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For additional information regarding this report 
and sustainable development efforts at SQM, 

please contact us at:
www.sqm.com

sqmsustentable@sqm.com
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OuR  
COMPANY IN  
2015

SQM'S DEVELOPMENT STRATEGY IS CLOSELY TIED 
TO ThE ENVIRONMENT AND ThE COMMuNITIES 
SuRROuNDING EACh OF OuR OPERATIONS. 

Our mission and vision are therefore committed to the sustainability of the 
locations where we operate, and to the creation of value for our employees, 
shareholders, contractors, suppliers and costumers. 

We believe that the world is moving towards the articulation and empower-
ment of environmental, social and economic aspects in order to better preserve 
the Planet for future generations.

01.



04 | 05

We are a Chilean company with global operations. 
SQM is the world's largest producer of iodine, 
potassium nitrate, lithium hydroxide and industrial 
sodium nitrate, and an important producer of 
lithium carbonate. The foundations for each our 
business lines are sound: demand continues to 
grow and most of our production costs are the 
lowest in the market. 

We faced some grueling challenges in 2015. The 
company had to explain issues related to irregu-
larities in political funding to the authorities and to 
the general public, a situation also experienced by 
other Chilean companies. This required important 
changes to be made at the corporate governance 
and management levels, which we are addressing 
in a decisive and timely manner. In addition, 
we have been able to continue developing new 
projects while maintaining our global leadership 
position. This bears witness to the company's solid 
underpinnings and to our workers' commitment 
and excellence. 

We also had to make important restructuring 
changes in terms of our production facilities in 
2015, including the partial closure of the Pedro de 
Valdivia facility which primarily impacted mining 
and railway operations, while iodine production 
continued without interruption. The Company 
decided that it was more efficient to focus its 
production efforts on the nitrates area, specifically 
at the Nueva Victoria site. 

SQM also decided to temporarily suspend 
operation of the Tocopilla railway, which joins 
Tocopilla port to Coya Sur. This railway was severely 
damaged by the unexpected flash floods that raged 
through the area. The Company made this decision 
after examining engineering reports and reaching 
the conclusion that repairs would be highly 
complicated and would take at least two years to 
complete.

A detailed employee displacement plan for workers 
affected by the two operational shutdowns (the 
Pedro de Valdivia mine and the Tocopilla railway) 
was outlined. The plan featured a robust employee 
displacement and training system and also the 
possibility of employee transfer at other Company 
sites.

This is based on SQM's commitment to achieving 
optimum production efficiency, in concert with 
the Company's social and environmental focus. 
Our Company seeks to develop products that help 
generate higher-yield crops, improve healthcare, 
and add value to cleaner energy production. This 
is evidenced by the fact that SQM has become 
the potassium nitrate producer with the smallest 
carbon footprint in the industry, cutting greenhouse 
gas emissions by 40%. This is equivalent to taking 
nearly 155,000 vehicles off the road per year. 

Within this corporate social responsibility context, 
SQM administration and corporate governance 

have comprehensively taken on an active role in 
society and in the communities neighboring our 
operations. We have been closely working together 
with these groups, striving to be good neighbors 
with emphasis on education, micro-enterprise 
development, environmental protection and 
cultural-historical heritage. 

Our Company is renowned around the world for 
its innovation and efficient business model. This 
strength is underpinned by efficient and sustainable 
development. Our challenge is to highlight these 
features while taking the demanding experiences 
over the last year as lessons learned, since they in 
no way represent the work of our management or 
our employees. 

Finally, I would like to invite you to review our actions 
taken in the field of sustainability throughout 2015 
and I hope you will find this report of interest. 

Patricio de Solminihac T.,
Chief Executive Officer



We have been reporting in accordance with 

the Global Reporting Initiative since 2009. This 

practice fills us with pride and evidences our 

commitment to sustainable development.
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AbOuT  
THIS REPORT
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WE ShARE OuR INTERNAL AND 
EXTERNAL MANAGEMENT STYLE WITh 

OuR DIFFERENT STAKEhOLDERS.
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This Sustainability Report outlines SQM's social, 
environmental and financial performance for the 
year ended December 31, 2015.

This is the seventh report of its kind published by 
the Company, reaffirming its commitment to full 
disclosure and stakeholders relations each year. 
This report has been prepared in accordance with 
Global Reporting Initiative (GRI) principles. For the 
second consecutive year, this version has been 
fomulated based on GRI4 “Essential” adherence 
guidelines. SQM has chosen not to commission 
external verification for this report.

All of the quantitative information presented in 
graphs and tables has been formulated based on 
calculations and measurements addressed in the 
2014 report. GRI4 indicators have been used as 
guidelines for all indicators and aspects incorpo-
rated into the report. This allows the reader to 
compare this year to the Company's sustainability 
actions in former years.

For additional information regarding this report 
and SQM's work in the field of sustainability, please 
contact us at:

sqmsustentable@sqm.com
www.sqm.com

AbOuT 
ThIS REPORT

ThE 2015 SuSTAINAbILITY REPORT hAS bEEN 
PREPARED IN ACCORDANCE WITh GLObAL 
REPORTING INITIATIVE (GRI) PRINCIPLES AND 
RATIFIES OuR COMMITMENT TO ONGOING FuLL 
DISCLOSuRE.

WE REPORT SINCE 2009 
ACCORDING TO GRI.
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WE KEEP A CLOSE AND 
DIRECT RELATION WITH 

OUR STAKEHOLDERS, 
WITH WHOM WE STRIVE 

FOR A BOND IN DIFFERENT 
INSTANCES.
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SQM has independently identified those persons 
or institutions it engages based on four categories: 
needs, impacts, interests and expectations.

Stakeholders were revised and redefined in 2014 
as part of the material analysis and stakeholder 
selection exercise proposed by GRI4. We have 
considered these same stakeholders, since 
the criteria based on the four aforementioned 
categories has been maintained in this year's 
report. 

STAKEhOLDERS
G4-24/ G4-25/ G4-26/ G4-27

WhO ThEY ARE INTERESTS AND EXPECTATIONS hOW WE ENGAGE

WORKERS
Workers employed by SQM 
with  open- and fixed-term 
contracts.

Salaries, benefits, quality of life, 
professional development, information 
about the Company.

Daily interactions in the workplace. SQM encourages an open house policy with direct 
communication between supervisors and area managers and the workers reporting to 
them. This enables the timely detection of opportunities for improvement or for settling 
conflicts. 
Regular union meetings and meetings bringing together the workers, the CEO, senior 
vice-presidents and managers.
Internal communication channels, such as data screens in common areas, newsletters, 
intranet and mailings are used to officially inform employees of developments in 
different areas or places, thus bridging the geographic gap and delivering reliable 
information.

CONTRACTORS 
AND SuPPLIERS

Contractors and suppliers of 
goods and services.

Transparent bidding processes, 
payments within agreed timelines 
and conditions, establishing lasting 
commercial relations, supplier 
development.

Meetings with personnel from the supply and contracting departments, as well 
as operational managers and supervisors where services are provided; induction 
courses, safety training; special programs for supplier development for SQM 
operations in Chile's regions; meetings with the company's union organizations. 

ShAREhOLDERS
The company's main series A 
and b shareholders.

Capitalization of their investment and 
financial performance that allows for 
Company sustainability over time.

board meetings, regularly issued information, financial reports, webpage, site visits 
and shareholder meetings.

CuSTOMERS

Farmers, pharmaceutical 
companies, car 
manufacturers and 
technology companies, 
among others.

Fulfillment of commitments made 
regarding product supply and quality 
in accordance with agreed timelines, 
production processes complying with 
standards and regulations, and product 
safety.

Regular communication and visits to customers, customer site visits and surveys 
on products and operating standards.

COMMuNITY 

Residents of communities 
near our operations, 
including local, regional 
and national authorities, 
associations, foundations 
and institutions, and media 
outlets.

Creation of direct and indirect jobs, 
support for the social and economic 
development of the community 
and care and appreciation for the 
environment and community at large. 
Pertinent and fluent communication.

Communication and regular meetings with representatives/leaders, site visits, 
involvement in community activities and daily interaction  with programs 
developed alongside the community or organizations. 
Open and fluent communication with authorities and institutional leaders.
Direct contact with the media through press releases, interviews and meetings.
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SQM participates in or supports different organi-
zations and institutions at different levels. Some 
of the main organizations the Company worked 
with in 2015 and the type of relationship with the 
Company are listed as follows:

RELATIONS WITh ORGANIZATIONS 
AND INSTITuTIONS  

G4-16

RELATIONS WITh ORGANIZATIONS AND INSTITuTIONS * ASSOCIATE/ 
MEMbER PARTNER bOARD MEMbER AGREEMENT 

Aguas blancas Indigenous Association
Algarrobo Social and Cultural Center
Antofagasta Industrial Association (AIA)
Antofagasta Industrial-Technical Educational Development Corporation (Codetia)
Antofagasta Station Cultural Center
ArteAmerica Cultural Corporation
Camar Atacameña Community
Camar Neighborhood Council
Campanil Triathlon Club
Catholic university of Chile (Care Chile uC)
Celeste Indigenous Association
Chacabuco Nitrate Museum Corporation
Chemical Industry Association of Chile (Asiquim)
Chile-belgium-Luxembourg Chamber of Commerce 
Chile-China Chamber of Commerce, Industry and Tourism
Color Esperanza Foundation
CpueD Foundation
Crea+ Corporation
Federation of Chilean Industry (Sofofa)
Foundation for Agricultural Innovation
Ganamos Todos Foundation 

hijos del Salitre Corporation
hogar de Cristo Foundation
huanchaca Ruins Foundation
Incuba2 Corporation
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RELATIONS WITh ORGANIZATIONS AND INSTITuTIONS * ASSOCIATE/ 
MEMbER PARTNER bOARD MEMbER AGREEMENT 

International Fertilizer Industry Association (IFA)
International Plant Nutrition Institute (IPNI)
Iquique Industrial Association (AII)
La Torre de Peine Sports Club
Municipality of María Elena 
Municipality of Pozo Almonte
Municipality of San Pedro de Atacama
Municipality of Tocopilla
National Forestry Corporation (Conaf), Antofagasta
National Forestry Corporation (Conaf), Tarapacá
National Indigenous Development Corporation - San Pedro de Atacama Office
National Institute for Agricultural Development (Indap)
National Mining Corporation (Sonami)
Nitrate Museum Corporation
Northern Catholic university of Chile
Northern Railway Cultural Center
Pedro de Valdivia Children's Center
Pedro de Valdivia Nitrate Museum Corporation
Pedro de Valdivia Women's Center
Peine Neighborhood Council
Potassium Nitrate Association (PNA)
Quillagua Aymara Community
Quillagua Neighborhood Council
Regional Mining Safety Council (Coresemin) Antofagasta
Regional Mining Safety Council (Coresemin) Tarapacá
San Pedro de Atacama Council of Civil Organizations
Socaire Atacameña Community
Sulphate of Potash Information board (Sopib)
Talabre Atacameña Community
The Trade Fertilizer Institute (TFI)
Toconao Atacameña Community
Toconao Neighborhood Council
Tocopilla Sports
university of Chile
Villa Prat Neighborhood Council
World Iodine Association (WIA)
Juventud del Desierto Indigenous Association

* Data in this table are updated as of January 2016.

Associate or member: Organizations and institutions to which the Company belongs and is an active member. This may include payment of membership fees or dues.

Partner: Organizations and institutions for which the Company provides support for initiatives of common interest.

Board Member: Organizations and institutions to which the Company belongs and holds a position on the executive board.

Agreement: Organizations and institutions with which the Company has signed collaboration agreements for the development of projects of common interest.



SQM is a non-metal mining company with 48 

years of experience in the industry. It has been 

become a global pioneer by incorporating 

innovation into its processes and products.
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SQM

03.



WE hAVE COMMITTED TO ACT WITh 
A STRONG SENSE OF INTEGRITY. 

REJECTING CORRuPTION IS OuR 
FOuNDATION FOR CONSERVING 

CONFIDENCE AND CREDIbILITY WITh 
OuR STAKEhOLDERS.
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heir to the nitrate industry, the Company bases its 
business strategy on perfecting and strengthening 
its long-term competitive advantages.

With 48 years in business, SQM has built a 
reputation as a global pioneer by incorporating 
innovation into its non-metal mining processes. 
This has enabled SQM to patent several of its 
processes and products. The Company currently 
holds 23 invention patents in Chile, uSA, Japan, 
Argentina and bolivia, among others, for the 
production processes of lithium, iodine and 
nitrates.

We wish to highlight that SQM was essentially a 
fertilizer producer and dealer at the beginning but 
has now become a company with several business 
lines with important global market shares and its 
own global distribution and commercialization 
network.

SQM

SQM IS A NON-METAL MINING COMPANY AND GLObAL 
LEADER IN ITS FIVE buSINESS LINES OF SPECIALTY 
PLANT NuTRITION, IODINE AND DERIVATIVES, 
LIThIuM AND DERIVATIVES, INDuSTRIAL ChEMICALS 
AND POTASSIuM, ObTAINED FROM CALIChE ORE AND 
bRINES IN ThE ANTOFAGASTA Y TARAPACÁ REGIONS 
OF NORThERN ChILE.

WE HAVE 23 INVENTION 
PATENTS.
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WE ARE THE LARGEST 
IODINE, POTASSIUM 
NITRATE AND LITHIUM 
HYDROXIDE PRODUCER IN 
THE WORLD.
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OuR 
hISTORY

1926-1993
1926: The Guggenheim family 
acquires land in the El Toco sector 
and opens the  María Elena nitrate 
office.

1931: The Pedro de Valdivia 
office starts operations using the 
Guggenheim production system to 
manufacture sodium nitrate and 
iodine.

1951: A nitrate crystallizing plant 
is built in Coya Sur in order to take 
advantage of nitrate precipitation 
from solar evaporation ponds.

1968: SQM is created by means of 
the merger between Corporación de 
Ventas de Salitre y Yodo, Compañía 
Salitrera Anglo Lautaro, Compañía 
Victoria and the Chilean government.

1971: SQM is nationalized with Corfo 
taking 100% control of the company.

1983: The SQM privatization process 
starts, concluding in 1988, when 
Chilean pension funds purchase a 
stake in the Company.

1985: Important production develop-
ments are incorporated and the heap 
leaching process is first applied for 
the extraction of nitrates and iodine.

1986: Potassium nitrate is first 
produced in Coya Sur, using a 
completely new process designed 
by SQM.

1993: The Company begins 
operations at its technical-grade 
potassium nitrate plant and issues 
its first SQM ADR in the international 
market.

A leasing contract for mining assets 
at the Salar de Atacama is signed 
with CORFO, paving the way for the 
potassium and lithium production 
project.

1994-2005
1994: SQM becomes one of the first 
Chilean companies to obtain Interna-
tional Quality Certification (ISO 9001) 
for its iodine plant.

1995: SQM obtains the first environ-
mental permit for operation at Salar 
de Atacama and starts to produce 
potassium chloride. An agreement 
is signed with the National Forestry 
Corporation (CONAF) for monitoring 
lagoons and bird fauna at Salar de 
Atacama.

The Company issues a second ADR, 
gaining access to international 
capital.
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1997: SQM starts producing lithium 
carbonate using lithium brines from 
Salar de Atacama at its facilities in 
the Salar del Carmen.

Iodine production starts in April at 
the Nueva Victoria plant, Tarapacá 
Region. 

2000: The Company expands 
potassium chloride production in 
Salar de Atacama and builds a new 
potassium nitrate plant in Coya Sur.

2001: A commercial distribu-
tion agreement is signed with 
the Norwegian company Yara 
International (ASA), enabling SQM 
to harness cost synergies and 
geographic coverage for its specialty 
plant nutrition business.

SQM starts a new expansion stage, 
signing a series of commercial 

industrial area of the humberstone 
Nitrate Office started. 

ISO 9001:2000 certification is 
obtained for the lithium hydroxide 
production process.

2008: SQM increases its lithium 
carbonate production capacity to 
40,000 tons per year.

A joint venture agreement is signed 
with Migao Corporation for the 
production and distribution of 
potassium nitrate in China.

The company invests in rebuilding 
the town of María Elena after the 
2007 earthquake. SQM builds two 
residential facilities for 772 workers 
at the same locality, meeting the 
highest standards in the mining 
industry.

The Coya Sur nitrate prilling and 
granulation process obtains ISO 
9001:2000 certification.

2009: SQM signs new joint venture 
agreements with Coromandel (India), 
Qingdao Star (China) and Roullier 
(France).

2010: SQM Vitas launches a new line 
of soluble phosphate products in 
Dubai.

Environmental approval is obtained 
for the Pampa hermosa project to 
expand production of iodine and 
nitrates in Nueva Victoria, Tarapacá 
Region, with a complete environ-
mental monitoring and early warning 
plans. 

2006-2010
2006: The Company issues its first 
Sustainable Development Policy, 
which establishes the guiding 
principles for SQM's commitment.

SQM purchases  DSM's iodine 
business in Chile and invests in 
expanding production capacity for its 
iodine plant in Nueva Victoria.

The Company obtains environmental 
approval to increase extraction in 
Salar de Atacama, accompanied by 
a robust hydrogeological and biotic 
environmental monitoring plan and 
an innovative early warning plan.

Improvements are made for the 
tourism facilities at Laguna de Chaxa, 
in collaboration with CONAF.

The first “Stories from the Pampa” 
literary competition is held.

2007: Production starts at the new 
nitrate prilling and granulation plant 
located in Coya Sur. 

The microenterprise fund was 
created in order to support business 
initiatives in communities adjacent 
to our operations.

A project for refurbishing the 

agreements with important 
companies at a global level, 
enhancing production capacity 
and expanding the commercial 
network that has become one of the 
company's hallmarks.

2002: An environmental 
management and corporate quality 
system is implemented. "Lend a 
hand to Your Community" grants 
are awarded for the first time. These 
grants are designed to support social 
initiatives proposed and executed 
by our own employees to benefit 
neighboring communities.

2003: Lithium carbonate production 
capacity in Salar del Carmen is 
increased to 32,000 tons per year.

2004: ISO 9001:2000 certification is 
obtained for the lithium carbonate 
production process. 

2005: SQM purchases Kemira 
Emirates Fertilizers Company 
(Kefco), which manufactures soluble 
fertilizers.

Lithium hydroxide production starts 
at a new plant located in Salar del 
Carmen.
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SQM and the CONAF inaugurate 
the Puquíos de Llamara Observa-
tion Trail at Pampa del Tamarugal 
National Reserve, Tarapacá Region.

An exhibit entitled “The Industrial 
Life in the Nitrate Industry” opens 
at the huanchaca Museum Ruins in 
Antofagasta.

Quillagua collaborate to launch 
and start operating a high-tech 
hydroponics greenhouse.

2014: The Company places uS$ 250 
million in international bonds in the 
united States, demonstrating the 
foreign market's risk appraisal of 
SQM.

LEAN working methodology, known 
as M1, is successfully implemented 
as part of the Company's plan to cut 
costs and increase productivity.

M1 substantially boosts production 
at the atmospheric and potassium 
nitrate plants at Coya Sur, cutting 
costs and reducing per-unit energy 
consumption, optimizing water 
usage with zero accidents.

bringing the Company's total 
installed capacity up to 12,500 tons 
per year.

The production process at the 
Coya Sur NPT III Plant obtains ISO 
9001:2000 certification.

2013: SQM operations in Nueva 
Victoria are Responsible Care 
certified by the Chilean Industrial 
Chemical Association, ASIQuIM.

Capstone Mining Corp. signs an 
agreement with SQM to obtain 
a majority interest in any metals 
found in a prospecting project in the 
province of Taltal.

SQM sells the Antucoya project to 
Antofagasta Minerals and starts a 
plan to increase productivity and cut 
costs.

Together with CONAF, the Center 
for Environmental Education at 
the Pampa del Tamarugal National 
Reserve is inaugurated in Tarapacá 
Region.

As part of its community programs, 
the Company and the town of 

2011-2014
2011: Production starts at a new 
potassium nitrate plant located 
at Coya Sur, increasing annual 
production by 300,000 tons. SQM 
and Migao Corporation inaugurate a 
potassium nitrate plant in China.

Ayllu, a new brand of wine, is 
produced in Toconao at 2,400 meters 
above sea level. This was made 
possible by the Atacama Tierra Fértil 
community program sponsored by 
SQM that started in 2008.

Crea+ Corporation and SQM 
implement a mathematics 
assistance program in San Pedro de 
Atacama.

2012: SQM expands its production 
capacity for potassium products 
in Salar de Atacama, yielding two 
million tons per year, while lithium 
carbonate production capacity at 
Salar del Carmen reaches 48,000 
tons per year.

Iodine production at the Nueva 
Victoria facilities is expanded, 
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culture and management style 
driven by M1.

• The Micro-entrepreneurial Fund-
ing Competition aimed at the 
community, spread to Tocopilla 
for the first year, covering the 
municipalities of San Pedro de 
Atacama, Maria Elena and Tocopil-
la, favoring a total of 39 projects, 
adding up to 168 projects awarded 
since this program began in 2007.

• The Company's Tamarugo Tree 
Program enabled plantation of 
5,766 new specimens of this en-
demic species, which substantially 
increased the number of tamarugo 
trees in the Llamara and bellavista 
sectors.

of productivity through effective 
and efficient processes, and the 
establishment of a new manage-
ment and leadership style.

• In safety, a 19% reduction in the 
total number of accidents was 
achieved on 2015 with respect 
to the previous year, keeping the 
Lost Time Injury Rate at a record 
low of 0.32 (based on 200,000 hh) 
and achieving 5 consecutive years 
without a fatal accident. During 
2015, SQM began the integration 
of the Operational Risk Manage-
ment System with the Lean M1 
System, improving the incorpora-
tion of risk prevention in everyday 
operational decisions, along with 
giving consistency to the safety 

of the Company, rehiring near 400 
people, most of them at Nueva 
Victoria operations.

• SQM obtains the "Protect & Sus-
tain" certification granted by the 
International Fertilizer Association 
(IFA), committing to responsible 
and safe handling of its products, 
covering aspects of quality, safety 
and occupational health, and 
environmental care for different 
stages of the products life cycle.

• Strategic Development Plan 
was initiated at SQM, with the 
participation of various members 
of the organization. The Plan will 
establish long-term guidelines to 
further positioning the Company 
as global leader in the markets in 
which it participates.

• The implementation program for 
the Lean methodology, called M1, 
consolidated its incorporation 
in about 60% of the Company's 
operations. Among its main 
attributes stands out the increase 

2015
Highlights 

G4-13

• On March 16th, the board of 
Directors appointed Patricio de 
Solminihac T., as Chief Executive 
Officer of SQM. In turn, the Com-
pany worked on strengthening 
Corporate Governance, and made 
amendments to the Code of Eth-
ics, improving control measures 
and internal procedures.

• The board of Directors, through its 
Ad-hoc Committee, hired consult-
ing firm Shearman & Sterling, to 
investigate the management and 
internal control of SQM between 
2009 and 2014 in relation to po-
litical financing. In December, the 
consultant delivered the report to 
the Ad-hoc Committee, which was 
also handed over to the authori-
ties with ongoing investigations, 
all in line with the will of SQM to 
cooperate in these investigations.

• The Company decided to project 
its production of iodine and iodide 
in Nueva Victoria in Tarapaca, due 
to the operational advantages of 
this site. Thus, Pedro de Valdiv-
ia site was shut down, and its 
workers received a special support 
program and the opportunity to 
apply for jobs in other operations 
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SQM is committed to continuously improve its 
corporate governance practices in order to remain 
an ethically driven organization, focused on the 
equal treatment of all shareholders, working to 
uphold their interests, maximizing investment 
returns and optimizing shareholder value.

The SQM Corporate Governance Framework has 
four main purposes: 1.

To focus the efforts of the board of Directors and 
senior management on maximizing the value of the 
company for all of its shareholders, customers and 
employees.

2.
To reaffirm the board of Directors' duty to provide 
guidelines that will lead senior management to 
achieve best practices at all levels of the organiza-
tion.

 

3.
To accentuate one of the most important objectives 
of the board of Directors, which is to provide the 
Company's vision, its goals and the strategy for 
achieving these goals.

 

4.
To stress the board of Directors' responsibility to 
continuously monitor and evaluate senior manage-
ment's performance in accordance with the 
Company's vision and strategy.

CORPORATE GOVERNANCE 
FRAMEWORK 

G4-14

The full text of SQM's Corporate Governance Framework is available at
www.sqm.com
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In turn, there is a code of conduct for the board of 
Director and for the Company's employees. This 
Code of Conduct determines policies, guidelines 
and principles that must determine our conduct. 
The Code of Conduct was thoroughly revised and 
internal processes were reinforced using the Code 
of Ethics as the navigation chart.

Actions by SQM executives, employees and 
directors must be in line with the terms of this Code 
of Ethics. 

DIRECTORS AND AUDIT COMMITTEE 
The purpose of the Audit and Financial Risk 
Committee (AFRC) is to help the board fulfill 
its duties with respect to control and financial 
reporting issues. The AFRC works to control the 
Company's maximum exposure to financial risk in 
accordance with defined policies.

It is comprised of three directors. Independence 
requirements under Chilean and NYSE regulations 
must be taken into consideration in selecting the 
members of the AFRC.

This Committee meets at least four times per year. 
The AFRC presents important information to the 
board after each meeting. 

This Committee focuses on controlling maximum 
exposure to actual financial risk in accordance with 
the provisions of policies currently in force. The 
AFRC acts in accordance with article 50 bis of Law 
N°18,046.

BOARD OF DIRECTORS
The board of Directors is composed of eight 
members elected by the Company's shareholders. 
based on the Company's needs, at the ordinary 
shareholders meeting held April 24, 2015, the 
shareholders re-elected all board members for a 
three-year period and appointed Juan Antonio 
Guzmán M. as chairman. In addition, the board 
has four committees: the Audit and Board of 
Directors Committee, comprised of hernán büchi 
b., hans Dieter Linneberg A. and Edward J. Waitzer; 
the Safety, Health and Environment Committee 
comprised of Joanne L. boyes, Arnfinn F. Prugger 
and Wolf von Appen b.; the Ad Hoc Committee 
comprised of Robert A. Kirkpatrick, Wolf von Appen 
b. and Edward J. Waitzer; and the Corporate 
Governance Committee comprised of Robert A. 
Kirkpatrick, hans Dieter Linneberg A. and Edward 
J. Waitzer.

No board member holds a managerial position at 
the Company. One of the board's first concerns has 
been to strengthen SQM corporate governance and 
best practices.

The board of Directors' main tasks are listed as 
follows:

• To develop the Company's vision, strategy and 
objectives.

• To hire and continuously evaluate the Chief Exec-
utive Officer and top-ranking executives.

• To approve new investment over uS$ 5 million. 
This does not include capital expenses for main-
tenance included in the annually approved in-
vestment plan.

• To approve the annual budget.

• To approve the Investment and Financing Poli-
cies to be presented for shareholder consent at 
the Annual Shareholders Meeting.

• To analyze and evaluate the convenience, timely 
submittal and importance of annual reports sub-
mitted in Chile and in the united States in order 
to permanently improve information made pub-
lic by the Company.

• To analyze and approve matters required by Chil-
ean regulations.

The board of Directors monitors management's 
performance and meets on a monthly basis to 
analyze the Company's progress, assess investment 
opportunities and approve general guidelines and 
recommendations for the development of SQM. 

In compensation for his or her time, each director 
receives a stipend that is annually proposed by 
the board of Directors for subsequent shareholder 
approval at annual shareholders meetings. board 
of Directors stipends shall be regular, reasonable 
and competitive.

SQM has corporate governance guidelines that are 
designed to guide the board in exercising its duties 
with the Company. The board of Directors approved 
a new Corporate Governance version in 2015.

ORGANIZATION AND 
CORPORATE GOVERNANCE  

G4-34
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hEALTh, SAFETY AND ENVIRONMENT 
COMMITTEE
The purpose of the Safety, health and Environ-
ment Committee (ShEC) is to support the board in 
fulfilling its duties by reviewing and recommending 
policies related to health, occupational safety and 
environmental issues affecting the company.

The ShEC is comprised of three directors and meets 
as required, but no less than twice per year. It is 
responsible for reviewing the Company's occupa-
tional safety, health and environmental policies, 
monitoring the status of compliance with these 
policies and applicable regulations and reviewing 
emergency response plans.

The ShEC submits pertinent information to the 
entire board after each meeting.  

AD hOC COMMITTEE  
The purpose of the Ad hoc Committee, which was 
formed February 26, 2015, is to internally investi-
gate incidents of public interest involving our 
Company. The Committee is entitled to request any 
independent external advisory services deemed 
necessary. Once the Committee has completed its 
investigation, its conclusions and potential courses 
of action will be presented to the board of Directors.

CORPORATE GOVERNANCE 
COMMITTEE  
This Committee defines and establishes the 
different attributes and obligations of the board 
and its committees, working to ensure compliance 
with the existing corporate governance policy. 
This committee helps the board to fulfill its duties 
in the revision and recommendation of policies 
related to corporate governance and compliance 
issues affecting the Company. The Corporate 
Governance Committee reviews the corporate 
governance policy once per year and if necessary 
will recommend changes to be made in order to 
ensure compliance. As part of this process, the 
board of Directors will examine improvements on 
corporate governance practices implemented by 
other local and international entities. 

The Committee will submit all essential findings to 
the entire board of Directors on a regular basis.

A new Corporate Governance Policy was approved in October 
2015 and published at 

www.sqm.com
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EDWARD J. WAITZER

VICE-PRESIDENT
Attorney
University of Toronto
ID Number: 21.376.788-7

hERNÁN BÜChI B.

DIRECTOR
Civil Engineer

Universidad de Chile
ID number: 5.718.666-6

JUAN ANTONIO GUZMÁN M.

ChAIRMAN
Industrial and Chemical Engineer
Universidad Católica de Chile
ID number: 5.123.918-0

ORGANIZATION

ThE FOLLOWING EXECuTIVES 
COMPRISE ThE SQM bOARD 

OF DIRECTORS.

The current Board of Directors was elected for a three-year period at the ordinary 
general shareholders meeting held 24 April 2015.
On March 22nd, 2016, Mr. Hernán Büchi B. and Mr. Wolf von Appen B, members of 
the Board of Directors, tendered their resignations as of April 25, 2016. The entire 
Board of Directors will consequently be elected at the Ordinary Shareholders 
Meeting April 26, 2016.

According to the Company's corporate governance framework, any person can 
contact its directors by writing to this e-mail address: directores@sqm.com.
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JOANNE L. BOYES

DIRECTOR
Chartered Public 
Accountant
University of Saskatchewan
ID Number: 48.188.014-9

ROBERT A. KIRKPATRICK

DIRECTOR 
Attorney
University of Saskatchewan
ID Number: 48.187.982-5

hANS DIETER LINNEBERG A.

DIRECTOR
Economist
Universidad de Chile
ID Number: 8.321.556-9

ARNFINN F. PRUGGER

DIRECTOR 
Geoscientist
University of Saskatchewan
ID Number: 48.187.981-7

WOLF VON APPEN B.

DIRECTOR 
Entrepreneur

ID Number: 2.884.455-7
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RICARDO RAMOS R.

ChIEF FINANCIAL OFFICER AND BUSINESS 
DEVELOPMENT SENIOR VICE-PRESIDENT
Industrial Engineer
Universidad Católica de Chile
ID number: 8.037.690-1

CARLOS DÍAZ O.

NITRATE AND IODINE 
OPERATIONS SENIOR  

VICE-PRESIDENT
Industrial Engineer

Universidad Católica de Chile
ID number: 10.476.287-5

PATRICIO DE SOLMINIhAC T.

ChIEF EXECuTIVE OFFICER
Industrial Engineer
Universidad Católica de Chile
ID number: 6.263.302-6

JUAN CARLOS BARRERA P.

POTASSIuM AND LIThIuM 
OPERATIONS SENIOR 
 VICE-PRESIDENT
Industrial Engineer
Universidad Católica de Chile
ID number: 10.528.182-K

EUGENIO PONCE L.

SENIOR COMMERCIAL  
VICE-PRESIDENT

Mechanical Engineer
Universidad Católica de Valparaíso

ID number: 5.370.715-7
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ADMINISTRATION

SQM MANAGEMENT CONSISTS OF 
ThE FOLLOWING EXECuTIVES AS 

OF DECEMbER.

The board named Patricio de Solminihac T. the
 new SQM Chief Executive Officer 16 March 2015.

PAULINE DE VIDTS S.

huMAN RESOuRCES AND 
SuSTAINAbILITY SENIOR  
VICE-PRESIDENT
Industrial Engineer
Universidad Católica de Chile
ID number: 9.668.138-0

DANIEL JIMÉNEZ SCh.

EXPLORATION SENIOR  
VICE-PRESIDENT
Industrial Engineer
Universidad Católica de Chile
ID number: 6.362.533-7

MATÍAS ASTABURUAGA S.

GENERAL COUNSEL AND LEGAL 
AFFAIRS SENIOR  
VICE-PRESIDENT
Attorney
Universidad Católica de Chile
ID number: 7.080.469-7
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As of December 31, 2015, the company's majority shareholders are:

SSERIES A+ b NuMbER OF ShARES PERCENT OWNERShIP OF SERIES

ThE bANK OF NEW YORK MELLON ADRS 59,079,533 22.45%

SOCIEDAD DE INVERSIONES PAMPA CALIChERA SA 51,135,529 19.43%

INVERSIONES EL bOLDO LTDA 47,293,872 17.97%

INVERSIONES RAC ChILE LIMITADA 21,403,015 8.13%

POTASIOS DE ChILE SA 18,179,147 6.91%

INVERSIONES PCS ChILE LIMITADA 15,526,000 5.90%

bANCO DE ChILE POR CuENTA DE TERCEROS NO RESIDENTES 9,055,272 3.44%

INV  GLObAL MINING  ChILE  LTDA 8,798,539 3.34%

bANCO ITAu POR CuENTA DE INVERSIONISTAS EXTRANJEROS 5,700,703 2.17%

INVERSIONES LA ESPERANZA ChILE LIMITADA 3,758,098 1.43%

bANCO SANTANDER POR CuENTA DE INV EXTRANJEROS 3,120,554 1.19%

EuROAMERICA C DE b  S.A. 2,382,836 0.91%

Subtotal Series A and b Shares 244,433,098 93.25%

Total Series A and b Shares 263,196,524 100%

Total number of Series A and b shareholders 1,229 

SQM S.A. IS A PubLICLY TRADED CORPORATION WITh 
ShARES LISTED ON ThE SANTIAGO (ChILE) AND NEW 
YORK (u.S.) STOCK EXChANGES.

LEGAL AND OWNERShIP 
STRuCTuRE  

G4-7
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SERIES A NuMbER OF ShARES PERCENT OWNERShIP OF SERIES

SOCIEDAD DE INVERSIONES PAMPA CALIChERA SA 44,869,841 31.42%

INVERSIONES EL bOLDO LTDA 29,330,326 20.54%

INVERSIONES RAC ChILE LIMITADA 19,200,242 13.44%

POTASIOS DE ChILE SA 18,179,147 12.73%

INVERSIONES PCS ChILE LIMITADA 15,526,000 10.87%

INV  GLObAL MINING  ChILE  LTDA 8,798,539 6.16%

INVERSIONES LA ESPERANZA ChILE LIMITADA 3,711,598 2.60%

KOWA CO LTD 781,429 0.55%

KOChI SA 737,057 0.52%

LA ESPERANZA DELAWARE CORPORATION 227,550 0.16%

INVERSIONES RENTAMAX LIMITADA 154,000 0.11%

bANChILE C DE b  S A 135,271 0.09%

Subtotal Main Series A Shareholders 141,651,000 99.18%

Total Series A Shares 142,819,552 100%

Total number of Series A Shareholders 399 

SERIES b NuMbER OF ShARES PERCENT OWNERShIP OF ShARES

ThE bANK OF NEW YORK MELLON ADRS 59,079,533 49.08%

INVERSIONES EL bOLDO LTDA 17,963,546 14.92%

bANCO DE ChILE POR CuENTA DE TERCEROS NO RESIDENTES 9,055,272 7.52%

SOCIEDAD DE INVERSIONES PAMPA CALIChERA SA 6,265,688 5.21%

bANCO ITAu POR CuENTA DE INVERSIONISTAS EXTRANJEROS 5,679,753 4.72%

bANCO SANTANDER POR CuENTA DE INV EXTRANJEROS 3,120,554 2.59%

EuROAMERICA C DE b  S.A. 2,249,114 1.87%

INVERSIONES RAC ChILE LIMITADA 2,202,773 1.83%

RENTA 4 CORREDORES DE bOLSA S.A. 2,078,430 1.73%

bANChILE C DE b  S A 1,864,354 1.55%

bTG PACTuAL ChILE S A  C DE b 941,630 0.78%

LARRAIN VIAL S A  CORREDORA DE bOLSA 873,581 0.73%

Subtotal Main Series b Shareholders 111,374,228 91.52%

Total Series b Shares 120,376,972 100%

Total Number of Series b Shareholders 1,142 
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CORPORATE  
PRINCIPLES

VISION
We aspire to maintain and strengthen our global 
leadership position in our main business lines: 
specialty plant nutrition, iodine and derivatives, 
lithium and derivatives, industrial chemicals and 
potassium, with a flexible strategy in the event of 
market changes that keeps production costs low. 
We hold ourselves to high ethical standards in 
our dealings with our shareholders, employees, 
customers, contractors, suppliers, the environment 
and the community.

VALUES
EXCELLENCE
We commit to working with the best standards of 
quality, efficiency and effectiveness. We rationally 
use the resources we manage and promote actions 
that add value. We act responsibly and fulfill our 
commitments. 

INTEGRITY 
We conduct business in an honest, fair, ethical, 
respectful and transparent manner. Our language is 
open and consistent with our actions toward people, 
the environment, the community, customers and 
other entities we interact with. 

SAFETY 
We value everyone's lives and health. We believe 
that caring for people is an organizational, personal 
and social commitment that is put into practice in 
the workplace and in our private lives.

TEAMWORK 
We encourage people to work together. We value 
the personal traits and skills of each person and 
foster the exchange of ideas, opinions and experi-
ences, thus stimulating joint efforts. We treat 
people with respect, dignity and courtesy in order 
to build relationships of trust.

INNOVATION 
We address work and challenges creatively. We 
encourage flexible and varied approaches to the 
way we do business, constantly pursuing better 
solutions and ways to achieve our objectives.
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RESPONSIBLE ACTIONS  

In 2015, SQM addressed the challenge of revealing 
the Company's values while seeking to ensure that 
the negative experiences over the last year will be 
understood as a lesson learned and that these do 
not reflect on the company's actions or the actions 
of its employees. 

Internal processes were consequently exhaustively 
reviewed and strengthened, using the Code of 
Ethics as the navigation chart. This explicitly states 
our commitment to society, ensuring that respon-
sible and transparent actions are an unrenounce-
able aspiration in this new stage for the Company.

This Code must guide the Company's actions, 
reflecting a commitment for transparent and 
integral behavior, rejecting acts of corruption in 
accordance with the provisions of Law N° 20,393 
in Chile -which establishes criminal liability of legal 
persons in crimes related to money laundering, 
terrorism funding, and bribery- and the Corrupt 
Foreign Practices Act (FCPA) in the united States.

IN 2015 THE COMPANY 
REVISED AND 

STRENGTHENED ITS 
INTERNAL PROCESSES, 

USING THE CODE 
OF ETHICS AS ITS 

NAVIGATIONAL CHART.
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Means of complaint available for all of 
the Company's employees and contractor workers, 
together with complaint policies.

Sanctions to be applied in the event of breach 
of the Code of Ethics.

SQM, hereinafter and indistinctively the Company, 
commits to abide by the laws, standards and 
regulations of the countries in which it operates and 
does business. SQM understands that there may 
be traditions or customs that vary from country to 
country. Nevertheless, these cannot deviate the 
Company from its decision to act with the highest 
standards of integrity and honesty. 

Acting with a high sense of integrity and rejecting 
corruption is our cornerstone for maintaining the 
confidence and credibility of our shareholders, 
directors, employees, customers, suppliers, 
government organizations, supervising entities, 
and in general all parties that relate with SQM in 
any manner.

SQM has formulated a set of policies to guide the 
actions of its employees and directors, as well 
as their relations with third parties. These jointly 
determine the underpinnings of SQM ethics and 
integrity, its employees and directors, and comprise 
what we know as the SQM Code of Ethics, herein-
after and indistinctively the Code. In order to 
enforce and safeguard compliance with this Code, 
SQM has the following:

A Compliance Officer, who is responsible 
for overseeing and monitoring policy and procedure 
execution and has the means and powers to do so.

An Ethics Committee, comprised of 
the Chief Executive Officer, the Compliance Officer, 
the SQM Counsel, and the human Resources 
and Sustainability Senior Vice-president. This 
committee will apply sanctions for cases of 
corruption or events related to Law N° 20,393 and 
the Foreign Corrupt Practices Act, as well as for 
other situations breaching this Code or involving 
SQM employees.

CODE OF EThICS 

The full text of the SQM Code of Ethics 
is available at the Company's webpage: 
www.sqm.com  
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A series of actions have been completed in 
concert with implementation of the new Code 
of Ethics in 2015, such as submittal of the written 
Code to the entire organization (including the 
Administration Council). Each employee signed a 
declaration indicating that he or she has received 
and read the Code. In turn, each employee is 
required to declare any conflict of interest he 
or she may have, as well as any connection to 
public officials or politically exposed persons. 

An e-learning training session regarding the 
contents of this Code was implemented and 
a training video was especially directed to 
operators and employees who do not have 
access to e-mail. 

In addition, the Company is keeping its commit-
ments with its neighbors, participating in 
different social, cultural, educational and other 
projects. In order to ensure additional transpar-
ency and control, support management and 

COMPLIANCE INITIATIVES

administration was centralized at the Sustain-
able Development Division. These must be 
approved by the human Resources and Sustain-
ability Senior Vice-President in the framework 
of contributions and donations approved by 
the Administration Council for the year. If the 
grantees are public entities, PEPs or related 
entities, these also require authorization by the 
Chief Executive Officer, the Compliance Officer 
and the SQM Counsel.

In addition to all of these measures, the Company 
has incorporated thorough control of receipts 
and invoices, established reporting channels in 
the event of breach of the Code, and separated 
the Internal Auditing and Compliance functions 
into two independent areas: Internal Auditing 
that reports to the board of Directors Committee, 
and Risk and Compliance Management that 
reports to the General Management and to the 
board of Directors Committee. 
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SuSTAINAbLE 
DEVELOPMENT  
POLICY

1.
Abiding by the current laws and regulations 
applicable to its activities, products and services, 
as well as meet the agreements made voluntarily, 
including standards internally defined.

2.
Developing and implementing preventative 
measures and controls needed,  in a timely manner,  
to minimize the risk of injury and health harm to 
its own employees and those of contractors and 
subcontractors, thus promoting active participa-
tion of all workers in risk prevention matters.

ALL SQM EMPLOYEES AND WORKERS ARE 
RESPONSIbLE FOR ThE COMPANY'S PERFORMANCE 
IN TERMS OF hEALTh, SAFETY, ENVIRONMENT, 
COMMuNITY RELATIONS AND CuSTOMER 
SATISFACTION. OPTIMuM PERFORMANCE IN ThESE 
AREAS IS KEY TO ThE SuCCESS OF OuR buSINESS 
AND FuTuRE DEVELOPMENT.

SQM, global leader in the production of iodine, lithium and specialty plant 

nutrition with operating sites in Chile's 1st and 2nd Regions, consequently 

commits to:



IN KEEPING WITh ThE 
PRINCIPLE OF CONSTANT 
IMPROVEMENT, ThE 
COMPANY’S WORK IS ALIGNED 
WITh ThE COMMITMENTS 
ThAT IT hAS MADE TO ITS 
ShAREhOLDERS, CuSTOMERS, 
EMPLOYEES AND PARTNERS 
AS WELL AS NEIGhbORING 
COMMuNITIES TO CARRY 
OuT ITS COMMERCIAL 
AND PRODuCTIVE WORK 
IN hARMONY WITh ThE 
ENVIRONMENT. SQM WILL TAKE 
STEPS TO PROTECT PEOPLE 
AND ThE ENVIRONMENT IN 
ORDER TO MAKE ITS buSINESS 
SuSTAINAbLE.

EVERYONE WhO WORKS FOR 
AND COLLAbORATES WITh 
ThE COMPANY ShARES IN 
ThIS RESPONSIbILITY. IN 
ACCORDANCE WITh ThIS 
SuSTAINAbLE DEVELOPMENT 
POLICY, EACh YEAR ThE 
COMPANY OuTLINES NEW 
ChALLENGES ThAT ALLOW IT 
TO CONTINuE TO ADVANCE ITS 
PERFORMANCE IN ALL AREAS.
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3.
Minimizing the environmental impacts that its 
activities could cause on its surroundings, by 
considering the environmental impacts at an 
early design stages of its operations, thereby 
implementing controls that avoid contamination 
through the appropriate management of wastes 
and emissions.

4.
Providing its customers with high quality products, 
which meet the committed standards and providing 
customers a service that ensures a mutually 
beneficial long term relationship.

7.
Promoting continuous improvement in its perfor-
mance related to safety, health, the environment, 
quality and its relationship with the community. 

STATEMENT OF 
SuSTAINAbILITY     

5.
Maintaining a good relationship with neighbors and 
participating in the development of communities 
close to its operations. Furthermore, the Company 
will support projects and activities with an 
emphasis on education, culture and the protection 
of the environment, in order to enhance the quality 
of the lives of the inhabitants of those communities. 

8.
Training, developing and evaluating its employees 
and personnel from its contractors and partners, as 
all are active agents in the effective implementation 
of this policy, and in all the activities performed by 
the Company.

6.
Maintaining open and ongoing communication with 
its employees, contractors, suppliers, customers, 
shareholders, neighbors and authorities, informing 
them regularly about its activities.
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SQM IN ChILE 
AND AROuND 
ThE WORLD 

G4-4/ G4-5 /G4-6/ G4-8/ G4-9

SQM OPERATES IN ThE ATACAMA 
DESERT, ThE DRIEST DESERT IN 
ThE WORLD, IN ChILE'S TARAPACÁ 
AND ANTOFAGASTA REGIONS. 

This area is abundant in mineral reserves of 
incomparable magnitude and quality. The iodine 
and nitrogen fields are the largest on the planet and 
the Salar de Atacama contains brine reserves with 
some of the highest concentration levels of lithium 
and potassium in the world.

The products that the Company ships all over 
the world are developed from high-quality 
natural resources, making SQM a cost leader. The 
Company's efforts are supported by an interna-
tional commercial network specializing in sales 
with offices in 20 countries.

MAIN COMPETITIVE ADVANTAGES:
• Synergies arising from a focus on products de-

rived from two unique natural resources: caliche 
ore and brine.

• Low production costs thanks to extensive areas 
containing high-quality natural resources.

• An exceptional team of professionals and tech-
nicians.

• Expertise and in-house technological develop-
ment of production processes.

• Infrastructure, logistics and high production vol-
umes that help to curb production costs.

• A significant international market share for the 
company's products.

• An international commercial network with com-
pany-owned offices in 20 countries and sales in 
110 countries.

• Ongoing product development based on cus-
tomer needs.

• A solid and conservative financial position.
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Potassium Chloride Process / Lithium Nitrates processPotassium Sulfate Process 

Solar evaporation ponds

Solar evaporation ponds

Intermediate plant

Finishing plant

Prilled nitrates Crystallized nitrates

Extraction of brine from salt flatExtraction of brine from salt flat

Caliche ore extraction

Crushing

Vat leaching and crystallization

Heap leaching

Iodide plant
Iodine and prilling plant

Iodine

Iodide plant

Iodide plant

Solar evaporation ponds

Salt harvest

Salt harvest

Lithium ponds

Lithium brine to Antofagasta

Lithium carbonate plant

Lithium hydroxide plant

Lithium hydroxide

Lithium carbonate

Potassium chloride plant Potassium sulfate plant

Potassium sulfate

Potassium chloride

Granulated potassium chloride Crystallized potassium chloride

Port Port Port Port Port Port Port Port

Iodine process

POTASSIUM CHLORIDE LITHIUM CARBONATE LITHIUM HYDROXIDE POTASSIUM SULFATE POTASSIUM NITRATE SODIUM NITRATE IODINE

PRODuCTION PROCESSES

Process totally or partially completed at Salar de Atacama and Salar del Carmen. Process completed at Salar de Atacama.
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Solar evaporation ponds

Solar evaporation ponds

Intermediate plant

Finishing plant

Prilled nitrates Crystallized nitrates

Extraction of brine from salt flatExtraction of brine from salt flat

Caliche ore extraction

Crushing

Vat leaching and crystallization

Heap leaching

Iodide plant
Iodine and prilling plant

Iodine

Iodide plant

Iodide plant

Solar evaporation ponds

Salt harvest

Salt harvest

Lithium ponds

Lithium brine to Antofagasta

Lithium carbonate plant

Lithium hydroxide plant

Lithium hydroxide

Lithium carbonate

Potassium chloride plant Potassium sulfate plant

Potassium sulfate

Potassium chloride

Granulated potassium chloride Crystallized potassium chloride

Port Port Port Port Port Port Port Port

Iodine process

POTASSIUM CHLORIDE LITHIUM CARBONATE LITHIUM HYDROXIDE POTASSIUM SULFATE POTASSIUM NITRATE SODIUM NITRATE IODINE

Process completed at Salar de Atacama. Process totally or partially completed at María Elena, Pedro de Valdivia and Nueva Victoria. Process totally or partially completed at María Elena, Pedro 
de Valdivia, Coya Sur and Nueva Victoria.
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PRODuCTS 

SQM'S NATuRAL RESOuRCE 
DEPOSITS ARE uNPARALLELED 
ThROuGhOuT ThE WORLD, 
GIVING ThE COMPANY AN 
INNOVATIVE buSINESS MODEL 
ThANKS TO ThE ASSOCIATION 
IT hAS AChIEVED bETWEEN 
PRODuCTS.

These products are specialty plant nutrition, 

iodine and derivatives, lithium and deriva-

tives, industrial chemicals and potassium.

SPECIALTY PLANT NUTRITION
This business line provides specialized nutrition 
solutions that are highly important for agricul-
ture, in that they boost growth, production and 
reproduction for crops, especially on farms as part 
of a strategy for enhancing productivity and quality 
in order to add value to products.  

These products are advanced solutions such as 
application by means of fertirrigation, soil and foliar 
applications that, coupled with our team of agricul-
tural experts' experience and know-how, supply 
the necessary elements for boosting returns for our 
customers´ business.

Specialty plant nutrients are mineral substances 
that fulfill specific, irreplaceable functions in crops. 
These are sodium nitrate, sodium potassium nitrate 
and potassium nitrate, the last of which is the most 
important.

IODINE AND DERIVATIVES
Iodine is a non-metallic element. It has antiseptic 
and germicidal properties has the ability to rapidly 
penetrate the cell walls of microorganisms, causing 
their protein structure and DNA to rupture. It also 
has industrial applications, such as nylon and water 
repellant agents.

Some of the most common uses of iodine include 
healthcare applications such as contrast media 
for X-ray exams, povidone-iodine and inclusion 
as a component in synthesizing pharmaceuticals, 
bacteriacides, fungicides and disinfectants.

Iodine is also used in the food industry to prevent 
iodine insufficiency. Low iodine levels during 
pregnancy and infancy can lead to neurological and 
physical development issues in children, as well as 
goiters and thyroid malfunction at all ages.



PROMOTING RESEARCh
G4-15

In 2014 the Company signed a new agreement with the Ageing and Regeneration Center, Care Chile uC, 
for research related to the positive effects of lithium for human health. The main objective is to conduct 
scientific and applied research for the development of new products and/or services that will improve 
people's quality of life.

We also wish to highlight the alliance with Care Chile uC for conducting biomedical research on the 
benefits of using potassium to prevent high blood pressure, cerebro-muscular complications and 
cognitive impairment. 
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LIThIUM AND DERIVATIVES 
Lithium, the lightest of all metals, can be used in 
a wide range of products: rechargeable batteries, 
high-resistance glass and ceramics, lubricating 
grease, air conditioning, pharmaceuticals, 
aluminum, cement, adhesives, and dyes.

One of the most well known uses is in lithium 
batteries, which have higher energy density than 
traditional batteries and this allows them to store 
more energy per weight and volume unit.

INDUSTRIAL ChEMICALS
Nitrates, potassium chloride and magnesium 
chloride are used for industrial applications.

uses for these products include explosives, thermal 
energy storage, metal treatment, lubricants for oil 
extraction, fire retardants, among others.

One of the most recent industrial applications for 
potassium and sodium nitrates is thermal energy 
storage at solar power plants. CSP plants equipped 
with a molten salt storage system store solar energy 
in the form of heat, enabling 24/7 continuous 
operation for power generation.

POTASSIUM
SQM is the only producer of the three main types 
of potassium: potassium nitrate, potassium sulfate 
and potassium chloride.  

Potassium is a nutrient with multiple industrial 
applications that plays a key role in the develop-
ment of basic functions in humans and plants. 

In people, it helps prevent and treat diseases such 
as high blood pressure, cerebrovascular complica-
tions and cognitive impairment, while in plants it 
improves resistance to stressors such as extreme 
temperatures, droughts, parasites and other 
elements.



PROTECT & SUSTAIN CERTIFICATION PROVIDED BY ThE 
INTERNATIONAL FERTILIZER INDUSTRY ASSOCIATION 

An audit was successfully completed in May that led to IFA International 
Fertilizer Industry Association certification in November. 

IFA certified companies’ commitment to responsible and safe management 
product management, covering quality, health, occupational safety, 
industrial safety and environmental aspects throughout the different 
product life cycle stages.

IFA ShE principles agree with SQM Sustainable Development Policy, a 
correlation that was essential for complying with standards determined by 
the Protect & Sustain program.

SQM areas certified include production, product development, fertilizer 
storage and delivery at the Salar de Atacama, Coya Sur, Antofagasta, 
Santiago and Tocopilla Port operations.

WORLD IODINE ASSOCIATION (WIA)

A World Iodine Association (WIA) inaugural ceremony was held October 
2015 in Madrid. The event took place in the framework of the annual CPhI 
exhibition, which brings together an important number of companies from 
the chemical and pharmaceutical industries from all over the world. 

The entity, which is presided by SQM, aims to develop, support and 
promote the use of iodine and its derivatives, and to provide information 
about the benefits for human and animal health and industry. Another WIA 
mission is to support and represent iodine producers, processers, formula-
tors, distributors and end users from all over the world in their dealings 
with authorities or regulatory entities.

A total of six founding members make up this association: Ajay-SQM 
Europe, Calibre Chemicals, GE healthcare, hypred SAS (Roullier Group), 
Iofina and SQM. The number of members is expected to increase as time 
goes by.
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SQM’s team is comprised of exceptional 

individuals who are the foundation for the 

Company’s development. We have fostered 

a workplace culture that strives to identify, 

strengthen, develop and reinforce each 

individual’s skills and promote their professional 

development, while encouraging good 

management practices and working relations. 

As part of our responsibility to our employees, 

we promote and support their corporate social 

responsibility initiatives and provide benefits for 

employees and their families.
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OuR 
PEOPLE 

04.



OuR PEOPLE ARE OuR PILLAR AND 
ThEY bRING SQM VALuES TO LIFE 

ThROuGh ThEIR ACTIONS.
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4,250
EMPLOYEES IN CHILE AND 
AROUND THE WORLD.

AS OF DECEMbER 2015, SQM hAD 4,250 EMPLOYEES 
ThROuGhOuT ThE WORLD. ThESE EMPLOYEES 
bREAThE LIFE INTO OuR COMPANY'S OPERATIONS 
AND COMMERCIAL PLATFORMS.

Our Company is made up of a diverse group of 
people, including operators, technicians and 
professionals, both men and women of different 
ages, each of whom contributes individual 
capacities and skills. 

As part of its controls and in keeping with its 
principles, SQM has emphatically rejected any kind 
of child labor. Certifying that employees are 18 or 
over is a pre-requisite for hiring, in strict conformity 
with Chilean legislation, which determines legal age 
to be 18 years old. In turn, this principle is explicit in 
our internal personnel selection standards.

All positions available, according to category and 
type of labor involved, are organized into: general 
staff, supervisory staff and executive staff, carrying 
out duties at different production, commercial and 
administrative facilities.

EMPLOYEE 
PROFILE 

EMPLOYEE STATISTICS AS OF 
DECEMBER 2015  

G4-9/ G4-LA1

• An annual average of 9,487 jobs in Chile and 
around the world, including company personnel 
and contractors.

• The company has 4,250 direct workers; of which 
4,048 are based in Chile and 202 overseas. Con-
tractors accounted for an average 5,237 in 2015.

• 81.8% of our employees based in Chile work in 
the Tarapacá and Antofagasta regions, while 
10.9% are based in the Metropolitan Region.

• 38 executives are based in the Tarapacá and An-
tofagasta regions, while 63 executives work in the 
Metropolitan Region.

• 96.4% of our employees in Chile and overseas 
have open-term contracts and 3.6% are em-
ployed for a fixed term.

154
FIXED-TERM 

CONTRACT

4,096
OPEN-TERM 

CONTRACT

4,250
GENERAL TOTAL

Personnel as of 31 December 2015 
by contract type
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81,8%
OF SQM EMPLOYEES IN 
CHILE 
ARE BASED IN THE TARAPACÁ AND 

ANTOFAGASTA REGIONS.

SQM personnel by category and gender, as of 31 December 2015

LA 12

16
WOMEN

91
MEN 305

WOMEN

2.540
MEN

364
WOMEN

934
MEN

107
EXECUTIVE

1,298
SUPERVISOR

2,845
GENERAL

4,250
TOTAL 
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2015

2014

2013

EXECUTIVES SUPERVISORS GENERAL 

3,278105 1,200

3,513120 977

2,817102 1,129

Personnel in Chile and overseas by age group, gender and geographic distribution as of 31 December 2015

TARAPACÁ ANTOFAGASTA METROPOLITAN OThER REGIONS FOREIGNERS

MEN WOMEN MEN WOMEN MEN WOMEN MEN WOMEN MEN WOMEN

< 30  119 4 466 103 68 30 5 6 9 10

between 30 and 39 261 16 793 137 102 60 22 19 45 37

between 40 and 50  219 4 675 93 81 53 28 10 52 30

Over 50  124 1 425 36 53 18 10 7 8 11

General total 723 25 2,359 369 304 161 65 42 114 88

9,497 
JOBS.

4,048
OWN WORKERS IN 
CHILE.

85.3%
WORKERS ARE MEN  
IN CHILE.

SQM Personnel according to category in Chile
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DISTRIBUTION BY AGE, TURNOVER 
AND ABSENTEEISM  

G4-LA1 / G4-LA6

As of December 2015, 45.6% of our employees in 
Chile and overseas were over the age of 40, while 
54.4% were younger than 40. This combination 
of experience and new generations gives the 
Company a solid foundation and vitality.

• The turnover rate for the year 2015 was 10.3%, 
down from 15.1% in 2014. The turnover rate for 
women in 2015 was 6%, compared to 13% for 
men.

• The absenteeism rate was 2.8%, considering 
both men and women.

Composición por edad y género de personas Age 

Age and gender breakdown for people who left the Company in Chile in 2015

EDAD hOMbRES MuJERES TOTAL GENERAL

under 30 248 45 293

between 30 and 39 450 62 512

between 40 and 50 388 27 415

Over 50 417 17 434

General total 1,503 151 1,654

Age and gender breakdown for people who joined the Company in Chile in 2015  
G4-LA1

EDAD hOMbRES MuJERES TOTAL GENERAL

under 30 324 76 400

between 30 and 39 343 45 388

between 40 and 50 190 28 218

Over 50 66 4 70

General total 923 153 1,076

25.6% of the Company's total employees had recently joined the company as of 31 December 2015. 14.2% 
of the 1,076 people who joined SQM were women and 85.8% were men.



2015 SUSTAINABILITY REPORT | OuR PEOPLE 



52 | 53

WOMEN AT SQM     
G4-LA13

We have opted for an open policy at SQM when 
it comes to searching for talent and determining 
salaries, free of discrimination of any kind, which 
enables both men and women to fill positions with 
different requirements and characteristics, such as: 
laboratory analysts, heavy-duty machinery drivers, 
administrative workers, executives and plant 
managers, among others.

The percentage of women working at the Company 
amounts to 14.7% in Chile and 16.1% when consid-
ering employees working overseas.

Salaries are determined for each position based on 
factors such as education, experience, responsibili-
ties, etc. and does not differ by gender.

In addition, SQM belongs to the gender working 
group coordinated by the Antofagasta and 
Tarapacá Regional Ministerial Mining Secretariats. 
These task forces are working to design a regional 
strategy for incorporating more women into the 
mining industry.

Paternity and maternity leave as of December 2015  
G4-LA 13

PATERNITY AND MATERNITY LEAVE CATEGORY   2015 2014 2013

Post-natal   39 49 20

Parental Post-natal  28 36 38

Total  67 85 58

14.7%
OF ALL SQM EMPLOYEES IN 
CHILE ARE WOMEN. 

16.1% 
OF ALL SQM EMPLOYEES IN 
CHILE AND AROUND THE 
WORLD ARE WOMEN.

PRODUCTIVITY ENhANCEMENT PLAN
In 2015, our Company took on the challenge of 
adopting a new way of working based on the LEAN 
methodology. The methodology known as M1 at 
SQM was successfully incorporated at nearly 60%  
of the Company. This program started in 2014 and 
seeks to cut costs and to enhance the efficiency 
and effectiveness of operations by establishing a 
new type of management and leadership, together 
with the implementation of good organizational 
practices, setting standards, reducing losses of all 
types and process variability.

RELATIONS WITh OUR EMPLOYEES  
G4-LA 4/ G4-11 /G4-LA8 /G4-Rh3 / G4-Rh4

At SQM we are concerned with maintaining and 
fostering smooth relations and a sense of collab-
oration with the company's employees. As of 31 
December 2015, the company has 24 unions, which 
represent 66.4% of all employees, primarily at 
SQM's main production centers: María Elena, Coya 
Sur, Pedro de Valdivia, Salar de Atacama, Salar del 
Carmen, Nueva Victoria, Tocopilla, Antofagasta and 
Santiago.

The Company also safeguards and promotes its 
workers' freedom of association and encourages 

non-discriminatory policies. As of December 2015, 
2,688 of SQM's employees in Chile, or 66.4% of our 
Chilean workforce, were covered by a collective 
bargaining agreement.

These agreements do not explicitly address 
safety-related matters, since SQM considers these 
to be a right its workers are entitled to and an 
obligation and duty that the Company must fulfill at 
all times. Most of these agreements consequently 
did not incorporate safety aspects as benefits. SQM 
has implemented plans covering safety issues and 
provides regular training sessions regarding safety. 
With regard to healthcare, 100% of the Company's 
employees receive healthcare benefits.

The Company has a general policy of meeting 
periodically with unions to explain the origin and 
expected effect of any operating changes that may 
affect workers and their compensation. Notices 
about significant change may be given weeks or 
months in advance, depending on the degree to 
which that change may affect employees.

The Company completed four collective bargaining 
processes in 2015. There were no strikes or operation 
shutdowns at SQM throughout the period.
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EACH YEAR WE REVIEW 
THE BENEFITS FOR OUR 

WORKERS AS WELL AS THE 
INFRASTRUCTURE THAT 

HOSTS THEM, EXECUTING 
SIGNIFICANT WORKS .
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ONGOING IMPROVEMENTS 
TO OUR FACILITIES EACH 
YEAR.

WORK SITE LIVING STANDARDS AND 
COMFORT    

G4-EN31

Continuously improving our employees' living 
standards during time spent at our offices and 
accommodation facilities is a priority for SQM. 

In this spirit, the Company made significant 
improvements at our facilities throughout 2015, 
including the following: 

• Construction of a field for recreational activities 
with a stage at the Andino Camp, Salar de Ata-
cama.

• Gymnasium space expansion at the Andino 
Camp, Salar de Atacama.

• Improved infrastructure at the cafeteria for SQM 
and contractors at the Andino Camp, Salar de 
Atacama.

• Roof replacement at the Antofagasta office, bed-
rooms at the Andino camp, Salar de Atacama, 
and a cafeteria and bedrooms at the Iris Camp, 
Nueva Victoria.

• housing improvements including roof repairs 
and electricity system repairs continued at hous-
es assigned to our employees in María Elena.

• Parking lot improvements at the Antofagasta of-
fice.

BENEFITS 
G4 -EC 3 / G4-LA2

The Company provides a variety of benefits to 
employees with open-term contracts. Some of 
these benefits are legal obligations while others are 
given at the company’s initiative or are optional for 
employees.

• National holiday and Christmas bonuses.

• Special bonuses: education, funeral assistance, 
marriage and birth.

• Special leave: death, marriage, moving, mammo-
grams and prostate exams.

• Life insurance for each employee covering natu-
ral or accidental death and disability.

• Supplementary health insurance.

• Pension funds.

• Catastrophic health insurance.

• Dental insurance.

• Termination benefits in all cases, with varying 
benefits based on position.

• Scholarships for children of employees who 
demonstrate academic excellence at the univer-
sity level.

• university and graduate-level scholarships for 
outstanding employees.

• Agreement with Principal Financial Group for 
Group Voluntary Retirement Savings (APVG). SQM 
matches employee contributions.

• The Company adjusts salaries each year based 
on a comparative compensation study of com-
panies from the mining and other industries. 
This ensures fair and transparent salaries for 
non-unionized employees.
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INTERNAL ADVANCEMENT PROGRAM
We recognize our employees' talent by providing 
growth opportunities at the Company according 
to their competencies, skills and experience. SQM 
has been working on its internal advancement 
program for the last five years. This program allows 
employees in the general staff and supervisory staff 
categories to plan their professional futures by 
qualifying for new positions at the organization, first 
identifying ideal candidates from within our teams 
to fill any vacancies as they arise.

SChOLARShIPS 
SQM supports families' well-being by providing the 
opportunity to reach their educational goals by 
providing financial assistance for employees and 
their children, including:

• University and graduate-level scholarships: 
41 employees received scholarships in 2015, 10 
more than in 2014.

• Scholarships for children of employees: 60 out-
standing students received scholarships in 2015.

 

PROFESSIONAL 
DEVELOPMENT   

G4-LA10

EDuCATION IS CRuCIAL TO OuR EMPLOYEES' 
PROFESSIONAL DEVELOPMENT AND ThEREFORE ThE 
COMPANY CREATES TEChNICAL AND EDuCATIONAL 
OPPORTuNITIES, MAINTAINS AN ATTRACTIVE 
INTERNAL ADVANCEMENT PROGRAM AND PROVIDES 
bENEFITS WITh SChOLARShIPS FOR EMPLOYEES 
AND ThEIR ChILDREN. 

Scholarship Type
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90,557 
HOURS OF TRAINING.

101 
SCHOLARSHIPS 

AWARDED IN 2015

In 2015, a total of 152 positions were filled with 
internal hires. The program helps to benefit the 
organization's culture because it:

• Encourages good performance and meritocracy.

• Retains and rewards the best talent.

• Reinforces commitment and motivation.

• Favors opportunities for personal development.

• Increases employability by providing learning 
opportunities within the organization.

• Enriches the Company through collaboration 
among areas.

• Strengthens the idea that people are valuable as-
sets for the Company.

WORKPLACE TRAINING   
G4-LA11 / G4-LA12

SQM trained 3,246 employees in Chile in 2015.

• The 90,557 hours of training provided (13,834 
hours more than in 2014) involved an investment 
amounting to uS$ 823,100.

• Our training program centered on the core con-
cepts of Risk Prevention, Induction, Skill De-
velopment, Technology and Languages for the 
ongoing further education for employees, super-
visors and executives.
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EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, FEMALE 
EMPLOYEES,   

2015

NuMbER 
OF FEMALE 
EMPLOYEES  

2015

INDICATOR

Operator 1,529 30 51.0

Administrative  229 109 2.1

Executive 167 16 10.4

Professional 3,633 326 11.1

Technician 1,373 199 6.9

 6,931 680 10.2

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, FEMALE 
EMPLOYEES,   

2014

NuMbER 
OF FEMALE 
EMPLOYEES  

2014

INDICATOR

Operator 468 20 23.4

Administrative  588 105 5.6

Executive 191 17 11.2

Professional 3,742 321 11.7

Technician 920 200 4.6

 5,909 663 8.9

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, FEMALE 
EMPLOYEES,   

2013

NuMbER 
OF FEMALE 
EMPLOYEES  

2013

INDICATOR

Operator 375 28 13.4

Administrative  1,824 135 13.5

Executive 261 22 11.9

Professional 6,366 314 20.3

Technician 2,732 193 14.2

 11,558 692 16.7

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, MALE 
EMPLOYEES, 

2015

NuMbER 
OF MALE 

EMPLOYEES  
2015

INDICATOR

Operator 44,013 1,459 30.2

Administrative  479 65 7.4

Executive 798 83 9.6

Professional 12,149 870 14.0

Technician 26,187 1,049 25.0

 83,626 3,526 23.7

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, MALE 
EMPLOYEES,  

2014

NuMbER 
OF MALE 

EMPLOYEES  
2014

INDICATOR

Operator 29,714 1,824 16.3

Administrative  715 72 9.9

Executive 1,072 93 11.5

Professional 16,992 942 18.0

Technician 22,321 1,159 19.3

 70,814 4,090 17.3

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, MALE 
EMPLOYEES,  

2013

NuMbER 
OF MALE 

EMPLOYEES  
2013

INDICATOR

Operator 17,427 1,427 12.2

Administrative  1,197 75 16.0

Executive 915 75 12.2

Professional 19,499 891 21.9

Technician 29,221 1,658 17.6

 68,259 4,126 16.5

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, ALL 
EMPLOYEES,  

2015

NuMbER OF 
EMPLOYEES 

2015
INDICATOR

Operator 45,542 1,489 30.6

Administrative  708 174 4.1

Executive 965 99 9.7

Professional 15,782 1,196 13.2

Technician 27,560 1,248 22.1

 90,557 4,206 21.5

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, ALL 
EMPLOYEES,  

2014

NuMbER OF 
EMPLOYEES 

2014
INDICATOR

Operator 30,182 1,844 16.4

Administrative  1,303 177 7.4

Executive 1,263 110 11.5

Professional 20,734 1,263 16.4

Technician 23,241 1,359 17.1

 76,723 4,753 16.1

EMPLOYEE 
CATEGORY

TOTAL 
TRAINING 

hOuRS, ALL 
EMPLOYEES,  

2013

NuMbER OF 
EMPLOYEES  

2013
INDICATOR

Operator 17,802 1,455 12.2

Administrative  3,021 210 14.4

Executive 1,176 97 12.1

Professional 25,865 1,205 21.5

Technician 31,953 1,851 17.3

 79,817 4,818 16.6

AVERAGE NUMBER OF TRAINING hOURS PER EMPLOYEE BY EMPLOYEE CATEGORY 2013, 2014 Y 2015 
G4-LA9

Promedio de horas de formación
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“LEND A hAND TO YOUR COMMUNITY” 
GRANTS
SQM's grant program, "Lend a hand to Your 
Community", provides resources for employee 
to implement social projects in neighboring 
communities. The program has been in operation 
for 14 years and 90 social projects have received 
grants during this time.

41 projects were submitted in 2015 and 12 were 
awarded grants, bringing the winning ideas up by 3 
compared to former years.

bENEFICIARY ORGANIZATION PROJECT TOWN

baile Religioso Tinkus hijos de 
urkupiña

Roofing replacement for the Tinkus hijo de urkupiña de 
Toconao Religious Dance Locale

Toconao

Centro de Padres Complejo 
Educacional Toconao

Purchasing Furniture for Activities and Ordering bicycles 
for the Toconao Educational Complex

Toconao

Club Adulto Mayor Sol de Lanckir de 
Peine

Implementing the Mayor Sol de Lanckir de Peine Senior 
Citizens Club

Peine

Escuela Especial uruchi I learn day by day with quality, happy in my corners 
Alto 

hospicio

Conjunto Proyección Folklórica Cantar 
de mi tierra.

Integration with communities by recording and 
disseminating unpublished songs with the support of the 
Toconao folk music specialist Mrs. Margarita Chocobar

Antofagasta

Club Deportivo Impacto
Purchasing and improving infrastructure for and 
implementation of the Impact Sports Club

Antofagasta

Agrupación  Amigos Protectores 
Animales de Tocopilla

Improving the APAT Canine Shelter Tocopilla

Centro General de Padres Escuela 
República de Estados unidos

Roofing implementation for a school garden, República de 
Estados unidos School 

Tocopilla

Junta de Vecinos Villa Prat
Improvement of the Villa Prat Neighborhood Council 
headquarters

Tocopilla

Séptima Cía de bomberos Quillagua
Improvement of radio communications equipment at the 
Seventh Fire Department Company, Quillagua

Quillagua

Escuela Especial Los Tamarugos
Implementation of the Los Tamarugos bodyboard & 
Surfing Workshop

Iquique

Taller Esperanza, Servicio de 
Autoayuda y Salud Mental

breathing Life into your Workshop María Elena

Agrupación Cultural y Juvenil 
Remolino

Equipment for the María Elena banda Do Sol batucada 
School 

María Elena

IN 2015 WE IMPLEMENTED 12 
INITIATIVES PRESENTED bY OuR 
WORKERS

90 INITIATIVES IMPLEMENTED 
SINCE 2001.
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PERFORMANCE EVALUATION 
PROGRAM 

G4-LA 11

Every year, the Company evaluates its employees' 
performance in their diverse functions. Evaluations 
start in the month of January for supervisors and 
executives, followed by general staff employee 
evaluations in April. General staff employee evalua-
tions had not started at the cutoff date for this 
report.

AWARDS 
Each year SQM recognizes employees that have 
been with the Company for ten-year increments. In 
2015, 189 people in different sites were honored for 
their commitment and dedication. 

Similarly, the Company gives several awards 
throughout the year to its employees to acknowl-
edge and reward their commitment to SQM 
values, especially Safety, Teamwork, Excellence 
and Innovation. In 2015 over 175 employees were 
honored for exemplary behavior in accordance with 
Company values. 

Sixty-two people were recognized as the “best 
employees” on their teams and 51 gift cards were 
awarded as part of the “SQM Recognizes You” 
program. Moreover, 62 employees were recognized 
for their outstanding safe conduct.

SPECIAL RETIREMENT AND 
REINSERTION PLANS
The Company decided to shut down operations at 
Pedro de Valdivia in late November, keeping only 
some iodine production facilities operational. In 
order to address this situation, SQM formulated a 
robust retirement and reinsertion plan for nearly 750 
employees who were working at the site, opening 
the possibility of applying for approximately 500 job 
positions available at other Company operations, 
providing plans with important benefits together 
with training programs designed to increase 

Average number of employees evaluated by category and gender 

YEARS OF SERVICE MEN WOMEN TOTAL

10 112 15 127
20 30 3 33
30 9 1 10
40 19 0 19

Total 170 19 189

Years of service recognition

CATEGORY GENDER TOTAL PERCENTAGE

Executives Men 85 73%
 Women 16 75%
Supervisors  Men 850 98%
 Women 320 96%
General total  1,274 96%

employability, guidance and assistance programs in 
order to face this change.

A similar scenario was seen in Tocopilla, where 
severe flooding caused serious damage to the 
railway between this city and the Coya Sur site. 
SQM decided to suspend railway transport until 
repair feasibility studies had been completed. The 
nearly 170 employees affected were offered special 
retirement plans with special benefits, training 
designed to increase employability and assistance 
programs, together with the possibility of applying 
for nearly 150 job positions at the Company's 
different operations.

ASSISTANCE FOR EMPLOYEES IN 
EMERGENCY SITUATIONS
Three natural catastrophes affected employees at 
the Company's different sites in 2015. An assistance 
plan was formulated at all of these sites. The plan 
included visits by the Company's social assistants at 
the areas affected.   

The Company provided important assistance to 
employees affected by floods and mudslides that 

raged through northern Chile in March. SQM provided 
assistance for the families and homes of employees 
living in Antofagasta, Chañaral, Copiapó, Taltal and 
Vallenar. Lodging and/or transport services were 
provided; food, water and basic necessities were 
sent to Taltal and Chañaral, Copiapó and Vallenar. 
A special plan was developed for employees 
whose homes were seriously damaged, providing 
monetary benefits in the form of bonuses and loans 
depending on the scope of damage to employees' 
homes.

Similar assistance was provided for employees and 
their families from Tocopilla who were affected by 
flooding and mudslides in August, and subsequently 
for employees residing in the Coquimbo Region who 
were affected by the earthquake that hit the area in 
September.
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520 
PEOPLE RECEIVED AWARDS 
FOR THE COMMITMENT TO 
COMPANY VALUES IN 2015
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Safety is a key concern for SQM. We are therefore 
developed a working system that controls health 
and safety risks for our employees and contractors 
at all times.

We promote a culture focused on preventing risk, 
integrating actions that encourage safety into our 
daily operations. We also aim to integrate this safety 
culture into our workers' families.

OPERATIONAL RISK MANAGEMENT 
SYSTEM (SISGRO)

G4-LA7

We work continuously and rigorously to apply the 
Operational Risk Management System (SISGRO), 
which involves a series of activities that employees 
must perform every day.

The objective is to control the causes of accidents 
and work-related illnesses in order to comply with 
current legislation and improve risk management.

The system covers 13 concepts to ensure that the 
safety elements we need are in place:

• Leadership

• behavior-based prevention

• Joint committees

• Incident reporting and investigation

• Site activities

• Compliance

• Contractor supervision

• Personal protection equipment

• Occupational health and hygiene

• Emergency plans

• Training

• housekeeping

• Audits

At SQM, we strive to encourage safe work through 
personalized programs on supervision, period 
reviews of critical inventory, work procedures, 
observation and inspection of activities and visible 
leadership. 

We are committed to ensuring full compliance with 
our 13 basic Safety Rules (bSR), which are designed 
to prevent potentially dangerous situations. These 
rules must also be followed by our contractors.

Since 2012, SQM has been a member of the Chilean 
Safety Association (AChS), which provides medical 

attention in the event of accidents and advises 
member companies on safety matters, working to 
ensure ongoing compliance with health and safety 
standards at our organization.

In 2015, we worked alongside the association 
to complete 100% of the planned quality and 
quantity assessments for silicon dioxide as part of 
the “National Silicosis Eradication Plan” (PLANESI) 
and for industrial noise in accordance with the 
“Protocol for Occupational Exposure to Noise” 
(PREXOR), in our operations at Pedro de Valdivia 
–a mining area associated to the María Elena site- 
and at Nueva Victoria. Only qualitative and quanti-
tative assessments were conducted in the case of 
Salar de Atacama, since the 2014 assessments had 
determined that this site was not exposed to silicon 
dioxide.

We also implemented a surveillance program for 
our employees exposed to silicon dioxide at Pedro 
de Valdivia and Nueva Victoria, and to noise at 
the Pedro de Valdivia, Nueva Victoria and Salar de 
Atacama operations. These efforts resulted in a list 
of exposed workers, which were incorporated into 
the List of Exposed Workers (LEW) at each site.

SAFETY IN ThE 
WORKPLACE  
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are implementing LEAN methodology principles 
at our operations, started in 2015. The results of 
this work have synchronized our Operational Risk 
Management System (SISGRO) with LEAN Operating 
Systems, helping our employees to do their work 
safely and with operational excellence.

COMMITTEE AND COMMISSIONS  
G4-LA5

SQM, its employees and the unions that represent 
them share this concern for safety and interest 
in the quality of life at camp accommodation 
facilities. In this spirit, they work together to reach 
agreements and make improvements, resulting 
in the creation of risk prevention committees and 
commissions. Company-employee participation 
mechanisms include:

• Safety, Food, health and Camp Facility Commis-
sions.

• Joint Committees on hygiene and Safety.

SQM conducted quantitative and qualitative assess-
ments for industrial noise at Salar del Carmen in 
2014 and during part of 2015. Results obtained were 
used to conclude that employees must incorporate 
this physical agent into the Surveillance Program. 
Lists were formulated in order to incorporate 
exposed employees into the LEW and to start the 
surveillance program in 2016.

The Psycho-social Risk Surveillance Protocol came 
into force in September 2015. by means of different 
stages, this protocol considers the assessment 
of psycho-social risks at companies with over 25 
employees. The different Psycho-social Surveil-
lance Committees were created in 2015. These 
committees establish the protocol at each of our 
operations and at the main office. The program was 
implemented at each of these operations in order 
to comply with the Protocol stages.

In addition, joint efforts between the risk 
prevention area and "M1 Agents of Change", which 

• Worker representation in inspections and acci-
dent investigations.

• Identification of situations considered to be vio-
lation of standards.

• Coordination with risk prevention departments 
at each site. 

The safety and food commissions are comprised 
of worker representatives and members of the 
Company's management. The focus areas of the 
commissions are workplace safety and food service 
quality. The work of these commissions is supported 
by the Company in order to identify opportunities 
for improvement.

Thanks to visits by these commissions, agreements 
have been reached between management and 
workers that help our personnel do their jobs in a 
clean, safe and comfortable atmosphere.
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Accident rate index table for the last three years based on 200,000 man hours.

SQM EMPLOYEES CONTRACTORS TOTAL

LTIR SR LTIR SR LTIR SR

2015 0.34 32 0.31 6 0.32 20

2014 0.51 27 0.12 7 0.32 18

2013 0.4 25 0.32 10 0.35 17

JOINT COMMITTEES ON hYGIENE AND SAFETY   
G4-LA6

Our goal is to achieve zero work-related accidents, 
which is why we have made efforts to strengthen 
and support the work of the 15 Joint Committees 
on hygiene and Safety that represent 100% of the 
SQM workers at the Nueva Victoria, María Elena, 
Tocopilla, Salar de Atacama, Salar del Carmen, 
Antofagasta, Iquique and Santiago operations.

These committees are models in terms of safety and 
play an important role in promoting best practices 
for workplace safety among all workers. They also 
offer educational activities for employees and their 
families regarding risk prevention matters such as 
drug prevention, first aid and fire extinguisher use, 
among others. 

The objective is to contribute toward making safety 
a crosswise practice at our organization.

STRESSING SAFETY
We conducted several different activities at our 
operations in 2015 as part of our preventive 
management. These include the following:

• A supervisors workshop for raising awareness 
that stressed the importance of their work and 
development of a risk prevention culture. This 
workshop was organized by the Salar de Ataca-
ma Joint Committee for hygiene and Safety. 

• The Antofagasta Regional Mining Safety Council 
presented the "Coresemin 2015" award to the 
Salar de Atacama Joint Committee for hygiene 
and Safety.

• Plays were put on for SQM employees and con-
tractors, highlighting the issues of self-care for 
each worker and care to be taken between em-
ployees while they are on the job. 

• An Occupational health and hygiene Seminar 
was hosted at María Elena in collaboration with 
the Chilean Safety Association. SQM supervision 
staff was trained regarding the new Ministry of 
health Surveillance Protocols, including the new 
Psycho-social Risk Surveillance Protocol, which 
came into force in September 2015.

• Transformational Safety Leadership work was 
started at Salar de Atacama, Salar del Carmen, 
Nueva Victoria and María Elena. This work is ad-
dressed at the entire executive line and supervi-
sion in general; it will continue in 2016.

Lost Time Injury Rate variation based on 
200,000 man hours.

Lost Time Injury Rate variation based on
 1 million man hours.
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SAFETY AND hEALTh PERFORMANCE  
G4-LA6 /G4-LA9

Accident rates held steady in 2015 compared to 
2014. This situation reinforces our commitment 
to reach zero accidents, which keeps us alert and 
helps us reinforce our care and continue to spread 
the word and educate each of our employees, 
contractor employees and job safety aspects.

No new cases of permanently disabling work-re-
lated illnesses with diagnosis of lung silicosis were 
reported in 2015.

The company's Lost Time Injury Rate LTIR)  was 
0.32 in 2015 (based on 200,000 man hours), which 
includes SQM personnel and contractors.
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SAFETY TRAINING
In 2015, the Company logged 56,252 training hours 
on risk prevention and work-related illnesses for 
SQM employees and 64,551 hours for contractors. 

In keeping with the commitment made in our 2014 
Sustainability Report, were started the process of 
recording gender for contractors that have attended 
safety training sessions.

Safety for Contractors according to Gender

TYPE OF TRAINING NuMbER 
OF MEN

MAN 
hOuRS, 

MEN
NuMbER 

OF WOMEN
MAN 

hOuRS,    
WOMEN

OVERALL 
NuMbER

MAN 
hOuRS*         
TOTAL

Safety training for contractor employees. 8,784 61,209 526 3,342 9,310 64,551

*HH: Horas Hombre 

SQM extends its risk prevention policy to all of its 
personnel and to its contractors in pursuit of safe 
work and a job well done. This is why we manage 
and control information about the contractor 
incorporation protocol and audit execution.

19% DECREASE OF TOTAL WORK 
ACCIDENTS IN 2015, WITh 
RESPECT TO ThE PREVIOuS YEAR.

8% INCREASE IN INCIDENT 
REPORTING IN 2015.
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OuR VALuE 
ChAIN  

Part of SQM's workforce consists of contractors who 
work in the Tarapacá and Antofagasta regions and 
at our offices in Iquique, Antofagasta and Santiago. 
During 2015, this came to an average of 5,237 
employees, including those working at operations 
and projects. All external employees and contrac-
tors doing work commissioned by SQM must 
comply with the same standards as our employees, 
particularly in the areas of safety, labor rights and 
ethical behavior.

SQM periodically engages in oversight activities with 
contracting companies regarding health and safety, 
basic sanitary and environmental conditions in 
the workplace, the health and safety management 
system, and the existence and functioning of joint 
committees and compliance with labor laws.

PRESERVING OUR VALUES   
G4-LA15

When contractors start working at SQM, no matter 
how big or how small their companies may be, they 
receive a copy of our Contractor and Subcontractor 
Regulations. These regulations inform them of the 
Company's standards, including obligations and 
responsibilities regarding the protection of the life 
and health of all workers.

In 2015, contractors participated in 64,551 training 
hours specifically focused on safety issues as 
part of the Company's efforts to contribute to risk 
prevention and align workers with our Sustainable 
Development Policy and other SQM standards.

Contracting company expenses

TYPE OF SuPPLIER TOTAL AMOuNT SPENT 
(uSD)

Service Providers 590,002,793

Suppliers of Goods 205,682,095
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SQM's purchasing strategy takes safety and labor 
regulation elements into account in the process of 
selecting suppliers. Essential requirements include: 
membership in a safety association, accident 
rate certificates, authorization to subcontract, 
health examinations, compliance with labor laws 
and employment contracts, personnel skills and 
equipment certification, among others.

Number of supplier companies and origin - 2015 

TARAPACÁ 
REGION

ANTOFAGASTA 
REGION

METROPOLITAN 
REGION OThER REGIONS FOREIGN TOTAL

Service Providers 71 297 874 690 169 2,101

Suppliers of Goods 46 182 513 399 115 1,255

 

59% 
OF OUR GOODS AND 
SERVICE PROVIDERS ARE 
LOCATED IN THE TARAPACÁ, 
ANTOFAGASTA AND 
METROPOLITAN REGIONS. 

MORE SUPPLIERS IN TARAPACÁ 
SQM has been actively participating in the develop-
ment of local suppliers for the last four years. This 
is exemplified by the Company's commitment 
with the “More Suppliers in Tarapacá” program. 
The initiative promotes supplier development, 
empowering capacities and installing know-how 
for its participants so that they will be able to 
submit bids for tenders and secure contracts with 
mining companies while complying with strict 
requirements for the mining industry. Over the 
program's four years, SQM has met with 17 partic-
ipating suppliers and successful business rounds 
have been held, together with commercial site visits 
by suppliers.

Suppliers are key to development of our products, 
which is why SQM seeks to promote and strengthen 
the development of local businesses in areas where 
it has important operations.
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

OuR 
PEOPLE

Implement recognition program and 
broaden leadership workshops to 
cover 80% of supervisors.

Partially 
completed

90% of program implementation has been completed. 
Since the Company is implementing the M1 Continuous 
Improvement System, this program has been aligned with M1 
recognition activities. 

host recognition workshops at operating 
areas in order to stress meaning more 
than tools.

Continue SQM training program based 
on results of survey to identify needs.

Completed
We conducted an annual training requirements detection 
program in 2015, which was implemented in most areas. 

Continue SQM training program based on 
results of survey to identify needs, and 
based on requirements established in the 
M1 Continuous Improvement System.

Implement "M1" (LEAN system) training 
program and first stage of updated 
legal certification training.

Partially 
completed

M1 implementation work was conducted. The program still 
needs to be implemented into the e-learning induction 
program.

Conduct a skill matrix pilot in three 
Company areas.

Grant higher education scholarships to 
employees and their children.

Completed
The annual scholarship program was executed. 41 
scholarships were granted to employees and 60 scholarships 
were granted to the children of employees.

Review scholarship program conditions 
considering the new free education law, 
reviewing how this affects SQM workers 
in pursuit of efficiencies in the Program.

Continue to fund Micro-entrepreneurial 
Funding Competition for employees 
to strengthen bonds with neighboring 
communities.

Completed

41 projects were entered into the 2015 competition. 12 of 
these projects were awarded funds, increasing the winning 
ideas by 3 compared to last year. 90 social initiatives have 
been funded to date.

Continue to fund Micro-entrepreneurial 
Funding Competitions for employees 
to strengthen bonds with neighboring 
communities.

hEALTh AND 
SAFETY 

Continue making progress towards 
“zero accident” goal in operations 
and attaining better results that the 
prior year.

Completed

The total number of accidents with or without lost time as 
down 19% in 2015. More specifically, there was a 3% increase 
in lost time accidents in 2015 compared to 2014. In addition, 
there was a substantial reduction (25%) in accidents without 
lost time during the same period. 

Continue making progress towards 
“zero accident” goal in operations and 
attaining better results that the prior year.

Maintain the Operational Risk 
Management System (SISGRO), 
obtaining over 95% compliance in 
regulatory aspects.

Completed
SISGRO System compliance in 2015 came to 97.25%, which 
was obtained in the annual audit executed between July and 
September for each of the operations divisions at SQM.

Maintain the Operational Risk 
Management System (SISGRO), obtaining 
over 95% compliance in regulatory 
aspects.

OuR 
COMMITMENTS
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

hEALTh AND 
SAFETY 

Continue to improve reporting of 
incidents, encouraging the use of 
this tool through our intranet and 
safety newsletters. Implement 
"Accidentgrams" to inform workers 
when incidents occur, including 
lessons learned and the main control 
solutions put into place.

Completed 

Incident reportability increased by 8% (8,268 incidents were 
reported in 2014 and 8,953 incidents were reported in 2015). 
Safety newsletters were replaced by other publications that 
include safety information. 
With regard to Accidentgrams and M1 implementation, the 
operating areas are migrating into the Conduct Observation 
program, detection and resolution of unsafe conduct by 
means of performance talks regarding M1 methodology, 
detecting, following up on and terminating unsafe conduct, 
which has strengthened this preventive technique

Continue to improve reporting of 
incidents, encouraging the use of this 
tool through our intranet. Implement 

weekly accident rate report.

Define and implement improvement 
opportunities based on the results of 
the Safety Culture Survey to strengthen 
communication, leadership and 
conduct-based prevention.

Completed

Action plans were formulated at the Nitrates-Iodine, 
Potassium-Lithium and human Resources and Sustainability 
vice-presidencies. The Transformational Leadership Program 
(LDI) started at the Nitrates-Iodine, Potassium-Lithium vice-
presidencies. In addition, Leadership supervision workshops 
were hosted at the Potassium-Lithium and human Resources 
and Sustainability vice-presidencies.

Complete programs for leaders and 
supervision established in the action 
plans corresponding to each VP. In 
addition, formulate new working 
strategies to strengthen the leadership 
programs that have been executed in 
2015.

Continue timely follow-up of risk 
prevention audits.

Completed
100% of integrated PAWS internal audits have been 
completed.

Continue timely follow-up of risk 
prevention audits.

Continue to integrate SISGRO and M1, 
standardizing tools for both systems as 
required. 

Continue to promote safe conduct in 
the implementation of their activities 
through conduct observations 
programs. As part of the AhS Conduct 
Observation Program, strengthen 
execution in existing areas and add 
new areas.

Completed

Full compliance with this program was reported in areas 
using the program. however, when implementing M1, some 
areas are migrating into the Conduct Observation program, 
detection and resolution of unsafe conduct by means of 
performance talks regarding M1 methodology, detecting, 
following up on and terminating unsafe conduct, which has 
strengthened this preventive technique. 

Continue oversight of contractors 
through semi-annual audits for each 
contractor, strengthening follow-up 
of action plans presented by them for 
deviations in compliance with SQM 
standards.

CONTRACTORS

Continue oversight of contractors 
through semi-annual audits for each 
contractor, strengthening follow-up 
of action plans presented by them for 
deviations in compliance with SQM 
standards.

Completed
Control audits were conducted for contractors at all sites. 
P3 audits, SD N° 594, at sites where required and for Joint 
Committees at Salar de Atacama.

Continue oversight of contractors 
through semi-annual audits for each 
contractor, strengthening follow-up 
of action plans presented by them for 
deviations in compliance with SQM 
standards.

Maintain fluent and direct 
communication with them in order to 
ensure that their work is aligned with 
SQM's health and safety objectives.

Completed
SQM maintains ongoing communication with contractors by 
means of safety meetings, audits, new contract evaluation 
and training sessions.

Maintain fluent and direct 
communication with them in order to 
ensure that their work is aligned with 
SQM's health and safety objectives.

Continue efforts to ensure contractor 
compliance with labor laws and 
strengthen relationships and 
interaction with contractors.

Completed
Contractor compliance with labor laws is evaluated by Sercol 
Certifica in order to release payment statements.

Continue efforts to ensure contractor 
compliance with labor laws and 
strengthen relationships and interaction 
with contractors.



We have initiatives for encouraging agricultural 

production and conserving historical heritage 

and educational development, which support 

towns near our production centers. 
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05.
OuR 
NEIGHBORS 

G4-SO1



TENEMOS uN COMPROMISO CON 
NuESTROS VECINOS, A QuIENES LES 
ENTREGAMOS hERRAMIENTAS PARA 

QuE IMPuLSEN DESARROLLO.
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Each of the Company's projects is executed in 
agreement with the nearby communities, which 
validate and propose actions to be developed. 
Over the long term, these efforts have allowed for 
new and better opportunities for the inhabitants of 
nearby communities, building bonds of trust with 
our neighbors.

The Company's Social Responsibility Program is 
being executed at the following towns that have 
been granted top priority status: María Elena, 
Quillagua, San Pedro de Atacama, Toconao, 
Socaire, Peine, Talabre, Camar, Solor, Río Grande, 
Tocopilla, Antofagasta, Pozo Almonte, Pintados and 
Iquique.

The projects we develop with communities have an 
associated impact indicator, which enables us to 
periodically evaluate performance and acceptance.

SQM's production plants are located in northern 
Chile, in the Tarapacá and Antofagasta regions, in 
desert areas. human settlements are few and far 
between in this area. The towns near our operations 
are small communities engaged in farming, tourism 
and port or mining activities. María Elena is one 
example. The former nitrates office has billed itself 
as a town that provides services to the mining 
industry.

As part of the environmental assessments for our 
projects and in accordance with regulatory require-
ments, the Company has conducted public consul-
tation processes to measure the impacts that our 
operations have on neighboring communities. 

The Company is also involved in different working 
groups in the communities where it operates, thus 
supporting the design and implementation of 
programs directed to the community and also facili-
tating early detection of conflicts or opportunities.

FOR SQM, buILDING AND MAINTAINING GOOD 
NEIGhbOR RELATIONS WITh ThE COMMuNITIES 
SuRROuNDING OuR OPERATIONS IS VERY 
IMPORTANT. IN ThIS SPIRIT, WE hAVE DEVELOPED AN 
OuTREACh PLAN ORGANIZED AROuND ThREE MAIN 
ThEMES:

• hISTORICAL hERITAGE

• EDuCATION AND CuLTuRE

• SOCIAL DEVELOPMENT

OuR 
NEIGhbORS 

G4-SO1
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G4-SO1/ G4-SO2

COMMUNITY WORKING GROUPS

WORKING GROuP DISTRICT

Council of Civil Organizations (COSOC) San Pedro de Atacama 

Mining camp working board, an opportunity for developing a 
tourism-sustainable development project for adding value to 
the SQM mining camp in Toconao.

San Pedro de Atacama 

Direct dialogue in the framework of the Atacama Tierra 
Fértil program for the development of wine, alfalfa and 
hydroponics projects.

San Pedro de Atacama

Emergency Committee (COE)
San Pedro de Atacama 

- Maria Elena - Tocopilla

Quillagua Production, Agricultural and Tourism Development 
board

María Elena

Public-Private Production and Social Development board of 
Quillagua

María Elena

María Elena/Pedro de Valdivia Tourism board María Elena 

Tocopilla Dreams Public-Private board Tocopilla

Public-private Coordinating Council "Agricultural and 
Commercial Improvements for the Farmers of Pintados"

Pozo Almonte 

WE ACTIVELY PARTICIPATE IN 9 
COMMuNITY WORKING GROuPS IN 
DIFFERENT LOCALITIES.

Communities near SQM operations 
in the Tarapacá and Antofagasta regions

IQUIQUE

TOCOPILLA

ANTOFAGASTA

POZO ALMONTE

MARÍA ELENA

PINTADOS

QUILLAGUA

RÍO GRANDE

SOLOR

TOCONAO

TALABRE

CAMAR

SOCAIRE

PEINE

SAN PEDRO DE ATACAMA

MAIN CITIES TOWNS
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hISTORICAL hERITAGE

adorn grave sites as part of the pilgrimage to nitrate 
office cemeteries. A total 197 people attended these 
workshops. This workshop is hosted in Iquique and 
María Elena, with the addition of Tocopilla and 
Quillagua in 2015, bringing the total number of 
participants up to 197. At the end of the workshop, 
participants make their traditional pilgrimage to 
nitrate office cemeteries on All Saints Day.

In the environmental studies framework, the 
Company prepares thorough records of pre-his-
panic and historical remains found near mining 
areas and implements preventive and mitigation 
measures to protect them, especially near María 
Elena and Nueva Victoria.

As proof of SQM's commitment to preserve and 
tell the story of the nitrates mining heritage, in 
December the company created a public-private 
board together with the María Elena Municipality, 
the hijos of Pedro de Valdivia Center, the Pedro 
de Valdivia Women's Organization and Maria 
Elena Neighborhood Association, as well as local 
entrepreneurs, in order to develop the tourism 
industry in the town and surrounding area. This 
includes training sessions and development of a 
master plan. The first achievements stemming from 
these efforts are expected in 2016.

Preserving and disseminating historical heritage 
are important causes for SQM. In addition, the 
Company's nitrate mining origins back our 
commitment to adding value to the industry's 
legacy and historical heritage, as well as the 
traditions of neighboring communities.

SQM serves on the boards of the Nitrates Museum 
Corporation, the Chacabuco Museum Corpora-
tion, the Pedro de Valdivia Corporation and the 
huanchaca Ruins Foundation. Together with these 
organizations, SQM has put forth considerable 
effort to preserve the legacy of the nitrate business 
in the Tarapacá and Antofagasta regions.

SQM's contributions to these institutions cover a 
portion of their operating expenses and provide 
support for research, conservation and restoration 
projects such as operating the Santiago humber-
stone and Santa Laura nitrates offices, opening 
the former Chacabuco nitrates office for public 
viewing and restoring buildings such as the philhar-
monic orchestra building in 2015, together with the 
ongoing exhibit "Industrial life in the nitrate mining 
industry, a legacy between culture and develop-
ment" at the huanchaca Desert Ruins Museum  in 
Antofagasta.

In 2015 the Company continued to develop several 
initiatives designed to preserve both tangible and 
intangible nitrate industry heritage. highlights 
include its support of events organized by the hijos 
del Salitre Corporation in the Tarapacá Region, 
including “Nitrates Week” in November, which was 
based on the Virgen de la Tirana festivities and 
religious dances typical of the nitrates offices.

As part of its projects with the Nitrates Museum 
Foundation, for the fourth year in a row, traditional 
creole games were hosted at the Santiago humber-
stone nitrates office. The event was designed to 
showcase traditional games such as hopscotch, 
sack races, marbles and yincana, among others, 
besides the festivities bringing together several 
generations. This activity has become a fine 
tradition and is drawing more and more partici-
pants each year.

The radio program “Iquique, la Pampa y su historia” 
is still being broadcasted by Radio Caribe, Iquique 
from studios built at Nitrates Museum Foundation 
facilities.

For the fourth consecutive year, the Company 
funded workshops that make tin flower wreaths to 

197 PARTICIPANTS IN TIN 
FLOWERS WORKShOPS.
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The colorful tale, featuring fine illustrations, telling 
about daily life at the nitrates offices, breathes life 
into traditional games and the home remedies 
used in the day, when women had to resort to 
their ingenuity to keep their families healthy. The 
book can even be read by students. The book was 
presented in Iquique and Tocopilla.

RECOVERING hERITAGE
As part of the Company's efforts to help recover 
heritage, SQM helped celebrate Pedro de Valdivia 
Nitrates Office Day and provided support for 
the San Miguel Arcángel festival in Quillagua, in 
homage of the town's patron saint, with traditional 
dances from northern Chile. The Company also 
collaborates in the celebration of Machac Mara or 
the Aymara New Year each year.

heritage talks are presented by pampa residents in 
the town of Tocopilla and the Company provided 
support for the Padre hurtado Neighborhood 
Association in order to start operating a heritage 
building tour in the city.

BOOK: “ROSA ELVIRA, RELATOS DE 
UNA MUJER PAMPINA”
One of the outstanding initiatives in 2015 was 
publication of the book, “Rosa Elvira, relatos de 
una mujer pampina” in conjunction with the hijos 
del Salitre Corporation and the Nitrate Museum 
Foundation. The book is a collection of different 
stories and customs from the pampa told in first 
person by an 80-year-old woman, Rosa Elvira.
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630
STUDENTS AND THEIR 
FAMILIES WERE FAVORED 
WITH OUR MATHEMATICS 
PROGRAM.
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EDuCATION AND CuLTuRE

AT SQM WE ARE CONVINCED ThAT 
EDuCATION CAN CREATE NEW 
GROWTh AND DEVELOPMENT 
OPPORTuNITIES FOR ChILDREN, 
YOuNG PEOPLE AND ADuLTS 
LIVING IN TOWNS NEAR OuR 
OPERATIONS, FAR FROM uRbAN 
CENTERS.

Our actions in this field include:

• Funding for the Crea+ Corporation Mathematics 
Program, which has been implemented at 100% 
of the public schools in San Pedro de Atacama 
and at educational establishments in María Ele-
na and Pozo Almonte, benefiting a total of 630 
students and families, together with 25 teach-
ers and management teams in 2015. All schools 
participating in this program have evidenced 
substantially higher mathematics scores for their 
students with the SIMCE evaluation.

• An agreement with the Municipality of San Pedro 
de Atacama to provide financial support for psy-
chopedagogical programs for strengthening stu-
dent learning processes in public schools.

• Implementation of workshops and recreational 
activities at the “Toconao School N° 7” Cultural 
Center, which is managed by nuns from the Pat-
mos Convent. These included flower workshops 
and sewing classes for the residents of Toconao.

• SQM has maintained a close relationship with 
the Oasis en el Desierto School at the Pintados 
Agricultural Colony for the past nine years. The 
Company has provided support to improve its 
educational program, including the Mathemat-
ics Assistance Program in conjunction with the 
Crea+ Corporation, as well as tutorial, folk danc-
ing, environmental and music workshops.

• In María Elena we funded dance and cheerlead-
ing workshops at the María Elena Elementary 
School, together with English and folk music 
workshops at Ignacio Carrera Pinto Elementary 
School.

MAThEMATICS ASSISTANCE PROGRAM
In 2015 SQM continued to finance the Mathematics 
Assistance Program organized by the Crea+ 
Corporation, which as been implemented in the 
towns of San Pedro de Atacama, Pozo Almonte and 
María Elena.

Through this program, teachers receive support 
and training in designing lesson plans along with 
in-class assistance and evaluations. Elementary 
school teachers (grades one through eight) receive 
direct support, which is highly valued by educators 
being introduced to the new techniques for learning 
and understanding mathematics.

In the most recently published results of Chilean 
national standardized tests (SIMCE) taken by the 
Education Quality Agency, schools in the Tarapacá 
y Antofagasta regions where the Crea+ Corpora-

tion has implemented its “+Mathematics Program” 
thanks to funding from SQM, reported signifi-
cant progress in 2015. The most significant score 
improvements were seen in Oasis en el Desierto in 
the town of Pintados, where fourth graders scored 
47 points higher on the mathematics test, reaching 
292. These higher grades made for a total 72 point 
increase over the last two years, amounting to 40 
points over the national average compared to 
children from similar income groups and reaching 
results reported by children from high income 
groups. Sixth graders at the same school earned 
an additional 37 points and eight graders scored 
44 points higher, ranking the school as one of the 
best in the region. Another town with high-per-
forming schools was San Pedro de Atacama with 
an average 300 points earned by fourth graders at 
the San Roque de Peine School and fourth graders 
scoring 302 points at Toconao, scores placing these 
schools above the national average for educational 
establishments catering to high income groups. 
This is proof of the positive impact that implemen-
tation of the "+Matemática Program" has had for 
the community.

An awards ceremony was held at the end of the year 
in order to highlight scores obtained by schools in 
San Pedro de Atacama. Participating schools were 
awarded and students with outstanding math 
scores were given medals for their efforts. Students 
from Solor, Talable, Socaire, Camar, San Pedro de 
Atacama, Toconao and Peine received awards at 
the ceremony. 
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The Company provides funding for Deportes 
Tocopilla, a soccer team that is currently going 
through the qualification process to join Profes-
sional Soccer League 1 b.

At the same time, important repairs were made to 
Villa Prat soccer field by means of the “Lend a hand 
to Your Community” grant. One of the oldest soccer 
leagues in the city, Tocopilla Sporting Club, was 
chosen for soccer field resurfacing. Our contribu-
tion and the contribution made by club members 
made it possible to resurface the field destroyed by 

ENCOURAGING SPORTS AND hEALThY 
LIVING
In 2015 we started working together with the 
Ganamos Todos Foundation to develop sports 
programs in Tocopilla. We wish to highlight 
Entrepreneurial Training for Sports Directors that 
started in November. This course is designed to 
provide tools for the efficient management of 
sports facilities. Directors of neighborhood sports 
clubs responsible for multi-purpose playing fields 
located throughout different districts in Tocopilla 
attended this course.

Programs implemented at schools in towns near our operations

ESTAbLIShMENT  TOWN 
EXTRA-

CuRRICuLAR 
WORKShOPS

MAThEMATICS 
ASSISTANCE 
PROGRAM 

PSYChO-
PEDAGOGICAL 

PROGRAM

STuDENT 
TRANSPORT 
ASSISTANCE 

MuLTI-
GRADE GAMES

AGRICuL-
TuRAL 

EDuCATION 

SuPPORT FOR 
CuLTuRAL 
INITIATIVES 

CO-OPERATIVE 
ChRISTMAS 

Escuela E- 21 Toconao

Escuela E-26 San Pedro de Atacama

Escuela G-30 Socaire

Escuela G-29 Talabre

Escuela G-27 Peine

Escuela G-22 Camar

Liceo C-30 San Pedro de Atacama

Escuela Río Grande Río Grande 

Escuela Oasis en el Desierto Pintados 

Escuela básica de Quillagua Quillagua

Jardines Infantiles
Toconao, Talabre, 
Camar, Socaire, Peine

Escuela G-15 Solor Solor

Escuela D-133 Arturo Perez Canto María Elena 

Liceo Técnico Profesional Científico humanista María Elena

Colegio Sagrada Familia  Tocopilla

the 2007 earthquake.

The Company provided awards and trophies for 
the Soccer Cup held in Toconao in February, which 
brought together soccer teams from the town.

ENVIRONMENTAL EDUCATION  
As part of the Company's commitment to education 
and the environment, we continue to organize 
different initiatives to showcase the area's natural 
and historical heritage, emphasizing care and 
preservation of the environment and giving the 
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community tools to facilitate understanding and 
encourage conservation. In 2015, we continued to 
reinforce the Environmental Education Program at 
the Center for Environmental Education (CEDAM) 
at Pampa del Tamarugal National Reserve. The 
program's objective is to promote cultural change 
regarding practices, conduct and attitudes 
regarding conservation and the sustainable use of 
ecosystems at the Pampa del Tamarugal National 
Reserve. As part of the program, we support school 
and institutional visits to CEDAM, as well as visits 
on important days such as Environment Day. 
This initiative is aligned with the environmental 
education objectives developed by the National 
Forestry Corporation (CONAF) in the Tarapacá 
Region.

We provide ongoing support for the Environmental 
Trailblazers Network in Tocopilla; in conjunction 
with this network we provided a guided tour for 
students and their teachers to CEDAM in Tarapacá 
as part of the Environment Day celebration.

GETTING TO KNOW RENEWABLE 
ENERGIES
As part of its environmental education initiatives, 
SQM actively participates with the NGO Ruta Solar, 
hosting entertaining educational workshops about 
alternative energies for students from Sagrada 
Familia School inTocopilla and Oasis en el Desierto 
School in Pozo Almonte. Workshop sessions 
featured an exhibit about the possibilities of using 
solar energy at domestic and industrial levels. When 
the class finished, students worked together to 
build solar-powered cars, placing emphasis on the 
use of recyclable materials such as plastic bottles, 
bottle caps and CDs, together with the installation 
of a small motor powered by a mini solar panel.

These students finished their projects with a 
competition between students and teachers. 

BRINGING SCIENCE CLOSER TO 
COMMUNITIES
Another initiative designed to provide new and 
better opportunities for growth and development 
is the ViLTI SeMANN Program “Sowing Innovative 
Pedagogical Methods and Strategies for the Future 
of the Tocopilla”. This program aims to empower 
critical thinking skills, curiosity and creativity, using 
problem detection and solving in real contexts, with 
field experience, scientific experiments and presen-
tations. 40 pre-school and grade one students from 
different educational establishments in the town 
participated in the 2015. The Company will continue 
to provide funding for this initiative in 2016.

Another outstanding initiative in the field of science 
was coordinated together with the Arte América 
Foundation in order to take a "Magic Classroom" 
mobile movie theater to towns where students can 
discover and learn about the magic of science by 
viewing a state-of-the-art projection.  

Shows were staged in towns throughout Tarapacá 
Region thanks to funding from SQM and the Pozo 
Almonte Municipal Social Development Corpora-
tion, Cormudespa. A total of over one thousand 
students enjoyed the 16 shows, which were 
attended by students from the Estrella Sur School, 
La huayca School and La Tirana School, as well 
students from the Pozo Almonte Elementary School 
and youth from the district's high school. The 
show was then taken to Sagrada Familia School in 
Tocopilla and then to María Elena where over one 
hundred students enjoyed the experience.

WE CONTINUE ENHANCING 
OUR ENVIRONMENTAL 
EDUCATION PROGRAM, 
WITH OWN INITIATIVES 
AND OTHERS TOGETHER 
WITH CORPORATIONS, 
UNIVERSITIES AND 
INSTITUTIONS LIKE CONAF.
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UP TO 2015, 

168
PROJECTS  
IMPLEMENTED WITH 
MICRO-ENTREPRENEURIAL 
FUNDS. 
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MICRO-ENTREPRENEURIAL FUNDS 
The 2015 Micro-entrepreneurial Funding Competi-
tion hosted by the Company in conjunction with 
the María Elena and San Pedro de Atacama Munici-
palities and the Incuba2 Corporation drew a large 
crowd. The objective of this fund is to provide 
support for business initiatives submitted by 
inhabitants of these localities. Initiatives range from 
crafts and tourism to production development, 
among others.

In 2015, 56 initiatives were submitted from San 
Pedro de Atacama and 36 were submitted from the 
towns of María Elena and Quillagua. 12 initiatives 
from San Pedro de Atacama and 11 initiatives from 
María Elena were awarded grants.

MICRO-ENTERPRENEURIAL FUNDING 
GRANTS AWARDED IN 2015

SOCIAL DEVELOPMENT

TOWN
YEAR 

PROGRAM 
STARTS

NuMbER OF 
WINNING 

PROJECTS uP 
TO 2015

San Pedro de Atacama  2007 103

María Elena  2011 49

Tocopilla 2015 16

San Pedro de Atacama

NAME PROJECT NAME TOWN

Sandra Inostroza Núñez Lamps and Screens Woven using Tar San Pedro de Atacama 

Priscilla Órdenes Rojas Implementation and Presentation of a Marionette Play San Pedro de Atacama

Rodrigo Oñate Medina
Electromechanical Automotive Service with three languages 
spoken

San Pedro de Atacama

Carolina Soto Poblete Natural Food Dehydration San Pedro de Atacama

Pamela Pizarro Castro Estrella Negra Delivery San Pedro de Atacama

Patricia Pérez González Seals for Typical Products and "La Atacameña" tea Toconao

Ada Zuleta Zuleta Ckachi hoiri Jams and Preserves Toconao

Cecilia González Mondaca The Route of my Wool Toconao

Luisa Toroco Zuleta Knitting and Warp Knitting Toconao

Romina Flores Soza Furniture Implementation Camar

Pablo Cruz barreda Puri Tara Cheese Factory Peine

Sara Tejerina
Implementation and Construction of a Purebred Rabbit 
Farm

Talabre 
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TIERRA FÉRTIL PRODUCTION 
DEVELOPMENT PROGRAM
SQM has been supporting an innovative and 
profitable agribusiness development plan since 
2008. The main feature of this plan is the promotion 
of community development.

The plan has been implemented in Quillagua, 
San Pedro de Atacama, Toconao, Talabre, Camar, 
Peine and Socaire; creating public-private support 
networks in conjunction with the Foundation for 
Agricultural Innovation (FIA) with emphasis on 
emerging lines of business such as hydroponics, 
animal forage -alfalfa bales and pellets -, 
greenhouse crops and wine production. 

The program provides technical assistance with a 
multidisciplinary working team, based on cultural 
aspects and knowledge of ancestral Aymara 
and Atacameño agriculture while promoting the 
commercialization of quality products.

TIERRA FÉRTIL PROGRAM, QUILLAGUA  
hYDROPONICS:
A project in conjunction with the Quillagua Rural 
hydroponics Cooperative comprised of 11 farmers 
who manage a 1,000 m2 greenhouse featuring 
700 m2 of production space and conditioned with 
a solar energy system. During 2015 the Company 
worked to position the business in the town of 
María Elena, supplying local supermarkets and 
cafeterias at mine sites.

In 2015, the Cooperative and SQM joined forces to 
apply for a regional project funded by SERCOTEC 
called “Together: business Development Fund”, 
receiving a grant for three years with resource 
leveraging; starting the consolidation of the 
hydroponics business for the Cooperative and 
reaching the most demanding markets, such as 
supermarkets in the city of Calama.

María Elena

NAME PROJECT NAME TOWN

Camila Viera bugueño Tridiversión Production Company María Elena 

Roxana Tabalí Contreras Mote con huesillos Sales María Elena 

Ana María Carrizo Lyti Party Supplies María Elena 

Patricia Silva Ángel Sandwich Cart María Elena 

Patricia Órdenes Waxing, Manicure and Pedicure Center María Elena

Ronny Guerra Vargas Pancake and Yogui Delivery Service María Elena 

Martín Vega Guerra El Pimiento Tourism Project María Elena 

Constanza Piñones Kinesport María Elena 

Guillermina Soza Fernández “El Rey” Grocery Store Improvements Quillagua

Gloria Palape Solar Panel Implementation Quillagua 

Camila Azola Delgado Quail breeding Quillagua 

Tocopilla

NAME PROJECT NAME TOWN

Rosa Rojas Chávez Grinding and Freezing at my Advanced Port Tocopilla

Antonio López bacho Enhancing hydroponic Agriculture Tocopilla

Ana Zepeda Pizarro Introducing Innovation Tocopilla

Karla Rojas Castañeda bakery Tocopilla

Mónica Vega Espinoza Mayin Artisanal bakery Tocopilla

Idalia Catillo Rojas "La Yayita" Sewing Workshop Tocopilla

Delia Flores Villalobos Lobos Tailor Shop Implementation Tocopilla

Isabel Torres Valdés Multidisciplinary Student Support Center Tocopilla

Natacha Díaz Díaz
Estampados Madd Textile Printing, Recovering our Culture, history 
and Identity

Tocopilla

Patricia barraza Castillos Lady Patricia beauty Salon Tocopilla

Georgina Molina Sepúlveda Macramé Articles and Crafts in General Tocopilla

Neyerka Guerra Segovia Empowering and Improving my business Tocopilla

Marco Vergara Meneses Swordfish blade Swords Tocopilla

Ángel Vera Fuenzalida Northern Identity Tocopilla

helen Carmona Jorquera Mini Divas Magic World SPA Tocopilla

Carmen barraza Valencia Aqua & Plus Laundry Service Tocopilla
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TOURISM DEVELOPMENT
As part of the tourism development plan, a tourist 
attraction survey and study were conducted in 
Quillagua. This was complemented by the design, 
formulation and installation of informational signs 
for tourist attractions in Spanish and English and 
the process was rounded off with an inauguration 
ceremony. 27 informational signs or milestones 
were installed, providing useful and interesting 
information about each attraction. SQM is currently 
working to empower the Quillagua Tour Guides 
Association by means of training sessions to 
improve tour operator communication skills.

In addition, SQM has worked together with the 
Cooperative to submit a complementary project 
for the FIA project “Innovation for Growing Alfalfa 
in the Desert, Antofagasta Region. This project is 
called “Improving the physical/chemical charac-
teristics of irrigation water from the Loa River for 
the production of alfalfa in Quillagua”, which was 
awarded grants from Regional and National FIA 
funds that will provide assistance to 25 farmers.

FIA ALFALFA PROJECT
Work executed in order to improve the introduc-
tion of alfalfa on farmland adjacent to the town in 
Quillagua. There have been good results to date 
with traditional irrigation (flooding), which will 
eventually be replaced with surface or underground 
drip irrigation.

ATACAMA TIERRA FÉRTIL PROGRAM AT 
SALAR DE ATACAMA
ALFALFA
In 2015, a new storage facility for alfalfa was built 
in Talabre as part of a joint effort with 16 farmers 
and state-of-the-art machinery was purchased in 
order to optimize production. This new infrastruc-
ture has provided storage capacity for this animal 
forage and created new business lines through food 
byproducts such as pellets, which has provided 
benefits for the care of local livestock and livestock 
in neighboring communities. At the same time, 
a theoretical-practical training workshop for the 
production of byproducts was hosted.

In turn, a tiller featuring a cutter and a baler was 
purchased in the town of Socaire. This will improve 
alfalfa storage, reducing losses and producing 7 
tonnes/ha, benefiting 6 local farmers.
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Growers in San Pedro de Atacama, kg of harvested grapes

GROWER 2012 2013 2014 2015 TOTAL TO DATE

Wilfredo Cruz 50 688 280 1,125 2,144

Luisa Toroco 100 334 446 935 1,815

Juan Espindola 92 211 644 856 1,803

Anjel Puca* 688 55 980 625 2,348

Atacama Irrigators  
Association and Celeste  
Farmers * 334 0 1,235 1,058 2,627

Ricardo Vilca 211 1,479 873 1,306 3,869

heriberto Salinas* 55 0 194 121 370

Romualda Muraña 0 0 974 1,421 2,395

Rosa Zuleta 0 0 335 1,070 1,405

Manuel Tejerina 0 0 303 589 892

hector Espindola* 0 0 0 138 138

Ariel Gonzalez 0 0 0 30 30

Gisel Cruz In growing stage 0

Leandro Gonzalez In growing stage 0

Ada Zuleta In growing stage 0

Ana González In growing stage 0

Ariel Gonzalez In growing stage 0

Aurelia Silvestre In growing stage 0

Cecilia Cruz In growing stage 0

Antonia Mondaca In growing stage 0
Total kg produced 1,530 2,767 6,264 9,274 19,836
Total liters 918 1,660 3,758 5,565 11,902

Total 750 cc bottles 1,224 2,214 5,011 7,419 15,869

  
* Sold as fruit and/or used for homemade wine.  

AYLLU WINE 
Several goals have been achieved by the 35 farmers 
that produce Ayllu Wine in 2015:

• hosting the third Toconao Traditional Fair - 
Grape harvest featuring the most important 
manifestations of Atacama culture. The farmers 
who produce Ayllu Wine celebrated their latest 
grape harvest in the presence of over two thou-
sand participants. The activity directly benefited 
61 families, as well as local restaurants and tour 
operators.

• The Agricultural and Livestock Service registered 
the farmers from the ATF Program and their re-
spective vineyards, putting the Antofagasta Re-
gion on the wine production map of Chile.

• The Ayllu wine certification process started.

• New varieties were introduced into the program, 
such as: Malbec, Syrah, Pinot Noir and Petit Ver-
dot. 

• Processed grape production reached 9.2 tonnes 
in 2015, filling 7,400 bottles.

• The first vineyards were planted in the locality of 
Socaire at 3,360 meters above sea level, becom-
ing the highest vineyards in Chile.

• A solar powered irrigation project was submitted 
for vineyard owners by means of INDAP and CO-
NADI. 

• Top-quality laboratory equipment was pur-
chased in line in order to cater to market de-
mands.

• A wine tasting ceremony was held in Antofa-
gasta for the 2015 harvest Ayllu wine in order to 
familiarize the hotel and restaurant sector from 
the region's capital with this wine. The ceremo-
ny featured technical assistance provided by the 
renowned oenologist and professor Álvaro Peña.
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AGRICULTURAL PRODUCTION 
DEVELOPMENT PLAN, PINTADOS – 
POZO ALMONTE  

G4-15

SQM serves on the Working board for the Develop-
ment and Promotion of Agricultural Production 
in Pintados. The municipality of Pozo Almonte 
took part in this initiative along with the National 
Institute for Agricultural Development (INDAP), the 
Pozo Almonte Local Action Development Program 
(PRODESAL), Teck-Quebrada blanca and the 
farmers themselves. The process resulted in the 
definition of a strategy and projects that benefit 
farmers from local organizations: Asociación 
Indígena Aymara Tierras de Jehová, Asociación 
Indígena Aymara Juventud del Desierto and 
Cooperativa Agrícola Nuevo Amanecer.

For the seventh consecutive year, the Company 
renewed its commitment with the Agribusiness and 
Commercial Improvement Program that benefits 50 
farmers from the three associations.

Program results include increasing cultivated soil 
by 41% between 2010 and 2015, and infrastruc-
ture such as: an electric generator, solar-powered 
irrigation systems, construction of water tanks, 
agricultural process rooms, technical consultancy 
and training by means of the Good Agricultural 
Practices program.

CELEBRATING ChRISTMAS WITh OUR 
NEIGhBORS
Aware of is social commitment, SQM supports 
a variety of community projects each year. The 
Company hosts Christmas celebrations and 
manages gift campaigns with its employees. These 
gifts are then given to children and senior citizens. 
Substantial contributions have been made to 
schools in San Pedro de Atacama, Tocopilla, Antofa-
gasta, Pintados and Santiago.

LIKAN ANTAI AGRICULTURAL hIGh 
SChOOL
Work is continuing and technical assistance is still 
being provided at the Likan Antai Agricultural high 
School. Efforts are being redoubled with the Dual 
Program, alternating company-assisted leaning 
between eleventh and twelfth graders every other 
week and doing hands-on agricultural work at 
different localities in the San Pedro de Atacama and 
Quillagua districts.  

The number of state-of-the-art greenhouses 
installed by the program at the high school has 
increased to four, including two at Camar and one 
in Peine. This is associated to the technical support 
required for training farmers to use this technology.

Technical assistance was also provided for two 
1000 m2 greenhouses built by CONADI in Socaire 
for the production of vegetables and leafy greens.

SQM PROVIDES EMERGENCY 
ASSISTANCE FOR ThE COMMUNITY  
After mudslides raged through the city of Tocopilla, 
Antofagasta Region, following heavy rainfall 
uncommon in this area, SQM executed several 
actions to clean and rebuild the city. These 
included making heavy-duty machinery available 
to clear the streets and main access points to the 
city. In addition, SQM donated gasoline for a mud 
vacuum and authorized the deployment of marines 
at its port operations. This infrastructure was made 
available so that Chilean Navy personnel could 
use ocean routes to provide assistance to isolated 
wharfs to the north and south of Tocopilla. The 
Company also provided special assistance for its 
employees affected during the emergency.

Intense rainfall in the foothills sector of Toconao, 
Antofagasta Region, in February 2015 due to 
the altiplano winter left gardens and vineyards 
owned by farmers from Toconao and Zapar with 
no irrigation water. Intensive reconstruction work 
and canal culverting were carried out in order to 
answer to the urgent call for replacing irrigation 
systems while the community rebuilt its traditional 
stone canal system. These efforts were supported 
by neighbors and services reporting to the Ministry 
of Agriculture, hydraulic Works Directorate and 
Ministry of Public Works, together with the active 
participation of SQM personnel, who quickly 
answered the call from sectors affected by flooding.

Assistance provided to communities affected 
by these emergencies in Tocopilla and Toconao 
amounted to approximately uSD 40,000. 

7,400 AYLLU WINE BOTTLES 
PRODUCED IN 2015.
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Award from the Illustrious Municipality of Pozo 
Almonte for SQM's contribution to the Summer 
Festival.


An award was presented to SQM by the Quillagua 
Community for its support to improve the town 
church.


The hijos de Pedro de Valdivia Foundation 
presented an award to SQM for its ongoing support 
at the nitrates office anniversary celebration.

AWARDS IN 2015


The Municipality of San Pedro de Atacama 
recognized SQM for “collaboration provided for 
activities corresponding to the District's 35th 
Anniversary”.


CORESEMIN 2015 Antofagasta, presented an award 
to the SQM Salar Joint Committee for implementing 
measures and the results of programs designed to 
promote safety, health and respect for the environ-
ment. This award was presented at the AIA Mining 
business Dinner.


The producers of Ayllu Wine from the San Pedro de 
Atacama district recognized SQM for its valuable 
contribution to the making of high-altitude wine in 
the Atacama Desert in the framework of the 2015 
Traditional Fair and Grape harvest celebration.


SQM was recognized by the ensign of the San Miguel 
Arcángel de Quillagua celebration for its assistance 
during the patron saint festivities.


The ViLTI SeMMAN Program coordinated by univer-
sidad Católica del Norte recognized SQM for its 
assistance in the implementation and execution 
of the program, together with the Science Fair in 
Tocopilla.


The Antofagasta Industrial Association recognized 
the Company's contribution to the CSR "Early 
Childhood Education" program.


During the "Children are our Compass" celebra-
tion, the Antofagasta hogar de Cristo Kinder-
garten presented an award to SQM recognizing its 
commitment with this initiative and its contribution 
to early childhood development and improvement.


The Los Terralitos Cultural and Folk Music Associ-
ation from Tocopilla presented an award to the 
Company for its funding to purchase costumes for 
the Caporales and Tinkus dances. This contribution 
was made in the framework of the SQM "Lend a 
hand to your Community" Grants.
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OuR  
COMMITMENTS

TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

hISTORICAL 
hERITAGE

Continue to support the preservation 
and revalorization of local culture 
by providing support to community 
initiatives related to folk music, culture, 
education and recreation.

Completed

We continued to support and work with the Nitrate 
Museum Foundation, the Chacabuco Museum Foundation, 
the Pedro de Valdivia Foundation and the huanchaca 
Ruins Foundation. Initiatives for preserving tangible 
and intangible nitrates heritage were promoted, such as 
“Nitrate Week”, the "Tin Flowers Workshop", the Pedro de 
Valdivia Anniversary and publication of the book “Rosa 
Elvira, relatos de una mujer pampina”. In addition, support 
was provided for patron saint festivities in Quillagua and 
Machac Mara in the same town.

Continue to support community folk music, 
educational, cultural and recreational 

programs designed to preserve and add 
value to local culture.

EDuCATION 
AND 

CuLTuRE

Continue to execute educational and 
cultural programs designed to enable 
community development in order 
to empower and generate a greater 
impact on these communities.

Completed

Outstanding results were obtained with the Mathematics 
Assistance Program coordinated by the Crea+ Corporation 
and implemented in San Pedro de Atacama, achieving 
100% coverage in public schools and at educational 
establishments in María Elena and Pozo Almonte, 
benefiting a total 630 students and families, together 
with 25 teachers and management teams in 2015. 
SQM continued to provide assistance to schools and 
social organizations in order to achieve cultural, sports 
and social initiatives. We wish to highlight support for 
traditional education program activities at the Toconao 
School. Extracurricular workshops continued in María 
Elena, Tocopilla, Quillagua and Pintados. In addition, the 
uCN Vilti Semann program was implemented in Tocopilla, 
with emphasis on innovative pedagogical methods and 
strategies for students in the first years of elementary 
school.

Continue executing educational and cultural 
programs designed to enable community 
development in order to empower and 
generate a greater impact on these 
communities.

SOLIDARITY 
WORK

Continue assisting with emergency 
situations that may arise in towns near 
our operations.

Completed

We continued to provide assistance in the event of 
emergency situations in towns near our operations in 
2015. We provided assistance in the town of Toconao 
after intensive rainfall caused by the altiplano winter in 
the month of February 15, and provided assistance to 
the families of workers residing in Antofagasta, Chañaral, 
Copiapó, Taltal and Vallenar that were affected after 
the mudslides in March 2015. We provided support for 
cleaning and rebuilding the city of Tocopilla following 
mudslides in August 2015. 

Continue assisting with emergency 
situations that may arise in towns near our 
operations.
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

SOCIAL 
DEVELOPMENT

Continue with the Micro-
entrepreneurial Funding Competition 
Program in San Pedro de Atacama And 
María Elena with a focus on training, 
grants for small initiatives and on-site 
assistance.

Completed

We continued with the Micro-entrepreneurial Funding 
Competition Program focused in San Pedro de Atacama 
And María Elena. The program was extended to Tocopilla 
district. Projects submitted by 12 entrepreneurs from San 
Pedro de Atacama were implemented, together with 11 
from María Elena and 16 from Tocopilla.  

Continue with the Micro-entrepreneurial 
Funding Competition Program in San Pedro 
de Atacama And María Elena with a focus 
on training, grants for small initiatives and 
on-site assistance

Continue with the production 
development programs based on 
agriculture, commercialization and 
providing added value, especially 
"Atacama Tierra Fértil" in the town 
of Salar de Atacama, "Quillagua 
Tierra Fértil" and the Pintados 
program based on the Working board 
implemented.

Completed

Activities related to production development programs 
based on agriculture continued in 2015. We provided 
technical assistance and training in Pintados by means 
of the Good Agricultural Practices program and the 
new leafy greens processing room in the town. We were 
able to continue the hydroponics production program 
in Quillagua, with the Cooperative being awarded the 
SERCOTEC program "Juntos". We opened a warehouse 
for storage, harvesting, baling and pelletizing alfalfa in 
Talabre. We increased Ayllu wine production by 35%.

Continue with the production development 
programs based on agriculture, 
commercialization and providing added 
value, especially "Atacama Tierra Fértil" in 
the town of Salar de Atacama, "Quillagua 
Tierra Fértil" and the Pintados program 
based on the Working board implemented.

Develop programs to promote special-
interest tourism in neighboring towns 
that add value to the existing supply 
and generate production chains.

Completed

We continued to support the Chaxa tourist circuit 
managed by the Atacama Community of Toconao, 
providing equipment and infrastructure improvement. We 
also executed design for adding value to the Quebrada 
Kezala archaeological trail in the town of Talabre.

Develop programs to promote special-
interest tourism in neighboring towns 
that add value to the existing supply and 
generate production chains.

Develop and support initiatives in 
neighboring towns that generate social 
impact through recreational activities 
and sports.

Completed

We started work together with the We All Win Foundation 
in 2015 in order to develop sports projects in Tocopilla. 
We wish to highlight Entrepreneurial Training for Sports 
Directors starting in November. We continued to support 
sports projects in Maria Elena, Tocopilla and San Pedro de 
Atacama, by means of Multigrade Games in San Pedro de 
Atacama.

Develop and support initiatives in 
neighboring towns that generate social 
impact through recreational activities and 
sports.



SQM carries out its operations in harmony with 

the environment and works to ensure that natural 

resources and production inputs are used sustain-

ably and to minimize the possible impacts of our 

production processes. 
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ENVIRONMENTAL 
COMMITMENT

06.



CARING FOR AND RESPECTING ThE 
ENVIRONMENT ARE PART OF OuR 

DAILY ACTIVITIES.
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57 
PROJECTS WITH 

ENVIRONMENTAL 
ASSESSMENT AND 

APPROVAL 
NO FINES OR PENALTIES DUE TO VIOLATIONS OF 

CURRENT LAWS OR REGULATIONS

Similarly, SQM has been responsibly managing the 
closure of mining operations based on the formula-
tion, execution and valuation of closure plants for 
all production sites with criteria and measures that 
meet current environmental regulations.

It is of paramount importance that the Company 
ensure protection of environmentally sensitive 
areas, compliance with applicable laws, 
safeguarding archaeological and cultural heritage, 
and limited impacts on lifestyles, customs and 
traditions of neighboring communities, along with 
other environmental aspects. 

The following EMS activities have enabled us to 
reinforce our environmental management efforts:

• Annual independent environmental audits at 
our operations in Salar de Atacama and Salar del 
Carmen, along with an internal audit program 
covering all operations.

• Environmental follow-up and early warning 
plans at all operations.

• Identification of opportunities for improvement 
and implementation of continuous improve-
ment actions for environmental performance. 

• Annual environmental training program for SQM 
workers and contractors.

SQM carries out its operations in harmony with 
the environment and works to ensure that natural 
resources and production inputs are used sustain-
ably and to minimize the possible impacts of our 
production processes. 

This vision has driven the Company's efforts to 
build a solid base of knowledge regarding the 
ecosystems surrounding its operations and enables 
it to implement the prevention, monitoring and 
control plans necessary to ensure that these 
environments are protected.

The Company uses its Environmental Management 
System (EMS) at all operating sites to ensure 
protection of the natural surroundings and 
neighboring communities.

It is very important for the Company that new 
investment projects consider environmental and 
social aspects starting from the earliest design 
stages, which guarantees that all new initiatives or 
important modifications to projects underway have 
the corresponding environmental approval. 57 
projects have been assessed and granted environ-
mental approval to date. 

ENVIRONMENTAL 
MANAGEMENT SYSTEM 

G4-EN29/G4-EN34/MM10

SQM's operations in Salar de Atacama, Nueva 
Victoria, María Elena and Tocopilla were inspected 
by authorities during 2015 as part of the govern-
ment's annual oversight program. These inspec-
tions involved the following agencies: the Regional 
health Agency; the National Forestry Corpora-
tion (CONAF); the Environment Superintendency; 
the National Geological and Mining Service 
(SERNAGEOMIN); the Agricultural and Livestock 
Service (SAG) and General Water bureau (DGA). 

SQM did not receive any significant fines and/or 
penalties for violations of environmental laws or 
regulations in 2015.
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WE IMPLEMENTED 100% OF OUR 
ANNUAL ENVIRONMENTAL AUDITS 
PROGRAM, WHICH ALLOWS US TO 
VERIFY AND CONTROL THE ISSUES 
ASSOCIATED.
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SQM's production facilities are located in desert 
areas that do not have significant biodiver-
sity because of their geographic and climatic 
conditions. however, there are areas with ecological 
value and the Company has developed protection 
and mitigation plans for these areas.

We wish to highlight the following activities:

• SQM operations at Salar de Atacama. Although 
its property is located dozens of kilometers from 
the Soncor and Aguas de Quelana sectors of the 
National Flamingo Reserve, both areas are pro-
tected by environmental monitoring and contin-
gency plans implemented by SQM for appropri-
ate safeguarding.

SQM OPERATIONS NEAR PROTECTED NATURAL AREAS OR UNPROTECTED AREAS WITh hIGh BIODIVERSITY

SITE GEOGRAPhIC LOCATION
PROTECTED AREA 
OR uNPROTECTED 

AREA WITh hIGh 
bIODIVERSITY

SIZE OF 
PROTECTED 

AREA
TYPE OF OPERATION SQM PRESENCE IN ThE AREA

SALAR DE 
ATACAMA 

Antofagasta Region, Loa 
Province, San Pedro de 
Atacama District

Los Flamencos 
National Reserve

73,985.5 ha

Soncor Sector 5,017 ha
No production facilities; 
environmental monitoring 
is conducted.

Environmental monitoring: 1 meteorologicial station and 84 hydrogeological 
monitoring points, 8 wildlife monitoring points and 5 aquatic biota monitoring 
points.

Aguas de Quelana 
Sector 

4,136 ha
No production facilities; 
environmental monitoring 
is conducted.

Environmental monitoring: 61 hydrogeological monitoring points, 9 wildlife 
monitoring points, 10 aquatic biota monitoring points and 2 vegetation 
monitoring transects.

NuEVA 
VICTORIA 

Tarapacá Region, 
Province, huara and 
Pozo Almonte District

Pampa Tamarugal 
National Reserve

102,264 ha

bellavista Sector 2,654 ha
No production facilities; 
environmental monitoring 
is conducted.

Environmental monitoring: 30 hydrogeological monitoring points, 20 tamarugo 
tree monitoring points, 4 wildlife monitoring stations, and 8 vegetation 
monitoring transects.

Pintados Sector 14,146 ha
No production facilities; 
environmental monitoring 
is conducted.

Environmental monitoring: 20 hydrogeological monitoring points.

Salar de Llamara 4,310 ha

There are seven water 
extraction wells in use; 
environmental monitoring 
is conducted.

Water extraction wells, pipelines, injection wells and electricity cables. 
Environmental monitoring: 63 hydrogeological monitoring points, 1 aquatic 
biota monitoring point, 7 wildlife monitoring points, 9 vegetation monitoring 
transects, 16 retama thicket monitoring points, and 24 tamarugo tree 
monitoring points.

 

• Similarly, Salar de Llamara is located near the 
Nueva Victoria operations. An extensive environ-
mental monitoring plan is executed in this area 
to monitor the level and quality of ground water, 
water quality and levels, and aquatic biota in 
Puquios de Llamara; and the flora and fauna in 
that area.

bIODIVERSITY 
G4- EN 11/ G4- EN 12/ G4-EN 13/ G4-EN14
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The Company's production activities in those 
areas have been evaluated using the Environ-
mental Impact Assessment System created by Law 
19,300 (Environmental General bases Law). SQM 
implements robust environmental monitoring and 
control plans in these sectors in order to ensure 
that its operations are executed in compliance 
with predefined environmental objectives and that 
all decisions are made promptly in cases where 
deviations are identified between monitoring 
results and commitments made.

SQM's monitoring plans extend to vegetation, flora, 
fauna and aquatic biota, among others, and are 
complemented by programs to monitor respon-
sible water management and the hydrology of the 
aquifers we extract industrial water from (Salar de 
Atacama, Salar de Llamara and Salar de Sur Viejo), 
and mineral resources for production processes, as 
is the case with brine deposits at Salar de Atacama.

ALL SQM MONITORING PLANS CONSIDER 
VEGETATION, FLORA, FAUNA, AND AQUATIC 
BIOTA, AMONG OTHERS.
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SPECIES WITh 
CONSERVATION STATuS

1. Fabiani Lizard 
 ( Liolaemus fabiani)
2. Andean flamingo  
 (Phoenicoparrus andinus)
3. Chilean Flamingo 
 ( Phoenicopterus chilensis)
4. Tortuous mesquite 
 (Prosopis flexuosa)
5. Paulina Lizard 
 (Liolaemus cf. paulinae)
6. Andean Seagull  
 ( Larus serranus)

2.

8.

11. 12.

1.

10.

9.

3. 4. 5. 6. 7.

7. Chululo  
 (Ctenomys tulvus)
8. Large dragon 
 ( Ctenoblepharys erroneus)
9. Constanza Lizard 
 ( Liolaemus constanzae)
10. Andean toad  
 (Bufo spinulosus)
11. Andean gerbil mouse  
 (Eligmodontia puerulus)
12. Grey fox 
 (Pseudalopex griseus)
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SALAR DE ATACAMA
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13. 14. 15.

18.

19.

21.

22.

24.

23.

20.

16. 17.

13. Jamesi flamingo  
 ( Phoenicoparrus Jamesi)
14. Lesser rhea  
 (Pterocnemia pennata tarapacensis)
15. Peregrine falcon  
 (Falco peregrinus)
16. Andean fox 
 ( Pseudalopex culpaeus)
17. Andean toad  
 (Bufo spinulosus)
18. Tamarugo trees 
 (Prosopis tamarugo)

NUEVA VICTORIA
(SALAR DE LLAMARA, SUR VIEJO, BELLAVISTA)

19. Gecko  
 (Phyllodactylus gerrhopygus)
20. Tamarugo tuco tuco  
 (Ctenomys robustus)
21. Tamarugo conebill 
 (Conirostrum tamarugense)
22. Peruvian serpent 
 (Tachymensis peruviana)
23. Lava lizard 
 (Microlophus theresioides)
24. South american grey fox 
 (Lycalopex griseus)
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As part of the "Changes and Improvements to 
Mining Operations at Salar de Atacama" project, 
SQM has an Environmental Monitoring Plan to 
evaluate the status of the systems in the Salar de 
Atacama. This includes an ongoing hydro-geo-
logical monitoring plan and biotic monitoring 
conducted biannually in January and April, when 
vegetation is most vigorous following summer 
rains in the area. The Company monitors a set of 
variables that allows it to detect changes in lagoons 
systems and vegetation in a timely manner using 
direct, on-site measurements and high-resolution 
satellite images (Quickbird or WorldView 2).

The variables observed as part of the biotic 
monitoring at Salar de Atacama include:

• Vegetation with 99 monitoring points along the 
eastern edge of Salar de Atacama.

• Flora with 75 plots distributed in 7 transects 
along the eastern edge of Salar de Atacama.

• bioindicators with 66 vegetation transects in 8 
profiles, of which 12 transects are controls and 54 
are indicators.

• Fauna with 18 sampling stations distributed 
among areas with vegetation.

• Soil moisture content with 18 sampling points.

• Aquatic life with 25 sampling stations distributed 
between the three lake systems at Salar (Soncor, 
Aguas de Quelana and Peine).

The Company also has 225 aquifer monitoring 
points at Salar de Atacama for hydro-geological 
monitoring, which include:

• Measuring the levels and physical quality of wa-
ter distributed between shallow and deep wells, 
metric rods at lagoon level and gauging stations. 

• Measuring meteorological variables through two 
meteorological stations: “Chaxa Station” and 
“KCl Station”. 

In addition to the Environmental Monitoring 
Plan, we signed a cooperative agreement with 
the National Forestry Corporation (CONAF) in 
1995. This agreement includes an environmental 
monitoring program entitled “bird Life habitat and 
Population at Salar de Atacama”, which is aimed at 
opportunely detecting changes in the lake's surface 
and depth, the bird population, flamingo food 
supply, local physical and chemical conditions and 
human activities. 

This monitoring is complementary to the hydro-geo-
logical and biotic monitoring carried out by SQM as 
part of the environmental monitoring plan.

This monitoring is performed in conjunction with 
CONAF and universidad Católica del Norte in 
January, April, July and October. The variables 
monitored include:

• Lake surface in the Soncor and Peine lake sys-
tems.

• Water column depth.

• bird populations.

• Population of high Andean flamingos.

• Abundance of food supply for flamingos.

• Physical and chemical properties determining 
food supply for wildlife in lakes.

REPRODUCTIVE ACTIVITY IN 
FLAMINGOS
SQM has been voluntarily monitoring flamingos' 
reproductive cycle since 2007, observing the three 
species of flamingos found at Salar de Atacama: 
the Andean flamingo, the Chilean flamingo and 

SALAR DE ATACAMA ENVIRONMENTAL 
MONITORING PLAN   

G4-EN14
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FLAMINGOS WERE BANDED FOR THE THIRD CONSECUTIVE 
YEAR IN APRIL 2015. A TOTAL OF 345 ANDEAN FLAMINGOS 
WERE BANDED AT THE PUILAR LAGOON LOCATED IN 
THE SONCOR HYDROLOGICAL SYSTEM AS PART OF THE 
NATIONAL CONSERVATION PLAN FOR THIS SPECIES. 
THIS INITIATIVE WAS JOINTLY PROMOTED BY THE 
TOCONOA ATACAMEÑA INDIGENOUS COMMUNITY, SQM 
AND THE NATIONAL FORESTRY CORPORATION (CONAF), 
ANTOFAGASTA REGION.
ON THIS OCCASION, RESEARCHERS FROM PONTIFICIA 
UNIVERSIDAD CATÓLICA, UNIVERSIDAD DE CHILE AND 
UNIVERSIDAD ANDRÉS BELLO PARTICIPATING AT THE 
SESSION TAKING SAMPLES IN ORDER TO STUDY THE 
HEALTH OF THESE BIRDS.

the James flamingo. This activity is executed 
throughout the entire reproduction period, which 
starts in August and finishes at the start of April 
in the following year. The Company visits the lake 
systems in Soncor, Aguas de Quelana and Peine 
during this period. The objective of this monitoring 
is to prevent any disturbances due to the presence 
of humans that could affect flamingos during their 
reproduction cycle. In addition, this monitoring 
generates data needed to determine the occurrence 
of different reproductive cycle stages and where 
these take place as the months go by. Information 
generated as the result of this initiative has been 
important for current knowledge regarding the 
flamingos' reproductive process and a contribution 
to the high Andean Flamingo Conservation Group.

345
FLAMINGOS WERE BANDED 

FOR MONITORING AND 
PROTECTION
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Planting included a greenhouse stage with 
seed germination tests. This required ongoing 
monitoring and an irrigation system to ensure the 
preservation of this species and the ecosystem.

Tamarugo seeds were collected and germination 
tests were taken before planting. This was executed 
in the framework of the Ex Situ Tamarugo Tree 
Germoplasma Conservation Program. Plants were 
started at a nursery built as part of the Tamarugo 
Plant Production Program. In addition, previous 
rooting tests were required in order to select 
planting locations, together with irrigation system 
tests to determine what system would be used and 
irrigation frequency for plants to take root at the 
site.

5,766 tamarugo trees were planted, 5,519 at Salar 
de bellavista and 247 at Salar de Llamara, success-
fully meeting the deadlines set and planting the 
number of trees indicated in the Program. This was 
one of the different commitments made by SQM 
in the Environmental Impact Study (EIS) for the 
Pampa hermosa project approved in 2010, in order 
to harmonize the Company's production activities 
with safeguarding the Pampa del Tamarugal 
ecosystem, in line with SQM's sustainable develop-
ment commitment with the environment.

SALAR DE LLAMARA ENVIRONMENTAL 
MONITORING PLAN  

The variables controlled by monitoring of aquatic biota 
include:

• Composition of phytoplankton and phytobentos.

• Diversity of zooplankton and bentos.

• Development and status of macrophytes.

• Status of fish fauna.

The Company also has a hydrological Monitoring 
Plan used to verify predicted impacts during project 
operation, which is a key component of its Early 
Warning Plan. It involves monthly measurements of 
aquifers to determine the volume and flow of water 
extracted from wells.

Our efforts in this area also include repair and 
compensation measures. In 2015 we continued 
activities involving tamarugo tree production, 
tamarugo tree planting, phytosanitary control, ex 
situ conservation of tamarugo tree germoplasma, 
tamarugo tree productivity studies and the environ-
mental education program that includes the 
Puquios de Llamara Trail inaugurated in 2014.

SQM PLANTED OVER 5,000 TAMARUGO 
TREES 
The Pampa del Tamarugal National Reserve in 
Tarapacá Region has considerably increased the 
number of tamarugo trees in the Llamara and 
bellavista sectors, thanks to the Company's work 
and its Tamarugo Tree Planting Program, which 
achieved the plantation of 5,266 new specimens of 
this endemic species.

Salar de Llamara was classified as a regional strategic 
priority site and was incorporated into the Pampa 
del Tamarugal National Reserve in 2013 to protect a 
native tamarugo forest and “puquios” with bacterial 
formations located there. SQM executes an Environ-
mental Monitoring Plan to ensure that the Pampa 
hermosa Project activities adhere to the provisions of 
the environmental assessment.

The Company monitors tamarugo tree vitality using 
high-resolution satellite images (Quickbird, WorldView 
2 or Geoeye) taken each year in November, when there 
is the greatest amount of vegetation. A series of physio-
logical measurements of tamarugo trees are taken 
periodically, including measuring the foliar hydric 
potential of branches, stomatal resistance, isotopic 
discrimination of carbon 13 and enrichment with 
oxygen 18.

These measurements are determining factors in 
analyzing the hydric status of tamarugos. Experts also 
monitor Remata thickets and hygromorphic meadows 
in the area around the lagoons known as Puquios de 
Llamara in order to evaluate the hydric status and 
vitality of these plants. Measurements include the 
percentage of green growth, vigor and phenology.

We also conduct semi-annual monitoring of 
underwater and surface biota (water quality) in 
Puquios de Llamara in order to verify that there are 
no unforeseen effects on biotic systems. A mitigation 
measure has been implemented to reduce the 
effects of the decline in the water table on Puquios de 
Llamara. Maintaining the levels and chemical quality of 
the water with minimal variations facilitates adequate 
development of biotic systems.
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5,766TTAMARUGOS 
TREES PLANTED AT THE PAMPA 

DEL TAMARUGAL NATIONAL 
RESERVE 

AS PART OF AN INTEGRAL TAMARUGO TREE ENVIRONMENTAL 

MANAGEMENT PLAN TO CONSERVE AND PROTECT THIS SPECIES 

ENDEMIC TO TARAPACÁ.   

5,519TAMARUGOS 
PLANTED AT SALAR DE 

BELLAVISTA . 

247TAMARUGOS 
PLANTED AT SALAR DE 

LLAMARA.
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No significant spills were reported at the Company's 
operating facilities or production sites in 2015.

WASTE MANAGEMENT 
G4-EN2/G4- EN 22 / G4- EN 23/ G4- EN 24/ G4- EN 25/ G4- EN 26/G4-EN28

In the case of Antofagasta and Tocopilla, domestic 
liquid waste is disposed of in the public sewer 
system and therefore no dumping occurs that could 
affect biodiversity or protected habitats. Sewage 
treatment plants are maintained and monitored by 
specialized service providers.

SQM uses management plans and authorized 
disposal sites at our facilities and camp accommo-
dations for solid domestic waste or contracts out 
services to dispose of this waste in authorized 
landfills.

The following table details total waste sent for final 
disposal by type:

SQM has implemented waste management plans at 
all of its operations. The company also has 9 sites 
authorized for storing hazardous industrial waste, 
6 yards for storing non-hazardous industrial waste 
and an area for storing and disposing of domestic 
waste. The waste management plan requires the 
use of authorized transport and recipients to treat 
and dispose of all types of waste.

The performance and execution of these plans 
is verified using ongoing internal audits, which 
are intended to guarantee waste handling from 
generation to final disposal.

During 2015, 42% of the hazardous waste generated 
by the Company was reutilized, using an external 
company that uses this waste as alternative fuel. 
SQM operations did not generate hazardous waste 
that was disposed of internationally.

Employees play a key role in properly managing 
waste, which is why the Company makes a consid-
erable effort to train them on how to handle, 
segregate and properly dispose of waste.

SQM has authorized water treatment plants at all 
of its industrial and camp accommodation facilities 
in order to handle domestic liquid waste. Effluents 
emitted from these plants comply with applicable 
regulations and are reutilized in production 
processes. For example, 446,806 m3 of water from 
domestic liquid waste was reused in the production 
processes at our facilities in María Elena, Coya Sur 
and Pedro de Valdivia.

TOTAL WASTE SENT FOR FINAL DISPOSAL AND/OR TREATMENT

TYPE OF WASTE SENT FOR FINAL DISPOSAL 2015 2014 2013

hazardous industrial waste (tons) 1,047 1,249 2,482

Non-hazardous industrial waste (tons) 2,250 1,843 4,670

 3,297 3,092 7,152

 

We wish to highlight that most of products are 
handled in bulk, which significantly reduces 
packaging and waste.

42%
OF HAZARDOUS WASTE 

GENERATED WAS REUSED
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9YARDS FOR  
TEMPORARY STORAGE
OF HAZARDOUS INDUSTRIAL WASTE.

6YARDS FOR  
TEMPORARY STORAGE 
OF NON-HAZARDOUS INDUSTRIAL WASTE.

1AUTHORIZED AREA  
FOR THE TREATMENT AND DISPOSAL OF DOMESTIC 

WASTE.

446,806m3

/YEAR 
YEAROF WATER FROM TREATED 
DOMESTIC LIQUID WASTE  
IS REUTILIZED IN PRODUCTION PROCESSES AT MARÍA ELENA, 

COYA SUR AND PEDRO DE VALDIVIA 
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control any environmental effects, and have safety 
data sheets for each of our products and substances 
that require them. As part of environmental assess-
ments for projects, we identify all relevant impacts 
and make modifications or implemented mitigation 
measures accordingly.

No significant environmental impacts related to 
these matters have been identified.

The underground brines found at Salar de Atacama 
have high concentrations of lithium and potassium, 
among other elements. Products obtained from 
these resources are potassium chloride, lithium 
carbonate, lithium hydroxide, and potassium 
sulfate.

The most important source of caliche ore as a 
commercially exploitable resource is found in Chile. 
It has high concentrations of sodium nitrate and 

high iodine content. The ore is found in continuous 
mantles with thickness varying between 2 and 3 
meters, which are deposited under a layer of inert 
material, at a depth of approximately 2 meters 
under the desert surface.

In terms of identifying the environmental impact 
of transporting products, materials and people, 
at SQM we hake it a priority to comply with the 
different domestic and international regulations to 

RAW MATERIALS  
AND INPuTS 

G4-EN1 / G4-EN30

SQM'S MAIN RAW MATERIALS ARE CALIChE ORE 
AND bRINES, bOTh OF WhICh ARE EXTRACTED 
FROM RESERVES LOCATED IN ThE TARAPACÁ AND 
ANTOFAGASTA REGIONS.

CONSUMPTION OF PRODUCTION INPUTS, 2015

INPuT uNIT 2015 2014 2013

Tires units 133 151 164

Coating m2 410,668 1,886,112 2,336,533

Lime Ton 10,464 9,707 9,844

Sulfuric acid Ton 5,898 5,769 15,830

Sulfur Ton 13,939 10,655 28,716

Anti-caking agents Ton 253 25 133

Collectors Ton 511 485 477

Kerosene m3 5,688 5,855 6,322

Soda ash  Ton 84,427 77,219 85,633

Explosives Ton 11,067 9,191 11,407
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92.9% 
OF THE ENERGY USED 

AT OUR OPERATIONS IS 
SOLAR.

SQM uses solar power, power from the Great North 
Interconnected System (SING) and fuel such as oil 
and natural gas at its operations. Solar energy is the 
most widely used and plays an especially important 
role at the solar evaporation ponds in Coya Sur, 
Nueva Victoria and Salar de Atacama.

This operating advantage is only possible because 
of our location in the Atacama Desert, which is 
characterized by high solar radiation and a high 
rate of water evaporation. These conditions allow 

the Company to execute processes designed to 
concentrate solutions in ponds through selective 
precipitation year-round using solar energy.

As of 2015, SQM has over 4,000 hectares of solar 
evaporation ponds, which enable the Company 
to harness significant amounts of solar energy, 
accounting for 92.9% of all energy consumed at 
our facilities. In other words, almost 93% of the 
energy consumed by the Company comes from a 
renewable source.

DIRECT AND INDIRECT ENERGY CONSUMPTION

SOuRCE  2015 2014 2013

Solar energy  79,810,398 82,559,123 76,662,258

Electricity 2,029,041 1,803,659 1,908,326

Diesel 1,637,632 1,727,235 1,623,064

Natural gas 802,135 1,862,197 1,623,499

Liquefied gas 1,420 29 14,965

bunker fuel 1,627,685 936,298 880,835

Gasoline 8,427 367 146

TOTAL (GJ) 85,916,738 88,888,908 82,713,092

ENERGY 
G4-EN3/G4-EN4/ G4-EN5/ G4-EN6/ G4-EN7
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SQM continuously monitors air emissions at its 
mine sites and production plants. This is done by 
means of detailed forecasting of identified environ-
mental impacts, installing and implementing 
abatement equipment and appropriate control 
and monitoring of emissions and environmental 
impacts. These control measures include covering 
trucks with tarps during transport and wetting 
roads for dust control at our María Elena and Coya 
Sur production facilities, among others.

SQM has put forth considerable effort to manage 
and control its PM-10 atmospheric emissions. The 
Company has an extensive air quality monitoring 
network for this purpose in the town of María 
Elena, participates in air quality monitoring efforts 
in Tocopilla and has installed mobile monitoring 
stations in accordance with different environ-
mental and operational requirements. All of these 
measures help ensure compliance with applicable 
regulations. In addition, meteorological stations are 
key in monitoring solar evaporation processes at its 
facilities. The Company has implemented environ-
mental monitoring plans that include conducting 
isokinetic  measurements on smokestacks for 
existing equipment, such as dryers and boilers, and 
monitoring air quality in order to verify compliance 
with environmental regulations applicable to our 
facilities.

The Company's potassium nitrate greenhouse gas 
footprint produced by caliche ore is lower than the 
equivalent obtained from natural gas at production 
facilities in the Middle East. Conclusions reached 
by Arthur D. Little benelux indicate that the use of 
this caliche-based product instead of its synthetic 
equivalent to produce 600,000 tons of potassium 
nitrate prevents greenhouse gas emissions 
amounting to between 95,000 and 350,000 tons of 
CO2 per year, which is equivalent to taking up to 
155,000 medium-sized vehicles off the road.

SQM does not produce, import or export any ozone 
depleting substances.

AIR 
EMISSIONS  

G4-EN30/ G4-EN15/G4-EN16/G4-EN17/G4 EN18 /G4-EN19/G4-EN20

PM10 air emissions at María Elena related to our 
production facilities were reduced by more than 
96.9% between 2007 and 2015 thanks to operating 
measures implemented by SQM. There was a 
1.71% reduction in emissions compared to the year 
before, which enabled the Company to comply 
with the three-year average for PM10 air quality 
mandated by the current María Elena Decontami-
nation Plan. We wish to highlight that the PM10 air 
quality standard (24 hour concentration) has been 
met every year since 2010.

The Company has proactively implemented and 
maintained measures need to reduce its emissions 
and meet the requirements in the Tocopilla 
Decontamination Plan. In fact, emissions from 
port operations have been reduced by nearly 50%, 
from 7 tons of PM10 in 2007 to 3.99 tons in 2015. 
We wish to highlight that Company emissions are 
much lower than other fixed sources in the city and 
account for less than 0.2% of overall emissions.

With respect to greenhouse gas emissions, SQM 
estimates that the carbon footprint of several of 
its products, from the mineral extraction processes 
to the finished product, including domestic and 
international transport. Considering these calcula-
tions, we have estimated our emissions for 2013, 
2014 and 2015 to be less than one million tons of 
CO2 equivalent each year.
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Water is a scarce resource. As such, it must be used 
rationally in production processes. SQM abides 
to applicable regulations in using all water rights 
held by the Company. SQM periodically informs 
authorities of water consumption for its production 
processes and constantly considers new alterna-
tives to ensure more efficient use by evaluating 
each facility's water management indicators on a 
yearly basis.

In addition, water extracted for production 
undergoes a thorough prior study to prevent 
damage to important environmental variables 
(vegetation, flora and fauna) in aquifers and surface 
water sources where the Company has water rights.

WATER 
G4-EN2/G4-EN8/G4-EN9/G4-EN10

To do so, extensive hydro-geological modeling is 
conducted, validated and tested under the supervi-
sion of national and international experts, based on 
which the Company conducts ongoing monitoring 
of expected behavior.

The measures implemented include reincorpo-

rating all water treated at SQM sewage treatment 
plants into its production processes and 
contracting suppliers that offer industrial water 
from treated domestic waste water. The Company 
has used these sources to supply almost 100% of 
the industrial water needed to produce lithium 
hydroxide and lithium carbonate.

VOLUME EXTRACTED FROM MAIN WATER SOURCES IN 2015

FACILITY

WATER CONSuMPTION IN 2015

GROuND WATER            
( m3)

SuRFACE WATER       
( m3)

ThIRD-PARTY 
SuPPLY       

( m3)

TOTAL WATER 
CONSuMPTION  

( m3) 
AT PRODuCTION 

FACILITIES

Salar de Atacama 7,244,964   277 7,245,241

Salar del Carmen, Antofagasta     539,475 539,475

Nueva Victoria  14,857,499     14,857,499

María Elena, Coya Sur, Pedro de Valdivia   6,528,855 1,321,717 7,850,572

Total per category 22,102,463 6,528,855 1,861,469 30,492,787

96.9%
REDUCTION IN PM10 
EMISSIONS  
IN MARÍA ELENA BETWEEN 2010 AND 2015.
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IN 2015 

4.8
MILLION DOLLARS 

WAS OUR ENVIRONMENTAL 
INVESTMENT.

MUS $ 4,808 INVESTMENTS ON 
ENVIRONMENTAL MATTERS IN 

2015.



110 | 111

SQM's efforts to protect and preserve the environ-
ment include annual investments in environmental 
projects. These investments came to uS$ 4,808,000 
in 2015, uS$ 2,710,000 in 2014 and uS$ 9,174,000 in 
2013.

Investment made in 2015 was mainly related to 
compliance with environmental commitments to 
monitor significant variables and implementation 
of mitigation and environmental management 
measures. They also ensured responsible handling 
of substances and waste from the Company's 
mining operations and production plants 
and environmental and sanitary conditions in 
accordance with current regulations.

ENVIRONMENTAL INVESTMENT 

  2015 2014 2013 2012

Improvements to environmental/hygiene/sanitary conditions 591 297 835 2,878

Environmental assessments 43 293 1,349 1,448

Sustainable Development Division, environmental monitoring and  
mitigation measures 2,332 1,643 3,770 4,517

Domestic and industrial waste management 1,143 7 489 168

hazardous waste management 699 470 2,731 1,511

Total expenditures (ThuS$) 4,808 2,710 9,174 10,522

2015 ENVIRONMENTAL INVESTMENT (MuS$)

591

43

2,332

1,143

699

IMPROVEMENTS TO 
ENVIRONMENTAL/HYGIENE/

SANITARY CONDITIONS

ENVIRONMENTAL ASSESSMENTS

SUSTAINABLE DEVELOPMENT 
DIVISION, ENVIRONMENTAL 

MONITORING AND MITIGATION 
MEASURES

DOMESTIC AND INDUSTRIAL 
WASTE MANAGEMENT

HAZARDOUS WASTE 
MANAGEMENT

ENVIRONMENTAL  
INVESTMENT  

G4-EN31
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

ENVIRONMENTAL 
MANAGEMENT 

SYSTEM

Continue to oversee and verify 
environmental aspects of the 
Company's production processes 
through the 2014 environmental 
auditing program. Continue 
verification for ASIQuIM's Responsible 
Care program at the Nueva Victoria 
facilities.

Completed

The annual internal and external 
environmental audit program proposed 
by the Company was executed and 
this enabled us to control and verify 
environmental aspects of the Company's 
production processes.

SQM will continue to execute the environmental audit 
program throughout 2016 in order to oversee and supervise 
environmental aspects of the Company's production 
processes, and to continue verifying ASIQuIM's Responsible 
Care commitments at the Nueva Victoria facilities.

RAW 
MATERIALS 

AND INPuTS

Continue to oversee and verify 
environmental aspects of the 
Company's natural resources and 
inputs through the environmental 
auditing program

Completed
We carried out 100% of the scheduled 
environmental audits.

Continue to oversee and verify environmental aspects by 
conducting environmental audits.

Continue to oversee and verify 
environmental aspects of the 
Company's natural resources and 
inputs through the environmental 
auditing program.

Completed
We carried out 100% of the scheduled 
environmental audits.

Maintain oversight and verification of environmental aspects 
of the Company's natural resources and inputs through the 
environmental auditing program.

EMISSIONS

Ensure that emissions monitoring is 
conducted as part of the Company's 
environmental monitoring plans and 
related monitoring.

Completed
We completed 100% of the emissions 
monitoring related to environmental 
monitoring.

Guarantee the execution of environmental monitoring plans 
and related monitoring.

Ensure the implementation and 
operation of measures for reducing 
and controlling emissions indicated in 
related facility decontamination plans.

Completed

We completed 100% of the internal 
audits related to decontamination 
plans, which enabled us to verify the 
effectiveness of control measures 
committed to in the decontamination 
plans.

Continue the implementation and operation of measures for 
reducing and controlling emissions indicated in related facility 
decontamination plans.

NuESTROS 
COMPROMISOS
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

ENERGY

Continue searching for alternative uses 
for solar energy that can be applied 
and add value to SQM's production 
processes.

Completed

Studies designed to integrate future 
solar energy alternatives into SQM's 
production processes were conducted 
in 2015.

Continue searching for alternative uses for solar energy that 
can be applied to SQM's production processes.

WATER

Continue activities associated with 
environmental monitoring plans 
at Salar de Llamara, Pampa del 
Tamarugal and Salar de Atacama, 
ensuring responsible use of water 
and timely control of environmental 
impacts.

Completed

We completed 100% of the water 
monitoring associated with 
environmental monitoring plans at Salar 
de Llamara, Pampa del Tamarugal and 
Salar de Atacama.

Ensure the execution of environmental monitoring plans at 
Salar de Llamara, Pampa del Tamarugal and Salar de Atacama 
and the associated water monitoring.

bIODIVERSITY

Continue to monitor flora, fauna and 
aquatic biota at Salar de Llamara, 
Pampa del Tamarugal and Salar de 
Atacama.

Completed

We monitored all flora, fauna 
and aquatic biota associated to 
Environmental Monitoring Plans at Salar 
de Llamara, Pampa del Tamarugal and 
Salar de Atacama.

Continue environmental monitoring plans at Salar de Llamara, 
Pampa del Tamarugal and Salar de Atacama while also 
monitoring designated flora and fauna.

WASTE 
MANAGEMENT

Complete environmental training 
program for 2015.

Completed
We completed all environmental training 
we had committed to.

Execute the environmental training program committed to.

Ensure and control correct 
implementation of hazardous waste 
management plans.

Completed

We completed 100% of the 
environmental audits we committed 
to do, which enabled us to verify 
compliance with environmental 
measures regarding hazardous waste 
management plans. In addition, in 2015 
we submitted updates for all hazardous 
management plans to the Sanitary 
Authority. All of these updates were 
approved.

Continue to control and verify compliance with the Company's 
hazardous waste management plans.

ENVIRONMENTAL 
INVESTMENT

Make environmental investments 
scheduled for 2015 and other 
investments identified during the 
year that are necessary for favorable 
environmental results.

Completed
We made all environmental investments 
committed to in 2015.

Execute environmental investment committed to in 2016, 
together with those scheduled for 2016.



Our top-notch team, Quality Management 

System, ongoing revision and monitoring 

of production quality and excellence at all 

our operations have enabled us to optimize 

processes. 
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OuR 
CUSTOMERS

07.



CuSTOMERS WhO ARE SATISFIED 
WITh ThE QuALITY OF OuR 

PRODuCTS ARE OF PARAMOuNT 
IMPORTANCE.
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Strict quality control and timely product delivery 
have enabled SQM to earn the trust of our customers.

The Company's customers operate in very 
demanding domestic and international markets. 
SQM must consequently ensure delivery and 
compliance with the standards in each of the 
countries where we do business, helping to maintain 
and strengthen long-term and mutually beneficial 
relationships with our customers.

Our global presence has been made possible by 
efficient and effective management as a result of our 
ability to meet market challenges with responsibility, 
innovation and quality.

It is crucial that SQM customers be satisfied with the 
quality of our products. As a result, the Company has 
implemented:

• A Quality Management System and other ongo-
ing efforts to optimize all of its manufacturing, 
marketing and distribution processes, ensuring 
compliance with production quality indicators 
and excellence in all operations, which are con-
tinuously reviewed.

• We believe that trust and transparency are fun-
damental to the supplier-customer relationship. 
In this spirit, SQM promotes open communica-
tion channels staffed by an excellent technical 
team that is available to answer questions and 
respond to technical or service complaints.

We are committed to providing a response as 
quickly as possible and allowing customers to 
conduct audits on an ongoing basis. SQM has 
a Quality Complaint System, which is designed 
to ensure satisfaction with product delivery and 
provide technical and safety information regarding 
the use and handling of products.

It is vitally important to SQM to guarantee 
compliance with environmental, safety and 
product quality standards. We understand this to 
be a commitment and an interest shared by our 
customers. Therefore, as part of its Sustainable 
Development Policy, SQM undertakes to comply 
with current laws and regulations that apply to 
operations, production activities and services. This 
commitment has led us to obtain voluntary certifi-
cations such as Ecovadis and international certifi-
cations such as Responsible Care provided by the 
Chilean Chemical Industries Association (Asiquim) 
for the Company's operations in Nueva Victoria, 
and Protect & Sustain certification from the Interna-
tional Fertilizers Association for the Coya Sur, Salar 
de Atacama, Tocopilla, Antofagasta and Santiago 
operations.

Considerable information is fluently exchanged 
between SQM and its customers. During 2015, 17 
customer surveys on sustainability and quality were 
submitted, 22 product quality statements were 
issued and two audits were conducted by lithium 
customers and two by iodine customers. We wish 
to highlight that there were no incidents caused 

by any breach of code or regulations associated 
to the impact of our products on health or safety 
during the life cycle, nor were there any complaints 
regarding any violation of privacy or customer data 
leaks.

Customer satisfaction evaluations are contained 
in a document known as a Call Report, where each 
customer concern is specifically addressed by sales 
directors and sales managers, who then leave 
meeting notes as to the matters discussed. Any 
customer complaint received is entered into the 
Quality Management System by sales coordinators 
so the respective area can investigate and respond 
to the matter.

SALES AND PRODUCT MARKETS 
SQM has an extensive company-owned sales and 
distribution network, which it uses to market and 
distribute over 96% of the Company's production 
to markets in North America, South America, Asia, 
Africa, Oceania and Europe.

OuR  
CuSTOMERS  

G4-PR2/ G4-PR5/ G4-PR8
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One of SQM's strengths is its global presence, 
including an extensive network of trucks and 
railways, exclusive access to the Tocopilla Port, and 
sales and representation offices in 20 countries. 
SQM also has warehouses and fertilizer mixing 
plants in strategic markets, as well as distribution 
agreements and joint ventures throughout the 
world. The Company's extensive logistics network 
has allowed it to export products to more than 110 
countries on five continents, managing resources 
and promptly delivering products to satisfy 
customers´ needs.

In 2015 we made important improvements at the 
Tocopilla Port. These projects consisted of the 
recovery, repair and creation of product storage 
areas, operational and port asset safety improve-
ments and laying the groundwork for future 
projects. We wish to highlight the following:

• 2,630 m2 of product storage surface area have 
been recovered and repaired. 4.176 m2 of addi-
tional storage have been created, expanding port 
capacity and improving service. 

• Eight 24-hour lighting towers were installed for 
product storage, shipping and receiving on a 
surface area amounting to approximately 30,000 
m2, improving operating time and reducing op-
erating risks in order to comply with SQM safety 
standards required at its facilities. 

• Installation of a new high definition closed cir-
cuit video system to safeguard all facilities and 
monitor the most important operations. Renova-
tion of the sprinkler network at the port in order 
to safeguard people's well-being, reducing risks 
and Company asset losses. 

• In addition, improvements have been by install-
ing gabions along the coastline. Waves break 
against the gabions, which dispersed and ab-
sorbed and its energy, thus preventing erosion 
and packaged product losses along the coast-
line.

• Lastly, civil works that will enable mechanization 
of part of the shipping system over the next few 
years have been executed. This will reduce bulk 
shipping times and encourage appropriate prod-
uct management and quality.

LOGISTICS AND 
DISTRIbuTION NETWORK
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Also, there is a constant concern to react in time to 
changes in national and international regulations 
that may affect product sales.

One such example is the European union's 
chemical substance management system (Registra-
tion, Evaluation and Authorization of Chemicals or 
REACh) with health and safety categories evaluated. 
In 2015 the Company updated 5 categories 
evaluated in health and safety for NPKs, lithium 
and Qrop-KS. In addition, the Company has two 
procedures and/or guidelines associated to product 
information and labeling, which are applicable 
to 100% of our products.  SQM has developed a 
global branding strategy that includes guidelines 
on ethics, corporate governance and procedures. 
These have been distributed to commercial offices 

ISO 9001:2008 
SQM has certifications for different products. 
Compliance with ISO 9001:2008 is verified annually 
by external audits.

The Company has implemented the independent 
international certification ISO 9001 : 2008 for the 
following production processes and marketing :

• Iodine, since 1994

• Potassium nitrate and sodium nitrate (standard, 
refined and technical-grade) since 1998.

• Some soluble products for specialty plant nutri-
tion since 1998.

• Lithium carbonate (industrial, technical and bat-
tery-grade) since 2005.

• Lithim hydroxide (industrial, technical and bat-
tery-grade) since 2007.

OuR 
CERTIFICATIONS 

G4-PR1 / G4-PR3 / G4-PR7

and subsidiaries and are also available in digital 
format. SQM reported no incidents of non-compli-
ance with marketing communication regulations or 
voluntary codes in 2015.

In the case of specialty plant nutrients, The 
Company has developed a value chain to satisfy 
the needs of a wide variety of crops and soils, 
enhancing yield and productivity. This is further 
proof of SQM's commitment as a strategic partner 
for its customers. The Company has a broad 
network of highly specialized technical and agricul-
tural experts in the field of specialty plant nutrition 
who direct research projects on specific soil and 
crop requirements and provide expert advisory 
services for plant nutrition.

SQM ASSuRES ITS CuSTOMERS AN ADEQuATE 
SuPPLY OF PRODuCTS, AND TO ThAT END, 
IN ADDITION TO EMPLOYING OPERATIONAL 
EXCELLENCE, PERMANENTLY FOLLOWS-uP ON 
buYERS.  
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The Company annually develops a program 
of internal and external audits to monitor the 
processes certified under ISO 9001:2008, which 
allows us to strengthen our commitment to 
delivering quality products and services.

RESPONSIBLE CARE  
G4-15

As part of SQM's commitment to sustain-
able development, in 2013 the Nueva Victoria 
operations located in Tarapacá Region obtained 
Responsible Care certification, an international 
initiative for the chemical industry. This certifica-
tion involves voluntary commitments to making a 
continuous effort in the following areas: production 

processes, handling, distribution, use and disposal 
of products' health and safety of individuals and 
protection of the environment and the community.

PROTECT & SUSTAIN CERTIFICATION
An IFA International Fertilizer Industry Associa-
tion Audit successfully concluded an audit in May 
2015 and certified SQM in November. The SQM 
areas certified were production, product develop-
ment, fertilizer storage and delivery at the Salar 
de Atacama, Coya Sur, Antofagasta, Santiago any 
Puerto Tocopilla operations.

Companies with Protect & Sustain certifica-
tion commit to responsible and safe product 

management, covering quality, occupational 
health and safety aspects, industrial and environ-
mental safety throughout the different product life 
cycle stages.

ONGOING ASSISTANCE
In order to achieve desired quality levels and make 
investments profitable, SQM fosters and recognizes 
the importance of agro-business, providing highly 
developed nutritional programs and quality 
solutions obtained from natural raw materials, 
optimizing increasingly scarce resources such as 
water and farmable soil. SQM does this through 
complementary activities such as technical talks, 
seminars, publications and support material.

WE VERIFY ANNUALLY ISO 
9001:2008, WITH EXTERNAL 
AUDITS.

WE IMPLEMENTED ISO 
9001-2008 CERTIFICATION 
FOR PRODUCTION 
PROCESS AND MARKETING 
.
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SQM has a strong global presence in the world's 
most important markets and has ties to a wide 
variety of industries and applications through 
its five business lines: specialty plant nutrition, 
iodine and derivatives, lithium and derivatives, 
industrial chemicals and potassium, which enables 
the Company to participate at important interna-
tional events. The Company participated in several 
commercial events in 2015, including:

2.
SQM Iberian participated in the 5th version of Fruit 
Attraction, the main event for the fruit and produce 
industry held at IFEMA, Madrid in October 2015. Our 
involvement was intended to reinforce and diversify 
our position in the Spanish market. The event was 
attended by a large number of visitors, who had the 
chance to learn more about our offering of specialty 
plant nutrients, opening its doors to many other 
international markets.

3.
SQM sponsored the 6th International Water Soluble 
Fertilizer Conference and Exhibition, held in 
January in beijing, China. SQM China is a founding 
member and gold sponsor for this event, which has 
become a leading platform for business representa-
tives, research institutes and regulators to meet and 
discuss matters related to soluble fertilizers. Over 
500 participants from more than 200 companies in 
17 countries attended the conference.

COMMERCIAL EVENTS 

1.
In order to back our commitment to the growth of 
the global agricultural industry, SQM participated in 
the leading sector event: the New Ag International 
Conference & Exhibition 2015. This year's trade fair 
was held in New Delhi, India, by means of a local 
joint venture “Coromandel SQM” and was attended 
by over 1,200 participants.

POTASSIUMSPECIALTY PLANT 
NUTRITION 

IODINE AND 
DERIVATIVES 

LITHIUM AND 
DERIVATIVES

26
%

26
%

47
%

~
3%

SQM market share by product 
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

CuSTOMERS

Obtain IFA Protect&Sustain 
certification for all of SQM's Potassium, 
Nitrates and Tocopilla Port business 
lines.

Completed

An external audit was conducted by 
DNV GL business Assurance and SQM 
operations were certified at Coya Sur, 
Salar de Atacama, Tocopilla, Antofagasta 
and Santiago.

Create a program to extend certification to SQM Commercial 
Chile and SQM Mexico soluble fertilizer plants between 2016 
and 2017.

100% compliance with quality 
programs, including the internal 
auditing program and internal 
specifications. Reinforce internal 
specifications and specifications for 
customers.

Partially 
completed

Partial compliance with the internal 
auditing program.
Internal and commercial specifications 
were revised (100%).

100% compliance with quality programs, including gap 
analysis for changing from ISO 9001:2008 to ISO 9001:2015 
standards.

Continue to provide information 
(surveys, forms, etc.) requested by 
customers in a timely manner and 
organize plant visits when necessary.

Completed

22 customer declarations were 
submitted and 17 customer surveys 
were completed. Two on-site audits were 
attended by iodine customers.

Continue to provide information (surveys, forms, etc.) 
requested by customers in a timely manner and organize plant 
visits when necessary.

Respond to compliance/change/
update requests from the European 
Chemicals Agency, if any, regarding 
REACh products.

Completed

After screening the registered chemicals, 
REACh requested dossier updating in 
late 2015 for certain chemicals, including 
KNO3 and Li2CO3. This work had been 
started earlier and was completed in 
2015. 

Respond to compliance/change/update requests from the 
European Chemicals Agency, if any, regarding REACh products.

Continue to fully comply (100%) with 
the regulatory program, including 
updating dossiers for REACh and hDS 
NPK Mexico.

Partially 
completed

REACh dossier updating completed. All 
line NPK hDS were updated (25) and 96 
of 136 formulas upon demand, including 
high and low demand.

Continue to fully comply (100%) with the regulatory program: 
updating hDS for 100% of the SQM NA NPKs (approximately 
250); update CDR EPA records.

Implement an automatic system for 
hDS formulation.

Completed
Lisam ExESS software was implemented 
for formulating SDS for SQM and its 
subsidiaries.

Create a corporate procedure for hDS formulation.

Conduct regulatory compliance audits 
in uSA/Europe (labeling, REACh, 
precursors, OShA)

Completed

uSA. Training regarding new OShA 
regulations for 100% of our employees 
and label changes in accordance with 
the new OShA standard for 100% of our 
products.

Conduct regulatory compliance audits for the Logistics 
Division (land and ocean transport).

OuR 
COMMITMENTS



122 | 123



From the very start, SQM has contributed to the 

generation of economic resources for its different 

stakeholders, promoting Chile's development 

from economic and social perspectives.
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ECONOMIC 
PERFORMANCE

08.



PROVIDING LONG-TERM VALuE FOR 
OuR ShAREhOLDERS IN KEEPING 

WITh SuSTAINAbLE DEVELOPMENT 
PRINCIPLES IS ONE OF OuR 

COMMITMENTS. 
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MARKET ShARE  
G4-4 G4-8

LINE OF buSINESS MARKET ShARE % FOR EACh LINE 
OF buSINESS COMPANY GROSS MARGIN %

Specialty plant nutrition 47% 35%

Iodine and derivatives 26% 14%

Lithium and derivatives 26% 21%

Industrial chemicals n/a 4%

Potassium  Less than 3% 23%

Throughout its existence, SQM has distinguished 
itself as a producer and vendor of specialty plant 
nutrients, iodine and derivatives, lithium and 
derivatives, potassium and industrial chemicals.

Its products are the result of innovation and 
high-quality natural resources that position the 
company as a cost leader. These elements are 
complemented by a Company-owned specialized 
international commercial network.

SQM's general business strategy is to:

• Maintain our leading position in specialty plant 
nutrition, iodine, lithium and industrial nitrates 
in terms of production capacity, setting competi-
tive prices and developing new products.

• Remain competitive by continuously increasing 
the efficiency of our production processes and 
by reducing costs.

• Maintain continuous improvement at our opera-
tions, seeking to care for people and the environ-
ment in line with the sustainable development of 
our business.

• Evaluate and make purchases, while engaging 
in joint ventures or commercial alliances that 
have concrete synergy with our current and main 
business lines or which provide competitive ad-
vantages.

• Maintain a solid and conservative financial posi-
tion and retain the “investment grade” risk rating 
for our debt securities.

SQM's business is based on:

• Our team.

• Low production costs based on extensive 
high-quality natural resources. 

• Know-how and the Company's own technologi-
cal development for its different production pro-
cesses. 

• Logistics infrastructure and high production vol-
ume to ensure low distribution costs. 

• high market shares for all of its main products. 

• An international commercial network with Com-
pany-owned offices in over 20 countries and 
sales in 110 countries. 

• Synergies from the large variety of products it 
manufactures based on two unique natural re-
sources. 

• Ongoing development of new products accord-
ing to our customers' specific requirements. 

• A sound and conservative financial position. 

ECONOMIC PERFORMANCE  
SQM reported profits amounting to uS$ 213.2 
million in 2015, down from uS$ 296.4 million for the 
same period in 2014. This decline was affected by 

the Pedro de Valvidia mining operation shutdown, 
which had a one-time impact of uS$ 57.7 million on 
net profits for the year before tax. 

The Company faced several challenges in 2015, 
including lower prices and higher production 
volume, which affected some lines of business.

Sales volume for the specialty plant nutrition and 
potassium segment were lower, due to some delays 
during the first half of 2015. This was exacerbated by 
a significant price drop over the last twelve months 
in the potassium chloride and iodine markets.

however, average prices in the lithium line of 
business increased by over 10% compared to 
those reported in 2014, partially offsetting lower 
potassium chloride and iodine prices. SQM 
continued to work on cost reduction in 2015. The 
restructuring of iodine nitrate operations in 2015 
improved the Company's competitiveness in the 
challenging iodine market, cutting production 
costs even further, even with lower prices, and the 
Company was able to increase its EbITDA margin by 
37% in 2014 and by 42% in 2015.



SALES VOLUME BY LINE OF BUSINESS

Sales volume by product line   

SALES VOLuME bY PRODuCT LINE 2015 2014 2013 2015/2014

Specialty plant nutrition sales volume 

Sodium nitrate Mton 26.0 15.8 26.2 10.2 65%

Sodium nitrate and sodium potassium nitrate Mton 493.6 531.6 512.6 -38.0 -7%

Specialty mixtures Mton 203.9 228.0 208.1 -24.1 -11%

Other specialty fertilizers (*) Mton 107.5 102.5 100.8 5.1 5%
(*) Mainly includes sales of other specialty fertilizers    

Iodine and derivatives sales volume       

Iodine and derivatives Mton 9.3 8.8 9.3 0.5 6%

Lithium and derivatives sales volume       

Lithium and derivatives Mton 38.7 39.5 36.1 -0.8 -2%

Potassium sales volume       

Potassium chloride and potassium sulfate Mton 1,241.8 1,556.2 1,434.9 -314.3 -20%

Industrial chemical sales volume       

Industrial nitrates Mton 126.1 125.5 173.5 0.6 1%

Capital investments amounted to approximately 
uS$ 111 million in 2015. These were mainly related 
to:  

• Potassium nitrate operation optimization. 

• Construction of new wells related to potassium 
production at Salar de Atacama. 

• Increased iodine and nitrate production at Nueva 
Victoria. 

• Maintenance of all production units in order to 
ensure that production objectives are met, spe-
cifically at the port and at potassium nitrate op-
erations.

We expect capital investments to amount to 
approximately uS$ 150 million in 2016. 
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State Contributions  

G4-EC4

STATE CONTRIbuTIONS 2015 2014 2013

Employee training tax credit (SENCE) 877 1,035 1,200

Credits and tax benefits for donations 878 731 1,222

Tax rebate for Patent Mining Payments 23 31 52

Credit Fixed Assets 127 138 196

Total in ThuS$ 1,905 1,935 2,670

ADDED VALUE GENERATION AND DISTRIBUTION 
 G4-EC1

The Company has received funds from the Chilean 
government in the form of tax credits and benefits, 
as an incentive and in compensation for actions 
such as employee training tax credits from the 
National Training and Employment Service (SENCE) 
and tax benefits or rebates related to donations and 
mining licenses, among other items.

From the very beginning, SQM has generated 
economic resources for its different stakeholders 
and contributed to Chile's economic and social 
development.

Of the total economic value distributed in 2015, 
ThuS$ 143,439 corresponds to wages and 
benefits for SQM employees, while ThuS$ 2,889.6 
corresponds to community investments and ThuS$ 
4,808 to environmental investments.

ADDED VALUE GENERATION AND DISTRIBUTION OVER ThE 
LAST 3 YEARS

Added value generation and distribution over the last 3 years:

ECONOMIC VALuE GENERATED  2015 2014 2013

Sales 1,728,332 2,014,214 2,203,140

Finance income 10,855 15,641 12,328

Other non-operating income 1,366 1,349 87,683

a) Total income 1,740,553 2,031,204 2,303,151

Figures in ThuS$   

ECONOMIC VALuE DISTRIbuTED   2015 2014 2013

Operating expenses 1,131,266 1,198,978 1,496,212

Payments to providers of capital 361,568 692,636 543,171

Payments to government 97,411 103,123 122,702

Total economic value distributed by SQM 1,590,245 1,994,737 2,162,085

Valores en uS$ miles   

ECONOMIC VALuE RETAINED 2015 2014 2013

Figures in ThuS$  150,308 36,467 141,066
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TOPIC 2015 COMMITMENTS COMPLIANCE 2015 AChIEVEMENTS 2016 COMMITMENTS

INVERSIONISTAS

Supply long-term value to our 
shareholders by using sustainable 
development principles to make 
decisions that will maximize returns 
over time.

Completed

We maintained a fluent 
communication channel with our 
investors and the market in general 
through conferences, road shows 
and visits to our plants, among 
others. We were thus able to have 
all the necessary information 
to appropriately increase the 
company's value.

Maintain communication channels  with the market and 
our investors in order to keep them informed regarding our 
business development.

OuR 
COMMITMENTS
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MATERIAL 
ASPECTS

09.



WE ADDRESS MATERIAL ASPECTS bY 
LISTENING TO OuR STAKEhOLDERS IN 

ORDER TO REFECT ThEIR INTERESTS 
AND ThE COMPANY'S INTERESTS IN 

ThIS DOCuMENT.
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In order to prepare the 2015 Sustainability Report, 
we continued with the work started in 2014 with 
the “Report Formulation Committee”, made-up 
by members from the areas of community affairs, 
environmental affairs, human resources and 
communications, formed to analyze topics to be 
covered and aspects from prior editions that could 
be improved.

As part of the process of identifying material aspects 
or internal or external matters of economic, environ-
mental and social impact for the organization, an 
extensive list of issues was initially generated. From 
this list, we then selected the most relevant issues, 
which themselves involve other matters.

Consequently, the materialitiy matrix is a graphic 
representation of the priority sustainability issues 
for SQM. This matrix will be analyzed every two 
years.

To build the initial list of material issues, we used 
the 2014 SQM Sustainability Report, developed 
under GRI4, and the improvements provided by the 
"Report Formulation Committee". Our stakeholders 
took a digital survey in order to detect which issues 
are most important for them. This survey was 
conducted between January and March 2016. 

Our list of important issues considered the main 
issues covered by national and regional media in 
2015, as well as the Company's main milestones 
throughout the year. We wish to highlight that data 
pooling for the 2015 Sustainability Report was 
completed in March 2016.

As a result of this process, we defined the following 
material aspects as priorities for the Company. 
These aspects also consider the characteristics of 
our industry and our operations:

• Corporate governance

• Our products (specialty plant nutrients, iodine, 
lithium, potassium, industrial chemicals)

• Innovation

• human resources

• Female workforce

• Safety

• Contractors

• Neighboring communities

• Education and culture, historical heritage, social 
development

• Environment

• Waste

• Raw materials and supplies

• Energy

• Air emissions

• Water

• Customers

• Service quality

• Financial results

• Shareholders

In turn, the most important aspects for our 
shareholders were Environment and Community, 
generally highlighting the following areas:  

• Environmental conservation at production facili-
ties (environmental management system)

• Social development programs promoted by the 
company 

• Operations that require development plans or 
actions for communities 

• Waste management 

• Water (i.e. consumption and sources) 

• The Company's economic performance 

• Professional development 

• Compliance with laws and regulations regarding 
the provision and use of products and services 

• Corporate principles and values

MATERIAL 
ASPECTS
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We have been reporting GR14 "Essential" 

conformity since 2014. by means of these 

indicators and as a transparency practice, we 

wish to reflect our significant economic, environ-

mental and social impacts, or rather those 

impacts that have an important weighting in 

stakeholder evaluations and decisions.
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GRI4 
INDICATORS

10.



WE hAVE INTEGRATED ThE 
PRACTICE OF REPORTING AS A 

VITALLY IMPORTANT EXERCISE FOR 
ThE ORGANIZATION. 



2015 SUSTAINABILITY REPORT | GRI4 INDICATORS

General Standard 
Disclosures

Strategy and Analysis G4-1 Provide a statement from the most senior decision-maker 
of the organization (such as a CEO, chair, or equivalent 
senior position) about the relevance of sustainability to the 
organization and the organization's strategy for addressing 
sustainability.

Our Company in 2015 No 

General Standard 
Disclosures

Organizational Profile G4-3 Report the name of the organization. SQM No 

General Standard 
Disclosures

Organizational Profile G4-4 Report the primary brands, products and services. SQM No 

General Standard 
Disclosures

Organizational Profile G4-5 Report the location of the organization's headquarters. SQM No 

General Standard 
Disclosures

Organizational Profile G4-6 Report the number of countries where the organization 
operates, and names of countries here either the 
organization has significant operations or that are 
specifically relevant to the sustainability topics covered in 
the report.

SQM No 

General Standard 
Disclosures

Organizational Profile G4-7 Report the nature of ownership and legal form. SQM Audited by PWC for 
Financial Report 

General Standard 
Disclosures

Organizational Profile G4-8 Report the markets served (including geographic 
breakdown, sectors served, and types of customers and 
beneficiaries).

SQM - Economic Performance No 

General Standard 
Disclosures

Organizational Profile G4-9 Report the scale of the organization, including total number 
of operations, net sales (for private sector organizations) 
or net revenues (for public sector organizations) total 
capitalization broken down in terms of debt and equity (for 
private sector organizations), and quantity of products or 
services provided.

SQM - Our People- Economic 
Performance

Aspects of this 
indicator considered 
in Financial Report 
audited by PWC

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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General Standard 
Disclosures

Organizational Profile G4-10 a. Report the total number of employees by employment 
contract and gender. 

Our People No 

b. Report the total number of permanent employees by 
employment type and gender. 

c. Report the total workforce by employees and supervised 
workers and by gender. 

d. Report the total workforce by region and gender. 

e. Report whether a substantial portion of the organization's 
work is performed by workers who are legally recognized as 
self-employed, or by individuals other than employees or 
supervised workers, including employees and supervised 
employees of contractors. 

f. Report any significant variations in employment numbers 
(such as seasonal variations in employment in the tourism 
or agricultural industries).

General Standard 
Disclosures

Organizational Profile G4-11 Porcentaje de empleados cubiertos por convenios 
colectivos

Our People No 

General Standard 
Disclosures

Organizational Profile G4-12 Describe the organization's supply chain. Our People No

General Standard 
Disclosures

Organizational Profile G4-13 a. Report any significant changes during the reporting 
period regarding the organization's size, structure, 
ownership, or its supply chain, including:   

SQM No

- Changes in the location of, or changes in operations, 
including facility openings, closings and expansions; 

- Changes in the share capital structure and other capital 
formation, maintenance, and alteration operations (for 
private sector organizations); and 

- Changes in the location of suppliers, supply chain 
structure, or in relationships with suppliers, including 
selection and termination.

General Standard 
Disclosures

Organizational Profile G4-14 Report whether and how the precautionary approach or 
principle is addressed by the organization.

SQM No

General Standard 
Disclosures

Organizational Profile G4-15 List externally developed economic, environmental and 
social charters, principles or other initiatives to which the 
organization subscribes or which it endorses.

SQM - Our Neighbors - Environmental 
Commitment

No 

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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General Standard 
Disclosures

Organizational Profile G4-16 a. List memberships of associations (such as industry 
associations) and national or international advocacy 
organizations in which the organization: 

About this Report No 

- holds a position on the governance body; 

- Participates in projects or committees;

- Provides substantive funding beyond routine membership 
dues;

- Views membership as strategic. This refers primarily to 
memberships maintained at the organizational level.

General Standard 
Disclosures

Material Aspects and 
boundaries

G4-17 a. List all entities included in the organization's 
consolidated financial statements or equivalent documents. 

SQM Audited by PWC for 
Financial Report 

b. Report whether any entity included in the organization's 
consolidated financial statements or equivalent documents 
is not covered by the report. The organization can report 
on this Standard Disclosures by referencing the information 
in publicly available consolidated financial statements or 
equivalent documents.

General Standard 
Disclosures

Material Aspects and 
boundaries

G4-18 a. Explain the process for defining the report content and 
the Aspect boundaries. 

Material Aspects No

b. Explain how the organization has implemented the 
Reporting Principles for Defining Report Content.

General Standard 
Disclosures

Material Aspects and 
boundaries

G4-19 List all the material Aspects identified in the process for 
defining report content.

Material Aspects No

General Standard 
Disclosures

Material Aspects and 
boundaries

G4-20 For each material Aspect, report the Aspect boundary 
within the organization, as follows:  

Material Aspects No

- Report whether the aspect is material within the 
organization. 

- If the Aspect is not material for all entities within the 
organization (as described in G4-17), select one of the 
following two approaches and report either: 

–– The list of entities and groups of entities included in G4-
17 for which the aspect is not material; or 

–– The list of entities or groups of entities included in G4-17 
for which the Aspect is material. 

-- Report any specific limitation regarding the Aspect 
boundary within the organization.

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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General Standard 
Disclosures

Material Aspects and 
boundaries

G4-21 a. For each material Aspect, report the Aspect boundary 
outside the organization, as follows: 

Material Aspects No

- Report whether the Aspect is material outside of the 
organization. 

- If the Aspect is material outside of the organization, 
identify the entities, groups of entities or elements for which 
the Aspect is material. 

- In addition, describe the geographical location where the 
Aspect is material for the entities identified. 

-  Report any specific limitation regarding the aspect 
boundary outside the organization.

General Standard 
Disclosures

Material Aspects and 
boundaries

G4-22 Report the effect of any restatements of information 
provided in previous reports, and the reasons for such 
restatement.

No information was restated. Version 
G.4 maintained.

No

General Standard 
Disclosures

Material Aspects and 
boundaries

G4-23 Report significant changes from previous reporting periods 
in the Scope and Aspect boundaries.

No information was restated. Version 
G.4 maintained.

No

General Standard 
Disclosures

Stakeholder 
Engagement

G4-24 Provide a list of stakeholder groups engaged by the 
organization.

About this Report  - Stakeholders No 

General Standard 
Disclosures

Stakeholder 
Engagement

G4-25 Report the basis for identification and selection of 
stakeholders with whom to engage.

About this Report  - Stakeholders No 

General Standard 
Disclosures

Stakeholder 
Engagement

G4-26 Report the organization's approach to stakeholder 
engagement by type and by stakeholder group, and 
an indication of whether any of the engagement was 
undertaken specifically as part of the report preparation 
process.

About this Report  - Material Aspects No 

General Standard 
Disclosures

Stakeholder 
Engagement

G4-27 Report key topics and concerns that have been raised 
through stakeholder engagement, and how the organization 
has responded to those key topics and concerns, including 
through its reporting. Report the stakeholder groups that 
raised each of the key topics and concerns.

About this Report  - Stakeholders No

General Standard 
Disclosures

Report Profile G4-28 Reporting period (such as fiscal or calendar year) for 
information provided.

About this Report No 

General Standard 
Disclosures

Report Profile G4-29 Date of the most recent report (if any). About this Report No 

General Standard 
Disclosures

Report Profile G4-30 Reporting cycle (annual, biennial, etc.). About this Report No 

General Standard 
Disclosures

Report Profile G4-31 Provide the contact point for questions regarding the report 
or its contents.

About this Report No 

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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General Standard 
Disclosures

Report Profile G4-32 a. Report the «in accordance» option the organization has 
chosen. 

About this Report No 

b. Report the GRI Context Index for the chosen option (see 
tables below). 

c. Report the reference to the External Assurance Report, if 
the report has been externally assured. GRI recommends 
the use of external assurance but it is not a requirement to 
be «in accordance» with the Guidelines.

General Standard 
Disclosures

Report Profile G4-33 a. Report the organization's policy and current practice with 
regard to seeking external assurance for the report. 

About this Report No 

b. If not included in the assurance report accompanying 
the sustainability report, report the scope and basis of any 
external assurance provided. 

c. Report the relationship between the organization and the 
assurance providers. 

d. Report whether the highest governance body or senior 
executives are involved in seeking assurance for the 
organization's sustainability report.

General Standard 
Disclosures

Governance G4-34 Report the governance structure of the organization, 
including committees of the highest governance body. 
Identify any committees responsible for decision-making on 
economic, environmental and social impacts.

SQM No 

General Standard 
Disclosures

Governance G4-35 Report the process for delegating authority for economic, 
environmental and social topics from the highest 
governance body to senior executives and other employees.

SQM No 

General Standard 
Disclosures

Governance G4-36 Report whether the organization has appointed an 
executive-level position or positions with responsibility for 
economic, environmental and social topics, and whether 
post holders report directly to the highest governance body.

SQM No

General Standard 
Disclosures

Governance G4-56 Describe the organization's values, principles, standards 
and norms of behavior such as codes of conduct and codes 
of ethics.

SQM No 

Specific Standard 
Disclosures

Economic: Economic 
Performance

G4-EC1 Direct economic value generated and distributed. Economic Performance Audited by PWC for 
Financial Report 

Specific Standard 
Disclosures

Economic: Economic 
Performance

G4-EC2 Financial implications and other risks and opportunities for 
the organization's activities due to climate change.

SQM No

Specific Standard 
Disclosures

Economic: Economic 
Performance

G4-EC3 Coverage of the organization's defined benefit plan 
obligations.

Our People No 

Specific Standard 
Disclosures

Economic: Economic 
Performance

G4-EC4 Financial assistance received from government. Economic Performance Audited by PWC for 
Financial Report 

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

Economic: Market 
Presence

G4-EC6 Proportion of senior management hired from the local 
community at significant locations of operation.

Our People No

Specific Standard 
Disclosures

Economic: Indirect 
Economic Impacts

G4-EC7 Development and impact of infrastructure investments and 
services supported.

Our People No

Specific Standard 
Disclosures

Economic: Indirect 
Economic Impacts

G4-EC8 Significant indirect economic impacts, including the extent 
of impacts.

Our People - Our Neighbors No

Specific Standard 
Disclosures

Economic: 
Procurement 
Practices

G4-EC9 Proportion of spending on local suppliers at significant 
locations of operation.

Our People No

Specific Standard 
Disclosures

Environmental: 
Materials

G4-EN1 Materials used by weight or volume. Environmental No

Specific Standard 
Disclosures

Environmental: 
Materials

G4-EN2 Percentage of materials used that are recycled input 
materials.

Environmental 

Specific Standard 
Disclosures

Environmental: 
Energy

G4-EN3 Energy consumption within the organization Environmental No

Specific Standard 
Disclosures

Environmental: 
Energy

G4-EN4 Energy consumption outside of the organization Environmental No

Specific Standard 
Disclosures

Environmental: 
Energy

G4-EN6 Reduction of energy consumption Environmental No

Specific Standard 
Disclosures

Environmental: Water G4-EN8 Total water withdrawal by source Environmental No

Specific Standard 
Disclosures

Environmental: Water G4-EN9 Water sources significantly affected by withdrawal of water Environmental No

Specific Standard 
Disclosures

Environmental: Water G4-EN10 Percentage and total volume of water recycled and used Environmental 

Specific Standard 
Disclosures

Environmental: 
biodiversity

G4-EN11 Operational sites owned, leased, managed in, or adjacent 
to, protected areas and areas of high biodiversity value 
outside protected areas

Environmental No

Specific Standard 
Disclosures

Environmental: 
biodiversity

G4-EN12 Description of significant impacts of activities, products and 
services on biodiversity in protected areas and areas of high 
biodiversity value outside protected areas

Environmental No

Specific Standard 
Disclosures

Environmental: 
biodiversity

G4-EN13 habitats protected or restored Environmental No

Specific Standard 
Disclosures

Environmental: 
biodiversity

G4-EN14 Total number of IuCN Red List species and national 
conservation list species with habitats in areas affected by 
operations, by level of extinction risk

Environmental No

Specific Standard 
Disclosures

Environmental: 
Emissions

G4-EN15 Direct greenhouse gas emissions (scope 1) Environmental No

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

Environmental: 
Emissions

G4-EN16 Energy indirect greenhouse gas emissions (scope 2) Environmental No

Specific Standard 
Disclosures

Environmental: 
Emissions

G4-EN17 Other indirect greenhouse gas emissions (scope 3) Environmental No

Specific Standard 
Disclosures

Environmental: 
Emissions

G4-EN19 Reduction of greenhouse gas emissions Environmental No

Specific Standard 
Disclosures

Environmental: 
Emissions

G4-EN20 Emissions of ozone-depleting substances Environmental No

Specific Standard 
Disclosures

Environmental: 
Effluents and waste

G4-EN22 Total water discharge by type and disposal method Environmental No

Specific Standard 
Disclosures

Environmental: 
Effluents and waste

G4-EN23 Total weight of waste by type and disposal method Environmental No

Specific Standard 
Disclosures

Environmental: 
Effluents and waste

G4-EN24 Total number and volume of significant spills Environmental No

Specific Standard 
Disclosures

Environmental: 
Effluents and waste

G4-EN25 Weight of transported, imported, exported or treated 
waste deemed hazardous under the terms of the basel 
Convention Annex i, ii, iii y viii and percentage of transported 
waste shipped internationally

Environmental No

Specific Standard 
Disclosures

Environmental: 
Effluents and waste

G4-EN26 Identity, size, protected status, and biodiversity value of 
water bodies and related habitats significantly affected by 
the organization's discharges of water and runoff

Environmental No

Specific Standard 
Disclosures

Environmental: 
Products and 
services

G4-EN27 Extent of impact mitigation of environmental impacts of 
products and services

Environmental No

Specific Standard 
Disclosures

Environmental: 
Products and 
services

G4-EN28 Percentage of products sold and their packaging materials 
that are reclaimed by category

Environmental No

Specific Standard 
Disclosures

Environmental: 
Regulatory 
Compliance

G4-EN29 Monetary value of significant fines and total number 
of non-monetary sanctions for non-compliance with 
environmental laws and regulations

Environmental No

Specific Standard 
Disclosures

Environmental: 
Transport

G4-EN30 Significant environmental impacts of transporting products 
and other goods and materials used for the organization's 
operations, and transporting members of the workforce

Environmental No

Specific Standard 
Disclosures

Environmental: 
General

G4-EN31 Total environmental protection expenditures and 
investments by type

Environmental No

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

Environmental: 
Supplier 
Environmental 
Assessment

G4-EN32 Percentage of new suppliers that were screened against 
environmental criteria

 SQM wishes transport companies 
to be accredited in the highway 
Transport Standardization System 
(ShTC).
In turn, SQM holds all service 
providers at the sites to basic 
environmental  requirements such as: 
housekeeping, waste management 
and good conditions in the workplace.

No

Specific Standard 
Disclosures

Environmental: 
Supplier 
Environmental 
Assessment

G4-EN33 Significant actual and potential negative environmental 
impacts in the supply chain and actions taken

SQM does not consider environmental 
criteria in screening new suppliers.

No

Specific Standard 
Disclosures

Environmental: 
Environmental 
Grievance 
Mechanisms

G4-EN34 Number of grievances about environmental impacts 
filed, addressed, and resolved through formal grievance 
mechanisms

Environmental No

Specific Standard 
Disclosures

human Rights: 
Investment

G4-hR1 Total number and percentage of significant investment 
agreements and contracts that include human rights 
clauses or than underwent human rights screening.

SQM does not have any contracts 
or agreements with human Rights 
provisions.

No

Specific Standard 
Disclosures

human Rights: 
Investment

G4-hR2 Total hours of employee training on human rights policies 
or procedures concerning aspects of human rights that 
are relevant to operations, including the percentage of 
employees trained.

SQM does not have any contracts 
or agreements with human Rights 
provisions.

No

Specific Standard 
Disclosures

human Rights: Non-
discrimination

G4-hR3 Total number of incidents of discrimination and corrective 
actions taken

Our People No

Specific Standard 
Disclosures

human Rights: 
Freedom of 
Association and 
Collective bargaining

G4-hR4 Operations and suppliers identified in which the right to 
exercise freedom of association and collective bargaining 
may be violated or at significant risk, and measures taken to 
support these rights

Our People No 

Specific Standard 
Disclosures

human Rights: Child 
Labor

G4-hR5 Operators and suppliers identified as having significant 
risk for incidents of child labor, and measures taken to 
contribute to the effective abolition of child labor

SQM has not identified any operations 
or suppliers at risk for incidents of 
child labor.

No

Specific Standard 
Disclosures

human Rights: 
Forced or 
Compulsory Labor

G4-hR6 Operations and suppliers identified as having significant risk 
for incidents of forced or compulsory labor, and measures 
to contribute to the elimination of all forms of forced or 
compulsory labor

Our People No

Specific Standard 
Disclosures

human Rights: 
Security Practices

G4-hR7 Percentage of security personnel trained in the 
organization's human rights policies or procedures that are 
relevant to operations

SQM has not conducted any training 
on human rights matters.

No

Specific Standard 
Disclosures

human Rights: 
Indigenous Rights

G4-hR8 Total number of incidents of violations involving rights of 
indigenous people and actions taken

SQM did not record any incidents 
of violations involving rights of 
indigenous people in 2015.

No

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

human Rights: 
Assessment

G4-hR9 Total number and percentage of operations that have been 
subject to human rights reviews or impact assessments

SQM has not performed this type of 
review or assessment.

No

Specific Standard 
Disclosures

human Rights: 
Supplier human 
Rights Assessment

G4-hR10 Percentage of new suppliers that were screened using 
human rights criteria

SQM has not performed this type of 
review or assessment.

No

Specific Standard 
Disclosures

human Rights: 
Supplier human 
Rights Assessment

G4-hR11 Significant actual and potential negative human rights 
impacts in the supply chain and actions taken

SQM has not performed this type of 
review or assessment.

No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Employment

G4-LA1 Total number and rates of new employee hires and 
employee turnover by age group, gender and region

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Employment

G4-LA2 benefits provided to full-time employees  that are not 
provided to temporary or part-time employees, by 
significant locations of operation

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Employment

G4-LA3 Return to work and retention rates after parental leave, by 
gender

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Labor/Management 
Relations

G4-LA4 Minimum notice periods regarding operational changes, 
including whether these are specified in collective 
agreements

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Occupational health 
and Safety

G4-LA5 Percentage of the total workforce represented in formal 
joint management-worker health and safety committees 
that help monitor and advise on occupational health and 
safety programs

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Occupational health 
and Safety

G4-LA6 Type of injury and rates of injury, occupational diseases, lost 
days and absenteeism, and total number of work-related 
fatalities, by region and gender.

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Occupational health 
and Safety

G4-LA7 Workers with high incidence or high risk of diseases related 
to their occupation

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Occupational health 
and Safety

G4-LA8 health and safety topics covered in formal agreements with 
trade unions

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Training and 
Education

G4-LA9 Average hours of training per year per employee by gender, 
and by employee category

Our People No 

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Training and 
Education

G4-LA10 Programs for skills management and lifelong learning that 
support the continued employability of employees and 
assist them in managing career endings

Our People No 

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Training and 
Education

G4-LA11 Percentage of employees receiving regular performance and 
career development reviews, by gender and by employee 
category

Our People No 

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Diversity and Equal 
Opportunity

G4-LA12 Composition of governance bodies and breakdown of 
employees per employee category according to gender, age 
group, minority group membership, and other indicators 
of diversity.

Our People No

Specific Standard 
Disclosures

Labor Practices and 
Decent Work: Equal 
Remuneration for 
Women and Men

G4-LA13 Ratio of basic salary and remuneration of women to men by 
employee category, by significant locations of operation

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Supplier Assessment 
for Labor Practices

G4-LA14 Percentage of new suppliers that were screened using labor 
practices criteria

Our People No

Specific Standard 
Disclosures

Labor Practices 
and Decent Work: 
Supplier Assessment 
for Labor Practices

G4-LA15 Significant actual and potential negative impacts for labor 
practices in the supply chain and actions taken

Our People No

Specific Standard 
Disclosures

Labor Practices and 
Decent Work: Labor 
Practices Grievance 
Mechanisms

G4-LA16 Number of grievances about labor practices impacts 
filed, addressed, and resolved through formal grievance 
mechanisms

SQM has a Code of Ethics. No

Specific Standard 
Disclosures

Product 
Responsibility: 
Customer health and 
Safety

G4-PR1 Percentage of significant product and service categories 
for which health and safety impacts are assessed for 
improvement

Our Customers No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Customer health and 
Safety

G4-PR2 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning health and 
safety impacts of products and services during their life 
cycle, by type of outcomes.

Our Customers No 

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

Product 
Responsibility: 
Product and Service 
Labeling

G4-PR3 Type of product and service information required by 
the organization's procedures for product and service 
information and labeling, and percentage of significant 
product and service categories subject to such information 
requirements

100% of the Company's products 
are subject to corporate labeling 
requirements  (GLC-I001-01) and 
packaging artwork updating 
procedures (GLC-P001-01).  The first 
standard provides guidelines for 
all packaging and shipping units 
for products sold by the Company, 
including identification (generic/
commercial name), IMDG and 
GhS coding requirements and 
special client requirements. The 
procedure for updating packaging 
artwork includes the product origin 
destination, other regulatory and 
commercial requirements and safety 
instructions regarding the product's 
life cycle.

No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Product and Service 
Labeling

G4-PR4 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning product and 
service information and labeling, by type of outcomes

126 fines from the National Customs 
Service stemming from non-
compliance with Resolution N°258 
regarding information for mining 
products.

No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Product and Service 
Labeling

G4-PR5 Results of surveys measuring customer satisfaction. Our Customers No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Marketing 
Communications

G4-PR6 Sale of banned or disputed products  SQM does not sell banned products 
in any of its markets. SQM sells 
specialty plant nutrition products 
of general interest to the regulator. 
These are potassium nitrate and 
sodium nitrate.

No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Marketing 
Communications

G4-PR7 Total number of incidents of non-compliance with 
regulations and voluntary codes concerning marketing 
communications, including advertising, promotion, and 
sponsorship, by type of outcomes

Our Customers No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Customer Privacy

G4-PR8 Total number of substantiated complaints regarding 
breaches of customer privacy and losses of customer data

Our Customers No 

Specific Standard 
Disclosures

Product 
Responsibility: 
Regulatory 
Compliance

G4-PR9 Monetary value of significant fines for non-compliance with 
laws and regulations concerning the provision and use of 
products and services

126 fines from the National Customs 
Service stemming from non-
compliance with Resolution N°258 
regarding information for mining 
products.

No 

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Specific Standard 
Disclosures

Society: Local 
Communities

G4-SO1 Percentage of operations with implemented local 
community engagement, impact assessments, and 
development programs

Our Neighbors No

Specific Standard 
Disclosures

Society: Local 
Communities

G4-SO2 Operations with significant actual and potential negative 
impacts on local communities

Our Neighbors No

Specific Standard 
Disclosures

Society: Anti-
corruption

G4-SO3 Total number and percentage of operations assessed for 
risks related to corruption and the significant risks identified

SQM conducts assessments at all of 
its production facilities.

No

Specific Standard 
Disclosures

Society: Anti-
corruption

G4-SO4 Communication and training on anti-corruption policies 
and procedures

SQM has a Code of Ethics. No

Specific Standard 
Disclosures

Society: Public Policy G4-SO6 Total value of political contributions by country and 
recipient/beneficiary

SQM contributed uS$ 30,769.78 to the 
Chilean Electoral Service.

No

Specific Standard 
Disclosures

Society: Regulatory 
Compliance

G4-SO8 Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with laws and 
regulations

As reported in SQM's Sustainability 
Report, this matter is not material.

No

Specific Standard 
Disclosures

Society: Supplier 
Assessment for 
Impacts on Society

G4-SO9 Percentage of new suppliers that were screened using 
criteria for impacts on society

SQM considers these aspects for all 
suppliers that begin supplying goods 
and services, measuring aspects 
such as compliance with current laws 
and conducting technical visits to 
suppliers.

No

Specific Standard 
Disclosures

Society: Supplier 
Assessment for 
Impacts on Society

G4-SO10 Significant actual and potential negative impacts on society 
in the supply chain and actions taken

SQM does not assess the social 
impact of its supply chain

No 

Specific Standard 
Disclosures

Society: Grievance 
Mechanisms for 
Impacts on Society

G4-SO11 Number of grievances about impacts on society filed, 
addressed, and resolved through formal grievance 
mechanisms

SQM has not reported any grievances 
about impacts on society.

No

Mining and Metals 
Supplement

Environmental: 
biodiversity

G4-MM1 Amount of land (owned or leased, and managed for 
production activities or extractive use) disturbed or 
rehabilitated

Environmental - biodiversity. No

Mining and Metals 
Supplement

Environmental: 
biodiversity

G4-MM2 The number and percentage of total sites identified as 
requiring biodiversity management plans according to 
stated criteria, and the number (percentage) of those sites 
with plans in place.

During 2015, SQM did not engage in 
any soil rehabilitation activities at its 
operations.

No

Mining and Metals 
Supplement

Environmental: 
Effluents and waste

G4-MM3 Total amounts of overburden, rock, tailings, and sludges 
and their associated risks

Management of large-volume mining 
waste is focused mainly on ensuring 
the safety of the deposits and 
encouraging, when feasible, reuse and 
recycling as it does not present any 
hazard to human health.

No

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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Mining and Metals 
Supplement

Labor Practices 
and Decent Work: 
Labor/Management 
Relations

G4-MM4 Number of strikes and lock-outs exceeding one week's 
duration, by country

There were no -strikes or lock-outs at 
SQM in 2015.

No

Mining and Metals 
Supplement

human Rights: 
Indigenous Rights.

G4-MM5 Total number of operations taking place in or adjacent to 
Indigenous Peoples' territories, and number and percentage 
of operations or sites where there are formal agreements 
with Indigenous Peoples' communities.

In the Antofagasta and Tarapacá 
regions, SQM's production facilities 
coexist with Atacameña and 
Aymara indigenous communities. 
The Company has maintained 
good neighbor relations with these 
communities.

No

Mining and Metals 
Supplement

Society: Local 
communities

G4-MM6 Number and description of significant disputes relating 
to land use, customary rights of local communities and 
Indigenous Peoples.

In the Antofagasta and Tarapacá 
regions, SQM's production facilities 
coexist with Atacameña and 
Aymaras Indigenous Communities. 
The Company has maintained 
good neighbor relations with these 
communities.

No

Mining and Metals 
Supplement

Society: Local 
Communities

G4-MM7 The extent to which grievance mechanisms were used to 
resolve disputes relating to land use, customary rights 
of local communities and Indigenous Peoples, and the 
outcomes.

There were no incidents of disputes 
relating to land use in 2015.

No

Mining and Metals 
Supplement

Artisanal and Small-
scale Mining

G4-MM8 Number (and percentage) of company operating sites where 
artisanal and small-scale mining (ASM) takes place on, or 
adjacent to, the site; the associated risks and the actions 
taken to manage and mitigate these risks

As reported in SQM's Sustainability 
Report 2015, this matter is not 
material.

No

Mining and Metals 
Supplement

Resettlement G4-MM9 Sites where resettlements took place, the number of 
households resettled in each, and how their livelihoods 
were affected in the process

SQM has not carried out any 
closures resulting in resettlements of 
communities.

No

Mining and Metals 
Supplement

Closure Planning G4-MM10 Number and percentage of operations with closure plans All of SQM's production facilities have 
regulator-approved closure plans.

No

Mining and Metals 
Supplement

Materials 
Stewardship

G4-MM11 Programs and progress relating to materials stewardship As reported in SQM's Sustainability 
Report 2015, this matter is not 
material.

No

SuSTAINAbILITY 
AREA

GRI ASPECT GRI CODE INDICATOR LOCATION OR COMMENT  EXTERNAL 
VERIFICATION
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