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Dear Stakeholders, 

I have three key points to reiterate the challenges 
of 2020: risk mitigation, rapid adaptation, and 
innovation. Global trade decreased, supplier 
networks were disrupted, and businesses had 
to rapidly adapt to changing business models to 
survive. In the assessment of the consequences 
of this Pandemic, I can clearly state that MHP had 
sufficient scope to develop further and has become 
stronger, even in such complex times.

Our totally vertically integrated business model 
enables MHP to conduct business in a sustainable 
way, realizing the critical importance of the task 
of providing people in Ukraine and the world with 
food. At a time when global companies found it 
difficult to do business due to failures in the supply 
chain, our model became the key risk mitigation 
factor enabling the Company to rapidly adapt to the 
unexpected challenges. 

An ongoing risk mitigation strategy is corporate 
governance within the Company that must be 
transparent and accountable. In this respect, we 
voluntarily comply with the UK Corporate Governance 
Code as the best corporate governance practice. 
During 2020, the Board of Management approved 
additional corporate governance policies and board 
meetings have become more frequent to cope with 
the business adaptation process. In 2020, we have 
also conducted an audit of the LSE listing rules 
requirements and compliance with the Disclosure 
Guidance and Transparency Rules with Baker 
McKenzie with further reviews under the Cyprus Law. 
Being GDR-listed Company, with no surprise, MHP 
meets and even exceeds regulatory requirements.

An important outcome of the previous year was 
establishment of the IGR&PA Committee, responsible 
(including, but not limited to) for the relationship with 
stakeholders, sustainable development promotion 
and ESG integration at MHP. The latter two directives 
are discussed at all meetings and yields progressive 
positive outcomes. 2020 was the first time that 
MHP announced its climate objectives, namely that 
we will become a climate carbon neutral Company 
by 2030. That critical decision is also enshrined in 
the upgraded Environmental Policy adopted by the 
Board of Directors and the Management in 2020. 
MHP joined a cohort of the progressive companies 
involved in supporting global governments in making 
critical climate urgency actions. We realize that the 
commitment to make our Company climate neutral 
presupposes both revision and reinforcement of our 
business model, auditing of our carbon footprint, and 
certification and working with experts and investors. 
Thus, while we have a lot of work to do, we wish to 
be leaders in our sector. 

A very important work direction is animal welfare and 
food safety. In Ukraine and in the European operating 
segments, the Company commits to reduce the use of 
antibiotics in the production process, to improve the 
conditions in which animals are kept to ensure The 
Five Freedoms of animal welfare are in compliance. 
We have updated our corporate animal welfare 
policy, conducted independent audits at two facilities 
and these audits confirm that the Company does 
not use antibiotics (except for cases recommended 
by the government veterinarians complying with 
best practice animal welfare), hormones and growth 
stimulants and the company has established our 
own veterinary clinics in Bosnia and Herzegovina. 

However, on reflection, we realize that more can 
be done year-on-year and in 2021 our team has 
set even more ambitious goals, particularly in the 
digitalization and transformation of production 
processes now being implemented. We are in the 
active process of launching what is considered the 
largest digital transformation in poultry production in 
Eastern Europe. 

I cannot hesitate to mention the COVID-19 response 
mitigation the Company put in place early in the 
Pandemic. We have an incredibly dedicated and 
experienced team that metaphorically, moved 
heaven and earth for the Company and employees 
to reduce COVID-19 infection, while at the same 
time focused on health, fitness and nutrition as a 
disease mitigant. The result was frankly amazing 
compared to peer companies in the food sector. 
Less than 7% of our people were affected by the 
disease and consequential mortality was extremely 
low. This confirms that the risk management system 
rapidly put in place and the investments made 
into the protection and health of our Company 
employees and stakeholders have yielded a world 
class benchmark result. 

It should be further mentioned that the Company 
does not distance itself from its communities. In 
this respect, we invested money into community 
health on all sites where MHP facilities are present, 
providing overall financial support of around UAH 
85 million (US $3 million) to local administrations to 
fight COVID-19 effects. 

People, established processes, our relations with 
suppliers, communities – all that helped us launch 
the three processes that came to form what the 

Pandemic defined in 2020: risk mitigation, rapid 
adaptation, and innovation.

In relation to future plans, we have set ambitious 
objectives. These are detailed 
in every section of the report. 
Two corporate governance 
objectives remain to be 
completed in 2021, namely 
a final Remuneration 
Policy and the securing of 
gender equality principles 
at the Policy level in the 
Company. This will assist in 
an more open and transparent 
relationship with investors and 
stakeholders and together drive 
the Company to aspire to do 
better. 

Our totally vertically integrated business model enables MHP to conduct 
business in a sustainable way, realizing the critical importance of the 
task of providing people in Ukraine and the world with food.

John Rich, 
Executive Chairman



Dear Stakeholders,

Year 2020 was a robust test for MHP and 
our team. It enabled us to check our overall 
Company mission and truly understand how 
strong our business is, and enabled us to gauge 
its resilience and sustainability. We accepted the 
challenge and now I would like to proudly share 
the results with you, which are: 

• large-scale support of communities and the 
Company employees in the period of the 
Pandemic;

• updating the environmental strategy 
(decarbonization project, Policy, etc.);

• launching the culinary transformation of the 
Company and pilot projects with different 
partners throughout the territory of Ukraine;

• launching large-scale digital transformation – 
the largest of its type in the poultry business in 
Eastern Europe;

• setting objectives and integrating them into our 
business processes;

• diversifying our sales channels, becoming 
closer to our clients, improving our client 
base and opening new-format retail shops in 
Ukraine;

• becoming more competitive on the global 
market and having directly entered the United 
Kingdom market.

The International MHP Group is well known 
in 80 countries around the world, spreading 
across Africa and through to the MENA region. 
People of many different nationalities and ethnic 
backgrounds are working with us. Our people 
are the greatest achievement and asset of the 
Company. During 2020, every member of our staff 
went beyond normal working parameters for the 
sake of our mission – to be a reliable producer of 
high-quality, safe, and tasty goods and food for 
our consumers and clients. 

We invest a lot into our team via training and 
individual professional development. During 
2020, MHP launched its OKRs performance 
bonus system, which helps us measure the 
efficiency of each department. And when I see 
the results, I am proud of the strong teams that 
work in innovation, marketing, procurement, IT, 
and other departments in Ukraine and around 
the globe. I would like to express my gratitude to 
them for their invincible and coordinated work, 
which has helped MHP become stronger, even 
during the Pandemic, to plan new goals and to 
launch new projects. 

We have set an ambitious goal to become a 
culinary company so that our customers get more 
comfort from life on a daily basis as MHP can 
provide them with food solutions. MHP is willing 
to help its clients not to lose their precious time 
cooking food, but to use such occasions to be 
with their families – let us be the ones cooking 
the tasty food. We have also started cooperating 

with restaurants, which we also want to educate 
how to treat clients the way we do. In June 2021, 
we opened the largest culinary centre in Kyiv to 
train chefs how to work with our products. 

In the course of the Company transformation, 
we paid attention to the key things our clients 
need – quality and safety in production, delivery, 
and servicing. We have identified what could be 
improved in many aspects – that is why we are 
opening shops for providing high-quality service 
to consumers. Fifteen shops were opened in 
Ukraine last year and we intend to increase the 
number to 100 in 2021. We also plan to open 
our own retail network with the focus being on 
ready-to-eat and ready-to-cook foods. We are 
striving to develop new products for our clients, 
to make their lives easy and enjoyable. MHP has 
established the best trading system in the regions 
and we keep developing and creating new plans 
together with our partners to ensure high quality 
of food we produce. That is why, I would like to 
express our gratitude to our partners, clients and 
customers who trust us and believe in us. Their 
trust has helped us develop the Ukrainian market, 
enter the United Kingdom market and to become 
the #2 supplier to Saudi Arabia. 

We have become a Company with which 
partners wish to work with and our chicken meat 
is used in famous trade chains such as KFC 
(Ukraine and MENA), TGI Fridays and others. 
MHP products can now be found on the shelves 
of TESCO supermarkets in Slovakia, Hungary and 

Czech Republic. Our new big team member – 
Perutnina Ptuj – now contributes 
to the food safety of the 
EU with a favourite Poli 
brand. These examples 
are not only proof of the 
quality of our products, 
but are also testimony 
to the high safety 
standards into which 
our Company invests 
millions of dollars. 

Year 2020 was a robust test for MHP and our team. It enabled us 
to check our overall Company mission and truly understand how strong 
our business is, and enabled us to gauge its resilience and sustainability.

Yuriy Kosyuk, 
Chief Executive Officer



In 2020, we launched a large-scale digital 
transformation (including the global SAP project) 
that will make our processes more coordinated 
and efficient. The world is changing, which is 
why routine work can be assigned to artificial 
intelligence, while our people will deal more with 
creative solutions. The transformation portfolio 
includes 32 projects aimed at improving internal 
processes, online business management, working 
with big data and analytics. It is thanks to this that 
we will be able to better understand our partners 
and customers. The transformation program is a 
perfect example of forward-thinking investment 
and after its completion – and our ambitious plan 
is to do this by the end of 2023 – we will already 
see the results and investment payback within 
2–3 years’ time.

Speaking about our achievements, it’s 
unbelievable that all of this was taking place 
over the course of the complicated pandemic 
year. In spite of substantial restrictions due to 
the Avian Influenza and COVID-19 Pandemic, our 
enterprises and head office worked as normal. 
We worked (following all sanitary standards) for 
the sake of our mission – to provide people with 
safe and tasty food. 

As a CEO, it is important for me to create an 
atmosphere of safety inside the Company for the 
team and to help our communities. In 2020, we 
made our extensive support more systemic and 
effective through establishment of the MHP for 
Communities Fund, the goal of which is to transform 
the lives of people in the regions. Over the past year, 
we have implemented and supported more than 
200 projects in communities to a total amount in 
excess of UAH 200 million (around US$ 7.4 million). 
We helped fight COVID-19, involved new donors into 
the communities, developed energy efficiency and 
shaped an environmental conscience, supported 
young people and vulnerable sectors of the society. 
Our fund stands for belief in the fact that Ukrainian 
villages can become a comfortable place to live in. 

Together with the large MHP team in 2021, 
we plan to continue developing new culinary 
categories, creating new business models and 
implement digital transformation program to 
ensure Company sustainability and higher profits. 
The main thing here is working together with a 
team and people thanks to whom the Company 
develops and grows. Together we keep making 
our Company better for our clients, partners, and 
communities with every passing day. 

As a CEO, it is important for me to create an atmosphere of safety inside the Company for the team 
and to help our communities. In 2020, we made our extensive support more systemic and effective 
through establishment of the MHP for Communities Fund, the goal of which is to transform the 
lives of people in the regions.
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About MHP and our sustainability approach

MHP: on the way towards being 
a culinary company1

MHP is a leading and vertically-integrated international agroindustrial group 
headquartered in Ukraine with operations in Ukraine and the Balkans.  
MHP is constituted as a European company (“Societas Europaea”).

Vertical integration is also a key enabler of MHP’s contribution to the Global Food 
Security Index (“GFSI”) with regard to quality, safety, financial and physical accessibility 
of food, natural resources and sustainability.

MHP is the leading producer of poultry products in ukraine, with the highest domestic 
market share and strongest domestic brand recognition, and one of  the leaders in 
poultry production and meat-processing in the balkans through its Perutnina Ptuj (“PP”) 
operations. It is also one of the largest grain producers in Ukraine, the leading processed 
meat producer in Ukraine and the leading biogas producer in Ukraine.

The Group is organised into, and operates through, four business segments: 

Poultry and related operations; 

Grain growing operations; 

Meat-processing and other agricultural operations; and

The European Operating Segment (“EOS”, comprising the operations of Perutnina Ptuj 
or “PP”). 

The Group exports to over 80 countries, with export revenue making up 53% of total 
revenue in 2020 (2019: 58%). MENA, EU, CIS and Africa are the primary export markets.

1 More information on MHP operational and 
financial results can be found in the Group 
Annual Report 2020.

The Group is in the process of transforming into a culinary company 
focused on value-added and further processed products.
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About MHP and our sustainability approach

Our Vision
The Group’s vision is to be 
a world-leading sustainable food 
producer.

Our Mission
The Group’s mission is to provide 
its customers with high quality, 
sustainable, animal welfare friend-
ly and safe food products, antici-
pating and meeting their evolving 
priorities and requirements.

How we create value
OUR PEOPLE We have a highly skilled and knowledgeable workforce, 
an experienced, strong and innovative management team, and we are 
committed to continuous investment in training and development. 

VERTICALLY-INTEGRATED STRUCTURE Our structure sets us apart 
from our peers, and enables us to reduce our dependence on third party 
suppliers and our exposure to raw material price volatility. It also ensures 
the maintenance of strict biosecurity and quality standards throughout the 
production process. 

MODERN AND EFFICIENT PRODUCTION ASSETS Extensive 
investment has enabled us to employ modern, state of the art production 
assets. The Company believes that its chicken plants are amongst the 
most efficient in the world. 

STRONG BRANDS Our brands have high domestic recognition with 
a reputation for quality, enabling products to be sold at premium prices.

US$  
million 1,911 Revenue

-7% y/y; 2019: US$ 2,056 million

US$  
million 1,016 Export revenue

-14% y/y; 2019: US$ 1,186 million

% 
of total 
revenue 53 Export revenue

2019: 58%

US$  
million 340 Adjusted EBITDA

-10% y/y; 2019: US$ 376 million
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About MHP and our sustainability approach

About 30,500 employees work 
at the MHP Group and there are 
3,685 unique positions.

In 2020, Myronivsky Meat 
Processing Plant Lehko, a 
separate division of PJSC 
Myronivsky plant for the 
production of cereals and animal 
feed, became an actual supplier 
of poultry meat to McDonald’s 
(Ukraine), the world-famous fast 
food restaurant chain.

Interesting Facts

The group’s three food 
production companies are Halal 
certified. This means that the 
slaughter of poultry, and the 
processing and storage of meat 
are carried out in line with Islamic 
norms and requirements. An 
independent certification body 
confirmed this certification based 
on the results of the audit.

The Company plans to become climate 
neutral by 2030.

The Company adheres to zero-waste 
production principles. Meat and bone 
meal is widely used in the production 
of dog and cat food, as well as fish and 
shrimp food. Chicken fat is sold as dog 
and cat food and also used for technical 
purposes – for the production of biogas, 
biodiesel and glycerin. The Company 
sells waste on the local market and also 
supplies it for export to the EU, the Middle 
and Far East.

In 2018, MHP established a 
business incubator called Bank of 
Ideas. This is a project where the 
holding’s employees propose and 
implement their ideas and receive 
financial and non-financial 
motivation. With the help of this 
incubator, the Company launched 
more than 50 projects and has 
saved UAH 28 million.

The KFC chain has 
been cooperating with 
MHP since entering 
the Ukrainian market 
(end of 2012). On the 
foundation of one of 
the group’s enterprises 
(Myronivsky Meat 
Processing Plant Lehko), 
the Company established 
a separate production 
unit for making products 
exclusively for this chain.

 MHPabout

The Company has 
31 laboratories.
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About MHP and our sustainability approach

MHP Sustainability Flow Chart
MHP’s sustainability 
approach is coherent.  
This report explains how

1 Sustainability and Corporate 
Social Responsibility  
Governance

The Board of Directors designs and sets strategy and policy, ensures adherence to industry, national 
and international standards; monitors performance and sets targets, immediately investigates significant 
incidents and actions findings; oversees the Group’s risk management processes and authorises and 
monitors the stakeholder engagement plan

2 Stakeholder Engagement Regular engagement, dialogue and feedback with MHP’s material internal and external stakeholders is 
clearly an important element of the success of the Company and the operation of its business model.

3 Key areas of focus  
(materiality issues) 

Business Conduct 
People   
Occupational Health and Safety 
Environment and Climate Change
Product Quality and Safety
Animal Welfare
Local Communities

4 Overall and specific strategies Overall corporate responsibility strategy linked to the organisation’s aims and objectives addressing each 
key area of focus

5 Best practice policy 
framework

Best practice policy framework referencing the appropriate standards and guidelines and each key area of 
focus

6 Management system Tailored management systems for each key area of focus addressing the risks and opportunities that 
relate to the organisation’s activities

7 Reporting and 
Communications

Setting of KPIs & targets
KPIs applied in regular internal reporting processes
KPIs applied in company reporting with accompanying narrative
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About MHP and our sustainability approach

Working Towards Achieving 
Sustainable Development Goals
The United Nations Sustainable 
Development Goals (UN SDGs) provide 
a shared blueprint for achieving peace, 
prosperity and wellbeing for people and 
the planet, now and into the future. Our 
sustainability strategy is closely aligned 
with the UN SDGs to contribute towards 
major changes around the world. While we 
support all 17 UN SDGs, we have prioritised 
12 goals in particular, given their relevance 
to our business and our strong belief that 
we should feel the most impact and where 
we seek to contribute positively.

Since then, the Company has been 
leveraging its products and services, 
workforce, investments and community to 
drive the progress of these 12 SDGs.

End hunger, achieve 
food security and 
improved nutrition and 
promote sustainable 
agriculture

How we support the goals

The Company’s approaches are set out in 
the Corporate Animal Welfare Policy, which 
was updated in 2020 and underpinned by 
the team.

MHP is one of the first Ukrainian companies 
to be verified by audit and permitted to label 
its products as antibiotic-free “Class A” in 
accordance with the standard “Voluntary 
requirements for poultry farms with poultry 
technology and production of poultry 
products without the use of antimicrobial 
agents and/or without antimicrobial agents”.

The company uses more than 6,000 
methods of analysis to study feed, raw 
materials, achieve microbiological and 
chemical parameters.

All livestock in Ukraine and the European 
Operating Segment have been vaccinated 
to prevent the presence of viral pathogens 
in poultry.

Progress1

1  Progress level:
    slow;    satisfactory;    advanced06
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About MHP and our sustainability approach

Ensure healthy lives and 
promote well-being for all at 
all ages

How we support the goals

The COVID-19 response was comprehensive to best 
meet the health and quality needs of our customers. 

MHP enhanced benefits to support its employees, 
including free COVID-19 testing and additional 
protection at work.

A COVID-19 hotline was launched to handle 
approximately 7,000 calls. 

In 2020, MHP invested more than US$ 2.457 million 
in the health and safety of its employees. A significant 
share of costs was spent on modern certified individual 
means of protection – almost US$ 0.990 million.

The Company developed the well-being programme 
to support the mental and emotional well-being of its 
employees, and provide the relevant resources and 
tools.

The concept of corporate health was developed and 
the Unified Medical Examination project for all of MHP’s 
enterprises was prepared in order to improve the quality 
of diagnostics of the current condition of employees.

About 300 employees joined the MHP School of Health 
project with Vyacheslav Smirnov. The school consisted 
of nine classes to support the psycho-emotional state 
and physical health of employees.

MHP has a detailed and comprehensive production and 
safe labour policy, which is regularly reviewed, 

In 2020, the number of mild and severe H&S incidents fell 
which, accordingly, affected the total amount of time lost.

No cases of occupational diseases have been recorded 
at enterprises of the MHP Group in recent years.

Progress

How we support the goals

We are committed to providing meaningful and 
productive work and training. 

The practice of a dual system of education was 
initiated. It consists of parallel education for students 
of educational institutions at the enterprise (and 5 
museums joined the practice)

More than 2,800 employees took part in distance 
learning in 2020.

Progress

Ensure inclusive and equitable 
quality education and promote 
lifelong learning opportunities 
for all

How we support the goals

In 2020, the registers of wells and mineshafts for 
water at every MHP enterprise were updated. 

The Company’s total water use in 2020 increased 
due to intensive production of feedstuff, eggs, poultry 
meat and the use of water from surface water sources, 
namely irrigation in crop production.

The volume of water that was re-consumed or 
reused comes to about 0.5% of total annual water 
consumption.

Progress

Ensure availability and 
sustainable management of 
water and sanitation for all

Ensure access to 
affordable, reliable, 
sustainable and 
modern energy for all

How we support the goals

Emissions from combustion of biomass in metric 
tonnes of CO2 equivalent separately from total direct 
greenhouse gas emissions (Scope 1) increased 
significantly in 202.0

The first stage of the biogas complex in Vinnytsia 
Region was launched at the end of 2019.

MHP is gradually reducing consumption of energy 
from non-renewable sources at the expense of 
energy from renewable sources.

Total fuel consumption in 2020 fell by 2.98% 
compared to 2019.

Progress
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About MHP and our sustainability approach

Promote sustained, inclusive 
and sustainable economic 
growth, full and productive 
employment and decent 
work for all

How we support the goals

The Company has been steadily developing its 
corporate governance processes and procedures 
over recent years and aspires to achievement of 
best practices in line with international standards.

MHP’s Board of Directors closely monitors the 
Company’s business conduct progress and 
performance.

In 2020, we approved a remote work policy, 
approved a transparent Rewards and Recognition 
Policy.

26,766 employees work at MHP, 61% are men and 
39% are women (Figure 1). The total number of 
employees in the European Operating Segment is 
3,883, 44% of whom are men and 56% are women.

In 2020, the Development Centre implemented 
a corporate skills development programme.

Progress

Build resilient infrastructure, 
promote inclusive and 
sustainable industrialisation, 
and foster innovation

How we support the goals

The company has launched a major transformation 
programme called MHP IS CHANGING.

The Innovation Department was formed at MHP with 
the goal of transforming MHP from a commodity 
trader into a customer-centric culinary company.

In 2020 MHP launched a long-term open innovation 
programme called MHP Innovation Lab with the 
aim of engaging local and international startups, 
entrepreneurs and educational institution to join 
forces in addressing the food-related needs of 
people.

Progress

Make cities inclusive, 
safe, resilient and 
sustainable

How we support the goals

MHP works with non-profit and charitable 
organisations and foundations by investing in 
our communities through financial and in-kind 
contributions, including volunteering, provision 
of products and services, as well as by providing 
material assets such as medicines and foodstuffs, etc.

Investments in communities came to over 
UAH 202 million in 2020.

In the local Contest, 132 projects were finalised and 
submitted to the contest commission consisting of 
international experts. Sixty projects from 11 regions 
of Ukraine were awarded with grants of up to 
UAH 50,000.

Progress
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About MHP and our sustainability approach

Ensure sustainable 
consumption and production 
patterns

How we support the goals

As a global Company operating in more than 
80 countries, MHP’s approach to marketing is 
consistent with the International Chamber of 
Commerce’s Marketing and Advertising Code 
and its framework for responsible food marketing 
communications. The Company’s robust management 
systems prohibit the use of misleading, inaccurate or 
out of date information.

The Corporate Product Quality and Safety Policy was 
adopted in 2016 and applies to all MHP businesses.

In 2020 MHP became a supplier to McDonald’s 
(Ukraine).

MHP did not receive any complaints about product 
labeling for the reporting period. in 2020, 100% of 
complaints were processed and 80% of complaints 
were provided with feedback within no more than 

10 days, which increases consumer satisfaction.

The Company’s management systems use the latest 
technologies and are certified for compliance with 
key internationally recognised food safety standards.

Progress

Take urgent action to combat 
climate change and its 
impacts climate change and 
its impacts

How we support the goals

MHP plans to become a carbon neutral business 
in 2030, which we achieved in July, enabling 
renewable energy equivalent to 100 per cent of 
our consumption by 2025, and reducing absolute 
emissions by at least 50 per cent by 2030. 

We are also committed to helping our customers 
manage their own environmental impacts 
through the use of technology

There was a reduction in direct greenhouse gas 
emissions (Scope 1) in 2020. MHP reduced its 
greenhouse gas emissions in 2020 (Scope 1 and 
Scope 2) by 2.02%.

All MHP enterprises have introduced an effective 
system of current accounting and sorting of 
waste.

The main investment projects in the European 
Operating Segment in 2020 were aimed at 
modernisation of technologies and automated 
production, which improved our efficiency 
and reduced the impact we have on the 
environment.

Progress
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About MHP and our sustainability approach

Ensure sustainable 
consumption and production 
patterns

How we support the goals

MHP values the partners it works with because 
they are an integral part of creating value for our 
customers.

Investment in communities came to over 
UAH 202 million in 2020. More than 20 international 
and national organisations became partners of the 
Foundation, including the UNDP, Eastern Europe 
Foundation, ISAR Unity.

More than 20 international and national organisations 
became partners of the MHP – Hromada Foundation.

Progress

Promote peaceful and inclusive 
societies for sustainable development, 
provide access to justice for all and 
build effective, accountable and 
inclusive institutions at all levels

How we support the goals

The Company has established a Compliance 
Committee. 

The Ethics and Compliance Programme is being 
implemented.

MHP aims to apply a “Zero-Tolerance” approach 
towards corruption.

The Company has introduced the MHP Trust Line 
7-4-77, which provides an opportunity to get a quick 
response from the Company.

The Compliance Office works closely with business 
management to ensure consistent application of 
ethical standards.

MHP requires that all of its Partners comply with 
MHP’s Anti-corruption Policies and also to restrict 
their business behaviors so to avoid any unethical 
actions.

MHP’s tax affairs are managed by the financial and 
economic department, which is supported, when 
required, by professional advisors.

In 2020, the Group did not receive any complaints 
from third parties (counterparties) or government 
agencies about breaches of client privacy or 
information.

Progress
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The Company has been steadily developing its corporate 
governance processes and procedures over recent years 
and aspires to the achievement of best practice in line 
with international standards. During 2020, it undertook 
further steps in order to comply as far as practicable with the 
UK Corporate Governance Code 2018. MHP also complies 
with the requirements of the Companies Law of Cyprus, 
CAP 113. 

The Company’s corporate governance structures, processes 
and procedures are outlined in its Code of Corporate 
Governance which can also be viewed at the Group 
websites. The Company upholds and practises the highest 
standards of corporate governance with its shareholders, 
the Board of Directors, personnel, business community and 
other stakeholders, including government and regulatory 
agencies. A new International Government Relations and 
Public Affairs (“IGR&PA”) Committee was formed in July 
2020. The Committee works with MHP’s stakeholders, its 
experienced in-house teams, and advisers to achieve the 
Company’s long-term objectives, including sustainability and 
ESG,  and support MHP in further domestic and international 
success. Philip J Wilkinson OBE was appointed as the Chair 
of this Committee. 

By considering MHP’s objectives and commitment to 
responsible business, together with its strategic priorities, 
the Board aims to ensure that its decisions are consistent, 
predictable, and always in the best interests of the business. 

Sustainable Development and Corporate Social Responsibility 
are discussed regularly at meetings of the IGR & PA Committee, 
as well as at quarterly meetings of the Board of Directors.

In accordance with Section 172 of the UK Companies 
Act 2006,  each MHP Director acts in the way he or she 
believes, in good faith, would most likely promote the 
success of the Company for the benefit of its members as 
a whole. In this way, a Director has regard, among other 
matters, to the:

likely consequences of any decisions in the long-term;

interests of the Company’s employees;

need to foster the Company’s business relationships with 
suppliers, customers, and other material stakeholders;

impact of the Company’s operations on local communities 
and the environment;

desirability of the Company maintaining a reputation for high 
standards of business conduct; and

need for fair actions between members of the Company.

MHP strives to be the most transparent company in 
the sector and conduct its business responsibly in 
relationships with all stakeholders.

Our 
Commitment

Policy  
Highlights

Management 
Approach

https://api.webtest.
next.mhp.com.ua/
images/45ee7/4173c/
cc8c9485b677b.pdf

Further details of the Board’s 
activities can be found in the 
Governance section of this Report 
on pages 61 to 86.
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Corporate Governance

Governance structure

Board of Directors

John  
Rich, 
Executive 
Chairman G

Yuriy 
Kosyuk, 
Chief 
Executive 
Officer

Viktoria 
Kapelyushnaya, 
Chief  
Financial  
Officer

Yuriy 
Melnyk, 
Chief 
Operating 
Officer

John  
Grant, 
Senior 
Independent 
Director I, A, N

Roger  
Wills, 
Non-Executive 
Director I, A, N
(resigned on 19 January 
2021)

Christakis 
Taoushanis, 
Non-Executive 
Director I, A

Philip J 
Wilkinson OBE, 
Non-Executive 
Director I, A, N 
(from March 2020) 

Roberto  
Banfi, 
Non-Executive 
Director G
(resigned on 09 
February 2021)

I Independent Director
A Member of the Audit Committee
N Member of the Nominations and Remuneration Committee
G Member of the International Government Relations and Public Affairs Committee 

Audit Committe Nominations and Remuneration 
Committee

International Government 
Relations and Public Affairs

Chief Executive Officer

Senior Management
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Corporate Governance

Board developments

Philip J Wilkinson OBE was 
appointed to the Board in March 
2020 as an Independent Non-
Executive Director, and his 
appointment raised the number 
of independent directors to four. 
He joined the Nominations & 
Remuneration Committee and the 
Audit Committee. 

In June 2020, Dr Rich stepped 
down from the Nominations 
and Remuneration Committee 
(“NRC”) and an independent NED, 
Mr Wilkinson, was appointed to the 
NRC and to the Audit Committee.

The International Government 
Relations and Public Affairs 
Committee was formed by the Board 
in June 2020. Philip J Wilkinson OBE 
was appointed as the Chair of this 
Committee. 

On 19 January 2021  
Roger Wills, Independent 
Non-Executive Director, 
and, on 09 February 
2021 Roberto Banfi, 
Non-Executive Director, 
left the Board. A search 
for a replacement of 
the Independent Non-
Executive Director is 
under way.

Diversity and inclusion

MHP believes that diversity and inclusion support innovation, continuous improvement and 
increase efficiency. The Board and the Nominations and Remuneration Committee considered 
diversity and inclusion matters as part of the regular assessment of the Board’s effectiveness and 
the appointments process.

The Board has determined that it will not set specific targets with respect to Board diversity but 
recognises the benefits that this brings to its effectiveness. It is committed to promoting diversity 
throughout the business.
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Corporate Governance

Sustainability management
The table below illustrates how MHP manages its responsible business approach across the Group.

Issue Board Level Management Systems

Business conduct

Designs and sets strategy and policy

Ensures adherence to industry, national and 
international focus area standards

Immediately investigates significant incidents 
and actions findings

Oversees the Group’s risk management 
processes

Monitors performance and sets targets

Authorises and monitors the stakeholder 
engagement plan

MHP’s internal audit and security departments regularly review risk management 
systems. Employees receive regular education, training and development, and MHP 
maintains a whistleblowing system.

Our people
MHP’s Group-wide HR function places significant emphasis on training, education, 
learning and development through the use of innovation and increasing digitisation of 
its management systems.

Occupational  
Health & Safety

Senior management at each MHP site governs occupational health and safety matters 
with the support of MHP’s Labour Protection Service. The Service is tasked with 
accident prevention and raising and maintaining employee awareness of health, safety 
and well-being through a variety of training, education, dialogue and communications 
mechanisms.

The Planet
Environment and  
climate change

All MHP locations employ environmental specialists and employees responsible for 
the maintenance of MHP’s environmental standards and compliance with industry best 
practice, laws and regulations.

Product Quality  
and Safety

Regular monitoring through the use of laboratories in line with industry best practice, 
laws, regulations. Laboratories are certified for ISO/IEC 17025 compliance.

Animal Welfare MHP applies industry best practice management systems and uses innovative 
technology to maintain its animal welfare commitments and responsibilities.

Local  
Communities

Provision and maintenance of experienced and dedicated resources to  work with local 
communities, and to conduct dialogue with key stakeholders.
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Corporate Governance

Risk Management Scheme
For MHP as a vertically integrated company our activities throughout the value chain have an impact on our stakeholders and environment.  
Identifying, assessing and mitigating this impact is part of the overall MHP Risk Management Scheme.

Risks

Value Chain

Business conduct People Occupational  
Health & Safety

The Planet
Environment and  
climate change

Product Quality  
and Safety

Animal Welfare Local  
Communities

Land

1 Bribery and 
corruption

2 Whistleblowing

3 Failure of 
IT systems

4 COVID-19

5 Code of Ethics 
for employees and 
partners

6 Sustainable 
supply chain

1 Lack of highly-
qualified staff at 
strategic level 
and production 
enterprises

2 Re-skilling 

3 Innovations

4 Outdated 
equipment and 
technology

5 COVID-19

6 Gender equality

7 Human Rights

1 Health and 
safety incidents

2 COVID-19

3 Trainings

1 Unfavourable 
weather 
conditions

2 Global climate 
change

3 CO2 emissions

4 Water use

5 Waste 
management 

6 Resource 
management

7 Energy 
consumption

8 Deforestation 

1 Moratorium 
on the sale of 
agricultural land 
in Ukraine

2 Local  
community 
development

3 COVID-19

Sunflower  
and soybean 
protein 
production

Fodder  
production

Hatching  
eggs

Biogas

Poultry  
production

Health and  
safety  
incident

1 Outbreaks of 
Avian Influenza 
and other 
livestock diseases

2 Antibiotic usage

Meat-
processing

Distribution

Retail
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Stakeholder Engagement

Key issues How we engage Key topics and concerns raised

A shared vision for MHP’s long-term success;
Learning and development opportunities;
Health, safety and wellbeing;
A conducive workplace featuring diversity, 
inclusion, flexibility, responsible business 
practice and clear communication; and
Fair and transparent terms and conditions.

Clear and regular communication of both 
Company and management goals, policies 
and procedures;
Provision of regular training, mentoring, 
innovative thinking and education facilities;
Provision and design of volunteering 
opportunities;
Provision of Company-wide grievance 
mechanisms and an Ethics Helpline;
Conduct of Company-wide wellness 
programmes;
Carrying out of regular employee surveys; and
CEO blog.

Description of Business modelBusiness ethics 
and corporate culture;
Skills and professional development;
Terms of employment, working conditions;
Health and Safety at work;
Diversity;
Company’s focus on sustainability and 
environmental impact; and 
Financial performance.

Stakeholder Dialogue
MHP works closely with its stakeholders, their needs and 
expectations. Stakeholder groups are defined as organisations 
or individuals who can affect, or be affected, by the Company’s 
operations. Our regular engagement with stakeholders and their 
feedback help us prioritise critical issues and provide insights on 
emerging opportunities and risks.

The table below summarises MHP’s approach, management 
systems and the main topics and concerns for each key 
stakeholder group.

PEOPLE

MHP has a dedicated and 
experienced workforce 
that is committed to, and 
key, to achieving MHP’s 
aims and objectives.
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Stakeholder Engagement

Key issues How we engage Key topics and concerns raised

Transparency, clear communication and 
opportunities to engage;
Development and support of local infrastructure 
and services;
MHP’s approach to environmental and health 
and safety issues; and
Local employment opportunities.

Provision of a transparent stakeholder 
engagement plan;
Provision of publicised grievance mechanisms;
Conduct of locally focused recruitment 
programmes;
Design and carrying out of MHP’s village 
medical assistance programme;
Company representation and participation in 
regular public meetings;
Holding of regular local investment and 
sponsorship activities in partnership with local 
stakeholders;
Provision of Company-wide grievance 
mechanisms and Ethics Helpline; and
Mediation process.

Compliance with laws and regulations;
Transparent communication;
Prompt information and open dialogue; 
Community development; and 
Education and youth development support.

COMMUNITIES AND NGOS

Key issues How we engage Key topics and concerns raised

Fair business conduct, terms and conditions;
MHP’s approach and performance relating to 
biosecurity, product quality, environmental, 
health and safety matters; and
Transparency, clear communication channels 
and opportunities to engage.

Provision of online tender platforms;
Provision of dedicated staff teams to interact 
with customers, suppliers and business 
advisers;
Provision of survey and questionnaire facilities;
Conduct of regular customer due diligence 
processes;
Provision of customer and consumer response 
facilities;
Provision of MHP’s Supplier Code of Conduct; and
Membership of industry associations.

Product quality; 
Sustainable corporate 
governance and Code of Conduct;
Environmental impact of products;
Sustainability in the supply chain;
Financial performance;
Environmental issues, such as CO2 emissions;
Working conditions and safety at work; and
Human rights and child labour in the supply 
chain. 

MHP’s reputation and 
business continuity is 
supported by its aim 
to be a productive and 
supportive member of 
its local communities, 
its relationships with 
community representatives 
like NGOs and as a good 
neighbour.

CUSTOMERS, BUSINESS PARTNERS AND SUPPLIERS

MHP’s ongoing and un-
interrupted business continuity 
relies on the strength of its 
relationships with its customers, 
suppliers and business advisers.
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Stakeholder Engagement

Key issues How we engage Key topics and concerns raised

Financial and share price performance;
Credit rating;
Strategy;
Risk management;
ESG approach and performance; and
Transparency, regular and proactive 
communication and reporting

Regular conference calls for the investment 
community;
An Investor Day in London in September 2019;
Quarterly results announcements and 
conference calls;
One-to-one meetings with investors and 
financiers;
The Annual General Meeting;
A dedicated IR section on the Company’s 
website;
Annual financial and non-financial reports; and
Arrangement of Company site visits.

Business model and strategy;
Financial performance and strategic 
transformation;
Long-term value creation;
Corporate governance;
Risks;
Future outlook; and 
ESG and SDGs. 

SHAREHOLDERS, FINANCIERS, THE INVESTMENT COMMUNITY, RATING AGENCIES

MHP’s ongoing access to 
capital and liquidity depends 
on maintaining strong and 
lasting relationships with 
investors, debt providers, 
financiers and financial 
analysts.

Key issues How we engage Key topics and concerns raised

Adherence to applicable laws and regulations;
Support and cooperation with local economic 
development agencies;
Investment in infrastructure, education and 
medical developments; and
Transparency, clear communication channels 
and opportunities to engage;

Regular meetings with local government;
Participation in local infrastructure, health and 
education projects; and
Close cooperation with local regulators over 
issues such as maintenance of strict biosecurity, 
health and safety and environmental matters.

Compliance with laws and regulations;
Transparent communication;
Prompt information and open dialogue; and 
Support of community development. 

GOVERNMENT AND REGULATORS

MHP’s licence to operate is 
dependent on its relations 
with the government and 
regulators and on operating 
within the applicable laws 
and regulations.
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Stakeholder Engagement

Key issues How we engage Key topics and concerns raised

Receipt of timely, complete and up-to-date 
news and information about MHP’s activities;
Contact information for the media; and
Transparency, clear communication channels 
and opportunities to engage.

Company websites;
Regular and timely dissemination of Company 
news and information;
Senior management’s availability for media 
interviews and briefings; and
Site visit activities for the media – Social media. 

Transparent communication;
Prompt information and open dialogue.

MEDIA

An important element 
of all of MHP’s key 
stakeholder relations is 
that mass media outlets 
report timely and accurate 
information about its 
activities
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Stakeholder Engagement

Materiality matrix
Each year MHP conducts a materiality 
assessment to ensure MHP is 
responding to the environmental, social 
and governance (ESG) issues, risks and 
opportunities of greatest significance 
to our stakeholders, society and the 
long-term sustainability of our business. 
The Company aims to set aggressive 
goals related to several of our most 
material issues, to manage performance 
and drive long-term progress.  

We undertake our assessment in 
accordance with the Global Reporting 
Initiative Standards (GRI Standards). 
Each year we consider materiality 
in the context of emerging global 
trends, key stakeholder interests, 
sustainability best-practice, and our 
overall corporate context. Our findings 
inform our sustainability agenda and 
programs, internal risk assessments, 
stakeholder engagement and 
reporting. This will enable us to 
better manage sustainability risks and 
opportunities. 

We identify topics by reviewing a broad 
range of primary and secondary 
sources, including direct stakeholder 
engagement and feedback, interviews 
with employees, best practices’ guides. 
To enable us to take a broader view 
of the significance of each topic, we 
modified our assessment methodology 
this year. Business priorities of 2021 is 
compared with stakeholder priorities 
as well as against the ESG impact of 
MHP. We also considered the impact of 
COVID-19 on our assessment results. 

The assessment considers the level 
of materiality of a topic against two 
parameters:

Issues influencing the decision-making 
of stakeholders; and/or

The significance of (economic, 
environmental and social) impacts.

The assessment included external and 
internal stakeholders to help evaluate 

decision-making priorities and significance 
of impacts. We experienced an encouraging 
level of engagement from our stakeholders 
throughout the process. 

From this review we saw an increase in 
the materiality of several topics including 
Health, safety and wellbeing; Community 
development, Maintaining trust and Product 
and service responsibility; as well as topics 
relating to keeping people connected, such 

as Digital inclusion; Product and service 
innovation and the Future of work. Beyond 
these shifts, the overall results of this year’s 
assessment remain largely consistent with 
previous years, particularly with regard to our 
most material issues. All high and medium 
priority topics identified through this year’s 
assessment are listed in the matrix below. 
Where applicable, more information may also 
be found within our 2020 Annual Report. 

Im
po

rt
an

ce
 t

o 
st

ak
eh

ol
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rs

Significance of ESG issues for MHP

Training and development

Collaboration with universities

Education support
Health care

Biodiversity and  
Land restoration

Product 
quality

Health, safety and well-being
Climate change
Data security and privacy

Product and service 
Innovation

Customer 
experience

Talent attraction

Culture support
Executive 
remuneration

Water 
management
Community 
development

Skills for the future

Employment

Economic distribution

Financial 
investments

Governance  
body composition
Supply chain 
sustainability

Business integrityRespect for 
human rights
Diversity and 
Inclusion
Energy and 
emissions

Waste management
Taxes and fines

Purpose and values

< Medium priority High priority >

< 
M

ed
iu

m
 p

rio
rit

y
H

ig
h 

pr
io

rit
y 

>

Biosafety,  
animal welfare
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MHP’s Board of Directors closely monitors the Company’s 
business conduct progress and performance. Responsibility 
for this aspect of the business is divided between the 
Audit Committee and the Government Affairs and Public 
Relations Committee.  

The Company has established a Compliance Committee. 
The Ethics and Compliance Programme, was reviewed and 
updated as a result of the unique challenges presented to the 
business by the global COVID-19 Pandemic in 2020. In 2020 
MHP adopted the MHP Compliance Roadmap in which key 
strategic and operational goals are identified, including:

Code of Ethics Re-Deployment;

Business Partner Code of Conduct;

implementation of Compliance Performance Metrics on 
Corporate Level;

implementation of Compliance Framework for international 
operational hubs.

The MHP Code of Ethics is approved and regularly updated by 
the Board. Responsibility for its implementation is assigned to 
the Compliance Officer. All employees are required to comply 
with the Company’s Code of Ethics and compliance policies, 
and policies related to gifts, business entertainment, insider 
trading, anti-money laundering and promotional materials 
compliance.

MHP aims to apply a “Zero-Tolerance” approach towards 
corruption. With active and effective measures, MHP has 
established an organisational system to deter and detect any 
acts of corruption. Our policy is that any employee or any other 
person/entity who acts on behalf of MHP must not, directly or 
indirectly, offer bribes to any official or any other person/entity 
to gain business advantages and should report the issue if 
they are  offered a bribe. 

The MHP Code of Ethics is the principal set of internal 
standards and norms of behaviour which ensures that the 
Company’s business practices conform to applicable laws, 
international regulations and ethical business principles, 
that they develop a culture of integrity and is aligned with 
a number of industry and international business conduct 
standards including: 

the framework of Copa Cogeca policy; 

the OECD Guidelines for Multinational Enterprises; 

the Supplier Code of Conduct published by the Food and 
Agricultural Organisation of the United Nations; and 

the seventeen UN Sustainable Development Goals.

MHP also supports the aims and objectives of the European 
Green Deal and aims to adhere to all of the applicable laws 
and regulations within the countries in which it operates.  
The Code of Ethics is available in several languages at mhp.ua 
and internal portal.

MHP strives to develop a world-class organization with 
a proper compliance function, strong IT security culture, 
responsible food marketing communications and effective 
supply chain management.
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Business Conduct

Key features of MHP’s 
Code of Ethics are: 

1 A culture of rigorous assessment 
and oversight

2 Robust leadership and 
governance structures

3 A comprehensive policy and 
management system framework

4 Maintenance of an ethics 
helpline which is available to all 
employees

5 Regular employee training and 
development 

6 Required reading for all new 
employees

7 Development and rollout of 
an Ethics and Compliance 
Ambassadors Programme 

8 Annual employee review and 
appraisal

MHP Compliance Declaration

MHP has developed and 
implemented elements of 
its Commitment Towards 
Success Compliance 
Programme (CTS CP) to 
address certain issues 
uniquely raised by the 
2020 COVID Pandemic. 
CTS CP was drafted in 
accordance with the Ethics & 
Compliance international 
standards and best 
practices, including those 
specifically related to Food & 
Agri industry regulations, 
OH&S and increased 
consumers’ product safety 
expectations as a result 
of challenge of the 2020 
Pandemic. 
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Business Conduct

MHP Business Partner 
Code of Conduct

Our Code of Conduct seeks to offer guidance and 
explain what MHP expects from all of its business 
partners with regards to business ethics, human 
rights, business practices, employee relations, health 
and safety, and other topics related to sustainable 
and responsible business practices. It forms the 
foundational part of MHP’s Compliance programmes 
and defines what customers, consumers, investors, 
and other stakeholders can expect from MHP through 
its entire supply chain.  

The Code also seeks to give direction for the 
business dealings of our employees to comply with 
all the relevant laws and ethical standards, as well 
as to support sustainable economic growth and the 
resolution of social issues, adopting a similar set of 
standards that we are commited to follow in our own 
operations worldwide. 

MHP Ethics HelpLine

The Company has introduced the MHP Trust Line 7-4-77, 
which provides an opportunity to get a quick response 
from the Company on issues such as injustice, any 
violation, fraud or corruption, psychological pressure 
or intimidation; and to ask a question or make a 
recommendation. 

It is also possible to post a complaint on 
the MHP website online. The company 
guarantees the confidentiality of all 
complaints; no information about them is 
disclosed, even if the violation is not proven. 

All complaints must be considered on 
a mandatory basis and this process is 
monitored by an independent person. 
A team that investigates the incident and 
is responsible for resolving the issue is 
assigned to each complaint. The Audit 
Committee (independent directors) is 
involved in the consideration of significant 
violations or violations by the company’s 
management. If the applicant leaves 
contact details, they must receive an official 
response to their message. Depending on 
the results of the investigation, disciplinary 
measure will be taken against the violator 
(this may be a warning, reprimand, 
deprivation of a bonus, cancellation or 
suspension of the planned promotion, 
dismissal), and the relevant process will be 
changed if necessary.26
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Business Conduct

Integrity Statement1

MHP requires all of its Partners 
to comply with MHP’s Anti-
corruption Policies and also to 
restrict their business behaviors 
to avoid any unethical actions.  

The Company expects all its business partners to 
follow its Integrity Statement rules and consider 
it a legally binding agreement and a pre-requisite 
requirement for cooperation with MHP.  

Anticorruption Policy Highlights: 

“Zero tolerance” of  corruption;

Personal Responsibility including responsibility of 
executive management;

compliance with ethical standards of doing business;

Comprehensive Analysis and Assessment of Risks 
Associated with Corruption;

Introduction of a Sufficient Level of Procedures;

Promotion of a Culture of Legal and Regulatory 
Responsibility; and

Continuous Improvement of Mechanisms of 
Combating Corruption.

Conflict of Interest Management2

That includes addressing conflicts of interest 
through the provision of compliance advice, COI 
training and outreach, and the administration of 
COI disclosure programmes.  

Establishing a solid framework for disclosure 
of any personal conflict of interest; mapping 
the most common occurrences and registering 
the risks of situations exposing MHP to 
organisational conflicts of interest;

Introducing a mandatory conflict of interest 
disclosure form, both regular and ad hoc;

Giving reminders of staff obligations in everyday 
routine; 

Leveraging post-employment obligations;

Monitoring data on completing of the training 
course on COI and the respective certification; and

Providing frequent refreshers. 

The Compliance Office works closely 
with the business management to 
ensure a consistent application of 
ethical standards. 

1 https://api.webtest.
next.mhp.com.ua/
images/2ef40/2ef40/
98d4057a.pdf

2 https://api.webtest.
next.mhp.com.ua/
images/45ee7/512b-
d/4d8a3542f761.pdf
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Business Conduct

SAP S4 / Hana is the flagship project of the portfolio. The key goal of the project is to develop a corporate 
template for ERP (Enterprise Resource Planning) processes. ERP - is an enterprise resource planning system, 
built on a modular basis and which covers all key processes of the company. This project concerns not only 
MHP, but also our European assets - the pilot project in the area of “Production” will be carried out on the 
assets of Perutnina Ptuj. (To be launched in 2021).

SAP CRM on the SAP Customer Experience platform applies to the “Commerce” area. The team is working 
on the implementation of a potential and existing customers’ relationship management system in the 
processes of sales, customer service and marketing in domestic and foreign markets. 

SAP Ariba - transformation project in the “Procurement” area. Its goal is to build an overall (end-to-end) 
procurement process, improve procurement service performance and develop electronic channels of 
interaction with suppliers (To be launched in 2021).

SAP Success Factors – development of a platform for goal-setting, training and staff development, 
management of organisational structure. The project transforms the HR function (To be launched 
in 2021).

SAP MDG – centralised master data management on the platform aims to manage data of suppliers 
and customers as well as all types of materials (raw materials, finished products, etc.) (To be launched 
in 2021).

SAP vZoo or Virtual Zootechnician, the goal of the project is to automate the processes of the 
“Production” area and build a management system for all processes of poultry farming, including 
equipment data collection and automatic selection of optimal microclimate modes. 

IT security

The company has launched a major 
transformation programme called  
MHP IS CHANGING. 

In order to effectively manage 
transformation projects in the 
company in 2020, MHP created 
a Transformation Office, which 
consolidates all the Company’s 
project activities of the company, 
performs operational management 
of projects portfolios and 
synchronises them by resources 
and interdependencies. In 2020, 
work began on the statutory 
documents of the Transformation 
Office and the development of the 
transformation programme Charter 
with the involvement of the KPMG 
consulting company.

The largest digital transformation 
began in 2020, not only for 
MHP, but also among all 
companies in Eastern Europe – 
the implementation of the 
SAP project portfolio. 

Our goal is to integrate and 
synchronise all internal processes 
in the company, as well as to help 
manage the business in real time. 
The programme will cover all areas 
of MHP’s business and is designed 
for three years.

The SAP transformation programme  
includes the following project portfolio:  
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Business Conduct

The “virtual energy engineer” system 
is an innovation that enables MHP Eco 
Energy to optimise the cost of purchasing 
electricity, using the latest IT solutions to 
significantly facilitate the work of energy 
engineers at MHP Group companies. 

Implementation of this decision was 
pre-conditioned by introduction of a 
new electricity market in Ukraine, which 
stipulates that all market participants 
must forecast hourly electricity 
consumption for the day ahead. The 
project was implemented in collaboration 
with the startup a-Gnostics, whose 
specialists use the powerful capabilities 
of data science and machine learning 
to optimise the cost of electricity for 
industrial consumers.

Thanks to the introduction of this system, 
energy engineers make applications for 
the purchase of electricity and forecasts 
in a few minutes. In the past, the process 
took several hours each day. It has also 
been estimated that this approach saves 
millions of hryvnias a month. 

In the future, it is planned to use the 
technology of artificial intelligence and 
machine learning not only to predict 
electricity consumption, but also to 
optimise the management of production 
processes in various areas of the MHP 
holding’s activities. 

Case Virtual energy engineer system

Marketing approach
As a global Company operating 
in more than 80 countries, MHP’s 
approach to marketing is consistent 
with the International Chamber 
of Commerce’s Marketing and 
Advertising Code and its framework 
for responsible food marketing 
communications. 

As part of the strategy of transformation into 
a culinary business, in 2020 MHP focused on 
promoting the consumption of healthy and dietary 
poultry in the food intake of our our consumers. 
The consumer is the basis of our business, so 
the company is developing a loyalty programme. 
Today, the loyalty programme covers 1,300 stores 
in all regions of Ukraine. 
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Business Conduct

Supply chain management

In 2020, the company focused on the constant increase 
in the number of farmers who wish to cooperate with 
the company on an ongoing basis.  
The Company has increased the number of farmers it 
works with in 14 regions of Ukraine to 2026. During 
the reporting period, 710 new suppliers who had not 
previously worked with the company were involved. 
MHP has been actively developing the Western region 
as strategically important for procurement purposes, 
where it has increased the procurement of grain and 
oilseeds by 100% compared to 2019.

MHP values our partners we work with 
because they are an integral part of 
creating value for our customers.

Suppliers

Large Medium Small

Supplier Type Domestic Non-domestic Domestic Non-domestic Domestic Non-domestic

Fertilisers 8,5 8,5 29 8,5 8,5 37
Crop protection agent - 15 3 26 24 32
Agricultural machinery 6 20 12 15 - 47
Spare parts for agricultural machinery - 4 2 15 9 70
ІТ Technology - - - - - 100
Fuels and lubricants - 36 9,5 9,5 27 18
Gas 20 20 - 40 - 20
Laboratory kits 16 25 11 27 7 14
Laboratory materials 4 45 4 27 4 16
Veterinary products 15 16 10 17 21 21
Disinfectants and detergents 34 18 23 9 9 7
Overall and disposable clothing 6 6 38 25 17 8
Bio-additives and spices - 40 20 20 20 -
Packaging materials 25 - 25 6 43 1
Day-old poultry - 100 - - - -

Table 1. 
Analysis of suppliers, %, Ukraine, 2020
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Business Conduct

Suppliers

Large Medium Small

Supplier Type Domestic Non-domestic Domestic Non-domestic Domestic Non-domestic

Fertilisers 43 - - - 57 -
Seeds 33 - 17 - 26 32
ІТ Technology - - - - - 62
Fuels and lubricants 15 - 13 - 68 4
Gas 43 - 14 - 43 -
Laboratory materials - - 4 - 92 4
Veterinary products 19 - 23 3 55 -
Disinfectants and detergents - - 12 - 86 2
Overalls and disposable clothing - - 12 2 85 3
Bio-additives and spices 11 9 19 8 36 17
Packaging materials 23 6 16 16 31 6
Day-old poultry - 75 - - - 25
Corn 4 2 4 3 87 -
Wheat 7 2 16 - 75 -
Soya (meal, bean, cake) 25 33 14 - 28 -
DDGS 93 7 - - - -
Soya oil 15 62 23 - - -
Corn oil - 50 50 - - -
Premixes - 50 10 30 10 -
Amino acids 11 47 21 - 11 11

Table 2. 
Analysis of suppliers, %, European Operating Segment, 2020

The total number of payments made to farmers 
was around US$ 485 million. In its activities 
with farmers, the company was guided by the 
Procurement Regulations and the Regulations 
for Flexible Schedule Adjustments approved by 
the company. MHP regularly holds Doors Open 
Days for our agricultural suppliers, which helps 
increase loyalty, present new procurement 
formats, and share goals and plans. 

Importantly, for some items, MHP has increased 
the number of local suppliers in 2020. In 
European Operating segment we increased 
the share of domestic suppliers in 2020 by 
18 percentage points (89 % in 2020, 71 % in 
2019) which, due to shorter transport routes, 
had a positive impact on our emissions into the 
environment.

The company has also switched from signing 
paper contracts with suppliers to e-signature, 
which facilitated optimisation of procurement 
and vendor verification and this helped reduce 
risks. The total amount of payments made to 
suppliers amounted to US$ 287 million.

Our strategic work with suppliers ensured the 
preservation of the Company’s land bank in the 
conditions of opening the land market.
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Business Conduct

In practice, the Company approach is to always adhere to the 
relevant and appropriate legislative requirements. An example 
is the Tax Code of Ukraine (“the Code”). MHP complies with the 
Code in a transparent manner and reports on a monthly basis 
in relation to VAT, quarterly in relation to income tax, annually 
on corporation tax and as required in connection with other 
taxes. These include payment of quarterly environmental taxes 
(annual total US$ 448,038) and a monthly social contribution 
(annual total US$ 41,139,872). All Group enterprises are 
subject to audits by the State Tax Service in accordance to the 
schedule of tax audits.

Taxation Legal and related matters

In 2020, the Group did not receive any complaints 
from third parties (counterparties) or government 
agencies about breaches of client privacy or 
information. No material breaches of the Company’s 
approach to anti-bribery and corruption policies were 
noted during 2020. 

The Anti-monopoly Committee of Ukraine opened an investigation 
into the Company’s market position in Ukraine in June 2019. At the 
time of publication of this Report, the process has not been concluded. 
MHP believes that it has always adhered to the relevant parts of 
the Company’s policy framework and Ukraine’s laws regarding anti-
competitive activity.  For the last three years, MHP has been actively 
maintaining communications with the AMCU, promptly providing all 
necessary information in a prompt manner in accordance with official 
requests or the committee’s requirements. 

MHP’s tax affairs are managed by the 
financial and economic department 
supported when required,  by professional 
advisors. MHP does not have a formal 
taxation policy. 
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Plans  
for 2021

Achieved 
in 2020

Planned 
for 2020 

Business conduct
To adopt MHP Compliance Roadmap.

Business conduct
1 MHP Compliance Roadmap was adopted including MHP 
Code of Ethics Re-Deployment, MHP Business Partner Code of 
Conduct, Implementation of Compliance Performance Metrics 
at Corporate Level, Implementation of Compliance Framework 
for international operational hubs.

2 Declaration on possible personal conflict of interests was 
made by 100% of management staff.

IT Security
1 The Transformation Office was established and the large 
MHP IS CHANGING transformation programme was launched.

2 Projects of intellectual security systems were implemented, 
e.g. virtual energy engineer programme.

Business conduct
1 Pilot implementation of the Ethics and Compliance Ambassadors 
Programme.
2 Introduction of a customised Know Your Customer procedure 
for non-residents as part of the SAP transformation.
IT Security
1 Consolidation of the transformation programme management 
through the Transformation Office.
2 Preparation of the company for the SAP S/4 Hana project 
integration test.
3 Launch of all procurement categories in the Sourcing module, 
and launch of two categories in the Buying module for SAP Ariba.
4 Launch of SAP Success Factors and SAP MDG projects.
5 Safeguard measure in place: we stregthen systems in relation 
to prevention of hacking and improve internet security.

Marketing
1 Transformation of a standard call centre into a two-level 
information line format to provide expert processing of quality 
complaints, involve communication with consumers, communicate 
information about the company and its values. The composition 
of operators will be updated, the post of quality experts on the 
hotline will be established, and training will be introduced.
2 Launch of 22 new products on the market, updating of the 
“Nasha Riaba Appetising” sub-brand as a ready to cook product 
that corresponds with the strategy of transforming MHP into a 
culinary business. 
3 Development of a loyalty programme among consumers.

Supply chain management
1 A Procurement Policy Development and implementation.
2 Conducting at least 2 training sessions on the capacity building 
of procurement managers.
3 Introduction of a pre-harvest financing programme into the 
standard procurement tools’ set.
4 Holding Open Houses at MHP enterprises for agricultural 
producers.

IT Security
1 To launch the transformation programme.

2 To implement projects of intellectual systems

Marketing

To promote consumption of healthy and dietary poultry 
among consumers.

Supply chain management

1  To raise awareness about MHP’s “zero tolerance of 
corruption” among MHP business partners.

2 To launch a new electronic auction supplier management 
system.

Supply chain management
1 The principles of “zero tolerance of corruption” have been 
popularised among MHP business partners and preservation 
of the Company’s land bank in the conditions of opening up of 
the agricultural land market has been ensured.

2 Launch of the new electronic auction supplier management 
system

Marketing
In 2020 MHP focused on promoting the consumption of 
healthy and dietary poultry in our consumers’ food ration.
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2020 was a challenging, yet a transforming year for both 
our company and the HR function. But last year proved 
once again that people are our biggest asset. Accepting the 
challenges and working in teams helped us to move our culture 
of cooperation and feedback to the next level. At MHP we 
value diversity as one of our greatest strengths, and we know 
that the success of our company depends on the collective 
skills, backgrounds and experiences of our team members. 
By treating our team members with dignity and respect, and 
by promoting diversity and inclusion, we strive to create a 
trusting and productive workplace. Our local companies aim to 
hire and employ a workforce that represents the communities 
where they live and work. MHP promotes equal opportunities 
in recruitment, career development and financial benefits; 
that’s why the Group partners with universities and vocational 
schools to recruit talent.

The HR strategy is set centrally and follows the business 
strategy of the MHP Group, and is then adjusted accordingly 
to each country. Our HR process is also defined by the 
international standard ISO 9001:2015 which we follow. 

MHP undertakes all necessary steps and has relevant 
procedures in place to comply with the relevant current 
legislation (on the salary rate).

MHP values each employee and will support everyone to 
fully realise his/her potential. 

MHP builds transparent relationships with its staff and will 
protect the privacy of every employee.

MHP undertakes to ensure equal opportunities and 
prohibits discrimination based on personal characteristics 
that are not related to workplace activities or to the 
performance of duties.

MHP prohibits the use of child labour, forced labour and 
slavery.

MHP adheres to the principle of freedom of association.

MHP personnel management systems at its facilities 
outside Ukraine comply with ISO 9001: 2015 standard. 

We are building a culture in which the people’s welfare 
matters.

Our 
Commitment

Policy  
Highlights

Management 
Approach

Our human resources management rests on 4 basic tenets:

Strategic workforce planning;

Efficient human resources management (including designing 
optimal organisation of the operation, raising the level 
of leadership at all levels in the organisation, building 
performance management culture, predicting and mitigating 
human resources risks and building a productive corporate 
culture based on basic company values);

Talent acquisition management;

Dedication to personal development and growth.

Andriy Bulakh was appointed Deputy CEO, People in January 
2020, and a new HR Director for the European Operating 
Segment was hired in November 2020.

In 2020, we approved a remote work policy and transparent 
recognition and reward policy. We have developed a new 
onboarding system to provide each new employee with all 
necessary tools and information to start working from the 
first day and be effective. To develop leadership, MHP has 
developed a competency model and a leadership program. 

In 2020 we began introduction of the OKR (Objectives and Key 
Results) approach to managing and achieving organisational 
goals that will expand well into 2021. This is one of the most 
advanced and modern programs for improving transparency, 
alignment and efficiency in achieving ambitious targets from 
the company level to the individual in a synergic sense. 35
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Our People

100% of people are informed 
at monthly meetings with legal 
advisers. In the future, legal advisers 
will transfer the information to third 
party organisations that provide 
security personnel at subordinate 
enterprises. 

Human Rights Male/female ratio
26,766 employees work in MHP, including 61% men 
and 39% women. In the European Operating Segment, 
the total number of employees is 3,883, 44% of whom 
are men and 56% are women (Figure 1).

Figure 1. Number of employees by gender, %, 2018–2020

Ukraine

2018

2019

2020

European Operating Segment

28,703

11,184
39%

17,519
61%

3,677

1,597
43%

2,080
57%

27,731

16,831
61%

10,900
39%

26,766 

16,202
61%

10,564
39%

3,692

1,618
44%

2,074
56%

3,883

1,726
44%

2,157
56%

= 1 K male employees = 1 K female employees
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Our People

Figure 2. Number of employees by forms of employment, 2018–2020

Ukraine

2018

2019

2020

European Operating Segment

28,703

28,030
97.66%

673
2.34%

Temporary employmentPermanent employment

35431910,83017,200

27,731

27,092
97.70%

639
2.30%

37126810,52916,563

26,766 

26,439
98.78%

327
1.22%

15517210,40916,030

3,677

3,095
84.17%

1,6631,432

3,692

3,141
85.08%

1,6721,469

3,883

3,231
83.21%

1,8281,403
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Our People

Figure 3. Number of employees by forms of employment, 2018–2020

Ukraine

2018

2019

2020

European Operating Segment

28,703

28,359
98.80%

344
1.20%

18615810,99817,361

27,731

26,977
97.28%

754
2.72%

42532910,47016,507

26,766 

26,136
97.65%

630
2.35%

34728310,21715,919

Full employment Part-time employment

3,677

3,607
98.10%

2,0461,561
70
1.90%

3436

3,692

3,620
98.05%

2,0381,582
72
1.95%

3636

3,883

3,793
97.68%

2,0851,708
90
2.32%

7218
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Our People

Figure 4. Number of employees by category of work, 2018–2020

Ukraine European Operating Segment

2018 2019 2020

Managers

2018 2019 2020

2,505
9%

1,578
6%

2,046
8%

74
2%

80
2%

70
2%

4,323
15%

4,921
18%

4,278
16% Professionals

473
13%

500
14%

566
15%

20,442
76%

21,232
76%

20,442
76% Workers

3,130
85%

3,112
84%

3,247
83%

Figure 5. Number of employees by age, 2018–2020

Ukraine European Operating Segment

2018 2019 2020 2018 2019 2020

7,037
25%

5,808
21%

5,036
19%

aged  
under 30

457
12%

458
12%

459
12%

15,278
58%

16,323
59%

15,424
58%

aged  
between 30 and 50

1,970
54%

1,939
53%

2,040
52%

6,388
22%

5,600
20%

5,979
23% aged over 50 1,250

34%
1,295
35%

1,384
36%

Table 3. 
Staff turnover, %, Ukraine and  
the European Operating Segment, 2018–2020

2018 2019 2020

Ukraine 24% 23% 29%

European Operating 
Segment

2% 1.47% 1.41%

Staff turnover at the MHP’s enterprises in 
Ukraine in 2020 was 29% (23% in 2019, 24% 
in 2018). This figure is not considered unusual, 
given the seasonal nature of employment 
in the agricultural sector. MHP procedures 
in Ukraine stipulate that when an employee 
leaves one enterprise and moves to another, 
he or she is considered a new employee 
and is included in the total number. However, 
staff turnover is not calculated on this basis. 
Staff turnover at the Company’s enterprises 
outside Ukraine in 2020 was 1.41% (Table 3).
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Our People

Slovenia

Croatia

Bosnia and Herzegovina

Austria

Romania

Serbia

North Macedonia

Figure 7. Recruitment  of employees, European Operating Segment countries, 2018–2020Figure 6. Recruitment  of employees, Ukraine, 2018–2020

Vinnytsia 
Region

Volyn 
Region

Dnipropetrovsk  
Region

Donetsk  
Region

Ivano-Frankivsk 
Region

Kyiv and 
Kyiv 
Region

Lviv 
Region

Sumy 
Region

Cherkasy 
Region

TOTAL

Ukraine European Operating 
Segment countries

2018 13,302 808

2019 13,027 714

2020 7,877 989

5,880
5,478
2,809

2,122
2,032 
1,448 700 

675 
443

390 
993 
714

3,077 
3,167 

2,076

397 
246 
94

458 
264 
99

98 
59 
43

180 
113 
151

130 
117 
135

406 
367 
569

123 
102 
80

142 
126 
201

1 
0 
3

2
1
1

4
1
0
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Our People

Development programmes
MHP LEADERS HUB in 2020  

MHP leaders Hub 1.0 is a programme aimed at developing 
leadership skills in key company employees. The programme 
enables the training of employees with the involvement of 
the world’s leading business school INSEAD, as well as with 
the participation of global consulting companies McKinsey, 
Ernst & Young Academy and Deloitte with the involvement of 
international level trainers and experts. In 2020, 35 participants 
successfully completed all the training stages and presented 
team solutions – projects supported by top management and 
approved for further implementation. The average duration of 
training within the MHP leaders Hub in 2020 was 120 hours 
(almost double the figure in 2019).

Skills development

In 2020, the Development Centre implemented a 
corporate skills development programme. The skills 
identified for the current year were as follows: design 
thinking, data management, effective communication, 
leadership. A total of 540 office and enterprise 
employees participated in the programme.

In 2020, a Literary Club was established 
as a regular meeting of the Company’s top 
managers to discuss business publications.  
As a result of such meetings, MHP has 
introduced a new approach to goal setting, 
motivation and interaction based on the values.
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Our People

Leadership programme

We have managed to reimagine a new approach to 
the leadership development programme. Namely, the 
target portrait of the participant has been agreed, the 
goals of the programme have been clearly defined, 
and new training modules and approach have been 
developed. The stages of selection have been 
finalised, synchronisation with the Innovation Lab has 
been carried out, and selection to the programme has 
been launched.

Development of employee communications

In 2019, MHP signed a cooperation agreement 
with Latifundist, an online media company 
specialising in agribusiness based in Ukraine, to 
demonstrate the value of each employee to the 
Company. In 2020, the Company launched the 
MHP People project, which shared the stories 
of people who work in agriculture, told the life 
story of a man who chose to work in a large 
national company and to be its ambassador. 
The main goal is to show the attractiveness of 
work at MHP, to raise the image of professions 
related to agriculture, production, to show 
loyalty and attention to our employees, 
to demonstrate that every contribution is 
important.

Dual education

The practice of a dual system of education was 
initiated. It consists of parallel education for 
students of the educational institutions at the 
enterprise.

In 2020, there is a need to strengthen the role of 
MHP as an employer in the system of qualified 
personnel training: from the formation of content, 
the structure of educational process of training for 
skilled workers to evaluation of training results. 

Therefore, the need of the regions for qualified 
personnel and the conclusion of cooperation 
agreements on the implementation of a dual 
system of education with the following educational 
institutions were studied:

Ladyzhyn Higher Vocational College 
(mechanic technician – 12 students, 
electrician technician – 14 students)

The peculiarity of the dual system organisation was 
that students learn according to the scheme: the 
theoretical cycle and the formation of primary skills in 
the profession takes place in the institution, and the 
formation of complex skills - in a particular production 
site, more precisely, in a particular workplace. Students 
acquire professional knowledge and experience, 
expand and deepen them during the industrial training 
and industrial practice. During the internship, students 
are enrolled in jobs and receive a corresponding 
salary. Thus, the issue of integration and cooperation 
of educational institutions and the enterprises, 
definition of structure and profiling, as well as the 
model of organisation of the educational process in 
institution is solved.

Vinnytsia 
National Agrarian 
University

Sumy National Agrarian University 
(veterinary medicine – 4 students,  
biology – technology – 2 students)
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Our People

The Innovation Department was formed at MHP 
with the goal to transform MHP from a commodity 
trader into a customer-centric culinary company. 
In 2020 MHP launched a long-term open innovation 
programme MHP Innovation Lab with the aim 
of engaging local and international startups, 
entrepreneurs and educational institution to join 
forces in addressing the food-related needs of 
people. The first wave of MHP Innovation Lab 
attracted over 150 participants from the Ukrainian 
innovation ecosystem. Four companies were 
selected for further collaboration with MHP: 
an e-commerce delivery service, two hardware 
companies and Ukrainian plant-protein producer 
MHP Innovation Lab will continue in 2021 with at 
least four challenges planned to be announced on a 
quarterly basis.

Supporting innovation in children’s education

An example of MHP’s commitment to education development in communities is the strategic 
partnership with Osvitoria within the Global Teacher Prize Ukraine 2020. 

This is an annual national award for teachers-educational change agents, designed to underline the 
importance of teachers in Ukraine. MHP has been supporting the award since 2018. 

In 2020, as part of the 
Global Teacher Prize 
Ukraine 2020, the Company 
presented a certificate for 
the realization of the dream 
of a teacher from Yahotyn 
(the territory of the MHP’s 
location, Agro-C) – a rope 
park Sky Park for active 
youth leisure. The project 
is at the active stage of 
implementation.43
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Our People

Health of employees
The Company has developed the concept of corporate 
health and launched the Unified Medical Examination 
project for all MHP’s enterprises to improve the quality 
of diagnostics of the current condition health of 
employees. Implementation is planned during 2021. 
The Company started testing the Telemedicine project 
for all our employees in the regions. In addition, an 
anti-COVID programme with the Boris Clinic has been 
launched for all employees at the Head Office in Kyiv. 

About 300 employees joined the MHP School of 
Health project with Vyacheslav Smirnov. The school 
consisted of nine classes to support the psycho-
emotional state and physical health of employees.

In 2020, the Company introduced corporate 
psychologists, who are physically represented in most 
regions of the MHP’s location. 1,100 employees sought 
individual counseling, for personal development, 
assistance in resolving labour conflicts and crises 
during the year.

It is important to note that in the Company 
all employees working in the production are 
insured against accidents.
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Our People

Training and education
More than 2,800 employees took part in distance 
learning in 2020. The average duration of distance 
learning in Cornerstone’s corporate distance learning 
system per annum was 13 hours and 25 minutes per 
participating employee.

The average duration of full-time learning was 13.6 hours 
(12.6 hours in 2019, 18.0 hours in 2018, Table 4).

The implementation of the corporate English language 
study programme continues. About 70 employees 
improve their English both online and offline.

In the European Operating Segment the ASI project was 
completed in mid-March 2021 in accordance with the 
plan with very good realisation in spite of the COVID 
situation. The curriculum was executed and the sum of 
60,360 euro was returned to the Company. Participants 
of the ASI programme were team leaders, supervisors, 
production workers in the meat industry, logistics and 
live bird production as well as store managers from 
retail – 80 participants in total.

Table 4. 
Training data, Ukraine, 2018–2020

Figure 8. 
Average number of training hours per employee, European Operating Segment, 2018–2020

3.87

4.48

1.642020

2019

2018 Leaders

Specialists

Workers

7%

8%

8%

54% 39%

55% 37%

47% 45%

2018 2019 2020

Average duration of full-time 
learning, hours per participant

18.0 12.6 13.6

Participation rate, % 0.6 10.0 13.0

Average number of training,  
hours per employee

0.11 1.25 1.75
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Our People

Personnel assessment

During 2020 we managed to create concepts for all 
the components of a comprehensive assessment, 
which includes 360 degrees assessment, in particular:

Baseball cards are designed for top management 
as well as for a number of employees from key 
functions.

Assessment of personal characteristics is used 
to select external candidates for key positions. 
An approach to assessing compliance with the 
leadership profile and individual positions has been 
developed.

Individual and team reports, matrices of competence 
development are formed, which serve as a basis for 
building individual development plans.

Interaction surveys, peer feedback, upward 
feedback, satisfaction surveys in certain areas were 
developed and conducted.

In 2020, the Company introduced a comprehensive 
approach to personnel assessment, about 50 heads 
of the office and enterprises underwent a full 
assessment cycle, using 4 assessment tools.
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Achieved 
in 2020

Planned 
for 2020 

1 Launching goal-setting system using the OKR method.

2 Development and implementation of a transparent 
recognition and reward system.

3 Launch of the corporate health programme.  
Prepare a year-long health awareness plan and start 
implementing it.

4 Launch of an updated onboarding system and adaptation 
of new staff.

5 Launching an integrated approach to the assessment and 
training of personnel.

6 Development of a mission, new values and competency 
model.

7 Continue with ASI training plan (five modules of leadership), 
financed by state training funds (Slovenia).

8 Start working on  attracting talent and employer branding.

9 Work on leadership development.

10 Introduce new dynamic ways of working.

1 The goal-setting system employing the renowned OKR 
methodology and a comprehensive assessment based on 
360 degrees was launched. Thanks to the introduction of 
goal-setting according to OKR methodology, it was possible 
to synchronize the strategic vision of the CEO and the goals 
of top management. All thanks to the fact that the OKR of top 
management became public for their entire team.

2 The transparent recognition and reward policy, and its key 
objectives were approved.

3 The Company has developed the concept of corporate 
health and launched the Unified Medical Examination project 
for all MHP’s enterprises to improve the quality of diagnostics 
of the current condition health of employees. MHP began 
testing the Telemedicine project for all our employees in the 
regions. An anti-COVID programme has been launched with 
the Boris Clinic for all employees of Head Office in Kyiv.

4 The new onboarding system was launched in May 2020. 

5 During 2020, we managed to create concepts for all 
components of a comprehensive assessment, which includes 
360 degrees assessment, in particular:

i Baseball cards are designed for top management as 
well as for a number of employees from key functions;

ii Assessment of personal characteristics is used to select 
external candidates for key positions. An approach to 
assessing compliance with the leadership profile and 
individual positions has been developed;

iii Individual and team reports, matrices of competence 
development are formed, which serve as a basis for 
building individual development plans; and

iv Interaction surveys, peer feedback, upward 
feedback, satisfaction surveys in certain areas were 
developed and conducted.

6 The competency model and leadership development 
programme were created. Taking into consideration the 
overwhelming ambition of the Company’s transformation 
process that took place in 2020, the decision has been 
adopted to revisit our mission and values for 2021, while we 
created a competency model in 2020.

7 ASI project was completed in mid-March 2021 as per the 
plan with very good implementation in spite of the COVID-19 
Pandemic, the curriculum was executed. The project 
was partially funded by Slovenian state training funds, as 
expected.

8 We have managed to reimagine a new approach to the 
leadership development program. Namely, the target portrait 
of the participant has been agreed, the goals of the programme 
have been clearly defined, new training modules and an 
approach have been developed. The stages of selection 
have been finalised, synchronisation with the Innovation Lab 
has been carried out, and selection to the programme has 
been launched.

9 Remote working was introduced.
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Plans  
for 2021

Ukraine
1 HR management continues its course on digital 
transformation and attraction of valuable resources, as a 
result our plans for 2021 are as follows:

i Attract high-quality human resources for strategic 
business lines;

ii Refining our established goal-setting system using 
OKR methodology;

iii Increase the effectiveness of the company and the 
productivity of individual MHP employees;

iv Develop and implement a transparent employee 
remuneration system;

v Launch a HR analytics system for adoption of 
management decisions on the basis of quantitative 
information;

vi Foster building loyalty and trust with Employer 
Branding among employees and on the market to 
attract new talent and retain current employees; and

vii Launch the initiative Many Happy People. Provide 
the right people with the right competencies in the 
right place at the right time.

2 Implement SAP Success Factors and create the foundation 
for effective project and initiative management, creating a 
project management culture within the company.

European Operating Segment
1 Full implementation of OKR from level 1 to level 3 in 
leadership structure.

2 Implementation of new systemisation in Slovenia, to be 
implemented later on also in the Group.

3 Transitional salary adjustments in Slovenia due to minimum 
wage increases.

4 Harmonisation of individual contracts.

5 Rejuvenation of HR operating model and hiring of new 
members.

6 Professionalisation of the recruitment process, creation of 
new tools.

7 Introduction of succession planning and leadership 
development programs.

8 Redesigning of organisational structure.
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MHP has a detailed and comprehensive production and 
safe labour policy which is regularly reviewed, authorised 
by the Board, communicated to all employees and available 
for download from MHP’s website. 

The main regulatory document that defines the procedure for 
reporting, conducting, investigating and keeping records on 
accidents that happened to employees at the enterprise is 
called the “Procedure for investigating and keeping records on 
employment accidents, occupational diseases and production 
accidents”, as approved by the Resolution of the Cabinet of 
Ministers of Ukraine № 337 of April 17, 2019. On the basis of 
this document, the second edition of “Accident Response 
Procedures at MHP Group Enterprises” was developed and 
implemented at the MHP Group enterprises. Based on the 
results of accident investigations, their circumstances and 
consequences are brought to the notice of all employees of 
the holding, emergency briefings and training on occupational 
safety are conducted, and all the necessary technical and 
organisational corrective measures are taken to avoid similar 
cases in the future.

In 2020, MHP Group companies actively implemented risk-
based approaches to improving the health care management 
system and occupational safety in accordance with the 
requirements of international occupational safety standards. 

The policy outlines MHP’s health and safety aims and 
objectives, which include providing a framework for labour 
protection management; aligning MHP with the appropriate 
legal, regulatory and industry best practice requirements; 
and the maintenance of a safe and healthy workplace at all 
times;

It commits MHP to provide employee education, training and 
development in line with legal, regulatory and industry best 
practice;

It requires all of MHP’s sites to put in place health and safety 
monitoring and management systems and commits the 
organisation to conducting regular review and development 
programmes;

It specifies that MHP will maintain a governance framework 
which will ensure that MHP’s health and safety aims and 
objectives are achieved; and

It requires MHP to conduct regular stakeholder dialogue 
(for example with employee representatives such as trade 
unions) about matters such as MHP’s health and safety 
approach, policy, management systems, performance and 
future plans.

MHP Group implements a system of health management 
and occupational safety in accordance with the 
requirements of international occupational safety 
standards and introduces best international practices.
The Company strives towards zero fatalities and zero 
occupational disease incidents.

Our 
Commitment

Policy  
Highlights

Management 
Approach

The introduction of the corporate risk assessment procedure “First safety steps, FSS” was initiated. This approach enables:

identifying the threats that occur in the work process and the risks associated with them;

checking the effectiveness of existing labour protection measures and, if necessary, the taking of corrective measures;

raising awareness of the staff in the field of labour protection;

working to prevent possible accidents, occupational injuries and occupational diseases,

minimising the impact of harmful and dangerous factors of production on workers; and

motivating staff to create safer working conditions by involving them in the process of hazard identification and risk assessment.

The MHP Group’s enterprises are constantly updating their regulatory framework for effective operation of this management system.
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Employee Health and Safety

COVID-19 Pandemic
MHP enterprises, realising the high danger of COVID-19, have stepped up efforts 
to raise awareness of employees about the disease. A COVID-19 hotline was 
launched to handle approximately 7,000 calls. To detect the virus among staff, 
fixed assets were purchased, namely: 

The company allocated UAH 2,338,228 for financial support of employees, 
UAH 2,338,228 – for COVID-19 treatment and diagnosis, and also launched the 
“corporate doctor” service for COVID-19, the cost of which was UAH 3,903,058.

Corporate health programmes have been implemented for MHP employees, 
anti-epidemic measures have been taken and a pilot project of a single 
comprehensive programme of life and health insurance for employees has been 
launched. 

medical 
masks

2,026,691 pcs

pulse oximeters

172 pcs

non-contact  
medical pyrometers

36 pcs

express tests for COV-
ID-19 antigen

3,602 pcs

express tests of 
COVID-19 antibodies

5,990 pcs
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Employee Health and Safety

Incident data

In 2020, the number of mild 
and severe incidents fell, 
which accordingly affected 
the total amount of time 
lost (Table 5). Regarding the 
European Operating Segment, 
in 2020 the total number of 
incidents fell by 6% compared 
to 2019 (Table 6), the number 
of incidents with mild severity 
fell by 7%, but, unfortunately, 
there were 3 severe accidents 
compared to 1 in 2019. 

Table 5. 
Number of incidents in the Company, Ukraine, 2018–2020

2018 2019 2020

Lost time due to health and safety incidents, hours 9,736 6,616 3,160

Lost time due to health and safety incidents, days 1,228 827 392

Fatalities 0 2 0

High-severity incidents 11 5 5

Low-severity incidents 19 12 7

The total number of accidents 30 19 12

Frequency ratio of cases with loss of working time, person/hour 0.58 0.53 0.45

Fatal accident rate ratio 0 0.04 0

Table 6. 
Number of accidents in the Company, European Operating Segment, 2018–2020

2018 2019 2020

Lost time due to health and safety incidents (hours1) 23,530 30,181 26,823

Lost time due to health and safety incidents (days1) 2,936 3,772 3,347

Fatalities 0 0 0

High-severity incidents 8 2 3

Low-severity2 incidents 99 121 113

LTIFR3 (person/hour) 7.67 8.90 7.62

1 Scheduled working hours, 
converted into working 
days.
2 Low-severity incidents 
include first aid level 
incidents.
3 LOST TIME INJURY 
FREQUENCY (“LTIF”) 
RATE – the ratio of the 
number of lost time injury 
(“LTI”) incidents to total work 
hours in the unit or entity 
(Work Hours – WH).

During the reporting period, 
there were no fatal accidents 
related to production.
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Employee Health and Safety

Health and safety expenditure, training 
and inspection data

In 2020, MHP invested more than US$ 2.457 million in the health and safety of its employees (Table 7). A significant share of 
costs was spent on modern certified individual means of protection – almost US$ 0.990 million.

The company maintains the awareness of its employees on occupational health and safety, invests in the training of employees, 
including officials, in enterprises and in specialised training centres. One of the achievements of 2020 is carrying out training on 
safety leadership for all managers of all MHP enterprises. 

Table 7. 
Investment in employee health and safety, USD, Ukraine, 2018–2020

2018 2019 2020

Total expenditure 2,121,000 2,323,000 2,457,000

Scope of the financing of occupational health and safety 
measures as a percentage of the payroll fund, %

0.5–15 0.5–3.4 0.6–4.6

Expenditure on modern certified personal protection  
equipment

467,000 390,000 990,000

Expenditure on training for employees  
in Occupational health and safety departments

64,426 46,535 39,642

Table 9. 
Training participation, Ukraine, 2018–2020

2018 2019 2020

Safety training, hours

Number of employees participating 
in training at special training centres

1,941 1,406 1,580

Number of employees participating 
in training at MHP sites

6,512 9,666 8,203

Table 8. 
Investment in employee health and safety, EUR, European Operating Segment, 2018–2020

2018 2019 2020

Total expenditure for health and safety improvements, EUR 96,006 96,858 108,705

Expenditure on personal protection equipment, EUR 702,837 760,316 1,067,819

Table 10. 
Training participation, European Operating Segment, 2018–2020

2018 2019 2020

Safety training, hours 1,791 1,728 1,633

Number of employees participating 
in training

1,776 1,168 1,201
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Employee Health and Safety

Internal audits and inspections

To monitor compliance with occupational health and safety 
requirements at enterprises of the MHP Group, in-house 
occupational health and safety audits are conducted in 
accordance with the Procedure for organising in-house 
occupational health and safety audits at the MHP Group 
enterprises VP-5.03-1, developed and approved in 2017. 

Table 11. 
Internal audits and inspections of Occupational health and safety departments,  
Ukraine, 2018–2020

2018 2019 2020

Number of inspections of Occupational health 
and safety departments by bodies of the State 
Employment Service of Ukraine

5 4 1

Inspection results: prosecuted (employees) 2 0 0

Number of internal audits conducted 121 14 9

Table 12. 
Internal audits and inspections of Occupational health and safety departments, 
European Operating Segment, 2018–2020

2018 2019 2020

Number of safety inspections by state officials 14 10 10

Number of employee citations following safety 
inspections

74 26 30

Number of occupational safety internal audits 152 148 168

Conducting in-house audits enables us to quickly identify violations and take 
remedial measures to ensure the safety of employees. Occupational health and 
safety departments are inspected. In 2020 bodies of the State Employment 
Service of Ukraine carried out such an inspection once, and no shortcomings were 
revealed (Table 11).

About MHP and our 
sustainability approach

Corporate  
Governance

Stakeholder  
Engagement 

Business Conduct 

Our People

Employee  
Health and Safety

Product Quality  
and Safety

The Planet 

Prosperity and 
Community 

Development 

Animal Welfare

About the Report

54

MHP Sustainability Report 
2020

54

About MHP and our 
sustainability approach

Corporate  
Governance

Stakeholder  
Engagement 

Business Conduct 

Our People

Employee  
Health and Safety

Product Quality  
and Safety

The Planet 

Prosperity and 
Community 

Development 

Animal Welfare

About This Report

54

MHP Sustainability Report 
2020

54



Employee Health and Safety

Occupational health data
According to the results of 2020, in the MHP Group’s 
enterprises in Ukraine there are in total 154 workplaces 
with noise in excess of the established level permitted 
in Ukraine (over 80 dBA), on which 4,875 people work, 
as well as 66 workplaces with dust concentration 
in excess (maximum permissible concentration), on 
which 1,113 people work (Table 13, European Operating 
Segment – Table 14). Bonuses, additional annual leave, 
medical and preventive nutrition (milk) and other benefits 
and compensations have been introduced for such 
workplaces upon attestation results.

Table 14. 
Workplaces with noise and dust concentration in excess of local law/level established, European Operating Segment, 2018–2020

2018 2019 2020

Workplaces with noise in excess of local law/level established by IFC (85 dBA) 30 35 44

Number of people at workplaces with noise in excess of local law/level established by IFC (85 dBA) 351 355 328

Workplaces with dust concentration in excess of local law/level established by IFC 14 16 16

Number of people at workplaces with dust concentration in excess of local law/level established by IFC 82 84 84

Table 13. 
Workplaces with noise and dust concentration in excess of local law/level established, Ukraine, 2018–2020

2018 2019 2020

Workplaces with noise in excess of local law/level established by IFC (85 dBA) 231/97 121/41 154/53

Number of people at workplaces with noise in excess of local law/level established by IFC (85 dBA) 3,773/1,109 3,424/1,312 4,875/1,606

Workplaces with dust concentration in excess of local law/level established by IFC 100/59 66/36 66/36

Number of people at workplaces with dust concentration in excess of local law/level established by IFC 1,093/715 1,563/398 1,113/365

This is achieved by constant 
monitoring of working conditions in 
the workplace by:

certification of workplaces under 
working conditions;

laboratory and instrumental control 
of working conditions;

monitoring the health of employees  
through preliminary and periodic 
medical examinations, in 
accordance with orders from the 
Ministry of Health of Ukraine;

taking measures to reduce the 
impact of harmful and dangerous 
factors of production on employees 
through the introduction of modern 
means of collective protection;

providing quality and certified 
individual means of protection for 
employees, control over their use; 
and

improving technological processes, 
etc.

In recent years, 
no cases of 
occupational diseases 
have been recorded 
at enterprises of the 
MHP Group. 
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Plans  
for 2021

Achieved 
in 2020

Planned 
for 2020 

1 MHP plans to continue the ongoing development of 
its health and safety management systems through 
implementation of international best practices in promoting 
a culture of safety.

2 Development and approval of the concept of the employee 
health insurance programme.

3 Life insurance for all full-time employees as part of 
their employment terms and conditions is planned for 
implementation in 2021.

4 MHP will continue to closely review the COVID-19 
Pandemic to ensure that the appropriate part of its action 
plan is applied to ensure employee well-being and safety.

1 Establishment of the Employee Health and Safety Division, 
positions of managers for labour protection by areas and 
the position of manager for corporate health and employee 
insurance programme.

2 Carrying out training on safety leadership for all managers 
of all MHP enterprises, raising awareness of employees on 
safety and labour protection, by training at enterprises.

3 Zero accidents with fatalities with regard to production.

4 Zero cases of occupational diseases

5 The procedure on implementation of the risk management 
system OHSAS 45001 at the Group’s enterprises has been 
started, which enables identification and management of 
sources of danger that may affect the employee during the 
performance of works.

6 Privately-owned mobile clinics have been involved in 
medical examinations of the employees, which enables 
optimisation of the time spent on this procedure and 
improvement of the quality of medical examinations to 
obtain an objective assessment of the health of employees.

7 Procedures for the non-spread of coronavirus infection 
COVID-19 at the MHP enterprises have been introduced.

Ukraine
1 Implementation of the Lockout / Tagout system - blocking 
and labeling, which ensures the safety of personnel during 
equipment repair or maintenance and enables clear 
identification of risk in the workplace.

2 Introduction of the “Anti-collision” system, which is 
designed to prevent collisions of vehicles and collisions of 
vehicles carrying personnel.

3 Implementation of the Corporate health programme, 
expanding the corporate social package of the company 
with medical support and care for the life and health of each 
employee of the MHP Group’s enterprises.

4 Introduction of the procedure of internal investigation of 
all types of incidents.

European Operating Segment
1 Implement legislative requirements, occupational safety 
and health policy requirements and good practices in the 
field of OH&S in our business.

2 Revise and unify the systems of professional tasks of 
occupational safety and health and fire safety (internal 
committees, external contractors, etc.).

3 Perform an evacuation drill.
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MHP maintains and develops world class product quality 
and safety Standards at all of our sites.

The Corporate Product Quality and Safety Policy 
highlights are given below: 

MHP will adhere to all applicable laws and regulations, 
mutually agreed guidelines with customers and consumers 
and global best practice;

MHP will conduct constant analysis of the quality and safety 
of our products;

MHP will regularly review and develop its product quality 
and safety procedures in line with leading industry 
developments;

MHP will conduct regular training and education activities 
with our employees to ensure they are fully conversant with 
the Company’s product quality and safety standards;

MHP will conduct a product quality and safety strategy 
review as part of each annual planning process; and

MHP will engage regularly with interested material 
stakeholders about product quality and safety.

MHP’s approach to this important area is monitored 
closely and is viewed by the management team as 
fundamental to the success of the business. The 
Corporate Product Quality and Safety Policy  applies to all 
MHP businesses. The policy is approved by the Board 
of Directors, regularly reviewed, communicated to all 
employees and is available for downloading from the MHP 
website. 

The MHP Quality Service is a vertical structure with 
centralised management, starting with the Director of the 
Technology, Food Quality and Safety Department of the 
MHP Central Office. The Department includes the Quality 
Control Division, which has the following subordinate 
units: Quality System Management and Certification Unit, 
Technical Regulation Unit, Control Unit. In addition, the 
production and technological centre for quality and safety 
control of food, feed and feed materials as well as 28 
production laboratories are subordinate to the Technology, 
Food Quality and Safety Department. The quality service at 
each enterprise is represented by the head of the relevant 
unit and its subordinate specialists and supervisors. This 
structure ensures uninterrupted control at each stage of 
production, which enables the highest quality of products 
and compliance with established safety standards to be 
ensured. 

Our 
Commitment

Policy  
Highlights

Management 
Approach

The European Operating Segment applies an integrated management system which combines quality management systems, the 
food safety management system and the environmental management system.

Product quality and safety issues are monitored during the production and distribution processed by several internal and external 
audit services in order to ensure compliance with regulatory requirements and international standards. 

All complaints from our customers and end consumers regarding product quality and safety are centrally received by e-mail at 
quality@mhp.com.ua, which is managed by specialists of the Technology, Food Quality and Safety Department. Each complaint is 
carefully processed by competent specialists of the plant, and the root causes of discrepancies and areas for possible improvement 
are identified. The final answer regarding the complaint is given to the client.
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Product Quality and Safety

In 2020, Myronivsky Meat Processing Plant Lehko, a separate division of PJSC 
Myronivsky plant for the production of cereals and animal feed, became an 
actual supplier of poultry meat to McDonald’s, the world famous chain of fast 
food restaurants. For this purpose, the Company had to pass a third party 
independent audit to meet the requirements of the McDonald’s Supplier 
Quality Management System (SQMS) and Good Manufacturing Practice 
(GMP) applicable to companies who supply food products to the world famous 
fast food restaurant chain.

Two enterprises of PJSC Myronivska Poultry Farm and Affiliate Poultry Complex 
LLC Vinnytsia Poultry Farm were, in their turn, audited by a third independent 
party to confirm compliance with McDonald’s standards as suppliers of raw 
materials. The inspections covered the issues of Good Manufacturing Practice 
(GMP), HACCP (Hazard Analysis and Critical Control Points) and Animal 
health and welfare. Upon receipt of the audit results the enterprises were 
included in McDonalds’ list of Approved Suppliers of raw materials.  

MHP became supplier to McDonald’s (Ukraine) Access control
Robust security procedures, which have 
been designed to meet international 
standards, are regularly updated and 
applied to ensure that control over access is 
rigorously managed at all times. The territory 
of production facilities is under security 
control 24/7, which is implemented by visual 
and / or video surveillance. The territory is 
equipped with an alarm system to prevent 
unauthorised entry. Access to the company’s 
production facilities is strictly controlled 
and granted only to authorised personnel 
through proper legal inspection of new 
employees and the existing system of 
entrance permits. Guests and employees 
of contractors are allowed on the territory 
of the production facility only with the 
permission of the director.

Similar procedures relate to contractors, 
MHP’s supply chain and the receipt of on-
site goods, services and communications.

In all our production plants in the European 
Operation Segment – Perutnina Ptuj Group, 
access is restricted to those staff members 
that are authorised to perform production 
activities. These include: video surveillance 
and alarm systems; regular checking 
and maintenance of site perimeters and 
fencing; staffing of entry and access points 
with a verification process to prevent 
unauthorised entry; restrictions on access 
for visitors; prohibition of unauthorised 
photography and filming.
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Product Quality and Safety

Product labeling
Accurate and up to date labeling and 
product traceability is fundamental to MHP’s 
management of product safety and quality 
and its relationships with its consumers

Employee training
Regular employee training about quality 
and safety matters is conducted at all 
Company sites. This includes training on the 
requirements of regulatory and international 
best practice standards and the Company’s 
own internal standards and procedures.

The Company’s robust management systems 
prohibit the use of misleading, inaccurate or 
out of date information. MHP did not receive 
any complaints about product labeling in 
Ukraine in 2020.

In 2020 a Technical Regulation Unit was set up to study new and monitor current 
legal requirements for food labeling, thereby that labeling is kept up to date. 

In the reporting year, we continued the process of providing active updates on 
the labeling of foodstuffs in accordance with the requirements of the Law of 
Ukraine 2639-VIII On Consumer Information on Food Products of 6 December 
2018, which was developed within the framework of legal approximation to 
European Union standards. According to updated labeling, product information 
has become more understandable and detailed for consumers. In addition, MHP 
is working to improve the accuracy of product data, so laboratory values have 
now replaced estimated nutritional data.
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Product Quality and Safety

Consumer feedback
In the European Operating Segment in 2020, we received no significant 
complaints (in 2019 and 2020, the number of complaints as a percent of total 
production was 0.08 % and 0.07 % respectively) about product quality and 
information from consumers. Consumer information serves us as useful feedback 
from the market and as a guide for future work. 

Following a two year research programme, the Company is able to confirm that its poultry 
products have lower levels of saturated fats and higher levels of polyunsaturated fats – 
this is a key driver of sales growth for increasingly health-conscious consumers.

The Innovation Department was formed at 
MHP with the goal of transforming MHP 
from a commodity trader into a customer-
centric culinary company. The reason 
behind this is a mix of customer needs, 
technological advancements and business 
viability. The team has already developed 
a number of new lines for consumer market 
testing in Ukraine. These include soups or 
broths, meal kits containing pre-prepared 
ingredients for cooking restaurant-style 
meals at home as well as ready to cook 
frozen products. Plans are now in place to 
distribute the successfully trialled products 
through MHP’s existing business channels 
to reach the targeted consumer markets.

MHP encourages 
consumers to supply 
feedback on the 
quality and safety of 
products by contact 
through input 
channels, such as: the 
hotline and centralised 
mailbox.

Thus, in 2020, 100% 
of complaints were 
processed and 
80% of complaints 
were provided with 
feedback within no 
more than 10 days, 
which increases 
consumer satisfaction.
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Product Quality and Safety

Management system 
certifications

The Company’s management systems use 
the latest technologies and are certified for 
compliance with key internationally recognised 
standards of food safety: BRC Food Safety 
DSTU ISO 22000, Global GAP, basic principles 
of Good Manufacturing Practice (GMP), and 
requirements of the HACCP system (Hazard 
Analysis and Critical Control Points), which 
contribute to the implementation of one of the 
company’s main goals: to produce quality and 
safe products for consumers.

Key to standards table

BRC Food Safety is an International Food 
Safety Standard.

FSSC 22000 is a certification scheme for 
food safety/animal feed.

ISO 22000 (DSTU ISO 22000) is a Food 
Safety Management System.

Global GAP is an integrated agricultural 
production management system.

HALAL CERTIFICATE is a voluntary 
Certification system for compliance with 
Islamic customs.

KOSHER CERTIFICATE is Voluntary 
Certification system for compliance with 
Jewish customs

GMP (good manufacturing practices) 
and Regular procedures based on 
the principles of the Food Safety 
Management System (HACCP) 

STORAGE OF OILSEEDS AND GRAINS

Affiliate Andriiashivskyi Elevator Urozhaina Kraina 
LLC 

Affiliate Yampilskyi Elevator PJSC Zernoprodukt 

Vendychanskyi Elevator, Affiliate of Agrokriazh 
Agricultural Limited Liability Company 

Elevator Complex of Affiliate of PJSC MHP 
Zernoprodukt (Shpykivskyi Elevator) 

Elevator Complex of Affiliate of PJSC MHP 
Zernoprodukt (Sokolivskyi Elevator) 

Voskresyntsivskyi Elevator, Affiliate of Zahid-Agro 
MHP LLC 

Krasnianskyi Elevator, Affiliate of LC Ukraine Group 
LLC 

Novomoskovsk affiliate of PJSC Oril-Leader 
(Melioratyvne) 

Novomoskovsk affiliate of PJSC Oril-Leader 
(Kytaihorod) 

Novomoskovsk affiliate of PJSC Oril-Leader (Rokyta) 

PJSC Dobropillia Baking Products Integrated Plant 

Affiliate Perspective of PJSC MHP Zernoprodukt 
(Horodenkivskyi Elevator) 

Elevator complex of Affiliate of PJSC MHP 
Zernoprodukt (Kalynivskyi Elevator) 

Yagotynskyi Elevator, Branch of Agro-S LLC

Global GAP is an integrated 
agricultural production 
management system
Global GAP (implemented requirements):

POULTRY BREEDING

PJSC Myronіvska Poultry Farm 

Affiliate Poultry Complex LLC Vinnytsia Poultry Farm

PJSC Oril-Leader 

SE Peremoga Nova Poultry Farm 

Starynska Breeding Farm Agricultural LLC

ISO 22000  
(DSTU ISO 22000)  
is a Food Safety  
Management 
System

PROCESSING OF 
POULTRY MEAT

PJSC Oril-Leader Global 
GAP 
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Product Quality and Safety

BRC Food Safety is an International Food Safety Standard

OIL PRODUCTION

PJSC Myronivsky Plant For Manufacturing Groats and Feeds 

Katerynopilskyi Elevator LLC 

Vinnytsia Poultry Farm LLC Affiliate Complex For Manufacturing Feeds

PROCESSING OF POULTRY MEAT

PJSC Myronіvska Poultry Farm (complex for processing broilers) 

Affiliate Processing Complex LLC Vinnytsia Poultry Farm

MEAT-PROCESSING

PJSC Ukrainian Bacon FSSC 22000

Myronivsky Meat Processing Plant Lehko

About MHP and our 
sustainability approach

Corporate  
Governance

Stakeholder  
Engagement 

Business Conduct 

Our People

Employee  
Health and Safety

Product Quality  
and Safety

The Planet 

Prosperity and 
Community 

Development 

Animal Welfare

About the Report

63

MHP Sustainability Report 
2020

63

About MHP and our 
sustainability approach

Corporate  
Governance

Stakeholder  
Engagement 

Business Conduct 

Our People

Employee  
Health and Safety

Product Quality  
and Safety

The Planet 

Prosperity and 
Community 

Development 

Animal Welfare

About This Report

63

MHP Sustainability Report 
2020

63



Product Quality and Safety

HALAL CERTIFICATE  
is a voluntary Certification system for 
compliance with Islamic customs
PROCESSING OF POULTRY MEAT

PJSC Myronіvska Poultry Farm (complex for processing broilers) 

Affiliate Processing Complex LLC Vinnytsia Poultry Farm

MEAT-PROCESSING

Myronivsky Meat Processing Plant Lehko

Animal Welfare
Realising the importance of social 
responsibility of business, MHP 
introduces and maintains humane 
treatment of animals in all our 
enterprises. Thus, in 2020, MHP 
Animal Welfare Policy was revised 
taking into account global trends 
(for more details, see the “Animal 
Welfare” section).

KOSHER CERTIFICATE  
is Voluntary Certification system 
for compliance with Jewish 
customs

OIL PRODUCTION

PJSC Myronivsky Plant For Manufacturing 
Groats and Feeds
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Product Quality and Safety

Internal control and inspections

MHP Companies are inspected every year by an independent third party to confirm 
compliance with the requirements of BRC, DSTU ISO 22000, Halal and Kosher. 
In addition, all MHP’s Ukrainian enterprises are under the control of the State Service 
of Ukraine for Food Safety and Consumer Protection and undergo periodic inspections 
by the legislation compliance service (including the effectiveness of the HACCP system, 
implementation of good manufacturing practices and chicken welfare).

Periodically, representatives of the 
Control Unit of the Technology, 
Food Quality and Safety 
Department inspect enterprises 
for the implementation of proper 
production and hygienic practices. 
In addition, in order to confirm the 
efficiency and effectiveness of 
implemented systems, the quality 
service of enterprises annually 
conducts self-inspections – internal 
audits of departments. Such self-
inspections help to identify areas for 
improvement and amendments.

In addition, control is exercised not 
only over MHP’s enterprises but also 
over the capacities of their suppliers. 

MHP has implemented the Approved 
Supplier regulation, according to 
which all suppliers must undergo 
the acceptance procedure prior to 
the start of interaction and with the 
established frequency. 

Awards 2020

The expert 
commission at the 41st 
International Meat 
Products Assessment, 
under the auspices of 
the Agricultural Food 
Fair Agra in Slovenia, 
awarded as many 
as 43 products of 
Perutnina Ptuj as being 
of exceptional quality. 

14 products were 
awarded the title 
Quality Champion and 
another 29 products 
received medals for 
their quality. 

A fifteen-member 
expert commission 
evaluated 325 
products from 34 
companies from three 
countries. 
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Plans  
for 2021

Achieved 
in 2020

Planned 
for 2020 

MHP’s Ukraine operations are working closely with 
McDonald’s supplier quality management system to 
meet its rigorous requirements. As well as ensuring that 
MHP’s businesses are aligned with wider issues such as 
human rights, workforce terms and conditions, business 
ethics and environmental matters, these requirements 
address product quality and safety issues and reinforce 
MHP’s established track record in this area.

1   In 2020, Myronivsky Meat Processing Plant Lehko, a separate 
division of PJSC Myronivsky plant for the production of cereals 
and animal feed, became an actual supplier of poultry meat to 
McDonald’s (Ukraine), the world-famous fast food restaurant 
chain. 

2  A Technical Regulation Unit has been set up to study new 
and monitor current legal requirements for food labeling, 
thereby keeping  labeling up to date.

3 The number of complaints from consumers about product 
quality and safety has been reduced.

4 The exceptional quality of as many as 43 products of 
Perutnina Ptuj was recognised at the International Meat 
Festival.

Ukraine

1  As part of the SAP MHP global transformation programme, 
it is planned to improve the traceability system (SAP S4 / Hana 
unit) and optimise the process of approving raw material 
suppliers (SAP Ariba unit), which will enable digitising and 
improving the acceptance procedure for both existing and 
new suppliers.

2 There are plans to implement a customer relationship 
management (CRM) system, which will help to raise the 
efficiency of the team and improve customer service. 

European Operating Segment

1 100% performance in all scheduled  and unannounced 
external and internal audits, retain all existing certificates, 
and ensure continuous improvement of introduced safety 
and quality systems. Depending on the requirements of 
stakeholders, the scope of standards may be increased. The 
requirements of the standards will be implemented in the 
processes on an ongoing basis;

2 Achieve all set annual goals in product quality and safety;

3 Implement annually planned new technologies and carry 
out investment so as to increase product quality and product 
safety;

4 Implement the requirements of applicable legislation in our 
processes.
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The Planet

MHP’s contribution to protecting the Earth focuses on the following aspects: 
climate change, land use, water and waste management.
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MHP aims to become a carbon-neutral company and reduce 
the use of antibiotics in production of chicken to the fullest 
extent possible (international practice – 80% of total flock).
Being a circular business, we aim to increase and pursue 
recycling of packaging materials cooperating with local 
companies.

Key Objectives of Corporate Sustainable Environmental 
Policy: 

to contribute to the overall fight against climate change;

to integrate sustainability operations into all business 
decisions;

to ensure sustainable procurement and sustainability of the 
supply chain;

to constantly improve the environmental management;

to prevent and minimise in a timely fashion the possible 
negative impact of the Company’s activity on the 
environment;

to reduce pollutant emissions to the atmosphere, including 
GHGs;

to reduce waste generation, freshwater consumption;

to minimise the anthropogenic impact on land resources;

to use resources rationally and to move gradually to 
renewable energy; and

to contribute to the environmental awareness and culture 
of employees, partners, customers and other stakeholders.

Improving the environmental footprint is key for MHP. 
Fulfilling this goal requires protecting and respecting 
natural resources and setting ambitious targets. 

MHP has committed itself to reducing GHG emissions, 
fuel consumption, water use intensity and to promote the 
practice of effective waste management and sustainable 
land stewardship. Through these efforts, we strive to make 
a positive impact on the environment as do our Group, 
employees, consumers and other stakeholders.

Our management approach is focused on improving 
operational efficiency, encouraging accountability and 
remaining compliant with all applicable environmental 
regulations. In 2020, MHP updated its Corporate Sustainable 
Environmental Policy (CSEP), which aims to develop reliable 
internal tools to assess and minimise the negative impact 
of our activities on the environment. The responsible party 
for CSEP implementation at the Company level is the Board 
of Directors, which will review the document every three 
years. Every MHP facility has a full-time environmental officer 
who oversees the environmental performance and reports 
to the Director. The Chief Environmental Officer oversees 
the environmental performance of multiple facilities. 
Environmental management structures differ in the European 
Operating Segment. In Serbia, Austria, North Macedonia, 
Romania the management of the Company is responsible for 
implementing and working on a daily basis in accordance 
with the Group’s Policy of Quality, Safe Food Provision and 
Environmental Protection. In other countries the Environmental 
Management Representative and Ecologist are responsible 
for environmental performance, and in Croatia and Slovenia 
they report to the Committee on Quality and Environmental 
Management.

We have identified environmental aspects and risks that 
we regularly monitor and act upon when necessary. We 
report on the achievement of the goals set both internally 
to management and externally to the relevant national 
authorities.

Our 
Commitment

Policy  
Highlights

Management 
Approach
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The Planet

Direct greenhouse gas emissions (Scope 1)

The Company measures its greenhouse gas 
emissions with the aim of making all of its 
activities carbo-neutral by 2030.

In 2020, there was a reduction 
in direct greenhouse 
gas emissions (Scope 1). 
In Ukraine – by 2.18% 
(Table 15), and in the European 
Operating Segment – by 7% 
(Table 16) due to energy saving 
measures and a reduction in 
the consumption of gasoline 
and diesel fuel.

2018 2019 2020

Natural gas combustion1 186,414 160,107 165,289

Diesel fuel 151,620 155,296 142,464

Gasoline fuel 12,357 10,650 8,464

Compressed / liquefied gas, propane, 
butane, methane and their mixtures 2

- 2,526 5,211

TOTAL 350,391 328,579 321,428

Table 15. 
Greenhouse gas emissions, tonnes of CO2e, Ukraine, 2018–2020

2018 2019 2020

Natural gas combustion 14,008 13,429 12,178

Diesel fuel 6,062 6,040 6,083

Gasoline fuel 186 192 241

Liquefied natural gas combustion 2,159 2,032 1,537

Coal combustion 2,412 2,387 1,991

Fuel oil combustion 3,029 3,669 3,799

TOTAL 27,856 27,749 25,829

Table 16. 
Greenhouse gas emissions, tonnes of CO2e, European Operating Segment, 2018–2020

1 When calculating this 
indicator, such gases as 
CO2, CH4 and N2O were 
taken into account
2 Greenhouse gas 
emissions were first isolated 
from liquefied gas, propane, 
butane, methane and their 
mixtures in 2019.
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The Planet

Biogas production emissions

Emissions from combustion of biomass in metric tonnes of CO2 
equivalent separately from the total direct greenhouse gas 
emissions (Scope 1) increased significantly in 2020 (Table 17) 
due to comissioning of the first stage of the biogas complex in 
the Vinnytsia region at the end of 2019.

2018 2019 2020

Biogas combustion 42,261 35,308 103,342

Combustion of sunflower husks and pellets 54,453 52,812 47,309
TOTAL 96,714 88,120 150,651

Table 17. 
Emission from combustion of biomass, tonnes of CO2e, Ukraine, 2018–2020

Indirect greenhouse gas emissions (Scope 2)

The decrease of 1.85% 
as compared to 2019 is 
attributable to energy saving 
measures and a fall in 
electricity consumption.

The total amount of indirect greenhouse gas emissions from electricity 
consumption (Scope 2) amounts to 232,301.65 tonnes of CO2e 
(Table 18). 

2018 2019 2020

Electrical energy 205,980 236,556 232,302

Table 18. 
Indirect greenhouse gas emissions (Scope 2), tonnes of CO2e, Ukraine, 2018–2020

Sources for calculation of greenhouse gases 

• Global Warming Potential (GWP) indicators with IEA - CO2 EMISSIONS 
FROM FUEL COMBUSTION Highlights (2013 Edition)

• IPCC Fifth Assessment Report (Intergovernmental Panel on Climate 
Change) 

• IFC Carbon Emissions Estimation Tool (CEET) https://www.ifc.org.

• Method of financial control (in the process of data consolidation)

• For the European Operating Segment – Conversion factors 
determined by the Slovenian Environment Agency for 2020.

• The location-based method was chosen to calculate emissions 
(Scope 2) instead of the market-based method, due to the fact that 
the market in Ukraine does not provide for consumers to choose 
differentiated electricity by origin.70
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The Planet

Resource efficiency

MHP pays considerable attention to reducing the amount of materials used in the production and packaging of primary products (Table 19, 20). 
In 2020, MHP Ukraine non-renewable materials use decreased by 13% y/y.

Types of materials used1 2018 2019 2020

Non-renewable 404,632 364,858 317,801

Renewable 3,721,034 4,120,266 4,027,223

TOTAL 4,125,666 4,485,124 4,345,024

Table 19. 
Amounts of materials used, tonnes, Ukraine, 2018–2020

Type of materials used2 2018 2019 2020

Non-renewable 19,115 17,392 19,886

Renewable 222,273 227,933 248,774

TOTAL 241,388 245,325 268,660

Table 20. 
Amounts of materials used, tonnes, European Operating Segment, 2018–2020

1 The above numbers are 
obtained from accounting 
data from the central office

2 Materials presented in 
the table above include 
all the materials used in 
soil management, life 
production and product 
production in the Perutnina 
Ptuj Group
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The Planet

Energy management

MHP is gradually reducing 
consumption of energy from non-
renewable sources at the expense 
of energy from renewable sources. 
Total fuel consumption in 2020 
fell by 2.98% compared to 2019 
(Table 21) due to energy efficiency 
measures, increased biogas 
production and obtaining of a green 
electricity tariff. The Company 
does not use green electricity, but 
transmits it to the general electricity 
grid, which is in line with MHP’s 
strategy of becoming a carbon 
neutral Company.

2018 2019 2020

Natural gas 3,333 2,864 2,957

Diesel 2,061 2,111 1,936

Gasoline 176 152 121

Liquefied gas 2 29 42 88

Electricity 1,647 1,892 1,858

TOTAL from non-renewable sources 7,246 7,061 6,960
Biogas 562 469 1,370
Sunflower husk combustion 670 672 580
TOTAL from renewable sources 1,232 1,141 1,950
TOTAL fuel consumption 8,478 8,202 8,910
% of renewable sources 15 14 22

Table 21. 
Total consumption of fuel from non-renewable and renewable sources, TJ, Ukraine, 2018–2020

2018 2019 2020

Natural gas 253 243 220

Diesel 82 82 82

Gasoline 3 3 3

Liquefied natural gas 34 32 24

Coal 25 25 21

Fuel oil 39 47 49

TOTAL from non-renewable sources 436 432 400
Biogas 86 89 83
Wood 8 16 0
TOTAL from renewable sources 94 105 84
TOTAL fuel consumption 530 537 484
% of renewable sources 18 20 17

Table 22. 
Total consumption of fuel from non-renewable and renewable sources, TJ, European Operating Segment, 2018–2020

1 Data for 2019 on fuel from 
non-renewable sources 
has been adjusted. In 
the last report, energy 
consumption indices were 
not given in full due to the 
use of only the method of 
financial control without 
checking the amount of 
resources consumed.

2 The increase in 
consumption of natural 
and liquefied gas is due to 
the fact that cereals and oil 
seeds after their delivery 
from the fields to storage 
facilities required more gas 
than last year to bring them 
to marketable condition 
due to their humidity.72
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The Planet

Energy consumption
Table 23. 
Total energy consumption, TJ, European Operating Segment, 2018–2020

2018 2019 2020

Electricity 216 213 212

Thermal energy (generated by biogas plant) 20 23 22

TOTAL energy consumption 236 236 234
% of renewable sources (steam) 9 10 9

2018 2019 2020

Natural gas 3,333 2,864 2,957

Liquefied natural gas 29 43 88

Electricity 1,647 1,892 1,858

Diesel 2,061 2,111 1,936

Gasoline 176 152 121

TOTAL from non-renewable sources 7,246 7,062 6,960
Steam (from incineration of sunflower husks) 670 672 581
Thermal energy (generated by biogas plant and 
consumed)

63 65 179

TOTAL from renewable sources 733 737 760
TOTAL energy consumption 7,979 7,799 7,720
% of renewable sources (thermal energy and 
sunflower husks)

9 10 10

Table 25. 
Total energy consumption, TJ, Ukraine, 2018–2020

Ukraine2 European Operating Segment

2018 2019 2020 2018 2019 2020

109,631,415 91,585,258 272,038,980 Biogas produced 15,699,489 17,611,440 21,952,000

44,948,880 37,549,956 111,535,982 Electricity produced 7,136,131 7,532,000 7,029,966

45,998,640 38,465,808 114,201,964 Heat produced 6,728,963 7,085,365 7,733,000

Biogas production performance, in kWh, 2018–2020

2018 2019 2020

Thermal energy  
(generated by biogas plant but nor consumed 
as intended)

not reported not reported 96

Table 24. 
Total amount of thermal energy not consumed as intended, TJ, Ukraine, 2018–20201

1 In 2020 MHP reports for 
the first time on thermal 
energy generated by 
the biogas plant, but not 
consumed as intended.

2 As the Biogas complex 
in Ladyzhyn was put into 
operation in the end of 
2019, the indicators for 
2018 and 2019 include 
statistics from 1 biogas 
complex.
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The Planet

Sale of energy

2018 2019 2020

Total energy sold 152 126 372

Table 26. 
Total energy sold, TJ, Ukraine, 2018–2020

2018 2019 2020

Total energy sold 26 27 25

Table 27. 
Total energy sold, TJ, European Operating Segment, 2018–2020

Conversion rates applied: 

4.184 joules = 1kWh = 3.6 megajoules (MJ);  
1 tonne (steam) = 2.256 MJ;  
1 tonne (liquefied gas) =45.980 MJ;

Sources for calculation world CO2 emissions from fuel combustion 
database (2015 edition); IFC carbon emissions estimation tool (ceet) 
www.ifc.org; volume 1 set of indicators for emissions of air pollutants by 
different industries Donetsk 2004

1 The increase in sales of 
energy in 2020 can be 
explained by by receipt 
of a green tariff for the 
Ladyzhyn biogas plant74
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The Planet

Water management
In 2020, the registers of wells 
and mineshafts for water were 
updated at each MHP enterprise. 
The registers indicate the 
following parameters: physical 
location of underground water 
supply sources, their debit, 
physical condition, need for 
repair, actual water intake, etc. 

2018 2019 2020

Surface water 4,810,175 6,092,906 6,981,570

Ground water 6,417,457 6,997,345 6,878,128

Waste water from third-party organisations 438,000,000 438,000 439,200

Municipal and other water supply systems 286,122 288,199 249,617

TOTAL 11,951,754 13,816,450 14,548,515

Table 28. 
Total water use, m3, Ukraine, 2018–2020

Table 29. 
Total water use, m3, European Operating Segment, 2018–2020

2018 2019 2020

Subterranean water 1,187,575 1,261,1131 1,295,666

Municipal and other waste water systems 569,5261 551,1421 574,484

TOTAL 1,757,101 1,812,255 1,870,150

This enables performance of the most effective 
monitoring of groundwater use and mitigation of 
the impact on local communities.

In 2020, a special Register of land plots located 
within the coastal protective bands of surface 
water bodies was updated, which enables 
performance of analysis of the number and area 
of land plots adjacent to surface water bodies 
and to prevent any negative impact on them.

1 The information on water 
consumption in Slovenia 
additional plants was 
added.

The Company’s total 
water use in 2020 
increased (Table 28) 
due to the intensive 
production of feed 
stuff, eggs, poultry 
meat and the use of 
water from surface 
water sources, 
namely irrigation 
in crop production. 
The volume of water 
that has been re-
consumed or reused 
comes to about 0.5% 
of the total annual 
water consumption.

In the course of 2020, the Company had minor non-compliance with the environmental 
legislation of Ukraine, that incurred insignificant fines and remedial actions, which have 
been taken on all points raised.

In the European Operating Segment, in Serbia during 2020 the Company received a 
penalty for non-compliance with the Action Plan for gradually attaining the limit values for 
the emission of pollutants into water.

Fines and penalties
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The Planet

Table 31. 
Total waste water discharge, m3, European Operating Segment, 2018–20203

2018 2019 2020

Discharged from pipes  
to own waste water plants3

1,086,268 1,027,624 1,001,226

Discharged to public sewage systems 123,113 140,2674 157,230

Discharged to a non-flow-through septic tank 662 645 14,766

Discharged into lagoons 120,396 117,101 152,582

Discharged to subterranean waters 157,352 212,268 259,643

TOTAL 1,487,791 1,497,905 1,585,447

Leading European companies are involved in the development of MHP’s waste-
water treatment management systems. In the course of 2020, the quality of 
treated wastewater discharged into surface waters fully complied fully with all 
applicable legal requirements regarding maximum allowable discharges.

2018 2019 2020

Discharged via pipes to municipal waste-
water treatment plants

649,967 715,349 730,655

Discharged to waste pits with removal 
to municipal waste-water treatment plants

14,636 105,329 84,050

Released to surface water after treatment 
at MHP treatment plants

3,985,029 4,411,893 4,462,842

Discharged to filtering fields 323,060 409,556 322,934

TOTAL waste water discharge2 4,972,692 5,642,127 5,600,481

Table 30. 
Total waste water discharge, m3, Ukraine, 2018–20201

1 Current accounting data 
was used to calculate this 
indicator.

2 This volume includes all 
waste water that has been 
treated or transferred for 
treatment.

3 After treatment in our 
own wastewater plants, 
the water is discharged to 
public sewage systems in 
Slovenia and Croatia and 
to subterranean waters in 
Bosnia and Herzegovina.

4 The information on water 
consumption in Slovenia 
additional plants were 
added.76
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The Planet

Waste management
All MHP enterprises have implemented an effective system of current 
accounting and sorting of waste. The Company has different models 
of waste management. First, MHP seeks to reuse more materials and 
products as input in other processes, which reduces the amount of 
waste generated. Secondly, certain wastes of hazard class IV, sale 
of which is profitable for the Company, are stored at enterprises until 
(but not for more than two years) the price will be the most beneficial. 
With regard to management of hazardous waste of I-III hazard classes, 

each MHP enterprise, before signing the 
agreement on the transfer of such waste, not 
only demands from the contractor to provide 
a certified copy of the License from the 
Ministry of Ecology and Natural Resources of 
Ukraine, but also regularly monitors its status 
on the official website of the Ministry and 
each time immediately before the transfer of 
waste.

All MHP enterprises have 
implemented an effective 
system of current accounting 
and sorting of waste. 

Table 32. 
Total weight1 by method of treatment, tonnes, Ukraine, 2018–2020

2018 2019 2020

Reuse 91,179 70,732 81,143

Multiple use 7 0 0

Composting 3,443 16,829 7,269

Isolation of valuable components  
including release of energy

1,111 112 102

Mass combustion 0 2,610 987

Disposal sites (waste landfills) 17,574 13,143 11,754

Storage in enterprise sites 123 529 4,432

Transferred to third parties contracted 25,843 25,219 24,096

TOTAL 139,280 129,174 129,783

Working with stakeholders
All materials of the environmental impact assessment 
and the results of laboratory studies on the 
environmental work of the Company’s enterprises 
are available on the website or can be provided upon 
request in accordance with the Constitution of Ukraine 
and the Aarhus Convention3. In 2020, the Company 
invited stakeholders to several discussions:

In accordance 
with the current 
legislation2, MHP 
involves stakeholders 
in all stages of 
assessing the impact 
of its activities on the 
environment.

1 Current accounting data 
was used to calculate this 
indicator.  The information 
does not take into account 
animal by-products not 
intended for human 
consumption.

2 18 December 2017 – 
Law of Ukraine on 
Environmental Impact 
Assessment, 12 October 
2018 – Law of Ukraine on 
Strategic Environmental 
Assessment.

3 In 1998 Convention on 
Access to Information, 
Public Participation in 
Decision-Making and 
Access to Justice in 
Environmental Matters 
(Aarhus Convention) 
ratified by Law № 832-XIV 
of 06.07.1999, Art. 50 of 
the Constitution of Ukraine

• Public discussion of the 
Environmental Impact 
Assessment (EIA) Report for 
“Myronivska Poultry Complex 
site” PJSC was organised in the 
period from 07 October 2020 to 
11 November 2020.

• Public hearings to discuss 
the Environmental Impact 
Assessment (EIA) Report for 
Katerynopilskyi Elevator LLC 
were organised on 21 July 2020.

Reports on public discussions 
can be found on the Company’s 
website.

During 2020, MHP effectively 
collaborated with the NGO 
“People’s Center for 
Environmental Control” 
(Ladyship) and the NGO 
“Ladyzhyn Public Council” 
(Ladyzhyn) on the exchange of 
information and discussion of joint 
plans.
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The Planet

the Company completed the investment in the Meat Industry 
and increased production capacity.

the Company successfully modernised 
the technology in the slaughterhouse and 
increased capacity, improved working 
conditions for employees and continued to adhere 
the best animal welfare practices. The Company also 
began with the implementation of a project for 
the construction of a new wastewater treatment plant.

the Company completed two major investment projects 
aimed at increasing production capacity and building 
a new wastewater treatment plant. 

Slovenia

Croatia Bosnia and Herzegovina

Serbia

the Company started the construction of the first 
company-owned farm complex and the project for 
construction of a new wastewater treatment plant. 

Investment projects

In the European Operating Segment the 
main investment projects in 2020 were 
aimed at modernisation of technologies 
and automated production, which 
improved our efficiency and reduced the 
impact we have on the environment. 

In addition to the major investment projects described above we also concluded smaller but no less 
important projects that have a positive effect on reducing our impact on the environment. 

For example, the Company:

• updated the logistics fleet with new more environmentally friendly vehicles;

• introduced energy management in parent company Perutnina Ptuj and PP-Agro (both in Slovenia) 
which enables us to optimise our energy use;

• prepared the project for constructing two solar power plants in Croatia and applied for grants;

• constructed a small treatment plant at one of the farms in Slovenia; and

• significantly reduced water consumption by installing devices for water treatment in the boiler 
room of one of our feed plants in Slovenia.
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Plans  
for 2021

Achieved 
in 2020

Planned 
for 2020 

1 To involve five third party suppliers in audit sampling 
during ISCC certification (International Sustainability and 
Carbon Certification), https://www.iscc-system.org/ and 
support them and MHP Group enterprises in raising internal 
standards for sustainable production, prepare and pass an 
appropriate audit and prove the sustainability of agricultural 
products grown.

2 MHP aims to reduce its greenhouse gas emissions in 2020 
by 1% per kilo of farmed and transported poultry meat.

3 MHP undertook to conduct the following activities:

i Improvements to the solid fuel boiler house;

ii Reconstruction of parts of the slaughterhouse 
premises and recycling areas; and 

iii Reconstruction of the premises used for the 
production of meat and bone meal (for pet food 
production).

4 Completion of the construction of new waste water plants 
in the European Operating Segment.

5 Completion of improvements to the protein concentrate 
plant in Slovenia.

1 During the ISCC certification (International Sustainability and 
Carbon Certification) https://www.iscc-system.org/, in addition 
to MHP enterprises, nine third party suppliers (farms) were 
included in the audit sample.

2 MHP reduced its greenhouse gas emissions in 2020 
(Scope 1 and Scope 2) by 2,02%.

3 MHP provided them with comprehensive support and 
assistance in raising the internal standards of sustainable 
production, which enabled them to prepare and pass the 
appropriate audit and prove the sustainability of agricultural 
products grown. 

Ukraine
1 Development of a greenhouse gas emissions model for 
MHP to use a life cycle assessment approach.

2 Implementation of a waste accounting model for the 
machine and tractor park, which allows: to track the amount 
of waste generated and stored at different belonging to the 
Group, establish effective logistics for licensed enterprises 
that provide us with transportation, waste disposal and 
neutralization services.

European Operating Segment
1 Finalisation of  investments in new wastewater plants in 
Slovenia and Serbia.

2 Construction of a small local treatment plant for municipal 
wastewater at Biogas plant in Slovenia.

3 Modernisation and production upgrade at two feed mills 
and rebuilding of selected farms in Slovenia.

4 Build installations and equipment to change the energy 
source for heating in the boiler plant in Breza in Bosnia and 
Herzegovina to reduce CO2 emissions by about 25%.

5 Introduction of automatic coal burning in the boiler room 
at the plant in Bosnia and Herzegovina.

6 Construction of two solar power plants for the production 
of electricity in Croatia.
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MHP prioritises its relationships with local stakeholders and 
views the management of these relationships as important 
to the long-term success of the business. 

The Community Relations approach shifts the emphasis of 
MHP’s community work from acting as a donor to working 
in partnership with local communities and raising their 
understanding of how to work with the business sector. Thus, 
MHP is gradually switching from charities to a project-based 
approach.

In the Community Engagement MHP1 places emphasis 
on five principles of respect: respect for the law, respect 
for sustainable development, respect for human rights, 
respect for diversity, respect for the environment.

Principles of social responsibility projects’ management 
in the MHP Group include the obligatory prior compliance 
check of a potential aid /charity support recipient on a 
confidential basis, community support as MHP’s  general 
business strategy; supporting the engagement of staff in 
community projects.

MHP assesses the impact and effectiveness of the 
implementation of social projects, including through 
regular dialogue with the organisations that we support, 
with employees and communities. 

MHP works with non-profit and charitable organisations 
and foundations by investing in our communities through 
financial and in-kind contributions, including volunteering, 
provision of products and services, as well as providing 
material assets such as medicines and foodstuffs, etc. 

We aim to support local good governance practices, medicine, 
education and sports, environmental monitoring practices, 
and improving the health and welfare of communities. 

In the course of 2020 MHP refined its community development 
approach by centralising its activities. MHP now aims to work in 
partnership with other large businesses, international donors, 
as well as national Ukrainian charities in the development of 
its community projects and to share and develop expertise in 
14 regions of Ukraine. In 2020 MHP developed a Charitable 
Aid Policy, a Community Engagement procedure, and a 
Stakeholder interaction plan for 2020.

Our 
Commitment

Policy  
Highlights

Management 
Approach

1 https://api.webtest.next.
mhp.com.ua/old/library/file/
mhp-community-relations-
procedure-new.pdf
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Prosperity and Community Development 

Work of MHP’s Hromada Foundation

In 2020, investments in communities came to over 
UAH 202 million. More than 20 international and national 
organisations became partners of the Foundation, including 
the UNDP, Eastern Europe Foundation, ISAR “Unity”, Monsanto 
Fund as well as Bayer Company, Caritas Ukraine, Zagoriy Family 
Foundation and other organisations.

The work  
of the Hromada 

Foundation 
is focused  
on 4 areas 

Human capital 
UAH 34.3 million

Capable community 
UAH 42.0 million

Public health 
UAH 121.0 million

Energy efficiency  
and ecology 

UAH 4.7 million

Key stakeholders  
and their interests

Key stakeholders Stakeholders’ interests in the community 
development aspect

MHP employees and their 
families

Decent, safe and comfortable working 
conditions, motivation, training and 
development of personnel

Lessors and their families Mutually benefi cial terms of doing business: 
lease payments, fi nancial and nonfi nancial 
support to lessors, etc.

Residents of the areas of 
presence of MHP

Mutually benefi cial cooperation in the social, 
cultural, environmental and other

Local authorities in the 
regions of presence

Mutually benefi cial socioeconomic 
cooperation

Charitable foundations 
and NGOs

Implementation of general social, 
environmental, cultural and other projects

Educational institutions, 
including secondary 
and vocational schools 
and universities

Creating decent conditions for study, 
organization of tours, and internships with 
employment prospects

Business associations 
and SMEs

Mutually benefi cial partnership, exchange of 
experience, development of infrastructure

Mass and other media Disseminating information about activities of 
MHP enterprises, communicating up-to-date 
and reliable information to all stakeholder 
groups via mass media

Table 33. 
Categories of stakeholders and their interests
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Prosperity and Community Development 

To combat coronavirus, two 
platforms were established, 
namely Cherkasy Region 
common actions: Overcoming 
COVID-19 and Vinnytsia 
Region common actions: 
Overcoming COVID-19, 
in which 22 partner 
organisations were engaged. 
In total, the Foundation spent 
UAH 29 million, and another 
UAH 6 million have been 
additionally engaged to 
combat the Pandemic thanks 
to our partners. MHP was re-
cognised in the Business 
that changes the country 
competition held by the 
Centre for CSR Development 
and received a certificate 
of gratitude from Cherkasy 
Regional State Administration 
for its significant contribution 
to preventing the spread of 
coronavirus COVID-19 in the 
region.

94 projects have been 
supported for the total sum 
of UAH 4.7 million for the 
development of villages and 
small towns within a series of 
micro-grant competitions of 
the “Time to Act!” movement.

In the cities of Kaniv and 
Myronivka, as well as in the 
village of Stepantsi, together 
with the Promoting the 
development of cinema in 
Ukraine – watch Ukrainian! 
association, we held open-
air movie screenings. The 
screenings were held in 
villages and small towns to 
promote modern Ukrainian 
movies.  1,500 locals 
watched the movies.

Within the framework of 
the Leleka project, the 
foundation supported 329 
young parents with cash 
rewards in connection with 
the birth of a child. The total 
budget of the project in 2020 
was about UAH 1 million.

About 45 000 junior children 
received sweet gifts for the 
New Year holidays. The 
total value of the project was 
about UAH 3.7 million.

MHP Seed Sowing 
Programme for lessors: 
in the spring, thousands of 
lessors of all MHP Group 
companies received sets 
of high-quality seeds free 
of charge, and in July and 
August, sets of 25 quality jar 
caps for crop conservation. 
Sowing materials were 
purchased from a supplier 
who guarantees high yields 
and disease resistance. 
Thus, 143,000 packages 
of carrot, beet, cucumber, 
radish, parsley, and cabbage 
seeds were given to people 
who entrusted us with their 
land plots.

The main projects of MHP`s – Hromada Foundation 
in 2020 were:

Unfortunately, due to the COVID-19 Pandemic, MHP suspended 
educational projects with schools, universities and colleges, and 
moved to support education through infrastructure projects.
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Prosperity and Community Development 

Complaints and suggestions

Community representatives can 
submit their complaints and 
suggestions to the company via: 

boxes for requests and 
suggestions, located in the 
villages of 9 regions

corporate website;

social networks;

telephone;

face to face communication with 
communication teams created in 
Vinnytsia and  Cherkasy;

email;

regular mail;

MHP Ethics Helpline;

feedback form on the corporate 
website;

MHP’s participation in the 
meetings of village councils to 
exchange news on the company’s 
work, environmental indicators 
and mitigation measures, CSR 
activities;

public hearings for enhancement 
projects.

The results and effectiveness of the complaint 
mechanism are monitored by MHP management on 
a monthly and annual basis to ensure timely and 
the effective resolution of complaints and appeals.

MHP Group endeavors to properly examine 
the application in full within 14 days and, 
if possible, to resolve all complaints and 
claims within one month.

Case-study on sustainable 
development of communities  

For 4 years now the MHP-Hromada  Charitable 
Foundation has held a competition of micro-
grants in communities of Cherkasy Region 
called “It’s time to act, Ukraine!” In July 2020 the 
contest covered 800 settlements in 15 regions 
where MHP has a presence. The competition’s 

participants can be local self-government bodies, public 
organisations, charitable foundations, children’s and youth 
public organisations as well as their coalitions, networks and 
associations, initiative groups of citizens in partnership with 
local self-government bodies, or public organisations. The 
priority topics of the contest were as follows: environmental 
protection; education; social services for the elderly, children 
and youth; healthcare; culture, sports, and tourism. 

About 270 participants completed a series of online training 
sessions organised by the MHP-Hromada Charitable Foundation 
and registered for the competition. They attended training in 
project writing and obtained information about potential donors.

Implementation of such a project is a key step towards the 
sustainable development of communities and the formation of 
the capacity of communities to attract donor funds and develop 
unique partnerships.

As a result, 132 projects were 
finalised and submitted to the 
contest commission made up 
of international experts. Sixty 
projects from 11 regions of 
Ukraine were awarded with 
grants of up to UAH 50,000. 
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Plans  
for 2021

Achieved 
in 2020

Planned 
for 2020 

Development of Charitable Aid Policy, a Community 
Engagement procedure, and a Stakeholder interaction 
plan for 2020. 

1 MHP developed a Charitable Aid Policy, a Community 
Engagement procedure, and a Stakeholder interaction plan 
for 2020. 

2 In the course of 2020 MHP refined its community 
development approach by centralising its activities. To 
achieve this MHP created a new centre of expertise and a 
new charity called MHP Hromada. MHP now aims to work in 
partnership with other large businesses, international donors 
as well as national Ukrainian charities in the development of 
its community projects and to share and develop expertise in 
14 regions of Ukraine. 

3 The central team was also strengthened in 2020 to enable 
this new approach to be supported by employees with specific 
knowledge and expertise to achieve maximum value for its 
local stakeholders. There were 30 professionals working for 
the Foundation in 2020.

1 Human capital development: creating conditions for self-
development (in educational, cultural, economic and sports 
areas) of children, youth, employable population and people 
in advanced years in rural areas.

2 Sustainable development of communities through the 
promotion of intersectoral partnership (business, government, 
communities). Raising the level of consciousness, proactiveness 
and responsibility of small towns and rural areas residents. 

3 Creating living conditions in accordance with the European 
standards. 

4 Public health care: contributing to the improvement of 
each person’s physical health, spiritual and moral well-being, 
provision of support for medical institutions.

5 Promotion of energy efficiency in communities: formation 
of eco-consciousness, preservation of natural resources and 
waste management.  
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MHP commits to reduce use of antibiotics in the production 
process, to improve the conditions in which animals are kept 
at all our enterprises, sets ambitious goals and develops 
staff training plans for employees.

Key aspects of MHP Animal Welfare Policy:

antibiotic reduction strategy as antibiotics can be part of 
the therapy under the stewardship of the state veterinarians 
only;

floor rearing with no use of caged systems;

providing an environment to meet animals natural needs;

preventing the use of equipment and inventory that may 
injure animals when handling them;

stocking densities are placed to EU animal welfare standards;

provision of veterinary care only by persons with the relevant 
professional qualifications;

ban on use of anesthetics and/or analgesics and prohibition 
of all surgical interventions;

protecting animals against adverse influence during their 
transportation (very short transport time);

slaughter using only methods that eliviate the suffering of 
animals;

correct spacing of poultry, use of appropriate and approved 
lighting and equipment;

using the genetics only from the two world leaders committed 
to the best animal welfare practices;

prohibition on the use of antimicrobial agents recognised 
by the WHO as critical to human medicine and reduction in 
the use of antimicrobial agents, in accordance with which a 
strategy has been implemented to generally avoid the use 
of antimicrobial agents;

prohibiting the use of any growth promoters;

use state-of-the-art technologies with ability to monitor 
animals conditions 24/7; and

fostering humane treatment of animals among employees, 
partners, customers and other stakeholders.

Animal welfare is one of our key commitments to sustainable 
development. The Company’s approaches are set out in 
the Corporate Animal Welfare Policy, which was updated 
in 2020. MHP Animal Welfare Policy is underpinned by the 
Five Freedoms: 

1 From thirst, hunger and malnutrition 

2 From discomfort 

3 From pain, injury or disease 

4 From fear and distress 

5 To display normal patterns of behavior.

The  Board of Directors is responsible for enforcement of the 
Policy, and the directors of the Company’s enterprises, along 
with every MHP employee are responsible for compliance 
and implementation of the Policy on the ground. The 
Corporate Animal Welfare Policy shall be reviewed by MHP’s 
Board of Directors at least once every three years in order to 
integrate achievements, collect feedback from stakeholders 
and amend the Policy.

The Company communicates and interacts with stakeholders, 
including public and other organizations, in the form of 
consultations in the field of animal welfare, as set out in the 
Stakeholder Engagement Plan. The Policy and Stakeholder 
Engagement Plan are available on the MHP official website 
www.mhp.ua.

Our 
Commitment

Policy  
Highlights

Management 
Approach

1

3

5

2 4

The Five 
Freedoms

From thirst, hunger 
and malnutrition

From pain, 
injury or disease

To display normal 
patterns of behavior

From 
discomfort 

From fear 
and distress
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Animal Welfare

Animal rearing
Approximately 74% of MHP’s Ukrainian broilers are COBB 
chickens (Figure 9). Their features include low-feed conversion, 
welfare-friendly growth rate and an ability to thrive on low-
density nutrition. The remaining 26% are ROSS chickens which 
is the world’s most popular broiler. Their characteristics also 
feature welfare-friendly growth rate and feed efficiency. PP’s 
broilers comprise approximately 84% ROSS and 16% COBB. 
Turkeys are also reared in the European Operating Segment, 
of which 50% are members of the BUT Big 6 and 50% of the 
Converter breed.

Figure 9. Presentation of chicken breeds at MHP poultry farms, 2018–2020

ROSS

COBB

Ukraine

European Operating Segment

73%27%

2018*
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2019*
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26%74%

2018*

21%79%

2019*

16%84%

2020

unit 2018* 2019* 2020

TOTAL placement number 359,050,922 428,285,126 427,436,298

Livability  
(% of placement)

% 96.7 95.8 96.5

TOTAL slaughtered number 344,050,134 410,375,616 412,667,628

Slaughtered, live weight tonnes 827,567 1,003,507 998,867

Table 34. 
Poultry rearing data, Ukraine, 2018–2020

*Numbers reported last 
year have been amended 
to correct an error 
discovered subsequently 
in data gathered in Serbia, 
which affected the total 
number for the Perutnina 
Ptuj Group.

unit 2018* 2019* 2020

TOTAL placement number 50,459,292 52,442,490 55,428,684

Livability  
(% of placement)

% 96.0 95.9 95.6

TOTAL slaughtered number 48,347,130 49,541,959 53,578,378

Live weight –  
classical breeding

tonnes 99,932 102,936 112,356

Live weight –  
premium poultry breeding

tonnes 9,520 9,732 10,860

Table 35. 
Poultry rearing data, European Operating Segment, 2018–2020
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Animal Welfare

Animal health and welfare 
certifications or schemes 

MHP is one of the first Ukrainian companies which is verified by audit and permitted 
to label its products with antibiotic-free “Class A” in accordance with the standard 
“Voluntary requirements for poultry farms with poultry technology and production of 
poultry products without the use of antimicrobial agents and/or without antimicrobial 
agents”. 

In May 2020, MHP’s Vinnytsia and Myronivka site audits were 
independently run by Bureau Veritas (“BV”). 

Inspections and audits

Figure 10.  
% of MHP’s flock on an antibiotic reduction programme
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MHP has an open and transparent 
approach to farm audits which are 
conducted regularly, both on a pre-
arranged and an unannounced basis.

The company uses more than 6,000 methods of 
analysis to study feed, raw materials, achieve 
microbiological and chemical parameters and 
ensures strict compliance with veterinary, 
biosafety and hygiene standards at all MHP 
facilities.

In-house audits are conducted in accordance with 
the annual plan. These internal audits are run by 
competent members of the MHP team selected from 
Company sites other than the one to be audited.

External audits are conducted by independent 
agencies DG SANTE (the European Commission’s 
Directorate-General for Health and Food Safety) and 
the State Consumer Service. DG SANTE arranges 
regular and unscheduled audits. Whilst the State 
Consumer Service conducts audits every year, the 
timing of any audit is not notified in advance.

IFC (World Bank Group)  regularly conducts the audits 
following the principles of the Good Practice Note on 
Animal Welfare.

In 2020, MHP had no cases of non-compliance 
with the laws, regulations and standards that 
we adhere to in Ukraine and in the European 
Operating Segment.

BV examined whether antibiotics were 
used in the production process including 
water, feed, meat and egg hatching. The 
audit was concluded successfully meaning 
that the Class A mark can be used, proving 
that the Company did not use antibiotics 
at parent stock and broiler farm levels. 
Such labeling is currently applied to natural 
meat products (chilled/frozen meat) for 
sale on the local market. Both companies 
have developed Antibiotic Monitoring 
Plans. MHP also has a corporate plan for 
the number of livestock in the antibiotic 
reduction programme (Figure 10).

In the European Operating Segment, 
there is a standard for rearing high-class 
poultry that was developed in 2014 and 
which exceeds the requirements of EU 
legislation (25% more room, more daylight 
and rooming outside). In 2020, 31 breeders 
worked according to this standard in 
Slovenia (29 in 2019). All meat and 
products produced as a high-class poultry 
are marked with a special logo.

20%

50%

60%

70%

Planned

Achieved/expected
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Animal Welfare

A staff training curriculum has been developed at each poultry 
farm. Typically, employees receive introductory training when 
employed, at least once a year, and as needed. Foremen, 
slaughterhouse workers, and Quality assurance managers 
receive relevant training as appropriate. 

The livestock density is controlled by innovative technologies and in 
accordance with EU requirements for biological density.

The use of antibiotics is minimised – they are used only for therapeutic 
purposes, after careful consideration and with the permission of the 
state veterinarian. In the European Operating Segment, MHP seeks to 
minimise their use through greater use of organic acids, probiotics and 
organic acids in the production process. This is supported by our own 
veterinary clinic, which has been assisting in servicing the facilities in 
Bosnia and Herzegovina since September 2020.

Staff training and education

Employees attend 
periodic training 
in legislation, 
technologies, 
changes and 
innovations in 
breeding.

All livestock in Ukraine and the 
European Operating Segment 
have been vaccinated to prevent 
the presence of viral pathogens 
in poultry. Our facilities and our 
management practices encompass 
regourous controls for prevention of 
Avian Inflienza.

Biosecurity
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Ukraine
1 60% of all livestock will be produced without the use of 
antibiotics in the integrated chain.

2 Stepping up security measures because of frequent 
outbreaks of avian influenza in Ukraine and in Europe.

3 Improving monitoring at all poultry rearing sites using Virtual 
Zoo system.

4 Further reduction in consumption of antimicrobials.

5 Enacting friendly lighting system in the chicken houses.

Plans  
for 2021

Achieved 
in 2020

1 The  Corporate Animal Welfare Policy has been updated. Two 
site audits were independently run by Bureau Veritas (“BV”) 
to examine whether antibiotics were used in the production 
process. The audit was concluded successfully proving that 
the Company did not use antibiotics at parent stock and broiler 
farm levels.  

2 European Operating Segment opened its own veterinary 
clinic in Bosnia and Herzegovina. 

Planned 
for 2020 

1 One of the Company’s core priorities is to develop and 
maintain its ongoing focus on the use of innovation and 
technology in its animal welfare programmes and to continue 
its focus on the eventual elimination of the use of antibiotics. 

2 At sites based outside Ukraine there are plans to extend 
the premium poultry approach to encompass a greater 
proportion of production and to invest in slaughterhouses 
to enhance animal welfare aspects in Slovenia and Croatia. 

3 At operations in Serbia and Bosnia Herzegovina, MHP 
plans to reduce stock density in line with EU animal welfare 
requirements and to further develop habitat and breeding 
conditions in alignment with natural poultry breeding 
conditions.

European Operating Segment
1 Continue to adhere to the goal of breeding all broilers in 
accordance with animal welfare legislation.

2 Continue with implementation of lactic acid and probiotics 
dosing program in Slovenia, further reducing consumption 
of antimicrobials, underlining the importance of good 
technological conditions and educating breeders on how to 
improve them.
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Our 2020 Reporting comprises the Annual Report and Sustainability Report (issued on 
30 June 2021). All of these documents are available to download via our website, at 
https://mhp.com.ua. Our website also contains more information regarding our impacts 
across our value chain, infographics and tables that detail our full year performance for 
2020. 

MHP’s fifth Sustainability Report includes policies, practices 
and initiatives that have an impact on our employees, 
customers, investors and societies where we are present. 
The Report has been prepared for a wide range of MHP’s 
key stakeholders, including investors, financiers, employees, 
government, regulators, consumers, suppliers and local 
communities. 

It reports on the Company’s strategy, approach, 
management systems and performance in a number of key 
ESG focus areas, including: 

Corporate responsibility governance; 

Stakeholder engagement; 

People; 

Business conduct; 

Employee health and safety; 

Environment and climate change; 

Animal welfare; and 

Product safety and quality. 

The Report is designed to disclose information that the 
Company’s stakeholders view as being a material aspect of 
the Company’s activities. The information about how MHP has 
been addressing the COVID-19 Pandemic in 2020 was outlined 
in the Annual Report (issued on 24 March, 2021).

MHP has provided an overview for each topic of our 
management approach and progress across the reporting 
period, including our performance against set targets, with 
the aim of providing readers with a clear view of how we are 
addressing our most material impacts. 

MHP plans to continue to publish the information contained 
within this report annually.  

MHP reporting

Report Boundaries 
The scope of the Report covers all the business entities which are owned by MHP in 
Ukraine and in the European Operating Segment. The information provided relates to 
the Company’s operations that are under MHP’s financial control. It does not contain 
information about MHP’s enterprises in the Netherlands, Slovakia and the UAE*.  

MHP voluntarily adheres to the UK Corporate Governance Code, which sets out 
standards of good practice for listed companies on board composition and development, 
remuneration, shareholder relations, accountability and audit. 

 

Reporting standards 
Our sustainability reporting is prepared in accordance with the Core GRI Reporting 
Standards (GRI Standards: Core Option). The GRI topics and disclosures we have reported 
on throughout this report and on our report website have been determined through our 
materiality process. In instances where GRI aspect boundaries extend beyond the scope of 
our reporting, we are working to increase our disclosures. Alignment with the guidelines is 
reported in the table at the end of the Report. 

93

MHP Sustainability Report 
2020

About MHP and our 
sustainability approach

Corporate  
Governance

Stakeholder  
Engagement 

Business Conduct 

Our People

Employee  
Health and Safety

Product Quality  
and Safety

The Planet 

Prosperity and 
Community 

Development 

Animal Welfare

About the Report

About the Report

https://mhp.com.ua/


Reporting scope 
The performance information is provided for the 2020 
calendar year (1 January 2020 to 31 December 2020), 
unless otherwise stated. Comparative data for MHP Ukraine 
and the European Operating Segment is provided for the 
2018 and 2019 calendar years. We are working to extend 
our data collection in accordance with GRI indicators. 

The currency used is US$ for Ukraine, and euro – for the 
European Integrating Segment. Average official FX rate 
for 12 months: UAH/US$ 26.9639 in 2020 and UAH/US$ 
25.8373 in 2019. 

Report audience
This Report is provided for a wide range of audiences. 
These include: 

current and potential investors; 

current and potential financiers and rating agencies; 

mainstream and specialist Environmental Social and 
Governance investment analysts; 

customers, suppliers and consumers; 

government and regulators; 

the media, opinion formers and food industry 
commentators; 

current and potential employees and their representatives; 

local communities and their representatives; and

non-governmental organisations (“NGOs”). 

Availability 
This Report is available for download in English from 
MHP’s corporate website (mhp.com.ua) and will be sent to 
stakeholders on request (see contact details later in this 
section).  

Independent assurance 
and advisory support 
MHP has chosen not to have the information within this Report 
independently assured, although it has been reviewed for 
consistency with the Company’s other published information 
and, for completeness, by the Company’s professional 
advisers. The Company also received specialist advisory 
support with the presentation and reporting of this information.

Feedback
MHP welcomes feedback from interested 
stakeholders about the information contained within 
this Report. Feedback can be submitted via the 
contact details (below) and on the Company’s website. 

Contacts for feedback:

Anastasiya Sobotyuk,  
Investor Relations
a.sobotyuk@mhp.com.ua 

Victoria Sukhomlyn,  
Corporate Social Responsibility, 
Community Interaction
v.sukhomlin@mhp.com.ua

Oleksandr Semenets,  
Environmental Protection  
o.semenets@mhp.com.ua 

Dzhamil Zakaraiev,  
HR Deparment
d.zakaraiev@mhp.com.ua

Changes in reporting
In the process of analysis of the data and the figure for the 
previous years, certain information provided for the years 
2018 and 2019 has been corrected and marked with an 
asterisk.
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GRI Content Index

General Standard disclosures

Organisational profile

102-1 Name of the organisation MHP SE, a company domiciled in Cyprus, see 
page 2.

102-1 Activities, brands, products, and services See pages 2 and 3 in 2020 Sustainability 
Report, and pages 8, 11 and 12 in 2020 Annual 
Report (https://mhp.com.ua/ru/mhp-se/annual-
reports).

102-3 Location of headquarters The MHP company is domiciled in Cyprus. 
A small corporate office is maintained in 
Larnaca. MHP’s main operational 
headquarters are in Kyiv, Ukraine.

102-4 Location of operations MHP operates principally in Ukraine. The 
European Operating Segment has operations 
in Slovenia, Croatia, Bosnia Herzegovina 
and Serbia. 

102-5 Ownership and legal form MHP SE, a limited liability company registered 
under the laws of Cyprus, was formed on 30 
May 2006. 
The controlling shareholder of MHP SE is Yuriy 
Kosyuk (CEO) who owns 100% of the shares of 
WTI Trading Limited, which is the 
immediate majority shareholder of MHP SE. 
It owns 59.7% of the total outstanding share 
capital of MHP SE. MHP’s shares are listed 
on the Ukraine stock exchange and GDRs are 
also listed on London Stock Exchange.

102-6 Markets served See page 02.

MHP’s 2020 non-financial report is prepared in accordance with the GRI standards 
sustainability guidelines at a core level. The table below lists the GRI standards – reference 
indicators, gives a brief summary of the indicator requirement and provides a signpost as to 
where the information can be found in the report and elsewhere. Supporting commentary 
is also provided where appropriate.

General Standard disclosures

102-7 Scale of the organisation MHP is a leading producer of poultry products in 
Ukraine and in the Balkans (Perutnina Ptuj Group), 
also referred to as the European Operating 
Segment. In Ukraine, MHP is the market leader 
and has the highest brand recognition for its 
products. MHP owns and operates each of the 
key stages of chicken production processes, 
from feed grains and fodder production to egg 
hatching and grow out to processing, marketing, 
distribution and sales (including through MHP’s 
franchise outlets). Vertical integration reduces 
MHP’s dependence on suppliers and its exposure 
to increases in raw material prices. In addition 
to cost efficiency, vertical integration also allows 
MHP to maintain strict biosecurity and to control 
the quality of its inputs and the resulting quality 
and consistency of its products through to the 
point of sale. To support its sales, MHP maintains 
a distribution network consisting of 9 distribution 
and logistical centres within major Ukrainian 
cities. MHP uses its own trucks for the distribution 
of its products, which management believes 
reduces overall transportation costs and delivery 
times. MHP also has a leading Ukraine grain 
cultivation business growing corn to support the 
vertical integration of its chicken production
and increasingly other grains, such as wheat 
and rape, for sale to third parties. MHP leases 
agricultural land located primarily in the highly 
fertile black soil regions of Ukraine.
In the Balkans, Perutnina Ptuj (“PP”) is a leading 
poultry and meat-processing producer and has 
production assets in four Balkan countries and 
supplies products to 15 countries in Europe. PP is 
a vertically-integrated company across all states 
of chicken meat production - feed, hatching-egg 
production and hatching, breeding, slaughtering, 
sausages and further poultry processing 
production.

102-8 Information on employees and other workers See pages 36 to 40

102-9 Supply chain See pages 30 and 31

102-10 Significant changes to the organisation and its 
supply chain

The impact of COVID-19 pandemic is 
discussed in the 
Chairman’s and CEO’s Statements. 

102-11 Precautionary Principle or approach MHP manages and reports on its risks and 
impacts in consideration of the precautionary 
principle. See page 16.
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General Standard disclosures

102-12 External initiatives MHP aligns its responsible business approach 
with a wide range of national and international 
business standards, accords and 
guidelines which are mentioned throughout 
this Report. Examples include the product 
quality and safety certifications recorded on 
pages 62 to 64

102-13 Membership of associations Centre of CSR (Ukraine), Poultry Union of 
Ukraine, EBA, UCAB.

Strategy

102-14 Statement from most senior decision maker This Report includes a Chairman’s Statement 
section and a CEO’s Statement.

102-15 Key impacts, risks, and opportunities See page 16 in 2020 Sustainability Report, and 
pages 43 to 53 in  2020 Annual Report.

Ethics and integrity

102-16 Values, principles, standards, and norms of 
behavior

See pages 25 to 27.

102-17 Mechanisms for advice and concern about 
ethics

See page 26.

Governance

102-18 Governance structure See page 13.

102-20 Executive-level responsibility for economic, 
environmental and social topics

See pages 12 and 15.

102-22 Composition of the highest governance body 
and its committees

See page 13.

102-30 Effectiveness of risk-management process See page 15 in 2020 Sustainability Report, and 
pages 43 to 53 in 2020 Annual Report.

Stakeholder engagement

102-40 List of stakeholder groups See pages 18 to 21 in 2020 Sustainability 
Report, 82, and pages 55 and 56 in 2020 
Annual Report.

102-41 Collectives bargaining agreements 100% coverage

102-42 Identifying and selecting stakeholders See page 18 in 2020 Sustainability Report, and 
page 54 in the 2020 Annual Report.

102-43 Approach to stakeholder engagement See pages 18 to 21.

102-44 Key topics and concerns raised See pages 18 to 21.

General Standard disclosures

Reporting practice

102-45 Entities included in the consolidated financial 
statements

MHP Group: MHP Ukraine and Perutnina Ptuj.

102-46 Defining report content and topic boundaries See page 93 and 94.

102-47 List of material topics Se page 22.

102-48 Restatements of information n/a

102-49 Changes in reporting See page 94.

102-50 Reporting period See page 94.

102-51 Date of most recent report June 2020.

102-52 Reporting cycle The calendar year.

102-53 Contact point for questions regarding 
the report

See page 94.

102-54 Claims of reporting in accordance with the 
GRI Standards

This report has been prepared in accordance 
with the GRI Standards: Core Option.

102-55 GRI content index See pages 95 to 100.

102-56 External assurance See page 94.

Economic perfomance

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 4 to 6 in the 2020 Annual Report.

201-1 Direct economic value generated and 
distributed

See pages 4 to 6 in the 2020 Annual Report.

Indirect economic impacts

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 81.

203-1 Infrastructure investments and services 
supported

See pages 82 to 84.

Procurement practicies

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 24 and 30.

204-1 Proportion of spending on local suppliers See page 31

GRI Content Index
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General Standard disclosures

Anti-corruption

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 24.

205-1 Operations assessed for risks related to 
corruption

See pages 26 and 27.

Anti-compepetitive behaviour

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 24.

206-1 Legal actions for anti-competitive behavior, anti-
trust, and monopoly practices

See page 32.

Tax

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 24 and 32.

207-1 Approach to tax Se page 32.

Materials

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 68.

301-1 Materials used by weight  or volume See page 71.

Energy

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 68.

302-1 Energy consumption within the organisation See pages 73 and 74.

General Standard disclosures

Water and effluents

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 68.

303-1 Interactions with water as a shared resource See page 75.

303-2 Management of water discharged-related 
impacts

See page 76.

303-5 Water consumption See page 75.

Emissions

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 68.

305-1 Direct (Scope 1) GHG emissions See page 69.

305-2 Energy indirect (Scope 2) GHG emissions See page 70.

305-5 Reduction of GhG emissions See pages 69 and 70.

Environmental compliance

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary. 103-2 The management approach 
and its components. 103-3 Evaluation of the 
management approach

See page 68.

307-1 Non-compliance with environmental laws and 
regulations

See page 75.

Supplier environmental assessment

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary. 103-2 The management approach 
and its components. 103-3 Evaluation of the 
management approach

See pages 26 and 68.

308-1 New suppliers that were screened using 
environmental criteria

See page 79.

Employment

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary. 103-2 The management approach 
and its components. 103-3 Evaluation of the 
management approach

See page 35.

401-1 New employee hired and employee turnover See pages 39 and 40.

GRI Content Index
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General Standard disclosures

Labour/managment relations

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 68.

402-1 Minimum notice periods regarding operational 
changes

2 months.

Occupational health and safety

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 50.

403-1 Occupational health and safety management 
system 

See pages 50 to 56.

403-2 Hazard identification, risk assessment, and 
incident

See page 52.

403-5 Working training on occupational health and 
safety

See pages 53  and 54.

403-6 Promotion of worker health See page 44.

Training and education

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 68.

404-1 Average hours of training per year per 
employee

See page 50.

404-2 Programmes for upgrading employee skills and 
transition assistance programmes

See pages 41 and 42.

Diversity and equal opportunity

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 14 and 68.

405-1 Diversity of governance bodies and employees See pages 13 and 36.

General Standard disclosures

Non-discrimination

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 25, 26 and 68.

406-1 Incidents of discrimination and corrective action 
taken

n/a

Local communities

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 81.

413-1 Operations with local community engagement, 
impact assessments, and development 
programmes

See pages  80 to 85

Public policy

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 24 and 27.

415-1 Political contributions MHP Group does not make any political 
contributions.

Customer health and safety

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See page 58.

416-1 Assessment of the health and safety impacts of 
product and service categories

See pages 58 and 89.

Marketing and labeling

103: Management 
approach 2016 

103-1 Explanation of the material topic and its 
Boundary.  
103-2 The management approach and its 
components.  
103-3 Evaluation of the management approach.

See pages 58 and 60.

417-1 Requirements for product and service 
information and labeling

See page 60.
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Glossary

BRC FOOD SAFETY 
an International Food Safety Standard. 

FSSC 22000 
a certification scheme for food safety / animal feed.

GLOBALGAP 
an integrated agricultural production management 
system. 

GRI STANDARDS 
first global standards for sustainability reporting and 
are a free public good

HACCP SYSTEM AT FOOD ENTERPRISES 
Hazard Analysis Critical Control Point is a legal 
requirement and all food businesses must be 
managed under the principles of HACCP.  
It is a systematic approach to identifying potential 
points in your food process where hazards may occur 
and define their means of control.

HALAL CERTIFICATE 
a voluntary certification system for compliance with 
Islamic customs.

ISCC 
International Sustainability and Carbon Certification.

ISO/IEC 17025 
standards applicable to all organisations performing 
laboratory activities. ISO 19011 – guidelines for 
auditing management systems. ISO 22000 
(DSTU ISO 22000) – a food safety management 
system.

ISO 45001 
occupational health and safety standard. 

ISO 9001: 2015 
quality management system. 

KEY MANUFACTURING STANDARDS 
DTSU ISO 22000 food safety management system, 
FSSC 22000 food safety certification (including 
ISO 22000, ISO/TS 22002 requirements and FSSC 
additional requirements). 

KOSHER CERTIFICATE 
a voluntary certification system for compliance with 
the Jewish customs. 

LOST TIME INJURY FREQUENCY (“LTIF”) RATE 
the ratio of the number of lost time injury (“LTI”) 
incidents to total work hours in the unit or entity  
(Work Hours – WH) per year man/hours and 
standardized per 1 million man/hours,  
i.e. LTIF = LTI 1,000,000 man/hours/WH. 

OHSAS 18001 
a framework for an occupational health and safety 
(“OHS”) management system. It covers putting in place 
the policies, procedures and controls needed for an 
organization to achieve the best possible working 
conditions and workplace health and safety, aligned to 
internationally recognized best practice. 

Onboarding of a new 
the process of integrating a new employee with 
a company and its culture.

OKR 
objectives and key results. 

SCOPE 1 
All Direct Emissions from the activities of an 
organisation or under their control. Including fuel 
combustion on site such as gas boilers, fleet vehicles 
and air-conditioning leaks. 

SCOPE 2 
Indirect Emissions from electricity purchased and used 
by the organisation. Emissions are created during the 
production of the energy and eventually used by the 
organisation.

STAKEHOLDERS (interested parties) – individuals 
and legal entities that have a legitimate interest in 
the Company’s activities, i.e. in a certain way, are 
dependent on it or may affect its operations99
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