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A message from our
Chief Executive Officer

©2021 Koppers Inc. Website by MJ Creative Downloads

On behalf of everyone at Koppers, we are pleased to share our 2020 Corporate Sustainability
Report, which outlines our comprehensive efforts to realize our Sustainability Vision of
remaining a thriving organization for generations to come.

At Koppers, we see Sustainability through the lens of our guiding Purpose,“Protecting What Matters. Preserving the Future.” The
COVID-19 pandemic and worldwide calls for social justice this past year only magnified the importance of holding fast to our Purpose.
Through it all, our characteristic of resilience kept us on solid ground, validating our belief that placing the care of people first creates
enhanced performance overall.

We protected our people through a comprehensive set of Zero Harm-driven safety practices and protocols in every facility, even elevating
COVID-19 procedures to Life Saving Rule status. In the process, we remained focused on our strong foundation of core safety behaviors and
achieved our best-ever underlying safety performance.

The pandemic spurred an expansion of our communications efforts, including company-wide weekly update videos, new virtual opportunities
for employees to connect and share feedback with leadership, and more frequent updates to the investment community in light of rapidly
changing economic circumstances.

We further strengthened our Inclusion and Diversity (I&D) efforts, defining a vision and strategy to help create a more welcoming and
equitable workplace for employees of all backgrounds, and creating numerous opportunities for employees to raise awareness and engage in
important conversations.

And we achieved record sales and operating profit over the previous year, while marking a fourth consecutive year of sales growth, proving
the dedication of our team, the power of our strategy and the criticality of our products in the global economy.

This aligns with our approach to Sustainability, structured by attention to our impact on People, Planet, Performance. This year, we enhanced
these efforts by establishing forward-looking goals, drawing on the insight and expertise of professionals across our business functions.

...our characteristic of resilience kept us on solid ground, validating our belief that
placing the care of people rst creates enhanced performance overall.

Koppers has long sought to innovate and evolve, with safety at the core of our culture, as we deliver essential products to markets
addressing global needs and infrastructure demands. As monumental issues like COVID-19, social justice and climate change develop, our
solid Sustainability foundation — carried out by our talented global workforce — positions us for continued success.

Thank you,

Leroy Ball 
President and CEO, Koppers
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A message from our
Chief Sustainability Officer
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Koppers continued its crucial work to be a leader in Sustainability in 2020. The events of the
past year confirmed the importance of our journey to create sustainable value for our
stakeholders while remaining well prepared to adapt to changing circumstances. Going
forward, Sustainability will continue to drive our work to create positive change at Koppers —
and in our world.

As we strive to fulfill our unifying purpose of “Protecting What Matters. Preserving the Future.” we will continue to approach Sustainability
as the intersection of three core pillars:

We Value People: Putting the safety and well-being of people first, understanding that how we treat people matters.

We Value the Planet: Owning our responsibility to the planet and to future generations.

We Value Performance: Holding ourselves accountable for creating value for all our stakeholders.

This approach, along with the resilience and innovative spirit of our team, is helping our company thrive, despite the
immense challenges of our time. In 2020, Koppers achieved record-setting safety and financial performance while
also being honored among America’s Most Responsible Companies by Newsweek.

While our Sustainability efforts undoubtedly played a key role in our solid performance throughout the pandemic, we
still see significant room to improve. As such, we established our Functional Area Sustainability Tactical (FAST)
Teams to spearhead our Sustainability goal-setting efforts. The FAST Teams are each focused on one of Koppers
material topics and are developing goals in line with the United Nations Sustainable Development Goals — all to
strategically strengthen our Sustainability and overall business performance. Goals identified by the FAST Teams will be featured in future
reports.

This is just one example of the meaningful actions we have taken this year to advance our commitment and accelerate progress. I encourage
you to read through this report and learn more about how we are working to create a more sustainable future.

As always, we are interested in hearing how we can further Sustainability at Koppers. Please contact us at sustainability@koppers.com.

Thank you,

Leslie Hyde 
Senior Vice President and Chief Sustainability Officer
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A message from our Board

©2021 Koppers Inc. Website by MJ Creative Downloads

Stephen R. Tritch 
Chairman of the Board

Sharon Feng 
Board Member 
Chair, Sustainability Committee

The world changed considerably in 2020 with the COVID-19 pandemic altering business
operations, the economy and people’s daily lives. While the past year’s changes affected
Koppers, the resilience and character of the business was amplified due to the Company’s
visionary leaders and the tireless efforts of its people.

This unprecedented challenge also presents a unique opportunity for Koppers to strategically lay the groundwork for future success. Our
Board works closely with the Koppers executive team to establish the Company’s long-term vision and strategy to foster sustainable growth
and deliver shareholder value as a part of our Board’s fiduciary obligations.

Sustainability is central to Koppers identity — a company focused on enabling the circular economy through its preservation and
recovery of wood products. In 2020, Koppers identity was again demonstrated by the formation of the Board’s Sustainability Committee
(formerly the Safety, Health and Environmental Committee). Koppers is also setting strategy-defining goals to drive long-term performance.
Through its commitment to Sustainability, we believe Koppers is making progress toward the creation of long-term value for all its
stakeholders.

...the Company saw record-setting nancial performance — validating Koppers
belief that placing the care of our people rst creates a culture of enhanced
performance overall.

The Company continued to make notable progress in 2020 despite the challenging circumstances. Koppers effectively managed employee
health and safety in response to COVID-19, while achieving record results in our underlying safety metrics. Koppers also increased its
commitment to global workforce inclusion as well as its philanthropic contributions to the communities in which they operate. At the same
time, the Company saw record-setting financial performance — validating Koppers belief that placing the care of our people first creates a
culture of enhanced performance overall.

Koppers recent accomplishments exemplify the power of Sustainability as a core value to the Company’s overall success. Through its Zero
Harm foundation and strategic focus on wood preservation, Koppers success story is inextricably linked with its strategic Sustainability pillars
of People, Planet, Performance. While challenges like COVID-19 and climate change remain, we are confident Koppers is well positioned to
continue delivering stakeholder value through its pursuit of a business strategy that fosters sustainable growth both now and in the future.

On behalf of the Koppers Board of Directors, thank you for your interest in Koppers Sustainability journey. We look forward to continuing to
bring great value to all our stakeholders.

Thank you,
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Our Response to COVID-19
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The impacts of the COVID-19 pandemic have been wide-ranging, affecting everything from
our health and safety practices to how we communicate with all stakeholders, including
employees, investors, customers and suppliers. At Koppers, we acted quickly to protect the
health of our employees and ensure operational continuity by initiating COVID-19 health and
safety protocols and increasing the frequency of real-time communications, among other key
steps. Our actions, along with the determined efforts of our employees, enabled us to deliver
on our commitments and continue to provide products and services essential to our world.

Overall, our response to COVID-19 centers around five interwoven efforts:

Protecting the health and safety of our employees, customers and supply chain partners.

Providing critical products and ongoing support to our essential customer base.

Maintaining adequate liquidity and financial flexibility.

Providing frequent and transparent communication to our key stakeholders.

Advancing key initiatives in order to emerge stronger from the crisis.

A Zero Harm Focus
No part of our response to COVID-19 was more important than protecting the health and safety of our employees. Our approach extended
our existing Zero Harm focus to the new circumstances created by the pandemic. From the start, we provided health and safety guidance
and made operational changes globally to protect our employees.

At our facilities, we mandated face masks and proper personal protective equipment, implemented stringent social distancing and hygiene
practices, and employed thorough disinfection measures. We also conducted COVID-19 testing in our North American facilities and
established a new Life Saving Rule for COVID-19 focused on raising awareness of infection hazards, applying additional operational
discipline and requiring higher respiratory protection for high-risk tasks. To protect against workplace spread, we utilized self-administered
saliva COVID-19 test kits in North America and pool-testing methods for periodic COVID-19 screenings of our U.S. plant employees.
Internationally, we followed all government-issued mandates, including lockdowns and travel restrictions.

For our office-based employees, we implemented work-from-home practices and required face coverings and social distancing for employees
coming into the office. Our Information Technology infrastructure accommodated the transition to a fully remote working environment for our
office-based employees.

In the U.S., we are establishing vaccination sites for our employees through engagements with state and federal Point of Dispensary (POD)
programs, county health departments and local clinics. Our employees are also eligible for a $250 COVID-19 vaccine incentive, which they
can receive by providing their full dose vaccination card to their area wellness coordinator.

Proactive Communication
Recognizing that swift changes would occur due to the evolving nature of the
pandemic, we operationalized a communications strategy focused on frequency,
honesty and transparency. Every week, CEO Leroy Ball provides updates to our
employees and other stakeholders on company happenings through a video
message shared on our internal channels and social media accounts. He also
participates in virtual chats and feedback sessions with our facility-based and
remote-work employees on topics related to work and well-being in order to stay
connected in the absence of travel. Additionally, we moved from one global
quarterly all-employee meeting to three regional meetings to allow for discussion
of business topics most relevant to employees in each geography. For our

investment community, we pivoted to provide monthly financial updates through December 2020, in addition to our regular quarterly
schedule, to keep our investors informed during the periods of higher uncertainty. As our business outlook became clearer, we returned to
quarterly reporting in 2021.

Supporting Our Communities
Koppers employees rose to the challenges of 2020 to support local communities
impacted by COVID-19. We partnered with the Urban League of Greater Pittsburgh for
the “All One Pittsburgh” COVID-19 campaign, which worked to obtain and distribute
essential household products like hand sanitizers and face masks in underserved
communities. The campaign raised $67,000 for the cause and distributed more than
45,000 household products to five Pittsburgh communities in need.
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Company Profile
Koppers Holdings, Inc. (NYSE: KOP), headquartered in Pittsburgh, Pennsylvania,
is an integrated global provider of treated wood products, wood treatment
chemicals and carbon compounds. Our products and services are used in a
variety of niche applications in a diverse range of end-markets, including the
railroad, specialty chemical, utility, residential lumber, agriculture, aluminum, steel,
rubber and construction industries. We serve our customers through a
comprehensive global manufacturing and distribution network, with facilities
located in North America, South America, Australasia and Europe.

More than 2,000 employees manufacture products and provide services that help
move the economy, transport goods, keep the lights on and provide enjoyment for
families around the world. As a critical supplier to vital industries and a recognized leader in wood preservation technology, we understand
the importance of operating in a safe, sustainable manner that creates value for all of our stakeholders.

Our “People, Planet, Performance” approach to Sustainability exemplifies our understanding, and we recognize our success is intertwined
with each of these three pillars. As such, we aim to lead the industry by operating safely and responsibly to ensure our business continues to
thrive no matter the challenges that might arise.

Our Purpose
At Koppers, our actions are guided by our Purpose — “Protecting What Matters. Preserving the
Future.” — and demonstrated by our Mission, Vision and Values. Through our Purpose-driven
approach to business and Zero Harm culture, we protect what matters by placing the care and
protection of people, the environment and communities first. With our products and services, we
preserve the future by providing solutions essential to global infrastructure and our modern world.
Taken together, the dual facets of our Purpose enable us to deliver on our enduring, essential and
sustainable business model.

Mission:
Creating safe and environmentally responsible solutions that solve our customers’ most important challenges and result in superior
performance for shareholders.

Vision:
To be recognized as the standard bearer for safely delivering customer focused solutions primarily through the development and
application of technologies to enhance wood.

Values:
Accountability, Customer Focus, Excellence, Innovation, Integrity, Respect, Simplicity, Sustainability, Teamwork and Transparency
drive our overarching Zero Harm culture.

Business Segments
At Koppers, our success stems from the power of our strategy, the dedication of our worldwide team and the strength of our
people-first culture. Our company prides itself on three core attributes:

ENDURING:
We consistently perform, regardless of changing and challenging market environments.

ESSENTIAL:
We provide products and services that build and support the backbone of global infrastructure.

SUSTAINABLE:
We are committed to creating a better future by valuing our people, the health of the planet and the strength of our performance.

Koppers maintains facilities around the world and serves customers globally through our business units, described as follows:

Railroad and Utility Products and Services
Ensuring the essential delivery of goods, services and communications via rail and utility infrastructure.

Koppers Railroad and Utility Products and Services (RUPS) is a leading manufacturer of treated wood products, primarily used by the
railroad and electric utility/communications industries to preserve critical infrastructure. Our products are central to everyday life, from
keeping railroads safe and operational for transporting goods to supporting the infrastructure that keeps the lights on and technology running.

Using treated wood for railroad ties and utility poles provides improved durability and
decay resistance. Treated wood also increases the safety of the products, reduces
replacement costs, preserves valuable forests and immobilizes carbon, preventing its
release into the atmosphere. RUPS serves all North American Class I railroads and
many of the nearly 600 short-line and regional rail lines.

We also operate a railroad services business that conducts engineering, design, repair
and inspection services for railroad bridges within the North American Class I customer
base.

RUPS also manufactures pressure-treated utility poles and cross-arms in the United
States and Australia. Koppers is estimated to be the second-largest North American utility pole manufacturer and the largest producer of
utility poles for electrical communications utilities in Australia. In addition to utility poles, RUPS markets smaller poles to the agricultural
landscape and vineyard markets.

Koppers also operates a crosstie and utility pole recovery service, Koppers Recovery Resources, which provides railroads and utilities with
integrated, environmentally friendly solutions to wood waste disposal, enabling them to work with a single vendor throughout the crosstie and
utility pole lifecycle.

Performance Chemicals
Ensuring the beauty and safety of wood structures through effective preservatives.

Koppers Performance Chemicals (PC) is a leading global developer of innovative wood preservative and fire-retardant systems and
technologies for decking, fencing, utility poles, construction lumber and timbers and vineyard stake applications. We take pride in our role in
creating safe and beautiful outdoor spaces for people across the globe to enjoy. PC is also a leading supplier of fire- retardant chemicals for
the pressure treatment of wood, primarily in commercial construction. Koppers provides wood preservative and fire-retardant chemical
engineering services to valued customers in more than 70 countries around the world. PC supplies seven of the ten largest lumber-treating
companies in the United States and the four largest lumber-treating companies in Canada.

The PC team’s innovative wood science professionals work diligently to devise new uses for wood as a replacement for other, less-
sustainable materials to meet the most demanding construction needs and offer advanced wood preservation and protection against termite
damage, rot and fungal decay. Primary PC brands include MicroPro , MicroShades , NatureWood , Advance Guard , Hi-bor , FlamePRO
and FirePRO . Our PC brands hold numerous environmental certifications including:

SCS Global Services’ Environmentally Preferable Products (EPP)

MicroPro
FlamePRO

National Green Building Standard’s Home Innovation Green Certified

MicroPro
NatureWood
Advance Guard
Hi-bor

UL GREENGUARD Certification

MicroPro
FlamePRO
Advance Guard
Hi-bor

Global GreenTag Certification

MicroPro

Carbon Materials and Chemicals
Ensuring the success of manufacturers by providing essential chemicals.

Koppers Carbon Materials and Chemicals (CMC) manufactures essential inputs
for the production of aluminum, steel, plastics, resins, treated wood and rubber
products. CMC’s principal products include creosote, carbon pitch, naphthalene
and phthalic anhydride. Creosote helps increase the durability of outputs,
including railroad ties, utility and transmission poles, and marine pilings. Carbon
pitch is a critical material in the complex components used to carry electricity into
the raw material used in the production of aluminum and steel manufacturing
processes, naphthalene is used as a feedstock in the production of phthalic
anhydride and as a surfactant in the production of concrete, and phthalic
anhydride is used in the production of plasticizers, polyester resins and alkyd
paints, respectively.

CMC creates its products through the distillation of coal tar, a by-product of coal to coke processing for steel and iron manufacturing. The
coal tar distillation process used by CMC exemplifies Koppers Sustainability-focused business model — taking coal tar that would otherwise
be disposed or burned (considered a mid-point in the circular carbon economy) and instead converting the substance to a productive use.

Governance & Ethics
Koppers focuses on conducting business ethically and responsibly. Our Values reflect this focus and demonstrate who we are and
who we want to be.

Corporate Governance

Our success as a company and high standards of ethics parallel one another. As such, we strategically designed our corporate governance
structure to uphold our high standards. Our comprehensive Code of Conduct (Code) serves as the foundation of our corporate governance
structure. The Code sets out targeted guidelines and standards for all Koppers Directors, Officers and Employees. We also expect all
suppliers, contractors and other business partners to adhere to our Code and exhibit comparable principles.

To ensure our employees are familiar with and understand the Code, we require every Koppers employee to complete an annual training.
Additionally, we conduct separate training sessions focused on specific ethics-related topics relevant to employees with particular
responsibilities, including Anti-bribery & Anti-corruption, Modern Slavery & Human Trafficking and Sexual Harassment.

We encourage all employees with questions regarding the Code and other ethics issues to seek guidance from their manager or our Director
of Compliance. We also encourage all employees who observe a potential ethics issue from any party — whether Koppers employees,
including management, or visitors or contractors working for Koppers — to report their observations to the appropriate management
personnel. Employees can also use the Koppers ComplianceLine or our third-party email reporting system to report observed ethics issues
24 hours a day, 7 days a week.

Koppers promptly investigates all reported ethics issues and strives to protect the confidentiality of reporters. Based on investigation results
and the nature, severity and frequency of the issue, Koppers takes appropriate corrective action and employs disciplinary measures. We
strictly prohibit any form of retaliation or reprisal against employees who report potential wrongdoing in good faith. Any employee found to
engage in retaliation or reprisal will be subject to discipline, including termination of employment.

Board of Directors

The Koppers Board of Directors is broadly responsible for contributing to the strategic direction and oversight of the Company. The Board’s
duties and responsibilities include ensuring the Company acts in a legal, ethical and socially responsible manner; developing effective
performance measurement systems; reviewing the Company’s long-term strategy; and overseeing risk management processes. The Board’s
ultimate goal is to maximize long-term shareholder value.

The Board is composed of eight Directors, seven of whom are independent, including the Chairman. The Board has five Committees: Audit;
Management Development and Compensation; Nominating and Corporate Governance; Strategy and Risk; and Sustainability. All Directors
serving on the Audit, Management Development and Compensation, and Nominating and Corporate Governance Committees are
independent in accordance with independence standards and applicable laws and regulations, including the listing standards of the New York
Stock Exchange. Each Committee’s charter outlines its purpose, authority and duties. Each Committee reviews its charter annually.

Audit Committee: Oversees the integrity of Koppers financial statements and the appointment, compensation and supervision of Koppers
public accounting firm. Oversees Koppers compliance with legal and regulatory requirements and the performance of our internal audit
function.

Management Development and Compensation Committee: Oversees the compensation of Koppers Directors and Officers and reviews
and approves compensation goals and recommendations.

Nominating and Corporate Governance Committee: Identifies and recommends individuals qualified to become Directors. Develops and
recommends corporate governance principles to the Board. Oversees the evaluation of the Board and the management of Koppers.

Strategy and Risk Committee: Assists the Board with long-range planning in the areas of transactions, operations, financial matters,
shareholder engagement, risk management and related matters.

Sustainability Committee: Assists the Board in its assessment of Koppers policies, programs and performance in accordance with Koppers
vision and commitment to environmental and social responsibility. Assists the Board in its assessment of the Company’s safety, health,
environmental, security policies, programs and initiatives in accordance with Responsible Care  principles.

The Nominating and Corporate Governance Committee seeks to elect Director candidates from diverse educational and professional
experiences and backgrounds. Potential candidates are evaluated by the Committee for their broad-based business skills and experiences,
prominence and reputation in their profession, long-term interests and personal integrity. The Board elects Directors annually. All Directors,
excluding Koppers CEO, elected after August 2, 2017, are limited to serving 15-year terms.

In 2020, Koppers held seven Board meetings, and attendance at each of the meetings was strong, with a cumulative Director attendance rate
of 98 percent.

Directors by Gender 2020 2019 2018

Female 37.5% 37.5% 37.5%

Male 62.5% 62.5% 62.5%

Directors by Age 2020 2019 2018

50s 25% 37.5% 37.5%

60s 37.5% 37.5% 62.5%

70s 37.5% 25% 0%

Minority Directors 2020 2019 2018

Directors 37.5% 37.5% 37.5%

About Koppers

® ® ® ® ® ®

®

®

®

®

®

®

®

®

®

®

®

®

®

A Message from our CEO

A Message from our CSO

A Message from our Board

Our Response to Covid-19

About Koppers

Sustainability Strategy

People

Planet

Performance

GRI Content Index



10

©2021 Koppers Inc. Website by MJ Creative Downloads

Company Profile
Koppers Holdings, Inc. (NYSE: KOP), headquartered in Pittsburgh, Pennsylvania,
is an integrated global provider of treated wood products, wood treatment
chemicals and carbon compounds. Our products and services are used in a
variety of niche applications in a diverse range of end-markets, including the
railroad, specialty chemical, utility, residential lumber, agriculture, aluminum, steel,
rubber and construction industries. We serve our customers through a
comprehensive global manufacturing and distribution network, with facilities
located in North America, South America, Australasia and Europe.

More than 2,000 employees manufacture products and provide services that help
move the economy, transport goods, keep the lights on and provide enjoyment for
families around the world. As a critical supplier to vital industries and a recognized leader in wood preservation technology, we understand
the importance of operating in a safe, sustainable manner that creates value for all of our stakeholders.

Our “People, Planet, Performance” approach to Sustainability exemplifies our understanding, and we recognize our success is intertwined
with each of these three pillars. As such, we aim to lead the industry by operating safely and responsibly to ensure our business continues to
thrive no matter the challenges that might arise.

Our Purpose
At Koppers, our actions are guided by our Purpose — “Protecting What Matters. Preserving the
Future.” — and demonstrated by our Mission, Vision and Values. Through our Purpose-driven
approach to business and Zero Harm culture, we protect what matters by placing the care and
protection of people, the environment and communities first. With our products and services, we
preserve the future by providing solutions essential to global infrastructure and our modern world.
Taken together, the dual facets of our Purpose enable us to deliver on our enduring, essential and
sustainable business model.

Mission:
Creating safe and environmentally responsible solutions that solve our customers’ most important challenges and result in superior
performance for shareholders.

Vision:
To be recognized as the standard bearer for safely delivering customer focused solutions primarily through the development and
application of technologies to enhance wood.

Values:
Accountability, Customer Focus, Excellence, Innovation, Integrity, Respect, Simplicity, Sustainability, Teamwork and Transparency
drive our overarching Zero Harm culture.

Business Segments
At Koppers, our success stems from the power of our strategy, the dedication of our worldwide team and the strength of our
people-first culture. Our company prides itself on three core attributes:

ENDURING:
We consistently perform, regardless of changing and challenging market environments.

ESSENTIAL:
We provide products and services that build and support the backbone of global infrastructure.

SUSTAINABLE:
We are committed to creating a better future by valuing our people, the health of the planet and the strength of our performance.

Koppers maintains facilities around the world and serves customers globally through our business units, described as follows:

Railroad and Utility Products and Services
Ensuring the essential delivery of goods, services and communications via rail and utility infrastructure.

Koppers Railroad and Utility Products and Services (RUPS) is a leading manufacturer of treated wood products, primarily used by the
railroad and electric utility/communications industries to preserve critical infrastructure. Our products are central to everyday life, from
keeping railroads safe and operational for transporting goods to supporting the infrastructure that keeps the lights on and technology running.

Using treated wood for railroad ties and utility poles provides improved durability and
decay resistance. Treated wood also increases the safety of the products, reduces
replacement costs, preserves valuable forests and immobilizes carbon, preventing its
release into the atmosphere. RUPS serves all North American Class I railroads and
many of the nearly 600 short-line and regional rail lines.

We also operate a railroad services business that conducts engineering, design, repair
and inspection services for railroad bridges within the North American Class I customer
base.

RUPS also manufactures pressure-treated utility poles and cross-arms in the United
States and Australia. Koppers is estimated to be the second-largest North American utility pole manufacturer and the largest producer of
utility poles for electrical communications utilities in Australia. In addition to utility poles, RUPS markets smaller poles to the agricultural
landscape and vineyard markets.

Koppers also operates a crosstie and utility pole recovery service, Koppers Recovery Resources, which provides railroads and utilities with
integrated, environmentally friendly solutions to wood waste disposal, enabling them to work with a single vendor throughout the crosstie and
utility pole lifecycle.

Performance Chemicals
Ensuring the beauty and safety of wood structures through effective preservatives.

Koppers Performance Chemicals (PC) is a leading global developer of innovative wood preservative and fire-retardant systems and
technologies for decking, fencing, utility poles, construction lumber and timbers and vineyard stake applications. We take pride in our role in
creating safe and beautiful outdoor spaces for people across the globe to enjoy. PC is also a leading supplier of fire- retardant chemicals for
the pressure treatment of wood, primarily in commercial construction. Koppers provides wood preservative and fire-retardant chemical
engineering services to valued customers in more than 70 countries around the world. PC supplies seven of the ten largest lumber-treating
companies in the United States and the four largest lumber-treating companies in Canada.

The PC team’s innovative wood science professionals work diligently to devise new uses for wood as a replacement for other, less-
sustainable materials to meet the most demanding construction needs and offer advanced wood preservation and protection against termite
damage, rot and fungal decay. Primary PC brands include MicroPro , MicroShades , NatureWood , Advance Guard , Hi-bor , FlamePRO
and FirePRO . Our PC brands hold numerous environmental certifications including:

SCS Global Services’ Environmentally Preferable Products (EPP)

MicroPro
FlamePRO

National Green Building Standard’s Home Innovation Green Certified

MicroPro
NatureWood
Advance Guard
Hi-bor

UL GREENGUARD Certification

MicroPro
FlamePRO
Advance Guard
Hi-bor

Global GreenTag Certification

MicroPro

Carbon Materials and Chemicals
Ensuring the success of manufacturers by providing essential chemicals.

Koppers Carbon Materials and Chemicals (CMC) manufactures essential inputs
for the production of aluminum, steel, plastics, resins, treated wood and rubber
products. CMC’s principal products include creosote, carbon pitch, naphthalene
and phthalic anhydride. Creosote helps increase the durability of outputs,
including railroad ties, utility and transmission poles, and marine pilings. Carbon
pitch is a critical material in the complex components used to carry electricity into
the raw material used in the production of aluminum and steel manufacturing
processes, naphthalene is used as a feedstock in the production of phthalic
anhydride and as a surfactant in the production of concrete, and phthalic
anhydride is used in the production of plasticizers, polyester resins and alkyd
paints, respectively.

CMC creates its products through the distillation of coal tar, a by-product of coal to coke processing for steel and iron manufacturing. The
coal tar distillation process used by CMC exemplifies Koppers Sustainability-focused business model — taking coal tar that would otherwise
be disposed or burned (considered a mid-point in the circular carbon economy) and instead converting the substance to a productive use.

Governance & Ethics
Koppers focuses on conducting business ethically and responsibly. Our Values reflect this focus and demonstrate who we are and
who we want to be.

Corporate Governance

Our success as a company and high standards of ethics parallel one another. As such, we strategically designed our corporate governance
structure to uphold our high standards. Our comprehensive Code of Conduct (Code) serves as the foundation of our corporate governance
structure. The Code sets out targeted guidelines and standards for all Koppers Directors, Officers and Employees. We also expect all
suppliers, contractors and other business partners to adhere to our Code and exhibit comparable principles.

To ensure our employees are familiar with and understand the Code, we require every Koppers employee to complete an annual training.
Additionally, we conduct separate training sessions focused on specific ethics-related topics relevant to employees with particular
responsibilities, including Anti-bribery & Anti-corruption, Modern Slavery & Human Trafficking and Sexual Harassment.

We encourage all employees with questions regarding the Code and other ethics issues to seek guidance from their manager or our Director
of Compliance. We also encourage all employees who observe a potential ethics issue from any party — whether Koppers employees,
including management, or visitors or contractors working for Koppers — to report their observations to the appropriate management
personnel. Employees can also use the Koppers ComplianceLine or our third-party email reporting system to report observed ethics issues
24 hours a day, 7 days a week.

Koppers promptly investigates all reported ethics issues and strives to protect the confidentiality of reporters. Based on investigation results
and the nature, severity and frequency of the issue, Koppers takes appropriate corrective action and employs disciplinary measures. We
strictly prohibit any form of retaliation or reprisal against employees who report potential wrongdoing in good faith. Any employee found to
engage in retaliation or reprisal will be subject to discipline, including termination of employment.

Board of Directors

The Koppers Board of Directors is broadly responsible for contributing to the strategic direction and oversight of the Company. The Board’s
duties and responsibilities include ensuring the Company acts in a legal, ethical and socially responsible manner; developing effective
performance measurement systems; reviewing the Company’s long-term strategy; and overseeing risk management processes. The Board’s
ultimate goal is to maximize long-term shareholder value.

The Board is composed of eight Directors, seven of whom are independent, including the Chairman. The Board has five Committees: Audit;
Management Development and Compensation; Nominating and Corporate Governance; Strategy and Risk; and Sustainability. All Directors
serving on the Audit, Management Development and Compensation, and Nominating and Corporate Governance Committees are
independent in accordance with independence standards and applicable laws and regulations, including the listing standards of the New York
Stock Exchange. Each Committee’s charter outlines its purpose, authority and duties. Each Committee reviews its charter annually.

Audit Committee: Oversees the integrity of Koppers financial statements and the appointment, compensation and supervision of Koppers
public accounting firm. Oversees Koppers compliance with legal and regulatory requirements and the performance of our internal audit
function.

Management Development and Compensation Committee: Oversees the compensation of Koppers Directors and Officers and reviews
and approves compensation goals and recommendations.

Nominating and Corporate Governance Committee: Identifies and recommends individuals qualified to become Directors. Develops and
recommends corporate governance principles to the Board. Oversees the evaluation of the Board and the management of Koppers.

Strategy and Risk Committee: Assists the Board with long-range planning in the areas of transactions, operations, financial matters,
shareholder engagement, risk management and related matters.

Sustainability Committee: Assists the Board in its assessment of Koppers policies, programs and performance in accordance with Koppers
vision and commitment to environmental and social responsibility. Assists the Board in its assessment of the Company’s safety, health,
environmental, security policies, programs and initiatives in accordance with Responsible Care  principles.

The Nominating and Corporate Governance Committee seeks to elect Director candidates from diverse educational and professional
experiences and backgrounds. Potential candidates are evaluated by the Committee for their broad-based business skills and experiences,
prominence and reputation in their profession, long-term interests and personal integrity. The Board elects Directors annually. All Directors,
excluding Koppers CEO, elected after August 2, 2017, are limited to serving 15-year terms.

In 2020, Koppers held seven Board meetings, and attendance at each of the meetings was strong, with a cumulative Director attendance rate
of 98 percent.

Directors by Gender 2020 2019 2018

Female 37.5% 37.5% 37.5%

Male 62.5% 62.5% 62.5%

Directors by Age 2020 2019 2018

50s 25% 37.5% 37.5%

60s 37.5% 37.5% 62.5%

70s 37.5% 25% 0%

Minority Directors 2020 2019 2018

Directors 37.5% 37.5% 37.5%
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Company Profile
Koppers Holdings, Inc. (NYSE: KOP), headquartered in Pittsburgh, Pennsylvania,
is an integrated global provider of treated wood products, wood treatment
chemicals and carbon compounds. Our products and services are used in a
variety of niche applications in a diverse range of end-markets, including the
railroad, specialty chemical, utility, residential lumber, agriculture, aluminum, steel,
rubber and construction industries. We serve our customers through a
comprehensive global manufacturing and distribution network, with facilities
located in North America, South America, Australasia and Europe.

More than 2,000 employees manufacture products and provide services that help
move the economy, transport goods, keep the lights on and provide enjoyment for
families around the world. As a critical supplier to vital industries and a recognized leader in wood preservation technology, we understand
the importance of operating in a safe, sustainable manner that creates value for all of our stakeholders.

Our “People, Planet, Performance” approach to Sustainability exemplifies our understanding, and we recognize our success is intertwined
with each of these three pillars. As such, we aim to lead the industry by operating safely and responsibly to ensure our business continues to
thrive no matter the challenges that might arise.

Our Purpose
At Koppers, our actions are guided by our Purpose — “Protecting What Matters. Preserving the
Future.” — and demonstrated by our Mission, Vision and Values. Through our Purpose-driven
approach to business and Zero Harm culture, we protect what matters by placing the care and
protection of people, the environment and communities first. With our products and services, we
preserve the future by providing solutions essential to global infrastructure and our modern world.
Taken together, the dual facets of our Purpose enable us to deliver on our enduring, essential and
sustainable business model.

Mission:
Creating safe and environmentally responsible solutions that solve our customers’ most important challenges and result in superior
performance for shareholders.

Vision:
To be recognized as the standard bearer for safely delivering customer focused solutions primarily through the development and
application of technologies to enhance wood.

Values:
Accountability, Customer Focus, Excellence, Innovation, Integrity, Respect, Simplicity, Sustainability, Teamwork and Transparency
drive our overarching Zero Harm culture.

Business Segments
At Koppers, our success stems from the power of our strategy, the dedication of our worldwide team and the strength of our
people-first culture. Our company prides itself on three core attributes:

ENDURING:
We consistently perform, regardless of changing and challenging market environments.

ESSENTIAL:
We provide products and services that build and support the backbone of global infrastructure.

SUSTAINABLE:
We are committed to creating a better future by valuing our people, the health of the planet and the strength of our performance.

Koppers maintains facilities around the world and serves customers globally through our business units, described as follows:

Railroad and Utility Products and Services
Ensuring the essential delivery of goods, services and communications via rail and utility infrastructure.

Koppers Railroad and Utility Products and Services (RUPS) is a leading manufacturer of treated wood products, primarily used by the
railroad and electric utility/communications industries to preserve critical infrastructure. Our products are central to everyday life, from
keeping railroads safe and operational for transporting goods to supporting the infrastructure that keeps the lights on and technology running.

Using treated wood for railroad ties and utility poles provides improved durability and
decay resistance. Treated wood also increases the safety of the products, reduces
replacement costs, preserves valuable forests and immobilizes carbon, preventing its
release into the atmosphere. RUPS serves all North American Class I railroads and
many of the nearly 600 short-line and regional rail lines.

We also operate a railroad services business that conducts engineering, design, repair
and inspection services for railroad bridges within the North American Class I customer
base.

RUPS also manufactures pressure-treated utility poles and cross-arms in the United
States and Australia. Koppers is estimated to be the second-largest North American utility pole manufacturer and the largest producer of
utility poles for electrical communications utilities in Australia. In addition to utility poles, RUPS markets smaller poles to the agricultural
landscape and vineyard markets.

Koppers also operates a crosstie and utility pole recovery service, Koppers Recovery Resources, which provides railroads and utilities with
integrated, environmentally friendly solutions to wood waste disposal, enabling them to work with a single vendor throughout the crosstie and
utility pole lifecycle.

Performance Chemicals
Ensuring the beauty and safety of wood structures through effective preservatives.

Koppers Performance Chemicals (PC) is a leading global developer of innovative wood preservative and fire-retardant systems and
technologies for decking, fencing, utility poles, construction lumber and timbers and vineyard stake applications. We take pride in our role in
creating safe and beautiful outdoor spaces for people across the globe to enjoy. PC is also a leading supplier of fire- retardant chemicals for
the pressure treatment of wood, primarily in commercial construction. Koppers provides wood preservative and fire-retardant chemical
engineering services to valued customers in more than 70 countries around the world. PC supplies seven of the ten largest lumber-treating
companies in the United States and the four largest lumber-treating companies in Canada.

The PC team’s innovative wood science professionals work diligently to devise new uses for wood as a replacement for other, less-
sustainable materials to meet the most demanding construction needs and offer advanced wood preservation and protection against termite
damage, rot and fungal decay. Primary PC brands include MicroPro , MicroShades , NatureWood , Advance Guard , Hi-bor , FlamePRO
and FirePRO . Our PC brands hold numerous environmental certifications including:

SCS Global Services’ Environmentally Preferable Products (EPP)

MicroPro
FlamePRO

National Green Building Standard’s Home Innovation Green Certified

MicroPro
NatureWood
Advance Guard
Hi-bor

UL GREENGUARD Certification

MicroPro
FlamePRO
Advance Guard
Hi-bor

Global GreenTag Certification

MicroPro

Carbon Materials and Chemicals
Ensuring the success of manufacturers by providing essential chemicals.

Koppers Carbon Materials and Chemicals (CMC) manufactures essential inputs
for the production of aluminum, steel, plastics, resins, treated wood and rubber
products. CMC’s principal products include creosote, carbon pitch, naphthalene
and phthalic anhydride. Creosote helps increase the durability of outputs,
including railroad ties, utility and transmission poles, and marine pilings. Carbon
pitch is a critical material in the complex components used to carry electricity into
the raw material used in the production of aluminum and steel manufacturing
processes, naphthalene is used as a feedstock in the production of phthalic
anhydride and as a surfactant in the production of concrete, and phthalic
anhydride is used in the production of plasticizers, polyester resins and alkyd
paints, respectively.

CMC creates its products through the distillation of coal tar, a by-product of coal to coke processing for steel and iron manufacturing. The
coal tar distillation process used by CMC exemplifies Koppers Sustainability-focused business model — taking coal tar that would otherwise
be disposed or burned (considered a mid-point in the circular carbon economy) and instead converting the substance to a productive use.

Governance & Ethics
Koppers focuses on conducting business ethically and responsibly. Our Values reflect this focus and demonstrate who we are and
who we want to be.

Corporate Governance

Our success as a company and high standards of ethics parallel one another. As such, we strategically designed our corporate governance
structure to uphold our high standards. Our comprehensive Code of Conduct (Code) serves as the foundation of our corporate governance
structure. The Code sets out targeted guidelines and standards for all Koppers Directors, Officers and Employees. We also expect all
suppliers, contractors and other business partners to adhere to our Code and exhibit comparable principles.

To ensure our employees are familiar with and understand the Code, we require every Koppers employee to complete an annual training.
Additionally, we conduct separate training sessions focused on specific ethics-related topics relevant to employees with particular
responsibilities, including Anti-bribery & Anti-corruption, Modern Slavery & Human Trafficking and Sexual Harassment.

We encourage all employees with questions regarding the Code and other ethics issues to seek guidance from their manager or our Director
of Compliance. We also encourage all employees who observe a potential ethics issue from any party — whether Koppers employees,
including management, or visitors or contractors working for Koppers — to report their observations to the appropriate management
personnel. Employees can also use the Koppers ComplianceLine or our third-party email reporting system to report observed ethics issues
24 hours a day, 7 days a week.

Koppers promptly investigates all reported ethics issues and strives to protect the confidentiality of reporters. Based on investigation results
and the nature, severity and frequency of the issue, Koppers takes appropriate corrective action and employs disciplinary measures. We
strictly prohibit any form of retaliation or reprisal against employees who report potential wrongdoing in good faith. Any employee found to
engage in retaliation or reprisal will be subject to discipline, including termination of employment.

Board of Directors

The Koppers Board of Directors is broadly responsible for contributing to the strategic direction and oversight of the Company. The Board’s
duties and responsibilities include ensuring the Company acts in a legal, ethical and socially responsible manner; developing effective
performance measurement systems; reviewing the Company’s long-term strategy; and overseeing risk management processes. The Board’s
ultimate goal is to maximize long-term shareholder value.

The Board is composed of eight Directors, seven of whom are independent, including the Chairman. The Board has five Committees: Audit;
Management Development and Compensation; Nominating and Corporate Governance; Strategy and Risk; and Sustainability. All Directors
serving on the Audit, Management Development and Compensation, and Nominating and Corporate Governance Committees are
independent in accordance with independence standards and applicable laws and regulations, including the listing standards of the New York
Stock Exchange. Each Committee’s charter outlines its purpose, authority and duties. Each Committee reviews its charter annually.

Audit Committee: Oversees the integrity of Koppers financial statements and the appointment, compensation and supervision of Koppers
public accounting firm. Oversees Koppers compliance with legal and regulatory requirements and the performance of our internal audit
function.

Management Development and Compensation Committee: Oversees the compensation of Koppers Directors and Officers and reviews
and approves compensation goals and recommendations.

Nominating and Corporate Governance Committee: Identifies and recommends individuals qualified to become Directors. Develops and
recommends corporate governance principles to the Board. Oversees the evaluation of the Board and the management of Koppers.

Strategy and Risk Committee: Assists the Board with long-range planning in the areas of transactions, operations, financial matters,
shareholder engagement, risk management and related matters.

Sustainability Committee: Assists the Board in its assessment of Koppers policies, programs and performance in accordance with Koppers
vision and commitment to environmental and social responsibility. Assists the Board in its assessment of the Company’s safety, health,
environmental, security policies, programs and initiatives in accordance with Responsible Care  principles.

The Nominating and Corporate Governance Committee seeks to elect Director candidates from diverse educational and professional
experiences and backgrounds. Potential candidates are evaluated by the Committee for their broad-based business skills and experiences,
prominence and reputation in their profession, long-term interests and personal integrity. The Board elects Directors annually. All Directors,
excluding Koppers CEO, elected after August 2, 2017, are limited to serving 15-year terms.

In 2020, Koppers held seven Board meetings, and attendance at each of the meetings was strong, with a cumulative Director attendance rate
of 98 percent.

Directors by Gender 2020 2019 2018

Female 37.5% 37.5% 37.5%

Male 62.5% 62.5% 62.5%

Directors by Age 2020 2019 2018

50s 25% 37.5% 37.5%

60s 37.5% 37.5% 62.5%

70s 37.5% 25% 0%

Minority Directors 2020 2019 2018

Directors 37.5% 37.5% 37.5%
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Company Profile
Koppers Holdings, Inc. (NYSE: KOP), headquartered in Pittsburgh, Pennsylvania,
is an integrated global provider of treated wood products, wood treatment
chemicals and carbon compounds. Our products and services are used in a
variety of niche applications in a diverse range of end-markets, including the
railroad, specialty chemical, utility, residential lumber, agriculture, aluminum, steel,
rubber and construction industries. We serve our customers through a
comprehensive global manufacturing and distribution network, with facilities
located in North America, South America, Australasia and Europe.

More than 2,000 employees manufacture products and provide services that help
move the economy, transport goods, keep the lights on and provide enjoyment for
families around the world. As a critical supplier to vital industries and a recognized leader in wood preservation technology, we understand
the importance of operating in a safe, sustainable manner that creates value for all of our stakeholders.

Our “People, Planet, Performance” approach to Sustainability exemplifies our understanding, and we recognize our success is intertwined
with each of these three pillars. As such, we aim to lead the industry by operating safely and responsibly to ensure our business continues to
thrive no matter the challenges that might arise.

Our Purpose
At Koppers, our actions are guided by our Purpose — “Protecting What Matters. Preserving the
Future.” — and demonstrated by our Mission, Vision and Values. Through our Purpose-driven
approach to business and Zero Harm culture, we protect what matters by placing the care and
protection of people, the environment and communities first. With our products and services, we
preserve the future by providing solutions essential to global infrastructure and our modern world.
Taken together, the dual facets of our Purpose enable us to deliver on our enduring, essential and
sustainable business model.

Mission:
Creating safe and environmentally responsible solutions that solve our customers’ most important challenges and result in superior
performance for shareholders.

Vision:
To be recognized as the standard bearer for safely delivering customer focused solutions primarily through the development and
application of technologies to enhance wood.

Values:
Accountability, Customer Focus, Excellence, Innovation, Integrity, Respect, Simplicity, Sustainability, Teamwork and Transparency
drive our overarching Zero Harm culture.

Business Segments
At Koppers, our success stems from the power of our strategy, the dedication of our worldwide team and the strength of our
people-first culture. Our company prides itself on three core attributes:

ENDURING:
We consistently perform, regardless of changing and challenging market environments.

ESSENTIAL:
We provide products and services that build and support the backbone of global infrastructure.

SUSTAINABLE:
We are committed to creating a better future by valuing our people, the health of the planet and the strength of our performance.

Koppers maintains facilities around the world and serves customers globally through our business units, described as follows:

Railroad and Utility Products and Services
Ensuring the essential delivery of goods, services and communications via rail and utility infrastructure.

Koppers Railroad and Utility Products and Services (RUPS) is a leading manufacturer of treated wood products, primarily used by the
railroad and electric utility/communications industries to preserve critical infrastructure. Our products are central to everyday life, from
keeping railroads safe and operational for transporting goods to supporting the infrastructure that keeps the lights on and technology running.

Using treated wood for railroad ties and utility poles provides improved durability and
decay resistance. Treated wood also increases the safety of the products, reduces
replacement costs, preserves valuable forests and immobilizes carbon, preventing its
release into the atmosphere. RUPS serves all North American Class I railroads and
many of the nearly 600 short-line and regional rail lines.

We also operate a railroad services business that conducts engineering, design, repair
and inspection services for railroad bridges within the North American Class I customer
base.

RUPS also manufactures pressure-treated utility poles and cross-arms in the United
States and Australia. Koppers is estimated to be the second-largest North American utility pole manufacturer and the largest producer of
utility poles for electrical communications utilities in Australia. In addition to utility poles, RUPS markets smaller poles to the agricultural
landscape and vineyard markets.

Koppers also operates a crosstie and utility pole recovery service, Koppers Recovery Resources, which provides railroads and utilities with
integrated, environmentally friendly solutions to wood waste disposal, enabling them to work with a single vendor throughout the crosstie and
utility pole lifecycle.

Performance Chemicals
Ensuring the beauty and safety of wood structures through effective preservatives.

Koppers Performance Chemicals (PC) is a leading global developer of innovative wood preservative and fire-retardant systems and
technologies for decking, fencing, utility poles, construction lumber and timbers and vineyard stake applications. We take pride in our role in
creating safe and beautiful outdoor spaces for people across the globe to enjoy. PC is also a leading supplier of fire- retardant chemicals for
the pressure treatment of wood, primarily in commercial construction. Koppers provides wood preservative and fire-retardant chemical
engineering services to valued customers in more than 70 countries around the world. PC supplies seven of the ten largest lumber-treating
companies in the United States and the four largest lumber-treating companies in Canada.

The PC team’s innovative wood science professionals work diligently to devise new uses for wood as a replacement for other, less-
sustainable materials to meet the most demanding construction needs and offer advanced wood preservation and protection against termite
damage, rot and fungal decay. Primary PC brands include MicroPro , MicroShades , NatureWood , Advance Guard , Hi-bor , FlamePRO
and FirePRO . Our PC brands hold numerous environmental certifications including:

SCS Global Services’ Environmentally Preferable Products (EPP)

MicroPro
FlamePRO

National Green Building Standard’s Home Innovation Green Certified

MicroPro
NatureWood
Advance Guard
Hi-bor

UL GREENGUARD Certification

MicroPro
FlamePRO
Advance Guard
Hi-bor

Global GreenTag Certification

MicroPro

Carbon Materials and Chemicals
Ensuring the success of manufacturers by providing essential chemicals.

Koppers Carbon Materials and Chemicals (CMC) manufactures essential inputs
for the production of aluminum, steel, plastics, resins, treated wood and rubber
products. CMC’s principal products include creosote, carbon pitch, naphthalene
and phthalic anhydride. Creosote helps increase the durability of outputs,
including railroad ties, utility and transmission poles, and marine pilings. Carbon
pitch is a critical material in the complex components used to carry electricity into
the raw material used in the production of aluminum and steel manufacturing
processes, naphthalene is used as a feedstock in the production of phthalic
anhydride and as a surfactant in the production of concrete, and phthalic
anhydride is used in the production of plasticizers, polyester resins and alkyd
paints, respectively.

CMC creates its products through the distillation of coal tar, a by-product of coal to coke processing for steel and iron manufacturing. The
coal tar distillation process used by CMC exemplifies Koppers Sustainability-focused business model — taking coal tar that would otherwise
be disposed or burned (considered a mid-point in the circular carbon economy) and instead converting the substance to a productive use.

Governance & Ethics
Koppers focuses on conducting business ethically and responsibly. Our Values reflect this focus and demonstrate who we are and
who we want to be.

Corporate Governance

Our success as a company and high standards of ethics parallel one another. As such, we strategically designed our corporate governance
structure to uphold our high standards. Our comprehensive Code of Conduct (Code) serves as the foundation of our corporate governance
structure. The Code sets out targeted guidelines and standards for all Koppers Directors, Officers and Employees. We also expect all
suppliers, contractors and other business partners to adhere to our Code and exhibit comparable principles.

To ensure our employees are familiar with and understand the Code, we require every Koppers employee to complete an annual training.
Additionally, we conduct separate training sessions focused on specific ethics-related topics relevant to employees with particular
responsibilities, including Anti-bribery & Anti-corruption, Modern Slavery & Human Trafficking and Sexual Harassment.

We encourage all employees with questions regarding the Code and other ethics issues to seek guidance from their manager or our Director
of Compliance. We also encourage all employees who observe a potential ethics issue from any party — whether Koppers employees,
including management, or visitors or contractors working for Koppers — to report their observations to the appropriate management
personnel. Employees can also use the Koppers ComplianceLine or our third-party email reporting system to report observed ethics issues
24 hours a day, 7 days a week.

Koppers promptly investigates all reported ethics issues and strives to protect the confidentiality of reporters. Based on investigation results
and the nature, severity and frequency of the issue, Koppers takes appropriate corrective action and employs disciplinary measures. We
strictly prohibit any form of retaliation or reprisal against employees who report potential wrongdoing in good faith. Any employee found to
engage in retaliation or reprisal will be subject to discipline, including termination of employment.

Board of Directors

The Koppers Board of Directors is broadly responsible for contributing to the strategic direction and oversight of the Company. The Board’s
duties and responsibilities include ensuring the Company acts in a legal, ethical and socially responsible manner; developing effective
performance measurement systems; reviewing the Company’s long-term strategy; and overseeing risk management processes. The Board’s
ultimate goal is to maximize long-term shareholder value.

The Board is composed of eight Directors, seven of whom are independent, including the Chairman. The Board has five Committees: Audit;
Management Development and Compensation; Nominating and Corporate Governance; Strategy and Risk; and Sustainability. All Directors
serving on the Audit, Management Development and Compensation, and Nominating and Corporate Governance Committees are
independent in accordance with independence standards and applicable laws and regulations, including the listing standards of the New York
Stock Exchange. Each Committee’s charter outlines its purpose, authority and duties. Each Committee reviews its charter annually.

Audit Committee: Oversees the integrity of Koppers financial statements and the appointment, compensation and supervision of Koppers
public accounting firm. Oversees Koppers compliance with legal and regulatory requirements and the performance of our internal audit
function.

Management Development and Compensation Committee: Oversees the compensation of Koppers Directors and Officers and reviews
and approves compensation goals and recommendations.

Nominating and Corporate Governance Committee: Identifies and recommends individuals qualified to become Directors. Develops and
recommends corporate governance principles to the Board. Oversees the evaluation of the Board and the management of Koppers.

Strategy and Risk Committee: Assists the Board with long-range planning in the areas of transactions, operations, financial matters,
shareholder engagement, risk management and related matters.

Sustainability Committee: Assists the Board in its assessment of Koppers policies, programs and performance in accordance with Koppers
vision and commitment to environmental and social responsibility. Assists the Board in its assessment of the Company’s safety, health,
environmental, security policies, programs and initiatives in accordance with Responsible Care  principles.

The Nominating and Corporate Governance Committee seeks to elect Director candidates from diverse educational and professional
experiences and backgrounds. Potential candidates are evaluated by the Committee for their broad-based business skills and experiences,
prominence and reputation in their profession, long-term interests and personal integrity. The Board elects Directors annually. All Directors,
excluding Koppers CEO, elected after August 2, 2017, are limited to serving 15-year terms.

In 2020, Koppers held seven Board meetings, and attendance at each of the meetings was strong, with a cumulative Director attendance rate
of 98 percent.

Directors by Gender 2020 2019 2018

Female 37.5% 37.5% 37.5%

Male 62.5% 62.5% 62.5%

Directors by Age 2020 2019 2018

50s 25% 37.5% 37.5%

60s 37.5% 37.5% 62.5%

70s 37.5% 25% 0%

Minority Directors 2020 2019 2018

Directors 37.5% 37.5% 37.5%
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Company Profile
Koppers Holdings, Inc. (NYSE: KOP), headquartered in Pittsburgh, Pennsylvania,
is an integrated global provider of treated wood products, wood treatment
chemicals and carbon compounds. Our products and services are used in a
variety of niche applications in a diverse range of end-markets, including the
railroad, specialty chemical, utility, residential lumber, agriculture, aluminum, steel,
rubber and construction industries. We serve our customers through a
comprehensive global manufacturing and distribution network, with facilities
located in North America, South America, Australasia and Europe.

More than 2,000 employees manufacture products and provide services that help
move the economy, transport goods, keep the lights on and provide enjoyment for
families around the world. As a critical supplier to vital industries and a recognized leader in wood preservation technology, we understand
the importance of operating in a safe, sustainable manner that creates value for all of our stakeholders.

Our “People, Planet, Performance” approach to Sustainability exemplifies our understanding, and we recognize our success is intertwined
with each of these three pillars. As such, we aim to lead the industry by operating safely and responsibly to ensure our business continues to
thrive no matter the challenges that might arise.

Our Purpose
At Koppers, our actions are guided by our Purpose — “Protecting What Matters. Preserving the
Future.” — and demonstrated by our Mission, Vision and Values. Through our Purpose-driven
approach to business and Zero Harm culture, we protect what matters by placing the care and
protection of people, the environment and communities first. With our products and services, we
preserve the future by providing solutions essential to global infrastructure and our modern world.
Taken together, the dual facets of our Purpose enable us to deliver on our enduring, essential and
sustainable business model.

Mission:
Creating safe and environmentally responsible solutions that solve our customers’ most important challenges and result in superior
performance for shareholders.

Vision:
To be recognized as the standard bearer for safely delivering customer focused solutions primarily through the development and
application of technologies to enhance wood.

Values:
Accountability, Customer Focus, Excellence, Innovation, Integrity, Respect, Simplicity, Sustainability, Teamwork and Transparency
drive our overarching Zero Harm culture.

Business Segments
At Koppers, our success stems from the power of our strategy, the dedication of our worldwide team and the strength of our
people-first culture. Our company prides itself on three core attributes:

ENDURING:
We consistently perform, regardless of changing and challenging market environments.

ESSENTIAL:
We provide products and services that build and support the backbone of global infrastructure.

SUSTAINABLE:
We are committed to creating a better future by valuing our people, the health of the planet and the strength of our performance.

Koppers maintains facilities around the world and serves customers globally through our business units, described as follows:

Railroad and Utility Products and Services
Ensuring the essential delivery of goods, services and communications via rail and utility infrastructure.

Koppers Railroad and Utility Products and Services (RUPS) is a leading manufacturer of treated wood products, primarily used by the
railroad and electric utility/communications industries to preserve critical infrastructure. Our products are central to everyday life, from
keeping railroads safe and operational for transporting goods to supporting the infrastructure that keeps the lights on and technology running.

Using treated wood for railroad ties and utility poles provides improved durability and
decay resistance. Treated wood also increases the safety of the products, reduces
replacement costs, preserves valuable forests and immobilizes carbon, preventing its
release into the atmosphere. RUPS serves all North American Class I railroads and
many of the nearly 600 short-line and regional rail lines.

We also operate a railroad services business that conducts engineering, design, repair
and inspection services for railroad bridges within the North American Class I customer
base.

RUPS also manufactures pressure-treated utility poles and cross-arms in the United
States and Australia. Koppers is estimated to be the second-largest North American utility pole manufacturer and the largest producer of
utility poles for electrical communications utilities in Australia. In addition to utility poles, RUPS markets smaller poles to the agricultural
landscape and vineyard markets.

Koppers also operates a crosstie and utility pole recovery service, Koppers Recovery Resources, which provides railroads and utilities with
integrated, environmentally friendly solutions to wood waste disposal, enabling them to work with a single vendor throughout the crosstie and
utility pole lifecycle.

Performance Chemicals
Ensuring the beauty and safety of wood structures through effective preservatives.

Koppers Performance Chemicals (PC) is a leading global developer of innovative wood preservative and fire-retardant systems and
technologies for decking, fencing, utility poles, construction lumber and timbers and vineyard stake applications. We take pride in our role in
creating safe and beautiful outdoor spaces for people across the globe to enjoy. PC is also a leading supplier of fire- retardant chemicals for
the pressure treatment of wood, primarily in commercial construction. Koppers provides wood preservative and fire-retardant chemical
engineering services to valued customers in more than 70 countries around the world. PC supplies seven of the ten largest lumber-treating
companies in the United States and the four largest lumber-treating companies in Canada.

The PC team’s innovative wood science professionals work diligently to devise new uses for wood as a replacement for other, less-
sustainable materials to meet the most demanding construction needs and offer advanced wood preservation and protection against termite
damage, rot and fungal decay. Primary PC brands include MicroPro , MicroShades , NatureWood , Advance Guard , Hi-bor , FlamePRO
and FirePRO . Our PC brands hold numerous environmental certifications including:

SCS Global Services’ Environmentally Preferable Products (EPP)

MicroPro
FlamePRO

National Green Building Standard’s Home Innovation Green Certified

MicroPro
NatureWood
Advance Guard
Hi-bor

UL GREENGUARD Certification

MicroPro
FlamePRO
Advance Guard
Hi-bor

Global GreenTag Certification

MicroPro

Carbon Materials and Chemicals
Ensuring the success of manufacturers by providing essential chemicals.

Koppers Carbon Materials and Chemicals (CMC) manufactures essential inputs
for the production of aluminum, steel, plastics, resins, treated wood and rubber
products. CMC’s principal products include creosote, carbon pitch, naphthalene
and phthalic anhydride. Creosote helps increase the durability of outputs,
including railroad ties, utility and transmission poles, and marine pilings. Carbon
pitch is a critical material in the complex components used to carry electricity into
the raw material used in the production of aluminum and steel manufacturing
processes, naphthalene is used as a feedstock in the production of phthalic
anhydride and as a surfactant in the production of concrete, and phthalic
anhydride is used in the production of plasticizers, polyester resins and alkyd
paints, respectively.

CMC creates its products through the distillation of coal tar, a by-product of coal to coke processing for steel and iron manufacturing. The
coal tar distillation process used by CMC exemplifies Koppers Sustainability-focused business model — taking coal tar that would otherwise
be disposed or burned (considered a mid-point in the circular carbon economy) and instead converting the substance to a productive use.

Governance & Ethics
Koppers focuses on conducting business ethically and responsibly. Our Values reflect this focus and demonstrate who we are and
who we want to be.

Corporate Governance

Our success as a company and high standards of ethics parallel one another. As such, we strategically designed our corporate governance
structure to uphold our high standards. Our comprehensive Code of Conduct (Code) serves as the foundation of our corporate governance
structure. The Code sets out targeted guidelines and standards for all Koppers Directors, Officers and Employees. We also expect all
suppliers, contractors and other business partners to adhere to our Code and exhibit comparable principles.

To ensure our employees are familiar with and understand the Code, we require every Koppers employee to complete an annual training.
Additionally, we conduct separate training sessions focused on specific ethics-related topics relevant to employees with particular
responsibilities, including Anti-bribery & Anti-corruption, Modern Slavery & Human Trafficking and Sexual Harassment.

We encourage all employees with questions regarding the Code and other ethics issues to seek guidance from their manager or our Director
of Compliance. We also encourage all employees who observe a potential ethics issue from any party — whether Koppers employees,
including management, or visitors or contractors working for Koppers — to report their observations to the appropriate management
personnel. Employees can also use the Koppers ComplianceLine or our third-party email reporting system to report observed ethics issues
24 hours a day, 7 days a week.

Koppers promptly investigates all reported ethics issues and strives to protect the confidentiality of reporters. Based on investigation results
and the nature, severity and frequency of the issue, Koppers takes appropriate corrective action and employs disciplinary measures. We
strictly prohibit any form of retaliation or reprisal against employees who report potential wrongdoing in good faith. Any employee found to
engage in retaliation or reprisal will be subject to discipline, including termination of employment.

Board of Directors

The Koppers Board of Directors is broadly responsible for contributing to the strategic direction and oversight of the Company. The Board’s
duties and responsibilities include ensuring the Company acts in a legal, ethical and socially responsible manner; developing effective
performance measurement systems; reviewing the Company’s long-term strategy; and overseeing risk management processes. The Board’s
ultimate goal is to maximize long-term shareholder value.

The Board is composed of eight Directors, seven of whom are independent, including the Chairman. The Board has five Committees: Audit;
Management Development and Compensation; Nominating and Corporate Governance; Strategy and Risk; and Sustainability. All Directors
serving on the Audit, Management Development and Compensation, and Nominating and Corporate Governance Committees are
independent in accordance with independence standards and applicable laws and regulations, including the listing standards of the New York
Stock Exchange. Each Committee’s charter outlines its purpose, authority and duties. Each Committee reviews its charter annually.

Audit Committee: Oversees the integrity of Koppers financial statements and the appointment, compensation and supervision of Koppers
public accounting firm. Oversees Koppers compliance with legal and regulatory requirements and the performance of our internal audit
function.

Management Development and Compensation Committee: Oversees the compensation of Koppers Directors and Officers and reviews
and approves compensation goals and recommendations.

Nominating and Corporate Governance Committee: Identifies and recommends individuals qualified to become Directors. Develops and
recommends corporate governance principles to the Board. Oversees the evaluation of the Board and the management of Koppers.

Strategy and Risk Committee: Assists the Board with long-range planning in the areas of transactions, operations, financial matters,
shareholder engagement, risk management and related matters.

Sustainability Committee: Assists the Board in its assessment of Koppers policies, programs and performance in accordance with Koppers
vision and commitment to environmental and social responsibility. Assists the Board in its assessment of the Company’s safety, health,
environmental, security policies, programs and initiatives in accordance with Responsible Care  principles.

The Nominating and Corporate Governance Committee seeks to elect Director candidates from diverse educational and professional
experiences and backgrounds. Potential candidates are evaluated by the Committee for their broad-based business skills and experiences,
prominence and reputation in their profession, long-term interests and personal integrity. The Board elects Directors annually. All Directors,
excluding Koppers CEO, elected after August 2, 2017, are limited to serving 15-year terms.

In 2020, Koppers held seven Board meetings, and attendance at each of the meetings was strong, with a cumulative Director attendance rate
of 98 percent.

Directors by Gender 2020 2019 2018

Female 37.5% 37.5% 37.5%

Male 62.5% 62.5% 62.5%

Directors by Age 2020 2019 2018

50s 25% 37.5% 37.5%

60s 37.5% 37.5% 62.5%

70s 37.5% 25% 0%

Minority Directors 2020 2019 2018

Directors 37.5% 37.5% 37.5%
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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Building on a history of customer-focused solutions through
responsible and proactive strategy

Koppers continued to advance our Sustainability strategy in 2020 through our focus on our
Purpose: “Protecting What Matters. Preserving the Future.” Over the course of the year,
we placed considerable emphasis on strengthening our Sustainability governance structure
and developing forward-looking Sustainability goals across our business functions.

Sustainability Vision
We are honored to be in service of something bigger than ourselves, and our decision-making will be driven by the greater role we can play
in impacting our world for the better. That’s why for us, Sustainability is about operating our business in a way that ensures we are taking
care of our people and communities, fostering an inclusive and innovative workplace, being a good steward of the environment, and
contributing beneficial products to society for generations to come. Doing what’s right is the only true way we can earn the opportunity to
remain in business, offering value — in all its forms — to our employees and our external stakeholders.

Sustainability Governance
Enhancing oversight and focus

Koppers Sustainability strategy is ultimately overseen by the Board of Directors and its Sustainability Committee, chaired by Sharon Feng,
Ph.D. Through the Committee, the Board assesses Koppers Sustainability policies, programs and performance by reviewing management
practices and results. Significant legislative, regulatory and social trends around Sustainability are also monitored by the Committee. The
Committee meets regularly with Koppers Executive Officers and managers responsible for Sustainability management to discuss the latest
Sustainability developments.

The Koppers Leadership Council, composed of the
Company’s executive leaders, oversees our
Sustainability strategy. Koppers Chief Sustainability
Officer, Leslie Hyde, sits on the Leadership Council and
drives Koppers global Sustainability strategy through the
Council and Koppers Sustainability Leadership Team,
which sets the strategic direction for Sustainability and
is supported by two groups: the Steering Committee and
the FAST Teams.

The Steering Committee manages the day-to-day
execution of Koppers Sustainability strategy. Bringing
together leaders from Koppers Zero Harm, Culture &
Engagement, Operations, Sales, Communications and
Logistics functions, the Committee’s structure reflects
our comprehensive approach to Sustainability.

Koppers Sustainability Steering Committee connects
leaders from across the Company to help execute our
Sustainability strategy through three primary areas of
responsibility: oversight; reporting; and continuous
improvement. The Committee carries out its
responsibilities through five subcommittees: Advocacy;
Benchmarking; Communication; Data & Metrics; and Education. While the subcommittees’ specific tasks vary, they are united in their work to
realize Koppers Sustainability strategy and goals. Each subcommittee develops, implements and maintains various Sustainability support
systems, programs and initiatives. Subcommittee leaders meet frequently with the Steering Committee and among themselves to discuss
Sustainability-related developments, as they arise. The subcommittees also support Koppers FAST Teams and assist them in setting
Koppers Sustainability goals and executing them.

Koppers established the FAST Teams in 2020 to advance our Sustainability goal-setting efforts and ensure a grassroots approach to creating
meaningful change across the Company. To ensure the widest impact possible, each Team focuses on developing goals for a specific
material-focus area of our business.

Sustainability Strategy and Materiality
Assessing our impacts and driving change

In early 2020, we completed a materiality assessment, which identified 13 material topics that shape our Sustainability strategy. The
materiality assessment evaluated a diverse slate of Sustainability-related topics covering environmental, social and governance issues. To
guide the assessment, we evaluated various sources and frameworks, including: the American Chemistry Council Responsible Care
guidelines, the Sustainable Forestry Initiative, the World Business Council for Sustainable Development’s Chemical Sector Roadmap for the
United Nations Sustainable Development Goals and the SASB (Sustainability Accounting Standards Board) standards for the Chemical and
Building Materials & Construction industries. 

The American Chemistry Council’s Responsible Care  Guiding Principles are a foundational element of our Sustainability strategy. As a
Responsible Care  signatory, we are committed to improving our environmental, health, safety and security performance across our facilities,
processes and products.

Upon completion of the materiality assessment, we shared the results with our senior leaders for validation and determined our final 13
material topics. We further divided our 13 topics into three Sustainability pillars to define our Sustainability strategy and guide our progress.
We continue to leverage the materiality assessment’s results and our material topics to refine our Sustainability strategy and develop our
goals.

Koppers Materiality Process 

Koppers Material Topics 

Sustainability Goals
Driving progress

Throughout 2020, Koppers established our first Sustainability goals to connect our purpose of “Protecting What Matters. Preserving the
Future.” to the achievement of our Sustainability Vision of being in the service of something bigger in our world. We established 10 FAST
Teams, each tailored to a specific material focus area of our business, to spearhead the development of our Sustainability goals.

Based on the FAST Teams’ material focus area, leaders from applicable Koppers business functions were chosen to lead each Team and
guide a cross-functional group of employees with related experience. To direct the Teams’ efforts, Koppers Sustainability Steering Committee
prioritized 10 United Nations Sustainable Development Goals (SDGs) for which Koppers could make the greatest impact.

The Teams began their work with training sessions on the SDGs to familiarize themselves with their history and purpose. Additionally, the
Teams participated in training on environmental, social and governance factors and how they can impact their own work and Koppers. Each
Team focused on one or more of the prioritized SDGs, depending on their focus area, to develop actionable goals aligned with the objectives
of the SDGs. During goal development, each Team evaluated Koppers current activities and proposed future opportunities and potential
metrics to guide their work. The Teams also developed their goals to be consistent with the Global Reporting Initiative (GRI) and
Sustainability Accounting Standards Board (SASB). In addition to their goals work, the Teams also serve as Koppers subject-matter experts
on their focus SDGs.

Our Prioritized SDGs

Goal 3: Good Health and Well-Being

We contribute to ensuring healthy lives and promoting well-being for all at all ages through our Zero Harm culture and health and
wellness programs.

Goal 4: Quality Education

We contribute to ensuring inclusive and equitable quality education and promoting lifelong learning opportunities for all by
providing our employees with the educational opportunities they need to succeed and supporting and mentoring students during
their educational journeys.

Goal 5: Gender Equality

We contribute to achieving gender equality and empowering all women and girls through our work to build an inclusive and
diverse workforce where all of our employees feel engaged, included and valued.

Goal 7: Affordable and Clean Energy

We contribute to ensuring access to affordable, reliable, sustainable and modern energy for all through our focus on reducing
our energy consumption, incorporating renewables into our energy mix and supporting sustainable energy infrastructure.

Goal 8: Decent Work and Economic Growth

We promote sustained, inclusive and sustainable economic growth, full and productive employment, and decent work for all. Our
circular economy solutions decouple economic growth from environmental degradation and our people-focused pursuits keep
employees safe and position them for success.

Goal 9: Industry, Innovation and Infrastructure

We support the backbone of global infrastructure with our products and services. With our circular economy solutions, we
contribute to building resilient infrastructure and we promote inclusive and sustainable industrialization and foster innovation.

Goal 11: Sustainable Cities and Communities

We contribute to making cities and human settlements inclusive, safe, resilient and sustainable by reducing our environmental
impacts and supporting our local communities through philanthropy and volunteering for a variety of causes.

Goal 12: Responsible Consumption and Production

We utilize waste, scrap and renewable materials to produce circular-focused products, such as railroad ties and utility poles,
which contribute to sustainable consumption and production patterns.

Goal 13: Climate Action

We are evaluating opportunities to combat climate change and its impacts through reduction of our GHG emissions and increase
of our facilities’ resilience and adaptive capacity relative to climate-related hazards.

Goal 15: Life on Land

We support life on land by operating our facilities in a safe and environmentally responsible manner and seeking out
opportunities to improve our footprint. One such example is our pilot floating wetland project, which helps to better manage
stormwater impacts to freshwater ecosystems.

Stakeholder Engagement
Communicating internally and externally

We recognize the importance of engaging with our internal and external stakeholders in order to ensure the success of our Sustainability
strategy and our business. We value our stakeholders’ perspectives and use their feedback to shape our actions.

Our approach to stakeholder engagement ensures frequent and transparent communication with our employees, customers, trade
associations, suppliers, investors, regulators and communities.

We strive to develop strong connections with stakeholders in the communities where we operate and live through proactive communication
from our local representatives. Through our stakeholder connections, we share updates on our local facilities to inform stakeholders of our
operations and any developments that might impact them. We encourage our stakeholders to share any question, observation, concern or
idea with us and to the extent possible, we address all raised matters.

Our facilities often partner with local first responders to conduct exercises for potential emergencies that might arise on our premises,
including fires and hazardous material spills. Our local exercises help ensure both our employees and first responders are knowledgeable
about and prepared for emergency events, thereby increasing safety for all stakeholders.

Mayfield, Australia Facility Keeps Local Community Informed

Our Carbon Materials and Chemicals facility in Mayfield, New South Wales, Australia, recently
expanded its community engagement efforts with the creation of a Community Reference Group
(CRG). Open to anyone within the local community, the CRG holds quarterly meetings to inform
the public about the facility’s activities and to gather constructive feedback to enhance
community relations. Meeting discussions cover safety moments, general updates about
operations at Koppers and the Mayfield facility and questions from community members. The
facility governs the CRG’s community engagement through its Community Charter, which
outlines its aims and sets guidelines for its engagement activities. The facility supplements its
CRG engagements with local community newsletters that circulate both in print and
electronically to more than 4,000 local residents. Published two to three times a year, the
newsletters discuss the facility’s ongoing improvement projects, local charity and NGO
partnerships, and involvement in legal and regulatory matters. The newsletters also spotlight

facility employees and their roles and local involvement in “Meet the team” features. Local community members commended the
Mayfield facility’s community engagement efforts and the increased transparency they bring to important topics.

External Initiatives and Involvement
Engaging in shared missions

Koppers engages with a wide range of organizations that share our values. Our engagement with industry and trade associations, among
others, informs us of key developments and viewpoints of major industry participants, including regulators and product safety groups. Our
external engagement also enables us to connect and communicate with our industry peers to share best practices for safety and
sustainability.

In 2020, Koppers employees were active in the following external organizations:

Organization Business Unit Focus Country/Region
Focus

American Chemistry Council Performance Chemicals United States

American National Standards Institute (ANSI), Accredited
Standards Committee O5 — American National Standards for
Wood Utility Poles

Utility & Industrial Products United States

American Railway Engineering and Maintenance of Way
Association

Railroad Products & Services United States

American Short Line and Regional Railroad Association Railroad Products & Services United States

American Society for Testing and Materials Koppers Global Technology Center United States

American Wood Protection Association
Railroad Products & Services, Carbon Materials &

Chemicals, Utility & Industrial Products and
Performance Chemicals

United States

Australian Forest Products Association Performance Chemicals Australia

British Woodworking Federation Performance Chemicals United Kingdom

Canadian Wood Preservation Association Performance Chemicals Canada

Coal Chemicals Sector Group (EU) Performance Chemicals Europe

Creosote Council Europe Carbon Materials & Chemicals Europe

Creosote Council III Carbon Materials & Chemicals United States

Engineered Wood Products Association Performance Chemicals Australia

European Chemical Industry Council Carbon Materials & Chemicals Europe

European Institute for Wood Preservation Carbon Materials & Chemicals Europe

Finnish Wood Preserving Association Performance Chemicals Europe

Forest Industries Federation Western Australia Wood Products Australia

Forest Products Research Society Utility & Industrial Products United States

German Wood Preserving Association Performance Chemicals Europe

Global Green Tag Performance Chemicals New Zealand

GoRail (Go-21) Railroad Products & Services United States

National Railroad Construction & Maintenance Association Railroad Products & Services United States

Nordic Fire-Retardant Association Performance Chemicals Europe

Nordic Wood Protection Association Carbon Materials & Chemicals Europe

North American Maintenance Railway Club Railroad Products & Services North America

North American Wood Pole Coalition Utility & Industrial Products North America

Pacific Power Association Wood Products Australia

Railway Tie Association
Railroad Products & Services and Carbon Materials &

Chemicals
United States

Railway Association of Canada Railroad Products & Services North America

Royal Warrant Holders Association Performance Chemicals United Kingdom

Society of American Foresters Utility & Industrial Products United States

Southern Pressure Treaters Association
Utility & Industrial Products, Carbon Materials &

Chemicals and Performance Chemicals
United States

Structural Timber Association Performance Chemicals United Kingdom

Swedish Wood Preserving Association Performance Chemicals Europe

The Mineral Metals and Materials Society Koppers Global Technology Center United States

Timber Industry Federation/Timber Preservation Council Performance Chemicals New Zealand

Timber New South Wales Wood Products Australia

Timber Preservative Manufacturers Association Performance Chemicals Australia

Timber Preservers Association of Australia Performance Chemicals Australia

Timber Queensland Performance Chemicals Australia

Timber Research and Development Association Performance Chemicals United Kingdom

Timber Trade Industry Association Wood Products Australia

Treated Wood Council All United Kingdom

UK Forest Products Association Performance Chemicals United Kingdom

Western Timber Trade Association Performance Chemicals United Kingdom

Western Wood Preservers Institute All United States

Wood for Good Performance Chemicals United Kingdom

Wood Preservation Canada Performance Chemicals Canada

Wood Processors and Manufacturers Association Performance Chemicals New Zealand

Wood Protection Association Performance Chemicals United Kingdom
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People
At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and

People

A Message from our CEO

A Message from our CSO

A Message from our Board

Our Response to Covid-19

About Koppers

Sustainability Strategy

People

Planet

Performance

GRI Content Index



23

At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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At Koppers, we work diligently to put the care and protection of our employees above all else.
Our people-focused strategy considers all aspects of the employee experience as we seek to
provide secure and rewarding work as well as growth opportunities to a team that feels
engaged, included and valued. Our focus on people also extends to our relationships with the
communities near our facilities. We work to minimize our public health and safety impacts and
share our success through investments in the communities where our employees live.

Our Strategic Sustainability Goals

PEOPLE: Protecting people and communities while preserving our future.

Advance our Zero Harm culture that places the care and protection of employees, community and environment first in everything we do.

Provide secure and meaningful work to a diverse team of employees who feel engaged, included and valued.

Help build strong communities.

People Functional Area Sustainability Tactical (FAST) Teams

Our people-focused FAST Teams work to create an inclusive culture where all employees have equal opportunity for career advancement,
strong wellness benefits and a safe work environment.

Inclusion, Diversity and Gender Equality

Team Summary: Incorporate equality principles into policies and processes throughout our operations and supply chain, including in
recruitment, remuneration/benefits, training, promotion and development reviews.

“The Inclusion, Diversity and Gender Equality FAST Team envisions
Inclusion and Diversity (I&D) as a social and economic vehicle that will
strengthen Koppers culture, elevate our brand, positively di�erentiate
us in the marketplace and reinforce our Sustainability strategy.” 
— Lance Hyde, Inclusion, Diversity and Gender Equality FAST Team Leader

UN SDG Focus: Goal 5: Gender Equality

Focus Areas:

Leadership and talent pipelines

Pay parity

Inclusive culture

Inclusion and Diversity policies

Quality Education and Lifelong Learning

Team Summary: Identify opportunity areas and develop actions to:

Substantially increase the number of adults who have relevant skills, including technical and vocational skills, for employment,
decent jobs and entrepreneurship.

Ensure a substantial proportion of adults achieve literacy and numeracy.

“The Quality Education and Lifelong Learning FAST Team works to
provide employees with opportunities to develop and grow their
careers at Koppers by o�ering various education-based programs and
initiatives. By investing in our people and providing secure and
meaningful work, we will help Koppers and our employees to succeed
together and build strong communities in the areas where we live and
work.” 
— Ashley Everman, Quality Education and Lifelong Learning FAST Team Leader

UN SDG Focus: Goal 4: Quality Education

Focus Areas:

Raising literacy awareness

Developing training programs for hourly employees

Establishing educational partnerships with Historically Black Colleges and
Universities (HBCUs)

Developing a global education program to provide tuition assistance for
continued education among our international employees

Universal Quality Healthcare

Team Summary: Ensuring universal access to healthcare services, information and education. Achieving universal health coverage
and access to quality essential healthcare services.

“The Universal Quality Healthcare FAST Team is working to foster
resilience in our employees and to help educate and support their
physical and emotional well-being. By creating a supportive
environment for our employees, we believe we will sustain a highly-
engaged and high-performing workforce to advance our success
together.” 
— Shirley Chabalie, Universal Quality Healthcare FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Ensuring all Koppers employees have access to Employee Assistance
Programs

Ensuring all Koppers employees have access to Wellness Programs

Developing programs and support designed to eliminate employee substance
abuse

Zero Harm

Team Summary: Eliminate injuries/illnesses and significantly reduce operational risks for our facilities and fleet and rail operations.

“The Zero Harm FAST Team focuses on setting goals to protect our
people and our planet, while maintaining a healthy business. Zero
Harm is our cultural driving force and we embed it in everything we do
and every decision we make.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Implement Zero Harm strategy and initiatives

Reduce road accidents involving Koppers vehicles

Reduce Process Safety incidents

Improve railcar fleet safety

Public Health and Safety
Delivering on our responsibility to our stakeholders

At Koppers, we strive to optimize the health and safety performance of our products and operations and to comply with all applicable laws
and regulations. Our Quality Policy outlines this commitment and our approach to delivering innovative products that meet the needs of our
various customers.

As detailed in the Policy, we will not compromise on the safety, compliance or quality of our products, no matter the advantage it might bring.
Our employees exhibit this uncompromising approach daily as they deliver on our quality objectives. We also empower our employees to
take action to ensure product quality and to protect our stakeholders, as necessary. To foster quality performance ownership, we encourage
all Koppers employees to participate in training and education opportunities, as well as in the development of quality standards and
supervision. The Policy also challenges us to continuously improve through its requirements for regular quality objectives and results reviews.
In addition to our Policy, all of the quality management systems at our Carbon Materials and Chemicals, Railroad and Utility Products and
Services and Wood Products facilities are certified under the ISO 9001 quality management standard. Koppers periodically assesses our
entire product portfolio to identify opportunities for health and safety improvement.

Safely operating our facilities contributes to public health and safety in our communities. To ensure we prepare for potential emergencies, we
conduct safety training and emergency response drills with employees and local first responders across our global footprint. Our exercises
help familiarize first responders with Koppers operations and the types of incidents to which they might respond.

Product Safety 2020 2019 2018

Product Incidents Resulting in a Fine or Penalty 0 0 0

Product Incidents Resulting in a Warning 0 0 0

Product Incidents Violating Voluntary Code 0 0 0

Zero Harm
Protecting our employees

Employee health and safety is embedded in our values and is
foremost in everything we do through our Zero Harm culture at
Koppers. In 2020, health and safety was complicated by the
COVID-19 pandemic that swept across the globe, impacting almost
every aspect of society. Despite the challenges created by the
pandemic, we saw strong safety performance across Koppers,
recording our lowest recordable injury rate in our history.*

While we faced new challenges over the past year, our Zero Harm
culture still drove our behaviors. We continue to put the safety and
well-being of our employees above all else, while every day our
employees exhibit their steadfast commitment to safety
performance excellence.

Our Safety, Health and Environmental (SHE) Policy defines our
commitment to Zero Harm and governs our related actions. In

support of the Policy, we established a comprehensive set of ISO-compliant management systems, processes and procedures that clearly
outline our expectations around Zero Harm. While the SHE Policy defines our expectations, we make every effort to go above and beyond
and drive meaningful improvement.

Koppers Safety, Health and Environmental Policy commitment:

Compliance with all applicable safety, health, environmental and security laws, regulations and other requirements to which
Koppers subscribes.

Pollution prevention in order to preserve the environment for the health, productivity and enjoyment of future generations.

Protection of people through the management of product, process and other safety risks.

Continuous improvement of our safety, health, environmental and security systems and performance.

Communication regarding our business operations and potential risks, both internally and externally, to promote openness with
our stakeholders.

Our recently established Zero Harm FAST Team furthers our commitment to Zero Harm through its work to eliminate injuries/illnesses and
significantly reduce operational risks. The Team’s efforts to improve safety contribute to UNSDG 3 “Good Health and Well-Being,” and center
on strategies such as safety data analysis, safety training, and alerts and incident briefings.

*Does not include COVID-19-related illnesses.

Our Zero Harm Culture

Everyone at Koppers — from our CEO to our frontline employees — works to realize and promote our Zero Harm culture. We host an annual
Leadership Forum focused on Zero Harm that brings together more than 100 global Koppers leaders, including our plant managers. Koppers
CEO Leroy Ball actively participates in all events throughout the week. The Forum includes several days of skill-building and learning
sessions related to new and ongoing safety, health and environmental topics. More importantly, it provides a good opportunity for our global
leaders to connect over shared challenges and opportunities. In 2020, the Forum was held virtually due to the COVID-19 pandemic.

We also host an annual SHE Coordinators Conference that brings together SHE Coordinators from around the world. The virtual 2020
Conference discussed a range of Zero Harm topics, including incident investigations, Enterprise Risk Management, COVID-19 precautions
and management of change processes. Participants also learned more about our ongoing Sustainability efforts.

Our Approach to Occupational Health and Safety

At Koppers, our Zero Harm culture guides everything we do. These behaviors and
their safety and health benefits are measured and directed through four separate,
but intertwined, levels of governance. Ultimate oversight of health and safety
management rests with the Koppers Board of Directors. The Board executes its
oversight through its Sustainability Committee, which reviews Koppers programs
and performance related to health and safety. In its reviews, the Committee
evaluates the effectiveness of Koppers health and safety management systems,
along with the Company’s compliance with applicable laws and regulations,
achievement of health and safety goals, and performance metrics. Koppers
managers also meet with the Committee on a regular basis to discuss health and
safety matters.

Our Executive Zero Harm Council, chaired by our CEO, maintains responsibility for Koppers Zero Harm approach to health and safety. Each
business unit has its own Zero Harm Council, which manages health and safety within its own operations. Lastly, our larger facilities have a
Zero Harm Council that carries out health and safety guidance from the other councils and implements its own health and safety processes
tailored to the circumstances of the facility. Each of our four levels of governance review every significant safety incident that occurs across
the Company as required by our SHE policy.

Our corporate Zero Harm Department works across each level of our health and safety governance structure to protect our employees and
contractors. The Department provides guidance and tools to all of our facilities to help them operate safely, effectively and in accordance with
regulatory requirements. Department members regularly review Koppers operational processes, products and raw materials for opportunities
to improve safety performance.

Exhibiting Zero Harm

While COVID-19 ensured 2020 was not without challenges, we are proud of what we accomplished regarding Zero Harm. Over the past year,
we recorded our lowest 12-month Total Recordable and Days Away and Days Away, Restricted, or Transferred (DART) rates in company
history. Serious incidents also dropped across Koppers, falling from 17 events in 2019 to 11 events in 2020. Overall, we experienced a 20
percent drop in recordable cases and saw an 18 percent increase in leading activity observations.* We have demonstrated that active
employee safety engagement to report near misses, to offer improvement ideas and to identify physical hazards is highly correlated to the
reduction of serious injuries. The continued trend of increasing, quality-leading activities has resulted in a long-term trend of reduced serious
injury as demonstrated by Days Away injury cases.

Our Ashcroft, British Columbia, railroad crosstie treating facility won Koppers 2019 Zero Harm President’s Award for achieving the highest
rate of leading activities identified. CEO Leroy Ball, COO Jim Sullivan and Zero Harm VP Joe Dowd participated in a virtual visit to
congratulate the Ashcroft team on their achievement.

We awarded the 2020 Zero Harm President’s Award to our L’Anse, Michigan,
railroad crosstie recovery facility for reporting the most leading activities and
experiencing zero lagging indicators (i.e., recordable injuries, property damage,
vehicle incidents, spills and permit exceedances). Additionally, the L’Anse team
surpassed three calendar years without an OSHA recordable incident. Mr. Ball
presented the team with the award in April, along with individual recognition prizes
and $5,000 to donate to a local charity of their choice. Speaking of their
accomplishments, Mr. Ball said “We are grateful to our L’Anse team for their
commitment to living out our Zero Harm culture, and ultimately creating a safer,
stronger workplace and community one day at a time.”

*Excludes COVID-19-related illnesses.

Grafton, Australia Facility Reduces Employee Exposure to Heat Illness

During the summer, temperatures at Australian facilities can get extremely hot. In 2020, the Grafton team worked on ways to reduce
heat illness risk, particularly for employees working in the facility’s outdoor fabrication area. The team purchased mobile mist cooling
fans and installed a permanent mist cooling system in each of the facility’s fabrication sheds. Other Koppers Australia facilities are
following Grafton’s example by installing similar permanent mist cooling systems.

Koppers Life Saving Rules

Koppers Life Saving Rules protect our employees and contractors. We built the rules to address the eight most dangerous activities intrinsic
to our operations after evaluating company-wide safety data and observations. In 2020, we added a temporary Life Saving Rule focused on
addressing COVID-19 by: raising awareness of infection hazards; applying additional discipline to operational routines; and requiring higher
respiratory protection for job tasks with higher risks.

Each of the rules outlines detailed instructions for safely completing the most dangerous activities. The rules also empower all Koppers
employees to proactively identify hazardous tasks and stop work when a potentially dangerous situation arises or if proper precautions are
not in place.

Our Zero Harm teams train all Koppers employees on how the rules work and the steps they should take to stop work whenever they observe
or suspect a deviation from the rules. When an employee observes a deviation from the rules, we quickly launch an investigation to ensure
safe conditions. We also immediately suspend work whenever employees detect a life-threatening hazard and we will not recommence work
until the hazard is safely mitigated.

Our Safety Performance

Employee Recordable Injuries and Illnesses 2020 2019 2018

Recordable Injuries 54 69 68

    Days Away Injuries 17 28 27

    Restricted/Transferred Injuries 14 10 16

    Other Recordable Injuries 23 31 25

Recordable Cases of Work-related Ill Health 4 5 0

Recordable Cases of Work-related Ill Health from
COVID-19

33 – –

Total 91 74 68

Employee Recordable Injuries and Illnesses 2020 2019 2018

Number of Hours Worked 4,725,398 4,854,637 4,785,340

Total Recordable Rate 2.45 3.05 2.84

Total Recordable Rate including COVID-19 3.85 – –

Total High-Consequence Injuries/Illnesses 3 5 4

Total High-Consequence Rate 0.13 0.21 0.25

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Fatality Rate 0 0 0

Main Types of Work-Related Injuries
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and

Cuts/Lacerations
Sprains/Strains and
Bruises/Contusions

Main Types of Work-Related Ill Health COVID-19 Infection Respiratory Disorder N/A

Contractors 2020 2019 2018

Total Recordable Injuries and Illnesses 0 7 2

Recordable Cases of Work-Related Ill Health 0 0 0

Contractors 2020 2019 2018

Main Types of Work-Related Injuries N/A Bruises/Contusions Fractures and Burns

Number of Fatalities 0 0 0

Work-Related Ill Health Fatalities 0 0 0

Leading Activities 2020 2019 2018

Near Misses Reported 238 374 217

Physical Hazards Identified 2,643 1,863 782

Employees Observed 14,404 12,455 11,737

Contractors Observed 2,683 2,208 1,907

Occupational Health and Safety Reporting and Training

We require every serious health and safety incident and every breach of a Life Saving Rule to be investigated to find root causes. The root
cause corrective actions are then managed through our FOCUS information management system. Additionally, minor incidents and
corrective measures are recorded in the FOCUS system. Each of our larger facilities has a Zero Harm council composed of employees and
management of the site. The councils are involved in the investigations of serious incidents, follow-ups on corrective actions and the
development of safety procedures for the site.

At Koppers, we know our leading activities directly influence our lagging indicators. Once each manager understands this mechanism, it
enables them to work proactively on behavior-based safety improvements. When our employees recognize safety observations and coaching
are in their best interest towards living an injury-free life, they are more receptive to the coaching. We conduct the coaching in a non-
disciplinary environment, focusing on positive behaviors and improvement opportunities in a collaborative engagement with the employee.

In 2020, we were proud to see our focus on safety training continue to pay off, with our employees reporting a record-setting 17,285 safety
observations and other leading activities across our global operating footprint.

Koppers maintains a robust Industrial Hygiene program to monitor and prevent employee workplace exposures to harmful materials and
noise. Each facility undergoes periodic exposure monitoring targeting chemicals, noise and other materials that could be present on that site.
Recently we have targeted Respirable Crystalline Silica at several of our sites where sandy soils and other sources have been determined to
exist through surveying methods. This work has been done in conjunction with monitoring and prevention activities for other materials and
process-generated noise.

Over the last four years, Koppers deployed six Zero Harm training modules to all Koppers leaders (executives, business leaders, site
managers and supervisors). In 2020, we developed two training modules specifically for our frontline employees. The first introduces the
foundational concepts that drive Zero Harm. The course helps each employee develop the empathy required to intervene and help each
other live a life free of serious injury. The second course teaches effective methods to conduct safety observations with co-workers. The first
module recently launched and received strong positive reception from frontline employees.

Our contractors also take part in our safety training at the facilities where they work. The extent of contractor training varies depending on the
facility and the type of work the contractor conducts. For example, contractors involved in major projects will receive extensive health and
safety training to ensure we protect them and Koppers employees. In addition to situation-dependent training, we train all contractors on
facility-specific hazards, incident investigations and PPE requirements.

Process Safety

Our Global Process Safety team governs our approach to Process Safety and implements
measures across Koppers to ensure effective Process Safety Management. Due to the inherent
hazards associated with our production processes, we must identify and mitigate the risks
associated with Process Safety incidents. Presently, regulations require Process Safety
Management programs at some of our Australian and European facilities; however, we
proactively established Process Safety Management programs at our Koppers Performance
Chemicals and Carbon Materials and Chemicals facilities globally. We are also working to
implement management programs at our Railroad Products and Services and Utility and
Industrial Products facilities specifically targeting pressure treating processes. Moving forward,
we plan to conduct revolving process hazard analyses across all of our facilities to pinpoint
process hazards and develop safeguards against them. We also intend to enhance our
Mechanical Integrity program, which we use to evaluate equipment integrity, to further improve
Process Safety.

Management of Change

One element of maintaining safe processes is managing change. Our global Management of Change (MOC) Policy requires MOC reviews
and training to take place when we are: managing personnel changes, utilizing new equipment, introducing new materials to a process or
relocating equipment at our facilities. We developed the Policy to protect the health and safety of our employees and contractors through the
identification and anticipation of hazards that occur from changes we make in our operations. We recently began auditing our MOC reviews
utilizing a new electronic tracking system. The new system speeds up our audit process and helps us be more responsive in our evaluations
of actions identified from the MOC process.

Our Employees
Supporting our workforce

At Koppers, our success would not be possible without our employees. As such,
we strive to put them at the forefront of everything we do and every decision we
make. Our people-driven business approach centers on creating an inclusive
workplace culture where all employees have the opportunities and tools they
need to contribute directly to our company’s success.

Our Culture and Engagement (C&E) function oversees all areas of the employee
experience and works hard to enhance our people-related practices and
performance. With the impacts of the COVID-19 pandemic, our C&E team’s work
centers on supporting the physical, mental and financial health of all our
employees. Decisions over the past year were made with our employees front
and center, building on our belief that when we place the well-being of our people
first, success will follow.

At the end of 2020, our workforce included 921 salaried employees and 1,140
non-salaried employees. Of our 2,061 employees in total, approximately 648, or
31 percent, are represented by a number of different labor unions and covered
under numerous labor agreements.

Our Workforce

Business Salaried Non-Salaried Total

Railroad and Utility Products and Services 354 745 1,099

Performance Chemicals 237 157 394

Carbon Materials and Chemicals 203 229 432

Administration 127 9 136

Total Employees 921 1,140 2,061

Permanent Employees by Gender 2020 2019 2018

Female 283 308 310

Male 1,681 1,746 1,822

Undisclosed 68 70 69

Temporary Employees by Gender 2020

Female 10

Male 15

Undisclosed 4

Permanent Employees by Region 2020 2019 2018

Australia/New Zealand 179 184 188

China 16 99 99

Europe 151 155 154

North America 1,667 1,668 1,742

South America 19 18 18

Temporary Employees by Region 2020

Australia/New Zealand 15

China 0

Europe 1

North America 13

South America 0

Full-time Employees by Gender 2020

Female 275

Male 1,675

Undisclosed 68

Part-time Employees by Gender 2020

Female 18

Male 21

Undisclosed 4

Employee Communication & Engagement

We strive to create an open and communicative workplace environment where our
employees are actively engaged in all aspects of our business. As a company, we
emphasize transparent communication to ensure we inform our entire workforce of the
latest internal and external developments. In 2020, COVID-19 drove us to communicate
in new ways. We began sharing weekly video updates with our employees, outlining our
financial performance and health and safety efforts in light of the pandemic. We also
adapted our global quarterly all-employee meeting model, moving to three different
regional meetings to better address information most relevant to each geographical
region. Recognizing that many times our employees find it easier to access information
from social media, we began posting our CEO’s weekly video communications on our
Facebook and LinkedIn pages.

CEO Leroy Ball also connected with facility-based and remote-work employees through
CEO Virtual Chats. During his virtual visit to our Roanoke, Virginia, facility, Mr. Ball spent
a half-day touring the facility to see recent investments, talked one-on-one with
employees, joined a Safety, Health and Environmental Council meeting, and participated in a management roundtable.

To ensure we give every employee the opportunity to share their feedback, we conduct an annual employee engagement survey. In 2020, 67
percent of our employees participated in the survey, a 7-point increase over 2019. Overall, we received an engagement score of 76 and over
1,600 employee comments, an increase of almost 400 from the previous year. Engagement survey questions with the most significant year-
over-year increase related to leadership and inclusion and diversity, with many employees proud of the direction Koppers was moving. Our
Zero Harm focus drove the highest-scoring items, with employees noting they feel safe, and that safety is an overarching value embedded in
everything we do. Survey results also presented opportunities for improvement, including the need to continue building direct connections
between employees and leaders, especially between our facilities and corporate leadership. Looking ahead, we will work to increase check-
ins and discussions across all levels of the organization.

Health and Wellness

At Koppers, we promote healthy lifestyles and decision-making among our employees. We recognize every employee also needs a full and
happy life outside of work. The ability to detach from work to take care of oneself and to be present with loved ones makes us all better,
happier, more productive versions of ourselves.

In the U.S., our Employee Wellness Program drives our emphasis on healthy living by providing employees the opportunity to learn more
about their health. Through the program, employees can complete a variety of health and wellness activities and earn health-related
incentives. For example, employees who participate in onsite confidential biometric screenings receive a cash reward. Employees can also
receive a cash reward by completing all activities in our year-long wellness challenge.

In 2020, a major focus of our health and wellness efforts was ensuring all our employees can access our employee assistance programs
(EAPs). Our EAPs offer a full range of supportive resources to our employees worldwide, including financial wellness, mental health and
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To be recognized as the industry leader that promotes a culture
of inclusion, engagement and empowerment for employees of
all backgrounds. To be the company whose collaborative efforts
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corporate citizens around the world.
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Creating and sustaining an inclusive and diverse workplace
where all employees feel a sense of safety, purpose,
opportunity, belonging and respect, and leveraging our
collaborative talents to achieve a competitive advantage.
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family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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Koppers Inclusion and Diversity Vision Statement:

To be recognized as the industry leader that promotes a culture
of inclusion, engagement and empowerment for employees of
all backgrounds. To be the company whose collaborative efforts
attract, advance and retain diverse employees who are valued
corporate citizens around the world.

Koppers Inclusion and Diversity Mission Statement:

Creating and sustaining an inclusive and diverse workplace
where all employees feel a sense of safety, purpose,
opportunity, belonging and respect, and leveraging our
collaborative talents to achieve a competitive advantage.

©2021 Koppers Inc. Website by MJ Creative Downloads

family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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of inclusion, engagement and empowerment for employees of
all backgrounds. To be the company whose collaborative efforts
attract, advance and retain diverse employees who are valued
corporate citizens around the world.

Koppers Inclusion and Diversity Mission Statement:

Creating and sustaining an inclusive and diverse workplace
where all employees feel a sense of safety, purpose,
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family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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Koppers Inclusion and Diversity Vision Statement:

To be recognized as the industry leader that promotes a culture
of inclusion, engagement and empowerment for employees of
all backgrounds. To be the company whose collaborative efforts
attract, advance and retain diverse employees who are valued
corporate citizens around the world.

Koppers Inclusion and Diversity Mission Statement:

Creating and sustaining an inclusive and diverse workplace
where all employees feel a sense of safety, purpose,
opportunity, belonging and respect, and leveraging our
collaborative talents to achieve a competitive advantage.

©2021 Koppers Inc. Website by MJ Creative Downloads

family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.

https://advancedleadershipinitiative.org/
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Koppers Inclusion and Diversity Vision Statement:

To be recognized as the industry leader that promotes a culture
of inclusion, engagement and empowerment for employees of
all backgrounds. To be the company whose collaborative efforts
attract, advance and retain diverse employees who are valued
corporate citizens around the world.

Koppers Inclusion and Diversity Mission Statement:

Creating and sustaining an inclusive and diverse workplace
where all employees feel a sense of safety, purpose,
opportunity, belonging and respect, and leveraging our
collaborative talents to achieve a competitive advantage.

©2021 Koppers Inc. Website by MJ Creative Downloads

family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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Koppers Inclusion and Diversity Vision Statement:

To be recognized as the industry leader that promotes a culture
of inclusion, engagement and empowerment for employees of
all backgrounds. To be the company whose collaborative efforts
attract, advance and retain diverse employees who are valued
corporate citizens around the world.

Koppers Inclusion and Diversity Mission Statement:

Creating and sustaining an inclusive and diverse workplace
where all employees feel a sense of safety, purpose,
opportunity, belonging and respect, and leveraging our
collaborative talents to achieve a competitive advantage.

©2021 Koppers Inc. Website by MJ Creative Downloads

family services. Our Universal Quality Healthcare FAST Team drives our EAP focus,
working to increase awareness and usage of our EAPs and Employee Wellness
Program.

This year, we held a number of webinars on pandemic-related health and wellness
topics, including how to increase focus and happiness while reducing stress and tips for
parenting during the pandemic. We also launched our second employee resource group,
LINKparents, which will create a sustainable platform that builds a network for parents,
guardians and other caregivers of children while supporting their challenges and
providing resources to enhance the success of Koppers and our stakeholders. Moreover,
we added a parental bonding leave program which offers four weeks of paid time-off for
eligible hourly and salaried U.S. employees with a recent birth or adoption. 

Employees Entitled to Parental Leave by Gender 2020

Female 211

Male 924

Undisclosed 0

Employees Who Took Parental Leave by Gender 2020

Female 3

Male 15

Employees Who Took Parental Leave and Returned to Work by
Gender

2020

Female 3

Male 15

Employees Who Took Parental Leave and Were Still Employed
12 Months after Return by Gender

2020

Female 3

Male 15

Return to Work and Retention Rate of Employees Who Took
Parental Leave

2020

Female 100%

Male 100%

To better connect employees, we created dedicated wellness and working-parents channels on our internal communications app, One
Koppers, to help employees create a stronger internal support system among employees facing similar challenges.

We also established our Substance Abuse FAST Team to ensure our programs provide resources to address substance abuse among our
employees. In the future, the FAST Team will work to reduce substance abuse through targeted goals and assistance programs. By working
to fight against substance abuse, we can improve our employees’ health and safety, reduce their healthcare costs, and improve their quality
of life.

As before the pandemic, all our office-based employees have access to flexible work schedules. With many office employees also working
from home due to the COVID-19 pandemic, we helped employees set up their home work environment, providing tips and equipment to
ensure good ergonomics and to help them be effective in a new situation.

Recognizing the outstanding contributions of our employees, we offer robust 401(k) and employee stock purchase programs. Our U.S.
employees can participate in our 401(k) program, which offers both traditional matching and an additional non-elective company contribution
based on organizational performance. For the non-elective company contribution, additional contributions are made when we achieve a pre-
determined company performance target. All of our full-time employees also have access to our employee stock purchase program through
which they can acquire shares of Koppers stock through payroll deductions during defined offering periods.

As part of our ongoing commitment to support our employees, we established the Koppers Kindness Fund.
Major, life-changing events beyond our control such as floods, fires or serious illness can happen to anyone.
The Koppers Kindness Fund provides relief by offering financial grants to our employees experiencing
unexpected financial hardship. The Fund is administered by a third-party non-profit organization, and Koppers,
employees and external stakeholders can contribute to the fund. All full-time and part-time Koppers
employees who have a qualifying event or expense can apply for a grant from the fund.

Talent Attraction and Retention

Our business would not succeed without the skills and hard work of our employees. As such, we commit to attracting the best talent and
providing them with the tools and resources they need to be the best versions of themselves. Our Culture and Engagement team leads our
talent attraction and retention efforts by working to create programs to grow our workforce and enhance their skills.

Our focus on retention begins from a new employee’s first day on the job. Our web-based training program helps acclimate new employees
to Koppers and our Zero Harm culture through various onboarding and safety-related training sessions. The training program includes videos
showcasing Koppers and our primary business units and a new-hire information packet containing information on our employee programs,
services, benefits and more. Our managers utilize an onboarding toolkit to set new employees up for success. The toolkit provides a number
of resources on topics such as tips for onboarding remote employees and creating development plans, and templates to help managers map
the key stakeholders who make up their new hire’s internal network. We also conduct new-hire surveys to understand how employees are
adjusting to Koppers and to gauge where we can improve our onboarding process.

Employee New Hires by Age 2020

Under 30 years old 120

30-50 years old 108

Over 50 years old 42

Employee New Hires by Gender 2020

Female 27

Male 228

Undisclosed 15

Employee New Hires by Region 2020

U.S. 239

Global 31

Employee Turnover by Age 2020

Under 30 years old 35%

30-50 years old 12%

Over 50 years old 5%

Employee Turnover by Gender 2020

Female 9%

Male 13%

Undisclosed 21%

Employee Turnover by Region 2020

U.S. 15%

Global 7%

We offer a New Hire Mentoring Program for our full-time salaried employees interested in receiving support from experienced employees.
With the program, we aim to increase engagement and retention among new hires and to help them transition into their roles by partnering
them with mentors. To be a mentor, candidates must have at least one year of continuous service, be familiar with Koppers policies and
programs, and be willing to share their experiences to assist others. Potential mentors are nominated by their supervisor or by themselves
and then complete a mentor questionnaire for mentor/mentee matching purposes. We then connect mentees and mentors and conduct
follow-up surveys throughout the relationship to measure success and identify improvement areas for the program.

Performance Development

Our performance development process fosters employee development through regular meetings
between employees and their managers. We evolved our approach from a traditional annual review
process to one based on recurring discussions throughout the year. Our new Lead-Empower-Aspire-
Perform (LEAP) development program defines our approach, emphasizing trust and teamwork as
requirements for accomplishing common goals and finding new ideas to shape our future. Every job
matters at Koppers, and through LEAP, we ensure employees’ opinions are heard and meaningful
performance conversations take place.

At the core of LEAP is our expectation that all Koppers managers meet at least monthly with their employees to develop personal goals and
strategies aimed at enabling success. As leaders, we expect managers to initiate meetings; however, employees are also encouraged to
initiate discussions when they see fit. We structure LEAP performance development meetings as a three-step process. First, managers and
employees meet to align on expectations moving forward by identifying key focus areas, resources and development opportunities for
success. Second, managers and employees meet the following month to discuss what they accomplished in terms of development over the
previous month and how they accomplished it. Lastly, the process repeats itself with managers meeting again to align on expectations and
discuss feedback.

To help drive conversations within LEAP, we developed a set of sample questions for employees to ask their managers and a conversation
guide for managers. Further, managers can access resources on providing constructive feedback to help improve employee performance.
LEAP also provides guidance for managers on developing a Performance Improvement Plan (PIP) when employee performance needs to
improve.

We value our employees for the unique talents they bring to our company, and encourage our hourly employees to pursue opportunities to be
supervisors. Internal supervisory positions are posted on each of our facilities’ communication boards to increase visibility to our hourly
employees. We are confident that elevating our hourly employees to supervisor roles will benefit Koppers by building on our employees’ in-
depth knowledge of our business, while also increasing employee inclusion and retention. Going forward, our Quality Education FAST Team
will work toward creating a formal leadership development program for our hourly employees to enhance their leadership skills and prepare
for future leadership roles.

Percentage of Employees Who Received a Regular Performance Review* 2020

Employee 100%

*Koppers recently pivoted to recurrent discussion-based performance feedback instead of traditional annual reviews. All Koppers employees now receive performance feedback in this
manner.

Training and Education

At Koppers, we are committed to helping our employees be the best versions of themselves — on and off the job — through a
comprehensive program for training and education. By focusing on employee development, we not only improve the skills of our workforce,
but also increase employee inclusion and retention, attract diverse talent, and improve employee engagement.

In January 2021, we launched a web-based training program for all our leaders across the world. The program’s online portal offers live and
prerecorded training for leaders, along with leadership resources. Moving forward, we will look to expand the program’s offerings to further
support our leaders’ development.

Our annual Koppers Leadership Forum is one way we develop talented employees. Each year, we select approximately 10-12 Koppers
employees from around the world to participate in the intensive 9-month training program conducted in partnership with Robert Morris
University, a private university near our Pittsburgh, Pennsylvania, headquarters. Because of the COVID-19 pandemic, employees selected to
be part of the Forum in 2021 will participate in virtual workshops led by Robert Morris University professors and business leaders. We plan to
conduct Forum activities in person again when it is safe to do so.

Koppers employees can pursue degrees and certifications focused on the skills they utilize for their positions through our tuition
reimbursement program. The program helps foster both personal and company success by helping employees elevate their skills while
encouraging lifelong learning. Our Quality Education FAST Team is in the process of developing a global education program for our
employees.

In addition to developing our own employees, we focus on developing the next generation of talent. In 2020, we conducted virtual career fairs
for students, and plan to continue our in-person student education events in the future.

Average Hours of Training per Employee 2020

Employee 35

Average Hours of Training per Employee 2020

Female 35

Male 35

Inclusion and Diversity
Celebrating our differences

At Koppers, we take pride in our commitment to building an inclusive and diverse workforce where all of our employees feel engaged,
included and valued. We strive to build and sustain an inclusive corporate culture where employees of all backgrounds can be successful.

To drive our inclusion and diversity initiatives and to support our efforts to be an employer of choice, we hired our first Director of Global
Inclusion and Diversity in 2020. The Director works closely with our CEO, Leroy Ball, to make recommendations on the direction of inclusion
and diversity efforts at Koppers. We also established our first companywide Inclusion and Diversity Committee in 2020. Seven
subcommittees support the Committee’s efforts including: Communications, Education, Analytics/Metrics, Governance/Policy, Programming,
Talent and Outreach, and Treasury. Committee members were purposely selected to ensure diverse demographic and gender representation
from across our business units and staff functions. The diversity of the members and the breadth of experience they bring will help ensure we
design and execute our inclusion and diversity initiatives to meet the needs of all our employees.

Together, the Director and Committee created a vision and mission statement to guide Koppers inclusion and diversity efforts.

The Director and the Committee publish a quarterly report for our Board of Directors with updates on Koppers work to realize the vision
statement, and also meet quarterly with Koppers senior leaders to discuss progress toward inclusion and diversity initiatives.

Our recently established Inclusion, Diversity and Gender Equality FAST Team will help guide our initiatives through a focus on incorporating
equality principles into our policies and processes across our operations and supply chain. The Team aims to increase our ability to
successfully recruit, retain and develop women in our workforce, while also positioning Koppers as an employer of choice for women.

Going forward, we plan to set quantitative workforce diversity goals to ensure our workforce reflects the demographics of the regions in which
we operate.

Raising Awareness

Raising awareness around inclusion and diversity is central to creating a workplace where every employee feels valued. To drive awareness
and understanding in 2020, our CEO and Director of Global Inclusion and Diversity visited numerous Koppers facilities to speak with team
members on inclusion and diversity.

To gain external perspectives, the Inclusion and Diversity Committee hosted a
discussion forum for Koppers employees with former NFL Hall of Fame running
back Jerome Bettis. During the event, Mr. Bettis and employees discussed
discrimination, race, supplier diversity and the NFL’s Rooney Rule, which requires
teams to interview minority candidates for head coaching positions.

Another former NFL player, Charlie Batch, attended a November 2020 Inclusion
and Diversity Committee meeting to raise awareness around the topic. During the
meeting, Mr. Batch congratulated Committee members on their work creating a
more inclusive workplace, took questions and shared personal advice on
teamwork, leading from behind and charting new paths.

Building Inclusion and Diversity

At Koppers, we focus on supporting inclusion and diversity both inside and outside the Company. Internally, our focus begins before a
prospective employee officially joins the Company and continues into the employment process. As an equal opportunity employer, our
recruitment efforts for each open position include consideration of a diverse slate of candidates.

This past year, we launched an employee mentorship program for women of color within our organization, pairing them with a mentor who is
also a woman of color. Recognizing the varying experiences in the workplace, we designed the program to better foster development and
inclusion by focusing on shared experiences both inside and outside Koppers. To gauge program effectiveness, we asked participating
employees how included they felt at Koppers before and after the program. Based on the results of our measurements and participant
feedback, we are working to enhance the mentor program and increase inclusivity.

In addition to our mentorship program for women of color, our Inclusion and Diversity Committee is working to develop a similar program
open to all women at Koppers.

Another way we support inclusion and diversity is through our employee resource
groups (ERGs). For example, our LINKwomen ERG works to increase the visibility
and professional development of women across Koppers. Open to both women
and men, LINKwomen holds regular development activities and speaker events to
increase inclusion and build connections. In 2020, LINKwomen held a “Women’s
Empowerment Series,” which brought together panels of accomplished leaders for
a series of quarterly virtual conversations.

Koppers Employees Recognized by the STEP Ahead Awards

We are proud of the Koppers employees recognized over the last few years by The Manufacturing Institute STEP Ahead Awards, which
recognize women in science, technology, engineering and production careers who exemplify leadership within their companies. The national
honors also encourage winners to mentor and support the next generation of female talent to pursue manufacturing careers. In each of the
last three years, a Koppers employee was selected as one of the honorees by the Step Ahead Awards. Two former Koppers honorees also
serve on the Selection Committee for the Awards.

Supporting the Advanced Leadership Initiative

Koppers supports The Advanced Leadership Initiative (TALI), which aims to build a pipeline of African American leaders who positively
impact their organizations and communities. Koppers CEO Leroy Ball and our Vice President of Culture and Engagement also participate in
TALI through the Corporate CEO Council and Advisory Board, respectively.

We are proud that one of 28 people included in the 2021 TALI cohort is a Koppers employee. The cohort will participate in an eight- month
executive education program through Carnegie Mellon University’s Tepper School of Business. In addition to leadership development
training, the program includes a curriculum targeting challenges faced by African Americans in the workplace. TALI also matches participants
with a professional coach and an executive mentor to leverage relationships and maximize their experience.

CEO Receives Chuck Cooper Foundation Leadership Award

In 2020, Koppers CEO Leroy Ball received the Chuck Cooper Foundation Leadership Award. Named
for the first African American drafted in the National Basketball Association (NBA), the annual award
recognizes a commitment to promoting diversity and making a positive impact on the community.
According to Mr. Ball, the award is an “endorsement of the work [Koppers has] begun — realizing that,
as Chuck Cooper himself knew, we must push forward with intention and thoughtfulness to bring a
more inclusive and equitable society closer to reality.”

Supplier Diversity

Our dedication to inclusion and diversity extends beyond our own operations to our suppliers as well. We are proud members of the National
Minority Supplier Diversity Council, Women’s Business Enterprise National Council, National LGBT Chamber of Commerce and National
Veteran Owned Business Association. Our membership in supplier diversity organizations helps us to identify diverse-owned businesses that
provide products, services, business solutions and economical cost structures that enable us to drive long-term value. Outside our
organization memberships, our Director for Global Inclusion and Diversity participates in the National Minority Supplier Diversity Council’s
National Awards Selection Committee, which honors corporate executives and minority business owners for their supplier diversity
accomplishments.

Inclusion and Diversity Performance
Please note: All data as of December 31 for each year. Includes contingent workers.

Employees by Gender 2020 2019 2018

Female 14% 15% 14%

Male 83% 82% 83%

Undisclosed 3% 3% 3%

Employees by Age Group 2020 2019 2018

Under 30 years old 19% 17% 18%

30-50 years old 42% 44% 43%

Over 50 years old 39% 40% 39%

Employee Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.3% 0.3% 0.4%

Asian – Chinese (United Kingdom) 0.06% 0.05% 0%

Asian (Not Hispanic or Latino) (United States of America) 0.9% 0.8% 0.8%

Black or African American (Not Hispanic or Latino) (United States of America) 17% 14% 14%

Decline to State (Australia) 4% 5% 5%

Decline to State (Denmark) 2% 2% 2%

Decline to State (Netherlands) 0.06% 0.3% 0.3%

Han (China) 0% 0.7% 0.7%

Hani (China) 0% 0.05% 0.05%

Hispanic or Latino (United States of America) 5% 4% 4%

Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) (United States of America) 0% 0.09% 0%

Other (United Kingdom) 0% 0.05% 0.05%

Two or More Races (Not Hispanic or Latino) (United States of America) 0.4% 0.3% 0.1%

White – British (United Kingdom) 0.6% 1% 0.9%

White – Irish (United Kingdom) 0% 0.05% 0.05%

White – Other (United Kingdom) .06% 0.05% 0%

White – Other European (United Kingdom) 0% 0.05% 0.05%

White (Not Hispanic or Latino) (United States of America) 52% 54% 55%

Undisclosed 17% 17% 16%

Managers by Gender 2020

Female 14%

Male 81%

Undisclosed 5%

Managers by Age Group 2020 2019 2018

Under 30 years old 9% 8% 4%

30-50 years old 48% 47% 45%

Over 50 years old 43% 45% 41%

Manager Demographics 2020 2019 2018

American Indian or Alaska Native (Not Hispanic or Latino) (United States of America) 0.2% 0.4% 0.2%

Asian (Not Hispanic or Latino) (United States of America) 2% 1% 1%

Black or African American (Not Hispanic or Latino) (United States of America) 5% 4% 3%

Decline to State (Australia) 7% 7% 6%

Decline to State (Denmark) 3% 3% 2%

Decline to State (Netherlands) 1% 0.9% 0.8%

Han (China) 0% 0.7% 1%

Hispanic or Latino (United States of America) 0.9% 0.9% 0.8%

Other (United Kingdom) 0% 0% 0.2%

Two or More Races (Not Hispanic or Latino) (United States of America) 0% 0.2% 0.2%

White – British (United Kingdom) 2% 2% 3%

White – Irish (United Kingdom) 0.2% 0.2% 0.2%

White – Other European (United Kingdom) 0% 0.2% 0.2%

White (Not Hispanic or Latino) (United States of America) 64% 65% 60%

Undisclosed 14% 15% 20%

Executives by Gender 2020

Female 17%

Male 83%

Undisclosed 0%

Executives by Age Group 2020

Under 30 years old 0%

30-50 years old 23%

Over 50 years old 77%

Executive Demographics 2020

Asian (Not Hispanic or Latino) (United States of America) 3%

Decline to State (Australia) 3%

Decline to State (Denmark) 3%

White – Other European (United Kingdom) 3%

White (Not Hispanic or Latino) (United States of America) 71%

Undisclosed 17%

Community Engagement
Sharing our success

Koppers is committed to engaging with and supporting the communities in which we live and
work. Our employees drive our community engagement commitment through their efforts to
foster an enduring impact in their local areas. As a company, we are a key contributor to local
economies and are often a major employer in many of our operating areas.

We aim to proactively engage with our communities to ensure we stay attuned to their views on
our operations and our local interactions. We build our engagements on transparency, knowing
that when a community feels comfortable with our operations, we are more likely to develop a
productive relationship for all. In our engagements, we strive to connect with community
members and understand the local issues they value.

Many of our facilities have a Community Advisory Panel (CAP) or Community Reference Group (CRG), which serve as the first point of
contact for people wishing to engage with Koppers. A diverse group of local community members composes each community group to
ensure that a cross-section of various interests and views are represented and heard. Community group members regularly meet with our
facility managers and company representatives to discuss matters of mutual interest. Overall, the community groups provide a direct channel
for engagement for us to build strong partnerships that support the growth and development of our local communities and Koppers.

Philanthropy and Volunteering

Giving back to our local communities is a defining aspect of Koppers approach to community
engagement. We support our communities through a mix of volunteerism and funding for
causes that are meaningful to our employees and in alignment with our values. Employees
worldwide commit to assembling charitable walk teams, mentoring students, enhancing local
STEM education initiatives, caring for the elderly, assisting at homeless shelters and providing
hands-on help to people affected by natural disasters. Many Koppers employees also serve on
the boards or in other leadership roles for charitable organizations.

Koppers Australia Helps Keep Rescue Helicopters Flying

Giving a few dollars a week out of their paychecks, Koppers Australia
employees are doing their part to keep the vital Westpac Rescue
Helicopter Service in the air. Westpac in northern New South Wales,
Australia, experienced a decline in donations essential to the service
due to the COVID-19 pandemic. Westpac plays a vital role in saving
lives by flying over 1,500 missions every year; however, raising money
through face-to-face fundraising and events was difficult in 2020.
Through their long-standing partnership with Westpac, Koppers
Australia stepped up to help the service keep saving lives across the
region. To celebrate the fifth anniversary of the partnership, a Koppers
plant manager and operator visited Westpac at its Broadmeadow, New South Wales facility to see how Koppers staff donations were
making a difference.

Supporting March of Dimes in Pittsburgh

Koppers Pittsburgh employees teamed up with March of Dimes
Pennsylvania to deliver sweet treats to local Neonatal Intensive Care Unit
nurses and staff. Employees also participated in the virtual March of Dimes
March for Babies, raising more than $7,000.

Leukemia & Lymphoma Society’s Light the Night in Madison

Koppers Railroad Services employees in Madison, Wisconsin, made the
world a little brighter, proudly sponsoring and participating in the Leukemia
& Lymphoma Society’s annual Light the Night fundraising event, which
was held virtually due to COVID-19.

Rock Hill Facility Makes an Impact

Rock Hill, South Carolina, employees donated school supplies to local
students in need for the fourth year in a row. The employees’ 2020
donations went to York Prep, a local school close to many Rock Hill
employees’ hearts — as some employees’ children or grandchildren
attend the school. The employees donated the supplies to teachers in
the elementary, middle and high schools at York Prep.

LINKwomen and United Way Provide “Tools for Schools”

While the COVID-19 pandemic fundamentally changed the 2020-21
school year, one constant was the need for school supplies. With many
families struggling with financial hardship during the pandemic,
obtaining school supplies was a challenge.

Members of Koppers employee resource group, LINKwomen, and their
fellow employees participated in the United Way of Southwestern
Pennsylvania’s “Tools for Schools” event to help deliver school supplies
to families in need. During the event the volunteers sorted and
assembled boxes of school supplies like notebooks and hand sanitizers
for distribution to over 6,000 local students.

Koppers Australia Supports Wildfire Relief

In the aftermath of the devastating wildfires that struck Australia in 2019
and 2020, Koppers Australia employees participated in relief efforts to
support people affected by the wildfires. Employees donated more than
$26,000 to BlazeAid, a volunteer-based organization that helps families
living in rural Australia rebuild after natural disasters affect their homes.
The donations will help the organization purchase a trailer fitted with
tools for use at rebuilding sites. Employees also donated $4,000 to
WIRES, the largest wildlife rescue organization, to support its work
rehabilitating and preserving wildlife affected by the wildfires.

Hubbell Employees Bring the Smiles

Employees at our Hubbell, Michigan facility brought smiles to residents of
the Lighthouse Senior Living Home during a drive-by parade. The parade
lifted the spirits of the residents who were unable to have visits or leave
the residence because of the COVID-19 pandemic. Employees wrote the
name of each resident on a heart decorating their vehicle. Families of
residents also made signs in support of their loved ones and the fire
department joined in the festivities as well.
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Planet
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Koppers is committed to being a positive steward of the environment across our global
operations. Beyond meeting regulatory requirements,we reduce our environmental footprint
and create circular solutions that conserve resources. We are also committed to participating
in the fight against climate change, both through our actions to increase our resilience to
potential impacts and to reduce our greenhouse gas emissions.

Our Strategic Sustainability Goals

PLANET: Protecting infrastructure while preserving the environment

Work toward carbon neutrality in Scope 1 and 2 emissions

Invest in the future through innovation in new products, processes and technologies that provide circular solutions

Eliminate waste from our operations

Planet Functional Area Sustainability Tactical FAST Teams

Our four Planet-focused FAST Teams work to reduce our environmental impact and increase our resilience through emissions reductions,
natural disaster preparedness, resource efficiency, energy use reduction and sound environmental management.

Climate Action

Team Summary: Decrease our Scope 1, 2 and 3 greenhouse gas emissions. Evaluate facility exposure to climate-related impacts
and make appropriate improvements. Identify, support and partner with local and state emergency management associations and
communities.

“The Climate Action FAST Team works toward achieving carbon
neutrality in product lifecycle emissions by reducing our carbon
footprint across the globe. We are also working toward improving our
adaptive capacity to climate change and helping the communities we
operate in do the same. Our goals not only drive robust facility
operation, but also contribute to the societal goal of a net-zero
economy. Our climate-related work is critically important as we work to preserve the planet
and resources for future generations and sustain Koppers success as a global company.” 
— Natalie Hinkle, Climate Action FAST Team Leader

UN SDG Focus: Goal 13: Climate Action

Focus Areas:

Greenhous gas emissions reductions

Site level and at-home preparedness for natural disasters

Efficiency and Economic Growth

Team Summary: Identify improvement areas for resource efficiency within our processes to decouple economic growth from
environmental degradation.

“Our E�ciency and Economic Growth FAST Team prioritized two
goals for initial investigation: optimizing our treating process through
improved cycle times and e�cient use of preservatives; and reducing
our generation of o�-spec products. Achieving these goals will allow
us to more e�ciently utilize the Earth’s limited resources, leading to
better performance for our shareholders and reducing our impact on
the environment.” 
— Cliff Schademan, Efficiency and Economic Growth FAST Team Leader

UN SDG Focus: Goal 8: Decent Work and Economic Growth

Focus Areas:

Optimize raw material usage

Optimize and reduce wood and by-product waste

Reduce volume of off-spec product

Energy

Team Summary: Identify opportunity areas and develop relevant actions to substantially increase the share of renewable energy in
our energy mix, evaluate and increase our rate of energy efficiency improvement, implement energy management systems at our
manufacturing facilities, expand energy infrastructure and upgrade energy-related technologies.

“The Energy FAST team works to demonstrate how Koppers is
reducing enterprise-wide energy consumption, utilizing renewable
resources, improving electrical safety in our organization, supporting
energy innovation and providing energy infrastructure. By driving
energy improvements like these, we will have positively impacted our
employees, the planet and our performance as a company.” 
— Tim Shannon, Energy FAST Team Leader

UN SDG Focus: Goal 7 Affordable and Clean Energy

Focus Areas:

Renewable energy

Energy efficiency

Clean energy research and technology

Energy infrastructure upgrades

Environmental Stewardship

Team Summary: Identify opportunity areas to develop and implement actions to improve upon environmentally sound management of
wastes, reduce releases to water and soil, sustainably manage and efficiently use water and reduce waste generation through
prevention, reduction, recycling and reuse.

“As the world becomes more proactive in addressing humanity’s
environmental impacts, it is imperative for businesses to evaluate their
processes, rethink the ways they do business and take advantage of
opportunities to reduce their environmental footprint. Our
Environmental Stewardship FAST Team works to set a foundation for
Koppers actions to better understand which of our processes generate
waste, how we manage waste and what we can do to eliminate or minimize waste. We are
also developing goals and plans focused on the elimination of potential environmental
impacts from wastewater discharges and stormwater run-o�.” 
— Kevin Rapsack, Environmental Stewardship FAST Team Leader

UN SDG Focus: Goal 12: Responsible Consumption and Production

Focus Areas:

Waste generation reduction

Water use reduction

Wastewater and stormwater pollutant reduction

Circular Economy
Sustainability-enabling solutions

Across our operations and value chain, we pursue innovative solutions that enable Sustainability and contribute to the circular economy. Our
business model is by nature circular, structured on the reuse of waste and scrap materials to drive our production of railroad ties and utility
poles. We also utilize renewable resources as raw materials in our production process.

Circularity at Koppers starts with our choice of raw materials. The Performance
Chemicals business unit uses scrap and recycled copper to produce wood
preservatives. Our Utility Products business strives to source its wood from
sustainably managed forests. Our Carbon Materials and Chemicals business
uses coal tar, a by-product generated during the production of coke for use in
steelmaking, to create wood preservatives, carbon pitch and refined chemicals.
By making products from coal tar, we reduce the disposal of the substance, thus
enabling a more sustainable lifecycle.

Of all of the products we make from coal tar, creosote is central to our circular
economy efforts due to its use as a wood preservative. Using creosote, we treat
railroad ties and utility poles to extend their useful life by up to 40 years. By doing

so, we reduce the harvesting of trees, preserving natural carbon stores and increasing the reliability of wood products for industry. Extending
the useful life of railroad ties and utility poles carries the additional circular benefit of retaining carbon captured in the wood through
photosynthesis and preventing its release to the atmosphere.

When a railroad tie or utility pole reaches the end-of-life stage, Koppers Recovery Resources (KRR) offers product recovery services that
convert wood into biomass fuel, which KRR sells to industrial boilers that produce power for industrial facilities. By converting the wood
products into biomass fuel, KRR produces a circular energy solution that removes wood from landfill waste streams. Additionally, KRR offers
wood waste recycling where utility poles and railroad ties are reused as agricultural or building materials in applications such as fence posts,
retaining walls and pole barns.

In 2020, KRR collected over 2.4 million railroad ties, of which 2.1 million were converted to fuel and 230,000 resold for landscaping. Our
Utility and Industrial Products (UIP) business unit collected over 21 million pounds of utility poles, equal to over 19,000 individual poles.

Our Efficiency and Economic Growth FAST Team is optimizing resource and process efficiency in our production operations. By doing so, we
aim to decouple our economic growth from our environmental impact as specified in UN SDG 8 Decent Work and Economic Growth. By
increasing resource efficiency, we can more economically produce our products and reduce waste by-products. To realize efficiency benefits,
the FAST Team is evaluating the resource efficiency data tracked across our business units. From the findings of their evaluation, the FAST
Team will establish metrics for resource usage to identify where we are increasing efficiency and where we can improve.

Environmental and Regulatory Compliance
Operating responsibly

At Koppers, we strive to go above and beyond environmental compliance regulations. Our efforts are based on the centrality of
environmental protection to the well-being of our employees, communities and the natural world on which we all depend. Our work to operate
responsibly also drives cost savings across our business. By focusing on effective environmental management in our processes, we can
more efficiently use inputs for our products, lowering costs.

Going Beyond Compliance

We highlight the critical importance of environmental and regulatory compliance in our operations by positioning it as a core tenet of our Zero
Harm culture and our Safety, Health and Environmental (SHE) Policy. Our governance is ultimately driven by our Board of Directors and its
Sustainability Committee, which review our programs and performance related to environmental compliance with applicable laws and
regulations. The Committee also follows significant legislative and regulatory trends related to the environment that might affect our business.

Our Zero Harm Councils at the executive, business unit and facility levels govern compliance and are responsible for implementing our SHE
Policy across our operations. The executive Zero Harm Council defines our approach to compliance and sets the tone for going beyond
requirements. At the business unit and facility levels, Zero Harm managers oversee day-to-day compliance management. In many of our
more complex facilities, we have a Zero Harm manager solely focused on environmental performance and compliance, and a separate Zero
Harm manager focused on safety activities. Beyond the Zero Harm councils, our corporate Zero Harm department works to coordinate our
compliance approach across all levels of Koppers and ensure we meet our Zero Harm commitment.

Outside our environmental and regulatory compliance governance structure, we also manage compliance through several internationally
recognized certifications for environmental responsibility, safety and health.

Responsible Care  / RC14001

The American Chemistry Council (ACC) Responsible Care  program is an integrated, structured approach for
chemical companies to enhance their performance in regard to: community awareness and emergency
response; security; distribution; employee health and safety; pollution prevention; and process and product
safety. As an ACC member and Responsible Care  signatory, Koppers commits to following the ACC
Responsible Care® Guiding Principles and conforming to the RC14001:2015 Technical Specification. Through
Koppers participation in Responsible Care , we work to identify and evaluate hazards and risks associated
with our operations and establish objectives to address them. We then work to accomplish the objectives,
evaluate our progress and make changes to improve based on our evaluation, where necessary.

In addition to our own conformance with Responsible Care , we work with many of our contractors to ensure they are qualified and
conformant under the program. During our contractor prequalification evaluation, we review contractors’ performance to specific safety,
health and environmental criteria. Those contractors who do not meet our qualification criteria may be conditionally qualified with the
understanding that Koppers and the contractor will develop an appropriate improvement plan. We also conduct periodic contractor
observations and evaluations to ensure contractor performance is maintained.

REACH

The European Union’s Registration, Evaluation, Authorization and Restriction of Chemicals (REACH) program is a series of regulations
aimed at protecting human health and the environment from risks posed by chemicals. REACH is structured around identifying better and
earlier the intrinsic properties of chemical substances with potential to harm. REACH is also intended to substitute chemical substances of
very high concern when suitable alternatives are identified. Under REACH, Koppers gathers information on the properties of our chemical
substances, which will enable their safe handling, and registers the information in the European Chemicals Agency’s central database.

Climate Change
Building our resilience

We acknowledge the realities of climate change and recognize our business is not immune to physical or transition impacts related to this
global issue. In our efforts to be responsible corporate citizens, few topics are more intertwined across our Sustainability pillars of People,
Planet, Performance than climate change. Climate change is likely to affect almost every facet of our company, including potential impacts on
the health and wellness of our employees, implications for how our facilities operate, sourcing of our raw materials, and impacts on our
customers’ use of our products.

To decrease our exposure and build our resilience to climate change, we
created our Climate Action FAST Team, bringing together a global group of
representatives from our Zero Harm, logistics, operations and risk functions.
The Team's purpose is twofold: evaluating and strengthening our facilities'
resilience regarding climate-related hazards and developing measures to
reduce our greenhouse gas emissions. For climate-related impacts, the Team
is first evaluating which of our facilities are most exposed to potential risks.
From their evaluation, they will develop improvement plans to reduce exposure
and increase resilience, update emergency response procedures in relation to
climate hazards, and partner with local and state emergency associations.

The Team is also finalizing Scope 1 and 2 emissions baselines for all our
operations and developing a Scope 3 emissions baseline for a portion of our operations. Once we finalize our baselines, we will construct a
framework from which to manage and reduce our emissions through targeted goals.

Another way we aim to reduce climate change risk and subsequently maximize stakeholder value is through our circular economy business
approach. Our approach focuses on extending the lifecycle of wood products through wood preservative technologies. By lengthening wood
product lifecycles, we in turn prevent carbon sequestered in the wood from being released to the atmosphere and contributing to climate
change, thus helping our facilities and customers limit their emissions.

Greenhouse Gas Emissions

Koppers greenhouse gas emissions decreased in 2020 as a result of various factors. Over the past year, our plants in Follansbee, West
Virginia, and Denver, Colorado, ceased operations and closed, reducing emissions that would have otherwise occurred if the plants were
operational. Natural gas usage at our Stickney, Illinois, plant decreased in 2020, a decrease made more impactful by the plant being our
largest greenhouse gas emissions source. We also decided to omit emissions from our China operations, which we sold in September 2020,
from our emissions totals.

Scope 1 (in MTCO e) 2020 2019 2018

North America 341,650 366,838 330,396

Europe 26,100 26,561 26,648

Australia/New Zealand 26,004 22,617 22,177

China* — 12,535 13,410

Total 393,754 428,551 392,631

Scope 2 (in MTCO e) 2020 2019 2018

North America 79,886 78,404 76,528

Europe 71 3,652 3,824

Australia/New Zealand 11,546 10,612 11,264

China* — 2,299 2,748

Total 91,503 94,967 94,364

Scope 1 and 2 (inMT CO e) 2020 2019 2018

North America 421,536 445,242 406,924

Europe 26,171 30,213 30,472

Australia/New Zealand 37,550 33,229 33,441

China* — 14,834 16,158

Total 485,257 523,518 486,995

*We sold our business in China in 2020 and, as a result, do not have 2020 greenhouse gas emissions data for the business.

Environmental Performance
Responsible impact

At Koppers, we understand our operations can and do impact the environment. Accordingly, we strive to reduce our impact through effective
environmental management across our global footprint.

Our RC14001  Management System and our Zero Harm goal drive our pursuit of responsible operation. Twenty Koppers facilities in
Australia, Canada, Denmark and the U.S. are certified by Lloyd’s Register Quality Assurance to the RC14001:2015 Technical Specification,
which combines Responsible Care  and ISO 14001 into a comprehensive management system encompassing safety, health, environment
and security. Combined with RC14001, our Zero Harm to the environment goal enables us to better our environmental management and thus
increase environmental benefits and lower our operating costs.

Recently, we created our Environmental Stewardship FAST Team to bolster our commitment to environmental management. To ensure their
work covers all facets of our business, the Team brings together people from across Koppers, including from our Global Process Excellence,
Zero Harm, Logistics, Innovation, Compliance and Sales functions. The Team is initially working to identify areas where we can develop and
implement actions to reduce our environmental impact. Their efforts are aimed at four key environmental issues: effectively managing all
Koppers waste streams, reducing Koppers releases to water and soil, sustainably managing Koppers water usage, and reducing Koppers
waste generation through prevention, reduction, recycling and reuse. Overall, the Team’s actions will drive cost savings, increase the
Sustainability of our operations, reduce noncompliance events and reduce our environmental impact.

Stickney Team Uses Plants to Improve Soil

As a strategic partnership with Argonne National Laboratory, the Stickney, Illinois, team
began a phytoremediation project at a barge and rail shipping terminal Koppers leases from
the Metropolitan Water Reclamation District of Greater Chicago.

Phytoremediation uses plants like willows, grasses and native species with long root
systems, including certain hardwood species suitable to the local climate, to help improve
soil quality. The roots of the plants take in water and nutrients from the surrounding soil,
sediment or groundwater, storing contaminants in their roots, stems and leaves. The
hardwoods showed growth throughout 2020, and over the course of the project, we will
determine whether the extensive root system of the hardwoods enhances the remediation
process.

Reportable Releases

To ensure our employees understand how best to prevent and manage reportable releases we employ spill response plans at all of our
facilities. Our plans outline what employees should do to prevent releases from occurring and the actions they should take to ensure health
and safety and limit environmental impacts should a reportable release occur. Additionally, our facilities train employees annually, conduct
simulated drills and connect with the local emergency response agencies to ensure coordinated responses when required.

Number of Reportable Releases 2020 2019 2018

North America 3 5 9

International 4 1 2

Total 7 6 11

Volume of Reportable Releases 2020 2019 2018

North America 1,318 7,571 942

International 5,850 300 21,050

Total 7,168 7,871 21,992

Water Permit Limit Exceedance

We are committed to protecting the water resources near our operations and ensuring our water discharges are well within compliance limits.
One upset event can trigger multiple permit limit exceedances. As such, the number of permit limit exceedances for any given year does not
represent the number of upset events. We employ best management practices to ensure the effective operation of our discharge control
technologies. We utilize a comprehensive water-discharge treatment process at our planets.

In many cases, discharges are treated by a Publicly Owned Treatment Works (POTW). These dual water protection layers ensure that our
permit limit exceedances do not ultimately impact public waterways.

Number of Water Permit Limit Exceedances 2020 2019 2018

North America 4 12 4

International 5 3 1

Total 9 15 5

Energy Consumption

We make every effort to reduce our energy consumption throughout our operations through efficiency measures, alternative fuel usage and
renewables sourcing. Our emphasis on energy consumption brings dual benefits. First, by reducing our consumption, we can subsequently
reduce our environmental impact and our greenhouse gas emissions. Second, our energy sourcing costs decrease when using less energy,
thereby enabling us to increase the financial efficiency of our operations.

We created our Energy FAST Team in 2020 to pursue innovative measures to reduce energy consumption now and in the future. Bringing
together engineering resources from across Koppers global footprint, the Team aims to increase energy efficiency, scale up renewable
energy use and support energy infrastructure. The Energy FAST Team is also assessing the potential implementation of energy management
systems in our facilities to help us further reduce our energy consumption and increase cost savings.

Energy Consumption (gigajoules) 2020 2019 2018

Direct (Primary) 4,061,499 4,303,099 4,041,545

Indirect (Purchased) 658,930 739,067 723,498

Total 4,720,429 5,042,166 4,765,043
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Performance

Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.

©2021 Koppers Inc. Website by MJ Creative Downloads

At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.

©2021 Koppers Inc. Website by MJ Creative Downloads

At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.
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At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.

©2021 Koppers Inc. Website by MJ Creative Downloads

At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.
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At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.
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At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.
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At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.
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At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.
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Our 2020 financial performance highlights include:

A record $1.669 billion in consolidated sales and our fourth consecutive
year of consolidated sales growth.

A record $157 million operating profit and a 25 percent increase from 2019.

A record $211 adjusted Earnings Before Interest, Taxes, Depreciation and
Amortization (EBITDA) in comparison to $201 million in 2019.

A 12.6 percent adjusted EBITDA margin, our highest since 2017 and our
fifth consecutive year in the 12-14 percent range.

A $5.71 diluted earnings per share, our highest since 2008.

A $4.12 adjusted earnings per share, a 30 percent increase from 2019.
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At Koppers, our performance and the long-term, sustainable value we create for all
stakeholders are central to our Purpose of “Protecting What Matters. Preserving the
Future.” Together, our global team fosters positive financial performance and generates
positive global economic impacts. Our innovative spirit is central to our success in creating
essential products for our modern world, while our product stewardship focus ensures our
products are safe for both people and planet. We expect our key partners to share our
commitment to Sustainability, and we work hard to responsibly manage impacts throughout
our supply chain to ensure our commitment is realized.

Our Strategic Sustainability Goals

PERFORMANCE: Protecting shareholders while preserving stakeholder interests

Maximize value and reduce risk to stakeholders by operating profitably, transparently, sustainably and with integrity

Performance Functional Area Sustainability Tactical FAST Teams

Our three Performance-focused FAST Teams work to drive value for shareholders and protect stakeholders through product stewardship and
chemical management, responsible supply chain management and road safety initiatives.

Hazardous Chemicals

Team Summary: Identify opportunity areas to reduce chemical exposure and improve our chemical safety information and
disclosures.

“The Hazardous Chemicals FAST Team pursues two primary goals.
Our �rst goal is to formalize how we publicly disclose hazard
information on our products and services. We will also de�ne how we
manage hazards internally and for our external stakeholders, how we
manage associated hazard risks and our overall risk management
processes. Our second goal is to update Koppers chemical risk strategy.
Speci�cally, we will develop a global strategy to address potential long-term health risks to
our stakeholders resulting from exposure to facility materials, raw materials and products
possessing components with known and generally accepted hazardous properties. The two
goals together enhance Koppers social license to operate and ensure we remain prosperous in
a rapidly changing regulatory environment.” 
— Heath Huschak, Hazardous Chemicals FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Communicating product safety and product stewardship information to our
stakeholders

Developing a strategy to address chemical exposures

Supply Chain

Team Summary: Identify opportunity areas in our supply chain to support social issues, sustainable forestry practices and sustainable
supply chain practices.

“The Supply Chain FAST Team focuses on evaluating the
Environmental, Social and Governance (ESG) health of our supply
chain through data metrics. For example, we are working to expand
our use of renewable raw materials within our wood sourcing
functions by partnering with suppliers who have sustainable forestry
initiatives focused on replanting programs and maintaining
ecosystems. We strive to foster accountability as it relates to ESG and to maintain the highest
standards for our suppliers to ensure we provide for today without compromising the ability
of future generations to meet their needs.” 
— Marion Malus, Supply Chain FAST Team Leader

UN SDG Focus:

Goal 8: Decent Work and Economic Growth

Goal 12: Responsible Consumption and Production

Goal 15: Life on Land

Focus Areas:

Supplier Environmental, Social, Governance performance

Supplier forestry practices

Zero Harm

Team Summary: Develop, implement and promote measures to minimize or eliminate deaths and injuries from road traffic accidents.

“The Zero Harm FAST Team is setting goals that will further reduce
exposure to our people and planet by reducing road and rail incidents,
improving behavioral safety, increasing employee and contractor
competency, and expanding our Process Safety processes.” 
— Beau VanDyke, Zero Harm FAST Team Leader

UN SDG Focus: Goal 3: Good Health and Well-Being

Focus Areas:

Reduce the number of road accidents and incidents within the Koppers fleet

Establish a baseline for third-party carriers

Provide defensive driver training for all employees

2020 Financial Performance
Essential to our world

At Koppers, we pursue a value creation strategy centered on enhancing our product portfolio, pursuing cradle-to-cradle solutions, optimizing
our network, expanding our wood-treatment capacity, realigning our business portfolio and strengthening our balance sheet. Our business
manufactures products and provides services essential to our world. Our products help transport goods, provide electricity and support
infrastructure, keeping the world moving. With the COVID-19 pandemic affecting almost every facet of society, 2020 was a challenging year
for people and businesses alike. While the past year was not easy, the determined efforts of our employees ensured our 2020 financial
performance was record-setting.

For further details of our financial performance in 2020, please see our annual report.

This report refers to our 2020 adjusted EBITDA, adjusted EBITDA margin and adjusted EPS results. Adjusted EBITDA, adjusted
EBITDA margin and adjusted EPS are non-GAAP measures, which provide information useful to investors in understanding the
underlying operational performance of our company, its business and performance trends and facilitate comparisons between periods.
The exclusion of certain items permits evaluation and a comparison of results for ongoing business operations, and it is on this basis
that our management internally assesses the Company’s performance. In addition, our Board of Directors and executive management
team use adjusted EBITDA as a performance measure under the Company’s annual incentive plan. As announced, the divestiture of
Koppers (Jiangsu) Carbon Chemical Company Limited (KJCC) was completed on September 30, 2020. Beginning in 2020, KJCC
results are classified as held for sale and as discontinued operations for the current year as well as the comparable prior year period.
The adjustments to EBITDA, EBITDA margin and EPS, as well as reconciliations to the most directly comparable GAAP measures,
are available here.These reconciliations also reflect how adjusted EBITDA is calculated for purposes of compensation.

The increasing stock ownership among our Board of Directors and Executives reflects our financial success. During the period of 2016-2020,
stock ownership among these two groups increased by 116 percent, demonstrating the confidence people at Koppers place in our continued
success.

2020 Global Economic Impact
Supporting what matters

Our business continued to positively impact people and communities around the world in 2020. Through employee wages, taxes paid and
employee taxes withheld, Koppers supports local tax bases in the areas in which we operate and our employees and their families live. In
addition to our direct economic impact, we support causes important to Koppers and our employees.

Global Economic Impact ($ in Millions)

Innovation
Creating Sustainable Value

At Koppers, we know building a sustainable company and future is dependent on
innovation and renewal. From the development of market-leading products to the
refinement of operating procedures to improve safety, innovation guides how we
grow our business. Our competitive edge as a company comes from our ability to
innovate and position ourselves as a leader in an increasingly Sustainability-focused
economy.

Our innovative pursuits are driven by two primary research and development (R&D)
facilities. In R&D labs in Griffin, Georgia, a dedicated team of wood science
professionals leads our wood technology development efforts and pioneers wood
protection and enhancement chemistries.

The Koppers Global Technology Center, near our global headquarters in Pittsburgh, Pennsylvania, is the applied research facility supporting
our carbon materials and commercial wood-treating operations with analytical testing services and enhanced carbon products development.

Innovation is ultimately overseen by our Operating Council, led by our Chief Operating
Officer. Bringing together expertise from our operating, strategy, engineering, sourcing and
R&D functions, the Council manages innovation across our four business units. Our two R&D
facility leads inform the Council of innovation developments through their review of potential
projects. The Sustainability Leadership Team’s involvement ensures our R&D efforts focus
on business opportunities that support our Sustainability strategy.

At the center of our R&D projects is our work to create wood-preservative solutions that
extend the life of wood products, while minimizing environmental impacts. By developing
treated wood-based products that will capture carbon for decades, our R&D work is
inherently circular. When preserved wood’s lifecycle comes to an end, it can be recovered
and converted to biomass for fuel. Outside wood preservatives, our R&D facilities are also
pursuing carbon material products that extend the life of electric vehicle batteries.

iShare Portal

We encourage our employees to play an active role in innovation through our iShare portal, where ideas can
be submitted by anyone at Koppers. Ideas can fall into three groups: ideas that further our commitment to
Zero Harm, ideas for growth opportunities and ideas for process improvements/operational excellence. As our
virtual innovation laboratory, iShare empowers our employees to proactively seek out areas where we can
create sustainable value. When employees identify an opportunity area, they submit their idea through the
portal, where it is evaluated by a dedicated, cross-functional team for their region. Promising ideas evaluated by the team are approved for
implementation and allocated resources for realization.

In 2020, Koppers implemented 45 ideas submitted through the iShare portal.
Some of the ideas implemented in 2020 include:

Using a photo app to automate counting of utility poles, allowing for
a faster informal inventory assessment.

Installing foot-operated door openers, eliminating a commonly-
touched surface during COVID-19.

Trialing a virtual reality headset to virtually conduct site visits and
provide expert support from other locations.

Installing tornado shelters in high-risk plants to provide adequate
shelter for employees during adverse weather conditions.

Installing an electronic forklift logging system to automate
inspections, track usage, detect impacts, ensure seatbelt compliance
and track maintenance.

The iShare program also includes a challenge feature, which allows management to engage with employees and solicit focused ideas on a
particular topic. We utilized the challenge feature in 2020 to solicit employee ideas to reduce the COVID-19 infection rate. Koppers saw an
overwhelming employee response, with ideas being submitted from every business unit and from around the globe. The top ideas included:

Outfitting employees with silicone mask brackets that create a bubble of space between the mask and an employee’s mouth,
making it easier to breathe and speak.

Utilizing electrostatic disinfectant sprayers for quick and thorough disinfection of office, lab and breakroom areas.

Koppers Idea Summit

We created the Koppers Idea Summit in 2019 to expand innovation at Koppers by utilizing the principles
of human-centered design thinking to brainstorm and prioritize new ideas in real time. The Idea Summit
was virtual in 2020 and saw 10 employees from across Koppers business units meet and discuss ideas
related to starting a new business unit. Over the course of three half-day sessions, participants
brainstormed 88 unique ideas, which then were narrowed to three key suggestions for gaining a
competitive advantage and differentiating Koppers through this new business opportunity.

External Partnerships

Outside collaboration is also essential to successful innovation at Koppers. We partner with various research universities with expertise in
areas aligned with our product and Sustainability goals to drive forward-looking solutions. Primarily focused on creating high-value
environmentally friendly products, our external projects come about through long-term relationships, outreach and networking.

Repurposing Carbon Consortium

Koppers recently joined the Repurposing Carbon Consortium, a five-year collaborative effort between railroad companies and Purdue
University’s Center for the Environment (C4E). The consortium is focused on repurposing the upward of 6 million tons of wood waste
produced from the retirement of railroad ties and utility poles each year in the United States.

One potential solution examined by Purdue’s C4E is the conversion of retired ties and poles into biochar, a charcoal-like substance created
when wood is burned using a low-oxygen process called pyrolysis. Biochar can then be used to create materials for applications like water
purification, polymer additives, soil amendments and chemical feedstocks. The pyrolysis transformation of railroad ties and utility poles into
biochar also locks in the wood’s carbon.

University Partnerships

Koppers is dedicated to supporting universities educating the next generation of wood scientists. We recently agreed to support a graduate
student at Michigan Technological University pursuing innovative solutions to address used railroad ties. At Penn State University, Koppers
team members participated in a USDA Wood Innovation Grant focused on end-of-life solutions for used railroad ties. Koppers team members
are also supporting various U.S. Department of Energy grants involving enhanced carbon products research from the University of Kentucky
and the University of Wyoming. Additionally, Koppers is engaging Mississippi State University, Michigan Technological University, Louisiana
State University and Canada’s FPInnovation to test the next generation wood protection technology.

Product Stewardship
Conscious management

Product stewardship is central to Koppers Sustainability efforts given its connection to People, Planet, Performance. Across all of our product
lines, we strive to sustainably manage each product from inception to end-of-life, while continuing to meet product demand. By making our
products safer for both people and the planet, we in turn drive business performance and build customer and public confidence in our
business.

Our Approach to Product Stewardship

Given its interrelated nature, we manage product stewardship through a multi-disciplinary program. Led by our Strategy and Risk team, the
program integrates expertise across multiple functions, including our Legal, Product Safety, Research and Development, and Zero Harm
departments, among others. In addition to leveraging internal expertise, we partner with external organizations, including law firms, testing
laboratories, toxicologists and trade associations, to further the program.

Our product stewardship program includes a defined governance structure led by our Product
Stewardship Steering Committee, which meets bimonthly. Program experts report product
stewardship developments to the Board on a quarterly basis. Topics discussed in the quarterly
updates include pending regulatory requirements, key product registration and product
stewardship-related incidents.

Our recently created Hazardous Chemicals FAST Team will work together with our product
stewardship program experts to further their efforts and enhance the chemical-risk strategy
associated with our products. The Team’s work centers on the United Nations Sustainable
Development Goal 3, Good Health and Well-being, specifically Target 3.9, which aims to
substantially reduce the number of deaths and illnesses from hazardous chemicals.

Three key areas — compliance, risk mitigation and Sustainability — define our approach to
product stewardship and are interwoven across our products’ lifecycles. Compliance forms the
foundation of our approach and our Safety Data Sheets (SDS) are central to our compliance
efforts. Many of the SDSs are publicly available documents that detail health, safety and
environmental information on our products and are frequently updated as regulatory
requirements change. Our disclosure of Product Stewardship Summaries is a part of our
commitment to the American Chemistry Council Responsible Care  code. The public
summaries outline product safety and stewardship information for our major product categories

of coal tar pitch, creosote and phthalic anhydride. Outside our product stewardship disclosures, we comply with all applicable chemical safety
regulations, provide labels with safe handling instructions and conduct product safety testing.

Building from compliance, our risk mitigation efforts ensure we proactively address potential product stewardship risks. We conduct product
risk assessments to identify where risks might exist within our product lines. With risks identified, we prioritize products based on their
potential magnitude of impact and develop mitigation plans for prioritized risks followed by other identified risks. Externally, we engage with
our customers to better understand how they use our products and we use this information to enhance our risk mitigation plans. We also
work with our customers on product take-back and recycling programs to limit improper disposal risks, where possible.

Our Product Stewardship Process

Our efforts to effectively manage product stewardship at Koppers follow a structured process from product design through phase-out to
minimize ultimate impact. Throughout the process, we monitor regulatory and legislative developments, along with emerging science trends
that could impact our product stewardship.

Beginning with product design, we review a product’s chemical ingredients, physical properties and other inputs to ascertain safety before
development begins. Next, we evaluate safety issues that might arise during product use. With industrial-focused products, we collaborate
with end-use customers to evaluate how a product is employed in their operations and determine what kinds of risks might arise as a result.

After we evaluate the safety of a product’s design and inputs, it enters development where we further test and validate it before launch. Our
stewardship efforts continue after launch as industrial customers conduct pilot assessments. During the pilot assessments, customers assess
how products perform under working conditions. We then incorporate our customers’ pilot assessment results into our Product Stewardship
program initiatives.

After a product reaches its maturity phase, we conduct periodic customer assessments and update our safety disclosures as circumstances
require. When a product’s end-of-life nears, we begin devising a plan for a safe and sustainable phase-out and retirement.

Responsible Supply Chain Management
Collective accountability

Responsible supply chain management at Koppers means partnering with suppliers who share our values and dedication to Sustainability to
drive our collective success. We are committed to responsibly managing impacts across the supply networks through which we source our
raw materials. The limited number of suppliers who provide certain key raw materials for our business heightens the importance of our
responsible sourcing.

Realizing Responsibility

We expect our suppliers to hold comparable values to Koppers and to accept and follow
the principles set forth in our Code of Conduct when performing on our behalf. We
require our purchasing decisions to be made on the basis of the suppliers’ ability to
meet our needs and provide value. Koppers employees involved in purchasing
decisions must avoid conflicts of interest and disclose and discuss any potential
concerns with their supervisor to ensure our standards are upheld.

When purchasing raw materials for our business units, we evaluate direct suppliers on
various key performance indicators (KPIs) such as delivery performance, reliability,
material quality and issue responsiveness as required under their ISO 9001 quality
management system certifications. Our evaluations occur on a quarterly basis to ensure
we identify issues as they arise. When we identify an issue, we develop an action plan
with the supplier to quickly resolve it.

As part of our implementation of the American Chemistry Council RC14001 Technical
Specification under Responsible Care®, Koppers has developed compliant policies,
processes and procedures to drive and support our Zero Harm efforts, starting with the
premise that full compliance with all applicable legal requirements is the minimum level
of performance. This standard requires us to develop systems to qualify and periodically
review commercial partners (carriers, suppliers, distributors, customers, contractors and
third-party providers) based on their Safety, Health and Environmental (SHE)
performance.

Qualification of our commercial partners provides us with a method to evaluate their commitments to SHE performance and improvement.
During our evaluation, we review a commercial partner’s processes, systems and/or performance metrics to gauge their overall SHE
performance. Examples of criteria reviewed include, but are not limited to, management systems implemented, workers compensation loss
history, illness and injury rates, job-related fatalities, chemical spills, and training programs. We also review regulatory-related matters,
including permits or authorizations to transport or use our products. We require commercial partners to certify they are compliant with all
regulatory requirements and to agree to audits to verify accuracy of the information provided upon Koppers request.

Commercial partners who do not meet the minimum qualifications or those who are found to perform below our standards may be
conditionally qualified under the condition they work with us to improve their performance to attain or maintain their qualification status.

In 2020, we established our Supply Chain FAST Team to support our responsible supply chain efforts. The Team’s work centers on UN SDG
8 Decent Work and Economic Growth, 12 Responsible Consumption and Production and 15 Life on Land.

Responsible Transportation

The responsible transportation of the raw materials we purchase and our products is an
essential aspect of our supply chain management program. We work with our
transportation operators to ensure they act safely and responsibly on our behalf.

In 2020, we made strong progress in the protection of our employees operating our
commercial vehicles and the public with whom we share the road. The equipment we
operate ranges from tractor trailers delivering utility poles and chemicals to boom trucks
removing railroad ties for recovery to industrial cranes used in remote bridge repairs.

We recently formed our Zero Harm FAST Team to drive performance improvements
across our own fleet and our third-party partners through a focus on UN SDG 3 Good
Health and Well-Being’s Target 3.6, which aims to reduce road traffic deaths and injuries.
The Team created an internal Commercial Fleet Zero Harm Council to govern our work
to minimize and eliminate potential risks in our road transportation operations.
Composed of business unit leaders and our corporate Fleet Safety manager, the Council

meets quarterly to devise strategies to improve road transportation, which it disseminates across the Company for implementation. The
Council also developed our corporate Fleet Safety policy, outlining road transportation management guidelines for our business units to apply
to their individual circumstances. Outside the Council, our corporate Fleet Safety Manager monitors and tracks our internal fleet performance
metrics and compliance with applicable regulations.

The FAST Team also standardized our approach to Electronic Logging Devices (ELDs), which we use to monitor fleet performance through
data collected from vehicle cameras and GPS systems. Data collected by the ELDs includes driving hours, driver working hours (includes
hours on the job not driving), speeding and other at-risk behaviors, such as hard braking and accelerations. In 2020, the Team coordinated
the installation of ELDs in all of our commercial vehicles, with plans to install ELDs in all Koppers vehicles moving forward. We compile all
ELD-collected data in our fleet safety dashboard, where our Fleet Safety Council and other senior leaders can track regulatory compliance
and performance trends. When we identify an area for improvement on the dashboard, we develop improvement strategies to change
behaviors and adapt to regulations, thereby enhancing safety. Overall, the ELDs are a strong coaching tool for managers to help drivers be
safer while they serve our business on our public roads. In addition to installing ELDs, we installed GPS-enabled monitoring devices with
forward-facing cameras on all vehicles to further increase fleet safety.

Performance

®

A Message from our CEO

A Message from our CSO

A Message from our Board

Our Response to Covid-19

About Koppers

Sustainability Strategy

People

Planet

Performance

GRI Content Index



58

GRI Standard Disclosure Location or Direct Response 
GRI 102: General Disclosures 
Organizational Profile
GRI 102: General Disclosures 2016 102-1 Name of the organization Koppers Holding Inc. 

102-2 Activities, brands, products and 
services

Business Segments; 2020 Form 10-K,  
p. 6-12

102-3 Location of headquarters 436 Seventh Avenue Pittsburgh, 
Pennsylvania 15219-1800

102-4 Location of operations 2020 Form 10-K, p. 25

102-5 Ownership and legal form Publicly traded company

102-6 Markets served About Koppers 

102-7 Scale of the organization Our Employees; 2020 Financial 
Performance; 2020 Form 10-K, p. 6-12

102-8 Information on employees and 
other workers

Our Employees 

102-9 Supply chain Responsible Supply Chain Management

102-10 Significant changes to the 
organization and supply chain

There were no significant changes to 
Koppers operations or our supply chain 
in 2020. 

102-11 Precautionary principle or 
approach

Although Koppers does not formally follow 
the precautionary principle, we assess 
risks across our operations.

102-12 External initiatives External Initiatives and Involvement; 
Environmental and Regulatory 
Compliance

102-13 Memberships of associations External Initiatives and Involvement; 
Environmental and Regulatory 
Compliance

Strategy 
GRI 102: General Disclosures 2016 102-14 Statement from senior 

decision-maker
A Message From Our Chief Executive 
Officer

102-15 Key impacts, risks and 
opportunities

Sustainability Strategy and Materiality 

GRI Content Index

https://investors.koppers.com/static-files/4942f3db-ea92-4c5d-808f-ee93bd75bcdc#page=4
https://investors.koppers.com/static-files/4942f3db-ea92-4c5d-808f-ee93bd75bcdc#page=4
https://investors.koppers.com/static-files/4942f3db-ea92-4c5d-808f-ee93bd75bcdc#page=23
https://investors.koppers.com/static-files/4942f3db-ea92-4c5d-808f-ee93bd75bcdc#page=4
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Ethics and Integrity 
GRI 102: General Disclosures 2016 102-16 Values, principles, standards 

and norms of behavior
Governance & Ethics 

102-17 Mechanisms for advice and 
concerns about ethics

Governance & Ethics 

Governance Structure
GRI 102: General Disclosures 2016 102-18 Governance structure Governance & Ethics 

102-19 Delegating Authority Sustainability Governance 

102-20 Executive-level responsibility 
for economic, environmental and social 
topics

Sustainability Governance 

102-21 Consulting stakeholders on 
economic, environmental, and social 
topics

Stakeholder Engagement 

102-22 Composition of the highest 
governance body and its committees

Governance & Ethics

102-23 Chair of the highest 
governance body

Governance & Ethics 

102-24 Nominating and selecting the 
highest governance body

Governance & Ethics 

102-29 Identifying and managing 
economic, environmental, and social  
impacts

Sustainability Governance 

Stakeholder Engagement
GRI 102: General Disclosures 2016 102-40 List of stakeholder groups External Initiatives and Involvement

102-41 Collective bargaining 
agreements

Our Employees 

102-42 Identifying and selecting 
stakeholders

Stakeholder Engagement 

102-43 Approach to stakeholder 
engagement

Stakeholder Engagement 

102-44 Key topics and concerns raised Stakeholder Engagement

Reporting Practices 
GRI 102: General Disclosures 2016 102-45 Entities included in the 

consolidated financial statements
2020 Form 10-K, p. 6

102-46 Defining report content and 
topic Boundaries

Sustainability Strategy and Materiality 

102-47 List of material topics Sustainability Strategy and Materiality 

102-48 Restatements of information There were no restatements of 
information in 2020. 

102-49 Changes in reporting Koppers sold its business in China in 
2020. As a result of this transaction, 
greenhouse gas emissions data for China 
was only available for the first quarter of 
the year and was thus omitted from this 
report. 

102-50 Reporting period January 1, 2020 through December 31, 
2020 

102-51 Date of most recent report 2019

102-52 Reporting cycle Annual

102-53 Contact point for questions 
regarding the report

Leslie Hyde, Chief Sustainability Officer; 
Contact: sustainability@koppers.com    

https://investors.koppers.com/static-files/4942f3db-ea92-4c5d-808f-ee93bd75bcdc#page=4
mailto:sustainability%40koppers.com?subject=
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102-54 Claims of reporting in 
accordance with the GRI Standards

This report has been prepared in 
accordance with the GRI Standards:  
Core option.

102-55 GRI content index This document represents the Company’s 
content index.

102-56 Policy/practice for external 
assurance

Koppers is not seeking assurance for this 
year’s Sustainability report.

GRI 200: Economic Disclosures 
Economic Performance 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

2020 Financial Performance

103-3 Evaluation of the management 
approach

GRI 201: Economic Performance 2016 201-1 Direct economic value 
generated and distributed

2020 Financial Performance

201-3 Defined benefit plan obligations 
and other retirement plans

2020 Form 10-K, p. 70

GRI 300: Environmental Disclosures 
Energy 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Environmental Performance

103-3 Evaluation of the management 
approach

GRI 302: Energy 2016 302-1 Energy Consumption within the 
organization 

Environmental Performance

Emissions 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Climate Change

103-3 Evaluation of the management 
approach

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions Climate Change 

305-2 Energy indirect (Scope 2) GHG 
emissions

Greenhouse Gas Emissions 

Effluents and Waste 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Environmental Performance

103-3 Evaluation of the management 
approach

GRI 306: Effluents and Waste 2016 306-3 Significant spills Reportable Releases

https://investors.koppers.com/static-files/4942f3db-ea92-4c5d-808f-ee93bd75bcdc#page=68
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Environmental Compliance 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Environmental and Regulatory 
Compliance

103-3 Evaluation of the management 
approach

GRI 307: Environmental Compliance 
2016

Omitted Omitted; data is currently unavailable; 
anticipated in future reporting cycles.

Supplier Environmental Assessment 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Responsible Supply Chain Management

103-3 Evaluation of the management 
approach

GRI 308: Supplier Environmental 
Assessment 2016

Omitted Omitted; data is currently unavailable; 
anticipated in future reporting cycles.

GRI 400: Social Disclosures 
Employment 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Our Employees

103-3 Evaluation of the management 
approach

GRI 401: Employment 2016 401-1 New employee hires and 
employee turnover

Talent Attraction and Retention 

401-3 Parental Leave Health and Wellness

Occupational Health and Safety 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Zero Harm

103-3 Evaluation of the management 
approach

GR 403: Occupational Health and 
Safety 2018

403-1 Occupational health and safety 
management system 

Zero Harm

403-2 Hazard identification, risk 
assessment, and incident investigation

Occupational Health and Safety Reporting 
and Training 

403-3 Occupational health services Occupational Health and Safety Reporting 
and Training 

403-4 Worker participation, 
consultation, and communication on 
occupational health and safety

Our Zero Harm Culture

403-5 Worker training on occupational 
health and safety

Occupational Health and Safety Reporting 
and Training  

403-6 Promotion of worker health Health and Wellness 

403-7 Prevention and mitigation 
of occupational health and safety 
impacts directly linked by business 
relationships

Occupational Health and Safety Reporting 
and Training 

403-9 Work-related injuries Our Safety Performance

403-10 Work-related ill health Our Safety Performance 
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Training and Education 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Training and Education

103-3 Evaluation of the management 
approach

GRI 404: Training and Education 2016 404-1 Average hours of training per 
year per employee

Training and Education 

404-2 Programs for upgrading 
employee skills and transition 
assistance programs 

Training and Education 

404-3 Percentage of employees 
receiving regular performance 
and career development reviews

Performance Development 

Diversity and Equal Opportunity 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Inclusion and Diversity 

103-3 Evaluation of the management 
approach

GRI 405: Diversity and Equal 
Opportunity 2016

405-1 Diversity of governance bodies 
and employees 

Inclusion and Diversity 

Local Communities 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Community Engagement

103-3 Evaluation of the management 
approach

GRI 413: Local Communities 2016 Omitted Omitted; data is currently unavailable; 
anticipated in future reporting cycles.

Social Supplier Assessment 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Responsible Supply Chain Management

103-3 Evaluation of the management 
approach

GRI 414: Social Supplier Assessment 
2016

Omitted Omitted; data is currently unavailable; 
anticipated in future reporting cycles.

Customer Health and Safety 
GRI 103: Management Approach 2016 103-1 Explanation of the material topic 

and its Boundary

103-2 The management approach and 
its components

Public Health and Safety 

103-3 Evaluation of the management 
approach

GRI 416: Customer Health and Safety 
2016

416-1 Assessment of the health and 
safety impacts of product and service 
categories

Public Health and Safety  

416-2 Incidents of non-compliance 
concerning the health and safety 
impacts of products and services

Public Health and Safety 
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