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As a U.S. energy infrastructure company focused on gathering, treating, 

processing, transportation, storage and terminaling of energy products, our 

operations contribute to the delivery of energy efficiently, safely, and reliably 

across the United States. At Targa Resources, we invest hundreds of millions of 

dollars each year to build new and expanded assets to deliver energy products 

that sustain and enhance the quality of life of our citizenry. We strive to conduct 

our business safely and with integrity, creating lasting benefits to our 

stakeholders, including our equity investors, lenders, customers, employees, 

business partners, regulators, and the communities in which we live and work. 

 

 

 
Operational Excellence  
We recognize that operating energy infrastructure, including thousands of miles of 
pipelines, natural gas processing facilities, and NGL fractionation and distribution 
facilit ies, is a great responsibility. Throughout our organization, from the top down, we are 
committed to maintaining and operating our assets safely, efficiently, and in an 
environmentally responsible manner. To protect our employees, the public, and the  
environment, we invest each year in integrity management, maintenance, and 
environmental programs. Wherever we operate, we strive to conduct our business with 
attention to the environment and to manage risks to enable sustainable business growth.   
  
Safety  
We continually seek to enhance our safety performance as an infrastructure operator by 
fostering safe working attitudes along with positive engagement and effective training.  To 
protect our employees, contractors and surrounding community from workplace hazards and 
risks, Targa implements and maintains policies, practices, systems, and controls.  
  
Code of Conduct 
Our actions are guided by Targa’s Code of Conduct, the overarching policy that empowers 
us to commit to ethics, integrity, and compliance. Targa’s Code of Conduct establishes the 
high standard of ethical conduct that our employees are expected to follow and outlines how 
everyday behavior is expected to align with our values.  We further reinforce our commitment 
through adherence to our policies and practices, as well as through annual training.  We also 
maintain an anonymous third-party reporting hotline. Reported concerns are evaluated and 
investigated, as appropriate, by our Internal Audit, Human Resources, and/or Legal 
departments. 
 
 
 
 

SAFETY LEADERSHIP STATEMENT 

http://www.targaresources.com/Sustainability/overview
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Targa is a leading provider of energy infrastructure services and is one 
of the largest independent energy infrastructure companies in North 
America. We own, operate, acquire and develop a diversified portfolio 
of complementary energy infrastructure assets.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 

OUR COMPANY 

Targa Business Highlights 

• Targa is a premier integrated energy infrastructure company that connects lowest cost 

commodity supply growth (associated natural gas and NGLs) to key demand markets 

• Targa has one of the largest Gathering and Processing positions in the Permian Basin with 

significant access to NGL supply 

• Targa's Downstream business is connected to domestic NGL hub and international demand 

• Targa's Grand Prix Pipeline enhances Targa's competitive capabilities to move volumes from 

gathering and processing through the Targa value chain to key end markets 

• Targa's growth program underway leverages its existing infrastructure and further strengthens 

its competitive advantage 
 

http://www.targaresources.com/Sustainability/overview
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SAFETY OVERVIEW AND OUR COMMITMENT 

 

 

At Targa, we are committed to protecting our employees, our contractors, and 

the people living in the communities in which we work and operate. Wherever 

we operate, we strive to conduct our business with attention to the environment 

and to manage risks to enable sustainable business growth. We endeavor to 

reduce and eliminate injuries, occupational illnesses, and incidents of 

environmental harm arising from our activities. We take our commitment to 

fulfill the requirements of all federal, state, and local agencies very seriously. 

We seek to be leaders in our industry by working directly with government 

agencies and industry groups. As a member of the community, we aim to be a 

good corporate citizen. We value our relationships with our neighbors and the 

government agencies who regulate our operations. 

 
 
 

SAFETY 

http://www.targaresources.com/Sustainability/overview
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Workplace Safety 
Fostering safe working attitudes, positive engagement, and training are key elements as we continually 

seek to enhance our safety performance as an infrastructure operator. To protect the safety of our 

workers, Targa maintains and implements policies, practices, systems, and controls. We strive to take a 

proactive approach in identifying workplace hazards and take prompt action when a hazard is identified. 

We continually look for ways to improve our safety performance. Moreover, Targa employees and 

contractors have the authority to stop work activities if they believe a workplace hazard has not been 

adequately addressed. Targa recognizes that the contractors and subcontractors we work with are our 

allies in safety. We endeavor to diligently monitor our contractors’ performance to ensure potential risks 

from their work activities are efficiently managed and mitigated. 

 

Targa promotes a culture of excellence throughout our operations by 

seeking skilled employees and contractors with a high degree of 

competence in terms of education, training, knowledge, and experience. 

We provide initial training for employees and recurring training at regular 

intervals. Our training program promotes continuous improvement and 

helps us meet objectives for an informed and knowledgeable workforce.  

 

To support our efforts in this area, we have implemented an environmental, 

safety and health (ES&H) framework of policies, practices, systems, and controls that includes automated 

permit compliance tracking, systems development, compliance audits, and training. In addition, we work 

with federal, state, and local agencies during lawmaking and rulemaking, technology review, and 

benchmarking. 

  

Environmental, Safety, and Health Statement 

Targa’s approach to ES&H is articulated in our Environmental, Safety and Health Statement. We review 

our key ES&H metrics and performance quarterly with our Board of Directors. We strive to operate safely, 

reliably and in a way that avoids, minimizes, and mitigates our environmental impacts. 

 

 
 
 
Hazard Recognition 

We work to keep our operations safe by teaching and encouraging 
our employees to be proactively involved in safety activities and 
hazard recognition. Each employee is taught to identify, 
communicate, and mitigate hazards as a routine part of their job. 
Targa’s Hazard Wheel is our visual reminder to each employee of 
the eight hazard types that can be encountered as they are 
performing the duties of their job. 
 

 
  

 
 

http://www.targaresources.com/Sustainability/overview
http://www.targaresources.com/Assets/targa-resources-corp-esh-statement.pdf
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Targa's Critical Risks 

In addition to hazard recognition, employees are trained to recognize specific activities and operational 
scenarios that may pose the greatest risk for serious injury, called "Targa's Critical Risks". By targeting 
these risks and providing our employees with additional special training, tools, and resources to address 
the hazards associated with those risks, we can prevent or reduce the occurrence of serious injury or 
fatality. 
 

"Targa’s Critical Risks" are identified as:  

• Confined Spaces 

• Electrical Safety 

• Excavation/Trenching 

• Hazardous Atmospheres 

• Hot Work 

• Materials Handling 

• Motorized Vehicles 

• Pressurized Systems 

• Working at Heights 

 
 
With the Targa Hazard Wheel and "Targa’s Critical Risks" 
in mind, Targa encourages our employees to stop and 
Take 10! before performing every operation by simply 
taking ten moments to ensure everyone is prepared to 
move forward with the task at hand safely. By using those 
extra moments, each hazard can be identified, 
communicated, and mitigated to lower the risk for an 
incident or injury.  
  

Training 

Our health, safety, and emergency management training also covers topics required by standards of the 

various federal agencies under which we operate including Occupational Safety and Health 

Administration (OSHA), the Department of Transportation (DOT), the Environmental Protection Agency 

(EPA) and their state equivalent or partnering programs. 

  

Driving Safety 

As one of Targa’s Critical Risks, the safe operation of 

motorized vehicles is of utmost importance. Each day, 

hundreds of employees take to the road to maintain the 

consistent and reliable operation of our business. Each 

field employee and any driver of Targa vehicles are trained 

on defensive and safe driving techniques and to be 

focused on the task at hand by reducing distractions from 

phones and other devices to avoid putting themselves or 

the public at greater risk. 

http://www.targaresources.com/Sustainability/overview
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Safety Performance 

Targa is committed to the continued improvement of our safety culture and performance. We are focused 

on fostering safe working attitudes, positive engagement and training. 

 

( 1 )  T o t a l  O S H A - r e c o r d a b l e  i n j u r i e s  a n d  i l l n e s s e s  m u l t i p l i e d  b y  2 0 0 , 0 0 0  a n d  d i v i d e d  b y  t o t a l  e m p l o y e e  w o r k  h o u r s  

( 2 )  D a y s  a w a y ,  r e s t r i c t e d  o r  t r a n s f e r r e d  i n c i d e n t s  ( D A R T )  –  T o t a l  n u m b e r  o f  l o s t  w o r k d a y  i n j u r i e s  a n d  i l l n e s s e s  a s         
d e f i n e d  b y  O S H A  m u l t i p l i e d  b y  2 0 0 , 0 0 0  a n d  d i v i d e d  b y  t o t a l  e m p l o y e e  w o r k  h o u r s  
 

 
Systems Integrity   
Safety management frameworks are in place for all of Targa’s processing facilities and terminals. Targa’s 

management framework of policies, practices, systems, and controls includes: 

• Consideration for employee participation and engagement in the design, operation, and maintenance 

of facilities, including situations where physical or operational changes are made 

• Establishment and periodic review of operations and maintenance processes and procedures 

• Establishment of programs intended to assure the mechanical integrity of our facilities and equipment 

• Training programs that focus on our employees being adequately trained and fully aware of the hazards 

they might face in conducting their work activities 

• Establishment, maintenance, and periodic review of emergency response processes and procedures 

• Establishment, maintenance, and periodic reviews of procedures to manage process and/or facilitate 

changes 

• Establishment, maintenance, and periodic review of processes and procedures to provide that new or 

modified facilities are subjected to a thorough safety review prior to the introduction of any hazardous 

material 
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Pipeline and Storage Safety 
Targa operates an extensive network of natural gas and natural gas liquid pipelines. Some of these 

pipelines fall under the jurisdiction of DOT’s Pipeline and Hazardous Material Safety Administration 

(PHMSA) and its state partners. We implement processes and procedures for the operation, 

maintenance, and inspection of these pipelines in accordance with the requirements of applicable 

regulations. Targa’s pipeline safety management protocols include: 

• Employee training 

• Participation in one-call damage prevention programs administered by the states in which we operate 

• Visually inspect pipeline rights-of-way by air and/or ground on a regular basis 

• Maintain cathodic protection systems to protect our steel pipelines from external corrosion  

• Maintain a pipeline public awareness program to communicate with stakeholders and prevent third-

party damage to our pipelines 

• Public awareness and education programs 
  

Targa operates underground storage facilities in Texas, Louisiana, and Mississippi for natural gas liquid 

products. Operation and maintenance of these facilities are generally regulated under the various 

applicable state agencies. These storage wells are designed, operated, and maintained in accordance 

with technical guidelines published by the American Petroleum Institute. Noteworthy elements of Targa’s 

underground storage management protocols include: 

• Instrument systems that monitor operating pressures within the caverns and shut down operation of 

individual caverns in the event pressure or pressure changes exceed set limits 

• Periodic inspection and testing of the caverns to assure mechanical integrity - inspections include 

o Sonar surveys of individual caverns to determine their size, shape, and any abnormal changes 

o Casing logs to monitor corrosion or mechanical issues with well tubulars 

o Pressure testing of each cavern to support operating pressures 

• Public awareness and education programs 

 
Public Awareness and Emergency 
Preparedness 
 

Public Awareness 

Targa’s Public Awareness Program is focused 

on educating the public on pipeline safety and 

product storage. Our company participates in 

and allocates the necessary resources to 

develop, implement and manage the Public 

Awareness Program. Our safety brochures 

are mailed regularly to those who live and/or 

work near our pipelines and/or storage 

facilities, emergency responders, public 

officials, excavators, and farmers. We meet 

routinely with public officials, including emergency responders and Local Emergency Planning 

Committees (LEPC), to discuss the specific hazards posed by our facilities and operations and 

http://www.targaresources.com/Sustainability/overview
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collaboratively determine an appropriate emergency response for specific situations. The objectives of 

the program are to: 

• Raise awareness of key stakeholders of the presence of pipelines in their communities 

• Educate those who live or work near our pipelines and our storage facilities to recognize and properly 

react to a pipeline leak or emergency 

• Help excavators understand the steps they can 

take to prevent damage and to respond safely 

and promptly should their actions cause 

damage to our facilities 

• Better educate the affected public, emergency 

officials, local public officials, and other key 

groups about our organization’s emergency 

response and key safety procedures in the unlikely event of an operating incident 

• Help emergency response agencies better understand the safe and proper actions to take to respond 

to a release or emergency 
 

Emergency Preparedness 

We continue to enhance processes and safeguards to prevent incidents. However, if an incident does 
occur, we are ready to respond safely and effectively and work together with local first-response agencies 
and regional and national authorities. In some areas of concentrated industrial activity, Targa is a member 
of mutual aid networks that provide trained personnel and equipment to supplement and aid Targa’s 
responders just as Targa provides trained personnel and equipment to aid other companies' responders. 
These networks include local public first responders.  
 
Targa maintains an emergency preparedness and response framework. We regularly test and 

continuously improve our emergency response tactics and plans with local first responders and 

emergency management and government officials. We review our emergency management programs 

across our businesses to confirm they are functioning as intended and identify opportunities for continual 

improvement. In the event of an incident, our employees and contractors are properly trained and 

equipped to undertake a safe, rapid, and effective response. 

Each Targa facility conducts emergency response drills. Where public first responders are likely to 

respond in the event of a real emergency, public responders are invited to participate in these drills. Targa 

undertakes an evaluation of these drills to identify where improvements or procedural changes may be 

warranted. In addition to these drills, each facility routinely conducts “table-top” exercises to discuss 

potential incidents and discuss the appropriate response. 

 

 

 

 

 

http://www.targaresources.com/Sustainability/overview
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ENVIRONMENTAL OVERVIEW AND OUR COMMITMENT 

 

 

At Targa, we are committed to protecting our employees, our contractors, and 

the people living in the communities in which we work and operate from risks 

associated with our operations. Wherever we operate, we strive to conduct our 

business with attention to the environment and to manage risks to enable 

sustainable business growth. We endeavor to reduce and eliminate injuries, 

occupational illnesses, and incidents of environmental harm arising from our 

activities. We take our commitment to fulfill the requirements of all federal, 

state, and local agencies very seriously. We seek to be leaders in our industry 

by working directly with government agencies, industry groups, and 

engineering firms. As a member of the community, we aim to be a good 

corporate citizen. We value our relations with our neighbors and the 

government agencies who regulate our operations.  

 

 

ENVIRONMENTAL 

http://www.targaresources.com/Sustainability/overview
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To support our efforts in this area, we have implemented an environmental, safety and health (ES&H) 

framework of policies, practices, systems, and controls that includes automated permit compliance 

tracking, systems development, compliance audits, and training. In addition, we work with federal, state, 

and local agencies during lawmaking and rulemaking, technology review, and benchmarking. 

Environmental Engagement 
At Targa, we routinely engage with 

regulatory agencies, either alone or 

through our industry associations, on 

both policy development and education. 

We work hard to keep an open and 

transparent relationship with our federal, 

state, and local agencies. For example, 

Targa is a member company of the EPA 

Natural Gas STAR Program, which is a 

voluntary partnership between the EPA 

and oil and natural gas companies to 

adopt cost effective technologies and 

practices to reduce methane emissions. 

Recently, Targa was honored by the North 

Dakota Petroleum Council with the 

Excellence in Environmental Stewardship 

Award for its work to advance 

microbiological treatment of soils contaminated by crude oil and hydrocarbon condensate. Our pilot program is 

making great strides in proving bioremediation as a viable alternative to traditional landfill disposal of oil and gas 

wastes and a beneficial reuse of a natural resource. 

Emissions 
Managing and Reducing Emissions 

We conduct the following activities in each of our business segments to manage our air permitting and 

compliance program:  

• Develop and maintain a permit requirements list in our compliance tracking system, along with 

required actions, deadlines, and designated responsible persons 

• Provide regular training and re-training for operations, engineering, and maintenance staffs’ 

understanding of permit requirements 

• Identify, record, and maintain a list of stationary air emission sources, including insignificant sources 

and sources of fugitive emissions 

• Quantify facility annual emissions per federal, state, provincial, or local requirements and document 

the basis of the quantification and estimation 

• Quantify emissions when changes and/or modifications occur or are contemplated to occur at a facility 

to determine if the facility permitting status is affected (e.g., exempt, minor, synthetic, or major under 

Title V) 

 

Targa’s approach to ES&H is articulated 

in our Environmental, Safety and Health 

Statement. We review our key ES&H 

metrics and performance quarterly with 

our Board of Directors. We strive to 

operate safely, reliably and in a way that 

avoids, minimizes, and mitigates our 

environmental impact 

 

http://www.targaresources.com/Sustainability/overview
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Emissions at our facilities generally result from natural gas combustion from operating natural gas 

compressor engines and process heaters and from methane and carbon dioxide that escape operating 

equipment, flaring, venting, and other processes common to natural gas systems. Under applicable 

greenhouse gas laws, reporting is required for facilities at or above the 25,000 metric tons of carbon 

dioxide equivalents (CO2e) per year threshold set by the EPA. 

 

 

With the growth in domestic supply fundamentals, Targa has continued to invest in energy infrastructure 

to meet customer needs. As a result, Targa's gathering and processing and fractionation system volumes 

have significantly increased over the measurement period referenced below. 

While product sales have increased at our facilities as a result of Targa's increased operational scale, 

our emissions intensity remains relatively constant while we have been undergoing unprecedented 

growth. 

Greenhouse Gas Reporting (million metric tons CO2e) 2016 2017 2018 
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With the growth in domestic supply 

fundamentals, Targa has continued to 

invest in energy infrastructure to meet 

customer needs 
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Where feasible, Targa seeks to reduce these emissions by: 

• Installing lower emitting equipment during facility expansions 

• Reducing emissions from product transfer operations through the use of vapor balanced 

loading/unloading procedures 

• Utilizing leak certified tank trucks that meet or exceed EPA standard 

• Recovering products that would otherwise be flared or lost to atmosphere by using vapor recovery 

units 

• Maintaining properly tuned and efficient compressor engines through preventative maintenance and 

emission testing 

• Evaluating and expanding gathering system capacity and flexibility to reduce field gas flaring 

At Targa, we work to minimize and accurately and timely report releases and emission events that are 
reportable to a state or federal agency. 
 

Permian and Williston Basin Flaring  

Significant drilling activity in recent years in the Permian and Williston Basins has caused natural gas 

production to exceed the capacity of existing natural gas gathering and processing infrastructure, which 

results in the flaring of natural gas by producers.  

Over the past five years, Targa has increased its natural gas gathering and processing infrastructure 

through the construction of additional processing plants, compression capacity, and gathering pipelines. 

This increase in infrastructure increases gas capture and reduces producer flaring of natural gas in the 

Permian and Williston Basin.  We continue to work proactively with crude oil and natural gas producers 

in this area to forecast locations where infrastructure may support increased natural gas capture and 

reduce flaring. As production grows, these relationships remain important to measurable reductions in 

flaring for the basins. 

Leak Detection 
Targa implements leak detection and repair programs for our pipelines, gas plants, compressor stations, 

and fractionation and storage facilities. Some of these programs may meet an applicable regulatory 

requirement while others are voluntary. These programs help identify unexpected leaks which benefits 

both the environment as well as ensuring no unwanted loss of valuable natural resources. Leak detection 

methods are broadly classified into two categories: external leak detection methods (i.e. aerial patrol and 

on-site inspection) and internal leak detection methods (i.e. pressure flow monitoring and computational 

pipeline monitoring). 

Facilities subject to these leak detection and repair inspections vary depending on facility type. Surveys 

may be conducted monthly, quarterly, or annually. If we identify a leak during our inspections, we conduct 

repairs and then confirm the repair addressed the leak, if needed.  

Types of leak detection inspections at Targa include: 

• Field inspections of pipelines via walking, ATV, or truck 

• Aerial leak surveys 

• Plant and compressor station leak detection and repair programs 

• Optical Gas Imaging (OGI) Programs including dedicated OGI personnel 

http://www.targaresources.com/Sustainability/overview
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Spill Prevention and Response 
Targa implements spill prevention, emergency preparedness, and spill response programs to minimize 

impact to the environment. These programs focus on prevention and preparedness in order to: 

 
If a spill does occur, Targa utilizes a cross-functional team that focuses first on safety and then on 
environmental protection and regulatory compliance. 

 

Protecting Resources During 
Construction  
Targa strives to minimize impacts to the 

environment during the construction and 

operation of our assets. The assessment of 

potential environmental effects during a new 

project involves a tiered conservation approach 

of avoidance, minimization, and mitigation. 

Prior to beginning a project, we develop plans 

and procedures relating to surveying, 

construction, impact avoidance, mitigation, 

revegetation, and operations. To evaluate a 

proposed route on a new pipeline project, we 

conduct civil, cultural, and environmental 

surveys. Environmental and cultural surveys are completed for wetlands, streams, protected species, 

and cultural resources before construction projects begin.  

The purpose of the surveys is to gather information about soil, topography, water, vegetation, wildlife, 

threatened and endangered species, cultural resources, land use, and other important biodiversity 

considerations. 

Prevent

Implementation of Spill 
Prevention, Control, and 

Countermeasures 
(SPCC) and Facility 

Response plans at our 
assets

Prepare

Train staff and perform 
drills to effectively and 

efficiently respond 
if a spill were to occur

Respond

Maintain adequate supply 
of spill response 

equipment and procure 
spill response contractors 
to efficiently control a spill 
to minimize impact to the 

environment

http://www.targaresources.com/Sustainability/overview
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Our environmental specialists consult with applicable environmental agencies and conduct extensive 
studies to identify environmental resources and implement measures to reroute and avoid or minimize 
impacts. 
 
During construction, potential effects on resources may be minimized by using different crossing methods 

that do not disturb the resources, such as hydraulic directional drilling or boring beneath the resources. 

Industry “best management practices” are also implemented. For example, in active construction across 

stream banks, sediment barriers and storm water filtration devices are installed and maintained regularly 

to reduce erosion from storm water runoff. We also provide required inspection for stream bank 

stabilization and restoration in accordance with applicable regulations, which increases restoration 

efficiency and reduces soil exposure to erosion post construction. 

Biodiversity 

Following construction, we work to restore the right-of-way, including, where possible, seeding the 

property to landowner and Targa agreed-upon specifications with native grass seed obtained from local 

soil conservation offices. We also provide inspections of the right-of-way, where possible, to ensure 

effectiveness of the native grass seed growth. Being good stewards of the land requires extra attention 

in areas impacted by construction and restoration of right of way will remain a key focus. Targa 

participates in the Lesser Prairie Chicken Range-wide Conservation Plan and American Burying Beetle’s 

Industry Conservation Plan. These species and habitat conservation measures focus on the restoration 

of species habitat and population growth.  

We are involved in a number of projects designed to enhance biodiversity within our operating areas. We 

have made long-term commitments to manage biodiversity and participate in conservation education and 

community outreach initiatives.  

Conservation Efforts  
We strive to be energy efficient and have 

implemented several energy management 

initiatives that reduce our energy 

consumption. For example, Targa has 

installed solar panel powered metering 

stations (> 10,000 sites) to reduce load on 

the electrical grid and reduce combustion 

emissions. We also employ electrical load-

shedding techniques on a variety of our 

assets and continue exploring ways to 

expand this practice and other methods to 

improve energy efficiencies. We also focus 

efforts on waste minimization programs such 

as soil bioremediation for reuse, used oil and 

metal recycling. 

 

 

 

 

Targa has installed solar panel 

powered metering stations (> 

10,000 sites) to reduce load on 

the electrical grid and reduce 

combustion emissions 
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ETHICS & INTEGRITY 

Targa respects the individual differences of our employees, customers, 

stakeholders, and individuals within the communities in which we operate. At 

Targa, we are devoted to managing our businesses with integrity. We challenge 

ourselves to be an industry leader in all aspects of our operations. Through our 

actions both inside and outside of our organization, we encourage candid 

communication with active listening and learning. Further, we strive to follow 

through on our obligations, be accountable for our actions and results, and focus 

on delivering quality products and services. Observing the law is the foundation for 

Targa's ethical standards. Targa reinforces our commitment to ethics, integrity, and 

compliance through adherence to our policies and practices, as well as annual 

training. Our actions are guided by Targa’s Code of Conduct, the overarching policy 

that empowers us to make the commitment to ethics, integrity, and compliance. 

  
Corporate Citizenship Statement 

Targa is dedicated to engaging and investing in the local communities where our employees live and 
where we operate. We strive to be a safe and dependable community member and seek to contribute 
our time and resources to our local communities. We make charitable contributions to, and participate in 
volunteer activities with, local organizations within the communities in which we operate. 
  

Our Employees 
Targa employs more than 2,500 people and is 
an equal opportunity employer. We offer a 
dynamic work environment where our 
employees can learn and develop. We 
encourage input from our employees in all 
areas of our business. We are dedicated to 
fostering a safe workplace environment and 
helping our employees reach their potential 
while achieving our organizational goals.  
  
At Targa, we believe that our employees are 
the foundation to ensure that our assets 
operate safely and that we deliver a quality 
suite of energy infrastructure services to our 
customers. To achieve an industry leading 
position, we foster a collaborative, inclusive, and safety-minded work environment, focused on working 
safely every day. We seek to identify the most qualified internal and external talent for our organization. 
We focus on selecting and developing a workforce committed to safety, customer service, teamwork, 
business performance, industry knowledge, and our commitment to ethics, integrity, and compliance. 
  

SOCIAL 

http://www.targaresources.com/Sustainability/overview
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Community Engagement 
At Targa, we understand the importance of our involvement within each local community 
where we work. In order to be a good corporate citizen, we seek to be involved and support 
activities that benefit our surrounding communities.    
  
Targa is committed to dedicating time and effort to support the local communities and 
environment in which we live and operate. We collaborate with local organizations and 
sponsor activities that deliver meaningful and beneficial value to our local communities.  
  

Targa is committed to fostering a work environment in which all employees treat each other with dignity 

and respect. This commitment extends to providing equal employment and advancement opportunities 

based on merit and experience, while striving to promote inclusion of thought, skill, knowledge, and 

culture across our operations. 

Diversity and Inclusion 

At Targa, we believe our employees are the key building block that helps ensure we operate our 

infrastructure assets safely in the communities where we operate while still providing excellent service 

to customers. As Targa continues to evolve, we understand that we must provide opportunities that 

concurrently help develop our employees while advancing their careers. Targa management promotes 

formal and informal learning and development throughout the organization, as well as self-

development through our Education Assistance Policy. Targa also offers developmental programs 

focused on building skills and increasing the depth of our technical and non-technical workforce. 

Talent Development 

As an energy infrastructure operator, we understand the importance of developing and fostering talent 

to provide a skilled and talented workforce focused on operating our assets and facilities safely, 

compliant with regulatory requirements, and delivering quality service to our customers. Through our 

development programs, as well as other employee training initiatives, we endeavor to cross train our 

employees and develop them into future leaders within our organization. 

Succession Planning 

In accordance with our Code of Conduct, complying with the law is the foundation for Targa's ethical 

standards. Our employees are required to annually complete Code of Conduct training. The training 

helps teach and reinforce legal compliance, ethical standards, our values and their importance to Targa 

and to actions and decisions made by our employees. 

Ethics and Compliance Training 

http://www.targaresources.com/Sustainability/overview
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Indigenous Peoples Statement 
As part of our dedication to cultural diversity, Targa appreciates the importance of working with 
Indigenous Peoples in communities where we operate. Targa takes a long-term view in developing these 
relationships and does so based on the expectations of mutual respect, confidence, trust, and benefit. 
We also understand the importance of direct communication with those who could potentially be affected 
by our operations. As such, Targa encourages its employees to recognize the unique worldviews and 
perspectives of Indigenous Peoples.  
  
Moreover, in order to develop our country’s vast resources, Targa is aware of the challenges and the time 
and effort required to develop lasting relationships with people and communities. Consistent with 
our Code of Conduct, Targa seeks to foster a collaborative work environment with Indigenous Peoples 
through mutual respect and dignity. Positive long-term interactions and cultural sensitivity with our 
country’s first community make a positive difference and advance mutually beneficial relations. 
  
Charitable Giving and Community Involvement 

At Targa, we understand the impact that certain organizations and activities can have within our local 
communities. Whether it be charitable donations or volunteer work, we seek to help ensure that these 
organizations and activities continue to influence our surrounding societies in a positive manner that is 
consistent with our Code of Conduct. In a constant effort to be a good corporate citizen, we support 
programs that enhance the betterment of lives in the communities in which we operate. 
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Governance Policies 
The Board of Directors of Targa Resources 

believes that sound corporate governance 

practices and policies provide an important 

framework to assist the Board in fulfilling its 

duty to stockholders. Our corporate 

governance practices and policies are 

reflected in our: 

• Corporate Governance Guidelines 

• Code of Conduct 

• Code of Ethics 

 
Ethics and Compliance Hotline 

We offer two convenient and confidential 

ways to seek assistance and report 

potential ethics and compliance issues. 

Both resources are hosted by a third party to maintain confidentiality and anonymity when requested. All 

employees, customers, vendors and other stakeholders can communicate concerns by calling 

MySafeWorkPlace at 1-800-461-9330 or going to their website www.mysafeworkplace.com. 

Governance Highlights 

Several highlights that demonstrate our commitment to corporate governance include: 

• Eight of ten of our Directors are independent 

• Our Audit, Compensation and Nominating & Governance Committees are fully independent 

• Independent Directors chair each of our Committees 

• Independent Directors conduct executive sessions at meetings without the presence of 

members of management 

• Our Nominating & Governance Committee periodically reassesses our Corporate Governance 

Guidelines 

• Our Board conducts annual self-evaluations to determine whether the Board and its Committees 

are functioning effectively 

  

Board of Directors 
Our Board of Directors provides essential oversight for our company. Ensuring that the members of our 
Board have a diverse background of relevant skills and experiences is critical to our success. 
 

Board Committees 

Our Board has a standing Audit Committee, Compensation Committee, Nominating & Governance 

Committee, and Risk Management Committee, and may have such other committees as the Board may 

determine from time to time. 

Our Audit, Compensation and Nominating & Governance Committees operate under charters that are 

available on the investors page of our website at https://ir.targaresources.com. 

GOVERNANCE 

http://www.targaresources.com/Sustainability/overview
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Additionally, our Risk Management Committee oversees our commodity price and commodity basis risk 
management and hedging activity. 
 
Board Diversity Highlights 

Our Directors have extensive and diverse experience relevant to our business and strategy that 

enhances the knowledge of our Board, including significant experience in the following industries: 

• Exploration and production 

• Energy infrastructure services 

• Chemical processing and refining 

• Energy and logistics services 

• Power generation 

• Gas and power marketing 

• Energy consulting 

 
Our Directors also currently hold or have held a diverse range of leadership positions, including:  

• President and Chief Executive Officer 

• Chief Financial Officer 

• Chief Operating Officer 

• Chief Commercial Officer 

• General internal and external auditor 

• Senior commodity sales and trading executive 

 
In addition to the extensive and diverse experience of our Directors, two of our current ten Directors are 
also women. 
 

If a vacancy on our Board arises, then our Nominating & Governance Committee is instructed by its 

charter to consider the diversity and optimal enhancement of the current mix of talent and experience on 

the Board. 
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The following tables illustrate how the Company's sustainability disclosures 

align with the GRI Performance Indicators and SASB Disclosure Topics, and 

where specific information may be found. 

GRI Standard Disclosures Description Location or Answer 

GENERAL DISCLOSURES   
  

  

GRI 102: General 
Disclosures 2016 

Organizational profile     

  
102-1 

Name of the organization Targa Resources Corp 

  102-2  
Activities, brands, products, and services Website Sustainability page, Leadership Statement 

  102-3 
Location of headquarters Houston, TX 

  
102-4  

Location of operations 2018 Annual Report on Form 10-K, page 5 

  102-5 
Ownership and legal form Publicly traded corporation (NYSE: TRGP) 

  102-6  
Markets served 2018 Annual Report on Form 10-K, page 4 

  102-7  
Scale of the organization Website Sustainability page, Leadership Statement 

  102-8  
Information on employees and other workers Website Sustainability page, Social subpage 

  102-9  
Supply chain Not disclosed 

  102-10  
Significant changes to the organization and its supply 
chain 

Not disclosed 

  102-11  
Precautionary Principle or approach Targa assesses risks across its operations 

  102-12  
External initiatives Website Sustainability page, Leadership Statement 

  102-13  
Membership of associations Not disclosed 

  Strategy 
    

  
102-14  

Statement from senior decision-maker Website Sustainability page, Leadership Statement 

  102-15  
Key impacts, risks, and opportunities Website Sustainability page, Leadership Statement 

  Ethics and integrity   
  

  
102-16  

Values, principles, standards, and norms of behavior Website Sustainability page, Social subpage 

  102-17  
Mechanisms for advice and concerns about ethics 2018 Annual Report on Form 10-K, page 95 

  Governance   
  

  
102-18  

Governance structure 2018 Annual Report on Form 10-K, Item 10, page 89 

  102-19  
Delegating authority 2019 Annual Report on Form 10-K, Item 10, page 89 

  102-20  
Executive-level responsibility for economic, 
environmental, and social topics 

2018 Annual Report on Form 10-K, Item 10, page 89 

  102-21  
Consulting stakeholders on economic, environmental, 
and social topics 

2021 Annual Report on Form 10-K, Item 10, page 89 

  102-22  
Composition of the highest governance body and its 
committees 

2018 Annual Report on Form 10-K, Item 10, page 89 
https://targaresources.gcs-web.com/corporate-governance 

  102-23  
Chair of the highest governance body 2018 Annual Report on Form 10-K, Item 10, page 89 

https://targaresources.gcs-web.com/corporate-governance 

  102-24  
Nominating and selecting the highest governance body 2018 Annual Report on Form 10-K, Item 10, page 89 

https://targaresources.gcs-web.com/corporate-governance 

  102-25  
Conflicts of interest Code of Conduct 

https://targaresources.gcs-web.com/corporate-governance 

  Stakeholder engagement   
  

  
102-40  

List of stakeholder groups Website Sustainability page, Leadership Statement 

  Reporting Practices   
  

  
102-45  

Entities included in the consolidated financial statements 2018 Annual Report on Form 10-K 

  102-46  
Defining report content and topic Boundaries Website Sustainability page, Leadership Statement 

  102-47  
List of material topics Website Sustainability page, Leadership Statement 

  102-48  
Restatements of information Not applicable 

PERFORMANCE DATA 
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  102-49  
Changes in reporting This is the Company's first year providing comprehensive 

sustainability reporting. 

  102-50  
Reporting period January 1, 2018 through December 31, 2018 

  102-51  
Date of most recent report Not applicable 

  102-52  
Reporting cycle Annual 

  102-53 
Contact point for questions regarding the report InvestorRelations@targaresources.com  

  102-54  
Claims of reporting in accordance with the GRI 
Standards 

This report has been prepared with reference to the GRI 
Standards. 

  102-55 
GRI content index This document represents the company’s content index. 

  102-56  
External assurance We did not seek external assurance for the data in this 

sustainability report. 

ECONOMIC TOPICS 
    

Economic Performance 
    

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary 2018 Annual Report on Form 10-K 

  103-2  
The management approach and its compenents 2018 Annual Report on Form 10-K 

  103-3  
Evaluation of the management approach 2018 Annual Report on Form 10-K 

GRI 201: Management 
Approach 2016 

201-1  
Direct economic value generated and distributed 2018 Annual Report on Form 10-K 

Risk Management 
      

  
103-1  

Explanation of the material topic and its Boundary Website Sustainability page, Environmental subpage, Spill 
Prevention and Response; Safety subpage, Public 
Awareness and Emergency Preparedness 

  
103-2  

The management approach and its compenents Website Sustainability page, Environmental subpage, Spill 
Prevention and Response; Safety subpage, Public 
Awareness and Emergency Preparedness 

  
103-3  

Evaluation of the management approach Website Sustainability page, Environmental subpage, Spill 
Prevention and Response; Safety subpage, Public 
Awareness and Emergency Preparedness 

ENVIRONMENTAL TOPICS 
    

Asset Integrity 
      

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary Website Sustainability page, Safety subpage, Systems 

Integrity 

  103-2  
The management approach and its compenents Website Sustainability page, Safety subpage, Systems 

Integrity 

  103-3  
Evaluation of the management approach Website Sustainability page, Safety subpage, Systems 

Integrity 

Biodiversity & Land Use 
    

GRI 103: Management 
Approach 2016 

103-1  

Explanation of the material topic and its Boundary Website Sustainability page, Environmental subpage, 
Biodiversity 
http://www.targaresources.com/Assets/190522-targa-
biodiversity-statement-vf.pdf 

  103-2  

The management approach and its compenents Website Sustainability page, Environmental subpage, 
Biodiversity 
http://www.targaresources.com/Assets/190522-targa-
biodiversity-statement-vf.pdf 

  103-3  

Evaluation of the management approach Website Sustainability page, Environmental subpage, 
Biodiversity 
http://www.targaresources.com/Assets/190522-targa-
biodiversity-statement-vf.pdf 

Emissions 
      

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary Website Sustainability page, Environmental subpage, 

Emissions 

  103-2  
The management approach and its compenents Website Sustainability page, Environmental subpage, 

Emissions 

  103-3  
Evaluation of the management approach Website Sustainability page, Environmental subpage, 

Emissions 

GRI 305: Emissions 2016 305-1 
Direct (Scope 1) GHG emissions Website Sustainability page, Environmental subpage, 

Emissions 

  305-3 
Other indirect (Scope 3) GHG emissions Website Sustainability page, Environmental subpage, 

Emissions 

  305-4 
GHG emission intensity Website Sustainability page, Environmental subpage, 

Emissions 

Spill Prevention Control & Emergency Response 
  

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary Website Sustainability page, Environmental subpage, Spill 

Prevention and Response; Safety subpage, Public 
Awareness and Emergency Preparedness 

  103-2  
The management approach and its compenents Website Sustainability page, Environmental subpage, Spill 

Prevention and Response; Safety subpage, Public 
Awareness and Emergency Preparedness 

http://www.targaresources.com/Sustainability/overview
mailto:InvestorRelations@targaresources.com


22 | P a g e                                    TargaResources.com/Sustainability 
 

  103-3  
Evaluation of the management approach Website Sustainability page, Environmental subpage, Spill 

Prevention and Response; Safety subpage, Public 
Awareness and Emergency Preparedness 

Environmental Management 
    

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary Website Sustainability page, Environmental subpage, 

Environmental Engagement 

  103-2  
The management approach and its compenents Website Sustainability page, Environmental subpage, 

Environmental Engagement 

  103-3  
Evaluation of the management approach Website Sustainability page, Environmental subpage, 

Environmental Engagement 

SOCIAL TOPICS 
      

Occupational Health and Safety 
    

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary Website Sustainability page, Safety subpage 

  103-2  
The management approach and its compenents Website Sustainability page, Safety subpage 

  103-3  
Evaluation of the management approach Website Sustainability page, Safety subpage 

GRI 403: Occupational 
Health and Safety 2018 

403-2 

Hazard identification, risk assessment, and incident 
investigation 

Website Sustainability page, Safety subpage 

  403-4 
Workers representation in formal joint management-
worker health and safety committees 

Website Sustainability page, Safety subpage 

    
Hazard identification, risk assessment, and incident 
investigation 

Website Sustainability page, Safety subpage 

  403-9 
Work-related injuries (partial) 

Website Sustainability page, Safety subpage 

Community Relations 
    

GRI 103: Management 
Approach 2016 

103-1  
Explanation of the material topic and its Boundary Website Sustainability page, Social subpage, Community 

Engagement 

  103-2  
The management approach and its compenents Website Sustainability page, Social subpage, Community 

Engagement 

  103-3  
Evaluation of the management approach Website Sustainability page, Social subpage, Community 

Engagement 

GRI 411 411-1 

Incidents of violations involving rights of indigenous 
peoples 

Website Sustainability page, Social subpage, Indigenous 
Peoples Statement 
Targa Resources has had no violations involving the rights of 
indigenous peoples for the reporting period. 

 

SASB Topic SASB code (a) Accounting Metric Disclosure Level Location or Direct Answer GRI (Core)(b) 

Greenhouse Gas Emissions 

EM-MD-110a.1 

Gross global Scope 1 emissions, percentage 
methane, percentage covered under emissions-
limiting regulations 

Partial Website Sustainability page, 
Environmental subpage, 
Emissions 

305-1 

EM-MD-110a.2 

Discussion of long-term and short-term strategy 
or plan to manage Scope 1 emissions, emissions 
reduction targets, and an analysis of performance 
against those targets 

Partial Website Sustainability page, 
Environmental subpage, 
Emissions 

305-1 

Ecological Impacts EM-MD-160a.1 
Description of environmental management 
policies and practices for active operations 

Partial Website Sustainability page, 
Environmental subpage 

306-3 

Employee Health & Safety EM0103-09 
Total Recordable Injury Rate (TRIR) - Employees Disclosed Website Sustainability page, 

Safety subpage 
403-2 

Operational Safety, Emergency 
Preparedness, and Response 

EM-MD-540a.4 

Discussion of management systems used to 
integrate a culture of safety and emergency 
preparedness throughout the value chain and 
throughout project lifecycles 

Partial Website Sustainability page, 
Safety subpage 

  

      
(a) SASB Extractives & Minerals Processing Sector Oil & Gas Midstream standard EM-MD 

   

(b) GRI 103 Management Approach,  GRI 305 Emissions,  GRI 403 Occupational Health and Safety, GRI 411 Rights of Indigenous Peoples 
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