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MESSAGE FROM THE PRESIDENT

Message from 
the president

It gives me great satisfaction and pride to provide our stakeholders with the first 

Pampa Energía’s Sustainability Report, an instrument aimed at communicating our 

organization’s performance with a focus on quality, personal health and safety, 

environmental care and energy efficiency.

For twelve years, we have been transforming and growing our business on a 

continuous basis to consolidate as a company, and 2017 is the first year of operation 

as a unified company, thus becoming the largest independent integrated energy 

company in Argentina. We are working to build a new identity, to define our forward-

looking business strategy, and to affirm our permanent investment commitment in 

the country.

In our consolidation path, Pampa finds it essential to be a player with a sustainable 

business vision, especially in the energy sector, which in the last few years the trend 

has been focused on renewable energies.

GRI CONTENTS 
102-14, 102-15
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MESSAGE FROM THE PRESIDENT

We are aware that the publication of our first Sustainability Report is just another 

step in the long path of sustainable development, and it is an opportunity to start to 

understand and strengthen our sustainable management model year after year. This 

Report has been prepared in accordance with the core option of the GRI standards, 

and includes the programs and actions conducted by Pampa Energía jointly with the 

Pampa Foundation.

This would not have been possible without the effort and dedication of the Company’s 

employees and advisors who accompany us with commitment and involvement. 

That is why Pampa’s Board of Directors would like to seize this opportunity to thank 

them all for helping us overcome the challenges of our business on a daily basis and 

consolidate the Company as a leading representative of the energy business, both in 

Argentina and worldwide. We would also like thank our families, suppliers, financial 

institutions and investors for the continuous support and trust placed in us.

I invite you to read our report and to provide your valuable input and comments to 

help us to improve our economic, social and environmental performance.

In 2017, Pampa and our subsidiaries have invested a total 17.0 billion pesos, 

59% higher than the 10.7 billion pesos disbursed in 2016, of which 3 billion pesos 

correspond to a new wind farm opened in May 2018, located in the Province of 

Buenos Aires, which contributes 100 MW installed power capacity to the grid. This 

action is enhanced with the announcement of the construction of other three 156 

MW wind farms, also located in the Province of Buenos Aires, which will call for an 

estimated investment of 5.2 billion pesos and which will be commissioned in 2019.

As of December 31, 2017, our generation segment offered a 3.8 GW installed 

capacity, which represented 10.3% of Argentina’s installed capacity. By adding our 

future expansions, our total installed capacity would amount to 4.4 GW. For the year 

2018, it is estimated that 26% of the energy generated by Pampa will come from 

hydroelectric and co-generation power plants, and wind farms. These wind farms add 

to our actions aimed to protect the environment, which have already been launched 

since our beginnings with the issuance of carbon credits in Loma de la Lata thermal 

power plant’s combined cycle.

At Pampa Energía, we consider that economic progress should be sustainable, and 

we are committed to all stakeholders: shareholders, customers, employees, suppliers, 

control bodies, and our community. 

“We are working to build a new identity, to define our forward-
looking business strategy, and to affirm our permanent 
investment commitment in the country”.

“We focus on quality, personal health and safety, 
environmental care and energy efficiency”.

Marcelo Mindlin
Chairman and CEO
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ECONOMIC 
PERFORMANCE

SOCIAL 
PERFORMANCE

ENVIRONMENTAL 
PERFORMANCE

4.2 
billion

5.2
billion
pesos of investment 
in the construction of 
three new wind farms

pesos of investment 
in the Oil and Gas 
segment

4th
Ranked
in the Argentine 
fuel market

40 
million
pesos of 
investment in the 
community by 
Pampa Energía

of purchase volumes 
coming from domestic 
suppliers

ISO 50001
certification

ISO 14001 
and OHSAS 
18.001
for all Pampa’s assets 
certified under these 
standards

CDM 
Project 
at Loma la Lata 
Thermal Power Plant

Birds and Flying 
Mammals 
monitoring program
during the construction of the Mario 
Cebreiro Wind Farm

139 
young people 
participated in the 
university scholarship 
program

926
students
took part in the program 
to foster completion of 
Technical Secondary Studies

11,000 
hours
of volunteering activities 
with the participation  
of 700 employees

1,412 
people
visited our plants

Our main 
programs 
are focused on:
• Infrastructure
• Education
• Inclusion
• Work
• Environment
• Health and Nutrition

18%
of female workers

12% 
of female Directors

21 
young people 
joined the young 
professionals program

98% as the 
reincorporation 
rate
after parental leaves

3,317
personnel 
employed at the Company

MAIN SUSTAINABLE PERFORMANCE INDICATORS

84% 
purchase

granted for the energy 
management at 
the Lubricants Plant 
and Genelba Thermal 
Power Plant
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ABOUT US

1.1

Organizational 
Profile

GRI CONTENTS
102-1, 102-3, 102-5, 102-7, 102-8

Notes: segments correspond to business classifications in the financial statements. Transener, TGS, OldelVal and Refinor are co-controlled 
companies, which under International Financial Reporting Standards (IFRS) are not consolidated in Pampa’s financial statements. 
(1) It includes 383 MW in Genelba Thermal Power Plant and 15 MW in Loma de la Lata Thermal Power Plant. 
(2) It includes 100 MW from the Ing. Mario Cebreiro Wind farm (former Corti Wind Farm) and 100 MW from Pampa Energía and De la Bahía  
Wind Farms. 
(3) Blocks/ Joint ventures (UTEs). 
(4) Production as of December 2017, including foreign volumes and excluding net contributions from Medanito La Pampa, a block serviced  
by Petrolera Pampa until October 2017.

We are the largest independent integrated energy company in Argentina. Directly and/or through 

our subsidiaries and co-controlled companies, we are engaged in the generation, transmission 

and distribution of electricity; the exploration and production of hydrocarbons; the refining and 

distribution of petroleum products; the transportation of oil and gas, and the production and sale 

of petrochemicals.

938 MW
2,804 MW
398 MW

14 MW

200 MW

3.0 million 16 productive blocks
+ 9 exploratory blocks

4 productive blocks

19.2 k bbl/d of 
production

8.0 million m3/d of 
production

1,756 km of oil pipeline

Hydroelectric
Thermal
+ Expansions(1)

Co-Generation 

New plants(2)

Wind energy

Edenor Argentina(3)

Venezuela
Oil & LPG 

Gas

OIdelVal

POWER
GENERATION

ELECTRICITY
DISTRIBUTION

OIL 
AND GAS

4,354 MW 20% 66.4 k boe/d(4)
TOTAL CAPACITY MARKET SHARE TOTAL PRODUCTION

Capacity of:
30.2 k bbl/d
25.8 k bbl/d

2.5 million bbl

250
81

Capacity of:
2,200 m3/month
390 k ton/year

Capacity of:
160 k ton/year

55 k ton/year

65 k ton/year

9,184 km of gas pipelines 
NGL Capacity of 
1 million ton/year

20,718 km of high  
voltage lines

Refining
Ricardo Eliçabe
Campo Durán

Storage
Gas stations
Petrobras flag
Refinor flag

Lubricants 
NGL (Refinor)

Styrene
SBR
Polystyrene

TGS

Transener

REFINING 
AND MARKETING

PETRO-
CHEMICALS

OTHER 
BUSINESS

6% 90-100%
MARKET SHARE MARKET SHARE
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ABOUT US

For twelve years, we have been transforming and growing on a continuous basis to consolidate 

as a company. One of the most far-reaching decisions in our history was the acquisition of former 

Petrobras Argentina S.A. As a result, 2017 was the first year of operation as a unified company. 

We worked to build a new identity resulting from the cultural and operational merger of the two 

organizations, and defined a forward-looking business strategy to continue being positioned as the 

largest independent integrated energy company in the country.

Furthermore, we have kept our continued investment commitment in the country. In 2017, the 

companies controlled and co-controlled by Pampa Energía invested a total of 17.0 billion pesos1, an 

amount 59% higher than the 10.7 billion invested in 2016.

Following the corporate reorganization consisting of the merger with former Petrobras Argentina 

in 2016, in 2017 it took place the merger through absorption between Pampa, Petrolera Pampa, 

certain generation subsidiaries and other companies. Its purpose was to simplify and maximize the 

efficiency of the Company’s structure, derive significant operative and economic advantages, and 

benefit from the optimized use of available resources and the streamlining of technical, administrative 

and financial structures. In December 2017 and January 2018, agreements were executed for the 

sale of the set of assets of the Refining and Distribution (R&D) segment and the sale of Oil assets in 

the Exploration and Production (E&P) segment, which are described in more detail below.

As of December 31, 2017, Pampa held 1,836,494,690 outstanding common shares with a par 

value of 1 Argentine peso each. The following table shows information on Pampa’s common 

shareholdings as of the issuance of December 31, 2017:

In February 2017, Pampa’s Extraordinary General Meeting of Shareholders resolved to approve 

the merger of the Company with Petrobras Argentina, Petrobras Energía International S.A. and 

Albares Renovables Argentina S.A. Furthermore, in December 2017, the corresponding boards of 

directors approved the merger through absorption between Pampa, as absorbing company, and 

Petrolera Pampa S.A., Central Térmica Güemes S.A., Central Térmica Loma La Lata S.A., EG3 Red 

S.A., Bodega Loma la Lata S.A., Inversora Diamante S.A., Inversora Nihuiles S.A., Inversora Piedra 

1 It includes 100% of investments in Transener and TGS, which under IFRS are not consolidated in Pampa’s financial statements.

NAME

Management

Other shareholders

Total

NO. OF SHARES

328,637,351

1,507,857,339

1,836,494,690

SHARE PERCENTAGE

17,9%

82,1%

100%

Buena S.A. and Pampa Participaciones II S.A., effective as from October 2017, subject to the 

corresponding corporate and regulatory approvals. Once the corporate reorganization is completed, 

Pampa’s capital stock will amount to 2,082,690,512 common shares.

The Company’s business name under the laws of the Republic of Argentina is Pampa Energía 

S.A., and our headquarters are located in the City of Buenos Aires, Argentina.

The Company is listed on ByMA (Bolsas y Mercados Argentinos S.A.) under the ticker symbol 

‘PAMP’, and is one of the Argentine companies with a greater weight in the Merval index (8.5% 

since January 1, 2018). Besides, since 2009 it is listed in the New York Stock Exchange (NYSE) under 

the ticker symbol ‘PAMP’. Pampa is one of the Argentine companies with a greater weight on the 

MSCI Frontier Markets Index denominated in U.S. dollars (2.99% as of January 31, 2018).

Pampa’s main figures are disclosed below (in millions of Argentine pesos, unless another 

currency is indicated):

ITEM

Assets

Liabilities

Shareholders’ Equity

Revenue

Own employees

Contractors

2017

104,467

84,355

20,112

50,347

3,317

4,447

For further information on Pampa Energía, visit 
www.pampaenergia.com.
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ABOUT US

1.1.1 
Our History

The Company was organized as a corporation (sociedad anónima) in 1945 under 

the name Frigorífico La Pampa S.A. In 2003, the Company’s business activities, which 

were limited to the operation of a warehouse and storage facility, were suspended. 

In 2005, the Company was acquired by the officers of the Argentine investment fund 

Grupo EMES (former Grupo Dolphin) to serve as a vehicle for its investments in Argentina.  

The name of the company was changed first to Pampa Holding S.A., and subsequently to Pampa 

Energía S.A., given the Company’s focus on the energy industry.

This change marks the birth of a story ruled by one ambition: to become the most important 

energy company in Argentina.

2005

NOVEMBER 
Pampa is born. Officers 
of Grupo Dolphin acquire 
Frigorífico La Pampa  
and turn it into Pampa 
Energía, a vehicle to 
channel their acquisitions 
in the electricity and 
energy sector

2006

MAY 
Initial public offering of 
Pampa Energía’s shares

SEPTEMBER
Acquisition of a co-
controlling interest in 
Transener

OCTOBER
Acquisition of controlling 
stake in Los Nihuiles and 
Diamante hydroelectric 
power plants

DECEMBER
Pampa acquires a 
controlling stake  
in Güemes thermal  
power plant

2007

MAY 
Pampa acquires Loma 
de la Lata thermal 
power plant

AUGUST
Pampa acquires Piedra 
Buena thermal power 
plant

SEPTEMBER 
Pampa acquires 
Edenor’s controlling 
stake

2008

JULY
100 MW capacity 
expansionin Güemes 
thermal power plant,  
the first unit under the 
Energía Plus scheme

2009

OCTOBER
Pampa’s American 
Depositary Shares 
(ADSs) are first 
listed in the NYSE 
under the ticker 
symbol ‘PAM’

2011

JANUARY 
Pampa acquires the 
debt of CIESA, TGS’s 
controlling company

APRIL
Pampa acquires PEPCA,  
a shareholder of TGS

OCTOBER
Pampa acquires EGSSA, 
the main asset of which 
is Piquirenda thermal 
power plant

NOVEMBER
Commissioning of the 
combined cycle at Loma 
de la Lata thermal power 
plant. Electricity to be 
sold under a contract 
with CAMMESA

2014

JANUARY 
Petrolera Pampa, 
Pampa’s E&P 
subsidiary, is first 
listed in the BCBA

2016

JULY 
Pampa’s greatest 
milestone since its 
creation, the acquisition 
of Petrobras Argentina. 
Pampa acquires 
Petrobras Argentina’s 
controlling interest, thus 
becoming one of the 
most important energy 
companies in Argentina

2017

JANUARY 
Issuance of Pampa’s  
first Corporate Bond  
for a face value of 750 
million dollars and with  
a 10-year maturity

AUGUST 
Commissioning of the 
new 100 MW turbine in 
Loma de la Lata and 100 
MW turbine in Parque 
Industrial Pilar under 
the calls for tenders 
for capacity increase 
conducted in 2016

DECEMBER 
Commissioning of 
Ingeniero White thermal 
power plant, with 
a 100 MW capacity
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ABOUT US

Continuous development of 
the human capital, productive 
investments in the country 
and optimal service standards 
with the highest ethical values 
integrating and attaining 
sustainable performance.

OUR MISSION

1.1.2 
Company Mission and Vision
GRI CONTENTS
102-16

Pampa is a company in constant growth and development. Therefore, it is of utmost 

importance that our employees, both when joining the Company and in their everyday working 

life, should be acquainted with and share a same set of values which identify and constitute 

the essence of Pampa:

Entrepreneurial Spirit
Development and creativity are encouraged.

Integrity
Development and creativity are encouraged.

Excellence
Steady improvement is sought to achieve tangible 
results having a positive impact on society.

Teamwork
Steady improvement is sought to achieve tangible 
results having a positive impact on society.

Accountability
Respect for the community and the environment is 
fostered. Pampa Energía has a commitment with the 
present and the future.

VALUES

At Pampa Energía, we have the vision of being 
a leading company in the Argentine energy 
sector distinguished by its operational excellence, 
continuous growth and commitment with  
the country.
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ABOUT US

1.1.3 
Our Businesses
GRI CONTENTS
102-2, 102-4, 102-6, 102-12, 102-13

After 12 years of activity in the country, we have become the largest independent fully integrated 

energy company in Argentina. As of December 31, 2017, we have two large business lines (electric 

power, and oil and gas) which, in turn, are divided into different segments2, reflecting our vertical 

presence throughout the value chain.

As of December 31, 2017, we have participated in the country’s power generation market with 

the production of 3,756 MW, which represents 10.3% of the Argentine installed capacity, through 6 

thermal power plants, 3 hydroelectric power plants and 1 co-generation plant.

In 2017, we opened a thermal power plant at Parque Industrial Pilar, Province of Buenos Aires; 

we incorporated a new turbine at Loma de la Lata Thermal Power Plant, and we opened another 

thermal power plant in Ingeniero White, in a lot adjacent to our Piedra Buena Thermal Power Plant, 

thus adding 305 MW of power capacity to the system.

Pampa Energía is the largest independent integrated electricity company in the country. We 

work in the three segments of the business: generation, transmission (through our co-controlling 

interest in Transener and Transba), and distribution, through our subsidiary Edenor.

POWER GENERATION

Electricity  

Electricity  
- GENERATION

- TRANSMISSION

- DISTRIBUTION

Oil and Gas
- UPSTREAM
   E&P
- MIDSTREAM
   Transportation
- DOWNSTREAM
   R&D / Petrochemicals

HYDROELECTRIC POWER PLANTS

LOS NIHUILES

Located on the Atuel river, in the 

Province of Mendoza, Los Nihuiles 

consists of three dams and three 

hydroelectric power generation 

plants (Nihuil I, Nihuil II, and Nihuil 

III), as well as a compensator dam. 

Los Nihuiles extends for a total 

distance of approximately 40 km 

with a height differential between  

440 m and 480 m.

PICHI PICÚN 
LEUFÚ

The power plant is located on 

the Limay River, in the Province 

of Neuquén. The dam is made 

up of loose materials with a 

waterproof concrete side, and 

extends for a total distance of 

1,045 m. Its highest point has 

54 m tall and a crest at  

480.2 m above sea level.

DIAMANTE

Located on the Diamante River, 

in the Province of Mendoza, 

the System consists of three 

dams and three hydroelectric 

power generation plants (Agua 

del Toro, Los Reyunos, and El 

Tigre). The Diamante System 

extends for a total distance of 

approximately 55 km with a 

height differential between 

873 m and 1,338 m.

2 The Transmission, Distribution and Transportation segments, as well as Refinor’s activities (R&D) are not covered by this Sustainability Report. 
More information can be found in the ‘Reporting Practices’ section.
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ABOUT US

THERMAL POWER PLANTS

ECOENERGÍA CO-GENERATION POWER PLANT

GENELBA

It is located in Marcos Paz, 

Province of Buenos Aires, a 

strategic location since it is 

only one kilometer from the 

Ezeiza transforming substation, 

a reference node for the supply 

of electricity to the country’s 

highest demand. The plant, 

which consists of two natural gas 

turbines and one steam turbine 

making up the combined cycle, 

was commissioned for service in 

1999. On the same lot, there is 

an open-cycle natural gas turbine 

called Genelba Plus.

GÜEMES

It is located in Northwestern 

Argentina, in the City of General 

Güemes, Province of Salta. It has 

an open cycle thermal power 

generation plant and a natural 

gas-powered turbo generator set.

The EcoEnergía co-generation power plant is located in Bahía Blanca, Province of Buenos Aires, and it 

generates unconventional renewable energy from the recovery of heat from hot gases. EcoEnergía 

consists of the generation of electric power by utilizing the residual thermal energy of flue gases (450 °C), 

and it is located at the Fiat compression plant at TGS’s Gral. Cerri complex.

PIEDRA BUENA
& INGENIERO WHITE

Piedra Buena is located in the 

port of Ingeniero White, close 

to the City of Bahía Blanca, 

Province of Buenos Aires. 

The plant consists of 2 steam 

turbines, and its boilers can be 

indistinctly fed with natural gas 

or fuel oil. The Ingeniero White 

power plant is located in a lot 

adjacent to Piedra Buena, and 

it consists of 6 dual-fuel motor 

generators, which can be fed 

with natural gas or fuel oil.

PIQUIRENDA

It is located in Northwestern 

Argentina, in the small village 

of Piquirenda, Department of 

General San Martín, Province  

of Salta.

Its construction started in early 

2008 and finished in 2010.

LOMA DE LA LATA

It is located in the Province of 

Neuquén, a privileged location 

due to its proximity to one of 

the largest gas fields in Latin 

America. Built in 1994, it consists 

of three natural gas turbines 

and a steam turbine making up 

the combined cycle, and two 

aeroderivative gas turbines also 

operate on the site. 

PARQUE PILAR

It is located at Parque Industrial 

Pilar, in the Province of Buenos 

Aires, and has six engine 

generators with an approximate 

43% efficiency rate, which can 

be fed indistinctly with natural 

gas or fuel oil.

Under the RenovAr 1.0 call for tenders, 
Pampa was awarded the 100 MW Ing. Mario 
Cebreiro (formerly Corti) project, located 20 
km from the City of Bahía Blanca, Province 
of Buenos Aires. The project, which was 
commissioned for service in June 2018, called 
for an investment of 140 million dollars and 
was the first major project under the RenovAr 
tenders, as well as the Pampa’s first project with 
renewable technology.

Specifically, the Cebreiro Wind Farm received 
the first financing by a multilateral institution, 
which sets an important milestone for Pampa 
since it is also the first loan granted by a 
multilateral institution to a project awarded under 
the RenovAr public tenders. This facility had to 
undergo a strict due diligence process, which 
involved meeting high environmental standards, 
among other requirements. Moreover, it offers a 
9-year depreciation scheme, an unprecedented 
term in Argentina, and is secured with a personal 
guarantee granted by Pampa.

Furthermore, at Pampa Energía we are 
building three new wind farms in the Province of 
Buenos Aires, which will add an installed power 
capacity of 156 MW with an approximate total 
investment of 210 million dollars.

These expansions will be conducted under 
Resolution No. 281 of the Term Market for 
Renewable Energy Sources (MAT ER); under 
this resolution, Cammesa granted a dispatch 
priority to the Company for the projects called 
Pampa Energía II, III and IV Wind Farms, which 
production will be targeted at Large Users under 
supply agreements between private parties, and 
which will be commissioned throughout 2019.

Pampa II Wind Farm, with a 53 MW power 
capacity, will be installed in a lot adjacent to 
the Cebreiro Wind Farm, whereas Pampa III 
Wind Farm, with a power capacity of 53 MW, is 
located at Coronel Rosales, 25 kilometers from 
Bahía Blanca. The third project, Pampa Energía 
IV Wind Farm, with a 50 MW power capacity, will 
be located in the area of Las Armas, Municipality 
of Maipú, Province of Buenos Aires.

Thus, once the expansions are completed, 
Pampa will reach a total power capacity of 
256 MW from renewable sources. It is worth 
highlighting that the unparalleled winds of the 
area provide the projects with an important 
capacity factor, which is in excess of 50%.

NEW WIND FARMS

As of December 31, 2017, our generation segment had an installed capacity of 3.8 GW, which 

represented 10.3% of Argentina’s installed capacity. By adding next expansions developed by the 

Company, our total installed capacity would amount to 4.4 MW.



For the year 2018, 26% of the energy generated 
by Pampa will come from the Hydroelectric and 
Co-Generation Power Plants, and the Wind Farm

2018
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From Transener, a co-controlled company in which we operate, maintain and monitor the 

Argentine high voltage transmission grid covering more than 14.5 thousand km of lines, as 

well as 6.2 thousand km of high voltage lines by Transba. Transener transports 85% of the 

electricity in Argentina.

Our Electricity Distribution segment is conducted by Edenor, the largest electricity distribution 

company in Argentina in terms of number of customers and electricity sold. It holds a concession 

to distribute electricity on an exclusivity basis in Northwestern Greater Buenos Aires and the 

Northern City of Buenos Aires, which covers an area of 4,637 square kilometers and a population 

of approximately 9 million inhabitants.

TRANSMISSION

DISTRIBUTION

We carry out important oil and gas E&P activities in 16 productive blocks located in the country’s 

major hydrocarbon basins (Neuquina, San Jorge and Noroeste). We have a production of 18.5 

thousands of oil barrels per day3 and 8 million m3 of gas per day. We also hold investments in other 

Latin American countries, including equity interests in assets located in Venezuela and Ecuador. 

Furthermore, as of December 31, 2017, Pampa’s P1 proven reserves amounted to 167 million barrels 

of oil equivalent, of which 75% corresponded to natural gas.

Even though our portfolio of current development projects is diversified, we have opted to 

concentrate our resources and efforts on the development of our low permeability gas reserves, 

known as unconventional reserves (shale and tight gas). We proceed with caution, taking into 

consideration the development stage, and we are confident that, if results are as expected, 

unconventional exploitation will have a great potential for our E&P segment in the future.

Among relevant events, it is worth highlighting that in August 2017, YPF, the operator and 

concessionaire of the Rincón del Mangrullo area, agreed with the authorities of the Province 

of Neuquén the terms and conditions for the awarding of an unconventional exploitation 

concession in the block until the year 2052, which it develops jointly with Pampa4 (each 

company holding a 50% interest).

EXPLORATION AND PRODUCTION

Oil and Gas

Pursuant to this agreement, the Province of Neuquén extended the exploitation concession 

for a term of 35 years in consideration of an investment commitment on a pilot unconventional 

gas program aiming to continue developing the Mulichinco formation (tight gas), and to explore 

the potential of the Las Lajas (tight gas) and Vaca Muerta (shale gas) formations. Pampa only 

takes part in the tight gas development in the area and, therefore, its commitment amounts to 

30% of the whole investment. 

Furthermore, in November 2017, Pampa was awarded a license for the exploration of 

unconventional hydrocarbons in the Las Tacanas Norte block, which borders the El Mangrullo 

block currently operated by the Company. The awarded offer consists of the drilling of 8 wells 

targeting the Vaca Muerta formation and the performance of other exploratory studies for a term 

of 4 years (2018-2021).

Blocks in which Pampa Energía holds interest.

WET GAS
OILDRY GAS

Parva Negra 
Este

Sierra 
Chata

El Mangrullo

Las Tacanas 
Norte

Bajada 
del Palo

Río Neuquén  
(Río Negro)

Veta Escondida

Agua 
Amarga

Entre 
Lomas

Rincón de 
Aranda

Río Neuquén 
(Neuquén)

3 Including LPG.
4 Petrolera Pampa’s continuing company.

In 2017, we made investments in the Oil and Gas 
segment for 4.2 billion pesos, an amount slightly 
higher than the 4.0 billion pesos invested in 2016
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In January, 2018, Pampa Energía executed with Vista Oil & Gas an agreement to sell its direct 
interests of 58.88% at Petrolera Entre Lomas (PELSA); 3.85% at the Entre Lomas, Bajada del Palo and 
Agua Amarga blocks, and 100% at Medanito S.E. and Jagüel de los Machos blocks.

SALE OF OIL ASSETS FROM THE EXPLORATION 
AND PRODUCTION (E&P) SEGMENT

In December 2017, the E&P segment’s consolidated production levels in Argentina and abroad 

reached –on average- 66.4 thousand barrels of oil equivalent per day5, 71% corresponding to gas 

production and 29% to oil and LPG.

5 It does not consider the production of Medanito La Pampa for Petrolera Pampa, which provided services in the area until October 2017.

Pampa Energía holds a 25.5% interest in Transportadora de Gas del Sur S.A. (TGS), Argentina’s 

major gas transportation company, which operates the longest pipeline system in Latin America. It 

transports 60% of the gas produced in the country through a 9,184 km-long gas pipeline. It is also 

a leading company in the production and sale of NGLs, conducting this business from the General 

Cerri Complex located in Bahía Blanca, Province of Buenos Aires. 

Besides, Pampa Energía holds a 23.1% interest in Oleoductos del Valle S.A. (OldelVal), a 

company engaged in the transportation of crude oil through oil pipelines from the Neuquén 

basin to the Bahía Blanca Refinery, Oiltanking-Ebytem S.A.’s crude oil storage plant, and YPF’s 

Plaza Huincul Refinery.

Refining
Located at the Bahía Blanca’s petrochemical complex, the Bahía Blanca Refinery Dr. Ricardo 

Eliçabe processes more than 30 thousands of oil barrels per day, mainly crude oil produced by 

the Company’s fields in Neuquén, and is certified to quality system standards. There, we produce 

gasoline, diesel fuels, marine fuels, fuel oil, asphalts and raw materials for the manufacturing of 

solvents and chemical products. These products are sold in the domestic market pursuant to a 

license agreement under the Petrobras brand through 250 gas stations.

Pampa Energía has a 28.5% interest in Refinería del Norte S.A. (Refinor), a company which owns 

the only refinery in the Northern region of Argentina, which is located at Campo Durán, Province of 

Salta. It has a network of more than 80 gas stations in Northwestern Argentina, and the capacity 

to process 25.8 thousands of barrels per day.

Storage
We have two storage facilities. Firstly, the ‘Dock Sud Terminal’, complex, located in the Province 

of Buenos Aires, has an approximate storage capacity of 1.1 million barrels of light fuels and base 

lubricants distributed in its 3 plants. It is destined to the storage and dispatch of finished products, 

and is located at a strategic location for the supply to the whole Buenos Aires metropolitan area, 

which concentrates an important part of the country’s fuel consumption. This complex has facilities 

for the reception by inland waterway of imported fuels or those processed at the Bahía Blanca 

Refinery, and for their overland dispatch to the Company’s customers and gas station network.

Moreover, the ‘Caleta Paula Terminal’ is another complex destined to the storage (97 thousand 

barrels of liquid fuels) and dispatch of finished products strategically located at Caleta Paula (to the 

south of Caleta Olivia), in the Province of Santa Cruz. This plant receives, by maritime transport, 

Bahía Blanca Refinery’s finished products for its overland distribution to Patagonian customers and 

the gas station network.

Lubricants Plant
At our Avellaneda Industrial Plant, located in the Province of Buenos Aires, Lubrax lubricants are 

produced under license from Petrobras; these lubricants meet rigorous international standards and 

are sold through the Company’s gas station network. 

TRANSPORTATION

REFINING AND DISTRIBUTION

In 2017, Pampa’s fuel sales in the domestic market 
reached 1.2 million m3, representing a 5.5% market 
share (ranked 4th in the Argentine fuel market)

Gas Stations
We have a network of 250 gas stations in the center and south of the country which are 

operated under the Petrobras brand pursuant to a license agreement. Of these gas stations, 33 

include ‘Spacio 1’ convenience stores with a wide offer of foods, cafeteria, products and services. 

Out of these 250 gas stations, 73 are Company-own (either owned or controlled by Pampa under 

usufruct, rental or sub-concession agreements), whereas 177 are held under concession.

In 2017, we continued implementing the gas pump replacement program in the gas station 

network and the program for upgrading CNG compressors in the Company’s own network. Besides, 

we moved forward with the rebranding plan by implementing in some gas stations the new EcoPlus 

image, which is in line with energy efficiency and environmental care.
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In December, 2017, Pampa announced an agreement for the sale of several downstream assets 
to Trafigura: the Bahía Blanca Refinery, the gas station network, the Lubricants Plant and the Caleta 
Paula Dispatch Terminal. Due to its strategic and operative utility, the Dock Sud storage facility is 
excluded from the transaction, as well as Pampa’s stake in Refinor.

SALE OF ASSETS IN THE REFINING AND DISTRIBUTION 
(R&D) SEGMENT

As part of the process for the integration of our oil and gas operations, at Pampa Energía we 

have three high-complexity industrial plants for the manufacture of a wide range of petrochemical 

products. As from raw gasoline, benzene and other by-products from the first links of the production 

chain, a wide range of products are manufactured, such as: octane bases for gasoline, benzene, 

aromatic solvents, hexane and other hydrogenated paraffinic solvents, propellants for the cosmetic 

industry, monomer styrene, rubber and polystyrene for the domestic and foreign markets.

 

The Petrochemicals division is made up of:

• Puerto General San Martín Integrated Petrochemical Complex: it was the first 

petrochemical pole in South America; opened in 1966, this complex, located in the Province 

of Santa Fe, has an annual production capacity of 50 thousand tons of gases (LPG mainly 

used as a raw material and propellants), 155 thousand tons of aromatics, 290 thousand tons 

of gasoline and refined products, 160 thousand tons of styrene, 55 thousand tons of synthetic 

rubber, 180 thousand tons of ethyl benzene and 31 thousand tons of ethylene;

• San Lorenzo Ethylene Plant, Province of Santa Fe: it supplies the Puerto General San 

Martín complex, with an annual production capacity of 19 thousand tons; and

• Polystyrene Plant: located in the City of Zárate, Province of Buenos Aires, by the Paraná 

de las Palmas river, with a production capacity of 65 thousand tons of polystyrene and 14 

thousand tons of bi-orientated polystyrene (BOPS).

PETROCHEMICALS

1.2

Governance, 
Ethics  
and Integrity

At Pampa Energía, we are convinced that the best way to attain management excellence 

and to protect relationships with our stakeholders is to adopt and implement the best corporate 

governance practices that consolidate us as one of the most trustworthy and transparent 

companies on the market.
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1.2.1 
Governance
GRI CONTENTS
102-18, 102-22, 102-23, 102-24

Pampa Energía’s governance body, the Shareholders’ Meeting, vests its authority in the 

Board of Directors, which is responsible for the organization’s management and administration. 

The Board consists of ten regular directors and an equal or smaller number of alternate 

directors, as determined by the Shareholders’ Meeting, a percentage of which are independent 

according to the independence standards set out in the Argentine Securities and Exchange 

Commission (CNV) Rules.

All of our directors are elected for a term of three years and may be re-elected indefinitely, 

except for independent directors, who may not be re-elected for consecutive periods. Directors 

are elected on a staggered basis. Therefore, for two consecutive years three directors are 

elected and on the following year, four directors are elected.

As regards the Board of Directors’ performance assessment, since 2008 we have requested 

its members to individually fill, on an annual basis, a self-assessment questionnaire to allow 

for a yearly analysis and evaluation of their own performance and management. The Legal 

Department’s executive management is in charge of the analysis and filing of the questionnaires. 

Based on the evaluation of results, it later submits to Pampa’s Board of Directors all measures 

deemed appropriate to improve performance.

10 regular 
directors and

12%
2 female

50%
5 regular

35%
6 executive

directorsindependent 
directors

7 alternate 
directors

directors

AS OF DECEMBER 31, 2017 6

6 As from the Shareholders’ Meeting held on April 27, 2018, the Board of Directors consists of 10 regular directors and 10 alternate directors, 
with 6 independent directors, 3 female directors, 7 directors in executive functions (in all cases including alternate directors).

NAME

Marcos Marcelo Mindlin

Gustavo Mariani

Ricardo Alejandro Torres

Damián Miguel Mindlin

Gabriel Cohen

Horacio Jorge Tomás Turri

María Carolina Sigwald

Ariel Schapira

Mariano Batistella

POSITION

Chairman and CEO

Executive Vice President, Power Generation and New Businesses Director

Executive Vice President, Electricity Distribution and Administration Director

Executive Vice President, Procurement, Assets Security and Marketing Director

Executive Director of Corporate Finance

Oil and Gas Executive Director

Executive Director of Legal Affairs

Downstream Executive Director

Executive Director of Planning, Strategy and Affiliates

Senior Management

Supervisory Committee

Audit Committee

The following table includes information on our senior management:

Pampa Energía’s oversight is in charge of a Supervisory Committee consisting of three regular 

members and three alternate members appointed by our shareholders. Its members should be duly 

registered lawyers and/or accountants admitted to practice in Argentina, and will serve for a term 

of three fiscal years. The primary function of the Supervisory Committee is to exercise statutory 

control over the Board of Directors, complying with the provisions set forth in the Argentine Business 

Organizations Law, the Company’s Bylaws, its regulations, if any, and Shareholders’ Meeting decisions, 

without the power to evaluate or monitor decisions made by directors or business operations.

We have an Audit Committee composed of three regular members and three alternate members 

having professional expertise in financial, accounting, legal, and/or business matters. All members 

are independent pursuant to the provisions of the CNV.

The Audit Committee is in charge of monitoring, evaluating, rendering its opinion or disclosing 

information regarding a wide range of topics, including, inter alia, the following: internal control systems 

and the administrative/accounting system, the appointment of external auditors, information on risk 

management and conflicts of interest, remuneration and compensation of Pampa’s senior officers, 

reasonableness of share issuances, reporting channel for accounting, internal control and audit issues.
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• Threats and harassment
• Equality and non-discrimination
• Relationships at the workplace
• Weapons, drugs and alcoholic 

beverages

• Gifts
• Bribes
• Conflicts of interest
• Work dedication
• Securities

1.2.2 
Ethics and Integrity
GRI CONTENTS
102-16, 102-17, 102-25, 102-30, 103-1, 103-2, 103-3, 205-2

At Pampa Energía, we have several mechanisms in place to promote the development of 

management transparency and an ethical business conduct.

Our Code of Business Conduct, updated in 2017, lays down the ethical principles governing our 

daily actions, provides a framework for Pampa’s ethical behavior, and constitutes a reference guide 

for relationships with the community, customers, suppliers, employees and shareholders. Besides, 

this document provides us with the means and instruments to guarantee transparency in all issues 

and problems which may affect the proper administration of Pampa.

Employee-related principles and guidelines stipulated in the Code address, inter alia, the 

following topics:

Anti-corruption Policies

In turn, the document expresses that the Human Resources Department is responsible for 

giving notice of the Code’s provisions to all employees, and warns about possible sanctions 

resulting from its breach.

Furthermore, and in view of the enactment of Corporate Criminal Responsibility Law No. 

27,401, Pampa Energía has implemented an Integrity Program seeking to execute a set of internal 

procedures, actions and mechanisms to promote integrity, supervision and control geared at 

preventing, detecting and correcting misconducts and illegal acts covered by such law.

It is worth highlighting that both the Code of Business Conduct and the Integrity Program, as well 

as all and each of the policies mentioned herein, have been conceived for application at Pampa 

Energía and all its subsidiaries not having specific policies approved by their board of directors.

Policies Promoting Transparent 
Management

Accompanying and supplementing our Code of Business Conduct, we have several policies in 

place promoting transparent management and preventing possible focal points for corruption.

Anti-Fraudulent Practices Policy and Procedure for Reporting Suspected 
Frauds or Irregularities

Both documents set forth the responsibilities, powers and methodology for the prevention and 

detection of irregularities and fraudulent acts, as well as procedures for the reception of complaints, 

investigation, application of corrective actions, etc. 

Policy on Related-Party Transactions
This policy sets out that all high-value transactions carried out with individuals and/or legal 

entities deemed ‘related parties’ should be subject to a specific prior authorization and control 

procedure to be carried out under the supervision of Pampa’s executive Legal Department and 

involving both Pampa’s Board of Directors and its Audit Committee.

Policy on Material Information Disclosure
Our Relevant Information Disclosure Policy regulates the basic principles guiding the processes 

for the publication of information relevant to Pampa in accordance with the regulatory requirements 

imposed by the securities markets where Pampa’s securities are traded or in which Pampa is a 

registered issuer.

Policy on Best Security Market Practices
This Policy aims to prevent Pampa employees having access to non-public information to trade 

securities, thus directly or indirectly deriving benefits for themselves or for others. To such effect, 

it establishes certain restrictions and formalities regarding the trading of marketable securities, 

whether Pampa’s and/or any related companies’, thus ensuring higher transparency. This Policy on 

Best Security Market Practices applies to Pampa and its subsidiaries’ employees deemed ‘covered 

individuals’, including, but not limited to, directors, members of the Supervisory Committee, and 

Senior Management positions.

Policy on Preliminary Approval for External Auditors’ Services
In the year 2009, Pampa’s Management Committee passed the Policy on Preliminary Approval 

for External Auditors’ Services, which sets an internal process for the Audit Committee to comply 

with its obligation to grant its prior approval to the hiring of External Auditors for the provision of 

any kind of authorized service to Pampa or any of its subsidiaries.

Prevention Regarding QSELH
On April 26, 2017 Pampa’s Board of Directors approved the QSELH Policy to continue meeting 

the standards for operating the E&P, power generation and distribution, R&D and petrochemicals 

processes with the highest safety possible within the ordinary course of each activity.For further information on our Code of Business Conduct, visit: 
https://ri.pampaenergia.com/en/corporate-governance/code-of-business-conduct/



38 PAMPA ENERGÍA | 2017 SUSTAINABILITY REPORT 39

ABOUT US

Conflicts of Interest
The Audit Committee provides the market with full information on transactions where there 

may be a conflict of interest with members of corporate bodies or controlling shareholders; it also 

issues well-founded opinions on related-party transactions in the cases provided by law, and is 

responsible for disclosing them in compliance with law whenever there is or may be an alleged 

conflict of interest within Pampa. Besides, every time the Board of Directors has to consider an 

issue where a director may have a personal interest, he or she is prevented from voting.

The Code of Business Conduct provides that any situation resulting in a conflict between an 

employee’s personal interests and those of the Company should be avoided so as to prevent 

personal or family interests from exerting any influence on decisions and professional performance. 

Companies or persons having commercial relationships with Pampa will be elected based on the 

best interests of Pampa and/or its subsidiaries.

The Code of Business Conduct also describes the expected behavior in case of a conflict of 

interest, stipulating that any situation which may lead to an actual or perceived conflict of interest 

should be timely analyzed and informed to the Human Resources Director and/or the Ethics Hotline.

Minority Shareholder Protection
With the purpose of protecting minority shareholders, our Bylaws provide the following:

• Only one class of shares granting equal economic and political rights;

• Special majorities of up to 66.6% of the votes to amend certain clauses of the Bylaws; and

• Possibility to call a shareholders’ meeting upon request of shareholders representing at least 

5% of the capital stock.

Ethics Hotline
We have an Ethics Hotline available for Pampa employees, customers, suppliers and other related 

parties which serves as an exclusive channel to report any suspected misconduct or breach to the 

Code of Business Conduct. The information supplied through this hotline is deemed confidential, 

and it is managed by a third-party provider to ensure higher transparency. The Ethics Hotline is 

implemented through different channels (toll-free telephone number, e-mail, or web page). Follow-

up, supervision of the channel’s operations and the resolution of complaints is vested in the Internal 

Audit management, which reports the status of the situation to the Audit Committee.

Topics to inform or report through the Ethics Hotline (without limitation):

• Infringement to Company policies

• Accounting and/or financial problems

• Fraud, theft or misconduct

• Issues associated with conduct at the workplace

Business Risk Management Policy
Specifically, in terms of risks, Pampa’s Board of Directors has adopted a ‘Business Risk Management 

Policy’, which constitutes a substantial instrument for the identification of the main risks which may 

affect the organization, establishing proper responses to such risks, as well as communication 

channels and formal disclosure mechanisms.

Our Audit Committee is in charge of enforcing the application of the Company’s risk management 

information policies.

These channels are published both on Pampa’s Intranet 
and in the institutional website (www.pampaenergia.com).

OUR AVAILABLE REPORTING CHANNELS:

0-800-999-4636
Option 3

FAX

0-800-999-4636
Option 1: Operator
Option 2: Record a message

FREE HOTLINE

25 de Mayo 555 
17 Floor 
(C1002ABK) Buenos Aires

MAIL

www.resguarda.com
You can track your 
complaint

reportes@resguarda.com

WEBSITE

E-MAIL
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1.3

Sustainability 
Reporting 
Practices

GRI CONTENTS
102-45, 102-48, 102-49, 102-50, 102-51, 102-52, 102-53, 102-54, 102-56 

In March 2018, at Pampa Energía we developed our ‘Integrity Program’ by pooling the different 

internal actions, mechanisms and procedures in the field of integrity which were already being 

implemented by the Company.

The different decisions adopted by the Board of Directors evidences the senior officers and 

managers’ commitment to the drawing up, compliance and continued review and update of this 

program. The program covers the following topics:

• Code of Business Conduct approved by the Board of Directors;

• Several procedures in force to set standards, guidelines and controls applicable to all hiring 
made by Pampa Energía. Moreover, specific procedures defined in the Code of Business 
Conduct regarding relationships with the public sector are also applied;

• Regular training sessions for the Board of Directors on relevant regulatory updates which have or 
may have an impact on Pampa (including the Corporate Criminal Responsibility Law);

• Fraud and irregular conduct key risk map. The analysis of the map will allow for backfeeding 
the Integrity Program and adjust it based on the context;

• Survey of the organization’s proceedings in force and prevention plans to evaluate possible 
improvements. Throughout this process, commitment to safety, labor health, environment 
and products’ quality, social responsibility, etc. is prioritized;

 
• An Ethics Hotline, a channel managed by a third-party provider which allows for reporting 

potential violations and breaches to the Code of Business Conduct, conflicts of interest, audit 
and/or internal control irregularities, concerns about questionable accounting practices, theft, 
embezzlement and/or any other misuse of assets, acts of public or private corruption, alerts on 
possible risk areas, and any other circumstance which may involve an illicit or improper behavior;

• The procedure for action in case of complaints includes a specific chapter on the protection 
of persons reporting a complaint, guaranteeing that they will suffer no retaliation for filing 
a complaint or disclosure, or providing information or assistance in a procedure or inquiry 
legitimately and in good faith, even if the allegations are found to be meritless;

• The procedure for action in case of complaints describes in its protocols the steps to take for the 
reception and processing of claims on account of alleged irregularities within the organization;

• It also describes internal procedures and policies for the hiring of suppliers of goods 
and service providers and the registration of new customers: some requirements were 
introduced and updated, such as a form where several questions regarding the supplier 
or customer should be completed (such as incorporation data, main shareholders, holding 
group, billing, etc.);

• The information provided by suppliers and customers is disclosed by the relevant sector 
in order to identify inconsistencies or conducts involving risks to integrity and reputation 
and, if applicable, they are analyzed by a Control Committee to define if the Company will 
eventually establish a business relationship with this customer or supplier; and

• Pampa Energía conducts every business acquisition process pursuant to market customary 
practices, following due diligence processes to verify possible irregularities or regulatory 
breaches by the legal entity to be acquired.

Integrity Program
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This first Sustainability Report has been prepared in accordance with the core option of the 

GRI standards. It has an annual frequency and comprises the period between January 1 and 

December 31, 2017.

The information contained in the 2017 Sustainability Report includes programs and actions that 

Pampa Energía conducts together with the Pampa Foundation, and exclusively considers data from 

all the Company’s operations in Argentina based on the information from Pampa Energía S.A.’s 

financial statements as of December 31, 2017, with the exception of Edenor, which Sustainability 

Report may be consulted at its website: www.edenor.com.ar.

Under IFRS, the power transmission (Transener) and oil and gas transportation segments 

(OldelVal and TGS, respectively), as well as Refinor’s activities from the Refining and Distribution 

segment, are not consolidated in the Company’s Financial Statements as they are companies co-

controlled by Pampa Energía.

We have not identified any significant modifications in the scope or coverage of the 2017 

Sustainability Report. Regardless of the fact that this is Pampa Energía’s first Sustainability Report, 

it is worth highlighting that 2017 was the first year of operation as a unified company, including 

operations of former Petrobras Argentina, and Pampa’s merger through absorption with Petrolera 

Pampa, certain generation subsidiaries, and other companies.

As a result of the internal control systems in place in Pampa Energía, which guarantee the 

integrity and credibility of the information provided herein, this Sustainability Report has not been 

subject to an external verification process.

Engagement and dialogue with our external or external stakeholders is an essential aspect 

of the process for the definition of the organization’s material topics. Before this fiscal year and 

based on the guidelines offered by AA1000SES - Accountability, we have started developing a 

multidimensional analysis system (based on accountability, influence, proximity, dependence and 

representation) to identify our main stakeholders.

Our RSE management and the Pampa Energía Foundation are the point of contact to clarify 

inquiries regarding this Sustainability Report’s contents: RSE@pampaenergia.com.

1.3.1 
Our Stakeholders
GRI CONTENTS
102-21, 102-40, 102-41, 102-42, 102-43, 102-44  

STAKEHOLDER

Employees

Government

Community

Investors

Suppliers

Customers

Business 
Associations

Media

Unions

COMMUNICATION AND DIALOGUE CHANNEL

Information-sharing meetings with leaders and founding shareholders
Internal web - Intranet
Internal web site - Intranet
Ethics Hotline
Sustainability Report

Accountability under the existing regulation
Annual Report and Consolidated Financial Statements
Meetings with Officers
Ethics Hotline
Sustainability Report

Social Responsibility Committee
Ethics Hotline
Sustainability Report

Annual Report and Consolidated Financial Statements
20-F Form
Reports requested by the CNV and the SEC (Securities and Exchange 
Commission)
Public conference calls
Ethics Hotline
Sustainability Report

Meetings and gatherings with suppliers
Ethics Hotline
Sustainability Report

External website
Customer service channel
Ethics Hotline
Sustainability Report

Ethics Hotline
Industry meetings

External website
Annual Report and Consolidated Financial Statements
Ethics Hotline
Sustainability Report

Meetings with union representatives
Ethics Hotline
Sustainability Report
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REPORTING PRINCIPLES FOR DEFINING REPORT CONTENT

REPORTING PRINCIPLES FOR DEFINING REPORT QUALITY

• Timeliness
• Clarity
• Reliability

• Completeness
• Materiality

• Stakeholder inclusiveness
• Sustainability context

• Balance
• Comparability
• Accuracy

The drawing up of a Sustainability Report requires conducting a process for the identification 

of material topics to be reported by the organization. In this sense, the Global Reporting Initiative 

provides a set of principles especially designed for their combined use to define the report content.

To identify material topics that should be included in the first Sustainability Report, the following 

process was undertaken:

i. Identification of impacts, risks and opportunities observed by experts and organizations, 

including the following:

• Aspects resulting from the GRI Standards

• Material topics identified by the industry’s leading companies

ii. After completing the process for the identification of potential material topics, a materiality 

test was performed to prioritize the most relevant ones for their inclusion in the report.

1.3.2 
Identification of Material Topics
GRI CONTENTS
102-46, 102-47 

MATERIAL TOPIC

Water

Biodiversity

Local communities

Environmental performance

Organizational economic performance

Diversity and equal opportunity

Effluents and waste

Emissions

Employment (hires and employee 
turnover, benefits, etc.)

Energy

Training and education

Investments and economic development 
of communities

Anti-corruption policies

Proportion of spending on local suppliers

Occupational health and safety

IMPACT

INTERNAL     EXTERNAL

CHAPTER

Environmental performance

Environmental performance

Social performance

Environmental performance

Economic performance

Social performance

Environmental performance

Environmental performance

Social performance

Environmental performance

Social performance

Social performance

Governance

Economic performance

Environmental performance

1. Actual or potential, positive or negative impacts of our activity and our value chain;

2. The dimensions of our Sustainability Strategy; and

3. Topics identified as material, and their agreement with the SDG and their goals according to 

the SDG Compass tool.

As from the preparation of this first Sustainability Report, we have taken on the commitment 

to start incorporating the Sustainable Development Goals (SDG) approved by the United Nations’ 

member states in September 2015 into our management practices.

These 17 goals define sustainable development global priorities and aspirations for 2030. 

Therefore, using the SDG Compass tool developed by the Global Pact, WBCSD and GRI, we 

conducted a process to understand how we can make our contribution to sustainable development 

by analyzing the goals and objectives associated with our business to minimize its negative and 

maximize its positive impact, considering and identifying:

1.3.3 
Pampa Energía and the 2030 Agenda
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2.1

Organizational 
Economic 
Performance

GRI CONTENTS
102-9, 102-10, 103-1, 103-2, 103-3, 201-1, 204-1

The year 2017 was a great fiscal year in all our business segments. After the acquisition of 

former Petrobras Argentina, 2017 was the first year of operation as a unified company. One of 

the main events in 2017 was the return of the regulatory framework to our utility subsidiaries; this 

was embodied in new tariff schemes, which have been almost fully implemented. This milestone 

provides us with a stable and predictable return until the next review period in 2022, and constitutes 

an essential condition to continue making the investments allowing us to offer a safe and high-

quality service consistent with the awarded tariffs.

Aiming to encourage domestic production and thus reduce dependence on imports, especially 

of Liquefied Natural Gas —one of the factors currently contributing to the country’s fiscal and trade 

deficit—, the Government ratified the extension of the Plan Gas until 2021, although only providing 

incentives for the production of unconventional gas in the Neuquina and Austral basins. This 

program, which has proven vital to revert the negative trend in the country’s natural gas reserves, 

has encouraged the development of unconventional production methods for the extraction of 

tight and shale gas, which have contributed to offsetting the decline in conventional production. 

Additionally, the implementation of a progressive removal of subsidies and market deregulation, 

which results in a gradual increase in demand sale prices until reaching the import parity, also plays 

a key role in solving the large gas supply deficit.

In this sense, in 2017 we successfully drilled and completed our first shale gas horizontal well 

targeting the Vaca Muerta formation in the Parva Negra Este exploratory block. This well has been 

in production since November 2017 with satisfactory results so far. Should the testing stage be 

successful, we will request to provincial authorities its categorization as a production block. Even 

though the exploitation of shale gas at Pampa Energía is currently at an early stage, it is part of our 

big commitment to the future: in 2018 we will proceed with the drilling of six new exploratory wells 

in El Mangrullo and Sierra Chata, gas blocks located in the Vaca Muerta formation’s gas window. 

Furthermore, aiming to continue increasing our exposure in the shale gas window, in November 2017 

we were awarded the Las Tacanas Norte block neighboring the El Mangrullo block. We take all these 

steps prudently and seeking the highest added value possible in the proper development stage. We 

are confident that, if results are as anticipated, our E&P segment will have great future potential. 

In 2017, we strengthened our commitment to the power generation business with the 

commissioning of three thermal projects for a total capacity of 305 MW, which represents 11% of the 

total power capacity incorporated into the System in 2017, with an approximate 280 million dollars 

investment. Furthermore, in 2017 we continued participating in tenders launched by CAMMESA for 

new generation capacity, and in October 2017 we were awarded the largest project in the history of 

the Company: the closing to combined cycle of Genelba Plus in our Genelba Thermal Power Plant. 

With a 383 MW expansion, which will require an approximate 355 million dollars of investment, it 

will start generating energy at open cycle in the second quarter of 2019, and at closed cycle in the 

second quarter of 2020. In the renewable energy area, we expect to commission in 2018 our first 

Ing. Mario Cebreiro wind farm (former Corti wind farm) in Bahía Blanca, with a 100 MW capacity, 

and we will develop two new wind farms under power purchase agreements executed with private 

customers in the same area for a total additional capacity of 100 MW. These wind farms, which 

will require an approximate 205 million dollars investment, add to our actions aiming to protect the 

environment, which have already been launched with the issuance of carbon emission reduction 

credits in Loma de la Lata Thermal Power Plant’s combined cycle.
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With the conviction that Pampa should preserve its key role in the industry, contribute to reducing 

deficits in the Argentine energy matrix, and concentrate on business segments where it shows wide 

know-how and a strong track record, the Company’s strategy consists of focusing its investments 

and resources on the expansion of the electric power generation’s installed capacity and natural 

gas E&P, and to continue investing in the development and strengthening of our utility concessions. 

The following ‘Direct economic value generated and distributed’ table proposed by the Global 
Reporting Initiative standard shows the flow of value generated and distributed among different 

stakeholders. Figures are expressed in million Argentine pesos and result from the Consolidated 

Financial Statements as of December 31, 2017 and 2016, respectively.

As a power company made up of two lines of business (Electricity, and Oil and Gas) which, in 

turn, are divided into different segments8, we have an important presence of different sectors of 

the economy in our supply chain.

2.1.1 
Direct Economic Value Generated 
and Distributed

2017 2016STAKEHOLDERDIRECT ECONOMIC VALUE 
GENERATED

50,347

6,565

56,912

25,110

5,677

30,787

CustomersNet sales

Other income

Total Economic Value Generated

7 Fiscal years 2016 and 2017 only consider community investments performed by the Pampa Foundation. Fiscal year 2016 does not consider 
the activities of Petrobras Argentina, a company acquired in July 2016.

8 The Transmission, Distribution and Transportation segments, and Refinor’s activities (R&D) are not covered by this Sustainability Report. More 
information can be found in the ‘Reporting Practices’ section.

2017 2016STAKEHOLDERECONOMIC VALUE DISTRIBUTED

40,848

7,230

3,714

(550)

40

51,242

5,670

23,235

5,449

3,083

(728)

11

31,050

(263)

Suppliers

Employees

Credit providers

Governance

Community

Operating costs

Employee wages and benefits

Payments to providers of capital

Taxes

Community investments7

Total Economic Value Distributed 

Economic Value Withheld - Profit (Loss)

2.2

Proportion 
of Spending 
on Local 
Suppliers
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TYPE OF SUPPLIER/SERVICESSEGMENT

Licenses
Hardware purchase and maintenance services
APP support, maintenance and development
Insurance
Foreign trade
Auditing
General services
Human Resources
Civil works
Etc.

Generation Civil works
Spare parts and fuels
Industrial services
Chemicals and catalysts
Etc.

Industrial services
Civil works
Overland and sea logistics
Chemicals and catalysts
Production inputs
Equipment
Spare parts and fuels
Etc.

Well servicing
Surface servicing
Well materials
Surface materials
Civil works
Etc.

Refining, 
Distribution and 
Petrochemicals

Gas and Oil 
Exploration 
and Production

Corporate

Our supply chain is characterized by being mainly of national origin. Argentine suppliers represent 

94% of our supplier active base and 84% of total purchase volumes.

PROPORTION OF SPENDING ON LOCAL SUPPLIERS

COUNTRY

Argentina

Foreign

Total

PURCHASE VOLUMES
(IN MILLIONS OF DOLLARS)

881

172

1,053

SUPPLIERS 
(NUMBER)

3,436

209

3,645

94%

6%

100%

84%

16%

100%

PROPORTION OF SPENDING ON FOREIGN SUPPLIERS

Asia
0.02%

Americas
31.82%

Europe
68.16%

REGIONS

Regardless of the fact that this is Pampa Energía’s first Sustainability Report, it is worth highlighting 

that 2017 was the first year of operation as a unified company, including the Power Generation and 

Oil and Gas business lines.

 



of domestic suppliers

of purchase volumes 
provided by domestic suppliers

94%
84%
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3.1

Our 
Commitment

GRI CONTENTS
102-11, 103-1, 103-2, 103-3

At Pampa Energía, we believe that economic progress will only be sustainable to the extent 

performance is attained through the implementation and improvement of a management system 

committed to all stakeholders: shareholders, customers, employees, community, suppliers and control 

bodies, with a focus on quality, personal health and safety, environmental care, and energy efficiency.

Our focus is placed on risk identification, control and monitoring to adjust process security to the 

best international practices, and preparedness for possible emergencies. In this respect, education, 

training and employee commitment are important, as well as working together with all stakeholders.

At Pampa Energía, we are committed to 
developing our business by meeting current 
needs without compromising the needs of 
future generations.

MATERIAL TOPICS
Water
Biodiversity
Environmental Performance
Effluents and waste
Emissions
Energy

One of the five values embodied in our Code  
of Business Conduct is Responsibility:

‘We are respectful of the community and the environment. 
We have a commitment to the present and the future’
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To share with our employees Pampa Energía’s commitment with the environment, on September 
27 we celebrated ‘National Environmental Awareness Day’.

NATIONAL ENVIRONMENTAL AWARENESS DAY

Our performance is encouraged and monitored through a Quality, Safety, Environment and Labor 

Health (QSELH) Integrated Management System based on the company values and accompanying 

the accomplishment of its mission. This QSELH Integrated Management System, which is embodied 

in the corporate QSELH Policies and Guidelines, is comprised of third-party certified systems in 

each of the assets covering all the Company’s business and operations.

In 2017, we continued implementing integrated management systems, and their adjustment 

to the new ISO 14001:2015 and ISO 9001:2015 requirements began. At the corporate level, we 

have made progress towards the goals of minimizing risks in new ventures and operations, and 

towards the consolidation of a QSELH integrated management through all the business lines. 

QSELH software applications for the management of indicators, standards, anomalies, audits and 

preventive observations were reviewed and upgraded, also extending their use to all businesses.

The internal and external audit program was fully conducted in all operations, keeping the 

certification of all systems and meeting the re-certification program under version 2015 of ISO 

9001 and 14001 standards.

Besides, during 2017 Pampa Energía’s assets participated in different audits, programs and 

emergency response plans, including, but not limited to, the following:

• Annual Audits by the National Contingency Plan (in Spanish known as ‘PLANACON’)

• Major Emergencies Plan (in Spanish known as ‘PEMA’)

• Major Emergencies Co-Action Plan (in Spanish known as ‘PAMGE’)

• Community Alert Plan in case of Industrial Emergencies (in Spanish known as ‘PACEI’)

• Dam Failure Emergency Plan

• APELL Process: Awareness and Preparedness for Emergencies at the Local Level 

process devised by the United Nations to provide organized responses to potential major 

technological incidents.

In line with the emergency response exercise program in our assets, during 2017 we continued 

with our Response to Emergencies Management. The structure of Response Plans is aligned with 

applicable regulations and benchmark technical standards. The critical analysis of this process 

resulted in the detection of improvement opportunities in some sections, both in Response and in 

Preparedness, which help us to be prepared to cater for contingencies.

3.1.2 
Integrated Management System

The Power Generation, Refining and Distribution, and Petrochemicals’ 
assets are certified under the ISO 9001 standard; furthermore, the 
Lubricants Plant and Genelba Thermal Power Plant are certified 
under the ISO 50001 (Energy Management) standard.

• Leadership and accountability
• Risk management
• Operation and maintenance 
• Acquisition of goods and services
• Knowledge and awareness

• Contingencies
• Relationship with third parties
• Change management
• Management of anomalies
• Continual improvement process

In 2017, we implemented our new Quality, Safety, Environment and Labor Health (QSELH) Policy 

for all our businesses; this policy was approved by the Board of Directors, thus reaffirming our 

commitment with sustainable development.

The development and approval of the new QSELH guidelines aim to advance in the consistent 

implementation of the QSELH policy, which is geared at sustainable business development. The 

new guidelines take into consideration the context of all Pampa’s lines of business, new corporate 

requirements, new requirements imposed by international management standards, and the 

experience and learnings derived from improvement processes implemented throughout the years, 

also incorporating quality and reliability requirements. These are a simple and easy-to-use guide 

for continuous improvement in sustainable business management.

The QSELH guidelines establish implementation requirements and recommendation in the 

following areas:

3.1.1 
Policies and Guidelines



All Pampa assets are subject to certification 
by third parties accredited by the Argentine 
Accreditation Organization, under ISO 14001 
(Environmental Management), and OHSAS 
18001 (Occupational Health and Safety 
Management) standards
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Aiming to improve our QSELH performance, we measure and monitor QSELH indicators in all 

our assets through the QSELH’s unified Indicator Board. This board results from a technological 

development which allows us to consolidate useful multiple-source data in a single location, with 

the possibility to explore data associations, plot results, make real-time collaborative decisions, 

etc. A solution having these characteristics allows all business units to record Quality, Safety, 

Environment and Labor Health information on a monthly basis, thus fostering the preservation of 

knowledge, and improving display and access to historical information to facilitate critical analysis 

in QSELH management.

As part of the QSELH’s Integrated Management System, the QSELH Committees, made up of 

QSELH staff and the assets’ senior management lines, perform critical performance analyses and 

QSELH assessments to define action plans necessary to minimize risks and further continuous 

management and business performance improvement. Within this framework, we should mention 

the creation of Mixed Committees, with the participation of the Company and employees, to 

discuss QSELH management and related issues.

With the purpose of improving operations and results through teamwork, Pampa Energía continues 

developing ‘Improvement Teams’, an initiative launched in 2012 to implement enhancements with 

a focus on efficiency, productivity, costs, quality, safety and environment. Since 2013, selected 

improvement teams have participated in the National Annual Meeting for Continuous Improvement 

organized by Sociedad Argentina Pro Mejoramiento Continuo (Argentine Society for Continuous 

Improvement), where knowledge and experiences are shared.

Risk management, which is key to the management of QSELH issues, is an explicit commitment 

in the new QSELH policy and guidelines, and is developed through different systematic and 

consolidated practices. In this sense and with the purpose of further enhancing this management 

with a more strategic focus, in 2017 we started reviewing corporate risk management criteria. We 

also implemented initiatives geared at reducing QSELH risks in operations and new projects, including 

the application of the QSELH risk management matrix created to measure risk management scales 

in operations with a focus on: 

3.1.3 
Management Indicators

3.1.4 
Management Committee

3.1.5 
Improvement Teams

3.1.6 
Risk Management Matrix

• Permits and authorizations 
• Integrity 
• Reliability 
• Operational discipline 
• Environmental liabilities 
• Contingencies 
• Labor health and industrial hygiene 
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3.2

Natural 
Resources 
Management

GRI CONTENTS
103-1, 103-2, 103-3, 302-1, 302-4

3.2.1 
Energy

We conduct our activities within a sustainable development context. Based on our commitment 

with the environment, we advance an efficient use and consumption of energy in each or our 

projects and assets.

Energy consumption in our production activities is calculated based on fuels used; this data is 

gathered from the air emissions management process. 

As it can be observed, our power generation business represents approximately 93% of our 

consumptions according to the following chart:

The main fuel source is natural gas, which represents 89% of all sources used in the segments 

operated by Pampa Energía, as shown in the following table:

ITEM

Fuel consumption transformed into energy value

UNIT OF MEASURE 2017

109,998,982GJ

Electricity 
1%

Diesel Oil
0%

Fuel Oil 
10%

Natural Gas 
89%

ENERGY CONSUMPTION
Exploration and production

0.22%

HQs
0.02%

Petrochemicals
5.46%

Refining and distribution
1.30%

Power generation
93.01%
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In 2017, we participated in the conference 
organized by the World Energy Council’s 
Argentine Committee (CACME) to celebrate 
World Energy Efficiency Day at the Blue Hall of 
the School of Law of the University of Buenos 
Aires. The Energy Regulatory Activity Study 
Center (CEARE); authorities of the Ministry of 

Energy and Mining, and the Sub-secretariat 
of Energy Efficiency and Savings; NGOs, and 
companies in the sector took part in this 
conference. Pampa Energía participated through 
a talk by our Genelba’s Operations Manager on 
the implementation of the ISO 50001 standard 
and achieved results.

CONFERENCE ON THE WORLD ENERGY EFFICIENCY DAY

Furthermore, we continued adopting good practices and implementing projects for the optimized 

use of energy. The actions with a higher impact are described below:

 

Loma de la Lata Thermal Power Plant
• Closing to combined cycle of three existing gas turbines, increasing efficiency  

from 33% to 50%;

•  Improved efficiency of existing equipment with the installation of a new Advanced Gas Path 

System, with a 7% improvement in the system’s efficiency; and

• Installation of two high-efficiency open-cycle aeroderivative gas turbines (42.5%) having an 

emission reduction system. 

Genelba Thermal Power Plant
• Open-cycle gas turbine: implementation of an evaporative system to increase the system’s 

efficiency in the summer months; and

• Closing to Combined Cycle project: two turbines will be installed (a gas turbine and a steam 

turbine) which, together with the above-mentioned existing open-cycle gas turbine, will make 

up a new combined cycle, thus improving efficiency from 34.3% to 52.4%. This project will begin 

to generate energy at open cycle as from the second quarter of 2019 (the new gas turbine), and 

the second quarter of 2020 as a combined cycle.

Puerto General San Martín Plant
• Optimization works at the steam rolling mill, which resulted in a reduction in natural gas 

consumption; and

• Increase in the efficiency of the styrene plant’s furnace.

Headquarters
The Company continued with the application of already implemented measures by means of:

• Adjustments in the air conditioners’ start-up process, managing turning on/off during business 

hours; inspections by security staff to detect and disconnect unnecessary consumption 

sources; performance of cleaning jobs during daytime; replacement of fluorescent tubes by 

LED lighting (started in 2016).

Although our assets are supplied from different water sources, water is mainly withdrawn from 

deep aquifers in each basin, as well as from surface water resources (rivers and sea); some assets 

also use water from the distribution system or supplied by third parties. In this sense, to preserve 

the balance of ecosystems and human health and welfare, water withdrawal limits are defined and 

authorized by competent water management authorities; besides, withdrawal flows are monitored 

through well measurements and hydrogeological studies according to the characteristics of each site.

During 2017, water consumption remained at the levels projected for the year, and the most 

significant variations were related to power generation programs. However, assets have met 

consumption projections for this resource.

3.2.2
Water

ITEM

Withdrawn fresh water volume

UNIT OF MEASURE 2017 9

18,500,000M3/year

Petrochemicals
33%

Refining and distribution
4%

Exploration and production
9%

Power generation
54%

HQs
0%

FRESH WATER WITHDRAWN

GRI CONTENTS
103-1, 103-2, 103-3, 303-1, 303-2, 303-3

9 Approximate values calculated based on the Indicator Board.  
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ITEM

Fresh water effluents discharged

Water effluents reused

UNIT OF MEASURE 2017 11

12,158,113

432,500

M3/year

M3/year

Refining and distribution
3%

Exploration and production 
25%

HQs
1%

Petrochemicals
42%

Power generation
29%

FRESH WATER EFFLUENTS DISCHARGED

Effluents generated by the different activities conducted by Pampa are discharged into surface 

water bodies and sewage networks. Depending on the complexity of the facilities, analyses are 

performed on the effluents’ internal flows generated in each operating unit, entries in the effluents 

treatment plant are monitored, and, in all cases, discharges are made pursuant to the applicable 

regulatory requirements. 

All our plants have an effluent treatment system, with the exception of the Lubricants Plant, 

which does not generate effluents in its industrial processes but just wastewater, which is discharged 

into the City of Avellaneda’s sewer system.

3.2.3
Effluents

On June 5, together with our employees we celebrated World Environment Day and the actions 
conducted during 2017 to preserve the environment, with focus on the rational use of natural 
resources and the implementation of proper and economically viable technologies.

WORLD ENVIRONMENT DAY

Water is an essential resource for the production of electricity. In the case of hydroelectric power 

plants, there is practically no water consumption in the power generation process, whereas in thermal 

power plants, water is used as cooler in the power production process. Open cycle processes call for 

higher water consumptions, in our case sea water. Systems using fresh water are generally closed, 

thus reducing the consumption of this resource.

In the different Exploration and Production (E&P) projects, several alternatives are evaluated for the 

supply of water: supply by trucks, individual and centralized storage tanks, flexible piping distribution 

systems, etc. These volumes are used for the drilling and fracking of unconventional wells.

In the Petrochemicals business, water is withdrawn from the Paraná river at the General San 

Martín and San Lorenzo plants, and from the Puelches aquifer at the Zárate plant. Broadly speaking, 

water is used in the generation of steam for internal consumption and in heat exchange processes, 

as well as in closed circuits through the use of cooling towers.

ITEM

Withdrawn sea water volume

UNIT OF MEASURE 2017 10

673,920,000M3/year

10 100% corresponds to water consumption by Piedra Buena Thermal Power Plant, which is located in the port of Ingeniero White, close to the 
City of Bahía Blanca, Province of Buenos Aires. 

GRI CONTENTS
103-1, 103-2, 103-3, 306-1

11 Approximate values calculated based on the Indicator Board.
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During 2017, together with the Pampa Foundation we developed the first Sustainable Mobile 
Station, which visits different neighborhoods in Bahía Blanca to promote separation at source and 
differentiated collection so that non-recoverable and non-reusable waste does not end up as garbage.        

FIRST SUSTAINABLE MOBILE STATION DEVELOPED JOINTLY 
WITH THE MUNICIPALITY OF BAHÍA BLANCA

Non-hazardous solid waste, mainly that generated in the rubber and polystyrene production 

processes (Petrochemicals segment) resulting from process losses, products not meeting quality 

parameters, etc., are recovered for their reuse in secondary markets as raw material for the 

manufacture of materials with lower technical requirements.

All waste generated by our activity is separated at source to provide for its proper treatment and 

final disposal. Waste management is developed pursuant to the following principles:

• Minimizing the generation of waste at source in terms of quantity and level of hazard;

• Promoting waste recycling and reuse;

• Providing for the inclusion in materials supply agreements of post-consumption liability clauses 

and, if possible, its return to the manufacturer and/or supplier in conformity with applicable laws;

• Using the best available technically and economically viable treatment technologies; and

• Adopting all necessary precautions throughout the waste management process to prevent 

environmental, health and safety damages, and to avoid future obligations and liabilities 

for the Company.

MAIN WASTE RECYCLING AND REUSE ACTIONS

TONS ECONOMIC 
IMPACT ($)

ACTIONSLOCATION

(*) The cost of disposal is comparable to Urban Solid Waste or incineration, as the case may be.
(**) Savings from avoiding the use of cardboard boxes and pallets, in the domestic market, and cost of wooden boxes for storing scrap.
(***) Savings from avoiding the use of 550 tons of cardboard and pallets, in boxes.
(****) Volume used in 2017 (3,000 m3), cost associated with the treatment as hazardous waste and savings in gas consumption.

6.4

27.2

-

-

Paper is collected from printers and recycled, 
and later donated to Hospital Garrahan

Separation of paper, cardboard and glass, 
which is collected by urban scavengers

The Pampa 
Energía Building

14

50

550

598

2,400

243,000

238,000

9,567,000

9,700,000

24,200,000

Reuse of disused metallic drawers

Rubber scrap storage(**)

Dispatches of rubber to the domestic 
market are made in aluminum returnable 
containers(***)

At the Zárate plant, fluff waste was reused12 

in the process

Hydrocarbon liquid waste is collected through 
pipes and used as boiler fuel in situ (****)

Puerto General 
San Martín 
Plant and 
Zárate Plant

73.5

49.5

25,700

445,000

Recycling of paper, cardboard, wooden pallets, 
bottles and plastic caps, cafeteria’s cooking oil

Reuse of drums and tank containers(*)

General San Martín 
Plant

12 This is non-hazardous plastic waste. 

In 2017, throughout Pampa Energía we conducted a ‘Recyclable Waste Reduction’ campaign, 

under which one of the main awareness actions consisted of starting to use Eco Cups, thus reducing 

by approximately 60% the use of plastic cups.

In 2017, Accumulated Hazardous Waste (AHW) reached a total of 12,437 tons.

ITEM

Sea water effluents discharged

UNIT OF MEASURE 2017

547,579,890M3/year

In the case of hydroelectric power plants, effluents are treated and processed to be reused. 

As regards thermal power plants, specifically at Loma La Lata, effluents are reused in irrigation, a 

process that is managed and monitored pursuant to the current regulations in force.

As regards optimization projects, in 2017 the Zárate plant (Petrochemicals segment) implemented 

the recirculation of cooling water in the rubber solution tank, thus reducing the liquid effluents’ flow.

3.2.4
Waste
GRI CONTENTS
103-1, 103-2, 103-3, 306-2, 306-3, 306-4
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Waste with high heating power is treated in cement kilns to leverage its energy content. In 2017, 

this waste amounted to 1,989 tons, representing 18% of the total generated waste. 

It is worth highlighting that Pampa Energía does not transport waste for treatment in other countries, 

with the rare exception of specific waste, such as used catalysts, which cannot be treated and disposed 

of locally, and which have to be handled in this way with the prior authorization of competent authorities.

Under environmental management practices, spills are recorded and analyzed. During 2017, we 

have not recorded any significant hydrocarbon spill events, but only a 0.6 m3 volume spill resulting 

from a leak in a fuel supply truck in an oil area. 

Some of the actions aiming to reduce accidental spill risks at Pampa are the monitoring and 

inspection of both internal and external pipes using different techniques (SIS DSVG, intelligent tool, 

cathodic protection, visual monitoring of traces to detect third-party affectation, etc.), monitoring 

of tanks, and internal and external audits of tanks and ducts.

Hydrocarbon Spills

In October 2017 we conducted the ‘Colorado River Spill Control Exercise’ at Pampa Energía’s 
Medanito Río Negro block together with the Intercompany and Oil Emergencies Committee and other 
companies in the industry.

SPILL CONTROL EXERCISE AT MEDANITO

At Pampa Energía, air emissions of all our activities and processes are recorded and analyzed. We 

keep corporate emissions inventory of Greenhouse Gases (GHG) and Sulfur Oxides (SOx) through 

the use of API 2009 or IPCC protocols, as well as the coefficients developed by these entities.

We calculate emissions of GHG (CO2, CH4, N2O) and SOx in each of our assets on a monthly 

basis using the IPCC methodology and standards, conducting a periodic analysis of the evolution of 

inventory results through a critical analysis, the identification of deviations and periodic updates to 

the inventory of emission sources.

Our main impact results from the Power Generation segment, through our seven thermal power 

plants, which represent 86% of generated emissions. During the last months of 2017, we conducted 

measurements in our new assets: Parque Pilar and Ing. White Thermal Power Plants. In both cases, 

the 2017 period was considered for the development, implementation and testing of measurement 

systems and the training of new users, and formal emissions recordings will begin in 2018. 

3.2.5
Emissions
GRI CONTENTS
103-1, 103-2, 103-3, 305-1, 305-2, 305-4, 305-7

ITEM

Greenhouse gas (GHG) emissions

UNIT OF MEASURE 2017 13

7,072,322Ton CO2e

GHG EMISSIONS

Power generation

Exploration and production

Refining and distribution

Petrochemicals

HQs

% TON CO2

5,985,735

242,606

198,618

547,629

3,119

86%

3%

3%

8%

0%

ITEM

SOx emissions14

UNIT OF MEASURE 2017 

7,045Metric Ton

13 Approximate values calculated based on Pampa’s emissions inventory.
14 90% of the generated values are for the Power Generation business.

In 2017, total emissions of greenhouse gases by all our operations were as follows:

ITEM

Issuance of CO2e per generated MWh

UNIT OF MEASURE 2017 

0.414CO2e/MWh
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In line with this indicator, the National Ministry of Energy and Mining calculates the so-called 

National Power Generation Operating Margin on an annual basis. As per the latest data published, 

the power grid’s emissions coefficient was 0.535 ton CO2e/MWh, whereas for Pampa Energía’s 

generation it was 0.414 ton CO2e/MWh. This difference is mainly due to Pampa’s thermal power 

generation technology, as well as the fact that 14% of that generation comes from hydroelectric 

power plants, which are clean sources generating practically no GHG emissions.

Emissions generated by the remaining segments represent approximately 14% of the total 

emissions generated by the Company. 

In May 2013, Loma la Lata Thermal Power Plant (CTLL) was informed by the United Nations 
Framework Convention on Climate Change (UNFCCC) of the registration of CTLL’s closing to combined 
cycle project under the Clean Development Mechanism (CDM). This registration will allow CTLL to 
issue approximately 650,000 carbon credits (CERs) for 7 years, extendable until totaling a 21-year 
period. As of the date hereof, CTLL has issued 305,155 CERs.

CLEAN DEVELOPMENT MECHANISM PROJECT

We are committed to environmental protection and, specifically, to the preservation of natural 

areas of high biodiversity value. It is important to point out that none of our operations are located 

within protected areas; however, some assets are located near areas of high biodiversity value. 

During 2017, we continued conducting Environmental Impact Assessments (EIA) and other 

environmental studies pursuant to the requirements set forth by the local regulations applicable in 

each jurisdiction, both for continuing operations in existing sites and for new ventures. 

Therefore, these units’ management manuals describe the areas and all aspects and impacts 

associated with environmental risks, as well as prevention measures. 

3.2.6
Biodiversity
GRI CONTENTS
103-1, 103-2, 103-3, 304-1, 304-3

For exploration and production activities, we periodically perform environmental reports and 

EIAs for the different activities at our assets in the Neuquina basin, both for conventional and 

unconventional projects, making the applicable filings before the provincial authorities. A potential 

impact (low to moderate) is soil and vegetal cover affectation, which is systematically mitigated 

with the execution of restoration and revegetation actions.

These analyses set a pre-project flora and fauna baseline for the drawing up of a possible 

impact mitigation plan and the implementation of a control program, and the later assessment 

of the area’s conservation status. This assessment includes identifying local species included in 

protected species’ international lists. As from these surveys and analyses, it is concluded that, in 

our main areas of operation, mainly those corresponding to our Neuquina basin assets, there are 

no species in the IUCN’s Red List of Threatened Species or national species preservation lists.

Besides, in the Neuquina basin assets, intervened areas are monitored to restore natural 

conditions at sites impacted by the hydrocarbon activity. This intervention seeks to naturally favor 

ecological restoration. 

 

In principle, tasks consist of the follow-up of geo-referenced sites, the natural implantation of 

vegetal species and their coverage percentage over time by means of individual fact sheets and 

a statistical analysis, which allow concluding that interventions lead to an improvement in the site 

under analysis and the ecosystem in general.

The Power Generation segment conducts EIAs and other environmental studies pursuant to the 

local applicable regulations in force and the Company’s own standards. In 2017, these environmental 

impact assessments included our hydroelectric power plants; for example, at the HINISA plant, 

a biodiversity study of El Nihuil dam was performed, and at Genelba Thermal Power Plant, an 

environmental impact assessment of Genelba Plus’s closing to combined cycle was conducted.

WIND FARMS
Wind farms, which started to be built in the Province of Buenos Aires in 2017, deserve a special 

mention. A birds and beetles’ species baseline survey was made, considering the cumulative impact 

of the wind farms as a whole. Additionally, monitoring plans for the operations stage are currently 

being developed, as well as adaptive management plans in case significant impacts are detected. 

The implemented programs are briefly described below.

Birds and Flying Mammals Monitoring Program
For the construction of the Ing. Mario Cebreiro (former Corti) wind farm, located 30 km from 

the City of Bahía Blanca, studies supplementing the EIA were conducted to evaluate the potential 

impact on biodiversity in the project’s area of influence. As a result, the Birds and Flying Mammals 

Monitoring Program was devised.

Exploration and Production

Power Generation
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This program’s purpose is to preserve the integrity of wildlife in the area of operations and areas 

adjacent to the Wind Farm. These studies were performed by professional biologists specialized in 

fauna surveys focusing on ornithology and mammalian zoology and experienced with the current 

fauna in the project’s area. 

Communications to the Community Program
Under this initiative, a Communications to the Community Program was developed providing 

for set of actions to establish a link between the project and the social environment where it is 

developed aiming to inform operators and neighbors, and raise their awareness on the importance 

of preserving these species. 

At Pampa Energía, we have taken on the commitment to provide proper and updated information 

on each of our products during each stage of its life cycle, from its conception, going through its 

development, production, transportation, handling, use, and until its final disposal.

All the products we manufacture have the corresponding safety data sheet, with toxicological 

information; transportation, use and storage data, and how to proceed in case of an accident with 

a chemical product, all of this in line with the requirements of SRT Resolutions No. 801/2015 and 

3359/2015, the recommendations of the current Globally Harmonized System of Classification and 

Labeling of Chemicals (SGA-UN), and the IRAM 41400 standard.

During 2017, we have advanced on the training on product classification and labeling criteria in 

our assets and plants; we have received specialist counseling for the drawing up of material security 

data sheets (MSDS) with the participation of specialized technical staff, and Emergency Intervention 

Fact sheets (EIF) were drawn up. We currently have our own product security data sheets both for 

mixtures and pure substances, which are available for consultation by our employees, customers 

and users. This tool is key to the development of operations, as it contains essential information 

on risks, impacts and contingency measures associated to the protection of the environment. As 

regards inputs, the corresponding MSDSs are requested to manufacturers and providers during the 

purchasing process.

No significant penalties or non-monetary sanctions resulting from breaches to environmental 

laws or regulations have been recorded.

3.2.7
Environmental Conformity 
of our Products and Services
GRI CONTENTS
103-1, 103-2, 103-3, 307-1

3.3

Occupational 
Health and 
Safety

GRI CONTENTS
103-1, 103-2, 103-3, 403-1, 403-2
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Based on a preventive approach, at Pampa Energía we are committed to guaranteeing that all 

employees have all the necessary skills to manage their health, develop their competences and 

attain their personal and professional goals. This occupational health model is based on a dynamic, 

simultaneous and complementary combination of several courses of action: the reduction of risk 

factors and the development of physical, mental and social well-being; the creation of safe and 

healthy environments through the management of operational and process risks; and the care for 

well-being with the involvement and commitment of all the labor force.

During 2017, we have worked on the promotion and preservation of the biopsychosocial health of 

all persons making up Pampa, contributing to improve their quality of life through the QSELH Policy.

We comply with the occupational health medical control program, which is preventive in nature 

and aims at the screening and early diagnosis of health conditions. Specifically, we work on the risks 

identified in the Environmental Risks Prevention Program (ERPP) and, as regards epidemiological 

risks, the Health Prevention Program (HPP). 

In this line, we develop educational actions on health issues associated with occupational risks. 

Excess weight and physical inactivity are epidemiological indicators showing an increasing trend in 

the last year, although they are well below indicators identified in Argentina. 

3.3.1
The Role of Prevention at 
Occupational Health

In May 2007, the first tanker that would unload in our Terminal arrived, and this milestone marked 
the commissioning of Caleta Paula. Thanks to the efforts and dedication of all our staff, we have 
recorded no disabling accidents so far.

CALETA PAULA TERMINAL: 
10 YEARS WITHOUT DISABLING ACCIDENTS

Within this context, we have developed the following actions: 

• Medical tests: we have covered 100% of workers, who obtained a Certificate of Physical 

Fitness valid for a year;

• Healthy eating plan: we have devised the workers’ food service taking into consideration 

individual and collective characteristics, and cultural and eating habits. We work on nutrition 

practices, bromatological issues (especially at cafeterias), and health promotion and disease 

prevention; 

• Breastfeeding support: The Pampa Energía Building has a space where breast milk can be 

properly pumped and stored. In this way, we guarantee ongoing breastfeeding, which benefits 

mothers both physically and psychologically, and contributes to the children’s good health; 

• Policy on alcohol, drugs and psychoactive substances: it is aligned with Sustainable 

Development Goal (SDG) 3 on Health and Well-being of the 2030 Agenda. This policy is 

geared at strengthening prevention and treatment of addictive substances and drugs abuse, 

and harmful alcohol consumption. It aims to promote safe working conditions for employees 

(both Pampa Energía and its contractors’), thus meeting the applicable legislation in force and 

encouraging healthy habits within the organization. Its principles and guidelines govern risk 

control and prevention procedures, also safeguarding due respect for the workers’ privacy 

and intimacy;

• Smoking cessation program: we encourage tobacco quitting and support employees who 

have abandoned smoking. Additionally, we have maintained our certification as a smoke-free 

company granted by the Argentine Ministry of Health;

• Physical activity: we encourage an active lifestyle through the regular practice of moderate 

physical activity in daily routines of at least 30 minutes (gym, physical education trainers, etc.);

• Immunization: in March, we organized a flu immunization campaign, focusing on risk 

population groups (pregnant or post-partum women, people who are immunosuppressed or 

with cardiorespiratory conditions). This service is provided at the Company’s physician offices;

• Environmental Risks Prevention Program (ERPP): under the Industrial Hygiene Program, 

we completed work environment measurements and specific risk maps; besides, we made a 

follow-up of deviations and continued with the ergonomics program;

• Ergonomics: We carried out all job positions’ descriptions pursuant to SRT Resolution  

No. 886/15;

• Voluntary blood donation and blood donation-friendly company: in different assets, 

we massively collaborate with different blood banks once a year. Besides, we have been 

recognized by the Ministry of Health as a blood donation-friendly company and a healthy 

workplace; and

• Cardio protection program: we continued developing this program pursuant to the 2015 

American Heart Association Guidelines.
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In 2017 we relaunched the Behavioral Preventive Observations (BPO) Program, which, through 

front-line leadership, aims to show the commitment with prevention and deviation minimization, 

and the promotion of safe behaviors. Detected deviations are corrected immediately, preventing 

labor accidents.

We have also held the annual Quality, Health, Environment and Safety meeting, which mainly 

dealt with the scope of SRT Resolution No. 905/15; this resolution establishes the powers and 

duties of Labor Safety and Hygiene, and Occupational Medicine Services. The goal was to define 

an integrated work plan to facilitate exchanges in each prevention area. Additionally, in December 

we launched the Safety Program at E&P with the support of an external company to improve 

operational safety awareness and performance. 

Our main management indicators are described below:

Occupational safety management

We made 1,635 Behavioral Preventive Observations 
(BPO) throughout all Pampa’s assets

BREAKDOWN BY 
BUSINESS SEGMENT

Consolidated Pampa

Power generation

Exploration and production 

Refining and distribution

Petrochemicals

HQs

ART PIIR RDLA WAR

5.89

9.10

5.81

3.39

12.93

0.0

78.7

216.5

0.0

0.0

183.7

0.0

2.5

3.7

0.4

2.1

4.5

0.89

0.0

0.0

0.0

0.0

0.0

0.0

SAFETY INDICATORS OF OWN EMPLOYEES

BREAKDOWN 
BY BUSINESS SEGMENT

Consolidated Pampa

Power generation

Exploration and production 

Refining and distribution

Petrochemicals

HQs

ART PIIR RDLA WAR

9.47

12.25

12.3

3.76

10.4

2.29

227.4

70.0

380.0

124.0

31.2

0.0

-

-

-

-

-

-

-

-

-

-

-

-

SAFETY INDICATORS OF CONTRACTORS

ART - Accident rate with and without lost days (including first aids)
PIIR - Professional illnesses incidence rate
RDLA - Rate of days lost due to accidents
WAR - Absenteeism rate due to illnesses and accidents

Thanks to the commitment and efforts of all our staff at the Lubricants Plant, which performs its 
day-to-day tasks safely and responsibly, in July 2017 we achieved 11 years without disabling accidents.

LUBRICANTS PLANT: 
11 YEARS WITHOUT DISABLING ACCIDENTS

52,466 hours of training 
in Health, Environment and Safety 

70 emergency exercises 
performed in all the Company’s assets

7.6% accident rate (ART): 
it considers total recorded personal accidents, 
including own staff and contractors’ personnel

1 typical vehicle accident in the entire year,
with a vehicle exposure of 17,455,570 km traveled 
accumulated, using heavy and light vehicles

2.5% absenteeism rate due to illnesses 
and accidents (WAR), 
with 155,670 hours lost out of a total of 6,214,470 
potential hours

INDICATORS



88 PAMPA ENERGÍA | 2017 SUSTAINABILITY REPORT

On April 28, the International Labor 
Organization (ILO) celebrates the World Day for 
Safety and Health at Work aiming to globally 
encourage the prevention of accidents and 
occupational diseases.

At Pampa Energía, we observe QSELH 
management systems certified under International 
Standards, which contributes to the proper 
management of health and safety at work, with 

two key courses of action: the reduction of risk 
factors, and the development of physical, mental 
and social well-being.

Reinforcing our commitment with this issue, 
in April we approved a new and comprehensive 
QSELH Policy, which places emphasis on the 
following principle: ‘To promote health and the 
protection of the labor force, and to operate 
processes safely and with a focus on prevention.’

WORLD DAY FOR SAFETY AND HEALTH AT WORK

In 2017, we continued performing six-monthly QSELH Comprehensive Audits to truck drivers, 

which included speed controls, and observance of resting periods and stops. In total, 32 audits were 

conducted, showing an acceptable average compliance rate.

Besides, several monthly awareness talks were given to approximately 330 drivers on topics such 

as: route conditions, avoiding fatigue driving for a ‘safe summer’, obligations in case of accident; 

distractions behind the wheel; highway shoulders; aggressive driving; traffic signaling; first aids; 

forces causing tipping; physical activity/inactivity; context-based driving; alcohol and drugs. 

Several emergency exercises were performed, as well as spill prevention actions such as: hoses 

and couplings condition control, and emergency response exercises in LPG transportation. 

3.3.2
Actions Taken Jointly with Truck 
Carriers
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4.1

The value 
of Teamwork

GRI CONTENTS
103-1, 103-2, 103-3

GRI MATERIAL TOPICS
Employment
Diversity and equal opportunity
Training and education
Freedom of association and collective bargaining

At Pampa Energía, we work with passion and enthusiasm. Guided by our values, we strive for 

excellence and continuous improvement to meet the market demands and keep on growing on 

a daily basis. To such effect, we support several practices aimed at human resources training, 

development, attraction, loyalty and management, thus creating a favorable work environment to 

achieve organizational results, as well as our employees’ personal and professional goals. 

During 2017, our focus on human capital management was oriented towards:

• Renewing talent quality and boosting  
a high-performance organization;

• Unifying our policies and practices;

• Implementing SuccessFactors, a 
management tool which allows us  
to simplify processes and make them 
more efficient;

4.1.1 
Employment
GRI CONTENTS
102-7, 102-8, 401-1, 401-2

Without including subsidiaries, we are a team of more than 3,200 employees working with 

energy to attain our Company’s Vision: ‘Being a leading company in the Argentine energy sector, 

recognized for its operational excellence, continuous growth and commitment with the country.’

• Maintaining labor relationships based  
on respect for people, regulations and  
a positive work environment, seeking  
to guarantee the continuity of operations  
and improved productivity, and

• Consolidating integration and the values of 
Pampa’s culture in the transformation process.
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ITEM

< 30

30-45

> 45

Total

HIRINGS DISCHARGES

81

121

126

328

100

48

25

173

ITEM

Men

Women

Total

HIRINGS DISCHARGES

242

86

328

121

52

173

We promote internal development as part of our strategy to consolidate values and integration. 

Whenever there is a vacant position, we first make an internal survey looking for the proper profiles 

to cover it. In 2017, 25 vacant positions were covered internally. This procedure is established in our 

Employment Policy. In case this is not feasible, we conduct an external market search prioritizing 

candidates who have the necessary technical profile and skills. We find it essential that employees 

should feel comfortable with Pampa’s culture and play a leading role in it. 

Rate of new hirings in 2017
5%

Turnover Rate in 2017
10%

DETAIL OF NEW HIRINGS AND DISCHARGES, GENDER-WISE, 
as of December 2017

DETAIL OF NEW HIRINGS AND DISCHARGES, AGE-WISE,  
as of December 2017

4.1.2 
Recognizing the Value of Excellence

Compensation and benefits practices aim to attract, motivate and generate the loyalty of 

Company employees, guaranteeing and promoting internal equity and external competitiveness.

In this line, at Pampa Energía we work with different market surveys to define our comprehensive 

compensation proposal, which considers aspects associated with salaries, bonuses, long-term 

incentives, and professional development opportunities. The administration of remunerations is 

mainly based on merits, and is in line with the Company’s performance practices.

The benefits proposal is focused on improving the employee and his or her family’s well-being. 

The package consists of medical coverage through a Premium plan provided by SMG, life insurance, 

gym, corporate discounts, nursery room, special allowances (marriage, births, beginning of the 

school year, disabled children) and licenses additional to those guaranteed by law.

In 2017, salary increases were granted in line with labor market practices for personnel not subject 

to collective bargaining agreements. For unionized employees, salaries were adjusted according to 

collective bargaining agreements, where the Company was actively engaged in negotiations.

647

362

1,812

496

3,317

3,124

180

13

Power generation

Oil and gas E&P

Refining, distribution and petrochemicals

Corporate

Total

Permanent contract

Temporary contract

Interns

BREAKDOWN BY BUSINESS SEGMENT 2017
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On December 10, 2017, we shared with our 
employees our commitment to human rights and 
the importance of supporting and promoting 
rights and values to all people regardless of their 
origin or condition.

At Pampa Energía, we are governed by values 
advocating and encouraging the equality, justice 

and human dignity proclaimed in the Universal 
Declaration of Human Rights.

Through the Foundation, we foster the right 
to education, the right to decent employment, 
the right to an adequate standard of living, the 
right to housing and the freedom of thought 
and expression.

HUMAN RIGHTS

This is a special day where we receive the visits of children, nephews/nieces and grandchildren 

(aged 3-11) of our employees in our offices or assets’ locations, and we share different experiences 

during the working day, such as getting to know the physical space where their relatives work, 

carrying out different thematic activities, attending shows, receiving gifts, etc.

This event is held with the Company’s values in mind, reinforcing ‘teamwork’ through different 

activities with the participation of the Foundation as, for example, the children’s involvement in 

volunteering activities such as the ‘toy factory.’ This activity consists of making toys which are 

later donated to hospitals, schools, etc.

Family Day at Pampa

Corporate Reorganization Management

In 2017, this proposal was developed between July 
and November with the participation of 3,400 people 
including children and adults

Within the framework of the corporate reorganization process, we have provided the information 

required by different public bodies on our human capital, and adapted internal systems and 

processes to the new corporate structure. This includes both internal and external actions before 

labor, tax, pension, judicial, union and other entities. Furthermore, we finished the restructuring 

process initiated in 2016, successfully achieving the set target. 

In 2017, we continued transmitting changes in policies and procedures through our internal 

communication channels, thus reinforcing our objective of having a closer contact with employees. 

We have concluded the analysis on medical coverage, and will make the applicable adjustments 

during 2018. Furthermore, we have made progress on the integration and implementation of 

some of the benefits, and project to integrate pending benefits in 2018. 

Besides, the voluntary disenrollment option for the Pension Plan was implemented, with great 

acceptance by active beneficiary employees. Finally, in 2018 we will embark on the project for 

the unification of payroll and accounting records under a single management system to optimize 

processes and reach satisfactory functional and operating results.

4.1.3 
The Culture of Pampa

We believe that communication is the essence for all the Company’s areas and sites to work 

aligned under the same business objectives.

Pampa’s culture expresses a model that reflects a more integrated, professional and swifter way of 

working and interacting; a way of acting which is common to all the Company and which articulates 

diversity and integrates the Company’s values, practices and objectives towards consolidating it as 

one the most important energy integrated companies in the country. 

In 2017 we conducted institutional culture strengthening actions focused on consolidating 

integration and the values of Pampa’s culture through: 

• Communication campaigns targeted at corporate and business areas with the purpose of 

associating each of them with the concepts of integration, values and culture;

• Integration events to foster and encourage a cultural change (visits of employees’ children 

to offices and plants; communication and exchange meetings with leaders and founding 

shareholders, etc.);

• Communication of Pampa’s new Code of Business Conduct and its acceptance by all the 

Company’s staff;

• Implementation of the ‘Pampa Talent’ program (hiring of Young Professionals);

• Implementation and communication of integrated benefits resulting from the merger;

• Drawing up and implementation of a new Performance Management process and a variable-

compensation model; and

• Implementation of SuccessFactors, the new Human Resources management tool, to 

accompany the cultural transformation process we are going through.
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PAYROLL COMPOSITION (GENDER-WISE AND AGE-WISE)
as of December 2017

EMPLOYEES

Gender
  Men

  Women

Age Group
  < 30 years-old

  Between 30 to 45 years-old

  > 45 years-old

2017 %

100%
82%

18%

100%
14%

44%

42%

3,317
2,736

581

3,317
452

1,464

1,401

We shared with our employees six stories of women at Pampa, who outstand in their activities both 
within and outside the Company because of their Entrepreneurial Spirit, one for the values which sets 
out apart as an organization. This initiative aimed to get to know them, get involved and participate 
in their actions, and encourage women who believe in action for growth and who foster development 
and creativity in their different daily activities.

ENTREPRENEURIAL WOMEN AT PAMPA

As regards work-life balance, the management of parental leaves is detailed below:

EMPLOYEES WHO

(a) were entitled to a maternity or paternity leave
Men

Women

(b) exercised their right to a maternity or paternity leave
Men

Women

(c) returned to work at the end of their maternity or paternity leave
Men

Women

(d) returned to work at the end of their maternity or paternity leave, 
and kept their employment twelve months after their return
Men

Women

NUMBER

92
71

21

92
71

21

91
71

19

85

67

18

4.1.4 
Diversity and Equal Opportunity

At Pampa Energía, we advance a diverse, pleasant, cooperative and productive work environment. 

To such effect, the conduct of all Company members is governed by respect and appreciation of 

all people in their privacy, individuality and dignity.

We are committed to fostering a work environment that is free from discrimination. Therefore, 

valuing individuals based on criteria such as age, gender, sexual identity, race, color, sex, or political, 

religious or union beliefs is strictly prohibited. This rule is embodied in our Employment Policy and 

in our Code of Business Conduct.

Besides, we have additional channels to report any violation to this rule, either by resorting to the 

Human Resources Department or by making an anonymous complaint through our Ethics Hotline.

GRI CONTENTS
401-3, 405-1

The return rate reached
98%
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At Pampa Energía, we take December 
3, the International Day of Persons with 
Disabilities, as an opportunity to remind us 
that we can work towards a more inclusive 
and sustainable society for all of us.

It is important for us to support actions for 
the integration of differently abled people, as 

they are part of our employees’ lives. Thus, 
we support the development of disabled 
people through the Baccigalupo Foundation, 
Discar Foundation and the ‘Accervil’ sheltered 
workshop.

INTERNATIONAL DAY OF PERSONS WITH DISABILITIES

4.1.5 
Pampa’s Young Talent Program

The Company’s Young Professionals Program is geared at incorporating, training and developing 

professionals as a strategic talent pool for the Company. This program is aimed at recently graduated 

engineers and geoscientists who, after undergoing a thorough selection process, join the Company 

under a training program which involves the rotation through each of Pampa Energía’s businesses 

to underpin their development.

Recruitment and Selection Process:
• Application and telephone screening

• Group interviews and test administration

• Assessment Center with the participation of Business Managers

• Psycho-technical, human potential and medical pre-employment medical test

• Joining Pampa 2017 Young Talent Program

Training and Development Program:
• Induction to the Company and its businesses

• Allocation to a business area and rotation through different areas during 12 months

• Training on project management skills and competences

• Technical training at specific positions

• Development of a project of their own and presentation before the Company’s directors

• Appointment of a tutor to accompany professional growth

More than 4,500 candidates submitted their applications, 700 of whom were pre-selected; 

360 held group interviews in different places in the country (Córdoba, Buenos Aires, Bahía Blanca, 

Neuquén, Rosario, Mendoza and Mar del Plata), and 68 finalists reached the Assessments Centers. 

Out of the finalists, 21 were selected to join the 2017 edition of the Young Professionals Program. 

With the purpose of accompanying Young Professionals in their careers in the Company, in 
the month of August 2017 we started a Skills Training and Development Program geared at the 
development of different knowledge and skills such as Self-leadership, Emotional Intelligence, 
Creativity and Innovation, and Project Management.

SKILLS TRAINING AND DEVELOPMENT PROGRAM

4.1.6 
Training and Education

At Pampa Energía, we are interested in accompanying and advancing the development and 

training of our employees. In fact, this intention is embodied in our Mission which, among other 

issues, mentions the continued development of our human capital.

Throughout the year, we conducted different training programs. Specifically, the Skills Training 

Program which, through business simulations, allowed employees to acquire concrete tools with 

a practical and innovative methodology, such as: negotiation, leadership, business comprehensive 

vision and project management. 

GRI CONTENTS
404-1, 404-2, 404-3

We organized 12 editions in different plants 
of the Company located in Buenos Aires, 
Neuquén and Bahía Blanca with the 
attendance of more than 285 participants.
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Furthermore, we have accompanied the academic training of 11 employees who participated 

in Master Degree and Specialization Programs; we also organized technical training courses and 

participated in congresses both locally and abroad.

With the purpose of ensuring the Board of Directors and senior managers’ training and 

development, during 2017 we worked hard to strengthen Pampa’s leadership style through the 

implementation of the ‘Leaders’ School’ together with the Torcuato di Tella University. 

The training program was developed throughout the year and included, among others, the 

following topics: business knowledge, high-performance team management, diversity, innovation, 

etc. Complementarily, the senior management team developed coaching sessions geared at role 

strengthening, decision-making and managerial responsibilities. 

25.51
is the average 
number of training 
hours by male 
employee

13.96
is the average 
number of training 
hours by female 
employee

24.14
is the average 
number of training 
hours by male bosses 
and managers

63.12
is the average 
number of training 
hours by female 
bosses and managers

Our development management process defines and evaluates corporate competencies and 

goals to accompany our employees in their professional development. Through Management 

Development, we seek to: 

• Reinforce Pampa’s culture through our actions;
• Contribute to meeting corporate strategies;
• Set objectives and work plans in line with business challenges;
• Facilitate communication between leaders and employees, promoting a collaborative 

culture based on permanent feedback and continued improvement; and
• Promote development.

During the reported period, 95% of our employees impacted by the Development Management 

Cycle underwent an annual assessment, which feeds this analysis process and allows us to assist 

them in designing their own professional development.

Development Management Cycle

Pre-assessment

Purpose & 
Competence

Comunication 
of Results

Calibration
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4.1.8 
Commitment With Trade Union 
Freedom of Association

We keep a close bond with the different unions in the industrial sectors where we develop our 

activities. We participate in business chambers conducting labor negotiations, both at national and 

regional levels, and coordinate negotiation processes in each subsidiary. 

A consolidated liaison and relationship with different unions, based on dialogue and negotiation, 

allows us to project joint work to face challenging changes in context, both at the social and 

economic level. The unions we have bonds with are as follows:

GRI CONTENTS
407-1

• Federal Electricity Workers’ Association (Federación Argentina de Trabajadores de Luz y 
Fuerza) and adhering unions at the places where we operate;

• Water and Energy Hierarchic Personnel Association (Asociación del Personal Jerárquico del 
Agua y Energía);

• Water and Electricity Graduate and Undergraduate Professionals’ Association (Asociación de 
Profesionales Universitarios del Agua y Energía Eléctrica);

• Argentine Federal Oil, Gas and Biofuel Workers’ Association (Federación Argentina Sindical de 
Petróleo, Gas y Biocombustible);

• Oil and Gas Private Workers’ Union (Sindicatos de Petróleo y Gas Privado) of Avellaneda;

• Oil and Gas Private Workers’ Union (Sindicatos de Petróleo y Gas Privados) of Neuquén, Río 

Negro and La Pampa;

• Oil and Gas Hierarchic Personnel and Professionals’ Union (Sindicato del Personal Jerárquico 
y Profesional del Petróleo y Gas Privado) of Neuquén, Río Negro and La Pampa;

• Argentine National Truck Workers’ Association (Federación Nacional de Trabajadores 
Camioneros) and adhering unions;

• Construction Labor Union (Unión Obrera de la Construcción) and its different divisions;

• United Petrochemical Personnel Union (Sindicato Obreros y Empleados Petroquímicos Unidos);

• United Chemical and Petrochemical Industries Personnel Union (Sindicato del Personal de 
Industrias Químicas y Petroquímicas) of Zárate;

• Gas Stations, CNG, Parking Lots, Car Washing Workers’ Union (Sindicato de Obreros de 
Estaciones de Servicio, GNC, Garages, Playas de Estacionamiento y Lavaderos de autos) of 

Buenos Aires City and Province;

• Gas Stations, Parking Lots, Car Washing Workers’ Union (Sindicato Obreros de Estaciones de 
Servicio, Garajes, Playas y Lavaderos automáticos) of Santa Fe Province;

• Mechanical and Car Transportation Related Union (Sindicato de Mecánicos y Afines del 
Transporte Automotores) of Mar del Plata and Bahía Blanca;

• Oil Workers’ Union (Sindicato Petrolero) of Córdoba;

• Oil Private Workers’ Union (Sindicato de Petroleros Privados) of Bahía Blanca;

•   Oil Private Workers’ Union (Sindicato de Petroleros Privados) of Santa Cruz;

of our employees are unionized 
that is, they have joined one of the unions linked to our activities

46%

4.1.7 
Professionalizing Practices

In line with our employment management practices, and with a broader perspective taking 

into consideration the local communities in which we have a presence, in 2017 we continued with 

professional practices in association with technical schools so that students should get acquainted 

with the professional and work environment. 

Under this initiative, we invited students to participate in recruitment processes for positions 

similar to those developed during the professional experience, and some of them were finally hired 

by the Company. Besides, several career guidance and labor integration workshops were organized 

with the participation of students from technical schools, continuing with this practice (for the 

fourth consecutive year) in our agenda for the integration with the nearby students’ community. 

During the month of October of 2017, the Zárate and Campana Inter-Industrial Group ‘AcercaRSE’ 
held an employability workshop at the Tenaris auditorium with the attendance of 400 students of the 
last cycle of secondary schools of Campana and Zárate. Several activities were conducted to provide 
students with counseling for their first job search and helpful advice for job interviews.

WE PARTICIPATED IN THE ‘ACERCARSE’ 
EMPLOYABILITY WORKSHOP
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4.2

Community

GRI CONTENTS
103-1, 103-2, 103-3, 413-1 

MATERIAL TOPICS
Local communities
Investments and economic development of communities

At Pampa Energía, we conceive our programs and our Social Investment actions as a strategic 

management model conducted jointly with the Pampa Energía Foundation. With a strong commitment 

to society, which goes much beyond energy demand satisfaction, we develop programs oriented 

towards improving the quality of life of our employees, their families, and the communities where 

we operate. Thus, since 2008, we have promoted programs that contribute to strengthening the 

people’s skills and social organizations.

As from 2016, with the incorporation of new assets and their communities of influence, at 

Pampa Energía and the Pampa Foundation we have adopted a new strategic focus based on three 

main working areas:

•  Education
•  Asset’s Social Responsibility
•  Corporate Volunteering

PROFESSIONAL TRAINING PROGRAMSLEVEL

Primary

Secondary

College

University

Professional

The Energy Researchers

Completion of Technical Secondary School Studies

Technical/professional Training

University Scholarships

Internships Program, ‘Young Professionals’ Program

4.2.2 
Education

4.2.1 
Our Commitment

Its main purpose is to accompany students in their formal education to favor future employability. 

Through this, we seek to provide equal opportunities through educational programs furthering 

social inclusion of vulnerable children and teenagers.
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This program provides education to awake civic values and form committed citizens. It provides 

opportunities and escort during the last three years of secondary school to Argentine young 

students from technical schools with a desire to complete their studies and develop their life 

projects, instilling in them the importance of education as an essential tool to improve their 

household living conditions.

Moreover, since 2013 and with the assistance of the Human Resources department, we have 

been working on the implementation of professional practices for students attending the last year 

at technical schools in communities nearby our plants. The program is oriented to the consolidation, 

integration and development of the students’ knowledge and capabilities matching the professional 

profile they are developing, thus enhancing work insertion possibilities. This program’s distinctive 

mark is the assistance of employees, who were the interns’ tutors. 

Completion of Technical Secondary School 
Studies

We supported 926 students in the Province 
of Buenos Aires, Neuquén, Mendoza, Salta 
and Santa Fe

20 teachers trained at public schools 
in the Province of Mendoza

62 interns and 20 students participated 
in the program at the different plants15

15 At CTG, CTGEBA, CTP, CPB and the Avellaneda Lubricants Plant.

This program aims to arouse and spark an interest for science in primary school students, 

also creating awareness on responsible use of energy. Through teacher training, students become 

‘Researchers’ of different phenomena related to energy, their sources, efficiency, and benefits 

associated with the different types of energy.

The Energy Researchers



114 PAMPA ENERGÍA | 2017 SUSTAINABILITY REPORT 115

SOCIAL PERFORMANCE

We accompany college students in their technical-professional studies, directly targeting at the 

necessary knowledge, and focusing on training in the Argentine energy sector’s professional field.  

With the purpose of fostering equality of educational opportunities through higher education, 

we offer financial grants and the assistance of a tutor so that young engineering students may 

have possibilities for development, thus advancing their education and employability. To such 

effect, we have signed different agreements with universities. 

We believe that professional internships are an ideal complement for academic training. 

The program’s purpose is that fourth-year and above university students accompanied by the 

Foundation should join the Company through an internship program. Throughout 2017, five 

university students joined internship programs in the Company, three at the Pampa Energía 

Building and two in HINISA, in the Province of Mendoza. 

‘Young Professionals’ Program
The ‘Young Professionals’ program aims at the professional development of scholarship 

beneficiaries who are about to finish or have finished their university studies and are interested in 

growing in the energy industry. In 2017, two university interns under this program were hired, and 

they are currently working in Neuquén and in CTPP. 

Moreover, with the purpose of accompanying Pampa employees’ children, a call was launched 

to provide support for engineering students. 

Technical/Professional Training

University Scholarships

Internship Program

3 students participated in the program 
in the Province of Salta

139 young university students participated
in the program in the province of Buenos Aires, 
Salta, Mendoza and Neuquén

39 employees’ children participated in the program

The Pampa Foundation’s work was recognized by RESEFOP, which awarded the ‘Combining 
Education and Work’ prize. This distinction underscores the work performed by both organizations 
and individuals in educational and work environments with a perspective of social inclusiveness.

THE PAMPA FOUNDATION WAS AWARDED A PRIZE BY THE UNION 
NETWORK OF PROFESSIONAL TRAINING SCHOOLS (RESEFOP)

4.2.3 
Asset’s Social Responsibility 

We seek to strengthen our bond with the communities where our assets are located with 

the commitment to contributing to the social, economic and environmental development of our 

employees and their families and community. 

Each of our plants has a Social Responsibility Committee, which is represented by its own 

employees, and regional coordinators for the Foundation to plan and develop sustainable local 

management actions aligned with the values of the Company and of each business. 

To contribute to the training of students of different educational levels, as well as the general 

knowledge of parties interested in knowing a power generation plant, we have organized tours 

and visits to our plants so that neighbors may get to know Pampa Energía’s productive processes, 

facilities, and working methodology

Open Doors Program

The following plants participated in our visit programs:

• Güemes Thermal Power Plant

• Zárate Petrochemicals Plant

• Genelba Thermal Power Plant

• Pilar Thermal Power Plant

• Dock Sud Dispatch Center

• Puerto General San Martín Petrochemical facility

• Piedra Buena Thermal Power Plant

• Los Nihuiles and Diamante Hydroelectric Power Plants

• Loma la Lata Thermal Power Plant

1.412 people visited our plants in 2017
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• Sports• Infrastructure
• Education

The strong bond we have established with the communities where our assets are located, 

resulting mainly from the work of each of our Social Responsibility Committees, allows us to 

conduct different social, economic and environmental programs and actions to improve the quality 

of life of these communities. 

Programs are focused on different work areas based on needs identified through our dialogue 

with each of the communities.

The main programs and actions conducted at our assets are detailed below:

Programs at our Assets

PROVINCE OF BUENOS AIRES
Reconstruction of ‘Lola Ubeda’ Kindergarten
 After a strong storm, we remodeled the facilities and reconstructed the building of ‘Lola Ubeda’ 

Kindergarten No. 904, located at La Emilia, San Nicolás, which had been flooded by the storm. 

Besides the building’s refurbishment, we supplied the kindergarten with all materials necessary 

for early childhood care. We also donated furniture, computers and electronic supplies.

Institutional Strengthening of ‘Paraje La Colorada’ Primary School in Marcos Paz
 We assisted in the refurbishment of the computer room and the setting up of shelves to place 

schoolbooks. We also organized workshops on power generation, which were voluntarily 

coordinated by the plant’s bachelor in environmental studies.

Club de Barrio Santa Rosa’s Refurbishment in Marcos Paz 
 During special sessions, we assisted in the replacement of electric circuits to renew and improve 

the electrical installation.

PROVINCE OF SALTA
Opening of Two Classrooms at ‘Virgen Fátima’ School in Campos Durán, Piquirenda
 We supplied materials for the construction of two classrooms at a school located within 

Piquirenda Thermal Power Plant’s area of influence, which is attended by 200 children of the 

aboriginal community. We also inaugurated a soccer field at this school, which was built by the 

plant’s volunteering employees.

PROVINCE OF MENDOZA
Refurbishment of ‘Élida Constantini de Pessano’ School No. 1-406, San Rafael
 We assisted in the refurbishment of School No. 1-406’s restrooms, and built new ones for 

disabled children. 

INFRASTRUCTURE

• Environment
• Health and Nutrition

• Inclusion
• Work
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PROVINCE OF BUENOS AIRES
‘Scholarships for Young Adults with Intellectual Disabilities’ Program
 Together with Fundación Baccigalupo, we conduct a sports program for intellectually disabled 

people to promote the social and psychomotor development of the young people and adults 

who participate in their basketball school so that they may properly attend their classes and 

acquire the necessary tools and skills to improve their psychomotor development; enhance 

connection with their peers; implement acquired habits in their everyday life, and strengthen 

their will to improve. In 2017, we accompanied three young adults; two of them participated in 

the basketball school training and the third one attended the Assistant to Sports Manager course 

and received his certificate at the end of the year.

ACCERVIL Sheltered Workshop
 Founded in 1987, Accervil sheltered workshop provides job training to 40 adults to assist them in 

their integration into society. The Pampa Energía Foundation’s team celebrated Christmas with 

all Accervil’s members and 12 volunteering employees by delivering 40 Christmas gift boxes 

prepared by Company employees during ‘Volunteer Day.’

Arts Program
 With the purpose of drawing art closer to Pampa Energía’s employees and setting a precedent 

for cultural programs with the collaboration of our assets, at the Pampa Energía Building we 

held an exhibition of young autistic artist Manuel Nieto. In his life, drawing came up as a solitary 

dedication; afterwards, it became a means of communication, a way of expressing himself and, 

at the same time, his own means of developing his potential and reaffirming his subjectivity. This 

exhibition also presented Pampa Energía employees with some of the values of the Foundation: 

self-improvement, effort, solidarity, empathy, etc. 

Banquitos Project
 With the purpose of contributing to the empowerment of people in vulnerable neighborhoods 

close to our Zárate Plant (San Cayetano and surrounding areas) and furthering community-

based organization, the Banquitos Project at the Zárate Petrochemicals Plant aims to develop 

sources of employment and to promote an enhanced quality of life within a social and solidarity-

based economy. Meetings for the sharing of knowledge and training were organized to promote 

family enterprises.

PROVINCE OF BUENOS AIRES
Solidarity Hockey
 At the Buenos Aires Lawn Tennis Club, a tribute to former leona hockey player Carla Rebecchi 

was organized. This fundraising event was organized to benefit Fundación Uniendo Caminos, 
a NGO which, as the Pampa Foundation, accompanies vulnerable children and youth so that 

they may finish their secondary studies and fulfill their personal projects. Results exceeded our 

expectations, and raised funds were destined to learning tools for children and young people.

Educational Space. ‘Giravida’ Catholic Action Program
 We accompany this Educational Space, which aims to foster community development of Villa 

Caracol and Bajo Rondeau, in the City of Bahía Blanca, through network actions benefiting 

children and their families, school and community. The Educational Space seeks to generate 

learning tools so that children, young people and adults may access both formal and informal 

education through workshops and support teachers. 

3D Printers’ Assembly Program
 With the purpose of enhancing young people’s education and pursuant to an agreement with 

the Department of Electric Engineering of the National Southern University, we donated 3D 

printers to three technical schools: ‘Crucero A.R.A. General Belgrano’ Technical School No. 
1, ‘Ing. César Cipolletti’ Technical School No. 2, and ‘Antártida’ Technical School No. 4. The 

delivery of the equipment was accompanied by specific technical training on aspects involving 

operation, assembly, maintenance and codes required for their use.

PROVINCE OF SANTA FE
‘Productive Chain’ Program
 Under this program, 30 companies work in synergy with the Chamber of Commerce and Industry 

of the San Lorenzo area. The purpose is to teach 7th grade students the productive processes 

of the San Lorenzo Industrial Area, focusing on the importance of education and commitment 

with the community they are part of. The program consisted of 5 meetings where students and 

teachers learnt the different productive processes of the Santa Fe region. The session ended 

with a guided visit through the plant. Besides, volunteers planted native trees in primary schools 

of San Lorenzo and Puerto General San Martín. 

PROVINCE OF NEUQUÉN
Technical Education Program from CERET (Regional Center for Technical Education)
 This institution, which is part of the provincial training and instructional education system, 

offers its human and technical capacity for the development of practical training. We made 

an alliance with them for the development of professional practices by our technical schools’ 

scholarship beneficiaries.

EDUCATION INCLUSION
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PROVINCE OF BUENOS AIRES
Sustainable Mobile Recycling Station
 This Waste Separation Program in Ing. White seeks to raise awareness on recycling in different 

points of the city. It is conducted in cooperation with the Secretariat of Environmental 

Management of the Municipality of Bahía Blanca, and it is geared at raising awareness on 

everybody’s responsibility in preserving the environment.

PROVINCE OF MENDOZA
‘Energy for Life’ Campaign, San Rafael
 With the conviction that we should preserve our spaces and those visiting them, we spread a 

protection and prevention message to tourists in the Los Nihuiles and Diamante hydroelectric 

power plants’ area.

More than 180 children have received nutrition 
assistance in the neighborhoods of Mataderos and El 
Cruce, in the City of General Güemes, since the opening 
of the soup kitchen

ENVIRONMENT

PROVINCE OF BUENOS AIRES
Blood Donation Campaign
 The QSELH area, jointly with Hospital Garrahan, conducted a voluntary blood donation drive 

in all our business units. The ‘Blood, source of life’ campaign was of primary importance, since 

blood is essential for the treatment of different conditions in hospitals and health institutions. 

PROVINCE OF SALTA
Children’s Soup Kitchen
 We have taken over the commitment and the responsibility to support a soup kitchen which 

every day serves meals to 120 children and their mothers in General Güemes, Salta. We 

coordinate efforts with Fundación Banco de Alimentos, who are responsible for the Soup 

Kitchen’s operations and food quality.

HEALTH AND NUTRITION

PROVINCE OF BUENOS AIRES
Sponsor of the Bahía Blanca Marathon
 In October, the ‘La Nueva (D3)’ Marathon was held in Bahía Blanca, and Pampa Energía was 

one of the sponsors making it possible. The marathon consisted of three circuits made up 

of three races in different scenarios, on different surfaces, and with two different distance 

options (8 km and 12 km). The event was part of an integration activity, with the participation 

of 40 runners who work in the different assets Pampa Energía has in Bahía Blanca: TGS, the 

Refinery and Central Piedra Buena.

PROVINCE OF MENDOZA
#PAMPACORRE Solidarity Marathon, San Rafael
 In November, the first #PampaCorre solidarity marathon was held in Mendoza, San Rafael. The 

event was organized by our colleagues of the Los Nihuiles and Diamante hydroelectric power 

plants in San Rafael. Pampa Energía employees traveled from different points of the country to 

participate, and we also had the presence of SACDE and Edenor’s employees. In total, 45 people 

were protagonists of a solidarity and sports weekend, where they shared experiences, helped 

people needing it most, exceeded sports goals, met new colleagues and achieved integration.

SPORTS

45 people were protagonists of a solidarity 
and sports weekend

WORK
PROVINCE OF MENDOZA
Job Training Center
 In partnership with the Municipality of Godoy Cruz, we conducted training courses on renewable 

energies given by ENERGE and targeted at unemployed adults with the purpose of training them 

in the installation and maintenance of solar water heaters.

 
PROVINCE OF RÍO NEGRO
Crianceros, Peñas Blancas and Valle Verde Association
 We assisted this association so that it may have the necessary resources for trips and equipment. 

The association provides technical support for the development of microentrepreneurs.

Project for the Improvement of ‘El Casco’ Lot
 In cooperation with INCIDE, we joined social projects supported by this NGO, which makes a 

personal, telephone and virtual follow-up of all conducted initiatives.

Handcrafted Textile Endeavor with the Newen Mapu Community, Catriel
 We support a handcrafted textile endeavor by this mapuche community. Through the supply 

of funds, machinery and technical counseling, we aimed to develop an installed capacity and 

promote textile microenterprises by the families taking part in this initiative.
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We are convinced that our employees are our best asset, and we believe that each of us can 

contribute their energy and knowledge to the service of those needing them most. That is why we 

launched the ‘Pampa Volunteering’ Program, a participation space for all employees willing to engage 

in actions with the community.

We channeled these actions through Volunteering Committees, and generated a space for 

involvement and the coordination of actions reflecting the volunteers’ interests and addressing the 

bond between the asset and the community. 

 

The purposes of the program are as follows: 

• Performing actions accompanying the Foundation’s programs;
• Providing a space to channel people’s interests through committees and role models;
• Having a positive impact in the internal environment, fostering employee integration; and
• Internally reinforcing the values advocated by Pampa Energía and the Foundation.

4.2.4
Corporate Volunteering Collaborative Efforts with the Vivienda Digna Organization

 With the purpose to assist families in a social vulnerable situation so that they may have 

access to a lot and a final home through community and participative work, we built 

30 meters of sidewalk in the ‘Suelo Firme’ neighborhood in Derqui, Pilar, thanks to the 

collaboration of 11 Pampa volunteers and 15 high-school students.

A Christmas Eve for Everyone
 Thanks to all our volunteers, and on account of the Holiday Season and International Volunteer 

Day (December 5), more than 1,000 vulnerable families (approximately 4,000 beneficiaries) 

received gift boxes to celebrate the holiday season in a different way.

Support for the Completion of Studies Program
 We provided educational support and counseling to 20 students from technical schools, who 

we accompanied through the program, and 23 Pampa contractors who wish to finish their 

secondary studies.

Expert Talks Cycle
 Our professionals gave talks and workshops, putting their knowledge at the service of the 

community. With the voluntary collaboration of the plant’s nutritionist and aiming to perform 

educational and instructional activities, participatory meetings with games were held to transmit 

the importance of a healthy diet.

Together with Our Communities 

School Kits Donation
 At the beginning of the school year, we donated 4,500 school kits to schools throughout the 

country, thanks to the efforts of our volunteers, who also assisted in their delivery.

Educational Program

4,500 school kits supplied

+ 1,000 beneficiary families

20 students and 23 contractors participated in the 
Support for the Completion of Studies Program

Knitting for a Dream
 It is a program and volunteering group at the Pampa Energía Building that meets after working 

hours to knit clothes and decorations to donate to people in need through different social 

organizations. 

Children’s Day
 In all our business units, we celebrate Children’s Day with our volunteers. We deliver toys and 

entertainment to younger children from different kindergartens, health centers or soup kitchens.

Family Day at Pampa
 This event took place in all business units throughout the country with the purpose of bringing 

together the Company employees’ families. During the day, several recreational, leisure and 

solidarity activities were performed. In the solidarity activity named ‘Developing Solidarity 

Energy’, together with our children, nephews/nieces and grandchildren, we made more than 

1,000 toys, which were later donated to different institutions throughout the country.

Health Professionals in the Neighborhood
 With the voluntary collaboration of the plant’s nutritionist and aiming to perform educational 

and instructional activities, participatory meetings with games were held at Kindergarten No. 

912, in Marcos Paz, to transmit the importance of a healthy diet.



hours of volunteering

employees

activities

11,000

700

75
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SCHOOLSPROVINCE

Buenos Aires 

Neuquén

Salta

‘República de México’ Technical Secondary School No. 3, Avellaneda

‘Mercedes Vázquez de Labbe’ Technical School No. 2, 9 de Julio

Technical School No. 6, Lomas de Zamora

‘13 de julio’ Technical School, City of Buenos Aires

‘Marcos Basur’ Technical School No. 8 and Technical School No. 17

Technical School No. 3131, Barrio el Cruce, Gral. Güemes

Technical School No. 3134, Barrio de la Ciudad del Milagro

Growing an Organic Orchard
 Together with ‘Martín Fierro’ EPB Rural School No. 9, in Pilar and the Plantarse Association, 

which promotes environmental initiatives to create awareness on climate change, and as part of 

the Company’s induction program, 21 entrants in the Pampa Young Talent Program participated 

in this solidarity activity. 

INTI Sustainable Solar Project
 The project focused on the self-construction of eco-stoves so that the community of Piriquenda, 

Salta, should be energy-autonomous, and on training for the preparation of high-nutritional 

dishes (hygiene, nutritional value, health). This action finished with a community fair, where 

dishes cooked in the eco-stoves were sold.

Tree Planting
 Thirteen university interns assisted in the afforestation of green spaces at Escuela Mano Amiga 

kindergarten, in Pilar, Province of Buenos Aires.

‘Come Back to School’ Program
 This initiative consists in accompanying all our employees wishing to join as volunteers in their 

secondary schools by getting involved in tasks to improve educational conditions through training 

sessions, the donation of computing equipment and furniture, etc.

The programs and actions we conduct receive material assistance (donations) from Pampa 

Energía, each of its Plants and the Foundation, in response to specific needs we identify 

whether as a Company or through volunteering programs. We can mention, among others, 

the following actions:

• Donation of pencil cases with school supplies for children in kindergartens and primary schools 

of Greater Buenos Aires, Bahía Blanca, Neuquén, Puerto General San Martín, Mendoza and 

Salta at the beginning of the school year;

• Donation of food, school supplies and clothes by Güemes Thermal Power Plant’s employees, 

in Salta, to kindergartens, soup kitchens and schools in the area. Donations also included 

clothes and blankets knit by the group of voluntary knitters at the Pampa Energía Building;

• As from the activities we perform together with Fundamind Center, a community and 

care center for highly vulnerable kids aged 2-4, several educational toys were donated 

to the psychomotricity room (cloth tunnels, soccer goals, physical education items) for 

school-age children;

• Donation of 23 CPUs and 19 monitors to different civil organizations, such as Pirovano 
Hospital, Technical School No. 4 of Palomar, Nuestra Señora de Monte Grande School 
and the Camino Foundation, as well as the donation of furniture and materials to Piñero 
Hospital and the Vivienda Digna and Carpintería Creativa organizations;

• We delivered 750 computers, notebooks, monitors and other disused IT equipment to Red 
Reciclar and the Equidad Foundation, organizations which repair them and put them into 

service and later donate them to different organizations for their reuse to promote access to 

technology by highly vulnerable sectors; and

• Specifically, from each of our plants, we work with nearby communities by providing different 

civil organizations with laboratory elements and equipment, computer supplies, tools and 

school supplies at the beginning of the school year.

Preserving the Environment Small Actions, Big Impact

We organized an internal fundraising campaign among the Company’s employees to assist the 
5-year-old daughter of one of our employees, who has a very complex syndrome and needs to travel 
abroad for surgery (as this surgery is not performed in Argentina). Pampa contributed one peso for 
each peso donated by an employee. The necessary amount was collected, and the family could plan 
the trip for April 2018.

ONE PESO X ONE PESO CAMPAIGN
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This first Sustainability Report has been prepared in accordance with the Core Option of the 

GRI standards.
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103-1
103-2
103-3

306-1
306-2
306-3
306-4

GRI 103
Management 
Approach

GRI 306
Effluents and Waste

3, 6, 12

3, 6, 12

3, 6, 12

3, 12

MATERIAL TOPIC: EFFLUENTS AND WASTE

300
PAGECONTENTSGRI STANDARD SDG

Environmental

60, 78

60, 78

60, 78

80

80

78

78

78

78

Explanation of the material topic and its boundary

The management approach and its components

Evaluation of the management approach

Operational sites owned, leased, managed in, or 
adjacent to, protected areas and areas of high 
biodiversity value outside protected areas

Habitats protected or restored

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions

GHG emissions intensity

Nitrogen oxides (NOX), sulfur oxides (SOX), and 
other significant air emissions

103-1
103-2
103-3

304-1

304-3

305-1
305-2
305-4
305-7

GRI 103
Management 
Approach

GRI 304
Biodiversity

GRI 305
Emissions

6, 14, 15

6, 14, 15

3, 12, 13, 14, 15

3, 12, 13, 14, 15

3, 12, 13, 14, 15

3, 12, 13, 14, 15

MATERIAL TOPIC: EMISSIONS

200
PAGECONTENTSGRI STANDARD SDG

Economic Standards

36

36

36

36

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Communication and training about anti-corruption 
policies and procedures

103-1
103-2
103-3
205-2

GRI 103
Management 
Approach

 

16

MATERIAL TOPIC: ANTI-CORRUPTION

300
PAGECONTENTSGRI STANDARD SDG

Environmental

60, 68

60, 68

60, 68

68

68

60, 71

60, 71

60, 71

71

71

71

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Energy consumption within the organization

Reduction of energy consumption

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Water withdrawal by source

Water sources significantly affected by withdrawal 
of water

Water recycled and reused

103-1
103-2
103-3

302-1
302-4

103-1
103-2
103-3

303-1
303-2

303-3

GRI 103
Management 
Approach

GRI 302
Energy

GRI 103
Management 
Approach

GRI 303
Water

7, 8, 12, 13

7, 8, 12, 13

6

6

6, 8, 12

MATERIAL TOPIC: ENERGY

MATERIAL TOPIC: WATER

60, 80

60, 80

60, 80

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

103-1
103-2
103-3

GRI 103
Management 
Approach

MATERIAL TOPIC: BIODIVERSITY
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110

110

110

110

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Operations with local community engagement, 
impact assessments, and development programs

103-1
103-2
103-3

413-1

GRI 103
Management 
Approach

GRI 413
Local Communities

MATERIAL TOPIC: LOCAL COMMUNITIES

92

92

92

92

92

92

98

108

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Diversity of governance bodies and employees

Operations and suppliers in which the right to 
freedom of association and collective bargaining 
may be at risk

103-1
103-2
103-3

103-1
103-2
103-3

405-1

407-1

GRI 103
Management 
Approach

GRI 103
Management 
Approach

GRI 405
Diversity and Equal 
Opportunity

GRI 407
Freedom 
of Association and 
Collective Bargaining

5, 8

8

MATERIAL TOPIC: DIVERSITY AND EQUAL OPPORTUNITY

MATERIAL TOPIC: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

400
PAGECONTENTSGRI STANDARD SDG

Social Standards400
PAGECONTENTSGRI STANDARD SDG

Social Standards

83

83

92

92

92

103

103

103

Workers representation in formal joint 
management–worker health and safety 
committees

Types of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and number 
of work-related fatalities

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Average hours of training per year per employee

Programs for upgrading employee skills and 
transition assistance programs

Percentage of employees receiving regular 
performance and career development reviews

403-1

403-2

103-1
103-2
103-3

404-1
404-2

404-3

GRI 403
Occupational Health 
and Safety

GRI 103
Management 
Approach

GRI 404
Training 
and Education

8

3, 8

4, 5, 8

8

5, 8

MATERIAL TOPIC: TRAINING AND EDUCATION

60, 83

60, 83

60, 83

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

103-1
103-2
103-3

GRI 103
Management 
Approach

MATERIAL TOPIC: OCCUPATIONAL HEALTH AND SAFETY

92

92

92

93

93

98

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

New employee hires and employee turnover

Benefits provided to full-time employees that are 
not provided to temporary or part-time employees

Parental leave

103-1
103-2
103-3

401-1
401-2

401-3

GRI 103
Management 
Approach

GRI 401
Employment

5, 8

5, 8

5, 8

MATERIAL TOPIC: EMPLOYMENT


