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2010 in brief

●  Net sales totalled 3 798 MSEK (2 608), up 46 percent.

●  Operating profit, excluding items affecting comparability, amounted to 460 MSEK (261). Including
these items, operating profit amounted to 396 MSEK (163).

●  Earnings per share, excluding items affecting comparability, amounted to 11.98 SEK (6.48). Including
these items, earnings per share amounted to 10.28 SEK (3.84).

●  The average number of employees during the year increased from 1,809 to 2,133. 
This was primarily attributable to the acquisitions of ELASTO Group and Excel Polymers Group. 

●  Continued work to implement the environmental management system ISO 14001 at all manufacturing
sites. Five sites were certified in 2010.

●  A Sustainability Report was published according to the Guidelines of Global Reporting  Initiative (GRI).
The report was integrated in the Annual Report for 2009.

This is HEXPOL
Leading company in polymer materials
HEXPOL is a globally leading group in polymer materi-
als with strong global market positions in polymer 
compounds (HEXPOL Compounding), gaskets for plate
heat exchangers (HEXPOL Gaskets), wheels made of
polyurethane, plastic and rubber materials for forklifts
and castor wheel applications (HEXPOL Wheels) and
rubber profiles for the construction and engineering
industry (HEXPOL Profiles).

The Group conduct production operations in nine
countries and is organised in two business areas:
 HEXPOL Compounding and HEXPOL Engineered
 Products. Customers outside Sweden account for about
95 percent of invoiced sales, and nine of the Group’s 26
production units are situated in expansive regions of
Asia, Mexico and Eastern Europe. Customers of the
HEXPOL Compounding business area are mainly sys-
tem suppliers to the global automotive industry and the
engineering industry. The customers frequently com-
prise international companies that subject suppliers to
stringent demands in terms of quality, delivery reliabi-
lity and environmental and social responsibility. 

Strategy
To maintain its long-term profitability and sustainable
competitiveness, HEXPOL attaches great importance to
the competitiveness of each individual business line. 

In order to attain the company’s vision, the following
five operational strategies are applied:

• Product development through in-depth and broad
polymer and applications expertise.

• The most cost-effective company in the industry.
• Efficient supply management that generates

volume and technological benefits.
• Superior management skills through skilled and

experienced teams.
• Speed management through short and fast decision-

making procedures.

In addition to the operating strategies outlined above,
the Group also pursues a strategy to achieve continued
growth, both organically and through acquisitions.

Sustainable development
We also pursue a strategy of conducting proactive envi-
ronmental efforts and taking social responsibility. Such
activities help HEXPOL to achieve sustainable develop-
ment and we are convinced that this will benefit
society, our employees, the shareholders and our busi-
ness operations. Our strategy for achieving sustainable
development includes the introduction of environmen-
tal management systems, improved energy efficiency,
reduced risks arising from chemical products and
transparent reporting of the Group’s performance in
terms of the environmental and social responsibility.

This is HEXPOL · 2010 in brief 
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CEO comments on the year 

Dear readers,

2010 was a very good year for the HEXPOL Group. Our
sales increased in all our main markets and all our
market segments. 2010 was a year with generally
improved demand from all our customers, particularly
automotive-related customers. Our strong volume
increases were attributable to improved demand and
successful development and sales efforts. We success-
fully managed the crisis year 2009, working actively
throughout the entire time on development projects in
cooperation with our customers in parallel with efforts
to adjust our costs. Accordingly, when demand started
to grow again in 2010, we were prepared to manage the
volume and project increases in a flexible manner. 

During 2010, we made two major strategic acquisitions:
ELASTO Group and Excel Polymers Group. Both acqui-
sitions are in one of our core business areas, Compoun-

Georg Brunstam

President and CEO, HEXPOL AB

CEO comments on the year 
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CEO comments on the year 

ding, and the companies were integrated in HEXPOL
Compounding during the year. As a result of the acqui-
sitions, we are now also unchallenged as the leading 
global player in rubber compounding. With its strong
positions in the engineering and general industries, 
the Excel acquisition also provides a good complement
to our strong positions in the automotive industry. The
acquisition of ELASTO Group, with its production plants
in the UK and Sweden, has broadened our customer
offering with thermoplastic elastomer compounds
(TPE) and given us many highly interesting medical
applications offering strong growth. 

Concerning sustainability issues, during 2010, we,
started the HEXPOL Leadership Development Program,
a comprehensive Group-wide programme designed to
develop the skills of our employees. In addition to that,
we carried out programs to implement ISO 14001 at all
our plants. We carried out programs for energy savings,
phasing-out of hazardous chemicals, reduction of waste,
and many other things. 

Important objectives in 2011 include continued growth
and efforts to generate new customer projects, in addi-
tion to wise and determined efforts to integrate the

Excel Polymers Group into our organisation. We will
also continue to conduct proactive environmental work 
and to assume our social responsibility and contribute
to the sustainable development of our society. Priority
areas include environmental responsibility, social
responsibility and applications of our business ethics
guidelines. Growing public interest has been noted in
HEXPOL’s performance in the area of sustainable
development and our customers, in particular, are
imposing greater demands. Our goal is to remain recep-
tive and open. An example of this is that we are report-
ing at B level in accordance with the Global Reporting
Initiative (GRI).

Since HEXPOL was established in 2008, I can see a lot
of progress concerning environmental and social issues.
Corporate responsibility is an important part of our cor-
porate culture and is a prerequisite for the long-term
generation of value and profitability for shareholders. 

Malmö, April 2011

Georg Brunstam
President and CEO
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Corporate responsibility

Corporate responsibility
Long-term value generation for our stakeholders
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Corporate responsibility

Corporate responsibility is an important part of
HEXPOL’s corporate culture and is a prerequisite
for the long-term generation of value and prof-
itability for stakeholders. 

For us, corporate responsibility entails HEXPOL comply-
ing with the laws and game rules applying for listed com-
panies and that HEXPOL is viewed as a role model in our
sector. Corporate responsibility also entails responsibility,
respect and openness in relation to the Group’s stakehold-
ers, e.g. an active stakeholder dialogue. Corporate respon-
sibility also requires us taking environmental and social
responsibility, thus contributing to sustainable develop-
ment. 

LEGISLATION AND GUIDELINES 

LEGAL REQUIREMENTS
With operations on three continents and in nine countries,
HEXPOL faces a number of legal and other requirements in
many areas. A fundamental undertaking is that companies
and the individual employees comply with the ordinances,
rules and laws that impact operations. A specific example is
respecting export and import ordinances during interna-
tional business transactions, as well as trade embargos and
economic sanctions in the countries concerned.   

ETHICAL GUIDELINES AND 
ENVIRONMENTAL POLICY
The game rules for corporate responsibility are based on
the Group’s ethical guidelines and policies. The business-
ethical guidelines form the basis for the principles that
steer relationships with employees, business partners and
other stakeholders. The guidelines are based on obliga-
tions stipulated in international conventions and agree-
ments. The ethical guidelines provide management and
employees with guidance in terms of legal matters,
accounting, conflicts of interest, workplace environment
issues, equality, discrimination, relationships with suppli-
ers, as well as business-ethical matters. 

The environmental policy includes obligations concern-
ing the conservation of natural resources, the phase-out of
chemical substances that could constitute a risk to people’s
health and the surrounding environment, the reduction of
emissions to the environment and quantities of waste, as
well as the strive for continual improvements. 

The ethical guidelines and environmental policy applies
for all employees and the Group’s Board of Directors. 
Suppliers, consultants and other business partners are
also encouraged to comply with the guidelines and the
environmental policy. There is a continuous effort to
spread information concerning HEXPOL’s game rules. 
In 2010, matters concerning ethics and the environment
were brought to the attention of the most senior managers 
and addressed at meetings with various Group companies.

More information concerning the Group’s ethical guidelines
and policies is available at our website www.hexpol.com.
Our guidelines and policies are based on international con-
ventions and initiatives (e.g., ILO, OECD and UN).

INTERESTED PARTIES
HEXPOL’s stakeholders encompass owners, investors,
employees, customers, suppliers and society as a whole. Our
relationships with the various stakeholder groups shall be
characterised by responsibility, respect and transparency. It
is essential that we listen attentively to stakeholders’ view
and, to the extent possible, fulfil the requirements that are
imposed. 

OWNERS AND INVESTORS
Our aim is to supply the capital market, shareholders and
other stakeholders with relevant information that offers a
basis for an accurate valuation of the Group. The objective
is to apply a candid and factual approach and provide a
high level of service in financial reporting. This is aimed 
at strengthening confidence in the company and encourag-
ing interest in HEXPOL among existing and potential
shareholders. 

HEXPOL complies with customary accounting policies,
applies internal controls and drives processes to ensure
that accounting and reporting comply with legislation,
ordinance and listing agreements. The Group applies a
policy of transparency in its reporting and – in line with
the Group’s communication policy – provides the market
with well-founded, comprehensive information. HEXPOL’s
corporate governance is described in the Corporate Gover-
nance Report is available on our website. The website also
includes all published financial information such as pre-
sentations, press releases, financial reports and annual
reports. 

EMPLOYEES 

Representing a variety of countries
HEXPOL employs people from many different countries
and cultures. The management teams for the business and
product areas include people from more than ten coun-
tries. Our fundamental view is that regional and local
expertise is a prerequisite for success in the various geo-
graphic markets, but also in the global perspective. For us,
diversity involves mutual respect and professionalism. 

Ensuring that our employees have the skills, experience
and motivation required is a prerequisite for the Group to
operate a business that creates long-term value. The cor-
porate culture, shared values and strong leadership are
key factors in this context. Fundamentally, it is a matter
of having the right disposition and attitude. Accordingly,
it is the task of management to create a working climate
in a true entrepreneurial spirit that promotes creativity
and innovation among our employees. We encourage
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Corporate responsibility

involvement and endeavour to engage all employees in the
improvement effort. A great deal of emphasis has been
placed on creating a culture of rapid decision-making
paths without any unnecessary bureaucracy. 

In 2010, the average number of employees in HEXPOL
was 2 133 (1 809). The number of Group employees at
year-end was 3 037 (1 827). At year-end, HEXPOL Com-
pounding had 1 616 (662) and HEXPOL Engineered 
Products had 1 416 (1 160) employees. Employees outside
Sweden comprised 88 percent (85) of the workforce. The
Parent Company had 5 employees (5). 

Recruitment and skills development
The company’s advanced technological level requires
 qualified and well-educated employees. This also applies 
to many other tasks in the Group. Maintaining a local
presence in the various geographic markets is important
and we thus strive to recruit the expertise necessary in
each region or country. 

Professional skills development is linked to the
employee’s situation. For example, senior executives and
junior managers participate in individual management
development programmes. 

To advance the Group’s collective expertise, a number 
of networks have been established between companies and
across business area borders. Employees from operations
worldwide are thus regularly convened to discuss Group-
wide development and procurement projects. The annual
conferences at which the Group’s most senior executives
gather to share experiences of operations, development
projects and geographic markets are another example. 

Work environment, equality and diveristy 
The work environment of Group companies must be safe,
stimulating and promote individual development. Natu-
rally, it must also meet relevant legislative requirements
in the work environment field. No employee should be
treated differently on the basis of gender, religion, age,
functional disability, sexual orientation, nationality, politi-
cal opinions or origin. Prevention activities to ensure
employee health and safety are conducted in accordance
with the requirements of each country’s work environment
legislation, the Group’s own ambitions, and technical and
financial conditions. Activities to improve health and
safety at the workplaces are conducted on a cooperative
basis between employers, employees and trade unions. 

HEXPOL supports and respects internationally recog-
nised human rights and, in our ethical guidelines, we
encourage diversity. The company opposes all forms of
 discrimination. During the year, no factors emerged that
indicate that we breached these principles. Our employees
are entitled to form and join trade unions and to full
insight and co-determination rights as stipulated in
national legislation. 

Issues concerning equality are addressed in a decen-
tralised manner in each company. The proportion of
women remains unchanged and amounted to 13 percent
(13) in 2010. The largest proportion of women is in Sweden
(41 percent) and the lowest in Sri Lanka (2 percent). The
proportion of women on the Board of Directors is 14 percent
(14), in Group management 0 percent (0) and in manage-
ment in the subsidiaries 10 percent (10). 

Sri Lanka Sweden Belgium

Czech Republic Germany UK

Mexico USA China

Number of employees per country
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Remuneration
Since having the right person in the right place is natu-
rally of great importance to the success of a business
 segment or in a geographic market, it is vital that remu-
neration at HEXPOL is market-based and competitive.
The wages and salaries set within HEXPOL comply with
legislation, at least match the minimum wage in the coun-
tries concerned and are fully competitive. Variable remu-
neration linked to the earnings trend that a person can
influence is paid in certain parts of the Group. Personnel
expenses totalled 496 MSEK (430) in 2010. 

CUSTOMERS
To satisfy market requirements and demands, we work
continuously to develop and improve our products.
 Development work is often performed in collaboration
with customers. Quality assurance through certified
 management systems is a key component of the develop-
ment effort and in the manufacturing processes. All
 facilities except for one are certified under the ISO 9001
quality standard (the recently acquired Excel Polymers
Group is not included in the statistics). 

Under our game rules, customer relationships are to be
marked by professionalism and a high level of service.
Business decisions are taken in accordance with the
Group’s interests and not on the basis of personal consid-
erations or relationships. We are to maintain a high level
of business ethics and compete honestly in our business
operations. This also applies to marketing and advertise-
ments. The Group naturally complies with local competi-
tion rules in the geographic markets in which we are
active. Concerning sustainable development, some 80 per-
cent of the facilities report that customers impose various

types of environmental requirements, a percentage that
has risen in recent years. This pertains to such areas as
management system requirements and prohibiting the use
of certain substances in products that are harmful to the
environment and people’s health. 

SUPPLIERS
The selection of suppliers requires the fulfilment of many
technological, delivery and financial criteria. In addition,
it is important for us to collaborate with suppliers and
other customers whose business ethics and handling of
environmental matters and social responsibility corre-
spond to the Group’s policies and ethical guidelines. Our
supplier evaluations and contacts with suppliers often
include requirements concerning sustainable develop-
ment. Within the framework of the application of ISO
14001, supplier evaluations concerning environmental
and social responsibility were further developed in 2010. 

SOCIAL COMMITMENT 
The Group participates in various social activities in the
countries in which we are active. About half of the plants
were visited by students from schools and universities
 during the year. At several plants, projects are being con-
ducted in cooperation with universities and university 
colleges. An example of this is the research project that is
under way in partnership with a German university con-
cerning the development of more energy-efficient com-
pounding processes in the rubber industry (see page 16). 

This commitment can also be expressed in sponsorship
with a focus on public benefit. In Sri Lanka, for example,
HEXPOL provides financial support for school books for
its employees’ children (see page 17). 

”Materializing the Difference”
In 2010, participants of the “Materialising the Differ-
ence” program met for the first time. The team com-
prises 15 younger employees from across the globe. 

The aim of the programme is to prepare the partici-
pants for a future senior position at HEXPOL. The
programme is related to the participant’s current
work and to various challenges in the Group’s activi-
ties. The purpose is to provide the participants with
greater insight into leadership, to learn to work with
cultural differences, to indentify development needs
and to create a strong understanding of our business
model. The Programme Supervisor is Stein Kleppestø,
Senior Lecturer at the School of Economics and 
Management at Lund University, with more than 
20 years’ experience in management consulting. 

The first meeting was held in Falsterbo in Sweden
with a “Me in Teams” theme. Over the course of three
intensive days, group activities were alternated with
interactive lessons and individual coaching. 
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SUSTAINABLE DEVELOPMENT

ENVIRONMENTAL AND SOCIAL RESPONSIBILITY
A proactive approach to matters concerning the environ-
mental, social and financial aspects of the Group’s activi-
ties generates added value for society, owners and
customers. The objective is for the company’s environmen-
tal impact to be as low as possible and for the work to be
characterised by the strive for continual improvements. 

In terms of social responsibility, our companies are key
local employers and create employment for a number of
subcontractors. The objective is for the Group to be a
responsible partner for customers, suppliers, business
partners, other players in society, and a solid employer to
our employees. 

GOVERNANCE AND REPORTING OF 
THE ENVIRONMENTAL PROGRAMME
Preventive environmental work is one of the foundation
pillars of the Group’s sustainable development efforts. 
The main focus lies on reducing the environmental impact
from production plants, as well as gradually making envi-
ronmental adaptations to the products. Responsibility for
environmental work has been delegated to the business
areas, where managers of the various companies and pro-
duction plants bear responsibility for the local environ-
mental issues. 

A key tool in the environmental work is the ISO 14001
environmental management system. Work on implement-
ing ISO 14001 has progressed and all but three of the
plants are now certified. The recently acquired Excel Poly-
mers Group is not included in the statistics and its plants
have not been certified to date, although they will be in
the coming years. 

A key prerequisite for the environmental work is to
apply the best technology available to the furthest possible
extent. Accordingly, many production plants are equipped
with efficient systems for energy recycling and air purifi-
cation, closed cooling water systems and efficient waste
management. However, since the requirements for min-
imising environmental impact are growing incrementally,
the evaluation of requirements, identification of environ-
mental aspects and having a goal-oriented approach to
continuous improvements are thus key tasks for an envi-
ronmental management system. 

We have undertaken to openly report HEXPOL’s sus-
tainable development performance. Accordingly, this
reporting is conducted in accordance with the interna-
tional guidelines for sustainable reporting (Global Report-
ing Initiative; GRI). The Group reports at the B level
under GRI. 

The Global Reporting Initiative (GRI) comprises the
normative international guidelines for sustainability
reporting and are used by more than 1,800 organisa-
tions worldwide. 

The objective of the GRI is to create uniformity and
comparability for sustainability reporting, thus mak-
ing it easier to assess and compare companies from a
social, environmental and financial perspective. 

ISO 14001 
– a key tool 
for continual 
improvement
In 2008, a broad initiative commenced to implement
the ISO 14001 environmental management system at
the Group. Environmental reviews were conducted and
a number of key employees were trained. The work has
since progressed and an increasing number of plants
are now certified. The fundamental concept behind ISO
14001 is to employ a systematic and goal-oriented
approach to environmental issues. 
We have now noted a number of strong results from
the environmental effort, including increased employee
involvement and a sharper focus on key environmental
and work environment matters. 

20

40

60

80

100

2008 2009

Certified environmental management systems 
Percentage of the plants that have been certified 

in accordance with ISO 14001

%

2010

Global Reporting 
Initiative
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Following a training programme and an initial environ-
mental review in 2008, work commenced on the imple-
mentation of ISO 14001 at HEXPOL Compounding’s
production facility in Eupen, Belgium. In 2009, the envi-
ronmental work was structured and documented in accor-
dance with the standard’s requirements. Other activities
included training sessions and internal environmental
audits. In December of the same year, it was time for the
key certification audit, the results of which were excellent.

Based on the experiences of the environmental
 management system in Eupen, activities commenced on
the implementation of ISO 14001 at the other HEXPOL
Compounding units. In 2010, no fewer than five plants
followed in Eupen’s footsteps, namely: Statesville in the
US, Qingdao in China, Unicov in the Czech Republic,
Aquascalientes in Mexico and Hückelhoven in Germany.
The next step will be to further improve the environmen-
tal performance of the other plants and create the
groundwork for benchmarking between them. 

HEXPOL Compounding
implements broad-
based environmental
management system

Corporate responsibility

In 2010, the plants in Middlefield and
Statesville in the US completed the
installation of energy-efficient lighting.
The project was conducted in partner-
ship with an energy provider and
included the replacement of lighting in
the production and warehouse premises
with modern electric fittings featuring
low energy consumption, the installation
of motion detectors and other actions in
the lighting area. The results are
expected to generate combined annual
savings of more than 1,300 MWh at the
two plants, corresponding to about 6 per-
cent of electricity consumption at the
plants in Middlefield and Statesville.
The project will finance itself in a year
and the environmental benefits include a
reduction of HEXPOL’s carbon footprint
by more than 1,000 tonnes annually. 

Energy-efficient lighting generated major savings

Statesville employees receive an environmental award from a local energy provider. 



12

Environmental and social responsibility

Environmental and social responsibility



13

Environmental and social responsibility

ENVIRONMENTAL RESPONSIBILITY 

ENVIRONMENTAL ASPECTS 
The Group’s sustainability report covers sixteen production
facilities in nine countries. Since the acquisition of Excel
Polymers Group was completed at year-end 2010, the
report does not include its units. 

Significant environmental issues involving our produc-
tion facilities comprise the use of raw materials, energy and
water. In addition, the polymer industry is subject to risks
associated with environmental and hazardous chemicals as
well as the emission of contaminants to air and water. As in
all industrial operations, the emergence of waste is a signif-
icant environmental issue. Indirect environmental impacts
arise in connection with supplier activities, the transport
services we buy and the application of the Group’s products,
for example.

ENVIRONMENTAL LEGISLATION 
HEXPOL’s facilities and products are encompassed by a
several laws and provisions that involve the environment,
health and safety. Environmental legislation requires offi-
cial approval for production plants, as well as for specific
areas such as packaging waste and chemical products.
Examples of the latter include the EU’s REACH legisla-
tion, which covers chemical products, and RoHS, which is
aimed at restricting the use of certain substances. 

All facilities in Sweden are subject to official approval
pursuant to the Swedish Environmental Code and compli-
ance is monitored through measurements, inspections and
environmental reports that are submitted to supervising
authorities. The following events involving Swedish envi-
ronmental legislation occurred during the year: 

• At the Gislaved Gummi plant, an application is in
progress concerning the renewal of an operational
licence. We have undertaken to reduce the emission of
vulcanisation fumes to the surroundings and have
installed treatment equipment that is showing promis-
ing results. 

• At ELASTO in Åmål, activities are in progress to update
the plant in line with ordinance governing hazardous
explosive environments. 

• At Stellana in Laxå, the conditions relating to the
 emission of isocyanates to the atmosphere were not 
fully met during the year. 

The plants in the Czech Republic, Belgium, the US, Mexico,
Sri Lanka and China have environmental licences that
encompasses either the entire operations or apply to spe-
cific environmental aspects. None of the plants believe that
current or future applications for environmental licences
will require any special measures. The units in the United
Kingdom and Germany are not subject to any specific envi-
ronmental approval. During the year, the supervisory
authorities conducted inspections at about one-third of the
facilities. No significant divergences were noted.

ENERGY 
Compounding several thousand tonnes of rubber is energy

intensive. The same applies to the processing of thousands
of tonnes of various rubber and plastic materials. In addi-
tion to direct production processes, energy is utilised for
heating, cooling, ventilation, movement of materials and a
great deal more. Most of the energy used, 69 percent (70),
consists of indirect energy, that is, electricity, district heat-
ing and steam. The remainder is direct energy in the form
of fuel oil and natural gas. Total energy consumption during
2010 was 147 GWh (109). This represents an increase from
previous years, which was due to higher capacity utilisation
and the rising number of production facilities. The Group’s
total energy costs in 2010 were about 80 MSEK (60). 

Many of the plants are working on various energy effi-
ciency-enhancement projects, of which a few examples are
presented on pages 11 and 16. 

RAW MATERIALS AND CHEMICAL PRODUCTS 
Synthetic rubber, process oils and various chemicals and
additives are the key raw materials for HEXPOL’s produc-
tion. Additional materials include isocyanates for the pro-
duction of polyurethane products, components for the
manufacturing of thermoplastic elastomers (TPEs), metals,
solvents and dyes. Natural rubber accounts for less than 
7 percent of polymer applications. Recycled plastic and
rubber raw materials are used in certain products. Recy-
cled plastic and rubber account for about 3 percent of the
polymer consumption.

From a historical perspective, the use of environmen-
tally and health hazardous substances has been consider-
able in the rubber industry. However, systematic efforts
have permitted the replacement of hazardous substances
with less hazardous materials. These activities have been
in progress continu-ously, with the following examples
from HEXPOL’s operations: 
• Process oils containing more than 3 percent of haz-

ardous polyaromatic hydrocarbons (PAHs) have now
essentially been removed from (<0.5 percent) from our
rubber compounds. 

• During 2010, efforts to replace certain process chemicals
continued. For example, the phthalate DINP and the
accelerators ETU and DETU have been phased out at a
number of plants. 

• Within the framework of the chemical legislation known
as REACH, a number of environmentally and health
hazardous chemicals were identified. The aim is to
steadily eliminate such substances from production and
products. 

• In Sri Lanka, solvent-free mould lubricants have been
introduced. 

Although the reduction of risks in our own operations is
naturally a key driving force, ever-stricter legislation and
customer environmental demands are other strong factors
driving the safe management of chemical operations. 

EMISSIONS TO THE ATMOSPHERE 

Emissions of climate-changing gases 
The emission of carbon dioxide – a climate-changing gas –
occurs through the use of fuel oil, natural gas, district
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heating and electricity. Aggregate emissions of carbon
dioxide during 2010 totalled about 48 000 tonnes (37 000).
The indirect emission of carbon dioxide, via purchases of
electricity, dominated and accounted for 77 percent (78). 

Over a three-year period, emissions of the greenhouse
gas carbon dioxide have increased slightly in absolute
terms. Expressed as a Group key indicator, such emissions
have been reduced as a result of the interplay of a number
of positive factors, of which completion of energy-efficiency
measures is one. We now establish an overall Group
energy and climate objective: All sites shall during 2011
define at least one energy and/or climate change objective.
Every site shall implement at least one action to reduce
energy consumption, or take other actions to reduce the
emissions of climate-change gases.

Transportation of raw materials, products and people
also contributes to emissions of carbon dioxide, but at this
moment in time no detailed data is available regarding
these emissions. However, a number of activities are in
progress to reduce the environmental impact from trans-
port and business travel, such as: 

• Gislaved Gummi in China is selecting smart logistics
solutions to minimise the transport distance to each
 customer. 

• Gislaved Gummi in Sweden has completed measures to
reduce the number of unnecessary container transport
operations. 

• Stellana in the US has raised the load level of trucks by
coordinating the transport of raw materials. 

• At the Belgian facility, an ever-increasing number of
conferences and meetings are conducted using video-
conferencing. 

Other emissions to the atmosphere
HEXPOL’s operations cause emissions to the atmosphere
of about 64 tonnes (43) of sulphur dioxide and nitrogen
oxides. These emissions are primarily attributable to the
use of heavy fuel oil at the Sri Lankan units. Emissions of
volatile organic compounds (VOC) from dyes and solvents
totalled approximately 7 tonnes (9). During the year, some 

Old tyres and plastic waste get a new lease of life 
Thanks to the Dryflex® Post Consumer
Waste product, ELASTO converts rub-
ber and plastic waste to new products
for the automotive industry. 

The “End of Life of Vehicles” (ELVs)
EU directive is aimed at recycling as
much material as possible from inoper-
ative vehicles. The automotive industry
has conducted several measures to
meet the requirements and has, for
example, developed certain types of
thermoplastic elastomers (TPEs) in
response to the increased demand for
recyclable raw materials. The automo-
tive industry is also increasingly seek-

ing to use recycled raw materials in
new vehicles. 

ELASTO in the UK has developed a
new material (Dryflex®) with 65-to-80
percent weight in the form of recycled
materials derived from plastic and rub-
ber waste. The material consists of recy-
cled plastic (polypropylene) and rubber
granulates from worn-out tyres. Recy-
cling is positive, of course, but in addi-
tion to this the material offers a number
of advantages over new materials,
including superior properties in terms
of UV and weather resistance, as well
as soundproofing. The material has also

been tested and approved by Land
Rover’s Materials Engineering Labora-
tories. Applications include mudguards,
side running-boards, stone chipping
guards and front spoiler bumpers –
components that not only last through-
out vehicle service life but can also be
recovered when the car is scrapped. 
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leakage occurred in cooling plants, resulting in the emis-
sion of some 65 kg of ozone-depleting cooling media
(HCFCs), corresponding to about 8 percent of the installed
amount of cooling media. During the year, there were no
complaints from neighbouring parties or other stakeholders
regarding the emission of particles or odorous substances
to the atmosphere. A key contributory factor is the effective
particle filters used in conjunction with compounding
equipment. 

WATER CONSUMPTION 
Water is used for cooling, cleaning and sanitary purposes.
During 2010, HEXPOL consumed some 92 000 m3 (75 000)
of municipally supplied water. In addition, some 10 000 m3

(9 500) of water  was pumped from a well near a plant in
Sri Lanka. The overall cost of water for the year totalled
1.2 MSEK (1.1). To reduce water consumption, most of the
plant-cooling systems are closed systems that use re-
circulated water. One exception is Gislaved Gummi where
about 290 000 m3 of water from the river Nissan is used as
cooling water. Of course, cooling water never comes into
contact with raw materials or chemical substances. 

Discharges to wastewater facilities consist mainly of
organic materials and nutrients from sanitary facilities
and from the cleaning of premises. Emissions of cooling
water and rainwater from roofs and land areas also occur.
Production plants are connected to municipal wastewater
treatment plants or equivalent. Measurements of the
composition of the wastewater taken at a few of the facili-
ties showed that emissions remained within permitted
levels. 

WASTE 
In 2010, waste at the production plants totalled 8 500 ton
(5 800), of which 279 tonnes (93) was hazardous waste.
About one-third of the waste was deposited in landfill
sites, a treatment approach used primarily in the US.
About 50 percent of the waste was used at external facili-
ties as energy or material, which is the treatment used
primarily for waste arising at our plants in Europe. Within

the framework of ISO 14001, most of the plants have
established targets for waste reduction amounts and are
raising the recycling level. The cost of external waste man-
agement totalled 5.5 MSEK (4.6). 

ENVIRONMENTAL REQUIREMENTS 
FOR SUPPLIERS 
Many of the Group’s suppliers of raw materials and chemi-
cals are global chemical companies with high ambitions in
terms of environmental issues. In addition to these busi-
ness partners, there are, of course, a large number of local
suppliers of products and services. Irrespective of the size
of suppliers or their global or local status, we expect them
to meet the requirements we impose on ourselves. Conse-
quently, within the frameworks of our environmental man-
agement systems, we are increasing the requirements we
impose on suppliers. As a key cog in the supplier chain, we
shift some of the environmental requirements imposed by
our customers to our suppliers. 

ENVIRONMENTAL ADAPTATION OF PRODUCTS 
A number of HEXPOL’s products offer environmental
 benefits when they arrive at the end user, for example: 

• Polymer gaskets used in plate-heat exchangers con-
tribute to energy savings and reduced environmental
impact. The gaskets also contribute to secure handling
of chemicals and food products. 

• Porous rubber materials manufactured for the automo-
tive industry contribute to lower vehicle weight and
lower fuel consumption. 

• The phase-out of health-hazardous substances in our
products contributes to reduced chemical-related risks
in society.

• Thermoplastic elastomers (TPEs) are recoverable, which
is an excellent characteristic in many applications, such
as the automotive industry. TPEs can also be used in
certain applications to replace plastic PVC. 
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ENVIRONMENT-RELATED RISKS 
New environmental legislation and changes in environ-
mental policy often represent challenges and costs for
business and industry. Other environment-related risks
involve climate change, the environmental impact of 
suppliers and social conditions, as well as the risk that
the products do not offer the environmental performance
that customers demand. We conduct regular risk assess-
ments in a number of environment-related risk areas. 

Environmental legislation and other official requirements 
HEXPOL’s production plants have the licences required
for operations. The plant at Gislaved has submitted an
application for official approval. This programme also
includes an assessment of appropriate treatment equip-
ment and the planned investment is valued at a few mil-
lion kronor. As regards other environmental legislation,
it is primarily the REACH chemicals legislation that
applies. The risk that any critical chemical has not been
registered for HEXPOL’s areas of application is deemed
to be very minor. Also, our chemical engineers carefully
monitor the status of phase-out candidates, meaning cer-
tain chemicals that may be forbidden or be subject to
restrictions. 

Polluted soil 
Most of HEXPOL’s facilities are relatively newly built
on land that was not previously used by contaminating
operations. Underground tanks are not used and no
emissions, leakage, accidents with oils, solvents or
chemicals of significance to the environment were reg-
istered in 2010. In Gislaved, Sweden, premises that are
being rented are showing signs of soil contamination
from petroleum hydrocarbons and other substances.
There are no legal requirements for remediation of this
land that affect the Group. In connection with corpo-
rate acquisitions, assessments of the risk of soil pollu-
tants and other environmental damage are regularly
performed. 

Hazardous substances in buildings and installations 
Ceilings containing asbestos are present in some build-
ings. This does not require any special measures at this
point in time. Polychlorinated biphenyls (PCBs) are pres-
ent in window joints in buildings at the Gislaved plant.
In accordance with legislative requirements, the sealing
compounds will be remediated not later than 2013. 

Accidents and uncontrolled emissions 
to the environment 
Within the scope of the environmental management sys-
tems and the legislative requirements, procedures are in
place to reduce the risk of fire, leakage and other acci-
dents. During 2010, minor fire incidents occurred, but
without any environmental impact. 

Climate-related risks 
Ongoing climate change is forecast to cause landslides,
flooding, extreme weather situations or other climate-
related problems. The Group is keenly monitoring the
risk and vulnerability analyses conducted by authorities
in various countries. Climate-related risks are taken into
account in connection with corporate acquisitions. Cur-
rently, one plant has identified flooding as a climate-
related risk. This is the plant in Åmål, Sweden, which is
near Lake Vänern. Certain precautions have been taken. 

Environmental adaptation of products 
Monitoring developments in cooperation with customers
and researchers reduces the risk that the product range
includes products offering inferior environmental per-
formance. 

ENVIRONMENT AND FINANCIAL RESULTS 
During 2010, HEXPOL invested 6.0 MSEK (0.5) in
measures that benefit the environment and work envi-
ronment. Substantial investments were made in air-
treatment equipment, improved work environment and
energy-saving measures. Costs during the year totalled
9.3 MSEK (7.5). The greatest costs derived from waste
management, and expenses incurred for management

Collaborative energy project with Paderborn university in Germany 

The plant in Hückelhoven in Germany
is participating with Paderborn univer-
sity and other companies in a project 
to reduce energy consumption in the
manufacture of rubber compounds in 
a Banbury mixer. The project encom-
passes a number of elements, such as: 

• Analysis of current energy 
consumption. 

• Study of energy savings by pre-
cutting of polymers before mixing.

• Energy optimisation of various
process parameters. 

• Energy efficiency-enhancement of
various components in the Banbury
mixer. 

The project, which commenced during
2010, will continue for three years and
will be financed in part using state
funds. The objective is to attain a
more energy-effective process, shorten
the length of the cycle and raise the
yield from the compounding process.
The anticipated successful results will
subsequently be applied at HEXPOL
Compounding worldwide. 
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and administration of environmental and work-environ-
ment projects. Reductions in waste and energy costs 
provided savings of some 5.9 MSEK (4). 

SOCIAL RESPONSIBILITY 

WORK ENVIRONMENT 
Work-environment risks arising at production facilities
include exposure to dust, hazardous chemicals, noise,
heavy lifting, repetitive work and accidents. Preventive
programmes are important and comprise a combination
of risk analyses, technical measures, training and safety
inspections, for example. Formal work safety committees
are active at 14 of the 16 production plants. During
2010, risk analyses were conducted at about 50 percent
of the facilities. Noise, chemical exposure and other
work-environment factors were measured at a number
of plants. Special health checks are conducted on the
workforce at units that handle isocyanates.

Occupational accidents and illness 
During 2010, 67 (45) occupational accidents were regis-
tered that resulted in more than one day’s absence 
from work. Total absence attributable to occupational
accidents amounted to 771 days (240) days. A common

cause underlying injuries was machinery and equip-
ment. One accident involving a contractor occurred
 during 2010 and 3 (3) work-related illnesses were also
confirmed. 

TRAINING 
During the year, approximately 18 000 hours were
devoted to training of various categories of employees.
This corresponded to an average of 6.2 hours (8.4) but,
of course, the training input varied depending on what
was designated the highest priority at the various
units. Environmental, work-environment and safety
training was carried out at many facilities and aver-
aged 3.1 hours per employee. 

COLLECTIVE AGREEMENTS 
The ethical guidelines recognise the employee’s right 
to be represented by trade unions or other employee
representatives, as well as the right to collective bar-
gaining and agreements. The extent of coverage by 
collective agreements varies from 0 to 100 percent,
depending on local conditions in the countries in which
we are active. All employees are covered by collective
agreements at 35 percent of the plants. This applies to
the Group’s units in Sweden and China. 

Annual distribution of school books in Sri Lanka
Elastomeric Engineering Ltd. In Sri
Lanka, has a tradition of donating
schoolbooks and accessories to its
employees’ children on 1 January each
year. The primary purpose of the event
is to strengthen the bonds between the
company, employees and their families. 

All employees assemble with their
families in the plant’s premises on the
first day of the new year to celebrate
the annual event. This year more than
600 children received their schoolbooks
and other accessories in the plants in
Horana and Bokundara. 

In addition, two children in Grade 5
who produced the best results received
Elastomeric’s scholarships for their
future education. 

The plant in Horana. Elastomeric’s MD, Roger Jonsson, presents the school-
books and scholarships to the employees’ children. 

Machinery and equipment Falls and slipping incidents 

Heavy lifting, repetitive work Cuts, etc 

Chemical substances Other factors 

Environmental and social responsibility

Factors underlying occupational accidents 



HIGHLIGHTS DURING 2010 

During the year the commitment to continual improve-
ment was demonstrated by a number of small and big
steps towards sustainable development. Some examples
from HEXPOL’s plants all around the world are found
below. 

Sri Lanka
• At the Horana and Bokundara plants the implementa-

tion of 5S started according to the criteria of Japan Sri
Lanka Technical & Cultural Association. 

• A solvent-based mould-releasing agent at the Bokundara
plant was replaced by a solvent-free chemical agent. At
both plants in Sri Lanka power factor correction capaci-
tor banks were introduced to save energy. 

Mexico
• The plant in Aguascalientes was certified according to

ISO 14001. To reduce energy costs, and contribute to
improve the overall energy situation in society, the 
production is stopped during peak hours for electricity
consumption in society.

China
• Stellana in Quingdao was certified according to ISO

14001 and ISO 9001. A solar water heater in water
treatment was introduced. This will reduce the con-
sumption of electric power. By operation post curing 
during nighttime the energy cost will be reduced.

• Gislaved Gummi in Quingdao has started to implement
5S deeply. Safety measures regarding boiler operation
and mould change have been implemented.

USA
• The Statesville plant was certified according to ISO

14001.
• The Stellana plant in Lake Geneva developed and

implemented a safety-training program. They have
reduced cast room paperwork, overall company paper
usage, and implemented a recycling program. Began to
create a plan to reduce start-up cycles for processing
ovens and equipment.

• At the Middlefield and Statesville plant a lighting retro-
fit program contributed to significant energy savings.

Czech Republic 
• At the Unicov plant several measures have been taken

to reduce the risk for uncontrolled discharges to waste-
water. The plant was certified according to ISO 14001
during the year.

Belgium
• Higher fill-factors and shorter cycle-times will increase

the output per hour and reduce the electricity consump-
tion. The system for HCFC coolants were replaced by 
a more environment-friendly and energy efficient
equipment. 

Germany
• The plant in Hückelhoven was certified according to 

ISO 14001. The handling of hazardous materials has
been improvement.

United Kingdom
• Implementation of ISO 14001 was initiated.

Sweden
• At the Gislaved plant health examination of employees

and a job satisfaction inquiry were performed. An abate-
ment equipment to reduce the emissions of curing fumes
has been tested with successful result. By moving a pro-
file manufacturing unit from an old building to a mod-
ern one, significant energy savings  

• Stellana in Laxå have made several small steps to
reduce the energy consumption. Information centers for
environment and safety have been introduced at several
locations at the plant.

• The Åmål plant introduced a program to reduce scrap
and rework.

Environmental and social responsibility
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ABOUT THE SUSTAINABILITY REPORT

Contents of the Sustainability Report
The HEXPOL Group’s Sustainability Report for 2010 
covers aspects relating to the environment, health, safety
and social issues. HEXPOL’s ambition is that the report,
together with supplementary information, will provide
employees and external stakeholders with a clear picture
of the Group’s activities in the above-named areas, and
their commercial consequences. We hope that the report
will be of interest to various categories of stakeholders,
and we welcome readers’ comments and suggestions for
future improvements.

Scope of the Sustainability Report
The Sustainability Report covers performance relating to
the environment, health, safety and social conditions at the
production units worldwide. Operations that belonged to the
Group for most of the fiscal year are reported. This means
that the plants that form Excel Polymers (acquired in
November 2010) are not included in the report. A total of 
16 organizations throughout the world contributed to the
report. The figure shows all plants that formed the
 HEXPOL Group by the end of 2010. All plants that con-
tributed to the Sustainability Report are marked with a 
yellow symbol. Some of the sites are shared by two business
areas. In these cases the sustainability data refers to the
entire site.

Reporting principles
Each plant supplies data in accordance with the Group’s
questionnaire for sustainability reporting, and each plant
manager is responsible for quality-assuring the data pro-
vided. Data are compared with figures from previous years
and are verified, by random sampling, against the plants’
environmental reports to the authorities and data supplied
in conjunction with the environmental reviews conducted 
in preparation for the introduction of ISO 14001. 

In the case of carbon dioxide, sulfur dioxide and nitrogen
oxide emissions resulting from the use of direct energy, 
conversion factors based on the energy content and quality
of the fuel used are employed. Emissions of carbon dioxide
from indirect energy (mainly electricity) are based on
Green-house Gas Protocol Initiative (GHG Protocol) data
that are available for the countries where HEXPOL oper-
ates. Figures for emissions of VOCs (solvents) are based on
measurements at the plants where they occur, but in most
cases VOC emission data is based on mass balance calcula-
tions. The report also includes VOC emissions from paints
and lacquers, adhesives and glue.
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HEXPOL Coumpounding

HEXPOL Engineered Products

Plants that are included in the HEXPOL Sustainability Report 2010   

Excel Polymers was acquired in November 2010. Sustainability performance data is therefore not included in the Sustainability Report 2010.



GLOBAL REPORTING INITIATIVE (GRI)
INDEX

Contents of the Sustainability Report
The organisation GRI (Global Reporting Initiative) has
drawn up voluntary global guidelines for how companies
and other organisations should report on activities relat-
ing to the concept of sustainable development. GRI’s
guidelines (version G3) place requirements on reporting
sustainability data in terms of economic, environmental
and social performance indicators. According to GRI, 
sustainability reporting should provide a balanced and
reasonable picture of the organisation’s results within the
field of sustainability, including both the positive aspects
and the negative aspects. The GRI Guidelines are the most
widely accepted and used standard for sustainability
reporting with more than 1,800 companies around the
world applying the guidelines.

GRI’s guidelines allow organisations to choose for them-
selves the level (A to C) at which they wish to report.
HEXPOL has chosen to report in accordance with level B.
GRI’s website (www.globalreporting.org) provides a full
picture of the organisation and its guidelines for sustain-
ability reporting. The tables below show the degree to
which HEXPOL meets the minimum reporting require-
ments in accordance with GRI G3 level B. The figures
relate to averages and performance indicators in accor-
dance with GRI G3. AR (Annual Report) refers to page
numbers in the 2010 Annual Report. SR refers to the
 Sustainability Report. 

Profile

1. Strategy and analysis

11.1 Statement from the President and CEO. SR4
1.2 Description of key impacts, risks and opportunities. SR13, 15-16

2. Organisational profile

2.1 – 2.7 Name of the organisation. Primary brands, products and services. Operational structure AR3-4, 8-11,
of the organisation. Location of organisation’s headquarters. Countries where the 14-15, 16-45,
organisation operates. Nature of ownership and legal form. Markets served. SR21

2.8 Scale of the reporting organisation. AR8-11
2.9 Significant changes during the reporting period. SR3
2.10 Awards received during the reporting period. N/A 

3. Report parameters

Report profile
3.1 – 3.4 Reporting period. Date of most recent previous report. Reporting cycle. Contact persons. SR20-22, 

AR99
Report scope and boundaries
3.5 – 3.8 Process for defining report content. Boundary of the report. Any specific limitations on the SR10, 20-22

scope or boundary of the report. Basis for reporting on joint ventures, subsidiaries, etc. 
3.9 Data measurement techniques and bases of calculations. SR20
3.10 Explanation of the effect of any re-statements of information provided in earlier reports. SR20
3.11 Significant changes from previous reporting periods in the scope, boundary, or SR20 

measurement methods applied in the report. 
GRI content index
3.12 Table identifying the location of the GRI indicators in the report. This table
3.13 Policy and practice regarding external verification. Self-declared 

4. Governance, commitment and engagement

Governance
4.1 – 4.8 Governance structure. Governance structure concerning sustainability issues. Chairman’s AR4, AR53-57,

position. Independent or non-executive members. Mechanisms for shareholders and 99, SR7-10 
employees to provide recommendations or direction to the highest governance body.
Compensation to management. Processes to avoid conflicts of interest. Mission, values,
code of conduct.
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Commitment regarding external initiatives
4.11 The Group’s handling of the precautionary principle SR15-16
4.12 Externally developed codes, principles or other initiatives to which the Group subscribes or SR7

endorses voluntary
Performance indicators

5. Economic performance indicators (EC)

Economic performance
EC1 Direct economic value generated and distributed. AR5, 81-82
EC2 Financial implications and other risks and opportunities due to climate change. SR15-16
EC3 Coverage of the organisation’s defined benefit plan obligations. AR86
EC4 Significant financial assistance received from government. N/A

6. Environmental performance indicators (EN)

Materials
EN2 Percentage of materials used that are recycled input materials. SR13

Energi
EN3 Direct energy consumption by primary energy source. SR13
EN4 Indirect energy consumption by primary energy source. SR13
EN5 Energy saved due to conservation and efficiency improvements. SR11, 13, 16

Water
EN8 Total water withdrawal by source. SR15

Emissions, effluents and waste
EN16 Total direct and indirect greenhouse gas emissions by weight. SR13-14
EN18 Initiatives to reduce emissions of greenhouse gases and results. SR11, 13-14
EN20 NOx, SO2 and other significant air emissions by type and weight. SR14-15
EN22 Total weight of waste by type and disposal method. SR15
EN23 Significant spills. SR16

Products and services
EN26 Initiatives to mitigate environmental impacts of products and services, and extent of SR14-15 

impact mitigation.

Compliance
EN28 Fines and sanctions for non-compliance with environmental laws and regulations. SR13

Overall
EN30 Total environmental protection expenditures and investments. S16

7. Social performance indicators (LA)

Employment
LA1 Total workforce by employment type, employment contract and region. SR7-8

Labour/management relations
LA4 Percentage of employees covered by collective bargaining agreements. SR17

Occupational health and safety
LA7 Rates of injury and occupational diseases. SR17 

Training and education
LA10 Average hours of training per year per employee. SR17

Diversity and equal opportunity
LA13 Composition of governance bodies and management. AR96-98

About the sustainability report
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8. Human rights (HR)

Investment and procurement practices
HR2 Percentage of significant suppliers and contractors that have undergone screening on SR9

human rights. 

Non-discrimination
HR4 Total number of incidents of discrimination and measures taken. SR7-8

Freedom of association and collective bargaining
HR5 Operations identified in which the right to exercise freedom of association and collective SR7-8

bargaining may be at significant risk and actions taken. 

Child labour
HR6 Operations identified as having significant risk of incidents of child labour, and measures

taken to contribute to the elimination of child labour. SR7-8 

Forced and compulsory labour
HR7 Operations identified as having significant risk of incidents of forced or compulsory labour, SR7-8

and measures taken to contribute to the elimination of forced or compulsory labour. 

9. Society performance indicators (SO)

Community
SO1 Nature, scope, and effectiveness of any programmes and practices that assess and SR9, 17

manage the impacts of operations on communities.
SO3 Percentage of employees trained in organization’s anti-corruption policies and SR7

procedures. 
SO5 Public policy positions and participation in public policy development and lobbying. SR7

Compliance with laws and regulations
SO8 Monetary value of significant fines and total number of non-monetary sanctions for SR7-8

noncompliance with laws and regulations. 

10. Performance indicators for products (PR)

Customer health and safety
PR1 Assessment of health and safety aspects of products SR13
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Terms and definitions

Carbon dioxide (CO2) CO2 is formed in all carbon combus-
tion processes. The gas is released in substantial amounts
when petroleum products are used. It is likely that
atmospheric emissions of carbon dioxide increase global
warming (greenhouse effect).

Code of Conduct Behavior code for HEXPOL’s employees.
Supplemented by policies relating to the environment,
work- places and relations with suppliers.

DETU Diethyl thiourea is a rubber accelerator.

DINP Diisononyl phthalate (DINP) is a phthalate used as 
a plasticizer. At present, according to a EU Directive, DINP
is banned in toys and childcare articles that children can
put into their mouths.

ETU Ethylene thiourea is a rubber accelerator that may
cause cancer.

Environmental aspects The parts of an organization’s 
activities, products or services that interact with the 
environment.

Environmental management system The part of the ove-
rall management system that includes the organizational
structure, planning, activities, distribution of responsibility,
practices, procedures and resources for developing, imple-
menting, performing, reviewing and maintaining the orga-
nization’s environmental policy. ISO 14001 is used as the
environmental management standard within the HEXPOL
Group.

Environment-related costs These are costs related to mea-
sures for preventing, reducing or repairing environmental
damage directly associated with operations. The correspon-
ding measures taken with regard to health and safety in
the workplace are also included. The costs reported include,
among other items, administration and external consulting
expenses, fees to authorities, costs for introducing and
maintaining environmental management systems, costs for
waste and charges for external inspections and audits.

Environment-related investments These are investments
in assets designed to prevent, reduce or repair damage to
the environment associated with operations. The correspon-
ding investments made with regard to health and safety in
the workplace are also included.

5S The name of a workplace organization methodology that
uses a list of five Japanese words which are seiri, seiton,
seiso, seiketsu and shitsuke. Transliterated or translated
into English, they all start with the letter “S”. The list
describes how items are stored and how the new order is
maintained. The decision-making process usually comes
from a dialogue about standardization which builds a clear
understanding among employees of how work should be
done. It also instills ownership of the process in each emp-
loyee.

Global Reporting Initiative (GRI) GRI is an organization
working toward a method for overall reporting and assess-
ment of an operation, including the social and environmen-
tal perspectives, as well as financial aspects.

GWh Gigawatt-hour, 1 billion watt-hours.

HA oils High Aromatic oils contain several chemical sub-
stances (polycyclic aromatic hydrocarbons, PAHs) that are
carcinogenic and often resistant to degradation in the 
environment.

HCFCs Substances that deplete the atmospheric ozone
layer.

NOX (nitrogen oxides) Gaseous oxides formed during 
combustion processes through the oxidation of nitrogen.
Harmful to human health and the environment. Cause 
acid rain and eutrophication.

PAHs Polycyclic aromatic hydrocarbons, often abbreviated
as PAHs, are a group of environmentally and health hazar-
dous substances arising from such products as black coal
and petroleum.

PCBs Polychlorinated biphenyls are a group of industrial
chemicals that are hazardous to health and the environ-
ment. Use of PCBs was prohibited in Sweden in 1972, but
they are still present in the environment due to their long
degradation time.

PVC Polyvinyl chloride, one of the most common types of
plastics.

REACH Chemicals legislation within the EU intended to
ensure safer handling of chemicals. Chemical substances
have to be registered for a certain use and particularly
hazardous substances can be prohibited.

RoHS Restrictions of Hazardous Substances. EU legislation
restricting the use of certain substances that are hazardous
to the environment and health.

SO2 (sulfur dioxide) Sulfur dioxide is formed when petro-
leum products are burned. SO2 contributes to the acidifica-
tion of lakes, streams and soil, and causes coniferous trees
to shed their needles. Large concentrations in the environ-
ment are harmful to human health.

TPE Thermoplastic elastomers are rubber-like materials
that combine the properties of vulcanised rubber with the
process benefits of thermo plastics.

VOC Volatile Organic Compounds are a group of organic
compounds that easily vaporize at room temperature. The
occurrence of the volatile hydrocarbons in the atmosphere
has an adverse impact on health and the environment, inc-
luding formation of ground-level ozone.

Work-related accident A work-related accident is a sudden
event related to work that gives rise to a wound or other
physical injury. A typical injury in the rubber industry is a
minor cut or crushing injury. HEXPOL reports the number
of work-related injuries that give rise to one or more days 
of absence, called Lost Work Cases (LWCs). The injury rate
is then normed by stating the number of such injuries per
1,000 employees (LWC/1,000).

Work-related disease A work-related disease is an disease
caused by long-term exposure to a particular factor in 
the work environment. Such factors can include repetitive
lifting or being exposed every day to solvent fumes.
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