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HEXPOL in brief

� Sharp growth with strong margins

� Strong global market positions – Number one 

globally in market for rubber compounds

� Innovative solutions in advanced polymer 

compounds, gaskets for plate heat exchangers and

wheels for forklifts and castor wheel applications

� Organised in two business areas with in-depth and

extensive polymer and applications expertise

� Well invested with strong cash flow

� Acquisition-oriented: 

– ELASTO Group and Excel Polymers Group 2010 

– Müller Kunststoffe 2011/2012

HEXPOL 
in brief

Sales Operating profit 

The business area’s share of the HEXPOL Group (2011)

Number of employees Sales Operating profit 

The business area’s share of the HEXPOL Group (2011)

Number of employees

Business area  
HEXPOL Compounding

Business area  
HEXPOL Engineered Products

Operations HEXPOL Compounding is one of the world’s leading
suppliers in the development and manufacture of advanced,
high-quality polymer compounds. HEXPOL Compounding is
also active in the TPE market via the acquisition of ELASTO
Group in April 2010. Excel Polymers Group, which was acquired
in November 2010, has been integrated on a geographic basis in
HEXPOL Compounding and is enhancing the business area’s
operations geographically while also complementing its customer
segments.

Market HEXPOL Compounding’s market is global and the largest
end-customer segments are the automotive and engineering 
industries. Other key segments are the medical technology, con-
struction and infrastructure, cable, water treatment, energy and
oil industries. The largest customer segments in the TPE area
are the medical technology, industrial and consumer industries.

Customers Manufacturers of polymer components who impose 
rigorous demands on performance, quality and global delivery
capacity. 

Sales 6,450 MSEK (3,080)

Operating profit
823 MSEK (398 excluding items affecting comparability)

Number of employees, 31 December 1,648 (1,616)

Operations HEXPOL Engineered Products is one of the
world’s leading suppliers of advanced products such as 
gaskets for plate heat exchangers and wheels for the fork-
lift industry. The business area is also a major player in 
rubber profiles mainly for the construction and engineering
industries.

Market The market for gaskets and wheels is global. 
HEXPOL has production units in Europe and Asia, as 
well as in North America for wheels. The market for 
profiles is primarily Nordic. 

Customers Gaskets for manufacturers of plate heat 
exchangers, wheels for manufacturers of forklifts and 
castor wheels and profiles for the construction and 
engineering industries.

Sales 747 MSEK (718)

Operating profit 72 MSEK (62)

Number of employees, 31 December 1,367 (1,416) 
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2011 in brief

Sales, MSEK Operating profit, MSEK Operating margin, % Operating cash flow, MSEK

Key figures 2011 2010

Sales, MSEK 7,197 3,798

Operating profit (EBIT), MSEK 895 396

Operating margin, % 12.4 10.4

Profit before tax, MSEK 872 370

Profit after tax, MSEK 619 273

Earnings per share, SEK 18.65 9.30**

Equity/assets ratio, % 47.5 27.0

Return on capital employed, % 22.3 13.9

Operating key figures, excluding items affecting comparability

Operating profit (EBIT), MSEK 895 460

Operating margin, % 12.4 12.1

Profit before tax, MSEK 872 434

Profit after tax, MSEK 619 318

Earnings per share, SEK 18.65 10.83**

Return on capital employed, % 22.3 16.2

Operating cash flow, MSEK 911 506

l Sales rose 89 percent to 7,197 MSEK (3,798)

l Operating profit rose 95 percent to 895 MSEK
(460*)

l The operating margin increased to 12.4 percent
(12.1*)

l Profit after tax increased sharply to 619 MSEK
(318*)

l Earnings per share rose 72 percent to 18.65 SEK
(10.83 excluding items affecting comparability**).
Based on the number of shares at year-end, 
earnings per share were 17.98 SEK 

l Operating cash flow rose strongly to 911 MSEK
(506)

l The Board of Directors proposes a dividend of
5.00 SEK (3.00) per share

Significant events per quarter:

l Q1: Cost synergies from the acquisition of Excel
Polymers were more substantial and more
rapidly realised than expected. A rights issue
was completed which provided funds of approx-
imately 540 MSEK

l Q2: The acquired Excel Polymers Group was
successfully integrated on a geographic basis

l Q3: Decision on capacity investments in China
in all product areas. Re-branding of Excel 
Polymers to Burton Rubber Processing, 
Colonial Rubber Works, Chase Elastomer 
and HEXPOL Compounding

l Q4: Agreement signed for the acquisition of
Müller Kunststoffe, which was completed in
January 2012.

2011 in brief

* Excluding items affecting comparability

** After completion of the rights issue, historical data has been adjusted to take into account the effects of the bonus issue element.
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President and CEO, HEXPOL AB
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Welcome to HEXPOL’s second Sustainability Report.
In the report we present the Group’s performance in
terms of the GRI (Global Reporting Initiative) indica-
tors concerning environmental, social and economical
responsibility. The aim is to present our strategy and
achievements in a straightforward, transparent and
informative way for interested parties. The report
should be seen as a platform for dialogue with busi-
ness partners, investors, employees and other stake-
holders.

The world is rapidly changing and we are currently
facing severe stress on the financial system, as well as
on the ecosystems. The depleting of natural resources,
climate change, unemployment among young adults,
and an uneven distribution of wealth, only to mention
a few challenging issues. Of course, I am satisfied with
our excellent financial result for 2011, but a company’s
role in society cannot simply be seen as providing
financial value to the shareholders. I am convinced
that future success for HEXPOL will include our abi-
lity to provide products and services that contribute to
sustainable growth and development. By doing this we
can create value – not only for the shareholders – but
also for other stakeholders such as customers, suppli-
ers, employees and future generations.

I would like to share with you the many examples of
how systematic work results in improved performance.
Overall I am very impressed about the commitment to
sustainability issues by HEXPOL’s plant management
and employees. As a part of our internal scheme for
sustainability reporting, we every year ask each plant
to describe “highlights” and “success stories”, but also
“things that did not go as planned”. In 2011 around 85

highlights were reported, covering almost everything
from energy savings to participation in local commu-
nity activities. You will find many interesting details
about this in the report. Of course, everything did not
go as planned and around ten cases were reported.
Most of them were related to delays in projects leading
to that objectives were not fulfilled.

Finally, I would like to mention that we now integrate
sustainability matters in our strategic plans, and that
the HEXPOL Leadership Development Program inclu-
des a module with focus on the role of sustainability in
our business concept. During 2012 we will continue
the on-going activities and I am convinced that a well-
planned and integrated sustainability strategy is fun-
damental to running a successful business. Corporate
responsibility is a vital business activity and our stra-
tegy and open communication continues to have my
full backing.

Malmö, April 2012

Georg Brunstam
President and CEO

CEO comments on the year
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Corporate responsibility

Corporate responsibility
A key component of our corporate culture
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Corporate responsibility

We attach major importance to matters con-
cerning business ethics, the environment, the
work environment and social responsibility.
Corporate responsibility is ingrained in our
corporate culture and is a prerequisite for
long-term value creation for our stakeholders. 

Corporate responsibility is rooted in the Group’s ethical
guidelines and policies, meaning the fundamental rules
that apply to everyone at HEXPOL, and are based on
international guidelines and initiatives. The aim is to be a
company with sound business principles and an expressed
responsibility for people and the environment. The basic
requirement is that the Group comply with the laws and
guidelines that apply for listed companies, and that the
individual companies fulfil the legal requirements con-
cerning the environment, work environment, product
safety, marketing and other areas. The term corporate
responsibility also includes openness in relation to our
stakeholders, where customers, employees and sharehold-
ers are of particular interest. Corporate responsibility also
entails integrating the sustainability effort throughout the
value chain – form the development stage to use, and
when the products ultimately become waste. 

STRATEGY 
To maintain our long-term profitability and sustainable
competitiveness, we attach great importance to the competi-
tiveness of each individual business line. In order to attain
the company’s vision, the following five operational strate-
gies are applied:

•  Product development through in-depth and broad
polymer and applications expertise.

•  The most cost-effective company in the industry.
•  Efficient supply management that generates volume and
technological benefits.

•  Superior management skills through skilled and
experienced teams.

•  Speed management through short and fast decision-
making procedures.

In addition to the operating strategies outlined above,
the Group also pursues a strategy to achieve continued
growth, both organically and through acquisitions.

  Sustainability strategy
We also pursue a strategy of conducting proactive environ-
mental efforts and taking social responsibility. Such activi-
ties help HEXPOL to achieve sustainable development
and we are convinced that this will benefit society, our
employees, the shareholders and our business operations.
Our strategy for achieving sustainable development inclu-
des, for example:

•  Implementation of environmental management systems
(ISO 14001) at all plants.

•  Improved energy efficiency and reduced emissions of
carbon dioxide (reduced carbon footprint).

•  Systematic work to analyse and reduce risks arising
from the use of chemical substances.

•  Continued work to create safe and healthy workplaces.
•  Application of sound business principles.
•  Development of environmentally adapted products.
•  Transparent reporting of performance in terms of the
environmental and social responsibility.

OUR APPROACH TO CORPORATE
RESPONSIBILITY
The Group’s rules for corporate responsibility include the
following components:

Legal requirements
With operations in ten countries and on three continents,
HEXPOL faces a number of legal and other requirements
in many areas. A fundamental undertaking is that compa-
nies and the individual employees comply with the ordi-
nances, rules and laws that impact on business operations.
A specific example is respecting export and import ordi-
nances during international business transactions, in
terms of both trade embargos and economic sanctions in
the countries concerned. 

Sustainability highlights in 2011

�  On-going energy efficiency projects at all manufacturing sites.

�  Continued implementation of ISO 14001. Two plants certified during the year.

�  Many activities to phase out hazardous substances in rubber compounds.

�  Installation of filters to minimise the emissions of vulcanization fumes to the atmosphere
at the Gislaved plant. 

�  Implementation of OHSAS 18001 has started at the plants in Sri Lanka.

�  Proactive community projects in USA, Sweden and other countries.

�  Sustainability Report at the B Level according to the GRI Guidelines. Participation in the
Carbon Disclosure Project (CDP).
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Corporate responsibility

Business Ethics Guidelines
These fundamental values comprise HEXPOL’s Code of
Conduct and stipulate the principles that govern the rela-
tionship with employees, business partners and other
stakeholders. They provide everyone in the Group with
guidance on legal liability, accounting, conflicts of interest,
working conditions, social issues and sound business prin-
ciples. 

Compliance program 
The program was introduced in 2011 and aims to ensure
compliance with legal and other requirements concerning
competition conditions. The HEXPOL Compliance Pro-
gram clearly indicates what is and what is not permitted
in business contacts with customers, suppliers, competi-
tors and distributors. Senior executives in the Group have
received training in the application of guidelines and each
manager is obliged to sign a pledge confirming that he/she
will adhere to these guidelines.

Sustainable development
By integrating matters involving sustainable development
in everyday work – and in strategic planning – we create
the conditions to do the right things and to do things the
right way. For us, environmental responsibility entails
ensuring that adverse impacts on the environment and on
peoples’ health from our facilities and products are as low
as possible. The term social responsibility also means that
HEXPOL must be a good employer and a good business
partner for our business contacts and other social stake-
holders.

The environmental policy emphasizes continuous improve-
ments in the environmental areas that are the most
important for our operations. Such environmental aspects
include the consumption of energy, raw materials and
chemicals, emissions of greenhouse gases and other pollu-
tants into the atmosphere, as well as the generation of
waste. The policy also includes undertakings concerning
environmental-management systems, work-environment
matters, product development and communications.

In the area of sustainability, we have accomplished a great
deal since the company’s shares were floated in 2008.
However, we realise that our sustainable development
work has only just begun. Matters concerning energy con-
sumption, fossil raw materials, climate change, chemicals,
waste and social responsibility are highly prioritised in
society and by us. 

Openess
Corporate responsibility includes openness in various mat-
ters. This naturally applies to financial information to the
capital market, but also to information concerning many
other matters. In terms of sustainable development per-
formance, the Group reports in accordance with the inter-
national Global Reporting Initiative (GRI) guidelines in a
separate sustainability report.

Information on emissions of climate impacting gases and
how climate changes impact the Group are reported in
accordance with the guidelines of the Carbon Disclosure
Project (CDP).

OUR STAKEHOLDERS
Since HEXPOL is a listed company with operations in a
number of locations worldwide, its strategies and what is
specifically achieved in business operations are monitored
by a number of stakeholders in various countries, includ-
ing:
•  The capital market – shareholders, investors, analysts,
banks and other players.

•  Several thousand employees in ten countries.
•  A vast number of customers and suppliers.
•  Society – neighbours, authorities, the mass media,
schools, universities and other stakeholders.

It is important for us to listen to our stakeholders’ views
and reactions. Within reason, we naturally aim to satisfy
the expectations and requirements imposed on the Group.
Below you will find information about our approach to the
various stakeholders, and in this report there are many
examples of stakeholder dialogue during 2011. 
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Corporate responsibility

Owners and investors
Our aim is to provide shareholders and other players in
the capital market with relevant information that offers a
basis for an accurate valuation of the Group. The objective
is to apply a candid and factual approach and provide a
high level of service in financial reporting. This is aimed at
strengthening confidence in the company and encouraging
interest in the Group among existing and potential share-
holders.

HEXPOL complies with customary accounting policies,
applies internal controls and drives processes to ensure
that accounting and reporting comply with legislation,
ordinances and listing agreements. The Group applies a
policy of transparency in its reporting and, in line with the
Group’s communication policy, provides the market with
well-founded, comprehensive information.

Employees
HEXPOL has production facilities on three continents and
in nine countries and our markets are highly global. Diver-
sity in the form of employees from various cultures and
background is thus ingrained in our everyday lives and we
view the mix of expertise as a prerequisite for success,
both locally and globally. For us, diversity entails mutual
respect and professionalism, and factors that unify us are
the corporate culture and our fundamental values.

Good leadership is also pivotal and it is up to management
to achieve a work climate that encourages creativity and
innovation. We encourage participation and endeavour to
involve all employees in improvement efforts. Consider-
able emphasis is placed on creating a culture of rapid deci-
sion-making paths without unnecessary bureaucracy.

Internal recruitments strengthen the organisation
Following the acquisition of Excel
Polymers and our Leadership Deve-
lopment Program, HEXPOL Com-
pounding NAFTA is continuing to
help its employees further their care-
ers. We have a long tradition of inter-
nal recruitment and the acquisition of
Excel Polymers has created increased
opportunities for our employees. The
following are some examples of emp-
loyees who have taken on new roles in
the Group.

In conjunction with the integration of
Excel Polymers, a new managing
director was needed for the operations
in Middlefield, Ohio, in the US. Jerry
Saxon, former quality assurance
manager of Excel Polymers, was
appointed to the position. Jerry has
done an outstanding job in his new
role, assuming a great deal of respon-
sibility for the integration of the ope-
rations in Middlefield, which reported
record-high earnings in 2011.

Shannon Smith, former managing
director of the Statesville unit in

North Carolina, has been promoted to
the same position as managing direc-
tor of the operations in Dyersburg,
Tennessee. Dyersburg is the largest
production plant within HEXPOL
Compounding NAFTA. Through the
years, Shannon has taken on new
roles reflecting increasing responsibi-
lity and achieved significant success.
Shannon was succeeded in Statesville
by Mark George, former Technical
Manager of the plant.

Some employees have transferred
from technical assignments to posi-
tions on the commercial side of the
business. Gary Brown, former third-
shift foreman, had shown skills in his
contacts with customers. He has now
taken those skills into the field and
done an excellent job as part of a
sales team. Mickey Hess, a former
chemist in the technical department,
and his crew initiated work efforts in
cooperation with customers to provide
solutions to technical problems. He is
now in charge of customer contacts in
the field.

Other career changes include Bran-
non Murphy, who transferred from
working with logistics at the Middlefi-
eld plant to assume a new role coordi-
nating purchases for all nine
NAFTA-region plants. Justin Roper
has advanced from local IT support at
the Middlefield plant to a more comp-
rehensive role providing assistance
and support to all plants in the
NAFTA region.

HEXPOL Compounding NAFTA is
continuing the leadership programme
that was started during 2011. Emp-
loyees who completed the year-long
programme are already working in
positions of greater responsibility.
A new programme is now being star-
ted to reconnect with academic rese-
arch and training. As one of its
leading companies, we want to contri-
bute to the polymer industry’s deve-
lopment and perceptions of the
industry as an interesting and chal-
lenging workplace for future emp-
loyees.

Mark George Mickey Hess Gary Brown Brannon Murphy Justin Roper



Corporate responsibility

12

Customers
Our customer relationships are hallmarked by profession-
alism and a high degree of service. According to the guide-
lines of the HEXPOL Compliance Program, we must
uphold sound business policies and compete honestly in
our commercial operations. This also applies to marketing
and advertisements, and we comply with the prevailing
local competition rules in the geographic markets in which
the Group is active. Business decisions are naturally made
on the basis of the Group’s best interests and not on per-
sonal considerations or relationships.

Suppliers
Supplier assessments include a number of criteria that
must be fulfilled in terms of technology, quality, delivery
reliability and finances. With proprietary production units
and suppliers worldwide, it is also important for us to
partner with suppliers that can demonstrate sound busi-
ness ethics and a proactive approach to the environment
and social responsibility.

Society
We participate in various local social activities in the
locations in which we operate. Contact with schools and
universities is common and in 2011, about one-third of the
facilities were visited and participated in partnership
projects. One example is a European research project that
has been in progress for about a year together with a
German university concerning the development of more
energy-efficient equipment and processes for the com-
pounding of rubber. Another example is ELASTO’s
partnership with local schools in Åmål (see page 26).
Involvement may also take the shape of various projects
focused on social benefit, such as HEXPOL North Amer-
ica’s participation in a project with the YMCA(see page 27)
and that Elastomeric in Sri Lanka is providing financial
support for school books for employees’ children. HEXPOL
has a long-term relationship with the International
Environmental Institute (IIIEE) at Lund University.
One example of a product that contributes to society,
and especially the wellbeing of elderly people, is the
customised TPE material for Flexifoot (see page 23).

”Materializing the Difference”

In December 2011, the first graduating class received
their diplomas from our Leadership Development Pro-
gram, Materializing the Difference. The primary aim of
the programme is to train the participants for leader-
ship positions in the HEXPOL Group. The 15-month
programme simultaneously strengthens cooperation
throughout the Group, with special emphasis on partic-
ipants from recently acquired companies. The curricu-
lum includes financial analyses, accounting and
financial reporting, strategic planning and market
analyses, as well as leadership and team dynamics.
Corporate Social Responsibility (CSR) and our work on
sustainability issues are also headlined.

During the programme, the participants also worked
on key strategic development projects that will assume
great importance for the future of HEXPOL. The pro-
gramme is managed by Dr. Stein Kleppestø of Lund
University. The second class of management trainees,
with participants from HEXPOL companies in the US,
Mexico, Sri Lanka and Europe, will start their pro-
gramme in March 2012.
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HOW WE GOVERN OUR SUSTAINABILITY
WORK 
In the Group’s work on sustainable development, environ-
mental matters are a key component. In many respects, the
environmental effort is decentralised and responsibility is
delegated to the business areas. The managers for the
various companies and production facilities are responsible
for managing and following up the environmental work. At
Group level, strategic matters and risk analyses, as well as
the follow-up and reporting of performance in the sustaina-
bility area are the primary focus. Environmental risks
arising from acquisitions constitute another matter that is
addressed at Group level.

The tools in the Group’s sustainability effort primarily
include the following elements:

  Preventative work and modern technology
We take a preventative approach and apply, insofar as pos-
sible, the best available technology. The fact that HEXPOL
has many modern production facilities with effective systems
for energy recycling, ventilation, air filtering, cooling water
and waste management are positive from an environ-
mental and resource perspective.

Environmental management systems
We employ the international ISO 14001 standard and expe-
rience shows that it contributes to effectively achieving
continuous improvements. Regular internal and external
environmental audits also contribute to maintaining a
focus on the key environmental aspects. In 2011, GoldKey
Processing (USA) and ELASTO (UK) were certified and
about 60 percent of the facilities are now environmentally
certified. At the remaining units activities are under way
to implement ISO 14001.

Goal-oriented approach
Within the framework of ISO 14001, the facilities esta-
blish sustainability objectives and implement action plans.
Overall, the target-guided work has resulted in many
improvements concerning resource efficiency, emissions to
the environment, waste and the work environment, and a
number of other measures are being implemented. In
2010, to sharpen the focus on strategic areas, Group-wide
environmental objectives were implemented concentrating
on energy-efficiency enhancements and a reduced climate
impact. In brief, the objective is to establish independent
energy and climate objectives and implement tangible
measures. We are now beginning to see the results of this
and you can read more in the section about energy and
emissions to the atmosphere (see page 16-17).

For 2012, the same Group objectives apply concerning
energy and the climate as in 2011, although we have
added a goal that all facilities must implement systems to
register “near misses” in the work environment. The aim is
to reduce the number of work accidents and gain a clearer
impression of the Group’s work-environment risks.

Follow-up and Sustainability Report
A key component in the work on sustainable development
is regular follow-ups of aspects concerning the environ-
ment, work environment and social responsibility at the
Group’s production facilities. We use the information to
formulate strategies. We openly report on HEXPOL’s sus-
tainable development performance, which is conducted in
accordance with the B Level of the Global Reporting
Initiative’s (GRI) international guidelines for sustainability
reporting. The index of relevant GRI indicators is found on
page 35-37. In 2011, we also participated for the first time
in the reporting of climate matters under the guidelines of
the CDP (Carbon Disclosure Project). Our report is dis-
closed at CDP’s webpage. 

Risk analyses
The Group’s risk analyses include the impacts of new
legislation, new customer requirements, new knowledge
of the risks of chemical substances and the effect of climate
changes (see the section on environmental risks). Environ-
mental risks are a prioritised area in conjunction with the
acquisition of other companies. When making such acqui-
sitions, due diligence is conducted in many areas. Matters
involving sustainable development are important in this
context and the aim is to avoid situations that could be
difficult and costly to handle, such as ground contamination
and breaches of environmental legislation. We also use the
risk analysis to evaluate how a potential acquisition can
be integrated into the Group’s sustainability effort.    Number of ISO 14001 

certified facilities

5
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2008
• Initial environmental reviews conducted at the facili-

ties. The aim was to carry out a comprehensive risk
analysis and establish the baseline for the implemen-
tation of ISO 14001.

• Business Ethics Guidelines and an environmental
policy are developed. Guidelines and policy imple-
mented throughout the Group starting at the top-
management level.

• Decision taken to implement ISO 14001 at all plants
in the Group. Two plants were already certified since
some years ago.

• Training programmes in environmental manage-
ment. The training started in Europe and the aim
was to create a process for the worldwide implemen-
tation of ISO 14001.

• Implementation of sustainability reporting system.
Sustainability section integrated in the Annual
Report.

2009
• ISO 14001 implemented on a broad front and a hand-

ful of plants were certified.
• Sustainability Report according to the GRI Guideli-

nes at the C level. The report is integrated in the
Annual Report.

• Guidelines for environmental due diligence when
making acquisitions.

2010
• Separate Sustainability Report at the B level accor-

ding to the GRI Guidelines.
• Climate impact report according to Carbon Disclo-

sure Project (CDP).
• Some 80 percent of the facilities are now ISO 14001

certified.
• Sustainability matters included in the strategic plan-

ning process.
• Several projects to increase energy efficiency are

implemented.
• Systematic approach to identify and phase out hazar-

dous chemicals.
2011
• Group objectives concerning energy and climate

introduced. Energy projects are implemented at most
facilities.

• Positive sustainable performance trend in several
areas.

• Continued implementation of ISO 14001 in acquired
facilities.

• Compliance Program on business ethics.
• Sustainability issues are part of the Materializing

the Difference Programme for young managers.

At HEXPOL, various aspects concerning environmental impact and environmental risks, safe
workplaces and our role in society have been addressed since the company was formed. In brief,
the following events have taken place recent years:

Our work toward 
sustainable 
development
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Environmental responsibility

ENVIRONMENTAL RESPONSIBILITY 

ENVIRONMENTAL ASPECTS 
Environmental issues that affect the Group’s operations
include the use of raw materials in the form of polymer raw
materials (rubber, plastics), chemical products and energy
and water. Other significant environment aspects comprise
emissions into the atmosphere and the generation of waste.
Indirect environmental effects arise in connection with
supplier activities, transportation and applications of the
Group’s products.

ENVIRONMENTAL LEGISLATION 
Environmental legislation covers both HEXPOL’s produc-
tion facilities and specific areas such as products, packaging
and waste. The facilities in Sweden are subject to official
approval pursuant to the Swedish Environmental Code.
The production plants in the Czech Republic, Belgium, the
US, Mexico, Sri Lanka and China have environmental
licences that cover all areas of their operations, or that
apply to specific environmental aspects. The units in the
UK and Germany are not subject to any specific environ-
mental approval. Compliance with environmental legisla-
tion is monitored through measurements, inspections and
environmental reports submitted to supervisory authori-
ties. The following events related to environmental legisla-
tion occurred during the year:
•  At the Gislaved Gummi plant, an application concerning
the renewal of an environmental licence is now in the
final stage and will be submitted during the spring of
2012. An important issue that has been resolved con-
cerns reduced emissions of vulcanisation fumes, and
the treatment equipment that has been installed has
proved to be highly effective.

•  At ELASTO in Åmål, Sweden, activities are now in
progress to upgrade the plant in line with the ordinance
governing hazardous explosive environments.

•  At Stellana in Laxå, Sweden, an emission of solvents
from a cooling tower was reported, and about 0.1 tonne
was discharged into the sewage system. Relevant meas-
ures were implemented and no effects on the municipal
waste treatment plant were discernible.

•  At two plants in the US, minor deviations were reported
in emissions into the atmosphere and waterways.

•   The supervisory authorities conducted inspections at 10
plants during the year. No significant non-conformities
were detected.

Looking ahead, we do not anticipate that pending or
future applications for environmental licences will
necessitate any unforeseen actions.

ENERGY 
Energy issues are important to HEXPOL, from both a cost
and environmental perspective. Energy costs during 2011
totalled about 134 MSEK (80). Electricity, fuel oil, natural
gas and other forms of energy are used mainly for produc-
tion machinery and equipment, heating, cooling, ventilation
and transportation of materials. Energy consumption dur-
ing 2011 totalled 264 GWh (147) and electricity accounted
for almost two-thirds of total consumption. In absolute
terms, energy consumption increased sharply compared
with previous years but, since the number of production
plants and production volumes increased, the higher level
of consumption was anticipated.

A review of the Group’s key performance indicators, in
which energy consumption is related to sales, shows the
trend is moving in the right direction. Various measures to
enhance energy efficiency have yielded results, and the
plants are working on many different energy projects aimed
at achieving the  Group’s energy and climate goals.
     

ELASTO increasing its energy efficiency 

ELASTO has conducted several projects recently to reduce its
energy consumption and environmental impact. In Sweden,
construction of a warehouse with a total surface area of 2,200
square metres has reduced the need for outdoor storage space
and, in turn, truck transportation. An energy analysis conduc-
ted at the Åmål unit has shown that remodelling pipelines for
heat distribution, installations of energy-efficient lighting and
improved insulation of the building could yield significant
energy savings. Similar projects have been conducted in the
UK, leading to the installation of an HPC compressor with a
new and highly energy-efficient motor. As a result, energy con-
sumption has declined, operating expenses are down about 20
percent and noise levels have been reduced.
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Energy and climate issues are closely related to
each other and HEXPOL has decided to primarily
focus on improving the energy efficiency of proces-
ses, heating and lighting. Our over-riding corporate
objectives are to reduce both energy consumption
and carbon emissions. During 2011, many energy
projects were implemented and the following are
examples from the various countries:

Research cooperation
• Together with the university of Paderborn in

Germany, projects aimed at reducing energy
consumption from the manufacture of rubber
compounds were implemented (Germany). 

Electrical systems and equipment, and the use of
electricity 
• Installation of harmonic filters (Mexico, USA). 
• Outmoded compressors, transformers, steam

boilers and production equipment have been
replaced or upgraded (USA, Czech Republic,
UK, Sri Lanka)

Production planning and production processes
• Reduced cycle time for the production of rubber

compounds (USA, Belgium, China). 
• More efficient production planning for gasket

manufacture (China). 

Lighting, buildings and energy inquiries
• Installation of energy-efficient lighting (USA,

Sweden, UK). 
• Utilisation of more daylight in premises (China). 
• Avoiding production when electricity grid is at a

peak load (Mexico, China).
• Improved building insulation (Sweden).
• Energy inquiries (Sweden, USA, Germany).

Targeted energy and 
climate efforts 
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RAW MATERIALS AND CHEMICAL PRODUCTS 

Synthetic rubber, natural rubber, process oils, and a large
number of chemicals and additives, are the most impor-
tant raw materials for HEXPOL’s products. Combinations
of these substances provide the desired properties of the
rubber products, and the Group has thousands of different
formulas. In terms of volume, synthetic rubber polymers
are the dominant raw material, with the Group using
several thousands of tonnes per year. Natural rubber
accounts for about 11 percent of polymers used. In addi-
tion to rubber polymers, other raw materials include
isocyanates, plastics, thermoplastic polymers, metals,
solvents and dyes. Recycled plastic and rubber raw materials
are used in some products and amounts to around two
percent of the consumption of polymer raw materials.

From a historical perspective, the use of environmentally
and health hazardous substances has been considerable in
the rubber industry. Increased knowledge of risks to the
environment and work environment, new EU legislation
(REACH) to reduce the risks and phase out the most haz-
ardous substances and growing customer demands are
strong driving forces for proactive efforts in the chemicals
industry. One example is the use of extender oils, where
we have substituted Highly Aromatic (HA) process oils
with oils containing low concentrations hazardous aromatic
compounds. Currently around 94 percent of the oils used
in our formulations are of the latter type.

We have also successively replaced other hazardous sub-
stances and this work resulted in several changes during
2011. Certain phthalates, brominated flame-retardants,
accelerators and other substances are being phased out.
Stronger attention to hazardous substances, as mandated
by the requirements of REACH chemicals legislation and
other legislation, will gradually have a major impact
throughout all parts of the supply chains. Accordingly,
our efforts to reduce chemical risks will continue at all of
our plants in the foreseeable future.

EMISSIONS TO THE ATMOSPHERE 

Emissions of climate-changing gases
Emissions of carbon dioxide – a climate-changing gas – are
caused by the use of fuel oil, natural gas, district heating
and electricity. Emissions of carbon dioxide during 2011

totalled about 99,000 tonnes (48,000). Indirect emissions of
carbon dioxide through purchases of electricity dominated
accounted for 83 percent (77).

Over the past four years, emissions of carbon dioxide have
doubled. The increase is due to higher production volumes
and more production plants. Expressed as a Group key
performance indicator, for which carbon dioxide emissions
are gauged in relation to sales, the picture is more
favourable. Greater energy efficiency is contributing to a
downward trend but, due to the acquisition of several
large production plants in the US, emissions increased
both in absolute and relative terms. A large part of the
electrical energy that HEXPOL uses in the US is gener-
ated in power plants fired with fossil fuels, which is one
reason for the increase in emissions.

Other emissions to the atmosphere
The Group’s production facilities gave rise to atmospheric
emissions of about 90 tonnes (64) of sulphur dioxide and
nitrogen oxide. These emissions are primarily attributable
to the use of heavy fuel oil at the Sri Lankan units. Emis-
sions of volatile organic compounds (VOC) from dyes and
solvents totalled approximately 17 tonnes (7). During the
year, an operational breakdown at a cooling plant in China
resulted in the emission of some 150 kg of ozone-depleting
cooling media (HCFCs), corresponding to about 11 percent
of the total installed amount of cooling media. During the
year, four complaints were made by neighbouring parties
resulting from the emission 12 of particles or odorous sub-
stances to the atmosphere.

WATER ISSUES 
Water is used for cooling, cleaning and sanitary purposes.
During 2011, HEXPOL consumed some 187,000 m3

(92,000) of municipally supplied water. In addition, some
15,000 m3 of water (10,000) was pumped from a well near 
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a plant in Sri Lanka. The Group’s water footprint
increased significantly in 2011, mainly because of the
water used by the acquired units in the US. To reduce
water consumption, most of the plant-cooling systems are
closed systems that use re-circulated water. Exceptions are
Gislaved Gummi where about 250,000 m3 of water from
the river Nissan is used as cooling water and Burton in
the US, where cooling water from a nearby pond is used.
The cost of water during the year totalled 2.4 MSEK (1.2).

Discharges to wastewater consist mainly of organic mate-
rials and nutrients from sanitary facilities and from the
cleaning of premises. Discharges of cooling water and rain-
water from roofs and land areas also occur. Production
plants are connected to municipal wastewater treatment
plants or equivalent. Measurements of the composition of
the wastewater taken at a few of the facilities showed that
emissions remained within permissible levels.

WASTE

In 2011, the amount of waste arising in the Group totalled
18,000 tonnes (8,500), of which 380 tonnes (279) was haz-
ardous waste. The increase was due to higher production
and the high number of productions plants in the Group.
About 50 percent of the waste was used at external facili-
ties as energy or material. More than one third of the
waste was sent to landfill, a treatment method that is
mainly used in the US. Most of the plants pursue targets
for reducing waste and raising the recycling level. The cost
of external waste management totalled 9.7 MSEK (5.5).

Polymers consist of a long chain of molecules that
constitute the building blocks in substances such as
rubber and plastics. Rubber consists of the elements
carbon and hydrogen and it exists in nature, but can
be synthesized from fossil petrochemical sources.

Rubber was discovered by the Indian population in
South America. They found that the sap (latex) from
the rubber tree had very interesting properties
when it hardened and came into contact with heat.
The latex could be moulded into elastic balls and
combined with other materials with interesting
results. The material’s properties could also be
influenced by blending in various plant extracts.
The Indians were able to make waterproof clothing
and boots from the rubber, which was noted by the
Europeans when they arrived in South America.
What the Indians called “cahu cahu” – the tree’s
tears – became “caoutchouc,” and thus the term for
an entire new branch of industry.

During the nineteenth century, Charles Goodyear
discovered by chance that the rubber’s properties
could be improved by adding sulphur. The process,
known as vulcanization (curing), creates crosslinks
between the polymers and makes the rubber more
durable and less influenced by the ambient tempe-
rature. A breakthrough for rubber came at the
beginning of the twentieth century, when synthetic
rubber began to be mass-produced and used in
many demanding applications. Synthetic rubber has
similar properties to natural rubber, and can be
“customized” for various application areas by using
different mixes of polymers, fillers and other rubber
chemicals. At HEXPOL we mainly use various types
of synthetic rubber. Natural rubber is used for spe-
cial applications.

Rubber – a polymer with
many properties 
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REQUIREMENTS FOR SUPPLIERS 

Many of the Group’s suppliers of raw materials and
chemicals are global chemical companies with high
ambitions in terms of environmental issues. In addition
to these business partners, there are, of course, a large
number of local suppliers of products and services. Irre-
spective of the size of suppliers or their global or local
status, we expect them to meet the same requirements
that we impose on ourselves.

Within the framework of our sustainability efforts, we
have become more active in informing suppliers of the
Group’s policies and subjecting them to requirements.
At present, about half of the companies work actively
with environmental and social issues in the supplier
chain, efforts that we will continue to develop in the
next few years. In total, around 150 suppliers were
evaluated by questionnaires during 2011 and three
suppliers by audits. Such evaluations are currently
dominated by handful of our plants, but the aim is
to involve all plants in the environmental and social
evaluations of our key suppliers. 

CUSTOMER SATISFACTION 

Quality is a key competitive factor and quality efforts
are conducted pursuant to the international ISO 9001
standard, or according to other specific customer
requirements for management systems. Slightly more
than 90 percent of the units are ISO 9001 certified and,
in many cases, the quality system is integrated in the
overall operating system. The aim of the quality effort
is for the products to maintain high quality, fulfil safety
and legislative requirements, and exceed the customers’
needs and expectations. Customers and suppliers are
thus often involved in the development process.

   Some 80 percent of the facilities report that customers
impose various types of environmental and social
requirements, a percentage that has risen in recent
years. This pertains to such areas as certified manage-
ment systems, phasing out of hazardous chemicals,
compliance with REACH, policy for corporate social
responsibility (CSR), and product declarations concern-
ing the environment, health and safety. During 2011,
around half of the plants were evaluated by their cus-
tomers, mainly by questionnaires but also through
environmental/CSR audits. In most cases the outcome
was good, but in a few cases there is an on-going
improvement dialogue with the customer. 

Dryflex WS, a range of hydrophilic or
water-absorbing TPEs, has been a
growing success for ELASTO. With
this new range of materials, ELASTO
has converted the otherwise water-
resistant materials into a thermoplas-
tic elastomer with the capacity to
expand, or swell, by as much as 10
times their volume upon contact with
water. The materials were developed
to expand in various water solutions
featuring pH 7 to pH 12, with the aim
of achieving excellent sealing proper-
ties.

The expanding properties are attai-
ned by mixing a super-absorbent poly-
mer in the elastomer compound.
Temperature, the water’s saline con-
tent and the elastomer compound
itself determine how much the mate-
rial will expand. The product range
includes materials designed for swel-
ling levels from 250 to 1,000 percent.
When the material is no longer in
contact with water, it returns to its

original size. This process of expan-
sion and shrinking can be repeated
many times.
During the expansion process, the
materials retain their basic structure,
as opposed to clay-based materials
that can erode and crack. Dryflex WS
can be processed in conventional
machines intended for plastic proces-
sing, such as injection moulding and
extrusion. The material is colourable
and 100-percent recyclable. Antimic-
robial versions are also available.

Earlier this year, the Materials
Library in Stockholm selected Dryflex
WS as one of “20 inspirational materi-
als” for a design workshop arranged
by SONY Design Centre in London, in
cooperation with Les Ateliers Design
University in Paris. Seals for water
treatment plants, tunnel, sewers,
cistern tanks, wind-screens, head-
lights and electric cables are just a
few examples of the many application
areas for Dryflex WS.

An “expanding” success
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ENVIRONMENTAL ADAPTATION OF
PRODUCTS 

Several HEXPOL customers take actions to make their
products more environmentally compatible, whereby the
customers formulate various requirements concerning
the products’ environmental and health characteristics.
We work proactively to meet such requirements and a
number of the Group’s products contribute to reducing
the environmental load, such as:
•  Rubber compounds in which substances that are haz-
ardous to the environment and health have been
phased out completely or have been reduced to low
concentrations.

•  Polymer gaskets used in plate-heat exchangers that
help generate energy savings and reduced environ-
mental impact. The gaskets also contribute to secure
handling of chemicals and food products.

•  Polyurethane wheels with a long life, thus reducing
the need for wheel replacements. This reduces both
the consumption of materials and the amount of
waste.

•  Porous rubber materials that contribute to lower
vehicle weight and thus lower fuel consumption.

•  Recyclable thermoplastic elastomers (TPEs) that are
used in many applications, such as the automotive
industry. TPEs can also replace PVC in certain appli-
cations.

SUSTAINABILITY-RELATED RISKS 

New environmental legislation and changes in environ-
mental policy often represent challenges and costs for
business and industry. Other environment-related risks
involve climate change, the environmental impact of
suppliers and social conditions, as well as the risk that
the products do not offer the environmental perform-
ance that customers demand. We conduct regular risk
assessments in a number of sustainability-related risk
areas.

Environmental legislation and other official requirements
HEXPOL’s production plants have the licences required
for operations. At the plant in Gislaved, an application
for official approval is being considered and actions
have already been taken to reduce the environmental
impact. At a number of other plants, permits are sub-
ject to regular updating. With respect to other environ-
mental legislation, it is primarily legislation concerning
chemical products that impact the Group. In this area,
we are talking about the REACH chemical legislation,
requirements for safety data sheets and special restric-
tions on hazardous substances (RoHS). Our chemists are
carefully monitoring the status of phase-out candidates,
meaning certain chemicals that could be forbidden or be
subject to restrictions.

  In Gislaved Gummi AB’s strategy for sustainable development, the
Profiles product area has been identified as an area in which strong
measures need to be implemented to meet increasing customer
demands while achieving energy savings, environmental improve-
ments and operating efficiency.

During 2010, we made a decision to transfer the production of profi-
les from leased premises to proprietary premises and integrate the
operations with existing gasket production operations. The action
led to a reduction in leased expenses and increased efficiency and
rationalisation of human resources. The proprietary premises are
also more energy efficient, since surplus heat generated from gasket
production can now be used through heat recovery systems.

In parallel with the transfer of production, a major investment was
made in modern emission abatement equipment to treat the vulcani-
sation fumes that are generated during the production of rubber
profiles in the vulcanisation process.

The technology is based on separating the aerosol fraction in the
emissions from the vulcanisation processes using a glass-fibrepar-
ticle filter. A process in which the aerosol fraction that adheres to
the fibreglass material is rinsed continuously, using water mist,
before it is finally recovered in liquid form for subsequent destruction.
The degree of purification is so high that the treated air can be redi-
rected back into the production plant. Another positive effect is that
the treated (still warm) air can be used again in the vulcanisation
process, thereby contributing further to reduced energy consumption.

Energy savings, environ-
mental improvement 
and rationalisation are 
intimately connected
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Contaminated soil
Most of HEXPOL’s facilities are built on land that has
not been used by contaminating operations. Under-
ground tanks are not used and no emissions, leakage,
accidents with oils, solvents or chemicals of significance
to the environment were registered in 2011. In
Gislaved, Sweden, premises that are being rented are
showing signs of soil contamination from petroleum
hydrocarbons and other substances. One of the plants
in the US is exposed to the risk of limited site contami-
nation caused by earlier operations. Although remedia-
tion of the site is said to have been performed by the
former owner, this has not been fully confirmed.
   
There are no legal requirements for remediation of this
land that affect the Group. In connection with corporate
acquisitions, assessments of the risk of soil pollutants
and other environmental damage are regularly per-
formed

Hazardous substances in buildings and installations
Ceilings containing asbestos are present in some build-
ings. Asbestos is also present in production equipment
at a few locations. The situation does not require any
special measures at this point in time. Polychlorinated
biphenyls (PCBs) are present in window joints in build-
ings at the Gislaved plant. In accordance with legisla-
tive requirements, the sealing compounds will be
remediated not later than 2013.

Accidents and uncontrolled emissions
Within the scope of the environmental management
systems and the legislative requirements, procedures
are in place to reduce the risk of fire, leakage and other
accidents. During 2011, a minor fire incident occurred
within the Group, as well as a minor emission of carbon
black. However, these incidents had no material envi-
ronmental impact and they did not result in demands
from authorities.

Climate-related risks
Because landslides, flooding or extreme weather situa-
tions are occurring throughout the world, the Group is
monitoring the risk and vulnerability analyses concern-
ing climate change that are being conducted in various
countries. Climate-related risks are taken into account
in connection with corporate acquisitions. Two plants
have identified flooding as a climate-related risk and
certain precautions have already been taken.

Environmental adaptation of products
Monitoring developments and cooperating with cus-
tomers and researchers reduces the risk that the prod-
uct range includes products offering inferior
environmental performance. 
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Flexyfoot, an anti-slip shock absorber, is designed 
to replace the old-fashioned ferrule (or rubber tip)
on the bottom of crutches and walking sticks and
revolutionise the mobility of the injured and physi-
cally impaired. Flexyfoot has been named one of 
the most innovative products in the market today,
based on its offering of a better lifestyle for people
dependent on walking sticks and other ambulatory
devices.

Flexyfoot was originally a concept developed by David
Goodwin, a product designer whose family provided the
source of inspiration for his product design. His sister,
who suffers from MS, and his 95-year-old mother used
to complain about the difficulties caused by their wal-
king sticks. They also thought the rubber feet wore
down much too quickly and were difficult to replace.

Working in cooperation with Goodwin and the manufac-
turer Pentagon Plastics, ELASTO developed a customi-
sed Dryflex TPE material with improved durability
properties. The material structure of Dryflex TPE corre-

sponds to the surface friction the product requires and
provides Flexyfoot with a firm grip even on slippery
and wet surfaces. Mark Griffiths, a product develop-
ment manager at ELASTO, says: “It was important for
us to provide a material that, in addition to optimal
feel and function, would also be easy to process. The
design and materials choices for Flexyfoot presented us
with a combination of challenges. In cooperation with
Pentagon Plastics, we worked on the material’s pliable
properties to achieve the exact fluidity.”

In tough competition, Flexyfoot was ranked second in
the prestigious “British Healthcare Trades Associa-
tion’s Independent Living Design Awards 2010.”
Awards are presented to the best technical healthcare
enhancement products in the UK, products that make
it easier for the elderly and physically impaired to
lead a more independent life. Goodwin was awarded
the prize by Angela Rippon, OBE, who was very
impressed by the very positive response the product
has received from grateful users of Flexyfoot.

ELASTO has developed a customised
TPE material for Flexyfoot
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SOCIAL RESPONSIBILITY 

DIVERSITY IN AN INTERNATIONAL GROUP
In 2011, the Group had an average of 3,041 (2,133)
employees and at year-end 2011 it had 3,020 (3,037)
employees. At the end of the year, HEXPOL Compound-
ing had 1,648 (1,616) employees and HEXPOL Engi-
neered Products had 1,367 (1,416). Some 88 percent
(88) of the employees worked outside Sweden. The Par-
ent Company had five employees (five).

According to the Group’s fundamental values, the con-
ditions at workplaces must be secure, stimulating,
developing and meet the work-environment and labour
legislation in each country. No one may be discrimi-
nated against on the basis of gender, religion, age, dis  -
ability, sexual preference, nationality, political views or
ethnicity. In the area of work environment, we take a
preventative approach through risk analyses, training
programmes and technical measures. Work on improv-
ing and advancing the work environment is conducted
in a partnership between the employer, employees and
trade union organisations.

Our Business Ethics Guidelines and policies are based
on internationally recognised agreements concerning
social responsibility, human rights and sustainable
development. We encourage diversity and discourage all

forms of discrimination. Matters of equality are
addressed centrally at our companies. Our employees
are also entitled to form and join trade unions and have
the right to collective bargaining agreements. The
employees also have complete insight and co-determi-
nation rights in accordance with national legislation.

Nothing emerged during the year to indicate that we
breached any of our guidelines on human rights, equal-
ity and diversity. However, we can state that our sector
is male dominated for cultural and historical reasons.
HEXPOL is no exception and the percentage of female
employees was a fairly modest 12 percent (13) in 2011.
The largest proportion of females was at units in
Sweden, 40 percent, and the lowest was in Sri Lanka, 2
percent. On the Board, the percentage of female mem-
bers was 17 percent (17), in Group management it was
0 percent (0) and in the management teams of sub-
sidiaries it was 10 percent (10).

Collective agreements
Our ethical guidelines recognise the employee’s right to
be represented by trade unions or other employee rep-
resentatives, as well as the right to collective bargain-
ing and agreements. The extent of coverage by
collective agreements varies from 0 to 100 percent,
depending on local conditions in the countries in which
we are active. All employees are covered by collective
agreements at 30 percent of the plants. This applies to
the Group’s units in Sweden and China.

Remuneration
It is essential for us to identify the right person for the
right position. This pertains to every conceivable
assignment from product development to production
and customer contacts. For most people, factors such as
enjoying work, job security and the potential for per-
sonal development are very important, although receiv-
ing market-based and competitive remuneration is
equally important. For HEXPOL, the fundamental prin-
ciples are that remuneration complies with legislation,
at least matches the minimum wage in the countries
concerned and is fully competitive. Variable remunera-
tion linked to the earnings trend that a person can
influence is paid in certain parts of the Group. Person-
nel expenses totalled 804 MSEK (496) in 2011.

Number of employees per country

Sweden Belgium Czech Republic Germany

Mexico Luxembourg USA China

Sri Lanka UK
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WORK ENVIRONMENT
At production facilities, exposure to dust, hazardous
chemicals, noise, heavy lifting, repetitive work and acci-
dents occur. Accordingly, preventive programmes are
important and comprise risk analyses, technical meas-
ures, training and safety inspections, for example. For-
mal safety committees are active at 15 of the 24
production plants. During 2011, risk analyses and
work- environment measurements were conducted at
most of the facilities. The focus was on noise, dust and
chemical exposure. Special health checks are conducted
on the workforce at units that handle isocyanates.

Occupational accidents and illness
During 2011, 122 (67) occupational accidents were reg-
istered that resulted in more than one day’s absence
from work (Lost Work Case). Total absence attributable
to occupational accidents amounted to 891 days (771)
days. Common causes underlying injuries were machin-
ery and equipment. Personal injuries are also caused by
slip accidents and work stages involving heavy lifting
or repetitive movements. The accident profile is con-
firmed by the incident reporting that is performed at
about half of the units. Three occupational accidents
involving contractors occurred during 2011. In addition,
11 (3) work-related illnesses were confirmed, which
mainly comprised hearing impairment and damage to
skeleton and muscles.

Factors underlying occupational accidents

Year 2011 2010 2009 2008

Lost Work Cases/employee 0.040 0.031 0.025 0.032

Lost Work Days/employee 0.29 0.36 0.13 0.16

Machinery and equipment Falls and slipping incidents 

Heavy lifting, repetitive work, Cuts, etc. 

Chemical substances 

ELASTO inspires future 
generations 
ELASTO in Åmal has recognised the importance of
inspiring future generation in matters involving
industry and technology. As a result, the company has
volunteered to partner a project that impacts local
schools. Camilla Klässbo and Linnéa Sieler, who are
both development engineers at ELASTO, visited local
schools during the past year to describe the company’s
operations and talk about what working in the industrial
sector is like. Their objective was to engage students –
and girls in particular – in matters concerning science
and technology.

ELASTO is also a cooperation partner in a project at
Karlsberg School in Åmal, which is pursuing certifica-
tion as a “Technology College.” The school was certified
as such in 2011. A Technology College consists of a net-
work of skills in which companies cooperate with muni-
cipalities and schools in offering technology courses at
various levels. The courses at a Technology College are
quality assured in accordance with 10 different criteria.
ELASTO is a member of the governing committee at
the Karlsberg School and, during 2011, organised a
study visit to ELASTO’s plant in Manchester, England
– thereby also providing international experience for
two students.
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COMPETENCE DEVELOPMENT AND
NETWORKS
In a fiercely competitive world, it is essential that
employees possess the right expertise, experience and
motivation. This is a prerequisite for HEXPOL to sus-
tainably advance its operations and products. The
Group’s companies conduct various types of training
and competence development programmes. The man-
agement development programme Materializing the
Difference is available for younger managers who are in
the midst of their career. Since we also view the build-
ing of networks as an efficient way to strengthen collec-
tive expertise, employees from across the world gather
regularly to discuss Group-wide development and pur-
chasing projects. Another example comprises the
annual conferences in which the Group’s senior execu-
tives gather to share their experiences in business oper-
ations, development projects and geographic markets.

The high technical level in product development and
production requires qualified and well- educated
employees. This also applies to many other assignments
in the Group. A local presence in the various geographic

markets is important, which is why we strive to recruit
the necessary expertise in each region and country.

Training
During the year, many different types of personnel
training were implemented. A total of 32,400 hours
(18,000) of training was provided, corresponding to an
average of 10.6 hours (6.2) per employee. Environmen-
tal, work-environment and safety training was carried
out at many facilities and averaged 3.9 hours (3.1) per
employee. Such training is compulsory for all new
employees. During the year, a major training effort was
also implemented involving HEXPOL’s ethical guide-
lines and relating policies, and at about half of the
plants all of the employees were informed. At the other
plants, similar activities will be arranged during 2012.

Performance and career development reviews
Formal performance appraisal reviews are conducted at
the majority of our plants. In 2011, around 1,200
employees were involved, which corresponds to about
40 percent of the total workforce.

Social responsibility in North America

It is important for HEXPOL North
America to accept its social responsi-
bility and support the communities
where we have operations. Our 
employees and their families are
very much part of a community. A
recent example of social responsibi-
lity is reflected in our involvement 
in the YMCA of Tennessee. We share
the organisation’s approach to the
positive changes that a community
can achieve by investing in children,
health and society in general.
During 2011, HEXPOL therefore
entered into a partnership with the
YMCA focused on the following areas:
· Youth development
· Healthy living 
· Social responsibility

During 2011, HEXPOL and 27 vendor
partners contributed 50,000 USD to
support efforts conducted by the
YMCA. One project that impressed
us particularly is the Community
Action Project (Y-CAP) that reaches
out to at-risk youth exposed to 
alcohol, drugs, violence and criminal

behaviour. The programme offers
them opportunities to develop and
grow mentally, in spirit and in body.
The goal of Y-CAP is to redirect the
focus of youth from destructive 
behaviour to friendship and positive
choices, thereby breaking the 
pattern that got them into trouble.

Several of our suppliers also wanted to
make a contribution and were highly
enthusiastic about the initiative.
Lion Copolymer was happy to support
the YMCA’s work. “The work they do

is highly admirable,” says Dennis
Synnott, Vice President of Marketing
and Sales at Lion Copolymer. Wayne
Stair, President of Americas Interna-
tional, believes “the YMCA does a
good job helping kids who want help.”
Americas International appreciated
the opportunity to work with HEXPOL
in supporting the YMCA’s activities.
And HEXPOL values the opportunity
to participate actively in the commu-
nities where we operate and make a
difference for the people who live
there.
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Economic responsibility

ECONOMIC RESPONSIBILITY 

KEY FIGURES FOR 2011
For the HEXPOL Group, 2011 was the best year ever – so
far. We increased our sales by a full 89 percent to 7,197
MSEK (3,798). We strengthened our market positions in
our main markets and grew strongly in emerging mar-
kets. For example, our sales increased by 82 percent in
China and by 114 percent in Mexico, and we believe both
markets have long-term growth potential for our prod-
ucts.
We increased our earnings per share by 72 percent and
continued to generate strong cash flows. We achieved this
through a focus on and efficient management of our oper-
ating capital. During 2011, we saw the effects of success-
ful development and sales efforts, and we advanced our
market positions. Demand was good, particularly from
the automotive and engineering industries, but also from
the oil and energy sector. During the year, we successfully
integrated the operations of the acquired Excel Polymers
Group (November 2010) into the geographical organisa-
tion of HEXPOL Compounding.

SUSTAINABLE DEVELOPMENT AND
FINANCE 

Investments, costs and savings
During 2011, HEXPOL invested 9.9 MSEK (6.0) in meas-
ures that benefit the environment and work environment.
Substantial investments were made in filtration units to
reduce emissions of vulcanization fumes at Gislaved
Gummi and in energy-saving measures at the plants in
Aquascalientes, Hückelhoven, Burton and Dyersburg.
Investments in health and safety were made at about 50
percent of the plants.

Costs during the year totalled 14.9 MSEK (9.3). The
greatest costs derived from waste management, and
expenses incurred for management and administration of
environmental and work-environment activities.
Increased recycling of waste, more efficient use of raw
materials and chemicals, and measures to reduce energy
consumption, provided savings of some 8.6 MSEK (5.9).

Key figures 2011 2010

Sales, MSEK 7,197 3,798

Operating profit EBIT, MSEK 895 396

Operating margin, % 12.4 10.4

Profit before tax, MSEK 872 370

Profit after tax, MSEK 619 273

Earning per share, SEK 18,65 9.30*

Equity/assets ration, % 47.5 27.0

Return on capital employed, % 22.3 13.9

* After completion of the rights issue, historical data has been
adjusted to take into account the effects of the bonus issue element.
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Economic responsibility

Sustainability-related investments

FINANCIAL VALUE FOR STAKEHOLDERS 

HEXPOL’s business generates a financial value that is
distributed among the various stakeholders. This
includes, for example, employees, shareholders, credi-
tors and society. During 2011, the Group had net sales
of SEK 7,197 million. SEK 1,192 million was distrib-
uted according to the table.

Sustainability-related costs

Energy saving measures Air emission abatement equipment

Improved health and safety Improved waste management 

Other

Waste  Administration External costs

Fees to authorities ISO 14001 Other

Stakeholder Distributed value (SEK millions) Comments

Employees 804 Salaries and benefits

Shareholders 103 Dividend

Creditors 32 Interest expenses

Society 253 Reported effective tax for the Group
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Highlights during 2011

HIGHLIGHTS DURING 2011 

During the year the commitment to continual improve-
ment was demonstrated by a number of small and big
steps towards sustainable development. Some examples
from HEXPOL’s plants all around the world are found
below. 

Sri Lanka
• At the Horana and Bokundara plants the implementa-
tion of OHSAS 18001 was started.

• The Horana plant achieved the 5S Taiki Akimoto Award.
A Lean Manufacturing project was initiated at the
Bokundara plant.

• Energy audit was carried out at the Horana plant and
actions were taken at both plants to increase the effi-
ciency of the boilers.

Mexico
• The plant in Aguascalientes installed a harmonics filter
in mixing to reduce energy consumption.

• The Queretaro plant continued to avoid production dur-
ing peak energy periods.

China
• HEXPOL Compounding in Quingdao further reduced
energy consumption and scrap rate.

• At Gislaved Gummi in Quingdao there was focus on
health and safety at workplaces.

• ISO 14001 was implemented in 2011 at the Foshan
plant with the final certification audit      in January 2012.
The plant reported 380 consecutive working days with-
out any workplace accidents.

USA
• The Statesville plant was awarded as HEXPOL “Plant
of the Year”. A recycling program was initiated. Plant
specialists supported the implementation of ISO 14001
at other US plants.

• At the Jonesburough plant actions were taken to reduce
emissions of zink to wastewater. A cleanup project,
including painting of the interior and exterior of the
building, was conducted.

• A recycling program is in place that allows the plant in
Santa Fe Springs to recycle all scrap rubber, collector’s
dust and used oil. Only one reportable workplace acci-
dents during the last four years.

• At the Kennedale plant ways were searched and discov-
ered, through teamwork, to transform waste streams
into income streams.

• The Dyersburg plant focused on improvements in house
keeping and the recycling of waste.

• The Stellana plant in Lake Geneva developed racks for
bonding process that reduced cardboard usage. They
also developed "Hot Shift Changeover" reducing unpro-
ductive energy use and initiated returnable packaging
program with a large raw material vendor.

Czech Republic 
• The Unicov plant has installed a new compressor with
frequency driver and has invested in a control system
for controlling of compressors. Another energy saving
measure is that hot air from technology rooms is recov-
ered.

Belgium
• A study was carried out to analyze the root causes of
scrap from production. The recycling of rubber waste
was increased with 250 per cent.

Germany
• At the Hückelhoven plant activities were continued to
phase out hazardous materials. Focus were on chemicals
that are highlighted in the REACH legislation, for
example, accelerator DOTG (see Terms and definitions)

United Kingdom
• ISO 14001 was successfully implemented at the Elasto
plant in Middleton. 

• A number of small measures were carried out to
improve production efficiency and reduce energy con-
sumption at the Dukinfield plant.

Sweden
• Air filtration equipment to reduce the emissions of vul-
canization fumes has been installed at the Gislaved
Gummi plant. The plant took the finals steps in the
preparation for the application for an updated environ-
mental license.

• Stellana in Laxå continued during the year with actions
to reduce energy consumption and increase production
efficiency.

• An energy consumption survey was completed at the
Åmål plant and energy saving actions are planned for
2012. A method to control Legionella bacteria in water
was developed at the plant.



32

About the sustainability report

About the sustainability report



33

About the sustainability report

2

9

13

15

16

19

3

5
6

7
8

12

14

18

10

1

4

11

17

20

24
25

26
27

2122 23

ABOUT THE SUSTAINABILITY REPORT

Purpose
The purpose of this report is to provide an overview of
HEXPOL’s sustainability performance during the calendar
year of 2011, and, where practicable, provide a comparison
to the performance during previous years. The report
describes our impacts on our environment, people, our
local communities and the economic contribution the com-
pany makes in the areas in which we operate. The aim is
to provide a focused report that supports the needs of
HEXPOL and our stakeholders.

Scope and boundary
The Sustainability Report covers performance relating to
the environment, health, safety and social conditions at the
production units worldwide. Operations that belonged to the
Group for most of the fiscal year are reported. This means
that operations of previous Excel Polymers (acquired in
November 2010) are included in the report. The recently
acquired Müller Kunststoffe is not included in the report. A
total of 24 (16) organizations throughout the world con-
tributed to the report. The figure shows all plants that
formed the HEXPOL Group by the end of 2011. Some of the
sites are shared by two business areas. In these cases the
sustainability data refers to the entire site (i.e. the Horana
and Gislaved plants).

Reporting principles
Each plant supplies data in accordance with the Group’s
questionnaire for sustainability reporting, and each plant
manager is responsible for quality-assuring the data pro-
vided. Data are compared with figures from previous years
and are verified, by random sampling, against the plants’
environmental reports to the authorities and data supplied
in conjunction with the environmental reviews conducted in
preparation for the implementation of ISO 14001.

In the case of carbon dioxide, sulfur dioxide and nitrogen
oxide emissions resulting from the use of direct energy, con-
version factors based on the energy content and quality of
the fuel used are employed. Emissions of carbon dioxide
from indirect energy (mainly electricity) are based on
Greenhouse Gas Protocol Initiative (GHG Protocol) data
that are available for the countries where HEXPOL oper-
ates. Figures for emissions of VOCs (solvents) are based on
measurements at the plants where they occur, but in most
cases VOC emission data is based on mass balance calcula-
tions. The report also includes VOC emissions from paints
and lacquers, adhesives and glue.

GRI
The content of the report has been compiled to meet the
GRI Reporting Framework and aims to comply with the
Level B requirements, and has been internally verified. Our
self-declared application level and GRI content index can be
found on page 35-37. 

Location of manufacturing sites that are included in the Sustainability Report
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GLOBAL REPORTING INITIATIVE (GRI)
INDEX

Contents of the Sustainability Report
The organisation GRI (Global Reporting Initiative) has
drawn up voluntary global guidelines for how companies
and other organisations should report on activities relat-
ing to the concept of sustainable development. GRI’s
guidelines (version G3) place requirements on reporting
sustainability data in terms of economic, environmental
and social performance indicators. According to GRI, sus-
tainability reporting should provide a balanced and rea-
sonable picture of the organisation’s results within the
field of sustainability, including both the positive aspects
and the negative aspects. The GRI Guidelines are the most
widely accepted and used standard for sustainability
reporting with more than 2,000 companies around the
world applying the guidelines.

GRI’s guidelines allow organisations to choose for them-
selves the level (A to C) at which they wish to report.
HEXPOL has chosen to report in accordance with level B.
GRI’s website (www.globalreporting.org) provides a full
picture of the organisation and its guidelines for sustain-
ability reporting. The tables below show the degree to
which HEXPOL meets the minimum reporting require-
ments in accordance with GRI G3 level B. The figures
relate to averages and performance indicators in accor-
dance with GRI G3. AR (Annual Report) refers to page
numbers in the 2011 Annual Report. SR refers to the Sus-
tainability Report.

Profile

1. Strategy and analysis

1.1 Statement from the President and CEO. SR4
1.2 Description of key impacts, risks and opportunities. SR16, 21-22

2. Organisational profile

2.1 – 2.7 Name of the organisation. Primary brands, products and services. Operational structure AR3-4, 8-11,
of the organisation. Location of organisation’s headquarters. Countries where the 16-43
organisation operates. Nature of ownership and legal form. Markets served.

2.8 Scale of the reporting organisation. SR33-34
2.9 Significant changes during the reporting period. SR33
2.10 Awards received during the reporting period. N/A 

3. Report parameters

Report profile
3.1 – 3.4 Reporting period. Date of most recent previous report. Reporting cycle. Contact persons. SR2, 33-34, 

AR108-109
Report scope and boundaries
3.5 – 3.8 Process for defining report content. Boundary of the report. Any specific limitations on the SR12, 33-34

scope or boundary of the report. Basis for reporting on joint ventures, subsidiaries, etc. 
3.9 Data measurement techniques and bases of calculations. SR33
3.10 Explanation of the effect of any re-statements of information provided in earlier reports. SR33
3.11 Significant changes from previous reporting periods in the scope, boundary, or SR33 

measurement methods applied in the report. 
GRI content index
3.12 Table identifying the location of the GRI indicators in the report. This table
3.13 Policy and practice regarding external verification. Self-declared 

4. Governance, commitment and engagement

Governance
4.1 – 4.8 Governance structure. Governance structure concerning sustainability issues. Chairman’s AR4, AR68-73,

position. Independent or non-executive members. Mechanisms for shareholders and 103 , SR9-10,  
employees to provide recommendations or direction to the highest governance body. 13
Compensation to management. Processes to avoid conflicts of interest. Mission, values,
code of conduct.
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Commitment regarding external initiatives
4.11 The Group’s handling of the precautionary principle SR13, 21-22
4.12 Externally developed codes, principles or other initiatives to which the Group subscribes or SR10

endorses voluntary
Performance indicators

5. Economic performance indicators (EC)

Economic performance
EC1 Direct economic value generated and distributed. SR28-30
EC2 Financial implications and other risks and opportunities due to climate change. SR20
EC3 Coverage of the organisation’s defined benefit plan obligations. AR89
EC4 Significant financial assistance received from government. N/A

6. Environmental performance indicators (EN)

Materials
EN1 Materials used by weight or volume. SR18
EN2 Percentage of materials used that are recycled input materials. SR18

Energy
EN3 Direct energy consumption by primary energy source. SR16-17
EN4 Indirect energy consumption by primary energy source. SR16-17
EN5 Energy saved due to conservation and efficiency improvements. SR16-17

Water
EN8 Total water withdrawal by source. SR18-19

Emissions, effluents and waste
EN16 Total direct and indirect greenhouse gas emissions by weight. SR18
EN18 Initiatives to reduce emissions of greenhouse gases and results. SR17-18
EN20 NOx, SO2 and other significant air emissions by type and weight. SR18
EN22 Total weight of waste by type and disposal method. SR19
EN23 Significant spills. SR22

Products and services
EN26 Initiatives to mitigate environmental impacts of products and services, and extent of SR21 

impact mitigation.

Compliance
EN28 Fines and sanctions for non-compliance with environmental laws and regulations. SR16

Overall
EN30 Total environmental protection expenditures and investments. SR29-30

7. Labour policies and decent work (LA)

Employment
LA1 Total workforce by employment type, employment contract and region. SR25

Labour/management relations
LA4 Percentage of employees covered by collective bargaining agreements. SR25

Occupational health and safety
LA7 Rates of injury and occupational diseases. SR26 

Training and education
LA10 Average hours of training per year per employee. SR27

Diversity and equal opportunity
LA13 Composition of governance bodies and management. SR25, 

AR100-102

About the sustainability report
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Terms and definitions

Boundary The boundary for a sustainability or corporate
responsibility report refers to the range of entities whose
performance is covered in the organization’s report.

Carbon dioxide (CO2) CO2 is formed in all carbon combus-
tion processes. The gas is released in substantial amounts
when petroleum products are used. It is likely that
atmospheric emissions of carbon dioxide increase global
warming (greenhouse effect).

Code of Conduct The behavior code for Hexpol’s employees
is called “Business Ethics Guidelines”. Supplemented by
policies relating to the environment, workplaces and rela-
tions with suppliers.

Core indicators Core indicators are GRI indicators identi-
fied in the guidelines to be of interest to most stakeholders
and assumed to be material unless deemed otherwise on
the basis of the GRI reporting principles.

DETU N,N’-Diethyl thiourea is a rubber accelerator that is
hazardous to health and the environment.

DINP Diisononyl phthalate (DINP) is a phthalate used as a
plasticizer. At present, according to a EU Directive, DINP is
banned in toys and childcare articles that children can put
into their mouths.

DOTG N’N-Di-ortho-tolyl guanidine is an accelerator in
polyacrylate rubber compounds. The substance releases o-
toluidine emissions that are associated with health risks.

ETU Ethylene thiourea is a rubber accelerator that may
cause cancer. Environmental aspects The parts of an orga-
nization’s activities, products or services that interact with
the environment.

Environmental management system The part of the ove-
rall management system that includes the organizational
structure, planning, activities, distribution of responsibility,
practices, procedures and resources for developing, imple-
menting, performing, reviewing and maintaining the orga-
nization’s environmental policy. ISO 14001 is used as the
environmental management standard within the HEXPOL
Group.

8. Human rights (HR)
Investment and procurement practices
HR2 Percentage of significant suppliers and contractors that have undergone screening on SR20

human rights. 

Non-discrimination
HR4 Total number of incidents of discrimination and measures taken. SR25

Freedom of association and collective bargaining
HR5 Operations identified in which the right to exercise freedom of association and collective SR9-12, 25

bargaining may be at significant risk and actions taken. 

Child labour
HR6 Operations identified as having significant risk of incidents of child labour, and measures

taken to contribute to the elimination of child labour. SR9-12, 25 

Forced and compulsory labour
HR7 Operations identified as having significant risk of incidents of forced or compulsory labour, SR9-12, 25

and measures taken to contribute to the elimination of forced or compulsory labour. 

9. Society performance indicators (SO)

Community
SO1 Nature, scope, and effectiveness of any programmes and practices that assess and SR9-12

manage the impacts of operations on communities.
SO3 Percentage of employees trained in organization’s anti-corruption policies and SR27

procedures. 

Compliance with laws and regulations
SO8 Monetary value of significant fines and total number of non-monetary sanctions for SR16

noncompliance with laws and regulations. 

10. Performance indicators for products (PR)

Customer health and safety
PR1 Assessment of health and safety aspects of products SR20-21

About the sustainability report
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Environmental aspects The parts of an organisation’s acti-
vities, products or services that interact with the environ-
ment.

5S The name of a workplace organization methodology that
uses a list of five Japanese words which are seiri, seiton,
seiso, seiketsu and shitsuke. Transliterated or translated
into English, they all start with the letter "S". The list
describes how items are stored and how the new order is
maintained. The decision-making process usually comes
from a dialogue about standardization which builds a clear
understanding among employees of how work should be
done. It also instills ownership of the process in each emp-
loyee.

Global Reporting Initiative (GRI) GRI is an organization
working toward a method for overall reporting and assess-
ment of an operation, including the social and environmen-
tal perspectives, as well as financial aspects.

GRI principles The GRI guidelines consist of principles to
define report content and quality. The principles defining
report content are: materiality, stakeholder inclusiveness,
sustainability context, and completeness. The principles
defining report quality are: balance, comparability, accu-
racy, timeliness, reliability, and clarity.

    GWh Gigawatt-hour, 1 billion watt-hours. 

HA oils, High Aromatic oils contain several chemical sub-
stances (polycyclic aromatic hydrocarbons, PAHs) that are
carcinogenic and often resistant to degradation in the envi-
ronment. 

HCFCs Substances that deplete the atmospheric ozone
layer.

ISO 14001 International standard relating to environmen-
tal management systems that was introduced in 1996. Just
over 250,000 organisations around the world are currently
certified according to ISO 14001. See also “environmental
management system”.

Nitrosamines Chemical substances that can be generated
in the cross-linking (vulcanization) of rubber. Nitrosamines
are associated with an increased risk for cancer and nitro-
samine-free curing systems have now become established in
many parts of the rubber industry.

NOX (nitrogen oxides) Gaseous oxides formed during com-
bustion processes through the oxidation of nitrogen. Harm-
ful to human health and the environment. Cause acid rain
and eutrophication.

OHSAS 18001 An international occupational health and
safety management system standard. It specifies the requi-
rements that an organization must meet when implemen-
ting a management system to address workplace risks to
prevent injuries and ill health.

PAHs Polycyclic aromatic hydrocarbons, often abbreviated
as PAHs, are a group of environmentally and health hazar-
dous substances arising from such products as black coal
and petroleum.

PCBs Polychlorinated biphenyls are a group of industrial
chemicals that are hazardous to health and the environ-
ment. Use of PCBs is prohibited since many years ago, but
they are still present in installations, buildings and equip-
ment. They are also present in the environment due to their
long degradation time.

PVC Polyvinyl chloride, one of the most common types of
plastics.

REACH Chemicals legislation within the EU intended to
ensure safer handling of chemicals. Chemical substances
have to be registered for a certain use and particularly
hazardous substances can be prohibited.

RoHS Restrictions of Hazardous Substances. EU legislation
restricting the use of certain substances that are hazardous
to the environment and health.

Stakeholder (interested party) Is a party that can affect or
be affected by the actions of the business as a whole. Could
include employees, communities, shareholders, suppliers,
customers, trade groups to name a few.

Sustainable development Development that meets the
needs of the present without compromising the abilities of
future generations to meet their needs (Brundtland Com-
mission, 1987).

Sustainability-related costs These are costs related to
measures for preventing, reducing or repairing environ-
mental damage directly associated with operations. The cor-
responding measures taken with regard to health and
safety in the workplace are also included. The costs repor-
ted include, among other items, administration and exter-
nal consultancy expenses, fees to authorities, costs for
introducing and maintaining environmental management
systems, costs for waste and charges for external inspec-
tions and audits.

Sustainability-related investments These are investments
in assets designed to prevent, reduce or repair damage to
the environment associated with operations. The correspon-
ding investments made with regard to health and safety in
the workplace are also included.

Vulcanization A chemical process for converting rubber into
more durable materials with the addition of sulphur or
other “curative” agents, for example peroxides. These additi-
ves modify the polymer by forming crosslinks between indi-
vidual polymer chains.

SO2 (sulfur dioxide) Sulfur dioxide is formed when petro-
leum products are burned. SO2 contributes to the acidifica-
tion of lakes, streams and soil, and causes coniferous trees
to shed their needles. Large concentrations in the environ-
ment are harmful to human health.

TPE Thermoplastic elastomers are rubber-like materials
that combine the properties of vulcanised rubber with the
process benefits of thermoplastics.

VOC Volatile Organic Compounds are a group of organic
compounds that easily vaporize at room temperature. The
occurrence of the volatile hydrocarbons in the atmosphere
has an adverse impact on health and the environment, inc-
luding formation of ground-level ozone.

Work-related accident A work-related accident is a sudden
event related to work that gives rise to a wound or other
physical injury. A typical injury in the rubber industry is a
minor cut or crushing injury. HEXPOL reports the number
of work-related injuries that give rise to one or more days of
absence, called Lost Work Cases (LWCs). The injury rate is
then normed by stating the number of such injuries per
employee (LWC/employee).

Work-related disease A work-related disease is an disease
caused by long-term exposure to a particular factor in the
work environment. Such factors can include repetitive lif-
ting or being exposed every day to solvent fumes.

About the sustainability report
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