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Fellow employees, neighbors and shareholders,

This year marks Marathon Petroleum Corporation’s 130th 

year of providing the most affordable, reliable and plentiful 
energy the world has ever known. Our diversification into 
the natural gas business through our logistics partnership, 
MPLX LP, positions us well for a future in which the world’s 
need for energy continues to grow. Petroleum and natural 
gas are the energy sources that make modern life possible, 
and we are proud to play a prominent role in bringing them 
to the world.

Fossil fuels continue to propel mankind into a better future 
every day. The engine technologies that drive worldwide 
transportation and agriculture constantly become more 
efficient. Our nation’s enormous power-generation needs 
increasingly are met by affordable, domestic natural gas 
supplies, lowering the emissions of our power sector. 
And we are able to do our critical work of processing, 
manufacturing and transporting energy supplies with a 
smaller environmental footprint than ever before.

In fact, Marathon Petroleum’s refining system is among  
the most energy efficient in the nation. The Environmental 
Protection Agency has recognized U.S. refineries with 48 
ENERGY STAR awards for energy efficiency and 
environmental compliance. We have earned 36 of those 
awards – more than all other refining companies combined. 
We also apply our energy efficiency approach to our 
transport trucks, inland marine fleet and other aspects of 
our operations.

Our manufacturing processes are cleaner and safer than 
ever. At the same time, as the world’s energy needs rise, 
alternative energy sources like wind and solar are often 
portrayed as virtually free of trade-offs. It’s fortunate,  
then, that the World Bank has studied the matter and 
pointed out in a report this year that wind, solar and  
other energy technologies routinely called “clean,” are 
actually “significantly MORE material intensive in their 
composition than current traditional fossil-fuel-based  
energy supply systems.”

FROM THE CHAIRMAN AND CEO

In fact, the report notes that under the Paris Climate 
Accord, which aims to keep global temperature rise to  
2 degrees Celsius, some metals required in “clean” energy 
systems will grow in demand by more than 1,000 percent, 
and global mining operations will have 
to grow accordingly.

This isn’t to say that the world 
shouldn’t take advantage of every 
energy technology available; clearly, 
we should. But reports like this 
annual Citizenship Report and 
our Perspectives on Climate-
Related Scenarios – published 
this year and available on our 
website – are critical to truly 
understanding the choices 
we’re making. Transparency 
about how we manage the 
risks in our business can 
bring society closer to making 
informed decisions about a 
future of abundant energy, a 
clean and safe environment, 
and prosperity for as much of 
mankind as possible.

Sincerely,

Gary R. Heminger
Chairman and CEO

Marathon Petroleum Corporation and 
MPLX LP headquarters campus in 
Findlay, Ohio



ABOUT US
MPC is the nation’s third-largest refiner, with a crude 
oil refining capacity of approximately 1.8 million barrels 
per calendar day in its seven-refinery system. Marathon 
brand gasoline is sold through approximately 5,600 
independently owned retail outlets across 19 states. In 
addition, Speedway LLC, an MPC subsidiary, owns and 
operates the nation’s second-largest convenience store 
chain, with approximately 2,730 convenience stores in 
21 states. MPC owns, leases or has ownership interests 
in approximately 10,800 miles of crude oil and light-
product pipelines. Through subsidiaries, MPC owns the 
general partner of MPLX LP, a midstream master limited 
partnership. Through MPLX, MPC has ownership interests 
in natural gas gathering and processing facilities with 
approximately 5.6 billion cubic feet per day of gathering 
capacity, 8 billion cubic feet per day of processing 
capacity and 570,000 barrels per day of natural gas 
liquids (NGL) fractionation capacity. MPC’s fully integrated 
system provides operational flexibility to move crude 
oil, NGLs, feedstocks and petroleum-related products 
efficiently through the company’s distribution network and 
midstream service businesses in the Midwest, Northeast, 
East Coast, Southeast and Gulf Coast regions.

 ¢  Product: Gasoline 
Used for: Transportation fuel

 ¢  Product: Diesel 
Used for: Transportation fuel

 ¢  Product: Jet fuel 
Used for: Transportation fuel

 ¢   Product: Refinery fuel 
Used for: Non-salable hydrocarbon 
materials used to fuel refinery units

 ¢   Product: Asphalt 
Used for: Road paving and the 
manufacture of roofing shingles

 ¢   Product: Petroleum coke 
Used for: Fuel in boilers and cement 
kilns. Some grades can be further 
treated and used in carbon anodes 
for aluminum smelting and as 
electrodes for electric arc furnaces.

 ¢   Product:  Aromatics (xylene, benzene, 
cumene, toluene)

   Used for: Production of paints, 
printing inks, adhesives, flexible foam, 
styrene and plastics

 ¢   Product: Heavy fuel oil/slurry 
Used for: Fuel for some utilities and 
marine vessels

 ¢   Product: Olefins (primarily propylene) 
Used for: Production of paints, 
household detergents, carpet fibers, 
foam insulation and auto parts

 ¢   Product: Propane 
Used for:  Primarily a heating fuel

TOP 10  
REFINED PRODUCTS  

MPC MANUFACTURED  
IN 2016  

BASED ON VOLUME

CRUDE OIL  
REFINING CAPACITY

 BPCD NCI*

Galveston Bay 459,000 13.0

Garyville 543,000 11.2

Detroit 132,000 9.9

Robinson 231,000 9.8

Catlettsburg 273,000 9.3

Canton 93,000 7.8

Texas City 86,000 7.8

TOTAL 1,817,000 10.7**
* Nelson Complexity Index (NCI) calculated  
per Oil & Gas Journal NCI formula

**Weighted Average NCI
BPCD: barrels per calendar day
Source: MPC Data

63
Owned and 
part-owned 

light product 
terminals

121
Third-

party light 
product 

terminals

18
Owned 
asphalt 

terminals

2
Third-party 

asphalt 
terminals

10,800Approximate miles of pipeline that MPC 
owns, leases or has ownership interest in

18 Inland 
waterway 
towboats 204Owned 

barges 18 Leased 
barges

163Owned transport 
trucks 2,074 Owned or leased 

railcars

MPC LOGISTICS*

*INCLUDES MPLX LP
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Our values dictate how we approach our business 
decisions. Our board of directors and executive 
management recognize that our shareholders 
expect a solid return on their investment. But those 
who own MPC stock also share our expectation 
that we will earn profits honestly, inclusively, and 
while protecting the environment, our employees 
and contractors, and the communities where we 
operate.

HOW WE LIVE OUR VALUES

Our governance is transparent and promotes 
accountability. On our website we post our 
Corporate Governance Principles, bylaws,  
Code of Ethics for Senior Financial Officers,  
and various corporate governance policies, 
guidelines and procedures, among other 
governance-related documents. These  
documents provide a clear view of how we  
operate our business. They can be found here:  
http://www.marathonpetroleum.com/Investor_
Center/Corporate_Governance/

We also post our Code of Business Conduct, 
which members of our board, executive officers 
and salaried employees are required to read and 
adhere to. The code provides guidance for a 
variety of business situations, and multiple ways to 
report instances in which ethical, honest business 
practices may have been breached. Our code 
also makes explicit our requirement to respect 
the human, cultural and legal rights of individuals 
and communities and to promote, where we can 
and within the parameters of our business role, 
the goals and principles of the United Nations 
Universal Declaration of Human Rights. Our 

acknowledgment of these principles is consistent 
with our dedication to enriching the workplace, 
preserving the environment, strengthening the 
communities where we operate and engaging  
with our stakeholders to pursue progress toward 
these goals.  

Our inaugural Perspectives on Climate-Related 
Scenarios report describes Board of Director 
oversight of risk management and the policies and 
procedures we use to ensure we are adhering to 
our core values. The publication can be found here: 
http://www.marathonpetroleum.com/About_MPC/
Publications/

A key component to operating pursuant to our 
health, environmental, safety and security values  
is our commitment to obtain companywide 
RC14001® certification, further described in this 
report on Page 8.

In this report, you’ll also see that we combined 
Diversity and Inclusion and Talent Management 
into a single organization; because we value 
diversity, we are integrating it into the way we find, 
recruit, retain and manage our talented employees. 
Similarly, we have spent billions of dollars on 
environmental stewardship and safety measures, 
which we describe in this report.

The articles in this report and our Perspectives 
on Climate-Related Scenarios report demonstrate 
Marathon Petroleum Corporation’s robust set of 
policies and procedures in the areas of business 
integrity, corporate responsibility and human 
resources.

OUR VALUES AND GOVERNANCE

u  Health and 
Safety: We 
have the 
highest regard 
for the health 
and safety of 
our employees, 
contractors and 
neighboring 
communities. 

MPC CONDUCTS ITS BUSINESS ACCORDING TO FIVE VALUES:
u  Environmental 

Stewardship: 
We are 
committed to 
minimizing our 
environmental 
impact and 
continually 
look for ways 
to reduce our 
footprint. 

u  Integrity: 
We uphold 
the highest 
standards 
of business 
ethics and 
integrity, 
enforcing 
strict 
principles of 
corporate 
governance. 
We strive for 
transparency 
in all of our 
operations. 

u  Corporate 
Citizenship: 
We work to 
make a positive 
difference 
in the 
communities 
where we have 
the privilege to 
operate. 

u  Inclusive 
Culture: We 
value diversity 
and strive to 
provide our 
employees with 
a collaborative, 
supportive, and 
inclusive work 
environment 
where they can 
maximize their 
full potential 
for personal 
and business 
success.
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MPC employees volunteer during 
the United Way of Hancock County’s 
Days of Caring in Findlay, Ohio.
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HIGHLIGHTS

36Number of  

Environmental 
Protection  
Agency’s  
ENERGY STAR 
recognitions earned  
by MPC refineries

12

MPC’s Canton, Catlettsburg, Detroit, Garyville 
and Robinson refineries and several MPC 
terminals received the GRAND SLAM 
AWARD from the American 
Association of Railroads as 
exemplary shippers of  
hazardous materials

of companies in the EPA’s 
Smartway Transport Partnership, 
which recognizes the  

best-performing freight  
carriers for carbon efficiency

MPC has 
placed in 
the top 20%

30.7%

MPC’s Cincinnati Renewable Fuels 
plant earned the  
Environmental 
Protection 
Agency’s  
ENERGY STAR
Challenge for 
Industry for reducing  
its energy intensity by

21
certified  

wildlife habitats  
consisting of

MPC manages

1,327
acres

Number of  

Environmental 
Protection  
Agency’s  
ENERGY STAR 
recognitions earned by  
all other refiners in the U.S., 
COMBINED

in one 
year

MPC’s Canton refinery received  
Gold Status   
recertification from the 
Cambridge Center for 
Behavioral Studies,  
recognizing the refinery  
for its behavior-based  
safety program

Certificates 
of Excellence56
MPC facilities  
earned 

Reduce
Reuse

Recycle

MPC Terminal, Transport & 
Rail organization earned the 
Responsible Care® 
Waste Minimization, 
Reuse and Recycling 
Award  
from the  
American  
Chemistry Council

MPC facilities have earned 
the highest level of  
Voluntary 
Protection 
Program  
status from the federal 
Occupational Safety and  
Health Administration

14
MPC was recognized 
as a member of the 
state of Tennessee’s 

Green Star 
Partnership, 
recognizing its environmental 
management systems, 
performance and 
accomplishments

E

NV
I RONMENTAL

E X C E L L E N C E

3  Earned Certificates  
of Honor

7  Received Certificates  
of Achievement

from the American Chemistry Council

MPC’s Terminal, Transport &  
Rail business unit received an 
environmental  
excellence 
program 
certification  
from the  
state of South Carolina  
for its Belton terminal
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Since 2001, MPC’s health, environment, safety and 
security (HES&S) performance has been continually 
improving under the Responsible Care® Management 
System, and we are now moving into a more rigorous 
phase of HES&S management that represents a new 
level of commitment: RC14001® certification.

RC14001 is a management system that combines 
Responsible Care with the globally recognized ISO14001 
environmental management system, established by 
the International Organization for Standardization. ISO, 
as the organization is called, is an independent, non-
governmental international body that provides world-
class specifications for products, services and systems 
that ensure quality, safety and efficiency.

“RC14001 is a more detailed, prescriptive set 
of standards than the Responsible Care 
Management System, and after 
more than 15 years of continual 
improvement in our HES&S 
performance, we are now 
going to hold ourselves 
accountable to this 
higher standard 
companywide,” said 
Chairman  
and CEO  
Gary Heminger.

Four MPC 
organizations 
already certify 
to the RC14001 
standard: the 
Detroit refinery; 
Terminal, Transport & 

MPC TAKES ITS HEALTH, ENVIRONMENT, SAFETY 
AND SECURITY COMMITMENT TO A NEW LEVEL

Rail; the Galveston Bay refinery in Texas City, Texas; and 
Marathon Pipe Line LLC. The rest of the company will 
begin certitfying to the new standard in 2018.

Similar to Responsible Care, RC14001 provides the 
company a management system that integrates health, 
environmental stewardship, safety and security, and is 
third-party audited to ensure compliance and continual 
improvement.

“I couldn’t be more proud of what we have 
accomplished under Responsible Care,” said Heminger. 
“We are very well-positioned in our industry from an 
HES&S standpoint, and holding ourselves accountable 
to this higher standard will ensure we keep improving 
across all our operations.”

“I couldn’t be  
more proud of what  

we have accomplished  
under Responsible Care. We 
are very well-positioned in 

our industry from an HES&S 
standpoint, and holding 

ourselves accountable to  
this higher standard will ensure 

we keep improving across  
all our operations.”

Gary Heminger, Chairman and CEO

MPC Responsible Care Coordinator 
Melissa Kinn oversees the company’s 
implementation and compliance 
with RC14001, a more detailed, 
prescriptive set of standards.
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WE DEVELOP AND MAINTAIN PIPELINES RESPONSIBLY

MPC BEGAN BUILDING 
PIPELINES IN

1906
OUR FIRST PIPELINE WAS 

FROM MARTINSVILLE, ILLINOIS, 
TO PREBLE, INDIANA

191miles long approximately

10,800 miles

OUR APPROACH TO PIPELINE SAFETY IS INFORMED 
BY MORE THAN A CENTURY OF EXPERIENCE.

We conduct civil, environmental and 
archaeological surveys of proposed rights of way 
to ensure the proposed path of the pipeline is 
suitable. This information supports our permit 
applications with regulatory agencies.

During an extensive permit application process, 
our permits are reviewed by regulators, and 
we answer any questions they might have, or 

accompany them on field visits they might 
wish to make to verify the conditions we have 
outlined in our permit applications.

Some permit applications involve the 
opportunity for public comment. We support 
regulatory agencies by providing technical 
information they might need to respond to 
public comments.

When we develop a pipeline, our planning phase takes into account 
the unique terrain, environmental and other characteristics of 
the path the pipeline will take, as well as the potential impacts it 
could have on landowners and the environment.

We discuss pipeline projects with regulatory agencies to make 
sure we understand any questions or concerns they might have.

We discuss the project with landowners whose properties might 
be affected by rights of way.

TODAY, WE OWN, LEASE OR HAVE 
OWNERSHIP INTERESTS IN 

OF CRUDE OIL AND  
LIGHT-PRODUCT PIPELINES

During the pipeline construction process, and once a pipeline is built, we consider 
landowners to be valuable partners. We interact with them based on  

three core principles:

MUTUAL  
RESPECT AND 

TRUST

TRUTHFUL 
AND TIMELY 

INFORMATION

OPEN  
COMMUNICATION

1 2 3

A Marathon Pipe Line right of way in Ohio
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We’re replacing pipeline segments  
that have no problems with them, because  

we are committed to safe operations.

Marathon Petroleum Corporation owns, leases or has ownership interests in about 10,800 miles of 
crude oil and light-product pipelines, and we’ve been in the pipeline business for over a century. 
We know that operating pipelines profitably means operating them safely, and as stewards of the 
environment we all share. So we go well beyond what’s required of us.

340 55040

WE’RE REPLACING SAFE PIPELINES  TO MAKE THEM EVEN SAFER

We are constantly inspecting,  
evaluating and maintaining  

our pipelines.

Federal regulations require  
specific inspections on  

 

of our pipeline segments  
where they cross waterways.

Under our program,  
we have inspected  

And we’re expanding  
that program to 

Using a powerful 
combination of physical 
inspections and 
predictive modeling, 
we’ve identified 
waterway crossings 
where we plan to  
re-lay pipeline segments 
below the beds of  
the waterways.

All numbers reflect the status of a multiyear program as of Sept. 1, 2017
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RELEASES INSIDE  
AN MPL FACILITY  

RESULTING IN 8 TOTAL 
BARRELS RELEASED

OF BARRELS TRANSPORTED SAFELY REACHED THEIR DESTINATION 

Barrels rounded to the nearest whole number.

In-line inspection tools are 
diagnostic tools that travel 
inside pipelines scanning 
the walls with technology 
similar to an ultrasound or 
an MRI in a doctor’s office. 
These tools inspect for 
dents, corrosion, cracks  
and other anomalies.

hours a day 

days a week

days a year

MPL employees are trained  
in incident command.

Emergency 
preparedness 
exercises, drills 
and equipment 
deployments 
completed.  

Public awareness mailings 
sent to the public, excavators, 

schools, public officials, farmers, 
landowners and residents along 
our rights of way. This is 289,277 
more than required by regulation.

Marathon Petroleum Corporation is the general partner of MPLX LP, a master limited 
partnership we formed in 2012 to own, operate, develop and acquire midstream energy 
infrastructure assets. This includes pipelines, which are the safest, most economical way 
to transport crude oil and refined petroleum products. One of MPLX’s subsidiaries is 
Marathon Pipe Line LLC (MPL). Here you’ll find statistics on MPL’s performance last year. 

Aerial patrols of our rights of way 
completed. This is 2,652 more 
than required by regulation.

2016: Pipelines by the Numbers

50 In-Line 
Inspection  
Tool Runs

13 
Hydrotest 
Inspections

150 
Waterway 
Crossing 
Inspections

Hydrotest inspections 
identify defects that might 
affect pipeline integrity 
during operation. These 
tests allow us to test the 
integrity of pipelines under 
environmentally safe 
conditions. 

Waterway crossing 
inspections examine 
how deep pipelines 
are underground and 
identify which pipelines 
are prone to erosion 
and water channel 
changes.

159
MPL and MPC 
employees 
are prepared 
to respond 
to a pipeline 
emergency  

24
7

365

471

106
This is  

73
more than required  

by regulation.

543,148

99.99993%

4,665

RELEASES OUTSIDE  
AN MPL FACILITY  

RESULTING IN 859 TOTAL 
BARRELS RELEASED

2

1,173,078,689

10

BARRELS OF CRUDE OIL AND PETROLEUM PRODUCTS SAFELY DELIVERED 
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OUR HISTORIC PLANTATION  
BETTER REFLECTS THE LIVES  
OF ENSLAVED PEOPLE

  Interpretive signage 
adds information 

about the experience 
of enslaved people 
in conducting the 

complex work of the 
plantation, including 
the planting, tending, 

harvesting and 
manufacture of sugar.

Until late last year, tourists who 
visited the MPC-owned San Francisco 
Plantation in Garyville, Louisiana,  
could take part in a guided tour that 
provided scant information about 
the enslaved people whose forced 
labor made the plantation possible. 
Personnel at MPC’s Garyville refinery, 
where the plantation is located, began 
a research process in 2015 aimed at 
bringing greater prominence to the 
lives of those who helped build the 
nation’s economy of that era.

“The economic viability of plantations 
in the mid-1800s was based on an 
inhumane system of enslaved people, 
and when we present the history of 
the San Francisco Plantation, we need 
to acknowledge that,” said Tracy Case, 
general manager of the Garyville 
refinery. “We can’t focus only on the 
charming attributes of the plantation 
house and grounds; we should tell the 
whole story.”

The enhancements to the plantation 
tour experience were inaugurated in 
March 2017. On this page you can see 
some of the most prominent changes.

Statues  
depicting 

enslaved people 
add a personal 

feel to the places 
where they 
used to live.

Tours  
now include  

information about 
the social history of 
the home, including 

the role of  
enslaved people in  

everyday life.

The inventory  
for the plantation 
in 1843 showed 

82 enslaved 
people, including 

18 children.

We can’t focus only on the 
charming attributes of the 
plantation house and grounds; 
we should tell the whole story.

“ “
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Jaime De La Cruz has a vision for diversity and  
inclusion that might surprise some people. “Diversity 
and inclusion is about everyone,” he says. “No matter 
your race, gender or gender identity, age, religion, 
sexual orientation, political affiliation or any other 
aspect of who you are, the way we see diversity and 
inclusion encompasses all of us.”

De La Cruz, manager of MPC’s Diversity, Inclusion 
and Talent Management organization, newly created 
in 2016, says there’s a misconception that diversity 
and inclusion is only about race, sexual orientation, 
or other hot-button social issues. “While that’s part 
of it, by no means is that all,” he says. “What diversity 
and inclusion means, at its heart, is that every single 
one of us is incredibly valuable and has enormous 
potential; we wouldn’t be working at MPC if that 
weren’t the case.”

A wide variety of factors can make a group diverse, 
and this means the individuals would approach  
their work differently. Inclusion principles mean  
we recognize differences, appreciate them, and work 
with them to maximize everyone’s ability  
to contribute.

“When we respect all differences – the obvious 
ones and the more subtle ones – and we practice 
inclusion, then we unlock everyone’s potential and 
really start to see positive results for the business,” 
De La Cruz says.

WE HAVE INTEGRATED DIVERSITY AND INCLUSION 
INTO OUR RECRUITING, TRAINING AND DEVELOPMENT

Those positive results come from a basic human 
trait: when people feel valued, they contribute more. 
“It’s not speculation – it’s fact – that when everyone 
is engaged, everyone contributes,” he says. “When 
everyone feels comfortable, they feel more free to 
share good ideas and challenge things that could 
harm our performance, like unsafe practices or 
inefficient processes and procedures.”

These benefits of diversity and inclusion, in fact, 
prompted MPC to integrate it into the way we find, 
recruit, retain and manage our talent. “We feel that 
Talent Acquisition and Organizational Development 
are the natural homes for our diversity and inclusion 
efforts,” says De La Cruz. “These are the functions 
where we are positioned best to unlock everyone’s 
potential from the time they’re recruited, through 
their hiring process, and into their development as 
professionals at our company.”

| MPC | 2017 CITIZENSHIP REPORT      19

MPC’s Manager of Diversity, 
Inclusion and Talent Management, 
Jaime De La Cruz, leads MPC 
employees in a diversity workshop.
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When we say environmental stewardship, health 
and safety are corporate values, we aren’t making 
a vague promise; we’re making a long-term 
commitment. Over the past decade, we have 
spent billions of dollars on this commitment, and 
in 2016 alone, we invested $732 million in capital 
expenditures, operations and maintenance, and 
remediation related to health, environment and 
safety. Just a few examples:

»  Refinery flares: As part of the EPA’s refinery 

flare enforcement initiative, we collaborated 

with the EPA to define operating parameters 

that ensure flare combustion efficiency. We 

were the first company to produce and publish 

the results of our own flare performance tests, 

and  we have made significant investments in 

flare improvements throughout our refining 

system. By the end of 2016, these investments 

had resulted in an 87 percent reduction in 

emissions of volatile organic compounds, an 

85 percent drop in hazardous air pollutants, 

and a 51 percent reduction of greenhouse gas 

emissions from 2007 levels. By the end of 2018, 

we will have invested more than $375 million in 

this program.

»  Tier 3 fuels: The EPA’s “Tier 3 Fuels Program” 

requires refiners to further reduce the amount 

of sulfur in gasoline. We are investing in 

technologies throughout our refining system  

to comply with this rule.

»  Energy efficiency programs: MPC is one of 

the most efficient refiners in the nation. Our 

refineries have earned more ENERGY STAR® 

recognitions from the EPA than all other 

refiners in the U.S. combined.

WE HAVE INVESTED BILLIONS OF DOLLARS IN HEALTH, 
ENVIRONMENT AND SAFETY

»  Galveston Bay wastewater treatment plant: 
We are making investments at our Galveston 

Bay refinery’s wastewater treatment plant 

that will reduce volatile organic compound 

emissions by approximately 100 tons per year.

»  Galveston Bay heater replacements: We  

are replacing old heaters with new ones 

equipped with state-of-the-art emissions 

controls to reduce nitrogen oxide emissions  

by over 370 tons per year.

»  Galveston Bay thermal desorption unit: 
We’re investing in this technology that heats 

hazardous material to remove hydrocarbons. 

This enables us to reduce the volume of waste 

produced and transform hazardous material  

to a non-hazardous substance.

»  Process safety improvements: We continually 

invest in process safety, which helps 

further protect our people, environment 

and communities. We have made recent 

investments in tank and vessel relief and 

instrumented systems, as well as upgrades  

for compressor protection, to further reduce 

the risk of a release.

»  Detroit wastewater re-use: Our refinery  

in Detroit is piloting a system that recycles 

300 gallons of wastewater per minute. This 

program may be expanded to recycle larger 

volumes, depending on the results of the  

pilot program.

MPC employees at our Galveston Bay 
refinery in Texas City, Texas
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WE HAVE 1,327 ACRES OF CERTIFIED WILDLIFE HABITAT

MPC owns and maintains 21 wildlife habitats certified by the Wildlife Habitat Council (WHC), with more 
than 1,327 acres of land. The WHC promotes and certifies habitat conservation and management on 
corporate lands through partnerships and education. MPC participates in habitat certification as part of 
its long-time commitment to environmental stewardship.

HABITAT SITE: Garyville, Louisiana, refinery property 
Acres managed for wildlife: 450

HABITAT SITE: Savage Branch Wildlife Reserve, 
Catlettsburg, Kentucky 
Acres managed for wildlife: 360

HABITAT SITE: Martinsville Tank Farm,  
Martinsville, Illinois 
Acres managed for wildlife: 188

HABITAT SITE: Palestine Neil Pit, Palestine, Illinois 
Acres managed for wildlife: 80

HABITAT SITE: Lincoln Trail College and Palestine 
High School Nature Habitat, Robinson, Illinois 
Acres managed for wildlife: 50

HABITAT SITE: Speedway Office Complex,  
Enon, Ohio 
Acres managed for wildlife: 42

HABITAT SITE: Washington Park, Robinson, Illinois 
Acres managed for wildlife: 31

HABITAT SITE: Pollinator Prairie, Robinson, Illinois 
Acres managed for wildlife: 30

HABITAT SITE: Kuttawa Asphalt Terminal,  
Kuttawa, Kentucky 
Acres managed for wildlife: 25

HABITAT SITE: MPLX Marine Repair Facility,  
South Point, Ohio 
Acres managed for wildlife: 13

HABITAT SITE: Stoy Station, Stoy, Illinois 
Acres managed for wildlife: 11

HABITAT SITE: Mt. Vernon Asphalt Terminal,  
Mt. Vernon, Indiana 
Acres managed for wildlife: 10

HABITAT SITE:  St. Elmo Asphalt Terminal,  
St. Elmo, Illinois 
Acres managed for wildlife: 9

HABITAT SITE: Marathon Pipe Line Heath Station, 
Heath, Ohio 
Acres managed for wildlife: 8

HABITAT SITE: Cane Run Asphalt Terminal,  
Louisville, Kentucky 
Acres managed for wildlife: 7

HABITAT SITE: Big Spring, Kentucky.  
This site is unique in that the land is not owned 
by MPC, although MPC has a right of way for 
an underground pipeline through the property. 
Part of the property, including the right of way, 
is managed for wildlife habitat cooperatively 
between MPC and the landowner. 
Acres managed for wildlife: 4

HABITAT SITE: Nashville Asphalt Terminal,  
Nashville, Tennessee 
Acres managed for wildlife: 4

HABITAT SITE: Canton Refinery Westwoods,  
Canton, Ohio 
Acres managed for wildlife: 3

HABITAT SITE: Hutsonville School Nature Habitat, 
Hutsonville, Illinois 
Acres managed for wildlife: 3

HABITAT SITE:  Marathon Gardens, Detroit, Michigan 
Acres managed for wildlife: <1

HABITAT SITE: Owensboro Station,  
Owensboro, Kentucky 
Acres managed for wildlife: <1
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Employees volunteer at MPC’s certified 
wildlife habitat near the company’s refinery in 
Garyville, Louisiana
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A few years ago, the Oakwood Heights 
neighborhood in Detroit was a blighted residential 
area. Many of the homes were abandoned, making 
them targets for squatters, arsonists and other 
criminal activity. And so, when our Detroit Heavy 
Oil Upgrade Project moved the refinery’s footprint 
closer to the neighborhood, we offered buyouts to 
the several hundred homeowners in the area. More 
than 80 percent chose to take the offer.

After hundreds of demolitions and a tremendous 
amount of effort and investment by the refinery  
and its staff, most of Oakwood Heights is now  
well-maintained lawn and trees. Refinery 
Environmental Professional Treva Formby is 
implementing the refinery’s vision for 18 acres  
of the former neighborhood to be converted to a 

habitat certified by the Wildlife Habitat Council.  
“We plan to develop a 12-acre forest bordered by 
five acres of prairie and an acre of new wetland,”  
she said. “And this is part of a larger, longer-
range vision for a green space called Marathon 
Gardens, encompassing about 100 acres and 
including wildlife habitat restoration, park-like 
areas and urban farming.”

WE’RE BUILDING A CERTIFIED WILDLIFE HABITAT IN DETROIT

Thanks to the tireless efforts 
of volunteers from the refinery 

and the community, the Wildlife 
Habitat Council certified about 

a quarter acre of the former 
Oakwood Heights neighborhood 
last fall. In order to achieve the 

certification, volunteers from the 
refinery and community got  

together to plant trees, shrubs and 
grasses; weed the area to keep out 

invasive species; and  
keep the area litter-free.

The long-term  
vision for the former 

Oakwood Heights 
neighborhood is  

100 acres of  
urban farming,  

wildlife habitat and  
park-like areas.
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MPC management,  
employees and retirees were  

integral to the planning, funding  
and construction of the Blanchard  

Valley Health System Miracle  
Park in Findlay, Ohio. The park  

provides a playground with  
sensory-stimulating activities, an  

extensive ramping system and  
a cushioned, rubberized surface  

for individuals who are  
physically, mentally or  

emotionally challenged. 

The park is also  
home to a special  

baseball field  
that has a cushioned,  

rubberized surface that  
allows players  

with disabilities  
to experience  

the game.

MPC’s Marine  
organization  

hand-crafted the  
custom arch that  

serves as the  
entrance to  

the park.

Findlay-based  
MPC employees  

donated generously,  
raising enough money  
to sponsor home plate,  

and MPC sponsored  
the digital  

scoreboard. 

More than  
350 friends and  
family members  

attended opening day, 
where they  

watched almost  
60 children  

play baseball  
for the first time. 

Employees  
and retirees  
volunteered  

as board members,  
fundraisers and  
buddies to the  
new players.

WE HELPED BRING TO LIFE  
A MIRACLE PARK FOR THOSE 
WITH SPECIAL CHALLENGES
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2016  
employee  
survey
results 
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Every two years, we commission a companywide 
survey of employees. The 2016 survey consisted 
of two parts: employee engagement, which was 
provided by Sirota Consulting; and a health, 
environment, safety and security (HES&S) section 
provided by Safety Performance Solutions.

The 2016 survey measured employee engagement 
across several corporate dimensions that are 
important to our business success, as well as 
perceptions of our HES&S situation.

A favorable score of 80 percent or higher is 
considered a strength, 65 to 79 percent is moderate, 
and below 65 percent is an opportunity to improve.

OUR GREATEST STRENGTHS:

Of the 93 questions on the combined surveys, 78 
scored an 80 percent or above (that’s up from 67 
questions scoring 80 percent or above in 2014). Our 
employees also scored 39 questions at 90 percent 
favorable or higher, an improvement over the 30 
questions at that level in 2014. Among our greatest 
strengths:

		Employees firmly believe MPC promotes 
a workplace characterized by safety and 
environmental stewardship.

		A large majority of employees give their 
supervisors high marks when it comes to  
health and safety, clearly setting expectations 
and modeling safe behavior.

		Employees feel they have received adequate 
safety and environmental training to do  
their jobs.

		Nearly everyone believes that production  
is not put ahead of safety, and that their 
supervisor would support them stopping  
a job for safety reasons.

OUR EMPLOYEES ARE ENGAGED AND  
SEE MPC IN A FAVORABLE LIGHT

		About 90 
percent of 
employees 
are proud 
to work for 
MPC and would 
recommend the 
company as a  
place to work.

Sixty-four percent of employees believe that “The 
promotion process selects employees with the  
ability and motivation to work safely.” That was 
our lowest-scoring question, and an issue we are 
focusing on for improvement.

HOW WE COMPARE TO OTHERS IN OUR 
INDUSTRY

		Belief that management is more concerned 
about keeping people safe than with keeping 
the injury statistics low: 29 percent higher than 
industry comparison groups

		Feeling that supervisors do not put production 
ahead of safety: 26 percent higher than 
industry comparison groups

		Belief that our safety reward/recognition 
programs encourage working safely and 
participating in safety 
activities: 24 percent 
higher than industry 
comparison groups

		Feeling that discipline 
for safety violations is 
fair and consistent:  
25 percent higher  
than industry  
comparison groups

MPC
Employee 

Engagement

91%
Favorable

MPC
Culture of Safety

96%
Favorable 

MPC
Culture of 

Environmental 
Stewardship

95%
Favorable

“Currently,  

MPC is ranked 
within the top  

7 percent 
of all companies in Sirota’s 

normative database.”
Pete Rutigliano, Ph.D.
Managing Director  
of Client Services

How does MPC  
measure up?

“DESPITE OUR STRONG  
RESULTS, WE ALWAYS LOOK  

FOR WAYS TO IMPROVE,” 
 said MPC Chairman and  
CEO Gary R. Heminger.  

“Every MPC organization utilizes the  
survey results as a snapshot of where they  

are today and a guide for where they  
could be in the future. Looking for ways  

to capitalize on our strengths and  
address any roadblocks to continuous  

improvement remains an  
ongoing effort.”
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HOW BIOFUELS WORK IN OUR  REFINING AND MARKETING SYSTEM
The U.S. government requires that fuel refiners and others blend biofuels into petroleum fuels. Those who are obligated 
to blend biofuels are call “obligated parties,” and to prove compliance with the law, obligated parties must turn in 
Renewable Identification Numbers (RINs) to the U.S. Environmental Protection Agency (EPA). A RIN is generated 
whenever a gallon of biofuel is produced and sold. As an obligated party, Marathon Petroleum Corporation is required 

Whenever a gallon of qualifying biofuel 
is produced and sold, a RIN is generated. 
RINs prove compliance with the federal 
biofuels mandate.

to present to the EPA enough RINs to show we complied with our Renewable Volume Obligation, which changes 
each year. This biofuels mandate and system is called the Renewable Fuel Standard (RFS). Below is a basic 
representation of how the RFS works in our system.

* As an obligated party, MPC separates the RIN at a 
different point; we separate it when we receive the 
biofuel, rather than at the point of blending.

Most gasoline in the U.S. is 10 percent de-natured 
ethanol. Blends with up to 15 and 85 percent ethanol 
are also available, although many vehicles in the U.S. 
cannot run on these fuels.

At a terminal or loading rack, biofuel is blended 
into petroleum fuel. At this point, the RIN is 
“separated” from the biofuel, and the blender 
keeps the RIN.* The blender can either use the 
RIN to prove compliance with the RFS, or sell it 
to another obligated party that needs it.

BLENDED FUELS

A Speedway store in Findlay, Ohio

An ethanol plant in Greenville, Ohio, in which MPC owns an equity interest BIOFUELS

MPC’s  biodiesel manufacturing facility in Cincinnati, Ohio

An MPC loading rack in Tampa, Florida
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MPC’s refinery in Detroit, Michigan

A Marathon brand location in Findlay, Ohio
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We consider participation in the political process 
an important part of maintaining a strong refining 
and marketing industry in the U.S. It also helps us to 
continue meeting the energy needs of consumers 
at competitive prices, protect the investment of 
our shareholders, and be a good corporate citizen. 
That’s why we encourage employee involvement 
in the political process, including through the 
Marathon Petroleum Corporation Employees 
Political Action Committee (MPAC). MPAC is a 
voluntary organization that some employees 
are eligible to join. If they choose to join, they 
make contributions to MPAC, which then decides 
(through a board of directors) which political 
candidates should receive funding.

MPAC supports pro-business, pro-industry 
officeholders and candidates from both major 
political parties who support issues important to 
the company and our industry. MPAC assesses 
candidates based on a variety of criteria, including:

 ¢  Voting record or position on business and 
industry issues

 ¢  Leadership positions or key committee 
assignments

 ¢  Representation of a state or district where 
MPC has assets or employees

In addition, MPC uses employees’ voluntary MPAC 
contributions as an opportunity to support  
charities throughout our operational areas: For 
every dollar employees contribute to MPAC, the 
company donates an equal amount to charities  
of their choice.

OUR EMPLOYEES ARE 
KNOWLEDGEABLE AND  
ENGAGED IN PUBLIC POLICY

MPC employees participate in a hands-on 
educational event called “Inside Congress,” 
which provides insight into the many stakeholder 
pressures that lawmakers must balance as they 
adopt their positions, draft legislation, and decide 
what measures to support.

$1,170,000
contributed by MPAC 

members in 2016

More than

$1 million
to 1,104 charities 
to match 2016  

MPAC contributions

MPC donated  
more than

$1,287,800
to 416 federal and state 
candidates in the 2016 

general election

MPC gave

Our employee political action committee by the numbers
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When a profitable company receives a handout 
of taxpayer money, taxpayers take notice. 
So it’s only natural that when people hear 
the often-repeated assertion that profitable 
petroleum companies receive billions of dollars 
in subsidies, they wonder what’s going on.

But we have good news. Marathon Petroleum 
Corporation is profitable, and our petroleum 
operations aren’t subsidized by your tax 
dollars. In fact, quite the opposite. As we’ve 
reported in this publication for years, we  
pay billions of dollars into federal, state and 
local treasuries. In 2016, we had about  
$600 million in income tax expenses alone.  
See Page 45 for more about our tax payments.

So how can anyone say we’re subsidized?

The trick is in how they define a “subsidy.” In 
addition to cash outlays of taxpayer money 
from the government, they also define 
subsidies as almost anything that reduces our 
taxes. If we apply this definition to a typical 
home-owning family with children, it would 
mean that if you have a mortgage, you receive 
subsidies because you deduct mortgage 
interest and it reduces your taxes. It would also 
mean you receive subsidies because each of 
your children represents a deduction on your 
tax return.

YOU MIGHT HAVE HEARD PETROLEUM COMPANIES 
RECEIVE GOVERNMENT SUBSIDIES. WE’D LIKE TO 
CLEAR UP A FEW THINGS.

The fact is, governments reduce taxes on 
activities they want to encourage. Below is a 
list of tax reductions MPC uses, none of which 
is a subsidy, under the common use  
of the word:

 ¢ Domestic Manufacturer’s Section 199 Deduction

	 	 	 ¡�	  Who is eligible for it: All taxpayers engaged 
in manufacturing, producing, growing or 
extraction in the U.S.

	 	 	 ¡�	  Details:	While most industries are eligible 
for a deduction of 9 percent, the oil and  
gas industry is singled out and limited to  
a deduction of only 6 percent.

 ¢�Last-In, First-Out (LIFO) Inventory Accounting

	 	 	 ¡�	Who is eligible for it: All industries

	 	 	 ¡�	 	Details: Under LIFO, the most recent 
inventory purchased is deemed to be 
used first. In times of rising prices, the 
LIFO accounting method results in better 
matching of costs and revenues. It has been 
a recognized means of valuing inventory 
under the U.S. tax code since 1939.

 ¢�Federal Biodiesel Blender Tax Credit

	 	 	 ¡�	 	Who is eligible for it:	A biodiesel blender 
that is registered with the IRS

	 	 	 ¡�	  Details:	Amounts to $1 per gallon of pure 
biodiesel, agri-biodiesel, or renewable diesel 
blended with petroleum diesel to produce a 
mixture containing at least 0.1 percent diesel 
fuel. Only blenders that have produced and 
sold or used that qualified biodiesel mixture 
as a fuel in their trade or business are 
eligible for the tax credit. This credit expired 
Dec. 31, 2016.
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(Continued on Page 36)
The U.S. Treasury Department in 
Washington, D.C.
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	 ¢ Bonus Depreciation

	 	 	 ¡�	Who is eligible: Any eligible taxpayer

	 	 	 ¡�	  Details: Allows businesses to take an 
immediate 50 percent deduction on the 
purchase of eligible business property. 
This accelerated deduction is being 
phased out.

 ¢ Work Opportunity Tax Credit

	 	 	 ¡�	Who is eligible: Any eligible taxpayer

	 	 	 ¡�	 	Details:	Available to employers for 
hiring individuals from certain target 
groups who have consistently faced 
significant barrier to employment (such 
as unemployed veterans, food stamp 
recipients or ex-felons).

 ¢  Federal Empowerment Zone  
Employment Credit

	 	 	 ¡�	Who is eligible:	Any eligible taxpayer

	 	 	 ¡�	  Details: Available to employers that  
hire employees who live and work  
in an empowerment zone, which  
are designated distressed urban  
and rural areas. May be eligible  
for an employment credit of up  
to $3,000 per eligible employee  
through the end of 2016.

 ¢ Research & Experimentation Tax Credit

	 	 	 ¡�	Who is eligible:	Any eligible taxpayer

	 	 	 ¡�	 	Details: A general business tax credit  
for companies that incur certain  
defined research and development  
costs in the U.S.

And one actual subsidy

Non-petroleum energy sources 
are generally subsidized 
by the U.S. and some state 
governments. MPC built a solar 
array several years ago that 
was eligible for a federal grant 
of $1.3 million and a grant from 
the state of Ohio of $1 million, 
which we received. However, the 
fact remains that our petroleum 
business is not subsidized.

To put that $2.3 million solar 
subsidy into perspective, the 
solar array cost us approximately 
$4 million to build and about 
$30,000 a year to maintain. 
We also have donated all of the 
power it generates to the city of 
Findlay, Ohio, which saved the 
city about $287,000 over a  
four-year period, including almost 
$97,000 in 2016 alone.
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MPC’s refinery in Garyville, Louisiana
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MPC’s business operations, like those of 
all American manufacturers, are subject 
to extensive regulation at both the federal 
and state levels through a wide variety of 
government agencies and programs.

A transparent framework of sound, sensible 
regulations is important to establish standards 
for safety, environmental protection and other 
societal expectations. In fact, since 1970, total 
U.S. emissions of the six common – or “criteria” 
– pollutants have decreased by more than 70 
percent, as manufacturers and other businesses 
have worked to implement new technologies 
and comply with various federal, state and 
local regulations. This translates directly to 
ever-cleaner air and water for more people 
across the United States. And importantly, 
this tremendous progress has occurred while 
our nation’s economy and population have 
continued to grow.

Regulations also come with a cost – especially 
as those regulations become increasingly 
stringent and manufacturers strive to reduce the 
final remaining fractions of emissions from their 
operations. In fact, the National Association 
of Manufacturers found in a recent study that 
federal regulations now cost the American 
economy more than $2 trillion each year. These 
costs ultimately mean that American families 
pay higher prices for goods and services of all 
kinds. And unfortunately, an increasing number 

WE ADVOCATE FOR OUR INDUSTRY AND THOSE 
WHO USE OUR PRODUCTS

of regulations in recent years – particularly 
at the federal level – have raised significant 
questions about whether the associated costs 
outweigh any benefits that those regulations 
might provide.

As a result, many policymakers are striving for 
ways to achieve a better balance within our 
regulatory framework.  

MPC strongly supports sound, transparent 
regulations that protect human health and  
the environment, allow technological  
innovation and enable economic growth.  
We support the goal of modernizing our 
nation’s regulatory framework to reduce  
costly, unnecessary, and duplicative burdens  
on American businesses and consumers. We 
will continue to advocate for policy solutions 
that meet this goal and lead to more efficient,  
cost-effective, smarter regulation.New photo of Washington Governmental Affairs Group?

(Continued on Page 41)
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Federal Government Affairs Director Jake Menefee 
(center) leads MPC’s Washington, D.C., office. Left 
to right: Dwight Williams, Steve Higley, Menefee, 
Guy Beeman, Mike Birsic
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RENEWABLE FUEL STANDARD (RFS) 

The 2007 Energy Independence and Security 
Act requires fuel manufacturers and others to 
blend specific volumes of biofuels – like ethanol 
and biodiesel – into the nation’s fuel supply. The 
major problem with the law is that we are required, 
regardless of fuel demand, to blend increasing 
amounts of biofuels into petroleum fuels. As a 
consequence of decreasing fuel demand over the 
past 10 years, our industry has been required to 
force an increased percentage of ethanol into the 
gasoline supply in order to meet the requirements 
of the RFS. The ethanol requirement imposed by 
the statute now exceeds 10 percent of projected 
gasoline demand. This makes compliance 
increasingly problematic, as most vehicles on the 
road today cannot safely accommodate fuel with 
higher than a 10 percent blend of ethanol. To make 
matters worse, the vast majority of retail stations 
would be required to make costly upgrades to 
their refueling infrastructure (such as underground 
storage tanks, piping and dispensers) to 
accommodate the sales of higher ethanol blends.

Even more alarming is that after 2022, the 
Environmental Protection Agency (EPA) 
unilaterally takes over the RFS, as the mandated 
biofuel volume tables expire at the end of that year. 
The EPA will then have wide discretion to set the  
yearly biofuel volume requirements. 

MPC advocates allowing consumer choice, rather  
than a costly mandate, to drive the liquid 
transportation fuel market. 

 

TAX REFORM 

Efforts to reform the federal tax code is a top 
priority for elected officials in both parties 
and a topic that poses both opportunities and 
challenges for MPC. We support comprehensive 
tax reform and believe efforts should focus on 
simplifying the tax code and allowing businesses 
to recover their costs more quickly so they can 
reinvest in their business. This would generate 
economic growth and job creation.

On the other hand, repealing important current 
provisions that allow companies to recover  
cost, such as accelerated depreciation and the 
Last-In, First-Out (LIFO) accounting method, will 
have a negative impact on business investment 
and economic growth. MPC also supports a fair 
tax code that treats all industries equally, and 
opposes tax code proposals that pick winners 
and losers.  

In addition to advocating for the preservation 
of various cost recovery provisions, MPC is also 
engaged on reforming a troubling proposal 
known as a Border Adjustment Tax (BAT). The 
BAT would have disallowed the deductibility 
of all imports, which would raise the tax bill for 
importers. Because the U.S. produces only  
half of the crude oil needed to meet our nation’s 
demand, we are heavily reliant on imported 
crude oil. Artificially raising the cost of  
imported crude could raise the cost of 
transportation fuels.  

MPC will continue to advocate on behalf of  
pro-growth tax proposals with the goal of 
creating a simpler and more efficient tax code.
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IN THIS SECTION, WE 

PROVIDE CURRENT AND 

HISTORICAL DATA ON 

OUR ECONOMIC IMPACT, 

ENVIRONMENTAL 

STEWARDSHIP, HEALTH 

AND SAFETY, DIVERSITY, 

GOVERNANCE AND 

BUSINESS INTEGRITY.

Maintenance activities being conducted 
at MPC’s Texas City, Texas, refinery
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CAPITAL EXPENDITURES*
Billions of Dollars

*Includes investments and acquisitions.
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TOTAL EXPENDITURES*
Billions of Dollars

* Includes capital expenditures, investments, payroll 
and other expenditures.

ECONOMIC IMPACT
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TARGETED PROCUREMENT SPENDING*
Millions of Dollars

* Includes discretionary and non-discretionary spending 
with minority- and women-owned business enterprises 
(MWBEs), as well as veteran-owned and disabled veteran-
owned businesses, as certified by the U.S. Small Business 
Administration. Targeted Procurement Spending is a subset 
of, and not in addition to, the total expenditures (also 
reported in this section).
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CONSUMER EXCISE TAXES REMITTED*
Billions of Dollars 

* MPC is required by law to collect state and federal excise 
taxes on fuels we sell to consumers, and remit these taxes 
to the relevant government entities. In April 2016, state and 
federal excise taxes averaged about $0.48 per gallon of 
gasoline, according to the American Petroleum Institute.

COMPANY OWNERSHIP
MPC is owned by thousands of shareholders, 
including a broad range of investors. MPC 
shareholders are individuals as well as large and 
small institutions such as mutual funds, pension 
funds, banks, insurance companies, endowment 
funds and others. Directors and executive 
officers of MPC, on a combined basis, own 
approximately 1 percent of MPC stock.

For more  
information 
about 
any of  
the terms  
on this page, 
please  
see the 
Glossary  
on Page 54.
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INCOME TAX EXPENSES*
Billions of Dollars 

*Includes federal, state, local and foreign.

PAYROLL*
Billions of Dollars

* Federal Wage Base reported on employees’  W-2 for 
the years indicated.

DIVIDENDS PAID
Millions of Dollars

MPC GENERATES 

SIGNIFICANT 

ECONOMIC 

VALUE FOR 

SHAREHOLDERS, 

EMPLOYEES, 

GOVERNMENTS 

AND THE 

COMMUNITIES 

WHERE WE 

OPERATE. ON 

THIS PAGE, WE 

PROVIDE METRICS 

THAT SHOW THE 

MANY WAYS WE 

CONTRIBUTE TO  

THE ECONOMY.
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HEALTH & SAFETY

For more  
information 
about 
any of  
the terms  
on this page, 
please  
see the 
Glossary  
on Page 54.
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MPC SAFETY PERFORMANCE INDEX (MSPI)*
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* The MSPI is a safety metric similar to the OSHA 
Recordable Incident Rate and Days Away Rate metrics 
reported in this section, but is weighted for severity. 2012 
was the first year that the MSPI was used as one of the 
criteria to determine a portion of employee compensation.

We experienced an increase in the MSPI as we rapidly 
expanded our operations, and we have been working 
to reduce these numbers. The increased figure for 
2016 reflects the fatality of a contractor due to a 
scaffold accident. As a result of this tragic event, we 
have taken measures to avoid this type of incident in 
the future. See the charts on Page 46 for a broader 
view of our safety incidents.

* These PSEs do not include Speedway.

As the company grew and executed challenging turnaround schedules, last year MPC observed its best process 
safety performance since 2012. Please see the below charts for our PSE rates, which represent our PSEs normalized 
per exposure hours.

* These PSEs do not include Speedway.

* These PSEs do not include Speedway. * These PSEs do not include Speedway.

SPEEDWAY INCIDENT RATES* 

*Excludes contractors

MPC EMPLOYEE AND CONTRACTOR INCIDENT RATES*
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The OSHA Recordable 
Incident Rate 
represents the 
number of incidents 
per 200,000 hours 
of work. The Days 
Away Rate represents 
injuries that caused  
at least one missed 
day of work, also  
per 200,000 hours 
of work.
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OUR VISION 

IS FOR EVERY 

EMPLOYEE AND 

CONTRACTOR 

AT OUR 

FACILITIES 

TO GO HOME 

INJURY-FREE 

EVERY DAY. 

HEALTH AND 

SAFETY ARE 

THEREFORE 

BUILT INTO OUR 

DAILY WORK, 

WHETHER 

IN OFFICE 

BUILDINGS, AT 

REFINERIES AND 

TERMINALS, 

ON MARINE 

VESSELS OR  

IN VEHICLES.

In this year's report, 
we have expanded 
our reporting to 15 
years of incident data 
to provide a more 
comprehensive look 
at our trend in health 
and safety.

The control room at MPC’s Galveston Bay 
refinery in Texas City, Texas
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ENVIRONMENTAL

TIER 2 DESIGNATED  
ENVIRONMENTAL INCIDENTS (DEIs)*

TIER 3 AND TIER 4 DESIGNATED  
ENVIRONMENTAL INCIDENTS (DEIs)*

* DEIs include three categories of environmental 
incidents: releases to the environment (air, land 
or water), environmental permit exceedances 
and agency enforcement actions. These include 
both MPC and Speedway. Tier 3 and 4 DEIs are 
the most severe types of DEIs.

* DEIs include three categories of environmental 
incidents: releases to the environment (air, land 
or water), environmental permit exceedances and 
agency enforcement actions. These include both 
MPC and Speedway.

CRITERIA AIR POLLUTANT EMISSIONS
Thousand tons

Tier 2 DEIs are less severe than Tier 3 and 4 DEIs. We report them 
here because we consider them a leading indicator that helps us to 
identify potential problems before they occur.

Six air pollutants are designated as criteria pollutants by the Clean Air Act. They include: particulate matter (PM), ground-level 
ozone, carbon monoxide (CO), sulfur dioxide (SO2), nitrogen dioxide (NO2) and lead.  Volatile organic compounds (VOCs) are a 
precursor to ground-level ozone, and as such are regulated by the EPA. MPC operations typically emit and report on SO2, NO2, 
VOCs, CO and PM. 2002 data includes reported emissions for the Galveston Bay refinery prior to MPC ownership. MarkWest 
facilities, acquired in December 2015, are not included.    

For more  
information 
about 
any of  
the terms  
on this page, 
please  
see the 
Glossary  
on Page 54.
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* Waste numbers do not include general waste from retail locations.

For the purposes of this metric, oil spills include crude oil 
and refined products on land or water, and we report spills 
here that are, in some cases, as small as a few drops. 
Data for MarkWest, acquired Dec. 4, 2015, is included.

OIL SPILLSWASTE GENERATION*
Thousand tons

0

50

100

150

200

250

300

350

400

2016201520142013201220112010200920082007

Non-hazardous, non-recycled waste

Waste recycled

Hazardous, non-recycled waste

Galveston Bay re�nery, 
acquired Feb. 1, 2013}

379

296

28

282

201

6

317

191

9

274
261

13

311

226

15

360

97

14

383

109

28

113

147

267262

325

14

289

MarkWest, 
acquired Dec. 4, 2015

10 6

}

0

10

20

30

40

50

60

70

20162015201420132002

67

26 26 25 25

Baseline
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Greenhouse gas emissions
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Refinery emissions comprise approximately 70 percent of MPC’s direct and indirect GHG emissions. Direct emissions 
are those associated with the combustion of hydrocarbons, venting sources and fugitive sources within MPC-operated 
facilities. Indirect emissions are primarily those associated with the use of purchased electricity and steam at MPC 
facilities. Data from our baseline year of 2002 includes estimated GHG emissions and throughput for the Galveston Bay 
refinery prior to MPC ownership.

A wind turbine providing power to an 
MPC pipeline station in Harpster, Ohio

CRITERIA AIR POLLUTANT EMISSIONS
Pounds per 1,000 barrels of throughput
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MPC 

MANUFACTURES 

THE FUEL 

AND OTHER 

PRODUCTS THAT 

WE ALL RELY 

ON TO MAKE 

MODERN LIFE 

POSSIBLE. AND 

WE DO SO MORE 

CLEANLY THAN 

EVER BEFORE. 

WE ARE ALWAYS 

LOOKING FOR 

NEW WAYS TO 

REDUCE OUR 

ENVIRONMENTAL 

FOOTPRINT. SEE 

PAGE 21 FOR 

SOME OF THE 

INVESTMENTS 

WE’RE MAKING 

TOWARD OUR 

COMMITMENT TO 

ENVIRONMENTAL 

STEWARDSHIP.

We experienced an increase in DEIs as we expanded our operations. We have been successful at reducing 
these numbers over the past few years.

The amount of waste we generate has increased as our operations have grown. We continually 
look for ways to reduce our waste generation and additional opportunities to recycle.
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MPC Chairman and CEO Gary R. Heminger 
greets a shareholder at the 2017 Annual 
Shareholder Meeting.

GOVERNANCE AND BUSINESS INTEGRITY

MPC adheres to a 
corporate governance 
framework that promotes 
accountability and 
provides transparency to 
investors, employees and 
our neighbors. Our Board 
of Directors is guided by 
our Corporate Governance 
Principles and committee 
charters, which we post on 
our website and send to 
anyone who is interested. 
Likewise, MPC employees, 
officers and directors are 
required to adhere  
to the company’s Code of  
Business Conduct.

MPC’s Business Integrity 
and Compliance office 
implements the Code of 
Business Conduct through 
various programs, as 
well as administering an 
Integrity Helpline. This 
gives employees, business 
partners and others an 
anonymous means of 
reporting suspected 
violations of the code.

 2012 2013 2014 2015 2016

At year-end 2016, nine of MPC’s 11 directors were independent, as defined by our Corporate Governance 
Principles. One director joined the board in early 2017 and one director retired in April 2017, and the board 
now consists of 11 directors, nine of whom are independent. The two non-independent board members 
are Gary R. Heminger, MPC chairman and chief executive officer, and Frank M. Semple, retired chairman, 
president and chief executive officer of MarkWest Energy Partners, L.P.

83%92% 92%90%

These numbers include allegations and inquiries entered into MPC’s Business Compliance and 
Integrity case management system.

The significant increases in 2015 and 2016 are primarily due to MPC’s acquisition of approximately 
1,200 additional retail locations, which caused a large increase in the number of employees. We also 
use ongoing awareness efforts to encourage employees to report ethics or compliance concerns, 
promoting an effective “speak-up” culture.

INDEPENDENT BOARD MEMBERS 

82%

For more  
information 
about 
any of  
the terms  
on this page, 
please  
see the 
Glossary  
on Page 54.

BUSINESS INTEGRITY AND  
COMPLIANCE CASES 
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MINORITIES IN OUR WORKFORCE 

WOMEN IN OUR WORKFORCE 

OUR PEOPLE

MPC’s employees make it 
a great company. We are 
committed to providing 
a work environment that 
nurtures – and rewards 
– the innovation and 
dedication they bring 
to their jobs every day. 
In addition to providing 
competitive pay and 
benefits, we strive for a 
workplace characterized 
by a deep appreciation 
for diversity and inclusion. 
Toward our goal of 
creating an environment 
where all employees can 
maximize their talents and 
contributions, we actively 
seek to recruit the best 
candidates from diverse 
backgrounds to ensure 
that we continue to reap 
the benefits of inclusion.
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BBL.: Barrel (42 U.S. gallons)

BPCD:  Barrels per calendar day. This is an average of how 
much crude oil or other feedstock a plant processes 
over a period of time, divided by the number of days 
in that period.

BPD: Barrels per day

BTU:  British thermal unit. A measure of heat energy often 
used to quantify the energy in different types of fuel. 
For example, gasoline has 124,300 Btu per gallon, and 
ethanol has 84,500 Btu per gallon.

CO
2
E:  Carbon dioxide equivalent. Because various 

greenhouse gases have heat-trapping effects that are 
stronger or weaker than carbon dioxide (CO

2
), they are 

often expressed as the equivalent amount of CO
2
 to 

provide a consistent measure.

DAR:  Days Away Rate. An OSHA term representing the 
number of full days of work missed by employees due 
to injuries, per 200,000 work hours.

DEI:  Designated Environmental Incident. A metric adopted 
by MPC to capture several categories simultaneously. 
It includes releases to the environment (including to 
air, land or water), permit exceedances and agency 
enforcement actions. MPC ranks DEIs in terms of their 
severity, with Tier 4 being the most severe, and Tier 1 
being the least. Below are partial descriptions of the  
DEI Tiers:

 TIER 4
  ¾  Release of oil or other hazardous material onto the land 

greater than or equal to 1,000 bbl.

  ¾��Release of oil or other hazardous material to a regulated 
water body greater than or equal to 100 bbl.

  ¾��Reportable release to air of a hazardous material greater 
than or equal to 100 times the reportable quantity

 TIER 3 
  ¾���Release of oil or other hazardous material onto the land 

greater than or equal to 100 bbl. but less than 1,000 bbl.

  ¾���Release of oil or other hazardous material to a regulated 
water body greater than or equal to 10 bbl. but less than 
100 bbl. 

  ¾���Reportable release to air of a hazardous material greater 
than or equal to an established reportable quantity but 
less than 100 times the reportable quantity

 TIER 2 
  ¾� Release of oil or other hazardous material onto the land 

greater than or equal to 10 bbl. but less than 100 bbl.

  ¾�Safety system failure or bypass

  ¾  Release of oil or other hazardous material into a 
regulated water body greater than or equal to 1 bbl. but 
less than 10 bbl.

  ¾  Release to air of a hazardous material greater than or 
equal to 80 percent of a reportable quantity but less 
than an established reportable quantity

 TIER 1
   Release of oil or other hazardous material onto the land  

that is less than 10 bbl. (if less than 1 bbl., release must 
also be reportable)

DIVIDEND:  A per-share quarterly payment to owners of MPC 
common stock.

ENERGY STAR®:  An EPA program recognizing energy 
efficiency. To achieve this status, applicants 
must perform in the top quartile for 
energy efficiency and have no unresolved 
environmental compliance actions from 
state or federal regulators.

EPA:  The U.S. federal government’s Environmental Protection 
Agency.

GHG:  Greenhouse gases, so named because of their heat-
trapping properties. They include carbon dioxide, 
methane, nitrous oxide and other substances.

HES&S:  MPC’s Health, Environment, Safety & Security 
organization, which is tasked with planning, 
executing, monitoring and continually improving  
the company’s performance in these critical areas.

MPC: Marathon Petroleum Corporation

MSPI:  Marathon Safety Performance Index. A safety indicator 
similar to the ORIR and the DAR (which are also 
defined in this glossary), but weighted for severity.

M/V:  Motor vessel. This abbreviation typically precedes the 
formal name of a marine vessel.

MWBE:  Minority- or woman-owned business enterprise. This 
refers to organizations certified by a specialized 
agency as majority-owned by women or minorities. 
Certifying agencies we work with include the National 
Minority Supplier Development Council and the U.S. 
Small Business Administration.

Tier 1
LOPC Events of

Greater Consequences

Tier 2
LOPC Events of

Lesser Consequences

Tier 3
Challenges to Safety Systems

Tier 4
Operating Discipline & Management System

Performance Indicators

Severity

OSHA:   The U.S. federal government’s Occupational Safety 
and Health Administration.

ORIR:  OSHA Recordable Incident Rate. An OSHA term 
representing the number of injuries of the types that 
must be reported to OSHA, per 200,000 work hours.

PSE:  Process safety event. These are unplanned or 
uncontrolled releases of a material from one of 
MPC’s processes. Tier 1 PSEs, which we report in this 
publication, are the most serious PSEs. Below are 
detailed descriptions of the PSE Tiers:

 TIER 1
  ¾  Loss of primary containment (LOPC) of a liquid or gas
  ¾ Fatality, lost-time injury or community evacuation
  ¾ Fires exceeding $25,000 in damages

 TIER 2 
  ¾ LOPC of a liquid or gas
  ¾ Results in recordable injury
  ¾  Fires exceeding $2,500 in 

damages

 TIER 3 
  ¾  Operating outside of 

system parameters

  ¾  Safety system failure or 
bypass, “not-to-exceed”  
alarm level exceeded

  ¾  All other fires resulting 
from LOPC

 TIER 4
  ¾  Overdue 

recommendations and 
mechanical inspections

  ¾  Management of change 
not well executed

RC14001®:  A management system that combines 
Responsible Care with the globally recognized 
ISO14001 environmental management system, 
established by the International Organization for 
Standardization.

RESPONSIBLE CARE®: A program of the American Chemistry  
  Council designed to continually improve 

performance in the areas of health, safety, 
environmental protection and more. Companies 
that choose to participate in Responsible Care 
undergo audits of their headquarters and facilities 
to ensure they have a structure and system in 
place to measure, manage and verify performance.

TONNE:  Metric ton. While a ton is 2,000 pounds, a tonne (or 
metric ton) is 2,205 pounds.

GLOSSARY
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A marine vessel at MPC’s Garyville, Louisiana, 
refinery dock on the Mississippi River



A natural gas processing facility owned by 
MPLX LP, MPC’s midstream master limited 
partnership, in Sherwood, West Virginia
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Contact us at: 
MPC Public Affairs

539 S. Main St.
Findlay, OH 45840

citizenship@marathonpetroleum.com

Disclosures regarding forward-looking statements
This publication includes forward-looking statements. You can identify our forward-looking statements by words such as “anticipate,” “believe,” “design,” “estimate,” “expect,” “forecast,” “goal,” 
“guidance,” “imply,” “intend,” “objective,” “opportunity,” “outlook,” “plan,” “position,” “pursue,” “prospective,” “predict,” “project,” “potential,” “seek,” “strategy,” “target,” “could,” “may,” “should,” 
“would,” “will,”  or other similar expressions that convey the uncertainty of future events or outcomes. We have based our forward-looking statements on our current expectations, estimates 
and projections about our industry and our company. We caution that these statements are not guarantees of future performance and you should not rely unduly on them, as they involve risks, 
uncertainties and assumptions that we cannot predict. In addition, we have based many of these forward-looking statements on assumptions about future events that may prove to be inaccurate. 
While our management considers these assumptions to be reasonable, they are inherently subject to significant business, economic, competitive, regulatory and other risks, contingencies and 
uncertainties, most of which are difficult to predict and many of which are beyond our control. Accordingly, our actual results may differ materially from the future performance that we have 
expressed or forecast in our forward-looking statements. In accordance with “safe harbor” provisions of the Private Securities Litigation Reform Act of 1995, we have included in our Form 10-K for 
the year ended Dec. 31, 2016, cautionary language identifying important factors, though not necessarily all such factors, that could cause future outcomes to differ materially from those set forth in 
the forward-looking statements. Copies of MPC’s Form 10-K are available on the SEC website, MPC’s website at http://ir.marathonpetroleum.com or by contacting MPC’s Investor Relations office.

An MPC barge and towboat on the Ohio River


