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LETTER TO STAKEHOLDERS

2020 Year in Review
In 2020, our team performed exceptionally well in the  
face of unprecedented challenges from the COVID-19 
pandemic, continuing to deliver services for our custom-
ers, safely and reliably. Our employees across all areas  
of our operations immediately adopted additional safety 
measures and protocols as our corporate workforce 
quickly transitioned to working remotely. Their efforts 
resulted in the continued safety of our employees and 
minimal business disruptions. And they did it all while 
managing ongoing concerns about the safety of their  
families, colleagues, and communities. 

We also continued to engage with our stakeholders 
regarding our environmental, social, and governance 
efforts, as we are collectively aligned in a commitment  
to improve our performance and disclosures. I am proud  
of the 2020 accomplishments you will read about in this 
report. From reducing flaring volumes related to emis-
sions events by 34% compared to 2019 to implementing 
innovative new systems like the mobile safety hazard 
reporting app that improves our ability to learn and take 
action before safety events occur, our Targa Team contin-
ues to strive for operational excellence. The efforts of our  
engineers and operations personnel to minimize or reduce 
emissions from our facilities are evident in our greenhouse 
gas (GHG) intensity numbers. Even as we started up new 
gas plants and added additional fractionation capacity 
that increased volumes on our systems, we were able to 
keep our GHG intensity at or below previous years. Our 
newly formed business development team is investigat-
ing new opportunities for Targa in carbon capture and 
sequestration and renewable power, and is exploring  
other ideas that complement our strengths.  

I am proud of the commitment, professionalism, and  
creativity of our team and am incredibly thankful for  
their efforts.  

2021 and Beyond
In 2021, we publicly disclosed our goal to reduce our 
methane intensity to 0.08% for our gathering and boosting 
segment and 0.11% for our processing segment by 2025. 
Importantly, we are already well on our way to meeting 
our goal. Going forward, we will continue to identify and 
disclose appropriate measures and targets that align with 
our commitment to operate prudently, safely, and reliably. 

As part of our Board of Directors’ continued commitment 
to sustainability, in March of 2021, we established a board 
committee to oversee all sustainability matters. One of  
the committee’s purposes is to oversee management’s 
process for establishing and implementing a strategy to 
integrate sustainability into various business activities,  
with the goal of creating long-term stakeholder value. 

While there is much discussion about the energy transi-
tion and what the world’s energy markets will look like 
going forward, I firmly believe that natural gas and other 
hydrocarbons are part of the long-term solution to reduc-
ing the world’s GHG emissions. Our operations connect 
U.S. natural gas and natural gas liquids (NGL) supply to 
markets where there is growing demand for clean, afford-
able fuel and feedstocks to make products we use every 
day. As economies continue to grow and living standards 
improve, the world faces the dual challenge of meeting 
the growing demand for energy while mitigating emis-
sions. We acknowledge this challenge and believe that 
Targa’s infrastructure and services can be an important 
part of real-world solutions.  

As we look to 2021 and beyond, we will continue to strive 
to improve our performance, conduct our business safely 
and with integrity, and create lasting benefits for all of  
our stakeholders.

 
 

Matt Meloy 
Chief Executive Officer
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REPORT HIGHLIGHTS

Reduced our total recordable injury 
rate (TRIR) by more than 35% and 
our days away, restricted, or trans-
ferred (DART) incident rate by more 
than 41% between 2017 and 2020 

Developed a goal to reduce our 
methane intensity to 0.08% for our 
gathering and boosting segment 
and 0.11% for our processing  
segment by 2025

Implemented a new mobile safety 
app for reporting near misses and 
other hazards 
 

Achieved a 34% decrease in flaring 
volumes from emissions events and 
a 16% decrease in the total number 
of flaring incidents 

Achieved an overall  
10% reduction in emissions  
for all criteria pollutants  

10%      34%  
Formed a new team focused on 
renewable power, carbon capture, 
and other business opportunities 

10% of our Executive bonus  
plan payouts are weighted  
to sustainability performance 
 
 

10% 
Invested in over 130,000 horse-
power of electric compression, 
which was 77% of our 2020 installed 
horsepower, avoiding 263,350 MT/
yr CO2e as compared to gas-fired 
compressions

130k+ HP
25% of our Board of Directors  
are women 
 
 
 

25% women 

Exported approximately 4.6 billion 
gallons of LPG in 2020 globally  
that can offset other, higher 
GHG-emitting fuels 
 

4.6 billion
29% of our workforce are from  
traditionally under-represented 
racial or ethnic groups  
 
 

29%
Established a Board-level Sus-
tainability Committee to oversee 
management’s implementation of 
strategy to integrate sustainability 
into various business activities to 
create long-term stakeholder value
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ABOUT TARGA

Gathering and Processing (G&P) 
Substantial natural gas gathering & processing  
in multiple basins

  ~8.2 Bcf/d gross natural gas processing capacity

  42 natural gas processing plants, including  
~28,700 miles of natural gas gathering pipelines

Logistics and Transportation (L&T)
Connecting natural gas and NGL supply to domestic 
and international markets

  Delivered over 11.5 billion gallons of NGLs to market 
in 2020

Targa is a leading provider of midstream services  
as one of the largest independent midstream  
infrastructure companies in North America.  
We are committed to maintaining our reputation  
as a responsible and dependable business that  
adds value to our customers, employees,  
communities, and stakeholders. 

Targa common shares trade on the New York  
Stock Exchange (NYSE) under the symbol TRGP. 
To learn more, visit us at www.targaresources.com.

Midstream Infrastructure Footprint

Our operations are essential to the efficient,  
safe, and reliable delivery of energy across  
the U.S. and increasingly to the world. 

Footnote: In 2020, gathering and processing made up approximately  
47% of our business, and logistics and transportation made up  
approximately 53% of our business. (based on 2020 operating margin)
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Asset Highlights

Our assets connect natural gas and NGLs to domestic and  
international markets with growing demand for cleaner fuels  
and feedstocks.

Largest gathering and 
processing position in  
the Permian Basin 

  3.9 Bcf/d of natural gas 
processing capacity

Grand Prix NGL Pipeline 
connects G&P facilities  
to NGL complex in  
Mont Belvieu

  950 MBbl/d of trans-
portation capacity

One of the largest NGL 
fractionation footprints  
in Mont Belvieu

  813 MBbl/d  
of capacity

One of the largest lique-
fied petroleum gas (LPG) 
export facilities along  
the U.S. Gulf Coast

  12.5 MMBbl/month 
working capacity

SouthTX

North Dakota

 –––  Natural Gas Gathering Pipeline
 –––  Grand Prix NGL Pipeline
 –––  NGL Pipeline
 –––  Gulf Coast Express Pipeline
  G&P Asset Region

  Gas Plants
  Fractionators
  LPG Export Facility
  Crude Terminal & Gathering

	 Headquarters

Houston 

Badlands

WestOK

SouthOK

North Texas

SouthTX

Permian Delaware

Permian Midland

Mont  
Belvieu

Coastal

Galena Park

New Mexico

North Dakota

Texas

Louisiana

Arkansas

Oklahoma

Kansas
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STAKEHOLDER ENGAGEMENT

Active stakeholder engagement and dialogue are an integral part of our sustainability approach. Each  
stakeholder has certain priorities that influence how we approach our sustainability strategy. The table  
below outlines the primary stakeholder groups that we interact with regularly, provides high-level  
sustainability topics that are important to each group, and gives examples of how we are working  
to address those topics. These are the topics and commitments you will see covered in this report.

The following sections of this Sustainability Report provide more detail and examples about how  
Targa engages with each stakeholder group. 

Stakeholder Shareholders & Investors Partners & Customers Employees & Community

What they are 
interested in

•  Capture opportunities, provide  
solutions, minimize risk, and 
maximize value

•  Help meet their own  
sustainability goals

•  Support development, growth,  
and health of employees and  
the community

How we are 
addressing it

•  Corporate and Business  
Development

•  Corporate Governance

•  Corporate Behavior

•  Reliable/Safe Operations

•  Reduction in GHG Intensity

•  Workforce Health and Safety

•  Social Responsibility

•  Biodiversity/Land Use

•  Employee and Public Safety 
Programs

•  Community Outreach

Examples of 
our efforts

•  Government Relations

•  Risk Management

•  Ethics and Code of Conduct

•  Executive Compensation

•  Renewable Power

•  Carbon Capture

•  New Technology

•  Talent Acquisition  
and Retention

•  Cybersecurity

•  Increased Communication  
with Producers and  
Pipeline Operators

•  Voluntary and Enhanced Leak  
Detection and Monitoring

•  Facility Optimization

•  Reliability and  
Maintenance Programs

•  Targets to Reduce Flaring

•  ONE Future Membership

•  American Petroleum Institute’s 
(API) Environmental Partnership

•  Health and Safety Programs

•  Land Use

•  Diversity

•  Supply Chain

•  Employee Training

•  Local Hiring

•  Landowner Meetings

•  Indigenous Peoples Policy  
and Outreach

•  Human Rights
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ABOUT THIS REPORT

This report discloses information about our sustainability 
commitments, policies, and programs that we believe are 
important to our business and stakeholders. We hold our-
selves to a high standard of accuracy and excellence in 
our activities, including the contents of this Sustainability 
Report. This report was developed by a cross-functional 
team of subject matter experts throughout Targa and 
reviewed by our Executive team, the Board of Directors, 
and the Board Sustainability Committee. At each stage  
of report development, we remained cognizant of what  
we consider to be key reporting principles, including 
transparency and completeness.

We conducted a sustainability reporting materiality 
assessment in 2018 to identify the issues that most  
impact our business and our stakeholders. As part of that 
assessment, we reviewed sustainability reporting stan-
dards and frameworks, including reporting guidelines, 
indicators, and terminology from the Global Reporting  
Initiative (GRI) Sustainability Reporting Standards and the 
Sustainability Accounting Standards Board (SASB) Oil and 
Gas Midstream Standards. We also reviewed peer reports 
and industry association guidance, listened to investor 
feedback, and held internal workshops with functional 

departments. Annually, we review the materiality assess-
ment and ensure it continues to align with our company 
objectives and stakeholder feedback. We report perfor-
mance by referencing GRI and SASB and by completing 
the Energy Infrastructure Council (EIC)/GPA Midstream 
Environmental, Social, and Governance (ESG) Reporting 
Template. We engage with MSCI, Sustainalytics, and oth-
ers who rate us based on publicly available information.  
To help interested stakeholders quickly access our key 
sustainability indicators, we have mapped relevant GRI 
and SASB indicators in the index at the end of this report 
(see page 53).

Unless otherwise noted, the information and data in this 
report cover the calendar year that ended on Decem-
ber 31, 2020. Our U.S. Securities and Exchange Commis-
sion (SEC) Form 10-K and proxy statement provide 
additional financial and operational information and can be 
accessed at the following link: www.targaresources.com/
investors/financial-information/sec-filings 

We welcome your feedback on this report.  
Please submit comments and questions to  
www.InvestorRelations@targaresources.com. 
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Overview and Highlights

At Targa, we recognize that our commitment to implement programs and practices to improve environmental 
performance and minimize risk is important to the sustainability of our business. We believe that the value  
we create for our stakeholders extends beyond just compliance. While we are focused on a number of envi-
ronmental activities, we have adopted the following goals: (1) lowering our GHG intensity, and in particular 
lowering our methane intensity, and (2) reducing flaring. 

ENVIRONMENTAL

Invested in over 130,000 horse-
power of electric compression, 
which was 77% of our 2020 installed 
horsepower, avoiding 263,350 MT/
yr CO2e as compared to gas-fired 
compressions

Joined the EIC and helped develop 
the ESG midstream template  
(see Targa’s ESG EIC template on page 49) 

Achieved a 34% decrease in flaring 
volumes from emissions events  
and a 16% decrease in the total 
number of flaring incidents 
 

34%  

0.08%  0.11%  

130k+ HP

FORWARD  
FOCUSED

Achieved an overall  
10% reduction in emissions  
for all criteria pollutants 
 
 

10% 

Maintained Scope 1 GHG intensity 
flat since 2016 even during  
unprecedented growth 

Expanded environmental  
disclosures, including Scope 2  
GHG emissions and water usage  
and discharge

As part of our focus to reduce  
methane emissions, we developed  
specific, near-term methane  
intensity reduction targets

Reducing our methane intensity  
to 0.08% by 2025 for our gathering 
and boosting segment 

Reducing out methane intensity  
to 0.11% by 2025 for our process-
ing segment
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GHG Reduction Commitments and Goals 
Since 2000, Targa has been a member company of the 
Environmental Protection Agency (EPA) Natural Gas STAR 
Program, a voluntary partnership between the EPA and oil 
and gas companies to reduce methane emissions. Over 
the years, we have won awards, hosted workshops, and 
presented at conferences. The relationships built through 
the program have resulted in Targa working with the EPA 
to develop specific regulations used to regulate methane 
and volatile organic compounds (VOCs) from our industry. 
We believe in an open and transparent relationship with 
regulatory agencies.

In 2021, Targa joined Our Nation’s Energy Future (ONE 
Future), a coalition that comprises more than 40 natural 
gas companies committed to working together to volun-
tarily target a reduction of methane emissions intensity 
across the natural gas value chain to 1% (or less) by 2025. 
In addition, we joined API’s Environmental Partnership, a 
group of U.S. oil and gas companies that work together 
to improve the industry’s environmental performance, 
including leak detection and flaring practices. 

We believe the learning sessions, best practice sharing, 
industry collaboration, and technology insights offered by 
these two organizations align with our priorities to reduce 
methane intensity and flaring from our operations. Both 
organizations require annual reporting on progress 
towards our targets. 

According to the EPA, methane is a potent GHG with a 
higher estimated global warming potential than carbon 
dioxide. As such, many companies, including Targa, are 
focused on reducing it. In 2021, we developed specific, 
near-term methane intensity reduction targets, including: 

•  Reducing our methane intensity to 0.08% by 2025 for our 
gathering and boosting segment

•  Reducing our methane intensity to 0.11% by 2025 for our 
processing segment

In addition to methane intensity, we are focused on reduc-
ing flaring from our operations and helping our Exploration 
and Production (E&P) partners and customers meet their 
flaring targets. We believe this can be achieved through 

increased analysis of events that cause flaring, evaluation 
of changes in operating methods, and coordinated com-
munication with upstream oil and gas producers and 
downstream pipeline operators to align planned mainte-
nance or discuss unexpected downtime that may cause 
flaring along the systems. 

Our overall efforts to reduce GHG emissions can include 
various opportunities such as increased leak detection, 
increased use of renewable power, electric compression, 
carbon capture and sequestration, and reduced flaring. 
We are supported by a team responsible for evaluating 
and implementing these projects. 

Environmental Management System
Targa uses a system of management policies, work  
practices, and controls to manage our environmental  
performance, including automated permit compliance 
tracking, facility monitoring and reporting programs,  
compliance audits, and training. Our corporate environ-
mental subject matter experts keep these policies and 
practices up to date, while our field environmental  
specialists work with other functional groups across  
Targa, including engineering, construction, and  
operations, to oversee their implementation.

Environmental Management System Elements

  Management of Policies, Standards  
and Procedures

  Document Control

  Roles and Responsibilities

  Engineering Standards and Operational Controls

  Compliance Tracking System

  Monitoring and Reporting

  Records Retention

  Training 

  Evaluation of Compliance

  Measurement and Key Performance Indicators

  Management Review

“We are focused on reducing flaring from our operations and helping our partners  

 and customers meet their flaring targets.” 

 – Pat McDonie, President – Gathering and Processing
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to operating natural gas systems. In 2020, of our total  
GHG emissions, approximately 87% were CO2 emissions, 
and 13% were methane emissions. 

Targa GHG Emissions  
As reported to the EPA

2018 2019 2020

Greenhouse Gas Reporting (million metric tons CO2e)

Scope 1:  Targa Facility-direct  
Emissions

6.5 7.4 7.7

Scope 2: Targa Electricity Emissions – – 2.5

Scope 1 emissions are facility-direct GHG emissions that 
result from Targa’s midstream assets, including natural gas 
combustion from running compressor engines, turbines, 
and process heaters plus methane and carbon dioxide 
from operating equipment, flaring, venting, and other pro-
cesses common to natural gas systems. These emissions 
are reported annually to the EPA and may change with 
their review of our reports. 

Scope 2 emissions are indirect GHG emissions from 
energy consumption, where the energy is generated by 
another entity, such as emissions from the generation  
of purchased electricity, steam, heat, or cooling. These 
emissions physically occur at the utility where the energy 
is being generated and are considered Scope 1 direct 
emissions for the utility. Targa is not required to report 
Scope 2 emissions annually to the EPA.

ENVIRONMENTAL CONTINUED

Performance Management and Leadership 
The Targa Executive team meets monthly with operations, 
engineering, and environment, safety, and health (ES&H) 
personnel to review our environmental performance. 
Key performance indicators such as spills and emissions 
events are reviewed quarterly with our Board of Directors, 
reflecting the importance of these topics.

At the operational level, a variety of reports on environ-
mental performance are reviewed on a routine basis by 
our leaders and are often visible in real-time via internal 
electronic programs. Operational issues, including 
unplanned incidents like spills or flaring, are reported 
weekly during operational and commercial staff meet-
ings. All unexpected incidents are reviewed for cause 
and corrective actions.  

Greenhouse Gas Emissions 

Typically, GHG emissions from our industry are described 
in terms of Scope 1, Scope 2, and Scope 3 emissions. 
Scope 1 covers direct emissions from owned or controlled 
sources, Scope 2 covers indirect emissions from the gen-
eration of purchased electricity, steam, heating, and cool-
ing consumed by Targa, and Scope 3 covers activities from 
assets not owned or controlled by Targa, including emis-
sions caused by products combusted as fuel by others. 
Targa’s Scope 1, Scope 2, and Scope 3 reported emissions 
are based on the calculation methodology prepared by 
the EPA for the GHGRP.  

Under the EPA GHGRP, annual reporting is required for 
facilities that emit at or above 25,000 metric tons of CO2e 
(or carbon dioxide equivalents) per year. This covers over 
99% of Targa’s operations, so GHG emissions are calcu-
lated for nearly all of our assets. Under the EPA regulation, 
Targa is not required to report Scope 2 emissions from our 
operations and had not historically tracked the data in a 
way that could be aggregated. However, in early 2020 we 
implemented systems to track our purchase power data 
and report Scope 2 emissions for the calendar year 2020. 
Tracking Scope 2 emissions can also support our efforts  
to increase the use of renewable power, as discussed in 
the next section. 

At Targa, Scope 1 GHG emissions generally result from  
the combustion of natural gas fuel used in compressor 
engines and process heaters or from fugitive emissions, 
flaring, venting, and other processes that are common  

2020 Targa Scope 1 GHG Emissions 
Total reported: 7.7 million metric tons (MMT) of CO2e

 1.0 MMT Methane

 6.7 MMT Carbon Dioxide

 <0.0 MMT Nitrous Oxide
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Annual 2020 Product Sales and Scope 1 GHG Emissions Intensity

The chart illustrates Targa’s aggregate annual product sales reported in the 10-K and CO2e emission intensity. Emission 
intensity is a measure of GHG emissions per unit of production activity. Emission intensity is determined by dividing CO2e 
emissions for direct Scope 1 GHG emissions (CO2e million metric tons) by equivalent product sales (million barrels) per year.

  Equivalent Product Sales  
(natural gas, NGL & condensate, MMBbl/year)

 –––   CO2e Intensity  
(CO2e, million MT/year) (equivalent product sales, MMBbl/year)
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“ Even as we have experienced unprecedented volume growth, which  

has meant adding gas plants and fractionation capacity to produce  

valuable fuels and feedstocks, our overall efforts to reduce emissions  

from our new and existing assets has allowed our emissions intensity  

to remain relatively constant.” 

– Scott Pryor, President – Logistics and Transportation
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GHG Emissions Reductions and Renewable Energy

Targa continues to implement certain key projects and 
operating measures with a focus on reducing our methane 
and GHG intensity. In 2020, these included:

•  Invested in over 130,000 horsepower of electric  
compression, which was 77% of Targa’s 2020 installed 
horsepower, avoiding 263,350 MT/yr CO2e as compared 
to gas-fired compressions

•  Upgraded electrical equipment to reduce downtime  
and flaring that can occur after short power outages  
at four out of five facilities, with the remaining one  
to be completed in 2021

•  Installed redundant compression on acid gas injection 
systems at two gas plants to reduce flaring of SO2  
and CO2

•  Installed 35 additional miles of pipeline in the Permian 
Basin to allow our operations flexibility to move gas 
during Targa and third-party maintenance activities  
to prevent flaring at our facilities

•  Developed a partnership with Oncor in the Permian  
Basin for planning additional electric compression  
installation and developing projections of electricity 
needs to ensure that sufficient electricity is available  
for future projects

•  Optimized the operating temperature on thermal  
oxidizers that are used as emissions controls to reduce 
fuel usage while maintaining control efficiency

The use of electric compression has the added advantage 
of reducing both Scope 1 GHG and non-GHG emissions, 
such as nitrogen oxides (NOx) and carbon monoxide (CO). 
While using electric compression initially adds to our 
Scope 2 GHG emissions, these emissions can decrease 
over time as more renewable power sources are added  
to the electric grid. Additionally, electric compression  
provides us with the opportunity to pursue renewable 
energy projects to power our assets and further reduce 
our Scope 2 emissions. The following graph illustrates  
the GHG emissions avoided due to Targa’s electric  
compression installations compounded over time in  
the Permian Basin.

As our volumes have increased, so has our electricity 
demand. Since about 94% of our power usage in 2020 
came from the Electric Reliability Council of Texas 
(ERCOT), based on the ERCOT average data, approxi-
mately 25.6% of this purchased power was from renewable 
sources. In 2020, we formed a team specifically focused 
on energy transition opportunities for Targa, which 
includes finding cost-effective, reliable power solutions  
for our assets that can also reduce emissions. Renewable 
power sources like wind and solar offer the midstream 
business an opportunity to reduce both criteria pollutant 
emissions and GHG emissions from our assets. 

We have several ongoing energy initiatives that help 
improve our energy efficiency. For example, Targa has 
installed solar panel-powered metering stations at most  
of our customer delivery points (> 14,000 sites) to reduce 
combustion emissions. We also employ electrical 
load-shedding techniques on a variety of our assets  
and continue exploring ways to expand this practice  
and others to improve energy efficiency.

Avoided GHG Emissions from Electric Compression  
Installed in Permian (MT of CO2e)

ENVIRONMENTAL CONTINUED

The chart above illustrates the estimated savings of GHG emissions that 
would have resulted if Targa had installed gas-fired compression in lieu  
of the electric motor-driven compression at gas plants and compressor 
stations since 2017. The emissions compound as additional electrical  
compression is installed annually. This chart does not represent the total 
savings across all Targa assets where electric compression was installed 
before 2017.

1,200,000

1,000,000

800,000
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Non-GHG Emissions 

Even as we continued to grow in 2020, we achieved  
an overall 10% reduction in emissions for all criteria  
pollutants, a 5% reduction in NOx emissions, and  
a 46% reduction in SO2 emissions.

2018 2019 2020

Criteria Pollutant Emissions* (thousands tons/year)

Nitrogen Oxides (NOx) 8.1 9.1 8.6

Sulfur Dioxides (SOx) 2.4 5.3 2.9

Volatile Organic Compounds (VOC) 4.7 6.4 6.6

Carbon Monoxide (CO) 4.7 5.6 5.7

Particulate Matter (PM) 0.4 0.4 0.4

Total Emissions Rates  
for Reporting Facilities

20.0 26.8 24.2

*  The table above represents the non-GHG emissions for all Targa  
facilities required to report air emissions inventories to any local,  
state, or federal agency.

*  For sites subject to annual emissions inventory reporting programs  
in RY2019, reported totals have been updated to align with revisions  
made during the post-submittal agency review period.

Focus on Flaring 

Flaring is an important topic for the energy industry.  
Historically used to protect assets from overpressure  
due to emergency and process upset events, flaring 
events have increasingly come under scrutiny. As we  
have expanded our operations and asset footprint over  
the past few years, we have remained focused on our 
operational performance and continued to actively work 
with our upstream and downstream partners to reduce 
flaring across the value chain. The majority of our flaring 
generally results from unplanned events like operational 
disruptions across the natural gas value chain, such as 
third-party outages, weather, unplanned maintenance 
events, or other unexpected operational upsets.

We are focused on analyzing these events and working  
to find solutions to prevent them in the future through 

operational or equipment changes, increased communi-
cation with upstream suppliers and downstream pipeline 
operators, or investing in new projects and technology 
enhancements. 

During 2020, our efforts resulted in significant performance 
improvements over 2019, including: 

•  34% decrease in overall flaring volumes from both 
agency reportable and non-reportable emissions events

•  16% decrease in the total number of flaring incidents 

•  28% decrease in the total number of incidents reportable 
to government agencies 

•  53% reduction in SO2 emission rates from reportable 
emissions events in Texas

•  31% reduction in NOx emission rates from reportable 
emissions events in Texas

We were able to achieve this 34% decrease in overall  
flaring volumes from agency reportable and non- 
reportable emissions events as compared to 2019  
through some of the following focused efforts: 

•  Opened dialogue with one of our NGL pipeline outlets 
with the goal of improving their system runtime to 
reduce our flaring

•  Installed misters to help alleviate temperature issues  
on residue take-away lines

•  Reduced residue gas flaring by proactively monitoring 
potential sources of oxygen in the gas from upstream 
producers, which were causing the downstream  
pipelines to shut out our product deliveries

•  Installed pipeline between two sour gas plants to 
shift acid gas load more equitably between plants to 
reduce flaring

•  Installed redundant compressors at two sour gas plants 
to improve the reliability of acid gas underground injec-
tion and reduce flaring from compressor downtime

Environmental Programs
Our environmental programs are designed to minimize the 
impact of our business on the environment and our local 
communities. We evaluate each project to determine the 
appropriate emissions controls, mitigation measures, and 

decrease in overall 
flaring volumes from 
both agency reportable 
and non-reportable  
emissions events

decrease in the total  
number of flaring  
incidents 

decrease in the total 
number of incidents  
reportable to govern-
ment agencies

reduction in SO2  
emission rates from 
reportable emissions 
events in Texas

reduction in NOx  
emission rates from 
reportable emissions 
events in Texas

34% 16% 28% 53% 31%
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operating parameters. When it comes to pipeline con-
struction, each project, regardless of size, is reviewed for 
potential impacts to natural and cultural resources, with 
avoidance as our primary objective. 

Additionally, we believe that focusing on operational 
excellence, including facility reliability and maintenance 
practices, results in stronger environmental performance 
by minimizing process upsets and equipment failures, 
which can result in unexpected emissions or spills.  
We are focused on multiple management practices  
that result in reduced emissions and spills, including:

•  Actively monitoring for and repairing leaks

•  Reducing and mitigating flaring events  

•  Tracking and investigating incidents to determine 
root causes and corrective actions

•  Analyzing data on a routine basis and investing 
resources to solve problems 

•  Maintaining routine and preventative maintenance  
programs for our equipment

•  Reviewing data with leadership on a routine basis to 
ensure the proper resources and priorities are in place

When planning new projects or making changes to  
existing facilities, we look for ways to eliminate, prevent,  
or reduce emissions from our operations, including: 

•  Installing lower-emitting equipment during facility 
expansions and new facility construction

•  Implementing vapor balanced loading/unloading  
procedures for product transfer operations

•  Utilizing leak-certified tank trucks that meet or exceed 
EPA standards

•  Recovering products that would otherwise be flared  
or lost to the atmosphere by using vapor recovery units

•  Evaluating and expanding pipeline gathering system 
capacity and flexibility to reduce potential field  
gas flaring

Leak Detection and Repair Programs 

We implement various leak detection and repair programs 
for pipelines, gas plants, compressor stations, and frac-
tionation and storage facilities to identify and repair leaks 
across our assets. Some of these programs are regulato-
ry-driven, while others are voluntary. Identifying unex-
pected leaks benefits the environment and reduces 
unwanted loss of valuable natural resources. Our facilities 
follow a variety of leak detection and repair practices. For 
example, we conduct routine facility walk-throughs and 
aerial flights, and we ride along our rights-of-way to look 
or listen for leaks. 

Targa’s Leak Detection and Repair (LDAR) program begins 
with routine Audio, Visual, and Olfactory (AVO) inspections. 
More advanced monitoring technology such as Flame Ion-
ization Detectors (FIDs) and Optical Gas Imaging (OGI) 
cameras is utilized at our natural gas processing facilities 
and compressor stations. In 2020, FIDs were used at all of 
our natural gas processing facilities, and OGI cameras 
were utilized at nearly half of our compressor stations. 
Targa continues to evaluate the use of state-of-the-art 
leak detection technologies such as aerial gas imaging, 
remote fixed monitoring, and satellite technologies.

Additionally, following the success of a pilot program 
using aerial flights with one of our partners in the Permian 
Basin, we implemented a new aerial flight project with a 
third party to cover all of our Permian assets in West Texas 
and New Mexico that began in Spring 2021. Their propri-
etary technology can pinpoint sources of methane and 
quantify emission rates, which they provide to Targa so we 

 Environmental Programs

  Project Evaluation

  Preconstruction Reviews

  Equipment Monitoring and Stack Testing

  Leak Detection and Repair

  Waste Management

  Water Management

  Spill Prevention and  Response

  Remediation

  Biodiversity and Land Use Practices

  Employee Training

ENVIRONMENTAL CONTINUED
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can prioritize maintenance and repair activities. They send 
weekly reports of their survey progress to our operations 
teams, and we investigate, make any necessary repairs, 
and report back on our findings.

We are committed to making further methane leak detec-
tion enhancements across our operations. Through our 
membership in ONE Future and API’s The Environmental 
Partnership, we are able to share with and learn from other 
members about industry best practices, technologies, and 
academic research. It also provides us with an opportunity 
to collaborate with our peers and participate in a mean-
ingful effort to continue reducing our industry’s environ-
mental footprint.  

Water Management

Targa’s environmental programs help us responsibly man-
age water resources both during construction and while 
operating our facilities. During construction activities, we 
take measures to minimize impacts to water bodies and 
other sensitive environments, including horizontal direc-

tional drilling, pipeline re-routing around water bodies or 
other sensitive environments, and management best prac-
tices related to sediment and erosion controls to minimize 
runoff into water bodies.

Our largest routine use of industrial water is for cooling 
systems in natural gas processing plants. In 2020, we used 
approximately 2,800 million gallons of water for our cool-
ing systems. This water is not contaminated during the 
process; more than 95% of it was returned to the hydro-
geologic cycle through evaporation and discharge to  

surface water bodies. Water that is discharged into sur-
face water bodies is permitted through state and federal 
permits. We regularly monitor effluent discharges and 
submit discharge monitoring reports to regulators. The 
other 5% of the cooling water we used in 2020 was dis-
posed of after use via permitted disposal wells.  

Targa is exploring ways to reduce our cooling water needs, 
particularly in operational areas of high water stress, or 
where water scarcity is high, such as West Texas and New 
Mexico. Less than 10% of our water use occurs in these 
areas. We have installed air coolers at new gas processing 
facilities in these areas, rather than water cooling systems, 
and we have plans to replace several existing systems 
with other technologies that do not require water.

Targa’s second-highest use of industrial water is through 
the maintenance and development of NGL and other 
product storage caverns in underground salt formations 
near Mont Belvieu, Texas, and Hattiesburg, Mississippi. 
Water is used to dissolve the underground salt formations 
to develop and maintain storage caverns. The resulting 
brine water is either reused to help move the products  
out of the storage caverns or disposed of by injection into 
permitted saltwater disposal wells.   

Waste Management and Minimization

With the goal of operating safely and protecting human 
health and the environment, we have programs and pro-
cesses in place that are designed to provide consistent 
and proper management of waste, including pollution pre-
vention strategies, encouraging waste minimization, and 
focusing on compliance with environmental laws and reg-
ulations. Our Waste Management and Minimization Plan 
guides us through a developed system of consistent 
waste identification, classification, minimization, handling, 
and disposing of all waste. While our sector of the energy 
industry does not produce significant amounts of federally 
regulated hazardous waste, we produce some industrial 
waste that is managed according to state or local proto-
cols. The industrial waste that Targa typically generates is 
associated with scheduled tasks or project work for pipe-
line and tank/vessel maintenance, as well as used filters, 
used oil from engines, and general trash. We actively work 
to identify more sustainable waste management solutions 
to divert waste from landfills.

“We have installed air coolers at new gas processing facilities, rather than water cooling  

 systems, and we have plans to replace several existing systems with other technologies  

 that do not require water.” 

 – Jessica Keiser, Senior Vice President – Sustainability and ES&H
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Minimizing Waste  
and Landfill Usage

Targa commonly utilizes landfarming in Texas,  
as allowed by the Texas Railroad Commission 
(RRC), to bioremediate crude oil- and conden-
sate-impacted soil for reuse. This allows us to 
monitor and treat the soil to achieve applicable 
regulatory standards and restore native soils.  
In addition, we often landfarm drilling mud pro-
duced during pipeline bores in accordance with 
the RRC permitting process. These methods of 
waste minimization prevent the unnecessary 
usage of industrial landfill space. 
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ENVIRONMENTAL CONTINUED

Electronic Waste 

Electronic waste (e-waste) has become an important issue 
due to increased laptop and smart device usage. Plastics 
used to build computers and monitors can contain hazard-
ous flame-retardants, flat-panel liquid-crystal displays 
(LCD) can potentially contain mercury, and circuit boards 
of many electronic devices, monitors, and batteries may 
contain hazardous materials. When electronic equipment 
has reached the end of its useful life cycle, Targa works to 
recycle it, or donate the equipment to local organizations, 
so its useful life can be extended, or so it does not end up 
in landfills. When electronic equipment is recycled, it is 
sent to a designated location where it is broken down,  
and the parts are separated for repurposing. For additional 
information about our computer donations, see page 37  
in the Social section. 

Corporate Office Waste Management 

In 2018, Targa’s corporate office in Houston was awarded 
the “Go Green Office Award” by building management 
because of our energy-efficient office design and prac-
tices. Since that time, Targa’s corporate office has switched 
to recyclable plates, bowls, and coffee stirrers in all break 
rooms and is replacing all Styrofoam cups with paper 
cups. Targa continues to seek practical opportunities  
to reduce waste across our offices and field operations.

In our corporate offices, we are also committed to  
recycling paper, plastic, and cardboard items. Based  
on information reported by Targa’s shredding/recycling  
vendor for our corporate office, Targa recycled 37,860 
pounds of paper in 2020, which translates into the  
following additional impacts: 

Totals from Targa Corporate Office Paper  
Recycling Efforts*

Gallons of Oil Saved 7,193

Estimated Volume (lbs) 37,860

Trees Saved 324

Kilowatts of Energy Saved 75,720

Cubic Yards of Landfill Space Saved 57

Gallons of Water Saved 132,510

* As reported by Targa corporate office paper shredding/recycling vendor 
for annual Environmental Impact Summary for 2020.

Spill Prevention and Response

We continuously work to implement preventive measures 
to eliminate or reduce the risk of spills that could impact 
the environment. We focus on secondary containment 
construction design and material, routine inspections, 
annual training, and response drills. If a spill does occur, 
we utilize a cross-functional team that is trained to focus 
on safety and environmental protection.  

Targa maintains approximately 265 spill prevention, con-
trol, and countermeasure (SPCC) plans and four facility 
response plans (FRPs). These plans include inspection and 
facility operations details. If a release occurs, Targa’s stan-
dard procedures entail stopping the release at the source; 
recovery of all free-standing liquids using vacuum, skim-
ming, and absorbent equipment; remediation of impacted 
soil; and restoration of the land. We use a computer-based 
training system to conduct annual spill prevention and 
response training for facility personnel. The training rein-
forces the importance of prevention by conducting routine 
inspections and equipment maintenance.

Each plan must be kept up to date, reviewed regularly,  
and certified every five years. In 2020, we reviewed, 
updated, or created over 90 SPCC plans.  

Biodiversity and Land Use

In our effort to be good stewards of the environment, we 
work to minimize our impacts during the construction and 
operation of our assets. Our assessment of potential envi-
ronmental effects during a new project involves a tiered 
conservation approach of avoidance, minimization, and 
mitigation. All our projects go through a desktop review 
of natural and cultural resources to help us understand 
all potential field survey and permitting needs. 

Targa’s environmental team utilizes geographic informa-
tion systems (GIS) to identify pre-determined sensitive 
environmental and cultural locations within and adjacent 
to our project areas. After this initial review, we develop 
plans and procedures related to surveying, construction, 
impact avoidance, mitigation, revegetation, and opera-
tions. Site surveys are conducted as required to delineate 
sensitive environmental and cultural areas. The purpose of 
the site surveys is to gather information about soil, topog-
raphy, water, vegetation, wildlife, threatened and endan-
gered species, cultural resources, land use, and other 
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important considerations that are used in determining 
project siting and routing to avoid and minimize environ-
mental impacts and plan for mitigation such as erosion 
control, soil stabilization, and habitat protection. 

The project design group uses the data gathered to  
avoid, minimize, and mitigate our environmental impact. 
This process is regulated by states, the U.S. Bureau of 
Land Management, the U.S. Forest Service, the U.S. Fish 
and Wildlife Services (USFW), the U.S. Bureau of Indian 
Affairs, and the U.S. Army Corps of Engineers (USACE). 

Targa seeks to avoid or minimize our potential effects on 
fragile resources during construction by using different 
crossing methods that do not disturb the resources, such 
as hydraulic directional drilling or boring beneath the 
resources. Industry best management practices are  
implemented for impact reduction. For example, in active 
construction across stream banks, sediment barriers and 
stormwater filtration devices are installed, inspected, and 
regularly maintained to prevent erosion from stormwater 
runoff. We also inspect for streambank stabilization and 
restoration in accordance with applicable regulations, 
which increases restoration efficiency and reduces soil 
exposure to erosion post-construction.

We are dedicated to appropriately remediating and restor-
ing land used for our facilities and pipelines. Targa’s asset 
retirement obligations function to track and identify poten-
tial long-term impacts to the environment and associated 
costs upon the retirement of an asset. We endeavor to 
facilitate the land’s return to its original state as required 
by legal, contractual, and other regulatory drivers and as a 
best practice and part of our commitment to being a good 
neighbor and steward of the environment. Environmental 
assessments are conducted as necessary to evaluate  
subsurface conditions and identify suitable approaches  

for remediation and restoration of land no longer used in 
our operations. Where possible, we work with landowners 
and agencies to re-establish native vegetation, and we 
strive to meet or exceed regulatory standards in our  
remediation and restoration practices.

Habitat Conservation and Restoration

Given the significant acreage in which we operate, Targa 
does have operations and pipeline rights-of-way within 
and near some threatened and endangered species. In 
these areas, we employ maintenance conservation mea-
sures to reduce our impact on these species, including 
mowing within a specific timeframe, maintaining height 
requirements of the herbaceous vegetation layer, and 
avoiding broadcast and aerial application of herbicide  
and pesticides.

Targa has joined several voluntary USFW conservation 
programs over the years, including the former Dunes 
Sagebrush Lizard and the American Burying Beetle  
programs which are no longer active. We also voluntarily 
participated in the Lesser Prairie-Chicken Range-Wide 
Conservation Plan since 2014, which covers all of our 
assets in New Mexico. We continue to employ the conser-
vation measures set by the Candidate Conservation 
Agreement with Assurance, including adjusting timing 
for non-emergency operations, not starting construction 
until after 9 a.m., minimizing traffic and speed, and avoid-
ing off-road travels. 

Following construction, we work to restore the rights-of-
way, including, where possible, seeding the property 
based on landowner and Targa agreed-upon specifica-
tions with native grass seed obtained from local suppliers 
recommended by the Natural Resources Conservation 
Service. Targa also inspects the rights-of-way, where  
possible, to promote the effectiveness of the native grass 
seed growth. Being good stewards of the land requires 
extra attention to areas impacted by construction, and  
restoration of rights-of-way will always be a key focus  
for Targa. 

ENVIRONMENTAL CONTINUED

Targa’s Biodiversity Statement is available 
on our website at www.targaresources.com/
sustainability/environmental 
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Conservation  
Efforts

All our projects, regardless of size, go through  
a desktop review of natural and cultural 
resources by qualified biologists to help us  
first re-route and avoid potential impacts of  
our projects. These desktop reviews also help 
us identify potential field surveys or permitting  
that could be required. Our project reviewers 
document important information and provide 
instructions to construction managers for each 
project. If needed, we hire monitors to help 
ensure there is proper coordination in the field 
during the construction process.

Over 250 projects 
reviewed in 2020

250+
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Overview and Highlights

Safety is one of our top priorities. We know that our success as  
a company hinges on our ability to provide a safe work environment  
for our workforce, to protect the public, and to maintain the integrity  
of our assets. 

Investing in safety programs that protect our employees and our communities 
strengthens our company and allows us all to share the benefits provided by a 
strong energy economy. We strive to continuously improve our safety perfor-
mance through our vision of “Zero is Achievable,” which is rooted in our belief 
that we can achieve zero accidents.

Safety Highlights

SAFETY 
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Preparedness

Public Safety 
& Awareness Zero is  

Achievable
Preserve & protect our  

community, contractors  
& employees

Reduced our total recordable  
injury rate (TRIR) by more  
than 35% and our days away, 
restricted, or transferred (DART) 
incident rate by more than  
41% between 2017 and 2020

Increased near miss and  
hazard reporting by 440%, with 
approximately 150 reports of 
safety improvement opportuni-
ties made by employees before 
the end of 2020, through the  
use of our new mobile safety 
hazard reporting app

Delivered Targa safety training 
sessions and courses to over 
1,830 employees, with field 
employees spending an average 
of 1.4 hours per month in safety 
training and coaching sessions

Achieved a key safety  
milestone – five consecutive 
years without a lost-time  
accident – at 10 of our facilities

The Targa transportation team 
traveled over 6.8 million miles 
without a single employee injury 

↓ 35% 

 440% 

1,830+ employees

5 years 

6.8m+
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Safety Commitments and Goals 
We believe that identifying strategic safety goals each 
year reinforces our commitment to the well-being of our 
workforce, improves our safety culture, and helps us work 
towards our vision of zero accidents. While we do not 
believe in publishing specific incident rate targets or tying 
incentives to meeting such a rate which could lead to a 
culture of under reporting safety incidents and hazards, 
we do want to perform well within our industry sector. 
Specifically, we do strive to outperform the average safety 
incident rate reported by our industry association, GPA 
Midstream. In 2020, the GPA Midstream average safety 
incident rate was 0.715. We continue to make improve-
ments in our safety programs and management systems, 
implementing new ideas and technologies to help us 
meet our goals.  

Last year was an exceptional year that caused businesses 
everywhere to rethink and reset their goals and objectives. 
We focused on the following set of objectives and initia-
tives that we believe reinforce our commitment to the 
safety of our employees and contractors. 

•  Established a COVID task force that met regularly and 
focused on protocols and work practices to keep our 
employees safe and to strive for business continuity

•  Identified and revised key work practices that are 
impacted by new protocols

•  Created new and meaningful ways to continue safety 
meetings, audits, and employee safety training

•  Worked with regulatory agencies, local emergency  
planning commissions, and other government entities  
on how to conduct audits and emergency drills for our 
facilities effectively

•  Collaborated with our contractors to establish expecta-
tions on protocols and safe working practices to ensure 
our projects continue on schedule while keeping every-
one’s safety and health as a primary objective

For 2021, we established a set of goals that we believe  
will improve our overall safety performance, including: 

•  Development and implementation of a dedicated asset 
integrity team

•  Implementation of safety leadership development 
courses for our supervisors and managers

•  Implementation of process safety committees at  
each of our operations regulated by the U.S. Occupa-
tional Safety and Health Administration’s (OSHA)  
Process Safety Management regulations

•  Expansion of our standardized safety training courses

•  Implementation of requirements related to supervisors’ 
field safety observations and reviews

•  Implementation of targeted actions to address employee 
use of personal protective equipment

•  Initiation of “Stop Work” drills to reinforce employee 
“Stop Work” authority

Integrated Management System
Targa has a centralized Integrated Management  
System designed to ensure that we achieve regulatory 
compliance and a positive safety culture that focuses  
on information sharing and personal accountability.  
These safety policies and standards are developed  
and deployed by our corporate staff and implemented  
in the field by our safety specialists, engineers, and  
operational leadership team. 

Integrated Management System Elements

  Management Policies, Standards, and Procedures

  Document Control

  Records

  Audits

  Management Review

  Corrective and Preventive Action 

  Evaluation of Compliance

  Roles and Responsibilities

  Engineering Standards and Operational Controls

  Measurement and Key Performance Indicators 

  Training and Evaluation
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SAFETY CONTINUED

Our published policies and work practice standards com-
ply with regulatory requirements and integrate industry 
best practices and learnings from our organization. These 
standards are reviewed regularly, updated as needed, and 
are available on our intranet for all employees to access. 

Performance Management and Leadership 
Targa prioritizes safety in all parts of our organization. To 
stress the critical nature of safe operations and reinforce 
our philosophy that strong safety performance is an 
expectation and not a justification for increased incentive 
compensation, a holistic scorecard including quantitative 
and qualitative evaluation of incident rates, severity, pro-
cess improvements, and other safety-related items is 
maintained outside of our 2020 Bonus Plan. The scorecard 
serves as a modifier that can reduce plan payout if safety 
performance is below expectations. For additional infor-
mation on our compensation program, see page 40. 

Key safety performance indicators are reviewed regularly 
by our operational leaders and monthly by members of 
our senior leadership and Executive team. This commit-
ment ensures that our operations have the resources and 

focus needed to improve our safety performance. Our 
Board of Directors has oversight of our safety performance 
and reviews specific safety performance metrics quarterly.

In 2020, the year-over-year TRIR went up, while our DART 
rate continued to decrease. The increased injury rate was 
disappointing, even when recognizing the difficulty of 
2020. However, we believe the additional safety leader-
ship training for our field supervisors and some of our new 
employee safety programs, like the mobile safety hazard 
reporting app described below, will have a positive impact 
on our performance. Overall, we are proud of the improve-
ment in our safety performance. Between 2017 and 2020, 
we reduced our TRIR by more than 35% and our DART  
incident rate by more than 41%.

Targa was recognized by our industry association, GPA 
Midstream, for achieving a key safety milestone – five con-
secutive years without a lost-time accident – at 10 of our 
facilities in 2020, including Acadia Gas Plant, Badlands 
Crude, Chattanooga, Enville, Gladewater, Lake Charles 
Fractionator, Mansfield, Port Everglades, Tampa, and Tyler.

Our Targa transportation team delivers propane and other 
natural gas liquids across the country. They continue to 
maintain a strong safety performance record. In 2020,  
our transportation team significantly outperformed the 
national average for failed vehicle roadside inspection 
with a rate of 1.4%, significantly below the national average 
of 20.7%. Additionally, the transportation team successfully 
achieved “zero” in 2020 by traveling over 6.8 million miles 
without a single employee injury.

Continuous Improvement 
Our safety systems are designed to provide meaningful 
feedback, which we use to drive improvement and miti-
gate risks. By measuring our results and evaluating our 
key performance indicators, Targa continuously identifies 
new opportunities for improvement that result in clearly 
defined action items. Each opportunity for improvement  
is assigned to an employee with a target deadline for 
completion to ensure closure in a timely manner. Analyz-
ing failures, identifying performance opportunities, and 
investigating incidents allows us to successfully advance 
our vision of “Zero is Achievable.”

Targa Safety Statistics  
Injury and Incident Rate (1)(2)

(1)  Total OSHA-recordable injuries and illnesses multiplied by 200,000 
and divided by total employee work hours 

(2)  Total number of lost workday injuries and illnesses as defined by OSHA 
multiplied by 200,000 and divided by total employee work hours
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Correction and Prevention

In 2020, Targa expanded the use of its enterprise-wide 
software system to track 729 corrective or preventive 
actions. In addition to helping us improve our safety  
performance, documenting corrective and preventive 
measures in the software system allows us to efficiently 
and effectively demonstrate compliance with various 
safety regulations.

Targa reviews and investigates accidents and injuries to 
ensure causes are identified and addressed to minimize 
reoccurrences to the greatest extent practicable. The  
lessons learned from those accidents and injuries are 
communicated throughout our organization and inte-
grated into our management systems so that each  
safety improvement is sustainable.

Audits and Investigations

Each year, safety audits and inspections are systematically 
conducted for Targa’s operations and contractors. Targa 
utilizes internal and independent third-party audit groups 
to evaluate our performance against our policies, proce-
dures, and work practice standards. The results of these 
audits are used to identify opportunities to drive systemic 
improvement of the organization’s safety performance.  

In 2020, Targa completed 76 formal safety audits and 
investigations of its operations, resulting in 506 individual 
actions that were completed to improve our safety perfor-
mance. We also participate in an industry group where 
member companies conduct audits of a common pool  
of contractors and share the results, which allows the 
industry to conduct more audits and improve overall 
safety performance. In 2020, the industry group was  
able to complete 38 contractor audits. The group meets 
quarterly to ensure the timely closure of action items  
by the contractors.

Employee Safety Programs
Our safety programs are designed to actively engage 
employees in all aspects of safety. Teams who operate 
safely are more effective and help ensure reliable opera-
tions. At Targa, each employee and contractor is empow-
ered and directed to stop any activity that puts someone 
in harm’s way. We teach our employees to understand  
and recognize hazards so that appropriate actions and 
safeguards can be implemented for every task.  

Each employee is taught the concept of Take 10, in which 
they Take 10 moments to understand the hazards and 
risks associated with the job they are about to perform. 
We provide our employees with tools and techniques,  
like the Targa Hazard Wheel, to help them mitigate every 
known hazard to the furthest extent possible.

Safety Programs

  Safe Work Permit System

  Critical Risks 

  Targa Take 10

  Monthly Safety Focus

  New Hire Safety

  Safety Training

  Safety Communications

  Field Safety Reports

  Supervisor Observations

  Injury Investigation
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SAFETY CONTINUED

Additionally, employees are trained to recognize each of 
Targa’s Critical Risks – routine activities or scenarios inher-
ent to the business that must be given significant care  
and thought regarding safety.

In the fourth quarter of 2020, we launched a mobile safety 
hazard reporting app designed to provide our employees 
with a simple way to submit near misses, hazards, and 
other safety information from a mobile device. The mobile 

safety reports allow Targa to respond in real-time to safety  
conditions across our operations. Each report is evaluated  
and addressed. In the first month of implementation, our 
employees increased near miss and hazard reporting by 
440%, with approximately 150 reports of safety improve-
ment opportunities made by employees before the end  
of 2020. A similar trend has continued to date in 2021.  
The increased reporting of near misses and hazards 
reflect an increase in employee engagement and 
advancement of Targa’s safety culture.

Safety Training

Targa’s safety training 
program includes a 
dynamic combination of 
online and instructor-led 
training aimed at ensur-
ing our employees 
understand and practice 
our safety policies and standards. In response to the pan-
demic in 2020, training methods were modified to ensure 
employee safety while still providing valuable training  
and meeting our training goals. We completed 95 virtual 
classroom presentations, 42,323 computer-based training 
sessions, and multiple special, instructor-led sessions 
throughout the year. During 2020, Targa delivered training 
sessions and courses to over 1,830 employees, with field 
employees spending an average of 1.4 hours per month  
in safety training and coaching sessions. 

Targa also requires contractors who perform work for 
Targa to complete necessary training and orientation 
before starting work. The training includes a site-specific 
safety orientation which informs contractors of relevant 
safety information. 

Contractor Management 
Targa’s commitment to safety extends beyond our 
employees to our contractors and supply chain network.  
Targa recognizes that the contractors and subcontractors 
we work with are our allies in safety, and we actively 
engage with them to support a safe work environment. 
Targa conducts site and project-specific orientations for  
all contractors at the start of each project, regular safety 
and tailgate safety meetings, regular worksite inspections, 
and audits.

“We are extremely pleased with the 

increased reporting of near misses and  

hazards through our new mobile safety  

hazard reporting app. It is allowing us to  

proactively identify and implement safety 

improvements, and avoid potential incidents. 

We look forward to continuing to advance 

Targa’s safety culture and performance 

through this program.” 

 – Clark White, Executive Vice President of Operations

Proactive Accident Avoidance – New Mobile App 
Increases Near Miss and Potential Hazard Reporting
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As part of our commitment to contractor safety, we collect 
and evaluate contractor safety metrics. We expect con-
tractors to report all incidents and share lessons learned 
by completing incident investigations.

Targa uses ISNetworld,® a nationally recognized contractor 
safety management system, to pre-screen contractors 
against our safety grading process before generating a 
service agreement. Our safety grading process assesses 
contractors based on key performance areas, including 
TRIR, DART, number of fatalities, number of citations, drug 
and alcohol program compliance, and safety management 
system compliance. We also conduct contractor safety 
audits utilizing third-party auditors and we conduct  
internal evaluations of our contractors to review their  
compliance with both regulatory and contractual require-
ments. Our environmental, health, and safety specialists 
work with our contractors daily to promote a safe and 
environmentally responsible work environment.

Pipeline, Storage, and Process  
Safety Management
Targa operates an extensive network of natural gas and 
NGL pipelines. Communities are growing with new devel-
opments at rapid rates in Texas and other states in which 
we operate. We utilize an asset database and satellite 
imagery to help verify stakeholder proximity to our pipe-
lines and monitor urban development near our pipeline 
easements. Targa uses the information to ensure the pub-
lic remains safe and informed about our operations when 
activity such as new construction is occurring nearby.

Our pipeline safety management protocols include 
employee training, visually inspecting pipeline rights- 
of-way by air and ground regularly, maintaining cathodic 
protection systems to protect our steel pipelines from 
external corrosion, and maintaining pipeline public  
awareness and education programs to communicate  
with stakeholders and prevent third-party damage  
to our pipelines.

We implement an extensive asset integrity program that 
ensures our vessels, caverns, pipes, and other process 
equipment and controls are adequately maintained and 
within their safety specifications.

Our assets and processes are built and operated using 
recognized engineering practices and standards. Our  
integrated management system works to ensure that 
these assets continue to stay within those standards and 
that any changes to our process designs are appropriately 
evaluated before implementation. Our employees and 
contractors actively participate in reviewing changes to 
our operations and validating our operational hazard 
assessments. Additionally, we ensure our employees and 
contractors are qualified and trained on operating, mainte-
nance, emergency, and shutdown procedures specific to 
our operations.

Asset Integrity

  Line Patrolling

  Overpressure Protection and Relief Systems

  Corrosion Protection

  Valve Inspections

  Rotating Equipment Maintenance

  Pipe Inspections

  Tank and Vessel Inspections

  Leak Detection

  Emergency Shutdown Systems

  Control Systems

  Boilers and Direct-fired Heaters
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SAFETY CONTINUED

We operate underground storage facilities in Texas, Loui-
siana, and Mississippi for NGL products. The operation 
and maintenance of these facilities are regulated under 
various applicable state agencies. These storage wells are 
designed, operated, and maintained per technical guide-
lines published by API. Important elements of Targa’s 
underground storage management protocols include:

•  Instrument systems that monitor operating pressures 
within the caverns and shut down operation of individual 
caverns in the event pressure or pressure changes 
exceed set limits

•  Periodic inspection and testing of the caverns to 
assure mechanical integrity, including sonar surveys 
of individual caverns to determine their size, shape, 
and any abnormal changes, and casing logs to monitor  
corrosion or mechanical issues with well tubulars

•  Pressure testing of each cavern to support  
operating pressures

•  Public awareness and education programs

Public Safety and Awareness 
Our Public Awareness Program is designed to inform 
the public and excavators how to recognize and report 
pipeline incidents. In addition, our public awareness team 

works with emergency responders 
to conduct drills and ensure effec-
tive coordination in the event of 
an incident.  

Targa has a formal system utilizing 
third-party resources to identify  
local stakeholders and communities 

of interest, including schools, businesses, residences, and 
landowners, located along our pipeline easements and 
near our other operational assets.

We participate in traditional One-Call damage prevention 
programs administered by the states in which we operate 
to ensure that members of the community are aware of 
the location of our pipelines before they begin any type  
of excavation work.

Pipeline safety materials are mailed to identified stake-
holders and provide information on pipeline reliability, 
damage prevention and locating, recognizing a leak, and 

reporting emergencies. We perform Public Awareness 
Program evaluations to assess our program and provide 
recommendations for improvements. Included in the  
evaluation is an audit of program elements focusing on 
whether the information is reaching our stakeholders, 
stakeholders’ comprehension of the awareness content, 
the likelihood that stakeholders will act upon the mes-
sage, and whether or not the program is meeting the 
intent of pipeline safety. Information gathered as a part of 
the evaluation is utilized to determine if any changes are 
needed to our emergency preparedness program. In 2020, 
the Public Awareness Program effectiveness report indi-
cated that 77% of the surveyed stakeholders understood 
the hazards of an unintended release from a pipeline, 
91% are familiar with the requirement to request a utility 
locate before digging, and 88% believe pipelines are safe.  

Across our operations, we participate in community events 
and public meetings where pipeline safety and awareness 
are topics of discussion. For additional information about 
our community engagement, see page 34.

Emergency Preparedness
As a responsible member of the communities where we 
operate, we have robust processes in place to prepare for 
and appropriately respond to a wide range of emergen-
cies. Our goal is to protect Targa’s workforce and the com-
munities surrounding our operations. 

Our gas processing plants and fractionators have full-time 
control rooms staffed by operating personnel who monitor 
the facilities and the associated gathering systems. Pipe-
line markers and facility signage provide phone numbers 
to a local control room for the public to call in case of an 
emergency. Site-specific emergency response plans are 
written and implemented at each facility and updated  
regularly to reflect best practices.  

In addition, three pipeline control rooms monitor and con-
trol our regulated natural gas and liquid pipelines. These 
control rooms operate under a Control Room Manage-
ment (CRM) plan and are continuously staffed to monitor 
and control pipeline operations. Federal and state agen-
cies audit our CRM plans. The pipeline controllers are 
trained to respond to emergencies, including identifica-
tion, notification, verification, and implementation of 
actions to isolate a release. The controllers are also 
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included in pipeline emergency response drills. Our  
pipeline emergency response plan is reviewed annually 
and revised as necessary; however, updates to the plan 
can occur during the year if necessary. 

Targa employees across our facilities and pipelines are 
trained using the Incident Command System (ICS) to 
ensure that we can effectively respond to emergencies 
with first responders from other organizations or agen-
cies. Certain key employees take specific training to 
become incident commanders. In collaboration with  
local emergency responders, we conduct annual emer-
gency response drills of simulated incidents involving 
our facilities and pipelines. The lessons learned from 
these drills are invaluable and are shared across our  
organization and with our first responders to support 
our commitment to continuous improvement.

Our employees routinely attend Local Emergency Plan-
ning Committee (LEPC) meetings and liaise with local fire 
departments to provide information regarding Targa’s 
operations, including relevant safety information. These 
efforts help our local first responders prepare for potential 
incidents in the areas where we work. Additionally, Targa 
participates in industry-organized pipeline safety meet-
ings for excavation contractors and first responders, which 
are designed to share information about the potential  
hazards associated with pipeline operations. During the 
pandemic, Targa has been able to successfully continue 
these meetings virtually.

“During the ongoing pandemic, Targa excavation contractors and first responders  

 virtually participated in industry-organized pipeline safety meetings.” 

 – Jessica Keiser, Senior Vice President – Sustainability and ES&H
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Overview and Highlights

We employ a talented and dedicated workforce and are committed to our employees’ safety, health, and  
development. We work to promote a respectful and inclusive workplace that embraces differences and 
appreciates each other’s contributions to common and individual goals. We are dedicated to fostering  
trust with our employees, shareholders, and communities. 

SOCIAL

Targa employs approximately  
2,400 people and is an equal  
opportunity employer 

Continued advanced training  
for our field leaders and built  
a customized curriculum  
focused on safety leadership 

Continued to demonstrate support 
for local communities by hiring 
local talent when possible; approx-
imately 92% of new hires for the 
year live in the same state their  
job is located

92% 

2,400 

29% of our workforce was from  
traditionally under-represented 
racial or ethnic groups 
 
 

29%

Implemented an online learning 
pilot program for employees that 
were working from home to provide 
ongoing virtual development at  
the employees’ pace while also 
providing structured learning

Piloted unconscious bias training  
to provide greater understanding of 
the origins of biases and provided 
tools for addressing them 
 

Began including turnover as a 
performance metric to reinforce  
the importance of our employees’ 
experiences, and achieved an 
approximate 6% voluntary  
turnover rate for the year

Improved various benefits for 
employees, including short-term 
disability coverage, long-term  
disability insurance, and our  
Employee Assistance Program 
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Our People and Culture 
Targa employs approximately 2,400 people and is an 
equal opportunity employer. We offer a dynamic work 
environment where employees can learn and develop.  
We encourage input from employees in all areas of our 
business. We are dedicated to ensuring a safe work envi-
ronment and helping employees reach their potential 
while achieving Targa’s goals. 

We strive to create an inclusive and diverse workforce 
where every person is treated with dignity and respect. 
We believe that investing in employees and communities 
creates a healthy company culture that translates into 
shareholder value. Our team members are effective  
stewards of our assets, who, through our collaborative 
work culture, apply the tools needed to successfully  
solve problems, increase efficiency, and continue  
to drive value for Targa.  

To achieve an industry-leading position, we encourage  
a collaborative, inclusive, and safety-minded work  
environment. We seek to identify the most qualified  
internal and external talent for our organization and  
focus on selecting and developing a workforce commit-
ted to safety, customer service, teamwork, business  
performance, industry knowledge, and our high stan-
dard of ethics, integrity, and compliance.

Learning and Development
At Targa, we believe our employees are the key building 
blocks that help us operate safely and provide excellent 
service to our customers. We understand we must provide 
opportunities that concurrently help develop our employ-
ees while advancing their careers. Targa management 
promotes formal and informal learning and development 
throughout the organization. Open and honest feedback is 
provided to employees through our annual performance 
review process and informal meetings throughout the 
year. Targa also promotes self-development through  
education reimbursement and supporting internal job 
placements and cross-department transfers. 

In 2020, we implemented an online learning pilot program 
for some employees that were working from home. This 
program allowed for ongoing virtual development at the 
employees’ pace but also provided structured learning.  

At the end of the pilot program, we surveyed participants 
and found that they supported the virtual learning pro-
gram. As a result, we are continuing the program in 2021 
and increasing availability to other users across Targa. 

During 2020, we also continued to advance training  
for our field leaders and built a customized curriculum 
focused on safety leadership, which we rolled out in  
2021 once we were able to safely resume instructor-led 
in-person training. The curriculum focuses on specific 
content and scenarios that our operational leaders face 
every day and aims to provide them with the necessary 
tools to continually develop safety-focused employees 
and teams.

Targa also offers a developmental program focused on 
skill-building for our field employees. We accelerate and 
advance employee careers, knowledge, and skill sets 
through formal on-the-job and classroom-based training. 
These program graduates act as a feeder pool to high-
er-level positions within our field employee disciplines. 

Additionally, Targa offers entry-level opportunities in vari-
ous functional areas of our business through our Analyst 
Development Program. Through the program, employees 
participate in rotational assignments to gain experience 
and broaden their skills and interests. In partnership with 
senior leaders and human resources, supervisors provide 
formal and informal training, mentorship, and continuous 
feedback during each employee’s rotational assignment.
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Supporting Our Employees  
through a Global Pandemic

Our employees’ health and safety and maintaining business continuity were 
our top priorities as we worked to navigate through the challenges of operating 
through COVID-19. In response to the pandemic, our Executive team immedi-
ately formed a COVID-19 task force that met daily and then weekly to guide 
us through the unique health and safety challenges we faced. The task force  
rapidly developed and deployed protocols designed to provide a safe work 
environment for employees and contractors, which continued to evolve 
throughout 2020 and into 2021 to address the evolving nature of the pandemic. 
The task force assimilated its COVID-19 protocols into Targa’s integrated  
system of policies, practices, and controls and successfully prevented  
outbreaks within the workplace.

Targa took immediate actions to adhere to Centers for Disease Control and 
Prevention (CDC) recommendations regarding social distancing and limited 
public exposure. We successfully implemented a remote work program for 
office-based employees, instituted safety protocols, and adjusted work  
schedules for our field employees. Our best practices included quarantining 
exposed employees at home with paid time off and offering to cover the cost  
of COVID-19 testing. To help protect employees who needed to be physically 
present at an office or facility, we deployed various safety measures such  
as mask requirements, increased workplace cleaning, daily health checks,  
and meeting place restrictions. We also instituted and maintained a rigorous 
and responsive contact tracing program for COVID-19 positive and  
exposed employees.

After surveying our employees, during the latter half of the year, we imple-
mented a staggered, rotational ‘back to the office’ program for our office-based 
staff while still providing flexibility for employees to take care of themselves 
and their families. Our staggered return to work strategy included workstation 
modifications, including plexiglass partitions, safety signage, headsets for 
online meetings, and additional cleaning and sanitizing of common areas.  
This approach allowed us to safely return to the office on a staggered  
schedule while minimizing potential exposures. 

As vaccinations became available, Targa promoted internal campaigns  
encouraging employees and family members to get vaccinated, including  
paid time off and promotional giveaways. We also brought in a medical expert 
in infectious diseases to discuss the efficacy and safety of the vaccination,  
and worked with a major hospital system, industry peers, and several local 
vaccination providers to ensure easy access to vaccinations and to revise  
our procedures accordingly.

Communicating to our employees has been an essential part of our process 
during the pandemic. We have improved our reach through frequent mass 
communications and virtual all-employee meetings. In 2021, Targa continues to 
implement its COVID-19 protocols while ensuring an inclusive atmosphere for 
all employees. We continue to review the guidelines from federal, state, and 
local officials to promote the safety of our workforce and other stakeholders. 
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Succession Planning and Retention
As an energy infrastructure operator, we understand the 
importance of developing and fostering talent to ensure 
a skilled, talented, and diverse workforce both now and 
in the future. Targa values and provides opportunities for 
cross-training and increased responsibilities, including 
leadership learning and formal leadership coaching. 
These efforts allow us to recruit from within our organiza-
tion for future vocational and occupational opportunities.

Targa monitors employee turnover rates and conducts  
exit interviews with employees who voluntarily leave to 
help plan and predict succession needs. Our employees’  
experiences at Targa are meaningful to us and we have 
included turnover as a company performance metric.  
Our voluntary turnover rate in 2020 was approximately 6%. 

Diversity, Equity, and Inclusion
Targa is committed to championing a work environment 
in which all employees treat each other with dignity and 
respect. This commitment extends to providing equal 
employment and advancement opportunities based on 
merit and experience. We believe this to be a fundamental 
principle and is defined in our Equal Employment Oppor-
tunity Policy and our Code of Conduct. We continually 
strive to attract a diverse workforce by advertising all 
external open jobs to several diversity job boards. In addi-
tion, we partner with organizations to attract diverse talent 
and leverage our military veteran workforce to attract tal-
ent with transferable skill sets. We support our local com-
munities by hiring local talent when possible. In 2020, 92% 
of our new hires live in the same state their job is located. 

Our employee demographic profile allows us to promote 
thought, skill, knowledge, and culture across our opera-
tions to achieve our social obligations and commitments. 
For example, 29% of our workforce are from traditionally 
under-represented racial or ethnic groups, and 24% of our 
leaders (managers and above with direct reports) across 
Targa are women.

In 2020, we piloted unconscious bias training to provide  
a greater understanding of the origins of biases and  
provided tools for addressing them. This training was  
conducted by an external third party to create and  
encourage open and honest feedback and conversations. 

SOCIAL CONTINUED

Based on the feedback and discussions, we developed  
an additional course called Inclusive Leadership to be  
presented in 2021. 

In 2020, we formalized our efforts to increase the use  
of external recruitment sources with a diverse talent 
pool to provide the opportunity to work at Targa. As part 
of this, we developed internship programs for the summer  
of 2021 to give low-income students with high-performing 
academic records the opportunity to gain experience  
and work for Targa. 

Employee Benefits 

We continually review and benchmark our employee  
benefits against industry trends. We utilize third parties to 
help us gather important survey data on salary and other 
benefits. During 2020, we made several improvements to 
our benefits for our employees, including increasing our 

Workforce Demographics

Racial and Ethnic Groups

 29%  Racial and 
ethnic groups

71% White

Workforce by Age

 15%  30 years old  
or younger

 55%  30–50 years  
old

 30%  50 years old  
or older

Gender

 16% Women
 84% Men

Women in Leadership

 24% Women
 76% Men
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Hurricane Disaster Relief 

In 2020, two major Hurricanes (Delta and Laura) 
significantly impacted communities where we 
operate in Louisiana. Our immediate concern 
following any natural disaster is the safety  
and stability of our employees. We always rally 
to support one another, provide assistance and 
housing, and ensure the families of our employ-
ees are safely settled. In addition, we utilize 
employees and resources from across Targa  
to coordinate efforts with local disaster 
response agencies and industry contacts  
to safely bring our operations back online.  
Following hurricanes Delta and Laura, Targa 
provided approximately $460,000 in disaster 
relief assistance to the community. 

in disaster relief assistance 
to the community

$460,000
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SOCIAL CONTINUED

short-term disability coverage from three months to six 
months. In addition, we evaluated and decided to cover 
the cost of long-term disability insurance as an employ-
er-paid benefit for all employees. This benefit was rolled 
out in 2021 at no cost to our employees. 

We are also implementing an improved Employee Assis-
tance Program in 2021 to enhance the services we previ-
ously offered to our employees. Our Employee Assistance 
Program provides employees and their household mem-
bers with the necessary resources and services to balance 
work and family responsibilities, such as emotional health 
support, personal legal assistance, financial support,  
parenting and eldercare resources, pet care resources, 
and identity theft prevention and support.

Additionally, in 2021 we announced an updated  
Parental Leave policy as part of our continued focus  
on improving employee experience and providing our 
employees with attractive benefits. We also updated  
our Bereavement Leave policy to allow for more  
flexibility for our employees.

Supply Chain Management
We strive to implement a sustainable supply chain  
management approach that supports delivering quality 
material and services for our business operations.  
The objectives of our supply chain approach are:

•  Procure goods and services to foster long-term  
business success and sustainable operations

•  Promote the equal and respectful treatment  
of all suppliers

•  Manage supplier pre-qualification and ongoing  
performance to align with industry standards

•  Safeguard contracting policies and procedures

•  Utilize data-driven analytics to form strategic  
partnerships with suppliers 

Supplier Diversity

We are committed to developing and promoting relation-
ships with diverse suppliers through our supplier diversity 
program. In 2020, we learned more about supplier diver-
sity initiatives and identified key metrics we want to track 

to help guide our future objectives. Our goal for 2021 is to 
implement a system to identify and track these suppliers 
and continuously increase the number of diverse suppliers 
we are doing business with each year.

Local Procurement

Targa supports the development of local businesses 
and strives to actively promote them within our communi-
ties whenever possible. These relationships help ensure 
reliable access to critical supplies and services while  
creating local economic growth, including more jobs 
within the community.

Supplier Code of Conduct

Suppliers and contractors play a fundamental role in our 
success, and we rely heavily on them to deliver excep-
tional results in a socially responsible, safe, and ethical 
manner. In 2021, we plan to roll out the Targa Supplier 
Code of Conduct. Through a phased manual process,  
suppliers will be expected to acknowledge and promote 
the Code throughout all business operations. All suppliers 
are expected to:

•  Act in a way that is consistent with the Targa Supplier 
Code of Conduct when conducting business with or  
for Targa

•  Operate safely with ethical business practices, ensuring 
compliance with laws, rules, and regulations, including 
anti-harassment, equal opportunity, anti-corruption,  
and anti-bribery 
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SOCIAL CONTINUED

•  Act in Targa’s best interest and avoid conflicts of interest 
and circumstances appearing to be a conflict of interest

•  Protect Targa’s assets, records, and reputation

•  Report any improper activities or suspected violations  
of the Code

Strategic Sourcing

As we continue to be impacted by challenging markets,  
it is critical to establish and maintain valuable long-term 
partnerships with our suppliers. Our sourcing team works 
closely with key suppliers to develop strategic agree-
ments that will provide the best overall value to both  
parties by:

•  Optimizing strategic working relationships between 
Targa and its key suppliers

•  Providing suppliers with foresight into Targa’s  
future needs

•  Leveraging spend to improve Targa’s total cost of  
ownership by optimizing value-to-price relationships

•  Mitigating supply risks and securing critical goods  
and services in a manner that is aligned with Targa’s  
strategic objectives

Contracting Process

As a valued part of our supply chain, suppliers play a  
significant role in our commitment to high standards.  
Our pre-qualification process focuses on selecting suppli-
ers that share our focus on ethics, safety, quality, and  
environmental performance. We actively monitor suppliers 
to sustain reliable business operations and mitigate risks. 

Suppliers that meet certain risk criteria based on the  
work they perform who wish to provide materials and/or 
services to Targa are evaluated through Targa’s contract-
ing process to pre-qualify. These service providers are 
then required to complete Targa’s Contractor Safety  
Management program through our third-party  

partnership with ISNetworld, used to review and verify 
safety statistics, insurance requirements, and financial  
ratings. We require these service providers to maintain  
an acceptable rating in ISNetworld and comply with all 
Targa standards and contract terms.

Supplier Performance Management

As part of our goal to continually improve and exceed 
industry standards, suppliers may be required to participate 
in Targa’s Supplier Performance Management program. 
Through this program, our sourcing team reviews a suppli-
er’s performance related to safety, quality, and technical 
knowledge and shares the information with the business. 

Community Engagement 
At Targa, we are committed to positively impacting the 
communities where we live and work. When constructing 
new facilities that will be located near communities, Targa 
works closely with local stakeholders such as landowners, 
emergency responders, indigenous peoples, and local 
governments to understand their concerns. Our employ-
ees and their families live in these communities, and we 
strive to be a safe and dependable community member. 

We maintain a policy to proactively manage community 
relations in certain circumstances and are committed to 
consulting with local communities where we operate to 
the greatest extent possible. More information on our 
community safety outreach and our Public Awareness 
Program can be found on page 26.

Our Supplier Code of Conduct is available 
on our website at www.targaresources.com/
sustainability/social. 
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Landowner Engagement

Targa manages over 73,300 active right-of-way access 
agreements and leases across our 31,000 miles of pipe-
line. When planning a project, we identify landowners or 
stakeholders that may be impacted. When negotiating 
easements or amendments, we strive to find mutually 
agreeable and equitable settlements and individualized 
arrangements with each of our landowners. Once con-
struction is complete, we work to contact our landowners 
before entering their properties to perform construction, 
operations, or maintenance work.

We are committed to treating all our landowners  
with mutual respect and strive to leave any work area  
in better condition than it was immediately before our  

work activities. In many cases, we have improved a  
landowner’s existing infrastructure (i.e., upgraded their 
road) utilizing our crews and equipment already on site. 
The strong relationships we have with our neighbors and 
landowners help us manage issues in ways that benefit 
them and avoid problems.

The Targa right-of-way department strives to respond  
to all landowner calls promptly, with the goal of  
responding within the same day, and solve any issues  
as quickly as possible. We work to provide the highest 
level of landowner satisfaction. More formally,  
landowners and community members can access our  
formal anonymous whistleblower system by calling 
1-833-TELLTRC (1-833-835-5872) or going to the website  
at www.targaresources.ethicspoint.com. Targa’s ethics  
and compliance system is hosted by a third party to  
maintain confidentiality and anonymity to the greatest 
extent possible.

We continue to have significant contact with 
landowners; in 2020, we directly negotiated 
over 320 agreements with landowners.
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Indigenous Peoples 

We understand the importance of working with indige-
nous people in communities where we operate. Targa 
seeks to foster a collaborative work environment with 
indigenous people through mutual respect, dignity,  
and trust. Positive long-term interactions and cultural  
sensitivity with our country’s first nations can make a  
positive difference and advance mutually beneficial  
relations. We recognize that it is our job to listen and  
try to understand the concerns and interests of all the 
communities in which we operate. We take a long-term 
view in developing these relationships, and we understand 
the importance of direct communication with those who 
could potentially be affected by our operations. 

Targa has significant operations on the Fort Berthold 
Indian Reservation in North Dakota. While conducting 
these operations, we regularly engage with the Mandan, 
Hidatsa, and Arikara (MHA) Nation. We respect the MHA 
Nation heritage, cultural traditions, and people. We adhere 
to the MHA’s regulatory requirements, employ several  
of its members, and hire several other MHA members  
to provide contractor services for our operations. As  
discussed in the Environmental section of this report,  
any new pipeline project on the Fort Berthold Indian  
Reservation is preceded by cultural resource surveys 
so that we reduce the potential for negative impact to  
cultural resources, including archaeological sites. We 
engage with and receive approval from the MHA Nation 
Tribal Business Council and Energy Committee for green-
field projects on allotted and tribe-owned land. We have 
also voluntarily provided funding for yearly celebrations 
where the MHA honors its heritage and traditions, which 
has allowed for Targa and our employees to learn about 
and build relationships with the MHA Nation and its  
members. We will continue to prioritize constructive and 
meaningful engagement and a positive and sustainable 
relationship with the MHA Nation. 

Partners in the Community
Being a good neighbor in the communities where we live 
and work is a priority for us. We participate in community 
events, sponsor programs, make charitable contributions, 
and participate in volunteer activities that deliver mean-
ingful and beneficial value.

Emergency Responders

Targa has a strong history of partnering with the emer-
gency responders who protect our communities. We 
sponsor training programs and participate in fundraisers  
to support their efforts. Many of our facilities are located in 
areas where the local fire departments are staffed entirely 
by volunteers, including some of our employees, making 
our participation and support that much more important  
to us. In McKenzie County, North Dakota, we help sponsor 
the annual First Responders dinner. Our employees are 
active members of LEPCs in several counties, enabling 
them to build relationships with first responders and main-
tain readiness for emergencies. To learn more about our 
emergency preparedness and response efforts, see  
page 26. Our employees are also leaders of Mutual Aid 
Mont Belvieu (MAMB) and Channel Industries Mutual Aid 
(CIMA), through which we provide training and equipment 
to emergency response personnel. 

SOCIAL CONTINUED
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STEM

We believe that working to increase engagement in  
Science, Technology, Engineering, and Math (STEM)  
programs helps develop the energy workforce of the 
future. Therefore, it is an important strategic investment 
of our time and resources. One of the programs we sup-
port is the Anahuac School District’s SystemsGo program 
in Texas, which has extended the reach of advanced sci-
ence and technology curriculum to students in the region. 
SystemsGo is an innovative high school rocketry/aero  
science curriculum that uses project-based learning to 
teach STEM; develop teamwork, problem-solving, and 
leadership skills; and encourage careers in engineering. 

Volunteerism

Employees across our organization volunteer and support 
their local communities in a variety of ways. A number of 
our employees serve as leaders in their communities to 
support local social and economic development. They 
serve on city councils, school district boards, hospitals, 
agricultural committees, and chambers of commerce. In 
2020, our Targa legal department worked with Houston 
Volunteer Lawyers to provide estate planning services to 
low-income residents, including veterans. Our employees 
also lead and participate in advocacy initiatives to mentor 
youth through programs such as Junior Achievement,  
Big Brothers and Big Sisters of America, livestock and 
agricultural fairs, district career fairs, and sports and  
recreational programs.

Charitable Giving 

At Targa, we understand the impact that certain  
organizations and activities can have on our local  
communities. We seek to help these organizations and 
activities continue to influence our surrounding societies  
in a positive manner. We support programs that enhance 
the betterment of lives in the communities in which we  
live and work.

One way we are making a positive impact on kids is 
through donations of computers to local schools. Each 
year our IT team refreshes a percentage of the corporate 
and field technology we use to support our business.  
In the past, we used recycling firms to dispose of surplus 
equipment inventory generated by our maintenance  
program. However, in 2020 we approached various  
organizations, such as Junior Achievement, about  
bundling the equipment and making bulk donations.  
Since the program began in 2020, we have made  
computer donations to the following organizations:

•  Communities in Schools (46 computers)

•  Hitchcock ISD, Hitchcock, Texas (46 computers)

•  Junior Achievement of Oklahoma (61 computers)

•  Rankin ISD, Rankin, Texas (104 computers)
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Overview and Highlights

We seek to operate our business responsibly, ethically, and in a manner aligned with the interests of our 
shareholders. Good corporate governance creates a business environment that is conducive to long-term 
investments and sustainable economic growth. 

Fully independent Audit,  
Compensation, and Nominating 
and Governance Committees 
  

10% of our bonus plan payouts  
are weighted to sustainability  
performance 

25% of our Board of Directors 
are women 
 
 

10% 

INDEPENDENT

Performance-based incentive 
awards or payments for our  
officers who are subject to  
Section 16 of the Exchange Act* 

Annual self-evaluations are  
conducted by the Board to  
determine whether the Board  
and its Committees are  
functioning effectively

Non-management members  
of the Board of Directors regularly 
meet in executive session without 
the presence of the CEO or other 
members of management

Corporate Governance  
Guidelines are periodically  
reassessed by the Nominating  
and Governance Committee

* Subject to clawback in the event of restatement of financial results or other events that negatively impact Targa,  
including personal misconduct that results in an adverse impact on our financial performance

GOVERNANCE

Women chairing two of  
our five Board Committees 
 
 

75% of our Board of Directors  
are Independent 
 
 

2of5 75% 

25% women 
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Corporate Governance 
We believe that sound corporate governance practices 
and policies provide an essential framework to assist the 
Board of Directors in fulfilling its duty to shareholders. The 
framework for our corporate governance can be found in 
our Code of Conduct, Corporate Governance Guidelines, 
and Code of Ethics. Our Corporate Governance Guidelines 
are reviewed periodically by the Nominating and Gover-
nance Committee. 

Board of Directors 

Our Board provides essential oversight for Targa  
and assures that the long-term interests of the sharehold-
ers are being served. In 2020, our Board consisted of  
12 members. They held 11 meetings during 2020, and  
each of the directors that served on the Board during the 
year attended at least 75% of the aggregate of the total 
number of meetings of the Board and the total number  
of meetings of all Committees of the Board on which  
they served.

Board Composition and Diversity

We are committed to building a diverse Board of Directors 
with different backgrounds, professional experiences, and 
other individual qualifications and attributes. If a vacancy 
on our Board arises, our Nominating and Governance 
Committee is instructed by its charter to consider the 
diversity and optimal enhancement of the current mix of 
talent and experience on the Board. We have increased 
the racial and ethnic diversity of our Board from 0% in 
2018 to 8% in 2020, and the number of women serving 
on our Board from 18% in 2018 to 25% in 2020.

More information on each Board member, including  
a summary of their qualifications and expertise can be 
found in our 2020 Proxy Statement, available on our  
website at www.targaresources.com/sustainability/ 
governance

 Recent Board Developments

  January 2021 – Our Board of Directors appointed 
Paul Chung to the Board and appointed Mr. Chung 
to the position of Chairman of the Board

  March 2021 – Our Board of Directors established  
a Sustainability Committee, consisting of  
Lindsey Cooksen, Paul Chung, Charles Crisp,  
and Rene Joyce

Please read our most recent definitive proxy 
statement for more information regarding 
our corporate governance practices,  
available on our website at www.targare-
sources.com/sustainability/governance

2020 Board Demographics

Data is accurate as of June 1, 2020 
when Ms. Lindsey Cooksen was 
elected to the Targa Board of 
Directors, increasing the number  
of directors to 12.

 25% Women
 75% Men

 8%  Racial and 
ethnic groups

 92% White

 17%  50 years old  
or younger

 83%  50 years old  
or older
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GOVERNANCE CONTINUED

Board Committees

Our Board of Directors has established five standing  
Committees and may form other Committees, as needed. 
We have fully independent Audit, Compensation, and 
Nominating and Governance Committees. Women  
chair two out of our five Board Committees. Each of our 
standing Committees operate under charters that are 
available, along with more information on the Committee 
responsibilities, on our website at www.targaresources.
com/investors/corporate-governance. 

Risk Management  
We recognize the importance of having a robust enter-
prise risk management program to proactively identify, 
understand, manage, and respond to key business risks. 
Targa’s business leaders and Executive team regularly 
conduct an Enterprise Risk Assessment (ERA) to identify 
and address potential risks to achieving Targa’s  
enterprise objectives. 

Targa’s internal audit team facilitates the ERA. It includes 
business leaders across diverse disciplines from within  
the company and outside of the organization, allowing us 
to obtain unique insights into current and emerging risks. 
These risks are grouped into four categories: strategic, 
operational, financial, and compliance/legal. Each risk  
is assessed on a scale of likelihood and significance and 
then assigned to senior managers who are responsible  
for monitoring and, when needed, taking action to  
mitigate the impact of the risk event. 

The Audit Committee and Targa’s Executive team  
are actively engaged in the risk assessment process.  
Through ongoing discussion and review, we can gain  

perspective on the individual and relative potential 
impacts of all identified risks. The final risk assessment is 
reviewed by the Audit Committee, who is responsible for 
overseeing Targa’s risk management programs. 

For more information on Targa’s material risks, please  
refer to our Form 10-K for the year that ended on  
December 31, 2020. 

Executive Compensation
Our Compensation Committee oversees the executive 
compensation program for our Named Executive Officers 
(NEOs). The Compensation Committee is comprised  
of independent members of the Board. The Committee 
works closely with an independent consultant and  
Targa’s Executive team to examine the effectiveness  
of the company’s executive compensation program.

We believe in employing the best leaders in our industry 
to ensure that we execute our business goals, promote 
short- and long-term profitable growth, and create long-
term shareholder value. As such, our compensation  
program is grounded in the following principles: 

•  Competitiveness: Attract and retain key Executives  
by providing a total compensation program that is  
competitive within diversified midstream companies  
and other companies in the energy industry.  

•  Performance Accountability: Align our strategic,  
operational, and financial performance and the total 
compensation received by our NEOs. This includes  
providing compensation that reflects individual and  
company performance both in absolute terms and  
relative to our peer group. 

•  Shareholder Alignment: Ensure a balance between 
short-term and long-term compensation while  
emphasizing at-risk or variable compensation. Perfor-
mance-based compensation acts as a valuable means  
of supporting our strategic goals and business objec-
tives and aligning the interests of our NEOs with those  
of our shareholders.

We believe the following practices and policies in our 
executive compensation program promote sound com-
pensation governance and align the interests of our  
shareholders and Executives: 

Enterprise Risk Classification

Operational

Compliance/Legal
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What We Do What We Don’t Do

check   Provide majority of NEO compensation in the form of 
performance-based, at-risk, long-term compensation

Times   Require employment contracts

check   Use a combination of absolute and relative  
performance metrics in incentive plans

Times   Impose single-trigger change-in-control  
severance arrangements

check   Maintain a comprehensive clawback policy aligned  
with industry norms*

Times   Impose single-trigger change-in-control vesting  
for NEO equity awards**

check   Complete an annual compensation risk assessment Times   Impose excise tax gross-ups

check   Maintain Executive and Director share  
ownership guidelines

Times   Provide perquisites or supplemental benefits not  
generally available to other employees

check   Retain an independent consultant to advise  
the committee

Times   Allow hedging or pledging** of Targa stock

Times   Allow executive compensation practices that promote 
excessive risk

 * Implemented in 2019 
 ** Implemented in 2020

sustainable long-term growth, 10% of annual cash awards 
under our 2020 Annual Incentive Cash Compensation  
Program are tied to sustainability performance.

Targa prioritizes safety in all parts of our organization.  
We believe that safety performance should always be an 
expectation and not a justification for increased incentive 
compensation. Therefore, a holistic scorecard including 
quantitative and qualitative evaluation of incident rates, 
severity, process improvements and other safety-related 
items operates outside our 2020 Bonus Program as a 
modifier that can reduce plan payout if safety perfor-
mance is below expectations.

At-risk Variable Compensation

We remain committed to at-risk, incentive-based  
pay – with payouts tied to our performance through  
several strategic and financial objectives, including  
relative company total shareholder return (TSR) and  
realizable pay heavily dependent upon our ability to  
grow shareholder value. The following charts show the 
mix of total direct compensation of our CEO and our  
other NEOs for 2020. These charts illustrate that most  
NEO total direct compensation is at-risk (91% for our  
CEO and an average of 82% for our other NEOs). 

Our Directors and Executive Officers are subject to the  
following stock ownership guidelines to align the interests 
of our Executive Officers and independent directors with 
the interests of our shareholders:

Title Ownership Requirement

Chief Executive Officer 5.0 x base salary

Other Executive Officers 3.0 x base salary

Nonemployee Directors 5.0 x annual cash retainer

The CEO, Executive Officers, and directors have five years 
from the date first subject to the guidelines to meet the 
applicable ownership levels. Stock owned directly by  
an officer or independent director, as well as unvested 
restricted stock units, will count for purposes of  
determining stock ownership levels.

Sustainability-focused Compensation 

Our Board holds the senior management team account-
able for implementing our sustainability objectives, includ-
ing through the administration of Targa’s annual incentive 
program. To promote a focus on investment in human  
capital and the incorporation of the interests of all key 
stakeholders in the execution of our business strategy, 
and to help ensure that annual performance leads to  
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For more information regarding our executive compensa-
tion practices, please read our most recent definitive  
proxy statement, which is available on our website at 
www.targaresources.com/sustainability/governance.

Shareholder Engagement
We regularly meet with our shareholders to discuss  
business topics, seek feedback on our performance,  
and address other matters such as executive compensa-
tion. During 2019 and 2020, we increased the focus and 
intensity of shareholder engagement on executive  
compensation in response to say-on-pay vote support of 
approximately 60% in 2019 and approximately 66% in 2020.

Our discussions with shareholders typically include  
a combination of our lead independent director, CEO,  
Chief Financial Officer (CFO), General Counsel, and  

Vice President (VP) of Finance and Investor Relations.  
In 2020, our Senior VP of Sustainability and ES&H also  
participated in discussions with shareholders. 

We are committed to broadening our perspective and 
improving shareholder engagement around executive 
compensation, governance, sustainability, and other 
related matters. We plan to continue annual outreach  
on those topics with our largest shareholders.

2019 Outreach 2020 Outreach 

50 invited shareholders 50 invited shareholders

80% of outstanding shares 71% of outstanding shares

24 meetings conducted 24 meetings conducted

Based on our conversations with shareholders in 2019  
and 2020, we implemented several policies and practices 
related to compensation, including:

•  A market-based clawback policy that applies to both 
cash and equity incentive compensation and applies to 
all of our Section 16 officers starting in December 2019

•  A prohibition on pledging of securities by our officers  
and directors starting in 2020

•  A single focused compensation peer group

•  An improved and simplified description of how annual 
incentives work in the compensation, discussion, and 
analysis section of our proxy statement

•  Added formulaic elements to the annual incentive plan, 
including a pre-established threshold, target and maxi-
mum levels of financial performance, and formal weights 
on individual performance measures

•  Added a per share metric to the annual incentive plan, 
starting with the 2021 program

•  Adopted a single, three-year performance period for 
performance share unit (PSU) awards, starting with  
2020 awards

•  Increased target performance for our PSU awards to the 
55th percentile of our peers, starting with 2020 awards

•  Eliminated single-trigger vesting from equity incentive 
awards, starting with 2020 awards

Target Total Direct Compensation Mix

CEO

Other NEOs

 9% Base Salary

 18% Target Bonus

 37%  Relative TSR 
Performance Units

 36% Restricted Shares

 91% At-risk

 18% Base Salary

 18% Target Bonus

 32%  Relative TSR 
Performance Units

 32% Restricted Shares

 82% At-risk

GOVERNANCE CONTINUED
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Ethics and Integrity
Integrity is fundamental to Targa’s business. Our integrity 
drives us to do the right thing. Our integrity, reputation, 
and long-term success depend on each Targa Team  
member’s actions. Our Code of Conduct guides us in 
achieving the high standards of ethical business conduct. 
Our commitment to these standards helps us hire great 
people, build high-quality assets, and attract loyal cus-
tomers and business partners. It is the foundation of our 
success. Our Code of Conduct explicitly prohibits offering, 
accepting, receiving, or giving bribes and emphasizes 
our commitment to complying with all applicable legal 
requirements, including anti-corruption laws.

Ethics and Compliance Hotline

We offer two convenient and confidential ways to seek 
assistance and report potential ethics and compliance 
issues. All employees, customers, vendors, and other 
stakeholders and third parties can communicate concerns 
to our formal anonymous whistleblower system with legal 
protections by calling 1-833-TELLTRC (1-833-835-5872) or 
going to the website at www.targaresources.ethicspoint.
com. Targa’s ethics and compliance system is hosted by  
a third party to maintain confidentiality and anonymity  
to the greatest extent possible. We prohibit retaliation 
against anyone who reports or participates in any investi-
gation of a possible violation of our Code of Conduct or 
other ethics or compliance matter.   

Our Code of Conduct is disseminated to employees in  
our annual training for their review and acknowledgment. 
It contains additional information about reporting potential 
ethics and compliance violations.

Political Contributions
Our Code of Conduct prohibits employees from making 
political contributions for or on behalf of Targa to any  
candidate for federal, state, or local office or for foreign 
elections unless allowed by applicable law and approved 
in advance by Targa’s CEO, any President, CFO, or  
General Counsel.

Industry Associations
Targa is involved with several industry associations, legis-
lative and/or regulatory committees, and other groups. 
Through involvement and leadership in these groups,  
we participate in discussions about policy issues related  
to our business and provide input from the midstream 
energy sector.

Sustainability/Environmental Focused
•  Environmental Protection Agency (EPA)   

Natural Gas Science to Achieve Results (STAR)
•  Our Nation’s Energy Future (ONE Future) 
•  Energy Infrastructure Council (EIC)
•  The American Petroleum Institute (API)  

Environmental Partnership

Energy Industry – National 
•  GPA Midstream (GPA)
•  National Propane Gas Association (NPGA)
•  International Liquids Terminal Association (ILTA)
•  National Propane Gas Association (NPGA)
•  Propane Education and Research Council (PERC) 
•  Petrochemical Feedstock Association of America (PFAA)
•  Association of Oil Pipelines (AOPL)

Texas and New Mexico
•  Texas Pipeline Association (TPA)
•  Texas Propane Gas Association (TPGA)
•  Greater Houston Partnership (GHP)
•  Greater Houston Port Bureau (GHPB)
•  New Mexico Oil and Gas Association (NMOGA)

Louisiana and Oklahoma
•  Oklahoma Independent Petroleum Association and  

the Oklahoma Oil & Gas Association (OIPA-OKOGA)
•  Louisiana Oil and Gas Association (LOGA)
•  Louisiana Association of Business and Industry (LABI) 
•  Louisiana Propane Gas Association (LPGA)

North Dakota
•  North Dakota Petroleum Council (NDPC)
•  North Dakota Tribal Lands Committee
•  North Dakota Flaring Task Force Committee

International
•  World LPG Association (WLPGA)
•  WLPGA Industry Council  

All employees, customers, vendors, stake-
holders, and third parties can communicate 
concerns to our formal anonymous whis-
tleblower system with legal protections by 
calling 1-833-TELLTRC (1-833-835-5872)
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Cybersecurity 
Our cybersecurity program is based on the National  
Institute of Standards and Technology (NIST) Cybersecu-
rity Framework. Targa follows federal and state regulatory 
guidance and regulations and adopts internal policies and 
standards in alignment with these requirements. Our pro-
gram is comprehensive in scope and covers all of Targa’s 
general corporate Information Technology (IT) systems 
and the Operational Technology (OT) systems supporting 
our various lines of business. Our senior leadership team 
and the Audit Committee receive regular and recurring 
program updates, metrics, and roadmaps to promote  
the program’s effectiveness and ensure alignment with  
Targa’s business objectives. 

Targa continues to make significant investment in new 
cybersecurity technologies to protect our facilities, users, 
and stakeholders. People are a crucial component of a 
successful cybersecurity program, and we continue to  
add staff to our Information Security team in response  
to the evolving landscape. 

Our cybersecurity program follows Defense in Depth  
principles, layering various countermeasures from the 
internet perimeter to internal IT and OT systems. A wide 
variety of physical and logical cybersecurity technologies, 
processes, and architecture best practices are used 
throughout Targa’s enterprise. These processes and tech-
nologies support vulnerability, configuration, and backup 
management functions, which help guard against the  
outbreak of malware, ransomware, and other cybersecu-
rity threats. Targa’s security posture is routinely tested by 
internal Targa personnel and independent third parties to 
gauge its effectiveness. Targa has a formal Cyber Incident 
Response Plan (CIRP), which is periodically tested using 
comprehensive real-world tabletop exercises. 

We regularly engage with independent third parties to 
continually assess our vulnerabilities and help us mitigate 
our risks.

Each employee’s recognition and reporting of a cyber 
threat is a critical component of our program. As a result, 
security awareness is provided to employees through 
computer-based training, employee meetings, posters  
in the workplace, screensavers on computers, and email 

GOVERNANCE CONTINUED

communications. Targa makes use of targeted imagery 
displayed on all corporate computers to reinforce  
security awareness concepts. We also conduct simulated 
phishing attack campaigns to identify employees who 
need further training.  

Targa recognizes that cybersecurity threats continue to 
emerge and evolve. Continual assessment and enhance-
ment of our security posture in predicting and responding 
to the changing threat landscape are core components  
of our cybersecurity program. Targa maintains close  
relationships with various cybersecurity industry subject 
matter experts, governmental agencies, law enforcement 
research and benchmark organizations, and industry peers 
to continuously improve our program based on real-time 
threat information and best practice countermeasures.

We regularly engage with independent third 
parties to continually assess our vulnerabili-
ties and help us mitigate our risks.
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TOPIC ACCOUNTING METRIC UNITS 2018 2019 2020

Environment

Greenhouse Gas 
Emissions

Equivalent Product Sales  
(Natural Gas, NGLs & Condensate) 1

Million barrels  
per year

434 517 558

Scope 3: Products Supplied to Customers 2 Million metric tons 
CO2e

19.4 25.1 27.1 

Scope 2: Electricity Consumption 3 Billion kilowatt hours  N/A N/A 5.9 

Scope 2: Electricity Emissions 4 Million metric tons 
CO2e

 N/A N/A 2.5 

Scope 1: Targa Facility-Direct Emissions 5 Million metric tons 
CO2e

6.5 7.4 7.7 

Criteria  
Pollutant 6

Nitrous Oxides (NOx) Thousand tons 8.1 9.1 8.6 

Carbon Monoxide (CO) Thousand tons 4.7 5.6 5.7 

Sulfur Oxides (SOx) Thousand tons 2.4 5.3 2.9 

Particulate Matter (PM10) Thousand tons 0.4 0.4 0.4 

Volatile Organic Compounds (VOCs) Thousand tons 4.7 6.4 6.6 

Spills Total Hydrocarbon spills > 5 bbls beyond 
secondary containment

# spills 19 20 7

Volume of Hydrocarbon spills > 5 bbls  
beyond secondary containment

Barrels (bbl) 3,924 11,449 221

Hydrocarbon spills in USAs # spills N/A N/A 0 

Hydrocarbon spills in the Arctic # spills 0 0 0

Water 7 Total Freshwater Withdrawn Million gallons N/A N/A 3,394 

     Withdrawn: Surface Water Million gallons N/A N/A 631 

     Withdrawn: Groundwater Million gallons N/A N/A 2,437 

     Withdrawn: Municipal Supply Million gallons N/A N/A 325 

Total Water Discharged Million gallons N/A N/A 1,356 

     Discharged to Injection Well Million gallons N/A N/A 791 

     Discharged to Surface Water Million gallons N/A N/A 563 

     Discharged to Land Million gallons N/A N/A 2 

2020 PERFORMANCE DATA



46

TARG A  •  2020 SUSTAINABILIT Y REPORT

TOPIC ACCOUNTING METRIC UNITS 2018 2019 2020

Social

Employee Health 
and Safety

Total Recordable Incident Rate (TRIR) –  
Employees

# recordable  
incidents/100 full-
time workers

1.20 0.90 1.01 

Employee Recordable Incidents # total injury/illness 
incidents

33.0 30.0 31.0 

Days Away, Restricted, or Transferred 
(DART) Incident Rate

# injury/illness 
incidents days away 
from work x 200,000 
/total hours worked

0.62 0.60 0.52 

Number of DART Incidents # injury/illness 
incidents days away 
from work

17 20 16 

Preventable Vehicle Accident Rate # total preventable 
vehicle accidents 
x 1,000,000/miles 
traveled

1.35 1.27 1.42 

Total hours of Health, Safety, and Emergen-
cy Response Training for Employees

# hours 20,302 32,489 31,101 

Pipeline  
Safety

Total miles of natural gas products  
transported by jurisdictional  
transmission pipe 8

Billion cubic feet 
(Bcf)

336 Bcf 
through 340 
miles 

362 Bcf 
through 340 
miles 

297 bcf 
through 301 
miles 

Total miles of crude oil products  
transported by jurisdictional pipe

Million barrels 
(MMBbl)

4 MMBbl 
through  
209 miles 

5.4 MMBbl 
through  
211 miles 

5.3 MMBbl 
through  
210 miles 

Total miles of refined products transported 
by jurisdictional pipe

Million barrels 
(MMBbl)

 0.3 MMBbl 
through  
2 miles 

 0.3 MMBbl 
through  
3 miles 

0.17 MMBbl 
through  
2.6 miles 

Total miles of natural gas liquids products 
transported by jurisdictional pipe

Million barrels 
(MMBbl)

10 MMBbl 
through  
1,122 miles 

43 MMBbl 
through  
1,911 miles 

62.64 MMBbl 
through  
2020 miles 

Jurisdictional Natural Gas Transmission and 
Gathering: Number of reportable incidents 9

# incidents N/A N/A  0 

Jurisdictional Natural Gas Transmission and 
Gathering: Number of reportable incidents 
per 1,000 miles 9

# incidents/1,000 
miles

N/A N/A 0 

Jurisdictional Natural Gas Liquids Transmis-
sion: Number of reportable incidents 9 

# incidents N/A 3 6 

Jurisdictional Natural Gas Liquids Transmis-
sion: Number of reportable incidents  
per 1,000 miles 10

# incidents/1,000 
miles

N/A 2 3 

2020 PERFORMANCE DATA CONTINUED
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TOPIC ACCOUNTING METRIC UNITS 2018 2019 2020

Pipeline  
Safety

Jurisdictional Natural Gas Transmission  
and Gathering pipeline inspections: in line,  
% of total pipeline

% N/A N/A  4% 

Jurisdictional Natural Gas Transmission  
and Gathering pipeline inspections: in line, 
number of miles

# miles N/A N/A  13 

Jurisdictional Natural Gas Liquids  
Transmission pipeline inspections: in line,  
% of total pipeline

% N/A  N/A  13%

Jurisdictional Natural Gas Liquids  
Transmission pipeline inspections: in line, 
number of miles

# miles N/A  N/A  285 

Employee  
Demographics

Minority Employees in Workforce % 27% 29% 29% 

Employees aged ≤ 30 years old % 16% 16% 15% 

Employees aged 30–50 years old % 51% 53% 55% 

Employees aged > 50 years old % 33% 31% 30% 

Female Employees % 17% 16% 16% 

Female Leadership Employees 11 % 24% 24% 24% 

Female Named  
Executive Officer Employees

% 17% 17% 17%

Employee Turnover (Voluntary) % 9% 9% 6% 

Governance

Board  
of Directors

Number of board members 12 # 11 10 12

Percentage of independent board members % 73% 80% 75% 

Board  
Diversity

Number of women on the board 13 # 2 2 3 

Percent of directors who are women 13 % 18% 20% 25% 

Percent of directors who are from Equal  
Employment Opportunity Commission 
(EEOC) defined minority group 13

% 0% 0% 8% 

Ethics Code of Conduct and Ethics Policy Y/N Y Y Y

Economic

Financial  
Performance

Adjusted Earnings Before Interest, Taxes, 
Depreciation, and Amortization (EBITDA) 
(million USD)

$ $1,291.1 $1,435.5 $1,636.6 
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2020 PERFORMANCE DATA CONTINUED

 1.  Product sales from 2018, 2019, and 2020 10-K were converted to barrel-of-oil-equivalent (BOE) using the U.S. Internal Revenue Service conversion  
of a single BOE as equal to 5.8 x 10^6 BTU to provide a common denominator. NGL and condensate volumes are considered as one-to-one with oil 
equivalent barrels.

 2.  Emissions reported according to Subpart NN – Suppliers of Natural Gas & Natural Gas Liquids, part of the Mandatory Greenhouse Gas Reporting 
Rule. Suppliers of certain products that would result in GHG emissions if combusted or oxidized are required to report under this rule. This calculation 
includes emission equivalents of NGLs fractionated assuming complete combustion or oxidation of NGL products that Targa delivers to customers, 
calculated using the annual volume of each fractionated product and multiplying it by an emission factor. Products covered under the rule include 
ethane, propane, butane, isobutane, and natural gasoline. If the products are combusted or oxidized by downstream customers, that portion would 
be considered Scope 1 direct emissions for the customer at the point combustion or oxidation occurs. These Scope 3 figures do not include sale of 
natural gas to end-user. The Scope 3 emissions for years 2018 and 2019 were revised downward per guidance from the EPA to remove those due to 
volumes exported from the US at our Galena Park terminal per the EPA GHGRP. Targa has submitted updated reporting to the EPA for these years.

 3.  Total quantity in billion kilowatt-hours of indirect energy consumed from purchased electricity generated off-site.

 4.  Scope 2: Electricity Emissions calculated based on total electricity consumption and EPA's eGRID Total Output Emission Factors by Subregion.

 5.  Scope 1: Targa Facility-direct Emissions are part of Targa's reported emissions pursuant Subpart C and Subpart W – General Stationary Fuel  
Combustion Sources and Petroleum and Natural Gas Systems, part of the Mandatory Greenhouse Gas Reporting Rule. Under Subpart C, direct  
emitting sources are stationary fuel combustion, sources including equipment or machinery that combusts fuel. Subpart W, a rule applied in 2011, 
requires us to report methane and CO2 that escapes from operating equipment, venting and other processes common to natural gas systems.  
On October 22, 2015, the EPA revised Subpart W to include two new industry segments for reporting year 2016. The revision adds emissions from  
inshore petroleum and natural gas gathering and boosting segment and transmission pipeline blowdowns. Facilities that emit 25,000 metric  
tons or more per year of GHGs under Subparts C and W combined are required to report under these rules.

 6.   Criteria pollutants are comprised of direct emissions from Targa operations that are required to be reported to federal and/or state environmental 
agencies. These emissions are typically reviewed annually and may change with their review of our reports. RY2019 has been updated to align with 
revisions made during the post-submittal agency review period.

 7.  Water disclosures include water withdrawn and discharged for the purpose of industrial use only at Targa gas processing plants, fractionation, 
plants, and storage cavern facilities. 

 8.  2019 data updated to correct previous reporting error.

 9.  As reported to the Pipeline Hazardous Materials and Safety Administration (PHMSA) on Form F 7100.2-1. Incidents as defined in Code of Federal  
Regulations (CFR) Part 191.3.

 10.  As reported to the Pipeline Hazardous Materials and Safety Administration (PHMSA) on Form F 7000.1-1. Incidents as defined in Code of Federal  
Regulations (CFR) Part 195.50.

 11. Employees with direct reports, manager title and above.

 12.  On March 1, 2020, Mr. Matthew J. Meloy was elected to the Board and we increased the size of the Targa's Board of Directors from ten to 11  
directors. On June 1, 2020, we announced the election of Ms. Lindsey M. Cooksen to the Board and increased the size of the Board of Directors  
to 12 directors.

13.   The number of women on the board, the % directors that are women, and the % from EEOC defined minority groups are all accurate as of  
June 1, 2020-December 31, 2020.

   N/A - Indicates Targa did not track or this information is not available.
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ENERGY INFRASTRUCTURE COUNCIL  
(EIC) REPORTING TEMPLATE

METRIC UNITS 2020 2019 2018

Activity

1.1 EBITDA US $ 1,636.60 1,435.50 1,291.10

1.2 Gross Throughput BOE 616,066,854 604,077,290 535,656,601

1.3 Mile of Pipeline Mile 34,717 30,189 30,245

Environment

Hydrocarbon Releases

2.1 Number of hydrocarbon liquid releases  
beyond secondary containment > 5 bbl

# 7 20 19

2.2 Volume of hydrocarbon liquid releases  
beyond secondary containment > 5 bbl

Bbl 221 11,449 3,924

2.3 Hydrocarbon Liquid Releases Intensity  
per Mile of Pipeline

Bbl/mile 0.00637 0.37924 0.12974

Emissions

2.4 Total GHG Emissions  
(Scope 1 + Scope 2) – Total 

MT CO2e 10,214,000

2.4.1   Scope 1 GHG Emissions – Total MT CO2e 7,677,000 7,405,000 6,471,000

2.4.1.1      Scope 1 CO2 Emissions – Total MT 6,661,000 6,366,000 5,451,000

2.4.1.2      Scope 1 Methane Emissions – Total MT CO2e 1,012,000 1,020,000 1,006,000

2.4.2   Scope 1 GHG Emissions – EPA MT CO2e 7,665,000 7,379,000 6,448,000

2.4.2.1      Scope 1 CO2 Emissions – EPA MT 6,652,000 6,357,000 5,440,000

2.4.2.2      Scope 1 Methane Emissions – EPA MT CO2e 1,010,000 1,019,000 1,005,000

2.4.3   Scope 2 GHG Emissions MT CO2e 2,537,000

2.5 Total GHG Emissions (Scope 1 + Scope 2) 
Intensity per Billion BOE-Mile – Total

MT CO2e/Billion  
BOE-Mile

478

2.6 Total GHG Emissions (Scope 1 + Scope 2) 
Intensity per EBITDA – Total

MT CO2e/$MM 6,241

2.7 Scope 1 Methane Emissions Intensity per 
ONE Future Methodology

%
%

0.113
0.04

2.8 Does the company have a greenhouse gas 
emissions reduction target? 

Yes/No No No No

2.9 NOx Emissions Metric tons 7,798 8,233 7,307

2.10 SOx Emissions Metric tons 2,607 4,820 2,199

2.11 VOC Emissions Metric tons 5,990 5,832 4,223

2.12 Does the company participate in an external 
emissions reduction program? Examples 
include ONE Future, The Environmental 
Partnership, Methane Challenge, EPA  
Natural Gas Star

Yes/No Yes Yes Yes

See the EIC Reporting URL for the complete template: www.targaresources.com/sustainability 
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METRIC UNITS 2020 2019 2018

2.13 % of energy used (direct and indirect) that is 
renewable energy

% 20.3

2.14 Does the company seek third party data 
verification for any environmental metrics?

Yes/No No No No

Asset Diversification and Biodiversity

2.15 Does the company participate in any  
efforts to expand the share of alternative/
renewable energy sources in the company's 
portfolio? If yes, please provide links to ESG 
reports, webpages and other disclosures  
as support.

Yes/No Yes Yes Yes

2.16 Does the company have a biodiversity  
policy or commitment for new and  
existing assets?

Yes/No Yes Yes

Social

3.1 Total Recordable Incident Rate  
(TRIR) – employees

# 1.01 0.90 1.20

3.2 Total Recordable Incident Rate (TRIR)  
for major growth projects – contractors

# 0.52

3.3 Days away, restricted or transferred  
(DART) – employees

# 0.52 0.60 0.62

3.4 Days away, restricted or transferred (DART) 
for major growth projects – contractors

# 0.26

3.5 Lost Time Incident Rate (LTIR) – employees # 0.32

3.6 Lost Time Incident Rate (LTIR) for  
major growth projects – contractors

# 0

3.9 Does the company have an indigenous 
engagement policy or commitment  
for new and existing assets?

Yes/No Yes Yes No

3.10 % workforce that is female % 16 16 17

3.11 % workforce from minority groups  
(EEOC defined) 

% 29 29 27

3.12 % workforce covered under collective  
bargaining agreements

% 0 0 0

3.13 Does the company seek third party  
data verification for any social metrics?

Yes/No No No No

ENERGY INFRASTRUCTURE COUNCIL  
(EIC) REPORTING TEMPLATE CONTINUED
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METRIC UNITS 2020 2019 2018

Governance

Diversity

4.1 % directors that are female % 25 20 18

4.2 % corporate officers (VP and up)  
that are female

% 16 20 18

4.3 % directors from minority groups  
(EEOC defined) 

% 8 0 0

4.4 % corporate officers (VP and up)  
from minority groups (EEOC defined)

% 10 7 7

4.5 Is any director under the age of 50? Yes/No Yes No No

Directors

4.6 % independent directors % 75 80 73

4.7 How many directors received less than  
80% votes cast in favor when running  
unopposed in last 5 years?

# 0 0 0

4.8 Does the company have directors with 
risk management experience?

Yes/No Yes Yes Yes

Compensation

4.9 Has the company received less than  
70% support for Say On Pay in any  
of the last 5 years?

Yes/No Yes Yes No

4.10 What % of CEO target pay  
is performance-based?

% 91% at-risk 90% at-risk 88% at-risk

4.11 What % of CEO target pay is equity-based? % 73% of target 68% of target 88% of target

4.12 Are there any shareholder return metrics 
(total return, return on invested capital, etc.) 
in any NEO equity compensation plan? 

Yes/No Yes – TSR Yes – TSR Yes – TSR

4.13 Is at least 10% of Named Executive Officer 
(NEO) short-term incentive (STI) or long-
term incentive (LTI) linked to E or S metrics?

Yes/No Yes Yes No
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METRIC UNITS 2020 2019 2018

Share Ownership

4.15 Have any corporate officers or directors 
made share purchases with personal funds  
in the last 5 years?

Yes/No Yes Yes Yes

Board Oversight

Which of these data sets are collected and 
shared with board?

4.16.1 Voluntary employee turnover company  
wide and by at least one additional level  
(e.g. business unit, location, or division)

Yes/No No No No

4.16.2 % of employees who participate in company 
sponsored matching gift programs and/or 
volunteer for corporate sponsored charita-
ble events

%

4.16.3 Gender Pay Ratio Yes/No No No No

4.16.4 Underlying data from an employee  
satisfaction survey that is anonymous  
and at least annual

Yes/No No No No

Supply Chain

4.17 Does the company require suppliers  
to sign off on the code of conduct  
or equivalent codes?

Yes/No No No No

Cybersecurity

Does the company undertake any of the 
following to manage cybersecurity risk?

4.18.1 Mandatory employee training Yes/No Yes Yes N/A

4.18.2 Adherence to industry  
cybersecurity standards

Yes/No Yes Yes Yes

4.18.3 Ongoing evaluation of the threat landscape Yes/No Yes Yes Yes

4.19 Does the company publish an annual  
proxy statement?

Yes/No Yes Yes Yes

ENERGY INFRASTRUCTURE COUNCIL  
(EIC) REPORTING TEMPLATE CONTINUED



53

TARG A  •  2020 SUSTAINABILIT Y REPORT

GRI STANDARD DISCLOSURES DESCRIPTION LOCATION OR ANSWER

GENERAL DISCLOSURES

GRI 102:  
General  
Disclosures 
2016

Organizational Profile

102-1 Name of the organization Targa Resources Corp

102-2 Activities, brands, products, and services Sustainability Report, subsection About Targa

102-3 Location of headquarters Houston, TX

102-4 Location of operations 2020 Annual Report on Form 10-K, page 5,  
Sustainability Report, subsection About Targa

102-5 Ownership and legal form Publicly traded corporation (NYSE: TRGP)

102-6 Markets served 2020 Annual Report on Form 10-K, page 4

102-7 Scale of the organization 2020 Annual Report on Form 10-K,  
Sustainability Report, subsection About Targa

102-8 Information on employees and other workers Sustainability Report, subsection Social 

102-9 Supply chain Sustainability Report, subsection Social

102-10 Significant changes to the organization and  
its supply chain

There were no significant changes to Targa 
operations or our supply chain in 2020

102-11 Precautionary Principle or approach Targa does not formally follow the precaution-
ary principle. We assess environmental risks 
across our operations and have a comprehen-
sive risk management plan in place through  
our Targa Integrity Management Plans

102-12 External initiatives Targa aligns with the following voluntary 
initiatives: ONE Future Coalition (Member since 
2021); U.S. EPA’s Natural Gas STAR (Member 
since 2000); API Environmental Partnership 
(Member since 2021). For more information,  
see the Sustainability Report, subsection 
Environmental.

102-13 Membership of associations Sustainability Report, subsection Governance

Strategy

102-14 Statement from senior decision-maker Sustainability Report, subsection Letter to 
Stakeholders

Ethics and Integrity

102-16 Values, principles, standards, and norms  
of behavior

Sustainability Report, subsections Social  
and Governance

102-17 Mechanisms for advice and concerns  
about ethics

Sustainability Report, subsections Social  
and Governance

GLOBAL REPORTING INITIATIVE  
(GRI) INDICATORS
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GLOBAL REPORTING INITIATIVE  
(GRI) INDICATORS CONTINUED

GRI STANDARD DISCLOSURES DESCRIPTION LOCATION OR ANSWER

GENERAL DISCLOSURES

GRI 102:  
General  
Disclosures 
2016

Governance

102-18 Governance structure 2020 Annual Report on Form 10-K, Item 10; 
Sustainability Report, subsection Governance

102-19 Delegating authority 2020 Annual Report on Form 10-K, Item 10

102-20 Executive-level responsibility for economic, 
environmental, and social topics

2020 Annual Report on Form 10-K, Item 10

102-21 Consulting stakeholders on economic,  
environmental, and social topics

2020 Annual Report on Form 10-K, Item 10

102-22 Composition of the highest governance body 
and its committees

2020 Annual Report on Form 10-K, Item 10

102-23 Chair of the highest governance body 2020 Annual Report on Form 10-K, Item 10

102-24 Nominating and selecting the highest  
governance body

2020 Annual Report on Form 10-K, Item 10

102-25 Conflicts of interest 2020 Annual Report on Form 10-K, Item 10

102-29 Identifying and managing economic,  
environmental, and social impacts

2020 Annual Report on Form 10-K, Item 10

102-30 Effectiveness of risk management processes 2020 Annual Report on Form 10-K, Item 10

102-31 Review of economic, environmental,  
and social topics

2020 Annual Report on Form 10-K, Item 10

102-32 Highest governance body’s role  
in sustainability reporting

2020 Annual Report on Form 10-K, Item 10

102-35 Remuneration policies April 21, 2021, DEF 14A

102-36 Process for determining remuneration April 21, 2021, DEF 14A

102-37 Stakeholders’ involvement in remuneration April 21, 2021, DEF 14A

Stakeholder Engagement

102-40 List of stakeholder groups Sustainability Report, subsection Letter  
to Stakeholders, Stakeholder Engagement

102-41 Collective bargaining agreements Targa has no collective bargaining agreements

102-42 Identifying and selecting stakeholders Sustainability Report, subsection Letter  
to Stakeholders, Stakeholder Engagement

102-43 Approach to stakeholder engagement Sustainability Report, subsections Letter  
to Stakeholders, Stakeholder Engagement, 
Social, Governance

102-44 Key topics and concerns raised Sustainability Report, subsections Letter  
to Stakeholders, Stakeholder Engagement,  
Social, Governance, About this Report
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GRI STANDARD DISCLOSURES DESCRIPTION LOCATION OR ANSWER

GENERAL DISCLOSURES

GRI 102:  
General  
Disclosures 
2016

Reporting Practices

102-45 Entities included in the consolidated  
financial statements

2020 Annual Report on Form 10-K

102-46 Defining report content and topic Boundaries Sustainability Report, subsection Letter  
to Stakeholders, About This Report

102-47 List of material topics Sustainability Report, subsection Letter  
to Stakeholders, Stakeholder Engagement, 
About This Report

102-48 Restatements of information Noted in Sustainability Report – Environmen-
tal, Performance Tables, or EIC Template 
where GHG Emissions, non-GHG emissions 
may be revised due to agency guidance

102-49 Changes in reporting Enhanced disclosures from 2019 Sustainability 
Report to 2020 Sustainability Report

102-50 Reporting period January 1, 2020 through December 31, 2020

102-51 Date of most recent report Targa's 2019 Sustainability Report published  
in September 2020

102-52 Reporting cycle Annual

102-53 Contact point for questions regarding  
the report

For more information or to offer comments  
and suggestions about this report, contact 
InvestorRelations@targaresources.com

102-54 Claims of reporting in accordance  
with the GRI Standards

This report has been prepared with reference 
to the GRI Standards 

102-55 GRI content index This document represents the company’s 
content index 

102-56 External assurance We did not seek external assurance for the  
data in this sustainability report 

TOPIC SPECIFIC DISCLOSURES

Economic Performance

GRI 103: 
Management 
Approach 

103-1 Explanation of the material topic and  
its Boundary

2020 Annual Report on Form 10-K

103-2 The management approach and  
its components

2020 Annual Report on Form 10-K

103-3 Evaluation of the management approach 2020 Annual Report on Form 10-K

GRI 201: 
Management 
Approach 

201-1 Direct economic value generated  
and distributed

2020 Annual Report on Form 10-K
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GRI STANDARD DISCLOSURES DESCRIPTION LOCATION OR ANSWER

TOPIC SPECIFIC DISCLOSURES

Risk Management

GRI 103: 
Management 
Approach 

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection Governance

103-2 The management approach and its  
components

Sustainability Report, subsection Governance

103-3 Evaluation of the management approach Sustainability Report, subsection Governance

ENVIRONMENTAL TOPICS

Asset Integrity

GRI 103: 
Management 
Approach 

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection Safety,  
Performance Tables, EIC Template

103-2 The management approach and its  
components

Sustainability Report, subsection Safety,  
Performance Tables, EIC Template

103-3 Evaluation of the management approach Sustainability Report, subsection Safety,  
Performance Tables, EIC Template

Biodiversity and Land Use

GRI 103: 
Management 
Approach 

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection  
Environmental, subpage Biodiversity  
and Land Use

103-2 The management approach and its  
components

Sustainability Report, subsection  
Environmental, subpage Biodiversity  
and Land Use

103-3 Evaluation of the management approach Sustainability Report, subsection  
Environmental, subpage Biodiversity  
and Land Use

Emissions

GRI 103: 
Management 
Approach 

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection  
Environmental

103-2 The management approach and its  
components

Sustainability Report, subsection  
Environmental

103-3 Evaluation of the management approach Sustainability Report, subsection  
Environmental

GRI 305:  
Emissions 

305-1 Direct (Scope 1) GHG emissions Sustainability Report, subsection  
Environmental, Performance Tables,  
EIC Template

305-2 Direct (Scope 2) GHG emissions Sustainability Report, subsection  
Environmental, Performance Tables,  
EIC Template

305-4 GHG emission intensity Sustainability Report, subsection  
Environmental, Performance Tables,  
EIC Template

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX),  
and other significant air emissions

Sustainability Report, subsection  
Environmental, Performance Tables,  
EIC Template

GLOBAL REPORTING INITIATIVE  
(GRI) INDICATORS CONTINUED
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GRI STANDARD DISCLOSURES DESCRIPTION LOCATION OR ANSWER

ENVIRONMENTAL TOPICS

Spill Prevention Control and Emergency Response

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection  
Environmental, subpage Environmental 
Programs – Spill Prevention and Response; 
subsection Safety, subpage Public  
Awareness and Emergency Preparedness

103-2 The management approach and  
its components

Sustainability Report, subsection  
Environmental, subpage Environmental 
Programs – Spill Prevention and Response; 
subsection Safety, subpage Public  
Awareness and Emergency Preparedness

103-3 Evaluation of the management approach Sustainability Report, subsection  
Environmental, subpage Environmental 
Programs – Spill Prevention and Response; 
subsection Safety, subpage Public  
Awareness and Emergency Preparedness

Environmental Management

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection  
Environmental, subpage Environmental  
Management System, Environmental Programs

103-2 The management approach and  
its components

Sustainability Report, subsection  
Environmental, subpage Environmental  
Management System, Environmental Programs

103-3 Evaluation of the management approach Sustainability Report, subsection  
Environmental, subpage Environmental  
Management System, Environmental Programs

SOCIAL TOPICS

Occupational Health and Safety

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection Safety,  
subpage Safety Management System,  
Safety Programs

103-2 The management approach and  
its components

Sustainability Report, subsection Safety,  
subpage Safety Management System,  
Safety Programs

103-3 Evaluation of the management approach Sustainability Report, subsection Safety, 
subpage Safety Management System, Safety 
Programs, Performance Tables, EIC Template

GRI 403:  
Occupational 
Health and 
Safety 2018

403-1 Occupational health and safety  
management system

Sustainability Report, subsection Safety,  
subpage Safety Management System,  
Safety Programs

403-2 Hazard identification, risk assessment,  
and incident investigation

Sustainability Report, subsection Safety,  
subpage Safety Management System,  
Safety Programs
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GRI STANDARD DISCLOSURES DESCRIPTION LOCATION OR ANSWER

SOCIAL TOPICS

Occupational Health and Safety

GRI 403:  
Occupational 
Health and 
Safety 2018

403-5 Worker training on occupational health  
and safety

Sustainability Report, subsection Safety,  
subpage Safety Management System,  
Safety Programs

403-9 Work-related injuries (partial) Sustainability Report, subsection Safety, 
subpage Safety Management System, Safety 
Programs, Performance Tables, EIC Template

GRI 404:  
Training and 
Education 2016

404-1 Average hours of training per year  
per employee

Sustainability Report, subsection Safety

404-4 Does the company have any internal policy/
standard/control which addresses issues  
of workplace harassment, intimidation,  
freedom of speech, etc.?

Sustainability Report, subsections Safety,  
Social; Code of Conduct; Ethics and  
Compliance Hotline

Diversity and Equal Opportunity

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsections Social,  
Governance, Performance Tables,  
EIC Template

103-2 The management approach and  
its components

Sustainability Report, subsections Social,  
Governance, Performance Tables,  
EIC Template

103-3 Evaluation of the management approach Sustainability Report, subsections Social,  
Governance, Performance Tables,  
EIC Template

GRI 405:  
Diversity and 
Inclusion 2016

405-1 Diversity of governance bodies  
and employees

Sustainability Report, subsections Social,  
Governance, Performance Tables,  
EIC Template

Community Relations

GRI 103: 
Management 
Approach 2016

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection Social

103-2 The management approach and  
its components

Sustainability Report, subsection Social

103-3 Evaluation of the management approach Sustainability Report, subsection Social

GRI 411: Rights 
of Indigenous 
Peoples

411-1 Incidents of violations involving rights  
of indigenous peoples

Sustainability Report, subsection Social 
Targa Resources has had no violations  
involving the rights of indigenous peoples  
for the reporting period  

Supply Chain Management

GRI 103: 
Management 
Approach 

103-1 Explanation of the material topic and  
its Boundary

Sustainability Report, subsection Social

103-2 The management approach and  
its components

Sustainability Report, subsection Social

103-3 Evaluation of the management approach Sustainability Report, subsection Social

GLOBAL REPORTING INITIATIVE  
(GRI) INDICATORS CONTINUED
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SASB TOPIC SASB CODE (A) ACCOUNTING METRIC DISCLOSURE 
LEVEL

LOCATION OR DIRECT ANSWER

Greenhouse 
Gas  
Emissions

EM-MD-
110a.12,3

Gross global Scope 1 emissions,  
percentage methane, percentage  
covered under emissions-limiting  
regulations

Partial Sustainability Report, Environmental 
Section, Performance Tables, EIC  
Template. % methane only for current 
reporting year. 99% of our operations 
covered by the EPA GHG reporting rule. 
% covered under emissions-limiting 
regulations not tracked 

EM-MD-
110a.2

Discussion of long-term and short-term 
strategy or plan to manage Scope 1  
emissions, emissions reduction targets,  
and an analysis of performance against 
those targets

Partial Sustainability Report, Environmental  
Section, Performance Tables,  
EIC Template

Air Quality EM-MD-
120a.13

Air emissions of the following pollutants:  
(1) NOx (excluding N2O), (2) SOx, (3) volatile  
organic compounds (VOCs), and  
(4) particulate matter (PM10)

Disclosed Sustainability Report, Environmental  
Section, Performance Tables,  
EIC Template

Ecological 
Impacts

EM-MD-
160a.1

Description of environmental management 
policies and practices for active operations

Disclosed Sustainability Report,  
Environmental Section

EM-MD-
160a.2

Percentage of land owned, leased,  
and/or operated within areas of protected 
conservation status or endangered  
species habitat

Not  
Disclosed

Not tracked

EM-MD-
160a.3

Terrestrial acreage disturbed, percentage  
of impacted area restored

Not  
Disclosed

Not tracked

EM-MD-
160a.4

Number and aggregate volume of  
hydrocarbon spills, volume in Arctic,  
volume in Unusually Sensitive Areas  
(USAs), and volume recovered

Partial Sustainability Report, Performance  
Tables, EIC Template; Targa does not 
have operations in the Arctic. Targa 
attempts to recover 100% of spilled 
volumes; however, does not currently 
track exact totals 

Competitive 
Behavior

EM-MD-
520a.1

Amount of legal and regulatory fines  
and settlements from Federal pipeline  
and storage, rate, access, and pricing 
regulations

Not  
Disclosed

Not tracked

Operational 
Safety,  
Emergency 
Prepared-
ness, and 
Response

EM-MD-
540a.1

Number of reportable pipeline incidents, 
percentage significant

Partial Sustainability Report,  
Performance Tables

EM-MD-
540a.2

Percentage of natural gas and hazardous 
liquids pipelines inspected

Disclosed Sustainability Report,  
Performance Tables

EM-MD-
540a.4 

Discussion of management systems used 
to integrate a culture of safety and emer-
gency preparedness throughout the value 
chain and throughout project lifecycles

Partial Sustainability Report,  
Environmental, Safety and Social 
Sections

EM-MD-
000.A

 Total miles of: (1) natural gas, (2) crude oil,  
and (3) refined petroleum products  
transported, by mode of transport

Disclosed Sustainability Report,  
Website Sustainability Page,  
Performance Table

SUSTAINABLE ACCOUNTING STANDARDS 
BOARD (SASB) FRAMEWORK

 1. SASB Extractives & Minerals Processing Sector Oil & Gas Midstream standard EM-MD, Version 2018-10, Table 1 and Table 2.

 2.  Beginning in 2020, Targa completed an inventory estimating emissions from all facilities including those outside of the EPA Mandatory Greenhouse 
Gas Reporting Rule boundary. The emission calculation methodology matches that found in the Mandatory Greenhouse Gas Reporting Rule.

 3. As reported to state and federal agencies.

The following table provides reference to key performance data that aligns with the SASB industry specific reporting 
disclosures and where the specific information can be found in this report. 1
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REPORTING GUIDELINES AND  
FORWARD-LOOKING STATEMENTS

Forward-looking Statements
Certain statements in this report are “forward-looking  
statements” within the meaning of Section 27A of the  
Securities Act of 1933, as amended, and Section 21E of the 
Securities Exchange Act of 1934, as amended. All state-
ments, other than statements of historical facts, included  
in this report that address activities, events or develop-
ments that Targa expects, believes or anticipates will or 
may occur in the future, are forward-looking statements. 
The actual conduct of our activities, including the develop-
ment, implementation or continuation of any program,  
policy or initiative discussed or forecasted in this report  
may differ materially in the future. Moreover, many of the 
assumptions, standards, metrics and measurements used 
in preparing this report continue to evolve and are based  
on management assumptions believed to be reasonable  
at the time of preparation, but should not be considered 
guarantees. These forward-looking statements in this 
report rely on a number of assumptions concerning future 
events and are subject to a number of uncertainties, fac-
tors and risks, many of which are outside Targa’s control, 
which could cause results to differ materially from those 
expected by management. Therefore, the reader should not 
place undue reliance on these forward-looking statements.  
Such risks and uncertainties include, but are not limited  
to, weather, political, economic and market conditions, 
including a decline in the price and market demand for  
natural gas, natural gas liquids and crude oil, the impact  
of pandemics such as COVID-19, actions by the Organiza-
tion of the Petroleum Exporting Countries (“OPEC”) and 
non-OPEC oil-producing countries, actions of competitors 
or regulators, the timing and success of business develop-
ment efforts, Targa’s ability to gather reliable data regarding 
the environmental impact (including GHG emissions) of its 
operations and technologies, the availability and relative 
attractiveness of renewable and low carbon business 
opportunities and solutions, Targa’s ability to successfully 
implement various sustainability and emission manage-
ment and reduction initiatives throughout the organization, 
the compliance of various third parties and contractors  
with Targa’s policies and procedures and legal require-
ments, and other uncertainties. These and other applica-
ble uncertainties, factors and risks are described more  
fully in Targa’s filings with the Securities and Exchange 
Commission, including its most recent Annual Report on 
Form 10-K, and any subsequently filed Quarterly Reports  
on Form 10-Q and Current Reports on Form 8-K. Other 
unpredictable or unknown factors not discussed in this 

report could also have material adverse effects on Targa,  
its operations or the outcomes described in the forward- 
looking statements in this report. The forward-looking 
statements and statements of intention in this report speak 
only as of the date of the preparation of this report. Targa 
does not undertake, and expressly disclaims, any obligation 
to update or revise any forward-looking statement or state-
ments of intention, whether as a result of new information,  
future events, or otherwise.

This report covers Targa’s owned and operated businesses, 
and does not address the performance or operations of  
our suppliers, contractors and partners unless and then 
only to the extent otherwise noted. In addition, while this 
report describes potential future events and matters that 
may be significant, and with respect to which we may  
even use the word “material” or “materiality”, the potential 
significance of these events and matters should not be  
read as equating to “materiality” as the concept is used  
in connection with Targa’s required disclosures made in 
response to SEC and exchange rules and regulations.

Moreover, while we have provided information on several 
ESG topics, there are inherent uncertainties in providing 
such information, due to the complexity and novelty of 
many methodologies established for collecting, measuring, 
and analyzing ESG data. While we anticipate continuing to 
monitor and report on certain ESG information, we cannot 
guarantee that such data will be consistent year-to-year,  
as methodologies and expectations continue to evolve. 
Moreover, we hereby expressly disclaim any obligation or 
duty to update, correct, provide additional details regard-
ing, supplement, or continue providing such data, in any 
form, in future. This information may be modified, updated, 
changed, deleted or supplemented from time to time  
without notice and we reserve the right to make any such 
modifications in our sole discretion. In some cases, the 
information is prepared, or based on information prepared, 
by third-party vendors and consultants and is not inde-
pendently verified by Targa. This data should not be inter-
preted as any form of guaranty or assurance of future 
results or trends. Unless otherwise provided, the informa-
tion contained in this report is expressly not incorporated  
by reference into any filing of Targa made with the United 
States Securities and Exchange Commission, or any other 
filing, report, application, or statement made by Targa to  
any federal, state, tribal, or local governmental authority.

Our 2020 Sustainability Report references the GRI Sustainability Reporting Standards – Core Option and  
the SASB Oil and Gas Midstream Standards. 
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