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Goodyear Chairman and CEO  
Rich Kramer and associates 
participate in the Safe Mobility 
Project, a collaboration with 
Akron Children’s Hospital that 
focuses on child passenger seats, 
bike helmets, pedestrian safety, 
and teen driver education. 
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A MESSAGE FROM OUR CHAIRMAN

RICHARD J. KRAMER 
Chairman, Chief Executive Officer and President

More than a century ago, Goodyear co-founder Frank Augustus (F.A.) 
Seiberling placed an advertisement in the Saturday Evening Post to 
share an essay on what we today call corporate responsibility, shar-
ing with the world a simple message posted throughout Goodyear 
offices, factories and service bays: “Protect our good name.”

It was more than a slogan. It was an “animating thought” for our 
employees to make no compromise in our ethical standards to earn 
the trust and loyalty of our customers, who judge us, he said, “by 
what we are, by what we do, and by what we make.” And it has 
remained a constant for Goodyear through tremendous change and 
complexity in our industry, from patenting the first tubeless tire for 
the horseless carriages of the early 1900s to developing innovative 
solutions for the driverless vehicles and mobility trends of the 
future.

We take this corporate responsibility seriously and express it 
through actions, such as talent development programs for our 
people, waste and energy reduction programs to reduce the environ-
mental footprint of our operations, local outreach to strengthen the 
communities where we live and work, and disciplined governance to 
pursue sustainable returns on our investments. 

Our consumers have higher expectations and more choices than 
ever before regarding the products and services we offer and how 
we run our business. These rapid changes can be challenging, but 
we view them as an opportunity—one where we can position Good-
year as a company that meets the needs of the changing world. We 
are continuously reviewing our strategy, ensuring we are on the right 
path and verifying we are making the right decisions.

Today, we know we are still being judged by what we are, by what we 
do, and by what we make. We have a responsibility to our custom-
ers, our associates, our communities and the environment. We are 
expected to do good things, and our actions will continue to be 
guided by our values of quality, integrity and responsibility.
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A MESSAGE FROM OUR CHIEF  
SUSTAINABILITY OFFICER 
At Goodyear, we have several important areas of focus that help 
us drive sustainable business practices. In this report on our 2017 
performance, you will learn how we are applying the principles of 
sustainability to our areas of focus.

Our most important consideration is the health and safety of 
Goodyear people—both our associates and our contractors. Tragic 
incidents experienced in recent years have renewed the commitment 
from each of us, from senior leadership to the plant floor. We have 
made changes and more are to come. We have introduced new 
principles to help prevent serious injuries, have developed a new 
safety leadership curriculum, and are implementing new programs 
that take an innovative approach to risk reduction. These actions 
are strengthening our safety culture to one where safety is a value 
for everyone.

ELLIS A. JONES 
Chief Sustainability Officer

We focus on the high quality and performance of our products, and 
our innovations feature positive environmental attributes whenever 
possible. For example, our products continue to lead with low rolling 
resistance performance, which helps vehicles operate with less 
fuel per mile. Lower rolling resistance tires can result in energy and 
emissions savings over time.

We continuously work to reduce our environmental impact, which 
means we strive for minimum energy, water and waste generation in 
our operations—all while maintaining product performance. 

We’re working with stakeholders within the natural rubber supply 
chain and with various industry groups to develop a sustainable 
natural rubber platform. We are working to implement best practic-
es for responsible sourcing and to identify appropriate governance 
structures for a natural rubber industry platform.

Goodyear has a long history of caring for our communities. Our 
associates contribute by volunteering their time and expertise to 
worthy causes around the world. Goodyear’s Better Future platform 
guides our community engagement efforts, which are focused on 
promoting safe mobility, inspiring students to reach their full poten-
tial and reducing our environmental impact.

These focus areas are important to us and to our stakeholders, 
including our shareholders, associates, customers, suppliers and 
the communities where we operate. Through our commitment to 
conducting our business with the highest level of integrity, we 
continue to strive for continuous improvement in all that we do.

Ellis Jones discusses the benefits of tracking near misses with  
associates. All associates are encouraged to identify near misses— 
otherwise known as “close calls”—which are situations that could have 
resulted in a safety incident. When near misses are documented and 
analyzed, corrective actions can be put in place before a safety  
incident can occur. 
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ABOUT GOODYEAR
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OVERVIEW OF THE BUSINESS PEOPLE

The Goodyear Tire & Rubber Company had a humble beginning 
in 1898 with just 13 employees and a product line of bicycle and 
carriage tires and horseshoe pads. Today, we are one of the world’s 
leading tire companies with an iconic brand and operations in most 
regions of the world. 

Headquartered in Akron, Ohio, approximately 64,000 Goodyear 
associates work in our 48 facilities in 22 countries. We also sell our 
products to customers in almost every country around the world.

Together with our U.S. and international subsidiaries, Goodyear 
develops, manufactures, markets and distributes tires for most 
applications, including automobiles, aviation, commercial truck, 
off-the-road and racing tires. Across our brands, we offer all the 
benefits today’s consumers are looking for, from innovative tech-
nology and performance handling to all-weather performance and 
affordable quality. 

We also manufacture and market rubber-related chemicals for 
various applications and are one of the world’s largest operators of 
commercial truck service and tire retreading centers. In addition, 
we operate approximately 1,000 tire and auto service center outlets 
where we sell our products and provide automotive repair and other 
services. 

Goodyear is a publicly traded company with shares of our common 
stock listed on the Nasdaq Global Select Market (symbol GT). Finan-
cial information is available on the Investor Relations webpage, 
including our most recent quarterly and annual earnings reports.

Corporate responsibility is an integral part of Goodyear’s business 
strategy. Our corporate responsibility program strives for continuous 
improvement to benefit our many stakeholders, including sharehold-
ers, associates, customers, suppliers, the communities where we 
operate and the environment. 

Our Board’s Committee on Corporate Responsibility and  
Compliance oversees our corporate responsibility objectives and 
regularly monitors our progress towards achieving them. We also 
are active in discussing these objectives with our shareholders and 
soliciting their feedback on areas for improvement. 

Following are the key aspects of our corporate responsibility  
program. 

We are committed to reducing our environmental impact across our 
product lifecycle. Out of our 48 facilities, 44 are tire and chemical 
facilities that were certified to the ISO 14001 environmental man-
agement system through 2017, driving company-wide goals and 
objectives to continuously improve performance, reduce our environ-
mental footprint, and increase the sustainability of our materials, 
operations and products. 

Since 2010, our baseline year, we have reduced: 

From our commitment to providing safe and secure working con-
ditions for our associates and contractors to ensuring an inclusive 
hiring process and work environment, we strive for a culture where 
all of our 64,000 associates around the world act with integrity, 
promote collaboration, are agile, energize the team and deliver 
results in all that we do. We sponsored the formation of our sixth 
Employee Resource Group (ERG), all of which promote diversity and 
inclusion and provide associates access to coaching, mentoring and 
professional development to expand their networks within Goodyear.

PRODUCTS
Goodyear’s commitment to quality is core to the design, develop-
ment and manufacture of our products. Goodyear scientists and 
engineers develop products and services using innovative technolo-
gies to anticipate and respond to the needs of consumers while  
advancing sustainability principles. For example, Goodyear is a 
leader in low rolling resistance, offering 35 commercial truck tire 
products that are verified under the U.S. Environmental Protection 
Agency’s SmartWay® program and increase fuel efficiency by 
reducing truck fuel consumption by at least 3%.

COMMUNITIES
Goodyear has a long history of caring for our communities around 
the world. We build and support collaborative programs to create 
positive outcomes where we live and work. Goodyear’s Better Future 
platform guides our community engagement efforts across our three 
areas of focus: promoting safe mobility; inspiring students to reach 
their full potential; and reducing our environmental impact. 

MANUFACTURING 
ENERGY  

INTENSITY  

15%

WATER 
USE 

SOLVENT 
USE 

20% 21% 38%

GREENHOUSE  
GAS INTENSITY  

BY BY BY BY 
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Goodyear’s most recent sustainability materiality assessment was 
conducted to identify our most important sustainability topics. 
The analysis, conducted by a third-party consultant with expertise 
in environmental and social topics, included feedback from more 
than 350 internal and external stakeholders, including suppliers, 
customers, employees and trade associations.

It identified 23 key topics with two additional ones identified 
through interviews with senior leadership. After further assessment, 
we narrowed the 25 topics to five identified as having the highest 
level of importance to both our stakeholders and the business. The 
five—product quality, safety and performance; new vehicle stan-
dards; occupational health and safety; tire labeling; and product 
innovation—are the primary focus of our corporate responsibility 
efforts.  

The results of our assessment were plotted on a sustainability ma-
trix that illustrates the importance of the issues to our stakeholders 
and our business. Goodyear’s Strategy Roadmap is aligned with 
these important areas of focus.

While we continue to use the existing assessment to broaden our 
management of the identified topics and help drive our sustainabil-
ity efforts, we plan to update the assessment in 2018 to help drive 
our future goals.

HIGH PRIORITY TOPICS

Goodyear is a leader in the World Business Council for Sustain-
able Development’s TIP, which was formed in 2005 as a global, 
voluntary, CEO-led initiative undertaken by 11 leading tire compa-
nies. Together, TIP member companies work to anticipate, identify, 
analyze and address the potential human health and environmental 
impacts associated with tire development, use and management 
through end of life. 

SUSTAINABILITY  
ENGAGEMENT

TIP’s recent work, built on past findings and emerging issues, 
features these highlights: 

• Tire and Road Wear Particles (TRWP). TIP continued to study 
TRWP in a variety of environments, including air, fresh water 
and sediment. Based on risk assessments of existing studies, 
and supporting earlier research results, the studies demon-
strated that TRWP are considered safe for human health and 
the environment.  

• End-of-Life Tires (ELT). TIP published a report on ELT, providing 
management methods, recovery routes, recovery rates in 51 
countries (home to approximately 89% of the world’s vehicles) 
and presented new beneficial uses of ELT.

• Product Category Rules (PCR). A peer-reviewed PCR was  
published for use when conducting life cycle assessments. 

TIP’s current work is focused on:

• Continued study of the potential impacts of TRWP—related to 
the presence of microplastics in the world’s oceans—and ELT 
management;

• Potential life cycle health and environmental impacts of new 
nanomaterials; and

• Development of a proposed natural rubber sustainability 
platform for sustainable natural rubber.  

Goodyear is a member of Suppliers Partnership for the Environ-
ment, a U.S. Environmental Protection Agency and automotive 
industry collaboration that aims to advance corporate sustainability 
across the automotive supply chain. Goodyear participated in the 
materials assessment and the energy-use management and reduc-
tion strategies.

SUPPLIERS PARTNERSHIP FOR THE ENVIRONMENT

Goodyear is a member of the Conference Board’s Product Stew-
ardship and Regulatory Affairs Council (PSRA). PSRA was formed 
in 2010 with the vision of improving product stewardship, which 
is defined by the Conference Board as “the shared responsibility 
for the identification, management, and communication of product 
health, safety and environmental information and issues along the 
entire value chain, in a way that adds value and meets customer, 
market, societal, and stakeholder expectations throughout the prod-
uct life cycle, and supports member companies’ right to operate, 
innovate, and compete.” Through the Council, Goodyear is able to 
exchange ideas and best practices about product-related regulatory 
matters, as well as compliance and responsibility with peers from 
other companies and industries.

CONFERENCE BOARD’S PRODUCT STEWARDSHIP  
& REGULATORY AFFAIRS COUNCIL

We demonstrate our commitment to improving our sustainability  
by collaborating with a variety of organizations, including:

TIRE INDUSTRY PROJECT (TIP)



GOODYEAR CORPORATE RESPONSIBILITY REPORT    8

PEOPLE

Goodyear associates are the heart of our operations. Guided by Goodyear’s Strategy Roadmap, we are one team working  
together to drive performance on the road, in the marketplace and throughout the company.
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A diverse workforce is critical to Goodyear’s success, and our inclu-
sive culture allows our 64,000 associates to contribute at their best.

Our diversity and inclusion strategy focuses on ensuring our 
workforce reflects the communities and customers we serve. To 
ensure our diversity and inclusion initiatives remain a focus, our 
senior leadership team reviews information about diversity within 
the workforce and reports our progress to our Board of Directors. 
Through our efforts we have seen year-over-year increases in the 
number of female and minority executives as well as the number of 
salaried females globally and minorities in the U.S. 

Our six Employee Resource Groups (ERGs) are important contrib-
utors in attracting, connecting, motivating and retaining talent. 
Through membership in our ERGs, our associates receive coaching, 
mentoring, professional development, training and networking 
opportunities. Our ERGs also provide opportunities for associates 
to serve as company ambassadors and play a crucial role in talent 
recruitment and development. From 2016 to January of 2018 mem-
bership in Goodyear’s ERGs increased 97% globally. Retention for 
our associates who participate in ERGs is nearly 40%.

WORKFORCE DIVERSITY 
AND INCLUSION

Diversity and inclusion also are core components of our talent  
acquisition strategy. 

DIVERSITY IN RECRUITING

Goodyear was recognized in 2017 with several employer awards 
related to our diversity and inclusion efforts. 

• 2017 Human Rights Campaign Corporate Equality Index
• Military Spouse Friendly Award 2017 (Military Friendly®)

• Hiring 500,000 Heroes (U.S. Chamber of Commerce  
Foundation’s Hiring our Heroes Initiative)

• 100,000 Jobs Mission (Veteran Jobs Mission)

But beyond the awards, below are thoughts from some of our  
associates about their growth and success: 

“I know from first-hand experience that the combination  
of Goodyear’s policies and people ensured that I was  
supported both during my deployment and upon my return.  
I know the same is true for others…and we all appreciate 
it very much.”  
           – Chris Banweg

“I have considered myself a “silent” supporter of the 
LGTBQ community for many years. My recent involvement 
with HERO, an employee resource group, encouraged me 
to become a more visible or “out” ally to our LGTBQ team 
members.”  
                  – Arndt Haddenbrock

“Becoming a member of NextGen has enabled my  
network to grow exponentially. The opportunity to meet with 
Goodyear leadership and like-minded individuals has been 
an incredible experience, and the access to professional 
development training and community engagement  
opportunities has been invaluable.”               – Kenny Miller

DIVERSITY AWARDS

We continue to build relationships with diversity professional 
associations and community groups, and we use social media sites, 
such as LinkedIn and Glassdoor, to reach a diverse pool of candi-
dates.

Through our All in One inclusion campaign and our six ERGs, we are cultivating diversity and  
inclusion throughout the company, encouraging all associates to come together and support one another. 

EMPLOYEE RESOURCE GROUPS

ERGs pictured from left to right: Helping Educate Regarding Orientation LGBTQ (HERO), Goodyear Women’s Network (GWN), Goodyear Veterans 
Association (GVA), Hispanic/Latino (HOLA), Next Generation Leaders (NextGen) and the Goodyear Black Network (GBN).

25%
More than 25% of  
our U.S. associates  
are military veterans.
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We believe our associates should play an active role in their career 
development and we empower them with a variety of programs. Our 
talent management focuses on three areas: succession planning; 
performance development; and individual development.

TALENT MANAGEMENT

Goodyear’s succession planning ensures that we have a robust pipe-
line of talent to fill the company’s most critical roles as our business 
grows. We provide managers with a comprehensive toolkit to help 
them engage associates in rich conversations on performance and 
potential and create customized development plans that can help 
accelerate successor readiness.  

Our senior leadership also meets annually to review succession 
plans, using a standardized process to assess organizational talent 
across our global operations and match associates with assign-
ments that are aligned to their capabilities and aspirations and to 
our business needs.  

SUCCESSION PLANNING

PERFORMANCE DEVELOPMENT PLANS

As a company, we are focused on our long-term success, and we 
want our associates to focus on theirs too. All associates, regard-
less of level, are encouraged to manage their development through 
an Individual Development Plan (IDP). In their IDP, associates 
outline their strengths, career aspirations and development focus 
areas. 

We help our associates cultivate a growth mindset and put their 
IDPs into action by providing relevant and challenging learning 
opportunities. In 2017, Goodyear’s salaried associates participated 
in nearly 50,000 learning opportunities through Goodyear’s online 
Learning Center or through other education events. Our annual 
Associate Learning Week, for example, provided associates oppor-
tunities to learn under three tracks—Power Up, Accelerate, and 
Recharge—that combined business-related, personal development 
and health and wellness topics. In 2017, Associate Learning Week 
included 164 unique sessions with a blend of global and regional 
topics and in-person and online instruction. 

INDIVIDUAL DEVELOPMENT PLANS AND CONTINUOUS LEARNING

We foster a performance culture by creating an environment that 
emphasizes rich conversations and coaching, which is underpinned 
by the Performance Development Plans (PDPs) that provide each 
of our associates with annual, target performance direction. In 
conversations with their managers and guided by Goodyear’s PDP 
Playbook and toolkit, associates develop annual PDP business 
objectives aligned with Goodyear’s strategic goals. Then, throughout 
the year, managers and associates are encouraged to engage in 
ongoing dialogue and coaching using Goodyear’s Connect & GROW 
Coaching Model to assess progress and performance. The coaching 
model helps managers and associates jointly to identify strengths, 
improve outcomes, and close performance gaps.

Our associates are also supported by Goodyear’s Global Talent 
Management System, which enables them to create an electronic 
portfolio of information, such as work history, education, skills, 
experiences and career aspirations, that supports development con-
versations with managers. The system also allows managers to tap 
into our diverse pool of global talent to fill open roles and manage 
succession plans.

In 2017, we launched Talent Central on our intranet to bring all 
talent-related resources and tools into one place, helping managers 
and associates develop their careers and teams.

Our talent acquisition programs are designed to help us succeed in 
today’s competitive workplace environment. In the U.S., for example, 
we work closely with universities and student organizations through 
annual career fairs to build awareness of the Goodyear brand and 
connect with students. In 2017, we created an internal university 
recruiting council with representatives from across the company 
to strengthen our campus recruiting strategy, leading to a campus 
recruiting website and other tools to better appeal to students.  

We also enhanced our global job applicant tracking system to 
streamline the application and hiring process for salaried positions. 

TALENT ACQUISITION

Goodyear’s success depends on having skilled and motivated 
associates who inspire breakthrough solutions and deliver tangible 
results for our customers. Our talent recruitment, development and 
succession planning programs help ensure we have the best people 
for the job today and in the future. 

TALENT AND ORGANIZATIONAL 
CAPABILITIES 

Two Goodyear associates—Melissa Ross and Mbeke Perez—received the 
2017 Women in Manufacturing STEP (Science, Technology, Engineering 
and Production) Ahead Award. The award is presented annually by the 
Manufacturing Institute to recognize women at all manufacturing levels 
who have demonstrated leadership and excellence in their careers.

2017 STEP AHEAD AWARD WINNERS

Melissa Ross Mbeke Perez



At our tire and chemical manufacturing facilities, 
100% of our associates are represented by formal 
health and safety committees. The committees play 
an important role by providing a forum for frontline 
associates and plant management to work together 
to address health and safety issues. Often led by 
hourly associates, the committees have a wide-rang-
ing list of responsibilities that includes reviewing the 
plant’s safety and environmental performance, iden-
tifying risks, recommending or designing corrective 
actions, and working with management to imple-
ment solutions. The committees also drive specific 
programs and activities to educate, train and engage 
fellow associates.

HEALTH AND SAFETY  
COMMITTEES
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At Goodyear, we want our associates and contractors to have work 
environments that are safe and secure. We have renewed our  
commitment to promote safety as a value in each of our facilities, 
which means we each take personal responsibility for our own 
safety and the safety of others around us. Personal responsibility 
extends to our leaders, who commit to improving the health and 
safety of our operations while continuing to strengthen our  
structure, environment, and capability. 

Through our People and Environmental Care (PEC) initiative, we 
identify the best practices to: enhance performance in the areas  
of environmental, health and safety (EHS); help develop EHS  
capabilities in all associates; and encourage support from  
leadership in solving EHS challenges.

Our strategy focuses on strengthening our governance,  
management system, and culture through associate engagement, 
compliance, and safety leadership training.    

OCCUPATIONAL HEALTH  
AND SAFETY 

Our goal is that every Goodyear employee and contractor around the 
world goes home injury-free every day. To help accomplish this, we 
focus on Serious Injury Prevention (SI-P), which recognizes that all 
causes of injuries are not equal in their outcome. Our SI-P princi-
ples, now integrated into our PEC process, enable us to identify and 
reduce the risk of serious injury events before they occur. All  
manufacturing facilities are focused on reducing safety risks 
through  data analysis and risk prioritization. 

We calculate Total Incident Rate (TIR), examining the number of in-
juries per 100 full-time equivalent associates and including injuries 
that require medical treatment above first aid, as well as restrict-
ed and lost-time injuries. We also track first aid and contractor 
injuries, near miss counts, near miss corrective action/preventative 
action (CAPA) closure rates, and associate engagement. 

We believe leadership commitment and associate engagement are 
key to achieving our EHS goals. All manufacturing facilities are 

INJURY PREVENTION

adopting an organized and structured approach that is driving 
engagement and ownership at the frontline level through our PEC 
initiative.  

Associates are at the forefront of strengthening our global safety 
culture. All associates are encouraged and provided opportunities 
to be involved in safety-improvement initiatives. We measure en-
gagement through associate-led initiatives such as membership in 
a safety or environmental steering or subcommittee, participation in 
an ergonomic core team, or completion of hazard and risk analyses 
for a particular job or task, as well as through interaction with 
facility leadership. 

We conduct environmental, health, safety and sustainability 
(EHS&S) audits to identify risk and evaluate the performance of 
our facilities. The audits are based on our global standards that 
set minimum requirements for protecting people and the environ-
ment, often exceeding local regulatory requirements. Independent, 
third-party consultants familiar with the legal requirements in 
countries in which we operate evaluate our adherence with local, re-
gional and national regulations. The auditors identify improvements 
and recommend corrective actions.

Of our 48 manufacturing facilities, 44 are tire and chemical facili-
ties that are certified to the ISO 14001 environmental management 
system, which is an international standard used to identify and 
control environmental risks, improve performance and reduce 
potential negative impacts on the environment. Additionally, many 
facilities are Occupational Health and Safety Assessment Series 
(OHSAS) 18001 compliant. OHSAS 18001 is an internationally 
applied standard for occupational health and safety management 
systems that guides organizations in the execution of sound occu-
pational health and safety performance.

2011 2017

2.75

1.71

GLOBAL MANUFACTURING TOTAL INCIDENT RATE

DECREASE SINCE 2011

38%
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Our industrial hygiene program is based on a multidisciplinary ap-
proach that assesses exposure and works to implement appropriate 
controls to minimize risk.

At our tire and chemical manufacturing facilities, we conduct expo-
sure monitoring for potentially hazardous chemicals and/or physical 
agents, such as noise, following a standardized sampling protocol 
recognized by the professional industrial hygiene community and 
using regulatory and/or consensus criteria. Workplaces are assessed 
for potential exposure and characterized according to process oper-
ation, jobs performed, tasks, and chemical/physical agent.  

Each year, Goodyear facilities collect thousands of industrial hy-
giene samples to evaluate the effectiveness of our systems in order 
to minimize health risks to associates. 

INDUSTRIAL HYGIENE

Our global health strategy aims to maximize the health and well-
being of our associates and their families, manage costs, empower 
productivity and quality of life. By providing comprehensive benefits 
and supporting work-life balance programs, we work to ensure that 
our health strategy supports the execution of our company strategy.

Our global health strategy focuses on four components: physical, 
emotional, financial, and social. Together, these components 
incorporate health benefits, wellness programs, EHS&S programs, 
and emergency preparedness, providing a solid foundation further 
supported by our global safety initiatives.

Our associate wellness initiative, GoodLife, provides information, 
tools, and programs that foster an atmosphere of wellness and 
a culture of health. Introduced in 2011, GoodLife is designed to 
maximize the health and wellbeing of our associates by:

• Preventing illness whenever possible;

• When prevention is not possible, securing the right care  
at the right place at the right time, and;

• When treatment is no longer possible, ensuring people have 
the information available to support advanced illness. 

We offer voluntary wellness physicals, as well as a variety of health 
and wellness programs. Since 2006, we’ve offered our U.S. asso-
ciates a Healthy Choice Incentive in conjunction with our annual 
benefits enrollment to motivate people toward healthier behaviors, 
earning monetary incentives in return for participating in biometric 
testing and annual wellness exams.

In 2015, we launched Move Around the World, a global health 
awareness campaign that encouraged associates to submit stories 
and pictures of their favorite ways to stay active. Associates shared 
their stories about nutrition and physical activity through a branded 
website. In 2016, we launched an additional communication chan-
nel, the GoodLife mobile app, created to serve associates without 
daily computer access.

WORKFORCE HEALTH  
AND WELLNESS Employing guidance from these standards, our core safety initiatives 

include:

• Near-Miss Reporting: Near-miss reporting encourages asso-
ciates to report facility conditions, processes, or management 
systems that require attention, as well as to identify “close 
calls.” Near misses are documented and analyzed with  
corrective actions put in place to prevent incidents.

• Strategic Risk Reduction: Strategic Risk Reduction is a holistic 
way of looking at hazard elimination and risk reduction,  
creating a proactive approach to incident prevention. It 
comprises three major components: serious injury prevention 
(SI-P), leadership training, and interpersonal influence through 
meaningful safety conversation techniques.

• Human and Organizational Performance: Human and  
Organizational Performance is a systematic way of managing 
the interaction between employees and their machines,  
influencing machine design, the work environment, and creation 
of work instructions. 

• Ergonomics: A formal ergonomics process helps reduce injuries 
and maximizes workplace performance. Goodyear tire and 
chemical manufacturing facilities have ergonomics teams with 
each member trained in our six-step ergonomics problem- 
solving process. 

In 2017, 154 associates—mostly frontline employees—were 
certified as Ergo Core Team members, joining more than 
1,100 members at 37 facilities around the world. Since 2010, 
Goodyear’s global ergonomic recordable injury rate (using OSHA 
criteria for determining recordability) has been reduced by 62%.

• EHS&S Training: EHS&S training is conducted at every facility 
using a variety of methods, such as computer-based training 
and hands-on general and job-specific training. We track 
facility, regional and global training completion using our 
Global Training Management System. System-facilitated gap 
assessments and data analysis help us improve the training 
effectiveness. 

In 2017, Goodyear’s Houston chemical plant received certification to 
Voluntary Protection Program (VPP) Star status by the Occupational 
Safety & Health Administration. VPP certification recognizes companies 
for outstanding safety and health management systems and for main-
taining injury and illness rates below national Bureau of Labor Statistics 
averages. The Houston plant is the fourth of Goodyear’s four U.S.  
chemical plants to achieve VPP certification, underscoring our  
long-term commitment to safety leadership.
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Participation is measured periodically, and we calculate our  
progress using metrics for:

• Health Worksite: Centers for Disease Control Worksite Health 
Scorecard, an evidence-based tool for assessing healthy 
worksites;

• Cost of Ill Health: Uses health risk scores to understand 
the health status of various worksite populations. This is a 
lagging indicator;

• A Culture of Health scorecard: The Employer Health  
Opportunity Assessment™, an assessment tool of structure 
and process from HealthNext evaluating the more than 210 
components that build a culture of health.

In addition to these programs and to ensure timely medical care, 
the majority of Goodyear’s manufacturing facilities have first-re-
sponder teams. Our larger sites have on-site occupational health 
clinics, called GoodLife Health Centers, and smaller manufacturing 
and non-manufacturing locations coordinate with local healthcare 
providers to support our operations.

In 2017, Goodyear was awarded the National Business Group on 
Health’s Best Employers for Healthy Lifestyles—Platinum level.       

Goodyear provides health and welfare benefits for associates, 
retirees and their dependents through plans designed to meet the 
needs of various employee groups in our global manufacturing 
facilities, offices and retail locations. Costs for health and welfare 
plans are shared by the company and associate. While plan types 
may vary depending on associate population and eligibility criteria, 
the following list provides examples of the current benefits provided 
by Goodyear:

HEALTH BENEFITS

• Medical Insurance, including a prescription drug program 
(several different medical plan types are available for  
associates to choose from based on individual and  
family needs)

• Dental Insurance

• Vision Insurance

• Life Insurance

• Supplemental Life Insurance

• Accidental Death & Dismemberment Insurance

• Short-Term and Long-Term Disability Insurance 

• Health Care Flexible Spending Account

• Dependent Care Spending Account

• Health Savings Account (when combined with enrollment in  
a High Deductible Health Plan)

• Business Travel Accident Insurance

• Voluntary Insurance Products 

• Critical Illness, Accident Insurance and Hospital 
Indemnity

• Identity Theft

• Employee Assistance Program – support program with  
referrals to trained professionals to address associate 
concerns including work/life issues, child care, divorce and 
separation, substance abuse and financial concerns

• GoodLife Health Centers – on-site occupational health centers 
at most large sites

Eighty Goodyear associates in Slovenia participated in the Ljubljana 
Marathon in Ljubljana. They epitomized GoodLife by donning blue running 
jerseys featuring the Goodyear Ultra Grip Performance winter tire.

Additional benefits provided to eligible associate populations may 
include:

• Retirement Plans

• 401(k) plans

• Education Reimbursement

• Paid Time Off (Vacation, Sick and Holidays)

• Leaves of Absence (Family, Medical, Personal, Military)

• Adoption Assistance

• Discount Tire Purchase Program

• Affiliation Discount Programs

• Relocation Assistance for transferring associates

These benefits will vary by associate population, geographic  
location, and employment status (salaried or bargaining).  
Associates represented through a collective bargaining agreement 
will negotiate their benefits through their representation. These  
benefits are typically available to our full-time associate popula-
tions. Part-time associates have limited eligibility for many of the  
company sponsored programs at Goodyear.

OTHER ASSOCIATE BENEFITS
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EMPLOYER AWARDS

LUXEMBOURGFRANCE

SPAIN ITALY TURKEY
CHINA

SOUTH AFRICA

BRAZIL

POLAND
UNITED KINGDOM

BELGIUM GERMANY
NETHERLANDS

SLOVENIA
EUROPE

MEXICO
Great Place to Work
Great Place to Work® Institute

BRAZIL
Best Companies to Work, Brazil
Great Place to Work® Institute

TOP 25 COMPANIES  
IN NORTHEAST OHIO

Goodyear is proud to have been recognized for our employee programs in 2017. Below are some of the awards we received in 2017.

FORTUNE’S WORLD MOST ADMIRED TIREMAKER, Fortune Magazine

2017 HUMAN RIGHTS CAMPAIGN (HRC), Corporate Equality Index

2017 WOMEN IN MANUFACTURING STEP AHEAD AWARDS

MILITARY SPOUSE FRIENDLY AWARD 2017, Military Friendly ®

HIRING 500,000 HEROES, U.S. Chamber of Commerce Foundation’s 
Hiring our Heroes Initiative

TOP EMPLOYERS COUNTRY RECOGNITION AWARD 
FROM THE TOP EMPLOYERS INSTITUTE

OHIO
Healthy Ohio Worksite, Silver Level  
Ohio Department of Health

100,000 JOBS MISSION, Veterans Jobs Mission 

MILITARY FRIENDLY® EMPLOYER, G.I. Jobs

FIT-FRIENDLY WORKSITES, 5TH CONSECUTIVE YEAR,  
American Heart Association

AMERICA’S TOP BIKE FRIENDLY WORKPLACES,  
Bicycling Magazine

LEGEND
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PRODUCTS

Innovation excellence drives Goodyear’s technological advances and enables us to create products and services that are  
valued and sought out by consumers and customers. Our solutions respond to the needs of an increasingly complex market.
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Goodyear’s commitment to quality is core to the design, development, 
manufacture and distribution of our products. Our quality goal is to 
deliver the industry’s best products, processes, and programs, and 
the three components of our quality strategy help us deliver on that 
goal:

• Product quality starts with safety, the foundation of everything 
we do. Product quality also represents value based on the voice 
of our customers and consumers.

• Process quality ensures we are manufacturing and  
distributing our products safely, consistently, efficiently  
and responsibly.

• Program quality describes how we market our brands and 
products to consumers and customers with integrity and a focus 
on delivering value to them.

Periodic facility audits, by both internal functional experts and 
third-party auditors (who review adherence to international quality 
standards), help ensure we are living up to our quality goal.

Our strategy is reinforced by a quality vision, which establishes an 
uncompromising standard of quality throughout our facilities and 
supply chain by defining six steps for achieving business excellence: 
listening to customers and consumers, and helping to meet their 
needs; designing and consistently producing superior products that 
provide value; managing processes for consistent quality perfor-
mance; defining and enforcing key quality standards; following the 
required regulatory policies; and enhancing the technical and leader-
ship capabilities of associates involved in the quality organization. 

QUALITY OF PRODUCTS  
AND PERFORMANCE

Goodyear works directly with governmental agencies as well as 
through regional tire standards organizations, on a continual basis, 
to ensure industry concerns are known and understood when new 
regulatory standards are being considered. In the U.S., Early  
Warning Reporting (EWR) is mandated by the National Highway 
Traffic Safety Administration (NHTSA) and is conducted on a  
quarterly basis with both aggregate data and claims data supplied 
to NHTSA.

PRODUCT COMPLIANCE 

Government-required consumer information labeling programs 
for tires continue to be developed around the world, including in 
Europe, United States, Japan, Korea, and Brazil, as well as by the 
Saudi Arabian Standard Organization (SASO) and the Gulf  
Cooperation Council Standardization Organization (GSO). The 
purpose of these programs is to inform the tire-buying public of the 
impact the tires they are selecting will have on vehicle fuel efficien-
cy and wet-surface braking, as well as the tire’s noise level for tires 
sold in Europe and tread life in the United States. Armed with this 
information, consumers can select the tires that match their vehicle 
and provide certain environmental benefits. We believe these new 
government-sponsored labeling programs are another indicator 
consumers can consider, along with magazine testing and product 
marketing materials, when comparing our products. And, as a re-
sult, we believe these comparisons will showcase the technological 
innovations in our award-winning products, such as the Assurance 
Fuel Max in the United States and the EfficientGrip in Europe.

TIRE LABELING

Basic care of tires is one of the simplest and most rewarding practices 
a consumer can do to help achieve automotive safety, optimum driving 
performance and significant cost savings, including better overall fuel 
economy. Goodyear recommends that motorists check tire inflation at 
least monthly or before a long trip, and tires should be inflated to the 
vehicle manufacturer’s recommendations printed on the vehicle door 
placard or in the owner’s manual.



A total of 35 Goodyear commercial truck tire  
products, which increase fuel efficiency and provide 
low rolling resistance, have received SmartWay verifi-
cation from the U.S. Environmental Protection Agency 
(EPA). The EPA established low rolling resistance 
requirements for retreaded truck tires in 2012, and 
verified tires must help reduce truck fuel  
consumption by at least 3%.

SMARTWAY®-VERIFIED  
PRODUCTS ON THE ROADS
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Data-Driven Solutions: Working to deliver data-driven diagnostics 
as part of its evolving integration with connected fleets, Goodyear is 
meeting future mobility needs with advanced technology devel-
opment. Current work with intelligent tires on semi-autonomous 
vehicles builds on the company’s successful commercialization of 
Proactive Solutions for truck fleets, using advanced telematics and 
predictive analytics technology to allow fleet operators to opti-
mize fuel efficiency and precisely identify and resolve tire-related 
issues before they happen. Goodyear uses big data and unique 
tire predictive forecasting technology to help commercial fleets 
enhance efficiency while lowering fleet operating costs. Also, we are 
developing wireless sensors in tires to record tire temperature and 
pressure, pairing this information with other vehicle data to achieve 
better maintenance and usability performance for partners.

Material Science: Goodyear focuses on the materials used to create 
tires, striving to find new ways to use the components in our tires, 
including polymers, fillers, vulcanization chemicals, processing 
chemicals, wire and fabric. In a recent breakthrough, chemists 
at Goodyear’s Innovation Center in Akron, Ohio, discovered that 
soybean oil can be used to make tire tread compounds that remain 
pliable in changing temperatures. This renewable technology was 
commercialized in 2017 in a new consumer tire line where soybean 
oil replaces 100% of the petroleum oil in the tread while also help-
ing Goodyear enhance tire performance in dry, wet and winter con-
ditions. This achievement resulted in the 2018 selection of Good-
year’s soybean oil technology as ‘Environmental Achievement of 
the Year’ in the Tire Technology International Awards for Innovation 
and Excellence. Also, Goodyear previously announced an innovation 
that involved using residual rice-husk ash as an environmentally 
friendly source of silica in its tires. Testing of the silica derived from 
rice husk ash—now in commercial use by Goodyear—shows that 
its impact on tire performance is equal to traditional silica. The use 
of rice husk ash silica in tires provides Goodyear with an alternative 
source of silica while helping to reduce the amount of rice husk 
waste being landfilled, showcasing the company’s commitment to 
innovation and the environment.

For more than a century, Goodyear’s success has been driven by 
innovation. Our two Innovation Centers—in Akron, Ohio, and Col-
mar-Berg, Luxembourg—and three development centers in Hanau, 
Germany; Pulandian, China; and Hebron, Ohio are where teams 
converge to deliver market-back innovation to the world. Goodyear 
also operates from an office in Silicon Valley where it connects with 
automakers, suppliers and mobility-related startups working on the 
next generation of vehicles and service models.

Goodyear scientists and engineers work with regional marketing 
teams to identify market trends and apply relevant technologies 
for future products. The development process succeeds through 
collaboration across functions, including research, quality control, 
engineering, manufacturing and supply chain. The process also 
depends upon the extensive testing performed at our labs and 
proving grounds.

Our new products illustrate the advantage Goodyear brings to 
end-users by innovating, designing, manufacturing and marketing 
technically advanced tires, and providing real performance benefits 
for drivers.

Some of our recent innovations include:

PRODUCT TECHNOLOGY  
AND INNOVATION
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In recent years, Goodyear has developed tires with AMT, a  
self-inflating tire system that allows them to remain inflated at 
the optimum pressure without the need for any external pumps, 
electronics or driver intervention. Proper tire pressure plays an 
important role in improved fuel efficiency, reduced emissions and 
extended tire life, as well as to keep the vehicle’s handling  
performance at optimal levels.

GOODYEAR’S AIR MAINTENANCE TECHNOLOGY (AMT)

Developing low-rolling-resistance tires that meet vehicle manufac-
turers’ demanding requirements has been a challenge facing tire 
manufacturers for many years. With the introduction of consumer 
information labeling programs and stricter fuel-economy stan-
dards for vehicle manufacturers, this challenge is intensifying. In 
response, we have developed state-of-the-art technology in rubber 
compounding, tire construction and manufacturing to meet the 
increasing demand for low-rolling-resistance tires. 

ROLLING RESISTANCE

At Goodyear, product stewardship encompasses the responsible 
and deliberate management of the EHS&S aspects of our products 
throughout their life cycles. Product stewardship is core to our busi-
ness development and continuous improvement processes, and we 
recognize and respond to the increasing need to build sustainability 
into our materials, products, manufacturing processes and end use. 

We build life-cycle stewardship principles into our design and 
manufacturing process and conduct life cycle assessments to 
determine potential impacts and identify opportunities for improve-
ment. We also engage suppliers, customers, industry organizations, 
governments and non-governmental organizations (NGOs), all with 
the purpose of protecting our associates, our customers and the 
environment. The product stewardship team is integrated into the 
research and development process to ensure our products meet 
environmental and sustainability requirements now and in the 
future, and that the principles of sustainability are included in the 
development of our products. 

Our EHS&S team conducts hazard impact reviews at several specific 
stages in new product development and production, identifying haz-
ards at the individual and mixture levels to determine acceptability 
and appropriate controls. If data gaps exist, we contact the material 
supplier for further chemical evaluation until all suspected hazards 
are adequately characterized.

Where possible, we use reclaimed materials in our products, 
taking into consideration our strict raw material specifications and 
performance criteria. We also review any new materials before use 
to ensure global regulatory compliance, as well as to identify any 
developing concerns. 

We rigorously evaluate the inherent hazards associated with sub-
stances and materials used in product manufacturing, and all raw 
materials, multi-component substances, and interim compounds 
or mixtures are subjected to a base-level hazard review according 
to specific guidelines. This may also include the review of exposure 
guidance related to the industrial hygiene process.

If a review identifies the potential for significant inherent hazards, 
the substance is subjected to a more extensive risk evaluation, 
including a full evaluation of applicable known and credible toxico-
logical, environmental and epidemiological data. 

Global regulatory and sustainability issues related to the materials 
used in our products are regularly reviewed as part of our Product 
Stewardship Technical Council process.

PRODUCT STEWARDSHIP 
Advancing its connected-business model, Goodyear is building a 
new facility in Luxembourg that utilizes an innovative production 
process to meet growing customer and consumer demand for premi-
um tires. It features highly-automated, interconnected workstations, 
using additive manufacturing technologies to efficiently produce 
premium tires in small-batch quantities on demand for replacement 
and original equipment customers. The proprietary Mercury process 
has been developed and tested by Goodyear over the past five years 
at Goodyear’s innovation and development centers.

MERCURY PRODUCTION PROCESS

During 2017, Goodyear began production of non-pneumatic tires 
for zero-turn radius mowers. This airless turf tire, the Goodyear 
TurfCommand with DuraWeb™ Technology, offers a solution for 
users who want worry-free performance. The tire features a thermo-
plastic connecting structure that provides a unique combination of 
stiffness and flexibility to carry loads while maintaining a smooth 
ride and minimizing turf tear. The technology is part of Goodyear’s 
strategy to develop maintenance-free technologies for passenger 
and commercial vehicles, especially in fleet applications.

NON-PNEUMATIC TIRES (NPT)



GOODYEAR CORPORATE RESPONSIBILITY REPORT    19

ENVIRONMENT

At Goodyear, we strive for minimum energy, emissions, water, and waste generation in our operations—all while  
maintaining product performance.
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We are committed to caring for the environment. Goodyear’s EHS&S 
organization works collaboratively with our global operations to 
reduce our environmental footprint and increase the sustainability 
of our materials, operations and products.

We conduct our business in accordance with the highest applicable 
legal and ethical standards, as well as Goodyear’s global standards 
for all operations. Through our established EHS&S systems, which 
are based on recognized standards, we set company-wide goals and 
objectives that are aimed to continuously improve our performance.

EHS&S considerations are integrated into the design, production, 
distribution and support of our products and services. To ensure 
consistency in operations, most of our manufacturing facilities— 
44 out of 48—were certified to the ISO 14001 environmental  
management system through 2017.

In addition, nine Goodyear plants—six in Germany, two in Turkey, 
and one in Poland—are ISO 50001 certified. The ISO 50001 energy 
management system standard helps industrial plants formalize 
their continuous improvement activities related to energy efficiency 
and greenhouse gas emissions.

Goodyear’s global energy management system is based on  
continuous improvement methodologies and focuses on improving 
energy efficiency across our operational footprint. While the evolving 
complexity of our products continues to require greater amounts 
of energy to manufacture, we are making progress in reducing our 
energy use. 

We have set a 2020 global goal to reduce our manufacturing energy 
intensity by 25% from our 2010 baseline. In 2017, we maintained 
our positive energy performance and continued to implement energy 
projects at our tire and chemical manufacturing facilities. Since 
2010, we have reduced our manufacturing energy intensity by 15%. 

We apply zero-loss thinking to prioritize opportunities, targeting 
cost reductions and increases in efficiency. Those that have been 
implemented—more than 500—are monitored to ensure long-term 
success and shared among facilities to replicate best practices.

Other recent efforts to increase our energy efficiency include:

• Energy reviews at all major facilities to share best practices 
across our manufacturing facilities.

ENERGY

Goodyear continues to work toward our 2020 global goal to reduce 
our greenhouse gas (GHG) emissions by 25% from our 2010 
baseline. In 2017, Goodyear reduced total CO2 emissions by 548,883 
metric tons, reducing GHG intensity by 20% compared to 2010. 

We implement energy efficiency improvements, change fuel sources 
to those with lower emissions and purchase renewable energy where 
it makes sense to do so. Our products can also have a positive im-
pact on GHG emissions, such as our low-rolling-resistance tires that 
can help reduce emissions and energy consumption during use.

Goodyear has reported our performance to the Carbon Disclosure 
Project (CDP) since 2006. A more detailed breakdown of Goodyear’s 
GHG emissions data can be found in the CDP Climate Change 
report.

GREENHOUSE GAS EMISSIONS

GLOBAL GHG EMISSIONS
BREAKDOWN OF 2017 DIRECT EMISSIONS

1,545,083

TOTAL 
INDIRECT

EMISSIONS
(Tonnes)

TOTAL DIRECT 
EMISSIONS 
(Tonnes)

DIRECT CO2
EMISSIONS
(Tonnes)

DIRECT CH4
EMISSIONS

(Kg)

Direct N20
EMISSIONS

(Kg)

1,176,757 1,174,507

52,548 2,936

GLOBAL ENERGY USAGE 

7,946

6,816

6,790

14% change from 2010

2010

2016

2017

Global Energy Usage (BTU/lb)
*Adjusted for mixing complexity and capacity utilization

15% change from 2010

• Implementation of a global Certified Energy Management 
(CEM) training program from the Association of Energy Engi-
neers to enable participants to develop an energy-reduction 
program in their respective plants.

• Implementation in each Goodyear region of energy-efficiency 
projects, as well as a standardized initiative to detect and 
repair leaks that could occur primarily from compressed air, 
steam or nitrogen. 

2.80

2.72

2010

2016

2017

GHG Emissions (Million Tonne)

GLOBAL GHG EMISSIONS (SCOPE 1 AND SCOPE 2)

3.27

0.948

0.765

0.759

2010

2016

2017

GHG Emissions (Tonne/Ton)
*Adjusted for mixing complexity and capacity utilization

GLOBAL GHG EMISSIONS (SCOPE 1 AND SCOPE 2)

19% change from 2010

20% change from 2010
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While our tire manufacturing operations are not water-intensive, 
we do use water for certain processes, such as cooling and steam 
generation. We also draw on freshwater for personal consumption, 
use in restroom and shower facilities, and in our cafeterias. While 
most of our manufacturing facilities are in areas unaffected by 
significant water scarcity concerns, we strive to continuously reduce 
our impact on local water resources.

We track water use and water withdrawal data at 43 of our 48 
manufacturing facilities using our global data management sys-
tem. We also assess water stresses within the river basins near our 
facilities. This allows us to determine the level of water risk at those 
facilities and implement appropriate water-reduction initiatives. 
Our management plan enables us to be proactive and prepare for 
any changes in water availability and quality.

We have set a 2020 global goal to reduce our water use by 33% 
from our 2010 baseline. We plan to achieve this goal by continuing 
to establish leak detection programs and water conservation strat-
egies, as well as investing capital into water reuse and treatment 
systems at select facilities.

In 2017, we used 2,535 gallons of water per ton of production at  
our tire and chemical manufacturing facilities, a 21% decrease 
from our 2010 baseline. We source water from public utilities,  
wells, lakes and streams, of which 20% (1.8 million K gallons) is 
from public utilities and 80% (7.3 million K gallons) is from well 
and surface waters. 

As part of our strategy to conserve and recycle water, most of our 
manufacturing facilities use closed-loop cooling systems for cooling 
materials and equipment. Systems are also in place to capture and 
return process water and steam condensate for reuse. 

We have responded to the Carbon Disclosure Project (CDP) Water 
Report since 2012. In 2017, Goodyear earned an A-/Leadership  
level score, which helps showcase our commitment to water  
conservation. 

WATER
In 2006, Goodyear created the Zero Waste to Landfill program to 
reduce our environmental impact by requiring our tire and chemical 
manufacturing plants to reduce, reuse and recycle manufacturing 
waste. We not only work to find the most efficient outlets for reus-
able scrap material, but also strive to achieve the most beneficial 
use. As a result, more material is being recycled or used as fuel. The 
sale of these by-products returns revenue to the manufacturing  
process, which helps fund further improvements. Goodyear’s corpo-
rate goal is to maintain our Zero Waste to Landfill policy while  
continuing to reduce the amount of waste incinerated or used 
for heat recovery. A global requirement is in place for continual 
monitoring and auditing to ensure compliance with our Zero Waste 
to Landfill goal. If any deviation from the program is discovered, 
Goodyear takes immediate action, up to and including corrective 
action and the termination of vendor contracts.

WASTE MANAGEMENT

We continue our efforts to reduce solvent usage and, consequently, 
solvent emissions. In the past, solvents have been used in our 
manufacturing process and maintenance activities. Multifunctional 
teams have developed process changes that eliminate solvents 
where possible, find material alternatives or implement other 
shared best practices from plant to plant.

Fifteen Goodyear plants have eliminated solvents entirely while 
Goodyear has reduced global solvent use by 38% since 2010. 

SOLVENT REDUCTION

2010 2017
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GLOBAL WATER USAGE 

3,204

2,550

2,535

2010

2016

2017

Global Water Usage (Gal/Ton)
*Performance adjusted for capacity utilization

20% change from 2010

21% change from 2010
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Although most of our waste-elimination initiatives focus on reducing, reusing and recycling production and facility waste, we also promote the 
proper management of finished goods, particularly when a tire reaches the end of its useful life, known as an end-of-life tire (ELT). We have 
programs in place to ensure that ELTs from our company-owned retail operations are properly managed. In addition, our support of government 
and industry-led ELT recovery programs builds on long-term efforts that have been successful in achieving very high recovery rates. According to 
the respective trade association groups, recovery is at 88% in the United States, 86% in Japan, and 92% in Europe, which includes utilization for 
energy recovery or other beneficial uses. This recovery rate compares favorably with recycling rates for other products, such as aluminum cans, 
glass, cardboard and paper.

More information is available on these initiatives at the WBCSD’s Tire Industry Project and at the U.S. Tire Manufacturers Association (USTMA).

END-OF-LIFE TIRES

UNITED STATES 
88% 

JAPAN 
86%

EUROPE 
92%

We strive for safe operations without any releases from our man-
ufacturing facilities. Consistent with our EHS&S policy, we have 
inspection and maintenance programs in place to comply with the 
applicable environmental and safety requirements in the countries 
and communities in which we operate. We monitor existing, new and 
proposed legislation with the goal of complying with all applicable 
requirements.

RELEASES TO THE  
ENVIRONMENT 

RELEASES TO THE ENVIRONMENT (MANUFACTURING)
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LAND USE AND BIODIVERSITY 
We are committed to reducing the environmental impact of our 
manufacturing operations and, as part of this commitment, all 
process and sanitary water discharged through our operational 
activities is treated either on site or at municipal waste water 
treatment facilities. Goodyear does not discharge untreated process 
or sanitary water into natural waterways.

While we do not routinely conduct in-depth biodiversity assess-
ments, we strive to be compliant with local regulations that protect 

In 2017, Goodyear Brazil supported Annual Environment Week initiatives. 
Centered on the theme “Educate to Survive,” activities focused on best 
practices to preserve the environment today and for generations to 
come, conscious consumption, and other sustainability initiatives for 
300 students at an Americana public school.

natural areas near our facilities. In addition, associates at our local 
facilities undertake habitat protection projects, such as tree plant-
ings, marine habitat preservation and wetlands development.
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COMMUNITIES

Goodyear has a long history of caring for our communities around the world. Our associates are engaged by volunteering  
their time to help create positive outcomes where we live and work.
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Goodyear’s Better Future platform guides our community engage-
ment efforts around the world. The focus of our efforts is to engage 
our associates in serving our communities and create positive out-
comes in three areas: promoting safe mobility; inspiring students to 
reach their full potential; and reducing our environmental impact. 

COMMUNITY ENGAGEMENT 

Our commitment to safe mobility is inherent in every one of our tires 
and in the initiatives we support, such as the proper installation 
and use of child passenger safety seats, bicycle helmet distribution 
and education, and distracted driving programs for teens.

• Safe Way to School: In 2017, we continued to support the Safe 
Way to School Campaign for incoming first graders in Debica, 
Poland. This program, now in its sixth year, teaches children 
the principles of safe road behavior that they can use on their 
way to and from school. The students receive safety triangles 
and reflective vests, as well as coloring books that reinforce 

PROMOTING SAFE MOBILITY

We are committed to inspiring students and adults to reach their 
full potential in school, helping to prepare them for careers. Our 
support of science, technology, engineering and math (STEM) edu-
cation programs serves as a catalyst for a smart future.

INSPIRING STUDENTS TO 
REACH THEIR FULL POTENTIAL

Goodyear associates volunteer their time and provide financial support 
to important community organizations, such as the Akron-Canton 
Regional Foodbank. 

The Goodyear Foundation collaborates with Akron Children’s Hospital on 
the Safe Mobility Project. In 2017, more than 1,200 children in the Akron, 
Ohio, area received bicycle helmets and education about bicycle safety, 
and nearly 850 child passenger safety seats were provided to families 
who needed them. In addition, 120 Goodyear associates volunteered for 
the program at a series of community events.

In 2017, Goodyear associates celebrated International Children’s Day 
with students at the Goodyear Hope Schools by facilitating educational 
programs about traditional Chinese culture. This is one example of the 
ongoing volunteer engagement we have through our work with two Hope 
Schools near our plant in Pulandian, China, benefiting more than 700 
children and families annually. 

safe behaviors. As part of this initiative, Goodyear provides 
financial support and medical equipment to support first aid 
training among secondary school students.

• Safer Roads, Safer You: In India, we support the Safer and 
Convenient Taxi Operations’ “Safer Roads, Safer You” program. 
The two-day event, held in March 2017, brought together key 
government and automotive personnel to develop a code of 
practice to improve driver and passenger safety throughout 
the country’s taxi operations. Now in its third year, the program 
has reached nearly 7,500 drivers through 400 workshops.

• STEM Career Day: For 19 years, we have hosted our STEM 
Career Day to encourage middle and high school students in 
Northeast Ohio to pursue academic studies and careers in 
science, technology, engineering and mathematics. Hundreds 
of our associates volunteer to plan and supervise the annual 
event, which is attended by more than 1,800 student  
participants each year. 

• Goodyear “Builds Together”: Our associates in South Africa 
work with the Port Elizabeth Rotary Club to plan, design and 
paint building block learning tools that are donated to local 
schools in the Nelson Mandela Bay community. The building 
blocks were packed in decorated boxes and included positive 
messages for the children. 
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As part of our commitment to decreasing our environmental impact, 
we focus on reducing waste and conserving energy and water in our 
communities. 

REDUCING OUR  
ENVIRONMENTAL IMPACT

Through collaboration with community organizations, our associates 
and Goodyear retirees help make our neighborhoods better places to 
live and work. 

In 2017, our associates around the world provided more than: 

• Community Leadership Institute: The Goodyear Communi-
ty Leadership Institute (CLI), launched in 2011 through a 
relationship with Leadership Akron, prepares associates to 
be community leaders through the hands-on development 
and execution of a community program. The 2017 CLI class 
created learning and recruitment materials to support a local 
Big Brothers Big Sisters organization. Participants received 
Partner of the Year recognition for their work.

• Corporate Councils: Goodyear corporate councils help provide 
sustained associate volunteer support to various community 
organizations. Councils include an executive sponsor, advisor, 
liaison, volunteer coordinator and communicator, all with 
a passion to help a specific organization. These councils 
also provide associates with professional development and 
cross-functional networking opportunities. 

ASSOCIATE VOLUNTEERISM 

In 2017, Goodyear associates in Hungary teamed up with the Plant A 
Tree! organization to create a grove in the hills of Bakony, planting 12 
birch trees next to a local school in an area where children play and the 
community gathers for outdoor activities. 

As part of our global efforts, we launched our inaugural Global Week of 
Volunteering in 2017. The event mobilized more than 1,200 volunteer 
associates, retirees and their loved ones—more volunteerism at one 
time than ever before in company history—at 69 events in six coun-
tries, including the United States, Brazil, China, Indonesia, Romania and 
Ukraine, providing nearly $300,000 in value to our communities. 

• Let’s Do It, Romania: Our associates in Bucharest, Romania, 
collected trash as part of “Let’s do it, Romania,” a nationwide 
litter clean-up initiative that started in 2010. 

• Support for Indonesian Farmers: In Indonesia, we  
supported local natural rubber farmers by providing thousands 
of seedlings for planting on unproductive agricultural land or 
to replace end-of-life trees. Follow-up care and education were 
provided to help improve each tree’s productivity, helping the 
farmers to improve their yields. We also provided 24  
educational scholarships to children of farmers.

20,000 HOURS
OF VOLUNTEER SERVICE TO MORE  
THAN 185 COMMUNITY ORGANIZATIONS 

WITH MORE THAN 30% OF THOSE  
HOURS UTILIZING AN ASSOCIATE’S  
PROFESSIONAL OR LEADERSHIP SKILLS.

$1.1M
THE VOLUNTEER HOURS  
CONTRIBUTED THE EQUIVALENT OF 
MORE THAN $1.1 MILLION IN VALUE 
TO OUR LOCAL COMMUNITIES 
THROUGHOUT THE YEAR. 
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SUPPLIERS

At Goodyear, we are strongly committed to responsible sourcing, which includes compliance with applicable laws and  
regulations. We expect the same commitment from our suppliers.
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Goodyear is committed to compliance with all applicable laws and 
regulations, which include labor regulations, responsible environ-
mental practices, and responsible sourcing. We expect the same 
commitment from our suppliers. Our procurement team has enacted 
numerous initiatives to uphold our commitment, including a  
Supplier Code of Conduct and selected validation programs, 
supplier risk assessments, and supplier screening on social and 
environmental impacts.

We require raw material suppliers to agree to our Supplier Code 
of Conduct or to provide their own code of conduct, which we may 
review and accept. We may decline to make future purchases from 
a supplier that does not agree to our Supplier Code of Conduct or 
does not provide an acceptable version of its own code of conduct. 
Topics covered in the Supplier Code of Conduct include child labor 
and other working condition regulations, environmental practices, 
anti-corruption, and responsible sourcing.

Our suppliers are expected to comply with applicable wage and hour 
labor laws, including those related to minimum wages, overtime 
hours, and legally mandated benefits. In addition, we condemn and 
have zero tolerance for the use of child labor and forced labor, such 
as prison labor, indentured labor, slave labor, human trafficking, 
and other forms of compulsory labor. We are committed to elimi-
nating human trafficking from our supply chain and have initiated 
a variety of efforts to further this commitment, including supplier 
risk-based assessments, supplier audits, training for our procure-
ment professionals, internal accountability standards, conflict 
minerals reviews, and sustainable natural rubber procurement.

We perform an annual risk-based assessment of the materials and 
countries of origin in our raw materials supply chain. The baseline 
for our assessment is the U.S. Department of Labor’s (DoL) 2010 
report listing “goods from countries,” which identifies goods the 
Bureau of International Labor Affairs has reason to believe are 
produced by forced labor, child labor or both, in violation of interna-
tional standards. The risk assessment results indicate that we use 
a small number of materials listed in the DoL report. Through our 
supplier validation program, we are working to mitigate the risks for 
the sourced materials listed in the DoL report.

We perform periodic supplier audits on an ongoing basis for valida-
tion of material quality and supplier conformance to certain compli-
ance regulatory requirements. In addition, all suppliers that certify 
to our Supplier Code of Conduct are subject to audits for violations 
at any time as determined by Goodyear, including violations relating 
to human trafficking and slavery. We expect that our suppliers will 
be strictly compliant with all applicable laws and regulations in the 
countries in which they operate.

All Goodyear procurement employees are provided awareness 
training on human trafficking, such as forced labor and child labor, 
and are expected to report any known or suspected violations. 

SUPPLIER COLLABORATION This training includes an awareness overview to learn more about 
human trafficking, where it occurs, the potential red flags of human 
trafficking among suppliers, and the best practices for addressing 
instances of suspected human trafficking.

To support responsible labor, environmental, and sourcing practic-
es among our suppliers, Goodyear’s procurement team invests in 
its employees through continual training. All global procurement 
employees take strategic sourcing process training and receive a 
variety of tools that help with clean sheet negotiations, supplier col-
laboration, and spend analysis. The team also provides associates 
with numerous other training opportunities, including procurement 
associate training for new associates and anti-corruption and other 
compliance training. In their first year, new associates are expected 
to spend more than 40 hours in procurement-specific training so 
they can develop the skills and resources needed to succeed in  
their role.

In 2018, Goodyear announced a new natural rubber procurement 
policy that reflects our strong commitment to the responsible 
sourcing of raw materials. The policy, which includes monitoring 
and enforcement practices, will help address deforestation, land 
grabbing and human rights in the areas of the world where natural 
rubber is produced. 

In addition to our own actions, we are working collaboratively to  
improve sustainability across the entire natural rubber supply 
chain. Goodyear is a member of TIP, a CEO-led initiative made up  
of the world’s 11 major tire companies, which is actively working 
with key stakeholders, including automakers, rubber producers 
and civil society, to develop an industry platform for natural rubber 
sustainability. 

NATURAL RUBBER

We supported local natural rubber farmers by delivering and planting 
natural rubber seedlings on approximately 50 hectares—equivalent to 
approximately 27,500 trees—of unproductive agricultural land in Jambi, 
Indonesia. The program also trained farmers on the best methods of tree 
tapping to help improve their farming yield and provided 24 educational 
scholarships to children of farmers.
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Our Supplier Code of Conduct, which is in place to help ensure 
responsible sourcing from our suppliers, states that suppliers are 
expected to source minerals, derivatives of minerals, and other 
raw materials in a manner that respects human rights. Suppliers 
are expected to avoid directly or indirectly financing or benefiting 
armed groups in the Democratic Republic of Congo (DRC) and/or 
its adjoining countries. Suppliers are required, from time to time, 
to certify that all materials and products supplied to Goodyear 
either: i) do not contain tantalum, tin, tungsten or gold or ii) if they 
do contain those elements, suppliers will cooperate with Goodyear 
in determining the country of origin and the source (including the 
applicable smelter) and chain of custody of those elements.

To facilitate compliance with these expectations, Goodyear performs 
a semi-annual conflict minerals review of any supplier whose 
product(s) contains tantalum, tin, tungsten or gold. As part of this 
review, suppliers are required to disclose the smelter source of these 
products. In conjunction with smelter audits performed as part of 
the Responsible Minerals Initiative (RMI), Goodyear encourages 
suppliers, through direct communications, to source from smelters 
that have been declared to be conflict-free.

CONFLICT MINERALS

In 2017, as part of our commitment to social and environmental 
responsibility, we implemented the first phase of a new supplier 
onboarding tool. Along with centralizing the onboarding process, 
this tool screens suppliers on a number of topics, including conflict 
minerals and anti-corruption due diligence, as well as social,  
environmental, and waste impacts.

As part of the social screening process, certain suppliers will be 
requested to upload a copy of their company’s human rights policy 
and answer several questions, such as whether their suppliers are 
required to comply with labor and human rights laws and whether 
their company has a mechanism for employees to report violations 
of policies. Suppliers will be requested to provide information on 
their compliance with environmental, health, and safety regulations 
and their specific policies and training programs that address 
health and safety matters. The environmental screening process 

SUPPLIER SCREENING

will request certain suppliers to disclose whether they comply with 
all applicable environmental and chemical control legislation and 
regulations, if they have implemented programs to identify hazard-
ous materials within their products, and whether they are required 
to comply with any specific chemical management and control 
regulations.

As part of the waste screening process, suppliers that will be 
handling Goodyear’s waste are required to disclose the method of 
waste disposal and if the waste will be recycled. In addition, these 
waste suppliers are asked to provide a list of any other firms that 
may handle Goodyear’s waste and if audit information is available 
for these additional companies. This rigorous screening process for 
waste management suppliers reflects our dedication to responsible 
waste disposal, as well as our Zero Waste to Landfill program for 
our tire and chemical manufacturing plants.

Once suppliers have disclosed information about their social, envi-
ronmental, and waste impacts, there is an internal review process. 
If a supplier fails to comply with certain criteria, Goodyear may 
choose not to do business with that supplier.

Just as we strive to continuously reduce our environmental impact, 
our Supplier Code of Conduct promotes positive environmental 
practices by stating that suppliers are expected to consider the 
impact their operations have on the environment and reduce that 
impact where practicable. Suppliers are expected to comply with 
applicable environmental laws and regulations in the countries in 
which they operate.

In 2017, approximately 20% of the raw materials used in our 
products were renewable. Many raw material suppliers are large 
companies that invest in production capacity. Thus, to ensure  
business continuity on a global level, Goodyear primarily sources  
our commodities from these large, multinational suppliers.

On the indirect side of sourcing, we know that our sourcing practic-
es can positively impact local economies by contributing taxes and 
providing jobs to local people. We source from suppliers from a wide 
range of business service categories and we believe that a portion 
of our spend positively impacts local economies.

SUPPLIER SUSTAINABILITY
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CORPORATE GOVERNANCE

We are committed to acting with integrity and following a high standard for ethical behavior. Legal compliance is a  
business imperative, and Goodyear associates around the world are committed to acting ethically and with integrity, and  
fostering mutual respect.



Associates around the globe completed online and 
in-person training on topics such as the Manual, 
speaking up, anti-bribery, competition laws, financial 
integrity, conflicts of interest, privacy, safety, and 
protecting company information.

80,000   COMPLETED  
COMPLIANCE AND ETHICS 
TRAINING EVENTS.
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To “Act with Integrity” is a core component of the Goodyear global 
Strategy Roadmap, and our Board of Directors, executive team and 
associates are guided by our Business Conduct Manual, which is 
available on the Corporate Governance section of our corporate 
website. 

COMMITMENT TO INTEGRITY 

Goodyear’s Business Conduct Manual (Manual) defines behaviors 
necessary to support the company’s high standards and reinforc-
es associate compliance with all applicable laws and business 
practices. Available in 14 languages, the Manual is available on the  
Company’s website and intranet, and in hard copy for associates 
without internet access.

Salaried associates are required to complete online training 
covering the Manual and key compliance policies. New hires receive 
training shortly after they join the company. On an annual basis, 
salaried associates must also affirm their knowledge of the Manual, 
promise to abide by it, and disclose any known violations of certain 
ethical policies. 

BUSINESS CONDUCT MANUAL

We expect every associate to know and understand our ethics  
policies, and abide by them. To underline this expectation,  
Goodyear’s Quarterly Ethics Awareness Campaign, covering topics 
from the Manual, takes place in our company-owned retail, whole-
sale and commercial tire service center locations in the United 
States, United Kingdom, France, Canada, Africa, Australia, and in 
our Airship Operations. During the quarterly campaign, managers 
lead their teams in conversations on the various compliance and 
ethics subjects, supported with posters, bulletins and discussion 
guides.

ETHICS AWARENESS CAMPAIGN

All associates are required to report any actual, suspected or poten-
tial misconduct to management or through the company’s Integrity 
Hotline. Available 24 hours a day, seven days a week from anywhere 
in the world via toll-free telephone or by a dedicated website, our 
ethics hotline allows associates to report a concern or ask a ques-
tion, including anonymously (where allowed by law). 

Every allegation is reviewed and, in cases where an allegation of 
misconduct is substantiated, appropriate disciplinary or remedial 
action is taken. Goodyear strictly prohibits retaliation against 
individuals for making a report in good faith.

INTEGRITY HOTLINE

Goodyear’s Compliance & Ethics Department provides regular up-
dates on ethics and compliance activities to the Board of Directors. 
The Board Committee on Corporate Responsibility and Compli-
ance takes an active role in reviewing the activities and processes 
designed to uphold our commitment to ethical behavior.

In addition, global and regional Compliance & Ethics Committees, 
comprised of top company leaders from business and functional  
areas, meet several times a year and as needed to review compli-
ance and ethics matters in their regions and businesses, discuss 
compliance initiatives and training, and assess appropriate 
discipline.

EXECUTIVE OVERSIGHT

In 2017, salaried associates were trained on our updated Anti- 
Bribery Policy and related procedures, and completed online courses 
on such subjects as respect in the workplace (including harassment 
and discrimination) and international trade compliance. In-person 
trainings in competition law, conflicts of interest, privacy and other 
subject matter were conducted across all strategic business units 
throughout the year.

COMPLIANCE AND ETHICS TRAINING 
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Goodyear has zero tolerance for acts of harassment and discrimi-
nation, based upon consideration of race, color, religion, national 
origin, sex (including pregnancy), sexual orientation, age, disability, 
veteran status, or other characteristics protected by law. Goodyear 
also has zero tolerance for any form of workplace violence.

Goodyear is committed to recruiting, hiring, training, compensating, 
promoting and providing other conditions of employment without 
regards to an individual’s race, color, religion, national origin, sex 
(including pregnancy), sexual orientation, gender identity, genetic 
information, age, disability, veteran status or other characteristics 
protected by applicable law. We also extend our Zero Tolerance  
Policy commitment beyond the workplace to settings where associ-
ates may find themselves in connection with their employment.

ZERO TOLERANCE

Goodyear is committed to fostering a culture built on teamwork and 
diversity so that all associates can reach their full potential. 

CORPORATE POLICIES TO 
SUPPORT A COLLABORATIVE 
AND ENGAGED WORKFORCE 

Goodyear is committed to compliance with all applicable laws at all 
of our facilities. 

EMPLOYMENT PRACTICES

Goodyear is committed to providing a safe work environment for its 
associates. Existing Goodyear policies, benefit programs, and work 
rules clearly support the company’s commitment to a safe work-
place, and Goodyear’s Zero Tolerance Policy reaffirms Goodyear’s 
prohibition of any form of workplace violence.

For more information:

• Policy on Global Human Rights 
• Environmental, Health & Safety Policy 
• Transparency in Supply Chains Act 2010 
• Business Conduct Manual
• Supplier Code of Conduct

WORKPLACE VIOLENCE

We have a global Business Continuity Process to assist us when op-
erating under adverse conditions. Business Continuity Process team 
members focus on actions necessary for the company to prepare for, 
respond to, and recover from a major disruption to normal business 
operations, consistent with strategic business objectives.

GLOBAL BUSINESS  
CONTINUITY 

Our “all-hazards approach” means we follow similar strategies in 
preparedness, response, restoration, and recovery in the context of a 
variety of incidents. These incidents can include: natural incidents 
(hurricanes, earthquakes, typhoons, etc.), utility and communica-
tion issues, and human-related incidents (cyber, security, political, 
infectious disease, etc.). The main goal is to enable Goodyear, 
through effective incident preparation and response, to ensure near-
term continuity and long-term viability of our businesses. This is 
accomplished by team members following a standardized, best-in-
class response with a common focus on appropriate work streams. 
The Business Continuity team also collaborates with international 
standards-making and non-profit organizations that promote resil-
ience through leadership, education and accreditation.

BUSINESS CONTINUITY PROCESS  
ALL-HAZARD APPROACH

Goodyear works closely with all critical functions, locations, and 
business units to ensure risk assessments, critical processes and 
business continuity plans are maintained. We conduct post incident 
gap analyses within our Business Continuity Process and improve 
our plans, sharing best practices across all strategic business 
units.

As part of our Business Continuity Process, we recognize the impor-
tance of our work in relation to various external groups, including 
specific suppliers, customers, insurers, financial institutions, and 
government agencies, among others. Inclusion of key external 
organizations is an integral part of our Business Continuity Process 
approach. Consequently, our Business Continuity Process works 
to identify the level of business continuity readiness of various 
external groups because we strongly believe in the business value of 
effective business continuity planning for all parts of our business, 
both internally and externally.

BUSINESS CONTINUITY PROCESS  
STAKEHOLDER ENGAGEMENT
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Our Business Continuity Process performance is monitored through 
an annual maturity model evaluation called “Business Continuity 
Excellence.” Our global and strategic business unit team members 
conduct assessments, set annual targets, and focus team activities 
to meet management-approved continuous improvement goals.

The global Business Continuity team structure consists of a global 
director and technical support, a governance committee of senior 
leadership, a variety of global tactical functions, and associates 
in each business unit dedicated to business continuity at major 
facilities when needed.

Business Continuity teams’ participation is monitored monthly 
using a scorecard to keep track of timely execution of the following 
activities:

• Two-way communication with all major facilities on activities, 
best practices and incidents managed;

• Quarterly team meetings with participation from facility and 
regional support personnel;

BUSINESS CONTINUITY PROCESS OVERSIGHT

A well-planned and executed business continuity process enabled Goodyear Commercial Tire & Service Centers to help in the aftermath of  
2017’s Hurricane Harvey. Despite being directly affected, our Houston-area teams were able to quickly mobilize to provide priority roadside  
service to first responder trucks that had been halted by tire punctures.

• Completion of an annual company-wide internal benchmark-
ing assessment (maturity model) per targets and goals known 
as Business Continuity Excellence;

• Completion of risk assessments, critical process identification, 
and plan development;

• Training, awareness and testing of plans; 

• Supporting industry related quality standards requiring con-
tingency planning, risk reduction and supply chain continuity; 

• Active engagement and reviews with regional cross-functional 
teams and leadership, and;

• Participation in activities with external teams, including:

• Annual month-long awareness campaign to engage our 
associates, their family members and our communities;

• Benchmarking “best in class” companies of various 
sectors, and; 

• Including external agencies in plan testing, validation 
and process improvement. 
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This report, published in July 2018, covers activities and events 
in the 2017 calendar year. It includes information for all global 
Goodyear operations, including subsidiaries where the company has 
a controlling ownership. Goodyear has been publishing corporate 
responsibility reports on an annual basis since 1996. Operational 
data are reported on owned as well as leased facilities. All data 
reported have been collected from our operations based on standard 
reporting definitions and requirements. Some energy and green-
house gas (GHG) emissions data from our manufacturing plants in 
the European Union were verified by a third party. Some data have 
been reported to governmental agencies that check for accuracy.

We track energy intensity and measure our progress at our tire  
and chemical manufacturing facilities through our global data 
management system. The system helps improve accuracy and  
metering to provide real-time energy data. Our energy intensity  
ratio is calculated using total finished production and includes  
all sources of fuel used in the manufacturing process, including 
purchased electricity, purchased steam, natural gas, fuel oil,  
propane, diesel, gasoline, waste fuel, pet coke, and coal.

We use the WBCSD and World Resources Institute (WRI) GHG proto-

ABOUT THIS REPORT
col for calculating emissions. We use the 2006 Intergovernmental 
Panel on Climate Change (IPCC) emissions factors to report all 
scope 1 emissions and the 2011 International Energy Agency (IEA) 
factors to report scope 2 emissions. 

Reported emissions include all Goodyear manufacturing locations 
where Goodyear has operational control, and detailed direct (scope 
1) and indirect (scope 2) sources. These sources include electricity 
and steam generated offsite and all fuels used in boilers and other 
combustion equipment, including natural gas, fuel oil, propane, 
diesel, pet coke, waste fuel, and coal. The reported emissions are 
in terms of carbon dioxide equivalents (CO2e), which include CO2, 
methane (CH4) and nitrous oxide (N2O). In 2017, 53% of our emis-
sions were indirect and 47% were direct.

We have developed internal recordkeeping requirements that build 
on OSHA (Occupational Safety & Health Administration) lagging in-
dicator requirements and internal definitions for leading indicators.

This report has used the Global Reporting Initiative (GRI) Standards 
as its reference.
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Organizational Profile

GENERAL DISCLOSURES

GRI INDEX 

DISCLOSURE  
NUMBER DESCRIPTION STATUS RESPONSE

102-1 Name of the organization ● 2017 CR Report, About Goodyear pg 5

102-2 Activities, brands, products, and services ● 2017 CR Report, About Goodyear pg 5,  
2017 10-K Report pg 1

102-3 Location of headquarters ● 2017 CR Report, About Goodyear pg 5,  
2017 10-K Report pg 1

102-4 Location of operations ●
2017 10-K Report pg 1 

2017 Annual Report pg 119

102-5 Ownership and legal form ● 2017 CR Report, About Goodyear pg 5

102-6 Markets served ● 2017 CR Report, About Goodyear pg 5,  
2017 10-K Report pg 1

102-7 Scale of the organization ● 2017 CR Report, About Goodyear pg 5,  
2017 10-K Report pg 1 - 2

102-8 Information on employees and other workers  2018 10-K Report pg 6

102-9 Supply chain 
2017 CR Report, Supplier Collaboration pg 27, 2017 
10-K Report pg 5

102-10 Significant changes to the organization and its 
supply chain  2017 10-K Report pg 3 - 5

102-11 Precautionary Principle or approach 

102-12 External initiatives ●
2017 CR Report, Sustainability Engagement pg 7,  
2017 CR Report, GHG Emissions pg 20,  
2017 CR Report, Water pg 21

102-13 Membership of associations ●

2017 CR Report, Sustainability Engagement pg 7,
Goodyear is also a member of regional trade organizations, 
such as the European Tire and Rubber Manufacturers’  
Association (ETRMA) in the European Union and the United 
States Tire Manufacturers' Association (USTMA) in the US.

102-14 Statement from senior decision-maker ●
2017 CR Report, A Message from Our Chairman pg 3, 
2017 CR Report, A Message from Our Chief  
Sustainability Officer pg 4

102-15 Key impacts, risks, and opportunities ● 2017 10-K Report pg 9 - 16

102-16 Values, principles, standards, and norms of 
behavior ● 2017 CR Report, Corporate Governance pg 29 – 32

102-17 Mechanisms for advice and concerns about 
ethics ● 2017 CR Report, Commitment to Integrity pg 30,  

2017 CR Report, Integrity Hotline pg 30

102-18 Governance structure ● 2017 CR Report, Commitment to Integrity pg 30,  
Goodyear Corporate Website, Governance

● Full Reporting
 Partial Reporting
 No Reporting
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Organizational Profile

GENERAL DISCLOSURES

GRI INDEX 

DISCLOSURE  
NUMBER DESCRIPTION STATUS RESPONSE

102-19 Delegating authority ● Goodyear Corporate Website, Governance

102-20 Executive-level responsibility for economic, 
environmental, and social topics 

2017 CR Report, A Message from Our Chief  
Sustainability Officer pg 4

102-21 Consulting stakeholders on economic,  
environmental, and social topics  2017 CR Report, High Priority Topics pg 7

102-22 Composition of the highest governance body and 
its committees ● 2017 Proxy, Board Leadership Structure pg 2, 

Goodyear Corporate Website, Governance

102-23 Chair of the highest governance body ●
2017 10-K Report pg 7, 
Goodyear Corporate Website, Governance 
2017 Proxy, Board Leadership Structure pg 2

102-24 Nominating and selecting the highest  
governance body ● 2017 Proxy, Consideration of Director Nominees pg 5

102-25 Conflicts of interest ● 2017 10-K Report pg 116,  
Goodyear Corporate Website, Governance

102-26 Role of highest governance body in setting 
purpose, values, and strategy  Goodyear Corporate Website, Strategy Roadmap

102-27 Collective knowledge of highest governance body  2017 Proxy, Our Board of Directors pg 2

102-28 Evaluating the highest governance body’s 
performance  2017 Proxy, Board Leadership Structure pg 2

102-29 Identifying and managing economic,  
environmental, and social impacts 

2017 Proxy, Committee on Corporate Responsibility  
and Compliance pg 8, 
Goodyear Corporate Website, Committee on Corporate 
Responsibility and Compliance

102-30 Effectiveness of risk management processes 

102-31 Review of economic, environmental, and social 
topics 

2017 Proxy, Committee on Corporate Responsibility  
and Compliance pg 8, 
Goodyear Corporate Website, Committee on Corporate 
Responsibility and Compliance

102-32 Highest governance body’s role in sustainability 
reporting 

102-33 Communicating critical concerns 

102-34 Nature and total number of critical concerns 

102-35 Remuneration policies  2017 Proxy, Executive Compensation pg 20-48

102-36 Process for determining remuneration  2017 Proxy, Executive Compensation pg 20-48

102-37 Stakeholders’ involvement in remuneration  2017 Proxy, Executive Compensation pg 20-48

102-38 Annual total compensation ratio  2017 Proxy, Pay Ratio pg 68

● Full Reporting
 Partial Reporting
 No Reporting
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Organizational Profile

GENERAL DISCLOSURES

GRI INDEX 

DISCLOSURE  
NUMBER DESCRIPTION STATUS RESPONSE

102-39 Percentage increase in annual total  
compensation ratio 

102-40 List of stakeholder groups 

102-41 Collective bargaining agreements ● 2017 10-K Report pg 6

102-42 Identifying and selecting stakeholders 

102-43 Approach to stakeholder engagement  2017 Proxy Stakeholder Engagement pg 12

102-44 Key topics and concerns raised 

102-45 Entities included in the consolidated financial 
statements ● 2017 10-K Report pg 1

102-46 Defining report content and topic Boundaries  2017 CR Report, About This Report pg 33

102-47 List of material topics  2017 CR Report, High Priority Topics pg 7

102-48 Restatements of information -

102-49 Changes in reporting -

102-50 Reporting period ● 2017 CR Report, About This Report pg 33

102-51 Date of most recent report ● 2017 CR Report, About This Report pg 33

102-52 Reporting cycle ● 2017 CR Report, About This Report pg 33

102-53 Contact point for questions regarding the report ● Contact Global Communications

102-54 Claims of reporting in accordance with the GRI 
Standards ● 2017 CR Report, About This Report pg 33

102-55 GRI content index ● 2017 CR Report, GRI Index pg 34

102-56 External assurance - Goodyear does not conduct external assurance  
for its Corporate Responsibility Report.

● Full Reporting
 Partial Reporting
 No Reporting
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SPECIFIC DISCLOSURES

GRI INDEX 

DISCLOSURE  
NUMBER

GRI STANDARD 
TITLE DESCRIPTION STATUS RESPONSE

103-1 Management 
Approach

Explanation of the material topic and its 
boundary 

2017 CR Report, High Priority Topics pg 7,  
Management Approach Discussed Throughout 
Report

103-2 Management 
Approach

The management approach and its  
components ● Throughout

103-3 Management 
Approach Evaluation of the management approach ● Throughout

201-1 Economic  
Performance

Direct economic value generated and 
distributed ● 2017 10-K Report pg 19, throughout

201-2 Economic  
Performance

Financial implications and other risks and 
opportunities due to climate change ● 2017 CDP Climate Change Report, 5.1a, b, c 

and 6.1a, b, c

201-3 Economic  
Performance

Defined benefit plan obligations and other 
retirement plans ● 2017 10-K Report pg 35 - 36

201-4 Economic  
Performance

Financial assistance received from  
government  2017 10-K Report pg 63

202-1 Market Presence Ratios of standard entry level wage by 
gender compared to local minimum wage 

202-2 Market Presence Proportion of senior management hired from 
the local community 

203-1 Indirect Economic 
Impacts

Infrastructure investments and services 
supported 

203-2 Indirect Economic 
Impacts Significant indirect economic impacts 

204-1 Procurement 
Practices Proportion of spending on local suppliers  2017 CR Report, Supplier Sustainability pg 28

205-1 Anti-corruption Operations assessed for risks related to 
corruption  2017 10-K Report pg 11

205-2 Anti-corruption Communication and training about  
anti-corruption policies and procedures  2017 CR Report, Commitment to Integrity pg 30

205-3 Anti-corruption Confirmed incidents of corruption and 
actions taken 

206-1 Anti-competitive 
Behavior

Legal actions for anti-competitive behavior, 
anti-trust, and monopoly practices 

301-1 Materials Materials used by weight or volume  2017 CR Report, Supplier Sustainability pg 28

301-2 Materials Recycled input materials used 

301-3 Materials Reclaimed products and their packaging 
materials ● 2017 CR Report, End-Of-Life Tires pg 22

302-1 Energy Energy consumption within the  
organization ● 2017 CR Report, Energy pg 20,  

2017 CDP Climate Change Report, CC11

302-2 Energy Energy consumption outside of the  
organization  Goodyear reports on Scope 3 Emissions, not  

Scope 3 energy consumption.

302-3 Energy Energy intensity ● 2017 CR Report, Energy pg 20, 
2017 CR Report, About This Report pg 33

● Full Reporting
 Partial Reporting
 No Reporting
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302-4 Energy Reduction of energy consumption  Goodyear does not report on the absolute change in 
energy consumption.

302-5 Energy Reductions in energy requirements of  
products and services  2017 CR Report, Rolling Resistance pg 18

303-1 Water Water withdrawal by source ● 2017 CR Report, Water pg 21

303-2 Water Water sources significantly affected by 
withdrawal of water ●

2016 CDP Water Report, W1.2a, b, c, 

Goodyear has not identified any individual water 
sources significantly affected by water withdrawal 
from its operations.

303-3 Water Water recycled and reused ● 2017 CDP Water Report, W1.2a, b, c

304-1 Biodiversity

Operational sites owned, leased,  
managed in, or adjacent to, protected areas 
and areas of high biodiversity value outside 
protected areas



304-2 Biodiversity Significant impacts of activities,  
products, and services on biodiversity 

2017 CR Report, Land Use and Biodiversity  
pg 22

304-3 Biodiversity Habitats protected or restored 

304-4 Biodiversity
IUCN Red List species and national  
conservation list species with habitats in 
areas affected by operations



305-1 Emissions Direct (Scope 1) GHG emissions ● 2017 CR Report, Greenhouse Gases pg 20, 2017 
CDP Climate Change Report, CC7.1-4, CC8.2

305-2 Emissions Energy indirect (Scope 2) GHG emissions ● 2017 CR Report, Greenhouse Gases pg 20, 2017 
CDP Climate Change Report, CC7.1-4, CC8.2

305-3 Emissions Other indirect (Scope 3) GHG emissions ● 2017 CDP Climate Change Report, CC14

305-4 Emissions GHG emissions intensity ● 2017 CR Report, Greenhouse Gases pg 20

305-5 Emissions Reduction of GHG emissions ● 2017 CR Report, Greenhouse Gases pg 20, 2017 
CDP Climate Change Report, CC12.1

305-6 Emissions Emissions of ozone-depleting  
substances (ODS)  2017 CR Report, Solvent Reduction pg 21

305-7 Emissions Nitrogen oxides (NOX), sulfur oxides (SOX), 
and other significant air emissions 

Goodyear monitors air emissions at all manufacturing 
facilities and complies with local laws. Goodyear does 
not consolidate this information at the global level.

306-1 Effluents and 
Waste

Water discharge by quality and  
destination ● 2017 CDP Water Report, W1.2b

306-2 Effluents and 
Waste Waste by type and disposal method  2017 CR Report, Waste Management pg 21

306-3 Effluents and 
Waste Significant spills 

2017 CR Report, Releases to the Environment 
pg 22

306-4 Effluents and 
Waste Transport of hazardous waste 

● Full Reporting
 Partial Reporting
 No Reporting
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306-5 Effluents and 
Waste

Water bodies affected by water  
discharges and/or runoff ● Goodyear has not identified any water bodies affected 

by water discharges and/or runoff.

307-1 Environmental 
Compliance

Non-compliance with environmental laws 
and regulations 

308-1
Supplier 

Environmental 
Assessment

New suppliers that were screened using 
environmental criteria  2017 CR Report, Supplier Sustainability pg 28

308-2
Supplier 

Environmental 
Assessment

Negative environmental impacts in the 
supply chain and actions taken 

401-1 Employment New employee hires and employee turnover 
2017 CR Report, Talent and Organizational 
Capabilities pg 10

401-2 Employment
Benefits provided to full-time employees 
that are not provided to temporary or  
part-time employees

● 2017 CR Report, Talent and Organizational 
Capabilities pg 10

401-3 Employment Parental leave 
2017 CR Report, Talent and Organizational 
Capabilities pg 10

402-1
Labor/ 

Management 
Relations

Minimum notice periods regarding  
operational changes 

403-1 Occupational 
Health and Safety

Workers representation in formal joint 
management–worker health and safety 
committees

● 2017 CR Report, Health and Safety Committees 
pg 11

403-2 Occupational 
Health and Safety

Types of injury and rates of injury,  
occupational diseases, lost days, and 
absenteeism, and number of  
work-related fatalities


2017 CR Report, Occupational Health and 
Safety pg 11

403-3 Occupational 
Health and Safety

Workers with high incidence or high risk of 
diseases related to their occupation 

2017 CR Report, Occupational Health and 
Safety, Ergonomics pg 12

403-4 Occupational 
Health and Safety

Health and safety topics covered in formal 
agreements with trade unions 

404-1 Training and 
Education

Average hours of training per year per 
employee 

2017 CR Report, Talent and Organizational 
Capabilities pg 10

404-2 Training and 
Education

Programs for upgrading employee skills and 
transition assistance programs ● 2017 CR Report, Talent and Organizational 

Capabilities pg 10

404-3 Training and 
Education

Percentage of employees receiving  
regular performance and career  
development reviews


2017 CR Report, Talent and Organizational 
Capabilities pg 10

405-1 Diversity and 
Equal Opportunity

Diversity of governance bodies and  
employees 

2017 CR Report, Workforce Diversity and  
Inclusion pg 9; 2017 10-K Report pg 7

405-2 Diversity and 
Equal Opportunity

Ratio of basic salary and remuneration of 
women to men 

406-1 Non- 
discrimination

Incidents of discrimination and 
corrective actions taken 

2017 CR Report, Corporate Policies to Support a 
Collaborative and Engaged Workforce pg 31

● Full Reporting
 Partial Reporting
 No Reporting
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407-1

Freedom of 
Association 

and Collective 
Bargaining

Operations and suppliers in which the right 
to freedom of association and collective 
bargaining may be at risk


2017 CR Report, Policy on Global Human Rights 
pg 31

408-1 Child Labor Operations and suppliers at significant risk 
for incidents of child labor 

2017 CR Report, Policy on Global Human Rights 
pg 31

409-1 Forced or  
Compulsory Labor

Operations and suppliers at significant risk 
for incidents of forced or compulsory labor 

2017 CR Report, Policy on Global Human Rights 
pg 31

410-1 Security Practices Security personnel trained in human rights 
policies or procedures 

411-1
Rights of  

Indigenous 
Peoples

Incidents of violations involving rights of 
indigenous peoples 

412-1 Human Rights 
Assessment

Operations that have been subject to human 
rights reviews or impact assessments 

412-2 Human Rights 
Assessment

Employee training on human rights policies 
or procedures 

2017 CR Report, Compliance and Ethics 
Training pg 30

412-3 Human Rights 
Assessment

Significant investment agreements and 
contracts that include human rights clauses 
or that underwent human rights screening



413-1 Local  
Communities

Operations with local community  
engagement, impact assessments, and 
development programs

● 2017 CR Report, Community Engagement pg 24

413-2 Local  
Communities

Operations with significant actual and 
potential negative impacts on local  
communities



414-1 Supplier Social 
Assessment

New suppliers that were screened using 
social criteria  2017 CR Report, Supplier Screening pg 28

414-2 Supplier Social 
Assessment

Negative social impacts in the supply chain 
and actions taken 

415-1 Public Policy Political contributions 

416-1 Customer Health 
and Safety

Assessment of the health and safety impacts 
of product and service categories  2017 CR Report, Product Stewardship pg 18

416-2 Customer Health 
and Safety

Incidents of non-compliance concerning the 
health and safety impacts of products and 
services


2017 CR Report, Quality of Products &  
Performance pg 16

417-1 Marketing and 
Labeling

Requirements for product and service  
information and labeling  2017 CR Report, Tire Labeling pg 16

417-2 Marketing and 
Labeling

Incidents of non-compliance concerning 
product and service information and labeling 

417-3 Marketing and 
Labeling

Incidents of non-compliance concerning 
marketing communications 

418-1 Customer Privacy
Substantiated complaints concerning 
breaches of customer privacy and losses of 
customer data



419-1 Socioeconomic 
Compliance

Non-compliance with laws and regulations 
in the social and economic area 

● Full Reporting
 Partial Reporting
 No Reporting


