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CEO MESSAGE

I am pleased to present SunCoke 
Energy’s first annual Sustainability 
Report. At its core, this report 
documents what have been 
SunCoke’s practices for years:  

a strong commitment to safety and 
environmental stewardship, signature 

technology with facilities having best available 
control technology and constant focus on operational 
excellence and improvement. This report complements 
the disclosures found in our Form 10-K as well as policies 
found on SunCoke’s website. In addition, we demonstrate 
our commitment through a compensation program that 
includes actual safety and environmental performance 
across all of our sites. Details of that program can be 
found in SunCoke’s Annual Proxy Statement.

Our report provides information on our operations, 
policies and practices, as well as specific environmental 
and social matters regarding energy and air emissions, 
climate change, water and waste management, diversity 
and community relations.

In considering SunCoke’s operations, we must always 
start with safety. Our first priority is the health and safety 
of our employees, contractors and visitors. This value  
is reinforced daily at all levels in the organization and 
evidenced by our strong safety record.

In line with our safety performance, our environmental 
record reflects SunCoke’s commitment to environmental 
stewardship. Our unique heat-recovery technology  
sets us apart and is our calling card for industry leading 
environmental performance today and in the future. 
These values extend to the communities where we 
operate, and all of our sites have philanthropic programs 
directed toward local communities.

Michael G. Rippey, 
President and Chief Executive Officer

This report documents what have  
been SunCoke’s practices for years:  
a strong commitment to safety and 
environmental stewardship, signature 
technology with facilities having  
best available control technology  
and constant focus on operational  
excellence and improvement.

2019 provides a solid platform for SunCoke’s inaugural 
Sustainability Report. The Company achieved strong 
coke plant operating performance, including strong 
environmental and safety results, and we look forward  
to continuing these successes in 2020. At the same  
time, we look forward to SunCoke’s evolution of 
sustainability reporting.
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ABOUT SUNCOKE  
& THIS REPORT

SunCoke is the largest independent producer of  
high-quality coke in the Americas, as measured by  
tons of coke produced each year, and has over 55  
years of coke production experience. Headquartered  
in Lisle, Illinois, we also have experience in mixing  
and transloading various raw materials. At SunCoke,  
we view environmental, social and governance (ESG)  
as integral to our operations and place safety as our 
highest priority.

About Cokemaking
Coke is an essential ingredient in blast furnace 
production of steel. Globally, we have 5.9 million tons  
of annual cokemaking capacity. Our 4.2 million tons of 
U.S. capacity represents about 25 percent of the U.S. 
and Canadian markets. We have U.S. facilities in Illinois, 
Indiana, Ohio and Virginia, and international operations 
in Brazil. Our innovative heat-recovery cokemaking 
technology captures excess heat from our ovens for 
steam and electrical power generation.

About Logistics
We are strategically located to serve key U.S. ports 
along the Gulf Coast and East Coast. We have the 
collective capacity to mix and transload more than 40 
million tons annually, including an export terminal annual 
capacity of 15 million tons. Our Convent Marine Terminal  
is one of the largest on the U.S. Gulf Coast and has 
direct rail access.

About This Report
With the launch of our first sustainability report, we had 
the opportunity to look across our business portfolio with 
an environmental and social lens. The following report 
covers our data and performance metrics for 2019,  
with historical data, as appropriate, for comparison.  
This report has been prepared using guidance from the 
Global Reporting Initiative (GRI) Standards. We plan to 
assess and supplement our disclosures in future years 
to provide additional information on ESG and climate 
change risks and opportunities, in a manner consistent 
with the standards and guidelines developed by the 
Sustainability Accounting Standards Board (SASB) and 
the Task Force on Climate-related Financial Disclosures 
(TCFD), as applicable. For any questions regarding the 
report, please contact: sustainability@suncoke.com. 

Globally, we have 5.9 million tons of 
annual cokemaking capacity.
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GOVERNANCE & ETHICS

Ethical conduct is the cornerstone of how we do 
business. SunCoke is a well-respected organization, 
known for quality, professionalism and corporate 
responsibility. Our success relies on our reputation, 
which is built on the decisions and actions of every 
employee, officer and director of SunCoke and its 
subsidiaries. We view all employees as representatives 
of SunCoke, responsible for protecting our reputation  
for ethical behavior and sound conduct. 

Our Code of Business Conduct and Ethics, with our 
Core Values, establishes the principles that guide our  
daily actions. Whether working with customers, vendors, 
business partners or neighbors, we always strive to  
act with integrity. All employees must complete annual 
training on our Code of Business Conduct and Ethics, 
which we review and update as needed. The most 
recent updates occurred in 2019. We educate all 
employees to avoid potential conflicts of interest. Our 
Prohibited Payments and Political Contributions Policy 
addresses payments made to U.S. officials, including 
campaign contributions. Our Gifts, Entertainment and 
Sponsored Travel Policy provides guidance regarding 
business courtesies, including reporting obligations and 
value limitations. We also have a Human Rights Policy, 
which affirms our commitment to sustainable business 
practices that ensure the well-being of our employees, 
customers and communities in which we operate. Under 
this policy, we are committed to a fair living wage for  
all employees.

SunCoke’s Board of Directors consists of seven 
directors, each of whom is elected to a three-year term 
of office. Director-nominees should have a proven record 
of professional success and leadership and demonstrate 
the highest personal and professional ethics, integrity 
and values. When reviewing nominees, in addition to  
the sought-after experience and qualifications, the  
Board also considers racial, ethnic and gender diversity. 

The Audit Committee of the Board monitors ethical  
and legal compliance and oversees the processes 
established to maintain the integrity of SunCoke’s 
financial statements, internal controls over financial 
reporting, and disclosure controls and procedures.  
The Governance Committee of the Board establishes  
and administers SunCoke’s director compensation 
program. Additional information on SunCoke’s director 
compensation program can be found in our 2019 Proxy 
Statement. The Board reviews health, safety and 
environmental matters annually and otherwise as needed.

Guidance & Reporting  
Without Fear of Retaliation
SunCoke has established the SunCoke Energy Code  
of Business Conduct and Ethics to uphold the highest 
standards of ethical and legal behavior. All employees, 
officers and directors must report suspected policy 
violations to the Compliance Team. They can do so in a 
variety of channels, including, but not limited to, directly 
reporting to a supervisor, providing email or verbal 
reports directly to the Compliance team or by using  
our confidential 24/7 reporting hotline or our Workplace 
Ethics and Compliance Program website. The Program 
is administered by a third party and can be accessed  
by calling the toll-free 24/7 number or by visiting  
our internal website. Calls and online submissions  
are anonymous, unless the notifying party discloses  
his or her identity. We take the anonymity of these 
communications seriously and SunCoke’s Compliance 
Team follows up on each submission. In addition to the 
anonymous hotline, hourly employees represented by  
a collective bargaining unit can also file a report using 
the applicable union grievance process.

Stakeholders
SunCoke highly values its relationships with its 
stakeholders, including investors, customers, suppliers, 
regulators and local communities. We regularly engage 
with our stakeholders to ensure we build relationships 
and receive feedback.

mailto:sustainability%40suncoke.com?subject=
http://s2.q4cdn.com/280787235/files/doc_downloads/governance/2018/09/2018-04-09-Code-of-Business-Conduct-and-Ethics.pdf
http://www.suncoke.com/English/about-us/mission-and-values/default.aspx
http://www.suncoke.com/English/about-us/sxc-leadership/board-of-directors/default.aspx
http://s2.q4cdn.com/280787235/files/doc_financials/sxc/annual/2018/SunCoke_PROXY.pdf
http://s2.q4cdn.com/280787235/files/doc_financials/sxc/annual/2018/SunCoke_PROXY.pdf
https://suncoke.alertline.com/gcs/welcome
https://suncoke.alertline.com/gcs/welcome


OUR CORE VALUES  
& STRATEGY

Our Core Values
SunCoke’s values of Excellence, Innovation, Commitment, 
Integrity and Stewardship are at the heart of who we are 
and how we work every day. They guide our actions and 
decisions so we can always strive to do the right thing 
for our stakeholders, our business and each other.

  Excellence: expect the best from yourself, remove 
obstacles, inspire and support others, embrace 
diversity and celebrate success.

  Innovation: master the science and process, create a 
better way, find a better solution and push the envelope.

  Commitment: deliver results, be accountable, work  
as a team, continuously improve and grow and always 
communicate effectively.

  Integrity: do what is right, say what you mean, do 
what you say, earn trust and treat others with respect.

  Stewardship: provide safe, reliable and environmentally 
sound operations for our people and their families, our 
customers and the communities where we do business.

These values guide our decisions and actions.  
They are the foundation for our business.

Our Strategy
One way we drive success is by working closely  
with our customers to consistently deliver high-quality 
coke and provide exceptional handling and logistics 
services. We also share operational information and  
data to develop appropriate, mutually valuable solutions. 
Collaboration has always been an important part of our 
process. Engaging with investors, customers, suppliers, 
interest groups, local communities, policy makers and 
employees ensures different viewpoints are incorporated 
into, and can continue to inform, strategies throughout 
our portfolio.

At SunCoke, we work to:

   Identify important activities that drive results;

   Measure those critical activities;

   Review performance metrics;

   Determine steps required to close performance gaps;

   Celebrate successes, share best-practices and work 
as a team to address challenges; and

   Create action plans to continuously improve.

Drive Organizational & 
Operational Excellence

Fully leverage the SunCoke Energy 
network with a company-wide focus

Deliver Competitive &  
Unique Products & Services

Leading the industry in product  
and technological innovation

Deliver a Positive  
Customer Experience

Being the best supplier  
to all our customers

Share Best Practices

Utilizing consistent and accurate  
data to drive fact-based decisions

Develop Win-Win Solutions

Crafting balanced solutions  
and outcomes

Listen & Understand  
Customer Needs

Appreciating their perspective  
is critical to our success

Areas of Operational Focus
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These values guide our decisions and 
actions. They are the foundation for  
our business.

ENTERPRISE RISK

Risk Oversight
Analyzing and managing SunCoke’s salient risks includes safety, environmental and other employee considerations. 
SunCoke has an Enterprise Risk Management (ERM) process to identify and manage business risks and risk owners 
across our portfolio and to develop mitigating controls and processes for those identified risks. Our structured process 
ensures input from multiple levels of management and helps govern key focal points that we review with our Audit 
Committee and Board. We review risk at all levels of the company and our Board and management strategize to minimize 
risk across the enterprise. We constantly strive to anticipate any future regulatory developments in order to thoroughly 
assess risk throughout our operations.
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Material Topics Definition Associated Risks & Opportunities

Environmental

Climate Change 
Resilience

The ability to adjust and adapt our 
operations in the face of increased 
inclement weather and other effects  
of climate change.

Increasing extreme weather events and changing climate

Opportunity to adapt to climate change

Emissions Greenhouse gas (GHG) and  
other air emissions created by  
our manufacturing processes. 

Evolving GHG regulations

Reliance on coal and fossil fuels in our process

Technical limitations to directly reduce GHG emissions 
from our process

Energy Energy used and created as part of 
SunCoke’s operations. 

Evolving GHG regulations, increased cost of  
energy and opportunities for implementing energy 
reduction technologies

Environmental 
Compliance

Maintaining compliance with all 
environmental permits and requirements, 
as required of operations by state and 
federal law. 

Air emissions as a result of our process

Compliance with extensive permit requirements

Compliance with new or more stringent regulations

Waste Hazardous and non-hazardous waste 
created in SunCoke’s operations. 

Generation of hazardous and non-hazardous wastes

Waste disposal

Social

Community Engagement 
& Relations

Meaningful engagement with the 
communities in which we operate  
and giving back in a variety of ways.

Developing and maintaining strong working relationships 
in the communities in which we operate

Supplier adherence to our Code of Conduct

Employee Development, 
Retention & Diversity

Creating an environment for all 
employees to thrive in that allows  
for long-term retention and success. 

Employee engagement and retention

Employee adherence to our Code of Conduct

Occupational  
Health & Safety

The safety processes and procedures 
that ensure continued safety throughout 
all business processes. 

Ensuring the continuous health and safety of our 
employees and contractors in the work environment

Material Topics
A cross-functional SunCoke team completed a review of salient environmental, social and governance (ESG) risks  
across the organization in 2019. While this is not considered a full materiality assessment, this internal review of salient 
risks identified specific environmental and social topics. These topics are considered highest priority for SunCoke.

The content of this Sustainability Report focuses on eight material topics that we found to be most relevant to our 
cokemaking and logistics operations. In the employee interviews completed to prepare this report, we reviewed  
and discussed these topics. We are focusing our resources on managing and measuring these topics, as they are  
most material to our organization. Throughout the report, dedicated sections describe our management approach  
and performance in each of these areas. These topics are described below under environmental and social and  
listed alphabetically.

OCCUPATIONAL 
HEALTH & SAFETY

SunCoke’s operations reflect our values of safety, 
integrity and respect for people and the environment. 
Our products and services are developed and managed 
to meet quality standards and obligations to customers 
while appropriately managing risk. A safe, healthy 
workplace is everyone’s responsibility. Think Safe.  
Act Safe. Be Safe.

Maintaining the Health & Safety  
of Our Employees & Contractors 
We are committed to maintaining a safe work environment 
and ensuring environmental compliance across all of our 
operations, as the health and safety of our employees  
and the communities in which we operate is paramount. 

SunCoke’s vision is zero incidents and injuries in the 
workplace. Safety is a core value; every job can and 
should be done safely every day. This vision can only  
be accomplished by:

   Site and corporate leadership making a commitment  
to safety as the paramount value within the company;

  Site leadership practicing visible safety leadership on  
a daily basis;

  All team members and contractors taking responsibility 
for their own safety and the safety of those around them;

  All team members and contractors taking the time 
necessary to properly identify and mitigate all hazards 
and safely do each job; and

  Complying with all applicable laws and regulations.

Our Safety Vision has five core components including 
visible safety leadership, communication and training, 
safe work practices, incident investigation and continuous 
improvement. We have consistently operated within  
the top quartiles for the U.S. Occupational Safety and 
Health Administration’s (OSHA) recordable injury rates 
as measured and reported by the American Coke and 
Coal Chemicals Institute.

1This data includes full time employee and contractor data. TRIR is 
calculated using Total Number of Recordable Cases multiplied by 200,000 
divided by total hours worked by all employees during the year covered.

Our target for Total Recordable Incident Rate (TRIR)  
at SunCoke for 2019 was 0.70 company-wide, and at the 
end of the year it was 0.85. At SunCoke, our focus is  
on continuous safety improvement and while we did not 
achieve our target this past year, we continue to strive  
for zero accidents in the workplace and a safe working 
environment at all times. 

Our excellent safety record is best understood in 
comparison to industry-wide safety performance. 
According to the Bureau of Labor Statistics, the TRIR  
within our sector of Petroleum and Coal Products 
Manufacturing was 2.6 for 2018. For comparison, it was  
2.7 for the Iron and Steel Mills sector. Our year-over-year 
safety performance is consistently below industry-wide 
rates, demonstrating our strong commitment to safety.

SunCoke Safety Performance1  
(Total Recordable Incident Rate)
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Incident Investigation
All safety-related incidents are investigated as 
applicable. Site Safety Managers own the incident 
investigation process and are responsible for ensuring 
that incidents are properly investigated, root cause 
failure analysis (RCFA) is conducted, corrective actions 
are completed when necessary and all incidents are 
properly communicated at the site level and across the 
SunCoke portfolio. As seen below, in 2019, both our 
recordable and lost time incidents rose compared to  
the previous year. Moving forward, we plan to continue 
driving safe work practices in the field and applying  
our rigorous job site safety procedures. We are 
implementing our lessons learned from our 2019 
incidents into our continuous safety efforts in 2020.

2017 2018 2019

Fatalities 0 0 0

Lost Time Incidents 9 7 10

Recordable Incidents 27 19 22

Incident Summary by Type1

Safety Teams & Performance
All team members and contractors receive onboarding 
training and an annual refresher training on SunCoke’s 
Safety Vision and Safety Program. Team members are 
then assessed to ensure they understand how their 
individual contributions matter to the effectiveness of the 
Safety Program and overall safety performance. Each 
site creates Safety Teams within the operations and 
maintenance departments. Incorporating contractors  
on the teams, where possible, is encouraged. All Safety 
Teams have identified team Field Safety Hazard items 
and developed Safety Improvement Plans (SIPs) based 
on both site-specific and corporate safety goals and 
initiatives. Safety Teams hold monthly safety meetings  
to discuss relevant safety and environmental topics,  
as well as to review the status and progress of the 
location’s SIP. In our efforts to continuously improve 
safety performance, we also develop site safety goals 
and company-wide initiatives.

Visible Safety Leadership
Visible Safety Leadership refers to building a culture  
of safe work that begins in the field, by expecting and 
driving safe work practices and providing oversight  
and feedback on safety practices. All site leaders are 
expected to practice Visible Safety Leadership on a  
daily basis by being in the field and speaking directly 
with team members about safety. Topics of discussion 
include hazard identification and mitigation, compliance 
with any applicable safety standards or standard 
operating procedures, preparation and steps of jobs 
currently in progress, life-critical systems, looking out  
for others and other general safety topics. All SunCoke 
contractors are expected to follow the same safety 
program structure as SunCoke personnel. Site leaders 
conduct daily Safety Observations in the field and are 
expected to conduct Safety Discussions with as many 
team members as possible each day when in the field. 
The purpose of a Safety Observation is to discuss all 
identified hazards and safe work practices of the job 
being reviewed, review any safe work permits, applicable 
Standard Operating Procedures (SOPs) or Job Safety 
Analyses (JSAs), review any potential additional  
hazards and drive the importance of working safely  
with all team members.

While a safe workplace is its own reward, we have also 
been recognized by leading industry groups for our 
commitment to continual improvement. Examples of those 
recent awards and milestones in the past five years include:

        Max Eward Safety Award for our Granite City  
Operations in 2016;

  Max Eward Safety Award for our Middletown  
Operations in 2017, 2018; and

  Max Eward Safety Award for our Jewell Operations  
in 2019.

Maintaining the health and safety of our employees, 
contractors and the environment reflects our  
values of safety, integrity and respect for people  
and the environment.

1This data is representative of both U.S. and Brazil operations and 
includes contractor statistics.

Total Recordable Injuries

 Contractor  Employee
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ECONOMIC

At SunCoke, we have created a set of processes and 
systems that drive operational excellence. Safety 
and environmental performance are cornerstones 
of operational excellence. Our processes and 
systems also provide the foundation for continuous 
improvement, which is central to the sustained 
excellence of our business.
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CONTRACTS

SunCoke has take-or-pay cokemaking contracts with 
three of the largest blast furnace steelmakers in North 
America. The take-or-pay provisions require us to 
produce the contracted volumes of coke and require  
our customers to purchase such volumes of coke up  
to a specified tonnage or pay the contract price for any 
tonnage they elect not to take. As a result, our ability to 
produce the contracted coke volume is a key determinant 
of our profitability. Our take-or-pay contracts generate 
stable cash flows and help insulate our business from  
the full extent of industry cyclicality.

ScreeningWet QuenchCoke OvensBlended & 
Crushed Coal

Coke Loadout Customer
Blast Furnace

Combustion Air (C.A.) C.A. C.A.

Hot Flue Gas

Emergency
Vent Stack

Heat Recovery 
Steam Generators

Cool Flue Gas

Flue Gas
Desulfurization System

Fan

Main StackTurbine Steam

Grid Customer

  This process is a typical new 
facility design. Not all SunCoke 
facilities possess this technology.

Cokemaking 
Process
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Our logistics services include one of the largest export 
terminals on the Gulf Coast with efficient barge, rail and 
truck offerings, providing our customers with strategic 
access to seaborne markets. Our domestic terminal 
operations provide leading service for coal mixing and 
handling. We do not take possession of materials, but 
instead derive revenue from the services provided.

Our coke sales agreements have an average  
remaining term of approximately four years and contain 
pass-through provisions for costs we incur in the 
cokemaking process. These costs include coal and  
coal procurement costs, subject to meeting contractual 
coal-to-coke yields, operating and maintenance 
expenses, costs related to the transportation of coke  
to our customers and taxes (other than income taxes).



SUPPLY CHAIN

Supplier Code of Conduct
SunCoke has established a Code of Business Conduct 
and Ethics that provides expectations for everyday legal 
and business issues, and sets forth the overall principles 
of the company. We require the Code and its overall 
principles to apply to all of our vendor and supplier 
colleagues. Our Vendor Code of Conduct outlines all 
supplier requirements that must be met. Requirements 
specifically include:

  Ethics and Integrity;

  Environmental, Health and Safety; and

  Social Matters and Human Rights.

Additionally, we have a management system designed to 
confirm the safety performance of all potential suppliers. 
At all times, SunCoke expects its suppliers and vendors 
to comply with applicable environmental, health and 
safety regulations, including those relating to hazardous 
materials, raw materials, wastewater and solid waste 
and air emissions.

Raw Materials
Metallurgical coal is the principal raw material for our 
cokemaking operations. All metallurgical coal used to 
produce coke at our domestic cokemaking facilities is 
purchased from third parties. We believe there is an 
adequate supply of metallurgical coal available in the 
U.S. and worldwide, and we have been able to supply 
coal to our domestic cokemaking facilities without any 
significant disruption in coke production. Each ton of 
coke produced at our facilities requires approximately 
1.4 tons of metallurgical coal. In 2019, we purchased  
6.3 million tons of metallurgical coal. Coal is generally 
purchased on an annual basis via one-year contracts 
with costs passed through to our customers in 
accordance with the applicable coke sales agreements. 
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State Total Percent of Coal

2018 2019

West Virginia 53% 60%

Virginia 19% 17%

Pennsylvania 7% 9%

Kentucky 12% 11%

Alabama 8% 4%

Coal Tonnage Sourcing1

1This data is inclusive only of U.S. operations.

Occasionally, shortfalls or disruptions in deliveries by 
coal suppliers require us to procure supplemental coal 
volumes. As with typical annual purchases, the cost of 
these supplemental purchases is also passed through  
to our customers.

Regarding other raw materials, SunCoke undertook a 
detailed review of operations with respect to conflict 
minerals. Because we do not source conflict minerals 
and they are not necessary to the functionality or 
production of our products, conflict minerals are not a 
material issue to our business and, as such, we do not 
have a conflict minerals policy. However, we recognize 
that conflict minerals are a significant human rights risk. 
We are committed to continually monitoring for additional 
risks that may arise and if our operations change in the 
future, we plan to review and reassess as necessary.
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http://www.suncoke.com/English/about-us/contact/procurement/default.aspx
http://www.suncoke.com/English/about-us/contact/procurement/default.aspx
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OPERATIONS

SunCoke is a critical supplier of high-quality coke to our customers’ most strategic blast furnaces. We are the largest 
independent coke supplier in North America, with a total cokemaking capacity of 5.9 million tons in the Americas.  
We supply the three major U.S. integrated steel producers via take-or-pay contracts and we have over 55 years of  
coke production experience. We are the only company to build greenfield cokemaking facilities in the U.S. in the  
last approximately 30 years.
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Cokemaking
Our high-quality coke is a key component in blast furnace 
steel production. Coke acts as a fuel, provides structural 
support and facilitates reduction of iron ore in a blast 
furnace. High-quality coke is crucial to blast furnace 
performance. Our network of six cokemaking plants 
provides flexibility to meet customers’ blast furnace coke 
needs. We can transport coke to multiple blast furnaces 
and have the ability to divert coke shipments across our 
coke plants as needed. Our innovative heat-recovery 
cokemaking technology sets the U.S. Environmental 
Protection Agency’s (EPA) Maximum Achievable Control 
Technology (MACT) standards. Our heat-recovery 
cokemaking process also converts waste heat into steam 
and/or electricity, which is sold to our customers or the 
grid. Additionally, we are able to substantially reduce our 
air emissions due to the negative pressure in our ovens.

LEADING IN 
TECHNOLOGY

Superior Technology
We are a technological leader in cokemaking.  
Our advanced heat-recovery cokemaking process  
has numerous advantages, including producing  
the high-quality coke our customers desire, using  
waste heat to generate derivative energy for resale  
and reducing environmental impact in the process.

Research & Development
SunCoke develops new technologies for cokemaking  
and improving our current cokemaking and heat-recovery 
processes. Over the years, this program has produced 
numerous patents related to our heat-recovery coking 
design and operation, including patents for pollution 
control systems, oven pushing and charging mechanisms 
and oven flue gas control mechanisms.

A Better Cokemaking Process
SunCoke’s ovens operate on a regenerative principle 
that transforms coal into a solid-state carbon (coke)  
and volatile matter into gases. While under negative 
pressure, these gases are thermally destroyed during 
the coking cycle, which reduces the environmental 
impact and makes the SunCoke process one of the  
best available environmental control technologies.

Overall, heat is neither gained nor lost by the refractory 
over a normal coking cycle. This feature allows our 
ovens to be a self-sustaining operation without typically 
requiring auxiliary fuel.

Our innovative technology produces high-quality coke  
in larger sizes. Our coke also has consistently high 
values for coke cold strength and coke strength after 
reaction (CSR). These measures are important means  
of evaluating the quality of metallurgical coke.

Our innovative heat-recovery  
cokemaking technology sets the U.S.  
Environmental Protection Agency’s  
(EPA) Maximum Achievable Control  
Technology (MACT) standards.

Logistics
SunCoke is a provider of raw materials handling services 
in the Ohio River Valley and Gulf Coast regions, with 
experience receiving, mixing, storing and transloading 
various raw materials. Collectively, our terminals have 
over 40 million tons of annual processing capacity. Our 
logistics terminals are strategically located to reach Gulf 
Coast, East Coast and international ports. Our assets, 
along with our unique access to advantaged Class 1 rail 
networks such as Norfolk Southern, Canadian Northern 
and CSX rail networks, offer unsurpassed flexibility  
and efficiency in receiving and delivering various raw 
materials by river barge, ocean vessel, truck and rail.  
We also offer our customers ground storage and expert 
coal blending. Additionally, at our Convent Marine 
Terminal, we have the flexibility to transload a variety of 
other raw materials, including, but not limited to petcoke, 
aggregate, iron ore, phosphate rock and wood chips.

LOGISTICS

 Lake Terminal

 KRT Ceredo

  SunCoke Headquarters

United States

Brazil

COKEMAKING

 Jewell Coke

 Indiana Harbor
 Vitoria, Brazil

 Haverhill 1 and 2
 KRT Quincy

  Convent Marine Terminal

  Dismal River Terminal

 Granite City

 Middletown



ENVIRONMENT

SunCoke’s focus is to operate our facilities  
in compliance with laws and regulations. Our 
environmental objectives include prevention  
of environmental incidents and compliance  
with applicable legislation, such as the Clean  
Air Act. We are also proud of our heat-recovery  
operations, which produce electric power that  
is used by our steel customers or sold back to  
the grid with essentially net-zero GHG emissions.
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ENVIRONMENTAL 
COMPLIANCE

SunCoke verifies compliance through environmental 
management programs, including internal and external 
audits, and constantly strives to meet objectives that 
facilitate improvement. Our Director of Health, Safety and 
Environmental oversees all environmental compliance 
concerns and reports out on environmental matters to our 
Board. Compliance also involves informing appropriate 
officials, employees, contractors, customers and the 
public of any significant safety, health or environmental 
concerns related to our facilities in a timely manner.

We believe that incidents are preventable and that 
prevention starts with our employees. Our Safety, Health 
and Environmental Program includes:

  Maintaining a safe and healthy working environment 
for our employees, contractors, and visitors;

  Proactive hazard mitigation through enterprise learning;

  Adhering to our Environmental Policy;

  Investigating incidents to determine the root cause(s) 
and prevent recurrence;

  Measuring our performance and driving continuous 
improvement by utilizing our Environmental 
Management Systems;

  Recognizing superior Safety, Health and 
Environmental performance; and 

  Reducing environmental risks through regular 
assessments, emergency preparedness programs  
and effective utilization of innovative environmental 
technologies and practices.

Chemical Management
Because we are a business-to-business company, 
supplying coke as a raw ingredient to the steel making 
process, we do not have control over end user consumer 
products and, therefore, do not control or manage  
the inclusion, or lack thereof, of any harmful chemicals. 
However, we do manage chemicals within our business 
and we have a process for approving new chemicals  
for use in SunCoke operations to comply with safety  
and environmental guidelines and regulations. This 
process consists of thorough review of Safety Data 
Sheets (SDSs) by subject matter experts to assess  
applicable regulations, disposal, handling and storage 
considerations and assessment of associated risks of 
the new chemical. This process is completed prior to 
purchasing any new chemical that is brought on site.
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ENERGY & ENERGY 
RECOVERY

Energy management and efficiency is a vital factor  
in creating long-term value both for SunCoke and the 
communities where we live and work. We consider 
energy efficiency to be a core business function—both 
an important responsibility and an exciting opportunity. 
Working to conserve energy within our operations and 
being more energy efficient makes economic sense, as 
well as helping to preserve our natural resources, lower 
energy costs and reduce GHG emissions. 

As part of our efforts to become more energy efficient, 
we completed upgrades at our Granite City site in 2014 
to install variable frequency drives on our induced draft 
fans. This saves roughly 11,500 MWh on an annual 
basis. We completed the same upgrades in 2016 at  
our Haverhill 1 site to save an estimated 5,600 MWh  
of energy annually. Additionally, our sites have been 
implementing energy efficiency projects, such as 
installing LED lighting.

Power Co-Generation
Our heat-recovery cokemaking process converts  
waste heat into steam and electricity, which is sold to  
our customers or the power grid. As an example, our 
Middletown Facility can produce over a half a million 
tons of coke per year and generate an average of 45 
megawatts of electric power per hour. Combined, our 
Middletown and Haverhill facilities produced enough 
power in 2019 to power almost 60,000 homes for a year.

In our process design, sole flues and hot gas ducts 
provide sufficient temperature and turbulence to destroy 
virtually all organic compounds volatilized during the 
coking process. Operating the ovens under negative 
pressure causes air to be pulled into the oven through 
air ports on each oven door and sole flue, maximizing 
temperatures by allowing air to flow through the oven.

BIODIVERSITY & 
DISTURBED LAND

SunCoke follows applicable environmental regulations  
to ensure that all soil, surface and groundwater, ponds 
and our impoundment do not pose a high risk to the 
surrounding communities and environment. Across 
SunCoke’s total facility footprint, the total disturbed land 
is roughly 2,900 acres. We are unaware of any adverse 
effects related to endangered or threatened species  
on our properties. As such, we do not currently have  
a biodiversity policy. If circumstances change and this 
becomes a material issue, we are committed to reviewing 
and addressing per the applicable requirements.
 
Additionally, SunCoke operates a coal slurry 
impoundment from our legacy mining operations in  
the U.S., located near our Jewell facility. As part of  
our strategy for ensuring that disturbed lands are 
properly maintained and operated, the impoundment is  
monitored and inspected routinely for both safety and 
environmental compliance by qualified personnel. All 
water leaving the site is treated in ponds, to meet strict 
standards, prior to being discharged under applicable 
permits. The impoundment is regulated by the Surface 
Mining Control and Reclamation Act (SMCRA) and the 
Mine Safety and Health Administration (MSHA), and is 
maintained in compliance with all applicable regulations. 
We are committed to handling reclamation of disturbed 
lands with care and, in the future, the site will  
undergo reclamation in compliance with all applicable 
requirements as part of our environmental compliance 
processes. The reclamation will be managed by 
SunCoke personnel and contractors and overseen by 
the Virginia Department of Mined Lands Reclamation 
(DMLR). The reclamation will restore the area, as  
closely as possible, to its original pre-mining condition.

In the heat-recovery process, excess heat is converted 
to steam and/or electricity through Heat Recovery Steam 
Generators (HRSGs) and a steam turbine. To create 
power, flue gas from a set of ovens is ducted to a HRSG. 
HRSGs are heat exchangers that remove the heat from 
hot flue gases to generate steam, which is then piped to 
a central power facility. Facilities include a steam turbine 
generator, condenser, de-aerator, boiler feedwater water 
treatment equipment and cooling tower.

Our heat-recovery ovens operate under negative 
pressure, continuously drawing in air to contain 
pollutants for virtually complete combustion. Before 
being discharged, flue gas from our ovens is routed to 
environmental control systems that remove pollutants 
with high efficiency.

Energy

2017 2018 2019

Total Energy Use (TJ)  
(includes energy from coking of coal)

94,087.3 95,947.1 96,219.1

Total Energy Use (TJ)  
(excludes energy from coking of coal)

4,680.5 3,796.5 3,254.6

Total Electrical Power Purchased (TJ) 1,117.0 1,142.0 1,125.0

Percentage of Energy Consumed from Grid  
(excludes energy from coking of coal)

24% 30% 35%

1Excludes energy from coking of coal. Total energy usage from coking of coal: 92,964.5 TJ.
2Steam goes to customer turbine for use in clean power production.

Clean Power & Steam Generation

2017 2018 2019

Haverhill 2 (TJ) 1,082.6 1,068.7 1,201.7

Middletown (TJ) 1,244.5 1,260.8 1,113.4

Steam Produced at Haverhill 1 (million tons) 1,323.7 1,287.5 1,348.4

Steam Produced at Granite City (million tons)2 1,761.8 1,466.3 1,678.4

Steam Produced at Vitoria (million tons)2 4,495.4 4,469.8 3,989.4

The production of power at both the Middletown  
and Haverhill facilities is an incidental benefit of the 
cokemaking process that contributes essentially no  
net GHG emissions and is not essential to the process.

2019 Total Energy Usage1

 Natural Gas

  Electricity

 Fuel Oils

 Propane

TOTAL: 3,254.6 TJ

52%
35%

11%
2%



AIR EMISSIONS

SunCoke is committed to protecting air quality by 
managing emissions from our operations. To be good 
stewards of the environment, we seek to responsibly 
manage our impact on the natural environment.  
We manage air emissions from our operations  
by maximizing operational efficiency and ensuring 
compliance with both federal and state legal 
requirements, including permitting requirements.

Air quality is important to our business and our 
stakeholders, including the local communities where we 
operate. Criteria pollutants we track and report include 
sulfur dioxide (SO2), nitrogen oxides (NOx), carbon 
monoxide (CO), volatile organic compounds (VOC), 
particulate matter (PM) and carbon dioxide (CO2).

Our cokemaking facilities employ Maximum Achievable 
Control Technology (MACT) standards designed to limit 
emissions of certain hazardous air pollutants. Specific 
MACT standards apply to door leaks, charging, oven 
pressure, pushing and quenching. The Clean Air Act 
Amendments of 1990 specifically directed the EPA  
to evaluate our heat-recovery coke oven technology  
as a basis for establishing MACT standards for  
new cokemaking facilities. The five heat-recovery 
cokemaking facilities that we have built in the U.S.  
since 1995 have either met or exceeded the applicable 
Best Available Control Technology (BACT) or  
Lowest Achievable Emission Rate (LAER) standards,  
as applicable, set forth for cokemaking facilities.

SunCoke has also invested $151.5 million to design and 
install gas-sharing systems at our Haverhill and Granite 
City facilities. The gas-sharing system allows for gases 
to be redirected to a redundant Heat Recovery Steam 
Generator (HRSG) during times of HRSG maintenance, 
reducing air emissions that would have previously 
occurred when a HRSG was bypassed for maintenance.

2017 2018 2019

Total GHG Emissions (million mtons CO2e)1 5.01 4.41 4.37

2017 2018 2019

VOCs (1000 tons)2 0.1 0.1 0.1

NOx (1000 tons) 3.8 4.0 3.6

SO2 (1000 tons) 13.7 15.6 14.4

PM (1000 tons) 2.0 1.9 1.7

CO (1000 tons)2 0.4 0.4 0.4

Fleet Fuel Consumption (1000 m3 gasoline) 1.2 1.2 1.0

Fleet Fuel Consumption (1000 m3 diesel) 8.1 8.3 8.5

Direct GHG Emissions

Other Significant Air Emissions Data

1Numbers reported for Brazil include CO2 only.
2Inclusive only of U.S. operations.
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CLIMATE CHANGE

Our initiative of creating the highest-quality coke enables 
us to contribute to carbon reduction efforts and the 
achievement of sustainability initiatives along the product 
supply chain. Our innovative coke production methods 
reduce energy footprints, produce essentially net-zero 
GHG emission power and provide the opportunity to  
help further the sustainability goals of our customers.  
In the future, we plan to provide additional information  
on climate change risks and opportunities in this section,  
in accordance with the Task Force on Climate-related
Financial Disclosures (TCFD), or other relevant 
frameworks, as applicable.

Clean Energy Production
As mentioned in the Energy section, the production of 
clean power and process steam at our facilities is an 
incidental benefit of the cokemaking process. Power 
production produces essentially no net GHG emissions 
and is not essential to the cokemaking process. We  
are able to provide this clean energy to our customers, 
some of which are co-located at our facilities, allowing  
us to play a role in reducing their reliance on other  
types of fuel.

Risks & Challenges
There is increasing regulatory attention concerning the 
issue of climate change and the impact of greenhouse 
gases, particularly from fossil fuels, which are integral  
to our cokemaking and logistics businesses. Because 
our coking process is dependent on metallurgical coal  
as a raw material and the coking process generates 
carbon dioxide, we are limited in our ability to reduce  
our greenhouse gas emissions and could be affected  
by future regulation of greenhouse gases. However, our 
energy generation capabilities provide our customers 
with an alternate source of power within the existing 
footprint of GHG emissions from the coking process.
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WATER & WASTE 
MANAGEMENT

SunCoke recognizes that water is an important natural 
resource. We monitor our water usage and we are 
working across our network of facilities to help identify 
water efficiency and reuse opportunities. The data that 
we collect on our water usage enables us to make 
informed business decisions around water management 
throughout our portfolio. All of our facilities are located 
near plentiful sources of water and we do not believe that 
any of our portfolio is located in regions that experience 
high water stress. However, if water scarcity becomes  
an issue for any of our locations in the future, we commit 
to reviewing our policies and adjusting accordingly.

We manage responsibly for our operations, our 
communities and the environment. Our highest water 
use is the process of quenching the coke for cooling 
purposes. During each quench, roughly 25 percent of 
the water used during the cycle evaporates. We are  
able to reuse and recycle the remaining 75 percent of 
water through the process while maintaining appropriate 
total dissolved solids levels. Day-to-day responsibility  
for water resource management predominantly resides 
at the facility level and many of our facilities are 
designed to collect and retain stormwater, which is then 
used as makeup water in our process. State and local 
water permits typically govern both intake and discharge  
of water, and we strive for full compliance with our 
obligations under these permits.

2017 2018 2019

Total Water Withdrawal (1000 m3) 1,567 1,173 1,136

Total Wastewater Discharge (1000 m3) 81 75 157

Total Water Consumption (1000 m3) 6,836 6,241 6,260

Water Usage1

1This table is enterprise level for all sources for which SunCoke has collected data. This data set does not include use of stormwater collected on site  
or groundwater.

Wastewater Management
Our heat-recovery cokemaking technology does not 
produce wastewater as is typically associated with  
other types of cokemaking. Our additional cokemaking 
facilities have wastewater discharge and storm water 
permits. The EPA and state regulatory agencies 
establish all of our wastewater standards, which require 
that we obtain permits for wastewater discharges.  
We monitor the water we discharge to ensure we are 
meeting the standards reflected in these permits and 
report regularly to relevant regulatory agencies as  
well as internal leadership. All wastewater discharged 
from our facilities meets strict quality standards.

Our Waste
As solid waste disposal or spills of hazardous materials 
could impact the environment in our local communities, 
we take a targeted approach to minimize waste disposed 
to landfills, as well as minimizing spills at our facilities.

2017 2018 2019

Total Non-Hazardous Waste Produced (1000 tons) 128.1 142.5 170.6

Total Hazardous Waste Produced (1000 tons) 2.9 2.8 2.7

Total Number of Reportable Spills 0 0 0

Recycling Collected (1000 tons) 56.8 60.6 60.6

Waste & Spills

SunCoke is committed to preventing all unintended spills 
and releases. We have procedures for preventing spills 
and mitigating the impacts of potential spills. If a spill 
does occur, we have processes in place for investigating 
root causes and subsequently improving program 
management and other controls to reduce the risk  
of future events.

The primary solid waste product from our heat-recovery 
cokemaking technology is dry scrubber residue from  
flue gas desulfurization, which is a non-hazardous  
waste and is taken to a solid waste landfill. The primary 
hazardous waste we generate is material from periodic 
cleaning of Heat Recovery Steam Generators  
(HRSGs). We properly dispose of all hazardous waste.  
Three of our facilities are technically episodic large  
quantity generators under the Resource Conservation  
and Recovery Act (RCRA) as a result of periodic 
maintenance activities. Overall, our heat-recovery 
cokemaking process does not generate substantial 
quantities of hazardous waste.



SOCIAL

Each employee at SunCoke is part of our 
collaborative and cooperative team. We are 
committed to an inclusive workplace that brings 
out the best in all of us. We respect all employees 
for their unique expertise and welcome the  
ideas they bring from their individual experience, 
education and training. We continually strive to 
make our operations more efficient, while creating 
a respectful work environment for each member  
of our team.
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OUR WORKFORCE

At SunCoke, we have a focus on continuous 
improvement and customer satisfaction through our 
structured approach to achieving operational excellence. 
By encouraging personal accountability and rewarding 
individual performance, we raise the bar for the entire 
organization and demonstrate that company success 
translates to individual employee success.

Maintaining a Harassment-Free  
& Discrimination-Free Workplace
Attracting and retaining a talented, diverse workforce 
requires that everyone has an equal opportunity to 
participate, contribute and advance. We are committed 
to providing a work environment that is free of all types 
of harassment and discrimination, where all employees 
are evaluated based on their abilities and quality of work. 
SunCoke requires that equal employment opportunities 
are afforded to all qualified individuals, without regard  
to race, color, ancestry, religion, sex, sexual orientation, 
national origin, age, pregnancy, physical or mental 

disability, citizenship status, veteran status, gender 
identity or expression, genetic information or any other 
characteristic or status that is protected by federal, state 
or local law. This applies to all employment decisions, 
including recruiting, hiring, tenure of employment, and  
all terms and conditions of employment.

SunCoke promptly and thoroughly investigates all 
allegations of harassment or discrimination. We do not 
permit retaliation in the workplace based upon the good 
faith reporting of misconduct or the exercise of legal rights, 
including the use of the compliance reporting system. 
SunCoke takes all allegations of retaliation seriously, 
investigates them promptly and responds appropriately.

Employee Training
We have a robust training program that meets or 
exceeds all applicable regulatory requirements. 
Additionally, we provide specialized trainings on an 
as-needed basis for current topics throughout the year. 
For example, in 2018 and 2019, some of our special 
training topics included Active Shooter Preparedness, 
Harassment, Worker’s Compensation, Diversity and 
Inclusion and Conducting Effective Investigations.
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Workforce Demographics
SunCoke has 1,171 employees across all of our operations. We have 895 U.S. employees, 378 of which are represented 
by a union under various contracts. In Brazil, all workers are represented by a union.

 White

  Black or African American

 Hispanic or Latinx

 Other

Ethnicity1

 Male

  Female

Gender

 Male

  Female

Gender

 Non-Visible Minority 

  Visible Minority 

Board DiversityEmployee Diversity

Ethnicity

11%

86%89%

14%

71%

29%

84%

8%
6% 2%

1This data is inclusive only of U.S. operations.
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Human Rights
Our Human Rights Policy outlines our commitment to ensuring the wellbeing of our employees and the communities in 
which we operate. We are committed to complying with all applicable laws and standards related to labor practices and 
human rights at our facilities. As an employer with operations restricted to the U.S. and Brazil, we do not have the same 
exposure to human rights risks as some other global companies may. We do not impact a broad range of human rights 
issues, as we adhere to the strict hiring, wage and employee protection regulations of the countries in which we operate. 
We respect the important responsibility we have to protect human rights and strive to ensure that our operations have  
a positive impact on our employees and communities where we operate. We are focused on providing a fair living wage, 
compliance with all child labor laws, diversity in the workplace and employee health and safety. If we were to engage in 
any new activities or geographic locations, we are committed to reviewing any potential human rights risks associated  
with those activities.
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COMMUNITY RELATIONS

At work each day, our employees strive to responsibly 
manage our operations, as our own SunCoke family 
lives in the communities in which we operate. We focus 
on engagement opportunities with the communities  
in a variety of ways including participating in community 
events and donating to local organizations and 
scholarships. We work with and serve our local 
communities through charities.

Community Advisory Panels
Two of our locations—Haverhill and Middletown—
participate in local Community Advisory Panels (CAPs) 
in an effort to support open channels of communication 
between local businesses and community stakeholders, 
and contribute to projects and programs that better  
the community. The CAPs serve as a forum for two-way 
dialogue to address issues of mutual interest to 
participating companies and the community, including 
the sharing of plant information. The CAPs are 
comprised of residents, educators, community leaders 
and company employees, and are managed by an 
independent third-party facilitator. In 2019, CAP 
members were invited to tour our Haverhill facility and, 
due to popularity, the tour was at full capacity. Educating 
CAP members about our facilities allows them to  
spread knowledge in the communities where we operate 
on our environmental programs and provide proper 
information about our rigorous safety procedures.

SunCoke CARES
SunCoke CARES (Commitment and Responsibility for 
Enriching Society) is the philanthropic arm of SunCoke, 
which is committed to supporting non-profit organizations 
through charitable contributions and volunteerism in the 
communities where we live and work.

We periodically review requests for support from 
organizations located near our cokemaking and logistics 
facilities and our corporate headquarters in Lisle, Illinois. 
We consider volunteer projects and financial contributions 
that align with several of our Core Values including:

  Stewardship: We support safety programs, 
environmental initiatives, and other broad-based, 
non-profit organizations committed to bettering our 
communities. For example, at multiple locations,  
we sponsor local families by donating and wrapping 
gifts for the entire family during the holiday season.

  Excellence: We provide opportunities for youth  
and veterans to reach their fullest potential while 
embracing diversity and celebrating their successes. 
For example, our Haverhill location donates to the 
Steven A. Hunter Hope Fund’s Power Pack Club, 
which helps alleviate childhood hunger in the 
surrounding community by providing meals to 
elementary school children on the weekends, when 
they do not have access to school-provided meals.

  Innovation: We champion participation and growth  
in STEM (science, technology, engineering and math) 
fields. For example, our Jewell operations’ fabrication 
shop sponsors the Buchanan County Vocational 
School by donating welding rods, hoods and supplies.

Creating the Tri-State’s Tomorrow Today
In April 2019, the ALTIVIA-SunCoke-Veolia CAP hosted a career event for students from four high schools to introduce them to local job 
opportunities post-graduation. Representatives from companies in the CAP, including SunCoke, the trade union and local trade and 
technical colleges, were present at the event to educate the high school sophomores on various careers within manufacturing, including 
engineering, environmental, health and safety, production and skilled trades. Students had the opportunity to learn what employees do 
each day and the associated skillsets and education needed to pursue such careers. 
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GRI Standard Disclosure Location/Direct Answer

Governance

GRI 102: General 
Disclosures

102-18 Governance structure Governance & Ethics

102-22 Composition of the highest governance body  
and its committees

Governance & Ethics

102-23 Chair of the highest governance body Governance & Ethics

Stakeholder Engagement

GRI 102: General 
Disclosures

102-40 List of stakeholder groups Enterprise Risk

102-41 Collective bargaining agreements Governance & Ethics

102-42 Identifying and selecting stakeholders Enterprise Risk

102-43 Approach to stakeholder engagement Enterprise Risk

102-44 Key topics and concerns raised Enterprise Risk

Reporting Practices

GRI 102: General 
Disclosures

102-45 Entities included in the consolidated  
financial statements

2019 Annual Report

102-46 Defining report content and topic Boundaries Enterprise Risk

102-47 List of material topics Enterprise Risk

102-48 Restatements of information This is SunCoke’s first Sustainability  
Report and therefore does not contain 
restatements of information. 

102-49 Changes in reporting This is SunCoke’s first Sustainability Report.

102-50 Reporting period About SunCoke and This Report

102-51 Date of most recent report This is SunCoke’s first Sustainability Report.

102-52 Reporting cycle This is SunCoke’s first Sustainability Report.

102-53 Contact point for questions regarding the report About SunCoke and This Report

102-54 Claims of reporting in accordance with the  
GRI Standards

About SunCoke and This Report

102-55 GRI Content Index Content Index

102-56 External assurance The data within this report as not been 
externally verified.

GRI & SASB CONTENT INDEX

GRI Standard Disclosure Location/Direct Answer

Organizational Profile

GRI 102: General 
Disclosures

102-1 Name of the organization SunCoke

102-2 Activities, brands, products and services About SunCoke and This Report; About Us

102-3 Location of headquarters Lisle, Illinois

102-4 Location of operations Operations; About Us; 2019 Annual Report, 
pg. 2, 33

102-5 Ownership and legal form SunCoke is a publicly traded company on 
the New York stock exchange under the 
symbol “SXC”; 2019 Annual Report, pg. 1

102-6 Markets served About SunCoke and This Report; About Us; 
2019 Annual Report, pg. 2

102-7 Scale of the organization About SunCoke and This Report

102-8 Information on employees and other workers Our Workforce

102-9 Supply chain Supply Chain

102-10 Significant changes to the organization and  
its supply chain

Economic; Supply Chain

Strategy

GRI 102: General 
Disclosures

102-14 Statement from senior decision-maker CEO Message

102-15 Key impacts, risks and opportunities Enterprise Risk; 2019 Annual Report, pg. 15

Ethics & Integrity

GRI 102: General 
Disclosures

102-16 Values, principles, standards and norms  
of behavior

Governance & Ethics; Our Core Values  
& Strategy; Code of Business Conduct  
and Ethics

102-17 Mechanisms for advice and concerns  
about ethics

Governance & Ethics; Code of Business 
Conduct and Ethics pg.6

This Content Index assists readers in locating SunCoke’s disclosures relevant to the GRI Standards framework from 2016, 
unless otherwise noted. This index also incorporates applicable principles and content elements of the Sustainability 
Accountings Standards Board (SASB) disclosures associated with the Coal Operations and the Iron & Steel Producers 
Industry Standards as best relates to SunCoke’s operations.

General Disclosures

http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
http://www.suncoke.com/English/about-us/default.aspx
http://www.suncoke.com/English/about-us/default.aspx
http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
http://www.suncoke.com/English/about-us/default.aspx
http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
http://s2.q4cdn.com/280787235/files/doc_downloads/governance/2018/09/2018-04-09-Code-of-Business-Conduct-and-Ethics.pdf
http://s2.q4cdn.com/280787235/files/doc_downloads/governance/2018/09/2018-04-09-Code-of-Business-Conduct-and-Ethics.pdf
http://s2.q4cdn.com/280787235/files/doc_downloads/governance/2018/09/2018-04-09-Code-of-Business-Conduct-and-Ethics.pdf
http://s2.q4cdn.com/280787235/files/doc_downloads/governance/2018/09/2018-04-09-Code-of-Business-Conduct-and-Ethics.pdf


34 35

GRI/SASB Standard Disclosure Location/Direct Answer

Biodiversity

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Biodiversity & Disturbed Land

103-2 The management approach and its components Biodiversity & Disturbed Land

103-3 Evaluation of the management approach Biodiversity & Disturbed Land

GRI 304: Biodiversity 304-2 Significant impacts of activities, products, and 
services on biodiversity

Biodiversity & Disturbed Land

SASB Indicator EM-CO-160a.1 Description of environmental 
management policies and practices for active sites

Biodiversity & Disturbed Land

Emissions

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Air Emissions; Climate Change

103-2 The management approach and its components Air Emissions; Climate Change

103-3 Evaluation of the management approach Air Emissions; Climate Change

GRI 305: Emissions

305-1 Direct (Scope 1) GHG emissions Air Emissions

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX),  
and other significant air emissions

Air Emissions

SASB Indicators

EM.CO.110a.1 Gross global Scope 1 emissions, 
percentage covered under emissions-limiting regulations

Air Emissions

EM-CO-110a.2 Discussion of long-term and short-term 
strategy or plan to manage Scope 1 emissions, 
emissions reduction targets, and an analysis of 
performance against those targets

Air Emissions; Climate Change

EM-CO-420a.3 Discussion of how price and demand for 
coal and/or climate regulation influence the capital 
expenditure strategy for exploration, acquisition, and 
development of assets

Climate Change

EM-IS-120a.1. Air emissions of the following pollutants: 
(1) CO, (2) NOX (excluding N2O), (3) SOX, (4) particulate 
matter (PM10), (5) manganese (MnO), (6) lead (Pb), (7) 
volatile organic compounds (VOCs), and (8) polycyclic 
aromatic hydrocarbons (PAHs)

Air Emissions

Waste

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Water & Waste Management

103-2 The management approach and its components Water & Waste Management

103-3 Evaluation of the management approach Water & Waste Management

GRI 306: Effluents  
& Waste

306-2 Waste by type and disposal method Water & Waste Management

306-3 Significant spills Water & Waste Management

GRI/SASB Standard Disclosure Location/Direct Answer

GRI 200: Economic Standards Series

Economic Performance

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Economic

103-2 The management approach and its components Economic

103-3 Evaluation of the management approach Economic

GRI 201: Economic 
Performance 

Direct economic value generated and distributed 2019 Annual Report, pg. 37

GRI 300: Environmental Standards Series

Materials

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Supply Chain

103-2 The management approach and its components Supply Chain

103-3 Evaluation of the management approach Supply Chain

GRI 301: Materials 301-1 Materials used by weight or volume Supply Chain

Energy

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Energy & Energy Recovery

103-2 The management approach and its components Energy & Energy Recovery

103-3 Evaluation of the management approach Energy & Energy Recovery

GRI 302: Energy 302-1 Energy consumption within the organization Energy & Energy Recovery

Water & Effluents

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Water & Waste Management

103-2 The management approach and its components Water & Waste Management

103-3 Evaluation of the management approach Water & Waste Management

GRI 303: Water & 
Effluents (2018)

303-3 Water withdrawal Water & Waste Management

303-4 Water discharge Water & Waste Management

303-5 Water consumption Water & Waste Management

SASB Indicator EM-CO-140a.1 1) Total freshwater withdrawn Water & Waste Management

Specific Disclosures

http://d18rn0p25nwr6d.cloudfront.net/CIK-0001514705/8269a2dd-eb8f-40cf-88db-71e1e3b0151e.pdf
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GRI/SASB Standard Disclosure Location/Direct Answer

SASB Indicators

EM-CO-320a.1 (1) MSHA All-Incidence rate, (2) fatality 
rate, and (3) near miss frequency rate (NMFR)

Occupational Health & Safety

EM-CO-320a.2 Discussion of management of accident 
and safety risks and long-term health and safety risks

Occupational Health & Safety

Training & Education

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Our Workforce

103-2 The management approach and its components Our Workforce

103-3 Evaluation of the management approach Our Workforce

GRI 404: Training  
and Education

404-2 Programs for upgrading employee skills and 
transition assistance programs

Our Workforce

Diversity & Equal Opportunity

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Our Workforce

103-2 The management approach and its components Our Workforce

103-3 Evaluation of the management approach Our Workforce

GRI 405: Diversity and 
Equal Opportunity

405-1 Diversity of governance bodies and employees Our Workforce

Local Communities

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Community Relations

103-2 The management approach and its components Community Relations

103-3 Evaluation of the management approach Community Relations

GRI 413: Local 
Communities

413-1 Operations with local community engagement, 
impacts assessments, and development programs

Community Relations

SASB Indicator
EM-CO-210b.1 Discussion of process to manage  
risks and opportunities associated with community  
rights and interests

Community Relations

GRI/SASB Standard Disclosure Location/Direct Answer

Environmental Compliance

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Environmental Compliance

103-2 The management approach and its components Environmental Compliance

103-3 Evaluation of the management approach Environmental Compliance

GRI 307: Environmental 
Compliance 

307-1 Non-compliance with environmental laws  
and regulations

SunCoke has not received any  
signification fines for non-compliance  
with environmental laws and regulations 
within the reporting period.

GRI 400: Social Standards Series

Employment

GRI 103:  
Management Approach

103-1 Explanation of the material topic and its Boundary Our Workforce

103-2 The management approach and its components Our Workforce

103-3 Evaluation of the management approach Our Workforce

GRI 401: Employment 401-1 New employee hires and employee turnover Our Workforce

SASB Indicator

EM-CO-310a.1 Percentage of active workforce covered 
under collective bargaining agreements, broken down by 
U.S. and foreign employees

SunCoke has 1,171 employees across  
all of our operations. We have 895 U.S. 
employees, 378 of which are represented 
by a union under various contracts. In 
Brazil, all workers are represented by  
a union. Therefore, our percentage of 
employees covered under collective 
bargaining agreements is 42 percent  
in the U.S. and 100 percent in Brazil.

Occupational Health & Safety

GRI 403: Occupational 
Health & Safety (2018)

403-1 Occupational health and safety management system Occupational Health & Safety

403-2 Hazard identification, risk assessment, and 
incident investigation

Occupational Health & Safety

403-3 Occupational health services Occupational Health & Safety

403-4 Worker participation, consultation, and 
communication on occupational health and safety

Occupational Health & Safety

403-5 Worker training on occupational health and safety Occupational Health & Safety

403-6 Promotion of worker health Occupational Health & Safety

403-8 Workers covered by an occupational health and 
safety management system

Occupational Health & Safety

403-9 Work-related injuries Occupational Health & Safety
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FORWARD-LOOKING STATEMENTS

This report identifies certain sustainability initiatives. Sustainability initiatives are not necessarily material for financial 
reporting purposes. We urge you to read our filings with the SEC, including our 2019 Annual Report on Form 10-K  
which contains our audited financial statements, for further information about our Company.

Some of the statements in this Sustainability Report (the “Report”) constitute forward-looking statements within the 
meaning of the Private Securities Litigation Reform Act of 1995. Forward-looking statements include all statements  
that are not historical facts and may be identified by the use of such words as “believe,” “expect,” “plan,” “project,”  
“intend,” “anticipate,” “estimate,” “predict,” “potential,” “continue,” “may,” “will,” “should” or the negative of these  
terms or similar expressions. The forward-looking statements in this Report describe sustainability goals and plans, 
expectations, and beliefs, relating to, among other things, future events and performance. These forward-looking 
statements are not guarantees of future events or performance, but are made based upon management’s current 
expectations, estimates and beliefs (any or all of which ultimately may prove to be inaccurate) and involve known  
and unknown risks, uncertainties, and other important factors (many of which are beyond SunCoke’s control) that  
could cause actual results to be materially different from those expressed in the forward-looking statements.

The forward-looking statements contained herein speak only as of the date of this Report and, except as otherwise 
required by applicable law, SunCoke expressly disclaims any obligation to update or revise such forward-looking 
statements (or associated cautionary language), whether as a result of new information, future events or otherwise after 
the date of this Report. In its filings with the Securities and Exchange Commission (the “SEC”), SunCoke has included 
cautionary language identifying important factors (but not necessarily all the important factors) that could cause actual 
results to differ materially from those expressed in any forward-looking statement made by SunCoke. For information 
concerning these factors, please see our SEC filings, including our annual and quarterly reports and current reports  
on Form 8-K, copies of which are available free of charge on SXC’s website at www.suncoke.com. All forward-looking 
statements included in this Sustainability Report are expressly qualified in their entirety by such cautionary statements.

http://www.suncoke.com/English/Home/default.aspx
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