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Last year, we published PTC’s first Corporate Social Responsibility (CSR) report, sharing our long, 
proud legacy of dedication and responsibility to our communities and to the world. In those pages, I 
introduced you to the concept of shared value, a key underlying principle of CSR at PTC, which not 
only represents the value that CSR holds for PTC as a company, but also how that value impacts 
and influences the world beyond our four walls.

This commitment to shared value continues to grow and transform through our actions and the 
actions of our customers, partners, and stakeholders every day. I could not be prouder of the 
impact we, as a united, global team, made on the world in fiscal year 2019.

Our world is transforming in big ways. Our technology continues to create measurable change,  
enabling global manufacturers and their customers to realize double-digital impact. We see this 
in the educational opportunities created when we embrace programs that inspire young children 
to explore STEM disciplines. We see it when our technology accelerates product and service 
innovation, improves operational efficiency, and increases workforce productivity and safety. We 
also see it in the way our employees unite to make the world a better place and give back in ways, 
big and small.

This year, we extended the PTC CSR program in these ways and more:

Introduced our new PTC Foundation, which in its inaugural year donated over 
$200k in charitable donations. 

Created a CSR-focused employee resource group (ERG) designed to empower 
employees to make PTC more green and to incorporate sustainable practices in 
their own lives and communities, as well as enabled all of our ERGs to continue 
their focus on supporting and advancing diversity.

Enhanced our product portfolio, including our generative design technology, which 
helps our customers improve processes, reduce waste, and use less raw material.

Corporate Social Responsibility has always been, and will continue to be, a high 
priority for PTC. While we align and lead with global best practices, at the 
heart of our CSR initiatives is a simple desire to inspire technology innovation, 
make meaningful change, and create a world that’s a bit better than it was 
the day before and for decades into the future.

Sincerely,

Jim Heppelmann
President and CEO

A Note from Our President & CEO
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Our Shared Values
At PTC, our CSR strategy is built on the understanding that we do not live and work in 
a bubble and that all positive changes – big and small – make an impact on the world. 
As technology leaders, it is our responsibility to hold ourselves accountable and push 
to implement sustainable solutions throughout our business. Furthermore, we must 
create new and innovative ways to build on sustainable practices outside our four walls 
that will lead us into a brighter, greener future. 

These shared values can be seen in everything we do, including:

OUR PRODUCTS: Our customers can capitalize on the promise of today’s new 
technology to drive digital transformation, which reduces waste and scrap in the 
products they design, creates efficiencies in their manufacturing processes, and 
optimizes the operations of their customers’ processes.

OUR OPERATIONS: From the positive, sustainable solutions we implement when 
updating physical office facilities to the environment-first mindset in our operations, 
we recognize that all of our actions have an impact on the world at large.

OUR EMPLOYEES: Managing a diverse workforce and building a culture that 
encourages an innovative global workspace is no easy task, but our employees are 
up to the challenge. Our employees are encouraged and empowered to discover 
what they are passionate about and are given the tools to do just that.

OUR COMMUNITIES: It’s important to us that we give back to the communities where 
we live and work, and our employees are empowered to discover causes that they 
are passionate about and given the tools they need to make a real difference.
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Our Products: Building a Greener 
World Together

PTC’s software products can help companies design, 
manufacture, and service greener products in a greener 
way by streamlining processes, improving efficiency of 
products and/or their customers’ operations, reducing 
waste and ultimately reducing their environmental impacts.

Product Lifecycle Management (PLM)
Our lifecycle management technology, 
Windchill, products help customers 
streamline their operations by providing an 
easy platform for managing complex product 
systems with and easy and secure data 
access for geographically distributed teams. 
Windchill’s open architecture enables easy 
integration with other enterprise systems, 
including IoT, providing a solid foundation for 
a product driven digital thread. This enables 
customers to reduce waste by creating more 
efficient configurations in their product design, 
quality-focused processes, and a data driven 
approach to manufacturing.

Augmented Reality (AR)
Our AR technology, Vuforia, enables customers 
to address workforce challenges from a 
growing worker skills gap, to evolving market 
demands, by efficiently transferring digital 
knowledge and insights to their workforce in 
context. This not only reduces the reliance 
on paper manuals, but also reduces carbon 
emissions generating travel by giving 
technicians access to  expert guidance 
when they need it, where they need it. With 
Vuforia cloud and SaaS-based AR solutions, 
not only are fewer servers used, but they are 
powered more efficiently, reducing electricity 
consumption and environmental impact.

Internet of Things (IoT)
Our IoT technology ThingWorx, enables our 
customers  and their customers to remotely 
monitor, analyze, and optimize products, 
equipment, and factory assets. ThingWorx 
empowers organizations to digitally transform 
their business and promotes sustainability by 
integrating real-time IIoT data and insights that 
enhance decision-making, predict outcomes, 
resolve problems remotely, and improve 
operational efficiencies to help reduce waste, 
preserve water, and maximize renewable energy.

Computer-Aided Design (CAD)
Our design technology, Creo, is used to create, 
update, and simulate physical products. Through 
this tool, designers can optimize products in a 
virtual space rather than a physical one, reducing 
overall material consumption and time. The AR 
capabilities in Creo allow designers, customers, 
manufacturing partners, and more to experience 
the product at scale – whether or not they 
know how to use CAD – and allow stakeholders 
thousands of miles apart to discover problems 
or opportunities before a single air mile is flown 
or prototype made. Creo’s generative design 
capabilities accelerate this drive toward efficient 
use of materials and allow artificial intelligence 
to aid design engineers in producing the designs 
that best meet their requirements - all within the 
confines of the digital world.

https://www.ptc.com/en/products/plm/plm-products/windchill
https://www.ptc.com/en/products/augmented-reality/vuforia
https://www.ptc.com/en/products/iiot/thingworx-platform
https://www.ptc.com/en/products/creo
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Elekta produces medical technologies 
for treating cancer and brain disorders. 
With its ThingWorx-based predictive 
maintenance solution, Elekta can predict 
equipment failure and resolve many 
issues remotely, reducing or eliminating 
unplanned downtime. This also improves 
Elekta’s ability to respond quickly to 
service requests and reduce carbon 
emissions via travel.

Flowserve manufactures and sells 
industrial pumps. Pumps can sometimes 
experience cavitation, which can cause 
erosion of the rotating blades, noise, 
and a reduction of efficiency because it 
distorts the flow pattern. The information 
Flowserve collects via the ThingWorx 
platform detects cavitation, reducing 
downtime in the field and improving 
resource efficiency for customers.

Vestas develops wind energy solutions 
to help ensure a more sustainable 
future. Leveraging PTC solutions all 
manufacturing instructions are now 
available via easy to digest and digital 
visual directions, reducing dependency 
on paper-based manuals. Vestas also 
improved first time build rate and 
better-quality outcomes for products 
that include thousands of components 
needing precise design, configuration 
and assembly.

Take a Look!
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In 2019, PTC continued to make big 
steps toward a greener future through 
our commitment to a light environmental 
footprint worldwide.

Building a LEED-Friendly Framework:
Providing a healthy work environment for 
our employees, as well as minimizing the 
environmental impact of our offices, is 
always top of mind when we update our 
office spaces, and nowhere is this clearer 
than in PTC’s new headquarters.

In January 2019, PTC moved its 
headquarters to a building in Boston’s 
Seaport District that has earned LEED 
Platinum Certification. The building 
earned the highest certification available 
through the LEED program, including 
perfect scores in eight categories. 
Additionally, PTC’s workspace within 
this building has attained LEED 
Gold Certification, notably through 
increased energy and water efficiency 
and promotion of a healthier work 
environment for our employees.

We strive to continue this history of 
excellence as we update our other 
offices around the world. 

Our Operations: 
Implementing 
a Global 
Sustainability 
Strategy
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With our move to the Seaport, we made positive 
culture and operations changes to improve 
our employees’ awareness of environmental 
sustainability, as well as changes to how our 
employees work.

Prioritizing a 
Sustainability Mindset Sustainable Commuting Support: 

We encourage our employees to 
use sustainable commuting options, 
including mass transportation and 
bicycles, and have begun to implement 
new practices such as pre-tax expense 
assistance and commuting subsidy 
programs.

Telecommunication Enhancements: 
We have prioritized telecommunication 
enhancements globally, including a cell 
phone enhancement system and an 
internet-based global phone network, 
which helps provide more flexibility for a 
mobile workforce and reduces e-waste 
by avoiding the need for duplicate in-
office telephones.

Responsible E-Waste Practices: We 
engage an e-Stewards certified recycler 
to dispose of electronic devices and 
equipment responsibly to minimize 
waste and harm to the environment. In 
FY19, PTC recycled 1,600 laptop and 
desktop computers and 28,000 pounds 
of miscellaneous electronics.

Innovative Space: Starting with our 
headquarters, our offices are moving to 
open floor plans with reduced square 
footage footprints and 100% unassigned 
seating. This not only provides a variety 
of spaces that meets each individual 
employee’s unique needs, but also 
allows us to reduce the overall carbon 
footprint of our facilities.

Training and Education: Through our 
multi-media approach to education for 
new and existing employees, as well as 
a newly established Employee Resource 
Group (ERG) dedicated to sustainability, 
our employees are provided with the 
tools and information they need to make 
greener choices both at work and at 
home.



9

An Approach Customers Trust 
(Data Security)
PTC takes data security and customer privacy very 
seriously. We have a shared responsibility for the 
protection of the data our customers, partners, and 
employees entrust us with, and our developers and 
security and privacy teams are committed to produce 
software, platforms, and operations worthy of that trust.

To that end, in FY19, we created cross-functional teams 
to help us continue to improve our processes:

Additionally, PTC recognizes the importance of Systemic IT Resilience, which allows 
us to provide safe, secure, and supportable software and services to our customers. 
We maintain policies and controls to ensure data is recoverable on critical systems in 
the event of a disaster. We also complete formal reviews, both internally and by third 
parties, of backup and restore procedures on critical systems.

We strive to ensure that all employees recognize their role in protecting the data that 
we process on a day-to-day basis and we work to develop a culture that understands, 
values, and prioritizes data security and data privacy. With the alignment of these 
security and privacy teams towards a common mission, we will continue to build a 
strong, secure environment for our customers, partners, and employees.

Cybersecurity Governance Council, 
an executive level oversight committee 
to understand risk and provide oversight 
and support of the cybersecurity and 
privacy program maturation.

Cybersecurity Strategy Council (CSC), 
designed to help drive the development 
and delivery of safe, secure, and 
defensible products and services for 
industrial innovation.

Data Security & Privacy Champions,  
an internal global network across 
departments and regions who focus 
on elevating the overall culture of data 
security and data privacy.
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To assess our energy and 
climate impacts, we utilized the 
global standard Greenhouse 
Gas (GHG) Protocol Corporate 
Accounting and Reporting 
Standard. The GHG Protocol 
lays out three “scopes” of 
GHG emissions which allows a 
company to assess both direct 
and indirect emissions.

Measuring Our Impact
PTC has nearly 100 sites, many 
of which are smaller offices 
from which data collection is 
difficult. Therefore, to determine 
our GHG numbers we gathered 
data from our larger sites 
covering 78% of our employee 
base and business travel 
covering 96% of our employee 
base, and then scaled these 

up to represent an estimate of 
100% of our emissions. 

We are proud to report that our 
overall estimated emissions 
were reduced by 15% in FY19, 
thanks in large part to the 
move of our headquarters to a 
more efficient, LEED Platinum-
certified building.

Scope of Emissions Category Example Sources FY19 Emissions

Scope 1
Direct Emissions Mobile Emissions

Stationary Emissions
Natural gas (buildings)
Diesel (backup generators)

Diesel fuel consumed by 
company cars 675,324 kg CO2e

378,795 kg CO2e

Scope 2
Indirect Emissions

Purchased electricity

Electricity consumed in 
PTC-operated buildings 
(does not include 
electricity consumed in 
co-located datacenters)

11,270,214 kg CO2e

Scope 3
Value Chain 
Emissions

Business travel

Air travel 

Rail travel

Business travel in a personal 
vehicle reimbursed by PTC

8,072,627 kg CO2e

Total GHG Emissions, all scopes 20,396,961 kg CO2e

The results of our FY19 GHG Inventory are as follows: 
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We believe that organizations must 
first ensure an inclusive culture exists 
in order to attract and retain diverse 
talent. We want our employees to come 
to work as their true, authentic selves, 
regardless of race, national origin, age, 
religion, disability status, gender, sexual 
preference, sexual orientation, gender 
identity, genetic information, marital 
status, military status, and beyond. 

To that end, in FY19, PTC formalized an 
official Inclusion & Diversity (I&D) program 
within the company. Through this 
program, we are focusing on three pillars:

Prioritizing an 
Inclusive, Diverse, 
Non-Discriminatory 
Workplace 

Inclusion at PTC: Our goal is to continue 
to build an inclusive work environment 
where all employees feel respected and 
appreciated as valuable members of our 
community.

Diversity at PTC: From a diversity 
standpoint, we have specific metrics 
that we want to achieve by the year 
2024, namely increasing women 
and underrepresented minority 
representation by 10%.

Increase Diversity in Tech: We 
want to continue partnering with 
underrepresented communities and 
organizations - such as women, LGBTQ+, 
and minorities - by providing platforms 
for increased representation and helping 
give them a voice in the tech community.

An inclusive, diverse workforce 
is essential to PTC for creating 
innovative solutions and services. 
We continue to develop initiatives in 
talent recruitment, engagement, and 
training, as well as specific programs 
aimed toward improving inclusion, 
diversity, and non-discrimination, 
to create an environment where all 
employees feel like they belong.

Our Employees: 
Managing a 
Diverse Workforce
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PTC has already made strides 
to increase the diversity in its 
workforce in FY19, including:

In the HQ Intern Program, the percentage 
of female employees increased from 42% 
in FY18 to 51% in FY19. The percentage of 
underrepresented minorities increased 
from 7% to 19% during that same time 
period.

In our Rotational Program, the percentage 
of female employees increased from 38% 
in FY18 to 51% in FY19. The percentage of 
underrepresented minorities increased 
from 11% in FY18 to 19% in that same time 
period.

In a global employee survey, our results 
for 3 items measuring inclusion showed 
sustained strength: engagement (73%, no 
change over FY18’s survey), authenticity 
(79%, an increase of 1 over FY18’s survey 
and 6 points higher than the benchmark), 
and equal opportunity (75%, an increase 
of 1 over FY18’s survey).

Establishing support for 
transgender employees, 
including new Gender Transition 
Guidelines, a storytelling event 
on understanding what it means 
to be transgender, and dedicated 
local training in support of 
transgender employees who 
transition in the workplace.

Implementing changes in our 
offices that better support our 
inclusive, diverse workforce, 
such as gender-inclusive 
bathrooms and on-site 
wellness rooms with employer-
provided breast pumps.
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Giving Employees a Voice
PTC’s Employee Resource Groups (ERGs) have become an integral part of our culture and grew 
from 8 to 14 groups in FY19. Each ERG has its own unique mission statement centered on creating 
inclusion at PTC. Since introducing ERGs in FY16, our ERGs have continued to be a strong voice 
both inside and outside our company, providing education and information around their focus 
areas, support for fellow employees, and helping to bring our global workforce closer together.

Asian Employees at PTC (AE@PTC)

empowers and celebrates Asian 

culture and our Asian and Asian 

American employees.

Black Employees at PTC (BE@PTC) 

promotes individual and collective 

growth through various resources for 

black employees at PTC.

PTC Energize 

focuses on healthy perspectives, 

fitness, and wellness initiatives.

PTC International Employees  

provides a global community that 

celebrates cultural diversity and 

provides a platform for shared 

international experiences and 

cultural exchange.

Emerging Leadership Forum 

encourages and supports young, 

emerging leaders at PTC.

PTC Family 

empowers parents and caregivers 

to be successful both in the 

office and at home by providing a 

support system.

Toastmasters 

encourages practice in public 

speaking and presentation skills.

Women of PTC 

provides a global community 

where women, regardless of 

level or location, can support, 

network, and grow personally 

and professionally.

PTC Veterans  

created to expand and integrate 

the veteran voice and experience 

to enhance the future of PTC.

HOLA PTC  

mobilizes Latinx and Hispanic 

employees to embrace and 

promote professional growth and 

augment their business impact 

and contribution.

PRISM

an LGBTQIAP+ focused group 

dedicated to creating an 

inclusive culture of acceptance 

and understanding.

Innovation ERG 

focuses on creating new, innovative 

ideas every day so every person 

at PTC can feel inspired and drive 

innovation in their lives.

Green at PTC LA PTC  

empowers global employees 

to discover, drive, and support 

green, sustainable practices 

both at home and at work.

SMART at PTC 

provides support, structure, and a 

welcoming space for employees 

of all neuroabilities through 

education, management training, 

and storytelling.
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Putting Our Employees First

Unconscious bias training during the 
Talent Review process to identify high 
potentials and successors.

We have an earnest desire at PTC to make sure our employees are as fulfilled and 
successful as possible both in their careers and in their lives outside of work. It is our goal 
to make sure all of our smart, passionate people feel welcome, feel comfortable to be 
their authentic selves, and have the necessary resources to thrive at work and at home.

Taking a Global Approach
PTC hires for “Brains and Passion,” meaning that we search for candidates that 
not only possess the skills and knowledge to take on a role, but also have the 
passion and drive to succeed. Our goal in FY19 was to focus on understanding what 
Inclusion & Diversity means from a global standpoint and expanding our efforts to 
bring in smart, passionate people from a variety of diverse backgrounds.

To that end, we developed programs, initiatives, and training for all employees to 
build their knowledge bases and expand our outreach, including:

Diversifying our talent pool by 
expanding the avenues we used to 
recruit new talent, including reaching 
out to schools and job fairs focused on 
minorities, LGBT, and more.

Sponsoring and hosting knowledge-
sharing events, such as the Grace 
Hopper Celebration and Vets in Tech 
events, to help support more diverse 
groups of people in the technology 
community.

Establishing Inclusion & Diversity 
partners in the Field and Product 
organizations to expand our I&D focus 
and knowledge gathering to PTC 
locations around the globe.
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We continue to offer a wide range of 
benefits that appeal to our diverse group 
of employees to help us both attract and 
retain diverse populations but also to 
help our employees thrive in all aspects 
of their life.

Supporting Our 
Employees

Learning at PTC and at School: In FY19, 
PTC provided over $300,000 in tuition 
reimbursement to employees advancing 
their education. We also offered several 
internal training programs to improve 
employees’ leadership skills, product 
and technology knowledge, and other 
topics.

Support During Life’s Changes: PTC 
is proud to provide unique support 
and assistance through a variety of life 
events and changes. This includes paid 
parental leave for all parents regardless 
of gender and inclusive of birth and 
adoption, gender transition assistance, 
a flexible work environment, company-
provided breast pumps for nursing 
mothers in some of our offices, 401(k) 
plans to help employees plan for the 
future, and so much more.
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PTC’s success relies heavily on the trust 
of our customers, employees, and the 
general public. A fundamental element of 
that trust is honest and ethical conduct 
by our employees, agents, and suppliers 
in the conduct of our business. 

PTC strives to ensure that we conduct 
business with integrity through 
consistent messaging on ethical 
principles, updating and refreshing 
policies as needed, and training 
employees on general ethical principles, 
relevant PTC policies, and risk areas 
pertinent to PTC’s operations. 

We are also committed to complying 
with all applicable laws and regulations. 
This includes but is not limited to all 
anti-corruption laws and regulations, 
including the U.S. Foreign Corrupt 
Practices Act, the U.K. Bribery Act, and 
any similar local regulations in the areas 
where we operate. PTC partners and 
suppliers must abide by these same 
standards while conducting business 
with or on behalf of PTC.

Our Commitment 
to Business Ethics
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PTC’s Open Door Helpline
The PTC Open Door Helpline enables employees and third parties to report suspected violations of our Code 

of Business Conduct and Ethics or the law. The Helpline also allows for questions to be submitted about a 

policy or procedure. PTC has a strict prohibition on retaliation against anyone who raises a concern or asks a 

question in good faith.

Training and Conduct
PTC’s Code of Business Conduct and Ethics was updated in FY19. It is available on PTC’s Investor website.

During FY19, all employees were required complete a Code of Business Conduct and Ethics refresher and 

to certify to adherence to the Code.  All employees were also required to complete an online anti-bribery 

training course. In FY19, 100% of employees certified their review of the Code of Business Conduct and Ethics, 

and 99.5% of employees completed anti-bribery awareness training.

Before working with any business partners, PTC contractually requires them to abide by the principles 

contained in the PTC’s Code of Business Conduct and Ethics. In addition, when onboarding new business 

partners, PTC requires them to take an online training course covering anti-bribery principles for business 

partners. 

Affirmative Action, Non-Discrimination, and Pay Equity
PTC has a global non-discrimination policy. We hire, promote, and train employees without regard to gender 

or ethnicity. PTC is committed to promoting equal opportunities in employment. Each employee, contractor 

and job applicant will be treated equally regardless of the person’s race, color, national origin, age, religion, 

disability status, gender, sexual preference, sexual orientation, gender identity, genetic information, marital 

status or military status.

We also improve the awareness of these policies to our employees by training our talent recruiters and 

sharing the voices of executives on the issues of non-discrimination and affirmative action through Diversity 

Dialogues and other measures.

Harassment, even in its most subtle forms, directly conflicts with PTC policy and is not tolerated.

Human Rights
PTC is committed to protecting the human rights of all, including our employees and members of our 

communities. To support this stance, in FY19 PTC outlined policies on human rights, including a new section 

in our Code of Business Conduct and Ethics. We don’t tolerate any forms of human rights violations, such as 

human trafficking, discrimination, slavery, child labor, or any other labor practice that might violate human 

rights. We also introduced a new Workplace Health and Safety Policy, reaffirming our commitment to the well-

being of our employees.

Supplier Sustainability Policy
In FY19, PTC published a Supplier Sustainability Policy. The Supplier Sustainability Policy focuses on social 

responsibility, lawful and responsible conduct, environmental responsibility and implementation of these 

standards in the supplier’s supply chain. The Supplier Sustainability Policy is available on PTC.com.

Political Contributions
PTC does not contribute to politicians or candidates for election in the U.S. at the federal, state, or local levels.

https://app.convercent.com/en-us/LandingPage/031f8a6a-eeeb-e711-80d5-000d3ab0d899
https://s27.q4cdn.com/610238322/files/doc_downloads/governance_documents/PTC_Code_of_Conduct_FINAL.pdf
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Our Communities: Leading 
through Giving Back
PTC strives to benefit the communities it serves by 
using “Tech for Good,” donating to organizations and 
causes that allow children to be hands-on with Science, 
Technology, Engineering, and Mathematics (STEM) 
concepts, and by providing thought leadership and 
innovation in communities around the globe.

Introducing the

In FY19, PTC launched the PTC Foundation, a 501(c)(3) nonprofit organization, to expand 
on our more than thirty years of corporate philanthropy. The Foundation’s mission is to 
empower individuals to create a better reality. The Foundation furthers this mission by 
providing financial grants to charitable organizations, by supporting programs in the 
communities in which PTC operates, and by matching donations made by employees to 
organizations that matter to them.

In its inaugural year, PTC and the PTC Foundation donated over $500,000 through 
charitable grants and our employee match program mostly to charitable organizations 
focused on STEM (Science, Technology, Engineering, and Mathematics), education, and 
community outreach, including:

FIRST Robotics: 
FIRST (For Inspiration & Recognition 
of Science and Technology) is an 
international STEM-based K-12 robotics 
program where students learn to be 
leaders and innovators by building and 
programming robots in a fun, competition-
based environment. In FY19, PTC 
sponsored over 60 teams with $150,000 
in grants, including support for FIRST’s 
new Hardship Grant initiative that targets 
teams that have less access to funding 
and equipment. We also increased 
the number of students from under-
represented groups, including African 
American students and Hispanic students, 
whose teams receive a PTC team grant.

City Year: 
City Year is an organization that sponsors 
young adults to provide one year of 
national service by providing educational 
support and serving as mentors to at-risk 
students in under-performing schools. 
PTC sponsors a team of City Year Corps 
Members who serve at a STEM middle 
school in Boston, Massachusetts. These 
Corps Members provide one-on-one 
educational support, lead after-school 
learning, and serve as role models and 
mentors to students. Additionally, PTC 
employees in Boston had the opportunity 
to volunteer with City Year by painting, 
completing garden clean up, and packing 
supply kits at a Boston school.
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In addition to financial contributions, we 
strive to create positive social impacts 
on the communities where we work in 
by making our products available for 
free through our K-12 and University 
programs, along with standards-based 
curriculum. This helps make the products 
we develop and the engineering design 
process more accessible to a broader 
range of people.

In FY19, PTC granted almost $2.4 million 
worth of in-kind software donations to 
governments, nonprofit organizations, 
and startups. These donations included:

Software Donations 
Aid in Education

FIRST Robotics Teams throughout the 
world, dedicated to nurturing STEM 
learning through robotics challenges, 
were granted 4,000 Vuforia licenses and 
1,000 Creo Premium licenses. 

STARBASE, the US Department of 
Defense’s youth technology program, 
received 1,000 Creo standard licenses, 
in addition to setup and regular trainings 
for instructors. 

K-12 Educators were granted 400 Creo 
Premium licenses for educational use 
throughout the school year.



20

PTC employees actively partner with other 
organizations to promote the use of PTC 
products to create positive social impacts. 
Examples from FY19 include:

Making a Social 
Impact Through PTC 
Technology

Volunteering to mentor in 
STEM classes and introduce 
Augmented Reality (AR) and 
Virtual Reality (VR) in early 
high school education.

Partnering with Boston 
Children’s Hospital to explore 
the use of AR to help children 
with autism and related 
disorders communicate and 
learn more effectively.

Sponsoring the Reality 
Virtually Hackathon at MIT 
Media Lab, which is the world’s 
largest AR/VR hackathon and 
includes high percentage of 
diverse participants from all 
over the world. 

Hosting a two-day Creo 
workshop at Mindspark 
2019, held at the College of 
Engineering in Pune, India. 
As part of this engagement, 
employees conducted 
workshops dedicated to using 
computer aided design (CAD), 
Internet of Things (IoT), and AR 
software to solve real-world 
problems.
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Being a Voice in the Community

PTC hosted a series of storytelling events 
with internal and external speakers to 
share their story as it relates to inclusion 
and diversity. Storytelling events included 
the mother of a transgender daughter, 
a military veteran, and Latinx and Black 
speakers in tech.

At PTC, we feel strongly about being a leader in our communities and we know that 
our actions can have an impact outside of our four walls. We strive to provide a positive 
voice that promotes inclusivity, diversity, and innovation in the technology community 
and beyond. Through social media, blogs, events, and diversity initiatives, we strive 
to demonstrate what it’s like to work at PTC and the value we are building within our 
company and outside it with an inclusive work environment.

Some of our involvement in FY19 includes the following:

President & CEO Jim Heppelmann 
signed the CEO pledge for action for 
inclusion and diversity to publicly state 
his commitment to drive inclusion and 
diversity at PTC.

PTC celebrated globally recognized 
events, including Hispanic Heritage 
month, International Women’s Day, World 
AIDS Day, Black History Month, and World 
Day for Cultural Diversity for Dialogue and 
Development.

PTC participated in and hosted 
multiple external events in support 
of various communities, including 
the Massachusetts LGBT Chamber of 
Commerce, a Pride in our Workplace 
networking event, a Women in Tech 
meetup at LiveWorx, and a Women in 
Tech panel and networking event.
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International Women’s Day: 
Our International Women’s Day 
celebration continues to be an 
excellent opportunity for us 
to encourage our employees 
worldwide to celebrate and 
support the smart, passionate, 
and bold women who make a 
difference at PTC and around 
the world. Our FY19 celebrations 
were held at 16 office locations 
worldwide, with colleagues sharing 
their appreciation of their female 
co-workers and celebrating the 
strength, diversity, and innovation 
they bring to their work.

Family Day: PTC employees are 
smart, passionate people who 
bring innovation and inspiration 
to work every day. Our annual 
Family Day event, celebrated at 38 
offices around the globe in FY19, 
is a chance to share that sense of 
pride with our families, introducing 
them to the technologies and 
values we share at PTC in a fun, 
interactive environment.

Earth Week: Taking place near 
Earth Day in April, our Earth Week 
event focuses on stewardship of the 
environment in our communities. 
Our eighth annual event saw 
participation from 26 global offices, 
with employees orchestrating 
recycling drives, community clean-
ups, and more. Additionally, our 
“One Volunteer. One Tree. One 
PTC.” Initiative, through which 
PTC donates one tree for every 
employee who volunteered during 
Earth Week, donated over 600 
trees this year, growing our total 
number of trees planted through 
the initiative to over 1,800.

Week of Caring: In FY19, 24 of 
our offices around the world 
participated in Week of Caring, 
focused on giving back to the 
communities we work and live 
in. PTC employees from around 
the world volunteered their time, 
offered donations, and shared 
their caring spirit with charities 
and organizations that benefited 
a range of community members, 
from children to the elderly, 
Holocaust survivors to immigrants 
and refugees.

PTC continues to strive to make the employee experience as well-rounded and inclusive 
as possible. This includes sponsoring opportunities at our global offices throughout the 
year that encourage our employees to have an impact, engage with one another and 
the community, and grow both personally and professionally. These initiatives have not 
only helped build relationships among our colleagues and communities, but also helped 
unite us globally around common causes.  Some examples from FY19 include:

Engaging Employees
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At PTC, we continue to look for new ways to 
make positive impacts on our communities 
and on our world. We remain committed 
to sustainability and responsible business 
practices in all of our locations globally; 
focused on encouraging responsible, 
environmentally friendly practices with our 
customers and partners; and dedicated to 
providing a positive work environment for all 
of our current and future employees. 

Looking Ahead

As we look ahead 
to FY20, we intend 
to continue our 
focus on CSR by:

Offering training around ethical 
leadership, anti-bribery initiatives, 
ethics, security and privacy, 
harassment and discrimination, and 
inclusivity, among other topics.

Developing a customer advisory board 
focused on security and privacy, 
providing a venue to open the lines 
of communication around our shared 
responsibility model.

Continuing to foster an inclusive and 
diverse culture where all employees 
feel respected and appreciated as 
valuable members of our community 
by adopting inclusive language and 
meeting practices, encouraging 
participating in diverse community 
events, and more.

Further supporting events in our global 
communities dedicated to diversity, 
inclusivity, and STEM-based learning.

It is our goal to be an inspiration to the 
world, to our communities, and to each 
other. As we set our sight on the future, 
we are committed to continue to 
create programs and plans that create 
shared value for PTC, our employees, 
and all of our stakeholders for years to 
come.
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ptc.com

© 2020, PTC Inc. (PTC). All rights reserved. Information described 
herein is furnished for informational use only, is subject to change 
without notice, and should not be taken as a guarantee, commitment, 
or offer by PTC. PTC, the PTC logo, and all PTC product names and 
logos are trademarks or registered trademarks of PTC and/or its 
subsidiaries in the United States and other countries. All other product 
or company names are property of their respective owners. The 
timing of any product release, including any features or functionality, 
is subject to change at PTC’s discretion.

Corporate Social 
Responsibility
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