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our way of life
At Trinseo, sustainability and corporate social 
responsibility are at the core of what we do — 
and intrinsic to who we are. 

As we help our customers meet their most 
complex materials challenges, we create 
sustainable solutions designed to enhance 
and improve people’s lives around the world. 
Anchored by an emphasis on safety, quality, 
efficiency, and community partnership, our 
forward-thinking approach creates positive 
change every day. 

This report showcases how Trinseo is driving 
sustainable innovation and the people who bring 
our culture of safety and responsibility to life.
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At Trinseo, we are driven to develop 
innovative solutions that benefit our 
world. Our passion to improve the 
world around us unites our nearly 
2,200 employees across the globe and 
fuels our business. It is what enables 
us to deliver cutting-edge sustainable 
materials, technologies, and solutions; 
continually look for ways to reduce our 
environmental footprint; and protect the 
safety and well-being of our employees 
and the communities in which we live 
and operate. 

Sustainability and corporate social 
responsibility are innate to our business. 
Our commitment to stewardship is 
evident every day, from research labs 
to manufacturing facilities to corporate 
offices, as we continually advance to 
propel our clients, our employees, and 
our communities forward.

2016 was an outstanding year on many 
accounts with record environmental, 
health, and safety (EH&S) performance. 
We achieved our best safety results since 

the company’s formation in 2010 with  
83 percent of eligible teams — nearly 
1,500 employees — earning our Triple 
Zero recognition for zero recordable 
injuries, zero spills, and zero process 
safety incidents. 

We introduced new products that enable 
greater sustainability in the automotive, 
medical, and home appliance markets, 
and expanded and improved plant 
operations while reducing our 
environmental footprint. Since 2011, we 
have cut our VOC emissions in half and 
reduced total waste by 59 percent. 

Each employee and every site plays 
a crucial role in our sustainability 
and corporate social responsibility 
initiatives. More than anything, our 
accomplishments demonstrate the 
power of one team working together for 
the greater good. That’s our way of life. 

Chris Pappas 
President and CEO, Trinseo 
July 2017

from our ceo
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KEEPING OUR PROMISES

Our Commitment to Sustainability
Trinseo is committed to serving our customers, partners, employees, and communities 
by upholding the highest levels of integrity and responsibility.

Our Core Values, Environmental, Health & Safety 
Policy, support of Responsible Care®, and Ethics and 
Compliance policies guide our endeavors to deliver 
exceptional and sustainable performance.

Trinseo’s Core Values
• Commitment to Customers — By collaborating 

with our customers, we deliver value through our 
technology, innovation, and solutions.

• Innovation — We believe that innovation through 
our technology and the creativity of our people 
power our success and the success of our 
customers.

• Respect and Integrity — We treat each other, our 
customers, and our stakeholders with respect and 
dignity. We conduct all business activities with the 
highest ethical standards and are fully committed 
to comply with the law everywhere we operate.

Responsible Care® is a registered service mark of the American Chemistry Council in the United States. 

• Accountability and Value Creation — We believe 
that speed and agility combine with good decision-
making to create value. We feel ownership and 
take accountability for our company’s success.

• Responsible Care® — As a Responsible Care® 
company, the health and safety of our employees 
and the protection of our communities are our 
highest priority. We strive to meet or exceed the 
highest standards of environmental, health, and 
safety performance.

We are committed to continually improving 
Trinseo’s economic, environmental, and social 

performance. Read more about our Commitment to  
Sustainability at www.trinseo.com/sustainability.
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Environmental, 
Health & Safety 
Policy 
Health, safety, and protection of the environment 
are embodied in our Core Values, which are a part 
of everything we do at Trinseo. Our Environmental, 
Health & Safety (EH&S) policy reflects this 
commitment to:

• Eliminate workplace injuries and illnesses

• Prevent adverse environmental impacts

• Reduce and prevent waste and emissions

• Promote resource conservation at every stage of 
the life cycle of our products

It serves as an important guide for each of our 
employees and is the foundation that supports our 
efforts to promote the health, safety, and well-being 
of every person and community we touch. 

Read our complete EH&S policy at  
www.trinseo.com/EHS.

11 Trinseo Employees Certified as  
EH&S Auditors 
As part of our commitment to sustainability, Trinseo 
conducts audits of its manufacturing and research and 
development facilities every three to five years. The 
purpose of these audits is to verify the status of Trinseo 
facilities with respect to meeting external authority 
and internal company environmental, health, and 
safety (EH&S) requirements. Audit teams are composed 
of Trinseo professionals with experience in various 
disciplines such as environmental, personal safety, 
process equipment safety, transportation, security, and 
management systems. 

In 2016, 11 employees received Trinseo EH&S auditor 
certification following their completion of our internal 
EH&S auditor training program. With this certification, 
these employees join the ranks of more than 60 auditors 
from every country where Trinseo sites are located.

“To continuously improve our EH&S performance, we 
need to monitor our adherence to all the internal and 
external requirements and adjust them where needed,” 
said Hans Vercouteren, Europe/MEA EH&S leader and 
global EH&S audit lead. “Trinseo’s EH&S audit program is 
designed to do just that; it brings the facilities a detailed 
report from which they can make improvements. In 
addition, the auditors and trainees benefit from the 
knowledge and cultural exchange available through 
the program, by building new or stronger working 
relationships among colleagues.”
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Responsible Care® 
Since 2010, Trinseo has been a proud member of the 
American Chemistry Council’s Responsible Care® 
program, a voluntary initiative of the global chemical 
industry designed to improve environmental, health, 
and safety (EH&S) and security performance for 
facilities, processes, and products.

Responsible Care® members must adhere to stricter 
requirements than what may be legally required in 
most countries. Participation strengthens and validates 
our commitment to operate ethically, continually strive 
to protect human health and the environment, and 
safely manage our products at every stage of their 
life cycles — from inception in research laboratories, 
through manufacturing and distribution, to reuse, 
recycle, and disposal.

Recertified for Responsible Care® 
In September 2016, Trinseo successfully completed 
the recertification audit of its Responsible Care® 
management system, which means Trinseo meets the 
requirements set by the program and will continue to 
be recognized as a Responsible 
Care® company on a global 
basis. The American Chemistry 
Council requires members to 
complete the recertification 
process every three years.

The Responsible Care® audit focuses on management 
systems, policies, and chain of authority. Trinseo’s 
weeklong audit, conducted by an independent 
accredited auditor with 30 years of chemical 
industry experience, included a site visit to our 
Dalton, Georgia manufacturing site; a review of 
the company’s corporate EH&S practices, including 
the implementation of the product safety code, 
process safety code, and security code; and 
the implementation of the Responsible Care® 
management system. 

Learn more about Trinseo’s Responsible Care® 
practices. Visit www.trinseo.com/responsiblecare.
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Over the past two decades, the 
concept of sustainability has grown 
significantly. Whether it is how an 
organization operates, how goods and 
materials are produced, or even how 
food moves from farm to table, the 
conversation around sustainability is 
buzzing every day. 

Having worked in the industry for 
nearly 30 years, where sustainability 
has been — and continues to be — 
critical, it is encouraging to see  
people and companies of all kinds 
make conscious decisions about what 
they consume and what they produce. 
It is powerful to witness and be part  
of a group of people that puts a  
priority on something that is bigger 
than themselves.

At Trinseo, a focus on environmental 
and social responsibility is embedded 
into who we are as an organization. 
We strive to create materials that are 
sustainable by design, which enable 
end products to be more efficient and 
perform better. 

Our commitment to sustainability does 
not stop with us. It is carried out into 
our world through the tangible benefits 
of our materials, which power ideas 
and innovation.

WHAT IS THE 
TRINSEO WAY TO sustainability?

Catherine Maxey, Vice President of 
Public Affairs, Sustainability, and EH&S 9



2016 Financial Highlights
We continue to see strong performance across the company. In 2016, Trinseo reported 
record cash generation, net income, and adjusted EBITDA results, including record 
performance in both our Performance Materials and Basic Plastics & Feedstocks divisions. 
These highlights reflect notable product advancements and growth initiatives, including:

New product releases:

EMERGE™ 8830 LT Advanced Resin, an innovative 
transparent polycarbonate for the lighting market 
that balances the properties of transparency, 
thickness, and ignition resistance

PULSE™ XT series of PC-ABS products, lightweight 
and cost-effective solutions for exterior automotive 
applications such as spoilers, side mirrors, and front grills 

STYRON X-TECH™ 2175 Polystyrene Resin for the 
home appliance market that enables stronger, 
thinner walls in freezers and refrigerators and up to 
10 percent material savings

STYRON™ 2678 MED Polystyrene Resin, a bio-
compatible grade ideal for medical packaging, 
diagnostic components, Petri dishes, and test tubes 
and pipettes 

Expanding custom compounding for global production 
and fulfilling CALIBRE™ Polycarbonate Resins in Asia 
Pacific for the medical market

Breaking ground at a new research and development 
facility in Terneuzen, The Netherlands, to support 
enhanced collaboration and innovation in response to 
customer and market needs

Expanding capacity for Solution-Styrene Butadiene 
Rubber (S-SBR) to meet growing demand for specialty 
rubber to increase energy efficiency, safety, and 
durability in performance tires

Building a new S-SBR pilot plant in Schkopau, 
Germany, to expedite the development process from 
lab sample to commercialization, which is expected to 
be open in Q4 2017
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For full-year 2016 financial results, 
visit www.trinseo.com/
annualreport2016.
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the work day
STARTS AND ENDS 
WITH SAFETY AND 
RESPONSIBILITY



At Trinseo, protecting people and the 
environment is part of everything we do 
and every decision we make. Since day one, 
when Trinseo was formed in 2010, meeting or 
exceeding the highest standards of safety and 
environmental performance has been a top 
priority for our company. Yet we recognize that 
the safety best practices and environmental 
efficiency embedded in our culture mean more 
than reaching target metrics. They reflect our 
ongoing commitment to sustainable innovation, 
to helping safeguard the well-being of every 
employee and community we touch, and to 
protecting our planet.the work day
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TRIPLE ZERO

Record EH&S Performance

Trinseo believes in the “vision of zero” with the 
ultimate goal of zero on-the-job incidents. With safety 
a top priority, Trinseo created the Triple Zero Award 
(000) program to recognize and reward operational 
teams and global research and development (R&D) 
groups that operate according to environmental, 
health, and safety (EH&S) best practices and have 
been incident-free.

In 2016, 21 Trinseo operational teams and three global 
R&D groups — a total of 1,486 employees — earned 
the Triple Zero Award, making the “vision of zero” 
a reality and 2016 a remarkable year for Trinseo in 
EH&S performance. With 83 percent of eligible teams 
receiving Triple Zero recognition, Trinseo achieved its 
best safety results since the company’s formation in 
2010. This performance places Trinseo in the top tier of 
all chemical companies.

Midland
MICHIGAN

Dalton 
GEORGIAWith 83% of 

eligible teams 
receiving Triple 
Zero recognition, 
Trinseo achieved 
its best safety 
results since 
the company’s 
formation in 2010.

Zero injuries. Zero spills. Zero process safety incidents.
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Ulsan 
SOUTH KOREA

Hamina 
FINLAND

Norrköping 
SWEDEN

Schkopau 
GERMANY

Tessenderlo 
BELGIUM

Terneuzen 
THE NETHERLANDS

Tsing Yi 
HONG KONG

Merak 
INDONESIA

Zhangjiagang 
CHINA

Hsinchu 
TAIWAN

Latex Binders
Plastics — Styrene Polymers
Plastics — Polystyrene
Plastics — Styrene
Plastics — Maintenance
Plastics — Compounds & Blends
Rubber — Maintenance
Rubber — Logistics
Rubber — Analytical Lab
Rubber — Butadiene
Rubber — Solution-Styrene Butadiene
Rubber — Emulsion-Styrene Butadiene

In addition to these operational teams, our global research 
and development teams for latex binders, plastics, and 
rubber earned the Triple Zero Award in 2016.
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“Let’s do it safer the first time” is a motto 
of Ted Kietzman, global environmental, 
health, and safety (EH&S) director. Through 
the design of safety programs that utilize 
Trinseo’s strengths — and a delivery model 
that empowers every Trinseo employee to 
put safety first — Kietzman is helping to build 
a stronger and safer workforce every day. In 
his own words, Kietzman describes Trinseo’s 
distinctive approach to safety.  

Safety is a Personal Value 
“Making safety a priority, or even better, 
a way of life, means it is a very closely 
held personal value. Empowerment can be 
an overused term, but in safety, it is very 
important to get buy-in from every person.  
It is vital that we listen, learn, understand,  
and engage in a realistic and authentic way.

Making Our “Vision of Zero” a Reality
Each of our operational teams has earned 
the Triple Zero Award at least once. And 
each team savors the sweetness of this 
accomplishment. Earning the award takes 
a tremendous amount of focus to do every 

task, every day, safely. Teams earning the 
Triple Zero Award have several strengths 
in common. They are incredibly smart to 
understand all the safety procedures and 
standards. They have great hazard awareness 
of their surroundings and in anticipating what 
could go wrong. And they strive to apply their 
know-how and awareness to put all the layers 
of protection in place every time. This takes 
extra effort and levelheaded professionalism.

Our Strengths Set Us Apart
Two strengths — a strong engineering 
foundation, including engineering design, 
process control, and procedures; and genuine 
heart — distinguish Trinseo’s safety program 
from others in the chemical and materials 
industries. We are very engineering-oriented 
in our operations, and we have applied a 
continuous improvement mentality in our 
technologies over many decades. When 
safety is a personal value, we are all 
empowered to bring our best every day. 
People expect and deserve leaders who 
always put their team’s safety first. Our 
leaders do this; it’s part of who we are.”

WHAT IS THE 
TRINSEO WAY TO a safer workforce?

Ted Kietzman, Global EH&S Director
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SAFETY PERFORMANCE

By the Numbers
Three key metrics — safety incidents, incidents of loss of primary containment, and process 
safety incidents — are part of Trinseo’s targets each year, as we strive to continually 
improve our environmental, health, and safety (EH&S) and Responsible Care® performance.

Recordable Injuries
Trinseo’s recordable injury rate for 2016 was 0.07, 
the lowest it has been in five years, and a rate 
that is significantly lower in comparison to other 
manufacturers and American Chemistry Council (ACC) 
member companies.

Recordable injuries include work-related injuries or 
illness of a worker that results in medical treatment 
beyond first aid, loss of consciousness, restricted work, 
or missed days of work as directed by a physician. 

Unlike many other companies in the chemical industry, 
Trinseo includes contract employees in our injury 
reporting metric.

*The injury rate is defined by the U.S. Occupational Safety and Health Administration (OSHA) as injuries per 200,000 hours worked, and is about the same as percent of employees injured in a year.   
**The Trinseo injury count is global and includes contractors.  ‡Source: Bureau of Labor Statistics for 2015 (latest available, U.S. only)  ‡‡Source: American Chemistry Council, 2015 (latest available)

Injury Rate* Injury Count**

Industry Injury Rate Comparison
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LOPC refers to spills and leaks of any material (excluding water) of greater 
than 100 pounds. We consider LOPCs a leading indicator for process safety 
incidents, and we track, monitor, investigate, and correct spill events to 
prevent harm to people or the environment. 

For the second year in a row, Trinseo did not experience any PSI across the 
globe. Trinseo uses the same criteria as the American Chemistry Council, which 
classifies an incident as a PSI if a release from the process causes serious injury, 
a threat to environment, or significant equipment damage.

In the case a safety incident should occur, Trinseo conducts a thorough and methodical root-
cause investigation, takes corrective action to prevent or substantially reduce the possibility 
of recurrence, and shares learnings globally to enhance our performance. This approach, 
combined with our comprehensive set of company standards, management systems, and an 
audit program, has enabled Trinseo to consistently outperform the industry in these areas.

Loss of Primary Containment (LOPC)

Process Safety Incidents (PSI)

2012 2013 2014 2015 2016

8

2011

55 5
7

4

2012 2013 2014 2015 2016

1

2011

0 1 0 01
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Our Tsing Yi, Hong Kong site provides 
an exemplary model of how Trinseo 
employees around the world embrace 
a spill-free culture. In 2016, a team 
of workers established a “dry slab” 
program to reinforce every employee’s 
responsibility for recognizing and 
immediately reporting any signs of 
leakage, such as oil stains, dripping, 
or corroded pipes or flanges. With all 
employees actively participating, the 
site can address early signs of potential 
leakage even sooner, helping to reduce 
future incidents.all hands for     

 spill prevention
19



empowerment
                    T H R O U G H education

AS PART OF OUR COMPREHENSIVE 
AND ONGOING SAFETY TRAINING 
EFFORTS, TRINSEO MANUFACTURING 
EMPLOYEES LOGGED A TOTAL OF

60,440 TRAINING HOURS 
IN 2016, AN AVERAGE OF 
39 HOURS PER EMPLOYEE. 
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Safety Trainings and Drills
At Trinseo, we believe every employee is integral in promoting a culture of 
safety and achieving our “vision of zero.” Throughout the year, Trinseo sites hold 
Safety Days and Safety Training Weeks dedicated to hands-on safety education.

Through lively discussion, informative 
presentations, and small-group interaction, 
Trinseo employees discover ways to embrace 
safety in their everyday work and how to 
encourage safe behaviors from others. Since 
2011, Trinseo has also conducted global 
virtual crisis simulation drills with executive 
management, key functional leaders, and plant 
operations and environmental, health, and 
safety (EH&S) leaders. The goal is to practice 
resolving an immediate situation, returning 
the company to productivity, and evaluating 
and improving our crisis response processes, 
all while safeguarding every employee, the 
community, and the environment. 

Employees are also encouraged to contribute 
ideas to create a safer workforce. The programs 
often include:

• Reviews of the site’s EH&S performance 

• Identification of the top potential injuries 
and incidents at the site

• Presentations from subject matter experts 

• Breakout sessions with team-building 
exercises

• Workshops focused on Loss and Prevention 
Principles and Layer of Protection Analysis 

• Group brainstorms to improve safety  
at work

• Employee presentations with ideas on how 
to achieve Triple Zero performance

• Development of crisis checklists for 
functional departments

“The attendees all showed great enthusiasm 
for the important basics of process safety 
technology, which made the workshops a 
success,” said Jeroen de Maat, reflecting on 
the Zhangjiagang, China Safety Training Week 
he led with fellow process safety technology 
leader Harry White in September 2016. 
“Paired with this enthusiasm, the attendees’ 
knowledge about process safety and acting 
in line with the rules are needed to keep our 
company’s process safety incidents at zero.”

Educating the Next 
Generation
Trinseo recognizes that each new 
generation of the chemical industry 
workforce needs to be well-equipped 
with an understanding of safety best 
practices. We are proud to support the 
Undergraduate Process Safety Learning 
Initiative of the American Institute of 
Chemical Engineers (AIChE). In 2016, 
Trinseo donated $50,000 to the Initiative, 
which will directly support curriculum 
development at university chemical 
engineering programs, faculty training, 
and student instruction and enrichment. 

It is not uncommon for chemical 
engineering graduates to enter the 
workforce without adequate exposure 
to process safety education. The goal 
of the initiative is to have 100 percent 
of graduating bachelor-degree chemical 
engineers in the U.S. prepared to enter 
the workforce with a working knowledge 
of process safety. Integrating process 
safety education into AIChE’s global 
network of student members and 
university partnerships will ultimately 
help shape the profession and positively 
impact our industry for decades to come.
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SUPERIOR IN SAFETY

Recognized for Safety Excellence
Safety comes first at Trinseo, and we are consistently awarded first-place honors within 
our industry and by local governments for our safety programs and performance.

Responsible Care® Facility Certificate 
of Excellence 
In 2016, three Trinseo U.S. manufacturing facilities — 
the latex binder plants in Dalton, Georgia and Midland, 
Michigan, and the plastics plant in Midland — received 
the Responsible Care® Facility Certificate of Excellence 
Award from the American Chemistry Council (ACC). The 
Certificate of Excellence is the highest safety award 
offered by the ACC, and is presented to ACC member 
companies based on their achievements in employee 
health and safety. It is contingent on meeting top-tier 
safety performance requirements consisting of zero 
fatalities, zero injuries resulting in days away from 
work, and zero injuries resulting in a job transfer or 
restricted work. 2016 was the second year in a row 
that all three Trinseo U.S. facilities received this award.

Accident-Free Business Award

Since October 29, 1994, Trinseo’s plant in Ulsan, 
South Korea has been accident-free. In 2016, this 
remarkable achievement was recognized by the 
Korean government. The Ulsan plant received a 
certificate of authentication for Accident-Free Business 
from the Korea Occupational Safety & Health Agency. 
In addition, the site has received Trinseo’s Triple Zero 
Award for 11 consecutive years and was awarded the 
Trinseo President’s Award in 2015 for its excellent 
safety performance.

Stay up to date on Trinseo news and  
awards. Visit www.trinseo.com/news.

Trinseo’s site 
in Ulsan, South 
Korea has been 
accident-free 
since 1994.
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R E D U C I N G
O U R                footprint

Environmental 
Performance
Trinseo constantly looks at ways to 
green the value chain by advancing 
energy efficiency, conserving 
natural resources, reusing material, 
and reducing waste and emissions. 
We also expect our suppliers to 
operate in a similar manner when 
it comes to environmental, health, 
and safety matters, resource 
consumption, and social factors.
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Emissions
Greenhouse Gas Emissions Trinseo reduced 

emissions from 
sources owned or 
controlled by the 
company by 25% 
since 2011, and by 
7% since 2015.

2011 2012 2013 2014 2015 2016

757 747 748 769
879

684

349 277 280 286 281 262

Emissions from sources that are 
owned or controlled by Trinseo

Emissions from electricity 
and steam purchased by 
the company

RUBBER PLASTICS

LATEX

FEEDSTOCKS

In thousand metric tonnes 

20%

8%

40%

32%

B Y P R O D U C T
G R O U P



Encompasses volatile organic compounds (VOC) emissions and all other chemical emissions. 

Since 2011, Trinseo 
has cut its VOC 
emissions in half.

2011 2012 2013 2014 2015 2016

103,171 103,134

82,797 83,843
99,240

80,868

155,562 152,761

121,142 118,979
133,755

150,963

70,095

52,391 49,627
38,345 35,136 34,515

VOC

Other

In kilograms

Total Chemical Emissions
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Electricity and Energy
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Total Electricity Usage and Intensity

Energy by Fuel Source, Globally

Since 2011, Trinseo has 
reduced its electricity 
usage by 9%.

From 2015 to 2016, Trinseo 
reduced its electricity 
usage by 5%.

Electricity intensity 
is equivalent to the 
electricity use per tonne 
of product produced.
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Waste

Water Consumption

Water and Waste

Trinseo has reduced 
its water consumption 
by more than 1/3 
since 2011.  

Since 2011, Trinseo 
has reduced its total 
waste by 59%, with 
a 17% reduction in 
wastewater and a 
19% reduction in 
landfill waste from 
2015 to 2016.

2011 2012 2013 2014 2015 2016

1,216 1,193
1,122 1,137

1,034

848

In thousand cubic meters

0.41
Water

consumption
intensity

0.42
Water

consumption
intensity

0.43
Water

consumption
intensity

0.44
Water

consumption
intensity

0.39
Water

consumption
intensity

0.32
Water

consumption
intensity

2011 2012 2013 2014 2015 2016

WASTEWATER

LANDFILL

ENERGY
RECOVERY

COMBUSTION

11,894

5,241

9,679

3,520

1,878

2,070

1,911
2,080

2,149

1,632
1,964

1,717
1,737

2,260

2,481

1,523
1,453
2,141

3,670

1,863

2,515

4,299

1,615

2,300

20,108

13,289
14,796

9,380
7,825 8,195

In (000) kilograms

Water consumption intensity is equivalent to the water 
consumption  per metric tonne of product produced.
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Energy
Tessenderlo’s Banner Year in 
Energy Efficiency
Our site in Tessenderlo, Belgium, is leading the way 
in energy reduction for polystyrene production. By 
investing in new technologies and emphasizing energy 
awareness at every level, the site reduced its total 
energy consumption over the past two years by nearly 
13 percent, from 565 total BTU/lb in 2014 to 492 BTU/
lb in 2016, marking Tessenderlo’s best-ever year in 
energy efficiency. 

The installation of new LED lighting and cellular 
glass insulation reduced energy use. The LED lighting 
alone consumes only about 30 percent of the energy 
of the fluorescent lamps that were replaced, and 
includes automatic features for timing as well as 
maximizing natural light. The new insulation is 
virtually impermeable, offering superior protection 
in industrial settings and has helped curb significant 
energy loss, specifically in areas around oil heaters 
and devolatilizer equipment.

E F F I C I E N C Y  I N    action
Teams Take the Lead on Environmental 
Responsibility
Our manufacturing operations are resolutely focused on 
environmental responsibility, and we are always seeking 
new ways to decrease our environmental footprint. For 
Trinseo, this mission goes hand-in-hand with the materials 
solutions we deliver. Because many of our products are used 
within sustainable applications, such as energy-efficient LED 
lighting or long-lasting refrigerator liners, we recognize the 
tremendous impact of material and process improvements — 
starting within our own sites.

Tessenderlo’s energy savings 
over the past two years is 
enough to power 300 U.S. 
homes* for one year. 
*Based on 2015 Annual Electricity Consumption for Average U.S. Residential 
Consumer per U.S. EIA: www.eia.gov/tools/faqs/index.php#electricity

28



Beyond material enhancements, Tessenderlo has made notable 
energy-minded improvements in process control. For example, 
energy tracking screens show real-time energy performance and 
alert operators if equipment is not running at an optimal energy 
setting so adjustments can be made. 

Refrigerant and Lighting Enhancements in 
Tsing Yi and Hsinchu
In Tsing Yi, Hong Kong, our energy reduction project focused 
on the process refrigerant system, which is the second largest 
consumer of energy in the polystyrene production process. In 
order to maximize the cooling efficiency of the refrigerant units, 
the team upgraded both hardware and software to increase the 
units’ reliability and functionality. 

Improving the overall performance of the refrigerant units 
minimizes the total number of units needed, and process control 
automation helps increase the efficiency of all equipment. 
Specifically, these system enhancements resulted in a 4 percent 
reduction in electrical usage, equivalent to 800,000 kWh, which 
is enough electricity to power 74 U.S. homes for one year. In 
2016, refrigerant energy reduction resulted in an annual savings 
of HK$730,000. More than 50 percent of the site’s total energy 
savings resulted from the process refrigerant improvement.

In Hsinchu, Taiwan, we replaced 50 sets of fluorescent lights with 
LED lighting in the production area. While it is a seemingly small 
improvement, this upgrade decreased electricity usage by 14 
percent, saving a total of 129,600 kWh, which is equivalent to the 
electricity that powers 12 U.S. homes for one year.

Waste 
Recycling Raw Material Packaging in Hsinchu
In Hsinchu, Taiwan, most of the waste generated during the 
production process comes from the packaging for raw materials, 
including bags, wrapping, pallets, and metal drums. As such, the site 
implemented a process for collecting, sorting, and recycling these 
materials, and now requires raw material suppliers to use recycled 
materials in their packaging wherever possible. As a result, in 
2016, the plant reduced solid landfill waste by 38.7 percent.

Filtering with Carbon Beds in Terneuzen
At our styrene monomer plant in Terneuzen, the Netherlands, 
the team installed a carbon bed at the site’s storage tank farm to 
reduce benzene and toluene emissions. In 2016, the carbon bed 
reduced the site’s total emissions by approximately 11 percent and 
reduced benzene/toluene emissions by 86 percent.

The carbon bed works by adsorbing hydrocarbons (benzene, 
toluene, ethylbenzene) from the site’s storage tank vents, and 
then releasing clean nitrogen into the atmosphere. 

One of the additional environmental advantages of using a carbon 
bed is that when the whole carbon bed (a drum that contains 
carbon) is saturated, the entire vessel is taken back to the supplier 
for regeneration. 
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Regulatory Compliance
Regulatory compliance provides another measure 
of assurance that our products can be used safely in 
their intended applications across the world, including 
sensitive applications such as food contact packaging 
and medical devices.

Consistent with our Environmental, Health & Safety 
(EH&S) policy, Trinseo supports the development of 
laws, regulations, procedures, and operating practices 
that are science-based and safeguard workers, plant 
communities, customers, and the environment.

Our Approach
Trinseo has implemented a comprehensive system for 
monitoring and complying with applicable industry 
standards and government regulations globally. Our 
system relies upon internal expertise, third-party 
consultants, regulatory databases, tools, industry 
associations, and internal standards to:

• Develop and adhere to internal standards and local 
requirements for Trinseo’s products and operations

• Monitor and document compliance with existing 
regulations and industry standards

• Implement compliance approaches for newly 
enacted regulations

• Identify emerging regulations and industry trends

exceeding
T H E  S TA N DA R D S

The Core Values of respect and integrity guide 
our work and our unwavering commitment to 
comply with regulatory standards everywhere 
we operate. Trinseo’s standards often exceed 
what is required.
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EU Reach
Trinseo remains vigilant in its efforts to comply 
with global chemical laws, including Registration, 
Evaluation and Authorization of Chemicals (REACH). 
As the single regulatory system for chemicals 
management in the European Union (EU), REACH 
requires that EU manufacturers and importers of 
substances to the EU, starting with quantities of one 
metric tonne per year, disclose information on the 
properties of their substances, including the potential 
risk to humans and the environment associated 
with use. Information on appropriate risk reduction 
measures must also be provided.

Trinseo recognizes and fulfills the REACH registration 
requirements for the relevant substances we 
manufacture in, or import into, Europe. In addition, 
we continue to address the registration requirements 
for purchased substances. We conduct downstream 
use assessments and utilize the exposure scenarios 
associated with substance registrations to ensure our 
operational activities are REACH-compliant.

In accordance with REACH, Trinseo duly fulfills its 
obligations of the European Chemicals Agency (ECHA) 
Candidate List for Authorization. Information on Trinseo 
products containing substances on the Candidate 
List above reportable limits can be found in the 
Safety Data Sheets, which we proactively send to all 
customers currently purchasing these products.

Belgium Site Certified as an EU AEO
In 2016, our Tessenderlo, Belgium site became an Authorized Economic Operator (AEO). 
AEO-certified companies, which are required to be members of the EU, are recognized 
worldwide as safe, secure, and compliant business partners across the entire supply chain 
of goods — from feedstocks to end products. Trinseo received AEO Full (AEO-F) designation 
after successfully completing several audits by Belgian customs authorities. Obtaining 
this certification is another credential that represents how Trinseo and its customers 
benefit from reduced safety incidents and improved security and communication between 
supply chain partners, and simplified procedures when applying for new customs licenses. 
Trinseo’s sites in the Netherlands and Germany have already been certified.

Ethics and Compliance
All Trinseo employees, officers, and directors must share 
Trinseo’s commitment to ethical business conduct. Through 
training and policies, our Ethics and Compliance program 
empowers every Trinseo employee to behave ethically and 
report any issues. The program is led by the chief compliance 
officer and Trinseo’s Ethics and Compliance committee, which 
oversees our Code of Business Conduct and its supporting 
policies. In 2016, 96.34 percent of Trinseo employees completed 
Ethics and Compliance training, with a goal of 100 percent.

To review our Ethics and Compliance policies, 
visit www.trinseo.com/ethics.
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the every day
ENHANCING LIVES 
THROUGH MATERIALS 
SOLUTIONS



Whether we are developing a new synthetic 
rubber grade to optimize tire performance, 
producing superior polycarbonate resins for 
medical devices, or creating latex binders that 
improve the quality of artificial turf fields, 
one thing remains constant at Trinseo: our 
unwavering commitment to leading the way 
in best-in-class sustainable solutions that drive 
markets forward and improve our way of life.the every day
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Total quality begins with every Trinseo 
employee and culminates with our end 
products. Our commitment to quality is 
embraced at every level of our organization. 
Leading the charge behind our quality-focused 
culture is Jens Hariefeld, global quality 
director. Here, Hariefeld speaks about the 
power of quality in advancing our business 
and empowering our workforce.

A Critical Component of 
Customer Loyalty
“Total quality management consists of 
organization-wide efforts to create and 
maintain a climate in which an organization 
continuously improves its ability to deliver 
high-quality products and services to its 
customers. Quality is critical at Trinseo to 
ensuring satisfaction among our customers 
and retaining their loyalty. Quality products 
and services make an important contribution 
to long-term revenue and profitability for 
our customers — and for Trinseo. In fact, 
the strategies and performance metrics for 
Trinseo’s businesses include specific quality 

goals for the products and services we offer 
globally. In 2016, it was our goal to develop a 
‘culture of quality’ to support our ambitious 
growth targets.

Certified for Quality
In 2016, Trinseo achieved two quality milestones 
through ISO. Becoming ISO 13485 certified 
provides validation that our quality practices 
are consistent, predictable, and sustainable, and 
that they reflect and support global regulatory 
standards for medical devices suppliers. 
This means our customers can be confident 
their finished applications are compliant with 
industry standards. This new certification is very 
advantageous for our medical business in that it 
helps us target quality-oriented customers who 
value our commitment, collaborative approach, 
and expertise. 

Reaching our first global corporate ISO 9001 
certification validates the engagement of 
executive leadership, line management, and 
all functions within Trinseo, plus our suppliers, 
to meet and exceed customer expectations.”

WHAT IS THE 
TRINSEO WAY TO a culture of quality?

Jens Hariefeld, Global Quality Director



Working Together for Superior Quality
We recognize that total quality can only be achieved 
when cross-functional teams — spanning business, 
research and development, purchasing, supply chain, 
manufacturing, and others — come together. 

Trinseo leverages the engagement of executive 
leadership, line management, and many functions 
within the workforce, as well as suppliers and 
customers, in order to meet or exceed customer 
expectations, in addition to regulatory and  
legislative requirements. 

We employ the total quality management 
(TQM) approach. Trinseo carefully manages the 
manufacturing and delivery process so products 

Read Trinseo’s Total Quality Policy at  
www.trinseo.com/qualitypolicy.  

Our Supplier Code of Conduct and other supplier 
information is available at www.trinseo.com/supplier.

meet or exceed specific targets, and are delivered on 
time with the correct documentation and in the right 
packaging format. Further, we expect our raw material 
suppliers and service partners to comply with Trinseo’s 
Purchasing Ethics Policy and Trinseo’s Supplier Code 
of Conduct, and we encourage our suppliers to be 
Responsible Care® or similarly certified. 

Trinseo’s 
quality 
approach is 
based on the 
idea that every 
person in the 
company is 
responsible for, 
and contributes 
to, the quality 
of our products 
and services. 
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International 
Organization for 
Standardization (ISO)
The Trinseo quality management system integrates 
the key elements of several external standards into 
its best practices, including the U.S. Food and Drug 
Administration’s Current Good Manufacturing Practices 
for direct and indirect food-contact and medical 
products, and ISO designation from the International 
Organization for Standardization based in Geneva, 
Switzerland. ISO-certified companies are proven to 
adhere to rigorous global quality standards. 

Many of Trinseo’s plants are ISO-certified for ISO 9001 
(standard quality management system), ISO 14001 
(environmental management system), ISO 50001 
(energy management system), and ISO/TS 16949 
(automotive quality management standards and 
technical specification). 

In 2016, Trinseo’s Schkopau, Germany and Boehlen, 
Germany sites successfully passed the recertification 
audit for both ISO 14001 and ISO 50001. 

Trinseo achieved two new ISO milestones in 2016: 
becoming ISO 13485 certified, which applies to the 
standards for supporting medical devices and related 
services, and receiving corporate ISO 9001 certification 
for the first time.

Trinseo 
achieved 
two new ISO 
milestones: 
becoming ISO 
13485 certified 
and receiving 
corporate 
ISO 9001 
certification.
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ISO 13485: Certified to Better Serve  
the Medical Devices Market
Trinseo’s Performance Plastics/Consumer Essential 
Markets business received ISO 13485 certification 
in 2016, an achievement that reflects our continued 
commitment to being a trusted partner to medical 
device manufacturers. 

ISO 13485 challenges organizations to place a greater 
focus on risk management and process validation to 
determine how to improve performance. This process 
entails looking at risk factors such as inventory levels, 
supply chain, and facilities, and implementing steps 
to analyze and measure processes, rather than simply 
having processes in place. 

The ISO 13485 standard applies to Trinseo facilities 
and functions that manufacture and produce materials 
used for medical device applications, as well as global 
functions of technical service and development, 
research and development, quality, sales, and human 
resources. Although the standard names medical 
devices specifically, the processes and procedures 
apply to all Trinseo products being manufactured at 
the certified facilities.

ISO 9001: Ensuring Corporate-wide 
Quality Management
After an extensive quality audit at our Horgen, 
Switzerland regional operating center in 2016, 
Trinseo received corporate ISO 9001 certification for 
our effectively implemented quality management 
system. The audit assessed Trinseo’s business 
strategies, corporate functions, work processes, 
and current quality management system, as well 
as results in quality performance and customer 
satisfaction. The audit confirmed we are fully 
compliant with the requirements of ISO 9001 (as well 
as ISO/TS 16949 for automotive quality management 
standards). The scope of the certification includes the 
design and manufacture of styrenics, polycarbonate, 
latex binders, synthetic rubber, polymer blends and 
compounds, and styrene.
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The Full Scope of 
Product Safety
Product safety begins before the acquisition of raw 
materials and continues all the way through 
manufacturing, distribution, usage, and reuse or disposal.

The foundation of our product safety process involves 
identifying and understanding any potential hazards, 
exposures, or risks that may be associated with the 
products we purchase, manufacture, and bring to 
market. Trinseo also supports ongoing toxicological 
testing to increase our knowledge of potential 
chemical hazards.

Building on this foundation, we integrate information 
and best practices into a robust product safety 
program. Key elements of our product safety  
program include operational engineering for 
improved environmental, health, and safety 
(EH&S), EH&S training, industrial hygiene, product 
stewardship, occupational safety, emergency 
preparedness and response, security, community 
outreach and awareness, distribution and logistics, 
and third-party services.

AWA R E N E S S , 
A N A LY S I S  &  action
At Trinseo, we believe in and embrace 
transparency. We are fully committed 
to the safety of our products at every 
stage of the product life cycle, and 
communicating this information with 
our customers and stakeholders. 
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Trinseo encourages suppliers and customers to join our 
efforts to collaborate, innovate, and elevate industrial 
practices and expectations to ensure chemical products 
are managed safely throughout their life cycles.

Review and download Trinseo’s Product Safety 
Overviews at www.trinseo.com/safetysummaries. 
To find a specific Material Safety Data Sheet, visit 
http://msdssearch.trinseo.com or call +1-855-TRINSEO. 
International phone numbers are available at  
www.trinseo.com/contact.

Trinseo’s Product Safety Process

Gather existing scientific 
information about the potential 

hazards of our products.

1

Determine likely levels of exposure 
by considering factors such as 

product composition, manufacturing 
practices, applications, etc.

2

Evaluate risks to 
human health and the 

environment.

3

4
Revisit the product safety 

process periodically to review 
best practices and identify and 

correct information gaps.

5
Manage and/or reduce 

risks accordingly.

6
Document conclusions for 

future reference and 
continued learning.

Eco-Profiles
Through the development of eco-profiles, or life cycle analyses (LCAs), we are able to further enhance our understanding of the 
impact of our products and help downstream industries make well-informed product decisions. Eco-profile development involves 
collecting and analyzing data on every product, substance, or material of interest to determine the environmental impact, including 
factors such as energy and raw materials used, water consumption, emissions, and waste. 39
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Lightweighting with Breakthrough 
Long Glass Fiber Compounds
Vehicle manufacturers are increasingly focused on 
vehicle weight reduction (lightweighting) as a key 
method to improve fuel efficiency and reduce CO2 
emissions. Trinseo’s lightweighting solutions for 
semi-structural automotive applications are helping 
manufacturers successfully achieve this objective. 
In 2016, Trinseo debuted its highly concentrated 
polypropylene long glass fiber (PP-LGF) product 
family, including the ENLITE™ PP 1851, which is 
believed to be the highest glass fiber concentration 
(85 percent) of any long glass fiber concentrate 
available within the automotive industry. 

These materials enable an innovative and sustainable 
lightweighting solution. For example, until recently, a 
liftgate (the rear panel of a vehicle that opens upward) 
was traditionally fabricated using a combination of 
metal and plastic. Now, liftgates are increasingly 
being converted to polypropylene long glass fiber 
technologies to reduce their weight. One of our 
partners, Renault, recently implemented a long glass 
fiber liftgate on all their recently launched models.

Reducing Fuel Consumption with  
Green Tire Technology
Tires account for approximately 20 to 30 percent of 
a vehicle’s total fuel consumption and a quarter of a 
vehicle’s total CO2 emissions. Alongside lightweighting, 
improvements in tire technology — specifically, 
high-performance or “green” tires — have helped 
automakers make significant strides in developing 
fuel-efficient vehicles, and the demand for green tires 
continues within the industry.

Green tires contain the optimal blend of synthetic 
rubber that allows the tires to roll across the pavement 
with less energy loss. Specifically, lower rolling 
resistance in tires means drivers use less energy 
to travel the same distance. Trinseo’s SPRINTAN™ 
Solution-Styrene Butadiene Rubber (S-SBR) technology 
allows for the ideal balance of low rolling resistance and 
high abrasion resistance, along with superior safety, 
durability, and performance in all-weather conditions.

By using low rolling resistance tires produced 
with S-SBR from Trinseo, a driver can reduce fuel 
consumption by up to three percent. Over a typical life 
span of a set of tires — about 45,000 kilometers — that 
could mean saving up to 80 liters of fuel compared to 
standard tires.

Driving Vehicle Performance
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Increasing Production Efficiency 
through Interior Paint Elimination
Painting is among the most energy-intensive 
processes within vehicle manufacturing. Parts made 
from Trinseo resins have color consistency and 
desirable levels of gloss or matte — without paint.

Solutions that allow for paint elimination streamline 
production, helping manufacturers become more 

Award-winning Customer Solutions
Our top-performing products are recognized across the industry — and the globe — 
demonstrating our continued innovation in developing more sustainable automotive materials.

Pirelli Supplier Award
In 2016, Pirelli, a global performance tire corporation, 
awarded Trinseo with its Supplier Award for the third 
time since Trinseo’s formation in 2010. Trinseo was 
recognized among a chosen few of Pirelli’s 9,500 
suppliers for our continued success in providing 
first-class service and performance in synthetic 
rubber products, underlining the company’s market 
leadership. The company highlighted Trinseo’s 
Solution-Styrene Butadiene Rubber (S-SBR), a critical 
component of green tires, which provides significant 
fuel efficiency and reduces carbon emissions.

Award of Excellence in India
Trinseo’s automotive team was recognized with the 
International Automotive Components (IAC) Award 
of Excellence. IAC honored the long-lasting business 
relationship with their corporate Award of Excellence 
for outstanding launch and development support. 
Trinseo was the only raw material supplier to be 
given this prestigious award. IAC is the third largest 
automotive interior components supplier in the world 
by market share, and the only global supplier with a 
singular focus on interiors. IAC aims to design interior 
applications with a special focus on vehicle comfort, 
convenience, utility, and safety.

environmentally and cost efficient. For unpainted 
interior vehicle applications, several Trinseo advanced 
polymer materials — the MAGNUM™ ABS, VELVEX™ 
Reinforced Elastomers, and PULSE™ GX PC/ABS 
Engineering Resin — present less environmental impact 
and can significantly reduce costs, while maintaining 
outstanding performance of the end product.

42



Strengthening Medical Devices
Polycarbonate is a proven plastic resin that has been used successfully 
for many years in medical applications. Trinseo offers biocompatible 
glass-filled polycarbonate for medical applications that enables 
lightweighting, design flexibility, and the potential to reduce costs by 
consolidating parts. All these factors make glass-filled polycarbonate 
a more effective solution, and it is now considered a top choice 
for applications ranging from handheld surgical instruments and 
equipment housings to diabetic monitors and insulin pens.

Beyond the benefits of rigidity and toughness, glass-filled resins 
provide design flexibility enabling a more contemporary aesthetic 
appearance, while offering significant cost-saving potential for 
medical device manufacturers. Specific advantages of glass-filled 
polycarbonate include:

• Diverse applications. Because the material is available with 
varying amounts of glass filler, it can be used for several different 
applications, depending on the product objectives, the intended 

function, and the pressure or force that needs to be exerted during 
a medical procedure.

• Smaller, thinner parts. Glass-filled polycarbonate allows for smaller 
and thinner parts, resulting in an overall reduction in weight, which 
can improve the ease of use and ergonomics of handheld devices 
and portable equipment. 

• Simplified and more efficient assembly. Rather than needing to 
assemble several pieces, medical device manufacturers can create 
a mold that consolidates individual parts into one piece, saving 
time and money. 

Discover how Trinseo’s compounded plastics are helping transform 
the medical device industry at www.trinseo.com/medical. 
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Applying Science to Revolutionize Home Appliances
In October 2016, Trinseo introduced its new STYRON X-TECH™ 2175 
Polystyrene resin, which features a proprietary technology positioned 
to change the home appliance industry by producing better-performing 
liners in freezers and refrigerators.  

Benefits of the new STYRON X-TECH 2175 Polystyrene resin include:

• Advanced down-gauging. Because of the material’s improved 
rigidity, manufacturers can produce better performing refrigerator 
and freezer liners using less raw material, resulting in material 
savings of up to 10 percent.

• Improved Environmental Stress Crack Resistance (ESCR). The resin 
features an increased level of stiffness and chemical resistance that 
reinforces strength against impact inside the fridge.

• Improved wall thickness distribution, broader processing 
windows, faster cycle times, and better thermoforming are other 
benefits for appliance manufacturers.

The resin’s proprietary technology offers an exceptionally high melt 
strength, and in the future, Trinseo could expand the STYRON X-TECH 
platform to develop other High-Impact Polystyrene (HIPS) and General-
Purpose Polystyrene (GPPS) grades that produce improved performance 
characteristics not only aimed at the home appliances industry, but also 
for applications in packaging and building and construction markets.
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Lighting the Way for Food Supply
LED lighting is revolutionizing the future of farming by enabling 
sustainable, year-round production of fruits, vegetables, and flowers. 
The high-intensity, targeted light sources stimulate plant growth, 
especially in communities worldwide with less-than-ideal conditions 
that prevent predictable and regular crop germination and growth. 

Trinseo supports the trend in LED horticulture lighting by providing 
plastic resins for the tube lighting and other components of the 
growing units. Our EMERGE™ PC 8830-5LT Advanced Resin supports 
all the advantages of LED technology — low power consumption, 

reliability, and longevity — providing the right balance between light 
diffusion and transmission to ensure the proper amount of light is 
emitted. It also meets flammability standards for safe use in confined 
buildings, such as horticultural greenhouses. 

Through Trinseo’s involvement with some of the world’s leading 
original equipment manufacturers for lighting, our technology 
supports the global trend to expand and extend the food supply into 
communities where it is needed the most.
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Layering Latex in Insulation to Conserve Energy
In the U.S., Trinseo’s latex binders for membranes used in external 
insulation finishing systems (EIFS) are designed for superior moisture 
management to enable improved energy conservation in homes 
and commercial buildings. These membranes are one layer in the 
insulation system that protects the building structure from water 
damage. The entire EIFS construction helps maintain the internal 

temperature of the building by reducing the energy required to keep 
the building cool in the summer and warm in the winter.

Trinseo offers low-VOC, ammonia-free and alkylphenol ethoxylates 
(APEO)-free binders that provide alternatives for people to reduce 
exposure to indoor air pollutants.
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Changing the Game for Artificial Turf 
Across the board, the safety and well-being of every person who 
interacts with our materials comes first. This includes children and 
families who can enjoy playing fields and landscapes with artificial turf 
manufactured with low-VOC materials.

Trinseo is one of the few materials suppliers in China manufacturing 
latex binders for artificial turf in compliance with specific low-VOC 
industry requirements for exports to Europe, Asia Pacific, and the 

Middle East. Our specially designed latex binders not only contain 
less VOCs, they are also equipped with excellent wet-binding strength 
and anti-aging properties. These features enhance the quality and 
durability of the turf, so it can be enjoyed for years to come, even 
through prolonged wet conditions or in high temperatures.
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Preserving Rainforests with 
Responsible Palm Oil Sourcing

Palm oil is the most widely used and consumed vegetable oil in the world. Found 
in everyday products, from foods to cosmetics, palm oil is also a key raw material 
in the mold release used in plastics production, ensuring the integrity of the 
material and leading to less waste.

As the global demand for palm oil grows, concerns have been raised about clearing 
rainforests to plant oil palm plantations. Trinseo is committed to obtaining our raw 
materials from the most appropriate sources, in alignment with our commitment to 
sustainability and environmental responsibility. We acquire our mold release from 
suppliers that utilize a consortium that has been certified by the Roundtable on 
Sustainable Palm Oil (RSPO). An RSPO certification confirms that oil palm plantations 
where the oil is harvested are not associated with deforestation.
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The coastal clean-up project initiated by 
our Hsinchu, Taiwan team for Volunteer 
Days reflects our broader commitment to 
environmental protection on land and in our 
air and water. Trinseo is a proud supporter 
of the Marine Litter Solutions Coalition, the 
plastic industry’s initiative for the protection 
of seas and oceans, as well as Operation Clean 
Sweep, a plastic resin industry pledge that 
strives for zero pellet, flake, and powder loss. a better day

JOINING TOGETHER 
TO SERVE OUR 
COMMUNITIES



a better day
Responsibility doesn’t end when the work 
day is over, and stewardship doesn’t stop with 
our materials solutions. Through volunteering 
programs and other charitable works at the 
local level, the positive impact of Trinseo 
employees can be felt around the world.
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Our annual, month-long community service initiative, 
Global Volunteer Days, unites Trinseo employees around 
the world for a common mission: being a good neighbor. 

Our employees organize local volunteer events in their communities 
and donate their time to benefit nonprofit organizations of their 
choosing. In June 2016, hundreds of Trinseo employees around the 
world organized and participated in local volunteer events alongside 
family and friends for our third annual Volunteer Days. Events included:

• Berwyn, Pennsylvania, U.S. — Harvesting vegetables for donation 
to a local food bank

• Hsinchu, Taiwan — Coastal clean-up project

• Merak and Jakarta, Indonesia — Tree planting for reforestation 

• Rheinmuenster, Germany — Gardening and hardscaping project 
at a home for the disabled

• Samstagern, Switzerland — Clothing drive for people in Nepal  
who are still affected by the 2015 earthquake

• Terneuzen, The Netherlands — Ride for the Roses race, which  
raised 115,000 euros for cancer research

A GLOBAL TRADITION 
Employee Volunteer Days
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Above and Beyond:
Volunteer Days Make a Lasting Impact

In April 2016, Trinseo employees at the Midland, Michigan site were 
recognized with a “Golden Hammer Award” by the West Midland 
Family Center (WMFC) for their significant volunteer efforts during 
Volunteer Days in 2015.

Trinseo volunteers overhauled a wheelchair ramp and created 
an “initiatives course,” an outdoor adventure course that helps 
instill confidence and promote team-building skills among at-risk 
youth. The project was completed over the course of one week by 54 
employees, who contributed a total of 276 volunteer hours. 

“We were inspired by the commitment and energy that your team 
showed each day that you were here,” said a spokesperson for 
WMFC. “The contributions from Trinseo personnel were above and 
beyond what we expected, and many clients are enjoying the results 
of the work put in by your volunteers. You have certainly helped to 
make WMFC and our community a better place to live and play.”

2,662 VOLUNTEER HOURS 

574 EMPLOYEE VOLUNTEERS  

19 LOCATIONS IN 9 COUNTRIES
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STRENGTH IN UNITY

Community Partnership with United Way
We are proud to continue our seven-year partnership with United Way in the U.S. The United Way Giving 
Campaign is Trinseo’s annual, company-wide fundraising program that raises significant funds to support United 
Way’s community-based solutions that strengthen the cornerstones for a good quality of life: education, financial 
stability, and health.

In 2016, our Global Operating Center located in Berwyn, Pennsylvania, raised 
nearly $64,000, with more than 76 percent of employees contributing. Our 
site in Midland, Michigan, raised an additional $42,500. Together, over the last 
seven years, our U.S. sites have raised more than $444,000 for United Way, 
with nearly half of all employees contributing nationwide.

Together, over 
the last seven 
years, we have 
raised more 
than $444,000 
for United Way.
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Trinseo employees in Midland, Michigan once 
again made holiday wishes come true in 2016 by 
collecting toys and goods for the Sharing Tree 
program with the United Way of Midland County.

Employees granted 100 “wishes” hanging from the 
branches of five holiday trees at Trinseo’s Midland 
offices, donating toys, video games, books, 
clothing, gas cards, bus tickets, and more. After 
the collection, our team volunteered to inspect, 
organize, and distribute the gifts to partner 
agencies and families across Midland County.

“This is another impressive example of the 
culture and generosity of our team, proving that 
Trinseo’s people care about making a positive 
impact on our community,” said Mike Szabo, 
integrated business services director, Americas.

sharing in the 
spirit of the season
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We are  
             leaders            in our communities.
It’s not every day that you receive an award from 
the mayor, but in March 2016, Hyo-Ken “H.K.” Shin, 
EH&S delivery/quality coordinator at Trinseo’s Ulsan, 
South Korea site, added this recognition to a long list 
of achievements. Shin was formally recognized for his 
contributions to the chemical industry with the Award 
of the Mayor of Ulsan Metropolitan City during the Day 
of Chemistry 2016. This special event is organized by 
the city of Ulsan and Ulsan Techno Park, and focuses 
on the future of chemistry and the IT industry.

Each year, the Chemistry Day Award is presented to 
an individual who has contributed significantly to 
the development of the chemical industry in Korea. 
Shin has been with Trinseo since its founding in 2010 
and has worked in the chemical industry for more 
than 30 years, leading project teams to achieve ISO 
9001 certification as well as several environmental 
performance goals. He has personally delivered more 
than 500 environmental, health, and safety-related 
trainings, helping to contribute to the Ulsan plant’s 
remarkable accident-free record. 

We take social responsibility      
                       personally.
When he’s not the logistics operator at Trinseo’s 
Zhangjiagang, China site, you can find Wu Zhenhu 
inspiring his colleagues and the community to donate 
blood. Zhenu has volunteered more than 1,300 hours 
over the past 10 years, serving as the team leader of 
blood donation for the Red Cross Society of China. He 
has personally donated more than 60,000 cc of blood.

“I served in the Army from 1985 to 1990, and my best 
friend got leukemia,” said Zhenhu, explaining why 
blood donation is a cause near and dear to him. “Back 
then, blood donation was not common. My good friend 
passed away, and this triggered me to do something 
about it.”

Zhenhu has received several awards and recognition 
from the government, and has recently expanded his 
volunteer efforts to include services for older adults, 
organ donation, and environmental protection.
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We are inspiring the next generation.

Switzerland’s “Zukunftstag” (Future Day) is a beloved national tradition in which children visit their 
parents’ workplaces and learn about careers. Our Horgen, Switzerland site was proud to participate 
in this program in 2016, which Marilena Patrone, administrative assistant, human resources, was 
instrumental in organizing. 

Patrone led a team that planned a fun and eye-opening day of learning and activities for the 
children who visited. Representatives from human resources, research and development, and 
several other functions offered students a high-level overview of Trinseo and its product offerings, 
featuring an introductory session and a behind-the-scenes tour of the Pilot Coater in Samstagern. 
With the help of experienced lab technicians, children saw innovation in action with lab testing 
demonstrations. Further down the production chain, employees from automotive and consumer 
essential markets explained how this manufacturing technology is transferred to a multitude of 
applications. Through interactive games, they showed children where Trinseo products can be 
found, from car parts to electronics and home furnishings.

A trip to the IT systems server room and a presentation about how ergonomics and safety play a 
role in employees’ well-being wrapped up the memorable day.
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a lasting commitment



Our community service is ongoing, and our 

sustainable solutions are continually evolving. 

We are always looking for new ways to be more 

involved, innovative, and efficient — together. 

Visit www.trinseo.com/sustainability to stay 

updated on the ways Trinseo employees around 

the world are living out our commitment to 

sustainability, every day.

FOLLOW US:

a lasting commitment
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