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Doing the Right Thing: Energy Literacy

encouraging a better understanding of the critical 
role of energy in north american society is the goal 
of Houston energy Day, held each year in Houston, 
Texas. TransCanada is the title sponsor of the city-wide 
event that engages thousands of children and their 
parents in activities to learn more about the science, 
technology and engineering behind pipelines and 
other energy systems. 
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Forward-Looking Information and Non-GAAP Measures

This Corporate Social Responsibility Report includes certain forward looking information to help current and potential stakeholders understand management’s assessment of our future plans and financial outlook, and our future 
prospects overall. Statements that are forward-looking are based on certain assumptions and on what we know and expect today and generally include words like anticipate, expect, believe, may, will, should, estimate or other similar 
words. Forward-looking statements do not guarantee future performance. actual events and results could be significantly different because of assumptions, risks or uncertainties related to our business or events that happen after the 
date of this report. our forward-looking information is based on the following key assumptions; anticipated construction costs, schedules and completion dates, regulatory decisions and outcomes, inflation rates, commodity prices and 
capacity prices, timing of financings and hedging, forging exchange rates, interest rates, tax rates, planned and unplanned outages and the use of our pipeline and energy assets, integrity and reliability of our assets, access to capital 
markets, and acquisitions and divestitures. 

our forward-looking information is subject to risks and uncertainties, including but not limited to: our ability to successfully implement our strategic initiatives and whether they will yield the expected benefits, the operating 
performance of our pipeline and energy assets, economic and competitive conditions in north america and globally, the availability and price of energy commodities, regulatory decisions and out comes, outcomes of legal proceedings, 
including arbitration, changes in the political environment, changes in environmental and other laws and regulations, construction and completion of capital projects, labour, equipment and material costs, access to capital markets, 
interest and foreign exchange rates, weather, cyber security and technological developments. you can read more about these risks and others in our most recent Quarterly Report to Shareholders and 2012 annual Report filed with 
Canadian securities regulators and the U.S. Securities and exchange Commission (SeC) and available at www.transcanada.com. 

you should not put undue reliance on forward-thinking information and should not use future-oriented information or financial outlooks for anything other than their intended purpose. We do not update our forward-looking 
statements due to new information or future events, unless required by law.

This report contains reference to certain financial measures (non-Gaap measures) that do not have any standardized meaning as prescribed by U.S. generally accepted accounting principles (Gaap) and therefore may not be comparable 
to similar measures presented by other entities. These non-Gaap measures may include Comparable earnings, earnings before interest, Taxes, Depreciation and amortization (ebiTDa), Comparable ebiTDa, and Funds Generated from 
operations. Reconciliations to the most closely related Gaap measures are included in our most recent Quarterly Report to the Shareholders filed with Canadian securities regulators and the SeC and available at www.transcanada.com. 

http://www.transcanada.com
http://www.transcanada.com
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about this report
TransCanada has been issuing a Corporate Social Responsibility (CSR) report since 
2001. During this period, we have defined CSR as a “commitment to operating in an 
economically, socially and environmentally sustainable manner, while recognizing the 
interests of our stakeholders.” 

This drive to formalize our efforts and spell out our CSR accountability led to 
TransCanada’s Stakeholder Relations Framework (see page 43). The Framework describes 
social license as “the level of acceptance and approval continually granted to an 
organization’s operations or projects by the local community and other stakeholders.” 
Finally, and to add another level of clarity, we identified and listed our key stakeholder 
groups to ensure we are responding to their diverse voices.

2012 a bridging year

We have made good progress in our CSR efforts over the past decade, which coincided 
with an intense period of rapid growth. This is why, responding to both internal and 
external calls for greater comprehensiveness, rigour and transparency, in 2012 we 
established a new TransCanada CSR office. This office is intended to spearhead efforts 
across the company in raising the bar on our performance and reporting. 

We appreciate that this will take time. in many respects, 2012 is therefore a bridging 
year. While CSR is a continuous journey without end, we expect to make the necessary 
improvements in the next three to five years, which will align our reporting with Global 
Reporting initiative (GRi) guidelines.

“Materiality” matters

as a first step in our renewed CSR journey, in 2012 we convened a series of internal 
focus groups with people who interact with our stakeholders on a daily basis. This 
project was foundational: to build on our practitioners’ daily interactions with the 
widest range of stakeholders and thereby establish the issues that are “material” to our 
operations. in other words, those that are fundamental not only to who we are and 
what we do, but also to what we and our stakeholders care about. 

We have begun this more robust approach to assessing material issues and impacts, and will 
highlight them in future CSR reports. 
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a word from Russ Girling
There has been so much passionate discussion in recent years about what TransCanada 
stands for — and indeed who we are — that maybe it is time to take a step back and 
reintroduce ourselves. i hope it is a step forward to a greater understanding of who we 
are, what we stand for and how we earn your trust.

exercising corporate social responsibility is important to TransCanada and becoming 
more so each day. We have performed at the top of our industry in some areas for 
years, such as in safety and reliability, environmental performance and community 
engagement. but saying we are diligent is not enough. We also need to prove it, and 
to bring the same level of performance across all areas of CSR. This is why, starting 
with this report and over the next several years, we will be stepping up how we track 
and communicate our corporate social responsibility. in CSR language, we are building 
towards greater transparency, rigour and performance. This will mean continued 
commitment and a different way of thinking from all of us. 

Everything starts with our values 
There is another reason, too, why CSR is important to TransCanada. our values 
demand it; integrity, Responsibility, Collaboration and innovation are the four points 
of our compass. i usually summarize them as simply doing the right thing — right 
for our employees and communities, right for stakeholders wherever we operate. 
Doing the right thing is imperative to our business. as investors, regulators, aboriginal 
communities, landowners and governments demand ever more sustainable solutions, 
our CSR performance directly affects our business performance. indeed, companies with 
sustainable practices are succeeding and growing their business. and that is as it should 
be. our goal is to be a highly-respected company, one that attracts community support, 
partners, investors and employees not just for what we do, but also for how we do 
things. all of which brings us back to our values, and to doing the right thing — always. 

Notable for 2012
2012 saw some remarkable achievements consistent with our values:

•	We invested more than $1 billion in pipeline safety and preventive maintenance, 
up from $800 million the previous year, a 25 per cent increase.

•	Ravenswood employees performed heroically in the face of superstorm Sandy, 
providing critical service to new york City during and in the storm’s aftermath in 
helping to keep the lights on in the city.
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•	on the Gulf Coast project, we voluntarily implemented 57 special conditions for pipeline safety developed with the U.S. pipelines and Hazardous Materials 
Safety administration (pHMSa). no other company has agreed to such far-reaching safety conditions before.

•	 i had the honour of co-chairing the Calgary and area United Way campaign, and i’m proud to say that TransCanada and our employees raised almost  
$2.7 million across north america — much-needed funds for people who need it the most.

What didn’t go as well as we hoped

Dow Jones Sustainability Index (DJSI)
i was glad to see TransCanada listed on the Dow Jones Sustainability (DJSi) World index for the eleventh straight year. The index is an important benchmark for 
TransCanada. it confirms that we are doing a good job compared to our peers. However, i was disappointed to see us drop from the DJSi north america index, 
where we had been listed since 2005, even though we scored higher than in the previous year. TransCanada will continue to enhance its disclosure efforts in hopes 
of regaining its position in the near future.

Keystone XL remains unresolved
The Keystone pipeline is a vital piece of north america’s energy infrastructure. once Keystone Xl is completed, it will help the United States move toward energy 
independence while supplying society’s growing need for safe and reliable energy. We continue to be disappointed by the delays in the permitting process. 
However, we did move forward on the Gulf Coast project, which is the southern-most portion of the Keystone system. Construction began in august and is 
currently providing jobs for 4,000 american workers. Meanwhile, we re-applied for a presidential permit for Keystone Xl’s northern portion, from Hardisty, 
alberta to Steele City, nebraska. Following the nebraska Department of environmental Quality (nDeQ) process, we worked through much of 2012 to re-route 
the pipeline so it avoids the environmentally sensitive Sandhills region and reduces risks to other important ecological areas. Hundreds of nebraskans also 
weighed in on this issue, and our re-route responded to their comments as well. i’m pleased that the nDeQ and State Governor have approved our re-route in 
January and we look forward to the conclusion of the Department of State’s final environmental impact statement.

Getting to know our people
you can’t really know TransCanada without getting to know our people. This is where our values truly live. i continue to be impressed by our employees’ dedication, 
integrity and hard work in the face of enormous challenges. TransCanada continues to grow, to thrive and to do good things, thanks to them. i look forward to our CSR 
journey together.

Russell K. Girling 
president and Chief executive officer
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business
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What we stand for

our assets and capabilities are one measure 
of TransCanada. but to get a better sense 
of who we are and what we stand for, we 
invite you to get to know our Values, Vision 
and Mission. 

Our Values
our Values are integrity, Responsibility, 
Collaboration and innovation.

Our Vision
our Vision is to be the leading energy 
infrastructure company in north america, 
with a strong focus on pipelines and power 
generation opportunities located in regions 
where we have or can develop significant 
competitive advantage. 

Our Mission
our Mission is to provide reliable supplies of 
energy across the continent — safely and 
responsibly. We are proud that millions of 
north americans can depend on us for the 
energy they need.

How we’re helping to develop  
north america’s energy future
TransCanada’s business is to build and operate reliable and safe energy infrastructure. 
Millions of people depend on us to do our job well in order to light and heat homes, 
schools, hospitals and businesses, to fuel private and public transportation — and indeed 
to power the economy. 

Today, demand for reliable energy is greater than ever, particularly for cleaner and more 
efficient alternatives. TransCanada’s goal is to help meet this demand — as we have for 
more than 60 years — in a way that responds to our stakeholders’ needs.
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Modernizing Energy Infrastructure

The international energy agency predicts north america will need $6 trillion in new 
energy infrastructure by 2035. This is to replace aging infrastructure and to deliver 
energy to new and existing markets.

2012 financial highlights

•	net income attributable to common shares: 
$1.30 billion or $1.84 per share

•	Comparable earnings: $1.33 billion or  
$1.89 per share

•	Comparable earnings before interest, taxes, 
depreciation and amortization: $4.2 billion

•	Funds generated from operations: $3.3 billion

•	Capital expenditures, equity investments and 
acquisitions: $3.5 billion

•	Common share dividends declared:  
$1.76 per share

$190  million in 
 cash taxes paid 

TransCanada’s 2012 tax bill to governments is helping to build roads, schools 
and hospitals, to fund social programs and economic development.

$520  million in  
 payroll costs

Our payroll helps to power local economies by enabling our employees to buy 
homes and cars, to support their families and build stronger communities.
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our three main businesses

Natural Gas Pipelines

natural gas demand is surging across north america, along with production 
from a growing number of unconventional sources. With one of the 
continent’s largest networks, comprising 68,500 km (42,500 miles) of 
natural gas pipelines, TransCanada is helping to transport this vital energy 
source from often remote natural gas fields to urban centres, industry and 
energy utilities.

•	The Canadian Mainline delivered an average of 4.2 billion cubic feet per 
day (bcf/d) in 2012, making it the single largest natural gas delivery system 
in north america.

•	We deliver 20 per cent of the natural gas north americans use each day to 
heat their homes, generate electricity and power their industry.

Oil Pipelines

in simple terms, we build and maintain pipelines that safely transport crude 
oil from the places where it is produced to refineries that transform it into fuel 
and other products. 

•	The 3,467-km (2,154-mile) Keystone pipeline, along with the 780-km  
(485-mile) Gulf Coast project and proposed Keystone Xl and Houston 
lateral pipeline projects, meet north america’s need for long-term energy 
security. Together, they are expected to displace 10 per cent of total foreign 
crude oil imports to the United States, and transport nearly 250,000 barrels 
per day (bbl/d) of U.S.-produced oil.

TransCanada operates one of the most sophisticated 
pipeline systems in the world, transporting  
20 per cent of the natural gas consumed in North America.

Since 2010,  
when it went into operation,  
Keystone has moved more than 350  million 

barrels
of Canadian crude oil to U.S. refining markets safely and 
reliably. Keystone transports approximately one-quarter  
of Canada’s oil exports to the United States every day.
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Power

We own or have interest in 21 power facilities in Canada and the United States, which have the capacity to generate nearly 11,800 megawatts (MW) — enough to 
power 12 million homes. north americans’ demand for electricity is forecast to grow one per cent annually until at least 2020, and TransCanada is ready to supply a 
portion of this energy from a growing portfolio of facilities — especially as environmentally-conscious markets replace their coal-fired generators with more efficient 
and cleaner sources of power. apart from power generation, our energy business includes natural gas storage and the sale of power on wholesale markets.

•	TransCanada owns 62 per cent of Cartier Wind, Canada’s largest wind farm, 
whose final phase went into service in 2012. Cartier generates 590 MW of 
clean power under a 20-year power purchase agreement with Hydro-Québec.

•	bruce power, in ontario, and among the world’s largest nuclear facilities, 
completed the refurbishment of bruce a Units 1 and 2 in 2012. bruce 
power generates more than 6,200 MW, or about 25 per cent of ontario’s 
power supply.

•	TransCanada will invest $476 million in nine Canadian solar energy projects. 
When they come into service in 2013 and 2014, they will generate 86 MW.

•	at the end of the year, we reached an agreement with the ontario power 
authority to build, own and operate the 900 MW napanee Generating 
Station. When it comes on-stream in 2017, this high-efficiency, combined 
cycle natural gas-fired power plant will help to meet ontario’s plan to shut 
down all of its coal-fired fleet by the end of 2013.

We own or have interest in 21  power facilities in Canada and the United States, 
which have the capacity to generate nearly 11,800 megawatts (MW) – enough to power 12 million homes.
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new business means a vote  
of confidence
To potential partners and capital markets, our 60-year record of safety and reliability, 
together with a history of respectful cooperation with communities wherever we do 
business, make us a preferred business partner. among the most notable new projects 
in 2012:

Gulf Coast Project: The southern portion of the Keystone system, the 780-km (485-mi.) 
project launched in august for expected completion in 2013. it provides jobs to more than 
4,000 skilled american workers and will provide much-needed pipeline capacity between 
Cushing, oklahoma and refineries on the Gulf Coast of Texas.

Grand Rapids Pipeline: TransCanada has a 50 per cent share in the first major oil 
pipeline to serve producers in the West athabasca region.

Coastal GasLink Pipeline Project: We were chosen to design, build, own and operate 
a natural gas pipeline from Dawson Creek, british Columbia to a new liquefied natural 
gas (lnG) export facility planned at Kitimat. The joint venture project will benefit 
aboriginal communities and other stakeholders, as it generates jobs, direct investments 
and other economic spinoffs during construction. This is one of several natural gas 
pipeline projects envisioned to serve export markets.

Mexican Pipelines: our subsidiary, Transportadora de Gas natural del noroeste, won 
the contract to build and operate three new natural gas pipelines to serve Mexico’s 
growing energy needs. The contracts were awarded by the country’s power authority, 
the Comisión Federal de electricidad. The 530-km. (329-mile) Topolobambo pipeline is 
expected to be in service in 2016, while the 235-km (146-mile) Tamazunchale pipeline 
extension will be operating in 2014. These projects expand Mexico’s natural gas 
infrastructure and support the country’s efforts to reduce greenhouse gas emissions and 
replace heavy oil with natural gas.

$16 billion in new projects announced in 2012
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How we create a great 
place to work
at TransCanada, we challenge our employees to make what they do matter. 

We believe that the men and women who work at TransCanada are the 
best workforce in north america. Their dedication and attitude toward the 
daily challenges of working in our industry have stood the test. They have 
shown resolve and professionalism. and, more importantly, their conduct 
demonstrates that our values — integrity, Responsibility, Collaboration and 
innovation — continue to guide actions across the company. 

our employee population has never been more diverse – in terms of age, 
geography, culture and expertise. our population is becoming more varied 
as we gain employees through acquisition and new projects in areas 
where we have not traditionally operated, as well as through a changing 
labour market.

in 2012, we welcomed more than 1,000 new employees to TransCanada. 

We support our employees’ growth through training, continuing 
education and leadership development. This includes programs within the 
company, with outside agencies that can benefit from our skills, as well as 
through mentoring. 

We want to be known as the best place in north america to launch and 
grow a career that supports professional and personal ambitions. and so 
we try to create a workplace that is interesting, challenging and stimulating. 
as we see it, the better the individual is at their job, the better we will be at 
meeting our business and social responsibilities. 
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Fair, diverse and ethical:  
the TransCanada workplace

We expect a great deal from our employees. but then, they have also come to 
expect a great deal from us. Such as ensuring that the workplace they come 
to every day, and where they are expected to give their best, is welcoming, 
safe and fair — as diverse and familiar as their own main street. Diversity is 
not just recognized in our workplace: it is actively encouraged and celebrated. 
This, too, is part of the TransCanada culture, and we put it in writing. 
Fairness, diversity and ethical behaviour are enshrined in policies that protect 
every employee and that abide with all legislation. TransCanada’s suite of 
workplace policies:

•	employee equity and non-Discrimination (Canada)

•	affirmative action and non-Discrimination (United States)

•	Duty to accommodate

•	Harassment-Free Workplace

•	equal opportunity

Total number of employees by region

Region 2011 2012

Calgary 2006 2193

Western Canada 484 503

eastern Canada 225 231

Quebec 37 35

Houston 497 541

U.S. West Coast 82 85

U.S. Midwest 543 588

U.S. Southeast/Gulf Coast 143 159

U.S. northeast 403 411

Mexico 8 76

Total 4428 4822

In 2012, TransCanada continued to support employee 
giving and volunteering. When employees make a financial 
donation or give their time to a registered charity, they are investing 
in our communities. Matching Gifts and Matching Time grants 
match their financial and/or volunteer time contributions to eligible 
registered charitable organizations. We are committed to enabling 
TransCanada’s employees to make a positive difference in their 
communities. We consider our employees to be our best ambassadors.
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Voluntary and involuntary employee turnover rate and turnover 
rate for new hires

Total Turnover  
by Category

Percentage of Total Turnover  
by Category

2010 2011 2012 2010 2011 2012

Resignation 89 155 132 2% 4% 3%

Retirement 50 70 53 1% 2% 1%

Severance/ Discharged/ Lay-off 140 56 55 3% 1% 1%

Total 279 281 240 7% 6% 5%

Code of Business Ethics:  
making the right choices, doing the right things

Firmly rooted in our values, the TransCanada Code of business ethics guides every employee’s actions, every 
step of the way. as TransCanada was among the industry’s earliest to adopt an ethics code, it now has a 
mature and robust process. The Code is comprehensive and demands the highest integrity in dealing with each 
other, with suppliers, partners, governments, the public and all stakeholders. We ask employees to not just 
follow the letter, but also the spirit, of all applicable laws and regulations.

every employee receives training in our Code upon hire, and is required to review and affirm annually 
that they have behaved in a manner that is consistent with the Code. We encourage employees to feel 
comfortable reporting any ethical concerns or breaches, and have an independent company log and track 
incidents — which may be reported via a phone call, email or in person. each issue receives our full attention 
and is retired only when it is resolved.

Number of ethics issues resolved

Year
Number of  

Issues Received
Percentage of 

Issues Resolved

2010 74 100%

2011 52 100%

2012 57 100%

To make a report by telephone, call 

1.888.920.2042  
in Canada and the United States or 

011.800.840.7907  
in Mexico or online at  
www.transcanada.com



Safety  
& reliability
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How we protect every stakeholder, 
every day
expectations for safety and reliability are higher than 
ever before. The communities where we do business, 
along with governments, regulators, customers and 
other stakeholders, are demanding ever-greater 
vigilance and performance from TransCanada —  
and indeed from everyone in the industry. 

TransCanada has one of the best safety records in 
the industry, stretching back some 60 years. We 
take leadership positions on industry-wide reviews, 
eager to share best practices and technologies that 
promote safe and efficient operations. We also 
ensure we learn from others’ experiences as they 
learn from us.

in 2012, for example, our airdrie Service Centre in 
alberta hosted delegates from the China national 
petroleum Corporation as part of an international 
program to educate countries on pipeline best 
practices. Joined by delegates from the United 
States environmental protection agency and natural 
Resources Canada, the event included a tour and 
presentations on TransCanada’s use of mobile 
compressor (pull down) units to reduce methane 
emissions by up to 90 per cent during pipeline 
maintenance. TransCanada’s technology and know-
how make it a recognized world leader in this area. 

Zero incidents: our ultimate goal

building toward zero incidents is ambitious but 
within reach. it all starts with our priorities. at 
the top of the list is safety. This has driven us to 
implement advanced safety technologies, processes 
and protocols. it also means having a culture where 
acting on safety is always recognized positively. in 
fact, we encourage and expect employees to always 
err on the side of caution. if they suspect an unsafe 
situation, they are empowered to take action, 
including shutting down a pipeline — or any system.

our safety culture and reliability mindset is just as 
important to customers and partners. after all, any 
unsafe situation has the potential to affect people, 
property, the environment and reputations.

In 2012, TransCanada  
invested more than 

$1 billion 
in pipeline safety and preventive 
maintenance programs.
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Health, Safety and Environment Management System

Safety is our number one priority. our safety culture is supported by systems and policies, such as our comprehensive Health, Safety and environment Management 
System (HSe MS). Modeled after iSo 14001 and oHSaS 18001, the HSe MS organizes and documents our company-wide commitment, expectations and 
responsibilities from the boardroom to the field. it forms the basis of our planning, implementation and monitoring, and integrates the “plan-Do-Check-act” continuous 
improvement cycle. The HSe Commitment Statement, the cornerstone of our HSe MS, has eight guiding principles: 

•	Conduct our business so it meets or exceeds all applicable laws and 
regulations and minimizes risk to our employees, the public and  
the environment.

•	Commit to continuously improve our Health, Safety and  
environment performance.

•	Continually promote employee safety on and off the job.

•	act according to the belief that all injuries and illnesses are preventable.

•	Respect the diverse environments and cultures in which we operate.

•	endeavour to do business with companies and contractors who share 
our expectations for Health, Safety and environment performance and 
commitment and regularly assess their performance.

•	Use our influence with companies in which we have partial ownership to 
meet the Health, Safety and environment Commitment of TransCanada.

•	Support open communication with the public, the scientific community, 
policy makers and public interest groups who research, develop and 
implement standards for Health, Safety and environmental protection. 
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Research and Development (R&D) supports 
safety & reliability

TransCanada has been at the forefront of pipeline monitoring and 
maintenance technologies for decades. Today, we have one of the 
industry’s largest research programs, investing $13.5 million in 
R&D projects in 2012 and making us one of the continent’s largest 
investors in pipeline R&D. For the most part, we conduct this research 
in partnership with industry associations, universities and government 
organizations in Canada and the United States, enabling us to 
leverage greater funding and share results. We invest in five areas: 

•	pipeline facility integrity 

•	Material, design, and construction 

•	plant and measurement facility integrity 

•	Health, safety and environment 

•	Gas quality and flow efficiency

Among TransCanada’s ongoing and new R&D projects:

High-strength steels: as a world leader in the introduction and application 
of high-strength steels, we are helping to develop a new generation of 
steels that operate under greater pressure. This enhances not only safety, 
but also efficiency and environmental performance, as less fuel is consumed 
in transporting oil and gas.

Advanced pipeline coatings: TransCanada pioneered the development and 
use of coatings such as fusion bond epoxy, which reduce the risk of corrosion. 
Fusion bond epoxy is now the world standard. 

Automated pipeline welding: TransCanada has been using automated 
(mechanized) welding for some 30 years. The new system incorporates 
advances over previous methods that will be invaluable under the harsh 
conditions and short constructions seasons typically encountered in the north.

Getting it right: 57 special conditions  
for building a pipeline 

The safety of our assets is imperative. TransCanada has 
pioneered pipeline safety technologies such as high-strength 
steels, high performance coatings, automated welding, 
ultrasonic weld inspection and an airborne remote leak detection 
system that has been operating since 1999. 

TransCanada’s state-of-the-art satellite leak-detection and 
monitoring system is one of the most impressive safety features 
of our Keystone system, with thousands of sensors feeding 
constant and detailed information about flow rates to our 
control centre 24 hours a day, seven days a week. The system 
includes a redundant, fully functional back-up control centre.

our control centre can detect a drop in pressure almost 
instantaneously and within minutes isolate a section by remotely 
closing any of the hundreds of valves along the system.

Detecting leaks is important. Far more important, however, is 
preventing them from occurring in the first place.

in 2012, as part of its construction of the Gulf Coast project 
from Cushing, oklahoma to refineries on the Texas Gulf Coast, 
TransCanada voluntarily implemented 57 special conditions 
developed with the U.S. pipelines and Hazardous Materials 
Safety administration (pHMSa). These include burying the 
pipeline deeper in the ground, including more automated shut-
off valves placed at shorter intervals than other pipelines, and an 
enhanced maintenance and inspection regime.

These conditions will make the Gulf Coast project safer than 
any other pipeline built in the United States to date. no other 
company has embraced all these conditions before.In 2012, TransCanada presented 44 technical papers 

at conferences and received an award from Pipeline 
Research Council International for its contributions.
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Number and volume of reportable crude oil 
commodity spills1 

2010 2011 2012

Canada2
# of spills 29 38 44

Total vol. (litres) 238 497 283

U.S. 
# of spills 4 8 0

Total vol. (litres) 450 65,753 0

1 TransCanada did not start operation of oil pipelines until 2010. This metric refers to the Keystone Pipeline 
that transports oil from Canada into the U.S., TransCanada’s only operating oil pipeline.

2 In Canada, all spills (including small leaks, weeps at all equipment) are reportable to the federal regulator. 

TransCanada strives to minimize and prevent all incidents, including spills, and 
has engineering and administrative controls in place to ensure safe operation 
of pipelines and equipment. When spills do occur, we immediately respond to 
them to ensure proper clean-up and minimization of any potential impact to 
the environment. We then investigate the cause of the spill to identify areas 
where we can improve our performance. 

From 2010 to 2012, all crude oil commodity spills occurred at aboveground 
equipment at facilities not in our pipelines. The majority of these spills  
(80 per cent) were very small at less than or equal to five litres. Two spills 
occurred that were larger in volume. both of these were immediately cleaned 
up and did not have permanent adverse impacts to the environment. in 2012, 
TransCanada had 44 small spills for a total of 283 litres. 

in summary, from 2010 to 2012, TransCanada has had the following crude oil 
commodity spills:

•	2 spills over 1,000 litres;

•	5 spills ranging from 100 – 400 litres;

•	17 spills ranging from 10 – 40 litres;

•	73 spills of ≤ 5 litres; and

•	26 spills of ≤ 1 litre.

Environmental fines

There were no environmental fines paid in Canada and Mexico in 2012 and 
two minor environmental fines paid in the United States. The first fine was 
issued by the U.S. environmental protection agency (epa) due to deficient 
forms and documentation in the site specific Spill prevention, Control and 
Countermeasure plans (SpCC) and for lack of adequate secondary containment 
for truck loading at a compressor station. all deficiencies were corrected. The 
second fine was issued by the Montana Department of environmental Quality 
for a minor exceedance of the emissions limit on a natural gas compressor 
found during an annual compliance test. The issue was corrected.



22 TransCanada 2012 
Corporate Social Responsibility Report

Intentionally left blank. 
Section End



Health & safety  
at work



24 TransCanada 2012 
Corporate Social Responsibility Report

How we protect our people and their families
The health and safety of our employees and contractors is integral to how 
we plan and execute our work. it is built into everything we do. We also 
encourage a focus on safety off the job as part of our Safety 24/7 program. 
We want to ensure that everyone who works for TransCanada — employees 
and contractors — arrives home safe and sound at the end of their workday 
and returns safely the next day. We owe our low incident rate in part to 
TransCanada’s robust systems and policies, such as our comprehensive 
Contractor Safety Management program. However, our success is also owed 
to our safety culture. Health and safety are embedded in our values and in 
how we think and act.

Recognizing that complacency poses one of the greatest risks, we provide 
employees and contractors with advanced safety tools and processes, as well 
as continuous training to ensure health and safety remain top-of-mind at all 
times. We even provide support for Safety 24/7 training, such as first aid, for 
our employees’ family members. For example, as part of our Health, Safety 
and environment Management System, we provide regulatory and industry 
best practice training and/or certification in Workplace Hazardous Materials 
information System (WHMiS), first aid/CpR, and fire and driver training. 
We also require employees and contractors to review health and safety 
procedures continuously, and to therefore always be prepared.

Total Recordable Case Rate
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Employees perform safety turnaround

When TransCanada purchased the 2,480-MW Ravenswood Generating Station in 2008, it had a 
safety record that was average for the industry, but fell short of TransCanada’s goals. Following a 
concerted effort by employees, in 2012 the generating station celebrated 365 days free of medical 
or lost-time incidents — the longest injury-free period in its 60-plus year history. operations at 
Ravenswood are high-risk, as employee tasks involve challenging lifts, high voltage, forklifts and 
the handling of chemicals, often in confined spaces, under high heat and pressurized steam. 

Despite these challenges, it is remarkable what a comprehensive program supported by lots of 
discussion, safety policies, inspection and training can accomplish. 

Definition: The Total Recordable Case Rate (or Incident Rate) is calculated by multiplying the number of 
recordable cases by 200,000, and then dividing that number by the number of labour hours at the company.

Context: In 2012, TransCanada had a 46 per cent decrease in the Total Recordable Case Rate from 2011.  
We outperformed our industry with rates approximately 54 per cent below industry average.
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Away from Work Case Rate

Contractor qualification supports  
TransCanada standards

before a contractor can do work for TransCanada, they must go through a 
rigorous qualification process, which evaluates them against safety, quality, 
technical and financial requirements. 

Risk levels vary from project to project, and the questionnaires contractors 
fill out to qualify reflect these variations. but rigour is the order of the day. 
The questionnaires contain hundreds of questions on health and safety 
policy, procedures and training. TransCanada technical experts review each 
questionnaire and determine whether to sign off, reject or offer conditional 
approval, based on further work. The quality assurance and control programs 
of the contractor are assessed by TransCanada to ensure the company has the 
capability to meet the expectations for the work they would be undertaking.  

as well the quality of the contractors work is assessed on an ongoing basis for 
adherence to the contractors program and TransCanada specific standards.

as potential contractors invest heavily in being listed as a TransCanada 
supplier, we ask them to re-qualify every three to five years, according 
to their type of work. TransCanada also audits contractors as part of our 
Contractor Safety Management program, which is aligned with the HSe MS.
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Definition: The Away from Work Case Rate is calculated by multiplying the number of incidents that were 
lost time cases by 200,000 and then dividing that by the employee labour hours at the company.

Context: In 2012, TransCanada had a 33 per cent decrease in the Away from Work Case Rate from 2011.  
We outperformed our industry with rates approximately 47 per cent below industry average.



26 TransCanada 2012 
Corporate Social Responsibility Report

Intentionally left blank. 
Section End



protecting our 
communities



28 TransCanada 2012 
Corporate Social Responsibility Report

How we look after our neighbours
TransCanada has an industry-leading safety record because every employee is 
trained to continuously ask the tough “what if?” question. The best answer 
is to have robust systems and well-trained people always at the ready to deal 
with every situation. This is engrained in our culture and is governed by clear 
policies and expectations that are translated from leadership strategy to the 
tactical aspects of how our front-line workers operate. if an incident should 
occur, the first order of business is to protect people and property. This is 
what good neighbours do.

and this is part of our pledge to the communities that host our operations. 
We work with local authorities to develop joint emergency plans, to help train 
fire departments, police and emergency responders. We also put these plans 
to the test every year. We help to stage full-scale emergency exercises that 
test communications, training and procedures under simulated conditions, 
and then act on any improvements identified.

Incident Management Systems leave nothing  
to chance

TransCanada’s incident Management program provides a proactive approach 
to anticipating and preventing incidents from happening. The program 
outlines how TransCanada manages incidents and emergencies. 

TransCanada’s leadership and management team have detailed procedures 
that spell out how and when an “incident” can elevate to an “emergency” 
and what to do. These plans integrate Regional emergency operations 
Centres, emergency preparedness Coordinators and various support 
departments. plus, employees and contractors are required to have 
emergency manuals at the ready and to understand procedures. They are 
expected to report any incident, however minor, to their on-site leader.

Hurricane puts emergency plans to the test

if there is a silver lining to any emergency, it is that it reveals whether 
communities and facilities are actually prepared for the worst.

Hurricane Sandy, which struck the northeastern United States on october 
29, 2012, truly tested TransCanada’s emergency preparedness. Millions lost 
power as the region suffered massive storms and floods. With four of its 
facilities in the storm’s path, TransCanada activated emergency plans and 
set up emergency operations centres at its Ravenswood Generating Station 
in Queens, new york; ocean State power in burriville, Rhode island; Kibby 
wind farm in eustis, Maine; and offices in Walpole, new Hampshire. They all 
weathered the storm without injury or major damage.

Ravenswood was particularly critical to new york City, as the storm knocked 
out other power facilities, which meant supplying up to 50 per cent of the 
city’s power (Ravenswood normally supplies up to 20 per cent). Coincidentally, 
Ravenswood employees had conducted an emergency drill just days before the 
storm, laying the foundation for round-the-clock preparations. This included 
activating emergency operations Centres on-site and in Calgary, and working 
with the Coast Guard and regulatory authorities to minimize damage and 
maintain critical operations. in the wake of the storm, TransCanada donated 
$250,000 in equipment and cash to help speed local recovery efforts.

Public Awareness Program:  
living and working safely near our pipelines

The largest outreach program at TransCanada, public awareness is 
continental in scope. it reaches out to local families and landowners, 
to excavators, loggers, emergency responders and public officials. it 
mobilizes TransCanada community liaisons who hold town meetings, 
visit schools and go door-to-door to inform people about how to live and 
work safely near a pipeline.

apart from personal visits, the public awareness program calls for mailing 
information packages and letters to stakeholders such as firechiefs; 
placing newspaper and radio ads; putting up posters, fliers and stickers; 
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and distributing kid-friendly materials such as colouring sheets and 
buttons so kids can learn pipeline safety messaging. in short, we do 
whatever it takes to inform and educate stakeholders about how to live 
and work safely near our pipelines; the toll-free number to call before 
digging; and steps to take in the event of an incident.

Leaders in pipeline safety

While regulators require this type of public information, TransCanada’s 
public awareness program goes well beyond regulations. We want to be 
leaders in pipeline safety. This is why we also sponsored the Common 
Ground alliance excavation Safety Conference in 2012, which attracted 
more than 800 damage prevention professionals. TransCanada provided 
a keynote speaker and made several presentations showcasing its efforts. 
in 2012, we also supported Canada’s first mandatory “one call before you 
dig” legislation in ontario. The legislation will require all utilities with buried 
assets, such as wires or pipes, to participate in a single system. before this 
legislation, in some areas of ontario excavators had to call as many as 13 
numbers for clearance. The United States has had the 811 one-call system 
for years, and has seen a 70 per cent reduction in damages and 99 per cent 
success rate in safe excavations when a locate request is made.

Does public awareness work?

as part of our due diligence, each year we hire independent researchers who 
survey our stakeholders. They test whether our message is clear, whether it 
is changing behaviour and how we are perceived. We then track our public 
awareness efforts against incidents and adjust the program.

and the results? incidents related to excavation have improved measurably over 
the past five years. For example, incidents of high-hazard underground facility 
contacts have declined, and reporting has also increased.

True to our values, employees worked around the clock to provide power to New York City in the aftereffects of Hurricane Sandy. As the storm knocked out other power 
facilities, this meant our Ravenswood Generating Station had to supply up to 50 per cent of the city’s power (Ravenswood normally supplies up to 20 per cent). 

as part of the public awareness program, in 2012:

•	15,803 packages were mailed to emergency responders

•	156,200 excavators/ contractors were provided with safe  
digging information

•	14,334 U.S. public officials received copies of ‘public awareness 
newsletters for public officials’
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How we foster trust  
and responsibility
in the course of our business we often build or operate facilities near aboriginal or 
native american communities. and, as we grow our activities in Mexico, we are also 
working alongside indigenous communities in that country. We recognize that our work 
may affect these communities and want to ensure that our relations are positive and 
that any impacts are minimal and managed in conjunction with the communities. This 
has been integral to how we operate for more than 30 years. our principles, laid out in 
TransCanada’s aboriginal Relations policy (Canada) and native american Relations policy 
(United States), call for:

•	Respect for the diversity of aboriginal and native american cultures, recognizing the 
importance of the land and cultivating relationships based on trust and respect.

•	Collaboration to identify impacts on local values and needs in order to find mutually 
acceptable solutions and benefits.

•	Creation of short- and long-term employment and business opportunities for people 
impacted by our activities.

•	learning opportunities to provide a well-trained source of employees to build capacity 
within aboriginal and Tribal communities.

•	Respect for the legal and Constitutional rights of aboriginal peoples and recognition 
that our relationships with aboriginal peoples are separate and different from that of 
the government.

TransCanada respects the communities’ traditional use of the land, and works to 
build relationships of trust through honest and straightforward communication. our 
aboriginal contracting strategy supports local business opportunities in procurement, 
pre-qualification and training. in 2012, TransCanada spent more than $50 million in 
contracting and hiring.
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Networking works

Recognizing the cultural and other workplace challenges that aboriginal and 
native american employees may face, TransCanada launched the aboriginal 
and native american employee network (anaen). The network is dedicated 
to fostering a workplace that recruits and advances aboriginal and native 
american people, and provides them with community and other supports. 
anaen enables them to connect formally and informally, share ideas and 
experiences, and seek or provide mentorship, while fostering a sense of 
community. as part of anaen, we have also introduced the aboriginal 
Toolkit, which includes links to local community supports in each region.

Literacy First program boosts confidence

it has been long understood by aboriginal leaders that literacy and numeracy 
boost confidence and independence. This in turn empowers individuals to 
improve their quality of life, which impacts positively on community issues 
such as poverty, poor health and unemployment. in fact, according to the 
Canadian literacy and learning network, an investment in literacy programs 
has a 241 per cent return on investment.

These insights, and identifying a need in the communities, led to a 
collaboration between louis bull First nation, Montana First nation, Samson 
Cree nation, government and TransCanada. Together, they created a program 
with three components: Making Healthy life Choices to be employable; 
literacy First; and The Foundational employability Skills. 

TransCanada has been providing financial support for the literacy First 
component since 2009. in 2012, the instructors of the six-month program 
welcomed 75 new students and saw 60 complete the course successfully. 

Giving a leg up to Aboriginal graduates  
and students

The inclusion Works national Recruitment Fair, held in edmonton, 
alberta in May, enabled leaders at TransCanada to once again 
prospect for top aboriginal talent. TransCanada has been attending 
the fair since 2009, and among its notable recruits is Skylar Sloan. 

originally from a village in northern alberta, Skylar’s academic 
strengths took him to lakehead University in ontario, where he 
earned a degree in electrical engineering. but in the wake of the 
2008 recession, Skylar had a tough time finding a job — until the 
2009 Fair in Vancouver. 

“i had a couple of job offers,” recalls Skylar, “but chose 
TransCanada. The thing that appealed to me was how big and 
diverse it is. There are lots of career paths and TransCanada actually 
encourages you to pursue any opportunities you want.”

and pursue them he has. after a three-year stint in Calgary, Skylar is 
now a Measurement Specialist on a gas pipeline near edmonton, closer 
to his birthplace. 

“The fast paced corporate life takes some getting used to,” Skylar 
says. “Many aboriginal people come from small, remote areas where 
things are slower and less technologically advanced.” Recognizing 
these cultural challenges, Skylar has volunteered to mentor other 
aboriginal recruits and help them adjust.

Skylar admits he’d never even heard of TransCanada before the 
inclusion Works Fair: “but now that i’m on this side, i see what they 
do for communities and how they maintain those relationships. 
They’re doing a good job.”
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protecting the environment:  
it’s our nature
For more than half a century, we have understood and acted on the knowledge 
that our work can affect biodiversity, soil, water and air. environmental 
stewardship has become integral to our operations, as we work to protect 
precious landscapes and wildlife, while meeting our obligation to address 
energy demands across the continent. 

before a shovel ever hits the ground, we undertake to assess the potential 
impacts we may have on the environment. We also invite stakeholders to 
provide input. These assessments and conversations guide our actions: we 
modify how we do things to reduce or eliminate our environmental impacts. 
For example, we will choose to build facilities on land that is already developed 
for industrial purposes, and use existing corridors for pipelines. in addition:

•	We have used our projects to successfully test new techniques for open cut 
river crossings.

•	We were one of the first to apply directional drilling versus open cut for 
larger crossings.

•	We have pioneered the use of innovative winter construction techniques 
through short grass prairie ecosystems to ensure minimal impacts.

•	We have invested significantly in the preservation and enhancement of 
endangered species habitats.

•	We have developed leading edge contamination remediation programs.

•	our efforts related to the understanding and management of our operations 
impacts as they relate to climate change are recognized internationally.

•	Research and development initiatives focused on environmental footprint 
reduction have always been encouraged.

Strengthening our commitment

TransCanada’s Health, Safety and environment Management System has been 
the cornerstone of our commitment since 2001. We have continually improved 
the system over the years to better reflect our learnings, stakeholders’ needs 
and changing circumstances. However, to further improve our performance, 
enhance our credibility and strengthen relationships we are updating our 
environmental Strategy.

The strategy will reflect our corporate character with respect to the 
environment, our commitment to environmental responsibility, and the 
environmental principles that will guide our decisions when we design, build 
and operate energy infrastructure. The strategy will ensure that we move from 
not only complying with all applicable environmental laws and regulations to 
progressively setting targets and implementing sustainable solutions.

Greenhouse gas emissions

our facilities in Canada and the United States are affected by legislation 
that limits our greenhouse gas (GHG) emissions. This is why we have had 
a climate change strategy for more than a decade. The strategy seeks to 
manage our emissions while still meeting our business obligations. our 
strategy includes the following aspects:

1. improving the energy efficiency of our facilities.

2. Continued application of industry-leading methane reduction programs.

3. implementation of a growth strategy that invests billions of dollars in 
projects that are low emitting or support the growth of low emitting 
energy supply (i.e. hydro, wind, nuclear and natural gas combined-cycle  
power generation facilities).

4. assessment of new technologies and processes that improve our efficiency 
or reduce GHG emissions. 

5. Sharing our knowledge related to greenhouse gas emissions management 
with governments, our industry peers and the public.
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Scope 1 and 2 GHG emissions by country 

2012 Emissions Breakdown by Business Units

There was a three per cent increase in the company’s total GHG emissions 
from 2011 to 2012. GHG emissions in Canada increased by three per cent 
and U.S. emissions increased by five per cent. overall pipeline emissions 
decreased by seven per cent and power emissions increased by 15 per cent.

The increase can be attributed to the fact that TransCanada power assets 
produced more energy at Halton Hills and Ravenswood in 2012 than in 2011. 
in addition, it was the first full year of operation for the Coolidge power plant. 

in 2012, TransCanada incorporated facilities into its inventory that were 
excluded in previous years. This includes aviation and storage for Scope 1 
emissions and our Saskatchewan and Manitoba Canadian Mainline natural 
gas pipeline and electricity usage at our power facilities for Scope 2 emissions. 

TransCanada emission reduction activities for Scope 1 emissions were 
533,712 tonnes for 2012. These activities include the use of an outage 
Decision Model and mobile (pull down) compressors; leak Detection and 
Repair program; commissioning of a Waste Heat Recovery facility; Hot 
Tapping and WorkShift teleworking program. in 2012, our emission reduction 
activities increased by 49 per cent compared to the year prior.

Extensive history of publicly reporting GHG emissions

TransCanada has publicly been reporting its GHG emissions in different 
forums since 1995. We have also consistently reported under the federal 
government’s mandatory reporting system since 2004. Currently we report 
our facility GHG emissions annually to approximately half a dozen different 
systems including the Canadian and U.S. governments (environment 
Canada, environmental protection agency), the governments of british 
Columbia, alberta, ontario, Quebec, oregon, and the north eastern states’ 
Regional Greenhouse Gas initiative.
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Rankings against peers

Two significant indicies recognized TransCanada’s efforts to meet its 
environmental commitments in 2012.

•	2012 Carbon Disclosure Leadership Index: TransCanada is one of the 
top Canadian companies recognized in the Carbon Disclosure leadership 
index, ranking eighth among 200 of Canada’s biggest companies. Carbon 
Disclosure project is a global non-profit that represents 722 institutional 
investors with an excess of US$87 trillion in assets. it sends questionnaires 
to more than 4,000 of the world’s largest corporations and issues the 
Global 500 Report, as well as the Canadian 200. These reports focus on 
companies’ climate change transparency and how the issue impacts their 
long-term business plans. among the factors contributing to TransCanada’s 
performance: our senior leaders’ commitment to the issue of climate change; 
Co2 emissions savings; refurbishing major assets; groundbreaking research in 
carbon reduction; and investments in solar power.

•	Dow Jones Sustainability World Index: TransCanada was once again 
included in the index, under the pip pipelines sub-sector of the oil and Gas 
supersector. We have been listed on the DJSi (World) since 2002. The DJSi 
measures sustainability performance through an annual survey that gauges 
economic, environmental and Social contributions, and assigns a score. While 
we were pleased to make the index, as it benchmarks our performance 
against our peers, we were disappointed to not be listed on the DJSi (north 
america), particularly as our total score was higher than the previous year’s. 
We will work to reclaim our spot on the north american index.

Winds of change

When Gros-Morne’s wind farm turbines began to rotate in Quebec’s Gaspé 
region, it marked the fifth and final phase of Cartier Wind energy. Cartier is 
Canada’s largest wind farm, with a capacity of 590 MW. The energy generated 
by the entire project (62 per cent owned by TransCanada) is being sold to Hydro-
Québec under a 20-year contract. 

Water

We recognize that water and water related issues are vital to the ecosystems 
in which we operate, and manage these through our Health, Safety and 
environment Management System. This requires us to identify any potential 
negative impacts to water at the planning stage, and work to avoid, minimize 
or mitigate these risks. TransCanada’s business is not water intensive, nor 
does it operate in water-stressed regions. nevertheless, most of the water the 
company uses is recycled, with minimal waste.

TransCanada was recognized in the

2012  Carbon Disclosure 
Leadership Index 

for its strong approach to GHG emissions 
disclosure, among 200 Canadian companies.
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Projects in biodiversity

TransCanada works to protect biodiversity wherever it operates. We do this 
through our environmental assessment process and by joining forces with 
government agencies and other stakeholders. Ultimately, we want to reduce 
our potential impacts and protect habitats. in 2012, we contributed to a 
range of projects that protect biodiversity:

New England’s Bald Eagles: TransCanada gave a three-year grant of 
$80,000 annually to the Connecticut River eagle Restoration and Habitat 
protection project. Spearheaded by new Hampshire audubon, the project 
seeks to protect and restore new england’s threatened bald eagles, 
which have, since the early 20th century, succumbed to DDT and other 
environmental factors. The project contributed to the recovery of bald eagles, 
which were down-listed from “endangered” to “threatened.” TransCanada 
has 13 power generating stations and 16 dams on the Connecticut River.

New Hampshire shorelines: The respected conservation magazine, Forest 
notes, praised TransCanada for its agreement with the local Forest Society to 
conserve and protect 2,300 acres, or some 53 km (32 miles) of shoreline. This is 
the single biggest act to protect lake frontage in state history.

Protecting pollinators: The importance of pollinators to biodiversity and 
agriculture has never been in doubt. This is why the United States Senate 
unanimously designated a week in June as national pollinator Week. To help 
support healthy habitats for pollinators such as bees, bats, birds, beetles and 
butterflies, in 2012 TransCanada gave a five-year grant of $50,000 annually 
to educate land managers on how to preserve and enhance these habitats on 
utility corridors and managed land. The grants support pollinator partnership, 
the world’s largest, science-based, not-for-profit organization of its kind. The 
partnership estimates the global value of crops pollinated by bees alone at 
$217 billion.

Wildlife corridor: after a landowner in Texas negotiated a right-of-way for 
the Gulf Coast project on his property, he contacted TransCanada with the 
idea of transforming the affected land into a wildlife corridor. Reclaiming 
land is normal practice for TransCanada. However, this request was more 
ambitious…and we responded. The land has been replanted with native 
trees, shrubs and grasses that support greater biodiversity by supplying 
nesting areas and food for wildlife.

$240  thousand  
over three years

was provided to the Connecticut River Eagle Restoration Project, 
which has contributed to the recovery of bald eagles in that area.
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How we share  
our values
The nature of our business requires us to maintain 
good relations with literally hundreds of communities 
across north america. We make it a priority to 
speak with our neighbours, listen to their views and 
concerns, and respond clearly and honestly. These 
conversations take place in community centres, in 
town halls, schools and places of worship. and they 
are ongoing — for we begin our engagement at the 
planning stage and continue throughout the project’s 
life right to decommissioning. after all, Collaboration 
is one of our values.

a formal process for meeting our community 
obligations without exception supports and 
strengthens these engagements. The Stakeholder 
Relations Framework provides the structure to guide 
our teams’ behaviour and actions, so they understand 
their responsibility and extend respect, courtesy and 
the opportunity to respond to every stakeholder. 

In 2012, we invested 
$11.8   million directly  

into our communities.
Through outside sources, we leveraged 

this amount to $13.4 million
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Five guiding principles

TransCanada’s Stakeholder Relations Framework helps to direct and organize 
our resources toward a common goal. However, the touchstone for how 
to behave as good neighbours is our Stakeholder Relations Commitment 
Guiding principles, which drives us to:

•	acknowledge and respect the perspectives of our stakeholders.

•	Remain visible, present and approachable in the community.

•	Recognize that diverse thoughts, opinions and experiences contribute to 
better decisions and outcomes.

•	be accountable for our decisions and outcomes.

•	Track, measure and publicly report on our performance in order to learn 
and improve.

Community Investment Program

Good neighbours help out. They help to support thriving and resilient 
communities that offer economic opportunity, great schools and social 
supports that enable people to put down roots and raise a family. our 
Community investment program seeks to do just that, by focusing 
our resources for 2012 on education, health and human services, the 
environment, and civic engagement. We directly support not-for-profit 
organizations and seek partnerships or other ways to leverage our 
contribution. This support takes several forms:

•	Financial donations.

•	Gifts-in-kind, such as furniture, vehicles and computers.

•	Fundraising through community agencies such as United Way.

•	Matching donations, to support what’s important to  
TransCanada employees.

•	Volunteerism, through TransCanada’s Days of Caring program. 

2012 Community Investments 

By Focus Area

Civic investment $5,272,152

education $2,827,561

environment $1,255,304

Health $807,556

Human Services $1,645,848

In 2012, we contributed $11.8 million directly to communities through our Community Investment 
Program and partnerships. Taking into account funding sources outside of TransCanada, we were 
able to provide the equivalent of $13.5 million in community benefit to our non-profit partners across 
North America.

Change Starts Here! (photo page 41) 
Russ Girling and Leslie O’Donoghue 
joined forces to co-chair an inspiring 
campaign for United Way of Calgary and 
Area in the fall of 2012. 

Pictured at the campaign kick-off event 
at Eau Claire Market (left to right) Leslie 
O’Donoghue, Executive Vice President 
Corporate Development & Strategy and 
Chief Risk Officer, Agrium Inc., Calgary 
Mayor Naheed Nenshi, Dr. Lucy Miller, 
President, United Way of Calgary and 
Area, and Russ Girling, President and 
CEO, TransCanada 
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Relief and rebuilding where there’s a need

a number of unfortunate natural disasters put our community commitment 
to the test in 2012. among them:

Superstorm Sandy: Massive floods, power outages and damage required 
immense recovery efforts across new york and new england. Fortunately, no 
lives were lost among our people, nor did any of our facilities sustain heavy 
damage. We donated $250,000 in equipment and money to the recovery, 
including moving dozens of pumps and generators of various sizes from 
louisiana.

Tornado in Woodward: after a tornado tore through the City of 
Woodward, oklahoma, killing six, injuring 30 and leaving hundreds homeless, 
TransCanada donated $10,000 to the american Red Cross’ recovery efforts. 
Five TransCanada employees live in Woodward and work at our nearby 
Mooreland gas facility. 

Wildfires: The summer months saw many wildfires in Wyoming and Montana, 
with hundreds of people forced to flee their homes. TransCanada donated 
to relief efforts in both states. Wildfires sowed even greater devastation in 
northern alberta’s Slave lake community in 2011. one of the greatest disasters 
in Canadian history, the fire destroyed many homes, including those of several 
TransCanada employees. TransCanada contributed to an industry-led rebuilding 
fund in 2012 that reached $6.4 million. The fund has rebuilt 150 homes and is 
helping the town to heal.

G(irls)20 Summit in Mexico

With the G20 Summit scheduled for los Cabos, Mexico in June, G(irls)20 
staged an alternative gathering of what could be the world’s next generation 
of leaders. a Canadian non-profit, G(irls)20 mirrors G20 Summits by bringing 
together girls and women, aged 18-20, to discuss global issues. TransCanada 
sponsored the Mexico summit, along with other corporate partners such 
as nike, Google, nissan and Veritas. The summit is dedicated to crafting 
innovative solutions and advancing the development of the world’s 3.5 billion 
girls and women.

Exchanging helmets for hardhats

in January 2012, the Government of Canada announced the Helmets to 
Hardhats Canada (H2H) initiative, a program that will help Canadian Forces 
members and retired military veterans transition from active service to civilian 
life and careers in the construction industry. 

as a partnership between governments and Canada’s building Trades Unions, 
TransCanada pledged $1 million to the program, which offers access to career 
and apprenticeship information either by phone or through a dedicated 
website. Canadian Forces members and retired military veterans will have 
access to these apprenticeship programs and related training on a priority 
basis through participating construction trade organizations and contractors. 
The program will also provide opportunities in administration, engineering, 
human resources and other skills required in today’s economy. 

in June 2012, TransCanada donated $20,000 to the Missouri energy 
Symposium, which featured veterans participating in the Helmets to 
Hardhats program in the United States. and in august, this great idea 
spread to Houston, where TransCanada hosted a military job fair for 
nearly 1,000 veterans. plans call for bringing H2H to U.S. military service 
academies and veterans organizations nationwide.

United Way

Russ Girling, TransCanada’s Ceo, co-chaired the 2012 United Way campaign 
in Calgary and area, which raised much-needed funds for agencies that help 
out the less fortunate, such as the homeless and kids at risk. TransCanada 
employees joined in the campaign kickoff and parade in September. The 
United Way campaign also wound through towns and cities across United 
States and Mexico, where employees donated their money, volunteer hours 
and enthusiasm. our employees’ contributions, matched by TransCanada, 
amounted to almost $2.7 million in north america.
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Houston Energy Day

More than 1,200 visitors kept dozens of TransCanada volunteers busy during 
Houston’s energy Day, held in the city’s downtown. The event attracted 79 
energy companies, including TransCanada. This is where we launched our 
innovative, tablet-based application called ‘Zenergy’ to engage and inform 
the public about the challenges of developing energy infrastructure. built for 
TransCanada to educate school-aged children, the game requires players to 
balance the demand for electricity while minimizing environmental impact. 
The application has been used in many settings, including internal events, 
tradeshows, community events, and expos.

Engineers Without Borders Canada

in 2012, two TransCanada employees were seconded to engineers Without 
borders Canada in africa. Cyndi ashworth, a Freight/Customs Coordinator 
with Supply Chain management and Wayne anderson, Manager of TSD 
infrastructure Services, were temporarily transfered to agricultural and business 
development projects in Ghana for six months each. Cyndi worked for the 
Kumasi institute of Tropical agriculture, while Wayne contributed to a start-
up called Farmerline. TransCanada invested $100,000 in the professional 
Fellowship program, as it did the previous year. The now five-year partnership 
will result in 10 secondees giving 60 months of service and TransCanada 
directing $590,000 to engineers Without borders Canada.

From left to right, Sheila Flemmer, Coral Lukaniuk, and Lisa Gerlach make safety buttons for kids 
at Houston Energy Day.

Cyndi Ashworth mingles with local Ghanaian families while on secondment with Engineers 
Without Borders Canada.
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Thanks for taking the time to get 
to know us
We hope the time you have spent with our CSR report has given you a good sense of who 
we are and what we stand for. 

after more than a decade of CSR reporting, TransCanada continues to perform near the 
top of its industry in safety and reliability, environmental performance and community 
engagement. However, we recognize CSR is about continuous improvement in our 
performance and in how we communicate. 

Starting in 2013, our reporting will continue to strive for high levels of transparency and 
will focus on material issues — that is, the issues that are relevant to our business and 
reflect what our stakeholders care about most. you can expect a more comprehensive and 
balanced report that includes both successes and shortfalls. This includes aligning our efforts 
with Global Reporting initiative (GRi) guidelines to make it easier for us and readers to assess 
our performance and compare us to our peers. 

Meanwhile, we invite your comments on the current report and on our plans at  
csr@transcanada.com. 

TransCanada Corporation

450 – First Street SW 
Calgary, alberta, Canada  T2p 5H1

1.403.920.2000	•	1.800.661.3805

www.transcanada.com

csr@transcanada.com

Visit TransCanada’s CSR newsroom platform on  
3blMedia http://3blmedia.com/profiles/TransCanada

Follow us on Twitter @TransCanada 

Check out TransCanada’s blog http://blog.transcanada.com

http://www.transcanada.com
http://3blmedia.com/Profiles/TransCanada
https://twitter.com/TransCanada
http://blog.transcanada.com
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