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Meritage Homes is the seventh-largest public homebuilder 
in the United States, based on homes closed in 2018. 
Meritage offers a variety of homes that are designed with 
a focus on first-time and first move-up buyers in Arizona, 
California, Colorado, Texas, Florida, Georgia, North 
Carolina, South Carolina and Tennessee.

The company has designed and built over 120,000 homes 
in its 34-year history, and has a reputation for its distinctive 
style, quality construction and positive customer experience. 
Meritage is the industry leader in energy-efficient 
homebuilding and has received the U.S. Environmental 
Protection Agency’s ENERGY STAR® Partner of the Year 
for Sustained Excellence Award every year since 2013 
for innovation and industry leadership in energy-efficient 
homebuilding.

Meritage Homes embraces corporate responsibility within 
our core values and our pledge to deliver a Life.Built.
Better.® Together, they define how we strive to interact with 
our customers, fellow employees, business partners and the 
communities in which we live and work. Our commitment 
to setting the standard for energy-efficient homebuilding 
extends into leadership in healthier living, better education 
and integrating Internet of Things (IOT) technology into new 
homes, demonstrating the value we place on sustainability.

We are dedicated to improving the lives of our 
homeowners and the communities in which we live and 
work, respecting our employees and trade partners, and 
promoting sustainability in the homes we build and across 
our operations.

CORPORATE 
RESPONSIBILITY 
AND 
SUSTAINABILITY

COMMITTING TO
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Steven J. Hilton
Chairman and Chief Executive Officer Meritage Homes Corporation

Before we even built our first Meritage home in Scottsdale, 
Arizona, our company was founded with a sincere belief 
that the success of our business relies on the well-being of 
the communities where we operate. 

Thirty-four years later, we still believe that Meritage Homes 
has a responsibility to be a good neighbor and raise the 
bar for the homebuilding industry. We continuously look for 
ways to reduce our eco-footprint, enhance home innovation, 
exceed the EPA’s standards for energy efficiency, and create 
shared value for the communities we serve. 

Today, our team is rallied around a single purpose: to 
provide a Life.Built.Better.® for the thousands of families 
whose lives we touch every year. We deliver on that 
promise by providing some of the most appealing, energy-
efficient, healthy and comfortable homes available, at price 
points that attract first-time and move-up homebuyers.

Our 2018 corporate sustainability report highlights our 
continued commitment to responsible business practices and 
our key accomplishments to date. The following pages detail 
how we recently shifted our focus to the growing demand 
for entry-level and first move-up homes, and have since 
streamlined and simplified our operations to minimize waste, 
conserve resources and reduce the cost of our homes. 

In this report, we offer a few snapshots of the ways 
Meritage delivers value through the homes we build, while 
also being responsible stewards of the limited resources 
we all share. We outline our values-based culture, which 
inspires leadership, encourages strategic thinking and 
fosters innovation. We demonstrate how we work hard 
to live up to our stakeholders’ expectations, including our 
valued customers, employees, investors, trade partners and 
non-profit organizations. Finally, we describe how our board 
and executive team are committed to the overall success of 
our business and its financial strength. 

We owe our success to our employees who make it their 
mission every day to provide the highest level of customer 
service and have helped us earn numerous awards and 
accolades. We value their talent, diversity and dedication —
and, in return, Meritage provides a full package of benefits 
to support their wellness and reward their excellence. 

Today, our team is rallied around a single 
purpose: to provide a Life.Built.Better.® for the 
thousands of families whose lives we touch 
every year.

“

”

OUR CEO
LETTER FROM
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To design and build homes that are innovative, 
built with care and superior craftsmanship, which 
deliver enduring value.

To create an exceptional experience for our 
customers and employees through an environment 
of growth, collaboration and fun.

OUR 
MISSION STATEMENT

Our growth and profitability have enabled us to support 
dozens of non-profit organizations and benefit thousands 
of families, children and military veterans in need. For the 
past seven years, we have also partnered with Operation 
Homefront to deliver 13 new mortgage-free homes to 
deserving veterans. In addition to our financial and in-
kind contributions, Meritage employees help us make a 
difference by donating their time and personal gifts in the 
communities where they live and work. 

While we are always striving to do better, I am very 
proud of the progress we have made so far. As Meritage 
Homes continues to grow, we pledge to maintain our high 
environmental, social and ethical standards. We look 
forward to your feedback and collaboration as we continue 
delivering Life.Built.Better.® now and far into the future. 

Sincerely,

Steven J. Hilton 
Chairman and Chief Executive Officer 
Meritage Homes Corporation

2018 Corporate Sustainability Report | 3



8,531
ENERGY STAR® certified 
homes completed in 2018 
is approximately equivalent 
to an impact of:

55
our average Home Energy 
Rating System (HERS) Index 
Score for all homes rated 
in 2018, compared to 
100 standard and 130 for 
existing homes

180
learning centers across 
the country that allow 
consumers, municipalities, 
students, trades and 
vendors to see the inner 
workings of an energy-
efficient home, experience 
hands-on interactive 
displays and view 
educational videos Partnering

with Avid Ratings to monitor 
customer satisfaction and 
promote customer service 
as a critical component 
in the ENERGY STAR for 
Homes business model

Hosting
training days and public 
meetings to discuss 
Meritage’s commitment 
to and leadership in 
advanced building 
practices and to ensure 
compliance with ENERGY 
STAR standards

20 million 
kilowatts of electricity saved

$9.4 million 
reduction in homeowner 
utility bills

14 million
pounds of carbon dioxide 
(CO2) eliminated

16,249 acres
of trees reducing 
atmospheric CO2

GOALS  
ACHIEVED

SUSTAINABILITY Since 1985, Meritage Homes has 
invested millions of dollars in a relentless 
pursuit of building better, smarter, 
healthier homes through game-changing, 
money-saving energy efficiency, 
thoughtful design and higher building 
standards. Meritage set and achieved 
many sustainability goals last year, 
including:

Educating
buyers on how to discern 
better building practices 
through Meritage’s traditional 
marketing, website and 
social media platforms
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SELECTED 
OPERATING RESULTS 
AND ENVIRONMENT 
METRICS

2018 2017 2016 2015

Homes closed 8,531 7,709 7,355 6,522

Home closing revenue ($ in millions) $3,475 $3,187 $3,003 $2,532

Actively selling communities 272 244 243 254

Home sites controlled 34,553 34,319 29,815 27,785

Employees 1,615 1,605 1,485 1,409

Stockholders’ equity ($ in millions) $1,721 $1,577 $1,421 $1,259

ENERGY STAR® certified homes delivered (1) 8,531 7,500 7,138 5,810

Average HERS score 55 55 58 60

Total estimated energy savings (millions of kWh) 78 71 61 48

Estimated utility costs saved per home $1,103 $1,103 $1,023 $980

Annual estimated utility cost savings ($ in millions) $9.4 $8.5 $7.3 $5.7

Annual estimated CO2 savings (lbs in millions) 119 104 93 72

Total estimated acres of trees saved 16,249 14,285 12,689 9,837

(UNAUDITED)

(1)  Excludes homes not designed to Meritage Innovation Standards.
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2009

2011

2012

2017

2018

2019

LEADERSHIP IN 
SUSTAINABLE  
HOME BUILDING

Meritage is the first national 
homebuilder to develop a national 
Energy Efficiency Standard, and 
certifies 100% of our new homes  
to the U.S. EPA’s ENERGY STAR®  
for Homes standards

Meritage opens the nation’s first all-
electric Zero Net Energy attached- 
product community in Irvine, California 
– City Square

Meritage receives its 7th consecutive 
award from the U.S. EPA for 
Leadership in Housing

Meritage builds the U.S.’s first Triple 
Certified Home (Indoor airPLUS, 
WaterSense, ENERGY STAR) 

Meritage opens the nation’s first all-
electric Zero Net Energy community in 
Fontana, California

Meritage receives the U.S. Department 
of Energy’s Housing Innovation Award

Meritage receives the National 
Association of Home Builders’ 
EnergyValue Housing Award and 
People’s Choice Award

Builder and Developer names 
Meritage Builder of the Year

Meritage builds our first Zero Net 
Energy home in Verrado, Arizona
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Over the last 10 years, Meritage has 
saved approximately 

$200 million 
in utility costs for our homeowners, 
and eliminated 

2 billion pounds 
of CO2 emissions

SUSTAINABILITY 
ADVOCACY

Partnering with multiple municipalities 
and utilities to demonstrate large-scale, 
energy-efficient communities and 
monitor energy usage patterns

Training and educating municipal 
employees, realtors, industry groups 
and university students to promote 
awareness for energy-efficient homes

Conducting employee awareness and 
skills training to promote sustainable 
construction practices

Providing office recycling and 
community-level waste segregation 
and recycling (wood, concrete and 
metals)

Partnering with trades and supply 
chain to provide healthier, more 
energy-efficient and sustainable 
materials

Complying with forestry, Army Corps 
of Engineers, storm water management 
and environmental requirements

Meritage is an industry leader in advocating 
sustainable homebuilding materials and practices. 
Our advocacy efforts include:
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ENERGY EFFICIENCY/CO2 REDUCTION

• 100% ENERGY STAR® Qualified

• 100% Spray Foam Insulation

• 100% Sealed/Insulated Attics

• 100% Low-E Windows

• 100% High Efficiency HVAC

• 100% High Efficiency Lighting

• 100% ENERGY STAR Appliances

HEALTH

• 100% ASHRAE 62.2 Fresh Air Ventilation

• 100% Low VOC

• 100% Exhaust Ventilation in Kitchens, Baths 
and Laundry

• 100% Low Infiltration (ACH50<2.0)

WATER EFFICIENCY

• 100% WaterSense Fixtures

• 100% WaterSense Commodes

• 100% Weather Sensing Irrigation Systems

• 100% PEX Plumbing

TECHNOLOGY

• 100% Prewired Wifi Hub

• 100% Ring® Doorbell

• 100% Kevo® Doorlock (1)

• 100% iDevice® Wifi Light Switch (1)

• 100% LiftMaster® Wifi Garage Door Opener (1) 

• 100% Rachio® Wifi Weather Sensing 
Irrigation System

• 100% Aprilaire® Wifi Thermostat

Meritage Homes standard features far exceed 
the building requirements for new homes — and 
we continue to raise the bar while promoting 
and demonstrating higher standards for the 
homebuilding industry.

SETTING THE 
STANDARD

(1) One of each item included standard
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MORE SAVINGS 

Water-Saving Features  — Save money each 
month by regulating water flow without sacrificing 
function

Advanced Building Techniques — Cut 
maintenance and energy costs with high-
performance insulation and advanced framing

UV-Blocking Windows — Let the sun shine in 
while deflecting heat and UV rays that increase 
energy bills and damage furniture

Climate-Sealed Home — Create an energy-
saving barrier for conditioned air using state-of-the-
art spray foam insulation

REAL COMFORT 

Temperature-Regulating Features — Promote 
consistent temperatures in every room

All-Season Windows — Keep occupants cozy 
all year long by cutting down on air leaks and 
creating a temperature barrier

Noise-Reducing Spray Foam — Help to keep 
outside noise out and inside noise in, for quieter 
homes and happier neighbors

BETTER HEALTH 

Health-Promoting Barrier — Reduce space 
for pests and pollutants to enter by sealing exterior 
walls and attic

High-Performance Air Filtration — Improve 
indoor air quality by reducing indoor allergens and 
pet dander

Healthier Building Materials — Promote 
a safer home environment by not introducing 
chemicals that may cause health issues

Fresh Air Management — Help to maintain 
high air quality by regulating airflow and filtration 
throughout the home

PEACE OF MIND 

Experience & Expertise — After 34 years and 
over 120,000 homes, we’re still committed to being 
a partner our home buyers can trust

Higher Standards — We raise the bar on 
homebuilding because home buyers deserve the best

Proven Success — We’re a nationally recognized 
homebuilding leader who does things differently, 
leads by example and has people talking

Every Meritage home comes standard with 
innovative features that work together to make your 
whole home live better and help you rest easier.

HOW IT ALL 
COMES TOGETHER
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AWARDS & 
RECOGNITIONS

We are proud to be setting the standard for energy-
efficient homes. Meritage was the first national 
homebuilder to have ENERGY STAR® certify all 
of our homes; the first to exceed ENERGY STAR 
requirements on all new homes; and the first to offer 
triple-certification of our homes to ENERGY STAR, 
WaterSense and Indoor airPLUS.

Verona — The Meadows | Austin, TX

OUR
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Meritage Homes 
Takes Home Nine 
Prestigious Honors at 
the 2018 Annual Avid 
Awards® for Highest 
Homebuyer Ratings

Meritage believes families deserve homes 
that are thoughtfully designed and built. 
Through key partnerships like the one we have 
with ENERGY STAR, Meritage continues to 
incorporate industry-leading innovation and 
serve as a trusted expert in the homebuilding 
industry. We consider it our responsibility to 
deliver homes that promote health, comfort 
and enduring value at a lower total cost.

“

”
C.R. Herro 
Vice President of Innovation 
Meritage Homes

AVID 
“ TOTAL HOME BUYING 
EXPERIENCE”

2016

88.9% 90.9% 91.9%

2017 2018• 2013–2019 ENERGY STAR Partner of the Year for 
Sustained Excellence, EPA

• 2015–2017 Avid Diamond and Avid Gold  
Awards (multiple divisions)

• 2018 Department of Energy 
Housing Innovation Award

• 2011–2014 Major Achievements in Merchandising 
Excellence (MAME), Green Builder of the Year

• 2018 Meritage receives Green Home Builder’s 
Builder of the Year

• 2012 National Green Building Award, NAHB 
Project of the Year

• 2011 Green Pioneer Award, Phoenix Business 
Journal

A SAMPLE OF OUR  
NATIONAL AWARDS

* All of our homes built in California meet California 

Energy Efficiency Standards, which exceed ENERGY 

STAR’s National Version 3 Standards and are consistent 

with our commitment to higher building standards and 

money-saving energy efficiency.

SEE THE FULL LIST OF NATIONAL 
AND REGIONAL RECOGNITIONS AT 
MERITAGEHOMES.COM/AWARDS. 
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RESPONSIBLE 
OPERATIONS

We integrate sustainable practices across our  
business with an eye on using resources responsibly 
and building healthy, vibrant communities. We 
achieve our brand promise by designing energy-
efficient homes, eliminating waste and minimizing our 
carbon footprint.

Longford Landing | South Florida

OUR
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Taking the Zero Net Pledge
California is on a mission to build Zero Net Energy (ZNE)
homes, which means energy consumed is less than or 
equal to the energy generated on-site. To get closer to that 
goal, the state has vowed that by 2020, new residential 
construction must have solar panels. Building homes on an 
east-west axis to utilize natural sunlight and using energy-
efficient insulation and appliances are other steps the state 
is mandating to preserve resources and reduce greenhouse 
gas emissions. Meritage Homes is ahead of the game. In 
the company’s 34-year history, we committed early on to 
sustainability and were one of the first homebuilders to build 
homes that exceeded California’s new requirements.

City Square, Irvine
In 2018, Meritage Homes partnered with the U.S. 
Environmental Protection Agency, the U.S. Department of 
Energy, the California Energy Commission, Electric Power 
Research Institute, Southern California Edison and the City of 
Irvine to design and build homes that exhibited a new level 
of building and living standards for families — both today 
and in the future. This all-electric ZNE community of attached 
homes offers more comfortable, healthier homes that 
promote the apex of homebuilding — setting the standard 
for the future of homebuilding in Southern California.

State-of-the-art spray foam insulation

City Square Zero Net Energy Homes

Meritage Homes Learning Center
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OUR CUSTOMERS
SERVING

reNEWable living home | Orlando, FL

At Meritage Homes, our goal is to provide exceptional 
service to customers every time, in everything we 
do. We build our homes for real people: People with 
families and those without; people with busy lives, and 
those who are now enjoying a more relaxed lifestyle. 
But more than anything, we build energy-efficient 
homes and communities for people who appreciate  
a home being built the way it can — and should — 
be built. 
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Learning Centers
Meritage Homes is dedicated to educating current and 
potential homeowners about the benefits of using advanced 
building materials in the construction of their homes, since 
75% of the energy consumption of a home is determined by 
its construction, more than how it is used. Learning Centers 
in our model homes demonstrate various building materials 
in a way that buyers can see, feel and hear how the features 
and materials Meritage offers can translate to more comfort 
or savings for them.

reNEWable Living Home
In 2017, Meritage partnered with Hanley Wood —  
a renowned thought leader in homebuilding — and a 
host of experts in building science, energy management, 
architecture and more, to build a home that exhibits a new 
building and living standard for families both today and 
in the future. This “reNEWable Living Home,” prototyped 
in Orlando, Florida in 2018 is a safer, more comfortable, 
healthier and energy-efficient home that promotes more 
family connectivity, integrates technology seamlessly 
and challenges the very materials and processes used in 
conventional construction. Meritage Homes and our partners 
involved in the project took what we learned and are finding 
ways to incorporate these advanced materials and methods 
into future homes.

Learning Center displays

Integrated Home Automation

Cohesive efficiency and lifestyle

Innovative HVAC
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COMMUNITIES
OUR

Churchill Farms | Harrisburg, NC (Home presented to family of Army Sgt. Stuart Colon)

For more than 34 years, giving back to the communities 
where we do business has been a cornerstone of our 
corporate culture. We are proud to continue building 
on our tradition of being a company that cares.
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Why We Give: The Meritage Cares 
Foundation Mission
As one of the nation’s leading homebuilders, and 
the industry’s leader in innovation, Meritage Homes 
Corporation is proud to deliver homes coast to coast that 
are located in desirable locations and that feature cutting–
edge designs, quality construction, and award-winning 
energy-saving features — making the homes we deliver a 
lasting value to Meritage homeowners. Meritage is just as 
proud of the efforts, dedication, and enthusiasm displayed 
by our employees during the many company-sponsored 
philanthropic endeavors that help enrich the lives of people 
in the metropolitan areas in which we build.

To strengthen and manage our charitable giving efforts, in 
2014 Meritage formed the Meritage Cares Foundation as 
a qualified 501(c)(3) and 170(c)(2) charitable foundation. 
Through our corporate giving and with the help of our 
enthusiastic employees, Meritage Cares provides support 
to local and national charities by donating time, talent and 
resources to advance the Meritage Cares mission.

The mission of Meritage Cares is to enrich lives in the 
metropolitan areas Meritage does business by providing 
assistance to eligible charitable organizations for the 
support and well-being of children, families, military 
veterans and other charitable causes approved by the 
Foundation’s selection committee. 

$516,000+
Donations in 2018 from the 
Meritage Cares Foundation

ARIZONA

Phoenix
• Valley Kids Foundation
• #Love Up Foundation
• Boys & Girls Clubs of Greater 

Scottsdale
• HonorHealth Foundation
• New Life Center

Tucson
• Support Our Students
• Ben’s Bells, Inc.
• Operation Homefront - 

Holiday Meals for Military

CALIFORNIA

Northern
• McHenry House Tracy Family 

Shelter
• Shelter Providers of 

Sacramento
• North Valley Community 

FoundationMissing 

Southern
• Big Brothers/Big Sisters of 

Orange County, Inc
• California Homebuilding 

Foundation

COLORADO

Denver
• Hope House Colorado

FLORIDA

Tampa
• Meals on Wheels of Tampa
• The Children’s Home Society 

of Florida
• Women’s Resource Center of 

Tampa Inc

Orlando
• Boys Town Central  

Florida Inc
• Orlando Magic Youth 

Foundation, Inc.
• St. Jude Children’s Hospital

GEORGIA

Atlanta
• Reflections of Trinity
• First Baptist Church of 

Woodstock

NORTH CAROLINA

Charlotte
• Ronald McDonald House of 

Charlotte
• Carolina Defenders
• Kids First of the Carolinas
• Dream on 3

Raleigh
• Habitat for Humanity of 

Durham

SOUTH CAROLINA

Greenville
• Ronald McDonald House 

Charities, Inc.
• Harvest Hope Food Bank
• Meyer Center for Special 

Children
• Habitat for Humanity of 

Greenville County

TENNESSEE

Nashville
• Open Table of Nashville, 

Inc.
• Nashville Rescue Mission
• Monroe Harding
• The Branch of Nashville

TEXAS

Austin
• Generation SERVE
• Transformations By Austin 

Angels
• Foster Angels of Central Texas
• HomeAid Austin

Dallas/Ft. Worth
• Salemanship Club Youth and 

Family Centers, Inc.
• North Texas Food Bank
• Big Brothers/Big Sisters Lone 

Star

Houston
• Blessings in a Backpack, Inc.
• East Fort Bend Human Needs 

Ministry, Inc.
• Partners for Harris County 

Children Inc., dba Bear Be A 
Resource For CPS Kids

• Shelter Providers of  
Houston, Inc.

San Antonio
• Essilor Vision Foundation
• The Academy at Morgan’s 

Wonderland
• The Children’s Bereavement 

Center of South Texas
• Elf Louise Inc

This is a partial list of charities 

supported in 2018.

Meritage Homes also donated more than 
$590,000 to educational foundations  
in 2018.

2018 Corporate Sustainability Report | 17



Bronze Stevie Award in the  
2019 American Business Awards
Meritage Homes has been honored with a Bronze Stevie 
Award in the 2019 American Business Awards for the 
company’s work in corporate social responsibility. The 
judges were very impressed with Meritage Homes’ 
dedication to our local communities and particularly in our 
work with Operation Homefront. A few notable quotes from 
the judges below:

All of Meritage’s contributions have made 
a world of difference for the recipients. 
Sometimes people need a little help to get 
back on their feet!

The submission was well defined to show the 
work and effort that the Meritage Homes 
Foundation and company provide resource 
delivery for communities that are most in 
need. What a great team of employees that 
go beyond their jobs to give back to their 
communities. Wow!!!

I like that this company is able to tap into its 
resources around the U.S. to help people and 
veterans in need with homes and monetary 
donations. They’ve partnered with well-known 
and respected organizations that only help 
improve their company’s perception and the 
mark that Meritage is making in this world.

“

“

“

”

”

”

WHERE WE’VE DONATED HOMES

Operation Homefront
Meritage is proud to have partnered with Operation 
Homefront to deliver new mortgage-free homes to 
deserving veterans. This organization is going to great 
lengths to assist military families. For over 15 years, they 
have provided relief in a myriad of ways. They recently 
earned Charity Navigator’s prestigious four-star rating for 
the 10th consecutive year, an honor reserved for only 1% 
of nonprofits. And 92% of their expenditures go toward 
delivering their programs and services. They work to help 
military men, women and their families stay strong, stable 
and secure through both short-term and long-term relief 
programs. Their efforts are a reminder to us all that there is 
plenty we can do to serve those who have served us.
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2018 recipients of Meritage home from Operation Homefront



PEOPLE
OUR

Meritage’s mission to make Life.Built.Better.® is 
fueled by the talent, diversity and dedication of our 
employees. We are investing in our employees to 
ensure we remain the employer of choice for the 
best and the brightest in homebuilding. We are also 
continuing to build a culture that inspires leadership, 
encourages strategic thinking and fosters innovation.
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OUR CORE VALUES

INTEGRITY ABOVE ALL ELSE

BUILD VALUE

DEVELOP TO EMPOWER

PLAY TO WIN

START WITH HEART

THINK STRATEGICALLY

Here, it’s not enough to settle for “good.” We insist 
on building at a higher standard, so we’ll work every 

single day to deliver on dreams, and together we 
can create Life.Built.Better.®

Our employees embody Meritage’s six core values. These 
simple and memorable principles guide our decision-
making and keep us aligned as an organization. To help 
employees integrate our core values into their day-to-day 
activities, we invest in training and rollout tools to ensure 
companywide adoption.

Diversity and Inclusion
Our business — and more importantly our core values — 
drive us to embrace diversity and inclusion. Underscoring our 
commitment, we make sure Meritage is a company where 
diverse perspectives and experiences are respected, and 
where best practices can be shared across the company.

Total Rewards
In today’s competitive business climate, compensation and 
benefits are important factors in attracting and retaining 
employees. From insurance to competitive compensation and 
employee wellness programs, there is no shortage of benefits 
offered at Meritage Homes. We continue to add to and 
evolve our Total Rewards program to meet our employees’ 
needs and position Meritage as their employer of choice, as 
demonstrated with these recent enhancements: 

Increased our 

tuition reimbursement  
program offering

Launched an  

employee discount 
program

Launched an  

identity protection 
program

126 women
in leadership positions (manager and above)

Enhanced our 401k retirement program  
and implemented a financial fitness program
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In 2018, we continued to improve the Meritage Wellness 
Incentive Program, which is designed to promote good 
health and prevent the onset of disease for our employees 
and their families. We provide monthly events and 
opportunities, including coaching, for all employees to gain 
education on important wellness topics in areas such as 
physical, emotional, social and spiritual well-being.

Employee Recruitment, Training & 
Development 
To improve the hiring process, our Human Resources team 
rolled out a training program to ensure managers have the 
tools they need to recruit, coach and manage effectively. 
We also use Predictive Index (PI) methodology to aid our 
Talent Acquisition team and departmental managers with 
strategic hiring decisions, coaching and developing, and 
employee retention. 

Employee Engagement Surveys
To ensure a positive and productive workplace, we 
proactively seek feedback from employees and continuously 
engage in two-way communication with our team members. 
The insights gained from our Employee Engagement Surveys 
have helped Meritage drive significant improvements in the 
way our employees work and engage with one another. 

With employee engagement efforts in place, we have seen a 
steady decrease in turnover year-over-year. 

Health & Safety
Safeguarding the health and safety of our employees, 
subcontractors and homeowners is a top priority at Meritage. 
Our Risk Management team has a training system and a 
safety enforcement system in place in the field, which have  
led to an increase in safety awareness and effectiveness. 

Each of our construction managers and land development 
employees is responsible for completing online safety training 
through ClickSafety, which reviews OSHA requirements, 
construction safety practices and risk management 
compliance. We are also the only national builder to utilize 
the Safesite mobile app for recording safety incidents and 
streamlining performance on job sites. We also conduct 
weekly safety inspections using a 25-point checklist to make 
sure each job site is in compliance with all safety standards. 

$3.7 million
company match on 
employee contributions  
in our 401k program  
in 2018

27%
year-to-date  
annualized turnover  
in 2018, the 

lowest in  

5+ years

Internship 
program with 

52 
students 
employed

only 3 
lost-time injuries incurred by 
our employees in 2018
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MERITAGE NAMED A ‘BEST PLACE TO 
WORK’ BY THE PHOENIX BUSINESS 
JOURNAL

We’re proud to announce that Meritage, 
headquartered in Scottsdale, Arizona, 
was named one of the Best Places to 
Work by the Phoenix Business Journal. 
What does it take to build a workplace 
that is considered one of the best? 
According to the Phoenix Business 
Journal, it’s a secret sauce that mixes 
culture, perks and paychecks.

Winners were selected based 
on anonymous employee survey 
feedback measuring opinions about 
the company’s direction, execution, 
connection, management, work, pay, 
benefits and engagement.

Creating a culture that embraces 
growth and empowerment is central to 
Meritage’s success. We aim to create 
an inclusive environment where our 
people are inspired to create, grow 
and innovate with the customer in mind. 
Being recognized alongside other great 
companies is further validation that our 
business model is sound, and that our 
outstanding people find value in the 
many ways we encourage and invest  
in them.



CORPORATE 
GOVERNANCE

OUR

We believe that the success and long-term sustainability 
of Meritage Homes depends on an independent 
and diverse board to ensure responsible corporate 
governance and provide valuable input and oversight of 
the company’s strategic direction and business risks. We 
are committed to transparency in our communications 
and integrity in all of our professional interactions.
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STRONG INDEPENDENT 
LEADERSHIP

88%

13%

independent directors 
(7 of 8)

female directors  
(1 of 8)

AVERAGE INDEPENDENT 
DIRECTOR TENURE 

11
years

BALANCE OF FRESH 
PERSPECTIVES AND 
INSTITUTIONAL 
KNOWLEDGE

4
4

less than 10 years

more than 12 years

EXPERIENCE AREAS

• Corporate Finance

• Consumer Branding

• Real Estate

• Product Innovation

• Supply Chain 
Management

• Go-To-Market Strategies

• Banking

• Risk

• Senior Leadership

• Multi-family Housing

Meritage’s corporate governance structure and practices 
ensure robust board and management accountability to 
our stakeholders. Our Board of Directors monitors and 
responds to important governance issues, including board 
independence, composition and refreshment, executive and 
board compensation, as well as succession planning.

Our key corporate governance practices include: majority 
voting for directors; proxy access; annual board, committee 
and director evaluations; risk oversight; and stock ownership 
requirements for directors and executive officers.

We are actively engaged in proactive, ongoing 
communications with our investors and other stakeholders, 
and we provide feedback to the board for their 
consideration or action.

Details of these and additional governance practices are 
provided in our Corporate Governance Principles and 
Practices and our 2019 Proxy Statement.

Employment Policies and Training
Meritage is committed to creating and maintaining a 
community in which its employees are free from all forms 
of harassment and discrimination. Meritage has required 
employee training and protocols for preventing, reporting 
and addressing behavior that is not in line with our 
business standards, our core values, including, but not 
limited to, discriminatory or harassing behavior and sexual 
misconduct.

Our mandatory annual training for all employees includes a 
review of our:

• Anti-Discrimination and Anti-Harassment policy

• Conflicts of interest policy

• Personal contracting and use of Meritage trades policy

• Code of Ethics

• Securities Trading policy

• Cybersecurity training

Reinforcing our company culture and how we do business 
is not a one-time initiative — it is something over which we 
maintain constant vigilance. 
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