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About This Report
Regency Centers is committed to transparency 

and high quality reporting. This annual 

Corporate Responsibility Report contains 

both qualitative and quantitative data on our 

Corporate Responsibility Program, through 

which we advance Environmental, Social 

and Governance (ESG) initiatives. It was 

prepared using the framework of the GRI 

Standards. It also includes responses aligned 

with the Sustainability Accounting Standards 

Board (SASB), Taskforce on Climate-related 

Financial Disclosures (TCFD) and United 

Nations Sustainable Development Goals (UN 

SDGs) frameworks, which we consider leading 

standards and frameworks for communicating 

our commitment to, and achievements in, 

Corporate Responsibility. The operational control 

boundary has been used in the collection and 

calculation of all environmental data which is for 

the reporting year January to December 2020, 

other data is effective December 31, 2020.

* Reporting Frameworks and Standards

GRI
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Certain statements in this report may be “forward-

looking statements”. These statements are based on 

the current expectations of Regency Centers and are 

subject to uncertainty and changes in circumstances. 

These statements are not guarantees of future results 

or occurrences. Actual results and financial condition 

may differ materially from those anticipated or 

expected from or represented by these statements 

due to a variety of factors including, among others, 

socio-demographic and economic trends, energy 

prices, technological innovations, climate-related 

conditions and weather events, legislative and 

regulatory changes and other unforeseen events or 

conditions, and the precautionary statements included 

in this report and those contained in Regency Centers’ 

filings with the Securities and Exchange Commission 

(“SEC”). Any forward-looking statements made by 

or on behalf of Regency Centers speak only as to the 

date they are made, and Regency Centers does not 

undertake to update forward-looking statements to 

reflect the impact of circumstances or events that 

arise after the date the forward-looking statements 

were made. The content of our website, including 

this report and other reports posted there relating 

to corporate responsibility, are not filings made with 

the SEC and are not, and shall not be deemed to be, 

incorporated by reference into any filings Regency 

Centers has made or will make with the SEC. In 

addition, while this report describes  potential future 

events that may be significant, the significance of 

those potential events should not be read as equating 

to materiality as the concept is used in Regency 

Centers’ filings with the SEC.  

Westbard Square  |  Bethesda, MA
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Our long term and 
substantial commitment to 
leading ESG practices will 
only grow from here.”

Leadership in Corporate Responsibility has always been 

a significant component of Regency’s strategy and 

corporate culture. We strive to do well, while also doing 

good. The four pillars of our Corporate Responsibility 

strategy include our people, our communities, 

governance, and environmental stewardship. 

When we look back at our efforts during 2020, we have 

a lot to be proud of – thanks to our incredible team. 

Many aspects of our business were required to adapt 

throughout the year to address the economic and social 

challenges that we faced. But our steadfast commitment 

to uphold and grow our Corporate Responsibility 

initiatives never wavered, ingrained as it is into everything 

we do. 

Regency’s actions throughout the pandemic reflect 

our values and the importance of our relationships 

with our team members, tenants, customers, vendors, 

communities, co-investment partners, and investors. Our 

teams on the ground worked harder than ever to address 

the challenges related to the COVID pandemic at the 

corporate level as well as by market, each of which had 

their own unique set of circumstances. Our size, scale 

and national footprint have always provided us with an 

operational advantage – as it did in 2020. But it was our 

culture and local presence, with boots on the ground in 

22 offices across the country, that enabled us to act small 

during the crisis and take a personalized, relationship-

driven approach with our tenants when they needed it 

the most.

As the threats of the pandemic became apparent and 

grew, and state mandates increasingly impacted our 

tenants’ ability to serve their customers, we began 

discovering new ways to work with them to facilitate 

those touchpoints. We ensured that they had the 

resources and support they needed to maintain their 

operational capabilities to the extent allowed and serve 

their customers safely. We dedicated parking areas to 

facilitate curbside pick-up and online order fulfillment, 

while providing greater access to outdoor common 

spaces for struggling categories such as restaurants and 

fitness operators. 

Our philanthropic efforts also grew throughout this 

difficult time. We worked with cities and charities 

to provide food distribution in our parking lots and 

partnered with restaurant tenants to deliver meals 

to those in need.  We also launched Regency’s 

‘ouRCommunities’ Program, allowing employees to direct 

a portion of the company’s corporate philanthropic 

donations toward charitable organizations of their choice. 

Despite whatever hurdles they faced in their own lives, 

our people donated a record amount through our giving 

programs during 2020.

In 2020, we also began developing and implementing a 

comprehensive strategy to enhance our diversity, equity 

and inclusion (“DEI”) initiatives. Our strategy is based on 

four key focus areas: Talent, Culture, Marketplace, and 

Communities. As the year progressed, and the effects 

of social injustices rippled across the country, we were 

emboldened to accelerate our efforts. I signed the Pledge 

for CEO Action for Diversity & Inclusion™ with an intention 

to drive real improvement and change.  

GRI

102-14

102-16

Lisa Palmer, President and Chief Executive Officer
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Since then, we’ve launched education programs to ensure 

that our team members are actively involved, we are 

implementing changes to our recruiting and retention 

practices, and in 2021 we’re establishing Employee 

Resource Groups. 

We also remain committed to continued refreshment 

of our Board of Directors, a strategy that commenced 

several years ago and serves to enrich Regency’s 

governance practices. We strive to continue to add to the 

breadth of skills and competencies and further increase 

diversity among our composition of directors; as we 

did recently with the appointment of Jim Simmons. Our 

Board’s guidance, experience, and leadership will always 

be integral to Regency’s long-term success.

Reducing our environmental footprint and impact on 

the planet also remained a focus throughout 2020. We 

continued to meet our environmental goals and moved 

our program forward by conducting a climate-related 

scenario risk and opportunity analysis over the course of 

2020 – aligned with recommendations from the Financial 

Stability Board’s (FSB) Task Force on Climate-related 

Financial Disclosures (TCFD). By analyzing and addressing 

future risks to our portfolio, we are building resilience into 

our strategic and property-level planning.

Looking forward, the skills we acquired and the lessons 

we learned throughout 2020 will only serve to keep 

Regency firmly on the road to recovery. Even as the 

trajectory and pace of that recovery remains less certain. 

But what remains certain is that our long term and 

substantial commitment to leading ESG practices will 

only grow from here, and will become an even more 

fundamental component of Regency’s strategy and 

culture going forward. 

The following pages serve to demonstrate our ongoing 

efforts and our progress during 2020, and to outline 

our goals for the future. I’ve thought a lot about what 

this report really demonstrates to its readers. There is 

a quote from Albert Einstein that reads: “If you can’t 

explain something simply, you don’t understand it well 

enough.” In describing what the words and diagrams in 

these pages represent to Regency, it would simply be our 

company’s character in action. These are the choices we 

would make even if no one was looking – the goals we 

would strive for just because they are the right things  

to do.

Lisa Palmer | President and Chief Executive Officer

Regency Centers' Core Values

WE ARE  
OUR PEOPLE.

Our people are our 
greatest asset, and 
we believe a talented 
team from differing 
backgrounds and 
experiences makes  
us better.

WE DO WHAT  
IS RIGHT.

We believe in acting 
with unwavering 
standards of honesty 
and integrity.

WE CONNECT  
WITH OUR 
COMMUNITIES.

We promote 
philanthropic ideals 
and strive for the 
betterment of our 
neighborhoods by 
giving our time and 
financial support.

WE ARE 
RESPONSIBLE.

Our duty is to balance 
purpose and profit, 
being good stewards 
of capital and the 
environment for the 
benefit of all our 
stakeholders.

WE  
STRIVE FOR 
EXCELLENCE.

When we are 
passionate about what 
we do, it is reflected in 
our performance.

WE ARE BETTER 
TOGETHER.

When we listen to 
each other and our 
customers, we will 
succeed together.

GRIGRI
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Regency Overview
Significant Presence in Top Markets Around the Country

Regency Centers 
Corporate 
Headquarters

Jacksonville, FL

 WEST

 CENTRAL

 SOUTHEAST

 NORTHEAST

 400+ PROPERTIES

 21 REGIONAL OFFICES

$12B+
Market Cap

400+ 
National Properties

~93%
Leased

56M+
SQ FT GLA

21
Market Offices

433
Employees

Data as of December 31, 2020

GRIGRI
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Regency Overview

Regency Centers (NASDAQ: REG) is the preeminent 

national owner, operator, and developer of shopping 

centers. We create places that provide a thriving 

environment for outstanding retailers and service 

providers to connect with surrounding neighborhoods  

and communities. Our national portfolio totals over 

56-million square feet, with more than 400 retail 

properties, each with highly desirable and attractive 

merchants. These merchants include market-leading 

grocers, restaurants, retailers, and health and other 

service providers that serve and connect with our  

neighborhoods, communities, and customers.

We have 22 offices throughout the country working 

with tenants and vendors in the most vibrant markets. 

While we are national, we strive for deep connections in 

each of our markets by encouraging our offices to use 

their local knowledge and expertise to achieve success. 

Regency’s high-quality neighborhood and community 

shopping centers are located in the most desirable 

infill suburban trade areas. This, combined with our 

outstanding merchants who provide essential services 

to our communities, has enabled us to weather the 

headwinds of 2020. Moreover, we have an impressive 

record of new projects as well as investing in communities 

through significant developments and redevelopments, 

and continue to see a deep pipeline of development and 

redevelopment opportunities.

Through our capital allocation and funding strategies 

we have continued to maintain balance sheet strength 

and improve the quality of our portfolio. Our unequaled 

strategic advantages continue to position us for long- 

term value creation.

2020 Awards and Recognition

• An “A” ESG Rating from MSCI

• Achievement of a GRESB (Global Real Estate 
Sustainability Benchmark) Green Star for the sixth 
consecutive year and an “A” for public disclosure ranking 
3rd among the comparison group

• Assessed by Sustainalytics as having a low risk of material 
financial impacts from ESG factors, with a score in the 
10th percentile for REITs

• Inclusion in the 2021 Bloomberg Gender Equality Index

• Attainment of the highest score of “1” in the Social and 
Governance ISS Quality Scores

• Certification as a Green Lease Leader

• Named to the Management Top 250 by the  
Wall Street Journal

• Recipient of the First Coast Healthiest Companies Award 
for the 12th consecutive year, with six years of Platinum 
recognition for our commitment to employee health

GRIGRI
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Regency’s Approach  
to Corporate Responsibility
Regency’s values, including the critical importance that we place on 

Corporate Responsibility, are the foundation of who we are and what 

we do. They drive us to implement leading environmental, social and 

governance (ESG) initiatives through our Corporate Responsibility 

Program. Our Program is built on four pillars and guided by our focus 

on three overarching concepts: long-term value creation, our Regency 

brand and reputation and the importance of maintaining our culture.

Alignment with Business Strategy
Our Board of Directors oversees the direction of our Corporate 

Responsibility strategy and business alignment, and has delegated to 

its Nominating and Governance Committee oversight of the Company’s 

Corporate Responsibility Program and assessment of its success in 

meeting our objectives. Our President and CEO, Lisa Palmer, has 

ultimate senior management responsibility for the program and our 

Corporate Responsibility Committee. It is comprised of senior leaders 

from key areas of our business, and is tasked with working with 

management’s Operating Committee to ensure that our Corporate 

Responsibility strategy and objectives are embedded throughout the 

Company’s business decisions, processes and activities.

Our Four Pillars of Corporate Responsibility

Our People

Our people are our most important asset and we strive to ensure that 
they are engaged, passionate about their work, connected to their 
teams, and supported to deliver their best performance. We recognize 
the importance of attracting and retaining talented individuals and aim 
to maintain a safe and healthy workspace, promote employee well-
being, and empower our employees by focusing on their training and 
education. We also understand and appreciate the value of an inclusive 
and diverse workforce and are actively working to improve DEI.

Our 
Communities

Our predominantly grocery-anchored neighborhood centers provide 
many benefits to the communities in which we invest and operate, 
including significant local economic impacts in the form of capital 
improvements, jobs and taxes. Our local teams are also passionate about 
investing in and engaging with our communities. They customize and 
cultivate our centers to create a distinctive environment to bring our 
tenants and shoppers together for the best retail experience. Further, 
philanthropy and giving back are cornerstones of what we do and who 
Regency is. Charitable contributions are made directly by the Company, 
and the vast majority of our employees donate their time and money to 
local non-profits serving their communities.

Ethics and  
Governance

As long-term stewards of our investors’ capital, we are committed to 
best-in- class corporate governance. To create long-term value for our 
stakeholders, we place great emphasis on our culture and core values, 
the integrity and transparency of our reporting practices, and our overall 
governance structure in respect of oversight and shareholder rights.

Environmental 
Stewardship

We believe sustainability is in the best interest of our investors, tenants, 
employees, and the communities in which we operate, and we strive 
to integrate sustainable practices throughout our business. We have 
six strategic priorities when it comes to identifying and implementing 
sustainable business practices and minimizing our environmental impact: 
green building, energy efficiency, greenhouse gas emissions reduction, 
water conservation, waste minimization and management, and climate 
resilience. We believe these commitments are not only the right thing to 
do to address material environmental topics such as air pollution, climate 
change, and resource scarcity, but also support us in achieving key 
strategic objectives in our operations and development projects.

LONG-TERM 
VALUE CREATION

CORPORATE 
CULTURE

BRAND AND
REPUTATION

ETHICS AND
GOVERNANCE

OUR 
PEOPLE

ENVIRONMENTAL
STEWARDSHIP 

OUR 
COMMUNITIES
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Stakeholder Engagement
In order to successfully own, operate and develop high quality shopping centers, Regency Centers engages with a wide variety of stakeholders to thoughtfully consider their needs 

and feedback. Our stakeholders, both internal and external, are crucial to our success in achieving long-term value creation. Through our stakeholder engagement, we live our 

value that “we are better together”. When we listen to each other and our customers, we will succeed together.

STAKEHOLDER GROUP
LEVEL OF  

ENGAGEMENT
ENGAGEMENT APPROACH TOPICS OF DISCUSSION

Shareholders, 
Bondholders  
and Lenders

Organizational
Level

 � Transparent information sharing via company 
filings, including enhanced operational results 
disclosure throughout the COVID pandemic

 � In 2020, met or spoke with shareholders 
representing over 60% of our common stock

 � One-on-one meetings, calls, and virtual 
property tours with individuals and institutions

 � Direct dialogue through quarterly earnings 
conference calls

 � Interactions facilitated via industry associations 
and sell-side analyst conferences

Company goals and strategic 
objectives, performance and 
expectations, DEI, transparent 
disclosure, corporate governance, 
other ESG initiatives

Employees
Individual

Level

 � Enhanced virtual meetings and communications 
following transition of all ~450 employees to 
working from home in March of 2020, and 
subsequent office reopening on voluntary basis 
in June of 2020, including establishment of an 
internal employee COVID task force

 � Employee committees and focus groups on DEI 
initiatives and actions

 � Annual engagement surveys and review of 
results and feedback

 � Direct dialogue through employee review 
meetings, company-wide town hall meetings 
and Q&A sessions with the Executive 
Committee

 � Formal reporting mechanisms to raise issues 
such as fraud, harassment, safety concerns, etc.

DEI, health and safety, 
employee engagement, benefits 
and compensation, career 
development and training

Co-Investment
Partners

Organizational
Level

 � Dedicated Co-Investment Portfolio 
Management team

 � Proactive and regular one-on-one dialogue

 � Property tours, monthly financial calls, quarterly 
leasing calls, and annual meetings

Property performance and 
expectations, ESG initiatives

Tenants
Organizational/

Asset Level

 � Extensive tenant resources made available 
during the COVID pandemic including a 
dedicated Tenant Resource Website, a “Social 
Distancing, Made Easier” campaign to generate 
awareness of our tenants’ efforts to best serve 
their customers during the pandemic, and 
installation of on-site signage at properties to 
alert customers of open businesses

 � One-on-one contact with tenants performed 
by in- house Property Management team, 
including direct contact with all 8,000+  
tenants at the onset of the COVID pandemic 
and thereafter

 � Direct feedback via regular tenant survey and 
focus groups

Tenant performance, tenant 
satisfaction, property 
maintenance, property health  
and safety, property efficiency 
and sustainable operations

Communities
Project/Asset

Level

 � Partnered with multiple cities and local charities 
to provide food distribution sites at our 
properties throughout the COVID pandemic

 � Matched employee COVID-related donations 
and volunteer hours

 � One-on-one dialogue with local and regional 
planning agencies, municipal boards, permitting 
authorities and community groups

 � Direct dialogue through open houses and  
town halls

Project-specific information, 
community interests and needs, 
curated merchandising, and 
placemaking

GRI
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Understanding Stakeholders’ Priorities
In 2020, Regency Centers undertook a materiality assessment to identify and understand what is most 

important to our stakeholders. This involved benchmarking material issues published by key stakeholders 

such as tenants and shareholders, as well as our peers. We also reviewed key topics raised through 

our stakeholder engagement and outreach, then discussed and prioritized these with key internal and 

external stakeholders.

This matrix presents the topics considered to have the greatest impact on Regency by our stakeholders 

and allows us to understand their priorities.

Regency Materiality Matrix
 Measuring the Impact of Corporate Responsibility Topics on Regency

Topics Aligning Across All Four Pillars

1 Long Term Value Creation

2 Corporate Culture

3 Brand & Reputation

Our People

4 Diversity, Equity, & Inclusion (DEI)

5 Talent Attraction & Retention

Our Communities

6 Community Engagement

7 Local Economic Impacts

8 Tenant & Center Experience

Ethics and Governance

9 Corporate Governance

10 Business Continuity Management

Environmental Stewardship

11 Sustainable Operations & Resource Efficiency

12 Climate-Related Risks & Opportunities

GRI

102-44
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Regency’s 2020 Performance and 2021 Goals

Our People

2020 
Goals

Maintain an average annual 
employee engagement score of 
85% or greater

Maintain employee turnover  
at or below 15%

100% of employees receive 
regular performance  
and career development reviews 
with support  
for training and other 
development opportunities

Maintain an inclusive 
workplace with opportunities 
for employees from diverse 
backgrounds

2020 
Progress   87%  15%  100%  100%

2021 
Goals

Maintain an average annual 
employee engagement score of 
85% or greater

Maintain voluntary employee 
turnover at or below 15%

100% of employees receive 
regular performance 
and career development reviews 
with support 
for training and other 
development opportunities

Maintain an inclusive workplace 
with opportunities for employees 
from diverse backgrounds and 
launch Employee Resource 
Groups

Our Communities

2020 
Goals

Provide a philanthropic program with 
corporate donations to community 
organizations that align with our values and 
corporate support for employee philanthropic 
efforts

$1.25 billion of development and 
redevelopment starts over the next 5 years

90% or greater employee participation in our 
annual United Way Campaign

2020 
Progress  100%  100%  97%

2021 
Goals

Provide a philanthropic program with 
corporate donations to community 
organizations that align with our values and 
corporate support for employee philanthropic 
efforts

Maintain our commitment to creating 
local jobs and community value through 
investment in developments and 
redevelopments

Maintain 90% or greater employee 
participation in our annual United Way 
Campaign
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Regency’s 2020 Performance and 2021 Goals

Ethics and 
Governance

2020 
Goals

Maintain at least 25% 
female representation 
on Board of Directors 
and establish a female 
Committee Chair

Review and refresh, 
as needed, the Board 
Succession Plan

Maintain 75% or greater 
attendance by members 
of the Board of Directors 
at all Board and 
Committee meetings

All employees receive 
training on the  
refreshed Code of 
Business Conduct and 
Ethics and cyber security

Deliver refreshed
Speak Up training to  
all employees

2020 
Progress  27%   100%  +90%   100%  100%

2021 
Goals

Maintain a Board of 
Directors with at least 
25% of members 
female or from 
underrepresented 
minorities

Implement a plan to 
increase the number 
of members from 
underrepresented 
minorities as part of 
the Board’s regular 
succession planning

Maintain 75% or greater 
attendance by members 
of the Board of Directors 
at all Board and 
Committee meetings

All employees receive 
annual training on 
the Code of Business 
Conduct and Ethics

Improve third party 
cyber risk management 
and deliver annual cyber 
security training to all 
employees

Environmental 
Stewardship

2020 
Goals

Annually reduce like-for-like 
Scope 1 and 2 Greenhouse Gas 
emissions by an average of 5% 
from 2018 until 2028

Annually reduce like-for-like 
energy consumption by an 
average of 2.5% from 2018 
until 2028

Annually increase like-for-like 
waste diversion by an average of 
1% from 2018 until 2028

Provide guidance and leadership 
to tenants on sustainability 
issues

2020 
Progress  9%  3.5%  3.7%  100%

2021 
Goals

Annually reduce like-for-like 
Scope 1 and 2 Greenhouse Gas 
emissions by an average of 5% 
from 2018 until 2028

Annually reduce like-for- like 
energy consumption by an 
average of 2.5% from 2018  
until 2028

Annually increase like-for-like 
waste diversion by an average of 
1% from 2018 until 2028

Maintain sustainable water  
use and advance our  
renewable energy and electric 
vehicle programs
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United Nations Sustainable Development Goals
Regency Strives For A Sustainable Future

At Regency, we strive to do what is right and provide transparency 

about what we do. The United Nations Sustainable Development 

Goals (UN SDGs) provide a best practice blueprint for advancing a 

sustainable future and reporting on initiatives and achievements. Our 

Corporate Responsibility Committee reviewed the 17 Sustainable 

Development Goals and determined that the five in this table align 

most closely with our program and strategies. We have set out our key 

activities to contribute to these Goals and further details follow in the 

body of this Report.

UN SDG REGENCY’S ACTIONS

33
Ensure healthy lives and 
promote well-being for 
all at all ages

Our people are our most fundamental asset. We 
provide a comprehensive wellness program and 
benefits, and strive for a work environment that is 
safe and healthy. Our community partnerships are 
similarly focused on promoting health and well- 
being for all.

5
Achieve gender equality 
and empower all women 
and girls

Regency is committed to advancing DEI. In 2020, 
Lisa Palmer, our President and CEO, made the  
CEO Pledge for diversity and inclusion and we  
began developing and implementing a robust  
three- year DEI strategy. We also awarded gifts to 
further gender equality through partners such as 
Generation W.

11
Make cities and human 
settlements inclusive, 
safe, resilient and 
sustainable

Center experience is a key focus at Regency. Our 
Operations team strives to make our centers safe, 
inclusive, dynamic environments for the surrounding 
neighborhoods and communities. In addition, we 
implement our green building standard, plan for 
resilience and drive sustainable resource use.

12
Ensure sustainable 
consumption and 
production patterns

Responsible environmental stewardship and 
pursuing sustainable operations has always been 
a key component of our Corporate Responsibility 
Program. We have ambitious long-term goals, with 
annual targets, to reduce our environmental impact. 
In 2021, we plan to develop a target and strategy for 
net-zero Greenhouse Gas emissions.

13
Take urgent action to 
combat climate change 
and its impacts

Climate change is a significant issue for our 
nation and our planet. Our environmental targets 
demonstrate our commitment to combat climate 
change. We have undertaken a comprehensive 
analysis of the potential risks to our properties  
and business and are updating our Strategic  
Plan accordingly.
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OUR
PEOPLE

Cochran Commons | Charlotte, NC | Tesla Charging StationsChimney Rock | Bridgewater, NJ | Rooftop Solar Panels



Our People
The following are specific workplace practices that Regency employees told us they value:

Our people 
are our 

most valuable 
resource. As we 
emerge from 
the pandemic 
and enter a new 
phase of working, 

we are designing a safe and 
inspiring workplace that attracts, 
supports and develops the best team 
in the business.
Amy D’Olimpio, Senior Vice President, Human Resources

Increased  
Workplace Flexibility

Improved Frequent 
Communication

Employee Support

Talent Attraction and Retention
We understand the importance of attracting and 

retaining the best talent in order to build long-term value. 

We strive to provide an environment where our people 

are connected to their teams, passionate about what they 

do and supported to deliver their best efforts and results.

Our annual employee engagement survey provides an 

avenue for feedback that allows us to understand what 

we are doing right and importantly, what we could 

do better. In 2020, 90% of employees participated in 

our survey providing valuable insight into employee 

sentiment during a particularly challenging year. We are 

very proud that our efforts to transition to a remote work 

environment, remain connected and productive, and 

support each other through the global pandemic were 

reflected in an engagement score of 87%.

We are pleased that adherence to COVID safety protocols 

made a voluntary return to the office in 2020 as safe 

as possible. Our people know their safety is of utmost 

importance to us. In 2021, we will be continuing best 

practice safety protocols as more people return to 

the office. We will also introduce increased workplace 

flexibility measures to maintain, if not improve, our 

team’s passion and commitment to being the best in the 

business.

Training and development remain key elements of 

our approach to talent attraction and retention. Every 

eligible employee receives an annual review and career 

development discussion. Occupational education and 

training is provided to all employees so they can excel 

in their role. We also support further education and 

development and in 2020, Regency Centers provided 

reimbursement for tuition to 12 employees who have 

completed college courses to further their career goals. 

Our people are also supported to succeed through 

leadership and interpersonal skills training.

2021 GOALS
 �   Maintain an average annual employee engagement 

score of 85% or greater

 �  100% of employees receive regular performance and 

career development reviews with support for training 

and other development opportunities

 �  Maintain voluntary employee turnover at or below 15%

IN 2020, REGENCY  
EMPLOYEES PARTICIPATED IN:

10,528
Total Hours of Training

24 Hours
Average Per Employee
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At Regency, we 
appreciate the 

value of a diverse and 
inclusive workforce.
I am proud of the 
work we have done to 
encourage this and of 
the new initiatives we 

are implementing. Taking the CEO Pledge 
demonstrates my commitment, along with 
the entire Regency team to continue the 
focus on building an even more diverse and 
inclusive workplace within Regency.
Lisa Palmer, President and Chief Executive Officer

Diversity, Equity and Inclusion
Regency believes in protecting and advancing 

fundamental human rights. Our Human Rights Policy 

documents our support for the United Nations Universal 

Declaration of Human Rights and associated Principles 

and Guidelines. We have recently added to this public 

statement of our beliefs by developing and publishing 

policies prohibiting forced labor and modern slavery, and 

supporting freedom of association.

We are also committed to a workplace free from 

discrimination and harassment, where the value of a 

talented team with different backgrounds and experience 

is embraced. Anti-discrimination and anti-harassment 

training is provided to all employees at orientation and 

annually thereafter.

In addition, we have been working to further social justice 

and advance DEI. While our workforce is 60% female, 

we know there is more we can do to increase female 

representation at senior levels as well as the overall numbers 

of underrepresented minorities throughout our business.

It is important that our team reflects the diversity in the 

neighborhoods our centers serve and the communities in 

which we live and work.

In 2020, we made the following strides in this regard:

Our President and CEO signed the Pledge for 

CEO Action for Diversity & Inclusion™

We have been working with a DEI advisor to 

develop and implement a DEI strategy and 

roadmap 

An experienced DEI recruiting partner was 

engaged to assist with developing a robust 

program to recruit and retain ethnically diverse 

employees

An annual unconscious bias training program 

was commenced

Our employee-led ouRCommunities program 

provided support for social justice initiatives in 

our community

2021 GOALS
 �  Maintain an inclusive workplace with opportunities 

for employees from diverse backgrounds and 

launch Employee Resource Groups

In 2021, the implementation of our DEI strategy will 

include enhancing our partnership with the National 

Diversity Council and launching Employee Resource 

Groups to ensure our employees are actively involved 

in understanding and achieving our DEI goals. We will 

also enhance  our reporting on DEI metrics including the 

results of our pay gap analyses. We are extremely proud 

to report that in 2020, our company-wide average gender 

pay gap was only 1.58%, down from 1.70% in 2019. This 

means that employees in effectively the same role earned 

about the same wage regardless of gender. We will 

continue to monitor and report on this annually to ensure 

transparency and drive equity.

Regency’s 2020 Pay Gap

1.58%

essentially no gender pay gap
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Health and Wellness
The health and safety of our team is paramount. In 

2020, zero employees were injured in the workplace. In 

2021, we will enhance our efforts to maintain this with 

a comprehensive training program for all employees, 

including training on how to work safely from home.

Wellness is also a priority for our people. Our Benefits 

Committee strives to provide a benefits package that 

is comprehensive and competitive, and thoughtfully 

designed to attract and retain the best in the business  

with allowances for parental leave and volunteer time off.

We aim to ensure our team has a balanced approach to 

work, and are enhancing our approach to flexible work 

arrangements as we prepare for our team to return 

to our offices. We also host an annual Health Fair and 

have a partnership that offers biometric screening and 

incentives, up to $1,000 per household, for employees to 

maintain a healthy lifestyle.

REGENCY’S  
COVID RESPONSE

When the global pandemic was declared, the safety 

of our team came first with a strict “stay at home 

if sick” order, followed quickly by social distancing 

requirements, and ultimately transitioning all 

employees to work remotely. Crisis Management 

and Business Continuity Teams met daily to ensure 

employees were supported to remain safe and 

productive. These teams also developed enhanced 

cleaning and distancing protocols to facilitate a safe 

and voluntary return to our offices in June 2020, 

including:

 � continued ‘stay at home if sick’ protocol;

 � indoor mask requirement;

 �  6 foot distancing including strict occupancy 

limits in meeting rooms;

 � contact tracing, when necessary.

Our careful work to develop science-based 

protocols for our offices has kept, and will continue 

to keep, our people safe in the workplace. 
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OUR
COMMUNITIES
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Our Communities
Community Engagement
Connecting with our communities is one of our core 

values. We promote philanthropic ideals and strive for  

the betterment of our communities by giving our time 

and financial support.

We aim to provide a thriving philanthropic program 

that helps the communities in which we live and work, 

and makes it easy for our team to give back in a 

manner that best suits them. We provide 52 hours per 

employee annually for Volunteer Time Off, and organize 

volunteering events for teams to work together to 

help those in need in their community. We also match 

employee donations.

Our philanthropic program was augmented in 2020 to 

provide virtual volunteering, and opportunities for in-

person volunteering with COVID safety protocols in place, 

as well as giving back to those most impacted  

by the pandemic. Despite the challenges faced in 2020,  

the Regency team volunteered for nearly 980 hours, and  

97% of us participated in our United Way campaign.
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Our Contributions

In 2020, almost $1.5 million was provided by Regency and 

our employees to nonprofit organizations. This included 

a Crisis Matching program in which employee donations 

and volunteer time were matched to provide support for 

the First Coast Relief Fund. It also included  our inaugural 

employee-led ouRCommunities program which provides 

all Regency employees the opportunity to participate 

in selecting an organization to receive a financial gift 

to support work that furthers a cause that is important 

to them, and makes a difference in our communities. 

Giving partnerships are also a key component of our 

philanthropic activities and they fund initiatives such 

as The Corner Market; an innovative service that will 

provide food and product for 1,200 families in their 

own neighborhoods with an aim to help decrease food 

insecurity in the community.

In addition to ensuring strong local relationships, 

economic growth, and thriving centers to serve 

neighborhoods; we also work to demonstrate our respect 

for local culture and values. In 2020, we completed a 

review of property names and made changes where we 

found names were not in alignment with our corporate 

and communities' values. We now have a new process 

to review the names of prospective acquisitions to 

ensure our sensitivity to local culture and values will 

remain a priority as part of our DEI Strategy. It will help 

us ensure our centers are reflective of their surrounding 

communities and inclusive of the people who live there.

2021 GOALS

United Way Campaign

720  hours

 � Provide a philanthropic program with corporate 

donations to community organizations that align 

with our values and corporate support for employee 

philanthropic efforts

 � Maintain 90% or greater employee participation in our 

annual United Way Campaign

Other Volunteer Work

260 hours

Total Donated

$1,500,000
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Regency Team Gives 
Back More than 2,000 
Meals in 19 Cities 
From Seattle to Miami, 75 employee volunteers from 

19 Regency Centers’ offices gave back to their local 

communities by way of food donations to those in need. 

During a two-week period, 2,100 meals were donated by 

local offices teaming up and partnering with more than 

a dozen local charities and local area restaurants.

At Regency, 
we believe in 

giving back to the 
communities in 
which we live and 
work. The meals 
program is one of 

the many ways our teams across the 
country pulled together to help those 
that had been meaningfully impacted 
by the challenges of 2020.
Jan Xavier Hanak, Vice President, Marketing + Communications

PARTNERS & AFFILIATES
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Local Economic Impacts
Regency’s commitment to our communities includes 

investing for positive local economic impacts. When 

investing in property development, enhancement, and 

redevelopment we not only focus on creating an inviting 

environment for connecting merchants and customers, 

we look at how our properties generate jobs, improve 

traffic flow, provide green spaces and increase taxable 

income. These efforts are complemented by our grocers, 

restaurants, and other service providers that serve the 

surrounding neighborhoods.

To develop and operate best-in-class centers that provide 

benefits to the local economy, our efforts begin long 

before ground is broken and continue well after a center 

opens. For each project, we develop a stakeholder 

communication plan that ensures we cultivate strong and 

meaningful relationships with cities, municipalities, and 

local communities in the areas our centers are located. 

Being transparent and honest is incredibly important 

to those relationships, as is reaching stakeholders in the 

most appropriate forum.

Our stakeholder communication plans guide the manner 

and content of our communications and ensure our goal 

of transparency is achieved. It is paramount that our 

communities are engaged appropriately and we maximize 

the value they receive. The plans also help ensure project 

timelines are smoother and quicker than they may 

otherwise be.

Given its importance, members of our Executive 

Committee and our Managing Directors are involved 

in such engagements. Each plays an important role 

when we engage with public officials and community 

representatives to ensure that we achieve our goals, 

conduct business and operate our centers in compliance 

with all applicable laws and regulations, and deliver long-

term economic benefits to our communities while driving 

value creation.

2021 GOALS
 � Maintain our commitment to creating local 

jobs and community value through investment 

in developments and redevelopments

Since the 
grand 

opening in 2018, 
Mellody Farm has 
become a place 
for the community 
to gather through 
onsite events.

In a time where we couldn’t hold in-person events, 

but connecting our merchants and communities was 

crucial, we developed digital experiences with a ‘pick- 

up supplies in-store and attend online mentality.’ The 

collaboration with Kids Science Labs gave our merchants 

the opportunity to meet new families, and connect while 

maintaining safety.
Stephanie Parisi, Property Marketing Manager

To facilitate engagement our local teams host 

events to connect communities served by our 

centers with our retailers. In 2020, we found ways 

to do this that were COVID safe. Mellody Farm 

partnered with Kids Science Labs to host a ‘sold 

out,’ family-friendly “Virtual Slime Lab” event. The 

private online Zoom session incorporated slime-

making ingredients from ”science kits,” which were 

distributed free of charge to the first 100 families 

who registered for the event.
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Tenant and Center Experience
It is important that our tenants and the communities  

they serve feel welcome and comfortable at our centers. 

It is imperative that they are safe and secure.

Our Property Operations teams work diligently to achieve 

this. Their efforts include ongoing property inspections to 

identify on-site improvements and manage maintenance, 

replacements, and enhancements to our centers; as 

well as annual inspections and reporting, facilitated by 

Insurance Risk Management.

At Regency, emergency preparedness is also a focus as 

we know that events beyond our control may impact 

our centers. We plan and provide for resilience at our 

properties and ensure our property managers are trained 

on a variety of issues, including hurricane and earthquake 

preparedness. When required, proactive measures are 

taken to educate and inform stakeholders that could 

be affected by adverse weather or other conditions. In 

addition, we undertook a comprehensive climate change 

risk analysis, and the results are informing our strategic 

planning efforts. Additional details on this exercise are 

provided in the TCFD section of this report.

LISTENING TO  
OUR CUSTOMERS

Our community monitoring plan ensures that we 
use many channels to engage with and understand 
our tenants and shopping center visitors.

Tenants have direct contact details for our 
property managers and in addition, can use a 
work-order system on our corporate website to 
advise us of specific needs. Regular tenant surveys 
are also used to gain further insights into how our 
centers and engagement can be improved.

Public sentiment is gained from social media 
platforms such as LinkedIn, Instagram, Facebook 
and Twitter. Each of our centers has a social media 
presence through which praise or concerns can  
be expressed. We also provide contact details 
at our centers for direct engagement with our 
operations team.

20.1M Views 8.8M Views

667K Visits 4.28 Stars

Our team worked 
tirelessly to 

support both our tenants 
and our communities 
throughout the pandemic 
with such items as 
a detailed Tenant 
Resource Website, a 
Merchant Success toolkit, 
appropriate signage and 

a wayfinding program called “Social Distancing 
Made Easier” and the installation of Pick Up and 
Go Zones. In partnership with our tenants and 
communities, we worked through the challenges of 
2020 and our properties not only survived,  
but thrived.
Scott Prigge, Managing Director, Property Operations

Regency’s COVID Response
At the outset of the pandemic we quickly moved to 

establish Pick-Up and Go Zones, dedicated parking stalls 

for customer pick-up, enabling our essential tenants to 

deliver goods and services in a safe and efficient manner. 

Over a hundred of these zones have been implemented 

across our portfolio. Our merchants have also worked to 

implement protocols aligned with the CDC guidelines, as 

safety is jointly our main priority.
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ETHICS AND
GOVERNANCE

Deirdre Evans | Board Member

Jim Simmons | Board Member

Bryce Blair | Board MemberLisa Palmer | President and CEO  
 Board Member



Ethics and Governance
Board of Directors
Our Board and senior management are committed to 

best-in-class corporate governance. Our Board guides 

our strategy and direction, and is comprised of four 

committees: Audit, Investment, Compensation and 

Nominating & Governance. This ensures structured 

oversight of our corporate strategy, capital allocation, 

risk management and corporate responsibility.

In 2020, our Board had eleven members, three of which 

were women and nine of which were independent. The 

Audit, Compensation and Nominating & Governance 

committees are all entirely comprised of independent 

members. The quality, dedication, and chemistry of our 

Board are crucial to our success. To ensure we have 

strong governance into the future we conduct  

regular Board succession and refreshment planning. 

We recognize the value of diverse thought and 

experience, as well as inclusion of different cultural  

and racial perspectives. 

Our Board is committed to a robust Corporate 

Responsibility Program and has delegated its oversight 

to the Nominating & Governance Committee. This 

ensures that our Corporate Responsibility strategy 

and objectives are embedded in all that we do. From a 

management perspective, our Corporate Responsibility 

Committee is comprised of senior leaders from all areas 

of the business and reports regularly to the Operating 

Committee (which is comprised of the top eight 

executives at Regency) and the Board’s Nominating 

& Governance Committee. In addition, our Board’s 

Compensation Committee has implemented an ESG 

compensation metric for Named Executive Officers' 

annual incentive program. 

Board Succession Planning, Refreshment and Diversity
The mix of skills, experience, tenures and competencies, as well as the continuity of our Board is integral to the success 

of our Company. To ensure that this mix is maintained and enhanced, our Board established a succession plan in 2014. 

This plan has been revisited and revised by the Board in 2017 and again in 2020.

Accomplishments of the Board’s succession planning process from 2015 to 2020 include: 

Increased gender diversity,  
with three women currently on  

the Board. One serves as CEO  

and another as Chair of the Board’s 

Compensation Committee. 

Reduced average Board tenure  
from 14 years in 2015 to 9 years at 

the end of 2020. In 2020, over half of 

our directors (6 of 11) had fewer than 

5 years of tenure. 

Reduced average age  

of directors to 62 years. 

Separated the roles of  

Chairman and CEO in 2020. 

Added new experience 
to the Board, including expertise in retail,  

human capital and technology/cyber risk.

During 2020, our Nominating and Governance Committee and full Board conducted a formal search for qualified 

underrepresented minority candidates to join our Board. We are pleased that this search was successful and in May 

2021, Jim Simmons was appointed to our Board. Jim’s appointment further enhances our Board’s diversity, brings new 

perspectives and experience and demonstrates our Board’s efforts to continually refresh itself. 

2021 GOALS
 �  Maintain a Board of Directors with at least 25% of members female or from underrepresented minorities

 �  Implement a plan to increase the number of members from underrepresented minorities as part of the Board’s 

regular succession planning

 �  Maintain 75% or greater attendance by members of the Board of Directors at all Board and Committee meetings
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Upholding High Standards of Business Conduct
"We do what is right" is one of our core values and 

we believe in acting with unwavering standards of 

honesty and integrity. This is a key tenet of the values 

that have guided us since our foundation. To formalize 

this commitment we have a robust Code of Business 

Ethics and Conduct on which every employee is trained 

at orientation and then on an annual basis. This Code 

ensures that our financial and business success are never 

achieved through unethical or illegal business practices. 

It documents our approach to issues such as political 

contributions, each of which must be approved by our 

three-member Executive Committee, and ensures that 

our stance against bribery and corruption is clear.

Employees are encouraged to seek guidance from 

a senior leader if they suspect any improprieties, or 

to report them anonymously through our AlertLine, 

either by phone or the online portal. Annual “Speak 

Up” training ensures our team is aware of this and that 

retaliation for such reports is not tolerated.

To supplement our Code, we have documented 

our Corporate Responsibility Policies and Practices 

which include an Anti-Money Laundering Policy, our 

comprehensive approach to risk management and 

internal audit, as well as Business Continuity and Crisis 

Management. We also aim to ensure those we work 

with have a similar commitment to doing what is right 

through our Vendor and Contractor Due Diligence 

process and Principles. Our team works closely with our 

vendors and contractors to monitor performance and 

identify and address any actions that don’t adhere to 

our high ethical standards.

Business Continuity Management
Ensuring that Regency is able to operate, come what 

may, has been part of our approach to governance 

for many years. We conduct annual Business Impact 

Analyses and each area develops a custom Business 

Continuity Plan that ensures appropriate recovery times 

for their functions. Teams test their plans to ensure they 

are fit for purpose.

These activities complement the emergency 

preparedness approach taken at our properties.

Our thoughtful approach to these issues ensures that 

we are able to withstand unexpected events. It enabled 

us to quickly and efficiently pivot as the pandemic 

emerged to keep our centers and business operating 

while implementing plans to protect our people and 

visitors to our centers. Our plans and actions before 

and during the pandemic crisis, as well as during 

other severe weather events that have impacted our 

properties, guaranteed that we can operate and provide 

essential goods and services to our communities during 

uncertain times.

Regency’s 
steadfast 

focus on doing what 
is right means that 
we have robust 
business continuity 
processes and 
structures in place. 

Our Business Continuity committee strives 
to ensure we meet our commitments 
despite unexpected events through our 
Business Continuity plan and ongoing 
investments in technologies that support 
our overall company mission.
Joanne Mondares, Director SEC Reporting and Policies, who coordinates 
Regency’s business continuity efforts

CYBERSECURITY
Regency acknowledges that cybersecurity risks  
require heightened attention and prevention. To 
do so, we have developed a leading cybersecurity 
policy and governance approach. People are 
considered our biggest risk, as they are susceptible 
to increasingly sophisticated hackers and cyber-
attacks.

To address this risk and prepare our people, we 
ensure onboarding includes robust training, regular 
and unscheduled phish testing is conducted, and 
all employees undertake annual refresher training 
with advanced users undertaking specialized 
training. Additionally, we hold a cybersecurity 
awareness month.

This approach has allowed us to remain agile  
in response to potential threats, and in 2021 we  
will maintain our training and testing and enhance  
our cyber risk management with a focus on third  
party risks.

2021 GOALS
 �  All employees receive annual training on the Code of 

Business Conduct and Ethics

 �  Improve third party cyber risk management and 

deliver annual cyber security training to all employees
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Environmental Stewardship
Sustainable Operations and Resource Use
To strive to "do what is right and be responsible" are core values that have guided us 

from our foundation. In the environmental space, this means being a good steward 

and leader in sustainability. To achieve this, we aim for sustainable operations and 

responsible resource use, and gauge our success through six strategic priorities:

• Energy efficiency
•  Greenhouse Gas emissions reductions
• Water conservation

• Waste management
• Green building
• Climate-change resilience.

Regency was one of the first in our industry to begin environmentally-focused initiatives 

on a national level, and we have been building on that momentum ever since. We were 

the first US REIT and second US corporation to issue a Green Bond when our $250 

million Green Bond for financing environmentally sustainable projects transacted in 

2014. In 2017, we developed our Green Building Standard, which aligns with leading 

third-party certification standards and has since been applied to all of our developments 

and redevelopments. We set initial 10-year environmental targets, which were achieved 

in half the time, and in 2018 we re-baselined with our current goals. In 2019, we 

developed and implemented a Tenant Sustainability Guide and enhanced our Green 

Leases. In 2020, we incorporated a sustainability metric into our credit facility related to 

targets for reduction in Scope 1 and 2 Greenhouse Gas emissions. These, and our other 

efforts, have been recognized over the years by organizations such as GRESB (Global 

Real Estate Sustainability Benchmark), which has awarded us a Green Star for the past 

six consecutive years, and the Institute for Market Transformation which certified us as a 

Green Lease Leader in 2020.

However, we are always striving for continuous improvement, and while we have existing 

long-term sustainability goals we are planning for an even greater impact. In 2021, we 

will be identifying a target year for net-zero Scope 1 and 2 Greenhouse Gas emissions 

from operations within our operational control, and an interim science-based target. We 

also plan to build a strategy for achieving both targets that aligns with our corporate 

strategic plan and business objectives.
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Greenhouse Gas Emissions
In 2019, we refined our reporting boundary for 

Greenhouse Gas emissions and expanded our data 

inventory, including adding an estimate for Scope 3 

emissions. In 2020, we further improved our dataset and 

increased our visibility of actual Scope 3 emissions data 

by accessing aggregated data outside our operational 

control for approximately half of our portfolio. This 

visibility will enable us to better understand the 

emissions footprint of our properties and use that 

knowledge to work with our tenants for their benefit and 

that of the communities they serve.

Despite the pandemic-related challenges in 2020, we 

have also continued to focus on the emissions within our 

operational control. We have a 10-year goal to reduce 

our Scope 1 and 2 emissions by an average of 5% each 

year from 2018 to 2028. The annual focus of this long-

term goal ensures that we maintain momentum. 

Our emissions footprint was impacted by increased 

numbers of vacant spaces at our centers in 2020, as 

when a unit becomes vacant we take on responsibility 

for the utilities required to maintain the space for the 

next tenant. Despite this, we are pleased to report that 

in 2020 we reduced our Scope 1 and 2 like-for-like 

emissions by 9%, exceeding our long-term target, with 

an average annual reduction of 9% since 2018. We will 

continue our efforts in 2021 while we work on developing 

enhanced targets to have science-based reductions and 

ultimately net zero Scope 1 and 2 emissions, together 

with a strategy to achieve both targets.

2021 GOALS
 �  Annually reduce like-for-like Scope 1 and 2 

Greenhouse Gas emissions by an average of 5% 

from 2018 until 2028

THE LOFT OFFICE 
CLARENDON

Regency’s Loft Office at The Crossing recently 
received a LEED Gold certification by the U.S. 
Green Building Council (USGBC). USGBC’s mission 
is to transform the way buildings and communities 
are designed, built and operated, enabling an 
environmentally and socially responsible, healthy, 
and prosperous environment that improves the 
quality of life. Regency is committed to continuing 
its sustainable building efforts in future phases 
of the project at The Crossing, including the 
renovation of the central green at The Loop, which 
includes a shift toward biophilic design, with less 
paving and more planters. Additional updates 
include converting an existing drive aisle into a 
pedestrian-only piazza featuring outdoor seating, 
more greenery, innovative play structures and 
more.

As our 
sustainability 

efforts grow, we 
are slowly blurring 
the lines between 
what is a ‘green’ 
initiative and what 
is routine business 

practice in many areas. Not only are there 
obvious benefits to everyone from us being 
good environmental stewards, but the 
efficiencies of resources and cost savings 
become more apparent every day. We have 
approached a point when sustainability 
initiatives will be integrated into  
everything we do.
Mark Peternell, Regional Property Manager 
and Vice President, Sustainability

Exceeding Our Goals

9%
Average annual reduction 
in like-for-like Scope 1 and 2 
Greenhouse Gas emissions 
since 2018
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Energy Efficiency
Lighting in the shared areas of our shopping centers 

continues to be the main source of energy consumption 

across our portfolio. Lighting is important for security and 

safety reasons and we are making best efforts to ensure 

we are providing this in the most efficient manner. We 

have a program to upgrade lighting at centers to energy-

efficient LED fixtures and to install lighting controls. These 

conversions can reduce energy use by nearly 60% once 

they are implemented while improving safety for our 

tenants and visitors.

Lighting is an area in which we can make the biggest 

impact on our energy use. However, we also take 

advantage of opportunities to use cool-roofing 

technology and improve glazing and insulation at our 

properties, wherever possible. Where HVAC is within 

our operational control, we ensure there is regular 

maintenance and replacement of units.

The impact of these efforts was reduced in 2020 when 

we took on operational control of additional spaces due 

to higher than average vacancies. Despite this, we have 

been successful in achieving our long-term goal, as our 

2020 reduction was almost 1%, giving us an average 

annual reduction in energy use since 2018 of over 3%.

Renewable Energy
We have long acknowledged the benefits of renewable 

energy including contributing to a low-carbon 

environment, lowering operating costs, addressing certain 

air pollution, diversifying energy supply, and reducing 

dependence on fossil fuels. Where possible, we work 

with tenants to provide affordable renewable energy at 

our properties and have recently become a signatory 

to the Renewable Energy Buyers Alliance’s Commercial 

Real Estate Principles. The Principles codify many of 

the initiatives we have had in place for some time. This 

includes collaborating with tenants to provide access 

to renewable energy options and engaging in public 

disclosure and benchmarking of our properties’ energy 

use and environmental footprint.

Regency commenced installing renewable energy 

systems at our properties in 2011, and in 2020 had 

16 solar energy arrays at 11 of our centers producing 

approximately 4,000 megawatt hours of clean power. 

Almost doubling production from the approximate 2,400 

megawatt hours our solar systems produced in 2019. In 

addition, in 2020, we again purchased renewable energy 

credits to partially offset emissions generated by the 

common areas at our properties.

Many of our tenants are also committed to advancing 

renewable energy and have installed arrays at some 

of our properties. We are supportive of our tenants 

continuing to enhance our portfolio’s energy footprint 

and adding to the total renewable energy sources 

available with the benefits that provides.

In 2021, we will be working with experienced 

environmental consultants to develop a science-based 

Scope 1 and 2 emissions target as well as a net-zero 

Scope 1 and 2 emissions target with a strategy to 

achieve both. We anticipate that strategy will involve 

additional renewable energy projects and introduce more 

renewable energy sources at our properties to benefit the 

environment.

Exceeding Our Goals

3.5%
Average annual reduction 
in like-for-like energy 
consumption since 2018

2021 GOALS
 �  Annually reduce like-for-like energy consumption by 

an average of 2.5% from 2018 until 2028
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Electric Vehicle Charging
The number of electric vehicles (EVs) in our communities is increasing and more 

is being done to phase out traditional fossil-fueled vehicles than ever before. We 

have been working since 2012 to contribute to a national network of EV charging 

stations. EV stations provide visitors to our centers a modern convenience to 

facilitate their environmentally-friendly transportation, all while taking advantage 

of the high-quality merchants and spaces at our centers.

In 2019, we provided 314 stations at 59 of our properties with an estimated 

600,000 charging sessions over the year. We now have 491 active stations across 

82 Regency properties and the majority of our stations are fast chargers. Despite 

the impact of the pandemic, we estimate that the EV chargers at our properties 

provided approximately 650,000 charging sessions in 2020.

Regency has plans to provide further stations and will continue to roll them out at 

an ambitious rate as part of our strategic and Corporate Responsibility plans.

2021 GOALS
 �  Maintain sustainable water use and advance our renewable energy and electric 

vehicle programs

  
REGENCY OVERVIEW

 
OUR PEOPLE   OUR COMMUNITIES   ENVIRONMENTAL STEWARDSHIP   GRI INDEX  ETHICS AND GOVERNANCE

Point Loma Plaza | San Diego, CA | Volta Charging StationSerramonte Center | San Fransisco, CA | Tesla Charging Station

31  |  REGENCY CENTERS 2020 CORPORATE RESPONSIBILITY REPORT



Waste Management
We promote best practice waste management. Through 

our Tenant Sustainability Guide, we have advised 

our tenants on how recycling can be maximized and 

the benefits it provides to the environment and their 

businesses. We also aim to provide our tenants and 

center visitors with the means to recycle and compost 

their waste. These programs vary by location. However 

in 2020, we are pleased that we increased like-for-

like composting as a percentage of total like-for-like   

waste by over 4% and the like-for-like amount of waste 

diverted from landfill by over 4% from 2019, as well.

Regency also seeks effective waste management 

programs for our corporate offices and encourages 

employees to participate in recycling and other diversion 

measures. In 2020, our paper recycling program 

achieved the following: preserved 237 trees(1), saved the 

equivalent of 84 years of energy demand for a laptop(2) 

and conserved the equivalent of 42 pools of water(3).

Water Conservation
We strive to implement best practice in water 

management at our properties in an effort to preserve this 

important resource. The majority of our water use is to 

irrigate our properties. This is influenced by factors such as 

weather patterns and water restrictions. However, we seek 

to minimize these impacts and balance our use of water to 

provide pleasant and inviting natural spaces at our centers 

with an aim to advance water conservation.

We do this through smart irrigation systems that adjust 

schedules to optimize their operations based on local 

weather conditions. We also, where possible, use reclaimed 

water from our local utility providers. Other measures in 

place include permeable paving, water-efficient plantings 

such as native and drought-tolerant plants, rainwater 

retention cisterns, and storm water management systems.

In 2020, we reduced our like-for-like water use by 

approximately 1% when compared to 2019, making an 

average annual reduction of around 3.5% since 2018.

Regency 
has devoted 

the resources 
required to do our 
part as responsible 
corporate citizens. 
We have deployed 
capital wisely 

through numerous programs from water 
saving irrigation technology, to the 
hundreds of EV charging stations in the 
portfolio, to our solar installations at various 
centers. These will provide a return on 
investment, help the environment, and are 
increasingly part of the normal course of 
business. I am proud of the progress we 
have made over the past several years and 
excited for what the future holds.
Gary Fields, Vice President, Property Operations

Exceeding Our Goals

3.7%
Average annual increase 
in like-for-like waste 
diversion since 2018.

Like-for-like Water Use

3.5%
Average annual 
reduction in like-for-like 
water use from 2018.

2021 GOALS
 �  Annually increase like-for-like waste diversion by 

an average of 1% from 2018 until 2028.

 (1)  Assumes that, for each short ton of paper recycled, 17 trees are preserved (USEPA 2013a. Communicating the 
Benefits of Recycling. http://www.epa.gov/osw/conserve/tools/localgov/benefits/).  

(2)  Assumes a notebook laptop computer is rated 120 watts, used eight hours a day, 365 days per year (estimation).

(3)  Assumes a household in-ground pool volume of 12’ x 24’ x 5’ (estimation).
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This is Regency’s 2020 report addressing recommendations of 

the Task Force on Climate-related Financial Disclosures (TCFD). 

Regency recognizes that climate change is one of the most 

significant issues facing our society today, and that its 

potential impacts on our business need to be analyzed and 

incorporated into our strategic planning. To do so we have 

addressed the recommendations of the TCFD and undertaken 

a climate change scenario analysis and risk and opportunities 

assessment. Climate scenario analysis and reporting is a new 

area for many companies, including Regency, and we expect 

our methodologies, tools and analyses to evolve and change 

over time as we improve our understanding of climate-related 

risks, challenges and opportunities. We also expect to build 

upon and revise the results of this analysis on an ongoing basis, 

as part of our strategic planning.
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Governance
Regency’s Board of Directors sets the direction of our Corporate Responsibility 

strategy and business alignment, and has delegated to its Nominating and Governance 

Committee oversight of Regency’s Corporate Responsibility program and assessment 

of its success in meeting our objectives. Our President and CEO, Lisa Palmer, is on 

our Board and has ultimate senior management responsibility for the program. Our 

Corporate Responsibility Committee, which is comprised of senior leaders from key 

areas of our business, is tasked with working with management’s Executive Committee 

to ensure that our Corporate Responsibility strategy and objectives are embedded 

throughout Regency’s business decisions, processes and activities. These Committees 

also ensure that climate change, and the risks and opportunities it may present, are 

considered in our strategic planning process. The Corporate Responsibility Committee 

meets at least quarterly, and its Chair reports regularly to our President and CEO and 

periodically to the Board’s Nominating and Governance Committee. 

Strategy
Regency is committed to doing what is right for our people, our communities, our 

stakeholders and the environment. This includes implementing environmentally 

responsible and sustainable practices, irrespective of legislative mandates, that we 

believe are right for society, our business and our stakeholders.

At the management level, our Executive Committee is responsible for implementing 

and incorporating the Company’s Corporate Responsibility strategy throughout our 

operations and business decision-making.

In 2018, we began our TCFD journey by conducting an analysis of our properties in 

Florida, where a significant portion of our portfolio is located in an area projected 

to be at risk of sea level rise. We based our analysis on the National Oceanic and 

Atmospheric Administration (NOAA) sea level rise projections in coastal areas, and 

identified certain assets that would be most at risk in that market.

During 2020, we further built on that work, and expanded our review to our entire 

portfolio and business over the medium to long term (2030-2100), including a robust 

assessment of a comprehensive range of climate-related risks and opportunities. Our 

analysis looked at two scenarios: One assuming low levels of greenhouse gas emissions 

that will limit average temperature increases to 1.5 to 2 degrees Celsius (a ‘sustainable 

growth’ scenario) and another where Greenhouse Gas emissions continue to rise (a 

‘current trends’ scenario). 

We took the following steps, guided by consultants expert in the impacts of climate 
change and its potential effect on properties like ours:

1

Indicator identification:  
where we looked at factors 

such as the cost of fossil 
fuels, changes to energy 

policy and electricity  
sources and pricing

2

Scenario review:  
analysis of the  

indicators in each 
scenario and their 

potential impact on 
Regency

3

Risks and  
opportunities  
development

4

Vulnerability score 
development: based on 
exposure, sensitivity and 

adaptive capacity

5

Vulnerability scores 
workshop: key internal 
stakeholders reviewed 

and discussed the relative 
rankings of the risks and 

opportunities

6

Final score development: 
impact and likelihood 

were assessed, informing 
the final score and 

ranking for identified risks 
and opportunities

We now have a comprehensive report on the risks and opportunities at both the 

portfolio and geographic market levels, under the two different climate scenarios and 

over the medium and long term. This work will be used for strategic and property-level 

planning by our Executive Committee, and the analysis will be revisited periodically as 

changes in circumstances and information warrant.

Risk Management
Risk management is integrated into all that we do and our risk management practices 

are set out in our Corporate Responsibility Policies and Practices.

Our 2019 sea level rise analysis has informed how we manage risks to our Florida 

properties, while the results from our 2020 work will similarly inform risk management 

across our entire portfolio and will be integrated into strategic planning. Risks 

considered to have high impact and likelihood may be managed through specific risk 

action plans.
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Metrics and Targets
Regency is committed to sustainability and has been implementing measures 

to reduce our environmental footprint for many years. We have implemented 

environmental stewardship goals designed to lower our impact on the planet and 

climate. These include a goal to reduce our Scope 1 and 2 Greenhouse Gas emissions 

by an average of 5% each year from 2018 to 2028. We disclose our energy use, water 

consumption, waste diversion and Greenhouse Gas emissions in our annual Corporate 

Responsibility Report, as well as progress toward achieving our goals.

Climate Change Related Risks and Opportunities
Our 2020 analysis leveraged globally recognized sources for building the sustainable 

growth and current trends scenario models. The IEA’s World Energy Outlook 2018 was 

the main reference for transitional changes and the IPCC Fifth Assessment Report 

(AR5) and the Fourth National Climate Assessment (NCA) were foundational references 

for physical risks. Additionally, climate data and projections from open governmental 

and academic sources such as Partnership for Resilience and Preparedness data, the 

National Oceanic and Atmospheric Administration (NOAA) Climate Explorer, and World 

Resources Institute Aqueduct, as well as widely cited studies referenced by the IPCC 

and NCA provided useful visualization tools and guidance.

Transitional risks, such as policy and legal risks, market risks, and reputational risks 

were analyzed, as well as physical risks such as severe storms and sea levels rising, in 

accordance with TCFD recommendations. Both risks that directly impact Regency, 

for example through damage to properties and indirect risks, such as impaired tenant 

operations were factored into our analysis.
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Key Risk Description Approach

Severe Storms Increased risk of damage to buildings from 
extreme winds, hailstorms, tornadoes and 
other severe storms may result in larger 
capital costs to either rebuild damaged 
buildings or retrofit existing buildings to 
be more resilient, and larger insurance 
premiums. The more significant risk is to our 
properties in Texas, Florida, and Georgia.

Regency is focused on ensuring resilience at our properties and in our business. We implement leading construction and 
operational practices as well as robust planning for swift recovery from any incident. We also procure appropriate insurance to 
protect our assets and business.

The geographic spread of the properties in Regency’s portfolio means individual natural events such as a severe storm, which 
potentially impact one or a small number of properties, should not have a significant financial impact on the business in the 
aggregate. However, we will continue to monitor any increases in incidents and ensure our strategic plan provides resilience on 
a portfolio-wide basis.

Wildfires Increased risk of wildfire damage to 
buildings could result in larger capital 
costs to either rebuild damaged buildings 
or retrofit existing buildings to be more 
resilient, as well as increased insurance 
premiums over time. The most significant 
risk is to our properties in California.

Regency is focused on ensuring resilience at our properties and in our business. We implement leading construction and 
operational practices as well as robust planning for swift recovery from incidents. We also ensure appropriate insurance 
coverage is in place.

The geographic spread and primarily suburban siting of Regency’s portfolio means individual events such as a wildfire should 
not have a significant financial impact on the business. However, we will continue to monitor any increases in incidents and 
ensure our strategic plan provides resilience on a portfolio-wide basis.

Flooding Increased risk of damage to structure and 
roads due to flooding  during heavy rainfall 
events, and larger insurance premiums.
Greatest exposure is to our properties in 
Georgia, California and the Eastern Seaboard.

Regency is focused on ensuring resilience at our properties and in our business. We implement leading construction and 
operational practices as well as robust planning for swift recovery from incidents. We also ensure appropriate insurance 
policies are in place.

The geographic spread and primarily suburban siting of Regency’s portfolio means individual events such as a flood do not 
have a significant financial impact on the business. However, we will continue to monitor any increases in incidents and ensure 
our strategic plan provides resilience against this.

We also analyzed the opportunities available in each of the sustainable growth and current trends scenarios. The key opportunities identified in both are summarized below.

Key 
Opportunity Description Approach

External 
stakeholder 
awareness 

Meeting tenant and investor demand 
for sustainable operations  may offer a 
competitive advantage.

Regency Centers is, and has been, focused on sustainable operations for many years. We implement green building practices 
and sustainability initiatives that we believe will create resource-efficient operations, as evidenced by our achievement of a 
Green Star from GRESB, the Global Real Estate Sustainability Benchmark for six consecutive years.

We are committed to achieving our goals to reduce Greenhouse Gas emissions, energy use and waste, and will continue to be 
transparent and ensure tenants and investors are aware of our sustainability initiatives.

Internal 
stakeholder 
awareness

Best-in-class sustainability credentials 
may reduce turnover and increase 
talent acquisition, which leads to 
reduced recruitment and training costs 
and increased employee satisfaction, 
engagement and productivity.

Regency Centers has been committed to doing what is right since our foundation, it is one of our guiding values. Not only are 
we focused on sustainability and achieving our environmental goals, but we are determined to do what is right for our people.

Our efforts in both the social and environmental arenas will continue to make us a leader in providing a safe, inclusive and 
productive workplace, recognized by our employees and attractive to candidates.

Overall and 
local economic 
growth

Reducing climate-related risk in the 
portfolio by siting new developments in 
geographies most resilient to, or benefiting 
from, climate migration, may make Regency 
Centers’ portfolio  more attractive.

Regency Centers is committed to understanding and addressing climate change-related risks, and the results of our TCFD-
aligned scenario analysis is being incorporated into our strategic plan. This will help us reduce risk to our business and remain 
the preeminent owner, operator and developer of neighborhood shopping centers.
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GRI CONTENT  
INDEX



GRI Content Index
Standard 
Disclosure

Standard Description 2020 Response and URLs Page

GRI 101: Foundation 2016
GRI 102: General Disclosures 2016

102-1 Name of the organization Regency Centers

102-2 Activities, brands, products, and 
services

Regency Overview 
Reference pages 1-3 in our 2020 Regency Centers 10-K Filing for additional information.

6-7

102-3 Location of the headquarters Regency's corporate headquarters is located at One Independent Drive, Suite 114, Jacksonville, Florida. 

102-4 Location of operations Regency Centers does not operate outside of the United States.

102-5 Ownership and legal form Regency’s common stock is listed on the NASDAQ Global Select Market and traded under the symbol “REG”.

102-6 Markets served Regency Overview 
Reference pages 21-35 in our 2020 Regency Centers 10-K Filing for additional information.

6-7

102-7 Scale of the organization Regency Overview 
Appendix: Financial Performance Data 
Regency has 22 offices nationwide, including corporate headquarters, that participate in management, leasing, construction, and investment 
activities. At 31 December 2020, Regency employed 433 individuals.

6-7, 
54

102-8 Information on employees and other 
workers

Appendix: Our People Data
a.  Regency Centers had 433 permanent employees (60% Female, 40% Male) as of Dec. 31,2020 and no temporary employees
b.  Regionally, our employees are located in Florida (60%), California (13%), Northeast (10%), Southeast [Excluding Florida] (5%), Texas (4%), Upper 

Midwest (3%), Pacific Northwest (3%), Colorado (2%)
c. Female: 254 Full time, 4 part time. Male: 175 Full time
d.  We are not aware of a significant portion of Regency’s activities that are performed by workers who are not employees.
e.  There are no seasonal or other variations in Regency’s employee data.
f.  Regency’s employee data is captured through an HRIS system. Full-time employees are those that work 40 hours per week.

56-58

102-9 Supply chain Regency disburses over $642 million to approximately 6,300 vendors for services, annually. Regency’s extensive vendor base is a result of owning, 
operating and developing more than 400 locations in 38 of the top 50 markets in the US, managed by local experts in 22 market offices. A third 
of the expense and vendor base that Regency contracts with is attributable to corporate expenses such as insurance, taxes, legal and employee 
related costs generally associated with operating a corporation. The remaining two thirds are costs related to capital investments and general 
operating expenses necessary to develop, refurbish, and maintain assets. In that regard, the vast majority of vendors are sourced by regional teams 
to perform work at a local level while a smaller handful of vendors are contracted on a national scale to provide support to the collective portfolio.

102-10 Significant changes to the organization 
and its supply chain

No changes to report.

102-11 Precautionary Principle or approach Regency Centers uses a comprehensive risk assessment process to support its decision-making, however it does not explicitly use the 
precautionary principle in that process.

102-12 External initiatives United Nations Universal Declaration of Human Rights 
UN Guiding Principles on Business and Human Rights 
OECD Guidelines for Multinational Enterprises

For the GRI Content Index Service, GRI Services reviewed that the GRI content index is clearly presented and the references for all disclosures included align with the appropriate sections in the body of the report.
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Standard 
Disclosure

Standard Description 2020 Response and URLs Page

102-13 Membership of Associations

Partners and Affiliates 
International Council of Shopping Centers (ICSC) Environmental Committee and Sustainability Working Group 
National Association of Real Estate Investment Trusts (Nareit) Real Estate Sustainability Council
Nareit Social Responsibility Committee
Global Real Estate Sustainability Benchmark (GRESB) Member
U.S. Department of Energy (DOE) Better Buildings Alliance Partner
Real Estate Roundtable Sustainability Policy Advisory Committee 
Urban Land Institute
S&P 500 ESG Index Member
Association of Corporate Counsel 
World Affairs Council
Jacksonville Women’s Leadership Forum
ICSC Certified Retail Real Estate Professional Governing Committee 
National Diversity Council
Institute of Real Estate Management 
2020 Women on Boards
American Bar Association Commission on Sexual Orientation and Gender Identity 
ARMA
NCREIF
Downtown Vision, Inc
Leadership Jacksonville

21

Strategy

102-14 Statement from senior decision-maker CEO Letter 4-5  

102-15 Key impacts, risks, and opportunities Reference pages 8-20 in our 2020 Regency Centers 10-K Filing.

Ethics and Integrity

102-16  Values, principles, standards, and norms 
of behavior

CEO Letter 
Ethics and Governance 
Reference Regency's Code of Business Conduct and Ethics for additional information.

4-5, 
26

102-17 Mechanisms for advice and concerns 
about ethics

Ethics and Governance 
Whistleblower Information available on our website

25-26

Governance

102-18 Governance structure Ethics and Governance 
a. Reference Regency’s Corporate Governance site for additional information
b.  The Nominating and Governance Committee of the Board of Directors is tasked with oversight of Corporate Responsibility initiatives, objectives 

and goals.

25

102-19 Delegating authority Ethics and Governance 25

102-20 Executive-level responsibility for 
economic, environmental and social 
topics

Ethics and Governance 25

102-21 Consulting stakeholders on economic, 
environmental, and social topics

Stakeholder Engagement 
Our Communities 
Ethics and Governance

9
22-23 

25

  
REGENCY OVERVIEW

 
OUR PEOPLE   ETHICS AND GOVERNANCE  OUR COMMUNITIES   ENVIRONMENTAL STEWARDSHIP   GRI INDEX

39  |  REGENCY CENTERS 2020 CORPORATE RESPONSIBILITY REPORT

https://investors.regencycenters.com/static-files/eae1d68c-6a95-4437-b2aa-9fe80943f357#page=12
https://investors.regencycenters.com/static-files/8bf3353b-44ff-4465-b493-b78deae39101
https://investors.regencycenters.com/static-files/8c142e1b-ce7d-439e-8e19-cdc706b67ea2


Standard 
Disclosure

Standard Description 2020 Response and URLs Page

102-22 Composition of the highest governance 
body and its committees

Reference pages 8-24 of our 2021 Proxy Statement available at www.regencycenters.com.

102-23 Chair of the highest governance body The company has an Executive Chair.  
Reference page 16 of our 2021 Proxy Statement.

102-24 Nominating and selecting the highest 
governance body

Reference pages 16-21 in our 2021 Proxy Statement for additional information.

102-26 Role of highest governance body in 
setting purpose, values, and strategy

Ethics and Governance 
Regency Centers' approach to Corporate Responsibility, which includes environmental, social and governance initiatives, strategies, policies and 
goals, are discussed, prioritized and approved by the Corporate Responsibility Committee. The Chair of the Committee, as well as department 
representatives that work toward accomplishing Regency's Corporate Responsibility initiatives, objectives and goals report frequently to the 
members of the Executive Committee and the Nominating and Governance Committee of the Board regarding key material topics related to our 
Corporate Responsibility pillars ensuring that they have oversight of and contribute to the strategies, goals and management of the program.

25

102-27 Collective knowledge of highest 
governance body

Ethics and Governance 
The Chair of the Corporate Responsibility Committee reports at least annually to the Nominating and Governance Committee of the Board on 
key material topics related to our Corporate Responsibility pillars, which include environmental, social and governance topics, that are relevant to 
Regency. In addition, the full Board of Directors get regular Corporate Responsibility updates and they, along with Regency's Executive Committee 
participate in discussion around key material topics during the annual Strategic Planning process.

25

102-28 Evaluating the highest governance 
body’s performance

The Chair of the Corporate Responsibility Committee reports at least annually to the Nominating and Governance Committee of the Board on 
the organization's performance with respect to governance, environmental, and social topics as well as collectively on our approach to Corporate 
Responsibility. Performance is measured through progress on Regency's Corporate Responsibility goals as well as through scores provided by 
third-party data aggregators, which are most often scored on a basis relative to a peer group.

102-29 Identifying and managing economic, 
environmental, and social impacts

Ethics and Governance 
Refer to our Corporate Responsibility Policies and Practices for further information.

25

102-30 Effectiveness of risk  
management processes

Ethics and Governance 
The Chair of the Corporate Responsibility Committee reports at least annually to the Nominating and Governance Committee of the Board on 
the organization's performance with respect to governance, environmental, and social topics as well as collectively on our approach to Corporate 
Responsibility. Performance is measured through progress on Regency's Corporate Responsibility goals as well as through scores provided by 
third-party data aggregators, which are most often scored on a basis relative to a peer group.

25

102-31 Review of economic, environmental, 
and social topics

Ethics and Governance 
The Board of Directors reviews the organization's economic, environmental, and social topics and their impacts, risks, and opportunities as part of 
the annual Strategic Planning process.

25

102-32 Highest governance body’s role in 
sustainability reporting

The Corporate Responsibility Committee along with the President and CEO, and Executive Vice President and Chief Financial Officer provide final 
approval for the annual Corporate Responsibility Report.

102-33 Communicating critical concerns Ethics and Governance 
The Chair of the Corporate Responsibility Committee reports at least annually to the Nominating and Governance Committee of the Board on 
key material topics related to our Corporate Responsibility pillars, which include environmental, social and governance topics, that are relevant 
to Regency. In addition, the full Board of Directors receive regular Corporate Responsibility updates and they, along with Regency's Executive 
Committee participate in discussion around key material topics during the annual Strategic Planning process.

25

102-35 Remuneration policies Reference pages 25-46 of our 2021 Proxy Statement and our Officer Clawback Strategy available on our web site at www.regencycenters.com for 
additional information.

102-36 Process for determining remuneration a. Refer to disclosure 102-35 above.
b. The Company does use remuneration consultants as described at page 30 in Regency's 2021 Proxy Statement. 
c.  The remuneration consultants generally attend meetings of the Compensation Committee, and are available to participate in executive 

sessions and to communicate directly with the Compensation Committee chair or its members outside of meetings. They report on peer group 
considerations, executive compensation trends, and current trends and regulatory developments.
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Standard 
Disclosure

Standard Description 2020 Response and URLs Page

Stakeholder Engagement

102-40 List of stakeholder groups Stakeholder Engagement 9

102-41 Collective bargaining agreements No collective bargaining agreements are in place with Regency's employees.

102-42 Identifying and selecting stakeholders Stakeholder Engagement 9-10

102-43 Approach to stakeholder engagement Stakeholder Engagement 9

102-44 Key topics and concerns raised Stakeholder Engagement
Understanding Stakeholders’ Priorities

9-10

Reporting Practice

102-45 Entities included in the consolidated 
financial statements

Reference pages 65-91 in our 2020 Regency Centers 10-K Filing.

102-46 Defining report content and topic 
boundaries

Regency Overview 2

102-47 List of material topics Understanding Stakeholders’ Priorities 10

102-48 Restatements of information None

102-49 Changes in Reporting None

102-50 Reporting period January 1, 2020 to December 31, 2020

102-51 Date of most recent report June 2020, reporting on the period January 1, 2019 to December 31, 2019

102-52 Reporting cycle Annual Reporting

102-53 Contact point for questions regarding 
the report

Christy McElroy, Senior Vice President Capital Markets 904-598-7616

102-54 Claims of reporting in accordance with 
the GRI Standards

This report has been prepared in accordance with the GRI Standards: Core Option.

102-55 GRI content index GRI Index 38

102-56 External assurance Regency Centers has worked with an independent party to verify the environmental data contained in our 2020 Corporate Responsibility report. 
The details of the verification process and level of assurance obtained are set out in their certificate.  

62
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Disclosure

Standard Description 2020 Response and URLs Page

Economics

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3

Economic performance is material to Regency due to its relevance to shareholders, bondholders and lenders, employees, co-investment partners, 
tenants and the communities where Regency’s properties are located. Through strong financial performance, Regency enhances the capital of 
its investors and partners, establishes its ability to remain a reliable workplace and landlord and grows its ability to positively contribute to its 
local communities through job creation and by maintaining high quality properties. Responsibility for economic performance lies with Regency’s 
Executive Committee who, collectively, are responsible for establishing goals, monitoring progress against those goals and reporting to the 
Board of Directors on a quarterly basis. The effectiveness of the management of this topic is assessed through financial reporting and monitoring 
performance relative to goals and expectations. Indirect economic impacts are material to Regency and the local communities in which Regency 
operates as new properties stimulate job creation and revenue for localities through taxes generated. Oversight of Regency’s investments in 
shopping centers, newly acquired as well as investment in new development and redevelopment of Regency’s existing portfolio, comes from the 
Board of Directors and Regency’s Executive Committee, which includes the President and Chief Executive Officer, Executive Vice President and 
Chief Financial Officer, and Executive Vice President and Chief Operating Officer. The Capital Allocation Committee, which includes Regency’s 
Executive Committee and Managing Directors, approves investments and monitors progress and performance through quarterly business reviews, 
Investment Committee Meetings and Board of Director meetings. The management of this topic is evaluated by assessing the economic return of 
such investments.

GRI 201: Economic Performance 2016

201-1 Direct economic value generated  
and distributed

Appendix: Financial Performance Data 
Reference item 8 of our 2020 Regency Centers 10-K Filing for additional information.

55

201-2 Financial implications and other risks 
and opportunities due to climate change

Environmental Stewardship 
Reference page 13 of our 2020 Regency Centers 10-K Filing for additional information.

33-36

GRI 203: Indirect Economic Impacts 2016

203-1 Infrastructure investments  
and services supported

Our Communities 
Reference page 16 of 2020 Regency Centers 10-K Filing for additional information.

22

Governance

GRI 103: Management Approach 2016  

103-1, 
103-2, 
103-3

Central to Regency’s success is its adherence to best-in-class corporate governance principles, as they underscore Regency’s commitment to ethics 
and integrity and to being a good corporate citizen. The General Counsel facilitates management oversight of governance-related topics, with 
responsibility resting with the Executive Committee and ultimately the Board of Directors and its Nominating and Governance Committee to whom 
the Counsel reports no less than quarterly. Regency’s governance structure and practices are material to its employees, tenants, partners, vendors, 
and the communities in which Regency operates. Strong governing principles ensure accountability and compliance with all applicable laws and 
regulations and enhance credibility with stakeholders. By adhering to good governance principles, Regency maintains investor confidence and 
ensures the Company’s lasting success. As examples of Regency’s commitment to best-in-class practices, in 2017, Regency developed a Clawback 
Policy to ensure that Board members and executives are incentivized appropriately. In 2014, Regency developed a Board Refreshment Plan to 
ensure that its Board reflects diverse and balanced perspectives and backgrounds, which helps to preserve the quality, dedication and chemistry of 
the Board. Regency’s refreshed Speak Up Initiative encourages employees to voice any ethics, compliance or governance grievances directly with 
managers, trusted officers or the Human Resources department or by reporting via an online portal or calling a toll-free, anonymous AlertLine. In 
evaluating the management of this topic, Regency relies heavily on feedback from its investors and institutional investor advisory firms to seek ways 
to improve its governance practices.  
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Disclosure

Standard Description 2020 Response and URLs Page

GRI 103: Management Approach 2016 

103-1, 
103-2, 
103-3

The ethical conduct of Regency and its leaders is material for all its stakeholders. Adherence to fair and honest business practices is fundamental 
to minimizing and mitigating risks, reducing liabilities, and maximizing Regency’s potential to achieve its strategic goals. Responsibility for this topic 
belongs to Regency’s Executive Committee, General Counsel, Vice President of Internal Audit, the Compliance Committee, and, ultimately, the Board 
of Directors, which oversees and approves the Company’s Code of Business Conduct and Ethics. Regency’s Compliance Committee influences its 
culture and ensures Regency is conducting business ethically through the identification and remediation of risks through risk action plans, which are 
reviewed and updated by the Committee quarterly. Significant updates are communicated no less often than quarterly to the President and Chief 
Executive Officer, and the Audit and Nominating and Governance Committees of the Board. 

GRI 205: Anti-corruption 2016

205-2 Communication and training about 
anti-corruption policies and procedures

Ethics and Governance 
100% of employees are trained in our anti-corruption policies and procedures. In 2020 Regency implemented the refreshed "Speak Up" program, as 
well as a manual on how managers should resolve concerns and conflicts.  
 
Reference Regency's Code of Business Conduct and Ethics and Corporate Responsibility Policies and Practices available at www.regencycenters.com 
for more information.

26

205-3 Confirmed incidents  
of corruption and actions taken

There were no confirmed incidents of corruption at Regency during the reporting period.

GRI 206: Anti-competitive Behavior 2016

206-1 Legal actions for  
anti-competitive behavior, 
anti-trust, and monopoly practices

There were no legal actions for anti-competitive behavior, anti-trust, or monopoly practices at Regency during the reporting period.

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3

Regency’s employees are a vital component of our success. Our unique culture attracts, retains, and engages highly talented people.  
The Executive Committee bears ultimate responsibility for the management and engagement of employees. Regency’s managers, with support 
from Human Resources, actively manage this topic by fostering an open and inclusive environment, providing employees with tools and training, 
supporting a dynamic and balanced work environment, and by providing competitive benefits. In 2020, Regency built on its efforts to advance 
diversity, equity and inclusion both within and without our workplace by working with expert vendors to develop a DEI Strategy and roadmap. 
Regency evaluates its approach and identifies areas for improvement by monitoring the annual employee engagement score and through other 
formal and informal channels.

GRI 401: Employment 2016

401-1 New employee hires and employee 
turnover

Appendix: Our People Data
Employee turnover in 2020 was 15%, a breakdown of new hires and departures is in the Appendix: Our People Data.
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Disclosure
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401-2 Benefits provided to full-time 
employees

•  Medical with HRA fund (Regency funds $1,500 for Employee Only coverage and $3,000 for Employee + 1 and Employee + Family Coverage to 
offset out-of-pocket deductible), HDHP with HSA (employer contribution $500 for employee only and $1,000 for family), dental and vision

• Teladoc (telemedicine) 
• Flexible spending accounts Health Care, Dependent Care, Limited Purpose 
•  Wellness Program to include employer paid onsite or offsite biometric screenings for employees and spouses as well as up to $1,000 in incentives 

per household, onsite annual flu shots (Jacksonville only), 7x winner of Platinum award for healthiest companies 
•  401(k) enrollment with employer match (100% up to $5,000/year) and a discretionary annual profit sharing contribution
•  ALEX – interactive decision support tool available to employees and spouses to help make the right benefit choices dependent upon individual needs
•  Financial Wellbeing resources through Principal to include will preparation and student loan repayment
•  Anniversary Stock Grant Awards (non-LTI participant) for milestone anniversaries (employees receive $1,000 worth of Regency stock)
•  Employees become Regency shareholders after 1 year of employment receiving stock either through the Anniversary Stock Grant Award program 

or through their compensation plan (Officers).
•  Education Assistance
•  Recruiting Refer-a-Friend Incentives
•  Fully company-paid Life/AD&D/Disability (Short & Long Term) Insurance
•  Voluntary Supplemental Benefit Options
•  Paid Time Off (23 – 33 days per year based on length of service with 10 day carryover per year exception with CA)
• 10 Paid Holidays 
•  Health Advocate (Health Advocacy and Claims Assistance/Employee Assistance Program fully company-paid and available to employee, spouse, 

children, and in-laws do not have to elect health insurance)
•  Bereavement Leave, Jury Duty Leave, Military Leave, FMLA, Personal Leave, Parental Leave, Compassion Leave
• Matching Gifts to non-profit organizations 
• Volunteer Time Off (up to 52 hours per year) 
• Parking Allowance (Jacksonville and Los Angeles) 
•  Benefits provided to full-time employees that are not provided to temporary or part-time employees
• Supplemental Benefits 
**These plans are available to full-time temporary employees who meet eligibility requirements 

401-3 Parental leave Regency offers Parental Leave to birth mothers and non-birth parents allowing three weeks of paid time to bond with baby after delivery or 
adoption.   
a.  91% (N = 236) of female employees were entitled to leave related to a newborn child in 2020.  Those not entitled did not meet the eligibility 

requirements of working 1,250 hours and being employed for 12 months.   
91% (N=160) of male employees were entitled to leave related to a newborn child in 2020.  Those not entitled did not meet the eligibility 
requirements of working 1,250 hours and being employed for 12 months.  

b.  Total number of employees that took parental leave, by gender  
4% (N=10) of females took parental leave in 2020; 1 leave continued into 2021 
5% (N=9) of males took parental leave in 2020; 5 leaves continued into 2021

c.  Total number of employees that returned to work in the reporting period after parental leave ended, by gender. 
100% (N=9) females returned to work after leave (started and returned in 2020).   
100% (N=4) males returned to work after leave (started and returned in 2020).

d.  Total number of employees that returned to work after parental leave ended that were still employed 12 months after their return to work, by gender. 
2 of 3 females (leave began October – December 2019) 
8 of 8 males (leave began March – December 2019)

e.  Return to work and Retention rates (started and returned in 2020) 
Return to work = Female 100% Male = 100% 
Retention = Female 78% Male = 100% 
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Standard 
Disclosure

Standard Description 2020 Response and URLs Page

GRI 103: Management Approach 2016

103-1
103-2
103-3

Regency complies with all laws regarding workplace safety both federal and state specific (where applicable). We conduct annual inspections and 
have employees responsible for, and tasked with, monitoring and ensuring the safety of our offices and centers. These employees receive regular 
training to conduct these duties. We have processes in place for health and safety concerns to be reported, anonymously where the employee 
chooses. When injuries and accidents are reported we coordinate investigations to understand the cause and where appropriate, implement 
measures to prevent future incidents. We also coordinate insurance and legal reporting through our HRIS system. We do not monitor or manage 
the safety of workers in workplaces outside our operational control. However, we work with our vendors and contractors to ensure they have 
appropriate health and safety protocols in place. 

GRI 403: Occupational Health and Safety 2018

403-1 Occupational health and safety 
management system

Regency complies with all laws regarding workplace safety both federal and state specific (where applicable). Once HR or Risk Management is 
notified of a work-related accident or injury to an employee, it is reported to the workers’ compensation carrier to determine whether a claim needs 
to be filed.  The incident is also reported in HR’s HRIS system in order to comply with annual OSHA reporting requirements. Regency does not 
manage work-related accident or injury processes in workplaces outside our operational control but we do work with contractors to ensure they 
meet all legal requirement with respect to their workers' health and safety. 

403-2 Hazard identification, risk assessment, 
and incident investigation

a.  Regency conducts regular risk assessments of workplaces within our operational control. Employees conducting these assessments are 
appropriately briefed and trained on office management. If an accident or injury occurs we investigate the circumstances and update our 
processes accordingly. 

b.  Employees are encouraged to report any accidents, injuries or issues to their managers, HR and/or Risk Management. Employees undertake 
annual 'Speak Up' training through which they are made aware that reprisals for reporting issues are not acceptable. They are also made aware 
that reports can be made anonymously through our AlertLine. 

c.  Regency regularly advises employees that their health and safety is a priority. They are encouraged to report concerns and remove themselves from 
situations they believe could cause injury or ill health. Employees undertake annual 'Speak Up' training through which they are made aware that 
reprisals for reporting issues or concerns are not acceptable. They are also made aware that reports can be made anonymously through our AlertLine.

d.  HR and Risk Management undertake a rigorous investigation of any accident or injury in the workplace. This includes identifying and 
implementing corrective actions and improvements required to ensure the workplace is safe and further accidents or injuries do not occur.

403-3 Occupational health services When working with vendors and contractors Regency undertakes due diligence to ensure all applicable health and safety requirements for those 
organizations' workers are met. Regular reviews of health and safety are conducted with our contractors on the sites of our developments and 
redevelopments. 

403-4 Worker participation, consultation, and 
communication on occupational health 
and safety

a.  Regular surveys of our benefits, including our health and wellness program, are undertaken to ensure there is participation and consultation in the 
development, implementation and evaluation of our health and safety processes, programs and procedures. We communicate regularly about 
our benefits, provide compulsory annual training, and offer a voluntary wellness program to employees. 

403-5 Worker training on occupational health 
and safety

Regency does not provide health and safety training to workers that are not employees. However, we conduct due diligence on vendors and 
contractors to ensure they meet applicable requirements and have regular reviews with contractors on our development and redevelopment sites to 
ensure ongoing training and requirements are met. 

403-6 Promotion of worker health a.  We provide a competitive benefits package including access to telemedicine and comprehensive insurance for employees to access non-
occupational medical and healthcare services. 

b.  Our benefits include access to a health and wellness program that provides comprehensive advice and support for non-occupational health risks 
such as smoking and diet. This program also offers biometric testing and mentoring for specific concerns. The program is available electronically 
through an app and our intranet.

403-7 Prevention and mitigation of 
occupational health and safety impacts 
directly linked by business relationships

a.  Regency owns, operates and develops neighborhood shopping centers and strives to ensure they are safe and secure for our employees, tenants 
and visitors. Annual risk assessments are undertaken to assist with this and annual safety training is compulsory. 
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403-8 Workers covered by an occupational 
health and safety management system

Regency complies with all laws regarding workplace safety both federal and state specific (where applicable). Once HR or Risk Management is 
notified of a work-related accident or injury to an employee, it is reported to the workers’ compensation carrier to determine whether a claim needs 
to be filed.  The incident is also reported in HR’s HRIS system in order to comply with annual OSHA reporting requirements. 100% of Regency's 
employees are covered by this system. Regency does not manage work-related accident or injury processes in workplaces outside our operational 
control but we do work with contractors to ensure they meet all legal requirement with respect to their workers' health and safety. 

403-9 Work-related injuries There were zero Regency employees injured in the workplace in 2020 and zero workplace injury-related missed days of work. Regency does not 
monitor or report on workers in workplaces outside our operational control however we do work with vendors and contractors to ensure health and 
safety requirements are met. 

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3

Regency understands that a well-trained workforce is more innovative, effective and efficient. Regency's Human Resources department is 
responsible for this topic but also receives support from managers and the Compliance Committee who communicates the importance of ethics 
and compliance training to employees. The Executive Committee approves the training budget and also supports Regency’s programs.  
Regency's effectiveness in managing this topic is evaluated through the annual employee engagement survey results and by monitoring job 
performance metrics.

GRI 404: Training and Education 2016

404-1 Average hours of training per year per 
employee

Our People 
In 2020, Regency employees undertook a total of 10,528 hours of training, an average of 24 hours per employee. The average for both male and 
female employees was also 24 hours.

15

404-2 Programs for upgrading employee skills 
and transition assistance programs

Our People 15

404-3 Percentage of employees receiving 
regular performance and career 
development reviews

For the 2020 performance review period, 100% of eligible employees received a regular performance and career development review.  A breakdown 
of employees by gender and employee category is in the Appendix: Our People Data.

15,  
56

GRI 103: Management Approach 2016 

103-1, 
103-2, 
103-3

Regency is committed to enhancing diversity, equity and inclusion within and without the workplace. The Executive Committee, facilitated by  
the Senior Vice President of Human Resources, is responsible for executing Regency’s DEI Strategy and Roadmap. They are supported by a 
dedicated DEI Team and the leadership team who actively participate in the development and implementation of initiatives set out in the Roadmap. 
The General Counsel assists the Board in achieving diversity at the Board level.

GRI 405: Diversity and Equal Opportunity 2016

405-1 Diversity of governance bodies  
and employees

Ethics and Governance 
Appendix: Our People Data

25, 
57-58

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3

Connecting with local neighborhoods and communities is an essential part of Regency’s objectives as it seeks to develop and operate shopping 
centers that are thriving environments for outstanding retailers and service providers. Regency’s President and Chief Executive Officer approves 
the budget for the philanthropic program, which supports Regency’s connection with communities. Regency evaluates the effectiveness of the 
philanthropic program in ongoing dialog with local agencies and support groups and its overall community engagement through local meetings 
and in social media. Regency strives to improve the communities it serves by investing in property enhancements at new and existing shopping 
centers through development, redevelopment, and other capital projects. Oversight of Regency’s investments in shopping centers, newly acquired 
as well as investment in new development and redevelopment of Regency’s existing portfolio, comes from the Board of Directors and Regency’s 
Executive Committee. The Capital Allocation Committee approves investments and monitors progress and performance through quarterly business 
reviews, Investment Committee Meetings, and Board of Directors meetings. The management of this topic is evaluated by assessing the economic 
return of such investments.
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GRI 413: Local Communities 2016

413-2 Operations with significant actual and 
potential negative impacts on local 
communities

Our Communities 22

GRI 103: Management Approach 2016 

103-1,  
103-2, 
103-3

Providing a safe and secure environment increases the likelihood of operating a successful shopping center. High-quality tenants draw customers 
however, a safe environment retains their continued business. These topics are managed by the Managing Director, Property Operations and executed 
by Regency’s in-house Property Management team, which performs frequent property inspections to identify property level maintenance and repair 
needs, including those related to safety. Tenants can submit improvement opportunities and needs through work order submissions on Regency's 
corporate website and in annual tenant surveys. A safe and secure shopping center is fundamental to a customer’s overall experience and Regency is 
able to monitor its effectiveness in this area, as well as the overall success of a shopping center, through occupancy rates, tenant sales and health.

GRI 415: Public Policy 2016

415-1 Political contributions Reference Code of Business Conduct and Ethics for details on Regency's policy on Political Contributions. In 2019/20, Regency updated its Code 
of Business Conduct and Ethics to include enhancements to address political activities and contributions.  
 
For the reporting period, Regency did not make any material political contributions.

GRI 416: Customer Health and Safety 2016

416-1 Assessment of the health and safety 
impacts of product and service 
categories

Our Communities 
All of Regency's properties are inspected on an ongoing basis for health and safety impacts, including, roof inspections, building inspections, fire/
life safety inspections and general liability inspections.  In addition, Regency also conducts environmental assessments, especially on acquisitions 
and development projects, and performs ongoing monitoring of sites previously identified for remediation activities.

23

Environment

Environmental stewardship is a central component of Regency’s Corporate Responsibility Program and we are committed to continually improving 
our performance through our environmental management system. Our Vice President of Sustainability is directly responsible for environmental 
policy, strategic planning, goal setting and performance monitoring. This role reports to the Managing Director, Operations weekly, and the Chief 
Operating Officer quarterly. They are supported by the Corporate Responsibility Team who reports quarterly to the Corporate Responsibility 
Committee and regularly to the Operating Committee and Board of Directors. These more senior stakeholders continually evaluate program 
Environment effectiveness through monitoring of internal performance metrics, peer benchmarking, and stakeholder feedback. In general, 
Regency’s boundary for environmental impacts is where we have ‘operational control’, which is defined as operations and areas where the company 
has the full authority to implement its policies and practices. In our development program, we have varying levels of operational control, depending 
on tenant type and lease specifications. In the operating portfolio, our area of control is typically limited to exterior common areas. For impacts 
associated with our properties but outside our operational control, typically tenant controlled areas, Regency actively engages stakeholders to 
promote and facilitate environmental responsibility. Material topics under this category include: “302 Energy”, “303 Water”, “305 Emissions”, “306 
Waste and Effluents”, and “307 Environmental Compliance".

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3 

Environmental Stewardship 
Energy is a significant operating expense and is the largest source of Greenhouse Gas emissions for Regency. It is also a material environmental 
issue for our retailers and communities. Regency is committed to reducing energy consumption at our properties, achieving carbon-neutrality 
for our Scope 1 and 2 Greenhouse Gas emissions and facilitating energy and emission reductions across our value-chain. In our development 
program, Regency is focused on developing energy-efficient buildings utilizing low-emission construction practices. In the operating portfolio, 
Regency continually monitors its energy consumption using a data acquisition system that enables utility and sub-meter level usage tracking, the 
data is analyzed to identify energy conservation and emission reduction opportunities. Additionally, we strive to promote emissions reductions by 
partnering with tenants to expand the use of renewable energy and the use of electrified transportation at our properties.

 29-30
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GRI 302: Energy 2016

302-1 Energy consumption  
within the organization

a. 6,854 MWh of natural gas was consumed.
b. We estimate 13,230 MWh of renewable energy was consumed based on eGRID 2019 subregion resource mix.
c. 74,579 MWh of total electricity was consumed.
d. 4,038 MWh of electricity was sold.
e. 81,433 MWh of total energy was consumed.
f.   Energy has been inventoried using an organization boundary that aligns with the Operational Control approach defined by The Greenhouse 

Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition). Regency’s boundaries of operational control are confined to 
common areas and vacant premises, and exclude tenants’ premises within the operating portfolio as well as Regency’s leased corporate offices.

g. Factors used are from eGRID 2019, February 2021.

302-1 
Sector

Energy consumption  
within the organization

4,038 MWh of solar electricity was produced by Regency-owned solar arrays for tenant consumption.

302-2 Energy consumption  
outside of the organization

a. We estimate that 1,369,812 MWh of energy was consumed outside our organization.
b.  We accessed aggregated energy data for approximately 52% of the properties. For the remaining properties, each tenant space was identified as 

either grocer or retail and their energy use was estimated based on the average electricity and natural gas consumption per floor area for each 
space type, per the US Department of Energy's Commercial Building Energy Consumption Survey (2012). 

302-3 Energy intensity a.  Our energy intensity ratio using energy consumption within our operational control is 0.002 MWh per square foot of gross lettable area, we 
estimate the energy intensity within our tenants' operational control is 0.03 MWh per square foot of gross lettable area.  

b. Intensity is calculated as energy consumption divided by total square feet of gross lettable area.
c. Types of energy included in our calculations are fuel and purchased electricity. 
d. We have calculated energy intensity both within our operational control and outside of it.

302-4 Reduction of energy consumption Environmental Stewardship 
a. We reduced our energy consumption by 5,587 MWh in the reporting period as a direct result of our energy conservation programs.
b. Types of energy included in our calculations are fuel and purchased electricity.
c.  2018 is our base year for environmental goals as it aligns with our emissions reduction goals which were reset following early achievement of our 

original goals. Since our base year we have reduced our energy consumption by 7,630 MWh through our energy conservation programs.
d.  Energy has been inventoried using an organization boundary that aligns with the Operational Control approach defined by The Greenhouse 

Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition). Regency’s boundaries of operational control are confined to 
common areas and vacant premises, and exclude tenants’ premises within the operating portfolio as well as Regency’s leased corporate offices.

30

GRI 305: Emissions 2016

305-1 Direct (Scope 1)  
GHG emissions

a. Gross Scope 1 emissions in 2020 were 1,283 MT CO2e. 
b. CO2, CH4, N20 were included in the calculation. 
c. Zero biogenic CO2 emissions in 2020. 
d. 2018 is our base year for emissions reduction goals following a reset when our original goals were achieved.
e. Factors used are eGRID 2019, February 2021 and EPA Emission Factors for Greenhouse Gas Inventories, March 2018.
f. We use an operational control boundary in our calculations.
g. The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition).

305-2 Energy-indirect  
(Scope 2) GHG emissions 

a. Gross location-based Scope 2 emissions were 25,619 MT CO2e.
b. Gross market-based Scope 2 emissions were 23,399 MT CO2e.
c. CO2, CH4, N20 were included in the calculation.
d. 2018 is our base year for emissions reduction goals following a reset when our original goals were achieved.
e. Factors used are eGRID 2019, February 2021 and EPA Emission Factors for Greenhouse Gas Inventories, March 2018.
f. We use an operational control boundary in our calculations.
g. The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition).
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Standard 
Disclosure

Standard Description 2020 Response and URLs Page

305-3 Other indirect (Scope 3) GHG emissions a. Gross Scope 3 emissions are estimated to be 832,381 MT CO2e.
b. CO2, CH4, N20 were included in the calculation.
c. Zero biogenic CO2 emissions.
d. Refer to the Appendix: Emissions Summary for Scope 3 categories included in our calculation.
e. 2019 is the base year as it was the first year we have calculated Scope 3 emissions.
f. Factors used are eGRID 2019, February 2021 and EPA Emission Factors for Greenhouse Gas Inventories, March 2018.
g. The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition).

305-4 GHG emissions intensity a. Our Scope 1 and 2 emissions intensity is 0.0005 MT CO2e and our Scope 3 emissions intensity is 0.016 MT CO2e.
b. Intensity is calculated as emissions per square foot of gross lettable area. 
c. Scopes 1, 2 and 3 are included in our intensity calculations. 
d. CO2, CH4, N20 were included in our calculations.

305-5 Reduction of GHG emissions Environmental Stewardship
a. We reduced our GHG emissions by 4,440 MT CO2e in 2020 as a direct result of our reduction initiatives.
b. CO2, CH4, N20 are included in our calculations.
c. 2018 is our base year as it aligns with our emissions reduction goals which were reset following early achievement of our original goals.
d. Scopes 1 and 2 are where reductions took place, Scope 3 is outside our operational control and we commenced estimating this in 2019.
e.  The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition); U.S. E.P.A. eGRID2016; 2014 Climate Registry 

Default Emission Factors (SAR - 100 year).

29

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3

Water is a crucial resource for the communities in which we operate, and an increasing operating expense for Regency and our tenants. We are 
committed to using water efficiently and facilitating efficient use by our tenants. In our development program, we strive to balance communities’ 
desire for public landscaping with water conservation through thoughtful design, plant selection and use of high-efficiency water systems in the 
design and construction of our projects. In the operating portfolio, Regency continually monitors its water consumption using a data acquisition 
system that enables utility and sub-meter level usage tracking. The data is continually analyzed to identify conservation opportunities. We also seek 
to assist our tenants to use water more efficiently and provide tips and advice in our Tenant Sustainability Guide.

GRI 303: Water and Effluents 2018

303-1 Interactions with water  
as a shared resource

Environmental Stewardship 
Water use within Regency's operational control is largely for landscaping the common areas of our properties. The water is sourced from 
municipal, public and private water utility providers and landscaping is thoughtfully planned to maximize conservation of this essential resource. 
We comply with public policy and local requirements for water use and monitor consumption regularly. We strive to reduce our water use without 
compromising the environments at our centers and encourage our tenants and other stakeholders to undertake water conservation measures 
including through our Tenant Sustainability Guide which provides guidance on tools and practices our tenants can use to reduce their water use.

32

303-2 Management of water discharge- 
related impacts

Water and effluent discharge at Regency offices and shopping centers complies with all state and federal laws. The US laws and regulations 
applicable to our properties and offices reflect best practice, as such Regency has not developed an internal standard.

303-3 Water withdrawal a. 1,647 megaliters of third-party water was drawn for use in areas under Regency's operational control.
d.  Regency measures its water consumption using a data acquisition system that enables utility and sub-meter level usage tracking. All water use 

within Regency's operational control is from municipal, public and private water utility providers.

303-5 Water consumption a. 1,647 megaliters of third-party water was drawn for use in areas under Regency's operational control.
d.  Regency measures its water consumption using a data acquisition system that enables utility and sub-meter level usage tracking. All water use 

within Regency's operational control is from municipal, public and private water utility providers.
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Standard 
Disclosure

Standard Description 2020 Response and URLs Page

GRI 103: Management Approach 2016 

103-1, 
103-2, 
103-3

Waste management is an operating expense and source of Greenhouse Gas emissions, and can be a crucial issue in many of the communities where 
we operate. Regency is committed to minimizing waste within our operational control boundary sent to landfills and expanding access to recycling 
and composting services at our properties. While we do not generate the majority of waste at our properties considered within our operational 
control boundary, we are responsible for its disposal method and have set annual and 10-year goals to ensure we maintain our focus on increasing 
diversion of such waste.  In our development program, all significant projects are required to implement a construction waste management plan. In 
the operating portfolio, we encourage tenants to participate in recycling and composting services and provide a Tenant Sustainability Guide with 
advice and tips on how  to do so.

GRI 306: Waste 2020

306-1 Waste generation and significant waste-
related impacts

Waste management is an operating expense and source of Greenhouse Gas emissions, and can be a crucial issue in many of the communities where 
we operate. Regency is committed to minimizing waste within our operational control boundary sent to landfills and expanding access to recycling 
and composting services at our properties. While we do not generate the majority of waste at our properties considered within our operational 
control boundary, we are responsible for its disposal method and have set annual and 10-year goals to ensure we maintain our focus on increasing 
diversion of such waste. In our development program, all significant projects are required to implement a construction waste management plan. In 
the operating portfolio, we encourage tenants to participate in recycling and composting services and provide a Tenant Sustainability Guide with 
advice and tips on how to do so.

32

306-2 Management of significant waste-
related impacts

Regency works with third party vendors to collect and dispose of waste generated at our properties. Our operations and sustainability teams work 
with these vendors to ensure appropriate methods are used in waste management and that efforts are made to increase diversion from landfill. 
Vendors provide comprehensive reports on collection and waste-related data at least annually. 

306-3 Waste generated a. 159,905 metric tons of waste was generated within our operational control boundary.
b. The waste is all non-hazardous and the data is reported to us from third party vendors contracted to collect and dispose of it on our behalf.

306-4 Waste diverted from disposal a.  Total waste generated within operational control: 159,668 metric tons 
 Recycling: 36,075 metric tons  
Composting: 26,897 
Incineration or Landfill: 96,933 metric tons

b. 0 metric tons of hazardous waste is generated at our properties.
c. 9,178 metric tons of our recycled waste is cardboard.

306-5 Waste directed to disposal a. 96,933 metric tons of waste goes to landfill or incineration 
b. 0 metric tons of waste is hazardous 
c. i. Incineration with Energy Recovery: 20,271 metric tons 
    ii. Incineration: 15,348 metric tons 
    iii. Landfill: 61,314 metric tons

GRI 103: Management Approach 2016

103-1, 
103-2, 
103-3

Regency believes environmental compliance is part of our responsibility as good corporate citizens. It is also necessary to mitigate the potential 
for monetary and reputational risks associated with non-compliance. Regency’s environmental policy is to comply with all applicable laws and 
regulations, and to proactively address potential environmental liabilities. Regency's Environmental Director and General Counsel are ultimately 
responsible for all compliance related issues. We have well established and sophisticated systems in place to ensure environmental compliance 
that includes a dedicated team of environmental consultants, legal counsel and insurance carriers.  Outstanding environmental obligations are 
identified through rigorous due-diligence and are addressed through voluntary clean-up programs or other established corrective action programs 
conducted in close coordination with regulatory agencies. 

GRI 307: Environmental Compliance 2016

307-1 Non-compliance with environmental 
laws and regulations

Regency is committed to maintaining full compliance with environmental laws and regulations. Regency has not been subject to any significant 
fines or non-monetary sanctions for non-compliance with environmental laws and/or regulations in 2020. 
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Supplemental Environmental Disclosure

Standard Disclosure Standard Description Response Page

GRI CRE Sector Supplement Disclosure

CRE 2 Building Water Intensity In 2020, Regency's building water intensity was 0.00003 megaliters per square foot of GLA.

CRE 5 Land Degradation, Contamination 
and Remediation

In 2020, Regency had approximately 60 environmental clean-ups underway at properties. These efforts included soil and groundwater 
remediation as well as vapor intrusion mitigation.  Many of these projects are to remediate the impacts of historic land use practices, 
frequently past dry cleaner and gas station operations, encountered during urban infill developments or brownfield redevelopments.  

CRE 8 Green Building Appendix: Green Building Certification Data 59
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Sustainability Accounting Standards Board (SASB) Report

Code Accounting Metric Response Unit of Measure

ENERGY MANAGEMENT

IF-RE-130a.1 Energy consumption data coverage as a percentage of total floor area, by property subsector Due to our leasing arrangements, Regency has energy consumption 
data coverage for 100% of common areas (a). These are typically 
parking lots and exterior landscaped areas. 
We also have energy consumption data for approximately 52% of our 
tenanted spaces (b). 

Percentage (%)  
by floor area

IF-RE-130a.2 (1) Total energy consumed by portfolio area with data coverage, (2) percentage grid electricity 
and (3) percentage renewable, by property subsector

(1)(a) 268,484
(b) 4,931,322
(2)(a) 92, of which approximately 36 is estimated to  
be renewable based on eGRID resource mix 2019
(3)(a) 0

Gigajoules (GJ), 
Percentage (%)

IF-RE-130a.3
Like-for-like percentage change in energy consumption for the portfolio area with data coverage, 
by property subsector

(a) -3.5 annual average since 2018 Percentage (%)

IF-RE-130a.5 Description of how building energy management considerations are integrated into property investment analysis and operational strategy

Energy costs are among the largest operational costs for our portfolio. For that reason, because energy is the largest source of Scope 2 Greenhouse Gas emissions within our operational control and because 
it’s the right thing to do, energy conservation is a material topic for Regency. In 2012, we established 10-year goals to reduce our emissions and electricity consumption by 20%. Our steadfast commitment to 
sustainability enabled us to achieve those goals in 2017, 5 years ahead of our target. We set new goals with a base year of 2018 to reduce like-for-like Scope 1 and 2 Greenhouse Gas emissions annually by an 
average of 5% (50% over 10 years) and like-for-like electricity consumption annually by an average of 2.5% (25% over 10 years). In 2020 we saw an increase in vacant spaces which in turn increased energy use within 
our operational control when compared to 2019. However, despite this we achieved an average annual like-for-like energy consumption reduction of 3.5% since 2018.

Energy management is a key consideration when we analyze investments. Our investments team visit all properties and review the financials, including operating costs, as part of the due diligence process. Green 
building and energy certifications and ratings are also considered, as well as any capital improvements required to ensure energy management is consistent with best practice at our other centers. Our Green 
Building Standard ensures that developments and redevelopments at our properties apply leading energy efficiency protocols.

Our operations teams are aware of, and committed to, our sustainability goals. They work with our Vice President of Sustainability to identify opportunities to improve energy efficiency and manage any energy 
risks at our properties. A coordinated roll out of LED lighting and other energy efficiency initiatives at our centers is being implemented through our property managers with the support of the Sustainability team 
and our Sustainability Corporate Guidelines ensure our operations team is up to date on best-in-class practices for operational energy efficiency.

Regency is committed to expanding our use and production of renewable energy. In total, we have 16 Regency-owned solar arrays at 11 of our properties and plan to add more in line with our renewable energy 
strategy and efforts to offset our Scope 1 and 2 emissions. We started estimating our Scope 3 emissions, which are driven by our tenants' energy use, in 2019. While we don’t have access to much of our tenants’ 
data we do work to assist them to become more energy efficient and reduce their emissions. Our Tenant Sustainability Guide contains tips and advice on how they can do this.
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Sustainability Accounting Standards Board (SASB) Report (continued)

Code Accounting Metric Response Unit of Measure

WATER MANAGEMENT

IF-RE-140a.1 Water withdrawal data coverage as a percentage of total floor area Due to our leasing arrangements, Regency has water withdrawal data 
coverage for common areas only. These are typically parking lots and 
exterior landscaped areas. 

Percentage (%)  
by floor area

IF-RE-140a.2 (1) Total water withdrawn by portfolio area with data coverage and (2) percentage in regions with 
High or Extremely High Baseline Water Stress, by property subsector

(1) 1,647
(2) 71

Thousand cubic 
meters (m3), 
Percentage (%)

IF-RE-140a.3
Like-for-like percentage change in water withdrawn for portfolio area with data coverage, by 
property subsector

-3.5 annual average since 2018 Percentage (%)

IF-RE-140a.4 Description of water management risks and discussion of strategies and practices to mitigate those risks

Regency Centers is the preeminent national owner, operator and developer of open-air shopping centers located in affluent and densely populated trade areas. Our leasing arrangements mean that our primary 
consumption of water is to maintain the outdoor landscaped areas that make our centers popular places for the communities around them. The water we use is from municipal, public and private water utility 
providers.

The water-related environmental risks and constraints we face are those of urban neighborhoods. We do not consider water quality a significant risk to our business. However, costs of municipal water have, and 
are projected to continue to rise making increased operational costs associated with water use a likelihood. Additionally, we face regulatory risks as locations in water stress impose limits and other constraints on 
local water use.

We are committed to minimizing these risks and the primary way in which we do this is by minimizing our use and increasing conservation efforts at our properties. Our landscaping is thoughtful and we use 
water-efficient plantings such as native and drought-tolerant plants. Where possible we use reclaimed water from our local utility providers. Over 130 of our centers have high-efficiency ‘smart’ irrigation systems 
that adjust schedules based on local weather conditions to optimize when they are operational. Stormwater management systems, permeable paving systems and rainwater retention cisterns are also measures 
we have implemented to ensure we adhere to best practice in water management across our portfolio. In 2020, we reduced our like-for-like water use by approximately 1% from 2019, making an annual average 
reduction of 3.5% since 2018.

We will continue to strive to reduce our water use and conserve this essential resource. In addition, we engage regularly with our tenants on their water use. Our Tenant Sustainability Guide contains a section on 
water conservation that encourages tenants to reduce their water use and provides a number of tools and tips to assist them with this.
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Sustainability Accounting Standards Board (SASB) Report (continued)

Code Accounting Metric Response Unit of Measure

Management of Tenant Sustainability Impacts

IF-RE-410a.1 Percentage of new leases that contain a cost recovery clause for resource efficiency-related 
capital improvements

100% of our form leases
Percentage (%) 

IF-RE-410a.2 Discussion of approach to measuring incentivizing, and improving sustainability impacts of tenants

Our leasing arrangements do not enable us to monitor or directly impact our tenants’ sustainability measures. However, we take every opportunity to engage with them and provide leadership on sustainability. 

Our form leases are ‘green leases’ and contain a number of clauses that promote sustainability measures including a cost recovery clause for sustainability-related capital improvements. In 2020, we were certified 
as Green Lease Leaders by the Institute for Market Transformation. 

We provide all tenants with a Sustainability Guide upon commencement of their lease and this includes tips and advice on energy and water conservation as well as recycling. We know many of our large tenants 
have sustainability programs and look for opportunities to assist them achieve their goals and partner on projects.  For example, we work with some of our larger tenants on renewable energy production and 
provide opportunities at our centers for our tenants to recycle, and where possible, compost. 

CLIMATE CHANGE ADAPTATION

IF-RE-450a.3 Description of climate change risk exposure analysis, degree of systematic portfolio exposure, and strategies for mitigating risks

Regency has a strong presence in Florida and identified that sea levels rising might pose a risk to our centers in that market. To better assess the potential impacts we conducted an analysis based on the National 
Oceanic and Atmospheric Administration (NOAA) sea level rise projections in coastal areas. We identified that, in the long term, seven assets would be most at risk by sea level rise of five to six feet, and one 
location that could be threatened by a rise of three feet. This analysis has contributed to how we assess asset and risk management in this region. 

In 2020 we built on this analysis, and expanded our review to our entire portfolio and business over the medium to long term (2030-2100), including a robust assessment of a comprehensive range of climate-
related risks and opportunities. Our analysis looked at two scenarios: One assuming low levels of greenhouse gas emissions that keep rises in average temperatures to 1.5-2 degrees Celsius (a ‘sustainable growth’ 
scenario) and another where greenhouse gas emissions continue to rise (a ‘current trends’ scenario). The results of this analysis are in our 2020 Taskforce on Climate-related Financial Disclosures (TCFD) Report 
which is available from our website and summarized in this Corporate Responsibility Report.
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Financial Performance Data
Economic Performance ($000) 2020 2019 2018 2017 (1) 2016 2015

Revenues $1,016,175 $1,133,138 $1,120,975 $984,326 $614,371 $569,763

Operating expenses $746,620 $763,226 $740,806 $744,763 (2) $403,152 (2) $365,098

General and administrative (included in Operating Expenses) $75,001 $74,984 $65,491 $67,624 $65,327 $65,600

Real estate taxes (included in Operating Expenses) $143,004 $136,236 $137,856 $109,723 $66,395 $61,855

Net income attributable to common stockholders $44,889 $239,430 $249,127 $159,949 $143,860 $128,994

Nareit FFO (3) $501,984 $654,362 $652,857 $494,843 $277,301 $276,515

Dividends paid to common stockholders $301,903 $391,649 $376,755 $323,285 $201,336 $181,691

(1) 2017 reflects the results of our merger with Equity One on March 1, 2017. 
(2)  During the years ended December 31, 2017 and 2016, the Company recognized $80.7 million and $6.5 million, respectively, of merger and 

integration related costs within Operating expenses associated with the Equity One merger, which was effective on March 1, 2017.
(3)  See Item 1 in 10-K, Defined Terms, for the definition of Nareit FFO and Item 7, Supplemental Earnings Information, for a reconciliation to the 

nearest GAAP measure.
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Our People Data
Total Employees by Region, Gender and Type

Region Female Full Time Female Part Time Female Total Male Full Time Male Part Time Male Total Total Employees

California 29 0 29 29 0 29 58 13%

Colorado 4 0 4 3 0 3 7 2%

Florida 173 4 177 83 0 83 260 60%

Northeast 19 0 19 26 0 26 45 10%

Pacific Northwest 4 0 4 7 0 7 11 3%

Southeast 9 0 9 12 0 12 21 5%

Texas 9 0 9 10 0 10 19 4%

Upper Midwest 7 0 7 5 0 5 12 3%

Total Employees 254 4 258 175 0 175 433 100%
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Our People Data
New Hire Totals and Rate by Age, Gender and Region

Category Sub-Category
Number of  
Individuals

Rate of  
New Hires

Age Group < 30 Years 9 22%

Age Group 30 - 50 years 22 55%

Age Group > 50 years 9 23%

Total 40 100%

Gender Female 24 60%

Gender Male 16 40%

Total 40 100%

Region California 4 10%

Region Colorado 1 3%

Region Florida 24 60%

Region Northeast 4 10%

Region Pacific Northwest 3 7%

Region Southeast 2 5%

Region Texas 1 2%

Region Upper Midwest 1 3%

Total 40 100%

Employee Departure Totals and Rate by Age, Gender and Region

Category Sub-Category
Number of  
Individuals

Rate of  
Departures

Age Group <30 years 6 10%

Age Group 30 - 50 years 38 59%

Age Group >50 years 20 31%

Total 64 100%

Gender Male 28 44%

Gender Female 36 56%

Total 64 100%

Region California 12 19%

Region Colorado 2 3%

Region Florida 33 52%

Region Northeast 4 6%

Region Pacific Northwest 2 3%

Region Southeast 3 5%

Region Texas 3 5%

Region Upper Midwest 5 7%

Total 64 100%

Composition of Named Executive Officers by Age and Gender

Category Sub-Category
Number of  
Individuals

% of  
Individuals

Age Group < 30 years 0 0%

Age Group 30 - 50 years 1 20%

Age Group > 50 years 4 80%

Total 5 100%

Gender Male 4 80%

Gender Female 1 20%

Total 5 100%

Composition of Total Company by Age and Gender

Category Sub-Category
Number of  
Individuals

% of  
Individuals

Age Group < 30 years 56 13%

Age Group 30 - 50 years 272 63%

Age Group > 50 years 105 24%

Total 433 100%

Gender Male 258 60%

Gender Female 175 40%

Total 433 100%
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Our People Data
Composition of Company Officers by Age and Gender

Category Sub-Category
Number of  
Individuals

% of  
Individuals

Age Group < 30 years 0 0%

Age Group 30 - 50 years 27 50%

Age Group > 50 years 27 50%

Total 54 100%

Gender Male 42 78%

Gender Female 12 22%

Total 54 100%

Employees by Ethnicity, Veteran status and Disability 

Ethnicity
Number of  
Individuals

% of  
Individuals

Asian 26

Black or African American 25

Hispanic or Latino 36

Other underrepresented minority*  10

Underrepresented Minority Total 97 22%

White 336 78%

Total 433 100%

Veterans

Male 4

Female 2

Total 6 1%

Disability

Female 16

Male 9

Total 25 6%

*This includes individuals who identify as American Indian or Alaska Native, Native Hawaiian or Other Pacific 
Islander, or Two or More Races.

Gender Ratio by Broadband - Females:Males

Pay Grade Female Male Total Female:Male

Executive Committee 1 4 5 0.25

Managing Director 1 3 4 0.33

Senior Vice President 3 12 15 0.25

Vice President 7 24 31 0.29

Director 10 15 25 0.67

Senior Management 29 31 60 0.94

Middle Management 28 23 51 1.22

Senior-Level Professional 46 20 66 2.30

Mid-Level Professional 35 13 48 2.69

Entry-Level Professional 69 24 93 2.88

Support 29 6 35 4.83

Grand Total 258 175 433 1.47
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Green Building Certification Data
LEED Green Building Certifications

 Certification Square Footage (SF) Shopping Center Count Portfolio Coverage by SF

Gold 448,719 3 0.9%

Silver 639,094 9 1.2%

Certified 148,152 2 0.3%

LEED Green Building Details

Property Re/development/acquisition LEED Certification Level LEED Certified GLA

Granada Village Redev Gold 125,400

Persimmon Place Dev Gold 153,088

The Crossing Clarendon Redev Gold 170,231

Lower Nazareth Commons Dev Silver 23,660

Market at Colonnade Dev Silver 57,000

Roscoe Square Redev Silver 54,904

Grand Ridge Plaza Dev Silver 168,361

Balboa Mesa Redev Silver 25,982

Belmont Chase Dev Silver 25,703

Village at La Floresta Dev Silver 87,517

The Field at Commonwealth Dev Silver 37,826

Ballard Blocks Acq Silver 158,141

Northgate Marketplace Dev Certified 80,953

Market at Springwoods Village Dev Certified 67,199

1,235,965
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Emissions Summary
Emissions Category

Emissions  
(metric tons CO2e)

% of Emissions

Scope 1 Emissions 1,283 0.1

Scope 2 Emissions (market-based) 23,399 2.9

Scope 3 Emissions 832,381 97

Category 1 -   Purchased Goods and Services (relevant, not yet calculated) (NA)

Category 2 -  Capital Goods (relevant, not yet calculated) (NA)

Category 3 -  Fuel- and Energy-Related Activities 52,123 6

Category 4 -  Upstream Transportation and Distribution 863 0.09

Category 5 -  Waste Generated in Operations 69,000 8

Category 6 -  Business Travel 70 0.01

Category 7 -  Employee Commuting (relevant, not yet calculated) (NA)

Category 8 -  Upstream Leased Assets (not relevant) (NA)

Category 9 -  Downstream Transportation and Distribution (not relevant) (NA)

Category 10 - Processing of Sold Products (not relevant) (NA)

Category 11 -  Use of Sold Products (not relevant) (NA)

Category 12 - End of Life Treatment of Sold Products (not relevant) (NA)

Category 13 - Downstream Leased Assets 710,325 82

Category 14 - Franchises (not relevant) (NA)

Category 15 - Investments (not relevant) (NA)

Scope 1, 2 and 3 Emissions 857,063 100

* Emissions from downstream leased assets are estimated based on actual data where known and national averages for our tenants’ businesses where unknown
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Historical Environmental Data Disclosure
This table contains a three year history for select environmental data. This information is provided to assist stakeholders. Please note that the values below may vary from previously published values due to our 
ongoing efforts to improve data quality. 

Topic GRI Disclosure Description Units 2018 2019 2020

Energy

302-1

Total energy consumption within the organization

Megawatt hours

89,063 87,020 81,433

Total electricity consumption within the organization 83,803 80,833 74,579

Total fuel (natural gas) consumption within the organization 5,260 6,187 6,854

Total energy consumption from renewable sources 13,230*

302-1 Supplement Solar energy produced onsite and sold 2,079 2,416 4,038

302-2 Estimated energy consumption outside of the organization 2,748,585+ 1,369,812+

302-4
Reduction of total energy consumption 2,043 5,587

Reduction of like-for-like energy consumption 2% 6% 1%

302-3 Energy intensity ratio for the organization
Megawatt hours/ Square Foot 

Gross Leasable Area
0.002 0.002 0.002

Water

303-3
Total water consumption by source 
Municipal third-party water

Megalitres 1,785 1,677 1,647

CRE 2 Water intensity
Megalitres/ Square Foot Gross 

Leasable Area
0.00003 0.00003 0.00003

Greenhouse Gas 
Emissions

305-1 Scope 1 emissions

Metric Tonnes CO2e

949 1,411 1,283

305-2
Scope 2 emissions: Location based 29,714 25,619

Scope 2 emissions: Market based 32,924 27,710 23,399

305-3 Scope 3 emissions 1,022,773+ 832,381+

305-5
Reduction of total Scope 1 and 2 emissions 4,752 4,440

Reduction of like-for-like Scope 1 and 2 emissions 7% 9% 9%

305-4 Scope 1 and 2 emissions intensity
Metric Tonnes CO2e/ Square 

Foot Gross Leasable Area
0.0006 0.0006 0.0005

Waste

306-3 (2020)

Total weight of waste generated

Metric Tonnes

Non-hazardous waste 198,378 158,046 159,905

Hazardous waste 0 0 0

306-4 (2020)

Total weight of waste diverted from disposal 39733 37,356 62,972

Recycling 38,258 31,256 36,075

Compost 1,475 6,100 26,897

306-5 (2020)

Total weight of waste directed to disposal 158,644 120,690 96,933

Incineration with energy recovery 17,858 20,271

Incineration without energy recovery 212 15,348

Waste to landfill 102,620 61,314

*Estimated using subregion resource mix (eGRID2019)
+Methodology for these estimates has changed year on year and will continue to be improved. 
When considering an investment in the securities of Regency Centers Corporation, you should carefully review the information in our Annual Report on Form 10-K, Quarterly Reports on Form 10-Q and our other filings and submissions 
made with the U.S. Securities and Exchange Commission, which provide more information and detail on the Company and how we do business. Additional information on our risk management, compliance and governance programs can 
also be found on our web site, Regencycenters.com.
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Statement of Verification

Scope 
Regency Centers (also referred to as “Responsible Party”) 
engaged Cventure LLC (also referred to as “Verifier”) to 
conduct a verification review of Regency’s 2020 Corporate 
Greenhouse Gas (GHG) emissions inventory and several 
other environmental metrics reported. This verification review 
included the associated supporting evidence detailing specific 
GHG and other environmental metrics in source documents, 
over the reporting period January 1, 2020 to December 31, 
2020 inclusive, and all activities under Regency Centers’ 
operational control. This includes Regency’s 2020 Corporate 
Responsibility Report, and their Corporate Responsibility 
Data Management Plan 2021. All of the above elements are 
collectively referred to as the “Assertion” for the purposes of 
this statement.

The Responsible Party is responsible for the preparation 
and presentation of the information within the Assertion. 
The Verifier’s responsibility is to express a conclusion as to 
whether anything has come to our attention to suggest that 
the Assertion is not fairly stated, as measured against suitable 
and acceptable criteria; in this case, in accordance with 
generally accepted GHG accounting and reporting standards 
(i.e., The Greenhouse Gas Protocol, A Corporate Accounting 
and Reporting Standard, Revised Edition, WRI/WBCSD, 
March 2004).

Independence 
Cventure’s managers are independent, experienced 
verification practitioners who were not involved in the 
preparation of any of Regency’s GHG emissions inventory and 
other environmental metrics data and results as reported in 
the Assertion. We did not participate in any associated GHG 
emissions and other environmental metrics data collection, 
management, and reporting activities; nor the development 
of characteristic data or associated activity data and 
emissions estimates, and any subsequent assertions made 
by Regency Centers. Cventure has not provided any services 
to the Responsible Party which could compromise our 
independence as a third party verifier. Cventure disclaims any 
liability for any decision made by third parties based on this 
Verification Statement.

Methodology 
We conducted our verification review of Regency Centers’ 
2020 GHG emissions inventory in accordance with Tier II of 
the ERT standard: “Corporate Greenhouse Gas Verification 
Guideline”, a CDP- and GRESB-approved verification 
standard, including its associated modules for verifying 
GHG emissions, activity data, reporting boundaries, and 
characteristic data. The following other environmental 
parameters were also verified as part of this 2020 Regency 
Centers verification program:
•  Direct (Scope 1) and Indirect (Scope 2) GHG emissions, 

including:
• Scope 2: Location-Based
• Scope 2: Market-Based
• Total Scope 1 + Scope 2

• Indirect energy consumption (i.e., electricity consumption)
• Optional Scope 3 GHG emissions:

• Waste generated in operations
• Total waste disposed, diverted, and recycled 

• Total water withdrawal/consumption:
• Water usage
• Irrigation

•  Like-for-Like (L4L) % differences from 2019 to 2020, based 
on GRESB definitions for L4L analyses and reporting:
• GHG emissions
• Energy usage:
 - Electricity
 - Natural Gas
• Water total consumption
• Waste diversion

This verification level is appropriate for basic reporting 
purposes, including stakeholder reporting and other external 
communications, and voluntary efforts for which there are 
no imminent requirements for GHG emissions compliance, 
as is the case for Regency Centers. It is intended to support 
baseline determinations and enable assessments of entity-
wide performance of GHG/energy use/waste reduction 
initiatives by Regency.

We planned and performed our work to provide a limited 
level of assurance that the GHG emissions and other 
environmental parameters data in the Assertion are materially 
correct, with respect to the quality of disclosed information 
on environmental and energy performance, and with review 
criteria based on The Greenhouse Gas Protocol. Cventure 
reviewed Regency Centers’ Assertion and 

associated supporting documentation, and believe that our 
work provides a reasonable basis for our conclusion. 

The intended users of this statement include Regency 
Centers’ stakeholders and members of the public. 

Conclusion 
Based on our overall verification review and assessment 
procedures undertaken, Cventure finds that Regency Centers 
has the corporate responsibility reporting systems, and data 
collection and management processes in place, necessary to 
demonstrate the reliability of their GHG and environmental 
performance information, including degree of disclosure 
transparency and accuracy of calculations and reporting. 
Cventure also finds that the Regency FY2020 (January 
1, 2020 – December 31, 2020) GHG emissions inventory 
conforms to generally accepted GHG accounting standards, 
and that their GHG emissions and other environmental 
metrics performance information are complete and accurate. 

Nothing has come to our attention that causes us to 
believe that the Assertion is materially misstated. The 
GHG emissions estimates and other environmental metrics 
data were calculated and presented in a consistent and 
transparent manner, and were found to be a fair and accurate 
representation of Regency’s actual conditions, and were 
free from material misstatements or omissions. Cventure has 
found no evidence that the GHG emissions and environmental 
metrics data, disclosures, and declarations, as reported in the 
Regency Centers 2020 Corporate Responsibility Report, are 
not materially correct; and no evidence that the Assertion 
is not consistent with Regency Centers’ actual corporate 
responsibility position, with a limited level of assurance.

Kevin L. Johnson 
Lead Verifier, Manager Member 
Cventure LLC 

April 2021
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Scope 
Regency Centers (also referred to as “Responsible Party”) engaged Cventure LLC (also referred to as 
“Verifier”) to conduct a verification review of Regency’s 2020 Corporate Greenhouse Gas (GHG) 
emissions inventory and several other environmental metrics reported.  This verification review included 
the associated supporting evidence detailing specific GHG and other environmental metrics in source 
documents, over the reporting period January 1, 2020 to December 31, 2020 inclusive, and all activities 
under Regency Centers’ operational control.  This includes Regency’s 2020 Corporate Responsibility 
Report, and their Corporate Responsibility Data Management Plan 2021.  All of the above elements are 
collectively referred to as the “Assertion” for the purposes of this statement. 

The Responsible Party is responsible for the preparation and presentation of the information within the 
Assertion.  The Verifier’s responsibility is to express a conclusion as to whether anything has come to our 
attention to suggest that the Assertion is not fairly stated, as measured against suitable and acceptable 
criteria; in this case, in accordance with generally accepted GHG accounting and reporting standards 
(i.e., The Greenhouse Gas Protocol, A Corporate Accounting and Reporting Standard, Revised Edition, 
WRI/WBCSD, March 2004). 

Independence 
Cventure’s managers are independent, experienced verification practitioners who were not involved in the 
preparation of any of Regency’s GHG emissions inventory and other environmental metrics data and 
results as reported in the Assertion.  We did not participate in any associated GHG emissions and other 
environmental metrics data collection, management, and reporting activities; nor the development of 
characteristic data or associated activity data and emissions estimates, and any subsequent assertions 
made by Regency Centers.  Cventure has not provided any services to the Responsible Party which 
could compromise our independence as a third party verifier.  Cventure disclaims any liability for any 
decision made by third parties based on this Verification Statement.   

Methodology 
We conducted our verification review of Regency Centers’ 2020 GHG emissions inventory in accordance 
with Tier II of the ERT standard:  “Corporate Greenhouse Gas Verification Guideline”, a CDP- and 
GRESB-approved verification standard, including its associated modules for verifying GHG emissions, 
activity data, reporting boundaries, and characteristic data.  The following other environmental 
parameters were also verified as part of this 2020 Regency Centers verification program: 

• Direct (Scope 1) and Indirect (Scope 2) GHG emissions, including: 
o Scope 2:  Location-Based 
o Scope 2:  Market-Based 
o Total Scope 1 + Scope 2 

• Indirect energy consumption (i.e., electricity consumption) 
• Optional Scope 3 GHG emissions: 

o Waste generated in operations 
o Total waste disposed, diverted, and recycled 

 

• Total water withdrawal/consumption: 
o Water usage 
o Irrigation 

• Like-for-Like (L4L) % differences from 2019 to 2020, based on GRESB definitions for L4L 
analyses and reporting: 

o GHG emissions 
o Energy usage: 

▪ Electricity 
▪ Natural Gas 

o Water total consumption 
o Waste diversion 

 

This verification level is appropriate for basic reporting purposes, including stakeholder reporting and 
other external communications, and voluntary efforts for which there are no imminent requirements for 
GHG emissions compliance, as is the case for Regency Centers.  It is intended to support baseline 
determinations and enable assessments of entity-wide performance of GHG/energy use/waste reduction 
initiatives by Regency.   

We planned and performed our work to provide a limited level of assurance that the GHG emissions and 
other environmental parameters data in the Assertion are materially correct, with respect to the quality of 
disclosed information on environmental and energy performance, and with review criteria based on The 
Greenhouse Gas Protocol.  Cventure reviewed Regency Centers’ Assertion and associated supporting 
documentation, and believe that our work provides a reasonable basis for our conclusion. 

The intended users of this statement include Regency Centers’ stakeholders and members of the public.  

Conclusion 
Based on our overall verification review and assessment procedures undertaken, Cventure finds that 
Regency Centers has the corporate responsibility reporting systems, and data collection and 
management processes in place, necessary to demonstrate the reliability of their GHG and environmental 
performance information, including degree of disclosure transparency and accuracy of calculations and 
reporting.  Cventure also finds that the Regency FY2020 (January 1, 2020 – Decmeber 31, 2020) GHG 
emissions inventory conforms to generally accepted GHG accounting standards, and that their GHG 
emissions and other environmental metrics performance information are complete and accurate. 

Nothing has come to our attention that causes us to believe that the Assertion is materially misstated.  
The GHG emissions estimates and other environmental metrics data were calculated and presented in a 
consistent and transparent manner, and were found to be a fair and accurate representation of Regency’s 
actual conditions, and were free from material misstatements or omissions.  Cventure has found no 
evidence that the GHG emissions and environmental metrics data, disclosures, and declarations, as 
reported in the Regency Centers 2020 Corporate Responsibility Report, are not materially correct; and no 
evidence that the Assertion is not consistent with Regency Centers’ actual corporate responsibility 
position, with a limited level of assurance. 

 

 

 
Kevin L. Johnson 
Lead Verifier, Manager Member 
Cventure LLC 
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