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prEsEntAtIon

Iberdrola hereby presents this Sustainability Report 2013, which was approved by its Board 

of Directors at its meeting of 18 February 2014, after a report from the Corporate Social 

Responsibility Committee of the Board of Directors. 

This report has been prepared in accordance with the recommendations of the Sustainability 

Reporting Guidelines of the Global Reporting Initiative (GRI Guidelines), version G4, also 

including aspects and indicators from the Electric Utilities Sector Supplement published by GRI 

in 2014. Pursuant to the commitments made in the Company’s Corporate Social Responsibility 

Policy, Iberdrola publishes this report in order to give its stakeholders a true and accurate view 

of its performance during financial year 2013.

Readers of this Sustainability Report 2013 may also view the Annual Corporate 

Governance Report 2013, the Annual Financial Report 2013, and the Information 

Supplementary to the Sustainability Report 2013, all of which are accessible at  

www.iberdrola.com, and which contain additional useful information for a complete 

understanding of Iberdrola’s activities.

note: the figures included in this translation follow the customary English convention, with 
figures in thousands separated by a comma (,) and decimals indicated by a full stop (.). 
€M = thousands of euros; €MM = millions of euros.
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1. STRATEGY AND ANALYSIS

G4-1 Statement from the most senior decision-maker 

Iberdrola continued during 2013 to carry out its activities in a manner faithful to the 

principle of sustainability that has historically guided the Company. It has continued to 

offer society the essential service of electricity supply in a responsible and reliable manner, 

contributing to the well-being and development of the countries in which it operates.

Economic recovery strengthened in our American markets in 2013, and we have seen 

the first signs of an upsurge in the European markets, especially in the United Kingdom. 

In Spain, the trend has changed during the last quarter, indicating that economic recovery 

has already started in 2014.

However, the year has been complex from the regulatory standpoint, with significant 

changes in regulations in some of the countries in which we have a presence, as well as a 

significant increase in energy taxes, which in the case of Spain have doubled.

To mitigate the consequences of these measures, Iberdrola made great efforts throughout 

2013 to optimise the operational and financial management of the entire Group. 

For that reason, and also due to our increasingly international profile, at year-end 2013 

Gross Margin stayed at 2012 levels, reaching 12,577 million euros. Similarly, efficiency 

measures and cost savings allowed us to contain Net Operating Expenses. Based on all of 

the foregoing, EBITDA was 7,205 million euros and Net Profit was 2,572 million euros. 

Operating Cash Flow reached 5,619 million euros.

As a result of efforts in financial management, liquidity exceeded 10,800 million euros 

at year-end (covering financial needs for more than two years) and debt decreased by 

more than 2,250 million euros to 28,053 million euros, which puts leverage at 44.2 % 

compared to 47.7 % for 2012.

In this environment, Iberdrola has continued to strengthen its role as an engine of 

growth, trying to maximise positive impacts on its principal stakeholders and on society as 

a whole: 

•	 On its shareholders, with a total shareholder return of 19.1 % for the year.

•	 On its customers, providing safe and high-quality supply through increasingly efficient 

equipment and technology. 

•	 On its employees, encouraging even more training (which has now reached 1.2 million 

hours and covers 90 % of the workforce) and promotions (almost 2,400 in 2013), while 

promoting the reconciliation of work and family life and mobility within the Group.

•	 On its suppliers, with a responsible supply chain management policy, and by making 

purchases that reached approximately 4,400 million euros in 2013.

The Company has also recently approved a sustainability policy that puts special emphasis 

on the environmental impact of its operations, among other things. This is a priority for 

Iberdrola, which is shown by its emission-free installed capacity, already exceeding 60 %, 

as well as CO
2 emissions that are 30 % below the average for the European electric utility 

sector. As a result of all of the foregoing, Iberdrola leads the Dow Jones Sustainability 

Index, the FTSE4GOOD, and the Two Tomorrows ranking, which recognises the most 

environmentally friendly utilities at the global level.

Another pillar of the sustainability policy is the significance of the social dimension of 

the Group’s activities. Along these lines, major efforts are being made in the area of R&D, 

GENERAL STANDARD DISCLOSURESI
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allocating 160 million euros during 2013 to the areas of smart grids, clean generation, and 

new technologies and business models. 

Also noteworthy is Iberdrola’s commitment to the skill levels and employability of 

younger persons, which is shown by the more than 650 scholarship recipients and 

apprentices receiving training at the Company in 2013 and the more than 70 new 

scholarships provided by Fundación Iberdrola, used mainly for Masters’ and postgraduate 

study in energy and the environment at universities in Spain, the United Kingdom, and 

the United States of America.

Together with all of the above, Iberdrola has continued to promote a corporate 

governance system that is at the leading edge of domestic and international best 

practices, and which has received numerous acknowledgments such as the Best Corporate 

Governance in Spain award from the prestigious publication World Finance.

In future years, we will continue to apply our business model based on geographic 

diversification and to focus on regulated activities, the quality of our activities, operational 

efficiency, and financial strength. On this basis, the 2014-2016 projections of our Company 

contemplate:

•	 Investments of 9,600 million euros, 85 % of which will be applied to the international 

area, where our businesses have greater regulatory predictability and stability. 

•	 Implementation of new cost-saving and cost-reduction measures in order to further 

improve efficiency.

•	 The generation of positive cash flow in all of the businesses.

•	 A reduction in debt to 25,000 million euros, thus improving financial ratios and 

further increasing the strength of the balance sheet.

As a result of the 
efforts in financial 

management,  
liquidity exceeded 

10,800 million euros 
at year-end

Inside Iberdrola 
Tower

 (Bilbao, Spain).
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With all of the foregoing, we expect an average growth in the Company’s EBITDA and 

Net Profit to exceed 4 % annually during the period, which will allow us to maintain a 

sustainable shareholder compensation policy of at least 0.27 euro per share.

Towards the future, we hope to continue creating value for our shareholders, 

employees, customers, suppliers, and all the regions in which we operate, conscious 

of our Company’s fundamental role as an engine for development, especially at a 

time when society requires a new boost to the economy and industrial activity, with 

the priority goal of creating employment.

G4-2 Key impacts, risks and opportunities

1. Iberdrola’s key impacts on sustainability

The Group’s commitment to sustainability is articulated through five operating 

principles:

•	Competitiveness of energy products supplied.

•	Safety in the supply of energy products.

•	Reduction in the environmental impact of operations.

•	 Creation of value for shareholders, customers and suppliers, attending to 

corporate profits as one of the foundations for the future sustainability of the 

Company and the Group.

•	The social dimension of the Group’s activities.

Competitiveness 
Iberdrola seeks competitiveness in the energy products supplied through efficiency 

in the energy generation, transmission, and distribution processes. This priority 

allows us to offer products at the best price possible, the use of technologies 

with lower operating and maintenance costs, and a diversified mix with the most 

competitive energy sources based on climate or market conditions.

Security of supply
Iberdrola’s strategy focuses on ensuring security in the supply of energy products, 

using locally-produced primary energy sources whenever possible, employing the 

use of renewable energy resources, and ensuring the reliability and availability of 

the generation, transmission, and distribution facilities.

Iberdrola Tower 
(Bilbao, Spain).
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The Group also works to maintain a high quality of service that ensures the 

availability of energy for customers, to have a robust transmission and distribution 

network to handle extraordinary events, and to provide the means necessary to 

restore service as quickly as possible. The Group also encourages the responsible use 

of energy, supporting energy savings and efficiency measures.

Environmental dimension
The production and distribution of electricity are industrial activities with  

a potential impact on the natural environment, caused in order to satisfy the 

consumption needs of consumers as a whole. In the environmental dimension,  

there are global impacts throughout the electricity lifecycle on biodiversity,  

climate, the ozone layer, and acid rain, and local impacts on the consumption  

of natural resources, emissions, waste, effluents, electromagnetic fields, and the 

visual landscape. A detailed description of these types of impacts can be found 

at www.iberdrola.com, under “Environment”. Actions to control and reduce 

these impacts are described both in the section of this report dealing with the 

environmental dimension and on the website.

Various actions are being taken to reduce the environmental impact of 

its operations, such as the generation of energy with lower emissions, the 

commencement of biodiversity programmes, efficiency in operations, which 

entails a sustainable use of natural resources, the prevention of pollution, and the 

appropriate management of waste generated by activities. The Group also attempts 

to make a rational and sustainable use of water and to manage the risks associated 

with its scarcity.

Social dimension
The transformation experienced by Iberdrola in recent years as a result of its 

internationalisation has led to the appearance of new and significant challenges, 

both internal and external, in the management of the Company’s social 

environment.

 Iberdrola will continue to strengthen its commitment in the area of social 

responsibility in coming years, such that the whole Company promotes ethical and 

responsible behaviour within the entire value chain in all of the countries in which 

it does business.

The Company’s activities have an impact on its stakeholders, and the relationship 

models that Iberdrola has established with its customers, employees, and suppliers 

are reflected in the various chapters of this report, which also sets forth the model for 

the management of relations with the communities it serves, promoting mechanisms 

for dialogue and communication and taking measures to facilitate their economic and 

social development, as well as fostering employment and supply chain policies.

Economic dimension
Iberdrola has a clear economic impact as a driver of industrial activity in the areas 

in which it operates, through the investments it makes and the corresponding 

creation of jobs. It also generates a broad range of service activities in these areas 

and contributes economic resources to local governments. The challenge is for these 

activities to be sustainable over time, for which reason the financial management of 

the Group is based on three pillars:

•	 The optimisation of its investment capacity, ensuring an effective use of third-

party and the Company’s own capital, as well as appropriate rates of return that 

can create value for the Group.

•	Efficient operational management of the assets deployed by the Group.

•	 Maintaining a financial structure that contributes to strengthening the Group’s 

asset base, thus facilitating the accomplishment of its objectives.

Iberdrola works to 
maintain a high 

quality of service 
that ensures the 

availability of energy 
for customers, to have 
a robust transmission 

and distribution 
network to handle 

extraordinary events, 
and to provide the 

means necessary to 
restore service as 

quickly as possible
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2. Long-term risks and opportunities. Comprehensive risk system

As provided in the Company’s General Risk Control and Management Policy, the Iberdrola 

Group has a comprehensive risk control system in place, the purpose of which is to provide 

assurances to both shareholders and other stakeholders and to the markets in general in 

terms of economic profitability and environmental and social impact, by properly managing 

the risk/opportunity ratio. The following are the main features of such system:

•	 A structure of risk policies and limits approved by the management bodies. The 

policies are available in full or in a summarised version at www.iberdrola.com. 

•	 Identification and assessment of, and establishment of priorities for, the new key risks 

of the businesses and the Group. 

•	 Quarterly monitoring and control of the impact of risks on the profit and loss account, 

which, within the framework of the Company’s governance model, is analysed by 

the its Operating Committee, and supervised by the Audit and Risk Supervision 

Committee.

•	Assessment and control of the risks associated with new investments.

As a whole, the system described above makes it possible to explicitly manage the risks 

associated with the economic, environmental, and social dimensions and the impact that 

the materialisation of any of them may have on the public perception of the Company. 

The Company has a Reputational Risk Framework Policy in place for this purpose to 

manage and control reputational risk from both the ethical perspective of the Group’s 

corporate activities as well as in its activities relating to the quality of electric supply and 

customer service. 

A more detailed description of this system can be found in section “D” of the Annual 

Corporate Governance Report 2013 and in the “Main Risk Factors Associated with the 

Activities of the Iberdrola Group” section of the Consolidated Management Report that is 

part of the Annual Financial Report 2013, all of which are available at www.iberdrola.com.

These documents describe in detail the review conducted by the Company to identify 

the risks faced by the Group, i.e. risks inherent in the various countries, industries, and 

markets in which it operates and in the activities that it performs that might prevent 

it from accomplishing its objectives or successfully implementing its strategies. Such 

risks are identified in the Risk Management System, which also reviews the Company’s 

exposure to risks of various kinds, which are managed and mitigated through individual 

monitoring and decision-making: business risk, credit risk, country risk, financial, 

regulatory, and operational risks, environmental risks, risks relating to new investments, 

and reputational risks.

Iberdrola will continue 
to strengthen its 
commitment in 
the area of social 
responsibility in 
coming years, 
promoting ethical and 
responsible behaviour 
within the entire value 
chain
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BRAND ARCHITECTURE

EUROPE/ASIA UNITED KINGDOM

Energy Business

Non-Energy Business

UNITED STATES LATIN AMERICA

Energy Business

Non-Energy Business

2.  ORGANISATIONAL PROFILE  

G4-3 Name

Iberdrola, S.A. 

G4-4 Primary brands, products and services

Iberdrola is a global operator, with the brand names listed in the table below at year-

end 2013.

The “Iberdrola” brand reflects the corporate vision and values and is based 

on the Company’s strategy, which gives it credibility and strength, fulfilling its 

commitment to leadership in the development of clean energy in Spain and of wind 

energy worldwide.

Mexico

Brazil

Exploitation and development 
of own storage of Natural Gas, 
sales and brokerage assets
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The main products that Iberdrola makes available to its customers are electricity and 

natural gas, both in the wholesale markets and in the retail markets to the end consumer. 

In the liberalised markets, it also offers a broad array of products, services, and solutions in 

the areas of:

•	Improvement in the consumer’s quality of life, peace of mind, and safety.

•	Energy efficiency and services.

•	Protection of the environment: renewable energy and sustainable mobility.

•	Quality of electricity supply and safety of facilities.

•	Assembly of electricity infrastructure.

•	Comprehensive management of energy facilities and supplies.

It also provides the following services through its subsidiaries: engineering and 

construction of electricity generation, distribution, and control facilities; operation and 

maintenance of electricity generation facilities; land management and development; and 

the sale and lease of housing, offices, and retail premises. More detailed information in 

this regard can be found at www.iberdrola.com.

G4-5 Headquarters

The registered office of Iberdrola is:

Plaza Euskadi número 5 

48009 Bilbao, Biscay

Spain

G4-6 Countries where there are significant operations  

Iberdrola and its subsidiaries and affiliates carry out their activities in almost 

forty countries, twenty-one of which are considered significant with respect to 

sustainability issues.

The countries in which they operate, the activities performed in each of them, and the 

criteria used to define their significance are set forth in section G4-17 of this report. 

G4-7 Nature of ownership and legal form

Iberdrola is a sociedad anónima (public limited company) organised under Spanish law.

At 31 December 2013, its share capital totalled 4,679,981,250.00 euros, represented 

by 6,239,975,000 shares of the same class and series, each having a nominal value of 

0.75 euro. All shares give the holders thereof the same rights. Inasmuch as the shares 

are represented by book entries and are not registered, it is not possible to exactly 

determine the identity and the equity interests of all the shareholders. However, the 

approximate distribution of equity interests is as follows:

 Foreign entities  47 %

  Domestic entities 27 %

  Retail investors  26 %
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G4-8 Markets served

In the countries of operation, described in section G4-17, the Iberdrola Group provides the 

products and services described in section G4-4 to many different types of customers in 

the residential, commercial, and corporate spheres as reflected in indicator EU3. The same 

types of products and services will be provided in other countries should legal, economic, 

and social circumstances be appropriate, in line with the Company’s strategic approach.

G4-9 Main indicators 

EMPLOYEES
2013 2012 2011

Spain 11,337 11,459 12,007

United Kingdom 7,380 7,434 7,844

United States of America 5,041 5,009 4,983

Mexico 672 644 617

Brazil 5,858 5,843 6,041

Other countries 244 317 464

Social boundary 30,532 30,706 31,956

Other 118 38 853

Total 30,650 30,744 32,809

Operations (centres of activity)
The Iberdrola Group has identified more than 1,200 sites at which the Company operates. 

In order to adequately manage a large number of them from the viewpoint of the issues 

dealt with in the GRI Guidelines, rationalisation criteria have been used to address them; 

accordingly, the number of Iberdrola’s locations of operation at year-end 2013 is deemed 

to be 152 for purposes of this report. 

Detailed information on these locations and on the criteria used to define them can 

be found in the document Information Supplementary to the Sustainability Report 2013, 

available at www.iberdrola.com.

NET SALES (NET REvENUE €MM)

2013 2012 2011

32,807 34,201 31,648

TOTAL CAPITALISATION, BROKEN DOwN IN TERMS OF DEBT AND EqUITY (€MM)

2013 2012 2011

Share capital 4,680 4,604 4,412

Equity of Controlling Company 34,585 32,882 32,888

Bank borrowings 30,123 33,861 34,464

Gross property, plant and equipment in use 93,929 94,733 90,326

Accumulated amortisation and depreciation (34,937) (33,774) (31,427)

30,650
IBERDROLA gROup 
EmpLOyEES In 2013
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PRODUCTS OR SERvICES PROvIDED

2013 2012 2011

Net electricity production (Gwh) 136,347 134,758 145,146

Electricity distributed (Gwh) 214,809 214,042 204,843

Gas supplies to users (Gwh) 71,291 65,717 68,756

TOTAL ASSETS (€MM)

2013 2012 2011

92,410 96,816 97,016

Beneficial ownership  
No shareholder holds a controlling interest in the Company’s equity structure. Below is a 

table showing those shareholders who hold a significant interest in the share capital of, or 

voting rights in, Iberdrola as of 31 December 2011, 2012, and 2013. 

SIGNIFICANT SHAREHOLDERS AND PERCENTAGE OF DIRECT AND 
INDIRECT vOTING RIGHTS (%) 

31/12/2013 31/12/2012 31/12/2011

qatar Investment Authority 9.524 8.377 8.448 

ACS, Actividades de Construcción y Servicios, S.A. 5.645 5.738 18.831 

Banco Financiero y de Ahorros, S.A. 5.069 5.133 5.353 

Kutxabank, S.A. 4.006 5.040 5.310 

BlackRock, Inc. 3.043 3.212 N/A

Société Générale, S.A. 4.111 3.171 N/A

Foyer at Iberdrola's 
London headquarters 
(England, United Kingdom).
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Sales and costs by geographic area

SALES (NET AMOUNT IN €MM)
2013 2012 2011

Spain 15,495 16,310 15,518

United Kingdom 9,658 9,459 8,426

United States of America 3,192 3,246 3,293

Mexico 1,419 1,357 2,821

Brazil 2,755 3,447 1,354

Other 288 382 236

Total 32,807 34,201 31,648

COSTS (€MM) 
2013 2012 2011

Spain 14,825 15,215 14,091

United Kingdom 8,780 8,667 7,854

United States of America 2,291 2,520 2,659

Mexico 1,224 1,078 2,463

Brazil 2,470 2,804 1,145

Other 364 322 127

Total 29,954 30,606 28,339

G4-10 Workforce 

EMPLOYEES
                                                                     2013 2012 2011

Men women Men women Men women

Total number of employees1  
within the social boundary

23,329 7,203 23,469 7,237 24,505 7,451

By type of employment

   Full-time 23,105 6,008 23,239 6,075 24,107 6,232

   Part-time 224 1,195 230 1,162 398 1,219

By type of contract

   Permanent 22,993 7,090 23,089 7,121 24,034 7,326

   Temporary 336 113 380 116 471 125

1 The total number of employees and the definition of the social boundary can be found in indicators G4-9 and G4-17 of this report.

The policies followed with subcontracted personnel are described in indicator EU17.  

A breakdown by geographic area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com. 
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G4-11 Employees covered by collective bargaining agreements

Generally speaking, collective bargaining agreements of the Iberdrola Group apply to 

all employees working under an employment relationship and for the account of the 

companies of the Group, regardless of the type of contract entered into, the professional 

group to which they are assigned, their occupation, or the job performed. 

However, issues relating to the corporate organisation, the law of each country, or even 

usage and custom in each country lead to certain groups being expressly excluded from 

the scope of collective bargaining agreements (for example, executives in Spain are not 

covered by the agreement). This is why there is not 100 % coverage, as indicated in the 

table below:

EMPLOYEES COvERED BY A COLLECTIvE BARGAINING AGREEMENT 
wITHIN THE SOCIAL BOUNDARY

2013 2012 2011

Number of employees 24,252 24,514 25,962

Percentage of employees 79.43 79.83 81.24

G4-12 Description of supply chain  

Introduction
The Iberdrola Group’s supply chain consists of two different processes:

•	 the acquisition of material and equipment and the procurement of works and services, 

handled by the Group’s Procurement Division, which is within the Economic and 

Financial Division.

•	the acquisition of fuel, handled by the Generation and Retail Business.

Both processes have their own specific characteristics in their various phases: registration 

and qualification of suppliers, award of contracts or orders, and monitoring of contractual 

terms and quality control, but both are guided by the same principles emanating from the 

corporate policies and the Code of Ethics, which are approved by the Company’s Board of 

Directors and available at www.iberdrola.com.

Acquisition of material and equipment and procurement of works and 
services
Iberdrola placed orders with more than 19,000 suppliers during 2013. The following table 

shows the economic volume of purchases by Iberdrola for these types of supplies, as well 

as a geographic breakdown thereof:

24,252
EmpLOyEES COvERED By 

COLLECtIvE AgREEmEntS 
wIthIn thE SOCIAL 

BOunDARy
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GENERAL SUPPLY OF EqUIPMENT, wORKS AND SERvICES (€MM)

2013 2012 2012

Spain 1,364 1,758 1,823

United Kingdom 1,572 1,198 1,025

United States of America 840 1,345 1,845

Mexico 217 212 232

Brazil 180 185 212

Other 186 132 184

Iberdrola group 4,359 4,830 5,322

These high purchase volumes boost growth in those countries in which the Company 

engages in procurement, favouring the business, industrial, and social development 

thereof through the creation of employment at service providers and their auxiliary 

industries.

Acquisition of fuel
Iberdrola dedicated approximately 4,200 million euros to the acquisition of coal, natural 

gas, and uranium in 2013. Except for uranium, which is acquired in Spain exclusively 

through the Empresa Nacional de Uranio (Enusa), acquisitions of coal and natural gas are 

made on the international market, mainly through long-term commercial relationships 

with approximately 35 large international suppliers and traders.

management of supply chain
The Procurement Division, within its area of responsibility, has a Global Supplier 

Management Model that is applicable to the Iberdrola Group, the main principles of which 

are reflected in the following table:

Preventive mechanisms Incentivising mechanisms

Impacting our 
behaviour

• Procurement Policy (revised June 2013)
• Code of Ethics
• Procurement Procedure certified under ISO 9001
• Periodic internal audits
• Crime Prevention and Anti-Fraud Policy
•  Guidelines for assessing the risk of corruption 

at the bidding stage

•  Annual ongoing improvement goals for the 
Procurement Team

• Bid assessment parameters
• Supplier Satisfaction Survey

Impacting the  
behaviour of our 
supplies

• Procurement Policy
• Supplier´s Code of Ethics. June 2013
•  General Procurement Terms and Conditions 

with specific clauses on sustainable and 
ethical behaviour (revised July 2013)

•  Supplies Classification System (factors to 
consolider, 40 % CSR)

•  Supplies communications system: CAS, 
Development mailbox

•  Annual ongoing improvement goals for the 
Procurement Team

• Supplier Classification System
•  Supplier improvement and communication 

actions
• RSC Scoring
•  Contacting with disadvantaged groups (special 

employment centres and Supplier Diversity)

Iberdrola's high 
purchase volumes 

favour the business, 
industrial and social 

development of 
countries where the 

Company engages in 
procurement
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In the area of sustainability, the model allows for the registration, classification, and 

evaluation of suppliers (new and existing) in the following areas:

•	 Corporate social responsibility, labour practices, and respect for human rights.

•	Respect for the environment.

•	Safety and occupational risk prevention.

•	Quality.

•	Prior references and work history.

In evaluating the supplier, sustainability has a weight of 40 % in the total score, with the 

other 60 % being credit risk and technical solvency.

To improve the status of suppliers with lower performance in the area of sustainability, 

improvement and awareness-raising activities are conducted throughout the year in order 

for suppliers to achieve certification. The results achieved with these actions are reflected 

in the following table:

AMOUNT AwARDED TO SUPPLIERS wITH MANAGEMENT SYSTEMS (%)2 

2013 2012 2011

Amount awarded to qualified suppliers 86.8 84.1 77.5

Certified quality management system 
(ISO 9001 or equivalent)

84.4 81.7 79.2

Certified environmental management system 
(ISO 14001 or equivalent)

75.0 71.1 66.9

Certified risk prevention management system 
(OHSAS 18001 or equivalent )

69.1 67.3 60.7

2  Scope: Suppliers of materials, equipment, works and services with orders for amounts equal to or greater than €400,000 during 
the year (information as at the end of November 2013).  
geographic scope: Spain, United Kingdom, United States of America and Mexico.

Front of Iberdrola 
building in madrid 
(Spain).
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Fuel purchases are also subject to the general principles stemming from Iberdrola’s 

social responsibility policies in order to foster socially responsible actions, respect for the 

environment, and the prevention of occupational risks at supplier companies.

Iberdrola carries out an internal evaluation of its main fuel suppliers in accordance 

with economic, logistics, environmental, and social standards. Aspects assessed are: the 

existence of an environmental policy, information regarding CO2 emissions, emission 

reduction initiatives, energy efficiency, biodiversity conservation, occupational health and 

safety, equal opportunity, human rights, and ethical behaviour (anti-bribery and anti-

corruption practices). 

When establishing supply contracts, apart from agreeing on contractual elements 

that respect the law applicable in the countries involved in the transaction, Iberdrola 

negotiates the inclusion of clauses regarding social responsibility. Currently, all contracts 

for imported coal and for uranium have these types of clauses. These clauses are being 

included in the natural gas contracts as they come up for review, as well as in new 

contracts.

Iberdrola is not aware of any external complaints during 2013 with respect to the 

supply chain, and has not cancelled any supply contract or order upon grounds relating to 

human rights, corruption, labour practices, or environmental practices.

G4-13 Significant changes during the financial year 

Changes in activities and/or operations
In the course of their business, the various subsidiaries and affiliates of Iberdrola have 

carried out transactions that change the composition of their assets.   

  

•	 On 28 December 2012, Iberdrola reported to the National Securities Market 

Commission (CNMV) the execution of an agreement with the Belgian company Fluxys 

SA/NV for the transfer of the indirect interest held by Iberdrola, through its wholly-

owned subsidiary Iberdrola Generación, S.A., in Medgaz, S.A., representing 20 % of the 

share capital. 

Subsequently, on 11 February 2013, Iberdrola reported to the CNMV that 

Compañía Española de Petróleos, S.A. (CEPSA) and Sonatrach S.P.A., in their capacity 

as shareholders of Medgaz, S.A., exercised preemptive rights to acquire Iberdrola’s 

interest in Medgaz, S.A., which was the object of the agreement with the Belgian 

company Fluxys SA/NV referred to above.

Thus, firstly, on 21 June 2013, the CNMV was informed of the partial 

consummation of the transaction, with the acquisition by Compañía Española 

de Petróleos, S.A. (CEPSA) of Iberdrola’s 9.40 % interest in the share capital of 

Medgaz, S.A. 

The total consummation of such transaction was ultimately reported on 1 July, 

with the closing of the purchase of Iberdrola’s 10.60 % interest in Medgaz, S.A. by 

Sonatrach S.P.A.

•	 On 26 February 2013, notice was provided of the signing of an agreement for the sale 

of all of Iberdrola’s wind assets in Poland to the Polish companies Energa Hydro Sp. 

z.o.o. and PGE Polska Grupa Energetyczna S.A. This transaction was structured through 

the sale of all of Iberdrola’s interest in Iberdrola Renewables Polska, Sp. z.o.o. (75 % of 

its share capital). 

The transaction was consummated on 31 July 2013, as the Company reported to 

the CNMV on 1 August. 

When establishing 
supply contracts, 

Iberdrola negotiates 
the inclusion of 

clauses regarding 
social responsibility
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•	 The Company reported that on 29 December 2012, it executed an agreement for 

the sale of all of Iberdrola’s onshore operating assets in France. This transaction was 

structured through the sale of 100 % of the share capital of Iberdrola Renovables 

France, S.A.S., which directly or indirectly owns 32 onshore wind farms in operation. 

This transaction closed on 23 May 2013, as Iberdrola reported to the CNMV in the 

notice of significant event dated 24 May.

•	 On 23 December 2013, Iberdrola reported the execution of an agreement with the 

Japanese company Toshiba Corporation for the transfer of Iberdrola’s stake in the 

Belgian company NNB Development Company, S.A. representing 50 % of its share 

capital. NBB Development Company, S.A. is the owner of all of the share capital of the 

British company NuGeneration, Ltd., a company carrying out the Moorside project 

for the start-up of a nuclear plant in West Cumbria. The transaction is subject to the 

relevant authorisations and consent, to the extension of the time for exercising the 

option to the site at which the Moorside project is being developed, and to the release 

of guarantees provided by Iberdrola with respect to the project.

Changes in capital structure
In January 2013 the second instalment of the capital increase approved at the General 

Shareholders’ Meeting held on 22 June 2012 was implemented, on occasion of what 

would have been the traditional payment of the interim dividend for financial year 2012.

In addition, the shareholders acting at the General Shareholders’ Meeting of Iberdrola 

held on 22 March 2013 approved a capital increase by means of a scrip issue in order 

to again implement the Iberdrola Flexible Dividend system; the first instalment was 

implemented in July 2013.

At 31 December 2013, the share capital of the Company was 4,679,981,250.00 euros 

represented by 6,239,975,000 shares, each having a nominal value of 0.75 euro, totally 

subscribed and paid up.

Changes in supply chain
There were no significant changes in the Company’s supply chain during the financial year. 

Participation in external initiatives

G4-14 Precautionary principle

The precautionary principle is included in Iberdrola’s Environmental Policy approved 

by its Board of Directors, and its application is reflected by its wager on more 

environmentally efficient production technologies, particularly renewable energy, which 

is more effective in the fight against climate change and less harmful to biodiversity.

The precautionary approach also materialises through the consideration of 

environmental risk within the comprehensive risk management system, the 

prevention and mitigation instruments contemplated therein, and the widespread 

use of environmental impact assessments as a preventive tool in the development of 

infrastructure projects.

The implementation of the Environmental Management System (the core function 

of which is to analyse, prevent, and mitigate risks) is also key in the application of 

the precautionary principle within the organisation. Within the framework of these 

management systems, emergency drills are conducted at facilities, and the causes of 

incidents are analysed in order to prevent any possible future accidents. Another key 

component of these management systems is training, which allows the principles 

underpinning such systems to be disseminated across the organisation.

Iberdrola subscribes to 
or endorses external 
initiatives aligned 
with sustainable 
development and 
encourages its 
affiliated companies to 
adhere to them
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During financial year 2013, a methodology was developed in order to harmonise the 

criteria for identification, assessment, and prioritisation of environmental risks within the 

Renewables Business, and a new pilot project was launched for the Group’s substations. 

This methodology is supported by a computer system that ensures its proper use in the 

various territories in which the Group operates and at the different Group businesses.

G4-15 Externally developed principles or initiatives to which the organisation 
subscribes or which it endorses

Iberdrola subscribes to or endorses external initiatives aligned with sustainable 

development and encourages its affiliated companies to adhere to them. The most 

noteworthy initiatives at the global level are the following:

•	 Iberdrola has committed to the Global Compact since 2002. In Brazil, the affiliated 

companies Coelba, Cosern, and Celpe, as well as the Itapebi and Termopernanbuco 

plants, have also committed to them.

•	 Iberdrola has committed to other initiatives of the Global Compact in connection 

with human rights: Iberdrola’s Statement of Policies relating to Human Rights, and 

the Statement of Iberdrola’s Chairman acknowledging the importance of respect for 

human rights in business activities.

•	 Iberdrola has joined the Global Sustainable Electricity Partnership (founded in 

1992 within the framework of the Earth Summit held in Rio de Janeiro to promote 

sustainable energy development through electricity projects and training programmes 

in various developing countries) as well as the CEO Water Mandate of the United 

Nations to promote sustainable practices in the use of water.

Some companies or businesses of the Group also participate in various initiatives aligned 

with sustainable development:

•	 ScottishPower has engaged in the Ultra Low Carbon Vehicle Demonstrator Glasgow 

TSB/DfT Trial and Office of Low Emissions Vehicles-Plugged-In Places initiatives, both 

promoting the use of electric vehicles.

•	 Iberdrola Renovables has joined in various initiatives such as the Offshore Wind 

Accelerator, the Radar Working Group, and the Technology Innovation Centre, all within 

the area of renewable energy.

•	 In Spain, together with the University of Salamanca, Iberdrola promotes the 

development of methods to measure and financially value the eco-systemic services 

provided by the construction of hydroelectric infrastructure. 

•	 In Mexico, Iberdrola has committed to the national movement to rehabilitate and 

equip food spaces for lodging and assistance centres provided by Desarrollo Integral de 

la Familia (IDF).

Additional information regarding objectives, dates of approval, scope of application, 

and participating stakeholders, as well as on whether or not these commitments were 

voluntary, can be found at the following internet addresses:

  www.unglobalcompact.org

  www.un.org/millenniumgoals/bkgd.shtml

  www.globalelectricity.org

  http://sn.dif.gob.mx/
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G4-16 Principal associations to which the organisation belongs

Iberdrola is a member of numerous organisations related to its activities. In order to 

understand the Company’s commitment thereto, as well its participation in committees, the 

contributions made by the Company, and its strategic involvement in such organisations, the 

reader should refer to the public information or websites of such organisations. The most 

significant organisations are listed in the following table: 

International

world Association Nuclear Operator (wANO) European wind Energy Association (EwEA)

Institute for Nuclear Power Operations (INPO) Global wind Energy Council (GwEC)

Scotland Europa European Ocean Energy Association (EOEA)

International Electrotechnical Commission/European Committee 
for Electrotechnical Standardization (IEC/Cenelec)

International Council on Large Electric Systems (Cigre)

International Conference on Large Power Networks (Cired) Steering Committee - Smart Grids Task Force (DG Energy)

The Union of the Electricity Industry (Euroelectric) European Utilities Telecommunications Association (EUTC)

European Federation of Energy Traders (EFET) Smart Life

Electric Power Research Institute (EPRI)

Spain

Sociedad Nuclear Española Asociación Empresarial Eólica (AEE)

Sociedad Española de Protección Radiológica Asociación de Productores de Energías Renovables (APPA)

Foro de la Industria Nuclear Española Unión Española Fotovoltaica (UNEF)

Asociación Española del Gas Red Española del Pacto Mundial

Asociación Española de Profesionales de Compras, Contratación 
y Aprovisionamiento (Aerce)

Asociación Española para la Calidad (AEC)

Asociación Española de la Industria Eléctrica (UNESA) Círculo de Empresarios

Confederación Española de Organizaciones Empresariales 
(CEOE/CEPYME)

Consejo Superior de Cámaras

Subcomité Técnico de Normalización SC1. (Aenor: AEN/CTN 
207/SC 10)

Club Español de la Energía

United kingdom

Associate Parliamentary Corporate Responsibility Group/ 
Associate Parliamentary Fuel Poverty and Energy Efficiency 
Group

The Scottish Council for Development and Industry

Department for Energy and Climate Change - Energy Company 
Obligation Steering Group

Scotland’s 2020 Climate Group

Energy UK/Energy Efficiency Group/ECO Group Energy & Utility Skills - National Skills Academy for Power

Scottish Fuel Poverty Forum/Scottish Fuel Poverty Forum / ECO 
Sub-Group

Energy Networks Association

The Confederation of British Industry Generators Safety and Integrity Programme

Green Alliance Joint Environment Programme

Ministerial Ev Strategy Group Industrial & Power Association

Scottish Renewables Renewable UK

G9 Offshore wind Energy & Association Ltd
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United States of America

Rochester Business Alliance Maine State Chamber of Commerce

Northeast Gas Association Maine & Company

Business Council of New York State Greater Binghamton Chamber of Commerce

E2Tech Edison Electric Institute

Portland Business Alliance American wind Energy Association (AwEA)

Renewable Northwest Project Independent Energy Producers Association (IEPA)

Solar Energy Industries Association Renewable Energy New England

The wind Coalition Mid-Atlantic Renewable Energy Coalition (PJM States)

American wind wildlife Institute Interwest Energy Alliance

wind on the wires Northwest Energy Coalition

Alliance for Clean Energy-New York Senate President’s Forum

Centre for Energy Efficiency and Renewable Technologies California wind Energy Association

California Foundation on the Environment and the Economy Spain-U.S. Chamber of Commerce

mexico

Empre-Bask México, A.C. Cámara Española de Comercio, A.C.

Club de Industriales, A.C.
Consejo Empresarial Mexicano de Comercio Exterior Inversión y 
Tecnología, A.C.

Confederación Patronal de la República Mexicana (Coparmex) Asociación Mexicana de Energía Eólica

Asociación Mexicana de Energía

Brazil

Associação Brasileira de Distribuidores de Energia Elétrica 
(Abradee)

Associação Brasileira de Energia Eólica (Abeeólica)

Agência Nacional de Energia Elétrica (Aneel) Fundação Nacional da qualidade (FNq)

Associação Brasileira das Relações Empresa Cliente (Abrarec) Associação Brasileira de Comunicação Empresarial (Aberje)

Empresa Amiga da Criança (Abrinq)
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2.1. ORGANISATIONAL PROFILE  

GRI Sector Supplement Indicators

EU1 Installed capacity3  

INSTALLED CAPACITY BY ENERGY SOURCE (Mw)

2013 2012 2011

Hydroelectric 9,867 9,888 9,699

Renewables4 14,247 14,034 13,690

Thermal coal-fuel 3,178 4,330 4,866

Combined cycles 13,073 13,073 13,030

Cogeneration 1,233 1,248 1,337

Nuclear 3,410 3,410 3,410

Total 45,009 45,984 46,032

4Renewable: wind, solar, mini-hydro.

EU2 Energy production3

NET ENERGY OUTPUT BY SOURCE OF ENERGY (Gwh) 
                                                                     2013 2012 2011

Hydroelectric 17,685 11,928 17,753

Renewables4 33,899 31,784 28,721

Thermal coal-fuel 12,590 15,928 12,946

Combined cycles 42,442 42,763 55,162

Cogeneration 6,843 6,331 6,274

Nuclear 22,889 26,025 24,290

Total 136,347 134,758 145,146
4Renewable: wind, solar, mini-hydro.

EU3 Electricity users and producers3

ELECTRICITY USERS (%) 

                                                                     2013 2012 2011

Residential 90.3 90.3 90.3

Industrial 0.9 0.9 0.9

Institutional 0.9 1.0 1.0

Retail 5.8 5.7 5.8

Other 2.1 2.1 2.2

3 A breakdown by geographic area is available in the Information Supplementary to the Sustainability Report 2013, available at  
www.iberdrola.com. 

136,347
nEt EnERgy Output In 

2013 (gwh)
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 5 A breakdown by geographic area is available in the Information Supplementary to the Sustainability Report 2013, available at 
www.iberdrola.com.

USERS wHO ARE PRODUCERS 

                                                                     2013 2012 2011

Number of users that are also producers of 
electricity

41,630 30,375 N/Av.

The Group managed 28 million supply points at the end of financial year 2013. 

EU4 Transmission and distribution lines5

POwER LINES6 (km) 

                                                                     2013 2012 2011

Transmission

Overhead 35,240 34,264 33,835

Underground 1,165 1,529 1,604

Total 36,406 35,793 35,439

distribution

Overhead 829,885 813,008 816,408

Underground 186,248 195,419 152,559

Total 1,016,134 1,008,427 968,968
6 Lengths of lines are calculated by circuit, regardless of the number of circuits for each power line. A double-circuit, 5 km line is 
considered to be 10 km.

Due to the nature of the respective electric systems, the voltage levels used for the 

transmission and distribution of power are not the same in all countries. In Latin America, 

transmission lines are deemed to be those with a nominal voltage equal to or greater than 

69 kV; in the United States of America and in the United Kingdom, transmission lines 

are deemed to be those with a nominal voltage equal to or greater than 132 kV; in Spain, 

transmission lines are deemed to be those with a nominal voltage greater than 220 kV.

EU5 Allocation of CO
2
 emissions allowances or equivalent

Of Iberdrola’s facilities, only the European facilities are subject to trading in emissions 

rights, which does not affect the thermal generation facilities in Mexico, Brazil, or the 

United States of America. 

The European facilities have not received free trading rights since 2013, for which 

reason they must obtain them at auction to offset the emissions produced by the facilities 

in Spain and the United Kingdom. Only the Tarragona Power combined cycle plant, with 

emissions of 271 kt CO2, received an allotment of 27,000 rights. 

Total emissions of the European facilities were 17 million tonnes during the financial 

year, which were covered by purchases on the market and surpluses from prior years.

36,406
kILOmEtRES Of 

ELECtRICIty tRAnSmISSIOn 
LInES In 2013
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3.  MATERIAL ASPECTS 
AND BOUNDARIES

G4-17 Entities included in the organisation’s consolidated financial 
statements and in the boundary of this report 

A. Introduction
Iberdrola, with a presence in almost forty countries, has followed the GRI recommendations in 

defining the boundary of this report, taking into account the entities in which it has control, 

those in which it has significant influence, and the activities that are significant for the Group 

from the economic, environmental, and social standpoint.

For purposes of this report, the following terms have the meanings set forth below:

•	 “Iberdrola” or the “Company”: the Spanish company Iberdrola, S.A., parent company of 

the Iberdrola Group.

•	 “Iberdrola Group” or the “Group”: Iberdrola (as parent company) and the group of 

subsidiaries over which Iberdrola has the power of control or joint control. 

•	 “Affiliated companies” or “Affiliates”: the group of companies in which Iberdrola has a 

percentage interest but not the power to exercise control. Some of these companies, 

identified below, are included in this report because they are deemed to be companies 

over which significant influence is exercised for purposes hereof.

The companies in which Iberdrola owns a direct or indirect equity interest are listed in the 

document Annual Consolidated Financial Statements and Consolidated Management Report 

for the Fiscal Year ended 31 December 2013. 

The Group is subject to industry regulations on the separation of activities, which 

seek to avoid any interference by companies conducting liberalised activities in 

the management of companies carrying out regulated activities, in order to ensure 

transparent, non-discriminatory, and efficient management of the electricity and 

gas systems. As a general rule, such regulations allow for the performance of certain 

activities, such as production and sale (liberalised activities), under the free competition 

system, in comparison with others that, due to their nature, must be carried out as a 

monopoly, including electricity and gas distribution and transmission/transportation 

(regulated activities). Iberdrola has the power to financially supervise the management 

of regulated companies, but may under no circumstances instruct them regarding day-

to-day management. For their part, regulated companies must not share non-public 

commercially sensitive information with liberalised companies when knowledge thereof 

might entail a competitive advantage. On 18 December 2007, the Board of Directors 

of Iberdrola approved the Code for the Separation of Activities of the Companies of the 

Iberdrola Group Carrying out Regulated Activities in Spain, the current restated text of 

which is dated 17 December 2013 and is available at www.iberdrola.com together with the 

annual reports on compliance therewith.

B. Economic and financial information
As regards the economic performance of its companies, the available quantitative 

information corresponds to Iberdrola and its subsidiaries and affiliates, and covers all of 

the Company’s activities. The economic information included in this Sustainability Report 

2013 stems from the document entitled Annual Financial Statements, Management Report, 

and Audit Report for Fiscal Year 2013. 

Iberdrola has 
performed its own 
'Materiality Analysis' 
in order to identify 
specific issues of 
interest relating to the 
Company’s activities
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Aldeadávila 
hydroelectric 
power station

 (Salamanca, Spain).

C. Environmental and social information
The corporate principles and policies adopted and publicised by the Iberdrola Group, as 

well as the corporate strategies, apply to all of the activities of the Group’s subsidiaries 

in all countries in which they do business, without prejudice to the effective decision-

making capacity of regulated companies pursuant to applicable regulations governing the 

separation of activities. This includes information regarding the management approach, 

objectives, and performance presented in this report. 

In the environmental and social dimensions, the quantitative information included in 

the tables and charts of this report corresponds to what is known as the “environmental 

and social boundaries”, taking into account the activities carried out by Iberdrola in those 

countries in which the Company has a more significant presence in terms of sustainability.
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C.1. Environmental and social boundaries of the Iberdrola group 
(Iberdrola and its subsidiaries)
In accordance with the foregoing, these boundaries are as shown in the following tables:

SIGNIFICANT COUNTRIES AND ACTIvITIES FOR THE IBERDROLA GROUP IN TERMS OF SUSTAINABILITY AND 
INCLUDED IN THE 2013 REPORTING BOUNDARY

group 
office

Electricity production
Transmission 

and/or 
distribution 
of electricity 

or gas

Supply of electricity  
and/or gas1

 gas storage

Engineering and 
construction2

Real 
estate

Conventional Renewable3 wholesale 
market

Retail  
market6

Construc-
tion and/or 
operation 

of large 
facilities 

Other 
projects

Spain x x x x LIB LIB5 x x x

UK x x x4 x LIB LIB x x x

USA x x x LIB REG x x x

Brazil x x x REG x

Mexico x x x x

Portugal x x x LIB LIB5 x x

Algeria x x

Germany x LIB

Lithuania x x

France x LIB x

Greece x x4

Poland x LIB x

Hungary x x

Italy x x LIB

Russia x x

venezuela x x

qatar x x

Romania x x x

South 
Africa

x x

Kenya x x

Canada x LIB x

1  Types of sales activities: 
LIB: activities in liberalised markets, independent of distribution activities. 
REG: activities in regulated markets, together with distribution activities. The supply to these markets has not been considered as an activity in the wholesale market.

2  These activities are described in detail at http://www.iberdrolaingenieria.com.
3   Environmental information regarding renewables activities in Brazil and Portugal is not consolidated, because it is not integrated into the corporate systems as of the date of preparation of this report.
4  Renewables activities from the Republic of Ireland are included in the United Kingdom and renewables activities from Cyprus are included in Greece.
5  Electricity and/or gas sales from Portugal are included in Spain. 
6  There are no significant retail sales activities in Germany or France.
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NON-SIGNIFICANT COUNTRIES AND ACTIvITIES FOR THE IBERDROLA GROUP IN TERMS 
OF SUSTAINABILITY, ExCLUDED FROM THE 2013 REPORTING BOUNDARY

group office
Electricity 

production

Electricity or gas 
supply and/or 

gas storage 

Engineering and 
construction

Real estate

Belgium and Bulgaria x

Chile x

Austria, Belgium, The 
Netherlands, 
Czech. Rep., Romania, 
Sweden, and Switzerland

x

Albania, Belgium, Bulgaria, 
Egypt, Germany, Greece, 
Honduras, Hungary, 
Italy, Latvia, Slovakia, 
Switzerland, Tunisia, 
Ukraine, and United Arab 
Emirates

x

Bulgaria and Mexico x

The application of the same procedures and processes as those applied within 

the Group is ensured, thus ensuring the guarantees as to work, basic rights, and 

environmental protection as derive therefrom.

C.2. Environmental and social boundaries of affiliated companies
At its affiliated (investee) companies, the same policies applied within the Group are 

promoted by Iberdrola through the corresponding corporate governance bodies of such 

companies. 

Where applicable, these companies describe their sustainability policies and activities 

in their own public information and on their corporate websites. The affiliated 

companies included in the social and environmental boundaries carry out electricity and 

gas production, distribution, and supply activities, and are the following: 

•	 Nuclear plants in which the Company has an interest (joint property entities that own 

the Trillo/Almaraz and Ascó/Vandellós nuclear plants, and Nuclenor, S.A.).

•	 The most significant activities carried out by the Brazilian group Neoenergia, engaged 

in the generation, distribution, and supply of energy, which activities are conducted 

through Neoenergia, S.A. and its subsidiaries (the distributors Coelba, Cosern, and 

Celpe, and the generation companies Itapebi, Afluente, and Termopernambuco) and 

the cogeneration companies Energyworks Brasil, Ltda. and Capuava Energy, Ltda.

Information regarding the following is also included within the environmental boundary:

•	 The stake in the Spanish combined cycle plant owned by Bahía de Bizkaia Electricidad, S.L.

•	 The stake in the Brazilian hydroelectric plants owned by the Neonergia Group (Bahia 

PCH, Rio PCH, Goiás Sul, Corumbá, Baguari, and Dardanelos). 

Finally, the social boundary includes labour information regarding the Brazilian affiliate 

NC Energía, dedicated to supply activities. As a supplement and to the extent deemed 

relevant, the social information includes significant events concerning other affiliated 

companies.
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D. Information boundaries. Summary
As a summary of the information above, the economic boundary of this report includes 

all of the activities carried out by Iberdrola and by its subsidiaries and affiliates, and the 

environmental and social boundaries include the activities conducted by subsidiaries in 

the countries specified in C.1 and by the affiliates specified in C.2. Any exceptions will be 

specifically mentioned in the indicators to which they refer.

E. Limitations on scope of information
Based on the standards set forth above, Iberdrola believes that this report reflects the 

economic, environmental, and social performance of the Company in a reasonable and 

balanced manner. Existing limitations have a limited influence on aggregate overall 

data, which, in the opinion of Iberdrola, would not affect a reader’s assessment of the 

Company’s performance.

In the future, quantitative information may be included with respect to other activities of 

subsidiaries or affiliates to the extent that such information contributes to an understanding of 

the activities carried out by Iberdrola.

f. Consolidation of information
The environmental and social information has been consolidated by applying the direct 

or indirect percentage interest held by Iberdrola in each company to the figures for such 

company. The table below shows the companies in which there is a difference between 

the percentage equity interest and the percentage consolidation of the information.

EqUITY INTERESTS AND CONSOLIDATION APPLIED

Financial consolidation Consolidation of information  (%)

method
Equity  

interest (%)

Financial, 
environmental and 
social information

Electricity users

Coelba P 42.76 44.19 100

Cosern P 39.95 43.28 100

Celpe P 34.96 39.00 100

Afluente P 42.76 44.19 N/A

P: Proportional consolidation

The Company 
has developed a 
methodology for 
direct dialogue with 
its stakeholders 
based on the AA1000 
standard, through 
consultation and 
response processes

José maría Oriol  
hydro plant in Alcántara
(Cáceres, Spain).
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In addition, the environmental performance data of Iberdrola’s affiliated nuclear power 

plants has been consolidated in accordance with Iberdrola’s percentage interest in each 

one: Vandellós (28 %); Nuclenor (50 %); Almaraz (52.69 %); Trillo (49 %); and Ascó 

(15 %). The environmental and social information of the cogeneration companies that 

are subsidiaries of Iberdrola Cogeneración, in which a 99 % interest is held, has been 

consolidated at 100 %. On the other hand, due to the structure of available information 

systems, social information for the nuclear power plants is consolidated at Iberdrola’s 

percentage interest in the economic interest group (agrupación de interés económico) 

created for this purpose, the percentages being 51.41 % in the case of Trillo/Almaraz and 

14.59 % in the case of Ascó/Vandellós, with the interest in Nuclenor remaining at 50 %.

g. Additional information
Iberdrola holds indirect interests in the following companies located in jurisdictions 

regarded as tax havens under the provisions of Royal Decree 1080/1991 of 5 July:

Registered name nationality Activities

Damhead Creek Finance 
Limited

Cayman Islands

This wholly-owned subsidiary of ScottishPower (DCL) Limited was 
created to finance the Damhead Creek independent power project in 
England, which is currently being wound down.
It has subordinated debt, which finances the operation of the 
company that owns it, ScottishPower (DCL), which involves certain tax 
issues regarding its location, which must be analysed at the time of its 
winding up.

ScottishPower Insurance 
Limited

Isle of Man

This wholly-owned subsidiary of ScottishPower Investments Ltd. 
was created as an insurer of the ScottishPower Group. As of the date 
hereof, this company no longer insures the assets of the Group but 
is maintained with the expectation of potential claims regarding past 
insured activities. As of the date hereof, Iberdrola and ScottishPower 
are studying the most effective formula for winding up, given its role 
as insurer of the activities of the parent company. It will be wound up 
once the analysis is complete.

Rokas Aeoliki Cyprus Limited Republic of Cyprus

This subsidiary, in which Iberdrola holds a 75 % stake through C. Rokas 
S.A., is an operating company that owns a wind farm under operation 
and other projects under development in the Republic of Cyprus. The 
Republic of Cyprus will cease to be considered a tax haven as soon as the 
treaty to avoid double taxation to be signed with Spain enters into force. 
This treaty is at an advanced stage in the parliamentary process prior to its 
approval and entry into force.

The standards previously defined in this section regarding the application of corporate 

principles and policies also apply to the above entities. Operations at these companies 

are carried out pursuant to applicable regulations, and in no event do such companies 

engage in tax evasion, money laundering, or the financing of unlawful activities. The 

same standard applies to other companies of the Group that may operate in other 

countries and which, though not covered by the above-mentioned Royal Decree, may 

be considered as tax havens by certain social organisations using different standards 

in this regard.

As provided in the Regulations of the Board of Directors of Iberdrola, the Board has 

reserved for itself the power to adopt resolutions regarding the creation or acquisition 

of interests in special purpose entities or entities registered in countries or territories 

regarded as tax havens, after a report from the Audit and Risk Supervision Committee.
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G4-18 Process for defining the report content and implementation of the GRI 
principles 
G4-19 Material aspects identified 
G4-20 Aspect boundary within the organisation 
G4-21 Aspect boundary outside the organisation 

Iberdrola has been using GRI’s Sustainability Reporting Guidelines as a model for 

preparing its annual sustainability report since 2003.

According to GRI, these guidelines are the result of a process in which various 

stakeholders throughout the world have participated, with representatives from 

business, unions, civil society, the financial markets, auditors, and specialists from 

various disciplines in the business area, regulators, and governmental bodies from 

various countries.

Iberdrola is, in turn, a multinational company with a presence in countries on various 

continents and with diverse economic and social models, and over the last ten years has 

developed systems and processes to obtain the information needed to meet requests in 

this regard both by GRI, with its recommendations, and by other areas with heightened 

awareness on sustainability issues, such as the Dow Jones Sustainability Index and the 

Carbon Disclosure Project.

Iberdrola therefore believes that the issues identified in the GRI guidelines and in the 

Electric Utilities Sector Supplement are based on the broad participation of corporate 

stakeholders and sufficiently meet the requirements of materiality to be included in its 

sustainability report.

It shall therefore maintain the information on the issues identified in the GRI 

guidelines in 2013, providing continuity to the information from prior financial years. 

These issues are specifically identified in “Annex 1” to this report.

This 2013 report also serves as a pilot project to assess the results obtained and 

the evaluation of its public information by Iberdrola’s stakeholders, which will 

allow for more appropriate decision-making for future sustainability reports of the 

Company and more specific application of the principles established by GRI for 

preparing this type of report.



SuStainability RepoRt 2013 | paRt i. GeneRal StanDaRD DiSCloSuReS

  39

2013 MATERIALITY ANALYSIS  
OF THE IBERDROLA GROUP 

Generalised

most significant material issues
 Electricity generation
 Renewable energy development
 Price risk management
 Climate change strategy
 Business opportunities
 Government relations/public policy/lobbying
 Customer relations management
 Local community impacts and benefits
 Transmission and distribution
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Given that, as mentioned above, this process of identifying key issues was carried out 

by GRI within a broad-spectrum global arena, Iberdrola has also performed its own 

Materiality Analysis in order to identify specific issues of interest relating to the Company’s 

activities, which analysis was performed with the advice of an independent external firm.

 In this analysis, nine issues have been identified as “necessary” based on the levels 

of maturity and significance of the issues involved in its activities, as shown in the 

table below:

Wind farm in 
Castile-and-León

(Spain).
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The various sections of this report where a more specific response is given to these issues 

is indicated in the following table: 

most significant issues Special interest topics Iberdrola’s response

Electricity generation
Energy mix, energy efficiency, thermal efficiency, 
and nuclear energy.

Management Approach: “Demand-side 
Management” and “Decommissioning of Nuclear 
Plants”.
G4-2, G4-EU1, G4-EN5 through G4-EN7.

Renewable energy development
Investment in new energy generation sources. 
Integration within the energy mix. CO

2
 avoided and 

projected Mw of renewable energy.

Management Approach: “Availability and Reliability” 
and “System Efficiency”
G4-14, EU10 and G4-EN6.

Climate change strategy
Emissions reductions; emissions trading; carbon 
capture and storage; carbon footprint, etc.

Specific Management Approach to the 
Environmental Dimension
G4-EC2, G4-EN15 through G4-EN21. 

Business opportunities

Innovation and development; products favouring 
efficiency and energy savings; certified energy 
from renewable sources; development of electric 
vehicles; etc.

Management Approach: “Demand-side 
Management” and “Research and Development”.
G4-EN6.

Price risk management Energy and fossil fuels prices and taxes. Management Approach: “Costs of Supply”

Customer relations management

Management of customer satisfaction and 
improvements in billing systems. Programmes 
for improved access to electricity by vulnerable 
groups.

Management Approaches: “Product and Service 
Labelling”, “Customer Privacy”, “Access” and 
“Provision of Information”.
G4-PR3 and G4-PR5.

Relations with governments and activities with an 
influence on public policies

Constructive and transparent dialogue with local 
and national governments. Need for a stable 
regulatory framework. 

Management Approach: “Public Policy”

Impacts on and benefits for local communities
Social impact of Company’s operations. Dialogue 
with stakeholders on infrastructure development. 
Guarantee of universal access to energy.

Management Approaches: “Local Communities”, 
“Access” and “Iberdrola’s Contribution to the 
Community” 

Transmission and distribution
Reliability of supply systems, energy efficiency, and 
development of smart grids. 

Management Approach: “Research and 
Development”
EU4 and EU12

Together with the global processes to identify and respond to material aspects, 

which Iberdrola strengthens in its public information, the Company has developed a 

methodology for direct dialogue with its stakeholders based on the AA1000 standard, 

through the consultation and response processes described in indicator G4-27.

G4-22 Restatements of information provided in previous reports

It was not deemed necessary to restate information pertaining to previous reports during 

financial year 2013.

However, the information for financial years 2011 and 2012 set forth in this report may 

show some slight changes as compared to the information presented in the reports for 

those financial years, due to the updating of that information.

Within the Human Resources area, during the process of determining the OneHR 

global management model for all of the companies making up the Iberdrola Group, and 

in order to achieve maximum homogeneity in classifying the workforce, there has been a 

change in the categories of the employees. Thus, beginning in 2013, the description of the 

workforce is broken down into the following three levels:

•	 Management team: includes employees responsible for strategic planning and 

high-level management and those who direct persons and processes among various 

companies and geographic areas, with various duties, and that are involved in strategic 

planning, being responsible for operational management.
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•	 Middle managers and skilled technicians: includes employees that manage processes 

of varying complexity and whose duties are related to planning in the medium and 

short term. They are responsible for teams and people. They manage projects of 

varying difficulty and duration, and their work tends to involve coordination with 

other organisations/areas. Also includes persons who supervise the work of others, 

following processes, guidelines, and priorities defined by their immediate superior.

•	 Skilled workers and support personnel: these are employees carrying out work that 

begins and ends on the same day or processes that are completed several times per 

day, following instructions or pre-established procedures. They are not customarily 

responsible for a team. 

This new management model began to be applied during 2013; therefore, in the tables 

of the “Labour Practices and Decent Work” chapter of this report, as well as in the 

Information Supplementary to the Sustainability Report 2013, the information regarding 

the professional categories of the Group’s employees includes the information for 2013 

and does not include information from prior years.

G4-23 Significant changes in the report’s scope or aspect boundaries

During financial year 2013, there were no significant changes in the scope, boundary, or 

measurement methods applied in the report, such that the Group’s main indicators can still be 

compared to those from previous financial years.

Combined cycle plant at 
Arcos de la Frontera 

(Cádiz, Spain).
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4. STAKEHOLDER ENGAGEMENT

G4-24 Stakeholder groups engaged by the organisation

Iberdrola’s strategic approach attaches significance to the Company’s relations with 

the groups that are affected by its activities (stakeholders) from a twofold standpoint: 

from the social responsibility standpoint, by responding to their expectations and 

needs, and from the reputational standpoint, by managing these stakeholders’ 

perception of the Company.

There are many stakeholders within a corporate group such as that of Iberdrola. 

For practical purposes, and in order to provide information about them in a concise 

manner, they have been analysed from the viewpoint of their significance to the 

Company’s activities and have been grouped into eight categories:

  Human resources

  Shareholders and financial community

  Regulatory entities

  Customers

 Suppliers

 Media

 Society

 Environment

In order to properly manage the different issues that can arise with each stakeholder 

group, the various businesses of the Group may identify such subgroups as they deem 

relevant for specific attention thereto.

G4-25 Basis for selection of stakeholders 

The identification and selection of Iberdrola Group stakeholders is carried out 

through processes of internal reflection conducted by the management team, and 

relationships are established with strategic stakeholders with a view to satisfying 

both their expectations and the needs of the Company. The various Reputation and 

CSR Committees within the Group review the significance and relevance of specific 

stakeholders, based on the characteristics of their own activities and on the impact 

that meeting or not meeting their expectations may have on the Company’s results.

G4-26 Approaches to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group 

Iberdrola is implementing the AA1000 Assurance Standard in order to systematically 

and rigorously manage engagement with its stakeholders in accordance with the 

principles of inclusiveness, materiality, and responsiveness established in such 

standard, through a process that is subject to independent external assurance. During 

2013, there was significant work on implementing this standard, which is now fully 

established at the corporate level, within the various geographic areas in which the 

Group operates, and within a significant portion of its businesses.

For this purpose, Iberdrola has consolidated preferred channels of communication 

with these groups in order to identify the most significant matters and to provide a 

reasonable response to their expectations to the extent possible.

These channels have their own characteristics as to format, responsibilities, depth 
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of the relationship, and frequency of use, from the channels that are continuously 

available, such as mailboxes and portals, to those used on an annual or multi-annual 

basis, such as surveys, to other non-periodic channels, all of which, as a whole, help 

make up what the Company considers to be a close relationship with its stakeholders.

Iberdrola’s most significant pathways for dialogue with these groups are 

summarised in the following table: 

Stakeholder
Significant pathways for dialogue and 
communication

Other pathways for dialogue

Human resources
Mixed subcommittees or committees with the 
participation of workers; employee surveys; 
employee suggestion boxes.

Meetings with the chairman; specific meetings; 
internal magazines; intranet.

Shareholders and financial community
Personal contact with investors in fixed-
income securities and equities, contact with 
shareholders, and office of the shareholder.

Periodic bulletins; corporate website; specific 
phone and e-mail service; information microsite 
and specific channel for shareholders on the 
website (OLS); Shareholders’ Club; IPhone, IPad, 
and Android apps for investors.

Regulatory entities
Consultation, formalities, and meetings with 
various EC regulatory bodies, national, regional, 
and local levels.

Relationship through industry organisations and 
direct contact.

Customers

Onsite and remote channels for direct customer 
relations; systems for complaints and claims; 
customer satisfaction surveys at the engineering 
and construction subsidiary.

Relationship channels with consumers’ 
associations, consumer institutions, and 
municipal consumer information offices (OMICs); 
customer sales contacts at the engineering and 
construction subsidiary.

Suppliers
Supplier portal on the corporate website, Supplier 
Service Centre, and supplier satisfaction surveys.

Supplier registration and classification processes; 
conferences with business entities; meetings 
with suppliers; mailbox; supplier improvement 
campaigns.

Media
Press releases; individual and group meetings; 
query mailbox on the website; communication 
channels on social networks.

Multimedia channel on the corporate website.

Society

Direct relationships with national, regional, 
and local government authorities; participation 
in business confederations and chambers of 
commerce; relationships with a large number of 
social organisations.

Projects of collaboration with social organisations; 
direct relations with environmental and social 
groups in the areas of the power plants.

Environment

Environmental forums; specific mailbox on the 
website; climate change website; social networks 
providing environmental information; supplier 
survey; blogs.

Environmental impact assessment processes; 
European Commission consultations and other 
public consultations; collaboration projects; 
various types of meetings and contacts.



44 

G4-27 Key topics and concerns that have been raised through stakeholder 
engagement

The process of managing the pathways for dialogue described in the preceding section 

means that Iberdrola’s different organisations analyse the information received and 

evaluate it, identifying the issues that are focused on by the various stakeholders. 

These issues are analysed by the internal organisations involved, and to the extent 

deemed appropriate lead to a response from the Company that attempts to improve the 

satisfaction of such groups with respect to the issues identified. The most significant 

issues dealt with in 2013 are summarised in the following table:  

Stakeholder main issues raised by each group

Human resources
- Labour conditions generally 
- Health and safety conditions
- Training offered and training practices for employees

Shareholders and 
financial community

- Financial and economic situation of the Company
- Dividends of the Company
- Participation at the General Shareholders’ Meeting

Regulatory entities
- Safety of supply
- Economic aspects of supply
- Environmental sustainability

Customers
- Issues relating to collection and billing process
- Process for handling customer suggestions and complaints
- quality of engineering projects and compliance with deadlines 

Suppliers
- Responsible management of Iberdrola’s procurement
- Knowledge and relationship of Procurement Area with suppliers
- Promote CSR and Reputation issues at the Group level

Media
- Issues relating to electricity regulation
- Strategy and positioning of the Company
- Issues relating to consumption

Society
- Innovation, innovation, and environment issues
- Compliance with and handling of environmental requirements
- Iberdrola’s contribution to the community.

Environment
- Climate change
- Biodiversity
- Energy efficiency

Iberdrola prepares an annual summary of the results obtained through these channels, 

both with respect to the issues raised by each stakeholder group and the type of response 

provided by the Company.

With the methodology described in the preceding sections and the processes for 

identifying the material issues described in sections indicators G4-18 through G4-21 of 

this report, the Iberdrola Group has a complete stakeholder management system, which 

allows it to respond both directly through the channels of dialogue described above, as 

well as through various public information formats, of which this report is an example.
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5. REPORT PROFILE

G4-28 Reporting period

2013.

G4-29 Date of previous report 

2012.

G4-30 Reporting cycle

Annual.

G4-31 Contact point for questions regarding the report 

General questions regarding this report may be addressed to Iberdrola’s Communication 

Division at C/ Tomás Redondo, 1 — 28033 Madrid – Spain, or via comunicacion@Iberdrola.es.

Specific questions relating to the environment may be addressed to Iberdrola’s 

Innovation, Quality, and Environment Division at C/ Tomás Redondo, 1 — 28033 Madrid – 

Spain, or via medioambiente@Iberdrola.es.

The addresses and telephone numbers of the various Iberdrola centres worldwide can 

be found under “Contact” at www.iberdrola.com. 

GRI Content Index 

G4-32 GRI Index with respect to the ‘in accordance’ option chosen

This report has been prepared in accordance with the GRI core option. Due to its length, 

the GRI content index is in “Annex 1” to this Report.

G4-33 External assurance for the report  

Iberdrola subjects its annual information, including the annual accounts and management 

reports (both individual and consolidated with those of its subsidiaries), to external 

independent assurance by Ernst & Young, and likewise has the sustainability report 

verified by KPMG. “Annex 3” hereto includes the external independent assurance report 

on this document.
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6. GOvERNANCE

Structure and composition of governance

G4-34 Governance structure 

BOARD OF DIRECTORS

Position director Status
date of Last 

Appointment
Ending date

Chairman Mr José Ignacio Sánchez Galán Executive 26-03-2010 26-03-2015

Director Mr Julio de Miguel Aynat Independent 26-03-2010 26-03-2015

Director Mr Sebastián Battaner Arias Independent 26-03-2010 26-03-2015

Director Mr xabier de Irala Estévez Proprietary1 22-06-2012 22-06-2016

Director Mr Íñigo víctor de Oriol Ibarra Independent 22-06-2012 22-06-2016

Director Ms Inés Macho Stadler Independent2 22-06-2012 22-06-2016

Director Mr Braulio Medel Cámara Independent 22-06-2012 22-06-2016

Director Ms Samantha Barber Independent 22-06-2012 22-06-2016

Director Ms María Helena Antolín Raybaud Independent 26-03-2010 26-03-2015

Director Mr Santiago Martínez Lage Independent 26-03-2010 26-03-2015

Chief operating officer
Mr José Luis San Pedro 
Guerenabarrena

Executive 22-06-2012 26-03-2015

Director Mr Ángel Jesús Acebes Paniagua Independent 22-06-2012 26-03-2015

Director Mr Manuel Lagares Gómez-Abascal Proprietary3 22-03-2013 22-03-2017

Director Ms Georgina Yamilet Kessel Martínez Independent 23-04-2013 2014 AGM

Secretary (non-member): Mr Julián Martínez-Simancas Sánchez.
Counsel (non-member): Mr Rafael Mateu de Ros Cerezo.

1Mr xabier de Irala Estévez was appointed at the proposal of Bilbao Bizkaia Kutxa (BBK) (now Kutxabank, S.A.).
2Ms Inés Macho Stadler is the lead independent director (consejera independiente especialmente facultada).
3Mr Manuel Lagares Gómez-Abascal was appointed at the proposal of Banco Financiero y de Ahorros, S.A.

Executive Committee
The Executive Committee has all the powers inherent to the Board of Directors, except for 

those powers that may not be delegated pursuant to legal or By-law restrictions.

The core activities of this Committee consist of submitting proposals and reports to the 

Board of Directors regarding all those strategic decisions, investments, and divestitures 

that are significant for the Company or its Group, assessing their alignment with the 

budget and the strategic plans of the Company, and analysing and monitoring business 

risks, taking into consideration the environmental and social aspects thereof. 

ExECUTIvE COMMITTEE

Position director Status

Chair Mr José Ignacio Sánchez Galán Executive

Member Mr xabier de Irala Estévez Proprietary

Member Ms Inés Macho Stadler Independent

Member Mr José Luis San Pedro Guerenabarrena Executive

Member Mr Ángel Jesús Acebes Paniagua Independent

Secretary (non-member): Mr Julián Martínez-Simancas Sánchez.
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Audit and Risk Supervision Committee
This is a permanent internal informational and consultative body within the Board 

of Directors, without executive powers, with informational, advisory, and proposal-

making powers in connection with the selection, appointment, re-election, removal, and 

remuneration of the Company’s directors and senior officers upon the terms established 

in its regulations, available at www.iberdrola.com.

AUDIT AND RISK SUPERvISION COMMITTEE

Position director Status

Chair Mr Julio de Miguel Aynat Independent

Member Mr Sebastián Battaner Arias Independent

Member Ms Georgina Yamilet Kessel Martínez Independent

Secretary (non-member): Mr Rafael Sebastián Quetglas.

Appointments and Remuneration Committee
This is a permanent internal informational and consultative body within the Board 

of Directors, without executive powers, with informational, advisory, and proposal-

making powers in connection with the selection, appointment, re-election, removal, and 

remuneration of the Company’s directors and senior officers upon the terms established 

in its regulations, available at www.iberdrola.com.

APPOINTMENTS AND REMUNERATION COMMITTEE

Position director Status

Chair Ms Inés Macho Stadler Independent

Member Mr Iñigo víctor de Oriol Ibarra Independent

Member Mr Santiago Martínez Lage Independent

Secretary (non-member): Mr Rafael Mateu de Ros Cerezo.

Corporate Social Responsibility Committee
This is a permanent informational and consultative body created by the Board of Directors, 

without executive duties, with powers in the areas of revision and update of the Corporate 

Governance System and supervision of the corporate social responsibility, sustainability, 

and reputation policy, upon the terms established in its regulations, available at  

www.iberdrola.com. 

CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Position director Status

Chair Ms Samantha Barber Independent

Member Mr Braulio Medel Cámara Independent

Member Ms María Helena Antolín Raybaud Independent

Secretary (non-member): Mr Manuel María Zorrilla Suárez.

The Iberdrola 
chairman and chief 

executive officer 
holds a meeting 

with staff across the 
world, who can ask 

questions and/or 
make suggestions and 

receive responses in 
real time
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G4-35 Delegation of authority from highest governance body to senior 
executives and other employees

The Executive Committee and the chairman & chief executive officer have all the powers 

of the Board of Directors, except for those powers that may not be delegated pursuant to 

legal or By-law restrictions. In addition, the Board of Directors has a chief operating officer 

(consejero-director general) as well as a structure of executives and authorised employees 

to implement its strategy and basic management guidelines, with powers provided under 

two operating principles: one, the principle of joint action, which governs all powers 

that are of a decision-making or organisational nature, and the other, the principle of 

severability, which governs the exercise of powers of mere representation.

G4-36 Executive-level positions with responsibility for economic, social and 
environmental topics

The Company’s organisation has divisions with responsibilities in the economic area: 

the Administration and Control Division, and the Economic and Financial Division. 

In addition, responsibilities for social and environmental matters are assigned to the 

Corporate Resources Division.

This heads of these three divisions form part of the Operating Committee, which 

is chaired by the chairman & chief executive officer, thus assuring that information 

is provided directly to the Board of Directors. Apart from the foregoing, the highest-

level persons responsible for these three divisions appear before the Board of 

Directors when it so requests.

G4-37 Consultation processes between stakeholder groups and the Board of 
Directors
As provided by article 3 of the General Corporate Governance Policy, in order to encourage 

the informed and responsible participation of the shareholders at the General Shareholders’ 

Meeting, the shareholders are provided access to a Shareholder’s Guide, a document that 

standardises, further develops, adapts, and makes more specific the provisions of the 

Company’s Corporate Governance System concerning the exercise of shareholders’ rights in 

connection with the holding of the General Shareholders’ Meeting, as well as a system for 

voting and granting proxies by mail and electronically.

In addition, as provided by applicable law, an Electronic Shareholders’ Forum is made 

available on the corporate website at the time of the call to the General Shareholders’ Meeting. 

Iberdrola also asks a specialised external firm to review the procedures followed with 

respect to the holding of the General Shareholders’ Meeting, including the processing of 

absentee votes and of proxy-voting and the counting of votes on proposed resolutions, 

in order to safeguard shareholders’ rights and guarantee transparency. The firm Deloitte 

Advisory, S.L. was in charge of this review at the 2013 General Shareholders’ Meeting.

As from the date of publication of the call to the General Shareholders’ Meeting, such 

information as is deemed necessary for the informed attendance of the shareholders at the 

meeting is made available to them at www.iberdrola.com, both in Spanish and in English.

From the date of publication of the call to the General Shareholders’ Meeting through 

and including the seventh day prior to the date set for the meeting to be held on first call, 

the shareholders may request in writing the information or clarifications that they deem are 

required, or ask the written questions they deem relevant, regarding the matters contained 

in the agenda for the meeting. In addition, upon the same prior notice and in the same 

manner, the shareholders may request information or clarifications or ask written questions 

regarding the information accessible to the public that has been provided by the Company 

to the National Securities Market Commission since the holding of the last General 

Shareholders’ Meeting, as well as the auditor’s reports on the annual financial statements 

Iberdrola provides 
its employees with 
an Ethics Mailbox to 
communicate conduct 
that may entail a 
violation of the 'Code 
of Ethics'
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and individual management reports of the Company and those consolidated with its 

subsidiaries as of the last financial year-end. 

The Company also has three specific channels of communication for providing 

information to shareholders and investors (article 9 of the General Corporate Governance 

Policy):

a)  The Shareholders’ Office (Oficina del Accionista). From the call to the General 

Shareholders’ Meeting through the end thereof, the shareholders can rely on the 

support of the Shareholders’ Office, which has a specific site for such purpose at 

the premises of the meeting in order to resolve any issues that the attendees may 

raise prior to the commencement of the meeting, as well as to serve and provide 

information to the shareholders who wish to use the floor.

Furthermore, the Shareholders’ Office is in contact with those shareholders who 

have voluntarily entered their names in its database, and provides a specific service to 

minority shareholders for the organisation of presentations and events prior to the 

General Shareholders’ Meeting.

b)  The Shareholders’ Club (Club del Accionista). This is an open and permanent 

communication channel of the Company with the financial community and 

shareholders who voluntarily join such Club and are interested in monitoring the 

evolution of the Company on an ongoing basis.

c)  The Investor Relations Office (Oficina de Relaciones con Inversores). This responds on a 

regular and personalised basis to the questions of analysts and institutional and qualified 

investors in equities, fixed-income securities, and socially responsible investments.

These communication channels, their functions and scope of application, and the means 

of contact are further developed in the Policy regarding the Provision of Information to and 

Relations with Shareholders and the Markets.

The corporate website has activated an interactive system (OLS — On Line Shareholders) 

that allows shareholders (who may access the system with their user name and password) 

to ask questions either publicly or confidentially, access frequently asked questions 

regarding various issues, and, with respect to the General Shareholders’ Meeting, solicit 

information or clarifications or ask questions regarding the items on the agenda, as well as 

to watch the live proceedings.

Moreover, various channels and tools are available to Iberdrola’s employees in order for 

them to contact and communicate with Company corporate governance bodies. These include 

the meetings that Iberdrola’s chairman & ceo holds with employees throughout the world, 

whether face-to-face or via the internet, at which all employees are able to ask their questions 

and/or make suggestions, and to which an immediate response is provided. Additionally, the 

employees hold meetings with their superiors in order to address all kinds of matters relating 

to the Iberdrola Group.

As a supplement to the foregoing, there is a direct channel by which the workers’ 

representatives, through the committees specified in the collective bargaining agreements, 

can bring their petitions, suggestions, and needs to the attention of the managing bodies in 

connection with various issues relating to the Group’s labour relations.

In line with the recommendations set out in the Unified Good Governance Code and with 

leading international best practices, Iberdrola provides its employees a channel to the 

Audit and Risk Supervision Committee allowing for the confidential reporting of possible 

irregular conduct in the financial and accounting areas that might that be significant, as 

well as an Employee Ethics Mailbox (Buzón ético) to communicate conduct that may entail 

a violation of the Code of Ethics.

The Board of Directors has a Corporate Social Responsibility Committee, the composition 

and duties of which are described in section G4-34. Its powers include the power to “Review 

and analyse the expectations of stakeholders and ensure that they are taken into account in 

formulating Social Responsibility Policies”.
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This Committee has various tools to carry out its duties to review, analyse, and advise on 

this issue, including: the power to access any information or documents of the Company 

relating to this matter; and the power to access the cooperation or advice of outside 

professionals.

In addition, article 27 of the Regulations of the Board of Directors expressly gives it the power 

to require the attendance at its meetings of any director, administrator, executive or employee 

of the Group, of any member of the boards of directors of the affiliated (investee) companies 

who have been appointed at the proposal of the Company, and of any director, officer or 

employee of Fundación Iberdrola, provided that there is no legal impediment thereto, making 

the request through appropriate channels. 

This article also gives the Corporate Social Responsibility Committee the power to obtain, at 

the Company’s expense, the collaboration or advice of outside professionals, who must address 

their reports directly to the chair of the committee.

The Integrated Activities Report of the Committees of the Board of Directors 2013, available at 

www.iberdrola.com, identifies the reports prepared by this committee and the appearances 

requested thereby during the financial year: 

 

•	  through internal appearances, the committee reviews the relations of the various 

organisations with their stakeholders through the implementation of the AA1000 

standard described in indicator G4-26 of this report.

•	 through external appearances, the committee has the opportunity to understand 

the viewpoints of outside organisations and experts with respect to the Company’s 

economic, environmental, social, and corporate governance performance.

G4-38 Composition of the highest governance body

As stated in section G4-34, the Board of Directors has fourteen members, two of whom 

are executive, two proprietary, and the other ten independent. Within this last category, 

four are women, one of whom, Ms Inés Macho Stadler, is lead independent director and 

chair of the Appointments and Remuneration Committee. Another director, Ms Samantha 

Barber, is chair of the Corporate Social Responsibility Committee.

Belfast Harbour 
(Northern Ireland, 
United Kingdom). 
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This section also breaks down the composition of the consultative committees of the 

Board of Directors: the Audit and Risk Supervision Committee, the Appointments and 

Remuneration Committee, and the Corporate Social Responsibility Committee.

G4-39 State whether the chair of the highest governance body is also an 
executive officer and the reasons for this arrangement

The chairman of the Board of Directors is also the chief executive of Iberdrola. He has been 

delegated with all the powers of the Board of Directors, except for those powers that may 

not be delegated pursuant to legal or By-law restrictions. In addition, on 24 April 2012, the 

Board of Directors of the Company approved the appointment of a chief operating officer.

Iberdrola has a decentralised management model as provided in section 19 of the 

General Corporate Governance Policy (available at www.iberdrola.com).

At Iberdrola, the chairman of the Board of Directors has executive status, which 

circumstance is specifically assessed by the Appointments and Remuneration Committee 

and by the Board of Directors when evaluating his performance. While not a sine qua 

non requirement, this is of unquestionable benefit to the Company, as has been amply 

demonstrated by the performance of the Iberdrola Group and its achievements in recent 

years, and as shown in the annual assessment of the chairman’s performance of his duties 

by an independent external firm since 2010.

On 24 April 2012 the Board of Directors appointed a chief operating officer (consejero-

director general), to whom the chief executive of each country subholding company and of 

each business subholding company reports. The chief operating officer reports in turn to 

the Board of Directors on the performance of the various businesses.

Notwithstanding the foregoing, the Company has implemented a number of measures 

to mitigate the risks of accumulation of powers, as described in section C.1.22 of the 

Annual Corporate Governance Report 2013. 

Article 21 of the Regulations of the Board of Directors, establishes the position of lead 

independent director, with the following powers: to ask the chairman to call a meeting 

of the Board of Directors whenever the lead independent director deems it appropriate; 

to request the inclusion of matters on the agenda for Board of Directors’ meetings; to 

coordinate and voice the concerns of external directors, for which purpose the lead 

independent director may hold informal meetings with them; and to direct the evaluation 

of the chairman of the Board of Directors.

In this regard, on 22 September 2009, at the proposal of the Appointments and 

Remuneration Committee, the Board of Directors resolved to appoint Ms Inés Macho 

Stadler as lead independent director. Ms Inés Macho Stadler is also a member of the 

Executive Committee.

G4-40 Selection and nomination of the members of the highest 
governance body 

The appointment, re-election, and separation of directors is the purview of the 

shareholders at the General Shareholders’ Meeting.

Vacancies that occur may be filled by the Board of Directors on an interim basis until 

the next General Shareholders’ Meeting, whereat the shareholders shall confirm the 

appointments or elect the persons who should replace directors who are not ratified, or 

it shall withdraw the vacant positions.

The Appointments and Remuneration Committee advises the Board of Directors 

regarding the most appropriate configuration thereof and of its committees as regards 

size and balance among the various classes of directors existing at any time. For such 

purpose, the Committee will review the structure of the Board of Directors and of its 

committees on a regular basis, particularly when vacancies occur within such bodies.The 
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following may not be appointed as directors or individuals representing a corporate director: 

a)  Domestic or foreign companies competing with the Company in the energy industry 

or other industries, or the directors or senior officers thereof, or such persons, if any, 

as are proposed by them in their capacity as shareholders.

b)  Individuals or legal entities serving as directors at more than three companies with 

shares trading on domestic or foreign stock exchanges.

c)  Persons who, during the two years prior to their appointment, have occupied high-

level positions in the government that are incompatible with the simultaneous 

performance of the duties of a director of a listed company under national or 

autonomous community legislation, or positions of responsibility with entities 

regulating the energy industry, the securities markets, or other industries in which 

the Company or the Group operates.

d)  Individuals or legal entities that are under any other circumstance of incompatibility 

or prohibition governed by provisions of a general nature, including those that have 

interests in any way opposed to those of the Company or the Group.

In any event, the Board of Directors, and the Appointments and Remuneration 

Committee within the scope of its powers, shall endeavour to ensure that the 

candidates submitted to the shareholders at a General Shareholders’ Meeting for 

appointment or re-election as directors, as well as the directors appointed directly 

to fill vacancies in the exercise of the power of the Board of Directors to make 

interim appointments, are respectable and qualified persons, widely recognised for 

their expertise, competence, experience, qualifications, training, availability, and 

commitment to their duties, while at the same time endeavouring to ensure gender 

diversity in the composition of the Board of Directors. 

When the Board of Directors deviates from the proposals and reports of the 

Appointments and Remuneration Committee, it shall give reasons for so acting and shall 

record such reasons in the minutes.

G4-41 Processes for avoiding conflicts of interest within the highest 
governance body

Articles 13 and 16 of the Regulations of the Board of Directors provide that having interests 

in any way opposed to those of the Company constitutes a ground of incompatibility for 

appointment as director and, if applicable, triggers the director’s obligation to resign. In 

addition, articles 12 and 16 of such Regulations provide that competence to hold office 

is a requirement to be appointed as director of the Company, and expressly prescribe 

that directors must resign when their continuance in office may, due to their lack of 

competence, jeopardise, directly, indirectly, or through their related persons, the faithful 

and diligent performance of their duties in furtherance of the corporate interest, which 

is understood as the common interest of all shareholders of an independent company, 

oriented towards the accomplishment of its object, in accordance with the provisions of 

applicable law and the Corporate Governance System of Iberdrola. The Board of Directors 

may request a director subject to any circumstance of incompatibility to resign from office 

and, if applicable, may propose the director’s removal from office to the shareholders at a 

General Shareholders’ Meeting. 

For such purposes, article 37 of the aforementioned Regulations provides that it shall 

be deemed that a director lacks or, if applicable, has ceased to possess, the competence 

required to hold office when there is a structural and permanent situation of conflict 

between the director (or a person related thereto or, in the case of a proprietary 

director, between the shareholder or shareholders that proposed or made the director’s 

appointment, or persons directly or indirectly related thereto) and the Company or the 

companies forming part of the Group.

The corporate and 
governance structure 
of the Group operates 
jointly with the 
Group’s business 
model, focused 
on maximising 
operational efficiency 
and assuring the 
dissemination, 
implementation and 
monitoring of the 
general strategy
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Independently of the foregoing, article 37 of the Regulations of the Board of Directors 

also regulates the specific conflict of interest situations that might affect the directors 

and persons related thereto that involve a direct or indirect conflict of their personal 

interest or that of their related person with that of the Company or the companies 

within its Group. As provided in such article, the directors must give notice of conflicts 

of interest in which they are involved and must abstain during the deliberations and 

voting on the matter in question. Section D.6 of the Annual Corporate Governance 

Report 2013 describes the mechanisms used to detect, determine, and resolve  

potential conflicts of interest between Iberdrola and its directors, officers, and 

significant shareholders.

For its part, the first section of article 41 of the Regulations of the Board of Directors 

provides that “any transaction by the Company or the companies forming part of its 

Group with directors, with shareholders that own a shareholding interest that is equal 

to or greater than that legally regarded as significant at any time or that have proposed 

the appointment of any of the directors of the Company, or with the respective related 

persons, shall be subject to the approval of the Board of Directors, or in urgent cases, 

of the Executive Committee, following a favourable report from the Appointments and 

Remuneration Committee. In the event that authorisation has been granted by the 

Executive Committee due to the urgency of the matter, the Executive Committee shall 

give notice thereof to the Board of Directors at the next meeting thereof.”

In addition, the second section of such article provides that “The Board of Directors, 

through the Appointments and Remuneration Committee, shall ensure that transactions 

between the Company or the companies forming part of its Group and the directors, the 

shareholders mentioned in the preceding section, or the respective related persons are 

carried out under arm’s length conditions and with due observance of the principle of 

equal treatment of shareholders in the same situation.”

Highest governance body’s role in implementing the vision, values 
and strategy

G4-42 Highest governance body’s and senior executives’ roles in the 
development, approval and updating of the organisation’s vision, mission, 
values, strategies, policies and goals

The corporate and governance structure of the Company and of the Group, which form an 

essential part of the Company’s Corporate Governance System, is defined on the grounds 

described below, which duly differentiate between the duties of day-to-day administration and 

effective management, on the one hand, and those of supervision and control, on the other:

a)  Attribution to the Board of Directors of the Company of the duties relating to 

establishing the Group's policies and strategies and the basic guidelines for 

the management thereof, as well as general supervision of the development of 

such policies, strategies, and guidelines, and of decisions on matters of strategic 

importance at the Group level.

b)  Assumption by the chairman of the Board of Directors & chief executive officer, 

with the technical support of the Operating Committee, by the chief operating 

officer, and by the rest of the management team of the duty of organisation 

and strategic coordination within the Group through the dissemination, 

implementation, and monitoring of the general strategy and basic management 

guidelines established by the Board of Directors.

c)  The function of organisation and strategic coordination will also be articulated 

through country subholding companies in those countries where the Board of 

Directors of the Company so decides. Such entities group together equity stakes 
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in the business subholding companies carrying out their activities within the 

various countries in which the Group operates, and centralise the provision of 

services common to such companies, always in accordance with the provisions 

of applicable law and especially the legal provisions regarding the separation of 

regulated activities. Country subholding companies have boards of directors that 

include independent directors and their own audit committees, internal audit 

areas, and compliance units or divisions.

Country subholding companies are responsible for disseminating, implementing, 

and ensuring compliance with the policies, strategies, and general guidelines 

of the Group in each of the countries in which it operates, taking into account 

the characteristics and unique aspects of such countries. In this regard, country 

subholding companies facilitate the coordination of the companies in which they 

hold interests, while observing the laws and regulations concerning the separation of 

regulated activities.

d)  Assumption of decentralised executive responsibilities by the business 

subholding companies of the Group. Such companies are in charge of the day-to-

day and effective management of each business, as well as of day-to-day control. 

Business subholding companies are organised through their respective boards of 

directors, which include independent directors, where appropriate, and their own 

management bodies; they may also have their own audit committees, internal 

audit areas, and compliance units or divisions.

This corporate and governance structure of the Group operates jointly with the Group’s 

business model, which entails a global integration of the businesses and is focused 

on maximising the operational efficiency of the various business units and assures 

the dissemination, implementation, and monitoring of the general strategy and basic 

management guidelines for each of the businesses, mainly through the exchange of best 

practices among the various companies of the Group and without reducing the decision-

making autonomy of each of them.

The Operating Committee is an internal committee of the Company within the Group’s 

corporate and governance structure, which provides a level of technical, information, 

and management support for the definition, supervision, organisation, and monitoring 

of general management guidelines as well as for the strategic planning of the businesses 

managed by the Group’s business subholding companies, in accordance with the Group’s 

business model.

The organisational model is structured into the decentralised business units and the 

centralised corporate governance and control functions described below, which can be 

viewed at www.iberdrola.com:

ORGANISATIONAL STRUCTURE

Position director

Chairman & CEO Mr José Ignacio Sánchez Galán

General Secretary and Secretary of the Board of 
Directors 

Mr Julián Martínez-Simancas Sánchez.

Chief Financial Officer Mr José Sainz Armada

Corporate Resources Mr Fernando Becker Zuazua

Administration and Control Mr Juan Carlos Rebollo Liceaga

Business Development Mr Pedro Azagra Blázquez

Business CEO Mr José Luis San Pedro Guerenabarrena1

Internal Audit Mr Luis Javier Aranaz Zuza2

1Member of the Board of Directors, as well as chief operating officer and member of the Executive Committee.
2 Reports to the Audit and Risk Supervision Committee.
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The model is articulated through the establishment of the respective flows of information, 

decision-making, and responsibility within the Iberdrola Group.

Powers of the highest governance body and evaluation of its 
performance

G4-43 Highest governance body’s knowledge of economic, environmental 
and social topics

Section 13 of the General Corporate Governance Policy provides that “the Company has a 

programme to provide directors with information and updates in response to the need 

for professionalisation, diversification, and qualification of the Board of Directors. 

Furthermore, in order to improve their knowledge of the Group, presentations 

are made to the directors in connection with the business of the Group. In addition, 

at each meeting of the Board of Directors, a specific portion of the meeting may be 

devoted to a presentation on legal or economic matters of significance to the Group.

The directors have access to a specific application, the directors’ website, which 

facilitates the performance of their duties and the exercise of their right to receive 

information. Such information as is deemed appropriate for the preparation of 

meetings of the Board of Directors and the committees thereof in accordance with 

the agenda set forth in the respective calls, as well as materials relating to the 

director training programmes and the presentations made to the Board of Directors, 

shall be posted on such website.

In addition, the minutes of meetings of the Board of Directors and of the 

committees thereof, once duly approved, or an abstract or summary thereof, shall 

be posted on the directors’ website, as well as such information as the Board of 

Directors may decide to include therein”.

For its part, article 28.4 of the Regulations of the Board of Directors, in further 

development of article 39.2 of the By-laws, provides that any information deemed 

necessary shall be sent or made available through the directors’ website together with the 

call to meetings of the Board of Directors, which shall always include the agenda for the 

meeting unless the requirement may be dispensed with upon duly justified grounds. 

In addition, article 34.2.a) of the Regulations of the Board of Directors provides that a 

director is specifically required to "properly prepare the meetings of the Board of Directors 

and, if applicable, the meetings of the Executive Committee or of the committees of which 

the director is a member, for which purposes the director must diligently become apprised 

of the running of the Company and the matters to be discussed at such meetings”.

In order to facilitate the directors’ discharge of their duties, the following 

initiatives have been implemented: 

•	 The approval by the Board of Directors of the Directors’ Code of Ethics of Iberdrola, 

which provides the directors with an overall view of the rights and duties inherent in 

their position and is continuously updated.

•	 The directors’ website, on which the call to and the documents for preparation of each 

meeting of the Board of Directors are published.

•	 The development of an information programme for the directors of Iberdrola pursuant 

to article 12.4 of the Regulations of the Board of Directors, which seeks to achieve 

the ongoing update of directors and consists of presentations, informational notes, 

and posts that are included in the directors’ website regarding matters of interest to 

the directors of the Company, issues of general interest, and specific information on 

corporate governance and corporate social responsibility.

•	 The holding of informational meetings led by officers and employees of the Group, 

at which information is provided regarding activities related to the various business 
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and corporate areas of the Company, as well as training presentations delivered by 

well-known professionals from outside the Company, at which the directors receive 

information on matters of topical interest.

G4-44 Highest governance body’s performance 

The Regulations of the Board of Directors provide that the Board shall annually evaluate: 

its operation and the quality of its work; the performance of duties by the chairman of 

the Board of Directors and by the chief executive officer, based on the report submitted 

thereto by the Appointments and Remuneration Committee; and the operation of its 

committees, in view of the report submitted thereto by such committees. For such 

purpose, the chairman of the Board of Directors shall organise and coordinate the 

aforementioned evaluation process with the chair of each committee.

The Company has drawn on the cooperation of PricewaterhouseCoopers Asesores de 

Negocio, S.L. to perform the evaluation of financial year 2013. The evaluation process is 

structured in two phases: a first phase during which information is obtained from the 

directors; and a second phase during which such information is analysed and conclusions are 

drawn, in order to identify potential areas for improvement and implement specific measures 

that may help to further improve Iberdrola’s Corporate Governance System.

The Board of Directors completed this evaluation process for financial year 2013 through the 

adoption of the corresponding resolution at its meeting of 18 February 2014.

ScottishPower pylon
(United Kingdom).
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Highest governance body’s role in risk management

G4-45 Procedures of the highest governance body to supervise the 
identification and management of economic, environmental and social 
performance, and role in the implementation of due diligence processes and 
stakeholder consultations

The Board of Directors of Iberdrola is structured as described in section G4-34 of this 

report, with monitoring duties being carried out by the consultative committees thereof 

that supervise the economic, social, and environmental performance of the Company. 

Such duties include both the supervision of the risks and opportunities associated with 

the Group’s activities and compliance with international principles, codes, and standards 

applicable to high-responsibility tasks. The Board of Directors and its consultative 

committees perform periodic evaluations of the aforementioned aspects of performance, 

drawing for such purpose on external information of interest thereto, with the assistance 

of external independent advisers, and on information provided to them by the rest of the 

organisation itself, primarily through periodic appearances of the Group’s executives at 

committee meetings.

The Audit and Risk Supervision Committee, the Appointments and Remuneration 

Committee, and the Corporate Social Responsibility Committee have prepared an 

Integrated Activities Report for financial year 2013, available at www.iberdrola.com. 

G4-46 Highest governance body’s role in reviewing the effectiveness of the 
management of economic, environmental and social risks, and opportunities
G4-47 Frequency of the highest governance body’s review of economic, 
environmental and social impacts, risks and opportunities 

These roles are described in Section E — “Risk Control and Management Systems” of the 

Corporate Governance Report 2013, and risks are reviewed at least quarterly.

Highest governance body’s role in preparing the Sustainability Report

G4-48 Highest body that reviews and approves the report

The Board of Directors of Iberdrola is the body responsible for reviewing the Sustainability 

Report 2013, which was approved by the Board of Directors on 18 February 2014, the date 

of preparation of the Company’s annual accounts. 

The highest-level 
executives in charge of 

the various business 
and corporate 

divisions are on the 
Operating Committee
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Highest governance body’s role in evaluating economic, 
environmental and social performance

G4-49 Process for communicating critical concerns to the highest 
governance body 
G4-50 Critical concerns communicated to the highest governance body

The highest-level persons in charge of the various business divisions and corporate 

divisions have a presence on the Operating Committee referred to in section G4-42 of 

this report. It is chaired by the chairman & chief executive officer, who reports in turn 

to the Board of Directors. The chief operating officer also forms part of the Operating 

Committee.

The critical concerns reported to and considered by the Board of Directors are 

principally:

•	Composition of the Compliance Unit.

•	Update of the corporate policies.

•	Appointment of directors at companies of the Group.

•	Periodic public financial information.

•	Preparation of annual financial statements.

•	Proposed allocation of results.

•	Convocation of the General Shareholders’ Meeting

•	Setting of targets and their link to variable remuneration.

•	Financial transactions (debt and equity).

•	Update of internal regulations.

•	Interim appointment of directors.

•	 External evaluation of the operation of the Board of Directors and of the committees 

thereof.

•	Corporate reorganisation of the Group in the United States of America.

•	Creation of special purpose companies.

•	Significant investments, contracting, and divestments.

Remuneration and incentives

G4-51 Remuneration policies for the highest governance body and senior 
executives, as well as the relationship to economic, environmental and social 
performance

The Annual Director Remuneration Report 2012 contains an explanation of the 

Director Remuneration Policy and individually describes the remuneration received 

by each director. The current version of the Director Remuneration Policy approved 

by Iberdrola is available at www.iberdrola.com. This policy implements, among other 

things, the structure for the remuneration of the directors for their activities as 

such and the structure of the executive directors’ remuneration for the performance 

of their executive duties, based on a series of parameters that are in line with the 

standard remuneration for companies in the industry. This report was submitted to a 

consultative vote of the shareholders at the General Shareholders’ Meeting held on 22 

March 2013, and was approved with only 1.45 % of the shares represented in person 

and by proxy voting against.

The Director Remuneration Policy and the Senior Officer Remuneration Policy seek 

to comply with the good governance recommendations generally recognised in the 

international markets on remuneration issues. In particular, the remuneration policy for 

the executive directors and the senior officers includes a significant variable component 
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linked mainly to the performance of the Company with respect to certain specific and 

pre-established economic/financial, industrial, and operational parameters that are 

quantifiable and aligned with the strategic goals of the Company and the Group for the 

purpose of retaining and motivating the executive directors and for the creation of long-

term value. Weight is also to be given to goals in the areas of corporate governance and 

corporate social responsibility, as well as to the individual performance of the executive 

directors. 

As regards aspects relating to the Company’s economic, environmental, and social 

performance, variable remuneration for the management team of the Iberdrola Group 

takes into account variable parameters linked to financial as well as environmental 

and social aspects. 

G4-52 Process for determining the remuneration of the highest governance 
body and senior executives, stating whether independent consultants are 
involved 

As provided in the By-laws and the Regulations of the Board of Directors of Iberdrola, the 

Board of Directors, at the proposal of the Appointments and Remuneration Committee, is 

the body with power to set the remuneration of directors, except for such remuneration 

as consists of the delivery of shares of Iberdrola or of options thereon or which is indexed 

to the price of the shares of Iberdrola, which must be submitted for the approval of the 

shareholders at the General Shareholders’ Meeting. The Appointments and Remuneration 

Committee is a consultative committee chaired by and made up exclusively of 

independent directors.

Pursuant to article 52.1 of the By-laws, the overall limit to the amounts allocated by 

Iberdrola to the directors each year as remuneration, including, in the case of executive 

directors, remuneration payable for performing executive duties, as well as the funding 

of a reserve to meet the liabilities assumed by the Company in connection with pensions, 

payment of life insurance premiums, and payment of severance to former and current 

directors, is 2 % of the consolidated group’s profit for the financial year, after allocations 

to cover the legal and other mandatory reserves and after declaring a dividend to the 

shareholders of not less than 4 % of the share capital.

Specifically, the percentage of the consolidated profit to be used in financial year 

2013 for the allocation mandated by the By-laws was set at 1%. This percentage has not 

changed since 2009.

The price of the shares or options thereon, or any remuneration established by 

reference to the listing price, which in any event must be approved by the shareholders 

at the General Shareholders’ Meeting, shall not be included in the calculation for the 

purposes of such limit.

G4-53 Report how stakeholders’ views are sought and taken into account 
regarding remuneration

The Director Remuneration Report for financial year 2012 was submitted to a consultative 

vote of the shareholders at the General Shareholders’ Meeting held on 22 March 2013, 

which had a quorum of more than 81 %, and only received 1.45 % of the votes against.
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7.- ETHICS AND INTEGRITY  

G4-56 Description of values, principles, standards and norms of behaviour 
such as codes of conduct and codes of ethics

Ethics is at the core of the Iberdrola Group’s strategy, its business model, and its 

decision-making chain. Iberdrola works in order to ensure that its commitment to 

ethics and respect for the environment are the foundation for a sense of belonging and 

for the trust of all the people and the various stakeholders with whom the Company 

interacts.

Iberdrola has formulated the vision and values applicable to the entire Group, a 

detailed description of which can be found at www.iberdrola.com, in order to reflect a 

business culture that is respectful of the natural and social environment.

Vision Statement: “We aspire to be the preferred global energy company because of 

our commitment to the creation of value, quality of life, the safety of people and of 

supply, the protection of the environment, and customer focus”.

The Company’s vision is based on six values that represent firm commitments of 

Iberdrola: 

•	Corporate ethics and responsibility.

•	Economic results.

•	Respect for the environment. 

•	Sense of belonging and trust. 

•	Safety and reliability. 

•	Customer focus.

The vision and values, far from constituting a mere declaration of principles, are 

integrated into the day-to-day management of the Group, in all its areas of activity, and 

are included in the Code of Ethics in existence since 2002, which establishes a set of 

principles and guidelines for conduct to ensure the ethical and responsible behaviour 

of the Group’s professionals in their activities. These principles and guidelines for 

conduct apply to all of the Group’s professionals, regardless of seniority, geographic or 

functional location, or the company of the Group for which they provide their services.

The Code of Ethics is also a set of reference guidelines applicable to relations with the 

various players with whom the Group interacts: shareholders, professionals, customers, 

suppliers, competitors, society, authorities, and the markets in general.

The Group also has policies, codes and procedures to govern conduct in various areas 

relating to these matters, including the following, among others: Crime Prevention 

and Anti-Fraud Policy; Directors’ Code of Ethics; Procedure for Conflicts of Interest and 

Related-Party Transactions with Directors, Significant Shareholders and Senior Officers; 

Internal Regulations for Conduct in the Securities Market, and; Internal Regulations for 

the Processing of Inside Information.

As proof of this commitment to the principles of business ethics and transparency in 

all areas of its activity, the Iberdrola Group also has a Compliance Unit, an internal and 

permanent collective body, linked to the Corporate Social Responsibility Committee 

of the Board of Directors of the Company, with duties in the area of regulatory 

compliance and the Corporate Governance System. The duties of this body include 

that of fostering the dissemination, awareness of, and compliance with the Code of 

Ethics and promoting a preventative culture based on the principle of “zero tolerance” 

towards the commission of unlawful acts or fraud, in compliance with the provisions of 

the Crime Prevention and Anti-Fraud Policy.

Iberdrola has 
approved the 
'Suppliers’ Code of 
Ethics', establishing 
the Group’s firm 
commitment to 
prohibiting any 
corrupt, fraudulent 
or illegal practices, 
and those that run 
contrary to the policies 
and principles of the 
Company in the area 
of corporate social 
responsibility
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The Compliance Unit has approved the Suppliers’ Code of Ethics with respect to 

suppliers. This code establishes the Iberdrola Group’s firm commitment to not allow 

any corrupt, fraudulent, or illegal practice or practices contrary to the policies and 

principles of the Company in the area of corporate social responsibility.

G4-57 Internal and external mechanisms for seeking advice on ethical and 
lawful behaviour
G4-58 Internal and external mechanisms for reporting concerns about 
unethical or unlawful behaviour, and matters related to organisational 
integrity

Iberdrola has gradually adopted the following tools in order to properly channel the 

detection of violations and to take the relevant preventive and corrective actions: 

•	 The Code of Ethics, which determines the procedures to be applied if violations of the 

code are detected, with an ethics mailbox available to the employees, through which 

they can send their suggestions and complaints of acts contrary to the law or to the 

rules of conduct under the Code of Ethics. 

•	 An Ethics Mailbox to allow the Group’s shareholders to report conduct that may 

involve a breach of the Corporate Governance System or the commission by any of the 

Group’s professionals of any act contrary to the law or to the rules of conduct of the 

Code of Ethics specifically aimed at the Group’s professionals.

The Compliance Unit has also created its own mailbox, which is available to all 

professionals of the Group to raise any questions or concerns.

Campo eólico de 
Whitelee

(Escocia, Reino Unido).
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This section describes the substantive aspects affecting the Iberdrola Group, which are 

determined using the standard described in indicator G4-19 of this report.

Each aspect describes the Company’s approach for appropriate management thereof and 

reports on the results achieved by means of the respective indicators. When several of these 

aspects are managed with similar approaches, the approach is described in one of them and 

the others provide a cross-reference thereto.

There are also tools, processes, and procedures for managing the substantive identified that 

are general to the Company and applied to all of them, which are described below and should 

be kept in mind to understand the manner in which Iberdrola performs its activities and 

manages its economic, environmental, and social impacts.

General management approach, applicable to all aspects of this report

Policies and commitments
The Company’s Corporate Governance System is made up of the By-Laws, Corporate 

Policies, internal corporate governance rules, and other internal codes, which are described 

in detail on its corporate website.

The Iberdrola Group has a set of Corporate Policies that further develop the principles reflected 

in the Corporate Governance System and contain guidelines that govern the activities of the 

Company and the companies of its Group, as well as its directors, officers, and employees, 

within the framework of the Strategic Plan and the vision and values of the Company.

The Company assumes a set of principles and values that express its commitment in 

the areas of corporate governance, business ethics, and corporate social responsibility. The 

knowledge, dissemination, and implementation thereof serve as a guide for the activities 

of the Board of Directors and its committees and the other decision-making bodies of the 

Company in their relations with shareholders, investors, customers, suppliers, and the 

general public.

These policies are grouped into three categories:

•	Corporate Governance and Regulatory Compliance Policies.

•	Risk Policies.

•	Social Responsibility Policies.

And can be found under the “Shareholders and Investors” tab at www.iberdrola.com.

Iberdrola has also made certain public commitments guiding the actions of the Group:

•	 By signing various initiatives relating to the environmental and social dimensions of 

its activities, which are listed in indicator G4-15 of this report.

•	 By belonging to certain business and social organisations such as those described in 

indicator G4-16 of this report, identified by their goals and purposes.

These policies and commitments serve as a guide for the Company and its employees in 

the management of their activities, and specifically with respect to the areas dealt with in 

this document.

SPECIFIC STANDARD DISCLOSURESII
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Responsibilities
Indicator G4-42 of this report describes the organisational model of the Iberdrola Group and its 

responsible persons. The responsibilities of the corporate functions or business units have for the 

various aspects dealt with in this report are the following:

•	 Aspects relating to corporate governance and those affecting the legal area are the 

responsibility of the Office of the General Secretary and Secretary of the Board.

•	 Aspects relating to labour practices are the responsibility of the Human Resources 

Division, within the Corporate Resources Division.

•	 Aspects relating to the environment are the responsibility of the Innovation, Quality 

and Environment Division, within the Corporate Resources Division.

•	 Aspects relating to supply are the responsibility of the Procurement and Insurance 

Division, within the Economic and Financial Division, if referring to supplies generally, 

and the responsibility of the Wholesale and Retail Division, within the Group’s General 

Business Division, if referring to supplies of fuel.

•	 Aspects relating to regulation and public policy are the responsibility of the Group’s 

General Business Division.

•	 Aspects relating to the products sold, supply, customers, and other related issues 

are the responsibility of the Wholesale and Retail Business if they refer to liberalised 

markets such as Spain or the United Kingdom, and are the responsibility of the 

The Company’s 
Corporate Governance 

System is made 
up of the By-Laws, 
Corporate Policies, 
internal corporate 

governance rules and 
other internal codes

Whitelee wind farm 
(Scotland, United Kingdom).
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Networks Business if they relate to regulated markets such as the United States of 

America or Brazil. 

•	 Aspects relating to the production facilities are the responsibility of the Wholesale 

and Retail Business or the Renewables Business, each in their own area of activity, 

and those relating to the transmission and distribution facilities are the responsibility 

of the Networks Business. These three businesses are within the Group’s General 

Business Division.

In addition:

•	 The Operating Committee, made up of the chairman, the chief operating officer, and 

the heads of the corporate functions and the business units, is an internal committee 

providing technical, informational, and management support for the determination, 

supervision, organisation, and monitoring of general management guidelines as well 

as for the strategic planning of the businesses.

•	 The Compliance Unit has powers relating to the Code of Ethics, the Crime and Fraud 

Prevention Policy, the Internal Regulations for Conduct in the Securities Markets, the 

Code for the Separation of Activities, and all those powers that may be assigned thereto 

by the Corporate Social Responsibility Committee, the Board of Directors of the 

Company, or the Corporate Governance System.

To carry out these duties, Iberdrola’s model provides that they be assumed in a decentralised 

manner by the business subholding companies in each country, which are organised through 

their respective boards of directors, which carry out the actual management of each of the 

businesses, as well as day-to-day administration and control.
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Goals, resources and results
Iberdrola publicises its medium- and long-term goals on a periodic basis, using different 

formats for such purpose. The Investor Day, the contents of which are available at  

www.iberdrola.com, is one of the most significant events to externally communicate  

the future prospects of the Company.

Internally, the various businesses and corporate organisations define their annual 

goals, consistently with the strategic goals of the company, both of a financial and a non-

financial nature, focused specifically on the activities for which they are responsible. The 

results obtained relating to the established goals serve to establish the annual variable 

remuneration of the Company’s management team, through a procedure audited by the 

Company’s Audit Division.

To reach these objectives, Iberdrola has an annual process of allocation resources 

through the establishment of the respective budgets of revenues and expenses approved 

by the Company’s Operating Committee. Iberdrola’s achievements are reflected in the 

various quantitative indicators included in the different aspects dealt with in this report.

By way of supplement, the businesses and corporate areas have defined specific goals 

in the area of corporate social responsibility, which are contained in the CSR Plan 2013-

2014. These objectives are monitored on a weekly basis by the Group’s Corporate Social 

Responsibility and Reputation Committee and are presented to the Corporate Social 

Responsibility Committee of the Board of Directors.

Antia Evia wind farm 
(Greece).
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The aspects dealt with in this chapter are the following:

•	Aspects of the GRI-G4 Guidelines

- Economic performance

- Market presence

- Indirect economic impacts

- Procurement practices

•	Specific Aspects of the GRI-G4 Electric Utilities Sector Supplement

- Availability and reliability

- System efficiency

- Demand-side management

- Research and development

- Decommissioning of nuclear plants

•	Specific Aspect of the Iberdrola Group

- Costs of Supply

Aspect: Economic performance

Management approach

The electricity sector is a significant driver of the economy, to which it contributes through 

major annual investments and the creation of jobs, both direct and indirect. Its function 

in the current energy environment is to provide safe, competitive, and sustainable supply, 

in which clean technologies are critical in combating climate change and reducing 

dependence on fossil fuels. 

Over the past decade, Iberdrola has engaged in a process of significant growth and 

internationalisation that has made it one of the leading electricity companies in the world. 

This strong position was achieved through a sound, long-term industrial plan that is both 

profitable and creates value, based on a business strategy of sustainable growth.

The Company’s focus throughout 2013 has followed Iberdrola’s strategic guidelines 

for the 2012-2014 period, as summarised in the document Outlook 2012-2014, which can 

be accessed through its corporate website in the “Shareholders and Investors” section. 

The Company’s strategy has been based on consolidating its financial strength, as well 

as on preparing for the next stage of economic growth. This has involved: maintaining 

investments, which are primarily in networks and renewables businesses in the Atlantic 

region; improving solvency ratios by reducing net financial debt; and continuing to 

implement efficiency improvements. 

Iberdrola’s financial results for the year are summarised in the annual financial 

information for 2013, which is available online at www.iberdrola.com. Alongside these 

results, the company also requires its companies to explain how they are achieved and to 

evaluate them in terms of sustainability. In Iberdrola’s case, this comprehensive overview 

may be obtained by reviewing this Sustainability Report 2013 along with the above-

mentioned financial information. In addition, the quarterly reports on results and other 

economic information of interest can be found at www.iberdrola.com.

ECONOMIC DIMENSIONA
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G4-EC1 Direct economic value generated and distributed

DIrECt ECONOMIC valuE gENEratED, DIStrIbutED aND rEtaINED 
(MIllIONS Of EurOS)

2013 2012 2011

revenue 33,965 35,839 33,526

Operating costs 22,569 24,144 21,864

Employee remuneration 2,384 2,391 2,153

Payments to providers of capital 2,552 2,643 2,630

Payments to government 2,417 1,390 1,657

Community investments 32 38 35

Economic value retained 4,011 5,233 5,187

A breakdown by geographic area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.

G4-EC2 Financial implications and other risks and opportunities for the 
organisation’s activities due to climate change

Iberdrola includes climate change as a cross-thematic element in managing risks and 

opportunities in its business plans. The following risks of climate change have been 

identified: potential impact on hydroelectric energy production, projected renewable 

energy production, cooling needs of thermal plants, thermal efficiency of generating 

plants, levels of growth in energy demand, and soundness of the transmission and 

distribution infrastructure. The specific implications of each of these risks are constantly 

being reviewed, and are included in the Company’s operational planning. 

Iberdrola has a Policy against Climate Change, in which it commits to supporting 

international conventions to address this environmental problem, encouraging the 

development of efficient technologies from the standpoint of greenhouse gas emissions, 

boosting efficient energy use, and increasing its customers’ awareness of engaging in 

responsible energy consumption. 

Despite the regulatory uncertainty, Iberdrola supports the 2º C limit on the increase in 

average atmospheric temperature during this century, through reduced emissions and 

acceptance of the market’s CO
2 price signals. To that end, its goal is to achieve a 30 % 

reduction in emissions intensity by the year 2020, compared to 2007. 

As part of Iberdrola’s activities to adapt to the consequences of climate change, an 

information page has been created on the corporate website to monitor steps taken by the 

Company for that purpose: www.togetheragainstclimatechange.com.

Iberdrola has increased the transparency and communication of its climate change 

policies and is taking the steps needed to reduce emissions. These actions to combat climate 

change are part of the Company’s global strategy, and range from the production of low-

carbon energy, to the development of high-efficiency products and services.

Once these types of factors are identified and managed, they have a lower impact in the 

short and medium term than other risks and opportunities.

Over the past 
decade, Iberdrola 
has engaged in a 
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internationalisation 
that has made it 
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in the world
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G4-EC3 Coverage of the organisation’s defined benefit plan obligations 

In Spain, the companies signing the 5th Collective Bargaining Agreement jointly sponsor a 

voluntary employee pension plan in which 98 % of the workforce participates.

The periodic contributions made under this system and under the current Collective 

Bargaining Agreement is determined as a percentage of each employee’s annual pensionable 

salary. Iberdrola does not have any unmet financial commitments pending under this plan.

In the United Kingdom, 94 % of the workforce participate in the pension plans. The defined-

benefit plan has two pension plan structures, based on company and seniority. The defined-

contribution plan has a pension scheme that is based on a percentage of each employee’s 

annual pensionable salary.

Iberdrola USA has five defined-benefit plans with different and separate operations, 

covering union and non-union employees, for which the company makes the 

contribution, with benefits being based on salary and years of service. It also has defined-

contribution plans with distinct and separate operations covering employees who are both 

subject and not subject to the collective agreement. Employees can make contributions 

as a percentage of their pre-tax salary (generally up to 50 %). 94 % of the workforce are 

members of these defined-contribution plans.

The Renewables USA Business has a corporate defined-benefit plan, with contributions 

assumed by the company and benefits determined based on salary and years of service. 

Vesting in this plan was frozen as at 30 April 2011. It also has a defined-contribution plan 

with three different types of company contributions. Employees can make contributions 

as a percentage of their pre-tax salary. 100 % of the workforce are members of these 

defined-contribution plans.

Elektro has a defined-benefits plan for employees who joined before 31 December 1997, 

and a mixed plan (70 % of salary as defined benefit and 30 % as defined contribution) 

for those who joined after 1 January 1998. 79 % of the workforce are members of these 

defined-contribution plans. The rest of the affiliates in Brazil have pension plans for all 

their employees, with contributions made by the company and by employees based on 

previously-agreed percentages, except for employees of the following companies: Iberdrola 

Brasil, Iberdrola Operação e Manutenção (operator of the Termopernambuco plant), 

Iberdrola Renovaveis do Brasil, Iberdrola Construção e Serviços, and Enerbrasil.

Elektro customer 
service centre 
(Brazil).
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G4-EC4 Financial assistance received from governments

Assistance received
Financial assistance received by the Iberdrola Group is shown in the following table on a 

consolidated basis:

fINaNCIal aSSIStaNCE (MIllIONS Of EurOS)
2013 2012 2011

Capital subsidies 13.9 17.3 61.0

Investment tax credits 20.2 341.2 379.6

Emissions rights 0 128.4 262.8

assistance for other items included in the grI Protocol 0 0 0

Total 34.1 486.9 703.4

A breakdown by geographic area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.

Government participation in shareholding structure
The Iberdrola Group is not aware of the participation of any government in the 

shareholding structure.

Aspect: Market presence

Management approach

The Iberdrola Group has hiring procedures that comply with the principles of non-

discrimination and equal opportunity, and has selection processes based on candidate 

merits, ensuring the application of such principles.

The management approaches described in the “Labour Practices and Decent Work” 

chapter of this report are applied to both remuneration as well as the selection of 

professionals.

G4-EC5 Ratios of entry level wage to local minimum wage

Iberdrola’s hiring terms, which are contained in the various collective bargaining 

agreements of the Group, guarantee that the entry level salaries applied at the Company 

are the same for men and women. However, due to the specific nature of the workforces 

of certain companies and the weighting of the calculations made, the statistical treatment 

of information at the Group level gives the figures in the following table and in the 

Information Supplementary to the Sustainability Report 2013, but should not be interpreted 

to show a difference in hiring terms between both groups.

baSIC ENtry lEvEl wagE COMParED tO lOCal MINIMuM wagE, 
wIthIN thE SOCIal bOuNDary 

2013 2012 2011

Men (%) 159.54 154.57 167.10

women (%) 138.51 141.93 147.46

Total social boundary (%) 154.06 151.22 161.92
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G4-EC6 Senior management hired from the local community

The principles of non-discrimination and equal opportunity applied at the Iberdrola 

Group are contained in both the Code of Ethics and in various collective agreements, 

policies and procedures that have been approved and implemented, such as:  

 The 5th Collective Bargaining Agreement and the Recruitment and Selection Policy, applied 

in Spain.

•	 The Collective Bargaining Agreement and the policies on equal opportunity, anti-age 

discrimination, people with disabilities, equal pay, harassment, and flexible working 

policies, as applied in the United Kingdom.

•	 The Collective Bargaining Agreement and policies on sexual harassment, equal 

employment opportunity, harassment and discrimination, as applied in the United 

States of America.

The application of all these instruments ensure that selection processes are based on the 

candidate’s merits, enabling non-discriminatory participation in these processes.

In implementing these procedures, Iberdrola’s approach is to promote and favour the 

hiring of employees in the geographic boundaries in which it operates, also encouraging 

these individuals to reach executive positions in the corresponding companies. In 

2013, for companies within the social boundary for which this information is available 

(representing 86.26 % of the work force), 98.02 % of management personnel was local, 

where management personnel is defined as anyone with management responsibilities at 

the Company.

Aspect: Indirect economic impacts

Management approach

In addition to the direct economic impacts that occur as a consequence of the cash flows 

that are generated, the Iberdrola Group also brings about additional effects or indirect 

impacts such as those described in this aspect.

G4-EC7 Development and impact of infrastructure investments and services 
supported  

During the construction and operation of its facilities, Iberdrola carries out certain 

infrastructure activities that are unrelated to its facilities and without a specific 

commercial purpose, but rather that are intended to meet the needs of the social 

environment, resolving existing shortcomings in the local communities. A summary  

of these projects with strong social impact during 2013 is provided below:

Infrastructure
Noteworthy in the infrastructure area are the accomplishments in Latin America. In 

Mexico it has participated in the construction and improvement of various educational 

centres, the electrification of public areas, street paving, and expansions of potable water 

and sewage networks.

Significant activities in Brazil include the construction of cisterns to capture and store 

rainwater for human consumption; this initiative will lead to supplying over 3,300 homes 

that are currently not connected to the general water network. Work has also been 

performed for the recovery, maintenance, and conservation of gardens and urban street 

furniture.

Iberdrola’s approach 
is to promote and 
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It has also built or improved a road and sidewalks in Greece and Romania, respectively; 

two bridges in Algeria; and a potable water network in Hungary.

Services
Significant service activities include support for professional formation and training in 

areas near Iberdrola’s facilities. Energy Classrooms near the wind farms in Spain were 

visited by more than 10,000 people in 2013. 

Brazil is the site of major energy efficiency programmes for public buildings, such as 

municipal governments, schools, assistance centres, etc.; in total, 105 public buildings have 

been renovated in 29 different municipalities, yielding energy savings of 3,000 MWh.

Also worthy of note is the collaboration with Hydrographic Confederations and other 

bodies in Spain to enable various activities near the hydroelectric reservoirs (sports events, 

reproduction of certain species, etc.), by adjusting flows at certain times. 

G4-EC8 Significant indirect economic impacts

Indirect impacts of the businesses and facilities
From an economic standpoint, the expansion of electricity systems drives the regional 

economy in the region where it occurs and creates employment opportunities, 

contributing to economic and social improvement. 

Positive effects include:

•	 Facilities for the production, transmission, and distribution of electrical energy 

are built in dispersed geographic locations. This contributes to the generation of 

economic activity and jobs in urban and rural environments. 

•	 These same facilities create significant indirect employment in the region in the 

form of local contracting companies, creating demand for lodging, security, health, 

mechanical, and transport services, etc. 

•	 Professional training is promoted and skilled labour boosted in local communities, 

such as services for maintaining wind farms.

•	 Local communities are supported through the sponsorship of the initiatives of social 

and environmental institutions and organisations.

•	 Due to their geographic reach, electricity activities generate fees, taxes, and duties at 

the local, regional, and national levels.

Negative effects can be considered to include the following: 

•	 The landscape impact of the facilities, especially large ones, and the possible negative 

effects (during construction or operation) on traditional activities, particularly in the rural 

environment, such as ranching, hunting, or fishing.

•	 Environmental risks, which may give rise to undesirable consequences for the environment, 

such as spills and improper emissions, or waste management; these situations might occur 

despite the demanding operational practices developed by the Group.

Indirect impacts of the supply chain
The high volumes of Iberdrola’s purchases (described in the G4-12 indicator) of 

equipment, works, and services, as well as fuel, becomes an engine for growth in the 

countries in which the Company is present.
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Entrepreneurial support
Iberdrola supports the creation and strengthening of new business products through a 

number of significant initiatives, including the following during 2013:

•	 In 2013, Iberdrola procured a volume equivalent to 36.7 million euros from 

companies in Spain that have been operating for less than 4 years, which is clear 

support for entrepreneurs.

•	 Iberdrola’s venture capital program, Iberdrola Ventures — Perseo, funded with 70 

million euros, is an opportunity for companies dedicated to in sustainable energy-

related technologies.

•	 In both Spain and in the United Kingdom, United States, and Brazil, there has been 

technical, human, and financial support for various initiatives aimed at supporting 

entrepreneurs and creating new companies.

Aspect: Procurement practices 

Management approach 

G4-EC9 Spending on local suppliers

The management approach regarding the Iberdrola Group’s supply practices is described 

in the “G4-12 Description of supply chain” indicator of this report.

The following table shows the volume of procurement from local suppliers.

aCquISItION Or CONtraCtINg Of MatErIalS, EquIPMENt, wOrkS, 
aND SErvICES frOM lOCal SuPPlIErS (%)

2013 2012 2011

Spain 87 88 88

united kingdom 83 89 93

united States of america 99 99 99

Mexico 64 57 54

brazil 100 99 99

Other 67 77 62

Iberdrola Group 86 90 91

Electric utilities sector specific aspects

Aspect: Availability and reliability
Aspect: System efficiency

Management Approach 

Spain
The planning of generation in Spain is a government function and is indicative in 

nature, as participants make investment decisions within a free-market environment. 

Analysing the reliability of the short-term electricity supply is a task assumed by the 

System Operator, to which Iberdrola contributes significantly through a cutting-edge 

renewable energy control centre. 
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The Networks Business also contributes to guaranteeing reliability, performing studies to 

identify the short- and long-term investments needed to meet new demand and to renew 

older facilities by adopting more modern technologies, with a view to guaranteeing a 

more operational and reliable network.

United Kingdom
A large part of the United Kingdom’s generating facilities is reaching the end of its use 

life, and the government is determining energy policy and regulation to enable renewal 

without endangering the safety of supply. Starting in December 2014, there will be 

auctions of capacity in which the government will calculate the amount of capacity 

required, depending upon its system reliability target, and industry players will offer 

their facilities until need is met. Iberdrola is developing new projects in the technologies 

promoted by government policy over the next decade: offshore wind and combined cycle.

In the field of electricity transmission networks, the business plan that was presented 

in the United Kingdom was accepted by the regulator for the rapid approval process, 

within the new recently-approved regulatory period (RIIO-T1). Significant investments 

are being considered during this period, with a dual purpose: first, to increase the 

transmission capacity of interconnections between Scotland and England, and second, 

to enable the evacuation of energy from all renewable facilities expected in the short to 

medium term. Both objectives will make it possible to guarantee reliable, high-quality 

service in the coming years.

United States of America
Iberdrola is among the leading producers of wind energy in the United States of 

America. The construction of a new electricity transmission corridor from Canada 

to the United States through the state of Maine is an element that will allow for the 

integration of growing wind production, improving grid stability and the reliability of 

both systems.

The Group’s North American companies act in accordance with the laws and 

regulations of the states in which they operate. In the state of New York, the companies 

participate in planning activities through official bodies, ensuring that they can meet 

short- and long-term demand under proper conditions of reliability and safety.

The System Operator (ISO) operates within the margins of reliability set by the North 

American Electric Reliability Council, the Northeast Power Coordinating Council, and 

Renewable Energies 
Operation Center (CORE)

(Toledo, Spain).
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the New York State Reliability Council (NYSRC). NYSRC sets the installed capacity reserve 

margin, as well as the required level generating capacity, such that the loss of load in the 

New York control region is no more than one day per ten years. In New England, ISO-NE 

sets installed capacity requirements (ICR) using similar criteria. 

In the state of Maine, transmission and distribution companies have no authority 

over energy planning, and cooperate with official bodies on operational matters that 

may be required by such bodies. Maine’s Electricity Restructuring Act provides that the 

subsidiary CMP has no obligation to supply electricity. All retail supply is contributed by 

competitive electricity providers and suppliers of standard electricity service selected by 

the Main Public Utilities Commission.

Mexico and Brazil
The Group’s subsidiaries and affiliates in these countries manage production plants and 

large electricity distribution areas in close cooperation with governments to develop 

systems to help them attain their energy planning goals, achieving the desired balance 

between available resources and the quality and reliability of the electricity supply.

The Group’s subsidiaries and affiliates in this region participate in developing 

generating facilities (thermal, hydraulic, and wind power) and electricity networks.

Fuel
A key element in managing the availability of electricity service is the supply of the 

necessary fuel. Iberdrola ensures it has a global portfolio for gas and coal supplies that 

is flexible and geographically diverse. This is in addition to a stable, long-term, and low-

risk supply of nuclear fuel.

The risk of fuel cost is managed using financial contracts that fix the price of the fuel 

at a particular time. They are primarily used to fix the costs of coal and gas under long-

term contracts. Derivatives must also be used to cover fuel costs in euros, as physical 

purchases are always made in U.S. dollars.

Operator at Aldeadávila hydro plant
(Salamanca, Spain).
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EU10 Programmed capacity to address projected long-term electricity 
demand 

The companies of the Iberdrola Group have no direct responsibility for long-term planning 

processes for the corresponding electricity systems in the countries in which they operate.

Public authorities conduct the studies needed to anticipate the long-term needs of 

the respective electricity system, and the Iberdrola’s companies act as market agents, 

making investment decisions that that are consistent with their business plans.

EU11 Average efficiency of thermal plants 

The efficiency of Iberdrola’s generating facilities is shown in the following table:

avEragE thErMal EffICIENCy8 at gENEratINg faCIlItIES (%)

2013 2012 2011

Combined cycles 52.23 52.61 53.19

Conventional thermal 34.15 34.17 34.52

Cogeneration 57.62 56.32 57.36

Group and affiliates 49.02 48.26 50.32

8average of efficiencies weighted by the annual production of each thermal power plant.   

In 2013, the average performance of the thermal plants increased slightly over 2012, 

due mainly to the greater efficiency of the cogeneration plants. Conventional thermal 

and combined cycle plants have not changes, as they have the same operating regime 

as in 2012.  

Detailed information on the availability factors in the various countries can be found in the 

Information Supplementary to the Sustainability Report 2013, available at www.iberdrola.com.

EU12 Transmission and distribution losses 

traNSMISSION aND DIStrIbutION NEtwOrk lOSSES (%)

2013 2012 2011

Transmission

Spain N/a N/a N/a

united kingdom N/av. 1.50 1.60

united States of america 3.98 4.00 3.98

brazil 0.60 0.60 0.60

Distribution

Spain 8.45 8.43 7.62

united kingdom N/av.9 5.89 5.89

united States of america 4.66 4.57 4.54

brazil 10.71 13.62 12.06

9the procedure for calculating losses is still being reviewed by the regulatory agency, Ofgem.

49 %∞
AvErAGE thErMAl 

EFFIcIEncy oF GEnErAtInG 
plAntS



78 

In recent years, there have been programmes in all regions to improve the reliability 

and availability of the supply network, which has made it possible to reduce or at least 

maintain the level of losses. These programmes are the following: 

•	 Reduction in the length of the lines between the feed points and supply points, 

through the construction of new substations and expansion of capacity at existing 

substations. 

•	 Increase in voltages.

•	 Improvement in power factor, increasing the number of condenser units. 

•	 Implementation of remote management.

•	 Maintenance work on networks and substations: inspection and replacement of 

equipment; cleaning and clearing of vegetation in line corridors, fire risk analysis, 

thermal imaging, increased helicopter inspections, etc.

•	 Inspection of supply points and improved contract management; inspection of 

facilities and regularisation of customers, regularisation of illegal connections, 

replacement of electromechanical meters with electronic ones, etc.

•	 Strengthening field activities by using contractors to perform inspection tasks at the 

supply point, and to-level reviews by maintenance personnel of the Company and 

by contractors on a regular basis, in order to reduce administrative or non-technical 

losses.

Aspect: Demand-side management

Management approach 

As part of its demand-side management programmes, Iberdrola’s main objective is to 

improve energy efficiency and the smart use of active electrical grids to contribute to 

the more efficient use of energy by consumers. The types of actions taken include those 

relating to information, training, and the supply of solutions and technologies that help 

them improve energy efficiency and reduce the environmental impact of their energy 

habits and consumption. Iberdrola engages in demand-side management in all areas of 

electricity distribution for its various types of customers.

The most significant specific features of this type of programme in each market are as 

follows:

Spain
Iberdrola has a company that specialises in energy services and sells a wide range 

of products and services that promote efficiency, energy saving, and environmental 

protection:

•	 Energy efficiency: capacitor banks, energy audits, efficient air conditioning and 

lighting, microgeneration, efficient engines, and other solutions. Several new 

services were launched in 2013: Iberdrola Gas Comfort, Iberdrola Smart Home, Energy 

Certification for Buildings.

•	 Renewable energy facilities: solar thermal and photovoltaic energy.

•	 Comprehensive management of energy supplies and public lighting.

•	 Measures to improve the efficiency of public buildings: interior and exterior lighting, 

climate control, hot water production, etc. 

•	 Electromobility: the Iberdrola Green Recharge programme was launched in 2013.

Other activities to promote energy efficiency were also carried out through the website, 

campaigns, customer invoices, etc.
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United Kingdom
In the residential customer market, ScottishPower is participating in the Energy Company 

Obligation (ECO) Programme, promoted by the British government, the purpose of which 

is to reduce CO2 emissions and heating costs.

The Company’s projects in the area of commercial and industrial customers are 

focused primarily on efficient lighting, monitoring of energy consumption by users, air 

conditioning and heating system optimisation, variable-speed engine mechanisms, global 

energy management systems in third-party buildings, etc.

United States of America
In Maine, residential demand-side management programmes are developed by the 

Efficiency Maine Trust, rather than by electricity companies directly. There are currently 

two pilot programmes: the first, in a coastal community to develop and monitor the 

effectiveness of energy efficiency measures, demand responsiveness, and distributed 

generation; and the second, with the Maine Public Utilities Commission to develop 

flexible tariffs for residential customers, based on smart meters.

 The Group’s distribution companies in New York currently have five demand-side 

management programmes for residential customers, and another three programmes for 

both commercial as well as industrial and institutional customers. 

Brazil
Elektro is developing two energy efficiency programmes for residential customers, 

alongside the National Electrical Energy Agency (Agência Nacional de Energía Elétrica, 

Aneel). The first, which is aimed at low-income customers, focuses on light replacement, 

refrigerators, and solar heating, and has worked with over 65,000 users, yielding savings 

of 33,000 MWh/year. The second is aimed at education for efficient use of energy, and has 

worked with over 1,700 teachers and 122,000 students. In the commercial, industrial and 

institutional segments, programmes focus on the training of electrical energy managers 

and support for technical schools. 

Affiliates in Brazil also run demand-side management programmes. In the residential 

segment, Celpe and Coelba focus on light replacement, refrigerators, and other 

low-performing household appliances, as well as on training teachers, students, and 

the general population in rational energy use. In the commercial sector, Coelba has 

developed three efficiency projects: at the offices of a TV channel, at a hospital, and at 

several non-profit institutions. In the institutional segment, Celpe, Coelba, and Cosern 

have carried out several projects relating to air conditioning.  

Aspect: Research and development

Management approach

The strategy defined in the Innovation Plan 2012-2014 has become a basic tool of the 

Iberdrola Group to ensure the Company’s sustainability, efficiency, and competitiveness, 

based on three operating principles:

•	 Efficiency, focused on the continuous optimisation of operations, management of the 

lifecycle of facilities and equipment, reducing operating and maintenance costs, and 

reducing environmental impact. 

•	 New products and services, in response to the needs of customers in an increasingly 

more global and competitive market, through projects that include energy efficiency, 

electrical vehicles, smart networks, and distributed generation.
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•	 Disruptive technology and business models, which allow the Company to face the 

energy challenges of the future. Through Perseo, Iberdrola’s corporate venture capital 

programme, which invests in technologies and new disruptive businesses that ensure 

the sustainability of the energy model. 

Thanks to human and financial efforts (159.2 million euros in 2013) used for R&D, 

Iberdrola is now in the vanguard of developing new products, services, and business 

models that are transforming the energy sector.

renewable energy
Renewable energy activities have been carried out in two of the areas described above: 

improving the efficiency of operating assets, and developing and improving renewable 

generation technologies. This includes the recently completed European Twenties project, 

the goal of which was to show that it is possible to integrate a massive amount of wind 

power into the network, actively contributing to its stability.

The Company has positioned itself as a global leader in the area of offshore wind 

energy, where it is developing significant projects, including Innpacto Emerge and Aqua 

Ventus for the development of deep-water floating platform technology, the Cenit Azimut 

and Eera Dtoc projects, which focus on optimising the development of offshore wind 

farms, and the Low Impact project for the development of new gravity foundations for 

installation at intermediate depths. Also significant is the Offshore Wind Accelerator (OWA) 

initiative, a special programme in the United Kingdom, aimed at reducing the costs and 

risks associated with offshore technology. 

In the field of marine energy (from waves and tides), demonstration projects have 

commenced in Scotland at the European Marine Energy Centre (EMEC) for full-scale 

demonstrations of Pelamis wave technology and Hammerfest tidal technology. 

clean generation technologies
In 2013, efforts in the generation area centred on operational flexibility and efficiency, 

respect for the environmental, and improved safety at facilities.

To improve operating flexibility and efficiency, there is the GT-Controlflex project in 

thermal generation to increase the operational flexibility of combined cycle units, and  

the Rejas project in hydraulic generation to increase the life cycle of equipment.

In the nuclear segment, the Fueltube and Fotonuc projects are aimed at improving 

operating efficiency and maintenance. 

In its commitment to reduce the environmental impact of its generating plants, 

Iberdrola is continuing with the Coeben-II project, at the Velilla del Rio Carrión 

thermal plant in Spain, to reduce NOx emissions in the combustion processes, and the 

Desox project, which is being developed at Spanish Lada thermal plant, also in Spain, 

to increase the yield of the desulphuration facility and promote the recycling of the 

gypsum it generates. 

retail area — new projects and services  
Iberdrola is developing new products to allow customers to be more active in their energy 

options, for example by controlling their energy consumption. The launch of the Iberdrola 

Smart Home product brings home automation to customers at affordable prices. 

It also offers new services, such as Appliance Protection, Iberdrola Gas Comfort and 

Energy Certification.

To complement this, the Company has developed a new customer website that 

facilitates the use of new technologies, such as the electric car (Green Mobility). In 2013, 

Iberdrola continued to develop various projects in this area under agreements entered 

into with various government bodies, as well as various R&D programmes (Green Emotion, 

Surtidor, ICT4, Mugielec). Customer recharging stations are being installed Iberdrola Green 

Recharge.

Iberdrola invested 
159 million euros 
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Smart grids  
The Iberdrola Group’s R&D activities in the area of electric energy distribution focus on 

improving the distribution grid, with an emphasis on worker safety, environmental issues, 

and improved quality of supply. Iberdrola is blazing a path in smart grid development 

through various projects that seek to implement a modern electric grid based on remote 

management. 

In Europe, Iberdrola Distribución leads the Grid4eu and iGreenGrid projects in 

developing specific methods for integrating renewable energy into the electricity 

distribution networks. Other European projects are Discern, for comparing various 

smart grid solutions to find the most optimal set of architectures, and Advanced, which 

continues the work of the Address project (completed in 2013) and is preparing an action 

plan to develop active demand-side management in Europe. 

In Spain, Iberdrola is continuing with the remote network management and automation 

system called the STAR Project, an ambitious initiative aimed at transforming technology 

in the field of smart networks. Along these same lines, the Bidelek-Sareak project is being 

executed in Biscay, as is the Price project in Madrid.

Other initiatives in this field are being carried out in the United Kingdom and United 

States of America.

Iberdrola ventures – perseo
Iberdrola Ventures – Perseo is Iberdrola’s €70-million corporate venture capital 

programme, dedicated to investment in disruptive technologies and businesses to ensure 

the sustainability of the energy model. Investments were made in two companies in 2013:

•	 The company Stem develops solutions that combine predictive analysis techniques, 

cloud computing, and big data with batteries to improve energy efficiency at the 

facilities of commercial and industrial customers. 

•	 The company Arborea Intellbird focuses on manufacturing unmanned aircraft for 

various professional uses, including the inspection of electricity production and 

distribution infrastructure. 

Aspect: Decommissioning of nuclear plants

Management approach

Empresa Nacional de Residuos Radiactivos S.A. (Enresa) has been responsible for 

decommissioning nuclear power plants since 1984. This company is also in charge of 

managing radioactive waste and spent fuel.

Enresa prepares the General Radioactive Waste Plan (Plan General de Residuos 

Radiactivos, PGRR), which is the basic document setting forth the strategies to be 

followed and activities to be carried out in Spain in the fields of decommissioning 

nuclear power plants and managing radioactive waste and spent fuel. The plan 

also includes a financial/economic study of such activities, which is submitted 

for approval every 4 years to, or upon the request of the Ministry of Industry, 

Tourism and Commerce (MITYC). A fund managed by Enresa has been set up to 

finance the activities contained in the PGRR. The fund includes provisions for the 

decommissioning of nuclear power plants, with a cost representing approximately  

22 % of the total cost of Enresa’s past, present, and future activities.

In addition, Iberdrola allocates funds to cover the pre-decommissioning stage of its 

nuclear power plants. Pre-decommissioning means the period between the definitive 

shutdown of the plant and the moment when the ownership of the plant passes to 

Enresa for it to commence decommissioning. This is an estimated period of 3 years, 
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during which all spent fuel — from both the reactor and the pool — must be removed, 

treated, and stored in containers.

As a company that owns part or all of 8 nuclear reactors, Iberdrola makes 

contributions to the fund for the decommissioning of nuclear plants, as mentioned 

in the management approach, through a fee, which is calculated to cover all 

management expenses for radioactive waste, spent fuel, and the decommissioning of 

such plants. Nuclenor, S.A., a company 50 %-owned by Iberdrola, is allocating funds for the 

pre-decommissioning of the Garoña nuclear plant to pay the expenses that will arise once the 

plant ceases commercial operation.

Aspect: Supply costs 

Management approach

The cost of electricity supply is taking on a greater role in the political and social agenda. 

The principal challenge is to reconcile secure and environmentally friendly supply with 

the use of renewable energy at prices that are competitive and can be afforded by society 

as a whole.

The electricity sector, which by nature is a basic service for society, is broadly regulated in 

the various countries in which Iberdrola operates active, with varying levels of liberalisation 

in each. The most significant issues being debated and regulatory developments currently 

occurring in these countries are described below:

European Union  
•	 In the current crisis, the impact of high energy costs on the competitiveness of 

European industry and the well-being of citizens is one of the issues of greatest 

concern in the European Union, and is a basic topic to be considered in determining 

energy and environmental goals for 2030. 

•	 In the short term, various initiatives are being adopted to improve this situation, such 

as the upcoming analysis by the European Commission of the components of final 

electricity prices for various consumers. 

Spain
•	 Rates paid by electricity consumers incorporate political decisions of all kinds: 

environmental (subsidies for renewable energy and the costs of reducing CO2 

emissions), industrial (interruptions of large consumers and co-generation subsidies), 

social (subsidies for domestic coal mining and for electricity in non-mainland 

territories), economic (recovery of tariff deficits from previous years), and public 

finance (taxes for the regional and municipal governments).

•	 Approximately half the costs of electricity supply are directly related to providing 

the service, and the other half to subsidies and taxes. With some supply costs below 

the European average, the end prices of electrical energy for Spanish consumers are 

higher than the Community average.

•	 Recent government administrations have not fully passed the assigned costs on to 

consumers, setting prices for access to the system at below recognised costs, thus 

creating the principal problem of the Spanish electricity system: a significant tariff 

deficit that, in cumulative terms, totals over 25,000 million euros. 
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United Kingdom
•	 An intense public debate is being held on electricity prices, with the involvement of 

political leaders and wide media coverage. 

•	 Energy prices have increased due to international gas prices and the growing impact 

of the energy policy.

•	 Growing support for renewables and energy efficiency measures accounts for 7 %  

to 9 % of a typical consumer invoice. 

•	 The investment in networks and cleaner generation, in line with environmental 

targets, will result in greater price pressure.

United States of America 
•	 Tariff revisions currently under discussion or preparation reflect pressure by regulators 

to limit returns on capital, while at the same time maintaining the investments 

required to improve the network infrastructure. 

•	 The development of smart grids, the rapid replenishment of supplies in the face of 

extreme weather conditions, and the integration of new energy sources into the 

system require major investment, which sometimes conflicts with the goal of limiting 

compensation to the companies.

Mexico
•	 Due to Iberdrola’s business in Mexico (operation of generating plants under long-term 

contracts), the tariff debates there are not affecting the Company. 

Brazil
•	 There is strong political pressure to reduce electricity prices without changing the 

tax components. There is a new concession framework for generation, allowing rate 

reductions of 20 %. Adoption of efficiency improvements in the management of the 

networks and reduction in the costs of capital in Brazil.

•	 The insufficiency of “cheap energy”, as well as the drought and the need to operate 

“expensive” thermal units are forcing distribution companies to assume high costs that 

are recognised in annual tariff adjustments. 

•	 The government has contributed specific funds to mitigate the size of the annual 

adjustments.

As an electricity operator in these countries, Iberdrola will cooperate with regulators 

of the electricity supply systems, help to define their growth, and operate within the 

established regulations, supporting frameworks that expand free-market activities and 

market transparency and incentivise required investments and efficient operations 

through tariff structures that send efficient signals to consumers and do not penalise 

them with costs unrelated to electricity supplies.
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The aspects dealt with in this chapter are the following:

 Aspects of the GRI-G4 Guidelines

(those indicators that require additional information per the electric utilities sector 

supplement are identified with (*))

•	Materials (*)

•	Energy 

•	Water (*)

•	Biodiversity (*)

•	Emissions (*)

•	Effluents and waste (*)

•	Products and services

•	Compliance

•	Transport of persons and products

•	Expenditures and investments

•	Supplier environmental assessment

•	Environmental grievance mechanisms

Introduction
In the environmental area, Iberdrola first applies the management elements described 

in the “General Management Approach” section of this report. It also applies other 

management elements as described below.

Specific management approach to the environmental dimension

Policies
Iberdrola has four specific corporate policies for environmental management:

•	Sustainability Policy,

•	Environmental Policy,

•	Policy against Climate Change,

•	Biodiversity Policy,

all approved by the Board of Directors and available at www.iberdrola.com.

Organisation
Reporting to the senior management of the Group, the organisations responsible for the 

environment adopt a decentralised structure, based on the subsidiarity principle, such 

that with the appropriate corporate coordination, all environmental matters are dealt 

with and resolved by the affected business in each geographic region. The following are 

available for this purpose:

•	 The Innovation, Environment, and Quality Division, which proposes the management 

policies, models, and systems, sets environmental guidelines and the targets associated 

therewith, publicises environmental performance, and coordinates all environmental 

action of the Company.

environmental DimenSionB
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•	 The Environmental Divisions at the businesses are responsible for maintaining the 

environmental management systems, mainly based on the ISO 14000 standard, 

including compliance with legal obligations, setting the environmental goals of the 

business, making plans for improvement, and generally performing all operational 

duties relating to the environment within the scope of their business in each region.

Management systems
Iberdrola develops its environmental dimension in accordance with an Environmental 

Management System, the purpose of which is to create a common framework that allows 

for the coordination of the different environmental management systems of each of the 

businesses. The main elements making up this model are:

•	The corporate environmental policies described above.

•	 The five environmental directives around which the performance indicators are 

evaluated: 

- Preserve biodiversity

- Prevent pollution

- Achieve operational excellence

- Optimise waste management

- Collaborate with stakeholders

•	 The environmental performance indicators, based on GRI methodology and set forth 

in an environmental scorecard, which allows for an analysis of the environmental 

performance of the Company and each of its businesses.

•	 The environmental goals and action plans of the Group.

•	 The management of environmental risks through identification and preventive 

management thereof through mitigation and control measures.

•	 The management of the public information-reporting needs of the Company 

(Sustainability Report, participation on the DJSI, CDP, and other sustainability indices, etc.).

•	 The specific environmental management systems (EMS) of the businesses, based on 

the UNE-EN ISO 14001:2004 and EMAS standards. 

The application of this management model is reinforced with a series of 

complementary activities, such as following: the monitoring of environmental 

regulation at the regional level; specific training of employees on environmental 

aspects, dedicating more than 27,900 hours to this type of training in 2013; the 

supplier tracking and information model; the consideration of the environment in 

the Company’s Comprehensive Risk System; the Incident and Anomaly Information 

System; the renewal of annual insurance programmes; and a long-standing 

relationship with the various stakeholders involved, through various means of 

communication, such as environmental forums.

To calculate the indicators of this report, the data are based on direct 

measurements, based on the corresponding protocols. In those cases in which it is not 

possible to make direct measurements, widely recognised international normalisation 

standards are followed to estimate and calculate the data. It is also important to 

consider that 85 % of the Group’s facilities are subject to management systems under 

the UNE-EN ISO 14001 and UNE-EN ISO 9001 standards.
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Certifications
All annual certifications were renewed in 2013, including the first audit monitoring the 

certification of the Global Environmental Management System, which was implemented 

in accordance with the UNE-EN ISO 14001:2004 standard in Spain, and the renewal of 

the greenhouse gas inventory certificate in accordance with the UNE ISO 14064-1:2006 

standard. In the United States of America, the subsidiary Iberdrola Engineering and 

Construction USA has continued to implement an environmental management system 

that will apply to new projects for the construction of facilities.

With these activities, 84.4 % of the Group’s energy was produced under certified 

environmental management systems in 2013. More information about the Iberdrola 

Group’s certifications is available at www.iberdrola.com.

Aspect: Materials

Management approach 

The consumption of fuel (natural gas, coal, etc.) in the production of electricity is deemed 

significant, and lesser quantities of chemical products, lubricating oils, refrigerants, and 

other products are also consumed. 

Iberdrola’s strategy, based on the use of production technologies with lower emissions, 

is achieving a reduction in the consumption ratios for fuel, energy, water, and other 

materials per GWh produced (i.e. eco-efficiency). 

Chemical products are managed in accordance with good management practices, 

avoiding the risks of damage to the natural environment.

Polychlorinated biphenyls (PCBs), potentially harmful substances used by the 

manufacturers of electric equipment for their optimal characteristics such as dielectric 

insulation, have a residual presence in the activities of Iberdrola. As specified by 

international treaties on the management of chemical products that are damaging to the 

ozone layer, the use thereof has been restricted in most countries since 2010, for which 

reason Iberdrola’s policy has been to eliminate their presence at its facilities.

G4-EN1 Materials used by weight or volume

Use of materials
The basic materials that Iberdrola uses to produce energy are fuels, the consumption of 

which is set forth in the following table: 

BASIC MATERIALS

2013 2012 2011

Coal (t) 5,504,487 6,400,770 5,565,040

Fuel (t) 35,188 39,743 8,994

Natural gas (Nm3) 8,504,282,590 9,844,037,449 11,938,809,556

Gas-oil (m3) 15,221 11,500 7,461

Uranium (Tep) 6,239,144 7,024,485 6,793,688

Biomass and WDF10 (t) 2,134 37,650 62,622

10 Waste Derived Fuel (WDF): the Tarragona Power combined cycle plant can operate with this fuel. Updated September 2014.
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As shown in the table below, 78 % of electricity production was generated using local 

energy sources available within each country.

80.6%19.4%

4.4%95.6%

100%
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There is also consumption of chemical products, which are used (to a much lesser extent) in 

the generation processes, basically in tasks consisting of the purification of gases and effluents 

and the reconditioning of equipment. The consumption of these types of products and others 

such as oil and grease for maintenance can be viewed at www.iberdrola.com.

41.9% 50.2%Gas-oil 7.9%

*nuclear fuel acquired from the spanish company enusa is considered a local source.
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Elimination of PCBs
Polychlorinated biphenyls (PCBs) are substances that are not produced by the Company’s 

activity, but rather were sold during the last century by manufacturers of electrical 

equipment and used mainly in transformers and condensers due to their optimal 

characteristics as a dielectric insulation. There are PCBs at the Group’s facilities in 

Brazil, with a residual presence in Spain and the United States of America, mainly 

within transformers with pure pyralene oil, condenser batteries, and auxiliary service 

transformers. 

In Spain, the process that commenced in 1999 to eliminate all equipment 

manufactured with PCB fluids or contaminated with a concentration exceeding 500 ppm 

of PCB has concluded. 

Although the period set by law for the elimination thereof ended in 2010, Iberdrola 

maintains a service for the analysis, withdrawal, and elimination of equipment containing 

PCBs, including the performance of a free diagnosis with no commitment. In Spain, 

20 t of PCBs has been removed this year. There is currently no pyralene transformer or 

transformer contaminated with more than 500 ppm of PCB. The transformers removed 

in 2013 with more than 500 ppm are an exceptional circumstance, caused by inventory 

errors or the incorrect placement of labels on the oil samples taken at origin.

There are also no transformers in the United States of America that contain PCBs. The 

use of equipment with PCBs must be eliminated in the other countries by the year 2025, 

pursuant to the Stockholm Treaty.

At the Elektro subsidiary in Brazil, 59 t of pyralene and PCB-contaminated equipment 

was managed during 2013, and there are 657 t to be eliminated in the coming years. Only 

1.15 % of the transformers in operation contain these substances.

At the affiliate Celpe in Brazil, there are 9 transformers with a PCB content of between 

50 and 200 mg/kg, which is only 1 % of all transformers.

G4-EN2 Percentage of materials used that are recycled input materials

There is no substitute in the market for the principal materials used by Iberdrola, for 

which reason management focuses on the efficient use of energy, water, and chemical 

products, through the best available technologies and optimising the current systems. 

At some Mexican plants and at the Klamath plant in the United States of America, 

treated waste water is reused in the cooling systems, avoiding the use of river or dam 

water, while at the same time engaging in activities to improve the efficient use of energy, 

as described in indicator G4-EN6.

Considering biomass and waste derived fuel (WDF) as recovered material, 0.01 % of fuel 

consumed during the year is of this kind, as reflected in indicators G4-EN1 and G4-EN3. 

Aspect: Energy

Management approach 

Iberdrola takes action throughout the entire energy chain in order to optimise the use 

of energy: efficiency in production – introducing the most advanced equipment and 

technology, efficiency in transmission and distribution – in which substantial investments 

are being made to reduce losses from the electrical power grids (new substations, 

smart grids, etc.), and efficiency at the final point of use – adopting measures to reduce 

consumption within the Company’s own facilities and promoting the rational use of 

energy by users, who are also offered a wide range of products and services that encourage 

energy conservation. This information is expanded upon in indicators G4-EN3 to G4-EN7 

of this report.
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Iberdrola is subject to national or regional regulation in all of the countries in which 

it has a presence, with the most significant being legislation regarding environmental 

assessment, trading in emission rights, and air quality.

G4-EN3 Energy consumption within the organisation  

Internal energy consumption, which includes all of the Iberdrola Group’s facilities, 

buildings and offices, is calculated by adding together the following items:

•	 Consumption of fuels from non-renewable and renewable (biofuel and biomass) 

sources

•	 Total consumption of electricity and other fuels for heating purchased from third 

parties at buildings/offices

•	Consumption of electricity purchased from third parties at generating facilities,

leaving the following concept:

•	Steam sold to third parties.

The results in the following table show that Iberdrola has been reducing its internal 

energy consumption in recent years:

internal enerGy conSUmPtion (GJ)

2013 2012 2011

Spain 347,325,429 399,914,557 401,361,954

United Kingdom 164,069,056 174,990,756 182,041,549

United States of america 22,753,513 18,628,666 16,276,473

mexico 260,294,706 224,028,096 248,226,515

Brazil11 6,202,623 -2,895,822 -4,466,203

rest of World 20,319 8,304 7,228

Group and affiliates 800,665,646 814,674,557 843,447,516

11the negative data are due to iberdrola supplying more steam to third parties than the energy it consumed.

The following table shows changes in energy consumption and steam sold to third parties.

2013 2012 2011

Energy 
consumption (GJ)

Steam sold to 
third parties (GJ)

Energy 
consumption (GJ)

Steam sold to 
third parties (GJ)

Energy 
consumption (GJ)

Steam sold to 
third parties (GJ)

Spain 358,211,898 10,886,468 411,754,227 11,839,669 403,582,395 2,220,440

United Kingdom 164,386,941 317,885 175,290,384 299,628 182,341,177 299,628

United States of america 23,300,702 547,189 19,112,746 484,080 16,393,717 117,245

mexico 260,294,706 0 224,028,096 0 248,226,515 0

Brazil 13,521,763 7,319,140 3,169,383 6,065,205 3,154,338 7,620,541

rest of World 20,319 0 8,304 0 7,228 0

Group and affiliates 819,736,328 19,070,682 833,363,139 18,688,582 853,705,371 10,257,854



90 

The following table shows fuel consumption in recent years.

FUel conSUmPtion (GJ)

2013 2012 2011

Group and affiliates 794,006,378 817,654,436 842,350,969

   Generating plants 726,388,577 744,809,373 780,921,373

   cogeneration 64,146,582 60,620,157 61,429,596

   non-generating 3,471,219 1,914,327 2,077,517

The non-generating facilities are: Daldowie (thermal drying) and Hatfield (gas storage) in 

the United Kingdom, and the Enstor plants (gas storage and distribution) in the United 

States of America.

Fuel consumption by primary source (%)

FUel conSUmPtion By Primary SoUrce (%)

2013 2012 2011

natural Gas 48.54 42.58 51.55

Uranium 34.40 35.96 32.63

coal 16.84 21.02 15.47

Fuel-oil 0.18 0.22 0.20

Gas-oil 0.03 0.07 0.03

Biomass/WDF 0.01 0.15 0.11

Fuel consumption at the generation plants (combined cycle, conventional thermal, 

nuclear, cogeneration, and biomass) and at the non-generation plants indicated above is 

taken into account.

Internal consumption (GJ) 
The electricity used for internal consumption (total consumption of energy generated 

internally and imported from the grid) at the production facilities (conventional thermal, 

combined cycle, cogeneration, nuclear, renewable, and biomass, together with the energy used 

for pumping at the hydroelectric stations) is reflected in the following table:

internal conSUmPtion (GJ) 

2013 2012 2011

Group and affiliates 34,801,416 27,199,044 22,812,457

    Generating plants  9,119,792 12,167,436 12,400,624

    cogeneration  839,846 728,844 695,041

    hydroelectric generation 16,547,527 13,052,434 8,989,030

    renewables 8,207,344 1,158,018 618,665

    non-generating plants 86,908 92,311 91,107
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Energy consumption in buildings

enerGy conSUmPtion in BUilDinGS  (mWh) 

2013 2012 2011

Group and affiliates 182,604 165,906 166,872

There was reporting of information on consumption in 2013 that was not available during 

prior years. The systems for monitoring and managing the consumption of energy in 

buildings improved during the year, especially in Spain, the United Kingdom, and the 

United States of America, as described in indicator G4-EN6.

G4-EN4 Energy consumption outside of the organisation

The most significant consumption of energy outside of the organisation is consumption 

associated with the transportation of fuel, the transportation of products by suppliers, 

and the transportation of employees both for business as well as from their home to 

their workplace, for which there is information regarding the distances covered and the 

amounts of fuel transported. Work is currently being performed to obtain appropriate 

conversion factors to determine the energy consumption corresponding to this indicator 

in units of energy. The data on CO2 emissions caused by these activities are reflected in 

indicator G4-EN17.

G4-EN5 Energy intensity 

Fossil fuel consumption (tep/GWh)12 
The following table shows fuel consumption at the thermal generation plants over the 

gross production of such plants. 

FoSSil FUel conSUmPtion (tep/GWh) 

2013 2012 2011

Group and affiliates 191 173 179

12conversion factor used: 1GJ = 0.023888889 tep.

Internal energy consumption (GJ/MWh) 
The following table represents total internal energy consumption.

intenSity oF internal enerGy conSUmPtion

2013 2012 2011

GJ/mWh 5.56 6.06 5.81
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G4-EN6 Reduction of energy consumption

Areas Actions and initiatives
Energy (GJ/year)

2013 2012 2011

renewables
Primary energy savings through the 
production of renewable energy

122,035,536 111,427,843 100,490,760

hydroelectric
Primary energy savings through 
hydroelectric generation

65,843,402 43,092,137 65,798,571

cogeneration
Savings through the supply of heat 
energy (steam) within the Group

19,070,683 18,528,229 36,527,771

network efficiency
Savings from network efficiency in 
Spain, United States of america and 
Brazil

2,300,423 1,931,283 1,789,476

retail
Spain Green energy supplied 1,736,472 5,189,881 122,054

USa Green energy supplied 246,005 - -

The generation of renewable and hydroelectric energy and the supply of steam to 

industrial customers at cogeneration facilities have avoided an equivalent consumption of 

primary energy (fossil fuel) of 206,949,621 GJ/year.

Efficiency of the electric power grid
Indicator EU-12 of this report shows the electricity losses of the transmission and 

distribution networks of the Iberdrola Group. All companies of the group take action to 

control or reduce such losses, including:

•	 The project to reduce losses in Spain that contemplates actions to: reduce the length 

of lines between the feed-in and supply points, increase voltage and improve the 

power factor, and implement a remote management system (1,714,106 meters 

connected to the network).

•	 In Brazil, efforts focused on normalising clandestine connections, shielding 

connections to avoid fraud, updating the registry of public lighting, renewing 

metering equipment, strengthening lines, and increasing customer inspections.

Efficiency in thermal generation
Various actions have been taken at various plants in Spain to avoid leaks, reduce internal 

consumption for generation, reduce temperate start-up time, and change to gas at the 

support boiler, which has entailed an estimated energy saving of 71,000 GJ/year.

Efficiency in buildings  
Various efficiency measures are being implemented at the buildings and offices of the 

Company throughout the world: in Spain, there have been renovations of air conditioning 

units, thermal isolation of buildings, and improvements or refurbishing of exterior and 

interior lighting, with an energy saving of 3,471 GJ/year; at ScottishPower, a building 

automation system has been introduced that avoids the emission of 300 t of CO2 and 

consumption has been reduced at storage facilities and offices; and in the United States of 

America, where they have introduced new boilers for heating.



SuStainability RepoRt 2013 | paRt ii. SpeCiFiC StanDaRD DiSCloSuReS

  93

G4-EN7 Reductions in energy requirements of products and services   

Efficient products and services  
The Group’s strategy includes the promotion of eco-efficiency in order to encourage 

the responsible consumption of energy and to foster the use of renewable sources of 

generation, which in turn will help to reduce emissions of CO2 into the atmosphere.

For that purpose, apart from electricity and gas, Iberdrola sells a wide range of products 

and services that favour efficiency, energy savings, and care for the environment.

enerGy SavinGS oF Green ProDUctS anD ServiceS (GJ)

201313 201214 2011

Solar photovoltaic energy 668 57,771 94,860

energy audits and plans 103,068 134,197 22,115

energy management systems 25,448 85,972 5,080

other savings and efficiency activities 252,286 0 0

Total savings in GJ 381,470 277,940 122,054
13includes data from Spain, United States of america and Brazil.
14includes data from Spain and Brazil.

Iberdrola encourages and promotes energy efficiency in various ways, such as advertising 

campaigns and collaboration agreements with consumer associations, businesses, and 

governments, and contributes to the protection of the environment with various activities 

directed towards customers:

•	Management of internal waste and customer waste.

•	Requires suppliers to comply with environmental laws.

•	Sales of products and services that encourage energy saving and efficiency.

•	 Promotes electronic billing as an ecological alternative to the use of paper, through 

awareness-raising campaigns, mailings, promotions, etc.

Spain: www.iberdrola.es/clientes/index

Brazil: www.elektro.com.br/default.aspx

United Kingdom: www.scottishpower.co.uk/energy-efficiency/ 

United States of America:
NYSEG: www.nyseg.com/Energyefficiencyprograms/default.html

RG&E: www.rge.com/Energyefficiencyprograms/default.html

CMP: www.cmpco.com

Wind farm complex, Oregon  
(United States of America).

381,470
GJ IN tOtal ENErGy 

savINGs FrOM GrEEN 
PrOdUCts aNd sErvICEs 

IN 2013
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sustainable mobility
Iberdrola continued working in 2013 on the development and implementation of the 

electric mobility concept, in harmony with its strategy to favour sustainable development 

and its commitment to innovation and to its customers, including:

•	The launch of Iberdrola's Green Charge solution.

•	 Agreements and alliances reached with auto manufacturers (Peugeot, BMW, Seat, etc.).

•	Active participation in standardisation groups and in R&D for electric mobility.

Aspect: Water

Management approach

The water withdrawn to carry out the Group’s activities is mainly used in the cooling 

systems of the thermal plants, and to a lesser extent in standby services and other 

processes. A small proportion of the water collected is consumed (by evaporation) in the 

process itself, and the remainder is returned to the natural receptor environment, after 

undergoing physicochemical and thermal treatment to ensure its quality. 

The maximum limits on inland water collection and consumption are established 

and controlled by the government of each country, which assigns the permits and 

determines the maximum allowed volumes of collection to ensure that there are no 

significant impacts. The government also establishes and controls surface level limits 

and ecological flows at the hydroelectric generation reservoirs. 

For example, in Spain and the United Kingdom the operation of the hydroelectric 

plants conforms to the requirements of the Water Framework Directive, while the 

thermal generation plants operate under the Integrated Pollution Prevention and Control 

Directive. In order to comply with this regulation, water is included as an important 

element within the environmental management systems.

The best available practices are introduced and used at the facilities so that the 

withdrawal and consumption of water is the minimum possible and with the least 

impact on the environment, avoiding the withdrawal of water in areas with water stress, 

and trying to recycle and reuse water to the maximum as described in indicator  

G4-EN10 of this report. 

There is a goal for efficient and responsible domestic running water consumption by 

employees at offices and control buildings. For this purpose, there are awareness-raising 

campaigns and the installation of efficient systems to reduce the consumption of water, 

such as taps with photoelectric cells.

In recent years, the replacement of less efficient production technologies such as 

conventional thermal generation (coal and fuel-oil) by renewables and combined cycles 

has lead to a reduction in water consumption per GWh produced. 

G4-EN8 Total water withdrawal by source

source of withdrawal 
The principal water withdrawn to carry out the Group’s activities is used in the 
cooling systems, processes and standby services for the thermal generation plants. 
Most of the water withdrawn is surface water, mainly marine or estuary, and is 
returned to the environment partly as evaporated water and the rest included in 
discharges from the facilities. 

16 % 
lEss WatEr WIthdraWN

IN 2013
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The following table shows the withdrawal of water at the generation facilities (thermal, 

nuclear, cogeneration, wind) and at offices. Water used in hydroelectric generation is not 

included, as it is not considered to be a withdrawal of water, and is presented separately.

SoUrce oF GroSS WithDraWal oF Water (m3)

2013 2012 2011

Surface water (ocean, rivers, lakes, dams, 
wetlands)

3,044,885,843   3,631,054,147 4,046,310,491

Underground water         1,395,523   474,578 393,793

rainwater directly withdrawn and stored 0 78,008 29,310

Purified wastewater      12,737,246   12,334,461 11,114,969

Supply from municipal water or other water 
companies

6,857,370   20,338,684 10,698,593

 TOTAl  3,065,875,982 3,664,850,424 4,086,923,212

Water use (in thermal generation) is defined as the water captured, excluding salt-water or 

brackish water and water discharged (G4-EN22) into the environment.

chanGe in Water USe

2013 2012 2011

total water use15 (hm3) 133.12 93.90 90.05

Water use/global production (m3/GWh) 976 699 620
15 calculated with the water used for cooling processes and ancillary services in thermal power plants (fuel, coal, combined cycle, 

cogeneration and nuclear) and the water used in offices and buildings.

source of cooling water at thermal generation facilities 
When fresh water is captured for the cooling of thermal plants, a portion evaporates and 
the remainder is returned to the environment (closed circuit), and when salt-water or 
brackish water is withdrawn, the majority is returned to the medium without significantly 
changing its state (open circuit). As can be seen in the following table, the majority of 
water withdrawn is salt-water or brackish water. 

SoUrce oF WithDraWal oF coolinG Water

Source of withdrawal of cooling water Gross water capture (hm3)16 Net water capture  (hm3)17

marine estuary/ocean 2,211.83 10.84

rivers/Underground 277.83 16.87

lakes/reservoirs 344.72 42.61

Filtration of wastewater 11.77 8.33

TOTAl 2,846.16 78.66
16Gross water withdrawal: total gross volume withdrawn for cooling.
17net water withdrawal: volume of water evaporated in cooling.
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Use of water in thermal generation
The following shows the withdrawal of water at the thermal generation facilities (coal, 
combined cycle, nuclear, and cogeneration) in 2013:

USe oF Water in thermal Generation

Water use (hm3) Total withdrawal Evaporation in cooling
Withdrawal process 

and standby services
Discharge18

Group and affiliates19, 20 3,065.42 78.66 219.33 2,932.30

Generating plants 3,056.99 75.96 215.49 2,929.62

cogeneration 8.43 2.70 3.84 2.68
18 the total discharge figure includes the return from cooling, the return of water from processes used, and rainwater collected at some thermal facilities without an 

independent storm sewer system. 
19 the cooling systems in the United Kingdom are open circuits or air condensers, and therefore it is estimated that the volume of evaporated water is practically 

zero, except for steam from cogeneration. these figures include the Daldowie thermal drying facility and the hatfield gas storage facility.
20 no data are provided for the cogeneration plants of energyWorks Brazil or capuava energy because the water and steam are provided by the industrial user and 

there is no water treatment at the facilities.

Use of water in hydraulic generation21

The table below shows net water used in hydraulic generation, defined as turbined water 

less pumped water, in Spain, the United Kingdom, and Brazil: 

USe oF Water in hyDraUlic Generation (hm3)

2013 2012 2011

net water use 96,816 42,172 89,515

volume of pumped water 4,350 3,074 1,186

annual balance of reservoir water 2,395 - 1,965 - 2,223

net hydraulic production — Spain, United 
Kingdom, and Brazil (GWh)

17,284 11,596 17,401

Water consumption at offices and control facilities
 

Water conSUmPtion at oFFiceS anD FacilitieS (m3)

2013 2012 2011

Group and affiliates22 445,022 431,563 367,552

22in Spain, includes offices, substations and control buildings at wind farms. 

Water consumption has increased in 2013, especially in the United States of America and 

Spain, in the amounts indicated in the Information Supplemental to the 2013 Sustainability 

Report.

Additional information, such as withdrawal locations and discharges from the thermal 

facilities, can be obtained at www.iberdrola.com.

21 Hydraulic generation in the United States, which is 1.15% of installed hydraulic capacity, is not included because the informa-
tion is not available. Hydraulic generation in Brazil in which the Company has an interest is included for 2013, except for the 
Dardanelos plant.
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G4-EN9 Water sources significantly affected by withdrawal of water

No situations were recorded during financial year 2013 that significantly affect water 

resources or the habitats associated with the water-collection points, which are for the 

most part significant masses of fresh water or salt-water. As can be seen in indicator  

G4-EN8, 78.6 % of the water withdrawn is salt-water or brackish water and does not occur 

in protected areas.

At the La Laguna and Monterrey combined cycle plants in Mexico and at the Klamath 

cogeneration plant in the United States of America, the water collected for cooling comes 

from municipal wastewater treatment stations and is treated at the Company’s plants, 

producing a positive impact by returning water to the environment that is of higher 

quality than that withdrawn. 

All water collection is strictly regulated by government authorities, which assign permits 

and determine the maximum allowed volumes of collection to ensure that there are no 

significant impacts. 

The Iberdrola Group does not have any plants located in areas considered to have water 

stress. These areas can be seen on the following websites:

www.fao.org/nr/water/aquastat/data/query/results.html

www.grida.no/publications/other/ipcc_tar/?src=/climate/ipcc_tar/wg2/180.htm

G4-EN10 Percentage and total volume of water recycled and reused

95.6 % of the water collected at thermal generation and cogeneration facilities was 

returned to the receptor environment in a physicochemical condition that allows it to be 

utilised by other users without affecting the natural environment. 1.6 % of the collected 

water was consumed and/or retained in the various processes and 2.8 % was returned to 

the environment in the form of steam generated at the cooling systems of the thermal 

power plants.

The reuse of wastewater for the cooling systems of some plants in Mexico (Monterrey, 

La Laguna) and in the United States of America (Klamath) is also noteworthy. At the La 

Laguna plant, all water withdrawn is wastewater, which is filtered at the facility. And at the 

Klamath plant in the United States of America, 92.7 % of treated wastewater was used for 

all of its processes. 

At the thermal plants with closed or semi-open systems, water withdrawn is reused at 

the cooling towers an average of approximately three cycles per m3 before being purged. It 

is therefore estimated that reuse was 1,903 hm3.

In the case of the cogeneration and combined cycle plants of Tarragona Power, part 

of the water collected is reused in the form of steam, supplying calorific energy equal to 

5,297.41 GWh, which is used for industrial processes or heating systems.  

At the Escombreras combined cycle plant, there has been a reduction in the 

consumption of potable water at the demineralised water treatment plant, reusing 

industrial effluents generated by the plant. 11.6 % of industrial effluents were recovered 

as compared to the potable water consumed, with a reduction of 531 m3. 

In the United Kingdom, the Rye House combined cycle power station can reduce water 

use by up to up to 75 % through a rainwater collection system which, after being treated, 

is used as process water. At some of ScottishPower’s wind farms, the control buildings 

have rooftop rainwater collectors and storage tanks to use the water. 

9,190 m3 of the total water withdrawn was reused in the construction of the Teles Pires 

affiliated hydroelectric plant. 

The Iberdrola Group 
does not have any 

plants located in 
areas considered to 

have water stress
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Aspect: Biodiversity

Management approach 

Iberdrola’s main activity is to use certain natural resources (water, fossil fuels, wind, solar 

energy) to obtain electrical energy, which it distributes and sells over a wide geographic 

area, for which reason there are interactions with various ecosystems, landscapes, and 

species in carrying out these activities. These interactions occur primarily during:

•	 The construction phase, e.g. introducing vehicles and machinery, opening roads, 

changing of vegetation cover, prolonged human presence (which affects the 

behaviour of fauna species in a transitory and generally reversible manner) and 

changes to the landscape.

•	 The operation phase, e.g. emissions, changing the natural system of rivers, and the 

barrier effect in cases of hydroelectric developments (which affect ecosystems and 

the habitats of certain species, animal mortality due to collisions and electrocution, 

changes in vegetation to maintain power line routes, etc.

The aim is to carry out the Company’s activities and establish new projects in a sustainable 

manner, which allows for balanced coexistence, conserving and protecting natural resources. 

This respect for biodiversity and ecosystems has a leading role in the business strategy, 

reflected in various instruments: 

•	 The Biodiversity Policy, which determines the positioning of the Company and through 

which it commits to consider biodiversity in its decision-making processes, particularly 

in the design and construction of new infrastructures, and to integrate biodiversity 

into the environmental management, training, collaboration, and information 

systems. It was approved by the Board of Directors in 2007 and was last updated in 

December 2012. In addition to this policy, the scope of application of which is the 

entire geographical area in which Iberdrola operates, some subsidiaries have specific 

policies, such as ScottishPower, Iberdrola Renewables USA, and Elektro.

•	 Facilities operate in compliance with the permits granted by the environmental 

regulatory authorities of each region, and are subject to restrictions and obligations 

that ensure the protection of the local environment. Environmental monitoring and 

control plans are established and management systems are implemented, the majority 

of which are certified in accordance with ISO14001 or EMAS standards, to prevent and 

control environmental risks.

•	 For new infrastructure projects, the management approach includes compliance 

with laws applicable to the handling of projects, and takes one step further, by 

consulting various stakeholders regarding the projects prior to commencing work 

and incorporating good construction practices. Environmental Impact Studies 

(mechanisms for the analysis and prevention of impacts that take into account various 

alternatives and establish corrective measures to avoid, mitigate or offset possible 

harm) are carried out prior to beginning construction. 

•	 Species and habitats are promoted by managing positive conservation and researching 

the sites within a wide environment. Activities are both regulatory as well as voluntary, 

with the goal of obtaining a positive net balance with respect to the environment.

Aspects relating to biodiversity are managed through priority lines of action that 

are aligned with Iberdrola’s Biodiversity Policy, and are based on: the protection, 

conservation, and sustainable use of the environment (air, water, soil, fauna, flora, 

and landscape); the development and application of biodiversity guidelines for new 

projects; the internal and external communication of information; training and 

awareness-raising; and stakeholder relations.

Programmes and 
plans established:
Plant and animal 
management at 
overhead lines; 
Biodiversity Action 
Plans; Habitat 
Management Plans; 
'Bird and bat 
protection plan';
Habitat compensation, 
and; 'Bird Migration 
Programme'



SuStainability RepoRt 2013 | paRt ii. SpeCiFiC StanDaRD DiSCloSuReS

  99

These lines of action are put into practice with specific measures that can be categorised 

along the following lines:

•	 Company facilities: adjustment to the local environment and minimisation of the 

impact of facilities, making on-going improvements at the facilities. These include 

activities adopted for management.

•	 Areas of influence: harmonisation of the Company’s facilities with the surrounding 

environment on a geographical, environmental, and social scale. 

•	 Exceptional research projects: scientific/technical programmes oriented towards an 

understanding of biodiversity, its protection, and its enhancement by cooperating on 

projects for the conservation of protected areas or species. 

•	 Socio-environmental projects: fostering and promoting social values in connection 

with the environment and natural resources.

Many of the measures commenced in prior years continued during 2013, and there are 

other newly developed ones. For example:

•	 In Spain, as in other regions, numerous improvements have been made at the facilities 

of the Networks Business to reduce the risk of harm to fauna, and there is a vegetation 

management programme to avoid incidents with the electric lines. In the Wholesale 

and Retail Business, there have been numerous activities to reduce the risk of 

environmental impact (emissions, noise, discharges, etc.). Other noteworthy projects 

include reforestation and forest treatments, monitoring and studies of birds at wind 

farms, landscape restoration, the burying of overhead lines, and soil recovery after the 

demolition of facilities. 

Cortes-la Muela 
hydroelectric complex  

(Valencia, Spain).
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•	 In the United Kingdom, Biodiversity Action Plans (BAPs) continue to be implemented 

at each facility, except at the Daldowie sludge drying plant. These plans define the 

goals for maintaining and improving natural habitats on their lands, and there is 

monitoring of their implementation and development. Work is often performed 

in conjunction with government administrations, NGOs, and volunteer groups to 

progress in the goals of the BAPs and to develop specific projects in protected areas. 

More information is available at www.scottishpower.com/pages/generation.asp.

•	 At ScottishPower Renewables, the Biodiversity Conservation Strategy is used as a 

benchmark for wind farms in the United Kingdom, and Habitat Management Plans 

continue to be implemented by facility.

•	 In the United States of America, the Renewables Business continues to implement the 

Avian and Bat Protection Program (ABBP), which is aligned with the new guidelines 

and recommendations for wind energy facilities of the US Fish and Wildlife Service. 

There have also been broad studies of birds and bats, and support has been provided 

for the development of scientific research. 

•	 Areas with high biological diversity (whether or not the diversity is protected) 

are avoided in new overhead power line projects in the regions of operation of 

the subsidiaries of Iberdrola USA. Work is also performed for the protection and 

conservation of birds, providing nesting grounds away from the power lines, especially 

for the osprey. Also of note is the biodiversity management carried out within the 

Maine Power Reliability Program of the subsidiary CMP. More information is available 

at www.mainepower.com/environmental-steward.htm

•	 In the Networks Business, the subsidiary Elektro and the affiliates of Neoenergia 

follow the conditions required by the environmental authority in the environmental 

permits to manage the impact on biodiversity. These include offsetting reforestation, 

programmes for the rescue and relocation of wildlife, monitoring of fauna, 

programmes for the recovery of degraded areas, the use of protected lines, etc. 

•	 Fundación Iberdrola supports various biodiversity projects. These include the  

Bird Migration Program developed by the Spanish Ornithological Society, SEO/Birdlife. 

More information is available at www.fundacioniberdrola.org and  

www.migraciondeaves.org.

•	 In 2013, Iberdrola signed the Biodiversity Pact in Spain promoted by Fundación 

Biodiversidad, which is part of the Ministry of Agriculture, Food and the Environment, 

with the goal of demonstrating the Company’s commitment to conservation of the 

environment and the sustainable use of biodiversity.

The Biodiversity Report 2011-2013 sets forth the management approach, strategies, and 

progress of the actions implemented by the various businesses and regions in which 

Iberdrola is present.

G4-EN11 Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside protected areas    

The facilities of the Company deemed relevant for this indicator are mainly reservoirs, 

electrical power lines, and wind farms, due to the extensive territory that they occupy.

In all, the presence of the Group’s dams in protected areas represents 1.66 % of 

the total surface area thereof (1,267,859 ha). 14.50 % of the length of electric lines 

(188,245 km of medium, high, and very high voltage lines) cross through protected 

areas. Within the Renewables Business, there is an insignificant presence of wind 

farms in protected areas such as the Nature 2000 Network, and the facilities pre-date 

the declarations of protected space. There are also some wind farms near these areas. 
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Facility
location with respect to 
protected area

Affected surface area/length Type of protection23

Spain

reservoirs interior 18,972 ha
Biosphere reserves, ramsar wetlands, nature 2000 
network, national parks, and nature parks. 

electric lines interior 18,001 km (15.92 %) nature 2000 network.

Substations interior 131 centres (13.91 %) nature 2000 network.

Wind farms interior 139.14 ha
nature 2000 network (insignificant presence compared to 
total. there are also some min-hydro plants).

United Kingdom

thermal and hydro generating 
facilities

interior or nearby
3,264 ha
(12 production centres)

ramsar wetlands, SPa, Sac, and SSSi.

electric lines interior 8,772 km (12.91 %) nSa, SPa, Sac, ramsar, nnr, SSSi.

Substations interior 9,150 centres (8.14 %) nSa, SPa, Sac, ramsar, nnr, SSSi.

Wind farms adjacent 3 wind farms nature 2000 network and Sac, SSSi.

Wind farms Partially interior 12 wind farms

11 wind farms located partially within covered peat bogs, 
habitat included in the UK Priority Biodiversity Action Plan 
and in annex 1 of the eU habitats Directive. one wind farm 
located in a wintering area for swans and geese.

Wind farms nearby 283 ha
the planting of 283 ha of native woodland habitat included 
in the UK Priority Biodiversity Plan is under development at 
8 wind farms.

United States of America

electric lines Partially interior 402 km

Protected areas designated by each state, which may be 
forests, national parks, or national wildlife refuges, and 
those with high ecological value even though they may not 
have the same level of protection. 

Brazil

electric lines interior 119.9 km environmental protection areas.

hydro plants interior or nearby 9,220 ha areas protected by Brazilian law.

thermoelectric plant interior 1.03 ha national marine park.

Greece

Wind farms interior 15.64 ha nature 2000 network (represents 0.0004 % in Greece).

Hungary

Wind farms interior or nearby 2 wind farms
near nature 2000 network areas, one included in a 
national park.

Italy

Wind farms interior or nearby 2 wind farms Sac and SePa.
23  names of principal protected areas: 

SPa: Special Protection area for birds, pursuant to the ec Birds Directive. 
Sci: Site of community importance, pursuant to the ec habitats Directive. 
Sac: Special area of conservation, pursuant to the ec habitats Directive. 
ramsar: Wetlands of international importance, pursuant to the treaty signed in ramsar. 
SSSi: Site of Special Scientific interest (UK). 
nSa: national Scenic areas (UK).  
nnr: national nature reserve (UK).

Iberdrola provides additional information by geographic area at www.iberdrola.com 

Information is also provided in the Biodiversity Report 2011-2013.

G4-EN12 Description of significant impacts of activities, products, and 
services on biodiversity in protected areas and areas of high biodiversity 
value.

The document entitled Environmental Effects of Electric Power Production and Distribution 

  –which is available at www.iberdrola.com– reflects the most significant potential impacts 

on biodiversity arising from the Group’s activities, products, and services. By extension, 

protected areas and areas and sites of high biodiversity value, although not covered by 

protection, are avoided during the project phase for new infrastructures.
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Generation and distribution facilities operate in compliance with the permits granted by 

the environmental regulatory authorities of each region, and are subject to restrictions 

and obligations that ensure the protection of the local environment. Prior to construction, 

the possible environmental impact is analysed, with a forecast and assessment. If the 

impact is significant, the project is modified to the extent possible, with the adoption 

of the best techniques available and measures identified as necessary to correct 

and minimise the impact. If full mitigation is not possible, remedial measures are 

implemented.

Environmental impact studies, public consultations and work with stakeholders are 

performed at the majority of projects to keep the environmental impact as low as possible. 

Examples can be seen at the following links:

www.iberdroladistribucionelectrica.com 

www.spenergynetworks.com/pages/community_consultation.asp

www.scottishpowerrenewables.com/pages/developing_renewable_energy_responsibly.asp

www.mainepower.com/community-relations.htm

Control of environmental impacts does not end upon completion of the facility, but rather 

continues during the operation and decommissioning phases thereof. Environmental 

monitoring and control plans are established and management systems are implemented, 

the majority of which are certified in accordance with ISO 14001 or EMAS standards, to 

prevent and control environmental risks.

EU13 Biodiversity of offset habitats compared to the biodiversity of the 
affected areas

Environmental impact studies prior to the construction of new facilities analyse and assess 

the surroundings and possible impacts thereon, with the subsequent implementation 

of the required corrective measures identified in the various environmental studies. In 

addition, various activities or plans are implemented to improve the biodiversity of the 

surroundings of facilities, as set forth in indicator EN13. The purpose of the offset 

areas is to have a conservation status equal to or better than the areas affected by the 

presence of the Group’s facilities, and to increase the biodiversity of species and habitats 

in the medium-to-long term. 

Mini-hydro station at 
Santa Eulalia (Zamora, 
Spain).
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Below are some of the habitats that are being offset, the majority of the projects already 

commenced and being continued during 2013: 

•	 Damhead Creek, in the United Kingdom, manages a 32 ha mitigation area for its 

biodiversity communities, including wetlands, coastal grasslands, and woodland 

and bush areas. It also has protective measures to improve the conditions of the 

principal species, such as the water rat. Beehives were installed in 2013 to improve 

the pollination of the area. 

•	 Habitat Management Plans (HMPs) are being implemented in the areas adjacent  

to wind farms in the United Kingdom, giving rise to an offset area of  

8,885 ha. This includes the Whitelee HMP with a surface area of 2,547 ha  

(www.whiteleewindfarm.com). 

•	 In the United States of America, the Maine Power Reliability Program for the 

interconnection line with Canada transferred the ownership of 14 areas of land, 

equal to more than 1,943 ha, to conserve and improve natural resources in Maine. 

There are various wetlands, streams, significant temporary pools, meadows, etc. of 

great ecological importance.

•	 Iberdrola USA’s subsidiary RG&G has offset the permanent loss of 0.5 ha of 

wetlands from the expansion of a substation by acquiring 1.6 ha through 

Cornerstone Mitigation Bank credits (www.ricc-rcg.com/wetland_bank.asp).

•	 Offset areas at fifteen wind farms in the United States of America, with a total 

surface area of 348 ha, are maintained and monitored in order to preserve 

the original habitats in which the wind farms are located, such as pastures, 

forests, wetlands, deserts, etc. In 2013, there was a new 46.7 ha offset area for 

the Manzana wind farm, located near Palmdale (California). It is in the Mojave 

desert, a habitat for certain sensitive plant species such as the Joshua tree, other 

characteristic plants, birds of prey, etc. 

•	 Financial offsets for two of the Group’s Integral Protection conservation units are 

being provided due to the construction of the Itapebi hydroelectric plant in Brazil: 

the UNA Biological Reserve (11,400 ha) and the Biological Reserve of Mato Escura 

(51,046 ha). A financial offset for the protection of a conservation unit was made 

for the Bahia PCH I plant.

•	 The subsidiary Elektro and the distribution affiliates of Neoenergia undertake 

reforestation offsets associated with environmental licenses for the construction 

of lines and substations. Reforestation with native species having the same 

ecological characteristics as the affected areas is performed in areas determined 

by the government. Elektro planted approximately 250,000 plants of 90 different 

native species in three large reforestations during the 2010-2013 period. The 

affiliate Celpe undertook a forest revival project along the Ouricuri/Trindade 69kV 

transmission line, with the planting of approximately 3,000 seedlings of 18 local 

species. 1,000 plants are also being grown along the Bom Nome/Salgueiro and 

Pontal Sul II/Pontal transmission lines and at the Pontal Norte substation. The 

affiliate Cosern has undertaken forest renewal of the vegetation eliminated along 

the corridor of the Natal/Lagoa Nova 69 kV line and fauna monitoring projects for 

three other power lines.

G4-EN13 Habitats protected or restored

Iberdrola takes various actions to prevent or restore areas that may be affected by its 

facilities in the principal countries in which it operates. In order to protect habitats 

or mitigate damage, and based on the needs of each project, Iberdrola performs 

monitoring of flora and fauna (especially protected or vulnerable species), forest 

treatments, forestry restoration with indigenous plants, landscape integration and 

accommodation, etc. These activities are carried out over the entire life cycle of the 

Iberdrola takes 
various actions to 
prevent or restore 

areas that may 
be affected by its 

facilities in the 
principal countries in 

which it operates
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project, adapting the actions to be taken during the construction, operation, and 

decommissioning phases. 

By way of example, included below are some of the actions taken by Iberdrola 

companies throughout the world in this area:

•	 During the construction in recent years of two significant hydroelectric projects, La 

Muela II and the expansion of San Esteban in Spain, an Environmental Monitoring 

Plan has been applied covering various activities, including forestry restoration 

of affected areas, the recovery of an old quarry and rubbish dump, monitoring of 

the loss of habitat and fauna; monitoring of birds of prey, etc. There has also been 

continued implementation of the Plan Mejora biodiversity project, which includes the 

dismantling of abandoned structures and buildings and the subsequent restoration of 

the environment.  

•	 In 2013, 52 environmental actions were implemented in Spain before and during the 

construction of electrical substations and lines. The advance studies consider the affect 

on the Nature 2000 Network, flora and vegetation, nesting by birds of prey, landscape 

integration and accommodation, etc. During construction, land was restored and 

prepared, vegetation, birds and the landscape were protected, invasive species were 

controlled, there was training regarding fires and discharges, etc.

•	 ScottishPower continues with Biodiversity Action Plans (BAPs) at each facility to 

recover and promote the regeneration of the natural habitats, fauna, and flora 

characteristic of the environment surrounding the facilities. More information is 

available in downloadable files for each BAP at www.spenergywholesale.com and at 

www.iberdrola.com.

•	 Iberdrola USA’s subsidiary CMP has continued working with landowners at two 

watersheds to improve water quality as well as to make improvements in the aquatic 

habitat and the riverbank. The activities include prior treatment of water runoff 

from impermeable areas of the basin prior to their entry into the riverbed. Work is 

also performed to identify and improve the habitat of the New England rabbit, an 

endangered species, throughout the distribution corridors.

•	 At the affiliated Brazilian hydroelectric plants, there has been a continuation of 

programmes for the recovery and offset of Permanent Conservation Areas (APPs) 

and degraded areas (quarries, dumps), mainly through reforestation. A total of 

approximately 1,197 ha were recovered and 122,220 native seedlings were used. 

Various environmental programmes for conserving biodiversity are also performed 

annually based on the impacts caused by their operation: monitoring fauna 

(ictiofauna, herpetofauna, mastofauna, avifauna, entomofauna, etc.), monitoring flora 

in reforested areas, monitoring water quality, monitoring erosive processes, etc.

•	 At the Group’s wind farms, land affected by construction activities has been recovered 

where necessary, performing re-vegetation and forest treatments, among other 

activities. For example:

-  In Spain, the required monitoring and maintenance of the re-vegetated areas near 

the Monte Cubillo and Sierra Menera I wind farms has been performed.

-  ScottishPower Renewables continues with the work of restoring the habitats 

included in the Habitat Management Plans implemented at the wind farms. For 

example, the planting of 283 ha of native woodland habitat included in the UK 

Priority Biodiversity Action Plan is under way at 8 wind farms.

-  Iberdrola Renewables USA continued developing plans for managing and 

monitoring habitat at the Leaning Juniper IIA/IIB and Klondike III/IIIa wind farms 

in 2013, with good results. In addition, there is work underway to eliminate an 

invasive herbaceous species at Klondike II and work is continuing on the restoration 

of wetlands near the Hoosack wind farm.

-  In Mexico, there is monitoring of the reforestation performed during the 

construction of the La Ventosa wind farm, and procedures have commenced for the 

reforestation of an area of approximately 19 ha at the La Venta wind farm. 

In 2013, 52 
environmental actions 
were implemented 
in Spain before 
and during the 
construction of 
electrical substations 
and lines
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-  In Greece, the burying of 30 km of a medium voltage overhead line connecting 

six wind farms in the region of Evia has been completed. This action significantly 

reduces the risk of fire.

•	 Fundación Iberdrola continues to participate in the Life (2010-2014) project for 

the preservation and recovery of the Cantabrian capercaillie and its habitat in the 

Cantabrian mountain range, in cooperation with Fundación Biodiversidad and the 

Sociedad Española de Ornitología (Spanish Ornithological Society, SEO/BirdLife):  

www.fundacioniberdrola.org.

 More information is available at www.iberdrola.com and in the upcoming Biodiversity 

Report 2011-2013.

G4-EN14 Number of IUCN Red List species and national conservation list 
species with habitats in areas affected by operations

The Group is active in certain areas that are or may be inhabited by threatened species 

included in the IUCN Red List24, the UK BAP, and by the USFW, and other national lists 

such the Sao Paolo list of threatened species, without such activities entailing a negative 

impact or threat.

iUcn reD liSt claSSiFication

IUCN Red list classification Number of species

critically endangered (cr) 21

endangered (en) 57

vulnerable (vU) 79

near threatened (nt) 80

least concern (lc) 576

no evaluation (ne) 201

Species appearing as not evaluated by the IUCN appear as threatened in the specific lists 

of each country.

The list of classified species is available at www.iberdrola.com. 

24 International Union for the Conservation of Nature (IUCN) (www.uicn.es), "UK Biodiversity Action Plan" (www.ukbap.org.uk/
newprioritylist.aspx), US Fish & Wildlife Service (USFW) (www.fws.gov).
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Aspect: Emissions

Management approach
 

The main greenhouse gas generated by the Company’s activities is CO2, which is produced 

by combustion during thermal generation. Iberdrola is committed to maintaining 

its position as one of the leading European companies with fewer CO2 emissions per 

kWh produced. The Company’s strategy is focused on gradually reducing its intensity 

of GHG emissions by continuing along the line of electricity generation based on 

renewable sources and progressively introducing more efficient and less carbon-intensive 

technologies at existing facilities. The goal for 2020 is a 30 % reduction in the intensity of 

emissions per kWh generated compared to the year 2007. 

Other emissions such as the emissions of sulphur dioxide (SO2), oxides of nitrogen 

(NOx), and particulate matter are also created by the burning of fossil fuels. These 

emissions are being reduced due to the Company’s energy generation mix, with the 

incorporation of renewable energy and support of modern technologies for monitoring 

combined cycles. This management focus on lower emissions per GWh produced is 

supplemented with a plan to invest in conventional power plants through the installation 

of desulphurisation units, other improvements in the combustion process, and the 

dismantling of less environmentally-efficient units.

G4-EN15 Direct greenhouse gas emissions. Scope 1 (per GHG Protocol)

Iberdrola’s GHG emissions are consolidated from the viewpoint of percentage equity 

interest: the company reports GHG emissions in accordance with the proportion it holds 

in the share structure. Direct emissions occur at sources that are owned or controlled by 

the Company. They include:

•	Direct emissions from energy generation facilities.

•	Emissions from biomass facilities.

•	Direct emissions from non-generation facilities.

•	Emissions from releases of methane (CH4) in the transportation of natural gas.

•	Emissions from releases of hexafluoride (SF6) in the distribution networks.

•	Emissions from combustion at buildings.

It should be noted that the emission factors used in calculating each of these emissions are 

obtained from official sources as described in the methodologies section available in the GHG 

Report, which is audited annually under the ISO 14064 standard (www.iberdrola.com).

Emissions of CO2 from production facilities for 2013 reflect a significant decrease 

compared to prior years due to the increase in hydroelectric production. The change over 

the previous three years is presented in the following table: 

co
2 

emiSSionS (t)

2013 2012 2011

Generating plants 28,249,133 31,863,963 32,320,834

cogeneration 3,519,637   3,673,545 3,649,372

Group and affiliates 31,768,770 35,537,508 35,970,206
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In addition to these emissions from production facilities, 47 kt of CO2 have been recorded 

during this financial year at the Daldowie thermal drying plant in Scotland. 

Other direct emissions recorded for the year include 8 kt of CO2 equivalents in methane 

releases from Iberdrola USA’s network of distribution companies and 0.8 kt of CO2 

equivalents in methane releases from the Hatfield plant in the United Kingdom. 

Releases of SF6 totalling 13.6 kt of CO2 equivalents occurred at the distribution networks 

in Spain, the United Kingdom, Brazil, and the United States of America.

All of these direct emissions, not included in the emissions in the table above, entail less 

than 0.3 % of the direct emissions of the Group and its affiliates.

G4-EN16 Indirect greenhouse gas emissions. Scope 2 (per GHG Protocol)

Indirect emissions are those deriving from its activity but generated by other entities, 

including emissions from the generation of electricity acquired and consumed by the 

company. These emissions are: 

•	Emissions associated with the consumption of energy in buildings.

•	 Emissions associated with the consumption of suspended standby energy at the 

renewable, thermal, and nuclear plants and pumping at the hydroelectric plants. 

•	Emissions associated with imports of energy.

To calculate CO2, the emission factor of the generation mix for the respective country is 

applied. Source: CO2 Emissions per kWh from Electricity and Heat Generation from the report 

CO2 Emissions from fuel combustion 2013 Edition of the International Energy Agency (2011 

Factors). For Spain, the factor calculated in the Observatorio de la electricidad (WWF) is used. 

More information on methodologies is available in the GHG Report, which is audited annually 

under the ISO 14064 standard (www.iberdrola.com). To avoid double-counting, and pursuant 

to customary practice, there is no inclusion of emissions from network losses, which are 

included in direct emissions. Pursuant to this change in methodology, all Scope 2 emissions 

have been recalculated.

Emissions associated with the consumption of energy in buildings

emiSSionS aSSociateD With the conSUmPtion oF enerGy at 
oFFiceS co

2
 (t)

2013 2012 2011

Group and affiliates 64,122 58,364 63,671

Emissions from consumption during shutdowns and pumping
Emissions associated with consumption by the power plants during shutdowns (energy 

imported from the grid) and during pumping at the hydroelectric plants and those 

associated with internal consumption by wind farms this year involved 2,021 kt of CO2 

equivalents, of which 695 kt corresponded to the plants in Spain, 347 kt to those in the 

United Kingdom, 943 to those in Mexico, 32 kt to those in the United States of America,  

1 kt to those in Brazil, and 1 kt in the wind farms in the rest of the world.

Emissions associated with the importation of electricity
During 2013, only 267 GWh of electricity was imported, entailing indirect emissions of  

77 kt25 CO2 equivalent.

25Source: CO2 emissions from fuel combustion 2013 Edition of the International Energy Agency. 
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G4-EN17 Other indirect greenhouse gas emissions. Scope 3 (per GHG 
Protocol)

The rest of the indirect emissions include those that are a result of the Company’s 

activities, but occur at sources that are not owned or controlled thereby. The other 

emissions are:

•	Emissions associated with the transportation of employees for work purposes.

•	Emissions associated with the transportation of fuel.

•	Emissions associated with the distribution of energy from other generators. 

•	Emissions from suppliers that receive and respond to GHG questionnaires.

•	Emissions associated with the transportation of employees from their home to their place of work.

More information on methodologies is available in the GHG Report, which is audited 

annually under the ISO 14064 standard (www.iberdrola.com).

Emissions associated with the transportation of employees for work 
purposes
This category includes emissions associated with the movement of vehicles and other 

means of transportation in work-related travel by employees. The method for calculating 

these emissions is based on the application of emission factors extracted from Defra, 

which assigns a numeric value to the emissions based on various entry parameters. The 

results are set forth in the following table.

co
2
 (kt) emiSSionS aSSociateD With emPloyee travel 

2013 2012 2011

air 2,200 11,239 10,207

vehicle 91,737 33,374 28,742

train 305 363 396

There were more than 31,000 videoconferences in Spain in 2013 that avoided employee 

travel in 2013, entailing a reduction of approximately 19,247 t of CO2, reaching the goal of 

reducing CO2 emissions compared to the previous year, thanks to the installation of new 

videoconferencing facilities and improvements in equipment. 

Emissions associated with the transportation of fuel (spain and United 
Kingdom)
The fuel supply chain was analysed in accordance with the various means of 

transportation employed, their emission factor was determined, and the emissions from 

this activity were calculated. In 2013, there were 82 kt of CO2 emissions in Spain and 334 

kt of CO2 emissions in the United Kingdom. 

The emissions by type of transportation are shown below: 

co
2
 emiSSionS (t) aSSociateD With the tranSPortation oF FUel 

2013 2012 2011

roadway 9,757 23,348 12,495

train 37,033 87,385 95,704

Ship 369,532 180,760 221,476
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Emissions associated with energy distribution purchased from other 
generators
In countries in which the energy supplied is greater than the energy generated, an 

estimate has been made of the emissions associated with this difference, which involves 

estimated emissions of 23,657 kt of CO2 during the year.  

Emissions associated with the supply chain
The Supplier Awareness and Greenhouse Gas Measurement Campaign IV was carried 

out during financial year 2013, for which purpose surveys were sent to the Group’s 

suppliers in Spain, the United Kingdom, the United States of America, Mexico, 

and Brazil. A specific survey and helpful information and support regarding this 

matter was sent to approximately 1,033 suppliers. Of the 33 % of surveys received, 

49 % provided a calculation of emissions. Based on the responses obtained from 

the surveys, emissions proportional to the volume of the supplier’s billing to the 

Company of total billing are deemed to correspond to Iberdrola. In order to expand 

awareness of the Group’s carbon footprint, the inventory includes indirect emissions 

of 558 kt CO2 for Spain, 568 kt CO2 for the United Kingdom, 1 kt CO2 for the United 

States of America, and 1 kt 1 kt CO2 for Brazil.26 

Emissions associated with the transportation of employees from home to 
workplace
Surveys were sent to the employees of the Iberdrola Group to record their emissions 

through an emissions calculation tool. Responses were obtained from 5 % of the Iberdrola 

Group’s employees. The data collected from the survey are entered directly into a database 

used to calculate emissions (in kg CO2eq/year). Emissions increased to 13,243 t CO2.

Iberdrola’s inventory of emissions results from the emissions set forth in indicators 

G4-EN15, G4-EN16 and G4-EN17. In March 2013, for the fourth consecutive year, 

Aenor certified Iberdrola’s greenhouse gas emissions inventory, covering the direct and 

indirect emissions from all activities, pursuant to the UNE ISO 14064-1:2006 standard. 

Set forth below is the inventory (as of the date of publication of this report) to 

be submitted for verification in 2014 pursuant to the Greenhouse Gas Protocol of 

the World Business Council for Sustainable Development (WBCSD) and the World 

Resources Institute (WRI). Updated information is available at www.iberdrola.com.

emiSSionS (co
2
 eqUivalent) to Be veriFieD in 2014 (kt)

Spain
United 

Kingdom
United States 

of America
Brazil Mexico

Scope 1: direct emissions 4,663 12,414 1,205 606 12,949

Scope 2: indirect emissions 703 441 70 3 943

Scope 3: other indirect emissions 5,985 8,733 7,607 2,981 0

262012 supplier emissions.

The 'Supplier 
Awareness and 

Greenhouse Gas 
Measurement 

Campaign IV' was 
carried out during 

financial year 2013, 
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Kingdom, United 

States of America, 
Mexico and Brazil
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G4-EN18 Greenhouse gas emissions intensity

intenSity oF co
2
 emiSSionS27

2013 2012 2011

Specific emissions from global mix (kg/mWh) 224 252 236

Specific emissions from global mix (kg/€) 4.4 4.6 4.7

27 kg/mWh: direct emissions from energy generation facilities included in section en15/net production of the Group including steam 
generation. Figures for prior years have been recalculated due to changes in methodology to include steam generation. 

   kg/ €mm: direct emissions from energy generation facilities included in section en/15/eBitDa €mm.

In 2013, CO2 emissions per MWh generated remained among the lowest among domestic and 

international energy companies. As a reference, the specific emissions of European electric 

companies are approximately 290 Kg/MWh28 . The low intensity of emissions of Iberdrola is 

justified by its production mix, with the emission-free production percentage increasing from 

52 % in 2012 to 55 % in 2013.

 

G4-EN19 Reduction of greenhouse gas emissions  

Initiatives to reduce emissions are realized through a broad range of products and services 

promoting energy efficiency and savings, such as:

Areas Actions and initiatives CO
2
 avoided (t), 2013

renewables
Primary energy savings through the production of 
renewable energy

11,824,618

hydroelectric
Primary energy savings through hydroelectric 
generation

3,193,499

cogeneration
Savings through the supply of heat energy (steam) 
within the Group

3,233,641   

network efficiency
Savings from distribution network efficiency in Spain, 
United States of america, and Brazil

90,344   

retail

Spain
energy savings and efficiency from green products 
and services 

83,929

United 
States of 
america

energy savings and efficiency from green products 
and services

34,372

Group Use of videoconferencing 19,247   

The operating regimen of the Group’s production facilities led to the level of CO2 

emissions described in indicator G4-EN15. Indicators G4-EN629 and G4-EN16 provide 

additional information in this regard. 

Despite its excellent position in this regard, Iberdrola has committed to reducing 

the intensity of its emissions to 30 % below its 2007 level by 2020 (more information 

is available at www.togetheragainstclimatechange.com). The strategy to achieve this is 

focused on gradually reducing its intensity of GHG emissions by continuing along the 

line of electricity generation based on renewable sources and progressively introducing 

more efficient and less carbon-intensive technologies at existing facilities. (See data on the 

generation mix in indicators G4-8 and G4-9).

28Source: CO2 Emissions From Fuel Combustion 2013, International Energy Agency (p. 110).
29 In addition to the reductions described in G4-EN5, the Group’s nuclear production prevented emissions of 3,982,739 

tonnes of CO2, taking into account the emission mix. Source: CO2 emissions from fuel combustion 2013 Edition of the Inter-
national Energy Agency (2011 Factors).

In 2013, the intensity 
of CO2 emissions 
remained one of 
the lowest among 
domestic and 
international energy 
companies
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G4-EN20 Emissions of ozone-depleting substances

The chlorofluorocarbon (CFC) and halon substances long used as coolants and propellants 

affect the ozone layer if they are released into the atmosphere. Ozone layer reducing 

substances have a very limited presence at the Group’s facilities, and are located primarily 

in fire-extinguishing equipment and cooling systems. These systems and equipment are 

maintained in accordance with the provisions of applicable laws and regulations.  

The only atmospheric emissions originating from these products would be those arising 

from potential losses, which are practically negligible. As specified by international 

treaties on the management of chemical products that are damaging to the ozone 

layer, the use thereof has been restricted in most countries since 2010, for which reason 

Iberdrola’s policy has been to eliminate their presence at its facilities. Nevertheless, these 

substances continue to be used at those facilities where a better market substitute has not 

been found, with the use thereof still being authorised. Thus, 604 kg of CFC-11 equivalent 

was replaced in 2013, of which: 80 kg of CFC-11 equivalents was in Spain, 21 kg in the 

United Kingdom, 3 kg in Brazil, and 503 kg in Mexico.  

G4-EN21 NO
x
, SO

x
 and other significant air emissions 

The emissions of sulphur dioxide (SO2), oxides of nitrogen (NOx), and particulate matter 

are also created by the burning of fossil fuels. These emissions are being reduced due 

to the Company’s energy generation mix, discussed in the emissions section, with the 

incorporation of renewable energy and support of modern technologies for monitoring 

combined cycles. This management focus is supplemented with a plan to invest in 

conventional power plants through the installation of desulphurisation units, other 

improvements in the combustion process, and the dismantling of less environmentally-

efficient units. 

Emissions of nitrogen oxides (NO
x
)

Emissions of nitrogen oxides (NO
x
) (t) 2013 2012 2011

Generating plants 29,350   48,037   33,473

cogeneration        7,419   8,986   8,563

Group and affiliates 36,768 57,023   42,035

 NO
x 

 emissions 2013 2012 2011

total volume (kt) 37 57 42

Specific emissions from global mix (kg/mWh)30 0.260 0.334 0.276

30Figures for prior years have been recalculated to include steam generation due to changes in methodology.

NOx emissions, both in absolute values as well as in intensity by MWh produced, decreased 

during the year due to the change in production technologies explained in indicator 

G4EN15. To comply with Directive 2001/80/CE, which limits the atmospheric emissions 

of SO2, NOx, and particulates from large combustion facilities, investments have been 

made in combustion control systems at the thermal plants, both in Spain and the United 

Kingdom. 
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sO
2
 emissions

Emissions of sulphur dioxide (SO
2
) (t) 2013 2012 2011

Generating plants 30,461 49,479 44,311

cogeneration 265 348 575

Group and affiliates 30,727  49,827 44,886

SO
2
 emissions 2013 2012 2011

total volume (kt) 31 51 45

Specific emissions from global mix (kg/mWh)30 0.217 0.366 0.295
30Figures for prior years have been recalculated to include steam generation due to changes in methodology.

The intensity of SO2 emissions in 2013 was 0.217 kg/MWh, 41 % less than in the prior year 

due to increased production from emissions-free sources and the closing of the Cockenzie 

coal plant in the United Kingdom. 

Emissions in Spain were 0.052 kg/MWh, much below the Spanish average during the 

same year (0.389 kg/MWh)31. 

Particulate emissions

Particulate emissions (t) 2013 2012 2011

Generating plants 1,708 2,399 2,243

cogeneration 97 118 105

Group and affiliates 1,805 2,517 2,349

Particulate emissions 2013 2012 2011

total volume (kt) 1.8 2.6 2.3

Specific emissions from global mix (kg/mWh)32 0.013 0.019 0.016

 32Figures for prior years have been recalculated to include steam generation due to changes in methodology.

Particulate emissions in 2013 were significantly reduced due to increased production 

from emissions-free sources, the start-up of the desulphurisation plants, and measures to 

control the electrostatic precipitator. 

Emissions of mercury (hg) and other compounds 
The emission of mercury (Hg) during 2013 was 111 kg, of which 96 kg corresponded to 

the thermal power plants in the United Kingdom and 15 kg to those in Spain.

Furthermore, 542 t of volatile organic compounds (VOCs) were emitted in Spain, the 

United Kingdom, Mexico, and the United States of America; and 10.7 kg of hazardous air 

pollutants (HAPs) were emitted at the Longannet plant (United Kingdom).

31Source: Observatorio de Electricidad Anual 2013 (p. 5) WWF.
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Aspect: Effluents and waste 

Management approach  

Effluents 
Effluents from the generating plants are treated before they are discharged into the 

receptor environment (i.e. the sea, reservoirs or rivers, wastewater treatment plants, etc.). 

These treatment plants and other facilities allow for monitoring and improving the quality 

of the effluents and reducing the risk of polluting discharges. 

The main effluent comes from the cooling systems for the thermal generation plants, 

and particularly from plants with open cooling circuits. The water returned from cooling 

has insignificant physicochemical changes, with the most significant being an increase 

in temperature. The government establishes certain maximum allowable values for each 

plant based on the nature of the collection point and the discharge point (ocean, reservoir 

or river) and carries out monitoring. The plants continuously monitor the temperature 

of the discharge, and if established limits are exceeded, the facility must correct the 

temperature or halt production.

The risk of accidental discharges of fuel, contaminated water, or chemical products 

at the generation facilities is monitored by: obtaining the environmental permit under 

applicable law and imposing strict environmental requirements on the design of the 

facility; continuous monitoring of the quality and quantity parameters for the water 

collected and discharged, in compliance with applicable local environmental law; the use 

of ISO 14001 certification as a tool for on-going improvement and EMAS certification for 

promoting the transparency of information; the use of systems for reporting anomalies 

and incidents and plans to minimise discharge risks, by implementing predictive, 

preventive, and corrective actions that guarantee the proper condition of the water; 

as well as in-house and external audits by insurance and certifying entities, whose 

observations or recommendations will each lead to a preventive or corrective initiative 

within the Environmental Management System.

These initiatives also apply to distribution substations and wind farms to manage the 

risk of oil spills. 

In the event that a discharge occurs at the Company’s facilities having negative effects 

on the surrounding environment, the Company provides the information required and 

cooperates with the competent bodies until resolution of the incident. The reason for the 

discharge is subsequently analysed, and the appropriate measures are taken in order to 

minimise the probability of reoccurrence.

Waste
At Iberdrola, waste is managed in an environmentally responsible and cost-effective 

manner, maximising recycling whenever possible.

Hazardous and non-hazardous waste is managed through environmental management 

systems that set objectives and goals with respect to reduction, good practices, use of 

recycled materials, etc.

Quantitatively, ash and slag from coal-fired plants in Spain and the United Kingdom 

are noteworthy, as they are reused based on demand from cement and construction 

companies. The part not reused is deposited in landfills in Spain and in ash lakes in the 

United Kingdom. 

The production and elimination of hazardous waste is performed pursuant to the 

applicable legislation of each country, with preparation of the corresponding annual 

declarations. 

The most typical waste produced by the generation process is radioactive waste 

from nuclear power plants in Spain, which is managed in accordance with the General 

Radioactive Waste Plan approved by the government and implemented by the Spanish 

state-owned company Enresa. Most of this waste is of medium and low radioactivity and 
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is temporarily stored at the nuclear plant to be later brought to a plant used only for this 

purpose managed by Enresa. Spent fuel is regarded as highly radioactive waste and is 

temporarily deposited within the pool of the plant itself, to ultimately be brought to the 

Centralised Temporary Storage Facility (Almacén Temporal Centralizado, ATC), which is 

located in Villar de Cañas in Cuenca. 

Iberdrola’s nuclear power plants are included within the Environmental Radiological 

Monitoring Programme of the Nuclear Safety Council, which consists of periodic testing of 

air, water, earth, etc. to ensure that all parameters are within established limits.33 

G4-EN22 Total water discharge by quality and destination

The thermal power-generation plants in Spain have treatment systems that treat residual 

water before discharging it into the natural receptor environment. Water from the process 

undergoes physicochemical treatment, which includes the separation of hydrocarbons. 

Wastewater is treated in compact treatment systems with biological aerobic processes. 

Coal plants have a treatment system for slag from the plant, and a decantation/

coagulation process that prevents the entry of particulate coal or coal in suspension into 

the receptor water. After being treated, the process water and the sanitation wastewater 

are diluted with the return water from the cooling system and are discharged with 

continuous monitoring of various parameters (temperature, turbidity, conductivity, etc). 

Once a month or once a quarter, an accredited organisation performs an analysis and 

reports to the government. 

An exhaustive inspection was performed of the water used in the direct production 

process at the Cofrentes nuclear power plant. All of the effluents from the water-steam 

cycle, from the reactor coolants, and from the standby systems are processed in the liquid 

waste treatment system and are returned to the cycle for reuse. On an exceptional basis, 

during maintenance shutdowns, liquid discharges are produced that are mixed with 

purified wastewater effluents and with the effluents from the collected-water treatment 

plant. It is stored in pools and discharged periodically under the supervision of a 

representative of the Water Board.

In Mexico, the combined cycles have separate and independent networks for industrial 

and sanitary water. The latter receive final treatment in biodigestors whereas industrial 

water is discharged into the environment or sent to municipal treatment plants. In 

Mexico, the La Laguna power plant captures sanitation wastewater for all processes, for 

which reason the water discharged by this facility is of better quality in some parameters 

than the water that is collected.

Data regarding this indicator is shown below, and more information is available at 

www.iberdrola.com. 

total Water DiScharGeD (m3)

2013 2012 2011

Spain     1,203,467,488         1,698,640,429          2,078,284,857   

United Kingdom     1,698,537,453         1,842,256,158          1,884,531,537   

United States of america           1,559,353               1,764,658                1,661,694   

mexico         28,160,228             28,606,099               32,682,927   

Brazil34           1,024,636                111,085                     64,981   

rest of World                 3,372                     3,111                       8,486   

Group and affiliates     2,932,752,529         3,571,381,539          3,997,234,482   
34in 2013, includes the discharge from the termopernambuco combined cycle plant in Brazil.

33 For more information, see the technical report issued by the Nuclear Safety Council, Programas de vigilancia radiológica 
ambiental. Resultados 2009 (Environmental radiological monitoring programmes. 2009 results), available at www.csn.es
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Most of the water discharged is water returning from the cooling systems, the 

temperature of which is controlled so as not to exceed the established discharge limits. 

The other main component of the discharge is water from processes and sanitary water 

that is filtered prior to discharge. In 2013, 203,820,466 m3 of water was filtered at the 

thermal generating plants.

G4-EN23 Total weight of waste by type and disposal method

The wastes that are generated can be divided into two groups, those originating from 

the generation process itself, and those originating from facilities and offices, which 

are not directly related to the electricity production process but rather are generated 

by maintenance, operational, management, or other activities. At the Iberdrola Group, 

waste is identified, classified, and managed in accordance with applicable law. Selective 

collection is performed in order to separate reusable materials contained in the waste. 

There are also training activities to raise awareness among the Group and subcontracted 

personnel regarding the importance of managing waste. The majority of the facilities have 

a waste minimisation plan.

Waste from the production process

1. Fly ash and slag
Fly ash and slag in the thermal power plant generation process are the most typical types 

of waste. In 2013, 653,342 t of fly ash were produced in 2013, 182,992 t in Spain, and 

470,350 t in the United Kingdom; of the total, 82 % was reused to produce cement as 

filling in infrastructure work and to produce compost. Also produced were 58,720 t of 

boiler slag and non-fly ash, of which 88 % was reused and the rest was sent to landfills.

Production and reuse of fly ash at thermal plants 

ProDUction anD reUSe oF aSh at iBerDrola’S thermal PoWer 
PlantS in SPain anD the UniteD KinGDom

2013 2012 2011

ash produced (t) 653,341 944,244 723,176

ash reused (t) 534,458 243,029 248,105

Percentage of product reused (%) 82 71 70

The production of ash and slag decreased in Spain and the United Kingdom compared to 

the prior year, due mainly to a decrease in thermal generation with coal.

The ash is mainly used to produce cement and as filling in infrastructure works, and to 

produce compost naturally in the lagoons created near the Longannet and Cockenzie coal 

plants. Over the years, the lagoons have created habits useful for the local fauna.

2. Nuclear waste
During 2013, 236 m3 of radioactive waste was produced in the low-level/low-activity 

category at the Cofrentes plant in Spain, and 130 m3 was sent to be deposited at the El 

Cabril temporary storage facility. The rest of the nuclear power plants in which Iberdrola 

holds an interest produced 55 m3 of low-level/low-activity nuclear waste (a figure 

corresponding to the attributable percentage), and 0.7 m3 was sent to El Cabril. 

The same year, 221 m3 of intermediate- and low-level radioactive waste was produced 

at the Cofrentes plant, and 198 m3 was sent to be deposited at the El Cabril temporary 

storage facility. The rest of the nuclear power plants in which Iberdrola holds an interest 

produced 59 m3 of low-level/low-activity nuclear waste (a figure corresponding to the 

attributable percentage), and 120 m3 was sent to El Cabril. 

In Iberdrola 
Group, waste is 

identified, classified, 
and managed in 
accordance with 

applicable law. 
Selective collection is 

performed in order 
to separate reusable 
materials contained 

in the waste
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The high-level waste produced are the fuel assemblies replaced at the nuclear reactor, 

which are stored as spent assemblies within the pools of the nuclear reactors. At the 

Cofrentes plant, 256 elements were replaced, with a resulting total of 3,980 fuel 

assemblies stored in the pool. At the other plants in which an interest is held, 168 

assemblies were replaced, 71 of which are attributable to Iberdrola. There is a total 

amount of 3,654 assemblies attributable to the Company.

Other waste

hazardous waste
The various businesses of the Group carry out activities designed to minimise and improve 

the management of the hazardous waste that is produced (PCB-contaminated equipment and 

oil, lubricants, resins, emulsions, etc.), which are included within the certified environmental 

management systems. The waste is periodically delivered to authorised handlers for proper 

processing, although, given that there are temporary warehouses for hazardous waste at the 

facilities, not all waste generated is immediately deposited or recycled.

hazardous waste generation (t) 

hazarDoUS WaSte Generation (GroUP anD aFFiliateS)35

2013 2012 2011

Produced 19,765 46,709 15,172

Deposited and/or incinerated 8,318 12,853 6,577

recovered, recycled, reused 7,768 11,583 8,638
35For liquid waste, kg are converted based on a density of 1.3 kg/m3.

The generation of hazardous waste decreased considerably in 2013, to 2011 levels. 

Noteworthy is the decommissioning of the Cockenzie thermal plant, as a source of waste 

generation.

Non-hazardous waste (t) 

non-hazarDoUS WaSte Generation (GroUP anD aFFiliateS)35

2013 2012 2011

Produced 541,607 628,435 640,218

Deposited and/or incinerated 407,696 418,612 482,258

recovered, recycled, reused 128,281 139,020 134,375
35For liquid waste, kg are converted based on a density of 1.3 kg/m3.

The non-hazardous waste produced is quite diverse: electronic equipment, metals, tubing, 

wood, plastics, paper, etc., and the Company has minimisation and recycling plans 

and awareness-raising campaigns to promote the adoption of good environmental 

practices by its employees. There was a 14 % reduction in this type of waste as 

compared to the prior year.

G4-EN24 Total number and volume of significant spills

Accidental spills are prevented and controlled by incident reporting systems and plans 

to minimise the risk of spills, which have been implemented at the generation and 

distribution facilities in various regions. These plans include emergency guidelines and 

procedures, periodic simulations, etc. Safety and containment measures are also adopted 

to minimise the damage. In Spain, for example, oil collection reservoirs have been built 

during the last nine years in case of a major discharge at the substations or transformer 
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stations, 34 of them during 2013. There is a system available in the United Kingdom for 

the reporting and management of environmental incidents called “Cintellate”, which 

allows for a more efficient response to possible spills and other environmental incidents.

The Iberdrola Group recorded eight incidents of significant spills during the year36. For 

example, in Spain there were three oil spills at three substations, with a total volume of 

3,170 l.

At the Vandellós nuclear plant, there was a spill of 700 l of ethylene glycol at the facility.

At the Elektro subsidiary, there were two oil spills outside of the facilities that required 

the intervention of the environmental emergency team for containment and cleaning of 

the contaminated ground.

There were two spills of mineral oil at the subsidiary Celpe. One occurred during the 

regeneration of oil from a transformer and the other was due to an attempted robbery. 

The total volume discharged was 9,500 l of oil.

There have been minor accidents or incidents at other companies belonging to 

the Iberdrola Group that have not had permanent environmental impacts on the 

surroundings, for which reason it was not necessary to adopt corrective or compensatory 

measures. All cases were resolved in a satisfactory manner thanks to the emergency 

response team, and the contaminated area was cleaned with the management of any 

waste. For example, at the UK networks facilities, there were a total of 48 leaks or spills 

recorded involving a volume of 11.394 m3 of transformer oil, insulating liquid from cables, 

hydraulic oils, etc. Of these spills, five were reported to either to the Environment Agency 

(EA) or to the Scottish Environmental Protection Agency (SEPA). 

During the construction of the Teles Pires hydroelectric plant affiliate in Brazil, there 

were 96 small discharges of diesel fuel generating 114 t of contaminated ground treated 

with bioremediation.

G4-EN25 Weight of transported, imported, exported or treated waste 
deemed hazardous under the terms of the Basel Convention Annexes I, II, III, 
and VIII, and percentage of transported waste shipped internationally

Iberdrola does not directly transport, import, or export hazardous waste covered by the 

Basel Convention in any of the countries in which it engages in its activities.

G4-EN26 Identity, size, protected status and biodiversity value of water 
bodies and related habitats significantly affected by the organisation's 
discharges of water and runoff

Collection and discharges by the facilities during 2013 were within the limits indicated 

by the relevant comprehensive environmental permit, and no anomalies were detected 

outside of the limits that could materially affect water resources or related habitats. 

The Company’s activities can even be beneficial for the ecosystem. This is the case of the 

Altamira III and IV plant in Mexico, which discharges into the Garrapatas estuary, allowing 

it to recover its salinity and thus the specific characteristics of this habitat and the species 

of fauna and flora adapted thereto. This estuary was losing its brackish nature due to salt-

water entry being blocked, with the resulting desalination of the ecosystem. 

36 The term “significant spill” means a spill that causes damage to the external surroundings of the facility or a significant risk 
thereof and that must be reported to the governmental authorities. Small spills may occur within the facilities during the 
operation and maintenance thereof, which are properly handled and reported as required.
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Aspect: Products and services

Management approach

The consumption of products and services other than fuel (natural gas, coal, etc) and of 

the chemical products, oils, lubricants, and refrigerants included in indicator G4-EN6 in 

the production of electricity is not deemed to be significant.

G4-EN27 Extent of mitigation of environmental impacts of products and 
services

These initiatives are described in indicator G4-EN6 of this report.

G4-EN28 Percentage of products sold and their packaging materials that are 
reclaimed, by category

This indicator is not applicable to the Iberdrola Group, because electricity does not 

directly generate any waste upon being used.

Aspect: Compliance

Management approach

The Group’s certified environmental management systems allow for identification of the 

legal requirements to be applied to its activities and to evaluate its compliance therewith. 

Compliance reports are prepared for those cases in which the management system has not 

yet been fully implemented. Supplemental information is provided in indicator G4-EN29 

regarding environmental legal proceedings that have been commenced against companies 

managed directly by Iberdrola.

G4-EN29 Monetary value of significant fines and total number of non-
monetary sanctions for non-compliance with environmental laws and 
regulations

Incidents relating to the environment during 2013 involved the following fines and 

sanctions:

FineS relatinG to the environment

2013 2012 2011

Fines imposed (€) 119,385 4,999,137 143,505

Of the fines imposed during the year, 89,375 euros were in Spain, 414 euros in the United 

States, 27,818 euros in Brazil, and 1,777 euros in other countries.

Highly significant is 
the case of Altamira 
III and IV in Mexico: 
their daily operation 
benefits the estuary 
ecosystem
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non-monetary SanctionS, Sanction ProceeDinGS anD 
arBitrationS

2013 2012 2011

non-monetary sanctions (no.) 1 9 0

Sanction proceedings (no.) 21 13 5

cases being resolved through 
arbitration or similar mechanisms (no.)

0 0 0

A non-monetary sanction has been received by the State Environmental Agency of 

Pernambuco at the Celpe affiliate corresponding to a warning prohibiting the pruning or 

suppression of native plants. 
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Aspect: Transmission

Management approach

Although insignificant as compared to emissions generated by the energy production 

process, information is provided about emissions associated with the import of electricity, 

when such imports occur, and the transportation of employees and fuel, with continuing 

work to reduce this aspect through the application of various mobility plans.

G4-EN30 Significant environmental impacts of transporting products 
and other goods and materials used for the organisation’s operations, and 
transporting members of the workforce

The primary environmental impact of the transport of fuels and of employee travel 

consists of CO2 emissions, the figures for which are set forth in indicator G4-EN17.

Aspect: Overall

Management approach  

Iberdrola has a procedure for the management of investments and expenses, which 

are determined in accordance with the environmental standards of Iberdrola’s Control 

Division. 

As a general standard, expenses or investments of an environmental nature 

are considered to be all those made in activities or projects that have a manifest 

environmental impact, whether direct or indirect, which are concentrated in the following 

categories:

•	 Treatment of emissions, which includes expenses or investments relating to emissions 

treatment equipment or systems. 

•	 Treatment of waste, which includes investments and expenses relating to the 

management and treatment of waste, both hazardous and non-hazardous.

•	 Remediation of environmental impacts, which encompasses the remediation of 

damage from existing or probable environmental impact, applies mainly to land, and 

also to underground water, sediment, or surface water.

•	 Environmental prevention, which considers investments in new renewable and 

hydroelectric facilities.

•	 Environmental management, which encompasses investments and expenses relating 

to the management of the environment and which are not included in the above 

categories.

All this in order to showcase environmental activities and initiatives, which are undertaken 

in order to move towards a more sustainable energy model.

G4-EN31 Environmental expenditure and investment

The expenses and investments of an environmental nature made by Iberdrola during 

2013 to preserve the environment of the area in which it operates are set forth in the 

following tables:

Iberdrola has a 
procedure for the 
management of 
investments and 
expenses, which 
are determined in 
accordance with 
the environmental 
standards of 
Iberdrola’s Control 
Division
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environmental exPenSeS (thousands of euros)
2013 2012 2011

emissions treatment 177,332 30,048 842

Waste treatment 171,175 183,101 4,983

environmental impact remediation 30,652 126,605 26,611

environmental prevention 235,208 268,334 156,813

environmental management 72,050 115,171 72,023

Total 686,416 723,260 261,273

environmental inveStmentS (thousands of euros)
2013 2012 2011

emissions treatment 21,859 24,865 21,473

Waste treatment 3,488 8,030 6,708

environmental impact remediation 23,938 34,979 12,363

environmental prevention 955,777 981,425 1,223,678

environmental management 10,684 13,047 33,354

Total 1,015,746 1,062,346 1,297,576

The “green cent” and the net balance of CO2 have been included this year as environmental 

expenses. 

Aspect: Environmental assessment of suppliers

Management approach 

G4-EN32 Percentage of new suppliers that were screened using 
environmental criteria
G4-EN33 Significant (actual and potential) negative environmental impacts 
in the supply chain and actions taken

The management approach regarding the Iberdrola Group’s supply practices is described 

in the “G4-12 Description of supply chain” indicator of this report and the environmental 

risks of such chain are managed through quality processes and periodic audits.

The Supplier Awareness and Greenhouse Gas Measurement Campaign IV was carried out 

during financial year 2013, using specific surveys sent to more than 1,000 of the Group’s 

suppliers of material, equipment, works, and services in Spain, the United Kingdom, Brazil, 

and the United States of America.

Of the 33 % of surveys received, 49 % provided a calculation of emissions, and of these 

approximately 50 % have verified the inventory by a third party, a higher percentage than 

in prior campaigns, which thus shows its level of effectiveness in raising the awareness of 

suppliers. 

1,015
MIllION EUrOs OF 
ENvIrONMENtal 

INvEstMENt 
IN 2013
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4th GreenhoUSe GaS meaSUrement camPaiGn
United 

States of 
America

United 
Kingdom

Spain Brazil Total

Surveys sent no. 296 266 459 12 1,033

Surveys received
no. 44 75 224 3 346

% 15 28 49 25 33

emissions calculations provided
no. 10 49 109 3 171

% 23 65 49 100 49

established goal(s) to reduce emissions
no. 10 49 100 3 162

% 23 65 45 100 47

emissions inventory prepared
no. 8 50 101 3 162

% 18 67 45 100 47

emissions inventory verified by third parties
no. 5 38 37 1 81

% 63 76 37 33 50

The procurement terms of the Group establish certain environmental requirements 

to meet this commitment, and the Company performs various tracking and reporting 

activities on an on-going basis. In 2013, procurement from suppliers with a certified 

Environmental Management System entailed 75 % of the amount in the case of suppliers 

of general supplies, and 67 % in the case of fuel suppliers evaluated. 

New suppliers are evaluated according to environmental and sustainability criteria.

The Procurement Division ensures equality of opportunity, applying standards of 

objectivity and impartiality in supplier relations, promoting publicity of and participation 

in selection processes, within management efficiency criteria.

The principal environmental risks are considered to be managed through the current 

management systems and the periodic audits that are performed. 

In the management of suppliers and during the procurement process, the measures 

adopted to promote proper environmental behaviour of the suppliers are based on the 

Procurement Policy, the Suppliers’ Code of Ethics, and the specific environmental clauses in 

the contracting terms of the Group. Subsequently, during the supply stage, the business 

units monitor the environmental performance of the supplier during the term of the 

contract.

No supplier with a negative environmental impact has been detected.

Valdeporres wind 
power complex  
(Burgos, Spain).
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Aspect: Environmental grievance mechanisms

Management approach

The grievance procedures and tools that Iberdrola makes available to its stakeholders,  

as well as the management processes with respect thereto, are described in indicator  

G4-SO11 of the “Society” section of this report.

Focused specifically on the environmental aspects of its activities, Iberdrola has an 

email mailbox –medioambiente@iberdrola.es– which is a channel of communication 

with stakeholders –accessible at www.iberdrola.com (on the “Contact” page, under the 

“Environment” section)– offering the ability to ask questions, provide questions, place 

concerns, make complaints, etc. This mailbox, included in the Environmental Management 

System of the Company, is certified under the ISO 14001 standard, and the management 

processes and handling of complaints received are audited annually.

By way of supplement, Iberdrola may receive messages relating to the environment 

through various channels that it maintains in social media, described on Iberdrola’s 

website in the “Press Room/Social Media section”, for which there is monthly monitoring 

in coordination with the Communication Division, resolving the environmental issues that 

are raised.

G4-EN34 Environmental grievances 

The channel established to receive environmental grievances is the corporate mailbox 

indicated above. During the last financial year, approximately 2,000 messages were 

handled, of which only one was of an environmental nature, regarding the death of birds 

colliding with a building of the Company, and the interested party was responded to 

during the year. 
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C1.  LABOUR PRACTICES  
AND DECENT WORK

The aspects analysed and reported on in this chapter are the following:

  Aspects of the GRI-G4 Guidelines  

(those indicators that require additional information per the electric utilities sector 

supplement are identified with (*))

- Employment (*)

- Labour/management relations 

- Occupational health and safety (*)

- Training and education

- Diversity and equal opportunity

- Equal remuneration for women and men

- Supplier assessment for labour practices

- Labour practices grievance mechanisms

Specific management focus on labour practices and decent work

Iberdrola’s primary objective with respect to labour is to have in place an appropriate 

framework for labour relations, with agreed mechanisms for the alignment of the 

organisation with corporate and social requirements, furthering the achievement of the 

goals of competitiveness and corporate efficiency within a climate of social peace.

To properly manage its human resources and the multiple facets thereof, Iberdrola 

applies the policies, elements, and tools described in the “General Management 

Approach” section of this report, fostering behaviour and attitudes among its 

workforce in accordance with the principles described in the “Ethics and Integrity” 

section of this report.

The policies defined in this regard contain the guidelines governing labour relations 

among the various companies of the Group and serve as a reference to define the 

Company’s goals in the management of its human resources: guarantees in employment, 

stable relationship with employees, quality in the aspects of occupational health and 

safety, training, and principles to guarantee diversity and equal opportunity in access to 

employment and in professional development.

Aspect: Employment 
Aspect: Labour/management relations

Management approach

Policies and commitments
Iberdrola has four specific policies in the area of labour relations to supplement the 

general approaches described above:

SOCIAL DIMENSIONC
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•	Recruitment and Selection Policy,

•	Policy for the Reconciliation of Personal and Working Life and Equal Opportunity,

•	Occupational Risk Prevention Policy, 

•	Knowledge Management Policy,

supplemented by a Code of Ethics that together establish the principles for managing 

these disciplines. Both the policies and the code are available at www.iberdrola.com.

To properly frame labour relations, the companies within the social boundary of 

the Iberdrola Group have collective bargaining agreements or specific equivalent 

agreements to govern aspects relating to the management of people.

In Spain, the companies of the Group are governed by three different collective 

bargaining agreements, with five agreements in force in the United Kingdom and four in 

the United States. In addition, the various facilities of Iberdrola Mexico and the Brazilian 

companies Elektro, Coelba, Cosern, and Celpe have a collective bargaining agreement and 

the subsidiaries controlled by Iberdrola Cogeneración and the plants of EnergyWorks are 

governed by other industry agreements or other types of labour agreements.

These agreements may have specific monitoring mechanisms, such as the committees 

and sub-committees of the 5th Collective Bargaining Agreement in Spain, The 

ScottishPower Company Consultative and Negotiating Machinery Constitution in the 

United Kingdom, and Elektro’s Safety Committee in Brazil, which serve to regulate 

labour issues, consult with employees on Company matters, and ensure compliance 

with commitments made. 

The Human Resources 
team will operate 

according to a single 
model worldwide

Office in Iberdrola 
Tower, the Group's 
HQ (Bilbao, Spain).
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Goals
Iberdrola has identified especially significant issues with respect to its employees, including:

•	Define terms and conditions of employment.

•	Regulate work rules, shift categories, working hours, etc.

•	Define salary structure, supplementary pay, other expenses, and form of payment.

•	Specify benefits offered and conditions for obtaining them.

•	Establish general principles in connection with the Equality Plan.

•	Recognise the right to reconciliation of personal, family, and working life.

Specific actions during the financial year
The Human Resources Division has successfully completed the implementation of various 

modules of the OneHR project at all of the businesses in Spain, the Renewables and 

Wholesale and Retail Business (USA and Canada Gas), the Networks Business (Iberdrola 

USA) and Iberdrola Engineering and Construction. 

Under the new premises for uniformity of the Human Resources model, the 

management team of Iberdrola and its subsidiaries at year-end 2013 was approximately 

795 persons, with a voluntary turnover rate of 0.015, and rises to 890 persons if including 

the affiliated (investee) businesses, as stated in indicator G4-LA12.

International assignments were made under the International Mobility Plan (Glocal) affecting 

309 persons in 24 countries through the exchange of experiences in various channels.

In its support for reconciliation and equality, Iberdrola has the Family-Responsible 

Company Certificate in Spain and Mexico, and Elektro has the Wellbeing programme, the 

goal of which is to improve the quality of life and well-being of employees. 

Programmes and processes to ensure the availability of a skilled workforce

Iberdrola, as a company operating in the electricity industry, needs to have a qualified 

workforce in keeping with the specific needs of such industry, with the technical 

competencies necessary to carry out the specialised work required by these types of activities 

in terms of both technical aspects and safety. Indicator G4-LA10 of this chapter provides 

information in connection with the skills and training management programmes that foster 

the employability of workers at the Company. 

Operator at Aldea-
dávila hydro plant
(Salamanca, Spain).
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G4-LA1 New employee hires and employee turnover

NEW hIRES WIThIN ThE SOCIAL BOUNDARy

2013 2012 2011

Men Women Men Women Men Women

Total number 1,464 443 1,477 508 1,503 360

Total % 6.27 6.16 6.30 7.02 6.14 4.84

By age, in numbers

Up to 30 years old 782 227 839 266 861 187

Between 31 and 50 years old 598 199 534 222 570 163

Over 50 years old 84 17 104 20 72 10

By age, in %

Up to 30 years old 23.70 22.62 23.42 23.29 21.26 14.02

Between 31 and 50 years old 4.91 4.47 4.32 4.98 4.52 3.61

Over 50 years old 1.07 0.97 1.39 1.23 0.93 0.63

PERSONNEL LEAvINg ThE COMPANy, WIThIN ThE SOCIAL BOUNDARy

2013 2012 2011

Men Women Men Women Men Women

Total number 1,552 468 2,522 735 1,539 507

Total % 6.65 6.49 10.74 10.15 6.28  6.81

By age, in numbers

Up to 30 years old 368 126 580 227 449 161

Between 31 and 50 years old 627 219 872 325 572 227

Over 50 years old 557 123 1,070 183 518 119

By age, in %37

Up to 30 years old 11.17 12.46 16.17 19.91 11.09 12.01

Between 31 and 50 years old 5.16 4.94 7.05 7.28 4.53 5.02

Over 50 years old 7.08 6.99 14.23 11.18 6.61 7.50

By seniority, in numbers 

Up to 10 years 938 326 1,437 505 1,034 369 

Between 11 and 20 years 127 61 219 93 85 60 

Over 20 years 487 81 866 137 420 78 

By seniority, in %37  

Up to 10 years 8.56 8.68 13.05 12.90 8.83 8.81

Between 11 and 20 years 3.77 3.75 6.94 6.10 2.86 4.18

Over 20 years 5.41 4.45 9.30 7.62 4.28 4.29

37Of the headcount of this group at year-end.

A breakdown by geographic area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com. 
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G4-LA2 Benefits provided to full-time employees that are not provided to 
temporary or part-time employees, by significant locations of operation  

For employees of companies party to the 5th Collective Bargaining Agreement (Iberdrola 

Engineering and Construction, ScottishPower, Iberdrola Mexico, and Elektro), which represent 

69.86 % of the workforce within the social boundary, there is no difference between benefits 

provided to part-time employees and benefits provided to full-time employees.   

G4-LA3 Return to work and retention rates after parental leave, by gender

LEAvE AND RETURN TO WORK DUE TO PATERNITy/MATERNITy

2013 2012 2011

Men Women Men Women Men Women

Total number of employees entitled to 
parental leave

23,329 7,203 23,469 7,237 24,505 7,451

Number of employees taking parental leave 147 406 240 433 160 563

G4-LA4 Minimum notice period(s) regarding operational changes, including 
whether these are specified in collective agreements

The minimum period for giving formal notice of organisational changes within the 

companies of the Group is not currently regulated. However, when any significant event 

occurs, it is customary to notify the affected groups sufficiently in advance to allow them 

to act with the due process and thus comply with any applicable statutory deadlines.

EU15 Employees eligible to retire in the next 5 and 10 years

EMPLOyEES ELIgIBLE TO RETIRE

In the next 5 years (%) In the next 10 years (%)

2013 2012 2011 2013 2012 2011

Spain 10.71 8.67 7.69 27.53 25.52 25.26

United Kingdom 9.63 8.69 8.11 23.31 21.86 21.04

United States of America 40.65 38.77 36.91 56.30 55.94 55.79

Mexico 1.93 2.17 1.62 4.17 5.59 2.59

Brazil 9.06 11.21 11.04 18.87 24.78 23.00

Other countries 4.17 3.47 1.51 8.75 6.94 4.53

Social boundary 14.83 13.88 12.78 28.93 28.85 27.82

A breakdown by job category area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.  
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EU17 Days worked by contractor and subcontractor employees involved in 
construction, operation and maintenance activities

To perform those activities that the Company deems necessary to carry out at its 

facilities using subcontracted personnel, Iberdrola follows a procedure of executing 

services agreements defining the type of activities to be performed, and contractors 

are responsible for allocating and managing the resources required for the proper 

performance thereof.

To ensure that the subcontracted activities are performed in alignment with the values 

of the Group, the subcontracted companies:

•	 Must be approved in accordance with the process described in the “Supplier 

Contracting and Relationship” section of the “Human Rights” chapter of this 

report, which takes into account both their technical performance and their labour, 

environmental, and social practices.

•	  Must meet the requirements set forth in the Group’s contracting conditions, available 

at www.iberdrola.com, which take into account financial and quality aspects as well as 

environmental, labour, health and safety, and social responsibility performance.

Under these terms and conditions, subcontractors manage their technical and human 

resources and Iberdrola supervises the subcontracted activities performed, and does not 

deem it necessary to keep statistics regarding subcontracted personnel, except as regards 

health and safety. Accordingly, this document:

•	 Does not include the information on subcontracted personnel required by the GRI 

protocols in indicators G4-11, G4-LA1, EU17 and G4-LA4.

•	Includes the corresponding information in indicator G4-LA7.

EU18 Contractor and subcontractor employees that have undergone 
relevant health and safety training

Subcontractors of the Group companies must meet all requirements established in the 

Iberdrola Group’s contracting conditions, which are available at www.iberdrola.com. 

For that reason, Iberdrola believes that 100 % of the employees of such companies, 

regardless of their category, have received appropriate safety and health training.

Aspect: Occupational health and safety 

Management approach  

Policies and commitments
The Occupational Risk Prevention Policy approved by the Company’s Board of Directors 

describes the principles that should guide the behaviour of the Group’s companies in this area.

By way of supplement, the Group’s companies have occupational risk prevention 

plans and specific procedures that make up a management system for the 

prevention of occupational risks, which is implemented at such companies 

and externally audited. This system develops the principles that the Company 

has adopted to ensure compliance with legal requirements and to comply with 

expectations for the ongoing improvement of activities in this area.  

To ensure that the 
subcontracted 

activities are 
performed in 

alignment with the 
values of the Group, 

the subcontracted 
companies must be 
approved and meet 

the requirements 
established in the 

Group's contracting 
conditions
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The commitments assumed as regards prevention are the following:

•	Implement the Occupational Risk Prevention Policy.

•	 Integrate risk prevention within the Company’s overall management system 

through the implementation and application of the Risk Prevention Plan.

•	 Measure and monitor health and safety results through key indicators, which are 

periodically reported to the Businesses. 

•	 Investigate all accidents, especially significant accidents and incidents, 

formulating appropriate conclusions and recommendations for improvement.

Goals 
For financial year 2013, safety and health goals have been established at the Group 

level based on the monitoring of indicators, a continuation of annual planning, and the 

implementation of systems for ongoing improvement.

Particular goals have also been established for the businesses, such as obtaining 

or maintaining OHSAS 18001 certification, the implementation of the International 

Sustainability Rating System (ISRS) to assess occupational risk prevention management 

systems, the implementation of plans to improve ratings according to such ISRS system, 

and the creation of groups to improve safe behaviour. 

 

Responsibilities
Due to the importance given to the prevention of occupational risks, preventive principles 

must be applied by each of the companies adhering to the 5th Collective Bargaining 

Agreement, as set forth in their Occupational Risk Prevention Plan.

In accordance with the principle of integration of occupational risk prevention, the 

hierarchical/functional organisation of each company is entrusted with giving effect 

thereto and is responsible for complying with and enforcing health and safety rules within 

its area of activity.

All of the companies of the Iberdrola Group have occupational health and safety 

committees, under different names, to establish channels for consultation and 

participation with the employee representatives in this area, to monitor indicators, 

and to plan and take measures to correct deficiencies and to improve the Health and 

Safety System. 

Policies and requirements regarding health and safety of employees and 
employees of contractors and subcontractors

The health and safety requirements established for the workforce are set forth in the 

collective bargaining agreement of each company, in the procedures making up the 

Occupational Risk Prevention Management System, and in the internal regulations of each 

of the Group’s companies in Spain.

As regards contractors and subcontractors, the Group’s contracting conditions, which 

are available at www.iberdrola.com, specify the requirements to be met by firms wishing 

to participate in a procurement process. In addition, the particular conditions regarding 

occupational risk prevention are set forth in the Business Activities Coordination Plan, which 

is also a contractual document.

By way of example, the following are some of the specified safety and health requirements:

•	 Subcontracted employees who have specific duties to monitor and control 

occupational risk prevention must provide evidence of having received the training 

established for such purpose under the law applicable thereto.

•	 Subcontracted employees shall have the necessary training to deal with the risks of  

 

 

The total number of 
accidents in Group 
companies has fallen 
by over 15 %
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the facilities and of the work to be performed. In the case of Spain, when performing 

work involving electrical risk at electrical installations or in the vicinity thereof, they 

must have the training mandated under Royal Decree 614/2001. 

•	 In submitting an offer, contractors must provide a report on their accident rate for 

the last three years, specifying the accident rate of the contractor’s group or section 

engaged in the work bid for or in similar work.

•	 During the performance of the work or service, the contractor must adopt such 

measures as are necessary to comply with its obligations and those of the companies 

to which the contractor has subcontracted such work or services.

•	 The contractor shall be responsible for safety conditions during the period of execution of 

the works or performance of the service, as well as for any supplementary measures that 

are required for the proper performance of the subject matter of the contract.

G4-LA5 Employees represented on formal health and safety committees 
(management/employees)

The companies that are signatories of the 5th Collective Bargaining Agreement have a 

central committee that coordinates the activities of the thirty-eight local safety and health 

committees to which all work centres and administrative units are assigned. At Iberdrola 

Ingeniería y Construcción, there is a Central Safety and Health Committee and three local 

committees that meet on a quarterly basis and where all matters relating to the safety and 

health of the employees of the company are examined with workers’ representatives. 

At ScottishPower, a Health and Safety Governance Committee is responsible for the 

overall strategy and guidelines in this area. It is made up of members of the management 

team and by occupational safety and health specialists. It receives support from the Health 

and Safety Board and from the Health and Safety Council. In addition, each business area 

has its own Safety and Health Committee.

At Iberdrola USA, there are committees at all businesses to review work involving 

ScottishPower operators 
(Scotland, United Kingdom).
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greater risk. Unions and executives are involved in occupational safety and health through 

their participation in such committees and regular safety meetings.

In the Renewables Business in the United States of America, there are regular meetings 

of the local health and safety committee and of the Central Committee to review the 

activities of all regions, health status, and the achievement of safety objectives.

Iberdrola Mexico has is a mixed safety and health committee at each facility, governed 

by the Mexican NOM-029-STPS standard and by the collective bargaining agreement.

There is also a Safety Committee (COSE) made up of the heads of safety and 

environment at each facility and coordinated by the Generation Division.

At Elektro, there is a Safety Committee made up of members of the management team 

and by the businesses’ occupational safety and health specialists.

In the area of occupational risk prevention, the Group has the following evaluation and 

monitoring mechanisms, which go beyond the legal requirements in each of the countries 

in which the Group has a presence.

•	 The occupational health and safety management systems of the Group in Spain, the 

United Kingdom, Mexico, Brazil38 and Poland, in addition to those of the Renewables 

Business in Portugal, France, Germany, Hungary, Romania and Italy, have OHSAS 

18001:2007 certification. 

•	 In the United States of America, Iberdrola USA has specific procedures and 

programmes. Also, at the Renewables Business, the Klamath thermal plant has 

achieved the highest certification available in that country, the OSHA VPP Star by the 

OSHA of the State of Oregon. 

Finally, it should be noted that the process of implementing the International 

Sustainability Rating System (ISRS) owned by Det Norske Veritas (DNV) continued during 2013.

EMPLOyEES REPRESENTED ON hEALTh AND SAfETy COMMITTEES (%)

2013 2012 2011

Social boundary 96.83 95.32 95.04

A breakdown by geographical area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com. 96.83 %
of eMPloyeeS 

RePReSented on health 
and Safety coMMitteeS

38 The Brazilian subsidiary Elektro has obtained such certification for sixteen locations, representing 49 % of its employees.
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G4-LA6 Type of injury and rates of injury, occupational diseases, lost days, 
and absenteeism, and total number of work-related fatalities, by region and 
by gender

INjURIES AND ABSENTEEISM WIThIN ThE SOCIAL BOUNDARy (gROUP 
EMPLOyEES)39

2013 2012 2011

Accident rate

Number of accidents 486 572 650

     With fatality 0 2 0

     With leave  123 104 139

     Without leave 363 466 511

Number of lost days 4,223 4,130 6,358

Injury with leave rate (IR) 0.46 0.34 0.46

Occupational disease rate (ODR) 0.02 0.02 0.03

Lost day rate (LDR) 15.85 13.10 21.07

Absenteeism

Number of missed days per year 31,280 26,264 25,053

    Men 21,026 17,230 16,481

    Women 10,254 9,034 8,572

Lost days 192,830 208,754 220,388

    Men 133,657 144,828 150,299

    Women 59,173 63,926 70,089

Person equivalents 528.30 571.93 603.80

    Men 366.18 396.79 411.78

    Women 162.12 175.14 192.03

Absenteeism rate (AR) 5,930.94 5,658.59 5,727.21
39  Methodology for calculating the indicators (per gRI standard): 

-  Injury rate (IR) = (number of injuries with missed (absentee) days*200,000)/hours worked. 
-  Occupational disease rate (ODR) = (number of occupational diseases cases/hours worked)*200,000. 
-  Lost day rate (LDR) = (days lost per accident/hours worked)*200,000. 
-  Absenteeism rate (AR) = (missed (absentee) days/days worked)*200,000.

A breakdown by geographical area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.

In addition to the indicators mentioned above, the following indicators are considered 

to be relevant in Spain: frequency rate, severity rate, and incidence rate. The information 

corresponding to these indicators is provided in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.

The table below shows the accident and absenteeism rates of subcontracted employees:

ACCIDENT RATES AND ABSENTEEISM WIThIN ThE SOCIAL BOUNDARy 
(SUBCONTRACTED PERSONNEL)

2013 2012 2011

Number of accidents 558 559 337

    With fatality 2 4 5

    With leave 275 238 218

    Without leave 281 317 114

Number of fatalities 2 4 5

Number of lost days 11,374 14,061 15,740
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G4-LA7 Workers with high incidence or high risk of diseases related to their 
occupation

The majority of the Iberdrola Group’s companies monitor the health of their employees 

for prevention purposes; their in-house medical services are responsible for monitoring 

the health of employees through regular medical check-ups.

In general terms, the Company considers that employees are not exposed to 

specific occupational or work-related diseases in the course of their work that may be 

considered to have a high level of incidence or to carry a high risk.

At the companies of the Group in Spain, work has continued with the study of 

psychosocial risks in addition to periodic monitoring during 2013. Based on the results, 

a monitoring protocol will be designed to mitigate or correct the effects of these kinds 

of risks.

The incidence of HIV/AIDS is very low and it is treated on a case-by-case basis in total 

confidence.

In 2013, there was a campaign to prevent cardiovascular disease among the 

employees of Iberdrola and their families, which included on-site courses regarding this 

particular risk. There was a continuation of the road safety campaign commenced in 

2011, with more than 1,500 assessments performed through year-end 2013.

To supplement Social Security protection, Iberdrola has procured health care for its 

employees through one or more private insurance companies.

Currently, some companies of the Group provide training programmes for social 

interest organisations outside of the Company. For example, in Spain courses were held 

for civil defence teams and firefighters from various communities and for associations 

with students at risk of social exclusion.

ScottishPower has developed policies and procedures as part of its occupational 

health and safety activities geared towards ensuring not only compliance with the law, 

but also the promotion of best prevention practices at all operational levels.

In order to strengthen a culture of prevention, ScottishPower publishes Wellbeing 

News magazine, with content aimed at the prevention of risks to the health of 

employees and their families; in 2013, it focused mainly on the risks related with cardio-

vascular diseases, muscle injuries and mental health. In the same year, there has been 

work in cooperation with The UK Cancer Research Organization to provide information 

to employees on the possible causes of cancer and the importance of early detection. 

Iberdrola USA offers its employees personal medical insurance as part of their 

benefits. In the operational sphere, an action plan in case of generalised epidemics 

has been expanded to include all infectious diseases, while seasonal flu prevention 

plans and health information plans for all employees continue in effect. The Networks 

Business in Spain has identified significant opportunities for improvement with the 

implementation of safe conduction programmes.

The Renewables Business in the United States of America offers medical insurance to 

all personnel as part of their benefits. 

In Mexico, a pictorial and internal communication campaign was launched in 2013 to 

improve the culture of safety by disseminating employee perceptions regarding safety at 

the company. The Safety, health, and environment week campaign was continued in order 

to strengthen care for the safety of people and the environment.

At Elektro, there were advertising campaigns and training materials on the safe use of 

electricity. Elektro’s health service carries out training activities with regular lectures on 

first aid, a balanced diet, ergonomics, etc. It also conducts preventive health monitoring 

through regular medical check-ups of 100 % of employees. 

The majority of the 
Iberdrola Group’s 
companies monitor 
the health of their 
employees for 
prevention purposes; 
their in-house 
medical services 
are responsible for 
monitoring the health 
of employees
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G4-LA8 Health and safety topics covered in formal agreements with trade 
unions

The bodies responsible for coordinating and monitoring the implementation of preventive 

standards and procedures are the Prevention Coordinating Committees, working closely with 

the Joint Prevention Service of the companies of the 5th Collective Bargaining Agreement.

All work centres and administrative units of the companies that are signatories of the 

5th Collective Bargaining Agreement are assigned to local safety and health committees. 

Overall, there are thirty-eight committees that coordinate their activities through a central 

committee, all of which were created in accordance with the Occupational Risk Prevention 

Act. Such committees are formed with equal representation between the company and the 

workers. In 2013, the committees met on a quarterly basis and were the most important 

consultation, participation, and control bodies of the Occupational Risk Prevention 

Management System, as well as the forum where formal agreements on the matter were 

reached with the trade unions.

These include the Occupational Accident, Illness and Incident Investigation and 

Recording Management Procedure that ensures compliance with the law and proper 

reporting of any incidents that occur to the Prevention Service, the appropriate labour 

authority, and the workers’ representatives.

At ScottishPower, an Occupational Health and Safety Policy sets forth the Company’s 

principles to ensure compliance with statutory requirements and to comply with the 

expected on-going improvement in this matter. The company also has a Health and 

Safety Governance Committee made up of members of the management team and key 

occupational health and safety specialists of the business, and is responsible for designing 

the overall strategy and the lines of action in this area. In addition, there is a Health and 

Safety Board, that provides technical support and advice, and a Health and Safety Council 

that acts as a forum for consultation with workers’ representatives on these matters.

The health and safety team, in cooperation with the in-house training specialists, 

developed a training program in 2013 for the representatives of the workers in 

occupational health and safety, which will be part of training in 2014.

Elektro operators 
(Brazil).
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The health and safety results are measured and monitored through key indicators, which 

are analysed and periodically reported to the Executive Committee of the Business.

In the United States of America, the Networks Business is in the process of improving 

the safety management structure, communication methods, and commitment to 

supervision. The strategic safety plans are helping all of the businesses in New York and 

Maine use a safety improvement platform, which includes procedures, rules and systems 

for the management thereof. In addition, within the Renewables Business, the process to 

develop both occupational health and safety regulations and training is carried out by a 

committee made up of executives and field personnel.

In Mexico, the company has signed a “Collective Bargaining Agreement” with the union, 

which sets forth the statutory obligations that the company undertakes when hiring 

employees, in compliance with the provisions of the Federal Labour Act (Ley Federal del 

Trabajo). Such agreement includes provisions on risk prevention, health, civil protection, 

first aid, medical care for family members, and medical services of the company. The 

obligations provided for in the agreement include the obligation to set up a Safety and 

Health Committee, to be made up by the same number of representatives of the workers 

and of the company. 

Elektro has a Health and Safety Management System that defines work procedures 

and instructions, which is available on its intranet. The company also has a Mixed 

Health and Safety Committee that ensures the effectiveness of activities and 

communication on risk prevention actions as a value that informs all of its activities 

and is part of the company’s culture.

As regards other companies in which Iberdrola has an interest in Brazil, 95 % of 

employees have mixed health and safety committees that meet regularly to deal with 

matters of mutual interest in connection with prevention activities.

Aspect: Training and education

Management approach

Policies and commitments
The policies applied by Iberdrola in the area of labour relations are identified in the 

introduction to this chapter. To specifically implement them, the training plans of 

the Group’s companies establish a conceptual framework integrating all the training 

areas, designed to facilitate culture change in the Company, contribute to expansion 

of the corporate culture, create value for the Company, and encourage the sustainable 

development of the Company. Specific programmes described in the specific indicators of 

this section are developed to supplement these plans.

In addition to that which is necessary to comply with legal requirements, the training 

offered includes that which enables all employees to carry out the duties of their job while 

meeting their personal goals. The plans are validated by the heads of the businesses and 

by the Human Resources Division.

The commitments assumed with the start-up of these plans and programmes are 

summarised below:

•	Professional improvement for job performance.

•	Adjustment of human resources to technological and organisational changes. 

•	Adaptation of new employees to the Company.

•	Better professional development, creating expectations of promotion. 
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Specific goals and activities
Significant activities were carried out in the training area during 2013:

•	 Continued providing and promoting the training needed for the STAR Project on smart 

grids and Project 2020, both within the Networks Business.

•	 Continued implementation of the OneHR Project to include the management of 

professional training and development at the international level, unifying the model 

and processes applied. The module for implementing Personal Development Plans 

(PDP) was commenced during the last quarter of 2013.

•	 Strengthening of professional development resources aimed at persons with 

management potential. These include an international MBA program on the energy 

industry. 

•	 Continued with the project to develop the Iberdrola Campus. 

During 2013, Iberdrola joined in the Youth Entrepreneurship and Employment Strategy 

2013 of the Government of Spain, through an agreement signed by the Minister for 

Employment and Social Security and the chairman of the Iberdrola Group. Within the 

framework of this agreement, Iberdrola will prepare an Action Plan mainly directed 

towards encouraging the hiring of youth for their first professional experience, providing 

supplementary training to facilitate the integration of disadvantaged groups into the 

workforce, and strengthening full-time hiring.

G4-LA9 Hours of training 

WORKfORCE By PROfESSIONAL CATEgORy AND gENDER40

2013

Men Women

Total number of employees by professional category

Management team 750 140

Middle managers and skilled technicians 9,011 3,236

Skilled workers and support personnel 13,568 3,827

Total hours of training by employee and professional category

Management team 30,083 4,788

Middle managers and skilled technicians 375,139 92,839

Skilled workers and support personnel 614,552 77,308

Average hours of training by employee and professional category

Management team 48.08 45.49

Middle managers and skilled technicians 47.80 39.05

Skilled workers and support personnel 47.83 26.58
40 Due to the change in categories of employees, described in indicator g4-22, there is no homogenous information from prior 

financial years.

A breakdown by geographic area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.

G4-LA10 Programmes for skills management and lifelong learning

The second cycle of the Savia programme (a professional development model based on 

general and technical competencies directed towards technicians) ended in June 2013, 

and the third cycle of this programme has commenced. On this occasion, a new software 

Training increases 
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performance of the 

Company
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tool supported by SAP has been introduced and developed within the framework of the 

OneHR project, which is intended to unify all of the Human Resources management 

processes at the international level.

As regards training for professionals with the potential for management development, 

a Global Energy Industry MBA programme, which is an in-company programme with 

participants from Spain, the United Kingdom, the United States, Mexico, and Brazil, was 

provided in 2013. The programme, which lasts for two and a half years, combines the 

materials of an MBA with specific content for the energy sector, and is Universidad Pontificia 

Comillas and the University of Strathclyde. Various business management training modules 

have also been launched for the group of persons with management potential. 

The virtual global welcome module, available in English, Spanish, and Portuguese, continues 

to be accessible for all employees of the Iberdrola Group.

In the international arena, work has continued with the different companies of the 

Group to share resources and training and development programmes, seeking synergies. 

Noteworthy is the work to establish the Behavioural Competency Framework. In addition, 

a significant portion of the virtual resources included in the catalogue of this programme 

have been translated into English to be made available to the rest of the companies of  

the Group. 

These channels of international cooperation and exchange have also extended to 

certain contents relating to technical training, hand-in-hand with the integration 

processes that are being carried out at the various businesses of Iberdrola. 

Several working sessions were held with ScottishPower, Iberdrola USA, Iberdrola Mexico, 

and Elektro during 2013, primarily in order to exchange knowledge, information, and 

experience in the training and development areas. 

ScottishPower has specific training programmes to improve the skills of all its 

employees. The company has a an employee development review (EDR) process, which 

assesses talent in order to identify persons with high potential, define succession plans, 

and establish the development needs of the entire workforce. 

Training programmes at ScottishPower include the following: Coaching culture, 

Leadership excellence, Coaching for leaders, Leadership Development Review (LDR), 

Visionaries – Benchmark for Business Program, Graduate Development, Apprenticeship  

& Adult Craft Training and technical training programmes.

Iberdrola USA also has training plans to enable its employees to improve their 

capabilities and to gain access to higher-level positions. Training programmes are 

conducted in cooperation with local institutions, and formats are also designed combining 

face-to-face training with on-the-job training. 

Iberdrola México has continued with the Leadership Programme focusing on improving 

team communication and management practices. Development of and training in 

technical aspects is on-going as regards update and continual improvement. 

Elektro has specific programmes in place to train its employees. The most significant 

initiatives in 2013 were: administrative, technical, and operational training and 

development, leadership development, the Generación Futura Programme and the  

Desafío Project.

Specific training for executives
The Executive Development Unit worked on the coordination and supervision of a global 

talent review process in the various countries and businesses in 2013. 

Continuation of the Leadership Development Project (LDR) which, with the help of 

an outside partner, is intended to evaluate management abilities against the Group’s 

leadership model.

Management of executive training and development at the global level, through the 

Management School within the Iberdrola Campus.
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The most significant activities of the Management School in 2013 were:

•	 Energising Leadership Program, taught by ESADE Business School and geared towards 

those executives who are less firmly established in their responsibilities and/or trainee 

managers with high potential.  

-  The Global Leadership Program taught by the IMD Business School. This programme 

is directed towards established executives that have a track record with the Group.  

•	 In 2013, seven trainee managers completed the Warwick University Global Energy MBA 

that began in 2010. Another five from Spain, the United Kingdom, and the United 

States of America continue to participate in this three-year programme.

-  Iberdrola Ingeniería y Construcción continued throughout 2013 with its internal 

mentoring programme directed towards key personnel, in which the members of 

the management team act as mentors.

-  Five executives from Elektro and two from ScottishPower participated in their local 

coaching programmes. ScottishPower continued with the Transition Coaching, 

Coaching for Leaders and Talent Dinners programmes.

-  In Spain, a Spanish version of the business strategy simulator was developed, with 

the presence of local executives.

-  Iberdrola continued providing the Drive programme, and ScottishPower has 

launched the Leadership Excellence programme. Both programmes are based on the 

elements of Iberdrola’s leadership model.

Other actions carried out with the management team in 2013 included the holding of 

seminars, conferences, etc.

TRAININg PROgRAMMES WIThIN ThE SOCIAL BOUNDARy

2013 2012 2011

Participants at in-house courses 2,044 1,053 3,528

Participants at outside courses 1,633 2,737 3,036

Sabbaticals 0 0 0

Information by geographical area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com. 

G4-LA11 Employees receiving regular performance and career development 
reviews

PERfORMANCE AND DEvELOPMENT REvIEWS WIThIN ThE SOCIAL 
BOUNDARy

2013 2012 2011

Total number of employees 30,532 30,706 31,956

Men 23,329 23,469 24,505

Women 7,203 7,237 7,451

Employees with performance reviews (%) 80.87 80.89 81.60

Men (%) 81.93 81.91 82.67

Women (%) 77.43 77.55 78.07

Information by geographical area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com. 

80.87%
of eMPloyeeS had 

PeRfoRMance ReviewS 
in 2013
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Aspect: Diversity and equal opportunity
Aspect: Equal pay for women and men

Management approach 

Policies and commitments
The policies applied by Iberdrola in the area of labour relations are identified in the 

introduction to this chapter, and include the Policy for the Reconciliation of Personal 

and Working Life and Equal Opportunity, which promotes the commitments of equal 

treatment between men and women and support for workers with disabilities, ensuring 

their effective employment.

The Iberdrola Group has procedures in place to prevent any discrimination for 

reasons of race, colour, gender, language, religion, political opinion, national origin, 

social status, status as a member of an indigenous community, disability, health, marital 

status, pregnancy, sexual orientation, or other personal condition that is unrelated to 

job-performance requirements.

The Group’s companies, in the various countries in which they operate, promote equal 

opportunity without discrimination, respect diversity by promoting equal treatment 

between men and women in access to employment, training, promotion, and working 

conditions, and provide support to disabled workers, promoting the labour integration 

thereof. ScottishPower has defined eight specific internal policies in this area, and Iberdrola 

USA has five similar policies.

In order to give effect to the principle of non-discrimination, the 5th Collective 

Bargaining Agreement in Spain provides that workers with disabilities will work in 

conditions that ensure the application of equal treatment and assure their professional 

progress through access to the training scheduled for other workers. To achieve the 

integration of these workers, appropriate measures will be adopted for the adjustment 

and accessibility of the job, based on the requirements and characteristics thereof and 

on the needs in each specific situation.

The Policy for the Reconciliation of Personal and Working Life and Equal Opportunity 

includes, among other things, a principle of not establishing salary differentials based on 

gender in the hiring of personnel, and Iberdrola will continue to promote equal treatment 

between men and women in all areas of working life.

More information regarding equal opportunity policies implemented by the Company is 

provided on the corporate website. 

Goals
The main goals in this are during 2013 have focused on: 

•	 The creation of a chair at IESE regarding the promotion of corporate volunteerism.

•	 Continued work on the project implemented in 2012, called Sao Paolo Volunteer 

Vacations 2.0, to help young persons between 12 and 14 years old to realise their 

potential and make social and labour integration a reality, through training.

•	 A survey on reconciliation, equality, and diversity, to determine the level of knowledge, 

perception and use of the tools made available to the workforce on these issues.

•	 Sponsorship of the With a smile programme, in collaboration with Fundación 

Síndrome de Down, to contribute to eliminating barriers that prevent the integration 

of persons with intellectual disabilities.

•	 Participation in the Companies for a society free of gender violence initiative, in 

collaboration with the Ministry of Health, Social Services and Equality.

•	 Domestic and international volunteer days.

•	 Development of cultural exchange programmes for the children of employees; practical 

workshops on IT security for youth; No-School Days and urban and residential camps.

Iberdrola is committed 
to equal treatment 
between men and 
women, and support 
for workers with 
disabilities
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Specific activities
•	 Principle of non discrimination: in order to give effect to the principle of non 

discrimination, the 5th Collective Bargaining Agreement provides that when there 

are employees with disabilities, appropriate measures will be adopted for adaptation 

and accessibility of job positions. 180 persons had been relocated in Spain for these 

reasons through year-end 2013. 

•	 Family Plan: this plan, initiated in 2008, is intended to facilitate the integration into 

the labour and social world of family members of employees of the companies party 

to the 5th Collective Bargaining Agreement with some kind of disability. 88 employees 

benefitted from this initiative in 2013. 

•	 Donation agreements: In Spain, Iberdrola has established agreements that provide for 

donations to entities or foundations whose purpose is professional training, entry into 

the job market, or the creation of employment for persons with disabilities. In addition, 

agreements have been made with special employment centres that exceed the amount 

required by law to be invested in alternative measures.

•	 ComunicA service: this video-interpretation service was commenced in 2013 to provide 

consultation and offer personalised advice to users with hearing disabilities, as a result of 

the renewal of the agreement with the National Confederation of the Deaf (Confederación 

Nacional de Sordos de España). 

•	 Elektro Inclusive School: this project, which was commenced by Elektro in 2009 in 

collaboration with social institutions, prepares persons with disabilities or difficulties for 

their integration into the labour market. Some of the participants in this project are hired 

by the company upon completion of their training period.

El Romeral 
wind farm 

(Toledo, Spain).
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G4-LA12 Composition of governance bodies and employees

EMPLOYEES IN THE WORKFORCE

2013 2012 2011

Total number41 within in the social boundary 30,532 30,706 31,956

By gender

Men 23,329 23,469 24,505

Women 7,203 7,237 7,451

By age group

Up to 30 years old 4,306 4,724 5,389

Between 31 and 50 years old 16,629 16,834 17,132

Over 50 years old 9,597 9,148 9,435

41The total number of workers and the definition of the social boundary are in sections G4-9, G4-10, and G4-17 of this report.

EMPLOYEES IN THE WORKFORCE

2013

By professional category42

Management team 890

Middle managers and skilled technicians 12,247

Skilled workers and support personnel 17,395

42 Due to the change in categories of employees, described in indicator G4-22, there is no homogenous information from prior 
financial years.

A breakdown by geographical area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com. 

BOARD OF DIRECTORS

2013 2012 2011

Number of members of the Board of Directors 14 14 14

By gender

Men 10 11 11

Women 4 3 3

By age group

Up to 30 years old 0 0 0

Between 31 and 50 years old 3 4 3

Over 50 years old 11 10 11

For reasons of confidentiality, in order to comply with the requirement established by 

the personal data protection laws in effect in each country, the information systems of 

the companies making up the Iberdrola Group do not record their membership by ethnic 

group, religious group, or any other diversity indicator. 

G4-LA13 Ratio of basic salary and remuneration of women to men

The table below shows the salary ratio of men to women within the social boundary and, 

although the data set forth therein might suggest inconsistency with the management 

approach described above, the differences between the salaries of men and women are 

a consequence of changes in the structure of the workforce rather than the result of a 

discriminatory policy, given that each professional category includes:

30,532
EMPLOYEES IN THE 
SOCIAL BOUNDARY 

IN 2013
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•	different professional levels, with different proportions between men and women, and

•	groups from different geographical areas, in different currencies and salary bands.

RATIO Of SALARy Of MEN TO WOMEN WIThIN ThE SOCIAL BOUNDARy (%)

2013

By professional category43

Middle managers and skilled technicians 107.36

Skilled workers and support personnel 93.73

43 Due to the change in categories of employees, described in indicator g4-22, there is no homogenous 
information from prior financial years.

Information by geographical area can be found in the Information Supplementary to the 

Sustainability Report 2013, available at www.iberdrola.com.

Aspect: Supplier assessment for labour practices

Management approach 

G4-LA14 Percentage of new suppliers that were screened using labour 
practices criteria
G4-15 Significant negative impacts in the supply chain

The management approach regarding the Iberdrola Group’s supply practices is described 

in the “G4-12 Description of supply chain” indicator of this report.

New suppliers are evaluated according to such management approach and their significant 

risks regarding labour practices are managed through quality procedures and periodic audits.

Aspect: Labour practices grievance mechanisms

Management approach

The grievance procedures and tools that Iberdrola makes available to its stakeholders,  

as well as the management processes with respect thereto, are described in indicator  

G4-SO11 of the “Society” section of this report.

G4-LA16 Grievances about labour practices

During 2013, companies of the Group covering 88.14 % of the employees within the 

social boundary have received 163 grievances about labour practices that have gone to 

court. 85 cases were resolved during the period. Claims from class actions have been 

grouped together.

Data from the entire social boundary is expected to be included in 2014. 

The percentage 
of women in 

the Company 
increased during 

the year
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C2. HUMAN RIGHTS
The aspects analysed and reported on in this chapter are the following:

  Aspects of the GRI-G4 Guidelines

(those indicators that require additional information per the electric utilities sector 

supplement are identified with (*))

- Investment

- Non-discrimination

- Freedom of association and collective bargaining (*)

- Child labour

- Forced labour

- Security practices

- Indigenous rights

- Assessment of impact on human rights

- Supplier human rights assessment

- Human rights grievance mechanisms

 

  Specific Aspect of the Iberdrola Group

- Iberdrola and the Global Compact

Specific management focus on human rights

The Company is explicitly committed to the defence of human rights, and it has a set of 

instruments that ensures respect for human rights, hindering or preventing the violation 

thereof, such that the Company’s practices are in line with the principles of the UN Global 

Compact, the OECD Guidelines for Multinational Enterprises and the International Labour 

Organisation’s Tripartite Declaration of Principles Concerning Multinational Enterprises and 

Social Policy. 

Whitelee visitor centre
(Scotland, United Kingdom).
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In managing human rights, Iberdrola applies the management elements described in the 

“General Management Approach” section of this report.

The Company has a General Corporate Social Responsibility Policy for this purpose, 

setting forth the principles that must be observed by all professionals of the Group, 

regardless of the place in which they carry out their activities. The Board of Directors has 

also approved other policies complementary thereto in the defence of human rights, 

such as the Recruitment and Selection Policy, which establishes the principles of non-

discrimination and equality of opportunity, and the Supplier Contracting and Relationship 

Policy, which promotes compliance by suppliers with applicable law and with the United 

Nations Global Compact.

Along with these policies, and to put this culture into practice, Iberdrola has a Code of 

Ethics that governs the conduct of all Group professionals, particularly conduct relating to 

the defence of human rights, and also establishes oversight mechanisms and disciplinary 

measures in the event of non-compliance.

These policies, along with others approved by the Board of Directors of Iberdrola, may 

be viewed at www.iberdrola.com.

It is the responsibility of each of the companies in the Group to follow approved 

policies and to apply the principles for the protection of human rights.

Aspect: Investments

Management approach

The policies, codes and procedures described above are applied in Iberdrola’s investments, 

for which reason Iberdrola is confident that such investments are made in accordance 

with strict standards of respect for human rights, and has no evidence, whether internal 

or external, of any actions contrary to such rights. Accordingly, although the investment 

agreements put into practice do not specifically include this type of provision, they are all 

protected by the procedures applied at the Company.

G4-HR1 Investment agreements and contracts that include human rights 
clauses 

There were eight particularly significant projects during financial year 2013: the 

nine combined cycle units of Monterrey and Baja California III in Mexico; the Baffin 

Wind Project in the State of Texas, in the United States; the construction of the Coal 

Clough Windfarm in the United Kingdom; investments in creating the Baixo Iguaçu 

Entrepreneurial Consortium (Consórcio Empreendedor Baixo Iguaçu) and the Campina 

Grande III-Ceará Mirim II transmission line in Brazil; and in Spain, in cooperation with 

the City and the Autonomous Community of Madrid, the Madrid Plan for reducing 

the size of substations and dismantling high voltage overhead lines. Work is also 

continuing on the STAR Project for installing smart grids.

G4-HR2 Employee training on human rights

Iberdrola’s employees have been informed of the existence of the various policies 

approved by the Board of Directors and of the Code of Ethics, and all newly-hired 

employees receive a copy of such code together with their contract. This code is available 

at the Employee Portal – and at www.iberdrola.com – both to employees and to any 

person wishing to become acquainted with such matters.

In applying the 'Code of 
Ethics' and its corporate 

policies, Iberdrola 
and its employees 
are committed to 

respecting the rights 
of ethnic minorities 

and indigenous people 
in places in which we 

operate
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This year, employees participated in specific training on human rights and equality, 

and more than 7,000 hours of training on aspects relating to human rights were 

carried out at the Iberdrola Group as a whole, involving 11 % of the workforce. 

As part of this training, Iberdrola has made available to employees of the Group a 

specific online course on human rights training, which more than 2,800 employees 

successfully passed during 2013.

Aspect: Non-discrimination

Management approach

Iberdrola believes that non-discrimination is a concept that can be managed in a 

coordinated fashion with the concepts of diversity and equal opportunity, for which 

reason the management approach is dealt with in the chapter “Labour practices and 

decent work” in the “Diversity and equal opportunity” aspect.

G4-HR3 Incidents of discrimination

NUMbeR of RepoRTed INcIdeNTS of dIScRIMINATIoN

2013 2012 2011

13 12 27

In the United Kingdom, ScottishPower received 4 complaints of discrimination, and at 

Iberdrola USA 9 complaints were received and reviewed, all of them being resolved.

There is no evidence of any discrimination complaint or incident at the rest of the 

companies.

Renewable Energies Operation 
Center (CORE), Toledo (Spain).

2,800
eMployees have taken an 
online course in huMan 

rights
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Aspects: Freedom of association and collective bargaining, child 
labour and forced labour

Management approach

In applying the policies and commitments described at the beginning of this chapter, 

Iberdrola takes the measures it has believed are necessary to ensure that workers may 

exercise their rights to freedom of association and collecting bargaining in all countries 

in which it operates. It also has the necessary measures in place to prevent child labour, 

forced or compulsory labour, or hazardous work from being assigned to young people. 

G4-HR4 Operations and suppliers identified in which the right to exercise 
freedom of association and collective bargaining may be violated or at 
significant risk
G4-HR5 Operations and suppliers identified as having significant risk for 
incidents of child labour
G4-HR6 Operations and suppliers identified as having significant risk for 
incidents of forced or compulsory labour

The Company performed a study to identify the significant locations of operation at which 

there might be some risk of violation of such rights. The 2013 report of the International 

Labour Organisation entitled Report of the Committee of Experts on the Application of 

Conventions and Recommendations was referred to for that purpose. 

Those countries that have not ratified the conventions on forced labour (C029, C105), 

trade union freedom and collective bargaining (C087, C098), and child labour (C138, 

C182), were deemed to be countries at risk, as were countries where, while having ratified 

such conventions, findings were made that show weak points in the application of any of 

such conventions. 

According to this standard, 42 locations of operation in countries where some of these 

risks may exist have been identified, representing 28 % of the total number of locations 

of operation of the Group. In addition, there are 28 other locations in the United States 

of America, a country that has not yet ratified several of such conventions, but given the 

socio-political characteristics of the country, Iberdrola does not believe there are risks of 

violation of these rights for the Group’s workers. 

Information regarding suppliers can be viewed in the “Supplier Human Rights 

Assessment” aspect in this chapter.

Aspect: Security practices

Management approach

The Security Policy approved by Iberdrola’s Board of Directors and the procedures 

adopted by the Corporate Security Division are compatible with international human 

rights provisions and with the laws of the countries in which the Company is present.

Protocols are clearly defined and implemented in line with the certification issued 

by Aenor in 1999 based on the ISO 9001:2008 standard, and which is still in effect. 

The hiring of suppliers in the security area is carried out through the Procurement 

Division pursuant to contracting procedures at the corporate level. The Corporate 

Security Division is responsible for setting the requirements and standards to be met 

by suppliers and for the evaluation thereof during the performance of their contract. 

Evaluations of suppliers are carried out periodically and are intended to identify 

points for improvement, which are dealt with by the suppliers themselves.

Across Iberdrola 
Group, employees 

participated in more 
than 7,000 hours of 
training on aspects 
relating to human 

rights
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Both the Company’s and subcontracted personnel are qualified for their duties and 

enhance their knowledge with a strict training plan, which entails the continuous 

evaluation and monitoring thereof.

Internal and external audits conducted for such purpose provide information on the 

status of security and personnel involvement at each work centre, detecting strong 

points and strengthening weaker ones.

In addition, in order to have an objective viewpoint, a satisfaction survey is carried 

out each year to help determine perceptions of security status. Security-related actions 

at Iberdrola relate to the provision of both preventive and reactive services, which 

seek to ensure the protection of its assets and the normal conduct of the Company’s 

activities, without interfering with the mission of government authorities.

Security personnel working at Iberdrola, whether Iberdrola’s own employees or 

subcontracted personnel, avoid the use of force, employing it only and exclusively 

where strictly necessary and always in proportion to the threat received, in order to 

protect life.

By implementing specific security procedures for each situation, Iberdrola’s Security 

Policy facilitates adjustment to the realities and characteristics of the countries in 

which it operates, exercising direct responsibility in those cases where it is a majority 

equity holder, as well as in those where management has been entrusted to it.

Iberdrola affirms that it does not conduct activities in countries involved in armed 

conflicts and, accordingly, no provision is made for the risks stemming from possible 

human rights violations that might arise out of such situations, which it strongly 

opposes.

Iberdrola’s security management system is continuously reviewed and updated in 

order to comply with international human rights rules and regulations in each new 

activity that it plans to undertake.

G4-HR7 Percentage of security personnel trained in the organisation's 
human rights policies or procedures that are relevant to operations

NUMbeR of peRSoNS cARRyING oUT SecURITy AcTIvITIeS

2013 2012 2011

company personnel 90 85 86

Subcontracted personnel 1,350 1,366 1,394

At the international level, Iberdrola has 90 persons in its workforce to carry out security 

activities, 67.8 % of which have received human rights training during financial year 2013.

Iberdrola also uses the services of specialised firms for these activities, which are 

responsible for providing their professionals with the specific training required for the 

performance of their duties. In financial year 2013, 1,350 subcontracted persons did this 

type of work, of which 366 (more than 27.1 %) received human rights training. 
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Aspect: Indigenous rights

Management approach

In applying the Code of Ethics and its corporate policies, Iberdrola and its employees 

undertake to respect the rights of ethnic minorities and indigenous peoples in the places 

in which they carry out their activities. To this end, the management approaches described 

at the beginning of this chapter are applied. 

G4-HR8 Total number of incidents of violations involving rights of 
indigenous people

There is no evidence of actions within the Group entailing a violation of the rights of 

indigenous communities in 2013. 

There have been or may have been indirect incidents involving these types of 

communities at some of the Company’s facilities, for which the Company is pursuing 

appropriate solutions. Thus, for example, in the United States of America, the operation of 

wind farms in the State of Washington might affect the Yakama Indian communities, with 

which cooperation measures have been agreed to. Likewise, the Tule Wind and Montague 

projects, both in this same country, might affect various indigenous communities; 

as a result, the necessary steps are being taken with the appropriate bodies and the 

representatives of the affected communities to adopt the most appropriate solutions.

In Brazil, Celpe has a substation and transmission line installed on indigenous land 

within the municipality of Aguas Belas in Pernambuco, with no evidence of incidents 

relating thereto, and Coelba has four productive min-farms requested by the indigenous 

populations that they affect. In this same country, indigenous and quilombolas 

(local ethnic group) communities without access to distribution grids have been the 

beneficiaries of photovoltaic facilities installed based on agreements with the Brazilian 

entity Funai and with Electrobras.

As part of the development of the Belo Monte hydroelectric plant in Brazil, a Basic 

Environmental Plan of an Indigenous Component (Projeto básico ambiental do 

componente indígena, PBA-CI) has been carried out since August 2013 with a group 

of 11 programmes to mitigate and offset the potential impacts of the plant on local 

communities in areas such as: productive activities, health and education, institutional 

strengthening, or the environment.

This plant is promoted by the Brazilian Government, a country that is a signatory of ILO 

Convention 169 on indigenous and tribal peoples, pursuant to which it has undertaken 

to defend the rights of such communities. As a company participating in the project, 

Iberdrola will take such actions as may be deemed necessary by the Brazilian Government 

in order to ensure that the rights of these communities are respected on such terms as 

may be established in that regard.

In the exercise of its powers, the Federal Public Prosecutor’s Office has filed a complaint 

against the federal government for alleged breaches of the terms of the auction, which 

would affect the company owning the plant. Other similar actions before the Federal 

Courts have been dismissed.

Studies indicate that some ethnic groups might be indirectly affected at the Teles 

Pires hydroelectric plant, also in Brazil. For this reason, socioenvironmental programmes 

subject to approval of the Brazilian entity Funai have been implemented, such as tracking 

of ictiofauna, monitoring of water quality, and environmental education.

During the work on the Brazilian plant Baixo Iguaçu, there was an incursion into the 

works fomented by the Brazilian Movement of Dam-Affected People (Movimento dos 

Atingidos por Barragems, MAB) to demand a review of compensation payments. The 

company owning the project has performed market studies through specialised external 

companies, offered compensation payments above those customary in the area, and 

Over 60 % of security 
personnel received 

human rights training 
during 2013
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maintains pathways of dialogue with the affected groups, offering information and 

establishing agreements with the persons affected.

Finally, agreements have been reached with the indigenous landowners and municipal 

authorities in Mexico to expand the La Ventosa wind farm.

Aspect: Assessment of impact on human rights

Management approach

G4-HR9 Total number and percentage of operations that have been subject 
to human rights reviews or impact assessments

Information regarding operations analysed for human rights issues can be viewed in the 

G4-HR4 /G4-HR5 /G4-HR6 indicator of this chapter.

Aspect: Supplier human rights assessment

Management approach 

G4-HR10 New suppliers that were screened using human rights criteria
G4-HR11 Human rights impacts in the supply chain

The management approach regarding the Iberdrola Group’s supply practices is described 

in the “G4-12 Description of supply chain” indicator of this report.

New suppliers are evaluated according to such management approach and their 

significant risks regarding human rights are managed through quality procedures and 

periodic audits.

The Group’s contracting terms for procuring equipment, material, works, and services 

–available at www.iberdrola.com– and the contracts currently used for procuring fuel, 

include specific corporate social responsibility clauses based on the UN’s Universal 

Declaration of Human Rights, the treaties of the International Labour Organisation, and 

the principles of the Global Compact.

Suppliers thus commit to the principles of social responsibility. During the term of 

the contract, the supplier allows Iberdrola to review the level of compliance with the 

principles established in the contracts, and if non-compliance is detected and corrective 

plans are not adopted, the Company reserves the right to cancel the contracts. Iberdrola is 

not aware of violations of this kind in its supply chain during financial year 2013.

Approximately 12 % of general procurement and approximately 40 % of fuel purchases 

have been made in countries in which Iberdrola believes there might be a risk of human 

rights violations. The standards used to identify countries at risk are the same as those 

described in the G4-HR4/G4-HR5/G4-HR6 indicator of this report.

Iberdrola has been 
a member of the 
Global Compact since 
2002, undertaking 
to support, promote 
and disseminate the 
Compact's 
10 principles 
regarding human 
rights, labour 
practices, the 
environment and 
the fight against 
corruption
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Aspect: Human rights grievance mechanisms

Management approach 

The grievance procedures and tools that Iberdrola makes available to its stakeholders, as 

well as the management processes with respect thereto, are described in indicator G4-

SO11 of the “Society” section of this report.

G4-HR12 Human rights grievances 

Indicator G4-HR3 of this chapter sets forth in incidents relating to discrimination in 2013. 

Iberdrola’s Compliance Unit has not received any claim regarding other aspects relating to 

human rights.

Aspect: Iberdrola and the Global Compact

Management approach

Iberdrola has been a member of the Global Compact since 2002, undertaking to support, 

promote and disseminate its ten principles regarding human rights, labour practices, 

the environment, and the fight against corruption, both internally and within its area of 

influence. During these years, the Company has continued to further develop the policies 

and practices proposed by the Compact, which it has made public through its annual 

sustainability report and its corporate website.

Since 2004, as a founding member, Iberdrola has belonged to the Spanish Global 

Compact Association (Asociación Española del Pacto Mundial, ASEPAM), now re-named the 

Spanish Global Compact Network (Red Española del Pacto Mundial) and has made progress 

reports on compliance with the principles of the Pact, which are publicly available on the 

website of the Red Española del Pacto Mundial.

During 2013, Iberdrola participated in the following actions in connection with the 

Global Compact:

•	 Submission of the Progress Report 2012 on compliance with the principles of the 

Compact.

•	Attendance at the 2013 General Assembly of the Red Española.

•	Member of the Executive Committee of the Red Española.

•	Participation in Executive Committee working groups.

•	 Sponsorship of the 2nd annual Corporate Social Responsibility/Small and Medium Sized 

Enterprise (RSE-PYME) Initiative, commenced by the Instituto Crédito Oficial (ICO) and 

the Red Española del Pacto Mundial.

In 2014, Iberdrola plans to actively participate in the activities of the Red Española del 

Pacto Mundial in a manner similar to the past financial year.
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c3. SOCIETY
The indicators analysed and reported on in this chapter are the following:

•	Aspects of the GRI-G4 Guidelines 

(those indicators that require additional information per the electric utilities sector 

supplement are identified with (*))

- Local communities (*)

- Anti-corruption

- Public policy

- Anti-competitive practices

- Compliance

- Supplier assessment for impacts on society

- Grievance mechanisms for impacts on Society

•	Specific Aspect of the GRI-G4 Electric Utilities Sector Supplement

- Disaster/emergency planning and response

•	Specific Aspect of the Iberdrola Group

- Iberdrola’s contribution to the community.

Pupils from  
cleveden School 
(United Kingdom).
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Aspect: Local communities

Management approach

Local communities
Iberdrola maintains a policy of strong involvement in the communities in which it 

operates, making a contribution to society that is based on the main features of its 

own business activities: the supply of an essential product, such as energy, significant 

investments in basic infrastructure, promotion of local supplier networks, creation of 

qualified job positions, etc., with the intention of being a long-term investor in the 

economies in which it has a presence, in order to generate sustainable economic and 

social value.

Iberdrola’s commitment to the countries in which it operates is actualised both 

through social actions in cooperation with governments, institutions, and civil society 

organisations, as well as through sponsorships and patronage. The company is involved 

in the local communities where it operates, through action programmes aimed at the 

socioeconomic development of the environment, energy sustainability, art, culture, 

education, training, development cooperation, and community service.

Social actions at the Company to benefit local communities take place in various 

complementary ways:

•	 Directly by Iberdrola, through the Institutional Relations Division, which is part of the 

Corporate Resources Division.

•	 Directly by subsidiaries or affiliates (i.e. investee companies – those in which the 

Company has an equity interest), in their respective areas of activity. 

•	 Sponsorship and patronage activities, primarily through Fundación Iberdrola in Spain, 

The ScottishPower Foundation in the United Kingdom, The Iberdrola USA Foundation 

in the United States of America, and Instituto Elektro in Brazil. 

•	 There are also two other organisations in the United Kingdom with a philanthropic 

purpose: The ScottishPower Energy People Trust and The ScottishPower Green Energy 

Trust, which carry out activities in their particular areas of competence

Stakeholder participation in the decision-making process
Within Iberdrola’s field of activity, energy planning (energy sources, technology and 

long-term needs) is carried out by governmental authorities; this is the institutional area 

in which the various stakeholders can participate in accordance with the mechanisms 

established in each country. Iberdrola plays an active role in these processes, expressing its 

points of view and making its knowledge and experience available to governments.

Once the most appropriate infrastructure is selected, the viewpoints of the affected 

communities are taken into account through consultation processes, which vary 

depending on the country and the type of facility. All these processes, which are included 

in the facilities’ impact assessment studies, are regulated and they are determining 

factors in order to secure the construction and operating permits for the power plants. 

Occasionally, they are completed with processes voluntarily performed by the Company.

During the planning and development of assets, the Company engages in prior 

consultations and maintains an active dialogue with the affected communities and 

interested parties in order to identify and to address any concerns or areas of interest. 

Iberdrola maintains 
a policy of strong 

involvement in the 
communities in which 
it operates, making a 

contribution to society 
that is based on the 
main features of its 

business activities
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In every project, relations are established with local authorities, communities, and any 

other groups that may be relevant to the project. In some cases, public information 

days are organised so that local communities can state their concerns and the Company 

can report on the projects. There are also email addresses to allow local communities 

to communicate during the process. Information concerning the planned development 

is presented through newsletters, exhibitions, presentations, meetings, the Company 

website, etc.

By way of illustration, set out below are some of the activities conducted by Iberdrola in 

this field:

•	 In the Renewables Business, generally, from the commencement of the award of a new 

project, formal and informal communication channels are used to inform the various 

stakeholders of the progress thereof and of the benefits of the new infrastructure and 

its operation. Examples of these activities include personal visits in the United Kingdom 

to local residents affected by a project or the dissemination of informational documents 

and booklets, as well as consultations with federal environmental agencies in the United 

States and the implementation of their recommendations, even in cases where they are 

not mandatory. 

•	 In the Networks Business, various actions are established in large-scale projects to 

provide information to affected social groups which goes beyond that legally required in 

each country. For example: in Spain, meetings have been held with social groups at the 

request of area residents to report on the nature of the project; in the United Kingdom, 

ScottishPower has developed consultation and public information processes with 

affected groups, through open fora at which interested parties become familiar with the 

development plans and technical aspects of the design and operation of networks; in the 

United States of America, the majority of incidents that might arise are resolved through 

an established dispute resolution process through the Maine Power Reliability Program. 

•	 There are also examples of these kinds of activities within the Wholesale and Retail 

Business: from the commencement of the Támega River hydroelectric project in 

Portugal, activities have been planned for disclosure and communication to all 

interested parties; in the United Kingdom, communication strategies have been 

developed for the new Damhead Creek and Cockenzie combined cycle gas turbine 

plants. 

Management of the impacts of displacement
In the development of electricity infrastructure, there may be certain projects that 

involve displacing individuals living nearby or affecting their economic activities. In 

such cases, Iberdrola and the relevant government administrations review the economic, 

environmental, and social consequences of such projects, and jointly adopt suitable 

corrective measures. Iberdrola believes that such processes ensure the protection of 

general interests in the countries where such impacts occur.

G4-SO1 Local community engagement, impact assessments and 
development programs
G4-SO2 Significant negative impacts on local communities

Assessment of impact 
Iberdrola believes that the impacts of the start-up of electric power generation plants 

are relevant with respect to this aspect. In the countries in which the Company develops 

these types of facilities, applicable laws require the performance of studies assessing the 

impact on the environment and the community, and such studies must be approved by 

the competent public authorities. Iberdrola believes that these studies are appropriate to 

safeguard the rights of communities, as they include the most significant issues for the 

affected areas.
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The issues that are analysed include, for example, from an environmental standpoint: 

emissions, effluent, waste, changes to land use, changes in landscape aesthetics quality, 

etc., and from a social standpoint: health and safety impacts on local communities, 

affected economic activities, impacts on infrastructure, existence of historical and cultural 

heritage, presence of indigenous communities, and the need to displace local populations. 

The impacts detected at the various types of facilities developed by Iberdrola are similar 

at the various sites at which they are implemented, and there has been no detection of 

specific facilities with above average negative effects. 

In the specific case of wind projects, it should be noted that the occupation of land 

is temporary and is not associated with a change in use of the land, as the turbines 

and associated resources occupy 5 % of the total land occupied and the agricultural or 

woodland areas in which they are located suffer minimal losses in productivity, which are 

compensated for in the lease agreement. As an indirect effect, the majority of the rural 

land used become industrial land, which entails a financial benefit for the owner.

Once the impacts caused by these aspects have been identified, the preventive and 

corrective measures required to mitigate them are established, and if necessary, the 

appropriate budgetary allocations to comply with the commitments assumed would be 

included.

To conclude the process, various programs are implemented to monitor the various 

issues identified. The effectiveness of the programs is reviewed by means of internal and 

external audits, as well as by the management team. For example, in the case of nuclear 

plants, an Environmental Radiological Monitoring Plan is prepared to control and monitor 

the impacts of the facility during the operation thereof. 

Most facilities have an integrated quality and environmental management system, 

the principal goal of which is to foster continual improvement in the results of the 

organisation’s activities with respect to the environment, in addition to compliance with 

environmental laws. 

ScottishPower 
Volunteering Day
(United Kingdom).
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Iberdrola prepares information and plans for the closure and decommissioning of facilities 

in accordance with law and informs the workers’ representatives thereof. 

Development programmes for local communities  
Iberdrola takes various types of actions to minimise, mitigate, and offset unfavourable 

socioeconomic impacts that might be caused by its facilities. Various actions are taken 

to benefit the community, including: improvements in communication infrastructure, 

water supply or roadways; public lighting; creation of direct and indirect employment; 

professional training courses; activities to support entrepreneurs, etc.

A more detailed description of these actions can be found in the “Indirect Economic 

Impacts” aspect of the “Economic Performance” chapter of this report, as well as in the last 

section of this “Iberdrola’s Contribution to the Community” chapter. 

EU22 People physically or economically displaced and compensation

Iberdrola is currently developing hydroelectric plants in Portugal and Brazil that involve 

displacements of population: 

•	 In the construction of the Támega hydroelectric complex, in Portugal, it is expected 

that there will be displacement of some families and the pathways and farmland will 

be occupied, the definition and quantification of which is at the stage of evaluation 

and approval by the Portuguese Government. The compensation required will be 

provided in accordance with the socio-economic studies and methodology designed 

for such purpose.

•	 In Brazil, some of the new hydroelectric development projects may cause 

population displacements or interfere with their economic activities. This social and 

environmental impact is assessed during the preparation of the environmental impact 

assessments, and compensation measures are proposed, which are then presented to 

the interested parties and negotiated with them. 

Iberdrola 
scholarship workshop.
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The Teles Pires hydroelectric plant currently under construction is carrying out a Basic 

Environmental Plan that provides for the relocation of the affected population and 

indemnification alternatives by means of financial compensation or resettlement. 

During financial year 2013, two families were compensated for displacement and 

an analysis was performed regarding 60 properties affected by the creation of the 

reservoir. Impact mitigation activities from prior years continue to be carried out, 

such as specific programmes to rehabilitate and develop local economic activities, 

the promotion of tourism around the reservoir, and programs to monitor fishing and 

mining activities.

Likewise, the studies performed at the Belo Monte plant have identified the 

possibility of displacing 8,000 homes, land plots, or other properties, estimating the 

relocation of 4,100 families and compensation for some 500 commercial activities.

Finally, at the Baixo Iguaçu, it is expected that 435 properties and 185 families will 

be affected, with a commission formed by the affected municipalities, rural syndicates, 

the affected parties, and the company, in order to provide the most appropriate 

solutions.

Aspect: Anti-corruption 

Management approach 

The Company has a firm commitment to fight corruption, supporting a culture for 

preventing irregularities that is reflected in, among other things, the Crime Prevention and 

Anti-Fraud Policy approved by the Board of Directors. 

This policy is intended to send to all executives and employees of the Group, as well 

as third parties related thereto, a strong message opposed to the commission of any 

unlawful, criminal or other act, and that it is ready to combat and to prevent any potential 

damage to the image or reputational value of the group, and ultimately to the value of its 

shares and its brand.

The Crime Prevention and Anti-Fraud Policy is a commitment to permanently monitor 

and penalise fraudulent acts and conduct, to maintain effective mechanisms of 

communication and awareness-raising among all employees, and to develop an ethical 

and honest business culture.

The Compliance Unit is responsible for implementing a specific and effective 

programme for preventing the commission of crimes (as part of a group of measures 

directed towards the prevention, detection, and reaction against possible crimes) that is 

to extend to the prevention and control of other frauds, administrative infractions, and 

serious irregularities.

Within this framework, the Compliance Unit has established the operating foundations 

and has defined the elements of the Group’s Compliance System, which includes the main 

goals of ensuring the dissemination of and compliance with the Code of Ethics and the 

promotion of a preventative culture based on the principal of “zero tolerance” towards the 

commission of unlawful acts or fraudulent situations and the application of the principles 

of ethics and responsible behaviour by all professionals of the Group.

Along these lines, the Compliance Unit has approved a Protocol against Corruption and 

for the Prevention and Correction of Illegal or Fraudulent Conduct, which includes policies 

and procedures for mergers and acquisition requiring that the acquiring entity carry out 

an appropriate audit of the risks of the businesses being acquired, including with respect 

to corruption.
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G4-SO3 Business units assessed for risks related to corruption

One of the main elements of the Iberdrola Group’s Compliance System is the performance 

of periodic and continuous assessment of the risks of the organisation regarding ethics 

and compliance, including the risk of corruption. 

This assessment is made by the Group’s Compliance Unit and divisions at the respective 

companies and in accordance with the specific object and activities thereof. Work is 

carried out for such purpose in coordination with the corresponding specialist corporate 

and business units, involving personnel with key functions in the organisation for 

identifying such risks and assessing the potential impact thereof on the Group. 

The results of the assessment are taken as the basis for developing an action plan to 

implement measures to prevent and control the risks detected, and is the starting point 

for establishing specific training and communication plans to mitigate and prevent the 

risks detected.

G4-SO4 Training and communication on anti-corruption policies and 
procedures

The Company has several tools and procedures to promote staff training and raise 

awareness on anti-corruption issues. Of particular note are the Corporate Policies 

approved by the Board of Directors and communicated to the employees, as well as the 

Code of Ethics, which is delivered to newly-hired employees upon the signing of their 

contract, all of which are available on both the corporate website and the Group’s intranet. 

Stringent internal procedures to prevent corruption and processes to eradicate fraud have 

also been put in place, and they have also been duly communicated to the employees. 

Along these lines, the principal powers of the Compliance Unit include those of 

promoting the preparation and implementation of appropriate training programmes, 

both in-person and on-line or by any other appropriate method, for the professionals of 

the Group regarding the duties imposed by the Code of Ethics, the Crime Prevention and 

Anti-Fraud Policy, and applicable law, with a frequency sufficient to ensure that knowledge 

in this area is up to date.

During 2013, the Compliance Unit engaged in intensive training activities, including 

the launch of an online course regarding the text of the Code of Ethics and the Crime 

Prevention and Anti-Fraud Policy. This course, which is available to all employees through 

the Group’s Global e-Learning Platform in English, Portuguese, and Spanish, is mainly 

intended to promote ethical values and the principal of “zero tolerance” towards the 

commission of unlawful acts and situations of fraud among professionals. 

The different companies of the Group have also undertaken various training and 

communication activities related to the specific anti-corruption programmes that they 

have implemented.

G4-SO5 Incidents of corruption

The Compliance Unit has no evidence of any court decisions relating to cases of corruption 

during the financial year, nor were any incidents recorded resulting in the cancellation of 

orders or of contracts with Group suppliers.  

However, in Albania an investigative proceeding has commenced before the World 

Bank for misrepresentation in the data declared in the bidding for the projects, while 

in Lithuania a criminal proceeding has commenced in a case of possible corruption in 

which a commercial agent of Iberdrola and an ex-employee may have participated. The 

Company has filed a complaint against the ex-employee for possible fraud and aggravated 

misappropriation.
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Aspect: Public policy

Management approach

Iberdrola has two kinds of relationships with regulatory entities:

•	 Relationships geared to the enactment of efficient regulatory provisions allowing 

for the development of a competitive market in activities that are not subject to a 

natural monopoly, and sufficient remuneration for regulated businesses. To that 

end, there is a continuous and constructive dialogue where information, knowledge, 

and opinions are exchanged. Iberdrola is thus acquainted with the concerns and 

proposals of regulatory entities and provides them with its own opinions in the 

legitimate defence of its interests and those of its shareholders, customers, and users. 

It also actively participates both in “public hearings” held by regulatory entities in 

order to ascertain the opinions of the players involved in the processes prior to the 

revision of regulations or the determination of domestic energy policies, and in the 

official processes of enactment of the laws and regulations and the monitoring of the 

application thereof.

As a general rule, Iberdrola works for the approval of and respect for the principles 

of good regulation: proportionality, effectiveness and efficiency, responsibility and 

independence, consistency, and credibility, and, finally, transparency and clarity. As 

regards specific matters of energy regulation, it champions, among other things:

- Adequate rates for regulated activities. 

-  Full liberalisation of activities involving generation and end supply, including the 

elimination of comprehensive rates.

-  Introduction of measures to protect vulnerable customers. 

-  Internalisation of all costs, including environmental costs.

-  Promotion of renewable energy and energy efficiency, in a manner consistent with 

market principles.

-  Ensuring the security of supply.

-  Creation of a single European market.

•	 Provision of all information required by regulatory entities, whether in connection 

with the normal conduct of its business or as a result of any transitory issue.

Maranchón wind farm  
(Guadalajara, Spain).
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In addition to its direct relationships with regulatory entities, Iberdrola and the 

companies in its Group participate in the regulatory process through the domestic 

and international trade associations of which they are members. It is also part of an 

initiative of twelve of the principal European energy companies whose objective is to 

participate in the European energy debate, proposing to Community authorities their 

best proposals to achieve a regulatory framework within the EU, at the Community level 

and at the level of each Member State, that will translate into a sustainable, competitive, 

and safe energy supply.

As regards lobbying activities, Iberdrola is registered with the Transparency Register, 

created by European institutions to give adequate transparency to the relations of such 

institutions with companies, NGOs, citizens’ associations, think tanks, etc. The register 

was created by the European Parliament and the European Commission, and the Council 

of the European Union supports the initiative. Iberdrola’s record in such register can be 

found at http://ec.europa.eu/transparencyregister/public/consultation/displaylobbyist.

do?id=41816938101-07.

In its activities to influence public policies, Iberdrola USA has made the 

financial contributions shown in the US register http://soprweb.senate.gov/index.

cfm?event=selectfields.

G4-SO6 Contributions to political parties or related institutions

Iberdrola has a neutral position from a political standpoint. In financial year 2013, none of 

the Group’s companies, except in the United Kingdom and the United States of America, 

contributed to the financing of political parties or organisations controlled by them.

COnTrIbuTIOnS TO pOlITICal parTIES (€)
United 

Kingdom
United States of 

America 
Other 

Iberdrola Group
Total

Country level 23,554 6,779 0 30,333

Federal level (uSa) n/a 21,278 n/a 21,278

Total 23,554 28,057 0 51,611

In the United Kingdom, ScottishPower contributed a total of 23,554 euros, distributed 

among various parties across the political spectrum in the United Kingdom to sponsor 

lectures and events, pursuant to the Political Parties, Elections and Referendums Act (2000). 

In the United States of America, Iberdrola USA and its subsidiaries CMP, NYSEG, 

and RG&E made contributions to candidates and political parties for a total of 18,265 

euros, and reported such contributions in accordance with applicable laws. Similarly, 

the Renewables Business made contributions totalling 9,792 euros. In both cases, 

the contributions are those of the Company and do not include additional voluntary 

contributions made by employees. 

Aspect: Anti-competitive practices 

Management approach

Pursuant to the Code of Ethics, the Group undertakes to compete fairly in the market 

and not to engage in advertising that is misleading or denigrates its competitors or 

third parties. Furthermore the Group undertakes to obtain information lawfully, to 

promote free competition for the benefit of consumers and users, and to promote 

transparency and free market rules, as provided in the Group’s General Corporate 

Social Responsibility Policy. 
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In the practical application of applicable law, the complexity thereof might give rise 

to interpretations that are not shared by other market players or by the regulatory 

authority itself, giving rise to situations such as those described in G4-SO7 requiring the 

intervention of the competent courts.

G4-SO7 Legal actions for anti-competitive behaviour, anti-trust and 
monopoly practices 

In March 2007, the National Competition Commission (Comisión Nacional de la 

Competencia, CNC) issued a resolution imposing a fine of 38,710,349 euros against Iberdrola 

Generación, S.A.U. for the alleged offence of abuse of dominant position stemming from 

the operation under the technical restriction system of group 3 of the Castellón Power Plant 

and of groups 4 and 5 at Escombreras. A contentious-administrative appeal against this 

resolution was lodged with the National High Court (Audiencia Nacional), further requesting 

the stay of the appealed penalty, which stay was granted by the Contentious-Administrative 

Division. In July 2009, the National High Court issued a judgment dismissing the appeal, 

against which an appeal in cassation (recurso de casación) was lodged with the Supreme 

Court, with the stay of effectiveness of the penalty continuing in effect. The Supreme 

Court rejected the appeal by Iberdrola Generación, S.A.U., which lodged a constitutional 

application for relief (recurso de amparo) with the Constitutional Court. On 4 October 2012, 

the Company was served notice of the refusal of leave to proceed with the application for 

relief by the Constitutional Court. Iberdrola Generación, S.A.U. filed an appeal with the 

European Court of Human Rights on 4 April 2013. 

A decision was handed down in 2009 in the disciplinary proceedings commenced in 

2007 by the National Competition Commission against Iberdrola Distribución Eléctrica, 

S.A.U., as a result of a complaint filed by the retail energy supply company Céntrica 

Energía, S.A. (concurrently with the complaint filed by such company against the other 

distributors belonging to vertically integrated groups) for an alleged abuse of dominant 

position in connection with widespread access to its points-of-supply database. The 

decision, imposing a 15,000,000 euro penalty, was challenged before the National 

High Court, which dismissed the contentious-administrative appeal that was filed. A 

constitutional application for relief was filed against such decision with the Supreme 

Court on 18 June 2012, which has been opposed by the government and Céntrica Energía, 

S.L.U., with the actions pending instruction for voting and decision.

In 2010, Céntrica Energía, S.L. filed a claim with the Mercantile Court No 1, in 

Bilbao, claiming 11,900,000 euros in purported damages, precisely on the basis of the 

aforementioned penalty imposed by the CNC for alleged abuse of dominant position 

for having failed to allow widespread access to the points-of-supply database. Iberdrola 

Distribución Eléctrica, S.A.U. filed a defence opposing this claim, basically on the grounds 

that the case was time-barred and, in any event, because it had strictly complied with 

applicable laws and regulations governing the industry and with the standards established 

by the National Energy Commission (Comisión Nacional de Energía, CNE) on this matter 

since 2002. Judgment was rendered for Iberdrola Distribución Eléctrica, S.A.U. on 16 

July 2010, holding that the action was time-barred. This judgment was appealed by the 

opposing party to the Provincial Court of Biscay (Audiencia Provincial de Vizcaya), and a 

new judgment confirming the previous judgment was handed down on 27 July 2011, also 

holding that the action is time-barred. However, Céntrica Energía has filed a constitutional 

application for relief with the Civil Chamber of the Supreme Court that issued the 

Judgment of 4 September 2013 approving the appeal, rejecting the finding that the action 

was time-barred, and providing for a return of the proceedings to the Provincial Court of 

Biscay for a resolution on the merits. 

Also in 2008, the aforementioned retail supply company Céntrica Energía, S.L. filed 

another complaint with the National Competition Commission against the Spanish 

Electric Industry Association (Asociación Española de la Industria Eléctrica, UNESA), for 
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allegedly obstructing competition by filing an contentious-administrative appeal 

against Ministry Order ITC/3860/2007of 28 December, which in Additional Provision 

Three regulated the aforementioned widespread access to electricity distribution 

companies’ databases. In February 2008, the National High Court agreed to stay such 

Order by way of provisional remedy, given the existence of a seemingly genuine right 

underlying the appeal, which reported the infringement of personal data protection 

laws. Following the amendment of this additional provision by Ministry Order 

694/2008 of 15 March 2008, the National High Court revoked the aforementioned 

stay by way of provisional remedy, although the CNC’s Investigation Division moved 

ahead with the disciplinary proceedings. Finally, on 2 November 2009, the CNC 

resolved to discontinue the proceedings. However, on 5 and 6 November, the CNC’s 

Investigation Division conducted an inspection at the UNESA offices because a 

confidential case had been opened to investigate purported restrictive practices 

(concerted action) of the companies associated within UNESA.

In fact, on 24 June 2009 the National Competition Commission commenced 

disciplinary proceedings under number S/0159/09, against a number of electricity 

distribution companies (including Iberdrola Distribución Eléctrica, S.A.U.) for conduct 

consisting of preventing, restricting, or distorting competition in the domestic 

electricity supply market. As a result of the inspection mentioned in the preceding 

paragraph, UNESA was charged in the disciplinary proceedings. In addition, on 30 

April 2010, the Investigation Division of the National Competition Commission 

resolved to extend the scope of the proceedings to Iberdrola, S.A., among others, 

for the existence of a strategy of coordination in the electricity industry calculated, 

among other things, to obstruct a change in retail electricity supply company.

On 28 July 2010, Iberdrola, S.A. was served notice of the proposed resolution of 
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the Investigation Division and submitted its allegations in respect thereof. (Iberdrola 

Distribución Eléctrica, S.A.U. was ultimately not charged in this proceeding). On 22 

December 2010, the Board of the National Competition Commission resolved to 

commence a trial period prior to rendering its decision. Finally, on 13 March 2011, 

the Company was notified of the decision in this case, which imposed a penalty of 

21,612,000 euros against Iberdrola, S.A. This decision was appealed to the contentious-

administrative courts. On the date for voting and decision on the appeal, the Court held 

that the first of the penalties imposed in this case, regarding the alleged obstruction 

of change in supplier, would be bis in idem (re-trial for the same offence) regarding the 

penalties also imposed on the distributors on such grounds.

Therefore, the Court decided on 19 December 2013 to suspend voting and decision 

on the appeal until resolution of the constitutional application for relief against the 

Judgment of the same Court that confirmed such penalties.

In 2013, there was a continuation of the proceeding provided for in article 88(2) 

of the EC Treaty by the European Commission against Spain (State Aid C3/2007) 

in connection with the possibility of the regulated electricity tariff system being 

considered as state aid, which is forbidden under the Treaty, the beneficiaries of which 

would be end consumer companies, on the one hand, and electricity distribution 

companies, on the other hand. In these proceedings, which were commenced following 

a complaint filed by Céntrica, P.L.C. and Céntrica Energía, S.L., written comments of both 

UNESA and Iberdrola Distribución Eléctrica, S.A.U. were filed, with the defence focusing 

on the absolutely regulated nature of electricity distribution in Spain and the absence 

of any advantage for distributors, compared with liberalised retail electricity supply 

companies, and considering, in short, that there was no forbidden state aid in favour of 

the former. In this case, which is limited to financial year 2005, a favourable outcome 

is expected with a declaration that there is no unlawful assistance as regards electricity 

distribution companies.

In addition to the complaints filed with the EC, Céntrica has also filed various appeals 

applying for the annulment of national tariff provisions recognising deficits in regulated 

activities, to the extent that no similar deficits are recognised for retail supply activities. 

Both the Supreme Court and the National High Court have resolved to postpone 

the dates for voting and rendering a decision on such appeals until the issuance of a 

European Commission resolution putting an end to the proceedings concerning State 

Aid C 3/2007, commenced as a result of Céntrica’s complaint.

On 24 February 2012, the Company was served notice of the disciplinary resolution 

under file S/0213/10 of the National Competition Commission, which imposes on 

Iberdrola, S.A., Iberdrola Generación, S.A.U., and Iberdrola Comercialización de Último 

Recurso, S.A.U., jointly and severally, a penalty of 10,685,000 euros for the serious 

infringement of distortion of competition through unfair acts consisting of the transfer 

of contracts from the last-resort retail supplier to the liberalised retail supplier, without 

securing the express consent of the consumer required under industry regulations. 

In December 2013, notice was provided of the decision dismissing the contentious-

administrative complaint filed by the three companies against the penalty. An appeal 

against the dismissal was filed on 26 December. 

Between July 2011 and June 2013, Ofgem, the British regulatory entity for the energy 

industry, conducted an investigation under the United Kingdom Competition Act into 

the six large power supply companies in this country (including ScottishPower) and the 

trade association representing them (the Energy Retail Association). The purpose of the 

investigation was to determine whether the code of practice for face-to-face marketing 

promoted by this association breached competition laws by providing that only sales 

agents working exclusively for a single company could make door-to-door sale calls, thus 

barring from this activity any other intermediary or broker who did not operate on an 

exclusive basis. This investigation concluded without any penalty or fine being imposed 

on ScottishPower.

No cases related to monopoly practices or anti-competitive behaviour have been 

recorded at the other companies of the Iberdrola Group.
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Aspect: Compliance

G4-SO8 Significant fines and non-monetary sanctions

Pursuant to the technical protocol for this indicator, this includes the fines and sanctions 

received in addition to those set forth in indicators G4-EN29 and G4-PR9, with the 

amounts indicated in the following table:

SIgnIFICanT FInES and nOn-mOnETarY SanCTIOnS

2013 2012 2011

Fines imposed (€) 15,345,304 27,637,561 29,623,567

non-monetary sanctions (no.) 12 0 13

Cases being resolved through arbitration or similar 
mechanisms (no.)

1,724 5 1

The total amount of fines imposed is broken down by geographic area as follows: 

•	 14,788,839 euros in Brazil, of which 11,135,597 correspond to Elektro for tax fines 

and 3,653,242 to Neoenergia for tax fines and for violations of indicators and 

processes.

•	 556,466 euros in Spain, mainly for violation by the affiliated (investee) nuclear 

plants of the Single Transitory Provision of Law 24/1964, of 29 April, on Nuclear 

Energy.

•	 There were no fines during financial year 2013 in the other countries in which the 

Company operates. 

The monetary value of labour-related fines at companies of the Group covering 88.14 % of 

the employees within the social boundary was 315,449 euros during 2013.

12 non-monetary sanctions were also received, of which 8 correspond to Brazil for 

breaching deadlines or notices relating to the distribution activity, and 4 to the United 

States of America for delay in revoking the access of a contractor to the facilities after the 

end of a contract.

The use of arbitration mechanisms increased significantly during financial year 2013 

as a result of Iberdrola’s jointing the Consumer Arbitration System established in Spain, 

which provides to customers in this country a simpler resolution of their claims.

Aspect: Supplier assessments for impacts on society

Management approach 

G4-SO9 Suppliers that were screened using criteria for impacts on society
G4-SO10 Impacts on society in the supply chain

The management approach regarding the Iberdrola Group’s supply practices is described 

in the “G4-12 Description of supply chain” indicator of this report.

New suppliers are evaluated according to such management approach and their 

significant risks regarding their impacts on society are managed through quality 

procedures and periodic audits.

Transparency in the general procurement process
In applying the Company’s policies, the Procurement Division, within its area of 

responsibility, encourages equality of opportunity, applying standards of objectivity and 

Evaluation of 
corruption risk 
associated with 
contracting was 
extended to all Group 
purchases during 
2013
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impartiality in supplier relations, promoting publicity of and participation in selection 

processes, within management efficiency criteria. In 2013, there was an increase in 

the volume awarded in bidding processes with a transparent and objective closing, by 

means of sealed bids and/or electronic auctions, which boosts bidding processes that 

are more equitable for suppliers and more competitive for the Company. 

The procurement process is periodically audited both internally and by external 

entities, with no “non-conformities” during the financial year. Recommendations and 

opportunities for improvement that arise during these reviews are analysed and put 

into place in order to maintain continuous improvement in the processes.

During 2013, the assessment of the risk of corruption associated with contracting was 

extended to all purchases of the Group, after its implementation in the United Kingdom 

in 2012 due to the entry into force of the Anti-Bribery Act.

Dialogue with suppliers 
The Procurement Division periodically surveys its suppliers, obtaining their expectations 

and perceptions with respect to the procurement process. The first two annual surveys 

were carried out with Spanish suppliers. The third annual survey covered all countries in 

which these processes are carried out. An overall rating from such survey is set forth in 

the following table:

SupplIEr SaTISFaCTIOn SurvEY

3rd edition 2nd edition 1st edition

rating (out of 10) 7.74 7.57 7.56

Main initiatives with suppliers of materials, equipment, works and  
services during 2013
Iberdrola has a CSR Scoring model to evaluate its suppliers with respect to social 

responsibility, quantifying their relative position based on the suppliers’ management in 

terms of social responsibility, so that there is a standard to differentiate them in tenders 

or contracting. An analysis of more than 1,200 suppliers from whom an order was made 

during 2013 in Spain was carried out, with the following result:

SupplIEr CSR SCoRing mOdEl44 

classification level 2013 % 2012 % 2011 %

a+ 324 27 336 27 274 25

a 710 59 736 60 636 59

b 168 14 161 13 168 16

Total 1,202 100 1,233 100 1,078 100

44 Scope: procurement from Spain. Suppliers with an order during the year. a+: above-average suppliers. a: suppliers with average 
scores. b: below-average suppliers.

Of the 1,202 suppliers studied, 312 (as opposed to 269 in 2012) adhere to various 

international corporate social responsibility initiatives or follow codes of good practices 

for their industry.

During financial year 2013, Iberdrola sponsored the 2nd annual RSE-PYME (Corporate Social 

Responsibility/Small and Medium Sized Enterprise) Initiative, commenced by the Instituto 

Crédito Oficial (ICO) and the Red Española del Pacto Mundial, in order to promote corporate 

social responsibility (CSR) among small and medium-sized enterprises (SMEs). 

During that same year, there were 75 social audits of suppliers with an order during the 

year. Suppliers with “non-conformities” in the process had a certain period to rectify the 

deficiencies found.

The Procurement 
Division encourages 
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In recent years the Company has also worked actively to increase contracting volume at Special 

Employment Centres, in order to assist and work with disabled persons. During 2013, the 

contracting volume contracted at these centres was approximately 2.5 million euros.

Iberdrola USA has a Supplier Diversity Program that gives priority to supplies managed 

by minorities (companies owned by women or veterans, businesses located in run-

down areas, etc.). In November 2013, the U.S. Small Business Administration audited 

this programme at Central Maine Power, giving it a rating of “acceptable”. Significantly, 

15 principal suppliers established their own subcontracting plans for these types of 

companies during 2013.

In May 2013, Elektro held the ninth annual Supplier Award to recognise the best 

practices of its suppliers. This award is a benchmark in the Brazilian electricity industry, 

and more than 200 of the Company’s suppliers company participated. 

Aspect: Grievance mechanisms for impacts on society 

Management approach

The development of plans for the Company’s relationships with its stakeholders and the 

maintenance of fluid channels of communication are significant goals, to which Iberdrola 

dedicates numerous resources, as described in more detail in sections G4-18 through  

G4-27 of this report.

Attention to claims that might arise from various social players that might be affected 

by the Company’s activities is a part of the relationship plans developed with stakeholders, 

which is managed as described below:

•	  The “Companies of the Group” and “Content” sections of the home page of  

www.iberdrola.com provide an orderly system of navigation to arrive at the different 

methods of contact that the various companies of the Group maintain in the countries 

in which they operate, the companies in question being directly responsible for the 

service and management thereof. In the case of the parent company Iberdrola, various 

channels are identified, both postal as well as telephonic and electronic, that provide 

multiple ways of contacting the Company, managed directly by the organisations 

responsible for maintaining such contact methods.

•	 The Company’s stakeholders have channels described in the preceding paragraph 

to send their complaints regarding business activities with a specific impact on the 

environment, labour relations, human rights, local communities, competition, or 

market power, and such complaints will be attended to following established internal 

procedures.

•	 There are specific and various mechanisms for dealing with unethical behaviour or 

behaviour that might lead to situations of fraud or corruption in any form: the Ethics 

Mailbox, the Shareholders’ Ethics Mailbox, and the Channel of Communication with the 

Audit and Risk Supervision Committee, through which employees and shareholders can 

make accusations or complaints with the assurances of resolution and confidentiality 

that such channels require to be effective.

Iberdrola has a 'CSR 
Scoring' model to 
evaluate its suppliers 
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G4-SO11 Grievances about impacts on society

The Compliance Unit is not aware of any court decisions regarding social impacts in the 

anti-corruption area. 

Electric Utilities Sector specific aspect 
disaster/emergency planning and response

Management approach

As in any industrial activity, situations of risk to the facilities or the public at large may occur 

at power generation plants and in electricity grids, either because of an accident or due to 

loss of electricity supply. 

Where this occurs, the subsidiaries of the Iberdrola Group and the companies in which 

the Company has an interest have put mechanisms, procedures, and plans in place in order 

to try to minimise the consequences. Such measures include preventive measures that 

have been jointly established with local authorities, as well as staff training and on-going 

education, and regular safety drills with in situ audits. 

For instance, at nuclear power plants, in order to ensure that emergency systems are 

operational and to guarantee the safety of employees and the public, there are emergency 

plans in place for each power plant, which include both an External Emergency Plan (Plan 

de emergencia exterior, PEN), for which the governmental authorities are responsible, and 

an Internal Emergency Plan (Plan de emergencia interior, PEI), compliance with which is the 

responsibility of the companies that own the power plant. This plan (PEI) is known in detail 

by the public authorities and city councils of the region, which participate in its adoption, 

and verify its effectiveness through annual emergency drills supervised by the Nuclear Safety 

Council (Consejo de Seguridad Nuclear, CSN). It also has a Basic Nuclear Emergency Plan 

(Plan básico de emergencia nuclear, PLABEN), which provides an interface as an instrument 

for coordination between both plans. 

Another example of emergency management is the cooperation of the Company with the 

authorities responsible for the operation of the national electricity grids and of connections 

with other countries in order to deal in an orderly manner with the possibility of a global 

supply failure.

Generally, applicable law in this area is followed in all countries, and there are contingency 

plans (in the form of Emergency Plans) to deal with emergency situations. Simulations 

are periodically carried out to train the personnel of the facilities, both internal and 

subcontracted, regarding these types of situations. There are also various internal procedures 

for the management thereof. 

The businesses also have various documented procedures for managing emergencies, 

such as the Wholesale and Retail Business, which has an Emergency Response Organisation 

(Organización de respuesta ante emergencias, ORE) that involves personnel at all levels 

and enters into operation to deal with emergencies that endanger the Company’s assets or 

employees. In the United Kingdom, there is also a Business Continuity Management System 

(BCMS) to manage and minimise emergency situations, which is externally audited and  

has been certified since 2008 in accordance with BS 25999 and certified in 2013 under  

the ISO 22301 standard. 

The Networks Business also has examples to deal with these situations, such as the Electric 

Emergency Plan of Iberdrola USA’s subsidiary NYSEG and the Integrated Operation System of 

Elektro in Brazil.

The following activities to restore electric service during 2013 were especially 

significant as regards meteorological phenomena and their effect on Iberdrola’s 

networks:
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•	 In Spain, on 23 and 24 December, the passage of an explosive cyclogenesis (rapidly-forming 

cyclone) with strong winds and rain caused interruptions to supply that were restored by 

strengthening the teams at the Distribution and Maintenance Operation Centre.

•	 In the United Kingdom, there was a period during Christmas with winds of more than 

170 km/h; service was restored to 90 % of affected customers within a 24-hour period.

•	 In the United States of America, 123,000 customers lost power during Christmas. CMP 

employees restored service to 100,000 customers in 72 hours, with the support of 

1,800 professionals.

Specific aspect of the Iberdrola Group

Iberdrola’s contribution to the community

Social actions, in cooperation with governmental and civil society organisations, constitute 

a significant part of Iberdrola’s commitment to the community. Detailed information 

on such actions can be obtained both from the annual reports and from the corporate 

websites of Iberdrola’s subsidiaries and affiliates in Spain, the United Kingdom, the United 

States of America, and Latin America.

Rural electrification programmes in Brazil are also particularly worthy of note. 

The Brazilian companies of the Group have continued to develop such programmes, 

undertaken jointly with government entities, with the goal of extending the electricity 

infrastructures to the entire population of the country in order to facilitate economic 

and social development, minimising inequalities among the various regions and between 

rural and urban areas. These programmes represent a fundamental component for 

development of the most disadvantaged sectors of Brazil’s population

1.- Dedicated resources
Iberdrola has selected the London Benchmarking Group (LBG) model to 

measure and assess business contributions to the community due to its 

wide international recognition. It is regarded as the most highly-valued 

standard for measuring the results and impacts of social programmes, both 

for the company and for the community.

Iberdrola employees and their 
families during the corporate 
Volunteering Day 
(Basque Country, Spain).
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A detailed description of the LBG model can be found at the www.lbg-online.net.

Iberdrola has used the LBG model to report its contributions to society in this 

Sustainability Report 2013.

COnTrIbuTIOnS TO ThE COmmunITY In 2013

(€ thousands)

By category

  Charitable gifts 1,433

 Community investment 23,900

   Socioeconomic development of the community

    Energy sustainability

    art and culture

   Education and training

    Cooperation and community service

  Commercial initiatives in the community 3,476

  management costs 2,812

By type of contribution

 Cash contributions 27,533

  Staff time 364

  In-kind contributions 912

  management costs 2,812

Total contributions 31,621

Iberdrola's 
contributions to the 

community, according 
to LBG methodology, 

amounted to over  
31 million euros 

in 2013
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 mexico and brazil
 united Kingdom
 united States of america
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Other
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IbErdrOla'S COnTrIbuTIOn 
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24%
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In addition, the aggregate funds allocated to rural electrification programmes in Brazil 

represented a total of 60 million euros on a consolidated basis for the Group.

2013 ElECTrIFICaTIOn prOgrammES

(€ thousands)

Elektro, Coelba, Celpe and Cosern 60,096

2.- Outputs and impacts

Benefits for society
Iberdrola has been measuring the results achieved by its community support programmes 

using various parameters. Fundación Iberdrola is applying the specific LBG methodology 

to measure outputs and impacts for the various programmes for which it is responsible, 

and expects to continue extending the application of this methodology to all of its higher 

community impact programmes. 

The first to use it was the Atlantic Romanesque Restoration Project; the application of 

this methodology to a significant art and heritage project is new in Spain. The results 

have been measured from its start date, in September 2010, through financial year 

2013, and the outputs will be updated in the following years until the programme is 

completed in 2014.

The total social investment of the Foundation in the programme has reached 837,500 

euros, with an additional multiplier effect of 1,396,666 euros. The programme brings 

the obvious benefits of improving the condition of the historic and artistic buildings and 

increased promotion and awareness of these buildings among the general population. 

Concerning output measurements, the following figures can be put forward: 6,455 direct 

beneficiaries and 43,599 indirect ones, considering as beneficiaries the citizens of the 

rural municipalities where the restoration work has been carried out. One should also take 

into account 38 beneficiary organisations that have been supported in various manners: 

training for their staff, energy savings due to energy efficiency and maintenance, etc. 

Of particular note in this regard is the significant benefit obtained by the application of 

advanced technologies to the temple monitoring systems (Monitoring Heritage System, 

MHS), developed by Fundación Santa María la Real, as well as the use of LED technologies 

for lighting. This technological innovation has so far achieved a 70 %-reduction in total 

installed capacity at the restored temples, and thus a reduction of more than 4,000 kg 

of CO
2 emissions into the atmosphere. The socioeconomic impact in the region through 

job creation in the area and strengthening commercial activity is also worth mentioning. 

Detailed information on the project is available at www.romanicoatlantico.org and  

www.fundacioniberdrola.org.

Another initiative using the LBG methodology to measure outputs and impacts is the 

Social Assistance Programme announced for the 2013-2014 period. Complete results 

cannot be offered until the next financial year; however, it is expected that there will be 

more than 30,000 direct beneficiaries at the 46 projects making up the programme. There 

are many types of beneficiaries: disabled persons, unemployed adults, immigrants, youth 

at risk of social exclusion, long-term unemployed, etc. 

 

Benefits for the Company
Iberdrola believes that the main benefits that it obtains from its commitment to 

society are:

•	 Building and reinforcing relationships of trust with communities, through the support 

of social organisations and national, regional, and local governments.
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•	 Achieving higher brand recognition and improving its corporate reputation.

•	 Improving employee satisfaction, by belonging to a socially valued and recognised 

Company.

3.- Corporate volunteering programme 

Iberdrola promotes corporate volunteering in order to channel its employees' spirit of 

community service and to encourage their participation in social projects aligned with the 

Company’s values. The goals pursued are the following:

•	 To put into practice the vision and values of Iberdrola and to make explicit the 

purpose of improving people’s quality of life and care for the environment. 

•	 Strengthening the sense of belonging and identification of employees, improving their 

satisfaction and the work environment.

•	 Contributing to the ethical behaviour of employees, encouraging solidarity, 

participation, commitment, responsibility, and teamwork.

•	 Strengthening the perception of Iberdrola as a socially responsible enterprise. 

One of the cornerstones of the Corporate Volunteering Programme is the International 

Volunteering Portal, a website specifically created to channel mobilisation of the talent, time 

and energy of Iberdrola’s professionals. Currently available in Spanish, English and Portuguese, 

the portal has achieved an AA level of accessibility, providing universal access to its contents.

Of particular note among the projects that have been implemented in 2013 within the 

framework of this programme are the following:

•	 Volunteer Vacations. The Iberdrola-Sao Paulo 2.0 initiative is an international 

cooperation project that aims to provide training in Brazil to a group of youths at 

risk of social exclusion. The training includes IT and web applications. In 2013, an 

international team of 35 volunteer employees from Spain, the United Kingdom, the 

United States and Brazil was mobilised. 

•	 International Volunteering Day, held in the main countries where the Group operates. 

Almost 850 professionals have attended this event, participating in some of the more 

than 50 activities that took place.

•	 Volunteerism Days. These are recreational and sporting days to raise awareness 

regarding disabilities, which have taken place in nine Autonomous Communities in 

Spain, and in which 360 volunteers and 5,500 disabled persons have participated.

•	 Iberdrola Operation Kilo campaign. Thanks to employees’ donations, in just ten days 

the Company collected 11,885 kilograms of basic foodstuffs to be distributed to 

families in need. 

•	 Philippines Typhoon Emergency initiative. Iberdrola has joined this initiative, donating 

both Company funds and employee collections to Unicef Spain. 

•	 Children’s Village (Aldeas Infantiles) Builder of the Future. As in previous years, toys 

have been delivered to the 65 minors who live in the “Village of Cuenca”.

•	 Christmas Smile campaign. This campaign aimed at disadvantaged children and 

those at risk of social exclusion has been carried out in cooperation with Asociación 

Valdeperales in Madrid. As a result, 250 minors have received a Christmas present. 

•	 Professional Volunteerism. Within the framework of the Know your laws programme, 

Iberdrola employees have shared information regarding Spanish law with immigrants 

in the Autonomous Community of Madrid.

•	 Corporate Volunteering Observatory. There have been new Observatory days in 

collaboration with IESE, gathering those responsible for corporate volunteering 

policies at various companies in order to share experiences that improve the 

management of these initiatives. In 2013, a Corporate Volunteering Chair was created 

within the Observatory.
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•	 Volunteerism in African Countries. Iberdrola has developed community service 

initiatives in two African countries. In Benin, the Benin Solar Panel Project has made 

it possible to provide an electricity supply infrastructure to an educational/health 

complex located in one of the poorest regions of the country. In Kenya, there is 

cooperation on a programme of home care for children and families with respect to 

the AIDS virus.

4.- Fundación Iberdrola

Fundación Iberdrola has continued to progress in the implementation of its Master Plan 

2010-2014, the purpose of which is to promote various initiatives aimed at contributing to the 

improvement of the quality of life of individuals in the countries in which the Iberdrola Group is 

active. The most significant programmes and initiatives carried out in 2013 in the four areas of 

the Fundación were:

a) Training and research area 
Of particular note is the Scholarship and Research Aid Programme in Energy and 

Environmental Research, which in 2013 granted 50 Master’s scholarships at prestigious 

universities in Spain, the United Kingdom, and the United States, and 19 research grants 

in Spain. In addition, 3 scholarships were granted for training and research in restoration 

at the Prado Museum. The total of 72 scholarships represented an increase of 37 % 

compared to 2012. One new development is the participation of Mexican students in the 

Master’s programme in Spain, and the participation of Spanish and British students in that 

of the United States.

The Prince of Asturias Chair in Information Science and Related Technologies at the 

University of New Mexico was promoted by participating in the process of selecting the 

Chair, preferably focused on research in the area of smart grids. There has also been 

support for grants directed towards Spanish students who wish to study for a doctorate in 

smart grids. 

Fundación Iberdrola Scholarships for the 2013-2014 academic year have also been 

granted to 7 Paralympic athletes, who are at university.

b) Sustainability and biodiversity area
Collaboration on the Bird Migration Scheme for the year resulted in the banding of 15 new 

specimens of birds with GPS transmitters. Detailed information regarding the migration of 

these birds in real time is available at www.migraciondeaves.org

The Foundation has also continued to collaborate for yet another year in the LIFE+ Cantabrian 

Capercaillie Protection Scheme, and has begun new projects such as the building of an aviary for 

rehabilitation and conditioned learning of imperial eagles with Fundación Aquila.

The Rey Jaime I (King Jaime I) Award in Environmental Protection was given this year to 

Professor Xavier Querol for his scientific contribution towards improving air quality and reducing 

the impact of pollution on the population. 

In the United Kingdom, through ScottishPower, collaboration has taken place on various 

projects, including the Scottish Green Awards, which recognise individual and corporate 

initiatives in the fight against climate change. In the United States, through Iberdrola USA 

Foundation, there is collaboration with the Royal River Conservation Trust, which has engaged in 

conservation of the land around the Royal River, in the State of Maine.

c) Art and culture area
Of note in this area is the Atlantic Romanesque Project (www.romanicoatlantico.org), 

which began work in 2010. In 2013, the restoration of the Santa Marina church in Sejas de 

Sanabria, Zamora was completed, and work began on the Nuestra Señora de la Asunción 

church in Pobladura de Aliste, on the shrine of the Virgen de la Bandera in Fermoselle, and 

on the San Pedro de la Nave church in El Campillo. In Portugal, work has begun on the 

Fundación Iberdrola 
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Covas de Barroso and San Pedro de Roriz church. 

Within the framework of the Prado Museum Restoration Programme, there have been 

restorations of extraordinary pieces such as Agony in the Garden with the Donor, Louis I d’Orleans 

and Adam and Eve, by Dürer, among others. Also noteworthy is the restoration of The Disrobing of 

Christ, by El Greco, to commemorate in 2014 the 4th centennial of the painter's death.

In the Illumination Programme, new projects for the lighting of historical/artistic 

heritage have begun, such as the Cristo de la Luz Mosque in Toledo, and the Royal 

Collegiate Church of Santa María la Mayor in Toro, Zamor, among others.

Restoration has also commenced on the magnificent collection of six tapestries of the Royal 

Seminary College of Corpus Christi, in Valencia. In Exhibitions, noteworthy is the Antoni Tàpies. 

From object to sculpture (1964-2009) exhibition at the Guggenheim Museum in Bilbao. 

In the United Kingdom, through the ScottishPower Foundation, support has been given to 

the activities of the National Theatre of Scotland, which staged the award-winning production 

Black Watch. In the United States, Iberdrola USA Foundation has collaborated in the activities 

of the Eastman Theater in Rochester. In Brazil, the Energy in Movement project promotes a love 

of dance, music, and the circus among children and teenagers of various cities.

d) Cooperation and solidarity area
Fundación Iberdrola launched the 2013 call for the Social Assistance programme, which 

has benefitted 46 social entities working in Spain. The programme promotes initiatives to 

support sectors of the population in a situation or at risk of social exclusion.

In the United Kingdom, the ScottishPower Foundation has held the Duke of Edinburgh 

Awards, which promote personal and professional development among young people. 

In the United States, the Iberdrola USA Foundation has supported Camp Sunshine, which 

organises summer camps for children with chronic illnesses. In Brazil, the Electricians' 

School has allowed for the training of young people on issues of electricity. In Mexico, 

various primary schools have been rehabilitated.

 

Details on the projects supported by Fundación Iberdrola can be found on its website 

www.fundacioniberdrola.es and additional information can be found at:

•	United Kingdom: ScottishPower Foundation www.scottishpower.com

•	United States of America: Iberdrola USA Foundation www.iberdrolausa.com

•	Brazil: Instituto Elektro www.elektro.com.br

Restoration work at 
the Prado Museum

(Madrid, Spain).
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C4.  PRODUCT RESPONSIBILITY

The aspects analysed and reported on in this chapter are the following:

•	 Aspects of the GRI-G4 Guidelines 

(those indicators that require additional information per the electric utilities sector 

supplement are identified with (*))

- Customer health and safety (*)

- Products and service labelling

- Marketing communications

- Customer privacy

- Compliance

•	Specific Aspects of the GRI-G4 Electric Utilities Sector Supplement

- Access to electricity

- Access to adequate information

Specific management approach to product responsibility

Iberdrola makes various products available to consumers, of which the most important 

are electricity and natural gas, sold on the retail markets. The other activities of the 

Group, because of their nature and scope, are not significant in connection with 

customers for the purposes of this report.

Section G4-17 of this report specifies the countries where these products are sold, 

although the activities conducted in Portugal, Germany, and France are also considered 

to have an insignificant impact on the customers of the Company. Accordingly, the 

information set forth in this chapter refers to the activities of distribution and supply of 

electric power and gas in the retail markets in Spain, the United Kingdom, the United 

States of America, and Brazil, except for the specific EU30 indicator relating to the 

availability factors of the production plants.

As a whole, the companies and affiliates of the Group covered by this report handle a 

total of 31.9 million energy supply points, of which 28.3 million correspond to electric 

power and 3.6 million to gas supply. This information is described by type of user in 

indicator EU3 of this report.

The Iberdrola Group operates with an organisational structure in which the Networks 

Business manages the activities of energy transmission and distribution and any other 

regulated activity that the Group carries out in Spain, the United Kingdom, the United 

States of America, and Brazil, and the Wholesale and Retail Business manages non-regulated 

activities in Spain, Portugal, the United Kingdom, Mexico, and continental Europe. Due 

to their significance, this chapter of the report includes information corresponding to 

the distributor companies of the Neoenergia Group in Brazil, in which Iberdrola holds a 

significant percentage but over which it does not have the capacity for control. 

In managing these issues, Iberdrola acts in accordance with the principles described 

in the “General Management Approach” section of this report.

31.9
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Aspect: Customer health and safety

management approach  

Health and safety during the life cycle
All stages of the life cycles of electricity and gas are subject to a high degree of regulation 

because they are basic products for the development of a country’s economy and because 

of the improvement they entail in the well-being of its citizens. 

In the planning stage, the community participates through its social and political 

representatives in broad discussions concerning the energy model to be adopted in the 

country, taking into consideration economic, environmental, and health, and safety 

aspects, as well as the reliability of supply. This generates public policies that lay the 

groundwork for the companies within the Iberdrola Group to adopt investment strategies 

that are consistent with such policies.

In the area of electricity production, the countries in which Iberdrola engages in 

activities have extensive environmental and labour regulations aimed at ensuring 

that existing risks to human health and safety remain within the regulated limits. The 

companies provide the information required to verify that the operating conditions 

established in the regulations and in the technical specifications for generation plants are 

observed in their construction, operation, and maintenance.

Likewise, the electricity and gas transmission and distribution stages are subject to 

extensive regulations governing the construction, operation, and maintenance of facilities, 

and therefore the companies provide the human, physical, and financial resources needed 

to minimise electricity risks and those associated with the handling of natural gas.

It is believed that the most effective measures to protect public health and safety in the 

use of electricity and gas are education and the provision of information to consumers. 

For that reason, Iberdrola’s subsidiaries and affiliates have implemented mechanisms 

to inform and educate the public in a variety of ways, either through their websites, 

by providing information on bills, or through informational or educational campaigns 

directed towards various groups. To supplement the above, products and services 

affording additional safety at home and at work are also offered to consumers. 

During all stages of the life cycles of the products it sells, Iberdrola abides by applicable 

law in all matters relating to the health and safety of its customers, adopts the necessary 

measures to that end, and actively promotes the appropriate training of its customers in 

this area.

electric and magnetic fields
The influence of electric and magnetic fields on human beings has historically been a matter 

of public debate and the studies carried out show that, with the safety distances currently 

adopted in the construction of these facilities, there has been no identification of detrimental 

effects on human health. In this case, Iberdrola applies the precautionary principle and is 

willing to collaborate with the public authorities in adopting such preventive or mitigating 

measures as may be deemed appropriate to avoid risks or harm to health.

There are different practices relating to this issue in the various countries in which 

Iberdrola operates: in the United Kingdom and the United States, the facilities comply 

with applicable regulations and measurements are not taken at the facilities unless 

requested by the customer; in Spain, two reports are prepared regarding electric and 

magnetic fields at facilities, which are audited by Aenor through the Environmental 

Management System in accordance with the ISO14001:2004 standard; and in Brazil, 

Iberdrola, during 
all stages of the life 
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certain measurements are also taken, both at Elektro as well as at the affiliated companies 

Coelba, Cosern, and Celpe.

During financial year 2013, 68 customer requests were responded to in the United 

Kingdom, a civil claim was registered at Coelba (Brazil), and there is a complaint pending 

resolution at NYSEG in the United States of America.

G4-PR1 Products and services for which health and safety impacts are 
assessed  

The processes required for the supply of electricity and gas described in the management 

approach above ensure that such products arrive at the consumer with an appropriate 

level of assurance for their health and safety.

G4-PR2 Incidents of non-compliance with regulations and voluntary codes 
concerning the health and safety impacts of products and services

There were four incidents of non-compliance during financial year 2013: two at 

ScottishPower that gave rise to warnings and two at Celpe (Brazil) that gave rise to the 

fines included in indicator PR9. 

INCIDENTS STEmmINg fROm NON-COmPLIaNCE wITh REgULaTIONS OR 
vOLUNTaRY CODES

2013 2012 2011

Non-compliance resulting in a fine 2 28 1

Non-compliance resulting in a warning 2 0 0

Non-compliance with voluntary codes 0 0 0

Total number of incidents of non-compliance 4 28 1

EU25 Injuries to the public and fatalities involving company assets

Access by the community to an essential service such as electricity requires the 

construction, operation, and maintenance of various infrastructure, which creates certain 

risks. These risks may at times give rise to incidents affecting citizens such as, for example, 

coming into unintentional contact with electricity lines or their supports, injuries due to 

contact with electrical wiring, etc.

As shown in the following table, there were 217 accidents resulting in injuries 

connected to Iberdrola’s facilities during financial year 2013: 7 in Spain, 16 in the 

United Kingdom, 44 in the United States of America, and 150 in Brazil. Fatalities 

were recorded for 7 cases in Spain, 1 in the United Kingdom, 5 in the United States of 

America, and 66 in Brazil.

aCCIDENTS 

2013 2012 2011

Number of outside persons who have suffered accidents 217 224 161

Number of outside persons who have suffered fatalities 79 65 75

Iberdrola 
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Claims have been filed against companies of the Group on these and other similar 

grounds not resulting in injuries and are following the relevant legal procedures 

applicable in each jurisdiction. At year-end 2013, there were 139 claims brought 

in Spain, 39 in the United States of America, and 76 in Brazil. There is no other 

proceeding of this kind pending in the other countries in which the Company 

operates. These results are set forth in the following table:

LEgaL PROCEEDINgS

2013 2012 2011

Number of resolved and pending legal proceedings arising from 
these accidents

254 413 301

Aspect: Product and service labelling

Management approach  

G4-PR3 Product and service information and labelling required by 
procedures in force and regulations

Electricity and gas are not products that can be labelled, for which reason this aspect is 

not relevant for Iberdrola.

However, in each country Iberdrola provides additional information that it believes 

can help the consumer to use these products more rationally, efficiently, and safely. This 

information is provided through publications on the websites of the Group, in welcome 

brochures that are provided to new customers, and in the information provided in the 

bills themselves. 

Information on electricity sources is regulated in Spain, the United Kingdom, and the 

United States of America, and such information is available from government entities in 

certain other countries in which the Company operates. 

G4-PR4 Incidents of non-compliance with regulations and voluntary codes 
concerning product and service information and labelling

INCIDENTS RELaTINg TO INfORmaTION aND LaBELLINg, wIThIN ThE 
SOCIaL BOUNDaRY 

2013 2012 2011

Non-compliance resulting in a fine 2 3 5

Non-compliance resulting in a warning 0 7 4

Non-compliance with voluntary codes 0 0 0

Total number of incidents of non-compliance 2 10 9

During financial year 2013, the companies of the Iberdrola Group became aware of two 

incidents of non-compliance that resulted in fines, both in Spain; one from the Territorial 

Industry Service of Ávila and another from the General Consumer Department of Madrid.
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G4-PR5 Surveys measuring customer satisfaction

Iberdrola is aware of the importance of having customers satisfied with the products sold 

and the services provided, and has various mechanisms to measure satisfaction and collect 

the opinions of its customers, as well as to verify the levels of quality standards within the 

customer service and sales channels.

In Spain and Portugal, there is an annual satisfaction survey known as Voice of the 

Customer (La Voz del Cliente) in which scores of 6.9 out of 10 were received in both 

countries during 2013.

Specifically, there are satisfaction surveys in Spain for the customer service and sales 

channels, surveys to assess the level of customer satisfaction regarding the resolution of 

complaints, and other mechanisms are used such as the “mystery shopper” and random 

reviews of customer service recordings, all in order to ascertain the assessments of customers at 

the various stages of the customer service and management processes, and to identify service 

areas that require improvement. In the distribution area, Iberdrola also carries out satisfaction 

studies of persons requesting new supply, the last of which gave a rating of 3.5 out of 5.

In the United Kingdom, ScottishPower was rated fourth in the last customer 

satisfaction report of uSwitch.co. The study shows that 67 % of the customers are 

satisfied, and that there have been significant improvements in key areas, such as online 

services, in which it takes first place, in metering services, and in billing. 

The subsidiary CMP in the United States of America takes monthly measurements 

from people who have contacted the customer service centre or engaged in a 

transaction. In the case of the subsidiaries NYSEG and REG, measurements are made 

by telephone, interviewing 600 customers monthly. The results are compared to other 

regional companies, with the three companies mentioned placing among the five 

leading companies in their geographic area in the customer satisfaction index, the 

distributed energy index, and the customer interaction index. 

In Brazil, Elektro carries out customer satisfaction surveys for those parties that 

have contracted medium- and high-voltage. At affiliates in this country, two surveys 

are conducted to measure customer satisfaction: Abradee and Aneel, in which Coelba 

received 78.7 and 54.52 out of 100; Celpe received 76.9 and 53.9; and Cosern received 

80.6 and 66.35, respectively.

Aspect: Marketing communications 

Management approach 

Iberdrola observes and abides by the laws that govern its advertising or marketing 

communications, and adopts mechanisms and voluntary codes that make such 

communications transparent and truthful. Thus, for example, in Spain Iberdrola is a member 

of the Association for Commercial Self-Regulation (Asociación para la Autorregulación 

Comercial, Autocontrol), the Spanish Electronic Commerce and Relational Marketing 

Association (Asociación Española de Comercio Electrónico y Marketing Relational, Aecem), 

the Spanish Advertisers’ Association (Asociación Española de Anunciantes, AEA) and the 

Marketing Association of Spain (Asociación de Marketing de España, mkt), and has subscribed 

to their respective codes of ethical conduct, which entails a commitment to offer responsible 

advertising to society that complies with the codes of conduct, and accepts the decisions of an 

Advertising Jury (Jurado de la Publicidad) regarding complaints that may be filed by consumers 

or competitors with such body. 

It has also subscribed to the Ethical Code for Electronic Commerce and Internet 

Advertising (Código ético de comercio electrónico y publicidad en internet), which is 

communicated through the inclusion of the Online Trust Mark on the Company’s website. 

The Code on Self-Regulation of Environmental Claims in Marketing Communications (Código de 

In the UK, 
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autorregulación sobre argumentos ambientales en comunicaciones comerciales) has also been 

signed with the Ministry of Environment and Rural and Marine Affairs. Iberdrola reviews 

its commitment to these codes on an annual basis.

ScottishPower has voluntarily subscribed to the Green Supply Guidelines, which establish 

the transparent and specific promotion of products affecting the environment, such that 

each advertisement published is approved by teams that verify the codes of advertising 

practice of the Advertising Standards Authority. 

Elektro has a formal communication policy called COE-P-003, which means that 

marketing materials are consistent with the ethical values and principles governing 

Iberdrola and there are also internal rules for the preparation of marketing 

communications at the investee companies in Brazil, and the responsible advertising 

rules of the National Council on Advertising Self-Regulation (Consejo Nacional de 

Autorregulación Publicitaria) are followed.

G4-PR6 Sale of banned or disputed products

The products and services sold by Iberdrola are not banned in any of the markets in which 

it operates. As regards electricity, two aspects can be identified that have generated certain 

social debate: electromagnetic fields and nuclear generation. Iberdrola’s management of 

the first is set forth in the indicator G4-PR1 of this chapter, and the second is fully covered 

in the “Environment” section of www.iberdrola.com.

G4-PR7 Incidents of non-compliance with regulations and voluntary codes 
concerning marketing communications

For Iberdrola, there was an incident of this nature at ScottishPower in 2013, whereby 

an agreement was reached on sales procedures with Ofgem, the energy regulator in the 

United Kingdom, which gave rise to a fine described in indicator G4-PR9.

INCIDENTS Of NON-COmPLIaNCE CONCERNINg maRkETINg, 
aDvERTISINg, PROmOTION aND SPONSORShIP

2013 2012 2011

Non-compliance resulting in a fine 1 0 1

Non-compliance resulting in a warning 0 0 0

Non-compliance with voluntary codes 0 0 18

Total number of incidents of non-compliance 1 0 19

Network repair in 
Rochester 

(United States). 
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Aspect: Customer privacy

Management approach  

In the countries in which the Group has a presence, the privacy of customers’ personal 

information is protected by the mandatory application of the Code of Ethics, which 

provides that the Group shall ensure the confidentiality of its customers’ data and that 

the acquisition, use, and processing of customers’ personal data must be conducted in a 

manner that guarantees their right to privacy. 

The Corporate Security Division is the body of the Company responsible for applying 

these principles, for which purpose it has engaged in a process of regularising the 

processing of the personal data held by the Group: customers, employees, suppliers, and 

other groups, identifying the types of data and types of processing for such purpose, as 

well as the areas using them.

With a view to ensuring compliance with applicable requirements, the Iberdrola 

Group has established an internal strategy for its companies that rests on the following 

principles: publication of internal compliance regulations and assignment of roles and 

responsibilities at each organisation, in order to identify new forms of processing or 

changes in existing forms and to ensure compliance with established requirements.

The Corporate Security Division has also developed an awareness-raising and training 

plan over the years, supported by a number of specific actions integrated within the 

Company’s training programmes, and performs monitoring activities. 

In Spain, the United Kingdom, the United States of America, and Brazil, there are certain 

laws on this subject that the professionals of the Group must comply with, and there are 

appropriate processes in place for such purpose.

G4-PR8 Substantiated complaints regarding breaches of customer privacy 
and losses of customer data

INCIDENTS RELaTINg TO PRIvaCY aND LOSS Of PERSONaL DaTa

2013 2012 2011

from regulatory bodies 418 587 4,312

from other sources, substantiated 50 50 41

Total number of substantiated complaints 468 637 4,353

Inside the Iberdrola 
bus for raising 
environmental 
awareness
(Spain).



SuStainability RepoRt 2013 | paRt ii. SpeCiFiC StanDaRD DiSCloSuReS

  181

Of the substantiated claims during financial year 2013, 418 were received from official 

bodies: 3 in Spain and 415 in the United Kingdom. 50 complaints were also received from 

other sources: 37 substantiated in Spain, 10 in the United Kingdom, and 3 in Brazil.

Iberdrola is aware of an incident in 2013 relating to the loss of or damage to customer 

data, with the theft of a bag of documents from an Iberdrola customer service centre in 

Spain. The complaints arising therefrom are included in the table above.

Aspect: Compliance

G4-PR9 Significant fines for non-compliance with laws and regulations 
concerning the provision and use of products and services 

During financial year 2013, incidents relating to indicators 4-PR2, G4-PR4, and G4-PR7, as 

well as other incidents relating to the distribution and retail sale of electricity, involved the 

following fines: 

fINES ImPOSED fOR DISTRIBUTION aND RETaIL SaLE Of ELECTRICITY 
aND gaS (€)

2013 2012 2011

Total fines imposed 7,910,693 9,154,376 4,445,422

The breakdown by geographic area of the total amount of fines imposed is as follows: 

Spain 1,588,144 euros, United Kingdom 1.18 euros45, United States of America 112,980 

euros, and Brazil 6,209,568 euros. 

Electric Utilities Sector specific aspects

Aspect: Access

Management approach 

The Company, through its subsidiaries and affiliates that supply electric power, has 

programmes aimed at improving access to electricity by certain groups, either because of 

their vulnerable status or because of various specific difficulties, and determines in each 

case which persons are at risk or may be vulnerable.

Programmes, including those in partnership with government, to improve or 
maintain access to electricity and customer support services

In Spain, there are subsidised rates (called Bono Social), that are financed through the 

regulated costs of the electricity sector and managed by the electric companies, which 

allows lower electricity costs for users with certain social, economic, and consumption 

characteristics. At Iberdrola, there were approximately 917,000 supplies of this kind 

at year-end 2013, with a 25 % discount from the existing Last-Resort Rate (Tarifa de 

último recurso). 

45 ScottishPower reached an agreement with the regulator Ofgem for the payment of a nominal fine of 1.18 euros (£1) plus 
the payment of 8,996,042 euros to affected consumers. ScottishPower has also created a compensation fund of 1,199,472 
euros for consumers who may have suffered losses as a result of its activities. 
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In addition, Iberdrola offers to all of its customers various facilities for paying bills, 

including personal payment plans in specific debt situations, as well as a monthly fixed 

instalment service that allows for better planning of expenses, distributing seasonal 

consumption points over the year. The flexibility in providing payment plans to avoid cut-

offs in supply stands out: in 2013, 43,844 payment plans were created in the total amount 

of 70.4 million euros. Various types of payment protection assurance are also offered to 

guarantee the payment of light and gas bills in situations of unemployment or in other 

difficult situations, such as disability. 

In the United States of America, there are agreements with the government to 

help customers at risk of exclusion or vulnerable customers, and there are specific 

programmes for these groups, such as the Low Income Home Energy Assistance 

program and CMP´s Electricity Lifeline Program. There has been continued 

collaboration this year with the Red Cross to help these groups, and assistance has 

continued to be provided to customers who depend on oxygen tanks, whose potential 

disconnections are reviewed by a customer advocate before they occur.

Similarly, in the United Kingdom customers are identified who may be vulnerable 

due to age, health, disability, or other serious reasons, with procedures adopted 

by the company to avoid disconnections due to payment failures or to provide 

re-connections, where applicable, if they are identified after a disconnection; this 

initiative receives no contribution from the government. There are also specific 

measures of assistance for the winter months directed towards more vulnerable 

consumers.

In Brazil, Elektro provides access to hospitals and health centres with discounted 

prices from thirty to seventy percent on energy billing. They also have programmes 

to procure universal access to electricity distribution. Coelba, Cosern, and Celpe 

have special prices and terms for persons in difficulty, and have developed initiatives 

with groups at risk of exclusion to guarantee access to electricity and projects such 

as Green Energy and Light for Everyone or through an association with the Secretary 

of State for Work, Housing and Social Assistance (Secretaria Estadual de Trabalho, 

Habitação e Assistência Social, SETHAS). Projects for the subsidised sale of LED lights 

and other household appliances to stimulate access to more efficient technology were also 

carried out during 2013.
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EU26 Population unserved in distribution areas

Practically the entire population has access to electricity in the supply area served by 

companies of the Iberdrola Group in Spain, the United Kingdom, and the United States  

of America. 

In Brazil, in a distribution area of slightly over 835,000 km2, there is a resident population 

of slightly more than 32.1 million persons, of whom slightly more than 250,000 do not have 

electricity, representing less than 1 % of the population.

Electric distribution activities are not carried out in Mexico.

EU27 Residential disconnections for non-payment

The information regarding disconnection for non-payment available at present in 

accordance with the GRI structure is as follows:

RESIDENTIaL DISCONNECTIONS fOR NON-PaYmENT

2013 2012 2011

Paid up to 48h after disconnection 1,312,255 1,540,410 1,158,534

Paid between 48h and one week after disconnection 256,729 320,581 257,500

Paid between one week and one month after disconnection 255,564 335,894 258,512

Paid between one month and one year 254,128 329,162 248,058

Paid after one year 5 4 76

Outstanding and unclassified 852,458 225,633 314,998

Total 2,931,139 2,751,684 2,237,678

RESIDENTIaL RECONNECTIONS fOLLOwINg PaYmENT Of UNPaID BILLS

2013 2012 2011

Less than 24h after payment 1,892,374 2,011,201 1,433,713

Between 24h and one week after payment 167,803 149,033 158,645

more than one week after payment 84,770 59,176 86,065

Unclassified 767,143 203,140 188,768

Total 2,912,090 2,422,550 1,867,191

Detailed information on cut-offs and reconnections in the various countries can be found in the 

Information Supplementary to the Sustainability Report 2013, available at www.iberdrola.com.

EU28 Power outage frequency

Iberdrola supplies electricity and monitors service quality in various countries. However, the 

measures in each company are taken according to different rules, following the respective 

legal requirements or customs, for which reason the Company does not currently have a 

homogeneous measure of service quality in the various countries in which it operates.

•	 Installed Capacity Equivalent Interrupt Number (Spanish acronym NIEPI) is used in 

Spain.

•	 Customer interruptions per 100 connected customers (CI) is used in the United 

Kingdom.

•	 System average interruptions frequency index (SAIFI) is used in the United States.

•	 Equivalent frequency of interruption by consumer unit (Portuguese acronym FEC) is 

used in Brazil.
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The figures are as follows:

Year
Spain United Kingdom

United States 
of America

Brazil

NIEPI CI SAIFI FEC

2013 1.20 44.0 1.24 7.64

2012 1.14 45.5 1.15 7.59

2011 1.33 45.9 1.75 7.94

EU29 Average power outage duration

Similarly to the preceding section:

•	 Installed Capacity Equivalent Interrupt Time (Spanish acronym TIEPI) is used in Spain.

•	Customer minutes lost per connected customers (CML) is used in the United Kingdom.

•	Customer average interruption duration index (CAIDI) is used in the United States.

•	 Equivalent duration of interruption by consumer unit (Portuguese acronym DEC) is used 

in Brazil.

The figures are as follows:

Year
Spain United Kingdom

United States 
of America

Brazil

TIEPI CML CAIDI DEC

2013 62.4 min 44.0 min 2.47 h 18.61 h

2012 58.2 min 46.5 min 1.85 h 17.01 h

2011 58.2 min 48.6 min 1.83 h 17.50 h

EU30 Average plant availability

The following table shows the average availability of the Company’s various production 

technologies. The Group’s availability increased by almost 4.5 % during financial year 

2013, with a noteworthy increase for combined cycles and hydroelectric generation. There 

has been an increase for almost all of the technologies, except nuclear, due mainly to 

scheduled technical shutdowns for refuelling and other operations at the nuclear plants. 

The Corduente biomass plant temporarily halted operations during 2013.

avERagE avaILaBILITY faCTOR

2013 2012 2011

Conventional thermal 85.53 84.51 91.55

Combined cycles 90.67 80.73 90.66

Cogeneration 91.24 91.06 90.35

Nuclear 88.96 91.69 87.34

hydroelectric 86.78 81.43 82.53

mini-hydro 96.69 97.30 94.04

wind 97.29 97.58 97.00

Biomass 0 91.70 94.00

Group and affiliates 91.49 87.06 90.30

Group companies and 
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Information on the availability factors in the various countries is described in the Information 

Supplementary to the Sustainability Report 2013, available at www.iberdrola.com

Aspect: Provision of information

Management approach

The Iberdrola Group’s distribution and supply companies have developed various practices 

to facilitate effective communication with customers having specific difficulties, whether 

idiomatic or sensory. 

Apart from commercial information, the safety of users of the electricity grid, whether 

customers, employees, contractors, schools, etc., is an on-going concern at the subsidiaries 

and affiliates of the Group. For that reason, plans, programmes and activities to provide 

information and education, generally relating to the environment and energy efficiency, 

are implemented in each geographic area.

accessibility of information
In Spain, to facilitate customer access to the information they need, they are allowed to 

choose the language in which they would like to be addressed by customer service and 

in which they would like to receive their bill, and the customer area of the website is 

accessible in Spanish, Basque, and English, with other languages expected to be added 

in the future.

Employees of 
ScottishPower Energy Networks

(Scotland, United Kingdom).
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Iberdrola is the only company in the energy industry that offers sign language video-

interpreting in the customer service area. This initiative arises from the collaboration 

agreement signed between Iberdrola and Fundación CNSE in 2012. In this way, persons 

who are deaf or hard of hearing can contact the Company through sign language 

interpreters. The corporate website has a Double-A Technosite + Euracert WCAG 1.0 

certificate for compliance with the W3C-WAI’s web content accessibility guidelines 1.0, 

and complies with the guidelines required to satisfy the UNE 139803:2004 Standard 

established by Royal Decree 1494/2007 governing the degree of accessibility applicable to 

the websites of public utilities. To ensure that the website meets the relevant accessibility 

requirements, audits are performed on a semi-annual basis and automated reviews are 

carried out every three months. 

In financial year 2013, ScottishPower continued to operate its Carefree Scheme, which 

offers a variety of services to customers who are visually or hearing impaired, suffer from 

chronic illness, or are over sixty years old. This service includes the provision of bills in 

Braille, large print, compact disc, and audio cassette format. Additionally, if a limited 

English-speaking customer calls, there is an interpreting service available to facilitate 

communication when required. The Company also continues to publish a customer guide 

called Customers with Special Needs to provide further help and advice.

The U.S. companies NYSEG, RG&E and CMP have a TDD/TTY service to attend to persons 

with auditory difficulties, and systems to facilitate the reading of bills for persons with 

visual difficulties. They also have a special “Customer Advocates” service to help people 

with special needs, which helps them to choose services that might be useful, and 

interpreters for persons who request information in a language other than English. They 

have specific lines for those customers who require customer service in Spanish.

In Brazil, Elektro, Celpe, Coelba, and Cosern have developed various programmes to 

provide service, information, and access to billing to persons with visual and hearing 

impairments, which include: accessible websites, bills in Braille, a dedicated phone line for 

service to the hard of hearing, special documentation and signage, and employees trained 

in sign language, as well as improvements in accessibility at customer service locations, 

where they receive priority treatment.

education in the safe use of electricity
The corporate website, as well as the websites of the companies of the Iberdrola Group, 

make available to consumers recommendations and information regarding the most 

significant aspects relating to safety and offer advice for the safe use of electricity, 

as well as guidelines to follow in case of an electrical accident. They also publish 

informational booklets regarding the potential risks of electricity impacting the proper 

use thereof.

In Spain, Iberdrola promotes informational and educational campaigns on safety 

measures and energy saving directed towards the general public, such as the Iberdrola 

Bus, which received 123,962 visits in 2013. It also collaborates with consumer 

associations and special groups such as those for disabled or disadvantaged persons 

or persons at risk of social exclusion, in order to contribute to equality, removing 

communication barriers on matters relating to safety, training, and education. Through 

its customer profile on Twitter (@TuIberdrola), Iberdrola also spreads information 

messages regarding safety and energy savings, prepared in an accessible manner to 

ensure that they may also be read by persons who are visually impaired. 

In the United Kingdom and the United States of America, a great deal of information 

and recommendations are provided both through the website as well as on the back of 

bills regarding how to act in an emergency, such as severely adverse weather, poisoning, 

and health risks, as well as safety advice in case of storms or outages causing lines or 

equipment to fall. 

ScottishPower also carries out extensive campaigns to promote electrical safety, 

reaching 61,223 schoolchildren, receiving 144,419 visits to the PowerWise safety 

Iberdrola is the only 
company in the 
energy industry that 
offers sign language 
video-interpreting in 
the customer service 
area
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website, and delivering 427 safety “packs” to schools in 2013, with a considerable 

increase over the prior year. Participation was also high at the Royal Highland Show, 

attended by 170,556 people, where presentations were made that focused on improving 

safety in the use of electricity. 

User safety is also an on-going concern in Brazil. Numerous initiatives were 

undertaken throughout the year to achieve improved use of electricity, such as the 

National Electric Power Safety Week (Semana Nacional de Segurança com Energia Elétrica), 

the Celpe Safety Week (Semana de Segurança Celpe), the New Refrigerator (Nova Geladeira) 

Project, the Friendly Energy (Energia Amiga) programme, and numerous training days and 

school conferences, reaching more than 29,000 people.
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Annex 1
GRI Content Index

external assurance
The contents of this index have been externally assured by an independent entity. The 
corresponding assurance report can be found in “Annex 3” of this document.

Electric Utilities Sector Supplement 
This index incorporates the aspects and indicators of such supplement, published by 
GRI in 2014 and adapted to G4. The symbol * indicates those general basic contents 
and aspects of GRI-G4 where specific sector information is requested. 

58  ICIS: Información complementaria del Informe de sostenibilidad, disponible en www.iberdrola.com.
59  Porcentaje de derechos de emisión gratuitos: 89 %; porcentaje de derechos de emisión subastados: 11 %.

PARt I. GeneRAl StAndARd dISCloSuReS

Description Page
External 

assurance

1. StratEgy anD analySiS

G4-1 Statement from the most senior decision-maker 12 ✔

G4-2 Key impacts, risks and opportunities 14 ✔

2. OrganiSatiOnal PrOfilE*

G4-3 name 17 ✔

G4-4 Primary brands, products and services 17 ✔

G4-5 Headquarters 18 ✔

G4-6 Countries where there are relevant operations 18 ✔

G4-7 nature of ownership and legal form 18 ✔

G4-8 Markets served 19 ✔

G4-9 Main indicators 19 ✔

G4-10* Workforce 21 ✔

G4-11* employees covered by collective bargaining agreements 22 ✔

G4-12 description of supply chain 22 ✔

G4-13 Significant changes during the financial year 25 ✔

G4-14 Precautionary principle 26 ✔

G4-15
externally developed principles or initiatives to which the 
organisation subscribes or which it endorses

27 ✔

G4-16 Principal associations to which the organisation belongs 28 ✔

eu1* Installed capacity 30 ✔

eu2* energy output 30 ✔

eu3* electricity users and producers 30 ✔

eu4* transmission and distribution lines 31 ✔

eu5* Allocation of Co
2
 emissions allowances or equivalent 31 ✔
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PARt I. GeneRAl StAndARd dISCloSuReS

Description Page
External 

assurance

3. MatErial aSPEctS anD BOunDariES

G4-17
entities included in the organisation’s consolidated financial 
statements and in the boundary of this report

32 ✔

G4-18
Process for defining the report content and the aspect boundaries 
and implementation of the GRI principles

38 ✔

G4-19 Material aspects Identified 38 ✔

G4-20 Aspect boundary within the organisation 38 ✔

G4-21 Aspect boundary outside the organisation 38 ✔

G4-22 Restatements of information provided in previous reports 40 ✔

G4-23 Significant changes in the scope and aspect boundaries 41 ✔

4. StakEhOlDEr EngagEMEnt

G4-24 Stakeholder groups engaged by the organisation 42 ✔

G4-25 Basis for selection of stakeholders 42 ✔

G4-26
Approaches to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group

42 ✔

G4-27
Key topics and concerns that have been raised through stakeholder 
engagement

44 ✔

5. rEPOrt PrOfilE

G4-28 Reporting period 45 ✔

G4-29 date of previous report 45 ✔

G4-30 Reporting cycle 45 ✔

G4-31 Contact point for questions regarding the report 45 ✔

G4-32 GRI Index with respect to the ‘in accordance’ option chosen 45 ✔

G4-33 external assurance for the report 45 ✔

6. gOvErnancE

G4-34 Governance structure 46 ✔

G4-35
delegation of authority from highest governance body to senior 
executives and other employees

48 ✔

G4-36
executive-level positions with responsibility for economic, social 
and environmental topics

48 ✔

G4-37
Processes for consultation between stakeholders and the Board of 
directors

48 ✔

G4-38 Composition of the highest governance body 50 ✔

G4-39
State whether the chair of the highest governance body is also an 
executive officer and the reasons for this arrangement

51 ✔

G4-40
Selection and nomination of the members of the highest 
governance body

51 ✔

G4-41
Processes for the highest governance body to ensure conflicts are 
avoided

52 ✔

G4-42
Roles of highest governance body and senior executives in the 
development, approval and updating of the organisation’s vision, 
mission, values, strategies, policies and goals.

53 ✔

G4-43
Highest governance body’s knowledge of economic, environmental 
and social topics

55 ✔



192 

PARt I. GeneRAl StAndARd dISCloSuReS

Description Page
External 

assurance

6. gOvErnancE

G4-44 Highest governance body’s performance 56 ✔

G4-45

Processes of the highest governance body to supervise the 
identification and management of economic, environmental and 
social performance, as well as its role in the implementation of 
due diligence processes and in stakeholder consultations

57 ✔

G4-46
Highest governance body’s role in reviewing the effectiveness 
of the management of economic, environmental and social risks 
and opportunities

57 ✔

G4-47
Frequency of the highest governance body’s review of economic, 
environmental and social impacts, risks and opportunities.

57 ✔

G4-48 Highest body that reviews and approves the report 57 ✔

G4-49
Process for communicating critical concerns to the highest 
governance body

58 ✔

G4-50 Critical concerns communicated to the highest governance body 58 ✔

G4-51
Remuneration policies for the highest governance body and 
senior executives, as well as the relationship to economic, 
environmental and social performance

58 ✔

G4-52
Process for determining remuneration of the highest governance 
body and senior executives, stating whether independent 
consultants are involved

59 ✔

G4-53
Report how stakeholders’ views are sought and taken into 
account regarding remuneration

59 ✔

G4-54 Ratio of compensation at the organisation n/Av. ✔

G4-55 Increase in compensation at the organisation n/Av. ✔

7. EthicS anD intEgrity

G4-56
description of values, principles, standards and norms of 
behaviour such as codes of conduct and codes of ethics.

60 ✔

G4-57
Internal and external mechanisms for seeking advice on ethical 
and lawful behaviour

61 ✔

G4-58
Internal and external mechanisms for reporting concerns 
about unethical or unlawful behaviour, and matters related to 
organisational integrity

61 ✔
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PARt II. SPeCIFIC StAndARd dISCloSuReS

General management approach, applicable to all aspects of this report 64 ✔

Material aspects identified
Disclosures on management approach 
and corresponding indicators

Page Omissions
External 

assurance

EcOnOMic DiMEnSiOn

aspects of the gri-g4 guidelines 

economic performance From G4-eC1 through G4-eC4 68 ✔

Market presence From G4-eC5 through G4-eC6 71 ✔

Indirect economic impacts G4-eC7 and G4-eC8 72 ✔

Procurement practices G4-eC9 74 ✔

Specific aspects of the gri-g4 Electric utilities Sector supplement

Availability and reliability eu10 77 ✔

efficiency  eu11 and eu12 77 ✔

demand-side management no specific indicators 78 ✔

Research and development no specific indicators 79 ✔

decommissioning of nuclear 
plants

no specific indicators 81 ✔

Specific aspects of the iberdrola group

Supply costs 82 ✔

EnvirOnMEntal DiMEnSiOn

Specific management approach to the environmental dimension 84

aspects of the gri-g4 guidelines

Materials* G4-en1 and G4-en2 86 ✔

energy From G4-en3 through G4-en7 88 ✔

Water* From G4-en8 through G4-en10 94 ✔

Biodiversity* From G4-en11 through G4-en14 eu13 98 ✔

emissions* From G4-en15 through G4-en21 106 ✔

effluents and waste* From G4-en22 through G4-en26 113 ✔

Products and services G4-en27 and G4-en28 118 ✔

Compliance G4-en29 118 ✔

transport of persons and 
products

G4-en30 120 ✔

expenditures and investments G4-en31 120 ✔

Supplier environmental 
assessment

G4-en32 and G4-en33 121 ✔

environmental grievance 
mechanisms

G4-en34 123 ✔
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PARt II. SPeCIFIC StAndARd dISCloSuReS

Material aspects identified
Disclosures on management approach 
and corresponding indicators

Page Omissions
External 

assurance

SOcial DiMEnSiOn

lABouR PRACtICeS And deCent WoRK

Specific management approach to labour practices and decent work 124

aspects of the gri-g4 guidelines

employment*
From G4-lA 1 through G4-lA3 eu15, 
eu17 and eu18

124 ✔

labour/management relations G4-lA4 128 ✔

occupational health and safety* From G4-lA5 through G4-lA8 131 ✔

training and education From G4-lA9 through G4-lA11 136 ✔

diversity and equal opportunity G4-lA12 142 ✔

equal remuneration for women 
and men

G4-lA13 142 ✔

Supplier assessment for labour 
practices 

G4-lA14 and G4-lA15 143 ✔

labour practices grievance 
mechanisms

G4-lA16 143 ✔

HuMAn RIGHtS

Specific management approach to human rights 144

aspects of the gri-g4 guidelines

Investment G4-HR1 and G4-HR2 145 ✔

non-discrimination G4-HR3 146 ✔

Freedom of association and 
collective bargaining*

G4-HR4 147 ✔

Child labour G4-HR5 147 ✔

Forced labour G4-HR6 147 ✔

Security practices G4-HR7 147 ✔

Indigenous rights G4-HR8 149 ✔

Assessment of impact on human 
rights

G4-HR9 149 ✔

Supplier human rights assessment G4-HR10 and G4-HR11 150 ✔

Human rights grievance 
mechanisms

G4-HR12 150 ✔

Specific aspects of the iberdrola group

Iberdrola and the Global Compact 151 ✔
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PARt II. SPeCIFIC StAndARd dISCloSuReS

Material aspects identified
Disclosures on management approach 
and corresponding indicators

Page Omissions
External 

assurance

SoCIetY

aspects of the gri-g4 guidelines

local communities* G4-So1 and G4-So2 eu22 153 ✔

Anti-corruption From G4-So3 through G4-So5 157 ✔

Public policy G4-So6 159 ✔

Anti-competitive practices G4-So7 160 ✔

Compliance G4-So8 164 ✔

Supplier assessment for impacts 
on society

G4-So9 and G4-So10 164 ✔

Grievance mechanisms for 
impacts on society

G4-So11 166 ✔

Specific aspects of the gri-g4 Electric utilities Sector supplement

disaster/emergency planning and 
response

no specific indicators 167 ✔

Specific aspects of the iberdrola group

Iberdrola’s contribution to the community 168 ✔

PRoduCt ReSPonSIBIlItY

Specific management approach to product responsibility 174 ✔

aspects of the gri-g4 guidelines

Customer health and safety*
G4-PR1 and G4-PR2 
eu25

175 ✔

Products and service labelling From G4-PR3 through G4-PR5 177 ✔

Marketing communications G4-PR6 and G4-PR7 178 ✔

Customer privacy Compliance 180 ✔

Compliance G4-PR9 181 ✔

Specific aspects of the gri-g4 Electric utilities Sector supplement

Access to electricity From eu26 through eu30 181 ✔

Access to adequate information no specific indicators 185 ✔
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Annex 2
Content Index In RelAtIon to  
GloBAl CoMPACt PRInCIPleS

The table below shows the GRI indicators of this report that offer more relevant 
information on compliance with the 10 Global Compact Principles, as well as the 
content of the management approaches to each GRI aspect. Using the table’s index, 
each stakeholder can assess the level of Iberdrola’s advancement with respect to 
each of such principles:

issue global compact Principles
Most relevant 
gri-g4 indicators

Human Rights

Principle 1. Businesses should support and 
respect the protection of internationally 
proclaimed human rights.

G4-HR2, G4-HR7 
through G4-HR9,
G4-HR12
G4-So1, G4-So2

Principle 2. Businesses should make sure they are 
not complicit in human rights abuses.

G4-HR1, G4-HR10, 
G4-HR11

labour Rules

Principle 3. Businesses should uphold the 
freedom of association and the effective 
recognition of the right to collective bargaining.

G4-11 
G4-HR4 
G4-lA4

Principle 4. Businesses should uphold the 
elimination of all forms of forced and compulsory 
labour.

G4-HR6

Principle 5. Businesses should uphold the 
effective abolition of child labour.

G4-HR5

Principle 6. Businesses should uphold the 
elimination of discrimination in respect of 
employment and occupation.

G4-10
G4-eC5, G4-eC6
G4-lA1, G4-lA3, G4-
lA9, G4-lA11 through 
G4-lA13, G4-HR3

environment

Principle 7. Businesses should support a 
precautionary approach to environmental 
challenges.

G4-eC2
G4-en1, G4-en3,  
G4-en8,
G4-en15 through  
G4-en17, G4-en20,  
G4-en21, G4-en27
G4-en31

Principle 8. Businesses should undertake 
initiatives to promote greater environmental 
responsibility.

G4-en1 through  
G4-en34

Principle 9. Businesses should encourage the 
development and diffusion of environmentally 
friendly technologies.

G4-en6, G4-en7,  
G4-en19, 
G4-en27, G4-en31

Anti-corruption
Principle 10. Businesses should work against 
corruption in all its forms, including extortion and 
bribery.

G4-56 through G4-58 
G4-So3 through G4-So6
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Annex 2
Content Index In RelAtIon to  
GloBAl CoMPACt PRInCIPleS
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Annex 3
 

exteRnAl IndePendent  
ASSuRAnCe RePoRt
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ReseRVATIOn

This document provides a global view of the principal activities 
carried out by the Iberdrola Group during 2013 in the economic, 
environmental, social and corporate governance dimensions.

Given the geographic dispersion in which these activities take 
place and the diversity thereof, completely involuntary errors or 
omissions may have occurred in this report, which will be corrected 
in future reports. 




