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Signature Bank is pleased to issue its inaugural Environmental, Social, and Governance 
(ESG) Report. 

Since its inception in 2001, Signature Bank’s service model has distinguished it amid a 
crowded banking landscape. This founding model is based on a client-first philosophy, 
which prioritizes client service delivered through our personalized, single-point-of-
contact approach. And while we are dedicated to meeting the needs and exceeding the 
expectations of our clients, we are also committed to supporting the communities we 
serve through a range of initiatives focused on their betterment. As a result, Signature 
Bank has become a preferred institution for bankers and clients alike.

Throughout this report, you will have an opportunity to learn more about Signature Bank’s 
commitment to our more than 1,500 colleagues, our clients and investors, our greater 
communities, and the environment, as demonstrated through our programs supporting 
the well-being of our colleagues, our consistent consideration of all business stakeholders, 
our responsible lending practices, and our environmental sustainability initiatives.  

We know our colleagues are at the forefront of our success. In fact, for the past two years, 
we offered them significantly reduced healthcare expenses by subsidizing the cost of the 
plan we provide, further differentiating the Bank as a preferred workplace.

As one of the top 40 largest banks* in the U.S., based on assets and deposits, according 
to the FDIC’s Statistics on Depository Institutions, our unwavering commitment to our 
clients, colleagues, and the communities we serve has earned the Bank many accolades 
over the past two decades. The Bank has been recognized in regional, national, and 
international awards programs and rankings from a range of media outlets, including the 
New York Law Journal, the National Law Journal, Forbes, and International Banker, for its 
incomparable service, successful growth, and proven safety and soundness.

We look forward to continuing to provide exceptional financial care and service to our 
clients while offering a collaborative culture for our colleagues and supporting the 
communities in which we live and work. Thank you for your continued support of our 
growing institution. 

Respectfully,

LETTER FROM THE PRESIDENT & CEO AND 
CHAIRMAN OF THE BOARD OF DIRECTORS

JOSEPH J. DEPAOLO
Co-founder, President and 

Chief Executive Officer

SCOTT SHAY
Co-founder and Chairman of 

the Board of Directors

Joseph J. DePaolo
Co-founder, President and 
Chief Executive Officer

Scott Shay
Co-founder and Chairman of 
the Board of Directors

*Source: S&P Global Market Intelligence, as of December 31, 2019. Excludes other deposit-taking non-branch companies 
such as broker-dealers, credit card companies, insurers, and processors.
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A 

s an institution built from an entrepreneurial 
foundation, Signature Bank remains dedicated to 

its founding client-centric model. Our Bank is built upon 
the provision of highly personalized care and service, 
delivered by teams of experienced private client bankers.  
Each private client banking team serves as a single point 
of contact for our clients, to meet all their financial needs.  

Our basic structure has been the same since our 
founding in 2001 and is emphasized by senior leadership, 
colleagues, and our Board of Directors. Our model, which 
is focused on client needs, distinguishes Signature Bank 
from other institutions and encourages both the growth 
and retention of our client base. 

Our co-founders conceived the idea for Signature Bank 
after identifying a large void in the marketplace they 
intended to fill. They believed an important market 
niche – privately owned businesses, their owners, and 
senior managers – was overlooked and underserved by 
larger institutions. The Bank continues to target and 
successfully address the needs of this market better than 
most of its competitors, as evidenced by our proven track 
record and noteworthy financial performance.

 

INTRODUCTION

In 2019, the Bank was named #1 in the 
Business Bank, Private Bank, and Attorney 
Escrow Services categories of the New 
York Law Journal’s “Best of” 10th annual 
survey of the New York legal community.
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INTRODUCTION

Our model is predicated upon attracting veteran bankers 
from some of the largest financial institutions. These 
seasoned banking professionals typically join the Bank 
as private client banking teams, led by group directors. 
These teams provide a full complement of services for 
meeting all clients’ needs. This founding principle and 
single-point-of-contact philosophy has distinguished the 
institution in the marketplace and has resulted in a very 
low turnover rate of colleagues and clients alike. 

Our guiding principles and impressive growth have 
earned the Bank many awards and honors over the 
years. Our award-winning wellness program received top 
accolades from our health insurance partner, Cigna. For 
the past five years consecutively, Signature Bank has been 
the recipient of the “Outstanding Culture of Well-Being 
Award,” Cigna’s top award in this area. 

In 2019, the Bank was named #1 in the Business Bank, 
Private Bank, and Attorney Escrow Services categories of 
the New York Law Journal’s “Best of” 10th annual survey 
of the New York legal community. Furthermore, 2019 also 
marks the 10th consecutive year in which Signature Bank 
earned a top-three position in one or more of those same 
categories. This status earned the Bank a place for the 
past two years in the New York Law Journal’s Hall of Fame 
(awarded to companies that have ranked in the “Best of” 
survey for at least three of the past four years). The Bank 
also ranked second nationally in the Business Bank, Private 
Banking Services, and Attorney Escrow Service categories of 
The National Law Journal’s 2020 “Best of” survey.

Also in 2020, and for the 10th consecutive year, the Bank 
ranked on the America’s Best Banks list published by 
Forbes. During this time period, the Bank ranked #1 
in 2015 and in the top 10 six times. The Bank also was 
recently recognized as a “W” Winning Company for the 
gender diversity of its board of directors by 2020 Women 
on Boards.

OTHER NOTABLE ACCOLADES 
SIGNATURE BANK HAS RECEIVED 
OVER THE YEARS INCLUDE:

 � Best Commercial Bank of the Year – U.S., 
International Banker (2017)

 � Company of the Year – Banking (Gold 
Stevie Winner) and Company of the Year 
– Financial Services – Large (Gold Stevie 
Winner), The American Business Awards® 
(2017)

 � Health at Work Awards – Silver Winner, 
ComPsych® Corporation (2018)

 � Achievement in Workplace Health & 
Wellbeing (Gold Stevie Winner), The 
Stevie® Awards for Great Employers (2016) 

 � One of America’s 50 Most Trustworthy 
Financial Companies, Forbes (2014)

 � Award Presented to CEO Joseph J. DePaolo 
as Ernst & Young’s Entrepreneur of The 
Year® – Financial Services, Metro New York 
(2010)

Having grown from $50 million assets at our start in 
2001, to more than $50 billion today purely organically, 
we remain committed to operating our business in an 
economically, environmentally, and socially responsible 
manner. As the Bank expands, the emphasis we place on 
our ESG practices is becoming increasingly important to 
all stakeholders, including our shareholders, leadership, 
colleagues, clients, and community.
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ENVIRONMENTAL 
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Conscious Conservation

We believe Signature Bank is one of the most efficient 
banks in the nation, based on our minimal occupancy 
of commercial office space, in comparison to industry 
peers. This is demonstrated by our noteworthy average 
deposit balance per private client banking office of 
$1.3 billion. Our smaller footprint allows us to operate 
using considerably less resources. Furthermore, with 
the majority of our colleagues commuting via mass 
transportation, given the Bank’s centralization in 
urban areas (with most locations in the New York City 
metropolitan area), we are contributing to a reduced carbon 
footprint. Additionally, no corporate vehicles are maintained.

Signature Bank has implemented a range of initiatives 
targeted toward sustainability, all in an effort to positively 
impact the environment and reduce operating expenses, 
which in turn benefits our stakeholders and the greater 
community. In this regard, we have put many day-to-
day energy-efficient practices in place, including various 
power-saving capabilities, a host of paperless solutions, 
and certain recycling programs.

Our smaller footprint allows us 
to operate using considerably less resources. 

ENVIRONMENTAL
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ENVIRONMENTAL

Digital and Mobile Capabilities

Signature Bank offers many digital and remote products 
that contribute to a reduction in paper usage as well as fossil 
fuel emissions by eliminating the need for clients to travel 
to banking offices for routine needs. The Bank’s digital 
products and services include Signature Internet Banking, 
our recently introduced blockchain-based digital payments 
platform, Signet™, a remote check deposit service, and an 
on-demand remote official check printing option.  

Paper and Energy Consumption 

We have moved toward a range of paperless processes 
to minimize our paper usage. An electronic client 
and vendor onboarding process and documentation 
management system drastically reduces the Bank’s 
carbon footprint and use of consumable resources. 
Multifunction devices have replaced fax machines, 
printers, and scanners, thereby reducing the production 
of e-waste and improving workplace efficiency. We 
incorporate eFax®, an email-based facsimile system 
which eliminates the need for conventional paper-based 
fax machines, into our transaction processes. The Bank 
is also rolling out DocuSign® technology to facilitate 
electronic signatures of loan documents and eliminate 
the use of multiple paper copies.

We continue to move toward operating a paperless 
institution.

Energy-Saving Initiatives

In 2020, the Bank will undergo a relocation of its entire 
back-office operations, moving such functions to newer, 
customized offices, resulting in greater energy efficiency.

With this new space, as with all our new buildouts, legacy 
lighting will be converted to energy-saving LED lighting, 
which also fosters greater productivity. Over time, we will 
complete this conversion across all our existing spaces. 
Additionally, we are installing high-efficiency heating, 
ventilation, and air conditioning (HVAC) systems in all 
new builds. 

Other companywide energy-saving undertakings 
include the installation of motion-sensitive lighting 
to conserve energy and power-saving processes that 
turn off all desktop computer monitors after a brief 
period of inactivity. We are replacing older computers 
with more energy-efficient and powerful desktops. All 
decommissioned computers, laptops, and monitors are 
dismantled and then recycled. All printers are set with a 
duplex default, which reduces paper consumption. 

Colleagues are encouraged to print to copiers instead 
of printers, which considerably reduces daily toner 
use. There are recycling programs in place across all of 
our locations and the corporate offices, which include 
daily consumption items as well as printer cartridges. 
In addition, water coolers are prevalent throughout the 
Bank’s offices, as we proactively discourage single-use 
plastic water bottle waste.  
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ENVIRONMENTAL

Technology

Signature Bank leverages technology to ensure that our 
colleagues have access to the tools and functionalities 
necessary for an efficient workplace and to reduce excess 
use of resources. 

As the Bank extends beyond its founding footprint from 
primarily a New York metropolitan area organization to 
an enterprise national in scope, it is applying advanced 
technologies to improve operational efficiencies, such 
as connecting employees through video conferencing 
and leveraging cloud-based software services in place of 
traditional hardware, whenever possible.

Green Lending

Signature Bank is also engaged in various green lending 
activities through its Signature Public Funding Corp. 
(SPFC) business unit. To date, we have funded more than 
$600 million in loans, leases, and privately placed debt 
obligations for city, state, and local governments as well 
as agencies and select not-for-profit entities that finance 
through government conduits. Of that $600 million, 
SPFC funded in excess $270 million in projects related 
to energy conservation methods including improvements 
to the electric grid, approximately $26 million in projects 
for recycling and green parks, $25 million in water 
or wastewater treatment transactions, and nearly $16 
million in brownfield improvements. 

Part of the $270 million in energy efficiency transactions 
includes a $60.1 million loan to the New York City 
Housing Authority (NYCHA) for electricity- and water-
conserving improvements to various building systems, 
including HVAC and interior and exterior lighting, at 
multiple locations.

We are both conscious and cautious of the types of loans 
we underwrite. To this end, the Bank’s stringent lending 
polices prohibit extending loans to companies engaged in 
the coal, casino, or firearms industries, just to cite a few 
examples. 
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SOCIAL
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Workforce Well-Being

We are committed to the more than 1,500 colleagues who 
comprise our growing banking network and serve our 
expansive client base and the communities we work in 
and for each and every day.

We believe our greatest assets are those that go home every 
night. The tireless efforts of our colleagues have allowed 
Signature Bank to become one the nation’s 40 largest 
banks. We work diligently to ensure a healthy, engaging, 
and positive workplace and culture for all colleagues. 

This begins with our health initiatives. Our award-
winning wellness program has earned top accolades from 
our health insurance partner, Cigna. For the past five years 
consecutively, Signature Bank has been the recipient of its 
top award, the Cigna Well-Being Award. Award winners are 
recognized across various categories, with the top awards 
bestowed for comprehensive, well-rounded well-being 
programs that address whole-person health (physical, 
emotional, environmental, financial, and social well-being).  

The Bank launched its Wellness program in 2007, which 
addresses an array of financial, physical and emotional 
subjects, and this program has resulted in greater health 
and productivity of our workforce and business.

Since employee health and well-being are among our 
highest priorities, in 2019, the Bank used savings from 
regulatory relief (the rollback of certain Dodd-Frank Act 
provisions in Senate Bill 2155) to subsidize healthcare 
premiums for our colleagues. In 2020, the Bank will 
continue to combat rising healthcare costs, by absorbing 
the entire annual increase on behalf of its colleagues. 

For the past five years consecutively, 
Signature Bank has been the 
recipient of Cigna’s top award, 

the Cigna Well-Being Award. 

SOCIAL

We also offer our colleagues a competitive 401(k) plan, 
currently boasting a 97% participation rate, which is 
highly regarded and above industry benchmarks. The 
Bank’s matching contributions to its colleagues’ 401(k) 
plan are made each pay period and vest immediately; 
whereas, many employers only contribute a one-time, 
year-end payment and such contributions may be subject 
to three- to five-year vesting schedules. Additionally, 
our colleagues’ average contribution rates and average 
balances are also above the benchmarks for a plan of 
our size. This is an indication of the Bank’s relatively 
strong financial health of its workforce with respect to 
retirement preparation.
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Commitment to the Community

Community service and engagement are at the core of 
our commitment to corporate social responsibility. To this 
end, there are many activities in which Signature Bank’s 
management, Board of Directors, and colleagues are engaged.

Contributions of Our Colleagues

Our Corporate Incentive for Volunteering in the 
Community (CIVIC) Program is designed to encourage 
colleagues to volunteer personal time to assist a variety of 
community-based organizations. In exchange, the Bank 
offers paid time off for certain eligible volunteer projects 
within the community. 

Perhaps one of the most important ways Signature Bank 
gives back is through our community development 
efforts, which span many programs supporting the 
communities in which we operate. Our approach is 
based on forming strategic partnerships to meet the 
credit, deposit, investment, and insurance needs of 
individuals, businesses, municipalities, and community-
based organizations representing underserved areas. In 
addition, we provide technical assistance, training, and 
grants to qualifying individuals and community-based 
not-for-profit organizations.

SOCIAL

Our community development initiatives include, among 
others, investment workshops led by Bank colleagues 
who volunteer their time to educate low- to moderate-
income (LMI) individuals and veterans on money 
management, investment, and financial literacy. Many 
other initiatives are led by our own colleagues and center 
around teaching LMI adults, teens, and children about 
the importance of financial awareness and responsibility.

SIGNATURE BANK IS COMMITTED TO:

 � Educating young students through 
Signature Bank-sponsored college access 
and advising program, Signature Scholars;

 � Providing complimentary Volunteer Income 
Tax Assistance (VITA) services in the Bronx 
for LMI individuals;

 � Offering investment workshops through 
the Bank’s First Time Investors Program, in 
which our colleagues educate LMI individuals 
and/or veterans on money management and 
prudent ways of investing; and

 � Promoting financial literacy through 
donating time and resources to various 
nonprofits and other organizations that teach 
New York metropolitan area LMI children, 
teenagers, and young adults financial 
management skills, including Cents Ability, 
Money & Me, Square One, and Jump$tart 
Coalition for Personal Financial Literacy. 
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Community Reinvestment Act 

Signature Bank’s engagement in community 
development grants and investments through 
Community Reinvestment Act (CRA) initiatives supports 
the local areas surrounding our headquarters and private 
client banking offices. 

Signature Bank provides significant support for affordable 
housing in communities we serve. To this end, in 2018, 
we instituted the Signature Bank Building Improvement 
Initiative. Under this program, the Bank awarded five 
recoverable grants totaling $500,000 to community-based, 
not-for-profit housing developers and managers, providing 
needed capital to not-for-profit owner operators to facilitate 
and expedite improvements for tenants in their respective 
buildings. Each recipient received a $100,000 recoverable 
grant to make capital improvements to affordable housing 
properties in their portfolios.

The Bank also invests in community development 
opportunities by lending to purchasers of CRA-eligible 
properties. 

In 2019, Signature Bank provided more than $500 million 
in loans and mortgages for properties encompassing 
approximately 6,100 units of affordable housing.

Approximately $12 billion, or 25 percent, of the Bank’s 
loan porfolio is invested in LMI areas. Of the top 40 
banks, ranked by asset size, this LMI investment is 
amongst the highest, as a percentage of total loans.

Since 2010, Signature Bank has invested approximately 
$480 million in Low-Income Housing Tax Credits that 
supported the retention or creation of in excess of 7,500 
units of affordable housing throughout New York, 
Connecticut, and California.

Signature Bank is a member of the Federal Home Loan 
Bank of New York and contributes to its Affordable 
Housing Program (AHP), through which we have 
partnered with affordable housing development 
organizations on numerous competitive projects and 
been awarded eight AHP grants, totaling $5.4 million.

Most recently, we sponsored a grant application for $1 
million for Clinton Housing Corp., a non-profit housing 
organization committed to developing New York City’s 
Clinton/Hell’s Kitchen community and surrounding 
neighborhoods by creating permanent affordable 
housing. The funds will contribute to the renovation of 
a 70-unit supportive housing building within Clinton’s 
service area. 

We also participate in philanthropic grant-making for 
community-based organizations providing support 
for community services, economic development, and 
affordable housing, among other activities. In 2019, 
the Bank donated nearly $870,000 to locally based 
organizations serving LMI communities.

 

SOCIAL

Signature Bank’s Building Improvement Initiative awarded $500,000 in 
recoverable grants for affordable housing capital improvements.
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Pledge to Multifamily Lending

To fulfill the credit needs of our valued real estate clients 
while supporting the communities where our colleagues 
live and work and safeguarding shareholder value, 
Signature Bank is committed to prudent and responsible 
multifamily lending practices. As a good corporate 
citizen, we recognize the value of preserving New York 
City’s affordable housing stock, fostering improved 
compliance by landlords in the rent-regulated housing 
market, and supporting legal rights of both tenants 
and owners. Signature Bank’s policies discourage the 
extension of credit to overleveraged or highly speculative 
properties where economic viability is dependent on 
tenant displacement.

We have made a public pledge to continue supporting 
affordable housing throughout the New York metropolitan 
area. We work with tenant advocacy organizations and 
ensure that those to whom the Bank lends are taking 
proper care of their tenants and properties.

To further support Signature Bank’s best practices in 
regard to multifamily real estate financing, we created a 
community liaison position to work with the tenants and 
the communities we serve. We also established a policy 
and protocol for reviewing landlord borrowers and their 
property management processes as well as assessing 
reputation and risk associated with multifamily lending. 
To this end, our chief credit officer, chief lending officer, 
and chief credit officer of commercial real estate aid in 
facilitating the Bank’s development and adoption of best 
practices surrounding multifamily lending. 

 

Lending Sensitivity 

Between 2008 and 2014, Signature Bank extended 
many loans within the taxi medallion industry. When 
ridesharing companies entered the marketplace, this 
changed the industry landscape and placed significant 
pressure on taxi medallion owners. Signature Bank 
has been extremely sensitive to this situation and very 
proactive in helping taxi medallion owners by forgiving 
debt of approximately $70 million for borrowers.

It is well documented and known throughout the 
industry that since the onset of this change in the taxi 
medallion landscape, Signature Bank has affirmatively 
and continually worked with borrowers to fairly modify 
and settle their obligations. We continue to work 
collaboratively with the taxi community in an effort 
to help borrowers sustain their livelihoods. Recently, 
Signature Bank supported federal tax relief legislation 
that would eliminate the need for taxi drivers with 
canceled debts on their medallion loans to pay income tax 
on such amounts. 

Corporate Philanthropy

Corporate giving is also integral to our social responsibility 
and corporate citizenship standing. In 2019, the Bank 
contributed several million in charitable donations. 
Furthermore, senior leadership and Board members are 
committed to giving back to the communities we serve, 
and as such, they individually participate in a range of 
programs and philanthropic activities. 

Additionally, for nearly 10 years, Signature Bank 
colleagues have banded together to raise funds for 
donation to the American Heart Association by 
participating in the nonprofit’s National Wear Red Day® 
annual fundraiser.
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GOVERNANCE 
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GOVERNANCE 

Deep-Rooted Ethics and Engagement

We have built a strong infrastructure surrounding 
corporate governance, which guides the day-to-day 
operation of our business. This begins with strong 
engagement and commitment from our Board of 
Directors (which is racially, ethnically, gender- and sexual 
orientation-diverse) and transcends the workforce. 

At Signature Bank, all colleagues are responsible for 
maintaining the highest possible ethical standards in 
the ways in which we conduct our business and serve 
our clients. Our clients have high expectations of us, and 
therefore, we set even higher ones of this institution. 
To maintain our reputation as a trusted and stable 
organization, we must ensure our ethics are clear and 
present in all our actions. We believe a sound code of 
ethics starts at the top with our Board. 

Our Board is sized just right in that it allows for each 
Signature Bank Board member to have a high level of 
responsibility, which results in greater engagement. 
Directors often sit on more than one Board committee, 
which can include the examining, compensation, 
credit, nominating, and risk committees. This level 
of involvement from our directors helps to ensure 
management is always making decisions which are 
directly aligned with the interest of our shareholders.

The process for our selection of Board members is highly 
strategic in nature. Diverse backgrounds of knowledge across 

business and other relevant areas of focus are extremely 
important to leadership. Having various points of view 
and expertise helps facilitate valuable Board room dialogue 
and prompt, sound decision-making focused on adding 
value to all stakeholders, including shareholders, clients, 
colleagues, and the communities in which we operate.

Our Board of Directors adheres to the highest standards 
of corporate governance and places heavy emphasis on 
ongoing education. Signature Bank Board members 
often attend seminars and conferences about governance 
and risk management, which helps the Bank ensure the 
implementation of best practices, from the top down. 
Additionally, we conduct regular CRA training to educate 
directors about lending regulations and compliance.

To complement the Bank’s community involvement, our 
Board is engaged in various philanthropic endeavors, 
which include donating both capital and time to 
organizations within our service markets. Each member 
has dedicated time and energy to causes of importance to 
them and their individual value systems.
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Stakeholder Values

Governance practices at Signature Bank are designed and executed with specific stakeholders in mind: 

Shareholders.  It is important to us that our actions are 
directly aligned with shareholder interests. We regularly 
conduct investor outreach to solicit feedback on the 
structure and composition of the Board’s committees and 
opinions on fair executive compensation. The Bank follows 
strict stock ownership guidelines, and our compensation 
to Board members and the executive management team is 
heavily weighted towards equity awards.  

Notably, our executive team and investor relations 
program have ranked within the top-three position 
for three years consecutively (2016-2018) within the 
Banks/Midcap sector by Institutional Investor magazine 
in its annual All-America Executive Team Rankings. 
This ranking is based upon votes directly cast by the 
investment community.  

Colleagues.  The Bank operates a flat organizational 
management structure for business development, which was 
implemented at the time of its founding in 2001. Bankers 
have a direct line to senior management, and this flat 
management structure eliminates much of the bureaucracy 
and red tape typically found in large banking networks. Our 
priority is having our teams concentrate on what they do 
best — servicing their current clients and cultivating new ones.

We also want our colleagues to feel comfortable upholding 
the high ethical standards we put in place when we 
originally established our business model. Accordingly, 
we have set protocols and procedures whereby colleagues 
can submit, in good faith, any complaints regarding 
accounting, auditing, or other matters to management 
without fear of dismissal or retaliation of any kind. 
Signature Bank’s independent Examining Committee 
of the Board of Directors oversees the handling of all 
complaints and concerns from colleagues in this area by 
supervising the activities of the Internal Audit Department. 
The Internal Audit Department reports directly to the 
Examining Committee, which is comprised of three 
independent, non-employee Board members.

GOVERNANCE 

Depositors.  A top priority for large depositors is often 
keeping their funds with a bank that is safe and sound. 
Having tenured management at the helm is important to 
depositors as it helps confirm the Bank is managed with 
prudence and expertise. Many members of our senior 
management team have worked together for more than 
20 years—in fact, some for three or four decades. Our co-
founders remain engaged in the execution of the Bank’s 
client-centric mission each and every day. 

Most depositors have forged long-term relationships 
with their designated single-point-of-contact bankers. 
These bankers are compensated on all deposits they 
service—not just new ones. Therefore, they are strongly 
incentivized to guarantee our depositors are satisfied 
over the life of the relationship. These pay practices not 
only help to confirm depositor satisfaction but also are 
drastically different from those of other banks and help 
differentiate Signature Bank as a desired place to work.  

Creditors.  The Bank deeply values and employs sound 
risk management across the entire institution. This is 
important to creditors as they are confident in the due 
diligence processes the Bank has in place for conducting 
its day-to-day business. Debt holders typically enjoy 
stability in earnings and ensured liquidity for debt 
repayment. Expert risk management is essential to 
these stakeholders as well as to the Bank. To this end, 
the Bank’s risk management practices, which include 
controlling, monitoring, and reporting on defined types 
of risk exposures and appetites, are performed at the 
Board level. 
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GOVERNANCE 

Signature Bank has continually communicated its 
strategy, direction, business goals and objectives, and 
financial performance to its shareholders. Our regular 
communications include press releases, earnings 
announcements, investor conference calls, investor 
conference platforms, and regulatory filings, which are 
all made publicly available on our website.

As a publicly traded New York state-chartered, non-
member bank, we are supervised by federal and state 
regulators, including the New York State Department 
of Financial Services (NYSDFS), the Federal Deposit 
Insurance Corporation (FDIC), and the Bureau of 
Consumer Financial Protection (CFPB). As a result, we 
are regularly subject to robust examinations by these 
regulatory agencies. 
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CONCLUSION

As we continue to expand our geographic footprint 
and achieve greater growth, we remain steadfast in our 
dedication to ESG efforts companywide. 

We recognize the importance of providing our clients 
with an incomparable banking experience, our colleagues 
an engaging and rewarding work environment, and our 
investors a positive return.

We thank all the stakeholders supporting our success 
for their commitment to Signature Bank. In less than 
19 years, we have grown from a start-up bank with $50 
million in assets to a $50 billion full-service commercial 
bank that competes with some of the world’s largest 
financial institutions. For that, we are extremely proud 
and look forward to sharing continued success.

OUR CLIENTS CAN REACH US 

via telephone 24/7 at 1-866-sigline, by email  
at ClientCare@SignatureNY.com, or by visiting 
one of our Financial Centers during hours   
of operation.  

Stakeholders and investors may communicate with 
our Board or any of its directors by writing to:              

Signature Bank
565 Fifth Avenue, 8th Floor
New York, New York 10017
Attention: Corporate Secretary

All such communications will be appropriately 
forwarded to the correct party or the entire 
Board. Shareholders may also reach our Investor 
Relations team by emailing IR@signatureNY.com 
or writing to:

Signature Bank
565 Fifth Avenue, 8th Floor
New York, New York 10017
Attention: Investor Relations
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About Signature Bank

Signature Bank (Nasdaq:SBNY), member FDIC, is a full-service commercial bank with 31 private client offices located 
throughout the New York metropolitan area as well as in San Francisco. The Bank primarily serves privately owned 
businesses, their owners and senior managers. Signature Bank offers a broad range of business and personal banking 
products and services as well as investment, brokerage, asset management and insurance products and services through 
its subsidiary, Signature Securities Group Corporation, a licensed broker-dealer, investment adviser and member 
FINRA/SIPC. In addition, Signature Bank’s wholly owned specialty finance subsidiary, Signature Financial LLC, 
provides equipment financing and leasing.

BOARD OF DIRECTORS

Scott A. Shay
Co-founder & Chairman of the Board of Directors, Signature Bank

Kathryn A. Byrne, CPA 
Partner, MAZARS USA LLP

Derrick D. Cephas 
Partner, Weil, Gotshal & Manges LLP

Alfonse M. D’Amato 
Managing Director, Park Strategies, LLC, Former U.S. Senator

Joseph J. DePaolo 
Co-founder, President & Chief Executive Officer, Signature Bank

Barney Frank 
Former U.S. Congressman

Judith A. Huntington 
President, Pegasus Financial Concierge

Jeffrey W. Meshel 
Co-founder, Candor Capital Partners

John Tamberlane 
Co-founder & Vice Chairman, Signature Bank

SENIOR MANAGEMENT

Scott A. Shay
Co-founder & Chairman of the Board of Directors

Joseph J. DePaolo 
Co-founder, President & Chief Executive Officer

John Tamberlane 
Co-founder & Vice Chairman

Mark T. Sigona 
Executive Vice President & Chief Operating Officer

Eric R. Howell 
Executive Vice President - Corporate & Business Development

Peter S. Quinlan 
Executive Vice President & Treasurer

Vito Susca 
Executive Vice President & Chief Financial Officer

Thomas Kasulka 
Executive Vice President & Chief Lending Officer

Brian Twomey  
Senior Vice President & Chief Credit Officer
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