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Introduction

Within this report we have disclosed our 
performance in relation to energy, carbon, 
water, waste, building certification and health 
and safety for our managed portfolio and 
our committed on-site developments and 
refurbishments. The report also includes social 
and governance Key Performance Indicators 
(KPIs) such as community activity, Board 
composition and training data.

For the first time, we have also set out progress 
against our trajectory to become a net zero 
carbon business by 2030 by disclosing our 
annual carbon footprint since 2019 and 
including detail on our progress against the 
KPIs within our ESG-linked Revolving Credit 
Facility (RCF). Performance against these 
KPIs has far exceeded expectations and 
demonstrates both the shift in mindset as 
our teams seek to integrate sustainability 
across all that we do and the positive impact 
of embedding sustainability related KPIs 
within finance and remuneration policies.

We have been open and transparent, outlining 
where good progress has been made and 
where we have faced challenges. We have also 
been clear where the COVID-19 pandemic has 
impacted our performance, both negatively 
and positively. For example, the 14% reduction 
in energy intensity was in large part due to 

the limited occupancy within our investment 
portfolio during the financial year, highlighting 
the challenges ahead if we are to meet our 
40% reduction target by 2030.

We use the operational control approach 
for our EPRA, SASB and Streamlined Energy 
and Carbon Reporting (SECR) disclosures 
(see page 79 of our Annual Report and 
Accounts 2021), as this best reflects our 
property management arrangements and 
our influence over energy consumption. 
This includes emissions and energy usage 
from our managed properties (including 100% 
of emissions from joint venture properties) and 
head office usage. We have not included actual 
data from our FRI portfolio, or the property 
managed by an external managing agent, 
except in the case of building certifications. 
Consumption for these properties has been 
estimated as part of our carbon footprint  
on page 03. During this financial year we aim  
to continue improving data coverage for  
our FRI properties.

Deloitte LLP have provided limited independent 
assurance over certain metrics, identified 
by ‘D’, in accordance with the International 
Standard on Assurance Engagements 
(ISAE3000). Deloitte’s full unqualified 

assurance statement is attached to the  
end of this report.

More information on our approach to 
sustainability and additional information  
on the management of environmental, 
social and governance aspects, including 
our Task Force for Climate-Related Financial 
Disclosure (TCFD) Report, can be found at 
www.gpe.co.uk/sustainability.

We disclose our performance to a number 
of external benchmarks and are signatories  
to relevant commitments recognised below:

Welcome to our expanded sustainability performance data report for the 
year ended 31 March 2021. This year, in addition to aligning with the EPRA 
‘Sustainability Best Practice Recommendations’ (sBPR) we have also aligned 
our reporting to the relevant Real Estate Sustainability Accounting Standards 
Board (SASB) metrics to take account of the differing requirements of  
our investors. 

Janine Cole
Sustainability and Social Impact Director
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Performance against our carbon footprint

Following the creation of our Roadmap to Net Zero, launched in November 2020, we are now 
setting out our progress towards net zero when compared with our baseline carbon footprint 
for the year ended 31 March 2019. This also discharges our obligations under the Better Buildings 
Partnership Climate Change Commitment to disclose progress on an annual basis.

In 2019, the largest contributor to our carbon footprint was the embodied carbon from our 
development activities. The active development projects at that time were at product stage 
(known as A1-A3), that is where the construction materials are extracted and is therefore 
responsible for the most emissions. During subsequent years the projects progressed to 
construction stage, (known as A4-A5) which is responsible for significantly less emissions 
(see figure ii below sourced from LETI outlining the building life cycle stages).

Other Scope 3 emissions from our investment portfolio and corporate activities have decreased 
significantly since 2019 due to fewer property disposals, leading to a reduction in emissions 
attributable to use of sold products. During the year, our corporate activities (procurement, 
business travel and employee commuting) reduced by 41%, in large part due to the pandemic. 
Whilst business travel has declined significantly to 0.3 tCO2e (2020: 73 tCO2e), this reduction  
was offset by the emissions from our employees working from home during the pandemic.

Whilst the graph (below) shows significant progress on our carbon footprint, given the impact of our 
business activities, progress towards net zero needs to be monitored on a long-term basis to fully 
understand the impact of our reduction strategies. The normal cycle of business activity, such as 
our decision to sell assets or develop assets, will cause fluctuations in emissions. Although this 
is to be expected, the aim must be to reduce the impact of economic activity on our carbon 
emissions if we are to reach our goals. Our detailed carbon footprint is shown on page 04.

In its inaugural year, our internal carbon price has been applied to our Scope 1 and 2 operational 
energy consumption. For the year ended 31 March 2021, at a cost of £95 per tonne, this contributed 
£403,750 to our Decarbonisation Fund. The Fund was created to support the deep retro-fitting 
required for our existing portfolio to reduce the risk of stranded assets and so we will now seek 
to reinvest this at our largest energy consuming sites. Going forward within this report we will 
provide a breakdown of how these funds have been allocated.

Carbon footprint progress: annual carbon emissions (tCO2e)

202120202019

4,4015,0706,053

9,320

Scope 1 & 2: Owner generated energy emissions
Scope 3: Occupier generated energy emissions
Scope 3: Embodied carbon emissions from development activities
Scope 3: Other (non-energy) emissions from investment portfolio 
and corporate activities

9,148

17,921

11,405

2,842

11,127
1,843

7,136
6,533

45,000

0

9,000

18,000

27,000

36,000

Source: LETI Embodied Carbon Primer

Figure ii – Life Cycle Assessment (LCA)
Diagram adapted from Hawkins/Brown using illustrations 
from Open Systems Lab 2018 licensed under Creative 
Commons CC-BY-ND.
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Performance against our carbon footprint continued

Breakdown of our total carbon footprint 2018/2019 2019/2020 2020/2021

tCO2e
Percentage  
of footprint tCO2e

Percentage  
of footprint tCO2e

Percentage  
of footprint

Scope 1 2,571 1,819 2,013

Natural gas 2,251 5.3% 1,817 6.9% 1,862 7.8%

Refrigerants losses (fugitive emissions) 320 0.8% 2 0.0% 151 0.6%

Scope 2 3,482 3,251 2,388

 Electricity landlord consumed (location-based) 3,430 8.1% 3,203 12.1% 2,359 9.9%

Electricity head office consumed (location-based) 52 0.1% 48 0.2% 29 0.1%

Scope 31 36,389 21,383 19,503

01. Purchased goods and services Fuels used in construction 634 1.5% 22 0.1% 1 0.0%

Maintenance, repair and replacement materials and services 1,671 3.9% 968 3.7% 712 3.0%

Operational procurement 200 0.5% 304 1.1% 177 0.7%

Water consumption during construction 7 0.0% 4 0.0% 3 0.0%

Water consumption in standing assets 41 0.1% 121 0.5% 69 0.3%

Electricity consumption during construction 370 0.9% 430 1.6% 629 2.6%

02. Capital goods Construction materials and services for new developments 11,241 26.5% 9,651 36.5% 10,426 43.6%

Construction materials and services for refurbishments 3,955 9.3% 714 2.7% 0 0.0%

03. Fuel and energy related activities Well-to-tank and T&D emissions from electricity 695 1.6% 776 2.9% 563 2.4%

Well-to-tank emissions from natural gas 293 0.7% 235 0.9% 242 1.0%

04.  Upstream transportation  
and distribution

Transportation of construction materials for developments  
and refurbishments 1,673 3.9% 578 2.2% 64 0.3%

05. Waste generated in operations Waste generated during construction 3 0.0% 5 0.0% 2 0.0%

Waste generated during demolition 38 0.1% 1 0.0% 2 0.0%

Waste generated in operations 14 0.0% 15 0.1% 5 0.0%

06. Business travel Air travel, rail travel and taxi 121 0.3% 73 0.3% 0 0.0%

07. Employee commuting GPE employee commuting 47 0.1% 47 0.2% 752 0.3%

11. Use of sold products Expected lifetime energy consumption of assets sold during reporting year 6,028 14.2% 303 1.1% 0 0.0%

12. End-of-life treatment of sold products Waste generated from demolition of sold assets 38 0.1% 0 0.0% 0 0.0%

13. Downstream leased assets Occupier electricity consumption (landlord-procured) 5,775 13.6% 5,160 19.5% 4,531 19.0%

Occupier electricity consumption (occupier-procured) 3,545 8.4% 1,976 7.5% 2,002 8.4%

Total carbon footprint 42,442 100.0% 26,453 100.0% 23,904 100.0%

1. The scope 3 categories not included are not relevant to our business activities.
2. Emissions relate to our employees working from home during the year, not employee commuting.
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Performance against our ESG-linked RCF

In 2020, we became the first UK REIT to issue an RCF with a margin linked to performance against ESG-linked KPIs. We ensured that the three KPIs chosen were challenging, would drive behavioural 
change both within our business and across our supply chain, were aligned with our ambitious Sustainability Statement of Intent and integrated with our Directors’ remuneration structure.

The first KPI performance measurement date was 31 March 2021 and our results far exceeded expectations, demonstrating the impact of linking sustainability performance to financial metrics.

Energy Intensity Embodied Carbon Biodiversity

Rationale
The energy consumption of our portfolio was 45% of our carbon 
footprint during the last year. Lowering our energy intensity is an 
essential part of delivering our Roadmap to Net Zero.

Rationale
Embodied carbon from our development activities represents 
around 40% of our carbon footprint. Reducing our embodied  
carbon is key to delivering our Roadmap to Net Zero.

Rationale
Biodiversity is essential for human health and wellbeing. We aim 
to increase biodiversity across our portfolio by introducing urban 
greening to improve air quality, reduce the urban heat island  
effect and provide habitats for insects and birds.

Target: Reduce our energy intensity by 40% by 2030  
when compared to our 2016 baseline.

Annualised target: Reduce our energy intensity by 8%.

Performance: Year-on-year reduction = 14%.

When compared to 2016 baseline, reduction = 20%.

Assured by: Deloitte LLP.

Target: Reduce the embodied carbon of our developments  
by 40% by 2030 when compared to our 2020 baseline.

Annualised target: Reduction of 10% compared to baseline  
at design stage (RIBA Stage 3 onwards), from 2022 projects will  
be assessed at design stage and practical completion.

Performance: 2 Aldermanbury Square – projected embodied 
carbon currently 25% ahead of our baseline.

50 Finsbury Square – projected embodied carbon currently  
60% ahead of baseline.

When averaged over the square footage of the building this 
delivered a reduction of 35% across our developments.

Verified by: Arup.

Target: Increase biodiversity net gain across our portfolio  
by 25% by 2030 when compared to our 2020 baseline.

Annualised target: 5% improvement.

Performance: a 62% improvement in net gain was measured.

Verified by: Greengage Environmental.

Performance against this KPI was undoubtedly impacted by lack 
of occupancy during the financial year. However, due to changes 
to guidance issued by the Chartered Institute of Building Services 
Engineers (CIBSE) with respect to air changes and 100% fresh air 
content (no re-circulation) in response to the COVID-19 pandemic, 
these reductions were not as significant as expected due to 
the resultant increase in energy use. This shows the level of the 
challenge if we are to meet our 2030 targets.

Our performance against this KPI substantially exceeded 
expectations. The combination of our ESG-linked RCF, the 
incorporation of the KPIs in the remuneration arrangements of 
our Executive Committee, the launch of our Roadmap to Net Zero 
and the introduction of our Internal Carbon Price of £95 together 
delivered a complete change in mindset on embodied carbon,  
with our development team challenging our consultant teams  
to innovate to drive improved performance.

We will be reviewing this target for the forthcoming year to ensure 
that it remains appropriately challenging.

At our Hanover Square development, we changed our approach, 
moving away from urban greening and instead focusing on increasing 
biodiversity net gain. This, coupled with the implementation of new 
initiatives borne out of collaboration with our occupiers KKR and 
Glencore such as bee hives, resulted in performance against this 
KPI far exceeding our target and indeed we out performed our 2030 
target. Success at Hanover Square was also mirrored at The Hickman 
and 16 Dufours Place. The huge success of the process was further 
driven by our GPE Learning Together Programme, where our teams 
were supported to understand how simple changes could maximise 
biodiversity net gain, and the importance of management plans 
to ensure the longevity of the nature-based solutions introduced. 
Less progress was made retrofitting biodiversity measures and  
this will be a focus as we review the KPI for the forthcoming year.

The sustainable finance market (both globally and in the UK) grew dramatically during 2020, with many transactions, both public and private, from a variety of industries. The real estate sector has 
played a major role in this very welcome market development, and we expect issuance levels to continue to significantly increase in 2021 and beyond. We are keen to remain at the forefront of this 
movement and, to that end, we are currently working on our Sustainable Finance Framework, which we expect to publish later this year.
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Environmental performance measures

Energy performance 
measures

Table 1: Absolute indirect electricity consumption of standing investment portfolio1  
EPRA sBPR Elec-Abs 4.1 GRI 302-1 IF-RE-130a.2

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total grid electricity purchased from renewable sources (kWh) D 32,872,142 29,675,749 -9.7%

Total grid electricity purchased from non-renewable sources (kWh) D 0 0 0.0%

Proportion of grid electricity purchased from renewable sources (%) D 100 100 0.0%

Self-generated electricity from on-site renewable sources (kWh) D 0 9,2952 100.0%

Grid electricity purchased and consumed in landlord areas from renewable sources (kWh) D 12,720,083 10,241,278 -19.5%

Grid electricity purchased and sub-metered to occupiers from renewable sources (kWh) D 20,152,059 19,434,471 -3.6%

Grid electricity consumed within head office (kWh) D 187,803 126,494 -32.6%

1. Due to constraints collecting data at the end of the reporting year, 1.7% of electricity purchased and consumed in landlord areas was estimated, along with 20.5% of electricity  
sub-metered to occupiers.

2.  This is the first year that we are able to report on-site solar power generation from our photovoltaic panel array at 160 Old Street.

Table 2: Like-for-like indirect electricity consumption of standing investment portfolio  
EPRA sBPR Elec-LfL 4.2 GRI 302-1 IF-RE-130a.3

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total grid electricity purchased from renewable sources (kWh) D 32,848,243 28,820,652 -12.3%

Total grid electricity purchased from non-renewable sources (kWh) D 0 0 0.0%

Proportion of grid electricity purchased from renewable sources (%) D 100 100 0.0%

Self-generated electricity from on-site renewable sources (kWh) D 0 0 0.0%

Grid electricity purchased and consumed in landlord areas from renewable sources (kWh) D 12,709,791 9,386,181 -26.1%

Grid electricity purchased and sub-metered to occupiers from renewable sources (kWh) D 20,138,452 19,434,471 -3.5%

Grid electricity consumed within head office (kWh) D 187,803 126,494 -32.6%

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics*

*  The EPRA sustainability performance 
measures are largely based on the  
Global Reporting Initiative (GRI) 
Standards and so these have been 
cross-referenced throughout this 
section. We have also referenced 
the relevant SASB metrics, 
where relevant.
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Environmental performance measures continued

Energy performance  
measures continued

Table 3: Absolute indirect energy from district heating and cooling consumption of standing investment portfolio1  
EPRA sBPR DH & C-Abs 4.3 GRI 302-1

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total district heating and cooling purchased from renewable sources generated off-site (kWh) 0 0 0.0%

Total district heating and cooling purchased from non-renewable sources generated off-site (kWh) 0 0 0.0%

Proportion of district heating and cooling purchased from renewable sources (%) 0 0 0.0%

1. Metric not relevant as no district heating or cooling consumed within our portfolio.

Table 4: Like-for-like indirect energy from district heating and cooling consumption of standing investment portfolio1  
EPRA sBPR DH & C-LfL 4.4 GRI 302-1

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total district heating and cooling purchased from renewable sources generated off-site (kWh) 0 0 0.0%

Total district heating and cooling purchased from non-renewable sources generated off-site (kWh) 0 0 0.0%

Proportion of district heating and cooling purchased from renewable sources (%) 0 0 0.0%

1. Metric not relevant as no district heating or cooling consumed within our portfolio.

Table 5: Absolute direct fuel consumption of standing investment portfolio1  
EPRA sBPR Fuel-Abs 4.5 GRI 302-1 IF-RE-130a.2

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total fuel purchased from renewable sources (kWh) D 9,884,188 10,126,155 2.4%

Total fuel purchased from non-renewable sources (kWh) D 0 0 0.0%

Proportion of fuel purchased from renewable sources (%) D 100% 100% 0.0%

1. Due to constraints collecting data at the end of the reporting year, 6% of gas was estimated.

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Table 6: Like-for-like direct fuel consumption of standing investment portfolio  
EPRA sBPR Fuel-LfL 4.6 GRI 302-1 IF-RE-130a.3

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total fuel purchased from renewable sources (kWh) D 9,856,527 9,187,235 -6.8%

Total fuel purchased from non-renewable sources (kWh) D 0 0 0.0%

Proportion of fuel purchased from renewable sources (%) D 100% 100% 0.0%

Table 7: Building energy intensity of standing investment portfolio  
EPRA sBPR Energy-Int 4.7 GRI 302-1

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Building energy intensity (kWh/m2) D 222 190 -14.1%

Total building purchased electricity and fuel (kWh) D 42,756,330 39,801,904 -6.9%

Gross internal floor area (m2) D 192,944 208,991 8.3%

Table 8: Absolute indirect and direct energy consumption of development portfolio

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total grid electricity purchased (kWh) 1,648,949 2,462,266 49.3%

Total fuel purchased (litres) 10,410 540 -94.8%

Energy performance  
measures continued

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Energy performance  
measures continued

Energy performance trend commentary

Electricity consumption

During the year, our like-for-like electricity consumption decreased by 12.3%, due to the lower occupancy of our buildings during lockdown imposed 
during COVID-19. All our buildings remained open and operational, with a level of occupancy sustained throughout. In-line with the latest  
CIBSE guidance, we increased the run times of our heating and ventilation plant and introduced 100% fresh air (no re-circulation) to ensure that  
our buildings provided safe and healthy environments. This meant that energy consumption reduced less during the pandemic than we 
had anticipated.

On an absolute basis, the overall reduction was 9.7%. Our expectation was that consumption would have reduced more on an absolute basis owing  
to the low level of occupancy during the year, however, due to the completion of our Hanover Square development and The Hickman, energy 
consumption remained higher as our new occupiers fitted out their space. This was also the driver for an increase in gas use (+2.4%). We have 
installed energy targeting and monitoring technology at both buildings to ensure that as our occupiers move-in to the building, our systems  
are rebalanced, ensuring maximum efficiency of the building.

Energy intensity

Whilst building energy intensity decreased by 14.1% to 190 kWh/m2 (one of our ESG-linked KPIs), it is likely to increase during the next financial  
year as occupancy returns to normal; and with five buildings responsible for 78% of our total electricity consumption, optimising their performance  
is critical if we are to make sustained progress towards our target and our Roadmap to Net Zero.

Renewable energy purchase and on-site generation

We have a target to increase our renewable energy generation to 600 MWh by 2030. We have a considerable way to go, this year we were able  
to report on-site solar power generation from our photovoltaic panel array at 160 Old Street (9 MWh). Retrofitting photovoltaic arrays at our existing 
buildings, using the proceeds of our Decarbonisation Fund, will support achieving our targets.

We continued to procure certified green gas (biogas) and REGO-backed electricity for all supplies across our managed portfolio for the duration  
of the financial year.

Actions to reduce energy use

Focus continued on identifying energy reduction activities through conducting investment grade energy audits at two of our largest consuming sites 
to support our understanding of the deep retrofitting required to achieve our 40% reduction in energy intensity. At our more recent developments, 
we continued to trial and roll-out digital twin technology which integrates energy use with live building information e.g. occupancy, air quality and 
maintenance across our portfolio to support proactive building management and maintenance.

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Table 9: Absolute direct greenhouse emissions of standing investment portfolio (Scope 1)  
EPRA sBPR GHG-Dir-Abs 4.8 GRI 305-1

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total greenhouse gas emissions (tCO2e) D 1,819 2,013 10.7%

Greenhouse gas emissions from purchased fuels combusted on-site (tCO2e) D 1,817 1,862 2.5%

Greenhouse gas emissions from refrigerant gases (tCO2e) D 2 151 7450.0%

Table 10: Absolute indirect greenhouse emissions of standing investment portfolio (Scope 2)  
EPRA sBPR GHG-Indir-Abs 4.9 GRI 305-2

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total greenhouse gas emissions (tCO2e) D 3,251 2,388 -26.6%

Greenhouse gas emissions from purchased electricity consumed in landlord areas (tCO2e) D 
(location-based) 3,203 2,359 -26.4%

Greenhouse gas emissions from purchased electricity consumed in landlord areas (tCO2e) D 
(market-based) 0 0 0.0%

Greenhouse gas emissions from head office (tCO2e) D 48 29 -39.6%

Table 11: Absolute indirect greenhouse emissions of standing investment portfolio (Scope 3)1  
EPRA sBPR GHG-Indir-Abs 4.9

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total Greenhouse gas emissions (tCO2e) D 6,083 5,200 -14.5%

Greenhouse gas emissions from purchased electricity sub-metered to occupiers (tCO2e) D  
(location-based) 5,160 4,531 -12.2%

Greenhouse gas emissions from purchased electricity transmissions and distribution losses  
(T&D) (tCO2e) D 713 595 -16.6%

Greenhouse gas emissions from business travel (tCO2e) D 73 0.3 99.6%

Greenhouse gas emissions from waste treatment and disposal (tCO2e) D 15 5 -65.9%

Greenhouse gas emissions from municipal water supply and treatment (tCO2e) D 122 69 -43.6%

1. All these building related emissions have been independently assured by Deloitte – for our full scope 3 disclosure, see page 04.

Carbon performance  
measures

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Table 12: Greenhouse gas emission intensity from building energy consumption of standing investment portfolio  
EPRA sBPR GHG-Int 4.10

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Greenhouse gas emission intensity (kgCO2e/m2) D (location-based) 53 42 -20.7%

Total greenhouse gas emission (tCO2e)1 D (location-based) 10,219 8,781 -14.1%

Gross internal floor area (m2) D 192,944 208,991 8.3%

1. Total direct and indirect greenhouse gas emission (location-based) includes emissions associated with purchased landlord energy and sub-metered energy occupier consumption  
but excludes refrigerant gases, business travel, water and waste disposal.

Table 13: Absolute direct and indirect greenhouse emissions of development portfolio (Scope 3)

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Greenhouse gas emissions from purchased fuels burned on-site (tCO2e) 22 1 93.7%

Greenhouse gas emissions from purchased electricity (tCO2e) (location-based) 430 629 46.4%

Carbon performance  
measures continued

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Carbon performance trend commentary
During the year, our scope 1 emissions increased by 10.7% primarily driven by the significant increase in emissions caused by refrigerant losses  
due to plant maintenance issues across four of our properties. Gas consumption also increased by 2.5% over the period owing to two new 
developments completing and passing to our operational control (The Hickman and Hanover Square).

Our location-based emissions reduced by 26.6%. This aligns with the reductions in electricity use when the 10% reduction in carbon conversion  
factors is taken into account due to the ongoing decarbonisation of the UK electricity grid.

Carbon intensity (kgCO2e/m2) for the period reduced by 20.7% and by 54.2% when compared to our 2016 baseline. We continue to procure  
REGO-backed electricity since 2014 and certified green gas (biogas) since 2018 for all supplies across our managed portfolio, delivering a  
market-based carbon emissions of zero. However, we strongly believe that to respond to the climate crisis it is necessary to deliver improvements  
in energy efficiency, therefore we are focused on our location-based emissions.

Due to travel restrictions imposed during COVID-19, no international travel took place which drove a 99.6% decrease in travel related scope 3 
emissions. Whilst we have not calculated the carbon footprint of virtual meetings, we have included the estimated carbon emissions associated  
with our employees working from home for the duration of the pandemic (see page 04).

Progress towards our science-based target

Our approved science-based target commits us to reduce our absolute scope 1 and 2 emissions by 50% by 2030 from a 2018 baseline,  
as specified by the Small and Medium Enterprises (SME) criteria. The SME criteria was introduced in April 2020 as the only available validation  
route for non-subsidiary, independent companies with fewer than 500 employees.

We have reduced our scope 1 and 2 emissions by 44.5% to date (2018: 7,936 tCO2e and 2021: 4,401 tCO2e). This reduction is driven largely by the 
changes in the emission factor for electricity generation, which reduced by 33.7% over the period due to the ongoing decarbonisation of the grid. 
The scale of the reduction demonstrates why targets to reduce scope 3 emissions are critical to decarbonising our business and so full disclosure  
is provided on page 05 outlining progress against our energy intensity and embodied carbon targets.

Our corporate targets to reduce investment portfolio energy intensity by 40% and carbon intensity by 69% by 2030, and to reduce the embodied 
carbon of our developments by 40% by 2030, have been externally tested against the Science Based Targets initiative (SBTi) criteria for businesses 
falling outside of the SBTi classification of an SME. They have been confirmed as in-line with a 1.5°C scenario and covering more than two thirds  
of our scope 3 emissions.

Carbon performance  
measures continued

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Water performance  
measures

Table 14: Absolute water consumption of standing investment portfolio1  
EPRA sBPR Water-Abs 4.11 GRI 303-1 IF-RE-140a.2

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total municipal water withdrawn (m3) D 115,980 65,445 -43.6%

1. Due to constraints collecting data at the end of the reporting year, 7% of water consumption was estimated.

Table 15: Like-for-like water consumption of standing investment portfolio  
EPRA sBPR Water-LfL 4.12 GRI 303-1 IF-RE-140a.3

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total municipal water withdrawn (m3) D 115,674 65,445 -43.4%

Table 16: Building water intensity of standing investment portfolio  
EPRA sBP Water-Int 4.13

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Building municipal water intensity (m3/m2) D 0.60 0.34 -43.3%

Total municipal water withdrawn (m3) D 115,980 65,445 -43.6%

Gross internal floor area (m2) D 192,944 192,275 0.0%

Table 17: Absolute water consumption of development portfolio

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total municipal water withdrawn (m3) 4,046 3,228 -20.2%

Water performance trend commentary
Water consumption reduced significantly over the year, 43.6% on an absolute basis, and 43.4% on a like-for-like basis. This is because water consumption 
is heavily dependent on occupancy at point of use within washrooms and kitchenettes and through shower facilities where they are provided.

Excluded from the scope of our reporting this year are our two recently completed developments (The Hickman and Hanover Square), as there 
have been delays in the water supplies passing into our operational control. The floor area of these two properties is also excluded from the 
intensity metric.

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Waste performance 
measures

Table 18: Absolute waste by disposal route of standing investment portfolio  
EPRA sBPR Waste-Abs 4.14 GRI 306-2

Percentage by 
disposal route

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total hazardous waste (t) D 0.7% 5 2 -64.4%

Total non-hazardous waste (t) D 99.3% 726 256 -64.7%

Total waste collected (t) D 100.0% 731 258 -64.7%

Total waste reused (t) D 0.0% 0 0 0.0%

Total waste recycled (t) D 52.6% 439 135 -69.2%

Total waste anaerobically digested (t) D 13.4% 65 35 -46.6%

Total waste sent to materials recovery facility (MFR) (t) D 0.0% 0 0 0.0%

Total waste incinerated with energy recovery (t) D 34.1% 227 88 -61.5%

Total waste landfilled (t) D 0.0% 0 0 0.0%

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Waste performance 
measures continued

Table 19: Like-for-like waste by disposal route of standing investment portfolio  
EPRA sBPR Waste-LfL 4.15 GRI 306-2

Percentage by 
disposal route

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total non-hazardous waste (t) D 0.6% 725 254 -65.0%

Total hazardous waste (t) D 99.4% 5 2 -65.6%

Total waste collected (t) D 100.0% 730 256 -65.0%

Total waste reused (t) D 0.0% 0 0 0.0%

Total waste recycled (t) D 52.6% 438 134 -69.3%

Total waste anaerobically digested (t) D 13.5% 65 34 -46.9%

Total waste sent to materials recovery facility (MRF) (t) D 0.0% 0 0 0.0%

Total waste incinerated with energy recovery (t) D 34.0% 227 87 -61.8%

Total waste landfilled (t) D 0.0% 0 0 0.0%

Table 20: Absolute waste by disposal route of development portfolio

Percentage by 
disposal route

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage  

change

Total waste diverted from landfill from developments (t) 98.19% 3,074 4,053 31.6%

Total waste from developments (t) 100% 3,563 4,128 15.8%

Waste performance trend commentary
Total waste disposal reduced significantly by 64.7% to 258 tonnes (2020: 731 tonnes) due to the lower occupancy of our buildings leading  
to reduced waste collections. Our recycling rate also reduced over the year from 60% to 52.6%. This is believed to be attributable to the 
increased use of cleaning consumables used across our building as a direct result of COVID-19.

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Building certification 
performance measure

Table 21: Total Building certification  
EPRA sBPR Cert-Tot 4.16 IF-RE-130a.4

Level of certification

Year ended  
31 March 2020
Percentage of 

portfolio floor area

Year ended  
31 March 2021
Percentage of 

portfolio floor area
Percentage  

change

Energy Performance Certification (EPCs) D A
B
C
D
E
F
G

Uncertified – managed
Uncertified – FRI

7%
7%

15%
25%
5%

0.03%
0.11%

18%
7%

11%
17%
15%
20%
5%

0.03%
0.07%

20%
3%

57.1%
142.9%

0.0%
-20.0%

0.0%
0.0%

-36.4%
11.1%
-57.1%

Energy Performance Certification (EPCs) –  
targeted under development 

A
B

11%
6%

3%
6%

-72.7%
0.0%

BREEAM1 D Excellent
Very good

6%
12%

16%
15%

166.7%
25.0%

SKA D Gold
Silver

Bronze

4%
9%
1%

4%
12%

0.20%

0.0%
33.3%
-80.0%

Ecohomes D Very Good 1% 0.70% -30.0%

1. BREEAM ratings include certification at Design Stage and New Construction for our major developments and for residential buildings.

Building certification performance trend
We continue to increase the percentage of our space with higher EPC ratings. The percentage of our portfolio (by sq ft) with an A or B EPC rating 
increased by 100% during the year, due to the completion of Hanover Square and The Hickman. Less than 0.2% of our rated properties have an EPC 
rating below an E. Where we have refurbishments or developments on-site, the targeted ratings have been indicated. Where EPC certificates have 
expired, the space may become unrated. We actively manage our unrated space to ensure ratings are updated as refurbishment works complete.

We have also increased the quantity of space certified as BREEAM Excellent and Very Good to 31% as our two major developments, Hanover Square 
and The Hickman, completed throughout the year. We are targeting a further 24% of our committed and near-term schemes in our portfolio with the 
achievement of BREEAM Excellent targeted at 1 Newman Street, 50 Finsbury Square, Minerva House, New City Court and 2 Aldermanbury Square.

We achieved three SKA Gold rated certificates at our major refurbishments at Woolyard, 16 Dufour’s Place and Pollen House and a further five  
SKA Silver ratings at City Tower, Brook Street, and 52 Jermyn Street.

Building certification figures include our FRI portfolio.

Environmental performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Employee performance  
measures

Table 22: Direct employee gender diversity  
EPRA sBPR Diversity-Emp 5.1 GRI 405-1

Gender

Year ended 
31 March  

2021

Governance board percentage Female
Male

38%
62%

Senior managers percentage1 Female
Male

46%
54%

1. The definition of Senior Managers is the members of the senior management team, who have a strategic role but are not members of the Executive Committee or the Board.

Table 23: Direct employee training and development  
EPRA sBPR Emp-Training 5.3 GRI 404-1

Year ended 
31 March  

2020

Year ended 
31 March  

2021
Percentage 

change %

All employees average number of hours training 20 hours 13 hours -36%

Governance board average number of hours training 32 hours 7 hours -77%

Executive committee average number of hours training 45 hours 7 hours -85%

Senior managers average number of hours training 17 hours 15 hours -10%

Table 24: Direct employee performance appraisals  
EPRA sBP Emp-Dev 5.4 GRI 404-3

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage 

change %

Total employees receiving performance review percentage 100% 100% 0%

Social performance measures

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Social performance measures continued

Employee performance  
measures continued

Table 25: Direct employee turnover and retention  
EPRA sBPR Emp-Turnover 5.5 GRI 401-1

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage 

change %

Total number of employees at year end 116 116 0%

Rate of new employee hires 8% 0% -100%

Total employee turnover 14 11 -21%

Rate of employee turnover 8% 9% 13%

Social performance trend commentary
Due to the COVID-19 pandemic, our overall training hours reduced as we focused on supporting our employees transition to working  
from home through the creation of our GPE@Home Group. This later developed into the Hybrid GPE|Group, prioritising communication, 
collaboration and health and wellbeing.

During the year we launched two employee engagement surveys, one focused on employee wellbeing and safety, and another on assessing  
the impact of working remotely. Additionally, we supported 11 of our employees to become Mental Health First Aiders.

We also achieved the National Equality Standard (NES) and created a documentary club to aide internal dialogue regarding inclusion  
and diversity themes.

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Health and Safety 
performance measures

Table 26: Employee health and safety  
EPRA sBPR H&S-Emp 5.6 GRI 403-2

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage 

change %

Direct employees

Injury Rate (IR) D 1.40 0.00 -100.0%

Lost day rate (LDR) D 0 0 0.0%

Absentee rate (AR) D 0.019 0.016 -15.8%

Work related fatalities D 0 0 0.0%

Enforcement Notices or fines 0 0 0.0%

Work related fatalities 0 0 0.0%

Managed Portfolio

Enforcement notices or fines 0 0 0.0%

Work related fatalities 0 0 0.0%

Reportable injuries/incidents 2 0 -100.0%

First aid injuries 14 4 -71.4%

Developed Portfolio

Enforcement notices or fines 0 0 0.0%

Work related fatalities 0 0 0.0%

Reportable injuries/incidents 4 0 -100.0%

First aid injuries 14 4 -71.4%

Social performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Health and Safety 
performance measures  
continued

Table 27: Asset health and safety assessments  
EPRA sBPR H&S-Asset 5.7 GRI 416-1

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage 

change %

Percentage of assets for which health and safety impacts are assessed or reviewed  
for compliance or improvement % 100% 100% 0.0%

Table 28: Asset health and safety compliance  
EPRA sBPR H&S-Comp 5.8 GRI 416-2

Year ended  
31 March  

2020

Year ended  
31 March  

2021
Percentage 

change %

Incidents of non-compliance with regulations and voluntary codes concerning  
the health and safety impacts assessed 0 0 0.0%

Health and safety performance trend commentary
With limited occupancy within our occupied portfolio and non-essential works paused, there was a substantial decrease in accident rates  
when compared to our already low accident rate. At our construction sites, the introduction of COVID-19 Secure controls reduced the number  
of operatives on-site which we also believe had an impact on injury rate.

Less sickness absence was taken during the year, in large part due to the majority of the business working from home during the period.  
Whilst there were some cases of COVID-19 amongst the GPE team, these were thankfully mild in most cases.

Social performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Community performance 
measure

Table 29: Community engagement, impact assessments and development programmes  
EPRA sBPR Comty-Eng 5.9 GRI 413-1

Year ended 31 March 2021

Percentage of assets that have implemented local  
community engagement, impact assessments and/or  
development programmes

100% of our properties maintained community engagement throughout 
the year with £620,000 in social value created. Key activities included:

 – COVID-19 Community Fund established to support the most 
vulnerable and disadvantaged people in our London communities,  
with £325,000 donated to 28 London-based charities. Donations  
focused on homelessness and other vulnerable groups, mental health 
and wellbeing, access to green spaces and educational initiatives.

 – £75,000 donated to charity partner Centrepoint, with our total 
donation reaching £110,000 including fundraising and gifts-in-kind. 
Occupiers were also invited to join in key activities (e.g. Christmas gift 
drive) through our app, sesame. We also extended our partnership to 
provide pro bono support for Centrepoint’s affordable housing project 
to enable young people to live independently and move on from 
supported housing services.

 – £25,000 donated to charity partner Groundwork London which was 
quickly reallocated to support the COVID-19 relief effort. This included 
their ‘Rework’ white goods refurbishment scheme, which kept people  
in employment and provided 120 white goods to vulnerable, migrant 
and refugee communities.

 – £5,000 donated to each of our three employee nominated charities: 
Beat, Motor Neuron Disease Association and Tapestry.

Community performance trend commentary
Our Community Strategy ‘Creating Sustainable Relationships’ aims to ensure that we leave a lasting, positive legacy for our communities and is  
built around the following four pillars: Breaking the cycle of youth homelessness, improving air quality and urban greening, addressing the skills gap,  
and mitigating the risk of modern slavery in our portfolio. Despite the pandemic meaning our activities were limited, we continued to deliver on  
the commitments of our Community Strategy. The combination of our COVID-19 Community Fund and our continued support for Centrepoint  
and Groundwork London, delivered £620,000 of social value as measured using the National Social Value Measurement Framework.

Going forward, we will seek to drive additional social value by further targeting our activities toward initiatives that create improved employment 
outcomes for vulnerable and disadvantaged people.

Social performance measures continued

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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Corporate governance performance measures 

Corporate governance Table 30: Composition of the highest governance body  
EPRA sBPR Gov-Board 6.1 GRI 102-22

Year ended  
31 March  

2020

Year ended  
31 March  

2021

Number of executive board members 2 2

Number of independent/non-executive board members 6 6

Average tenure on the governance body years 5.6 6.6

Number of independent/non-executive board members with competencies  
related to social/environmental topics1 6 6

1. We consider that all our Board of Directors have competencies related to social/environmental topics. In particular our independent/non-executive board members have specific 
competencies in relation to the charities sector, health and safety, diversity, and inclusion.

Table 31: Nominating and selecting the highest governance body  
EPRA sBPR Gov-Select 6.2 GRI 102-24

Year ended  
31 March  

2021

Process for nominating and selecting the highest governance body See our Annual Report and Accounts  
for the year ended 31 March 2021, pages 118–124

Table 32: Process for managing conflicts of interest  
EPRA sBPR Gov-Col 6.3 GRI 102-25

Year ended  
31 March  

2021

Process for managing conflicts of interest See our Annual Report and Accounts  
for the year ended 31 March 2021, page 113

EPRA Sustainability Best Practice Recommendations (sBPR) Metrics continued
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SASB Sustainability Accounting Standard – Real Estate Metrics

Energy management 

Code Accounting Metric Location or Commentary

IF-RE-130a.1 Energy consumption data coverage as a percentage of total floor area,  
by property subsector

Energy consumption data coverage for our operational control boundary equates 
to 82% of total floor area, inclusive of the increase in partially estimated data for the 
reporting period. As part of our carbon footprint on page 04, we have estimated 
consumption for the remainder of our portfolio.

IF-RE-130a.2 Total energy consumed by portfolio area with data coverage See EPRA KPI Elec-Abs 4.1 and Fuel-Abs 4.5 on pages 06–07.

Percentage grid electricity See EPRA KPI Elec-Abs 4.1 on page 06.

100% of electricity consumption was purchased from the grid. We have one  
solar PV array, and have a target to generate 600MWh by 2030.

Percentage renewable, by property subsector See EPRA KPI Elec-Abs 4.1 on page 06.

100% of electricity consumption was from certified (REGO-backed) 
renewable sources.

IF-RE-130a.3 Like-for-like percentage change in energy consumption for the  
portfolio area with data coverage, by property subsector

See EPRA KPI Elec-LfL 4.2 and EPRA KPI Fuel-LfL 4.6 on page 06 and 08.

IF-RE-130a.4 Percentage of eligible portfolio that has an energy rating and is  
certified to ENERGY STAR*, by property subsector

See EPRA KPI Cert-Tot 4.16 on page 16.

* Energy Performance Certificates (EPCs) have been used as the relevant UK alternative to ENERGY STAR.

IF-RE-130a.5 Description of how building energy management considerations are  
integrated into property investment analysis and operational strategy

Energy management is a strategic priority, as evidenced by our target to  
reduce energy intensity by 40% as part of our ESG-linked RCF, see page 05;  
this also feeds into Executive Committee remuneration.

For extensive coverage of our performance, operational processes, and  
longer-term considerations, see pages 74–76 of our 2021 Annual Report 
and Accounts.
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SASB Sustainability Accounting Standard – Real Estate Metrics continued

Water management

Code Accounting Metric Location or Commentary

IF-RE-140a.1 Water withdrawal data coverage as a percentage of total floor area,  
by property subsector 

Water consumption data coverage for our operational control boundary  
equates to 82% of total floor area, inclusive of the increase in partially  
estimated data for the reporting period. 

Water withdrawal data coverage as a percentage of floor area  
in regions with High or Extremely High Baseline Water Stress,  
by property subsector

100% of properties are located within central London, which is categorised as  
a region with high water stress according to the World Resource Institute’s (WRI) 
Water Risk Atlas tool, available: www.wri.org/aqueduct.

IF-RE-140a.2 Total water withdrawn by portfolio area with data coverage See EPRA KPI Water-Abs 4.11 on page 13.

Total water withdrawn in regions with High or Extremely High  
Baseline Water Stress, by property subsector

100% of properties are located within central London, which is categorised as  
a region with high water stress according to the World Resource Institute’s (WRI) 
Water Risk Atlas tool, available: www.wri.org/aqueduct.

We last undertook an independent assessment of physical climate risk in 2019 
where our properties were found to be at high risk of water stress.

IF-RE-140a.3 Like-for-like percentage change in water withdrawn for portfolio  
area with data coverage, by property subsector

See EPRA KPI Water-LfL 4.12 on page 13.

IF-RE-140a.4 Description of water management risks and discussion of strategies  
and practices to mitigate those risks

The embodied carbon of our water use is included within our carbon footprint  
and our commitment to be a net zero carbon business by 2030. Beyond this,  
whilst we do not currently have water management targets in place, our 
Sustainable Development Brief clearly outlines our requirements for water 
conservation within our development schemes. The document can be  
accessed at www.gpe.co.uk/sustainability.

We conducted an independent assessment of physical climate risk in 2019  
and our properties were found to be at high risk of water stress, made worse  
due to the long-term trend for longer drought periods in the summer.

Ensuring we design climate change resilient and adaptable spaces is the third  
pillar of our Statement of Intent and we intend to publish our climate resilience 
strategy by March 2022.
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SASB Sustainability Accounting Standard – Real Estate Metrics continued

Management of Tenant Sustainability Impacts

Code Accounting Metric Location or Commentary

IF-RE-410a.1 Percentage of new leases that contain a cost recovery clause for  
resource efficiency related capital improvements and associated  
leased floor area, by property subsector

Green lease clauses are included within 100% of our leases, subject to approval  
by the occupier. These include a commitment from the landlord and the occupier  
to be accountable for the energy efficiency and the wider sustainability 
performance of the building and use reasonable endeavours to improve it. 
It does not explicitly include a cost recovery clause for resource efficiency-related 
capital improvements, though increased resource efficiency would reduce 
service charges.

IF-RE-410a.2 Percentage of tenants that are separately metered or sub-metered  
for grid electricity consumption 

100% of occupiers are separately metered or sub-metered for grid electricity 
consumption. 55% of occupiers (by floor area) are sub-metered from landlord  
suppliers, with the remaining 45% responsible for procuring their own electricity.

Percentage of tenants that are separately metered or sub-metered  
for water withdrawals, by property subsector

Occupier water use is apportioned relative to their floor area; there is limited  
sub-metering in place.

IF-RE-410a.3 Discussion of approach to measuring, incentivising, and improving  
sustainability impacts of tenants

We hold six monthly occupier meetings at each of our buildings and this  
includes updates on sustainability performance.

The energy used by occupiers in our buildings contributed 27% to our carbon 
footprint last year, demonstrating why this consumption needed to be included 
within our energy intensity target. Increasing collaboration with our occupiers 
on energy usage, engaging with them on energy reduction opportunities and 
continuing to roll-out green leases (where applicable) to support change are  
critical parts of our Roadmap to Net Zero.
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SASB Sustainability Accounting Standard – Real Estate Metrics continued

Climate Change Adaptation

Code Accounting Metric Location or Commentary

IF-RE-450a.1 Area of properties located in 100-year flood zones,  
by property subsector

No properties are in 100-year flood zones according to the Environment  
Agency’s flood risk mapping service (fluvial). 

IF-RE-450a.2 Description of climate change risk exposure analysis,  
degree of systematic portfolio exposure, and strategies  
for mitigating risks

See our separate Task Force for Climate-Related Financial Disclosure (TCFD) 
Report for 2021, available at www.gpe.co.uk/sustainability.

Activity metrics

Code Accounting Metric Location or Commentary

IF-RE-000.A Number of assets, by property subsector 32 buildings within our operational control boundary, 42 in total.

IF-RE-000.B Leasable floor area, by property subsector The net lettable floor area of properties within our operational control  
boundary is 2,161,349 sq ft.

IF-RE-000.C Percentage of indirectly managed assets,  
by property subsector

No indirectly managed properties are included within our operational  
control boundary. Refer to Basis of Reporting on page 27. 

IF-RE-000.D Average occupancy rate, by property subsector Our preferred intensity ratio is kWh/m2 rather than occupancy rates, however,  
we are currently reviewing additional reporting metrics to provide further  
clarity on building resource efficiency. 
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Basis of reporting

Introduction
Our approach to performance reporting is set out below. It applies to our SECR reporting,  
found within our Annual Report & Accounts, EPRA Sustainability Best Practice Recommendations 
(sBPR) reporting, carbon footprint reporting and other sustainability metrics disclosed by  
Great Portland Estates plc.

Scope and Reporting Boundary
The information has been prepared using the ‘operational control’ approach, based on guidance 
issued by The Greenhouse Gas Protocol, the UK Government’s Environmental Reporting 
Guidelines and HSE Guidance.

Great Portland Estates Services Limited, a wholly owned subsidiary of Great Portland Estates plc  
(the ‘Company’), is responsible for the day-to-day operational management of properties 
owned by Great Portland Estates plc, its subsidiaries and joint venture arrangements (together 
‘the Group’). The operational control approach therefore reflects our influence over energy 
consumption and covers 82% of our portfolio by floor area or 32 managed assets and our 
head office.

Excluded from our EPRA sBPR reporting are buildings where Full Repairing and Insuring (FRI) 
leases are in place as occupiers are wholly responsible for managing their building and where  
the property is owned by the Group but managed by other managing agents on our behalf  
are considered to fall outside the scope of this reporting. Extending data coverage to include  
FRI and occupier-procured energy is an area that we are addressing as part of our Roadmap  
to Net Zero. We have estimated this consumption and disclosed it for the first time as part  
of our carbon footprint on page 03.

Due to the impact of our development portfolio on our carbon emissions and waste consumption, 
we have provided additional information outside the operational control scope. This includes 
data on energy, carbon, water, waste, building certification and health and safety data.

Reporting Methodology and Carbon Conversion Emission Factors
For energy and carbon reporting, we use The Greenhouse Gas (GHG) Protocol and the  
UK Environmental Reporting Guidelines for calculating our GHG emissions. For electricity, we 
have followed the GHG Protocol’s dual reporting method for scope 2 emissions, and have made 
allowance for energy purchased on zero carbon tariffs (market-based emissions) in the net emissions 
total in our EPRA sBPR tables above. Unless otherwise stated, all carbon emission totals refer to 
our gross (location-based) emissions and do not account for the purchase of zero carbon tariffs. 
All electricity and natural gas purchased is on zero carbon tariffs. Natural gas generated from 
renewable sources has been certified by our supplier as zero grams of carbon per kWh.

The table below shows the conversion factors for each resource type used from kWh to kg  
of carbon equivalent (kg CO2e), which were sourced from the current 2020 UK Government  
GHG Conversion Factors for Company Reporting.

Fuel type 2019/20 Conversion factor 2020/21 Conversion factor

Natural Gas 0.18385 0.18387

Gas Oil (Scope 1) Not applicable. No gas oil 
used across the portfolio 

Not applicable. No gas oil 
used across the portfolio

Purchased Electricity (Scope 2 & 3) 0.2556 0.23314

Electricity transmission and 
distribution (Scope 3) 0.0217 0.02005

Water supply and treatment (Scope 3) 1.052 1.052

Like-for-like analysis
In line with EPRA sBPR guidelines, we report our like-for-like portfolio that covers buildings  
that have been consistently in operation for the data period specified, e.g. not acquired, sold,  
or developed during either of the reporting periods for 24 months.

During the reporting period, our like-for-like analysis excluded our two recently completed 
development projects (The Hickman and Hanover Square) and 16 Dufour’s Place which 
underwent significant refurbishment during the period.

Normalisation calculation
We measure carbon, and energy intensity by reference to consumption per m2. We recognise 
that this may not always reflect the occupancy level of the building, which may also impact on 
the level of usage. Resource usage per m2 is calculated using common areas plus net lettable 
area. The data is normalised to reflect the disposal and acquisition of properties during each 
reporting period.

We also normalise gas consumption using degree day data. In order to calculate total normalised 
water consumption for each reporting period, we have used the total common areas plus net 
lettable area for all properties consuming water.

Our reported floor area increased year-on-year due to two developments completing during  
the year and passing into our operational control (Hanover Square and The Hickman).
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Basis of reporting continued

Carbon Footprint Reporting Methodology
The table below outlines the methodology used to calculate our carbon footprint, calculated annually as part of assessing progress towards our Roadmap to Net Zero.

Scope & category Activity Methodology Data quality

Scope 1

Natural gas Gas consumption (kWh) from automated metering system, invoices and manual meter reads. If no data  
available, then consumption has been estimate for the period based on previous known data for 2020. 
Consumption data multiplied by UK Government GHG Conversion Factors.

High

Refrigerants Kilogram (kg) lost calculated from service records and invoices for top up gases, and multiplied by  
UK Government GHG Conversion Factor for the relevant gas type.

High

Scope 2

Electricity landlord  
consumed

Electricity consumption (kWh) from automated metering system, invoices and manual meter reads. If no  
data available, then consumption has been estimate for the period based on previous known data for 2020.

Consumption data multiplied by UK Government GHG Conversion Factors for location-based emissions  
and supplier factors for market-based emissions.

High

Scope 3

01.  Purchased goods 
and services

Fuels used in construction Electricity consumption (kWh) from supplier data, and multiplied by the UK Government GHG Conversion  
Factors for relevant fuel type.

High

Maintenance, repair and 
replacement materials 
and services

Spend data for managed properties categorised according to DEFRA’s Table 13 Indirect emissions from  
the supply chain.

Medium

Operational procurement Spend data for managed properties categorised according to DEFRA’s Table 13 Indirect emissions from  
the supply chain.

Medium

Water consumption 
during construction

Water consumption (m3) from supplier data, and multiplied by the UK Government GHG Conversion Factors  
for water supply and water treatment.

High

Water consumption  
in standing assets

Water consumption (m3) from supplier invoices and manual meter reads, and multiplied by the UK Government  
GHG Conversion Factors for water supply and water treatment. High

Electricity consumption 
during construction

Electricity consumption (kWh) from supplier data, and multiplied by the UK Government GHG Conversion  
Factors for electricity.

High

02. Capital goods Construction materials  
and services for 
new developments

Total embodied carbon per asset calculated using GPE and Greengage known embodied carbon assessments 
(KgCO2e/m2) and assigned proportionately to the days of construction in the year compared to the total 
construction period.

High

Construction materials  
and services for  
refurbishments

Total embodied carbon per asset calculated using GPE and Greengage known embodied carbon assessments 
(KgCO2e/m2) and assigned proportionately to the days of construction in the year compared to the total 
construction period.

High
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Basis of reporting continued

Scope & category Activity Methodology Data quality

Scope 3 continued

03.  Fuel and energy 
related activities

Well-to-tank and T&D  
emissions from electricity

Calculated based on actual scope 2 data with relevant UK Government GHG Conversion Factors applied. High

Well-to-tank emissions  
from natural gas

Calculated based on actual scope 1 data with relevant UK Government GHG Conversion Factors applied. High

04.  Upstream transportation 
and distribution

Transportation of  
construction materials 
for developments 
and refurbishments

Distance and emissions data provided by supplier for Hanover Square and The Hickman. Transport emissions 
estimated for 1 Newman Street based on data from Hanover Square and adjusted for floor area and the 
construction duration.

High

Waste generated 
during construction

Waste data from supplier data, and multiplied by the relevant UK Government GHG Conversion Factors. High

05.  Waste generated 
in operations

Waste generated 
during demolition

Waste data from supplier data, and multiplied by the relevant UK Government GHG Conversion Factors. High

Waste generated  
in operations

Waste data from supplier data, and multiplied by the relevant UK Government GHG Conversion Factors. High

06. Business travel Air travel, rail travel  
and taxi

Taken directly from travel booking and expense system, with relevant UK Government GHG Conversation 
Factors applied.

Medium

07. Employee commuting GPE employee  
commuting

2020/21 working from home emissions estimated using EcoAct methodology.

For previous years, employee commuting was calculated following an employee commuting survey conducted  
in November 2019, with distances multiplied by relevant UK Government GHG Conversation Factors.  
20% efficiency applied to account for working from home, holidays and sick days.

Medium

11. Use of sold products Expected lifetime  
energy consumption  
of assets sold during 
reporting year

All assets sold in FY20/21 which were either developed or significantly refurbished by GPE were assumed  
have a lifetime of 60 years, starting from the year of completion. The last full year of energy consumption  
of each asset was extrapolated for the remaining lifetime of the asset and converted to CO2e using  
projections of the UK’s future grid, provided by the UK BEIS. 0 Sold assets in 2020/21.

High

12.  End-of-life treatment  
of sold products

Waste generated from 
demolition of sold assets

All assets sold in 20/21 which were either developed or significantly refurbished by GPE were assumed  
to be demolished at end-of-life. However, as demolition waste factors in 60 years are unknown, this has  
not been calculated. 0 sold assets in 2020/21.

High

13.  Downstream leased  
assets

Occupier electricity  
consumption  
(landlord-procured)

Electricity consumption (kWh) from occupier sub-meter data, and multiplied by the UK Government  
GHG Conversion Factors for electricity.

High

Occupier electricity  
consumption  
(occupier-procured)

The known data for occupier consumption has been used to create current benchmarks for kWh/m2 and  
this has been applied to all FRI occupier demises. Estimated consumption was then multiplied by the  
UK Government GHG Conversion Factors for electricity.

Medium

Carbon Footprint Reporting Methodology continued
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Basis of reporting continued

EPRA sBPR Reporting Metrics
Our scope of reporting is outlined below. These KPIs have been tested by Deloitte as part  
of the annual assurance process.

Environmental

Energy (tables 1–8)

 – For energy consumption, 32 properties are owned by GPE and in scope. We have also  
reported our head office consumption.

 – Electricity produced from on-site generating installed photovoltaics at 160 Old Street  
has been included for the first time.

 – Figures are inclusive of all landlord purchased energy supplies – where this energy is  
sub-metered to occupiers this is separately itemised but included within total usage.

 – Development related energy is reported as a separate item but not included within the 
total usage.

 – Energy consumed at vacant units is included where energy is supplied from the landlord’s 
meter. Where the energy is not supplied from the landlord’s meter this is excluded as this  
is not considered material.

 – Where energy is not procured directly by the landlord (i.e., either occupier-procured or by  
a third-party managing agent) then the consumption is not included within these figures.

 – Due to constraints collecting data at the end of the reporting year, there was an increase in 
the percentage of supplies estimated. This was 1.7% for landlord purchased and consumed 
electricity, 20.5% for occupier sub-metered electricity and 6% for gas supplies.

 – District heating and cooling (tables 3–4) are not relevant within our portfolio.

Greenhouse Gas emissions (tables 9–13)

 – Scope 1 emissions are inclusive of location-based purchased fuel and fugitive refrigerant 
emissions from landlord-maintained air conditioning systems.

 – Scope 2 emissions are inclusive of location-based purchased electricity.

 – Scope 3 emissions are inclusive of business travel, water supply and treatment, waste disposal 
and electricity transmission and distribution loss.

 – Development related energy and water emissions are separately reported and not included  
in the total. 

 – For a fuller scope 3 emissions disclosure, the Radiative Forcing conversion factor has  
been applied to all flight travel using the DEFRA carbon conversion factor.

 – There are no company owned vehicles or grey fleet to be reported within business 
travel emissions.

Water (tables 14–17)

 – For water consumption, 32 properties are owned by GPE and in scope.

 – Excluded from the scope of our reporting this year are our two recently completed 
developments (The Hickman and Hanover Square), as there have been delays in the water 
supplies passing into our operational control. The floor area of these two properties is also 
excluded from the intensity metric.

 – Due to constraints collecting data at the end of the reporting year, there was an increase  
the percentage of supplies estimated to 7%.

 – Development related energy and water are reported as separate items but not included  
within the total usage.

Waste (tables 18–20)

 – Data includes all waste collected from properties where Great Portland Estates Services 
Limited provide waste management services on behalf of occupiers.

 – Waste collections that are under the sole control of our occupiers are excluded  
(e.g., pavement collections). Waste collected from FRI properties and properties  
managed by agents on our behalf (one property) is excluded.

 – Waste demolition and construction data from our development sites and refurbishments  
are reported separately but not included in the total.

Building certification (table 21)

 – Includes Sustainable Building Ratings for properties subject to FRI leases, properties 
managed by managing agents and at our active developments.

 – Energy Performance Certificates lodged by our occupiers and by our managing agents  
have been included.
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Basis of reporting continued

EPRA sBPR Reporting Metrics continued
Social

Diversity and employment (tables 22–25)

Number of employees in scope

Year ended 31 March 2021 – 116 employees

Year ended 31 March 2020 – 116 employees

Year ended 31 March 2019 – 107 employees

 – Employee training is inclusive of vocational and topic specific training.

 – All employees receive six monthly appraisals, which includes an end-of-year  
annual performance review and personal development planning.

Health and Safety (tables 26–28)

Methodology – RIDDOR reporting

The reporting criteria relates to RIDDOR reporting and first aid injuries for all Great Portland 
Estates plc activities for our employees, managed and development portfolios where GPE  
act as client/Landlord.

All GPE employees, contractors and sub-contractors are required to report all fatalities and 
specified injuries that occur to any worker (including contractors, visitors and members of the 
public) to the Health and Safety Executive (HSE) or the relevant local authority. This requirement  
is set out under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations  
2013 (RIDDOR). In relation to RIDDOR, an accident is a separate identifiable unintended  
incident which causes physical injury.

Scope of health and safety reporting

The below parameters relate to direct employees of GPE only.

The Accident Frequency Rate (AFR) is calculated by multiplying the number of recordable 
accidents per year times by 100,000, and then dividing that number by the number of  
labour hours worked.

The Lost day Rate is a similar calculation, only it uses the number of cases that contained 
lost workdays.

Severity Rate (SR) is a calculation that gives a company an average of the number of lost  
days per recordable incident.

Absentee rate is calculated using the number of workdays lost to absenteeism divided  
by the total number of available workdays, expressed as a percentage.

Annual counts of fatalities can also be influenced by multiple fatalities; that is one incident 
resulting in more than one death.

Health and Safety Asset

42 assets within our reporting scope are made up as follows:

 – 7 properties are outside our reporting scope as these are either FRI leases or there is no  
day-to-day operational control with the exception of 1 property which is part FRI.

 – 3 properties were under construction for the reporting year.

 – GPE’s head office falls within scope although the building is not owned or managed by GPE.

 – 32 properties are multi-let properties within which health and safety data applies to the 
common parts and vacant space where GPE has responsibility to manage.

 – Space occupied and managed directly by occupiers is outside our reporting scope.

Risk Assessments

The percentage of completed Health and Safety assessments is based on the scope of  
day-to-day operational management within our occupied properties. Risk assessments are 
undertaken by our Health and Safety Consultants and include annual Health and Safety, Fire,  
and Asbestos Management reviews with Water Risk Assessments undertaken every six months.

Developments

For our developments, it is recognised that there may be inconsistencies with the data collated  
from the reporting of health and safety accidents/incident statistics, due to the variance in 
reporting as defined by different Principal Contractors.
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Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
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• Total purchased electricity sub-metered to occupiers  
 

Total direct fuel consumption (kWh) 

• Total fuel consumed or purchased from renewable sources  
• Total fuel consumed or purchased from non-renewable sources  
• Proportion of total fuel consumption from renewable sources  

 
Like-for-like direct fuel consumption (kWh) 

• Total fuel consumed or purchased from renewable sources  
• Total fuel consumed or purchased from non-renewable sourced  
• Proportion of total fuel consumption purchased from renewable sources  

 
Building energy intensity (kWh/m2) 

• Total amount of direct and indirect energy used (including renewable and non-renewable sources) across the 
portfolio divided by normalised floor area 

Carbon 

Total direct greenhouse gas emissions (Scope 1) (tCO2e) 

• Greenhouse gas emissions from fuels combusted onsite  
• Greenhouse gas emissions from refrigerant gases  

Total indirect greenhouse gas emissions (Scope 2) (tCO2e) 

• Greenhouse gas emissions from purchased electricity consumed in landlord areas (location-based)  
• Greenhouse gas emissions from purchased electricity consumed in landlord areas (market-based)  
• Greenhouse gas emissions from head office  

 

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
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Greenhouse gas intensity from building energy consumption (tCO2e/m2) 

• Total amount of direct and indirect (location-based) GHG emissions generated from energy consumption 
divided by normalised floor area  

 
Total indirect greenhouse gas emissions (Scope 3) (tCO2e) 

• Greenhouse gas emissions from purchased electricity sub-metered to occupiers (location-based)  
• Greenhouse gas emissions from business travel (flights, trains, taxis) 
• Greenhouse gas emissions from purchased electricity transmission and distribution losses  
• Greenhouse gas emissions from waste treatment and disposal  
• Greenhouse gas emissions from municipal water supply and treatment  

Water 

Total water consumption (m3)  

Like-for-like water consumption (m3) 

Building water intensity (m3/m2/year) 

Waste 

Total weight of waste by disposal route and by proportion (tonnes) 

• Hazardous waste  
• Non-hazardous waste  
• Waste by type (non-hazardous and hazardous) disposed of by the following disposal routes:  

o Reused  
o Recycled  
o Anaerobic digestion  
o Sent to materials recovery facility (MRF)  
o Incinerated  

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
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o Landfilled 

Like-for-like waste by disposal route and by proportion - recovered (tonnes)  

• Hazardous waste  
• Non-hazardous waste  
• Waste by type (non-hazardous and hazardous) disposed of by the following disposal routes:  

o Reused  
o Recycled  
o Anaerobic digestion  
o Sent to materials recovery facility (MRF)  
o Incinerated  
o Landfilled 

 

Sustainable 
assets 

Total number of sustainably certified assets 

Percentage of the portfolio’s total floor area or units (in the case of residential portfolios) and level of certification 
attained  

Social  

Employee health and safety, for all direct employees (i.e. GPE staff at head office and managed portfolios; this will 
exclude any other employees / people (e.g. contractors, public etc.)):  

o Injury Rate (IR)  
o Lost Day Rate (LDR);  
o Absentee Rate (AR); and  
o Work-related fatalities   

 

 

 

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
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Streamlined Energy & Carbon Reporting (SECR) KPIs (for Annual Report & Accounts) 

Assured indicators 

SECR KPIs 
 

Scope 1 emissions (tCO2e) 

• Emissions from combustion of fuel   
• Emissions from operations of facilities (refrigerant gas)  

 
Scope 2 emissions (tCO2e) 

• Emissions from purchased electricity – location-based  
• Emissions from purchased electricity – market-based 

Scope 3 emissions (tCO2e) 

• Emissions from purchased electricity sub-metered to occupiers 
 
Total absolute emissions (tCO2e)  
 
Total like-for-like emissions (tCO2e)  
 
Absolute emissions intensity (tCO2e /m2)  
 
Like-for-like emissions intensity (tCO2e/m2)  

Total direct energy consumption  

• Total gas use (kWh)  
 
 

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  

36Great Portland Estates Sustainability performance data report



 

Total indirect energy consumption 

• Purchased electricity (kWh)  
• Purchased electricity sub metered to occupiers (kWh)  

 
Total absolute energy consumption (kWh)  

Total like-for-like energy consumption (kWh)  

Absolute energy intensity (kWh/m2)  

Like-for-like energy intensity (kWh/m2)  

 
Basis of our work and level of assurance 

We carried out limited assurance on the selected key performance indicators in accordance with the International Standard on Assurance Engagements 
3000 (Revised) (ISAE 3000). To achieve limited assurance the ISAE 3000 requires that we review the processes, systems and competencies used to compile 
the areas on which we provide assurance. This is designed to give a similar level of assurance to that obtained in the review of interim financial information. 
It does not include detailed testing of source data or the operating effectiveness of processes and internal controls. 
 
Our engagement provides limited assurance as defined in ISAE 3000. The procedures performed in a limited assurance engagement vary in nature and 
timing from, and are less in extent than for, a reasonable assurance engagement and consequently, the level of assurance obtained in a limited assurance 
engagement is substantially lower than the assurance that would have been obtained had a reasonable assurance engagement been performed. 
 
Limited assurance procedures performed 

To form our conclusions we undertook the following procedures: 
 
• Interviewed management at the Company’s head office, including the Sustainability team and those with operational responsibility for performance, to 

understand the governance and review process for data management and collection, the expectations around reporting, the progress made on prior 

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  

37Great Portland Estates Sustainability performance data report



 

year assurance findings, the review and challenge made internally over the data and expectations of year end performance given the understanding of 
the operations during the year; 

• Interviewed key personnel involved in the data collection, management and reporting processes, including how the information is captured at site level 
and how this feeds up to business level and to Group; 

• Understanding, analysing and testing on a sample basis the key structures, systems, processes, procedures and controls relating to the aggregation, 
validation and reporting of the environmental and health and safety performance data set out above; and 

• Reviewing the content of the Sustainability Data Report and the Sustainability section of the Annual Report & Account against the findings of our work 
and making recommendations for improvement where necessary. 

Our work was based at Great Portland Estates plc Group level only and did not include visiting and reviewing data collection, collation and validation of 
other Great Portland Estates plc operations. We did not visit any sites or properties and we did not test performance data back to the underlying source 
such as meter reads at sites.   
 

 

Responsibilities of Directors and independent assurance provider  

Great Portland Estates plc’s responsibilities 
 
The Directors are responsible for the preparation of the Sustainability Performance Data Report, Annual Report & Accounts, GPE website and the Basis of 
Reporting. They are responsible for determining the Company’s objectives in respect of sustainability performance and for establishing and maintaining 
appropriate performance management and internal control systems from which the reported information is derived. 

 

Our assurance opinion  
Based on the assurance work performed we have concluded that for the indicators described in 
the scope of our work below, nothing has come to our attention that causes us to believe that the 
indicators have not been prepared, in all material respects, in accordance with Great Portland 
Estates Reporting Criteria, as disclosed within the Annual Report & Accounts, the Great Portland 
Estates plc website, and the Sustainability Performance Data Report 2020/21. 
 

 

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
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Deloitte’s responsibilities, independence and team competencies 
 
We complied with Deloitte’s independence policies, which address and, in certain cases, exceed the requirements of the International Federation of 
Accountants’ Code of Ethics for Professional Accountants in their role as independent auditors, and in particular preclude us from taking financial, 
commercial, governance and ownership positions which might affect, or be perceived to affect, our independence and impartiality, and from any 
involvement in the preparation of the Reports. The firm applies the International Standard on Quality Control 1 and accordingly maintains a comprehensive 
system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements. 
 
We have confirmed to Great Portland Estates plc that we have maintained our independence and objectivity throughout the year and in particular that 
there were no events or prohibited services provided which could impair our independence and objectivity. 
 
Our team consisted of a combination of sustainability and assurance professionals with environmental and health and safety expertise, including many 
years’ experience in providing sustainability report assurance.  
 
Our responsibility is to independently express a conclusion on the Reports as defined within the scope of work above to Great Portland Estates plc in 
accordance with our letter of engagement. Our work has been undertaken so that we might state to Great Portland Estates plc those matters we are 
required to state to them in this statement and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to 
anyone other than Great Portland Estates plc for our work, for this statement, or for the conclusions we have formed. 
 
Deloitte LLP 
London, United Kingdom 
 

 
 
18 May 2021 

 

 

Independent assurance statement by Deloitte LLP to Great Portland Estates plc on reported environmental and health and safety 
performance indicators for the year ended 31 March 2021.  
Scope of our work 

Great Portland Estates plc (“the Company”) engaged us to provide limited assurance on selected key performance data for inclusion in the Annual Report & 
Accounts, the Company website, and the Sustainability Performance Data Report, its subsidiaries and joint ventures (“the Group”) for the year ended 31 
March 2021. Indicators included in the scope of our work are set out below: 
   
European Public Real Estate Association (EPRA) KPIs 

Assured indicators 

Energy 
 

Total indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  
• Total purchased electricity sub-metered to occupiers  
• Total electricity consumed within head office  

 
Like-for-like indirect electricity consumption (kWh) 

• Total electricity purchased and consumed from non-renewable sources at managed properties  
• Total electricity purchased and consumed from renewable sources at managed properties  
• Proportion of electricity consumption from purchased and consumed from renewable sources  
• Total self-generated electricity from onsite renewable sources  
• Total electricity purchased and consumed in landlord areas at managed properties from renewable sources  

39Great Portland Estates Sustainability performance data report



Great Portland Estates plc  
33 Cavendish Square, London W1G 0PW  
Tel: 020 7647 3000

www.gpe.co.uk

http://www.gpe.co.uk

	Button 13: 
	Page 2: 

	Button 14: 
	Page 2: 

	Button 15: 
	Page 2: 

	Button 30: 
	Button 31: 
	Button 32: 
	Button 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 
	Page 40: 

	Button 2: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 
	Page 40: 

	Button 6: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 
	Page 40: 

	Button 33: 
	Button 34: 
	Button 35: 


