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Letter from the President & CEO

This letter is PTC’s first Corporate Social Responsibility 
(CSR) report. Before I go any further I want to 
introduce a key underlying principle of CSR at PTC, 
which is the concept of shared value. Shared value 
takes corporate philanthropy a step further. It 
serves as a guiding principle that encourages PTC 
to expend its resources to address problems in our 
communities, especially those where we can help to 
change the world with our technology in ways that 
might ultimately serve our business interests as well. 

Our employees come from many different 
backgrounds and cultures, but we unite together 
to serve our communities and help build a more 
inclusive environment for all. At PTC we are proud to 
encourage and enable our employees to serve the 
communities in which they work and live, because we 
believe this make the world a better place for all of us.

I am pleased to share this CSR report—our first—
because it shines a light on PTC’s long history of being 
a responsible corporate citizen. We take pride in the 
communities we align with. We take pride in how our 
technology can benefit the world. And we take pride 
in our many social initiatives, big and small, and how 
PTC has helped make a better tomorrow at both a 
local and global level. 

Our world is transforming. The physical and digital 
worlds are coming together—converging—and within 
this new reality there are limitless opportunities to 
create powerful change. This convergence aligns 
directly with our business capabilities, which help 
improves companies’ operations, better their 
products, and empower their people. 

Think, for example, of the efficiency unlocked as the 
world moves from unconnected private cars barely 
utilized each day to networked carsharing where 
automobiles experience a radically higher rate of 
utilization. Or imagine a child putting on Augmented 
Reality (AR) glasses thinking they are playing a game 
and then realizing how they turn bits and bytes 
into sounds and sights that could make them more 
productive at almost anything they do. It is this type 
of empowerment of both machines and people that is 
at the core of who we are and what we do.

We’ve long supported STEM programs like FIRST® 
(For Inspiration and Recognition of Science and 
Technology) and others like it that inspire and 
educate a new generation of children to become 
exposed to and passionate about technology at an 
early age. Not only do we help increase the odds 
that children—especially girls and underrepresented 
minorities—might turn to a career in engineering to 
make the world a better place, but in so doing we 
expose all program participants to our company and 
its amazing technology. We also create shared value 
when we look for ways to improve the efficiency of 
our own operations, such as our 2019 headquarters 
move to an award-winning, LEED Platinum certified 
building in the Seaport District of Boston that lessens 
our environmental footprint. 

We are proud of PTC’s long work in CSR and will 
continue to pursue the different aspects of our 
program with alignment around one important 
idea: our greatest social responsibility is to create 
technology inspiration in the communities around 
us in ways that increase our company’s value to all 
stakeholders. 

Sincerely, 

Jim Heppelmann,
President and CEO 

http://www.ptc.com
https://www.ptc.com/en/product-lifecycle-report/121-seaport-efficient
https://www.ptc.com/en/product-lifecycle-report/121-seaport-efficient
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Introduction 
to Material 
Topics

PTC unleashes industrial innovation with 
award-winning, market-proven solutions 
that enable companies to differentiate their 
products and services, improve operational 
excellence, and increase workforce 
productivity. We started business in the mid-
1980s with the first parametric computer-
aided design (CAD) tool (previously named 
Pro/ENGINEER, now Creo), and expanded 
into enterprise product lifecycle management 
(PLM) solutions with Windchill in the late 
1990s, the first web-based PLM solution in the 
market. Extending this heritage of innovation, 
PTC is now the leader in the Industrial Internet 
of Things (IIoT) and Augmented Reality (AR) 
with ThingWorx and Vuforia, respectively. 
By leveraging solutions and services from 
PTC and our partners and strategic alliances, 
including Rockwell Automation and Microsoft, 
manufacturers can capitalize on the promise 
of today’s new technology to drive digital 
transformation.

We align with certain core values including: 
teamwork, winning, customer success, 
excellence, integrity & professionalism, 
innovation & empowerment, and social 
responsibility through shared value. This 
Corporate Social Responsibility (CSR) report is 
rooted in this last, but certainly not least, core 
value of PTC.

http://www.ptc.com
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Materiality Assessment
This CSR report covers our 
2018 fiscal year (FY18), which 
ran from October 1, 2017 to 
September 30, 2018. This is 
PTC’s first CSR report and 
is inspired by international 
standards, including the 
Global Reporting Initiative 
(GRI) and the Sustainability 
Accounting Standards Board 
(SASB). 

In accordance with global 
best-practices, we began 
the reporting process by 
performing a Materiality 
Assessment, which mirrors 
the materiality process 
in financial reporting, but 
assesses a wider range of 
impacts and stakeholders. 
We drew from standards 
such as GRI and SASB’s 
“Software & IT Services 
Sustainability Accounting 
Standard” for the Technology 
& Communications Sector 
(TC-SI), and assessed in a 
materiality workshop the 
relevance of each topic to 
PTC’s ability to create long-
term, sustainable value for 
all its internal and external 
stakeholders. 

The results of these 
discussions revealed the 
following material topics, 
grouped according to 
topical similarities: 

http://www.ptc.com
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These resulting material categories form the basis of the sections of this CSR report. 

Building the Global 
Virtual Infrastructure

We positively support the global virtual infrastructure by 
enabling digital/physical convergence through our technology.

Customers Leverage our 
Technology for Public Benefit

We develop products, tools and technologies to help our 
customers reduce their environmental footprints.

Tech for Good
We give software to and promote engagement with 
educational institutions to help create shared social value.

Strategic Investments in 
our Communities

We invest in our local and global communities through disaster 
relief efforts, financial grants and donations, and volunteer policies.

Energy and Climate

We efficiently use energy to heat our buildings, and electricity 
for computing equipment & datacenters; we measure and 
reduce greenhouse gas (GHG) emissions resulting from other 
business activities.

Electronic Waste (e-waste)
We remove from service of our IT assets responsibly to minimize 
electronic waste.

Diversity & Inclusion
We aspire to have a diverse workforce that does not impose 
limitations based on gender, sexual orientation, racial differences 
and more; we manage salary for gender pay equity.

Talent Recruitment

We create programs and initiatives to develop and ensure a 
thriving workforce of passionate, skilled, engaged employees 
from recruitment through retirement and everything in between.

Employee Communications 
& Engagement

Education and Training

Data Security and Privacy 
We implement policies and procedures to minimize data security 
and privacy risks.

Systemic IT Resilience
We manage systemic business continuity risk from technology 
disruptions.

Engaging in Responsible 
Business Activities

We implement anti-corruption and anti-bribery practices.

Topic Description

http://www.ptc.com
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As a technology company bridging the gap 
between the physical and digital worlds, 
PTC’s product offerings have the potential to 
impact the world in a significant way.  

First, our products contribute to the 
virtual infrastructure of businesses 
and government entities. By enabling 
the physical and digital convergence 
of assets, we allow organizations to be 
more innovative and efficient, resulting 
in a positive overall contribution to global 
productivity. 

Many of our customers also leverage 
our technology to create social and 
environmental good for their communities 
and the planet. While we certainly aren’t 
taking credit for their achievements, we are 
reporting on some of these positive use 
cases to inspire and encourage others, and 
to highlight and encourage further research 
and development toward the positive uses 
of our technology.

We further accelerate positive systemic 
social and environmental impacts by 
providing free or heavily discounted 
software to educational and academic 
institutions and non-governmental 
organizations (NGOs), enabling them to 
increase their impact. In our industry, this is 
sometimes referred to as 
 “tech for good.” 

Finally, we give directly to members of our 
community, such as local governments and 
NGOs, in the form of employee time and 
direct financial donations. We see these as 
generating immediate results to strengthen 
the fabric of the communities in which we 
live and work.

TECH FOR GOOD

Enabling a 
Sustainable 
World

http://www.ptc.com
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Building the 
Global Virtual 
Infrastructure

PTC technology has been integral to this 
product creation and systems redesign all 
over the world. The designing, engineering, 
and manufacturing of things is undergoing 
a revolution, which we call the digital/
physical convergence. This convergence 
changes the context in which data is captured 
and displayed. In an increasingly digital 
society, this data can be leveraged for better 
design, engineering, and manufacturing 
to envision and create more sustainable 
systems. Equipping more people with design, 
engineering, and data science skills will better 
prepare them for these challenges. 

To illustrate, picture PTC’s AR offering, Vuforia, 
which has three AR products: Vuforia Engine, 
for developers; Vuforia Studio, which enables 
scalable, easy AR authoring; and Vuforia 
Chalk, which supports AR remote assistance. 
These AR products allow people to visualize 
digital information where it is most useful. For 
example, these products can be used to show 
the steps to disassemble and repair a specific 
machine part in 3D in the same field of view as 
the part itself. In-context digital information, 
such as instructions for manufacturing or 
service, make this task faster and more 
effective, allow workers to be brought on 
board more quickly and effectively, and also 
make the instructions scalable and easy to 
update. This, in turn, extends the useful lives 
of many consumer and industrial products. 

We see further examples in our CAD software, 
which can help a manufacturer design a 
product to be stronger while using less raw 
material; in our simulation tool, which enables 
the manufacturer to predict and prevent 
product failures, leading to longer-lasting, 
safer products with fewer product recalls; 
and beyond.

To progress into a thriving future, products and 
systems must be continually redesigned to be 
efficient, benign, and circular in their use of 
materials, and efficiently use clean, renewable 
energy. Systems ranging from agricultural to 
industrial must be optimized to feed, clothe, 
house, entertain, and enable people without 
depleting natural resources or fouling air, water, 
and soil systems. 

http://www.ptc.com
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Customers 
Leverage our 
Technology for 
Public Benefit

While our technology can generally contribute to 
improved global technical capability and literacy, we 
also work with specific customers who create social 
and environmental good using our products and 
solutions. 

One area in which PTC is seeing significant 
environmental returns is in the Industrial Internet of 
Things (IIoT), which describes how interconnected 
computing devices, machines, and other objects 
can transfer data and act on signals without human 
intervention. There is tremendous potential in 
leveraging IIoT for sustainability: a recent survey 
reported that 98% of business leaders believe that 
IIoT data and connectivity can contribute to a more 
sustainable future.1

For example, we have customers in the utility sector 
that use our IIoT applications in their operations to 
reduce their own greenhouse gas (GHG) footprint, 
and, by extension, the indirect GHG footprints of their 
customers. They use these applications to manage 
renewable energy operations within the grid, as well 
as improve efficiency in waste and water networks.

Another key area of innovation that benefits society 
and the environment is our Augmented Reality 
segment. In addition to a reduction in paper usage 
through digital instructions and training, AR has the 
potential to create more profound systemic societal 
benefits by removing the need for an expert to be 
physically present to assist in resolving a problem.

through Augmented Reality, design engineers can 
solve production issues in remote factories; prod-
uct experts can help field technicians troubleshoot 
problems in real-time; and sales and marketing 
professionals can help customers visualize cus-
tom-designed products. The immediate result of 
these AR advances is to reduce the carbon emis-
sions and personal disruptions resulting from trav-
el; but more fundamentally, AR allows companies 
and societies to spread their technical expertise to 
anywhere with the minimum required hardware, 
software, and internet connection.

For example, 

http://www.ptc.com
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Tech for Good
While our customers often create 
shared-value solutions using our 
software, we also grant software 

licenses to promising schools and 
educational nonprofits to enable 

them to further their missions. 

The term “tech for good” can 
mean a lot of different things. PTC 

has adopted the definition of the 
Tech for Good global partnership, 

which describes technology that 
can “help redistribute power, 
give agency to people, allow 

people to make more informed 
decisions, create ways for people 

to connect and participate, 
address healthcare needs, save 

energy, and make life-saving 
information and resources more 

discoverable.”2

http://www.ptc.com
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Removing 
Cost Barriers

FUNDACIÓN TROFEOVIVIENTE | Caracas, Venezuela
Developed an application using PTC’s Vuforia AR to help get successful medical care for 
women who are mastectomy survivors of breast cancer. The breast cancer survivors wear 
a special decorative necklace to raise awareness but also contains a scannable code which 
reveals their specific medical considerations to medical personnel in case of emergencies. 
The project won a $2,000 prize from the US Embassy in Venezuela for social innovation.

To inspire the next generation about careers in manufacturing, PTC created an AR Smart 
MFG app and comic book for teachers, manufacturers and NAM to showcase modern 
manufacturing. With over 250,000 students engaged on the first day, this experience 
helped expose young people to the exciting technology and career opportunities within 
manufacturing. 

BOSTON CHILDREN’S HOSPITAL | U.S.A
PTC, with Dr. Howard Shane of Boston Children’s Hospital and professor at Harvard Medical 
School, developed software to help research the impact of how AR can aid children with 
autism learn basic life skills.  

STREET ART FOR MANKIND
This organization unites prominent street artists from all around the world to free children 
from forced labor and slavery. The app, created using PTC’s Vuforia technology, enables 
people to scan paintings and murals to read or listen to the stories behind each painting, 
hear the artists talk about their art, and make creative selfies to spread the word. 

We help remove the barrier of cost by providing free software license donations to non-
governmental organizations (NGOs). This enables these organizations to focus their limited 
resources on programmatic elements, rather than purchasing software. In FY18, we granted 
in-kind software donations amounting to approximately $2 million. Some of these donations 
can be seen in the following exciting social innovations:

We believe that our software and solutions can help transform organizations, as 
we’ve seen through the previous customer examples. However, two significant 
barriers for non-corporate entities are the cost of professional industry-standard 
software and the requisite technical skills to use it effectively. 

NATIONAL ASSOCIATION OF MANUFACTURERS (NAM) | U.S.A

http://www.ptc.com
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Educating the 
Engineers of 
the Future
Overcoming the second barrier of technical literacy 
requires a longer-term approach. By making our 
applications available for free through our K-12 
program and standards-based curriculum, we 
are working to make the products we develop, 
and the engineering design process in general, 
more accessible to a broader range of people. Any 
K-12 educator can request a Creo license for their 
classroom through our Academic Support team; 
we granted approximately 400 Creo licenses to 
K-12 educators in FY18. We also supported 2,500 
universities with our educational programs that teach 
modern product development.

For example, for more than a decade we have 
supported the For Inspiration and Recognition 
of Science and Technology (FIRST) program, an 
international youth organization that inspires 
students to become interested in STEM (science, 
technology, engineering, and math) topics and 
careers. Over its nearly 30 years, FIRST has 
become a global movement that engages millions 
of people with a proven game-changer for 
preparing kids to solve the world’s greatest 
problems. In FY18, PTC gave $190,000 to FIRST 
Robotics to support teams and programs, 
and we also gave Creo licenses to more 
than 1,000 teams. Included in that amount 
was support for FIRST’s new Hardship 
Grant initiative that targets teams 
with limited access to funding and 
equipment because they’re serving a 
socio-economically disadvantaged 
community. We also increased the 

number of teams receiving PTC financial support 
that were predominantly made up of students 
from underrepresented groups, including African-
American students and Hispanic students. 

PTC also supported FIRST Tech Challenge teams, as 
two-thirds of all FIRST Tech Challenge teams (over 
4,000 teams) use Vuforia. Additionally, we piloted 
the integration of Vuforia Engine with an external 
USB camera in the FIRST Tech Challenge competition 
in 2018: students from around the world who 
participate in FIRST Tech Challenge now have the 
ability to create robots that use cameras to identify 
and track image targets and use these targets to 
localize and navigate on a competition field.

Another organization we partner with to increase 
the technical literacy of our youth is STARBASE, a 
youth program run by one of our customers, the 
Department of Defense. STARBASE is designed to 
provide students, especially those underrepresented 
in STEM, with experiential, real-world STEM 
applications and positive civilian and youth role 
models. In FY18, we provided over 1,000 Creo 
licenses to STARBASE sites, and our academic team 
provided regular trainings for STARBASE instructors. 
Given the success of Creo within programs like 
this, we are planning to expand the use of our AR 
technology, Vuforia, in our academic offers. 

http://www.ptc.com
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Strategic 
Investments 
in our 
Communities

While PTC creates positive impacts through our 
software, creating social and environmental good 
requires more than just technology. We can’t achieve 
these potential benefits without smart, innovative 
people supported by thriving communities. For 
this reason, we invest in our employees and their 
communities, in STEM initiatives, and in hackathons. 
We also contribute to disaster relief efforts in 
communities in which we have a major presence. 
We give to these communities in two ways: through 
financial assistance and through our employee 
volunteering efforts.

We allocate a budget for these community 
philanthropic investments with our corporate grant 
program. As mentioned, we have a strong partnership 
with FIRST, which we sponsor with both licenses and 
direct financial assistance. Another long-term partner 
is City Year, an organization founded in Boston more 
than thirty years ago. City Year partners with public 
schools in high-need communities across the U.S.A. 

and internationally to assemble teams of young 
people that provide student, classroom, and whole 
school support, with the goal of helping students stay 
in school and graduate.

PTC is also a proud supporter of the Pan-Mass 
Challenge (PMC). The PMC is an event in which 
thousands of passionate cyclists, volunteers, and 
donors participate in a ride across Massachusetts of 
up to 192 miles. The PMC, having raised more than 
$50 million since 1980 for the Dana-Farber Cancer 
Institute, is the largest single-event fundraiser in the 
U.S.A. We participate both as a corporate donor and 
with our “Team PTC” of passionate employee riders 
and volunteers.

FIRST, City Year, and the PMC 
are three of the over 50 
worthy organizations that 
PTC supported in FY18. In 
addition to our strategic giving, we also participate in 
disaster relief efforts. As soon as Human Resources 
is aware that a disaster has occurred, an analysis is 
done to understand its impact and the relation to our 
company. Disasters are evaluated for scale, scope, 
and need for humanitarian relief. We then determine 
the impact to PTC on our offices, employees, and 
customers. The market is reviewed and research is 
performed to determine the appropriate charities 
to which to donate. Once PTC approves the funding, 
a call to action is placed to our employees: we ask 
for their support and match their donations for the 
worthy cause in addition to a company donation.

After evaluating countless disasters against our 
disaster relief guidelines this year, we provided relief 
for those impacted by the natural gas explosions in 
the Merrimack Valley region of Massachusetts, U.S.A. 
We collected non-perishable items and encouraged 
employees to make monetary donations to the 
Essex County Community Fund, which supported 
those affected. We also actively communicated with 
employees in the affected areas to ensure their safety, 
pass along the advice of local law enforcement, and 
provide resources through our Employee Resource 
Program. In total throughout FY18, PTC donated In 
total throughout FY18, PTC donated over $500,000 

®

http://www.ptc.com
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In total throughout FY18, 
PTC donated over $500,000 
in support of community 
organizations, and also matched 
many of our employees’ 
charitable contributions. 

We have a history of providing 
such relief to areas in which 
we are involved. For example, 
following the 2015 7.8-magnitude 
earthquake in Nepal, PTC 
made a corporate donation of 
$50,000, and matched employee 
donations up to an additional 
$50,000, to three preselected 
organizations that aided the 
earthquake victims. In 2013, PTC 
donated $100,000 and matched 

Giving Back

an additional $15,000 of 
employee contributions to 
the One Fund during the 
tragic Boston Marathon 
bombing. In the same year, 
following the landslides and 
floods in the Indian state of 
Uttarakhand, PTC made a 
donation of INR 1,500,000 
to an NGO called Goonj 
and matched employee 
donations to Goonj of up to 
an additional INR 1,500,000.

http://www.ptc.com
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Volunteering 
to Make a 
Difference
PTC employees are generous 
with their time, as well as 
with their financial donations. 
We support our employees’ 
volunteer contributions 
with a company policy that 
allows employees to spend 
up to two full paid days each 
year volunteering in the 
community. Many of our 
employees participate in this 
program, both in coordinated 
Employee Volunteer Days, 
and on their own.

One example of a 
coordinated, skills-based 
volunteering program comes 
from our Haifa, Israel office. 
Our female employees in this 
office recognized that they, as 
women in technology, were 
in a position to address the 
well-known gender gap in 
the industry. Coordinating 
with PTC management and 
local educational institutions, 
they launched Young Women 
Empowerment (YWE), an 
ambitious annual STEM 

mentoring program for girls, with 
a special focus on younger, low-
income participants. Each year, 
the women of PTC Haifa host an 
open day with an empowering 
agenda to show girls what it’s 
like to work in high tech, through 
lectures, workshops, and small-
group mentoring sessions. In 
FY18, YWE celebrated its fourth 
year, reaching a membership of 
120 girls. 

This day has been very helpful for life,                      
	 						and	gave	me	a	different	perspective.

http://www.ptc.com
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Fulfilling our Environmental 
Responsibility

Many of our technology peers that manufacture 
hardware and components focus their 
environmental programs on material and 
energy efficiency in their factories and 
suppliers. But as a company whose primary 
business is the authoring of software, PTC’s 
environmental impacts—both directly 
through our business activities, and indirectly 
in our value chain—do not stem from the 
manufacture of goods. 

As discussed in the Enabling a Sustainable 
World section of this report, we view the 
environmental (and social) good resulting 
from how our software is used to potentially 
far outweigh the impacts resulting from how 
it is created. But this does not absolve us of 
producing software in as responsible a manner 
as possible, by minimizing our environmental 
impacts.

Our environmental impacts come from two 
main sources: the climate change-causing 
greenhouse gas emissions associated with the 
energy that we consume and the electronic 
waste (e-waste) created by the disposition of 
Information Technology (IT) assets in the course 
of our business.

http://www.ptc.com
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Energy and 
Climate

To assess our energy and climate impacts, 
we utilized the global standard Greenhouse 
Gas (GHG) Protocol Corporate Accounting 
and Reporting Standard, furnished by 
the World Resources Institute (WRI) and 
World Business Council for Sustainability 
Development (WBCSD). The GHG Protocol 
lays out three “scopes” of GHG emissions 
for a company to assess: 

Scope 1: 
 Direct emissions from sources   
 controlled by the company
Scope 2: 
 Indirect emissions resulting from  
 purchased energy 
Scope 3: 
 Indirect emissions associated from  
 the company’s value chain activities 

Scope 1: 
 Direct Emissions: natural gas   
 for heating, diesel for backup   
 generators, diesel for company cars
Scope 2: 
 Indirect Emissions: electricity used  
 in PTC sites for business operations,  
 and at our co-located datacenters 
 for data computing and storage
Scope 3: 
 Value Chain Emissions: we have  
 not yet evaluated all 15 categories  
 of Scope 3 emissions for possible  
 inclusion in our inventory. In FY18,  
 we focused on emissions associated  
 with business travel, e.g. air, rail,  
 and vehicle travel

At PTC, some of our sources of Scope 1-3 
emissions are as follows: 

http://www.ptc.com
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To arrive at this first GHG inventory for PTC, we 
endeavored to gather energy data from our office sites, 
as well as centrally tracked data on business travel. PTC 
has nearly 100 sites, many of which are smaller offices 
from which data collection is difficult. We gathered 
data from sites covering 84% of our employee base 
and business travel covering 96% of our employee 
base, and then scaled these up to represent an 
approximation of 100% of our emissions. 

Energy and Climate

Scope of Emission Category Example Sources FY18 Emissions

Scope 1
Mobile Emissions

Stationary Emissions
Natural gas (buildings)
Diesel (backup generators)

Diesel consumed by 
company cars 675,000 kg CO2e

398,000 kg CO2e

Total Scope 1 Emissions 1,073,000 kg CO2e
(1,073 MT CO2e)

Scope 2 Purchased electricity

Electricity consumed in 
PTC-operated buildings 
(does not include electricity 
consumed in co-located 
datacenters for FY18)

13,600,000 kg CO2e

Total Scope 2 Emissions 14,200,000 kg CO2e
(14,200 MT CO2e)

Total Scope 1+2 Emissions 15,300,000 kg CO2e
(15,300 MT CO2e)

Scope 3 Business travel

Air travel 

Rail travel

Business travel in a personal 
vehicle reimbursed by PTC

8,730,000 kg CO2e

Total Scope 3 Emissions* 8,730,000 kg CO2e
(8,730 MT CO2e)

Total GHG Emissions, all scopes 24,000,000 kg CO2e
(24,000 MT CO2e)

The results of our FY18 GHG Inventory are as follows: 

http://www.ptc.com
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Electronic 
Waste (e-waste)

The second major focus of our environmental 
responsibility is our potential to create e-waste from 
the computers, monitors, servers, and peripherals 
that we use in the daily conduct of our business. To 
ensure that we are operating with state-of-the-art 
technology, approximately 20% of our IT assets are 
dispositioned annually. 

PTC considers it critical that these assets are disposed 
of responsibly, for two reasons: first, to ensure 
the proper recycling of the assets, which recovers 
valuable metals and prevents harmful chemicals from 
leeching into ecosystems; and second, to ensure that 
all data stored on these assets is handled securely. 

With the support of our e-waste recycling partner, 
Arrow Electronics, we have put a program in place to 
recycle all IT assets responsibly, through e-Stewards 
certified recyclers. In FY18, 100% of all IT assets that 
were retired were either recycled in this manner or (in 
rare cases) donated to non-profit organizations after 
the data was wiped from the machine. We confirmed 
that these procedures were followed by receiving 
certificates of destruction from our e-waste partner. 

In FY18, PTC had no EPA violations resulting from 
e-waste retirement, or any other environmental 
regulation. 

http://www.ptc.com
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Managing a Diverse 
Workforce
In a technology company like PTC, our 
most critical assets are our talented 
employees. As our President & CEO Jim 
Heppelmann has said, “It is important 
that our employees’ voices are heard, their 
perspectives are welcomed, and their impact 
is valued…We remain focused on maintaining 
a culture of innovation and inclusion.”

Our inclusive culture begins with fostering 
an environment of diversity and inclusion 
to recruit, develop, and retain a diverse 
and talented workforce.

Diversity & Inclusion
PTC has prioritized Diversity and Inclusion 
(D&I) by creating a mindset shift and 
strong commitment from all employees, 
starting with our company leadership. 
To accomplish that, we have worked to 
understand successful D&I best-practices 
at other companies and facilitated 
dialogues about diversity and inclusion at 
all levels within the company. Our research 
and discussions continue to help us gain 
understanding and build commitment to 
the program as we create priorities and 
goals to align our culture. 

It is important to our leadership to make PTC an 
inclusive place for employees from all cultures, 
backgrounds, and walks of life. Our goal is to 
have policies that reinforce, tap into, and retain 
the innovation boost that diversity provides. We 
believe the benefits can only be realized when all 
employees feel safe and empowered to be their 
authentic selves every day when they come to 
work. We see the results of the momentum and 
commitment to diversity and inclusion alive at 
PTC today and in the future.

http://www.ptc.com
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Our FY18 Focus: 
Recruitment and Retention

In FY18, a key focus area for our D&I 
program was attracting and hiring more 
diverse employees. Some examples are:

Redesign our Hiring Process: Our hiring process 
now includes structured competency-based 
interviewing, non-bias personality assessments, 
hiring committees, and a structured process 
for evaluating and comparing candidates—
all practices shown to reduce the impact of 
unconscious bias.

Provide Training: Ninety percent of all people-
managers were trained on the new hiring 
process. This training included a strong focus on 
the benefits of greater workforce diversity and 
the negative impact of unconscious bias.

Refresh our Career Page: Through updates to 
the images and language, our career page is now 
a better reflection of our diverse and inclusive 
workforce.

Update Job Postings: A fresh look at our job 
postings has helped us increase the impact of 
listed requirements, eliminate language which 
may result in less diverse applicants, and add 
language that expresses our desire for applicants 
with unique backgrounds to apply.

We also continued our efforts to help 
employees understand our commitment to 
diversity and inclusion and engage in dialogue 
around these topics. Specifically, we: 

Launched Diversity Dialogues, a program 
sponsored by our Employee Resource 
Groups (ERGs), in which our CEO and other 
executives answer questions on a live 
broadcast about diversity and inclusion

Hosted an ERG-sponsored design thinking 
exercise on D&I

Began an annual CEO reporting process on 
our D&I initiative, and a self-assessment of 
how we are doing at employee meetings

Became a founding member of the 
Massachusetts LGBTQ Chamber of 
Commerce, with additional plans to attend 
more diversity recruiting events

>

>

>

>

>

>

>

>
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Looking 
Outside Our 
Four Walls
As we strengthened our D&I program internally, 
we realized that D&I initiatives at many 
companies also face external challenges, such 
as strong competition and a less diverse pool of 
qualified candidates. For these reasons, we are 
working to improve and expand our efforts to 
support and connect with the growing diversity 
in the technology sector with the following 
initiatives:

Improve our ability to track the hiring, retention, 
development, and promotion of women and 
under-represented minorities, with the creation of 
dashboards. This will allow us to monitor the need 
for specific retention initiatives.

Expand our D&I recruiting efforts through 
targeted university recruiting, fairs, conferences, 
and meet-ups

Our continued commitment to invest time on the 
inclusion side of our D&I initiative in the coming 
year by listening to our employees, understanding 
their concerns, and taking steps to build a more 
welcoming and inclusive culture for all employees

>

>

>

Transforming Our Talent Practices
We recognize that fresh, new ideas don’t always 
come from experience and what we know today. 
After all, to invent the technology of tomorrow, we 
need the employees who can envision tomorrow.
To support our forward-looking approach, in 
FY17 we launched an overarching transformation 
initiative that aligns our talent practices with our 
long-term goals to attract, retain, and enable 
smart, passionate people with a wide diversity of 
backgrounds and experiences to do their best work 
and feel like they belong. Through this initiative we 
created a process that governs all aspects of the 
employee experience:

Talent Recruitment
As mentioned, a strong D&I program leads to 
increased innovation. One of the central challenges 
to continued innovation is to identify and hire 
this diverse, qualified talent. PTC’s success as a 
company depends upon our ability to attract and 
retain the best talent both to drive our vision, and 
to foster an inclusive culture. 

Building a Diverse Workforce
Creating an inclusive environment where employees 
feel like they belong and can do their best work

Planning for Top Talent
Utilizing data driven talent planning 
processes to identify and fill skill gaps.

Attracting Top Talent
Developing a strong employment 
brand and reputation.

Recruiting Top Talent
Leveraging innovative sources and 
an awesome candidate experience.

Selecting Top Talent
Utilizing best in class practices to 
identify the best and brightest.

Onboarding Top Talent
Setting up new hires for long-
term success.

Retaining Top Talent
Enabling employees to leverage their 
talents and grow their careers.

http://www.ptc.com
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The transformation in our employee experience 
was led by an ambitious plan to unite and enhance 
our recruiting, hiring, and onboarding efforts across 
functions and geographies and remove unconscious 
bias from our processes. These efforts included 
training managers and recruiters, reworking our job 
description templates, and exploring new tools and 
approaches.

To identify and maintain a diverse pool of prospective 
employees, we maintain ongoing relationships 
with several on-campus recruiting departments at 
top colleges and universities around the world. We 
have also established a presence at many industry 
gathering places around each of our major offices, 
such as events sponsored by MassChallenge, Boston, 
MA. Additionally, we have diversity hiring goals for 

our rotational and summer internship programs, 
inviting perspectives from a wide range of diverse 
future leaders. 

We offer a wide range of benefits that allows us to 
provide a warm, kind and welcoming work environment 
to employees from all life backgrounds and stages. For 
example, our generous paid parental leave policy—
which is available to all employees globally, male and 
female—allows for twelve weeks of fully paid parental 
leave within the first year of the birth or adoption 
of a child. Other benefits include a flexible work 
environment, unlimited free access to care.com, and a 
generous paid time off policy (PTO), and programming 
that strives to enforce an inclusive work environment 
such as an employee assistance program, mindfulness 
training, ERGs and Socials.

Brains     Passion

http://www.ptc.com
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We’ve been recognized in many global 
locations as a top place to work for 
achievements in many of our local offices. 
Some of these recognitions include:

Our headquarters, located in Boston, MA, was 
recognized as a Top Place to Work by The Boston 
Globe in both 2017 and 2018 based on a survey 
of employees on topics from benefits to employee 
engagement. 

PTC Germany was recognized by Kununu as a 2018 
Top Company and Open Company based on voluntary 
employee submitted reviews. 

PTC India was recognized as one of Maharashtra’s Best 
Employer Brands for 2018 for its employee centric practices, 
talent strategies, and equal opportunities for women in 
technology. 

PTC China was awarded Shanghai’s Harmonious Labor Relations 
Compliance Enterprise in 2018 for cultivating a dynamic work 
atmosphere and an excellent employee experience.

We’re proud of our award-winning culture...but we continue to 
seek to evolve and improve it. To ensure continuous improvement, 
we survey new employees and their hiring mangers on the 
recruitment process after each hire and we’re overhauling 
our Human Resources systems to improve reporting on our 
recruitment and hiring processes. We also continue to encourage 
and elevate our employment brand with #lifeatPTC, giving people 
outside of PTC an inside look from our employees into what it’s like 
to work here.

>

>

>

>

#li featPTC

Always 
Looking 
Ahead  >>>
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Employee Communications 
& Engagement
There’s a cliché that employees are the heart 
and soul of a company. That is no cliché at PTC—
everything we do depends on the brilliant minds of 
our employees, who are helping us push technology 
and our organization to its creative limits. It only 
makes sense, then, that we have an earnest desire 
to make our employees as fulfilled and successful as 
possible—not just in their careers, but in their lives 
outside of work as well.

Our employee engagement programs and initiatives 
support and promote the personal and professional 
interests and values of our employees and our 
communities. These initiatives have not only helped 
build relationships among our colleagues and 
communities, but also helped unite us globally 
around common causes.

Programs and Events
PTC strives to make the employee experience as 
well-rounded and inclusive as possible; our goal 
is to provide a variety of opportunities to help 
employees engage with the company, as well as 
with each other and the communities in which 
they live. We accomplish this by providing a wide 
range of activities, programs, and events that 
happen in each global office throughout the year 
that encourage employees to engage with one 
another and the community, both personally and 
professionally.

For example, our employees are front and center 
in our tech for good and strategic community 
investment activities, such as volunteering with 
FIRST and our other STEM initiatives, as detailed in 
the Enabling a Sustainable World section. We also 
hold two key events annually called Week of Caring 
and Earth Week that provide our global employee 
base with excellent opportunities to reach out to 
their communities together. 

In FY18, 2,600 PTC employees across 31 global 
offices participated in Week of Caring. Through this, 
employees selected and donated to more than 35 
different charities, providing food, clothing, and 
their time. The actions of our employees made a 
positive impact in the lives of countless members 
in our communities, including children in need, the 
elderly, the homeless, Holocaust survivors, cancer 
fighters, and many more.

Our Earth Week event, which takes place near 
Earth Day in April, focuses on our stewardship 
of the environment in our communities. In April 
2018, employees carried out dozens of Earth Week 
activities—organizing recycling drives, park and city 
cleanup outings, and many other creative outdoor 
activities that benefitted the environment. For the 
second year in a row, we incentivized employee 
volunteering with our “One Volunteer. One Tree. 
One PTC.” initiative. When an employee volunteers 
during Earth Week, PTC extends their volunteer 
efforts by donating a tree on their behalf. In FY18, 
we were able to plant nearly 600 trees, which makes 
more than 1200 trees planted since we launched 
the program in FY17. 

We are continually looking for new ways to involve, 
celebrate, and encourage diverse and inclusive 
perspectives within our workforce. Our newest 
global celebration, International Women’s Day, was 
introduced in 2018. This globally recognized day 
was an excellent opportunity for us to encourage 
our employees worldwide to celebrate and support 
the smart, passionate, and bold women who make a 
difference at PTC and around the world.

http://www.ptc.com
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Employees Lead Every 
Step of the Way

Although events like Earth Week 
and Week of Caring began 
over seven years ago, we view 
each year as an opportunity to 
engage employees in new and 
authentic ways. For example, 
our global workforce chooses 
where to plant the trees for 
our “One Volunteer. One Tree. 
One PTC.” initiative, ensuring 
our efforts are going to 
communities that resonate with 
them. To date, we have had 
trees planted in Haiti, Brazil, 
India, and the Colorado Rockies 
to help support areas that 
have suffered deforestation or 
forest fires, making a significant 
impact in the long-term 
health and resilience of our 
environment. As the number 
of offices participating in our 
Earth Week activities grows, we 
can make a difference in more 
communities.

We have also used Earth 
Week and Week of Caring as 
an opportunity to educate 
employees around how our 
technology is making a direct 
impact in the environment. 
Smart, connected IIoT 
products are improving the 
way we conserve precious 
resources like water and 
farmland, as well as assist in 
the wellness of individuals 
in need. Not only does this 
stoke our employees’ sense of 
pride and purpose at work—it 
inspires them to spark new 
ideas in tech for good. 

http://www.ptc.com
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PRISM, an LGBTQIAP+ focused group dedicated 
to creating an inclusive culture of acceptance and 
understanding

Black Employees at PTC (BE at PTC), focusing 
on fostering cultural awareness and an inclusive 
environment

Asian Employees at PTC (AE at PTC), created to 
empower and celebrate Asian culture and our 
Asian and Asian American employees

Evaluating these connections is an ongoing process. We continue to monitor the 
effectiveness of our employee engagement efforts through our company-wide PTC Pulse 
survey program. In addition to this, we work with program office leads around the world 
to report back on participation numbers, to post recaps of their events on our internal 
Yammer feeds, and to provide feedback at the end of each engagement event so that we 
can work to improve the next year. 

All of this has enhanced the visibility of the broader PTC community, helping employees 
feel more connected and engaged while offering them a chance to provide invaluable 
feedback. In this way, employees are active participants in shaping our future, turning 
our role as communicators into a partnership with our employees. Not only are they 
engaged—they are helping us define and build our culture at PTC.

Global Connections on 
the Things That Matter 

Many of these events are hosted by ERGs, further bringing attention to the diversity and 
mission of those groups. Our first ERG, Women of PTC—dedicated to creating a global 
community where women, regardless of level or location, can support, network, and grow 
personally and professionally—launched in FY16. Since then, a growing number of ERGs 
have formed that allow employees to connect on shared interests and talents, such as:

On a broader level, PTC has achieved numerous milestones for employee engagement. We 
have held competitions and feedback forums that have resulted in new benefits, such as 
getting your birthday off and instituting our generous parental leave policy. This feedback 
has also led us to launch weekly “PTC Socials,” where employees come together once a 
week informally for food, drink, and conversation

PTC Energize, which focuses on healthy 
perspectives, fitness, and wellness initiatives 

Emerging Leadership Forum, which encourages 
and supports young, emerging leaders at PTC

Innovation ERG, which focuses on creating new, 
innovative ideas every day

Toastmasters, which encourages practice in 
public speaking and presentation skills

http://www.ptc.com
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We’ve seen how nurturing our culture of innovation 
at PTC requires a talented workforce who is 
continually learning and growing. To encourage this 
growth, we have numerous policies and programs 
in place that allow employees to develop their 
functional and leadership knowledge and skills. 
Employees are in control of their own development 
at PTC. We offer numerous resources and programs 
to employees that allow them to develop within their 
current role and build skills for future roles.

Education and 
Training

Department-funded training courses, 
certification programs, and industry conferences

On-demand training available to all employees 
on a wide range of topics, available on 
Lynda.com and Safari

Our four-tiered Leadership Development 
Program: First-Time Managers, Manager 
Essentials, Leadership Essentials, Executive 
Leadership Development Program

Udemy Classes-Unpacking the Internet of Things 
(IOT) – Online courses focused on education 
about the Internet of Things. This is available and 
free to anyone, not just our employees

Our tuition reimbursement program, which 
is offered in some countries includes degree 
programs and micro-learning

In addition to these employee-driven learning 
opportunities, we also deliver functionally specific 
training provided by some departments—for 
example, the Sales Academy and the Consulting 
Academy.

We have offered most of these programs for several 
years. In FY18, we completed the fourth and final 
tier of our Leadership Development Program, 
Leadership for First Time Managers, to meet the 
needs of all employees who wish to develop their 
people-management and leadership skills, from 
first-time managers through to executive leadership. 
In addition, we made online training available 
to all employees through Lynda.com and Safari, 
which together cover a wide range of technical, 
business, and leadership development topics. We 
also expanded our tuition reimbursement criteria to 
include micro-learning courses, in addition to formal 
coursework.

As training and education is of material relevance 
to PTC, we continuously evaluate and oversee our 
programs and procedures. We make use of a variety 
of evaluation techniques, depending on the training 
program.

>

>

>

>

>

For example, 
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As PTC is a technology company, the foundation of 
our success is built on the trust that our customers 
and employees have in our products and services. 
Trust rests, among other things, on stewarding our 
data and our customers’ data, respecting the privacy 
of all those whom we deal with, and protecting our 
data systems from external threats. Ensuring that we 
protect all the data that we’re entrusted with, and the 
privacy of those we deal with, is crucial to our CSR 
mission.

Stewarding 
Data and Data 
Systems

Data Security and Privacy 
PTC recognizes that our customers and employees 
trust PTC to take industry-standard measures to try to 
ensure that personal information that is collected and 
processed by PTC is protected against unauthorized 
access and accidental loss, and only used for the 
purpose for which it was collected.

As part of our commitment to data privacy, we 
implemented a robust Data Privacy Program. This 
program, driven by the introduction of the EU General 
Data Protection Regulation, included:

To comply with the restriction of the transfer of 
personal information out of the European Economic 
Area (EEA), we have relied on a Global Data Transfer 
Agreement based on the European Commission’s 
approved Standard Contractual Clauses. Under 
the terms of this Agreement, all PTC entities which 
process personal information have committed to 
comply with a common standard as to how personal 
information is to be collected, protected, and 
processed. In May 2018, PTC started the process for 
the approval of binding corporate rules, which offers 
and enhanced standard of data protection that will 
once again apply to all of PTC’s entities worldwide. It 
is anticipated that the binding corporate rules will be 
approved by EU Data Protection Board within the first 
half of PTC’s fiscal year 2019. 

Appointing a Global Data Privacy Officer to 
oversee the handling of all personal information 
by PTC, reporting to the Chief Compliance Officer 
and providing periodic reports to the Audit 
Committee

Revising PTC’s privacy policy and employee 
privacy notice to provide more details as to how 
PTC collects and processes personal information

Introducing new terms and conditions for 
customers, partners and vendors that set out 
obligations with regard to the processing of 
personal information

Providing data privacy training to PTC’s world-
wide employee workforce, with specific training 
provided to those organizations most directly 
involved in the processing of personal data

>

>

>

>

More information about our policy our compliance with data privacy laws, including 
the General Data Protection Regulation (GDPR), can be found in our Privacy Policy. 
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The potential consequences 
of a security breach or system 
disruption have increased 
in scope as the number, 
intensity, and sophistication 
of attempted attacks and 
intrusions from around the 
world have increased. These 
breaches or disruptions could 
come in the form of cyber-
attacks or cyber-intrusions, 
including by computer hackers, 
foreign governments, and cyber 
terrorists. For this reason, our 
systemic IT resilience is critical 
to our success.

We have implemented and 
continue to implement 
measures intended to maintain 

Systemic IT 
Resilience 

the security and integrity of 
our products, source code, 
and computer systems. PTC 
maintains a strong IT security 
strategy and framework that 
includes firewalls to protect 
from possible intrusion, 
carefully restricted access 
to critical and sensitive 
information, encrypted backup 
mechanisms for resilient data 
storage, and redundancies for 
critical computing and storage 
infrastructure. As we also offer 
cloud-based services to our 
customers, we hold our third-
party partners to the same 
strict standards of systemic IT 
resilience. 
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Ethical business practices at PTC are a cornerstone 
of employee and vendor conduct at PTC. In his note 
to employees in our Code of Business Conduct and 
Ethics, our President & CEO, Jim Heppelmann, said: 
“Integrity and professionalism are core values of PTC. 
We are counting on you to conduct all your activities 
in accordance with high ethical standards.”

We are committed to complying with all applicable 
laws and regulations. This includes all anti-corruption 
laws and regulations, such as the U.S. Foreign Corrupt 
Practices Act, the U.K. Bribery Act, and any similar 
local regulations in the areas where we operate. 

Just as with our other social and environmental 
responsibilities, we understand that our circle of 
influence and responsibility extends beyond our 
doors. Our partners and suppliers must also abide by 
these same standards while conducting business with 
or on behalf of PTC. Before working with any business 
partners, we contractually require all business 
partners to abide by the principles contained in the 
Code; when onboarding new business partners, 
they are required to take an online training course 
covering anti-bribery principles for business partners.

All PTC employees are required to certify annually 
to our Code of Business Conduct & Ethics. One 
hundred percent of active employees certified 
to this Code in FY18. Our directors, officers, 

Engaging in Responsible 
Business Activities

contractors and business partners are also required 
to abide by our Code. 

In addition to training, we provide a channel for 
employees and third parties to report suspected 
violations of our Code, or of applicable laws, called 
the PTC Open Door Helpline. The Helpline allows 
for questions to be submitted about a policy or 
procedure. PTC has a strict prohibition on retaliation 
against anyone who raises a concern or asks a 
question in good faith.

Another aspect of business ethics that we take 
seriously is the support of human rights globally. 
PTC supports and protects human rights wherever 
we do business, and complies with all applicable 
governmental laws, rules, and regulations. We 
promote human rights among employees, suppliers, 
business partners, and customers. Our Supplier 
Sustainability Policy describes the principles 
suppliers must follow regarding social responsibility 
(including human rights), lawful and responsible 
conduct, environmental responsibility, and standards 
implementation in the supply chain.

PTC does not have a political action committee and 
does not contribute to U.S.A. federal elections. The 
company did not contribute to state or 
local candidate committees in FY18.  
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PTC has been an active and 
engaged corporate citizen for 
many years, and many of the 
programs described in this report 
span more than a decade. We 
compiled our CSR work into a 
combined report, however, for 
the first time for this fiscal year. 
In FY19, we intend to further 
build CSR concepts into our 
already strong culture, as well as 
continue to consolidate our CSR 
tracking and reporting. 

In FY19 we plan to launch the 
PTC Foundation, from which 
we will coordinate much of the 
strategic community investments 
and giving activities described in 
the Enabling a Sustainable World 
section of this report.

We will enhance our ability 
to fulfill our environmental 
responsibility with the 
relocation of our corporate 
headquarters in 
Boston’s Seaport 
innovation 
district from the 
Boston suburbs. 
Our new 
Boston Seaport 
Headquarters 

Looking Ahead
is housed in a building that has 
attained LEED Platinum for the 
Core & Shell, and we will be 
pursuing a LEED designation for 
Commercial Interiors as well. 
This new building will allow 
us to optimize our recycling, 
composting, and other activities 
for greater environmental 
responsibility; it also allows our 
employees greater access to 
public transportation options 
for their commute. We plan also 
to strengthen and standardize 
our environmental reporting 
processes, such as data collection 
for our GHG inventory.
Fiscal Year 2019 includes our 
headquarters move from 
Needham, Massachusetts, a 
suburb of Boston, to the thriving 

Seaport district in downtown 
Boston. This up-and-coming 
tech hub is already host to 
other innovative companies like 
PwC, Fidelity, and a myriad of 
tech startups and incubators 
spun out of many of Boston’s 
famous universities. With our 
relocation to the Seaport, we can 
access new urban population 
of diverse emerging leaders, 
and we hope this allows us to 
continue to make our workforce 
more diverse. Simultaneously, 
we will be strengthening our 
reporting and data gathering 
systems to better track our 
diversity and talent goals against 
our goals.  We are also planning 
to expand our Leadership 
Development Program to 
individual contributors who 
aspire to become people, or 

project leaders, and exploring 
the expansion of a learning 

management system 
(LMS) currently 

used by our field 
organization to 

other parts of 
the company. 
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We will be embracing fresh approaches to how we 
manage employee engagement in FY19. Specifically, 
we’re excited to see how upcoming changes, such 
as the creation of a mobile version of our intranet, 
to our communication vehicles will create new 
ways to inform employees and welcome upward 
feedback. Prior to FY18, we introduced a new dynamic 
intranet called The Hub, an internal social platform 
with Yammer, and an inclusive weekly employee 
newsletter. But with employees increasingly on the 
go, the demand for new communications tools is 
increasing. 

These avenues will give employees new ways 
to promote their events and create visibility, 
empowering employees to “get in the driver’s seat” as 
content creators—promoting their local engagement 
activities and ERG opportunities. We also hope to 
inspire our workforce to engage more deeply with 
our CSR initiatives through a newly launched ERG 
dedicated to corporate responsibility. 

For FY19, we will continue to evaluate ways to 
improve our stewardship of data and systems. 
Specifically, PTC will continue enhancing the Data 
Privacy Program by:

Revising our Privacy Statement to ensure that 
it not only reflects the way in which we collect 
and processes personal information, but also 
ensuring that such information is presented as 
clearly as possible

Ensuring that our data privacy incident protocols 
reflect best practice wherever possible

Ensuring that PTC’s systems and practices are 
compliant with the new data privacy legislation 
being introduced in other counties and regions, 
most notably, Brazil, India and California

To maintain the commitment to sustainability and 
responsible business practices laid out in this report 
as a matter of company policy, we plan to release an 
Environmental Policy that outlines our commitment 
to comply with all environmental requirements, 
laws, and regulations. It further highlights our 
commitment to minimizing our environmental 
impact and improving the environmental 
performance of our business operations.  

As we set our site on the future, we are committed 
to continue to create programs and plans that 
create shared value for PTC, our employees, and all 
of our stakeholders for years to come.

>

>

>

Staying Ahead
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1“Vision 2030: A Connected Future” (report by Wipro/Forum for the Future):
https://www.slideshare.net/WiproDigital/vision-2030-a-connected-future-82176993
2Tech for Good Global Principles: http://www.techforgood.global/principles/ 
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