helps 
ensure the highest levels of integrity and financial fidelity. Integrity is everyone’s 
responsibility at First Industrial.

Our company and our shareholders benefit from the collective contribution of our 
talented board members who bring years of experience and expertise in real estate 
investing and operations, the financial markets and international business. First 
Industrial’s governance structure includes a largely independent board. We have 
annual elections with a majority vote, and directors are evaluated annually. We also 
offer an annual advisory vote on “say on pay”. While the results of each of these votes 
is non-binding, we believe that presenting this matter to our stockholders annually 
is an important means of obtaining investor feedback on our compensation policies.
During 2020, we welcomed Teresa Bryce Bazemore to our board. Teresa is the 
President and Chief Executive Officer of Federal Home Loan Bank of San Francisco. 
She serves on our audit and compensation committees. She presently serves on 
the Board of Directors of T. Rowe Price Funds. She formerly served on the Board of 
Directors of the Federal Home Loan Bank of Pittsburgh and Chimera Investment 
Corporation (NYSE: CIM). 

In February of 2021, we were pleased to welcome Marcus L. Smith as the newest 
member of our board where he serves on our investment and nominating/
corporate governance committees. Marcus is a Director of MCSI Inc. and was most 
recently the Director of Equity (Canada) and a Portfolio Manager at MFS Investment 
Management over a 23-year career until his retirement in April 2017. 

We seek to provide investors and other constituents with transparency and 
access to management through required filings and our quarterly results calls. 
We regularly participate in investor conferences sponsored by sell-side firms 
and NAREIT, the industry association for REITs and publicly-traded real estate 
companies. In November 2020, we hosted a virtual Investor Day, continuing our 
tradition of hosting these events every few years.  Our investor day presentations 
provide investors additional transparency into our portfolio, operations, and growth 
opportunities. In addition, we welcome one-on-one calls and inquiries via phone at 
(312) 344-4300 and via email at ir@firstindustrial.com. 

DIRECTOR TENURE

57%
<5 years

43%
5+ years

BOARD DIVERSITY

42%
Diversity

29%
Women

29%
Racial

Minorities

BOARD INDEPENDENCE

6 of 7
Directors Are Independent

AVERAGE DIRECTOR AGE

FIRST INDUSTRIAL
BOARD COMPOSITION

CORPORATE GOVERNANCE STANDARDS
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Our Corporate Responsibility Committee continues to evaluate and research corporate responsibility matters and provides 
recommendations to our President and Chief Executive Officer and our entire senior management on policy amendments from time to 
time and as necessary. The Committee also keeps the Board apprised of the company’s corporate responsibility actions and policies on 
at least an annual basis. The group is comprised of internal stakeholders from our human resources, environmental, risk management, 
legal, investor relations, development, and operations departments. Each member brings expertise, experiences and backgrounds that 
benefit our Company’s efforts. 

We welcome your comments and feedback on this report and our Corporate Responsibility efforts via email at ir@firstindustrial.com. 
Thank you for your interest.

OUR CORPORATE RESPONSIBILITY COMMITTEE

GREEN 
DEVELOPMENT

Environmentally-friendly features, 
new LEED volume program

IMPROVING 
ENERGY EFFICIENC Y

Energy-efficient buildings 
90% of total SF, 36% LED

WATER 
CONSERVATION

Increasing use of sensors, 
drought-resistant landscaping

CHARITIES & 
INVESTMENT

Impacting communities 
where we live and work

VOLUNTEER 
PAID TIME OFF
Employees serve 

charities of choice

DIVERSIT Y &
INCLUSION

Team-oriented culture, 
equal opportunity, equitable

 

TESTED TEAM & 
PLATFORM

Experienced experts; 
investment in training for growth

VALUABLE 
RELATIONSHIPS

Engagement with tenants, investors, 
partners, communities, teammates

CORPORATE
GOVERNANCE

Policies/practices support growth, 
resilience, risk management; 

diverse membership

ESG IN SUMMARY
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Recent FR Policies

HUMAN RIGHTS POLIC Y 

First Industrial Realty Trust, Inc. (“First Industrial”) strives to respect and promote human rights. We are committed to 
engaging with our directors, our employees, our vendors, and the communities in which we operate (“Stakeholders”) in 
developing, implementing, and evaluating this policy’s effectiveness. This policy applies to First Industrial Realty Trust, Inc. 
and our affiliated entities.

Diversity and Inclusion 
We value and advance diversity among Stakeholders. We are committed to equal opportunity for all qualified individuals. 
We work to maintain workplaces that are free from discrimination or harassment on the basis of race, color, religion, sex, 
pregnancy, national origin, ancestry, citizenship, age, marital status, disability, veteran status, sexual orientation, gender 
identity, genetic information, or any other basis protected by law. We do not tolerate harassment, disrespectful or inappropriate 
behavior, unfair treatment, or retaliation of any kind. 

Workplace Safety and Security 
We comply with applicable safety and health laws and regulations. We do not tolerate threats, threatening behavior, or acts 
of violence against associates, visitors, guests, or other individuals by anyone on company property. 

Privacy 
We respect the privacy of our Stakeholders. 

Respect for Human Rights 
We strive to respect and promote human rights in accordance with the UN Guiding Principles on Business and Human Rights, 
including, without limitation, the rights of women and minority rights. 

Work Hours, Wages, and Benefits 
Our goal is to compensate associates competitively. We also work to ensure full compliance with applicable wage, work hours, 
overtime, and benefits laws. 

Freedom of Association and Collective Bargaining 
We respect our Stakeholder’s right to associate freely and to form, join or not join, labor unions, without fear of reprisal, 
intimidation, or harassment. In the case of associates represented by a legally recognized union, we are committed to 
bargaining in good faith with that union. 

Forced Labor, Human Trafficking, and Child Labor 
We prohibit the use of all forms of forced labor and any form of human trafficking. We also prohibit the use of child labor. 

Water Resources 
We recognize that the right to water is a fundamental human right. 

Training and Reporting for Associates 
We strive to create workplaces in which open and honest communications among all associates are valued and respected. 
Through annual certification process and training, we also ensure that our associates are aware of this Human Rights Policy.

Any Stakeholder who would like to confidentially report a potential violation of this policy should raise any concerns with our 
General Counsel or through our confidential whistleblower reporting system at https://www.whistleblowerservices.com/fr/. 

Effective September, 2021
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