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Letter from Paul Cormier
Red Hat culture is rooted in values designed to create better software and drive innovation. 
These values were born in open source communities, are reflected in our development 
model, and inform how we engage with the world around us. We recognize that collaborating 
this way is key to unlocking the potential of the communities where we live, work, and play.

While Red Hat as a company, and the world as a whole, have experienced significant change 
this past year, we remain as committed as ever to open source, both as a technology and a 
philosophy. Our programs are driven by Red Hat’s unique, open approach—whether focused 
externally, like volunteer efforts and science, technology, engineering, and mathematics 
(STEM) education; or internally, like aiming to enhance our associate experience and 
inclusive culture.

This report showcases how special our community is and highlights some of the ways that 
Red Hatters embrace opportunities to do good together.

Paul Cormier 
President and Chief Executive Officer
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Company profile
Red Hat is the world’s leading provider of enterprise open source software solutions, using a 
community-powered approach to deliver reliable and high-performing Linux®, hybrid cloud, 
container, and Kubernetes technologies.

Red Hat helps customers integrate new and existing IT applications, develop cloud-native 
applications, standardize on our industry-leading operating system, and automate, secure, 
and manage complex environments.

Award-winning support, training, and consulting services make Red Hat a trusted adviser to 
the Fortune 500. As a strategic partner to cloud providers, system integrators, application 
vendors, customers, and open source communities, Red Hat can help organizations prepare 
for the digital future.

In 2019, Red Hat was acquired by IBM for US$34B, the largest software acquisition to date. 
The acquisition redefines the cloud market for business. Together, IBM and Red Hat will 
accelerate innovation by offering a next-generation hybrid multicloud platform. 
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As the largest open source company in the world, we believe using an open 
development model helps create more stable, reliable, and innovative 
technologies. At Red Hat, we have spent more than two decades collaborating 
on community projects—including protecting open source licenses—so we can 
continue to develop software that pushes the boundaries of technological ability.

Collaborating to protect the open source ecosystem

Champions 
of software 
freedom
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Leaders in open source
Red Hat has a long history of protecting and 
defending the open source development and 
licensing model. In 2002, we issued our first 
Patent Promise, assuring the open source 
community that we would not assert our patents 
against creators and contributors to cover open 
source technologies. Today, this Patent Promise 
covers 99% of open source code. ¹

Red Hat also helped create—and plays a 
significant leadership role in—the Open Invention 
Network (OIN) and the License-on-Transfer 
(LOT) Network. These organizations enable 
member companies to pool their patents through 
licensing agreements to protect against lawsuits 
from patent assertion entities.

When issues of intellectual property freedom are 
challenged in court, Red Hat will often join forces 
with our peers to present an amicus curiae, or 
amicus brief, in order to raise awareness about 
issues underpinning the case.

In January 2020, Red Hat and IBM jointly filed 
an amicus brief with the U.S. Supreme Court 
supporting Google in Google LLC v. Oracle 
America, Inc. where we defend the belief that 
computer interfaces are not copyrightable. ² 
The ability for computer systems to exchange 
information via defined software interfaces, which 
has historically not been subject to copyright, is 
fundamental to the interoperability of systems 
from different vendors. Should computer 
interfaces be copyrightable, there would be a 
chilling effect on the industry’s ability to develop 
new technologies and create replacements for 
outdated components.

We believe that raising our voices with those of 
other software companies on this issue is crucial 
to the success of our whole industry.
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“As the largest 
recipient of patents in 
the U.S. each year for 
more than a quarter-
century, IBM has 
continued to push the 

boundaries of innovation, improving the 
way we live and work, through some of 
the most disruptive technologies …  
Through our membership in LOT 
Network, we are joining a group of like-
minded organizations, including Red Hat,  
that see strong value in protecting 
the traditional uses of patents, while 
fostering open innovation for today and 
the future.”

Arvind Krishna 
Chief Executive Officer, IBM

In January of 2020, IBM joined the LOT Network, 
a nonprofit community of companies that support 
open innovation and responsible stewardship 
of technology. Red Hat, along with Canon and 
Google, founded LOT in order to defend against 
the misuse of patents by Patent Assertion Entities 
(PAE), sometimes referred to as “patent trolls,” 
the primary source of patent litigation risk for 
high-tech companies.

LOT Network members agree that if, and only 
if, a patent falls into the hands of a PAE, each 
member of the community receives a license to 
that patent—rendering it useless against all LOT 
members in a lawsuit filed by a PAE. Traditional 
patent uses, however, such as licensing or selling 
patents to other companies, are unaffected by 
membership in LOT.

IBM joins more than 750 companies in the LOT 
Network who, together, have protected more 
than 2,478,000 patents from PAEs. ³

LOT Network
Close-up
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Open source community 
catalysts
While Red Hat is best known for our leadership 
in Linux and other open source upstream 
communities, our participation extends far 
beyond contributions of code. ⁴ We ensure 
community health for Red Hat-sponsored and 
stewarded projects with active and participatory 
involvement that can include infrastructure, 
project management, communications, outreach, 
and onboarding.

Software foundations

Software foundations are nonprofit organizations 
whose mission is to provide, generally, an 
open environment for collaborative software 
development. Software foundations also provide 
a legal framework for corporate and individual 
members and enable the donation of resources 
for members' benefit.

Here are some foundations that Red Hat 
works with:
• Akraino Edge Stack
• Apache Software Foundation
• Cloud Native Computing Foundation (CNCF)
• The Document Foundation (TDF)
• Eclipse Foundation
• GNOME Foundation
• Linux Foundation
• Linux Foundation AI Foundation
• Linux Foundation Networking Projects
• Node.js Foundation
• Open Container Initiative (OCI)
• OpenDaylight
• OpenStack Foundation (OSF)
• Open Platform for NFV (OPNFV)
• Python Software Foundation (PSF)
• Real-Time Linux

Standard contributions

We contribute to a wide range of open 
standardization efforts that define future 
interoperable technologies, both in software and 

hardware. Standards promote technical and market 
efficiency, foster global trade, lower barriers to 
market entry, and disseminate new technologies 
Some of the organizations we contribute to:

Benchmark standards
• Standard Performance Evaluation Corporation (SPEC)
• Securities Technology Analysis Center (STAC) 

Benchmark Council
• Transaction Processing Performance Council (TPC)

Security standards
• Cloud Security Alliance (CSA)
• Trusted Computing Group (TCG)

Standard bodies
• European Telecommunications Standards Institute (ETSI)
• Internet2
• Organization for the Advancement of Structured 

Information Standards (OASIS)

Technology consortia
• 5TONIC
• CCIX Consortium
• Data Plane Development Kit (DPDK)
• Drupal Association
• FD.io
• Gen-Z Consortium
• Hyperledger
• The Khronos Group
• Linaro Datacenter & Cloud Group (LDCG)
• Linaro IoT and Embedded (LITE) Segment Group
• Mass Open Cloud (MOC)
• NVM Express (NVMe)
• Object Management Group (OMG)
• Open Compute Project (OCP)
• Open Container Initiative (OCI)
• Open Platform for NFV (OPNFV)
• OpenAPI Initiative (OAI)
• OpenFabrics Alliance (OFA)
• OpenHPC
• OpenMP Architecture Review Board (ARB)
• Peripheral Component Interconnect Special Interest 

Group (PCI-SIG)
• Storage Networking Industry Association (SNIA)
• Task Group PL22.16 - Programming Language C++
• Unified Extensible Firmware Interface Forum (UEFI Forum)
• USB Implementers Forum, Inc. (USB-IF)

10

Champions of software freedom



Other industry and advocacy associations

While we are known for our contributions to all 
aspects of the software stack and our work on 
standards that move the industry forward, we also 
support organizations that serve as advocates 
for the use of open source software to regulatory 
bodies, governments, and industry.

In addition, Red Hat is a member of several 
trade associations working to address problems 
that affect our entire industry:
• Computer & Consumer Industry Association (CCIA)
• Confidential Computing Consortium (CCC)
• DigitalEurope
• European Committee for Interoperable Systems (ECIS)
• Free Software Foundation Europe (FSFE)
• Information Technology Industry Council (ITI)
• License on Transfer (LOT) Network
• OpenForum Europe (OFE)
• The Open Group
• Open Invention Network (OIN)
• Software & Info Industry Association (SIIA)
• Software Freedom Conservancy
• Software Freedom Law Center
• United States Information Technology Office (USITO)
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Our deep commitment to the open source community extends beyond our 
technology and is key to our success. We do our best when we do good together, 
whether that’s through our volunteer activities and work with nonprofits, or our 
outreach to students as they become the next generation of technologists.

Collaborating to have a positive impact on the community

Corporate 
citizenship
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Philanthropy
Red Hat’s open source philosophy extends into 
all areas of our business, including our corporate 
citizenship program, Red Hat Cares. Associate 
input develops and drives the way we choose and 
manage our donations to nonprofit organizations, 
the structure of our matching gifts program, and the 
focus of our work—both in the education outreach 
space and in our global volunteer programs.

We focus our efforts in areas Red Hatters care 
about the most, including programs that provide 
for basic human needs, STEM education, and 
health research and advocacy.

Decisions about our corporate donations are 
made by regional committees of associates who 
volunteer to review applications from nonprofit 
organizations. Associates are also invited to 
nominate their favorite charities—those where they 
volunteer, for example—for corporate support, to 
build relationships with nonprofit organizations that 
go beyond a monetary donation.

In fiscal year 2020, Red Hat:

• Donated more than US$2.2M to charitable and 
educational causes.

• Matched more than US$600,000 in 
donations to more than 1,400 charities, nearly 
doubling the dollar amount of gifts matched 
from the prior year (US$316,000).

Sponsored projects such as:

• A fundraiser for the American Cancer Society, 
where Red Hatters raised and donated more 
than US$25,000 through sales of hats and 
“Recognition Grams,” small tokens of gratitude 
sent to their colleagues.

• A series of “stitch-ins,” where Red Hatters 
gathered to knit and crochet more than 245 
red hats for babies for the “Little Hats, Big 
Hearts” project.

• A charity concert benefiting Club Rainbow, a 
nonprofit for children with chronic illnesses. It 
was organized by Singapore Red Hatters and 
featured the Kids’ Philharmonic Orchestra.

• A 9/11 Day of Service where more than 
125 Red Hatters in U.S. state of North 
Carolina volunteered with sixteen nonprofit 
organizations.
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In February 2020, 27 Red Hatters, working in 
conjunction with the Children’s Heart Foundation, 
helped the American Heart Association raise 
awareness of heart disease by participating in the 
Little Hats, Big Hearts project. The project raises 
awareness of heart disease, the leading cause of 
death in the United States, by presenting babies 
born at participating hospitals with tiny hand-knit 
and crocheted baby hats.

Together, over nine hours of “stitch-ins” held at 
Red Hat—and untold hours at home—our big-
hearted Red Hatters knitted and crocheted 4.2 
miles of yarn to create 246 little hats. The Little 
Hats, Big Hearts project created many tiny hats 
as well as a unique way for Red Hatters to work 
together to creatively support an important cause.

Little Hats, Big Hearts
“This was a great way for me to feel like 
myself at work and also connect socially 
with others who share a similar interest. 
My team is mostly remote at this point, 
so it is great to be able to socialize with 
others in a meaningful way as we help 
others together. I really liked seeing 
others learn and how people were 
learning from each other.”

Robin Chan 
Senior Manager, Software Engineering, Red Hat

Close-up
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Volunteering
Red Hat sponsors several large volunteer 
activities throughout the year, including World 
Environment Day, 9/11 Day of Service, Red Hat 
Cares about A Cure for Cancer, Red Nose Day, 
MLK Day of Service, and We Are Red Hat Week, 
our celebration of Red Hat’s brand and culture.

Red Hat also sponsors volunteer events that 
associates propose and organize. Regional or local 
office committees made up of Red Hat volunteers 
determine which projects the company will 
sponsor. This application of our open processes—
where every Red Hatter has the opportunity to 
influence our giving—helps us keep our corporate 
philanthropy tightly tied to the communities 
where we live and work.

Some of this year’s events included fundraising 
walks, golf tournaments, food and supply drives, 
construction, and more for organizations like:

• The American Cancer Society (Raleigh and Boston, U.S.)
• The Institut Curie (Paris, France)
• Latet Tikva (Ra'anana, Israel)

• Mercy Hospital Foundation (Cork, Ireland)
• SPRP Early Care Center (Brno, Czech Republic)
• Willing Hearts (Singapore)
• Habitat for Humanity (various locations)

In addition to our large, corporate-led 
volunteer activities and our more focused, local 
projects, we expanded our social innovation 
and tech volunteering programs this year. 
These programs reach beyond our offices by 
placing skilled Red Hatters in the field where 
their technical background is needed most. 
This year’s engagements with the Information 
Technology Disaster Resource Center (ITDRC) 
and Greenpeace have demonstrated that part 
of unlocking the world’s potential is using the 
expertise of Red Hatters to make an impact in 
communities by helping solve crisis and long-
term challenges.
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In September 2019, four Red Hatters were 
sent to help restore IT infrastructure in the 
Bahamas after Hurricane Dorian swept 
through and devastated the islands, leaving 
more than 70,000 people homeless and 
causing more than US$7B in damages.

Our team, which was based in Grand 
Bahama Island and Great Abaco, worked 
in collaboration with the ITDRC, installing 
internet modems and other networking 
equipment to restore connectivity for 
hospitals and medical clinics. The cellphone 
network, which was often the sole source 
of internet connectivity, was frequently 
unreliable, making restoring stable internet 
connectivity the government’s top 
priority for hospitals, airports, and other 
infrastructure. Our team also helped restore 
the Flight Aware service at the Bahamas’ 

airports, which provides real-time information 
about flight positions and enables air traffic 
controllers to route aircrafts safely. Before 
this service was restored, airports did not 
know the status of inbound planes until they 
had landed.

Not only was this a major international 
disaster relief project, but this also served 
as a pilot for further collaborations with 
the ITDRC, an organization that specializes 
in bringing the U.S. Federal Emergency 
Management Agency (FEMA) and tech 
companies together to aid with recovery 
efforts in the wake of natural disasters. This 
collaboration gives Red Hat the opportunity 
to deploy volunteers with technical expertise 
to areas most in need and ensures the 
safety of our associates with an experienced 
disaster response organization.

Disaster response: 
Hurricane Dorian, 
Bahamas

Close-up

17



18

Corporate citizenship



Red Hat’s social innovation program partners with 
nonprofits to help solve their problems using the 
same skills, tools, and experiences that we use 
when working with our customers. Our goal is to 
use the power of open source technology and 
collaborative, open decision-making processes to 
help solve the world's most pressing problems.

In 2019, Red Hatters traveled to the city of 
Amsterdam in the Netherlands and collaborated 
with Greenpeace International on a design 
sprint. The effort was a five-day brainstorm 
and prototyping process to evolve Planet 4, 
Greenpeace’s open source global engagement 
platform for activists and communities.

Planet 4 helps supporters visualize their individual 
environmental impact, as well as their ability to 
promote environmental awareness and activism. 
The plan for Planet 4 included a collaborative 
space that would allow Greenpeace to share calls 
to action and contacts to rally fellow activists.

“We confirmed that our dream was 
not only the right one to have but 
also fully realizable.”

Laura Hilliger 
Greenpeace

When Red Hat started working with Greenpeace, 
an early version of Planet 4 was live in 38 
countries, but the collaborative features had not 
been developed or fully scoped. Greenpeace 
found the complexity of the platform and problem 
space daunting and had not yet developed a plan 
for completing the project.

We began our collaboration with Greenpeace by 
reviewing their vision for Planet 4 and confirming 
its feasibility. Based on that analysis, we produced 
a detailed plan for the platform’s evolution.

In our plan, we prioritized tasks and made 
recommendations on the technical stack, focusing 
on two main areas: data and systems integration, 
and organizational culture and work styles. Based 
on the recommendations provided by Red Hat, 
Greenpeace has already prototyped the next 
version of Planet 4 and begun user testing.

This project tapped into Red Hat’s consultant 
expertise and technical knowledge, as well as 
Greenpeace’s skill in growing environmental 
movements. The result of our collaboration—a 
plan for evolving Planet 4 to meet Greenpeace’s 
needs—will be a major step forward in Greenpeace’s 
capabilities to realize its goals and mission.

Greenpeace project
Close-up

There are times when the most effective way 
for us to help is through using our expertise to 
help repair and rebuild after a natural disaster. 
Other times, help comes in the form of lending 
our talents to propel nonprofits forward in their 
philanthropic missions.
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As the world’s open source leader, Red Hat 
continues to invest in the next generation of 
leaders by sharing our expertise and passion for 
collaborative decision-making and co-creation. 
We continue to support and build programs that 
educate students on open source principles.

Red Hat’s Co.Lab program introduces students 
to the principles of open source―and inspires 
them to bring the power of collaboration and 
transparency to their own communities. Using 
open hardware and methodologies, Co.Lab 
conducts hands-on workshops around the world 
to teach students why being open is a better 
way to work together and a more effective way 
to solve problems. Co.Lab is a part of Red Hat’s 
Open Source Stories, an original video series 
that showcases people who apply open source to 
every field of human endeavor.

Last year’s Co.Lab groups participated in a 
creative activity called Breaking the Code, where 
students built light-up, interactive books. Students 
use copper foil tape, conductive fabric, Arduino 
LilyPads, LEDs, buzzers, and speakers to create a 
simple circuit on a page. Each student in a group 
creates two illustration pages, and then they are 
bound together with the narrative pages to form 
a book, which tells a story about two girls working 
together to solve puzzles. In addition to being 

an introduction to electric circuits, this activity 
also demonstrates the way open source projects 
increase value by combining contributions from 
many individuals.The finished book remains with 
the school as an open source artifact.

Throughout fiscal year 2020, Co.Lab focused 
on introducing young students to the power 
of open source through the implementation of 
collaborative projects using creative approaches 
to problem solving. Our K-12 STEM volunteer 
outreach program focused on building a scalable 
engagement model that allows any interested 
Red Hatter to volunteer with students in their 
local community.

The K-12 STEM volunteer outreach curriculum is 
based on a series of low-cost, hands-on activities 
that can be run in a single class period. This 
program’s curriculum ranges widely and includes 
both technical and non-technical activities.

“Candy or Swag?” puts a positive spin on the 
game theory classic, “the prisoner’s dilemma.” In 
this version of the game, collaboration enables 
more students to "win," demonstrating that 
collaboration and transparency work better than 
separation and secrets. “Candy or Swag?” is a 
non-technical activity, and students eight years 
and older have participated. This game has been 

Primary and secondary education
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Red Hat Open Source 
for Education (ROSE)

so successful in demonstrating the principles 
of open source that it was featured in The 
Open Organization Guide for Educators and 
The Open Organization Workbook.

The K-12 STEM volunteer outreach program 
also includes hands-on activities to teach 
basic engineering principles, like electricity and 
circuits. In one activity, students use copper 
foil tape and a battery to create a simple 
circuit to light an LED they attach to a card.

More artistically inclined students enjoy the 
program’s eTextile projects, where they 
create light-up clothing by using conductive 
thread and sewable LEDs, adding a new 
dimension to understanding circuitry.

Our Co.Lab and K-12 STEM volunteer 
outreach programs together impacted nearly 
1,400 students over this past fiscal year, both 
in classrooms and in non-traditional learning 
environments, such as maker labs, corporate 
headquarters, libraries, orphanages, and 
airplane museums.

Over the course of the fiscal year, more than 
200 Red Hatters volunteered more than 
1,000 hours of time in support of Co.Lab and 
K-12 STEM volunteer outreach programs.

By using hands-on projects targeting a wide 
range of interests, Red Hat is showing the 
next generation how interesting STEM can 
be and demonstrating that open source 
principles can be applied in fields beyond 
software development.

Based in Israel, the ROSE program is an 
associate-driven program that teaches 13-14 year 
old students about open source technologies, 
specifically Linux and Python. It is a cross-
community effort that brings students from the 
Arab community of Tira together with students 
from the Jewish community of Ra’anana, teaching 
them to see beyond each other’s differences by 
showing them their similarities.

Students spend six months using Linux and Python 
to program model race cars. By the end of the 
program, not only have they learned principles of 
coding, but they also have learned to collaborate 
and coexist with individuals from across a deep 
cultural, and often conflicting, divide.

Red Hat promotes inclusive meritocracy, a 
philosophy fueled by the belief that good ideas 
can come from anyone, anywhere. Unlocking 
the world’s potential is more than just teaching 
technical skills; it is also opening hearts and minds.

“If you actually look at a map, it’s a 
twenty minute drive. But these kids 
would probably never meet in their lives 
if they weren’t coming here and doing 
this program at Red Hat.”

Ori Rabin 
Associate Manager, Software Engineering, Red Hat

“I believe that our impact was so 
significant that it changed the 
students’ mindset.”

Waheed Kasckia 
School Principal, Tira, Israel

Close-up
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Higher education
Red Hat is committed to growing the body of 
research around open source and the number of 
students entering the workforce who understand 
open source technologies and principles. We 
continue to expand our partnerships with 
universities around the globe, with an eye 
towards bringing great research ideas into open 
source communities.

Red Hat’s key partnerships include:
• The Academic College of Tel Aviv-Yaffo (Israel)
• Boston University (U.S.)
• Brno University of Technology (Czech Republic)
• Charles University, Faculty of Mathematics and Physics 

(Czech Republic)
• Czech Technical University in Prague, Faculty of 

Electrical Engineering (Czech Republic)
• Efi Arazi School of Computer Science (Israel)
• Graz University of Technology (Austria)
• Karlstad University (Sweden)
• Masaryk University (Czech Republic)
• Newcastle University (U.K.)
• Northeastern University, Khoury College of Computer 

Sciences (U.S.)
• Technion - Israel Institute of Technology (Israel)
• University of Massachusetts-Amherst (U.S.)
• University of Massachusetts-Lowell (U.S.)
• University of Žilina (Slovakia)
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Our Boston programs
Our Boston, Massachusetts and Westford, 
Massachusetts offices welcomed 21 co-op 
students from Northeastern University, Boston 
University, and UMass Lowell at the beginning of 
2020. During their six months at Red Hat, they 
worked on projects for the Mass Open Cloud 
and Red Hat’s Artificial Intelligence Center of 
Excellence. Co-op students started their time at 
Red Hat with an onboarding bootcamp, including 
workshops in agile methodology, Git, OpenShift, 
and Go.

This collaborative effort revolves around a 
US$5M grant from Red Hat that funds research 
projects involving Boston University students, 
faculty, and Red Hat engineers. We choose 
projects to fund by following the open source 
development model. If a research project falls 
close to an upstream project that one of our 
engineers is interested in, and the local research 
interest group agrees that it is worth pursuing, 
then we will consider it for funding or other kinds 
of support, such as internships. Although we focus 
on doctoral-level research, we involve students 
from all levels of the university.

In order to provide this research program,  
Red Hat works closely with university professors, 
brainstorming ideas and deciphering the needs 
and interests of students long before they are 
paired with Red Hat engineers. The resulting 
projects enrich students’ careers by providing 
them with valuable opportunities for collaboration 
with seasoned engineers on real-world problems, 
resulting in an increase in open source research 
as well as practical experience for the next 
generation of technologists.

Close-up
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Red Hat extends its university reach across 
the globe through programs such as Red Hat 
Academy, a training program that integrates  
Red Hat technology into university curriculums.

This program is offered for free to four-year 
universities, community colleges, and vocational 
schools. Qualifying institutions must be fully 
accredited, not-for-profit, and degree granting.

Aside from the benefits of collaborating with 
the world’s leader in open source, Red Hat 
Academy provides access to our most updated 
curriculum, saving institutions the cost of building 
and maintaining it on their own. We also provide 
instructor support, labs, and other functions 
that make it much easier to successfully teach 
our technology in a cost-sensitive, resource-
constrained environment. In addition, the content 
we offer provides students with highly marketable 
skills that are in high demand in the industry.

Surveys regularly show that a common barrier 
to the adoption of our technology is the lack 
of relevant skills. By preparing students for 
careers using Red Hat products, we can make our 
customers more successful and accelerate the 
adoption of new technologies.

Through Red Hat Academy, we can act on our 
customers’ desire for us to play a leadership role 
in education and learning programs, build closer 
relationships with academic institutions, and fulfill 
a corporate social responsibility to empower 
communities with access to needed IT skills. 

Red Hat's 
interns

More than 500 students 
from around the world 
interned at Red Hat last 
fiscal year.

More than 29% of the global 
interns were women.

In North America, we had 181 
interns, and approximately 
40% of the interns based in the 
United States were women.

Our Brno program had 
129 interns, 17% of whom 
were women.

The majority of non-U.S. interns 
were in the Masaryk University 
program in Brno, Czech Republic, 
and we also had interns in Pune, 
India; Bangalore, India; and 
Beijing, China.

More than 280 students 
interned in our engineering 
organization.

500+

29%+

40%

17%

50%+

280+
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We are leaders in a movement that's bigger than ourselves. We work 
to defend software freedom, connect people and ideas, and show the 
world the power of the open source way. As an open organization, 
we value transparency, inclusivity, adaptability, collaboration, and 
community. At Red Hat, we are open for all.

Collaborating to support one another

People and 
company 
culture
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Red Hat associates
At Red Hat, we value the process of bringing 
people with different perspectives and ideas 
together to create innovative solutions. Great 
ideas can come from anyone, anywhere, 
regardless of role, which is why we aim to foster 
an environment where our associates can 
bring their authentic selves to work, using their 
strengths, to do their best work.

As of July 2020, we have more than 16,000 
associates in 105 locations across more than  
40 countries.

Red Hat culture
At Red Hat, we have a unique culture rooted in 
open source principles. Our culture creates a 
strategic competitive advantage for our company 
and informs the way we do things, our everyday 
norms, and our expectations of each other.

At Red Hat, we strive to share knowledge and 
build upon each other’s discoveries. We work 
together to solve complex problems by bringing 
passionate people together to collaborate, and 
we strive to create communities where everyone 
is fully supported to use their voices and talents 
to contribute.
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features a bit of trivia, fun photo, old-school 
video, or an interesting interview that reflects on 
Red Hat’s history. Flashback Fun helps new hires 
feel connected to our company's cultural heritage 
and historic role as the open source leader, while 
also tapping into the nostalgia and treasure trove 
of memories from long-time Red Hatters. 

Culture Activators is a group of more than 350 
Red Hatters who are dedicated to sustaining and 
scaling an open organization culture. This global, 
cross-functional group is open to all Red Hatters 
and comes together every eight weeks to discuss 
culture initiatives, offer feedback, and learn how 
to advance inclusion, collaboration, transparency, 
and other open source principles.

One project the Culture Activators launched 
is Flashback Fun, an internal blog that offers a 
ride on the Red Hat time machine. Each edition 

Culture activators
Close-up
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Benefits
At Red Hat, we are aware of the value that our 
associates place on tangible compensation, such 
as pay and benefits packages, and on intangible 
rewards, such as flexibility and freedom. We want 
our associates to feel supported at work and at 
home, which is why the benefits we offer reflect 
the needs and wants of our associates.

Through open discussion forums and targeted 
surveys, we collaborate with our associates to 
determine the benefit options that matter most 
to them. Every Red Hatter can contribute their 
ideas, and benefit ideas are often released in 
phases, allowing all associates time to provide 
feedback and participate in the conversation.

This collaborative benefits decision-making 
process continues throughout the year and allows 
Red Hat the opportunity to create packages 
that meet the needs of our associates and their 
families. Because this process is ever-evolving, 
each year brings new offerings and improvements 
to existing benefits packages.

Major benefits changes introduced over our 
last fiscal year included:

• U.S. associates can now purchase an accident 
insurance policy to cover the costs of testing, 
medical services, and treatment for any one of 
more than 150 covered events.

• Associates in the United States can now 
receive critical illness insurance, which is 
additional coverage for qualifying sudden and 
serious illnesses.

• Associates expanding their families can now 
take 12 fully paid weeks off to bond with their 
new child(ren). This is a three week increase for 
non-birth parents, who received nine fully paid 
weeks off under the previous benefits plan.

• Time away from work programs have been 
modified to be more inclusive. The terms 
“maternity leave” and “paternity leave” have been 
replaced by “primary carer leave” and “secondary 
carer leave.” In addition, implied restrictions 
or gender bias for leave provisions have been 
removed (where possible and permitted).

• Where possible and permitted, risk insurance 
plans that cover partners and/or dependents of 
associates are no longer restricted to spouses, 
but now include civil partners and other 
recognized relationships.
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Collaboration shapes all 
of our processes
Because collaboration is a foundational principle 
at Red Hat, all associates have the power to 
influence corporate practices. In particular, 
engagement with the Diversity and Inclusion (D&I) 
Communities allows expansion of our benefits to 
better meet the needs of all associates.

Change at Red Hat is often driven 
by groups of passionate associates 
who advocate for benefits that 
matter to them.

For 2020, our D&I Communities helped identify 
some areas of greatest priority. As a result of 
our collaboration with the Pride Community, for 
example, we have added depilation coverage (hair 
removal) for those who are undergoing gender 
transition. Associates in the Pride Community 
also advocated for a gender-neutral restroom, 
and one was added when the first floor of the 
Red Hat headquarters building in Raleigh was 

renovated. As the project neared completion, the 
Pride Community consulted and provided input 
on the best and most inclusive signage for that 
restroom. Other offices can update signage for 
their existing single-stall restrooms using this 
design, and a gender-neutral restroom option 
has been added to the priority checklist for new 
Red Hat real estate.

The Women’s Leadership and Pride Communities 
encouraged systemic changes to our backend 
IT systems and processes that would allow an 
associate to change their assigned username. As a 
result, Red Hat now has a username change request 
process to support associates who are changing 
their names, whether it is due to marriage, 
divorce, or because they are transitioning.

While collaboration with our D&I Communities 
helps identify priorities for specific populations of 
Red Hatters, the changes that result from those 
conversations benefit us all.

Close-up
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13,000+
unique learners

38,000+
self-paced e-learning 
courses consumed

11,400+
hours of video learning 
consumed

15,000+
instructor-led learning 
participants

27%
increase in live virtual learning 
participants (6,700+)
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Training and development
Red Hat continues to promote a culture of learning, encouraging 
associates to actively pursue education on a professional and 
personal level. Red Hatters have the opportunity to grow their 
skills and develop their capabilities through Red Hat University, 
our in-house training organization. Red Hat University's learning 
and development experiences equip associates to translate skills 
to their job performance so they can become more effective in 
their work, grow as individuals, and excel in their careers.

Red Hat University continues to evolve in order to meet the 
needs of Red Hat’s growing and diverse associate population. By 
expanding our learning and development content, increasing the 
number of online self-paced and virtual instructor-led offerings, 
and partnering with other learning providers, we are able to 
reach more associates around the globe with relevant, just-in-
time learning. Red Hat University’s learner experience platform 
gives associates access to thousands of hours of content across 
multiple topics and skill development areas through internally 
developed courses and programs, Red Hat Learning Subscription, 
LinkedIn Learning, and more.

At Red Hat, we promote inclusive meritocracy, and we empower 
our associates to contribute ideas and value solutions based on 
their merit, regardless of source or job title. Because we believe 
that great ideas can come from anywhere, we provide a number 
of programs for associates who are interested in receiving more 
formal leadership training.

Technology Thought Leadership Accelerator is an 18-month 
program focusing on advanced professional and business skills, 
including strategic mindset, industry influence, engaging the 
C-suite, and customer-focused problem solving. Participants 
include Red Hat solution architects and consultants ready for the 
next level of thought leadership.

Aspiring Manager Program provides associates with the tools 
necessary to decide if people management is the right path for 
them. Participants attend four instructor-led courses (three are 
delivered virtually and one is delivered in a traditional classroom) 
over the course of the program. There are also outside 
assignments and peer group meetings throughout the program.
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Manager Series is a nine-month continuous 
learning program focused on providing people 
managers with the tools they need to lead an 
open organization on a global scale. The series 
comprises several sessions, as well as webinars that 
can be completed at a convenient time for a busy 
manager, regardless of region or department.

Red Hat’s Open Management Practices help 
every manager be successful by clarifying what 
great management looks like in our open culture. 
Each practice was developed using our Open 
Decision Framework⁵ with the involvement 
of associates, managers, and senior leaders 
from around the globe. Each practice includes 
supporting behaviors, a clear explanation of why it 
is important, and targeted enablement resources 
to help managers grow their understanding and 
skills with open management.

Accelerated Leadership Development Program 
(ALDP) is designed for directors, senior directors, 
and senior managers who have a track record of 
excellent performance at Red Hat and demonstrate 
the engagement, capability, and aspiration needed 
for senior leadership at the organizational level. 
Through selective identification of candidates 
and an intensive learning design, ALDP seeks to 
rapidly expand our senior leadership bench strength 
and develop effective leaders at all levels, while 
promoting our unique culture.

Accelerated Leadership Development 
Experience (ALDE) invests in senior leaders 
who show the potential to take Red Hat into 
the future. The program is designed for senior 
directors and vice presidents who have a track 
record of excellent performance. Through 
sophisticated assessments of candidates and 
individualized development plans, ALDE equips 
senior leaders with the perspectives, disciplines, 
and strategies required for enterprise level 
leadership at Red Hat.

More than 60% of all Red Hat associates work in 
departments or teams led by graduates of either 
the ALDP or ALDE programs, demonstrating 

the success of the initiatives and their intent—to 
develop exponential leaders.

Engineering Leadership Accelerator (ELA) is 
a 12-month program for high-potential women 
in engineering roles designed to build resilience 
and expand their leadership impact at Red Hat. 
This program provides participants with real-
world challenges to test, stretch, and strengthen 
their confidence, personal brand, influence, 
and communication skills within an intensive 
and supportive learning environment. The ELA 
program consists of a variety of blended learning 
activities, including 3-4 intensive workshops. 
These workshops provide participants with the 
opportunity to learn and practice communication, 
influence, and resilience skills. Periodic virtual 
sessions present opportunities to reinforce 
learning and promote engagement in the program. 
Participants also receive ongoing development 
coaching and feedback, mentoring from an 
experienced leader at Red Hat, and accountability 
partnerships with other participants in the program. 
The program also provides live opportunities 
for participants to present to and interact with a 
variety of small and large audiences consisting 
of customers, tech conference attendees, and 
Red Hat executives and associates. In addition, 
participants are given individual assignments with 
guidance and resources for self-study, journaling, 
and reflection. ELA workshops are held in various 
locations, including virtually.

In addition to the listed leadership programs,  
Red Hat also provides associates with the 
opportunity to receive industry-standard 
certifications, giving them the training they need to 
master Red Hat products. Some of these 
certifications include the Red Hat Certified System 
Administrator (RHCSA®), the Red Hat Certified 
Engineer (RHCE®), or the Red Hat Certified 
Architect (RHCA®). All lab-based courses can be 
taken online or in-person, providing associates 
with the flexibility they need to further their 
education while maintaining a work-life balance.
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The Red Hat Mentoring Program was launched 
in early 2019 as a global initiative to pair more 
senior mentors (with expertise in one or more 
areas) with a more junior mentee who seeks 
learning, growth, and development in those areas. 
Mentoring is a valuable way for Red Hatters to 
discuss and think critically about their careers 
while tapping into the knowledge, experience, and 
expertise of others at Red Hat.

The program was inspired by many internal 
communities that had started their own local or 
regional mentoring programs, and it was expanded 
to incorporate associates from all regions and 
functions. Many associates find the global and 
cross-functional nature of the program to be one 
of the most valuable components of the program.

The Red Hat Mentoring Program runs on six-month 
cycles and provides associates with resources to 
encourage dialogue and development.

Our pilot program consisted of 300 associates, 
and has grown to over 1200 participants in the 
most recent cycle. We have also been working to 
evolve the program by offering more technical 
mentoring opportunities. The Champions 
Mentoring Program is a great example of this, 
providing a unique opportunity for associates 
in the field to have a one-on-one mentoring 
experience with an associate who has received 
the Red Hat Champions award.

Mentoring
"From day one, my mentor has been 
able to give me insight and feedback on 
some of the situations where I need to 
influence or approach a conversation 
differently. This has helped me improve 
my career and to knock down road blocks 
that I receive in my day-to-day job."

Christina Klimvakis 
Marketing Specialist (Mentee), Red Hat

Close-up
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Diversity and inclusion
At Red Hat, we aspire to be a diverse and inclusive 
meritocracy, acknowledging that inclusion is 
essential for everyone to contribute their best 
ideas. When we embrace collaboration with 
people from diverse backgrounds and cultures, 
the experience changes our perspective, refines 
our work, and inspires innovation. We strive to 
cultivate diversity and inclusion beyond Red Hat 
with our efforts in the open source communities 
and the technology industry as a whole.

Red Hat sponsors and Red Hatters mentor 
interns with Outreachy, a program of the 
Software Freedom Conservancy that offers 
open source project internships to people 
from underrepresented groups in open source 
communities. Red Hat is a sponsor of the annual 
Grace Hopper Celebration, the world’s largest 
conference for women in technology, and also of 
the Open Source Day humanitarian hackathon, 
which is a part of the conference. Red Hat 
further supports underrepresented groups in 
the technology field through sponsorship of 

other hackathons, conferences, and nonprofit 
organizations such as TechTogether, Lesbians 
Who Tech, and ChickTech.

Red Hat Diversity and Inclusion (D&I) 
Communities are global, associate-led groups 
focused on fostering diversity and inclusion, 
knowledge sharing, learning and development, 
and relationship building. Red Hat’s current D&I 
Communities are:

B.U.I.L.D. (Blacks United in Leadership and 
Diversity): The B.U.I.L.D. Community focused 
on community engagement this fiscal year. 
The Martin Luther King Jr. Day of Service had 
more than 300 Red Hatters volunteering with 
organizations around Raleigh, North Carolina, and 
throughout North America. In addition, B.U.I.L.D. 
partnered with local schools from elementary 
to college-level throughout the year to provide 
students with needed school supplies and access 
to open source technology education.
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Leadership

Red Hat Employment Statistics 
Global Headcount: 15,389 | Average Age: 40

Non-technical

Technical

* Data is from February 2020. Data for gender represents the global Red Hat population. 
Data for ethnicity represents only the U.S. Red Hat population, and terms reflect the U.S. 
government’s reporting requirements. Percentages may not add up to 100% due to rounding.

** Other includes American Indian, Alaskan Native, Native Hawaiian, and Pacific Islander.

Diversity at a glance
Close-up
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Unidos, our LatinX and Hispanic community
The Unidos Community, Red Hat’s newest 
Diversity and Inclusion Community, was formed 
last fiscal year to represent Red Hat’s Latinx and 
Hispanic associates. Cafecito, now a signature 
event for Unidos, is the monthly coffee and 
conversation hour that has focused on topics 
ranging from Spanish and Portuguese dialects 
to cuisine. With more than 15 different countries 
represented, multiple offices, and more than 
50 associates, Cafecito has expanded Unidos 
throughout North and Latin America in a short 
amount of time. 

Close-up

Unidos: In their inaugural year, the Unidos 
Community focused on developing cultural 
awareness around the Latinx and Hispanic 
community and their allies at Red Hat. 
They developed an outreach program to 
promote associate recruitment, retention, 
and opportunities while supporting Latinx and 
Hispanic diversity in the field of technology.

Pride: The Pride Community successfully 
advocated for expanding Red Hat’s healthcare 
plans to include additional benefits covering 
adoption and surrogacy. The Pride Community 
authored and shared a resources page on the 
company intranet with topics such as coming out at 
work and intersectionality with other communities.

Military Veterans: The Military Veterans 
Community focused on community engagement 
through partnerships with local organizations, 
such as the United Service Organizations (USO) 
and VetsinTech to help ease the transition from 
military duty to civilian work in the corporate world.

Native and Indigenous: The Native and 
Indigenous Community celebrated Native 
American Heritage Month in the United States 
for the first time as a community. The community 
also developed a strategic partnership with The 
University of North Carolina at Pembroke to 
support recruiting diverse talent for Red Hat and 
brought Pembroke students for a Red Hat open 
house and a tour of the Raleigh Red Hat Tower.
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Neurodiversity
To bring greater awareness to neurodiversity, 
Red Hat participated in World Mental Health 
Day on October 10. Following the lead of the 
Neurodiversity D&I Community, more than 20 of 
our largest offices globally collaborated to host 
more than 40 in-person and remote participation 
events, which included flagship events in 
Raleigh, North Carolina; Singapore; Pune, India; 
Farnborough, England; and Brno, Czech Republic. 
Red Hat executives, healthcare professionals, and 
subject matter experts shared their knowledge 
about mental health by leading panel discussions 
and giving informative talks.

The events included topics about work-life 
balance, stress reduction, and postpartum 
depression. More than 4,000 associates gathered 
to share coffee and treats, draw and paint, 
experience the warmth and love of Free Mom 
Hugs, and get the benefits of mindfulness from 
guided meditation sessions.

The theme of this year’s World Mental Health 
Day was suicide prevention. Following the 
Neurodiversity Community’s awareness events, 
U.S. Red Hatters selected the American 
Foundation for Suicide Prevention for the 
company’s annual U.S. holiday donation, our 
largest U.S. charitable donation of the year.

Close-up

Neurodiversity: The Neurodiversity Community 
focused on a global-first approach, enabling them 
to grow quickly and increase online engagement. 
In addition to building an impressive catalog 
of resources. The community also created a 
partnership with the National Alliance on Mental 
Illness (NAMI) and other external partners. 

Women’s Leadership: The Women’s Leadership 
Community has the largest membership body, 
with chapters all over the world, in addition to 
functional chapters in IT, Sales and Services, 
and Finance. Through virtual webcasts, virtual 
networking sessions, and targeted professional 
development programming, this community is able 
to meet the needs of diverse women at Red Hat. 
Women’s Leadership also sponsors events such 
as Ada Lovelace Day and International Women’s 
Day. Both events focus on celebrating women’s 
achievements in STEM, as well as continuing 
efforts towards gender equality.
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Red Hat’s annual Women in Open Source Award recognizes women who make 
important contributions to open source projects and communities. ⁶

Women in
Open Source Award

Close-up

Megan Byrd-Sanicki 
2020 Community Winner

Megan won the 2020 Community Award for her leadership in creating 
sustainable and thriving open source communities. Her work as the executive 
director of the Drupal Association led to a stronger and more sustainable 
community through development of revenue models, introduction of 
a mentorship program, and promotion of an inclusive environment for 
contributors with different skills and backgrounds. Through her work as the 
manager of research and operations at the Open Source Program Office 
at Google and as a member of the board of directors of the Open Source 
Initiative, Megan shares lessons learned from individual communities with 
the open source community more broadly and strengthens community-to-
corporate partnerships. Megan is credited for showing care for contributor 
wellbeing throughout her open source efforts. She is currently involved 
with Covid Act Now, a COVID-19 data modeling project, and with FOSS 
Responders, a centralized initiative to support open source communities.

Netha Hussain 
2020 Academic Winner

Netha won the 2020 Academic Award for openly sharing her medical 
knowledge and increasing the number of topics relevant to women and 
contributions by women on Wikipedia. Netha is a medical doctor and a Ph.D. 
candidate in Clinical Neuroscience at the University of Gothenburg. Her 
research involves using virtual reality technology for individuals who have had 
a stroke. Netha has made thousands of contributions related to healthcare 
and women in English and Malayalam languages to Wikipedia, Wikidata, 
and Wikimedia Commons. She has organized Wikipedia outreach events 
for women and LGBTQ+ communities in India. She has translated Mozilla 
projects and TED talks into the Malayalam language. Her dedication to being 
a part of a solution through knowledge sharing has led her to currently focus 
on creating and curating articles about COVID-19 on Wikipedia.
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“Each year the Women in Open Source Award program is just one 
way that Red Hat celebrates women working in open source. It is our 
hope that these awards also encourage more women to join the open 
source community and become catalysts for enhancing diversity in 
the tech industry.”

DeLisa Alexander 
Executive Vice President and Chief People Officer, Red Hat
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Environment and sustainability
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When we take care of our planet, we prioritize the wellness of all of our 
communities, which is why Red Hat strives to reduce our environmental footprint 
through programs that incorporate sustainability into business practices 
throughout the company. With initiatives and associate engagement focused on 
reducing waste and power usage, minimizing travel, composting, and recycling, 
we continue to think creatively to find new ways of bringing business and 
environmental responsibility together.

Collaborating to reduce our environmental impact

Environment 
and 
sustainability
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Spaces
We recognize that there is an environmental 
impact that comes with operating an office. 
Consequently, Red Hat aims to use our spaces 
as opportunities to set an example for what 
sustainable work spaces can look like. For example, 
we reduced the amount of power consumed for 
each office-based Red Hat associate.

In 2019, we saw a 10% reduction in power 
consumption per Red Hat associate, compared 
to 2018. We track this on a monthly and global 
basis, and this improvement is due to the 
implementation of strategic programs.

In order to reduce the impact that our offices 
have on the environment:

• Timers have been installed in our largest  
offices, with settings to turn lights on and  
off automatically.

• Heating and cooling systems are set to operate 
only during normal business hours.

• Desktop monitors are all set to go to standby 
when they are not in use.

• LED lighting is installed throughout U.S. offices. 

Programs
Red Hat understands that we can create positive 
change by providing our associates with the tools 
they need to make a difference. Some of the ways 
that Red Hat has made it easier for associates to 
choose sustainable options include:

• Compost bins in every break room at large U.S. 
offices, allowing Red Hatters the opportunity to 
reduce and reuse.

• Recycling and compost bins in the cafeteria at 
our headquarters building, the Red Hat Tower, 
in Raleigh, North Carolina.

• Six car charging points at our Westford, 
Massachusetts office in 2019, making it easier 
for Red Hatters who purchase electric vehicles.

• Sparkling water machines this fiscal year. 
This change has resulted in the reduction of 
13,000 cans.

• Loaner bicycles as an alternative method of 
transportation for more than 2,000 Red Hatters 
in that Red Hat Tower.

• Strategies that aim for traveling efficiency 
when Red Hatters must travel. To help minimize 
carbon output, we prioritize direct flights for our 
associates over flights with connections. While 
effectively reducing emissions, this policy makes 
travel easier for our associates and balances 
business needs with environmental responsibility.
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Red Hat’s compost programs allow associates 
to divert waste from landfills and benefit the 
environment by enriching soil and reducing air 
pollution. Compost programs, including diversion 
of food waste and use of compostable products, 
both give back to the earth and reduce the amount 
of organic waste producing methane in landfills.

Getting down and dirty
Close-up

Our program offers:

• Recycling bins and compost bins in the Red Hat 
Tower cafeteria to make it easier for Red Hatters 
to reduce and recycle.

• Compostable cutlery and plates widely within 
U.S. offices.

• Compostable tea bags for Red Hatters that 
prefer tea.
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Our open organization highly values transparency and accountability at all levels 
of decision-making. We have high expectations of our fellow associates, our 
leaders, our business partners, and suppliers.

Collaborating to improve business

Governance
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Privacy and security
Red Hat employs a collaborative, cross-functional 
team of experts that focuses on security and 
privacy. The team includes public policy, legal, 
information security, product security, customer 
data security, and regulatory compliance experts.

The team is accountable for the security policies 
and processes, implementation of these policies 
and guidelines, and education and engagement 
with Red Hat customers. ⁷

Ethics
Red Hat maintains a Code of Business Conduct and 
Ethics. Red Hat and all of its subsidiaries, as well as 
all business entities controlled by it, are held to the 
standards of the Code. Every year, our associates 
must complete a business ethics training in order 
to remain up-to-date with the rules governing 
our practices. As part of such annual training, 
Red Hat associates are asked to certify that they 
have read and understand the Code. To help 
Red Hatters maintain the highest level of ethics, 
we provide our associates with an ethics hotline, 
allowing them a place to voice their concerns 
without fear of professional repercussions. ⁸

Supply chain
Red Hat is committed to diversity in its supply 
chain as well as its workforce. We have a policy 
stating our commitment to purchasing products 
and services from small, women-owned, small 
disadvantaged, minority, disabled veteran, and 
HUBZone suppliers. It is our belief that strategic 
sourcing consisting of diverse suppliers is 
essential for Red Hat’s economic success, and 
for the economic success of our community. It 
is our intention to offer these businesses the 
opportunity to compete on an equal basis. ⁹

Our suppliers must abide by our Supplier Code 
of Conduct,¹⁰ which requires that all suppliers, and 
the Red Hat associates who work with them, should 
endeavor to deal honestly, ethically, and fairly 
in these relationships. In addition, we have also 
updated our Supplier Code of Conduct to include 
human rights and labor practices, and we have 
updated our data privacy and security language.

Our Supplier Code of Conduct is designed to 
ensure that our suppliers uphold the highest 
ethical standards. To demonstrate the integrity 
of our supplier relationships, all Red Hat suppliers 
are expected to acknowledge their agreement 
with our Supplier Code of Conduct, and they are 
expected to apply the principles and standards 
of the Code in all their dealings with us. When 
suppliers have concerns, we now provide them 
with the ability to report these concerns via email. 
By working together with our suppliers, we do our 
best to ensure that Red Hat’s ethical policies are 
being followed.
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1. Red Hat Patent Promise 
redhat.com/patentpromise

2. Amicus Brief in matter of Google v. Oracle 
red.ht/GvObrief

3. LOT Network 
lotnet.com

4. Industry memberships 
redhat.com/industrymemberships

5. Open Decision Framework 
red.ht/openorg-odf

6. Women in Open Source 
redhat.com/womeninopensource

7. Red Hat data security and privacy 
redhat.com/trust

8. Red Hat Code of Business Conduct and Ethics 
red.ht/codeofbusiness

9. Red Hat supplier information and requirements  
redhat.com/suppliers

10. Red Hat Supplier Code of Conduct 
redhat.com/suppliercodeofconduct
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Red Hat has always embraced change. Our 
mission is to be the catalyst in communities of 
customers, contributors, and partners creating 
better technology the open source way.

Last year, Red Hat was acquired by IBM, 
providing the opportunity to bring our open 
source innovation to an even broader range of 
organizations. We have continued to innovate on 
modern solutions while remaining true to our open 
source roots.

As this fiscal year started, the world faced a tragic 
global pandemic.

Red Hat has been fortunate because our open 
organization is adaptable and our industry is 
amenable to social distancing. Nonetheless, 
this situation has brought its set of challenges. 
With these challenges, though, has come an 
opportunity to reimagine how we do business 
and a chance to apply our unique skills and 
community-based approach to helping those who 
have been negatively impacted by COVID-19.

These stories, which demonstrate how Red Hat 
applies open source philosophy to problems, both 
technological as well as humanitarian, are not 
included in this report—which covers March 1, 2019 
through February 29, 2020—but we are looking 
forward to sharing them in next year’s report.
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