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Our Signature Values 

Through a shared philosophy of Excellence, we aspire  
to enhance the communities in which we live and 
work. Our colleagues embody the principles of 
Authentic Leadership and Entrepreneurial Spirit,  
with a keen sense for Results-Driven Engagement.  
Our Commitment to our clients, our colleagues, and 
our communities runs deep. We take pride in the Trust  
which they have placed in us and are humbled by  
the responsibility. It is through the lens of mutual  
Respect, inherent Integrity, and our drive for Diversity,  
Inclusion, and Social Impact that we define the goals of 
our journey. We are Signature Bank!
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Joseph J. DePaolo
Co-Founder, President and 
Chief Executive Officer

Scott Shay
Co-Founder and Chairman of 
the Board of Directors

W elcome to Signature Bank’s 2020 Social Impact Report. This publication recaps 2020 – the year of the 
coronavirus – and tips into 2021, the year of America’s reawakening. This year also marks the milestone of  
20 years since the founding of Signature Bank. 

In 2019, we produced Signature Bank’s first “Environmental, Social & Governance Report.” We found that specificity to  
be too limited in scope, therefore, going forward we will issue a broader “Social Impact Report.” There is no consensus on 
the definition of corporate responsibility and social impact. Our effect on society emanates from every business decision 
we make, so we have chosen to represent our efforts and thinking with a much wider vision, from all perspectives.

The past year provided a poignant opportunity for Signature Bank to reflect on our approach to evaluating our impact on  
our colleagues, clients, neighbors, and the world. While Signature Bank has always taken pride in putting people first,  
it was clear that our reactions to the challenges before us would have long-lasting effects. We questioned whether we were 
doing all that we could to be a positive force in society. To address these concerns and oversee the Bank’s efforts towards 
achieving greater impact, the Bank established a Social Impact Board Committee and created the new position of  
Chief Social Impact Officer. We have already begun multiple and varied initiatives, all while never losing sight of our 
responsibilities to our shareholders.

Signature Bank has seen enormous growth despite 2020’s unprecedented challenges. We concluded 2019 with over 
$50 billion in assets and as one of America’s 40 largest banks – pinnacles that we had been aspiring to reach since our 
inception. By the end of 2020, we leapt to nearly $75 billion in assets and had graduated to rank among America’s 25 largest 
banks – out of more than 5,500 institutions nationwide.

How has Signature Bank grown with such extraordinary strength during one of the harshest periods in the U.S. economy? 
First, and foremost, we have to thank our more than 1,700 colleagues, each one an invaluable asset in their own right and critical  
to our continuing success. Second, but equally important, we’ve stayed true to our roots as an organization, uncompromising  
in our commitment to meeting our responsibilities to colleagues, clients, and the communities which we serve. 

Respectfully,

Our Signature Mission 

Signature Bank was created to provide talented, 
passionate, and dedicated financial professionals  
a supportive environment in which they can conduct 
their practice to the maximum benefit of their clients. 
The result is a special feeling clients associate with 
Signature Bank professionals and, ultimately,  
the Signature Bank brand: the experience of being 
financially well cared for.
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Forbes’ 
Best Banks in America
for the 11th consecutive year

S&P Global’s 
25 Largest Banks in America*

with the most assets and deposits

New York Law Journal’s
#1 Business Bank
#1 Private Bank 
as voted by readers in the 11th annual “Best of ” survey,
the third consecutive year of receiving both top honors

*Source: S&P Global Market Intelligence, as of December 31, 2020. Excludes other deposit-taking non-branch companies 
such as broker-dealers, credit card companies, insurers, and processors. 2020 Social Impact Report 7

Extraordinary growth
in assets

We are proud of this 
extraordinary growth  
and the efforts put forth 
by our entire franchise, 
particularly amid current 
turbulent times.

$23.30B

Record increases 
in loans

$9.72 B
During 2020, Signature  
Bank’s loan portfolio,  
including PPP loans,  
increased $9.72 billion,  
or 24.9 percent, to $48.83 
billion, versus loans of  
$39.11 billion for 2019.

Significant 
deposit growth

$5.74B$22.93B

Geographic diversification
in team growth

11620
Record quarterly deposit
growth emanated from 
all facets of the Bank, 
including well-established 
private client banking teams 
and business units;  
our blockchain-based  
digital payments platform, 
SignetTM; the Digital Assets  
Banking Team; the Venture  
Banking Group; the Specialized  
Mortgage Banking Solutions 
Team; and those teams 

who joined as part of our recent 
West Coast expansion efforts. 
Notably, our Fund Banking 
Division reported record loan 
growth, positively impacting 
our loan portfolio. In 2020, 
we added 20 teams through 
geographic diversification, 
bringing the total to 116 
 as of year-end 2020. 

teams
added

total 
teams

As of December 31, 2020
Signature Bank At a Glance / 2020 vs. 2019

After 20 years in operation, 
Signature Bank has organically 
grown from an initial  
$43 million investment  
at inception to $73.89 billion 
in assets at the end of  
2020 versus $50.59 billion  
at year-end 2019, marking  
a 46.0 percent increase.

The Bank reported record 
deposit growth in 2020. 
Total deposits grew $22.93 
billion, or 56.8 percent. 
Average deposits for 2020 
reached $50.56 billion, 
representing a record 
increase of $12.51 billion,  
or 32.9 percent, versus 
$38.06 billion in 2019.

Non-interest-bearing 
deposits expanded  
a record $5.74 billion, or 
44.1 percent, to $18.76 
billion, representing 29.6 
percent of total deposits.

The Bank’s success rate  
of delivering critical  
PPP assistance to clients 
was one of the highest  
in the nation.
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Thriving Through 
Adversity 
  

Our single-point-of-contact 
approach has been Signature Bank’s  
proposition since the business’s 
founding. All client needs are 
fulfilled by a dedicated Private 
Client Group that acts as 
a concierge for comprehensive 
financial services. 

Our team approach was more 
important than ever during 
COVID-19 when clients knew  
they could count on reaching their 
bankers – any time, anywhere,  
no matter what.

Thriving Through Adversity 

“ When COVID-19 showed up, we, like everyone else, were taken 
completely by surprise. But the response of our 1,700-plus colleagues 
was exactly what we expected. With a can-do attitude, they 
committed themselves wholeheartedly to upholding Signature’s 
reputation for exceptional client service and to achieving the growth 
objectives that our 2020 began with. John Tamberlane

Co-Founder & Vice Chairman
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We made every effort to keep up with 
the latest public health guidance, all 
the while recognizing the essential 
nature of banking. 

We made physical modifications  
to office space according to CDC 
mandates, emphasized social 
distancing protocols and adjusted 
operating hours at our financial 
centers. We also amended policies 
relating to vacation and out-of-office 
needs to offer colleagues flexibility 
and ease their concerns.
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From the moment of COVID-19’s arrival, executive management mobilized 
to meet the crisis. Morning briefings served to solve operational challenges 
on all fronts and were continued indefinitely as new developments arose 
daily. Signature’s Human Resources team worked tirelessly to ensure that 
they kept abreast of the latest developments, and they collaborated closely 
with management to keep all informed on changing CDC guidelines and to 
form appropriate policies to maintain the health and safety of the Bank’s 
colleagues and clients.

The Bank’s Board of Directors and executive leadership also recognized  
the need to be proactive in calming the fears of the Bank’s colleagues –  
not only on issues of health and safety for their families and themselves, 
but also in regard to how the current crisis would affect their livelihoods. 
Immediately following the successful implementation of emergency safety 
and operations procedures, Signature Bank Co-Founder, President 
and CEO Joseph J. DePaolo solicited comments and inquiries from all 
colleagues and, along with Senior Executive Vice President Eric Howell, 
presented the first of several “Signature Town Hall Meetings.” These 
call-in events informed listeners of the Bank’s immediate plans to limit 
disruption and how Signature planned to address the rapidly changing 
future facing its colleagues and clients.

As public and private institutions sought to bring relief from the pandemic, 
Signature Bank’s operations were able to settle into a new normal. But 
for clients, additional emergency measures were called into action to 
support the financial health of those severely impacted by the disruption 
to their businesses.

The federal government passed the Coronavirus Aid, Relief and Economic 
Security (CARES) Act, and in turn created the Paycheck Protection 
Program (PPP). Immediately recognizing that many of the Bank’s clients 
could obtain assistance from the legislation, Signature assumed an “all 
hands on deck” posture with hundreds of our colleagues working around  
the clock to make certain that our clients were able to seize this lifeline 
for their businesses. 

A proprietary online application portal was sped into production and 
became functional within days of the release of PPP’s details via the 
Small Business Administration (SBA). By April 17, 2020, more than 
$475 million worth of PPP client loan requests had been submitted by 
Signature Bank and approved by the SBA. Due to additional rounds of 
PPP funding, the total of loans approved for Signature Bank’s clients rose 
to almost $2 billion. The Bank’s efforts on our clients’ behalf in regards to 
PPP continue as we assist those who may qualify for loan forgiveness.

800 laptops 

We configured and shipped  
more than 800 customized laptops 
to our team members nationwide 
within weeks of the outbreak of 
the pandemic. Complementing this 
initiative was the introduction of 
our custom-built, secure technology 
solution, enabling colleagues  
to connect to the Bank’s network 
remotely and safely.

2020
What were envisioned as key Bank 
initiatives just two years ago became 
full-fledged businesses in 2020,  
as these banking groups came into 
their own:

•  Our Fund Banking Division grew 
loans in 2020 by $6.82 billion, 
totaling $11.24 billion in loans 
outstanding in just 2.5 years.

•  Our Venture Banking Group reached 
$1.12 billion in deposits and nearly 
$200 million in loans outstanding.

•  The Specialized Mortgage Banking 
Solutions Team, which joined in 
2019, acclimated quickly, adding 
$3.56 billion in deposits.

•  Our Digital Assets banking initiative 
dramatically grew, adding $7.32 
billion for a total of nearly $9 billion 
in deposits on balance sheet.

•  Our wholly owned specialty finance 
subsidiary, Signature Financial LLC, 
surpassed $5 billion in balances 
outstanding, making it the 15th largest 
bank-based lender in the space.

Concurrently, the Bank’s more 
traditional client base of middle-market, 
privately owned businesses, continued 
to grow and relied upon Signature 
more than ever to help them withstand 
the crisis.

A Testament to Teamwork 
Signature Bank ended 2019 on a high note, continuing our string of 
18 consecutive years of uninterrupted growth, and we were looking 
forward to a 2020 where plans were in place for the Bank to enjoy 
another year of quietly building our brand into one of America’s  
best financial institutions. 

A number of newer initiatives were expected to blossom. Throughout  
the three years prior, the Bank had added talented private client banking 
groups dedicated to emerging sectors where there was a need for 
bankers with highly specialized knowledge and experience.

The year was also designated to bring to life Signature Bank’s commitment  
to expanding our footprint on the West Coast. Plans were in place to 
open multiple new offices in and around Los Angeles, to onboard  
more than a dozen new Private Client Groups there, and to expand 
our first California foothold, in San Francisco. The future looked 
extraordinarily bright.

But then…

In March, some of the first cases of coronavirus in America began 
appearing in Westchester County, New York, and began a seemingly 
endless cycle of disruption as the pandemic spread throughout the state, 
and then the nation. But banking is an essential service, crucial to the 
economy on both a macro and micro level, and as such it was imperative 
that Signature Bank rise to the occasion. We’re proud to say we did,  
and with all modesty, we did it admirably. All 1,700-plus of us.

Signature Bank’s first priority was, and always will be, the safety and 
security of our own colleagues. As it became evident that COVID-19 was 
a serious threat, and that it was only going to get worse before it got 
better, we followed the lead of the CDC’s guidance and joined the nation 
in locking down our offices, allowing entry only to those colleagues 
whose positions were mission critical and required that they be on 
premises. These individuals deserve special recognition. They braved 
the unknown each day to keep the wheels of commerce turning.

While the Bank had already made strides towards enabling an appropriate 
level of our colleagues to work remotely, the sudden crisis prompted 
us to put that evolution into overdrive. With the goal of delivering 
work-from-home capability and connectivity to virtually every one 
of our colleagues as quickly as possible, Signature’s IT team was able 
to purchase and supply laptops and software to the Bank’s suddenly 
far-flung colleagues within just weeks while recognizing that the 
preservation of data security for both Signature Bank and our clients 
was paramount throughout the process.
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Among the most important events 
during the COVID-19 pandemic was 
getting our clients registered and 
approved for loans offered via the 
SBA Paycheck Protection Program. 
Signature Bank funded a total of 
$1.87 billion on behalf of clients. 
Our unrelenting goal was to seek 
approval for every qualifying client, 
which we ultimately achieved.  
In the midst of the crisis, almost 

200 of our colleagues contributed 
to some aspect of the PPP effort 
while still attending to their regular 
responsibilities. We could not be 
prouder of these associates, many 
of whom disrupted their schedules 
during the peak of the process 
to ensure all qualifying clients’ 
applications were given the highest 
attention so that they could be 
processed smoothly by the SBA.
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$750K
NYC Small Business Emergency  
Grant Program
Signature Bank made an unrestricted 
donation of $750,000 to this NYC-based 
program helping minority- and  
women-owned businesses impacted 
by COVID-19 and the summer’s  
civil unrest to assist with their recovery  
efforts. Signature made a total of 
134 grants throughout Manhattan, 
Brooklyn, Queens, and the Bronx.

$250K
TMC Community Capital Small 
Business, Big Heart Grant Program
Signature Bank made an unrestricted 
donation of $250,000 to this San 
Francisco program created by TMC 
Community Capital to help small 
businesses weather the economic 
fallout of COVID-19 and the summer’s 
civil unrest. Signature’s donation was 
matched by a $500,000 grant from 
TMC itself, resulting in 182 grants 
made to women- and minority-owned 
businesses in Los Angeles,  
Oakland, and San Francisco.

$200K 
Federal Home Loan Bank of  
New York Small Business Recovery 
Grant Program 
Signature Bank issued 20 grants 
totaling $200,000 to qualifying  
not-for-profit organizations and small 
businesses to support their financial 
security as they suffered substantial 
decreases in revenue as a result of  
the ongoing COVID-19 crisis.

$1.87 B
In the spring of 2020, we quickly 
developed a client portal and  
mobilized hundreds of colleagues 
across our organization to prepare 
nearly $2 billion in PPP loan requests 
on behalf of more than 5,000 clients. 

As gratifying as meeting our clients’ challenges had been, theirs were 
not the only businesses being affected by the pandemic. Nor was  
the pandemic the only fiscal challenge the year brought on. The summer 
saw civil unrest in our hometowns of New York City and San Francisco 
and elsewhere in the nation, leaving small businesses - already devastated 
by COVID-enforced lockdowns - in need of emergency funds to remain 
open or, in some cases, to rebuild. Signature Bank recognized the plight 
of our neighbors and responded with corporate donations to the private 
and civic organizations advocating on their behalf.

And now.

The Bank’s performance in the face of unprecedented adversity was  
outstanding. The pandemic presented the ultimate test of our dedicated 
service model, and it proved what we had expected: that our colleagues 
and their commitment would reinforce our clients’ loyalty while enabling 
our new ventures to proceed towards success. Signature Bank cannot 
thank them enough. Every one of them. 

There are still a great many unknowns in the days and months ahead. 
But whatever may come, we have a strong faith and trust in our 
Signature Bank colleagues to be willing and able to rise to the occasion. 

Thriving Through Adversity Thriving Through Adversity 

“ Signature Bank ‘rocks’! I was blown away  
by Signature Bank’s generosity to consider  
my application for the Small Business  
Recovery Grant… The check couldn’t have  
come at a better time. Signature Bank is now  
‘My Most Favorite Bank.’ 

Scott Magram
Owner, My Most Favorite Food 
247 West 72nd Street, New York City
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We elevated levels of bank-wide 
communications from our executive 
management team by hosting five 
telephone Town Halls throughout 
the year to keep our colleagues 
up to date on the rapidly changing 
COVID-19 landscape. We began 
offering flexible remote schedules 
and work-from-home options. We 
ensured those essential colleagues 
who needed to be present in our 
private client banking offices which 
remained open were armed with 
personal protective equipment (PPE) 
to protect their health and safety.
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Committing to Our Colleagues 
Throughout COVID-19

Ensuring Peace of Mind

• Signature committed to not reducing staff, and not a single colleague 
lost their job as a direct result of the coronavirus crisis.

• Signature honored offers of employment despite new hires being 
unable to visit an office or receive training.

• Signature assured all colleagues that regular payroll would be 
administered for at least four weeks following the initial New York 
lockdown in March, regardless of any individual’s circumstances, 
and then extended the paycheck guarantee for a total of ten weeks.

• Signature’s colleagues ultimately experienced no reductions in 
compensation – planned salary increases, bonuses, and retirement 
plan matches all proceeded as had been planned.

• Signature instituted flextime pay for branch-employed colleagues 
who were impacted by shortened office hours or closures.

• Signature compensated colleagues who traveled out of state with 
approval for their time spent in quarantine.

• Signature permitted the use of Disability Sick Carryover days 
when time was taken off by colleagues with compromised immune 
systems who sought to avoid potential exposure while commuting to 
and working in the office or by colleagues who were unable to work 
at certain times due to a lack of childcare or eldercare coverage  
in their households.

• Signature’s almost 1,700 colleagues ultimately experienced no 
disruption to their compensation, as efforts to create an almost entirely 
remote workforce had quickly proved to be extremely successful.

• Signature offered confidential assistance to any individual 
colleague whose family was confronted with personal financial 
stress as a direct result of the COVID-19 outbreak. To date,  
the Bank has extended over $1.8 million in low-cost loans to more 
than 125 colleagues. 

$1.8M+
To date, the Bank has extended 
more than $1.8 million in loans to 
more than 125 colleagues.

Ensuring Physical Safety

• Signature made a wide variety of physical modifications to  
offices in accordance with CDC guidance emphasizing  
social distancing protocols. 

• Signature established limited but consistent operating hours for  
all financial centers (branches) in order to minimize risk of exposure 
for colleagues while continuing to effectively service client needs.

• Signature amended policies relating to vacation time to offer 
colleagues the flexibility to deal with the unforeseen collateral 
consequences of the pandemic, such as sudden needs for childcare 
or eldercare.

• Signature reimbursed expenses incurred in connection with  
safer commuting alternatives used by colleagues who needed to 
physically be present in their offices throughout the year.

Thriving Through Adversity Thriving Through Adversity 

“ I conferred regularly with the Executive Management 
team to update them on the front line impacts of 
COVID-19. We strategized our responses to each challenge, 
from schedule flexibility when school systems switched 
to remote learning, to offering paid time off for those 
getting vaccinated... the situation was changing almost 
minute by minute. Constant communication between 
management and our 1,700-plus colleagues was key to 
minimizing disruption. 

Sharon Henderson 
Business Support, Senior Vice President & Director
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Putting  
People First

At its core, banking is a service business. 

It’s particularly true for commercial banking and, especially, as it’s 
practiced by Signature Bank. We believe that our client-centric focus 
and ability to deliver a holistic, single-point-of-contact experience is 
unparalleled. Intense client loyalty and twenty years of uninterrupted 
growth have been the result of Signature Bank’s hard work, and this  
has only convinced us to double down on what we think makes us 
so special. But in order to provide and maintain such a high level of 
client service, an institution must have a talented, engaged, dedicated, 
productive - and happy - workforce.

Putting People First

“ Even as we grow, we remain committed to a culture  
of compassion, respect, and trust. This has never 
changed. They are the pillars of our institution and 
extend to all constituents associated with the Bank.  
At Signature Bank, we bring the human factor to  
all we do. Our culture is one of treating people the way 
you want to be treated. This is a top-down mentality.  

Joseph J. DePaolo
Co-Founder, President and Chief Executive Officer
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Empowering Entrepreneurial Spirits
From Signature Bank’s modest beginning, a sense of comradery was  
built into the Bank’s DNA. Shortly after UK-based HSBC’s acquisition of  
New York’s Republic National Bank, 65 top banking professionals together  
walked out of the global banking conglomerate to open a new commercial  
bank - without a single dollar in deposits. In 2001, Signature Bank 
opened its doors with 14 Private Client Groups spread across six financial  
centers located throughout Manhattan. These individuals’ extreme act 
of faith in one another became the cornerstone of Signature Bank’s 
corporate character.

Today, Signature supports almost 1,700 colleagues all across America, 
and we continue to attract top professionals every day to the Bank and 
its subsidiaries. Without a single institutional acquisition, Signature’s 
extraordinary growth has been achieved through the recruitment of  
only the strongest financial industry talent. Signature’s bankers are 
longtime financial professionals with the knowledge and expertise to 
manage complex client needs, and in the course of the past ten years, 
only two Private Client Groups have voluntarily left the fold. Many of  
our professionals have been with the Bank since its founding in 2001.

We don’t just recognize that our colleagues are our greatest asset, 
we treat them that way. We empower and support them to do what 
they have been hired to do, and to do it to the best of their abilities. 
We recognize not only their talent and dedication, but we value their 
creativity in problem solving and their abilities to contribute even 
beyond their particular subject matter expertise.

Engaging Diverse and Dedicated Talents
Signature Bank is committed to hiring, motivating, developing, and 
retaining a diverse blend of talent sharing a dedication to exceptional 
client care. All levels of Signature Bank’s management, as well as  
its Human Resources colleagues, are committed to inclusion efforts  
and work closely with local partners to recruit diversified talent.  
The Bank is also committed to improving opportunities for veterans  
and transitioning service men and women. As of this writing, our national 
team of colleagues is comprised of over 930 women and more than  
800 men and is representative of virtually every nationality, culture,  
and affinity.

“ I’ve had a long and rewarding career, and  
the past twenty years with Signature were  
the best of my career, truly the icing on the cake. 
Who would have thought, back in 2001 when  
I joined the Bank, that Signature would evolve 
from a start-up to what it is today?  

Morey Danon 
Group Director, Senior Vice President, 
One of Signature Bank’s original  
founding colleagues

Putting People FirstPutting People First

Female

54.5%

Non-white

48%

White
Hispanic or Latino 
Black or African American
Asian
Two or More Races
Native Hawaiian/ Other Pacific Islander
American Indian or Alaska Native

Male
Female

Age

30-39

40-49

50-59

60-69

20-29

70-79

80-89“ Signature has provided me with the unique 
opportunity to work on a once-in-a-lifetime project. 
In my 20-year career here, I’ve touched upon almost 
every banking discipline and department. This broad 
experience led to my being selected for the Signet™ 
project team, which was responsible for bringing  
the first commercial bank blockchain-based payments 
platform to market in just 8 months!  

Linda Willinger
Senior Manager of Digital Asset Solutions, Vice President 

“ Scott Shay called me to wish me a happy 
birthday yesterday! I felt switching jobs for 
a higher opportunity in the middle of last 
year was a big risk. But every day Signature 

Bank reminds me that I made the right 
choice. This call shows how much they 

value their employees. The leadership 
at this bank is amazing. What major 

bank’s Chairman calls to wish you 
a happy birthday?  

Jennifer Rodriguez
Senior Client Associate 
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“ From the Bank’s inception, our number  
one asset has been our colleagues.  
Their health, wellness and financial  
well-being are the reason for the holistic 
journey we began with our Wellness 
Program in 2007. We are especially proud of 
how our colleagues have benefited from our 
programs targeting body and mind. 

Ana Harris
Chief Human Resources Officer, 
Senior Vice President 

We know that standing by our colleagues throughout the extreme challenges 
of 2020 was obviously the right thing to do, but Signature Bank has always 
prioritized health and well-being of our teammates, even in less turbulent times. 

• In 2007, Human Resources introduced a formal Wellness Program to our 
colleagues, a multi-faceted initiative addressing a wide array of physical, 
emotional, and social issues in an effort to help them live healthier and  
more satisfying lives. With a firm commitment and the active support 
of Executive Management, the Wellness Program has proved to be 
tremendously engaging, and it has been recognized by Cigna as one of  
the nation’s best for six years running. 

• Within the Program, Cigna’s MotivateMe platform features challenge 
activities, informational webinars, biometric health screenings and  
more to help our colleagues build a solid foundation for their well-being.  
Many of these programs even offer monetary rewards for participation. 

• Signature Bank recognizes the increasing burden that escalating healthcare 
costs can put on our colleagues. As a result, the Bank generally covers 
75%-80% of the cost of annual premiums. To lighten that load even further, 
beginning 2019, the Bank elected to absorb all increases in our colleagues’ 
healthcare premium responsibilities. In effect, our colleagues’ out-of-
pocket costs for carrying the same plan has not risen for the past three years. 

• As an additional cost-saving benefit, Signature makes generous contributions 
to our colleagues’ Healthcare Savings Accounts (HSA), providing assistance 
to defray the impact of deductibles.

• We also incentivize our colleagues to plan for their future. Signature Bank’s 
generous matching contributions to our 401(k) plan are made each pay 
period and vest immediately, unlike many other corporate plans with lower 
matches, periodic payment, and lengthier vesting schedules. 

• Signature realizes that well-rounded colleagues need interaction and 
socialization at work as well as at home, and that real-life face time is 
invaluable to effective collaboration and comradery. Though 2020 forced 
the Bank to become an almost 100% virtual workplace, more traditional 
years see a slate of Bank-sponsored social activities where colleagues 
from diverse locations have the opportunity to engage one-on-one as well 
as interact with members of senior management. Ping pong tournaments, 
bowling nights, corporate challenge races, and a variety of holiday events–
including concerts, theater, and family-oriented outings–all give our 
colleagues a chance to put faces to names, make new friends, and share  
a bit about their more personal sides.

• The Bank also recognizes that opportunities for career growth need to be  
ever present and supported by continuing education. The Bank offers 
tuition reimbursement of up to $10,000 per year to eligible colleagues 
pursuing degrees that are required or related to their current positions,  
as determined by Human Resources. 

Cigna’s 
Well-Being Award
for the 6th consecutive year $1.6M

By year-end 2021, Signature Bank 
will have absorbed more than  
$1.6 million in our colleagues’ 
collective healthcare premium 
increases since 2019.

97%
We are proud to know that 
Signature Bank has a 401(k) 
participation rate of 97%,  
high above typical financial 
industry benchmarks.
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Colleagues and their spouses 
who are enrolled in a Cigna 
health plan are eligible 
for Fitness Reimbursement 
Benefits of up to $800.

“ I was going through the toughest  
time in my life, fighting cancer.   
My boss assured me that my job was 
secure. The head of HR told me to 
just focus on my fight. The COO called 
me throughout my treatment to offer 
encouragement. Even the President 
was more concerned about my health 
than anything else.  

Mala Sharma 
Associate Group Director
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Doing Good Corporate Philanthropy
Corporate giving is an essential component of our social responsibility 
and corporate citizenship, and the Bank’s commitment to community-
based support and activities will only continue to grow as we pursue 
additional relevant opportunities on local, national, and global levels.

Each year, the Bank makes unrestricted donations to multiple causes.  
In 2020, our corporate philanthropy touched upon a wide variety  
of charitable causes with contributions totaling more than $3 million. 
Education, the arts, social initiatives, and health and welfare efforts 
benefited from the Bank’s giving as an institution and through grants 
directed by our Private Client Groups.

Private Client Group Grants

Though Signature Bank now hosts offices in multiple states and conducts 
business from coast to coast, at heart we still consider ourselves to  
be a local, community-based bank. Our bankers know their clients on  
a first-name basis and understand the intricacies of their businesses. 
And, as part of that distinct connection, each year at the request of 
our Private Client Groups, the Bank commits to donations supporting 
hundreds of individual charitable organizations that are important to  
our clients. In 2020, these 302 individual donations totaled almost  
$1.8 million.

Giving back is a major element  
of the Signature Bank culture  
and as the institution continues 
to grow both fiscally and 
geographically, we fully realize  
our responsibilities to society 
increase as well. While we have  
always been committed to upholding  
the highest ethical standards, 
“being good” is not enough.  
“Doing good” is equally important, 
and thankfully our good fortune  
as both a business and as 
individuals enables us to  
bring action to words.

Doing Good

2020 
Private Client Group Grants 

Health & Social Programs
Education

Art
Miscellaneous

2010-2020 
Signature Bank  

Corporate Contributions 

Health & Social Programs
Education

Art
Miscellaneous

2020
$1.8M

2020

302
Grants

2010-2020
$22.7M

2010-2020

6,659
Contributions

“ When it comes to a great cause, Signature Bank’s 
colleagues are quick to step up, literally!  
We’ve been supporting the Michael J. Fox Foundation 
for Parkinson’s Research for a number of years,  
and in 2020 almost 100 of our colleagues helped  
raise over $60,000 during MJFF’s Virtual 5k/10k Run/ 
Walk. Signature was the top fundraising team for 
the event!  

Lucy Iannucci  
Group Director, Senior Vice President
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Collective Giving & Volunteerism
Once on board at Signature, we encourage our colleagues to be their best 
selves, at work and in the world at large. Our colleagues give back through 
fundraising and volunteerism as part of several Bankwide efforts in addition 
to dedicating whatever time and resources they choose to privately. Senior 
leadership and Board members are also personally committed to giving back 
to the communities they serve, and individually they participate in a wide 
range of philanthropic causes and activities. 

Fundraising for the American Heart Association and  
the Michael J. Fox Foundation for Parkinson’s Research  
Signature Bank has provided significant support to national charitable 
organizations. Over the past ten years, the Bank and its colleagues have 
contributed tens of thousands of dollars to the American Heart Association. 
In 2020, the Bank’s primary effort to generate colleague participation was in 
support of The Michael J. Fox Foundation for Parkinson’s Research. Almost 
a hundred of Signature’s colleagues took part in the 2020 MJFF “Fox Trot” 
Virtual 5k/10k Run/Walk and raised almost $63,000. Because the MJFF Board 
of Directors had agreed to match the Bank’s contribution, Signature was 
directly responsible for bringing over $125,000 to the organization.

The CIVIC Program 
In 2017, Signature Bank created The CIVIC Program as a way to incentivize 
our colleagues to participate in bettering their communities through volunteer 
work. Logging at least 16 hours of qualifying volunteer time earns colleagues 
an extra paid Personal Day. Participating colleagues have contributed hundreds 
of hours of service to not-for-profit organizations that have benefited from 
their experience.

Blood Drives 
Also on a local level, the Bank holds several blood drives each year and 
encourages colleagues to participate by offering paid time off for their travel, 
donation, and recuperation.

The Signature Scholars Program 
The Scholars Program seeks to advise and assist young, low- and moderate-  
income students with their preparation for college applications and attendance.

Doing GoodDoing Good

First-Time Investors Program 
Each year, Signature Bank hosts investment workshops led by our own 
Signature Securities Group (SSG) colleagues who volunteer their time  
to educate low- to moderate-income individuals and veterans about 
money management, investments, and more. Since 2002, more than  
650 individuals have participated. 250 of them maintain active accounts 
with SSG totaling more than $850,000.

Financial Literacy Programs  
The Bank supports colleague volunteers in assisting nonprofits and 
other organizations that teach New York metropolitan area children, 
teenagers, and young adults financial management skills. Partners 
include Cents Ability, My Money Workshop, Square One, and Jump$tart 
Coalition for Personal Financial Literacy.

Volunteer Income Tax Assistance Programs
Every spring, Signature Bank supports local volunteers in offering 
complimentary income tax assistance to low- and moderate-income 
individuals in New York and Connecticut. In 2020, 8,637 Bronx,  
New York, and Fairfield County, Connecticut, taxpayers enlisted the help 
of VITA volunteers to obtain over $13 million in refunds and earned 
income tax credits.

“ A woman told us that she had participated in one of our 
early First Time Investor Programs. She had followed  
the instructor’s advice of steadily adding to her investment 
and leaving it to compound and grow. Before long, she had 
accumulated enough money for a down payment on  
a two-family home. She used the income from the rental 
portion to purchase a second two-family home, and 
eventually had substantial extra income to assist her 
retirement. She was extremely grateful to the Bank for 
bringing the FTIP program to her community, providing her 
with the tools and confidence to devise a financial plan, 
implement it, and accomplish her goals. One story like that 
makes all of our efforts worthwhile! 
 
Michael Schwartz
Director of Community Development, Senior Vice President

“ Our objective is to give kids the skills to be competitive  
in today’s world. Only one in a million kids will be  
a professional basketball player. But a good education  
is how a huge percentage of kids can succeed. 

Dr. Richard Barnett
New York Knick and NBA Hall of Famer, Signature Scholars Program Supporter
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Commercial Real Estate Lending
First and foremost, Signature Bank is committed to prudent and responsible 
multifamily lending practices, and as a good corporate citizen we 
recognize the value of preserving affordable housing stock, of fostering 
improved compliance by landlords in the rent-regulated housing 
market, and of supporting the legal rights of both tenants and owners. 
Our lending policies discourage the extension of credit to borrowers 
on highly speculative properties or on an overleveraged basis. We have 
created a “Community Liaison” position to serve as the Bank’s primary 
contact for community and tenant organizations and gather feedback. 
Semi-annually, senior leadership meets with community organizations 
to evaluate the effectiveness of our multifamily lending practices.

Throughout 2020, Signature Bank provided significant support to 
affordable housing by lending to borrowers of community development- 
eligible properties. 

• $1.1 billion of multifamily loans within our portfolio were located  
in LMI areas. 

• The Bank funded $550 million in loans and mortgages for properties 
where in excess of 50% of the units met United States Department 
of Housing and Urban Development affordability guidelines. 

• The Bank originated 18 mortgages totaling $69.3 million for 
developments offering project-based Section 8 vouchers, supportive 
Housing for the formerly homeless and/or mentally ill, and single 
room occupancy apartments for qualifying low-income tenants.

• 654 Community Development loans for affordable housing  
and neighborhood revitalization were made, totaling $1.87 billion.  

Lending for Small Business
Our diverse Commercial & Industrial lending activity included  
substantial commitments in support of small businesses. 

• 9,049 Small Business Loans of $1 million or less, totaled  
almost $2.3 billion. 
-  2,961 of the loans were under $100,000 
-  2,775 of the loans were between $100,00 and $250,000 
-  3,283 of the loans were between $250,000 and $1,000,000

• Of more than $1.87 billion Paycheck Protection Program (PPP) loans, 
4,998 were for $1 million or less.

Community Development Initiatives
Signature Bank’s Community Development team focuses on forming  
strategic partnerships to meet the credit needs of individuals, businesses, 
municipalities, and community-based organizations, making available  
a diverse array of loan, investment, and service products. In addition, 
we provide technical assistance, training, and grants to individuals and 
not-for-profit organizations active in meeting the needs of  the community.  
In 2020, Signature Bank helped facilitate the investment of nearly 
$4.2 billion in funds to small businesses, community development 
projects, and low- to moderate-income (LMI) communities through 
direct investment, loan origination, or grants and sponsorships.

Signature’s Community Development team serves as the public’s link 
to the expertise and financial products that the Bank offers. The team 
is committed to becoming a part of the community on behalf of  
the Bank through involvement in civic activities and by serving on  
the boards of community-based organizations. Through their  
active participation at the local level, Signature Bank has developed  
a firsthand understanding of the banking needs facing our neighbors.

Doing GoodDoing Good

$4.2B
2020 

Community Lending
and Investment 

41
The Bank’s investment in  
Low-Income Housing Tax Credits 
(LIHTC) has spanned 41 projects 
totaling $537 million, supporting  
the retention or creation of affordable 
housing units throughout New York, 
Connecticut, California, and North 
Carolina. In 2020 alone, Signature’s 
investment in LIHTCs totaled almost 
$23 million in California and almost 
$20 million in New York. 

LIHTC
PROJECTS

Community Development Loans ($1.9 B)

Loans for low- to moderate-income (LMI) communities 

Loans and mortgages for housing that meets  
HUD affordability guidelines 

Loans for developments offering Section 8 vouchers,  
supportive housing for qualifying low-income tenants 

Lending for Small Business ($2.3 B)
2,961 loans under $100,000
2,775 loans between $100,00 and $250,000
3,283 loans between $250,000 and $1,000,000 

Low-Income Housing Tax Credit Investments ($42 M) 



Eric R. Howell
Senior Executive Vice President & Chief Operating Officer
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Thinking
Globally

Though Signature Bank’s physical 
footprint had been confined to  
the New York metro area for  
most of two decades, the Bank  
has always had great regard for  
the effect its operations have  
all across America and around  
the world. We do business with  
great sensitivity to a wide variety  
of social and environmental 
concerns, and we strive to be  
a good global citizen in all that  
we do.

Thinking Globally

Sustainable Operations for  
Minimal Impact 
As many other organizations experienced in 2020, Signature 
Bank’s carbon footprint shrank almost immediately after it shifted 
to a predominantly remote workforce. However, Signature has 
always conducted a wide range of practices targeted toward our 
own corporate sustainability. The Bank has adopted many energy-
efficient and environment-friendly measures throughout its offices 
and financial centers nationwide, including power-saving initiatives, 
paperless solutions, recycling programs, and uses of new, advanced 
technologies. Many of these initiatives have resulted in new and 
enhanced services to the Bank’s clients, and all have reduced  
operating costs while diminishing the organization’s negative 
environmental impacts. 

• Signature has relocated many back-office operations into newer 
energy-efficient offices, in some cases LEED certified.

• Signature has installed high-efficiency heating, ventilation, and  
air conditioning systems with the build-out of all new spaces.

• Signature is installing motion-sensitive lighting as well as  
LED-sourced options in many of our locations to conserve energy.

• Signature is using solar shades to reduce heat transmission.

• Signature uses only repurposed furniture and eco-friendly carpeting. 

• Signature promotes and enables video conferencing for our colleagues 
whenever it can effectively meet the same goals as in-person 
meetings, radically reducing travel and all of its resulting impacts.

• Signature maintains extensive recycling efforts across all of  
our financial center locations and support facilities.

• Signature has instituted environmentally conscious approaches to 
printing physical documents when necessary, many of which are 
now produced on recycled papers using soy inks.

“ Signature Bank’s founding model is based on the deep 
relationships our network of dedicated private client banking 
teams forge with our clients rather than on the presence of 
inefficient brick-and-mortar locations. These teams serve as 
a single point of contact for our loyal clients, which initially 
distinguished the Bank throughout the metro-New York area, 
and now continues to do so on the West Coast. 

At the end of 2020, there were approximately 75,000 bank 
branches in the U.S. One of our competitors has over 1,100 of 
them alone, averaging just over $120 million in deposits per 
branch. Signature? We ended the year with just 37 locations, 
averaging $1.7 billion in deposits. Clearly, our business model 
has proven more efficient and it has enabled us to have far  
less negative impact on the environment.    
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Thinking GloballyThinking Globally

Sustainable Solutions for Our Clients
Alongside Signature’s efforts to lessen our own environmental impact,  
we are constantly developing new tools and processes that enable  
our clients to lessen theirs.

Signet™ is an incredibly efficient and energy-conscious way to make  
real-time payments, 24 hours a day, 7 days a week, and that was  
a high priority in the design of the platform. Cryptocurrency payments, 
such as those using Bitcoin, consume a great deal of energy with their use 
of public blockchains and their mining activities. Conversely, Signet™ 
validates transactions within a private, permissioned network, avoiding  
the high energy consumption characteristics of more typical digital 
currencies. And, when compared to legacy payment methods like  
wire transfers and ACH transactions – processes that often require 
multiple approvals, clearing banks, and systems that can take days to 
execute and involve large energy expenditures of their own – Signet™  
has proven to be a highly desirable alternative.

Signature has also been extremely successful at transitioning towards  
an almost complete digitization of a wide range of transaction management 
and account servicing processes. Utilizing state-of-the-art DocuSign and 
Intelledox technologies have removed the requirement to print, sign, and 
return tremendous amounts of otherwise hard-copy documentation.  
The first phase has been widely embraced by clients and the Bank’s Private 
Client Groups, and a significant expansion of this initiative is underway to 
supplant many more traditionally paper-based practices.

Lending for Positive Impact
Signature Bank carefully selects specific lending activities in which we wish 
to participate, as well as those in which we do not. Signature has developed 
a Bankwide credit policy that details the types of credit deemed to have 
substantial negative influence on society, and the Bank seeks to avoid 
granting any loans that could potentially have harmful effects. As a result,  
we do not engage in lending to projects or companies related to the production 
of fossil fuels; to the firearms, armaments and military products industries; 
to private penitentiaries; or to any aspect of the sex trade. 

Conversely, Signature increasingly seeks out and engages in socially and 
environmentally conscious lending activities. Through its wholly owned 
subsidiaries, Signature Financial LLC and Signature Public Funding Corp. 
(SPFC), in 2020 the Bank funded more than $168 million in new ESG-
impactful equipment loans and leases for commercial enterprises and 
municipal entities, including city and local governments and school districts, 
all across America. These transactions encompassed a wide variety of 
renewable energy initiatives, including solar energy development and 
deployment and energy savings management projects, as well as financing 
for equipment relating to recycling, water treatment, and environmental 
remediation. As of year-end 2020, Signature Financial and SPFC held  
more than $434 million of ESG-related financings in their equipment 
lending portfolios. 

“ Our specialty finance subsidiaries are sourcing a growing number  
of environmentally impactful opportunities by providing equipment 
and project financing to both the private and public sectors.  
These are focused primarily on the renewable energy and energy 
management niches. Walter Rabin

Chief Executive Officer, Signature Financial LLC
“ Signature Bank continues to make significant progress on our 

document digitization initiatives, enabling the effective, efficient 
gathering of client information and documentation. We’re  
achieving great efficiencies in time and effort, but it’s obviously  
great for the environment too. The ultimate result we hope for  
will be our ability to go completely paperless. 

Ivor O’Keeffe
Director of Service & Operations, Senior Vice President
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Transaction volumes at year-end for 
SignetTM, the Bank’s first-of-its-kind 
24/7/365 blockchain-based instant 
payment platform, quadrupled those 
of the prior year.
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In addition, several of Signature Bank’s sector specialty teams have 
devoted considerable resources to supporting technology start-ups 
and investment funds in their quests to make meaningful social and 
environmental impacts alongside profits.

Signature’s Venture Banking Group focuses on serving venture capital 
firms and the portfolio companies in which they invest, including 
entrepreneurs seeking solutions to such diverse concerns as ethics 
within the human resources discipline, the development of microbe-
based proteins for meat substitutes, and sustainable production of 
apparel using fungi. In addition, the Group pointedly seeks out venture 
capital firms that support diversity, such as funds focused on adding 
women-owned businesses to their portfolio. 

The Fund Banking Division, which serves private equity firms and 
their general partners, provides lending to certain funds that make 
investments related to sustainability, including those engaged in reducing 
waste, recycling technologies, and, low-carbon coal alternatives 
resulting in lower greenhouse gas emissions.

It is not incumbent upon Signature Bank to tell people  
how to use or invest their money. But we can be conscious of  
how we, as a lender, choose to deploy the funds that are held  
with us for safekeeping. We also endeavor to offer deposit  
and investment alternatives that can align with our clients’ own  
sense of social responsibility and efforts in support of 
environmental sustainability.

“ The Bank is committed to supporting entrepreneurs and  
investors who are addressing the big issues that will positively 
impact sustainability. Specifically, technologies focused on  
more efficient yet environmentally sensitive farming  
and scalable food production are of great interest to us. 

Mara Huntington 
Managing Director, Venture Banking Group

We currently have several lending commitments in eco-friendly 
spaces. One of them very specifically seeks to build a circular 
economy by investing in sustainable materials, responsible consumer 
goods and packaging, and advanced recycling, manufacturing,  
and collections. 

Tom Byrne
Managing Group Director, Fund Banking Division

“

Dawn Juliano 
Deputy Chief Lending Officer, Senior Vice President

We wholly support our clients’ ESG consciousness and their compliance 
with the Sustainability Accounting Standards. We in turn actively 
pursue lending to businesses involved in conservation and energy 
efficiency – waste management companies, and solar, wind and renewal 
energy efforts, to name just a few – as well as to non-profit organizations 
focused on a wide variety of environmental and social causes.  

“
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PPP Loans ($1.87 B) 

Commercial Real Estate ($27.08 B)

Multifamily Residential Properties

Commercial Properties

Acquisition, Development, & Construction

Commercial & Industrial ($14.26 B) 

Signature Financial ($5.04 B) 

Other ($584 M)
Includes 1-4 Family, HELOC, and Consumer 

$48.8B
2020 Lending Summary
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Impact Certificates of Deposit
2020 also saw the introduction of the Bank’s Impact Certificate of 
Deposit (CD) Program. This interest-generating deposit product 
earmarks its funds to extend loans to Signature Bank clients involved 
in mission-aligned initiatives. Signature Bank matches clients’ funds 
in this program dollar-for-dollar, doubling the impact of designated 
deposits. To date, the Impact CD Program has grown to more than  
$100 million of deployable funds. 

Impact Investment Management
Signature Securities Group Corporation (SSG), the Bank’s broker-dealer  
subsidiary, offers a selection of active and passive sustainable investment  
options, a suite of strategies that combine traditional investment styles 
with environmental, social, and governance (ESG) insights. 

• ESG-directed investing evaluates individual companies based on their 
ESG business practices to identify  
risks and opportunities.

• Thematic Investing focuses on a particular ESG issue, such as 
targeting clean energy companies or firms promoting greater 
gender equality.

• Screened Investing eliminates exposure to companies or sectors 
that pose certain risks or violate an investor’s values, such as 
avoiding positions in companies involved with fossil fuels, firearms, 
or tobacco.

• Impact Investing seeks to achieve a measurable, sustainable 
outcome alongside a financial return, such as investing in green 
bonds that finance clean energy projects like solar panels.

“ My motivation in joining Signature Bank is to fulfill  
my commitment to help move and shift major flows of capital 
away from harmful industries such as fossil fuels, weapons, 
casinos, and private prisons, into life-sustaining industries, 
including energy efficiency, renewable energy, clean food, and  
community-focused nonprofits. It is so refreshing to see  
the alignment of both my work goals and personal desires  
in my role at Signature Bank. 

Marsela Pecanac
Group Director, Senior Vice President, 
Impact Banking

Thinking GloballyThinking Globally

Impact Banking
In 2020, Signature Bank recruited a new private client group dedicated 
to the concept of offering our multitude of financial services with the 
intent of delivering positive impact on both society and the environment. 
The Impact Banking Group is led by a team of passionate professionals 
who have built their practice serving the deposit, cash management, 
and lending needs of foundations, not-for-profit organizations, and 
socially concerned individuals, family offices, and businesses.  
The group’s ultimate mission is to utilize the collective power of the Bank’s  
clients to benefit local communities and the Earth as a whole. The Impact 
Banking Group’s clients are involved in renewable and energy efficiency  
initiatives, organic food and natural product companies, and many 
other like-minded entities. 

We’ve developed an innovative, robust platform enabling us to 
construct socially and environmentally responsible financial plans. 
We create portfolios for our clients with the intent to deliver returns 
that exceed industry benchmarks while also offering potential to 
make greater social impact. 

“

Bill Maguire
President & CEO, Signature Securities Group
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Governing with 
Ethics, Integrity  
& Insight

Maintaining Stability
Signature Bank’s structure of governance serves the needs of our unique 
corporate framework and business model: 

• Unlike many other financial institutions, at Signature Bank our 
stockholders are direct investors in Signature Bank, not investors in 
a removed holding company. 

• Unlike most other financial services organizations, at Signature Bank 
our business model is focused on deposit gathering, where many of 
our most valuable clients keep deposits with us that are well in excess 
of FDIC deposit insurance limits. 

Stability in our governance structure, Board of Directors, and management 
team is strategically imperative to ensuring depositor security and 
enhancing our credit base. Sudden or excessive changeover in Board 
membership or management could be detrimental to our business.  
As a result, we have retained certain corporate governance practices,  
such as a classified board, in recognition of this need for stability.

Nevertheless, within the context of the foregoing philosophy, our Board 
regularly reevaluates our corporate governance practices to ensure  
they are in keeping with shareholder expectations.

The Bank believes that sound, 
principled corporate governance  
is critical not only to meet  
the expectations of regulators,  
our colleagues, the public,  
and our shareholders, but  
it supports and enhances our 
business strategy by upholding  
our credibility in the marketplace 
and reinforcing the trust  
that has been placed on us  
over the last 20 years.

Governing with Ethics, Integrity & Insight

“ Since our founding, we have lived by the words of  
the ancient sage Shamai, who said, ‘Say little, do much.’  
We recognize that every business decision we make has  
an impact on our colleagues, clients, community, and  
on the greater society. We strive to do the right thing even 
when no one is looking. More and more, investors and  
stakeholders are examining what businesses are doing  
and assessing whether they are living up to their social 
responsibilities. In response, we are now issuing 
comprehensive reports on our activities all across  
the Social Impact landscape while we also continue  
to seek out unique new ways to do our part to make  
our society better and to communicate that  
to the larger community. 

Scott A. Shay
Signature Bank Co-Founder, 
Chairman of the Board of Directors & Social Impact Committee Co-Chair  

What makes me most proud in serving as the Lead Director of 
the Board of Signature Bank is knowing the Bank can achieve 
success while pioneering critical social impact imperatives.  
I am continually impressed by the Bank’s ability to quickly 
adapt and demonstrate resolve as it faces new challenges 
while at the same time behaving ethically and with foresight 
in responding to risk.Thoughtful leadership and commitment 
has created an informed and sustainable corporate strategy, 
enabling Signature to align its social responsibilities and 
obligations with its focus on long-term success. 

Judith A. Huntington 
President, Pegasus Financial Concierge, 
Lead Director of the Board & Social Impact Committee Co-Chair
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Board Standards and Evaluation
From time to time, the Nominating Committee of the Bank’s Board of 
Directors assesses the appropriate size of the Board and whether  
any vacancies on the Board are expected. In the event that vacancies or 
additions are anticipated, the Nominating Committee considers potential 
candidates for the open director position utilizing a variety of methods  
for identifying and evaluating nominees. Candidates may come to  
the attention of the Nominating Committee through current Board 
members, professional search firms, shareholders, or other persons. 

The Nominating Committee uses a number of criteria to determine  
the qualifications of a new director; the minimum requirements are as follows:

The Nominating Committee also considers other relevant factors as it 
deems appropriate, including the current composition of the Board,  
the balance of management and independent directors, the need for 
Examining Committee representation, industry expertise, and  
the evaluations of other prospective nominees.  

Ethical Standards
Signature Bank understands that our colleagues, clients, and shareholders 
have extremely high expectations of us. Therefore, as an institution 
we raise the bar even higher. We believe that every one of the Bank’s 
colleagues – from the Chairman and Board member to our legions of 
valuable colleagues that keep our business running smoothly every day –  
must exhibit only the highest ethical standards. We have written and 
adopted our Standards of Conduct and Code of Ethics as applicable to all.  
This comprehensive document is available online for public viewing at  
all times along with all of the Bank’s Corporate Governance & Committee 
Charters on Signature Bank’s Investor Relations web pages found at 
Investor.SignatureNY.com.
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Board Diversity
Inclusion and diversity are key priorities for the Board, which is diverse 
in its ethnic, gender, and sexual orientation composition. The varied 
backgrounds, skills, and experiences of the directors enables the Board to 
provide strong guidance to the Bank and to participate in our evaluation and 
oversight of the Bank’s strategy and risks. We believe that a diverse Board, 
management team, and workforce position us to understand clients’ needs 
more fully, which in turn drives our efforts to innovate and deliver superior 
client value. Diverse perspectives in the boardroom allow us to view issues 
through different lenses and help us to guide the Bank in a thoughtful manner. 

Signature has been recognized  
by 2020 Women on Boards  
as a Winning “W” Company for  
the second year in a row.

Governing with Ethics, Integrity & Insight

Board  
Diversity  
Matrix

Scott A. Shay
Co-Founder & 
Chairman of  
the Board,  
Signature Bank

Kathryn A. 
Byrne, CPA 
Partner,  
Mazars USA LLP

Derrick D. Cephas 
Of Counsel, 
Squire Patton 
Boggs (US) LLP

Joseph J. DePaolo
Co-Founder, 
President & Chief 
Executive Officer,  
Signature Bank

Barney Frank
Former U.S. 
Congressman

Judith A. 
Huntington 
President, 
Pegasus Financial 
Concierge LLC

John 
Tamberlane
Co-Founder & 
Vice Chairman,  
Signature Bank

Maggie 
Timoney
President & 
Chief Executive 
Officer of 
Heineken USA

George J. Tsunis
Founder,  
Chairman &  
Chief Executive 
Officer of  
Chartwell Hotels

SKILLS & EXPERIENCE

PUBLIC BOARD • • • • • • •  • 

INDUSTRY/BANKING • • • • • • •   

CEO/BUSINESS HEAD •  • •    • • 

INTERNATIONAL   •  •   • 
FINANCIAL EXPERT  • • •  •  •  

GOVERNMENT/REGULATION   •  •    • 

RISK MANAGEMENT •  • • • • •   

CORPORATE GOVERNANCE • • • • • • • • •
CAPITAL MANAGEMENT •  • •  • •   

DEI/D&I •  • • • • •   

DEMOGRAPHIC BACKGROUND 

BOARD TENURE 21 16 5 21 6 8 21 N/A N/A 

SEXUAL ORIENTATION (VOLUNTARY)

LGBTQ     •
GENDER

MALE •  • • •  •  •
FEMALE  •    •  •
NON-BINARY     

AGE

YEARS OLD 63 55 69 61 80 57 79 55 53

RACE/ETHNICITY

AFRICAN AMERICAN   •
WHITE/CAUCASIAN • •  • • • • • •
OTHER

The Qualifications of a Director

• Directors must be of the highest ethical character and share the mission, vision, and values of the Bank.

• Directors must have reputations, both personal and professional, consistent with the image and reputation of the Bank.

• Directors must be highly accomplished in their respective fields, with superior credentials and recognition.

• Directors should have relevant expertise and experience, and be able to offer advice and guidance to the Executive Chairman  
and the Chief Executive Officer based on that expertise and experience.

• Directors must be able to read and understand fundamental financial statements and understand the use of financial ratios  
and other relevant data in evaluating the financial performance of the Bank.

• Directors must have the ability to exercise sound business judgment.

• Directors must have sufficient time, energy, and attention to ensure the diligent performance of his or her duties.
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Risk Management Cont. 

Governance Structure

A culture of prudent risk-taking stretches to all levels, ensuring ethical and 
accountable behavior by the Bank’s executives and throughout the ranks of  
our colleagues. To that end, the Bank has created a robust ERM program, 
designed to identify, understand, articulate, manage, and mitigate 
business risks across the entire institution. The Board Risk Committee, 
Senior Management, Risk Management, Internal Audit, and colleagues 
responsible for directing individual lines of business all play important 
roles in the Bank’s risk management framework and policies.

A strong governance structure oversees risk management policies and 
processes with constant review and challenge of key business decisions 
and activities. This governance includes various levels of management 
committees – an Enterprise Risk Management Committee, Asset Liability 
Committee, Operational Risk Committee, Model Risk Management  
Committee, and Volcker Rule Oversight Committee – that include 
participation across all relevant departments. These committees ensure 
adequate oversight as well as serve as a review and an approval 
mechanism for key decisions and risk acceptances. In order to maintain 
appropriate independence, the Chief Risk Officer has a reporting line 
directly to the Board of Directors.

The Bank’s Risk Management Department oversees the adoption of 
risk policies in line with federal and state regulatory requirements and 
continuously monitors potential adverse exposure for the institution. 
A Risk Appetite Statement is reviewed annually by the Board, and 
throughout the year Risk Management monitors and reports on  
the approved risk limits. Risk Management also utilizes risk assessment 
activities as tools to aid in the identification of potential risks and  
the assignment of appropriate actions to mitigate those identified risks. 

All levels of the institution participate in risk management training, 
even extending throughout senior management and the Board of 
Directors. In addition, the Bank’s relatively flat management structure 
allows for direct and open communication with a consistent risk tone 
and attention. The Bank’s incentive compensation structure is likewise 
aligned with the Bank’s prudent risk appetite and profile.

Governing with Ethics, Integrity & Insight

Risk Management
The Enterprise Risk Management Board Committee oversees the risk 
management and governance framework of the Bank. The ERM Board 
Committee assists the Board of Directors with (a) the risks inherent  
in the Bank and the control processes with respect to such risks,  
(b) the assessment and review of credit, market, liquidity, operational, 
technology, data security, and business continuity risks, among others, and 
(c) the risk management activities of the Bank. In addition to the input of  
the Risk Committee, the Board’s primary means for overseeing and 
evaluating risk is through open lines of communication with senior 
management and Signature’s Chief Risk Officer. 

Social Impact Committee 
Provides oversight and guidance 
with respect to social impact, 
including sustainability, diversity, 
equity, inclusion, community 
engagement, employee development, 
employee health and safety, and 
any other environmental, social, 
or governance related initiatives, 
policies, and strategies of the Bank.

Board Risk Committee 
Responsible for the oversight of 
the risks inherent in the Bank and 
the review, assessment, and control 
processes with respect to such risks.

Credit Committee 
Provides oversight of (a) the credit  
and lending strategies and objectives 
of the bank; (b) the credit risk 
management of the Bank, including 
reviewing internal credit policies  
and establishing portfolio limits;  
(c) the quality and performance of  
the Bank’s credit portfolio; and  
(d) Approval of loans at thresholds 

Examining Committee
Serves as audit committee and oversees 
(a) the accounting and financial reporting 
processes of the Bank, including  
the integrity of the financial statements 
and other financial information provided 
by the Bank to its stockholders,  
the public, any stock exchange, and 
others; (b) the Bank’s compliance with 
legal and regulatory requirements;  
(c) the independent registered public 
accounting firm’s qualifications and 
independence; (d) the audit of the Bank’s 
financial statements; (c) the performance 
of the Bank’s internal audit function and 
independent registered public accounting 
firm; and (f) any other matters as  
shall be mandated under applicable 
laws, rules and regulations (including 
the Securities Exchange Act of 1934 
and the rules promulgated thereunder, 
as amended, the listing standards of 
the Nasdaq Stock Market and FDIC 
Regulation §363.5.

Compensation Committee 
Directly responsible for the compensation 
of the Bank’s executive officers.   
The committee designs all incentive 
compensation arrangements that  
(a) provide colleagues with incentives 
that appropriately balance risk and 
reward; (b) are compatible with effective 
controls and risk-management; and 
(c) are supported by strong corporate 
governance by both management and 
the Board, in general, and this committee 
in particular.

Nominating Committee
Responsible for (a) identifying  
individuals qualified to become members 
of the Board of the Bank, consistent  
with criteria approved by the Board;  
and (b) recommending such qualified 
individuals to the full board for 
nomination at shareholder meetings  
or to fill vacancies in the Board  
between shareholder meetings.

Committees of the Board

We recognize that it is not 
practical to avoid all risk, 
at all costs. However, the 
Bank’s overall risk appetite 
is quite conservative, 
and we have no appetite 
for risks that are not 
adequately understood.  
We won’t undertake  
a new business, expand  
into a new market, or  
offer new products until  
the risks are thoroughly 
vetted and the necessary 
talent and resources are in 
place to effectively manage 
and mitigate those risks. 

Keisha Hutchinson
Chief Risk Officer,
Senior Vice President
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Risk Management Cont.

 Cybersecurity

Signature Bank has a defined framework in cybersecurity governance 
and a structure with controls attuned to potential risks. Cyber risk 
management procedures and controls are overseen by the Bank’s Chief 
Information Security Officer (CISO) and undergo periodic internal and 
external audit review. The CISO reports to the Bank’s Risk Management  
Department and provides regular reporting to the independent directors 
of the Bank’s Risk Committee as well as the full Board. The Bank has put 
in place a strict, multifaceted information security program and has 
dedicated great resources to maintain its effectiveness. This program 
employs state-of-the-art products for data protection, including perimeter, 
endpoint, and application security. Ongoing testing and monitoring 
are conducted to ensure that all internal and external connectivity and 
system configurations are not at risk. 

The Bank’s incident response and recovery plan comes under review 
and is tested every year. Processes are in place to continually detect, 
investigate, mitigate, and remediate cybersecurity incidents to reduce  
(if not entirely eliminate) any direct impact on essential bank operations. 

Signature Bank’s controls to protect the confidentiality, integrity, and  
availability of our environment are also audited and tested each year.  
The Bank engages an appropriate third party to perform a SOX compliance  
audit and an information security controls review. An independent 
penetration-testing firm is engaged to challenge the Bank’s environment 
for the adequacy of its controls.

Risk Management Cont.

Information Technology & Redundancies 

Signature Bank relies on industry-leading technology companies to 
deliver certain software solutions, to provide a share of IT support, 
and to maintain certain disaster recovery services. We ensure that these 
companies leverage industry best practices in their daily operations  
and that each maintains its own robust disaster recovery program. 
As part of those disaster recovery plans, the Bank and each of its 
critical vendors maintain primary and backup data centers in separate 
geographic locations. This redundancy helps to ensure that, should  
a service disruption occur, critical systems can be restored to resume 
vital business functions within 24 hours.

Note that though we enjoy long-standing relationships based upon 
reliable delivery and support, Signature Bank nonetheless maintains 
contingency plans for the transitioning of any, and all, of its outsourced 
activities to alternative third-party vendors and service providers. 
Moreover, Signature Bank is committed to making its own proprietary 
advancements in technology to benefit the changing needs of our clients. 
The Bank maintains its own data center facilities in New York and  
Chicago, utilizing the comprehensive space, power, and interconnection 
services provided by Digital Realty. In addition, Signature Bank maintains  
a cloud presence within Microsoft Azure. 

Signature Bank listens closely to our clients, and we strive to stay current 
with the evolution of information technology so that the Bank is always 
positioned to deliver exceptional client service in a rapid-paced,  
ever-changing business environment. 

Governing with Ethics, Integrity & Insight

Cybersecurity is an art as much  
as it’s a science. Cybercrime is 
always evolving, so we must 
try to be a step ahead by 
implementing the latest actions  
and controls to protect the Bank’s  
and our clients’ information 
networks, devices, and data. 

Parthiv Shah
Chief Information Security Officer, 
Senior Vice President
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Wire payments processing is 
provided by Finastra with data center 
facilities in Salt Lake City, Utah, and 
Las Vegas, Nevada. FIS and Finastra 
maintain direct network connections 
into both data centers to enable  
real-time processing between  
the Finastra payments platform 
and FIS online banking and core 
processing platforms.

The Bank’s core banking application 
software and internet banking platform  
are provided by Fidelity Information 
Services (FIS), which services Signature 
Bank primarily from FIS’ technology 
center in Little Rock, Arkansas, with 
secondary facilities in Brown Deer, 
Wisconsin, and Phoenix, Arizona.  
The FIS technology centers generally 
include dedicated “lights out” raised-
floor spaces for computers as well as  
designated office space for IT support  
personnel on-site. To minimize the risk 
of any serious outage or security breach, 

FIS employs a combination of backup 
power generation and uninterruptible 
power systems. Monitoring of  
the facilities’ perimeters, hardware, 
operating system software, network 
connectivity, and their buildings’ 
environmental systems is maintained 
around the clock, 365 days a year.  
For disaster recovery purposes,  
full redundancy of the Little Rock  
and Brown Deer technology centers is 
provided through additional facilities 
located in Jacksonville, Florida, and  
in Brown Deer, Wisconsin.
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Internet Banking Security

For maximum security of client and Bank data when accessing account 
information online, Signature Bank recommends users of the Signature 
Internet Banking (SIB) platform use only the latest browser versions 
(including security patches) and operating systems. Transport layer 
security (TLS) encryption creates a secure environment for the information  
being transferred between the browser and Signature Bank.

At login, advanced authentication reduces the risk of improper access 
to SIB accounts by confirming users’ identities through the entry of 
company and user IDs, along with the use of complex device profiling and 
out-of-band authentication.

Signature Bank also has processes in place to prevent unauthorized 
account access through user ID harvesting. The login structure is 
designed to intercept potential attacks, as individuals who repeatedly 
attempt to log in with invalid credentials encounter a series of step-up 
authentication challenges and error messages instead of proceeding to 
the password page.

In addition, secure tokens must be used when processing wire and 
ACH transactions. Either a pocket-sized physical device or the Bank’s 
Signature Secure Token mobile application shows a one-time-use code 
which must then be typed into Signature Internet Banking to authorize 
and protect transactions.

Risk Management Cont. 

E-Mail Protection

Because the security of regular e-mail messages cannot be guaranteed, 
Signature Bank does not send account information via e-mail without 
encrypting it in such a way that only the intended recipient can view it.

All messages sent within the SIB platform are encrypted and are thus 
secure. Signature Bank also maintains a secure file transfer website that 
can be used to send sensitive documents to the Bank. 

Wire Transfer Fraud Avoidance 

Requests for wire transfers received via e-mail, fax, or secure website 
are confirmed via a telephone call to a designated client contact and 
phone number for verification and approval. 

Out-of-band authentication verifies 
a user’s identity using a one-time 
security code that is provided 
outside the online channel –  
via either an automated voice call  
or a text message. Because  
a user is asked to confirm their 
identity outside of their online 
banking session (“out of band”) 
there is less of a chance that  
their accounts can be compromised 
by malware that may exist on  
the user’s device.

Complex device profiling gathers 
extensive details about the user’s 
company device and network and 
evaluates that data for consistency 
with the user’s typical behavior.  
The result of this evaluation is used 
to determine the next step in the 
login process for the user. Device 
profiling allows the Bank to track 
data from all computers, tablets, and 
smartphones the user is using to 
access Signature Internet Banking.
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As technology advances 
and our product offerings 
evolve, the evaluation and 
implementation of new IT 
solutions is a never-ending 
process. We vet each option’s 
capabilities, suitability,  
and security for its benefits  
to the Bank and our clients. 

John Trainor 
Chief Information Officer,
Senior Vice President

“
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Capital Planning and Stress Testing

The Dodd-Frank Act required the FDIC, in coordination with federal 
financial regulatory agencies, to issue regulations establishing 
methodologies for stress testing that provide for at least three different 
sets of conditions, including baseline, adverse, and severely adverse, and 
which require banks to publish a summary of the results of the stress 
tests. Under its stress testing regulations, the FDIC requires a bank 
subject to the rule to assess the quarterly impact of stress scenarios on 
the bank’s capital over a horizon of nine quarters. Signature Bank has 
developed a process to comply with the stress testing requirements.  
This process involves the input of Senior Management, Risk Management, 
and Finance, along with third-party consultants. The Board Risk 
Committee receives quarterly updates on the results and the progress 
and challenges in complying with the regulatory requirement. 

In 2018, the Economic Growth, Regulatory Relief, and Consumer 
Protection Act raised the asset threshold for required Dodd-Frank Act 
Stress Tests (“DFAST”) from $10 billion to $250 billion for insured 
depository institutions and bank holding companies and made  
the testing requirement “periodic” rather than “annual.” The Federal 
Reserve plans to continue capital stress testing of bank holding 
companies with total consolidated assets above $100 billion under  
its Comprehensive Capital Analysis and Review (“CCAR”), and  
the Economic Growth, Regulatory Relief, and Consumer Protection Act 
provides the Federal Reserve with discretion to subject bank holding 
companies with more than $100 billion in total assets to enhanced 
supervision on a tailored basis. Notwithstanding the regulatory relief 
mandated under the act, the federal banking agencies indicated through 
interagency guidance that the capital planning and risk management 
practices of institutions with total assets less than $100 billion would 
continue to be reviewed through the regular supervisory process. 
Signature Bank will continue to perform capital stress testing on  
a situational and idiosyncratic basis, such as during our annual capital 
planning and budgeting processes.

Onboarding  Ensures that vendors undergo a consistent and suitable due diligence review process before  
 final selection and contracting. 

Contract Review Ensures that agreements contain appropriate requirements and undergo review and approval  
 commensurate with the level of risk and complexity of the vendor relationship. 

Oversight Ensures that ongoing monitoring and periodic assessments will be performed based on the level of risk  
 identified and mitigated. 

Offboarding Ensures that termination of a relationship will be structured around maintaining contractual compliance  
 and safeguarding all Bank and client assets.

Documentation Ensures that appropriate vendor documentation is collected and reports are generated to maintain  
 evidence and demonstrate compliance with the VRM program.

The Vendor Management Lifecycle

Risk Management Cont. 

Third-Party Risk Mitigation

Signature Bank is committed to achieving and maintaining compliance with  
all appropriate regulatory and statutory requirements in managing  
its third-party vendor relationships. In this spirit, the Bank’s vendor risk 
management (VRM) policies align with the FDIC’s recommendations as set 
forth in its Financial Institution Letter FIL-44-2008, entitled “Guidance for 
Managing Third-Party Risk.” These policies are designed to protect the Bank  
and its clients, and they establish ongoing evaluation and monitoring processes 
that take into account the nature of the third-party relationship, the scope and  
magnitude of the services being provided, and any associated risks identified. 

The Bank conducts due diligence and oversight on third-party business 
relationships to control risks to the same extent as if the vendor’s activity 
were directly performed by the Bank. Appropriate oversight may include, 
but is not limited to, reviews of relevant annual reports, independent 
assessments, attestations, certifications, and various standardized accounting 
audit and information security evaluations (e.g., SSAE 18 SOC reports, 
penetration testing, and ISO 27001 certifications). 

The Bank’s VRM program codifies the governance model, guiding principles, 
and parameters the Bank uses throughout the vendor life cycle to achieve 
appropriate oversight and risk management for significant third-party 
relationships and their critical subservices. The VRM Department identifies, 
initiates, measures, monitors, controls, and manages these third-party 
relationships in order to optimize performance and quality while mitigating 
associated risk. To do that, VRM institutes an end-to-end, risk-based 
approach to vendor life cycle management, which is active throughout  
all phases of the relationship, including evaluation and selection, contracting, 
managing, and monitoring engagements and terminations of relationships 
involving critical activities. 
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The independent Examining 
Committee of the Signature Bank 
Board of Directors oversees  
the handling of all colleague 
complaints and concerns through 
the supervision of the Internal  
Audit Department. 

Social Impact Committee 
The purpose of the Social Impact  
Committee is to provide oversight 
and guidance with respect 
to social impact, including 
sustainability, diversity, equity, 
inclusion, community engagement, 
employee development, employee 
health and safety, and any other  
environmental, social, or governance 
related initiatives, policies, and 
strategies of the Bank.
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Developments in Pursuing  
Even Greater Social Impact
As part of Signature Bank’s ongoing commitment to its Social Impact (SI) 
initiatives and activities, several steps were taken during 2020 to lay 
the foundation for, and accelerate, future corporate responsibility, 
sustainability, and community efforts. A primary goal of the Bank’s 
intensified commitment to Social Impact is to integrate its varied efforts  
into Signature’s culture to foster a stronger, more diverse and  
inclusive workforce that enhances client relationships and  
community partnerships.

The Bank’s Board of Directors’ first action was to form a Social  
Impact Committee. This new committee oversees and supports  
the development, implementation, effectiveness, and communication  
of the Bank’s SI initiatives, programs, policies, and strategies, and  
will oversee all of the Bank’s Diversity & Inclusion and Environmental 
Social, and Governance-related matters. The committee ensures that  
the Bank’s social impact initiatives align with and support our immediate 
and long-term business strategies and that they are integrated into  
all areas of the Bank. In addition, the committee oversees key priorities 
and targets as they relate to sustainable banking, credit and brokerage 
investment practices, and product development and management.  
This new committee formally adopted its charter in early 2021.

In December of 2020, the new position of Chief Social Impact Officer 
(CSIO) was created to direct these efforts and to become a permanent guest  
of the SI Committee, along with the Chief Human Resources Officer.  
The CSIO serves as a member of our Executive Management team and  
is responsible for enhancing the Bank’s D&I and ESG initiatives relating to  
all involved with the organization, including colleagues, clients, and 
communities that the Bank serves.  

Disclosure Practices 
Signature Bank continually communicates its strategy, direction, 
business goals and objectives, and financial performance to its 
shareholders. Our regular communications include press releases, 
earnings announcements, investor conference calls, investor conference 
platforms, and regulatory filings, which are all made publicly available 
on our websites, SignatureNY.com and Investor.SignatureNY.com.

As a publicly traded, New York State-chartered, nonmember bank,  
we are supervised by federal and state regulators including the 
New York State Department of Financial Services (NYSDFS), the Federal 
Deposit Insurance Corporation (FDIC), and the Consumer Financial 
Protection Bureau (CFPB). As a result, we are regularly subject to robust 
examinations by these regulatory agencies. 

“Whistleblower” Actions
The independent Examining Committee of the Signature Bank Board 
of Directors oversees the handling of all colleagues’ complaints and 
concerns through the supervision of the Internal Audit Department. 
Colleagues may voice their concern or complaint by contacting  
a contracted third-party reporting service, the Chief Auditor, Chair of 
the Examining Committee, their manager, the Bank’s Chief Compliance 
Officer, or the Human Resources Department. 

Following the submission of a complaint, a determination is made as to 
whether the complaint is audit/accounting related. If so, it is escalated 
to the Examining Committee for review and investigation. Non-financial 
matters are dealt with by Human Resources, Legal, and/or Executive 
Management, depending on the specific nature of the complaint.  
Directors, officers, and colleagues who are found to have violated any 
laws, governmental regulations, or Signature’s policies will face 
appropriate corrective action, up to and including termination. 
Whistleblowers are not responsible for the investigation of the activities 
in question. A detailed description of the process, as well as direction on 
how to contact the third-party service provider for complaint reporting, 
is detailed in the Standards of Conduct and Code of Ethics employee 
handbook, which is provided to our colleagues annually and is posted on 
the Bank’s website.
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As a regulated financial 
institution and publicly traded 
company, sound governance 
practices are essential to 
Signature Bank’s success,  
both in terms of sustainable 
growth and returns for  
its shareholders, as well as 
serving key stakeholders and 
the communities in which  
it operates. 

Seth William Stern
Senior Vice President, Co-General Counsel & 
Assistant Corporate Secretary

“

http://SignatureNY.com
http://Investor.SignatureNY.com


Our Social Impact Purpose 

Be the inspiration and change that fosters leadership 
within Signature Bank to focus on relevant matters 
related to being socially responsible, accountable, 
sustainable, profitable and transparent. Create a rich  
environment for colleagues, clients and the 
communities we serve to be more open, accepting, 
tolerant, aware and productive in social impact efforts 
towards a greater good for all. Live the mantra of  
“do unto others as you would have them do unto you!”
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Looking   

Despite all of the challenges of 2020, Signature Bank never lost sight of 
the bigger picture. Along with seeds planted in responsible efforts to add 
growth to the bottom line, Signature began to embrace an even greater role 
as a global citizen. Heading into 2020, “Looking Forward. Giving Back.”  
had already been unveiled as the theme of Signature’s 20th anniversary,  
an indication that even prior to the official start of festivities in our future, 
the Bank’s commitment to achieving positive impact resulting from  
our aspirations and operations was already top of mind. 

In 2021, we have begun to incorporate programs and practices into  
our culture and infrastructure that will bring this statement to life. 

• We are launching new initiatives to broaden our diversity through 
internship programs and talent acquisition strategies, as well as 
offering opportunities for greater career development through 
training and mentorship programs for current colleagues.

• We intend to encourage our colleagues to be their authentic selves 
and to understand the importance of accepting others for who 
they are, while showing them that diversity is an opportunity for 
greatness. Bankwide celebrations of peoples and cultures are now 
a regular part of the Signature calendar. Affinity groups are being 
formed to offer colleagues resources and support.

• We are investigating ways to continue to reduce the Bank’s carbon 
footprint and seeking opportunities in product and service offerings to 
help our clients and communities reduce their own.

• We will continue to support and strengthen the communities in 
which we live and work, broadening the reach of our financial literacy 
and scholarship programs as well as engaging more of our colleagues 
more often to each give back in their own way.

“ Signature Bank’s strong DNA 
sets the perfect stage for 
advancing our Social Impact 
goals. Our mantra of ‘do unto  
others as you would have  
them do unto you’ will guide 
our organization to have 
purposeful impact on our 
colleagues, clients, and  
the communities we are in,  
as well as our shareholders 
and stakeholders. I am looking 
forward to sharing the many 
successes we will have in 2021. 

Lisa Bond
Chief Social Impact Officer, 
Senior Vice President
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Signature Bank Headquarters
Private Client Groups
Fund Banking Division

Venture Banking Group
Specialized Mortgage Banking Solutions
Signature Securities Group

SBA Loan Sales

New York 
Metropolitan Area

Signature Financial LLC*
*   

New York 
Metropolitan Area
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Our clients can reach us  
via their Private Client Group or: 

Via telephone 24/7 at 1-866-SIG-LINE 
By email at ClientCare@SignatureNY.com 
By visiting one of our Financial Centers  
during regular hours of operation. 

About Signature Bank

Signature Bank (Nasdaq:SBNY), member FDIC, is a full-service commercial bank with 37 private client offices located 
throughout the New York metropolitan area as well as in North Carolina, the Los Angeles area, and in San Francisco.  
The Bank primarily serves privately owned businesses, their owners, and senior managers. Signature Bank offers 
a broad range of business and personal banking products and services as well as investment, brokerage, asset 
management, and insurance products and services through its subsidiary, Signature Securities Group Corporation, 
a licensed broker-dealer, investment adviser, and member FINRA/SIPC. In addition, Signature Bank’s wholly owned 
specialty finance subsidiary, Signature Financial LLC, provides equipment financing and leasing.

Shareholders may also reach our  
Investor Relations team by emailing  
IR@signatureNY.com or writing to:

Signature Bank 
Attention: Investor Relations 
565 Fifth Avenue, 8th Floor 
New York, New York 10017

Locations of Signature Bank and Its Subsidiaries

Lisa Bond
Senior Vice President &  
Chief Social Impact Officer 

Ana Harris 
Senior Vice President &  
Chief Human Resources Officer

Kevin T. Hickey
Senior Vice President &  
Chief Investment Officer and Treasurer

Eric R. Howell
Senior Executive Vice President &  
Chief Operating Officer

Keisha Hutchinson
Senior Vice President &  
Chief Risk Officer

Thomas Kasulka
Executive Vice President &  
Chief Lending Officer

Vito Susca
Executive Vice President &  
Chief Administrative Officer 

John Tamberlane
Co-Founder & Vice Chairman 

Brian Twomey 
Senior Vice President &  
Chief Credit Officer

Stephen Wyremski
Senior Vice President &  
Chief Financial Officer

Joseph J. DePaolo
Co-Founder, President & Chief Executive Officer

Signature Bank Executive Management

Kathryn A. Byrne, CPA 
Partner, Mazars USA LLP 

Derrick D. Cephas 
Of Counsel, Squire Patton Boggs (US) LLP 
 

Joseph J. DePaolo
Co-Founder, President & Chief Executive Officer 
Signature Bank

Barney Frank
Former U.S. Congressman

Judith A. Huntington 
President, Pegasus Financial Concierge LLC

John Tamberlane
Co-Founder & Vice Chairman  
Signature Bank

Maggie Timoney
President & Chief Executive Officer of  
Heineken USA 
 

George J. Tsunis
Founder, Chairman &  
Chief Executive Officer of Chartwell Hotels

Scott A. Shay
Co-Founder & Chairman of the Board  
Signature Bank

Board of Directors

Signature Bank Headquarters
Private Client Groups
Fund Banking Division

Venture Banking Group
Specialized Mortgage Banking Solutions
Signature Securities Group

SBA Loan Sales
Signature Financial LLC*
* Includes offices and principal locations of sales officers  

Stakeholders and investors may 
communicate with our Board or  
any of its directors by writing to:  

Signature Bank 
Attention: Corporate Secretary 
565 Fifth Avenue, 8th Floor 
New York, New York 10017

All communications will be forwarded to  
the relevant party or the entire Board. 

Governing with 
Ethics, Integrity 
& Insight
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