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Forward-Looking Information
This Corporate Social Responsibility Report includes certain forward-looking information to help current and potential stakeholders understand 
management’s assessment of our future plans and financial outlook, and our future prospects overall. Statements that are forward-looking are 
based on certain assumptions and on what we know and expect today and generally include words like anticipate, expect, believe, may, will, 
should, estimate or other similar words. Forward-looking statements do not guarantee future performance. Actual events and results could be 
significantly different because of assumptions, risks or uncertainties related to our business or events that happen after the date of this report. 
Our forward-looking information is based on the following key assumptions; anticipated construction costs, schedules and completion dates, 
regulatory decisions and outcomes, inflation rates, commodity prices and capacity prices, timing of financings and hedging, forging exchange 
rates, interest rates, tax rates, planned and unplanned outages and the use of our pipeline and energy assets, integrity and reliability of our 
assets, access to capital markets, acquisitions and divestitures.

Our forward-looking information is subject to risks and uncertainties, including but not limited to: our ability to successfully implement our 
strategic initiatives and whether they will yield the expected benefits, the operating performance of our pipeline and energy assets, economic 
and competitive conditions in North America and globally, the availability and price of energy commodities, regulatory decisions and out 
comes, outcomes of legal proceedings, including arbitration, changes in the political environment, changes in environmental and other laws 
and regulations, construction and completion of capital projects, labour, equipment and material costs, access to capital markets, interest and 
foreign exchange rates, weather, cyber security and technological developments. You can read more about these risks and others in our most 
recent Quarterly Report to Shareholders and 2013 Annual Report filed with Canadian securities regulators and the U.S. Securities and Exchange 
Commission (SEC) and available at www.transcanada.com.

You should not put undue reliance on forward-thinking information and should not use future-oriented information or financial outlooks 
for anything other than their intended purpose. We do not update our forward-looking statements due to new information or future events, 
unless required by law.

This report contains reference to certain financial measures (non-GAAP measures) that do not have any standardized meaning as prescribed by 
U.S. generally accepted accounting principles (GAAP) and therefore may not be comparable to similar measures presented by other entities. 
These non-GAPP measures may include Comparable Earnings, Earnings Before Interest, Taxes, Depreciation and Amortization (EBITDA), 
Comparable EBITDA, and Funds Generated from Operations. Reconciliations to the most closely related GAAP measures are included in our 
most recent Quarterly Report to the Shareholders filed with Canadian securities regulators and the SEC and available at www.transcanada.com
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A word from Russ Girling

Many things make me proud to work for TransCanada, but I think the biggest one is our people. They 

have been doing “the right thing” for our communities and the environment for decades. Our people 

live and breathe our values every day — Integrity, Responsibility, Collaboration and Innovation — as they 

work toward realizing our vision to become North America’s leading energy infrastructure company. When 

they sit at a landowner’s kitchen table and make a promise, meet with Aboriginal elders to listen and 

learn, or stand up in a community hall to take questions, they’re following through on our commitment to 

responsible development and to finding innovative solutions that meet stakeholder concerns.

Doing the right thing when it comes to safety, stakeholder relations and minimizing the impact of our 

activities is our top priority. In all these areas, we have been far ahead of the industry as a responsible 

corporate citizen — long before CSR was a buzzword. While we’re not perfect, we strive to be and 

are dedicated to improving all aspects of our business, including making our CSR reporting more 

comprehensive.

Indeed, we’ve been issuing a CSR Report for over a decade and have a plan to improve our disclosure in the 

coming years. In 2013, we listened to what our stakeholders said was important to them and conducted a 

materiality assessment to align our core CSR reporting with their concerns.

Notable for 2013

Our accomplishments in 2013 included being:

• Named to the Dow Jones Sustainability World Index for the 12th consecutive year

•  Ranked among Canada’s top 200 companies on the Climate Disclosure Leadership Index for the second 

year running, with improved ratings in GHG emissions reporting and climate change initiatives

• Named one of the Best 50 Corporate Citizens in Canada by Corporate Knights

About
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These rankings refl ect our hard work in 2013 on several important initiatives, including:

• Updating our Environmental Strategy, for rollout in 2014

• Developing a Socio-Economic program, and

•  Continuing to invest in the Nature Conservancy and Ducks Unlimited to preserve endangered 

species habitats

In 2013, our people once again went above and beyond, volunteering to help their communities deal with 

social issues and natural disasters, and instituting programs aimed at making our communities better for all. 

I witnessed fi rst-hand our employees’ selfl ess response to last summer’s fl oods in and around Calgary. When 

so many families suffered catastrophic losses, our peoples’ donation of time, money and plain hard work in 

helping to clean up and rebuild their communities inspired us all.

Setting aggressive targets

With $38 billion in new commercially secured capital projects, we’re embarking on a period of unprecedented 

growth that promises to transform our company by the end of the decade. This is the time to keep our 

priorities clear and to be equally ambitious in our CSR objectives — particularly as they relate to the safety 

of our employees, contractors and communities. It begins with setting the right priorities and creating 

a culture of safety that does not tolerate compromise. While our natural gas pipeline systems had a few 

failures over the last year, thankfully none of the incidents involved any injuries, nor did they have any 

lasting environmental impacts. We’re investigating the root causes of these failures, and we will learn from 

them in order to prevent similar incidents from occurring again.

At the end of the day, pipelines continue to be, by far, the safest way to transport large volumes of natural 

gas and oil, and TransCanada’s safety record is among the best in the world.

But we recognize that this is not good enough. No safety incident is acceptable and we won’t be satisfi ed 

until we achieve our goal of zero incidents. To meet this goal, we have been investing growing amounts 

in our integrity processes and programs. To protect people, property and the environment, we’re at the 

forefront in adopting new technologies to build, maintain, monitor and control our pipeline and power 

facilities. For example, we have developed winter construction techniques to protect short grass prairie 

ecosystems, and we’re constantly introducing new practices and technologies to make our pipelines more 

energy effi cient and to reduce GHG emissions. We simply want to be the best at everything we do and we 

believe the best way to get there is by setting aggressive targets and then holding ourselves accountable 

for achieving them.

Playing a leading role

We are industry leaders in every possible way — leaders in the quality of our work and in following 

through on our commitments. We know the industry looks to companies like TransCanada for CSR 

leadership. This is why we’re committed to ensuring our employees have the tools and training to address 

community issues where we operate, and to continually challenge them to improve. Over six decades of 

operation, our employees have become trusted members of their communities. Their dedication to fi nding 

workable solutions is why I believe we will continue to successfully navigate a complex and challenging 

environment, as we build and operate the energy infrastructure North America needs.

RUSSELL K. GIRLING
President & Chief Executive Offi  cer
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In 2013, TransCanada team members went 
above and beyond to help their communities 
deal with social issues and natural disasters,  
and instituted programs aimed at making  
our communities better for all. During southern 
Alberta’s devastating floods, our people  
sprang into action to help clean up and  
rebuild their communities.

IN FOCUS
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This Report
An enduring sense of responsibility to our stakeholders and the environment has guided TransCanada’s 

actions for more than two generations. Over time, we have formalized these actions into policies and 

procedures and summarized them in an annual Corporate Social Responsibility (CSR) Report. We issued our 

first CSR Report in 2001, and changes and improvements to our reporting have grown from there. More 

recently, we defined CSR as a “commitment to operating in an economically, socially and environmentally 

sustainable manner, while recognizing the interests of our stakeholders.” In 2012, we established a CSR 

office tasked with raising standards on our reporting and performance.

Today, all of our stakeholders are rightly demanding ever-greater transparency and accountability. We 

continue to lead the way with actions that support our business goals and secure the social license necessary 

to operate and develop the new energy infrastructure North Americans need. TransCanada’s Stakeholder 

Relations Framework defines social license as “the level of acceptance and approval continually granted to 

an organization’s operations or projects by the local community and other stakeholders.” As these words 

suggest, social license, like our Corporate Social Responsibility program, is a journey without end.

We are committed to further improving our reporting and transparency, and are therefore working to 

adopt the widely used Global Reporting Initiative (GRI) guidelines in our corporate disclosure activities.

Field studies are critical to gaining an 
understanding of the local environment so that 
TransCanada can make informed decisions and 
develop appropriate plans to minimize potential 
impacts of new energy infrastructure projects. 
Here, a juvenile salmon is captured, measured, 
catalogued and later released as part of an 
environmental study undertaken by the Prince 
Rupert Gas Transmission Project in northern 
British Columbia.

IN FOCUS
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TransCanada’s Stakeholders
We define our stakeholders as individuals and communities who may be impacted by our activities 

positively or negatively, directly or indirectly.

Following is a list of TransCanada’s key stakeholders.

TransCanada plays a vital role in connecting 
energy supplies to key North American markets 
with $54 billion in assets in our natural gas 
pipelines, oil pipelines and energy portfolios.

IN FOCUS
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Our Materiality Process

The materiality assessment has in recent years become 

an important step in identifying the economic, 

environmental and social issues that are most material 

to our stakeholders. Material issues give guidance to 

CSR efforts, informing what we do, what we measure 

and how we report our performance.

TransCanada’s materiality assessment began in 

May 2013, when we conducted the research and 

analysis phase based on the Five-Part Materiality 

Test methodology developed by the international 

professional institute AccountAbility. Task one was to 

identify the widest number of potential material issues. 

A workshop attended by internal stakeholders 

recruited from across the organization was then 

undertaken to assess and prioritize these material 

issues. We followed this exercise with a series of 

one-on-one interviews with senior TransCanada 

leaders between May and August to validate the 

material issues selected. Leveraging these leaders’ 

deep knowledge of our operations and stakeholders, 

we arrived at the 10 issues we believe are the most 

material to our company. 

A summary of TransCanada’s top-10 material issues 

is shown below. We will review these material issues 

annually to ensure they reflect TransCanada’s evolving 

business goals.
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Top-10 Material Issues

In 2013, we conducted a materiality assessment 
to align our core CSR elements with the interests 
and concerns of our stakeholders.

IN FOCUS
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Feedback
TransCanada’s CSR Report has changed a great deal since the first one was issued in 2001. The changes will 

be even greater in the years ahead. For while we continue to rank among the industry leaders in safety, 

reliability and environmental performance, we believe we can do even better.

Our goal is to not only improve our performance, but also our reporting.

We invite you to read our next report, which will mark the start of a three-year transition to Global 

Reporting Initiative (GRI) G4 standards, and therefore to a more meaningful picture of our CSR efforts.

We welcome your feedback on this report. 
Please email us at csr@transcanada.com.

IN FOCUS
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TransCanada

TransCanada’s business is essential to how we live and work, helping to power our 
continent’s economic and social prosperity. 

TransCanada’s business is to deliver energy to millions of people safely and reliably every day. Communities 

depend on us to fuel transportation, power businesses, heat homes and move the petroleum products needed 

to manufacture millions of goods for export and use across North America.

As our work touches so many lives, we are accountable to a wide range of stakeholders — those who invest 

in and work for TransCanada, and those who are touched directly and indirectly by our operations. We have 

a responsibility to act ethically and to ensure our business remains healthy and a net contributor to North 

Americans’ way of life.

TransCanada’s success is a reflection of our 
exceptional team of approximately 5,500 
employees across North America who bring skill, 
experience, energy and knowledge to the work 
they do every day.

IN FOCUS
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Our Mission, Vision and Values

TransCanada has been transporting energy safely and reliably for more than 60 years.

Our Mission

To provide reliable supplies of energy across the continent — safely and responsibly. We are proud that 

millions of North Americans can depend on us for the energy they need.

Our Vision

To be the leading energy infrastructure company in North America, with a strong focus on pipelines and 

power generation opportunities located in regions where we have or can develop significant competitive 

advantage.

Our Values

Values guide how we work, treat one another and operate at TransCanada every single day. Our values are 

Integrity, Responsibility, Collaboration and Innovation.

TransCanada has the capacity to generate 
power for nearly 12 million homes. We deliver 
approximately 20 per cent of the natural gas 
consumed in North America each day and our 
Keystone Pipeline System transports almost  
25 per cent of Canada’s crude oil exports to the 
United States.

IN FOCUS
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TransCanada at a Glance

For over 60 years, TransCanada has safely 
and reliably transported the energy North 
Americans need. We are depended upon to fuel 
transportation, power businesses, heat homes 
and move the petroleum products needed  
to manufacture millions of goods for export  
and use.

IN FOCUS



TransCanada 2013 Corporate Social Responsibility Report

About Safety Community EnvironmentOur Business

12

Our Three Businesses

We’re a vital link in North America’s infrastructure, connecting homes, businesses and 
utilities to the energy they need.

Natural Gas Pipelines

Our natural gas transmission network, at 68,500 kilometres (42,500 miles), is one of the largest in North 

America, transporting some 20 per cent of the continent’s daily gas supply. We are also North America’s 

third-largest supplier of natural gas storage, with more than 400 billion cubic feet of storage capacity. 

Demand for natural gas in North America is forecast to grow 22 per cent by 2020, fuelled by opportunities 

to connect new supplies to domestic and overseas markets.

Oil Pipelines

We transport crude oil from where it’s produced to refineries that convert it into fuel and other products. 

By the end of 2013, the 4,247-km (2,639-mile) Keystone Pipeline System had safely delivered more than 550 

million barrels of Canadian crude oil to customers in the United States since it began service in 2010. With the 

Gulf Coast extension operational in early 2014, Keystone now transports both Canadian and U.S.-produced oil 

to refineries on the Gulf Coast and Midwest, displacing more expensive and less stable supplies from overseas. 

North America’s crude oil production is expected to increase by four million barrels per day by 2020, the 

majority of which is expected to come out of Western Canada, the Bakken formation in the Williston Basin 

and the Eagle Ford formation in Texas. We are well positioned in all these oil-producing areas.

Energy

With ownership or interest in 21 power facilities capable of generating 11,800 megawatts (MW) of 

electricity, TransCanada is helping to supply a demand that continues to grow by approximately one per 

cent annually. As North Americans call for cleaner forms of energy, TransCanada continues to invest in 

emission-less sources. Currently one-third of the power we generate comes from emission-less sources, 

including hydro, wind, solar and nuclear. TransCanada is the majority owner of Canada’s largest wind 

development, Cartier Wind, in Quebec, and owns 13 hydroelectric facilities in New Hampshire, Vermont 

and Massachusetts. We’re also developing new solar generation facilities in Ontario and are a key partner 

in Bruce Power, one of the world’s largest nuclear power facilities, in southern Ontario.

Emission-less energy accounts for approximately one-third of the power we produce 
— enough to power four million homes. 

Partially owned by TransCanada, Portlands 
Energy Centre is a natural gas fired power plant 
that provides safe, clean, efficient and reliable 
electricity to the City of Toronto.

IN FOCUS
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Across Canada, the U.S. and Mexico, 
TransCanada operates three businesses — 
natural gas pipelines, oil pipelines and  
power facilities.

IN FOCUS
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TransCanada’s business is to deliver energy to millions of people safely and reliably every day. Communities 

depend on us to fuel transportation, power businesses, heat homes and move the petroleum products 

needed to manufacture millions of goods for export and use across North America. As our work touches 

so many lives, we are accountable to a wide range of stakeholders — those who invest in and work for 

TransCanada, and those who are touched directly and indirectly by our operations.

TransCanada owes its success to the most 
talented and diverse workforce in its industry.

IN FOCUS
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Financial Performance
2013 Financial Contributions

919 new employees and 614 new jobs

We now employ 5,437 women and men across seven Canadian provinces, 33 U.S. states and six states  

in Mexico. We also have 2,525 professionals on contract across the same geographic footprint.

$202 million in cash taxes paid

Our contributions help to fund infrastructure, along with social programs and economic development  

in three countries.

$445 million in property taxes

Our property tax payments of $329 million for natural gas pipelines, $44 million for oil pipelines and  

$72 million for energy are reinvested in the countries and regions where we live and work.

$976 million in total employee compensation

Employees spend most of their salaries in their communities, supporting local businesses and public services.

We recognize that excellence in stakeholder 
engagement helps deliver value and ensures 
we do so in a socially and environmentally 
responsible manner. We strive to engage 
stakeholders early and often, which means 
listening, providing accurate information and 
responding to their interests in a prompt and 
consistent manner.

IN FOCUS

Our Business
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2013 Financial Highlights

(1) Non-GAAP measure that does not have any standardized meaning prescribed by generally accepted accounting 
principles (GAAP). For more information see Non-GAAP measures in the Management’s Discussion and Analysis of the  
2013 Annual Report.

TransCanada has been transporting energy 
safely and reliably for more than 60 years.  
We transport 20 per cent of the natural gas 
North Americans use each day, generate  
enough electricity to power 12 million homes 
and each day, the Keystone Pipeline System 
transports nearly 25 per cent of Canada’s crude 
oil exports to the United States.

IN FOCUS



About Safety Community EnvironmentOur Business

TransCanada 2013 Corporate Social Responsibility Report 18

Ethical Conduct
Code of Business Ethics

TransCanada was among the industry’s first companies to require all employees to receive training on its 

Code of Business Ethics (COBE). As a result, our Code’s constant guidance has embedded a culture that 

values “making the right choices, doing the right things.”

What is COBE?

COBE is comprehensive. It governs our dealings with each other and all stakeholders, and requires us to 

abide by all applicable laws and regulations.

How is it enacted?

Each new employee receives compulsory training in COBE and every employee must reaffirm annually  

to the Chief Compliance Officer that their behaviour has been consistent with the Code’s elements. While 

contractors are not required to certify, they are bound by all applicable laws, regulations and corporate 

policies, including the TransCanada Code of Business Ethics.

How has COBE evolved?

In 2013, we reviewed the Code and made a number of enhancements to make it easier to consult and 

understand, bringing greater clarity to ethical grey areas. The Code is now even more firmly rooted in 

TransCanada’s values. We encourage employees to feel comfortable reporting any breaches and retain  

an independent company to log and track incidents. Each issue is retired only upon resolution.

Our Business
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Number of ethical issues received and resolved

Year Received Resolved

2011 52 100%

2012 57 100%

2013 49 100%

To make a report by telephone, call 1-888-920-2042 in Canada and the United States or 011-800-840-7907 in 

Mexico or visit the TransCanada Ethics page online, at www.transcanada.com/ethics.

TransCanada prides itself on being a company 
that all of our stakeholders can count on to 
make the right choices and do the right thing. 
We act with high ethical standards and comply 
with the legal requirements and corporate 
policies applicable to us in our jobs.

IN FOCUS
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Access to New Markets

“We have to make sure that we listen to stakeholders before we start drawing lines  
on maps.”  
— Russ Girling, President & CEO, TransCanada

Our over 60-year record of safety and reliability, coupled with a reputation for respectful and long-

standing relationships with the communities where we operate, has made TransCanada one of North 

America’s most sought-after partners in energy infrastructure. With an unprecedented $38 billion in 

capital projects in development across the continent, the strength of confidence we inspire is evident  

in the scope of our portfolio.

Each new project is an opportunity for further job creation, community investment and economic 

stimulus. It’s an opportunity for every team member to contribute project rigour, coordination, 

responsiveness and accountability. While we cannot win support on every single project we undertake,  

we do commit to listening to what our stakeholders say matters to them — and acting on it.

Field studies are critical to gaining an 
understanding of the local environment so that 
TransCanada can make informed decisions and 
develop appropriate plans to minimize potential 
impacts of new energy infrastructure projects.

IN FOCUS
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Assets that Began Contributing to Earnings in 2013
Keystone Gulf Coast extension

North America took another step toward energy independence when the Gulf Coast extension of our 

Keystone Pipeline System began to safely deliver crude oil from Cushing, Oklahoma to refineries on the 

Gulf Coast of Texas. The completion of the 780-km (485-mile) pipeline provides American refiners with a 

more stable and less expensive source of oil from U.S. and Canadian producers. The project required nearly 

5,000 workers and set new safety and design standards for oil pipelines in North America, which will also 

be implemented on the proposed Keystone XL project.

Bruce Power

With all eight of Bruce Power’s nuclear reactors operating simultaneously for the first time in 20 years, the 

facility now supplies approximately 30 per cent of Ontario’s electricity needs with low-cost emission-less 

power. This is helping the province to phase out coal-fired generation, which has raised concerns about 

impacts on air quality and human health.

Expansion of NGTL System 

Approximately $700 million in new facilities began service on the NGTL system as part of a $2.7 billion 

expansion program. The 24,522-km (15,237-mile) pipeline system gathers and transports natural gas within 

Alberta and northeastern British Columbia, connecting with other TransCanada and third-party pipelines.

Ontario Solar

We acquired the first four of nine solar-generation facilities in Ontario, with a combined capacity of 

86 megawatts (MW). We expect four solar facilities to come online in fourth quarter 2014, with the acquisition 

of the ninth and final facility expected to close in mid-2015, further expanding our renewable energy portfolio.

Sundance A

The Alberta power facility, Sundance A, returned to service after its operator was ordered to rebuild two 

units that were shut down. This provides us with the 560 MW of power we’re entitled to under a power 

purchase agreement.

As supporters of North America’s transition to 
a less carbon-intensive energy future, we have 
invested more than $5 billion in emission-less 
energy sources. This includes investing in nuclear 
and solar power in Ontario and developing the 
largest wind farms in Canada and Maine as well 
as several historic and certified low-impact  
hydro facilities along the Connecticut River in 
the U.S. Northeast.

IN FOCUS
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New Projects Announced in 2013
TransCanada announced $19 billion in new projects in 2013 for future development. Among those  

new projects:

Energy East Pipeline Project

The largest project in our history, this undertaking will convert 3,000 kilometres (1,800 miles) of existing 

natural gas pipeline in the Canadian Mainline to oil transportation between Alberta and Ontario, and 

build 1,600 km (994 miles) of new pipeline to transport up to 1.1 million barrels per day of crude oil from 

Western Canada to Eastern Canadian refineries and two export marine terminals. Once in operation in 

2018, it could eliminate Canada’s reliance on imported oil and generate $35 billion in gross domestic 

product for Canada. 

Prince Rupert Gas Transmission Project (PRGT)

We were selected by Progress Energy Canada Ltd. to build, own and operate the proposed $5 billion PRGT 

project, a 750-km (466-mile) pipeline to transport natural gas from northeastern British Columbia to the 

Pacific Northwest liquefied natural gas export facility planned near Prince Rupert on the B.C. coast.

North Montney Mainline Project

A further extension to our existing NGTL System, the proposed North Montney Mainline Project will 

increase capacity and respond to the development of new resources in northeastern British Columbia.  

Its two sections will total approximately 305 km (189 miles) in length.

Heartland

We reached binding long-term agreements to proceed with the $900-million Heartland Pipeline and  

TC Terminals projects that will support growing crude oil production in Alberta with a storage terminal  

in the Heartland industrial area north of Edmonton, Alta., and a pipeline to connect with our facilities  

in Hardisty, Alta.

For TransCanada, 2013 was a banner year 
for securing new growth opportunities; we 
commercially secured $19 billion of new projects 
that are underpinned by long-term contracts 
with our customers.

IN FOCUS
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Update on Keystone XL
Keystone XL has been under review by the U.S. government for more than five years, and the decision 

process was recently delayed again when the U.S. Department of State announced it would extend the 

National Interest Determination Period indefinitely. Despite this delay, TransCanada and its shippers remain 

committed to building Keystone XL, which will boost the capacity of the Keystone System to 1.4 million 

barrels per day.

We are confident that facts will prevail and the project will receive a Presidential Permit. Indeed, the 

majority of Americans support Keystone XL and the facts continue to be clear and compelling.

In early 2014, the Final Supplemental Environmental Impact Statement (FSEIS) issued by the U.S. State 

Department concluded that Keystone XL is “unlikely to significantly impact the rate of extraction in the oil 

sands,” and that alternatives to Keystone XL are less efficient in transporting crude oil and would generate 

significantly more greenhouse gas emissions, oil spills and risks to public safety.

The continued delays to Keystone XL mean that we are unable to put more than 9,000 skilled Americans to 

work on a two-year project that will greatly enhance North America’s energy security.

On the positive side, the delays have reinforced the important lessons we’re incorporating into every 

project. They highlight that we must engage with local communities early in the project development 

process. This means explaining the need for and benefits of our projects and, most importantly, listening to 

the concerns and opinions of landowners and local communities. Then, we must ensure that we understand 

and incorporate their knowledge into our plans.

Alternatives to Keystone XL are less efficient 
in transporting crude oil and would generate 
significantly more greenhouse gas emissions,  
oil spills and risks to public safety.

IN FOCUS
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Developing Our People

We believe that diversity drives innovation and collaboration, and sustains continued 
growth. Inclusion creates a work environment where productivity, integrity and 
responsibility thrive, and where our core values are realized. 

TransCanada owes its success to the most talented and diverse workforce in its industry. Our definition of 

“success” is broad and includes our safety record, our professionalism and dedication to TransCanada’s 

foundational values of Integrity, Responsibility, Collaboration and Innovation. All these successes speak to 

the quality of our people and, indeed, contribute to our financial strength as a company.

TransCanada hired 919 new employees in 2013, including 195 in the United States and 38 in Mexico. Of this 

total, 614 assumed new positions while 305 replaced those leaving through attrition or termination.

Employees by country

2013 2012 2011

Canada 3,487 2,994 2,658

U.S. 1,859 1,771 1,648

Mexico 91 58 8

Total 5,437 4,823 4,314

Female employees

2013 2012 2011

Women 1,606 1,413 1,220

Percentage of total workforce 29% 29% 28%

Today, TransCanada is focused on maintaining the excellence of its work while managing its growth and 

evolving workforce. Nearly half our workforce has been with TransCanada for less than five years, and 

approximately 35 per cent are expected to retire within the next 10 years.

Our Business
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Our turnover rate was 5.65 per cent for 2013. As we recruit new employees, our goals are to maintain the 

high quality of our work while effectively transferring decades of valuable knowledge, developing leaders, 

advancing our safety culture and developing an increasingly diverse, inclusive and respectful workplace.

Voluntary, involuntary and total employee turnover percentages

2013 2012 2011

Voluntary1 4.14 3.84 5.22

Canada 4.39 4.44 5.84

U.S. 3.71 2.94 4.22

Mexico 3.30 0.00 0.00

Involuntary2 1.38 1.14 1.46

Canada 0.92 1.27 1.09

U.S. 2.21 0.96 1.58

Mexico 2.20 0.00 33.33

Total Turnover 5.65 5.10 6.68

Canada 5.36 5.81 7.01

U.S. 6.19 4.07 6.09

Mexico 5.49 0.00 33.33

1 Voluntary includes resignation.
2 Involuntary includes severances, discharges and layoffs.

At TransCanada, having a diverse workforce 
is essential, which is why our diversity and 
inclusion vision is “to reflect the communities in 
which we live and work and ensure everyone is 
respected and feels that they can contribute to 
their full potential.”

IN FOCUS
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Building Careers
TransCanada values people and helps employees build long and fulfilling careers. We encourage each 

employee to talk with his or her leader and map out a career path that meets both TransCanada’s and the 

employee’s personal goals.

We support them on their journey through formal and informal learning that includes online and 

classroom-based programs in personal development, operating procedures and safety training.

New employees receive orientation training, workshops and company-sponsored certifications. Eligible 

employees can also access a range of programs that support higher learning goals by offering leave from 

work and financial assistance for tuition, fees and books.

Leadership development

Similarly, we’re meeting the challenge of leadership development through initiatives such as leadership 

assessments, formal development programs, on the job experience, special assignments and community 

involvement.

Our longstanding Engineers-in-Training (EIT) program is a good example of how we’re developing the 

next generation. In 2013, more than a hundred employees were enrolled in the EIT program. The program 

uses ongoing training, mentoring and field rotation to recruit and groom young employees for a future as 

technical experts and leaders.

Based on the success of EIT, we’re also building a Technologists-in-Training program.

Using social media for recruitment 

TransCanada’s outreach is rapidly growing as it deploys social media to more effectively attract a talented 

pool of professionals.

LinkedIn and Twitter are good examples. Our LinkedIn page surged from 7,900 followers in 2012 to 28,000 

in 2013 — a 254 per cent increase. Many of these followers are from veterans groups, including Hiring our 

Heroes, Vets Job Bank and Joining Forces.

We also tweet a steady feed of TransCanada employment opportunities on Twitter from @TransCanadaJobs.

In 2013, TransCanada welcomed 919 new 
employees. We now employ 5,437 women and 
men across seven Canadian provinces, 33 U.S. 
states and six states in Mexico. We also have 
2,525 professionals on contract across the same 
geographic footprint.

IN FOCUS
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Diversity

In 2013, diversity hiring represented more than 51 per cent of new recruits in Canada 
and 49 per cent in the United States. 

As a company that operates in three countries, across multiple provincial and state lines, having a diverse 
workforce is essential. TransCanada’s diversity and inclusion vision is “to reflect the communities in which we 
live and work and ensure everyone is respected and feels that they can contribute to their full potential.”

We hire locally to stimulate the economies of the communities where we do business. And every new 
employee is required to take diversity training within 30 days of starting their job. Diversity is also a key 
message at the job fairs we attend and presentations we make at major universities, colleges, technical 
institutes and professional conferences.

We want to attract the most diverse range of candidates to opportunities at TransCanada.

Every new employee is required to take diversity training within 30 days of starting 
their job. 

In 2014, we will embed this promise in our 2014-2016 Diversity and Inclusion Strategic Plan and continue 
to benchmark our progress. TransCanada has adopted the Canadian Human Rights Commission’s Human 
Rights Maturity Model (HRMM) to guide its strategy and provide an external benchmark. Although the 
HRMM is a Canadian model, the framework and principles apply to all our locations, including those in the 
United States and Mexico.

Canadian diversity analysis breakdown percentages

Designated Group 2013 2012 2011

Women 35.3 35.0 33.7

Aboriginal 2.0 2.2 2.2

Persons with disabilities 1.6 1.7 1.8

Visible minorities  
(excl. Aboriginals) 15.8 16.0 14.6

American diversity analysis breakdown percentages

Designated Group 2013 2012 2011

Women 18.6 19.5 19.5

Minorities (incl. American 
Indians/Alaska Natives) 19.7 18.8 18.9

Individuals with 
disabilities 0.8 0.7 0.7

Veterans 9.4 9.4 9.5

The percentage of women in the U.S. is lower than that in Canada because of the relative split between field 
and office/professional positions in the two countries. Since the corporate office is located in Canada, the 
majority of jobs in the U.S. are field-related jobs, which typically attract a lower percentage of women. For 
comparability, women account for approximately 24% of professional positions at TransCanada in the U.S.
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Veterans bring value to the workplace

Part of TransCanada’s diversity strategy is to attract Canadian and U.S. military veterans to its organization. 

We recognize and value the dedication, discipline and commitment these individuals bring to the workplace.

Since 2000, we have invested more than $1.4 million in veteran initiatives and memorials, and today 10 per 

cent of our U.S. workforce is comprised of military veterans. We channel most of our efforts through the U.S. 

Joining Forces program in the United States and Helmets to Hard Hats (H2H) program in Canada.

Military veterans comprise 10 per cent of TransCanada’s U.S. workforce. 

One of our newest H2H recruits is Mark O’Donnell, whose 23 years in the Canadian Armed Forces prepared 

him well for a career at TransCanada. He’s now assistant construction manager for our Northern Courier 

Project in Alberta. Enlisting at age 19 as a combat engineer, and working his way up to warrant officer, 

Mark did eight tours of duty and trained extensively as part of a team that designed facilities and managed 

construction projects in often challenging environments.

Notable partnerships

We participated in several notable partnerships and events in 2013, including:

• Society of Women Engineers Conference and Career Fair in Baltimore

• Inclusion Works: Canada’s largest Indigenous Conference and Career Fair in Saskatoon

• First National Society for Black Engineers meeting in Houston (as hosts)

TransCanada team member, Mark O’Donnell, 
spent 23 years serving in the Canadian Forces, 
before retiring and finding work at TransCanada 
through a partnership with Helmets to Hardhats.

IN FOCUS
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Recognition
Employee recognition

Frequent and genuine recognition strengthens relationships with colleagues and creates a positive  

work environment. It motivates individuals and teams, boosts their performance and contributes to our 

shared success.

TransCanada’s best-in-class Spotlight program makes it easy for all employees to show their appreciation 

in tangible ways. The program enables any employee to shine a spotlight on a colleague’s assistance, 

to celebrate career milestones, reward outstanding performance and recognize colleagues who 

demonstrate TransCanada’s core values.

In 2013, employees shared 4,968 Spotlights.

TransCanada recognition

Our goal is to be an employer of choice in the energy sector. TransCanada has been recognized by many 

awards and notable mentions, including:

• One of Canada’s Best Diversity Employers for the third consecutive year

• Best Employer for New Canadians for the fifth consecutive year

• One of Alberta’s top employers for the fourth consecutive year

• 13th on the first-ever National Top Workplaces in the U.S. (second in Houston)

•  Honoured by U.S. Department of Defense for extraordinary support of military veterans and employees 

who continue to serve

The Spotlight program enables an employee 
to recognize a colleague’s assistance, to 
celebrate career milestones, reward outstanding 
performance and recognize colleagues who 
demonstrate TransCanada’s core values.

IN FOCUS
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TransCanada has one of the best safety records in the industry, stretching back some 60 years. We take 

leadership positions on industry-wide reviews, and are eager to share best practices and technologies that 

promote safe and efficient operations. We also ensure we learn from others’ experiences as they learn from us. 

We are committed to the safety and wellbeing 
of the communities near our operations. 
We fund initiatives that enable emergency 
personnel to respond quickly and effectively 
to local needs and focus on emergency 
preparedness, accident prevention and 
education and training.

IN FOCUS

Safety



About Safety Community EnvironmentOur Business

TransCanada 2013 Corporate Social Responsibility Report 31

Health and Safety
TransCanada takes a holistic approach to health and safety, with multiple overlapping programs that 

address the workplace and home, the individual and family.

We allow no compromise in the welfare of employees and contractors, making health and safety integral 

to planning and execution, a priority in the field, in our offices and in the boardroom.

We’re proud of our safety record, but won’t be satisfied with anything less than a zero-incident workplace.

We appreciate that achieving this goal demands a robust safety culture including continuously adapting 

how we think and act, on and off the job.

As required by regulations and industry best practices, TransCanada’s Health, Safety and Environment 

Management System (HSE MS) makes safety training and certification, along with regular refreshers and 

updates, part of the job. This includes training in Workplace Hazardous Materials Information System, first 

aid/CPR, fire and driver training, and other training and certifications demanded by specific jobs.

Our efforts are making a difference as shown through the metrics noted below.

TransCanada is committed to supporting 
enhanced health and wellness for our 
employees, at work and at home. Our Active 
Living program focuses on lifestyle behaviours 
and records monthly minutes of activity, and 
has attracted 1,200 registered participants from 
across the company.

IN FOCUS
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Safety Metrics
Employees

In 2013, there were no employee fatalities.

Total Recordable Case (TRCR) refers to the number of recordable cases related to a common exposure base 

of 100 full-time employees. Recordable Cases are all work-related deaths and illnesses, and those work-

related injuries which result in: loss of consciousness, restriction of work or motion, transfer to another job, 

or require medical treatment beyond first aid. (Bureau of Labor Statistics, Record Keeping Guidelines for 

Occupational Injuries and Illnesses)

Away From Work Case (AWCR) refers to an incident, which results in an injury or illness that prevents an 

employee from returning to work on the next scheduled shift. The number of Away from Work Cases, where 

the employee would have worked but could not because of occupational injury or illness, is related to a 

common exposure base of 100 full-time workers. This performance indicator is often referred to as the lost 

time case rate. (Bureau of Labor Statistics, Record Keeping Guidelines for Occupational Injuries and Illnesses).

Vehicle Incident Frequency (VIFR) refers to the number of recordable vehicle incidents related to a common 

exposure base of 1,000,000 kilometers driven. A recordable vehicle incident is any incident (regardless of 

fault) involving a fleet or rental motor vehicle which results in an injury to any person or damage to any 

vehicle or property, unless the vehicle was safely and legally parked at the time of the incident. (ANSI 

standard D. 16.1 - 1989 “Manual on Classification of Motor Vehicle Traffic Accidents” - 5th Edition).

High Potential Incidents (HIPO) refers to incidents with a high potential to result in a serious, debilitating 

injury to the worker related to a common exposure base of 100 full-time employees. Examples of High 

Potential Incidents include, but are not limited to, high speed vehicle incidents, vehicle rollovers, high voltage 

or high pressure incidents, injuries to the head, fall from heights, etc.

High Potential Incidents RateVehicle Incident Rate

Total Recordable Case Rate Away From Work Case Rate
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Contractors

High Potential Incidents RateVehicle Incident Rate

Total Recordable Case Rate Away From Work Case Rate

To prevent incidents, TransCanada’s key integrity 
and maintenance programs are designed  
to ensure that every controllable aspect of  
our operations and maintenance meets our 
safety priority.

IN FOCUS
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Safety Initiatives 
Safety 24/7 Program 

A key component of TransCanada’s company-wide strategy to make health, safety and environment top-

of-mind and around-the-clock, Safety 24/7 encourages employees to share off-the-job incidents, supports 

extended family safety training and provides information on a range of safety topics for home, recreation 

and the environment.

Safety Summits

We created Safety Summits to build awareness and understanding of our safety culture, align programs 

and approaches, and discuss the root causes of incidents and corrective actions.

In 2013, we hosted Safety Summits across the continent representing operations, major projects, 

construction management, and integrity management. Nearly 550 employees and contractors attended, 

and we’ll continue to organize these invaluable events in 2014.

Safety Hazard Awareness Reporting Events 

Our ability to track incidents over time — including near hits — gives us a bird’s-eye view of trends so that 

we can prevent potentially significant incidents from ever occurring. Safety Hazard Awareness Reporting 

Events (SHARE) are proactive incident or issue notifications that focus on near hits, Safety 24/7, safe act and 

safe observations.

At TransCanada, we believe that proactive reporting, both on and off the job, instills a safety culture of 

looking after yourself and others around you. We share information via the Environment Health Safety 

Management reporting system, which is accessible to all employees. The information may generate a hazard 

alert (material defect, or activity that under different circumstances may cause injury), business process 

improvement or simply an opportunity to share lessons that TransCanada colleagues may find useful.

2013 SHARE reporting provided a wealth of actionable information:

•  Employees and contractors reported 12,143 proactive events involving near hits, safe acts, safety 

observations and safety 24/7s (collectively SHARE reports)

•  SHARE reports included: Deer strike avoidance, winter driving and sharing the road with farm equipment

•  Employees and contractors reported 4,230 near-hits, 84 per cent (3,561) of which were reported by 

contractors

•  On average, 0.73 events were reported per 2,000 hours worked (based on combined employee and 

contractor SHARE counts and YTD hours reported)

•  One SHARE event was reported for every 2,734 hours worked

Safety is a team effort. Ranked among  
their peers, our power-generation facilities,  
such as Ravenswood (shown above), have  
consistently performed in the top 10 for safety 
and reliability.

IN FOCUS
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Health Programs
TransCanada’s broad-based health programs demonstrate our commitment to a workplace where everyone 

benefits through enhanced health at work and at home. The Active Living program has attracted 1,200 

registered participants from across the company.

Active Living focuses on lifestyle behaviours and records monthly minutes of activity. TransCanada also 

mails a regular newsletter directly to employees offering health tips and advice. Among our Health 

Program’s other offerings:

Employee and family assistance program

Addressing issues such as nutrition and weight maintenance, stress, mental health and relationships, the 

program’s 2013 utilization grew from 3.24 per cent to 4.7 per cent in the United States, and remained 

stable at approximately 20 per cent in Canada.

Alcohol and drug testing program

We met the U.S. Department of Transportation’s required 25 per cent random testing rate, with one 

positive result. In 2013, we also conducted 301 pre-employment tests and three post-incident tests, with 

one positive in each case. This result is well below industry standard for Alcohol and Drug (A&D) random 

testing as reported to us by our contracted U.S. A&D random testing partner.

The result is also below industry for positive pre-employment tests as reported by our contracted medical 

services provider. We continue to provide awareness to our TransCanada leadership on post-incident and 

reasonable cause testing.

Ergonomics program

Correct posture and workstation practices can have a significant impact on productivity and health. In 2013, 

the 242 assessments reporting shoulder, neck and back issues represented an increase over the previous 

year. In order to reduce these rates, we retained an external consulting firm to conduct evaluations and 

share workstation best practices in 2014 to enhance our existing program.

Lifestyle management and disease prevention

Averting issues before they occur is smarter and healthier. This is why our health experts delivered face-

to-face meetings and more than 50 MoveSafe sessions to 95 per cent of field employees. They focused 

on effective body mechanics to improve function and reduce risk of injury. An additional 50 awareness 

presentations dealt with health, lifestyle and industrial hygiene.

In an independent Towers Watson survey of 114 HR and health benefit managers to identify 70 best 

practices, TransCanada ranked near the top quarter in Canada, with a score of 2.2. This compares to a 

national average of 1.8, and a score of 1.9 for the Energy & Utility sector.

Members of the Napanee Generating Station 
Project team participated in the 2013 Napanee 
Relay for Life in support of cancer research.

IN FOCUS
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Four Tiers of Health, Safety and Environment
As an integral part of TransCanada’s Business Management System, the HSE MS provides a systematic,  

four-tiered approach to HSE governance:

Tier 1 activities

Driven by regulatory specifications, internal risk analysis and best practices for safety and environment 

compliance, Tier 1, is the foundation for HSE governance. In 2013, we completed 264,481 Tier 1 Activities.

Tier 2 internal inspections

Includes planned workplace and facility inspections designed to identify hazards. All of the 412 Tier 2 

planned inspections scheduled for 2013 were completed. 

Tier 3 internal audits

These are triennial assessments of TransCanada’s HSE MS across our various assets. In 2013, we made 

significant progress in closing out 134 action items from previous audits and commenced our Tier 3 audit of 

Canadian gas pipeline and storage operations.

Tier 4 external audits

Regulatory agencies, representing various jurisdictions, completed 187 inspections/audits of our facilities in 

2013. Of those, 151 inspections resulted in no findings and 36 inspections resulted in 101 corrective actions. 

There were no immediate priority corrective actions. 

The health and safety of our employees and 
contractors is a top priority in the field and  
in our offices. At TransCanada we make  
no compromises.

IN FOCUS
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Ensuring Our Assets are Safe and Reliable

We believe that every incident, however minor, is preventable. This is why TransCanada’s 
ultimate goal is zero incidents. 

TransCanada’s record for the safety and reliability of its pipeline and energy assets affects every stakeholder 

and directly influences our reputation for operational excellence and the level of public trust we inspire. 

Safety and reliability are therefore fundamental to our business, underpinning how we plan, design, build 

and operate our infrastructure.

TransCanada has maintained a strong safety and environmental record for more than 60 years and has 

consistently been a top industry performer in achieving low pipeline failure rates, including infrequency of 

incidents, low severity of incidents and limited volume of product released. Ranked among their peers, our 

power generation facilities have also consistently performed in the top decile for safety and reliability.

While we’re proud of our track record, we are relentless in pursuing opportunities to further improve. 

Fundamentally, we believe that every incident, however minor, can be prevented. This is why our ultimate 

goal is zero incidents, and why we embed safety and reliability across each asset’s life cycle and into each 

hour of the day.

We engage everyone at TransCanada, from the board of directors to our frontline men and women, in 

understanding and addressing these priorities.

TransCanada’s approach to safety and reliability has three areas of focus: Prevention, Detection and Response. 

Each rests on a foundation of policies and systems that demand rigour, consistency and accountability.

Prevention

This consists of programs to identify and control risks associated with the work we do and assets we 

operate. It includes processes, state-of-the-art technologies and active collaboration with industry to assure 

the quality of our materials and workmanship.

It also includes hundreds of millions of dollars we spend each year to inspect and maintain these assets to 

our demanding standards. TransCanada’s integrated management systems enable us to achieve our goals 

while also meeting and at times exceeding all regulatory expectations.

Safety
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Detection

These programs allow us to continuously inspect, measure and monitor our assets’ condition and 

performance. They enable us to detect signs of deterioration, imminent failure or abnormal operation,  

so we can take timely corrective action.

Response 

In the unlikely event that an incident occurs, TransCanada proactively maintains detailed emergency 

preparedness and response programs to minimize the consequences.

Integrated management system framework 

The programs we’ve developed to address each of these areas are governed by our integrated 

management system framework. This framework has three primary managements systems:

Capital Project Management System

•  Consists of processes and procedures, based on ISO 9001, that ensure all of TransCanada’s pipeline and 

facility projects meet our high standards for manufacturing and construction quality and regulatory 

compliance, as well as on-time and on-budget delivery

Health, Safety and Environment Management System

•  Its 11 ISO 14001 and OHSAS 18001 based elements provide the foundation for all of TransCanada’s health, 

safety and environmental protection programs

Asset Management System (AMS)

•  The 17 elements of the AMS, based on the Publicly Available Standard (PAS) 55 structure, provide a 

consistent “plan-do-check-act” cycle for ongoing pipeline and facility integrity management and planned 

maintenance programs for all TransCanada assets

TransCanada’s Oil & Gas Control Centres 
are staffed 24 hours a day, seven days a 
week. Trained operators manage the most 
sophisticated monitoring equipment available, 
providing them with the ability to shut down 
any pipeline within minutes.

IN FOCUS
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Prevention

TransCanada invested more than $50 million over the last five years on R&D related to 
pipeline safety technologies and $22 million in 2013 alone. 

At TransCanada, preventing pipeline and facility incidents is the paramount priority. We take the safety of 

our employees and communities very seriously. This is why our key integrity and maintenance programs are 

designed to ensure that every controllable aspect of our operations and maintenance meets our safety priority. 

Pipeline safety

We work closely with industry peers, regulators and experts to ensure employee and public safety, while 

continuously improving the performance of our assets and of the industry as a whole. For example, as a 

member of the Canadian Energy Pipeline Association (CEPA) and CEPA Foundation, we collaborate with 

industry peers to share knowledge and technologies.

We’re also members of the Interstate Natural Gas Association of America (INGAA) and INGAA Foundation, 

which are dedicated to creating and maintaining a safe and reliable natural gas pipeline system that serves 

the energy needs of North Americans.

Innovating to improve asset safety

TransCanada set the standard for state-of-the-art high-strength steels in the 1970s, and today continues 

to have one of the industry’s most robust research and development programs focused on safety and 

reliability. Indeed testing for even higher-strength steels continues, and is among the $22 million we 

invested in R&D projects in 2013.

Science supports public perception on pipelines

Pipeline safety has been an important subject that has received media and public attention over the past 

several years. A poll by Nanos Research Group, released in January 2013, indicated that more than half 

of Canadian and American respondents believe that pipelines offer the safest way to transport crude oil, 

versus trains, trucks and tankers.

The Fraser Institute, a non-partisan Canadian think tank, released a study in October that focused on 

worker safety and spill incidents and confirmed the public’s perception. This is borne out by industry 

statistics, which indicate pipelines are 25 times safer than rail and 3,000 times safer than trucks. Statistics 

from the National Energy Board (NEB) tell a similar story.

Canadian vs. International Onshore, 
Natural Gas Transmission Systems 
Inservice Incident Rate Comparison
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Integrity of our pipelines and facilities

TransCanada has spent an average of $900 million per year over the last three years 
on pipeline integrity and preventative maintenance programs. Together with our 
energy business line, we spent $1.2 billion annually. 

TransCanada’s integrity programs are world class and are foundational to our ability to deliver energy safely 

and reliably. These programs, focused on preventing incidents from occurring, have yielded consistently high 

safety and reliability performance on a year-over-year basis. TransCanada’s Pipeline Integrity department 

employs over 350 employees and contractors in Canada, the United States and Mexico. 

Pipeline incident rates

When compared to industry, TransCanada continues to lead the pack in low pipeline incident rates.

TransCanada compares its performance to that of other pipeline operators globally. In 2013, TransCanada’s 

natural gas pipeline system once again achieved an industry-leading performance level in low incident rates.

Execution of a significant Pipeline Integrity Program

In 2013, TransCanada invested more than $400 million in its Pipeline Integrity Program. Highlights  

include 79 internal inspections on over 9,625 km (5,981 miles) of pipeline using high-resolution tools,  

356 investigative and repair excavations, 18 pipeline replacements in areas where population is 

encroaching on the pipeline system (Class Location changes) and 13 operational hydrostatic tests of 

pipeline segments to confirm integrity.

Facilities Integrity and Reliability Management (FIRM) Program

Incident prevention and avoidance is the primary focus of TransCanada’s FIRM program. Conforming to  

our Asset Management System’s “plan-do-check-act” cycle, FIRM is designed to prevent environmental, 

health or safety incidents from ever occurring. It does this by ensuring that equipment operates reliably 

and efficiently at every facility.

FIRM’s four core processes — Systemic Issue Management, Risk Management, Strategic Planning and 

Integrity Planning — align with “plan and do.” As for “check and act”, management’s review includes 

Strategy and Objectives, and Performance Measurement. Using FIRM’s indicators, engineers and managers 

track and continuously improve integrity and reliability throughout our equipment’s lifecycle.
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We’re enhancing the safety of our pipelines by preventing third-party damage and unauthorized activities 

(UA) by:

•  Implementing a comprehensive Public Awareness Program that informs and educates landowners, 

emergency responders, farmers and school kids on what to look for, what to avoid and what to do… 

just in case

•  Conducting regular aerial patrols along our pipeline system to detect unauthorized activities that could 

pose health or safety threats, such as digging or construction work. In 2013, 388 patrols monitored 

365,000 km of pipeline

•  Supporting and implementing industry programs such as “Click Before You Dig,” which enables anyone 

to check a website or phone before digging

These programs are driving down the frequency of third-party damage and unauthorized activities to  

our pipelines. In 2013, TransCanada achieved a 30 per cent reduction in third-party unauthorized incidents 

around its pipeline system, as compared to the previous year. This corresponds to a frequency of 1.28 critical 

and major UA per 1,000 km of right-of-way (ROW).

The graphic noted above shows this decrease in UA frequency relative to historical frequencies over the 

previous five years. We achieved this significant decrease in UA frequency in 2013 despite an increase in 

industry activity levels, as identified through analysis of 2013 “One Call” records (orange line).

Over the past three years, TransCanada has 
spent an average of $900 million per year on 
pipeline integrity and preventative maintenance 
programs. Together with our power business 
lines, we spent $1.2 billion annually.

IN FOCUS
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Protecting Our Communities

TransCanada completed more than 90 emergency field exercises in 2013. 

Emergency preparedness and response

Our Emergency Preparedness and Response (EP&R) team is sharply focused on its strategic goal, “To 

effectively respond to and remediate emergencies in a timely and coordinated manner.” With oversight 

and governance from a steering committee of senior management, EP&R develops and continually 

improves programs to:

•  Provide robust and effective emergency response capabilities spanning the full scope and lifecycle of  

our assets

•  Achieve high standards of competency and awareness for employees, contractors, stakeholders, 

communities and emergency responders

Emergency exercises enhance preparedness

In 2013, TransCanada conducted over 90 emergency drills and exercises across its entire network of assets. 

These simulations allow company personnel and external agencies to practise the skills and communication 

protocols required in the unlikely event of a serious incident involving one of our pipelines or facilities.

Notably this year, we conducted a successful drill to assess the capability of our Oil Spill Response 

Organization (OSRO) contractor in the unlikely event of a worst-case discharge on the Keystone Pipeline 

System. The simulation was designed to determine the time it would take to deploy the required resources to 

a remote and environmentally sensitive area in South Dakota. The exercise was a success and demonstrated 

our ability to meet and in most cases far exceed both regulatory and internal resource expectations.

At its peak, the eight-hour drill confirmed that approximately 1,100 workers, 160 boats, 100 vacuum trucks, 

90 pieces of heavy construction equipment, 124 skimmers, 33,500 feet of oil containment boom and many 

other materials and equipment could be deployed to the site well within the U.S. Coast Guard’s generally 

accepted response guidelines.

Safety
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TransCanada’s over 60-year record of safety and reliability, combined with our 
dedication to respectful co-operation and giving back to the communities wherever 
we do business, has made us the partner of choice for large-scale energy development 
across North America. 

We are guided by our values of Integrity, Responsibility, Collaboration and Innovation. Every employee is 

expected to demonstrate these values on a daily basis in all of their dealings with colleagues, customers, 

landowners, government leaders and other stakeholders, as well as with Aboriginal, Native American and 

Indigenous communities.

Nebraska landowner Charles Barber has worked 
closely with TransCanada team members since 
the Keystone Pipeline was built. The pipeline 
began operation in July 2010, and since then 
more than 600-million barrels of oil have  
safely travelled beneath Barber’s farm, where 
the pickled beans that Barber is holding  
were harvested.

IN FOCUS
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Aboriginal, Native American and Indigenous Peoples

We believe that each community should be better off after we leave it than before 
we entered it. 

TransCanada has been listening to and learning from North America’s first people for decades. This legacy 

of trust, respect and collaboration continues to guide our actions beyond any regulatory obligation. 

Indeed, as a matter of policy we remain engaged with communities after every project’s completion to 

ensure the lines of communication stay open and every concern is addressed. Currently, we‘re engaging 

with over one-third of Canada’s 622 Aboriginal communities on our projects — an unprecedented track 

record for any company.

Our commitments are guided not just by good intentions. They are enshrined in an Aboriginal Relations 

Policy (Canada) and a Native American Relations Policy (United States) that recognize the different legal and 

constitutional situations within the two countries, and the vast cultural diversity among Indigenous peoples. 

However, both policies do recognize one commonality — a special relationship with the land and its resources.

President & CEO Russ Girling visits with 
Native American tribal monitors employed by 
TransCanada on the Houston Lateral Pipeline 
Project. Building relationships, supporting 
traditional knowledge and providing 
contracting and employment opportunities are 
all part of TransCanada’s Aboriginal and Native 
American Relations Policy.

IN FOCUS
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Our own engagement process with each Aboriginal and Native American community begins with trying 

to understand where their needs lie — from training to education to business opportunities. An individual 

approach to the needs of each community requires knowledge, experience and sensitivity. This is why 

our Aboriginal Relations team has grown to more than 90 individuals, all of whom regard themselves as 

advocates for the communities they serve as well as ambassadors for TransCanada.

Building Relationships

TransCanada is actively engaging with over one-third of Canada’s 622 Aboriginal 
communities on its current projects. 

Harvard leadership forum taps TransCanada for relationship-building

In 2013, Lou Thompson, a Senior Native American Advisor with TransCanada, was invited by a Harvard 

think tank to join a forum on tribal-corporate relations. The invitation came after Harvard’s research team 

contacted several federal agencies to recommend a company with strong tribal relations practices in the 

United States, particularly with regard to the National Historic Preservation Act. TransCanada’s name came 

up repeatedly. The closed-door forum, which heard only open discussion last June, will help to refine a 

draft white paper: Best and Worst Practices in Tribal-Corporate Relations in the Land, Minerals and Natural 

Resources Sector.

Building relationships in Mexico

Over the years, TransCanada has developed mature relationships with Aboriginal and Native American 

communities in Canada and the United States. As our business grows in Mexico, we are building a 

framework to address these Indigenous peoples’ diverse needs as well. At 14.8 million people, Mexico’s 

Indigenous communities represent a higher percentage of the population than they do in Canada and the 

United States. They also face significant health, economic and social challenges. We have already begun 

to reach out to Indigenous communities along our pipeline routes, holding public meetings to learn about 

their concerns and needs, and to explain our projects and the associated benefits.

At TransCanada, we are committed to being a 
good neighbour, a responsible operator and an 
employer of choice and are proud to invest in 
the hundreds of communities where we operate 
across Canada, the United States and Mexico.

IN FOCUS
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Traditional Knowledge Program
Aboriginal and Native American peoples have a profound relationship with the land and its resources 

based on traditional knowledge relayed over countless generations. At TransCanada, we believe that it is 

important to integrate traditional knowledge, which comprises traditional environmental knowledge and 

traditional land use, into our environmental planning.

The Traditional Knowledge Program, part of our Aboriginal Relations Policy, seeks to embed traditional 

knowledge into project assessments at the earliest stage — in short, to ensure that Western value systems 

incorporate considerations of those who have used the land for millennia.

In order to balance traditional knowledge collection with environmental planning, we typically engage 

communities in a flexible process that accommodates their specific cultural values, protocols and decision-

making processes. Each community chooses to become involved in its own way. One scenario may see a 

TransCanada facilitator join Aboriginal community experts and scientists on a biophysical study, during 

which they’ll record concerns. For example, a botanist and an Aboriginal expert in medicinal plants may 

conduct a survey together.

This is a learning opportunity for everyone. They may identify sacred sites, traditional harvesting areas and 

rare plants requiring protection. All information gathered during these fact-finding surveys is confidential 

and supports further consultation and decision-making. This helps us understand potential impacts, reduce 

effects and protect sensitive areas.

Traditional knowledge is passed on orally from one generation to the next and touches on all aspects of 

life: Customary and traditional codes and rules of governance, land use, the sacred and cultural traditions. 

This body of knowledge is accumulated over countless generations and may be used to enhance analysis of 

a proposed project’s effects and improve project planning.

Traditional environmental knowledge can be applied to all aspects of the environment and is not restricted 

to a specific geographic area. It may be applied as seen fit by the knowledge holder and acknowledges 

an expertise that embodies the wisdom and understanding of the particular natural environment within 

certain areas in the project vicinity.

Traditional land use relates to an Aboriginal group’s past and present use of Crown land for traditional 

purposes including, without limitation, information with respect to cabins, camps, graves, trails, medicinal 

plant gathering areas, spiritual, hunting, fishing or trapping areas, on unoccupied Crown land. This 

information focuses on locations of cultural significance and use within the proposed project footprint.
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Alabama-Coushatta Tribe help to preserve cultural heritage

Three members of the Alabama-Coushatta Tribe are playing a key role in the Houston Lateral Pipeline 

construction in Texas, serving as Tribal monitors on land once inhabited by their ancestors and crossed by 

traditional trails. The monitors provide awareness and knowledge on the significance of this land, as well 

as on-site expertise, should construction unearth new discoveries.

They’re also required to follow a Tribal Monitoring Plan, reporting regularly on activities and issues raised, 

as well as on how the issue was resolved. When an area of significance is discovered, a tribal ceremony is 

conducted. The tribal monitors participate in safety and environmental training, and are cross-trained in 

wildland fire, heritage resource archaeology and first aid.

The Alabama-Coushatta Tribe has a unique history, arriving in Texas in 1807 and later inhabiting the east 

bank of the Trinity River, currently known as Liberty County.

Contractors sift through soil searching for 
prehistoric Caddo Indian artifacts on the right 
of way for the Gulf Coast Pipeline Project in 
northeast Texas in spring, 2013. Findings such 
as these help expand the traditional knowledge 
base for Indigenous tribes across North America 
and in Mexico.

IN FOCUS
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Aboriginal Contracting and Employment Program

$66.5 Million — amount spent on Aboriginal businesses or their joint venture 
partners in 2013 for goods, contract services and employment on TransCanada 
projects and operations.

TransCanada created the Aboriginal Contracting and Employment Program in order to maximize economic 

opportunities for Aboriginal communities impacted by proposed projects. While each relationship is 

unique, we typically begin the process by meeting with communities closest to the project to learn about 

their contractors and partners, and how these might serve our needs. We will sign agreements directly with 

these communities, where commonalities are found.

TransCanada also inserts Aboriginal participation clauses in agreements with its prime contractors, and 

requires an Aboriginal Participation Plan, which impacts the contractor’s evaluation.

Once we choose the prime contractor, we’ll continue to work with all parties to ensure that Aboriginal 

communities participate through direct employment and subcontracting during pre-construction and 

construction.

Aboriginal Contracting and Employment Program in action

In February, 2013, TransCanada’s Coastal GasLink team announced a Memorandum of Agreement between 

the Industry Council for Aboriginal Business and TransCanada, which produced the B.C. Aboriginal Business 

Association (BCABA) Marketplace — a one-stop online resource that gives Aboriginal businesses access to 

support services and business opportunities.

It’s a two-way street, as industry will also gain access to a thriving network of Aboriginal suppliers, which 

is growing at five times the rate of self-employed Canadians overall. Nevertheless, Aboriginal businesses 

continue to face many unique challenges, which the BCABA Marketplace will help to overcome.

$370 Million — amount spent over 11 years of the Aboriginal Contracting Program 
across North America. 

TransCanada strives to create short- and long-
term employment opportunities for Aboriginal, 
Native American and Indigenous Peoples. We 
also support learning opportunities to provide 
a well-trained source of employees and build 
capacity in the communities where we operate.
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Responsible Stakeholder Relations
Across thousands of North American communities, TransCanada’s values — Integrity, Responsibility, 

Collaboration and Innovation — lay the foundation for how we work with each other and with our 

stakeholders. We demonstrate our commitment to each of our neighbours every single day, because it’s the 

right thing to do.

And we’re committed to earning social license to operate wherever we do business. TransCanada’s 

Stakeholder Relations Framework describes social license as “the level of acceptance and approval continually 

granted to an organization’s operations or projects by the local community and other stakeholders.”

TransCanada has joined Cambrian College in 
establishing the Power Engineering Scholarship 
Program, which will support the training of local 
residents for careers in the electricity industry.

IN FOCUS
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Community Engagement
TransCanada began development of its Socio-Economic Program in 2013. The program will provide a  

more consistent and coordinated approach to socio-economic activities across Canada, the United States 

and Mexico.

Communities where we operate, engage and do business will gain from a more integrated approach 

to local benefit enhancement and reporting, while minimizing the potential impacts of projects and 

operations. As part of this, we are enhancing the coordinated planning, execution and reporting of 

Diversity and Local Spend initiatives. This will help to strengthen our positive economic footprint in the 

communities where we do business through a range of employment, contract and training opportunities.

Socio-economics

TransCanada’s Socio-Economic Program defines “socio-economics” as the interaction between the human 

elements in a host community and company activities (planning and construction through to operations 

and decommissioning). This produces both positive and negative effects. A coordinated approach to 

managing these effects is, therefore, critical to optimizing the benefits of our community presence, while 

reducing risks.

With so many interlocking variables, tracking and managing socio-economic impacts is complex; hence the 

development of this program.

TransCanada has good relationships with more 
than 60,000 landowners across North America, 
many of whom we have been dealing with  
for decades.

IN FOCUS



About Safety Community EnvironmentOur Business

TransCanada 2013 Corporate Social Responsibility Report 53

These intersecting forces look something like this:
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Powering relationships through conversation

Ontario’s long-term energy plan calls for ridding the province of coal-generated power by the end of 2014. 

TransCanada is helping the country’s most populous province meet its ambitious goals with new, higher-

efficiency and lower emissions power facilities.

Two of these are the proposed Napanee Generating Station, a 900-MW gas fired power plant, and the now 

operational 683-MW Halton Hills Generation Station, also gas fired.

Learning from Halton Hills 

Responding to requests for facility tours of the Halton Hills Generating Station in Southern Ontario, in 2013 

we advertised an open house and on a September afternoon welcomed 300 visitors. The response was very 

positive both to the tour and the opportunity to speak with employees. Indeed, visitors from as far away as 

Oakville and Toronto far outnumbered local media and community members.

Apparently we had already done such a thorough job of presenting the project locally, holding open 

houses and thank-you events, that our local community now regards the generating station as a familiar 

and necessary fixture in powering the local and provincial economies.

Applying lessons to Napanee

To prepare for the proposed Napanee Generating Station, we began engaging with stakeholders and 

Aboriginal communities in early 2013, applying key lessons from other projects: First, engage stakeholders 

early and respond frankly to their concerns and expectations. And second, appoint a local project 

representative who is responsive and knowledgeable.

As part of this engagement, we opened a community project office within Greater Napanee and our 

representative:

•  Formed a Community Advisory Committee of local neighbours, public servants, interest groups and 

Aboriginal representatives

• Hosted tours of similar facilities in the region

•  Hosted open houses to share details and invite feedback, as well as a Jobs Information session (a job fair 

is scheduled for 2014, prior to construction)

• Commissioned an economic assessment to quantify local economic impacts

•  Held regular neighbours’ meetings to address close-proximity concerns

•  Established a Power Engineering Scholarship Program at Cambrian College to support training in the 

electricity industry and job opportunities at Napanee, Halton Hills and Portlands Energy Centre

Construction of the Napanee project will take about two years and generate an estimated 600 jobs for 

skilled tradespeople and economic spin-off for local suppliers and businesses.

During the facility’s 30-year lifespan, it’s expected to provide approximately 25 careers for local operations 

staff and $1 million in annual municipal tax revenues. TransCanada will maintain its community support 

and involvement throughout the facility’s life.
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Case Study – Engaging on Energy East Pipeline Project

Energy East will generate 10,000 direct, full-time jobs over six years of construction, 
and 1,000 jobs over 40 years of operation. 

The Energy East Pipeline Project — 4,600 km (2,800 miles) in length — will cross hundreds of communities 

across six provinces and traverse the property of more than 5,500 landowners. Ensuring the project’s success 

requires that we speak with stakeholders to provide information, gather and incorporate their feedback 

and address potential issues.

Energy East, which will convert an existing natural gas pipeline to oil service and build an additional 

1,600 km (994 miles) of new pipeline, has national and local economic implications. In the broadest sense, 

it will support Canada’s west to east trade, promote energy security and allow all Canadians to benefit 

from the country’s energy resources. It will also enable Eastern Canadian refineries to reduce the nation’s 

dependence on foreign crude oil.

A study by Deloitte, using Statistics Canada’s recognized Input/Output Model, revealed that Energy East 

will generate approximately $35 billion in additional gross domestic product for Canada, $10 billion in 

government tax revenue, and create more than 10,000 direct, full-time jobs during its six-year development 

and construction. These benefits will be shared across the six provinces the pipeline crosses. Another 1,000 

direct full-time jobs will be created during the pipeline’s estimated 40-year operation.
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TransCanada’s largest project to date utilized the Stakeholder Relations Framework — a structured process 

for sharing information, fielding concerns and providing solid answers to hundreds of communities from 

Alberta to New Brunswick.

The framework requires us to broadly publicize Energy East and give stakeholders multiple ways to share 

their views. In 2013, we got the word out through local ads and news releases, and hosted dozens of 

open houses where we presented Energy East’s economic and environmental impacts. More open houses 

are scheduled for 2014. We also engaged directly with landowners and land users, as well as community 

leaders, governments and NGOs.

Early indications are that, in addition to questions about routing, stakeholders are keen to know about 

business and job opportunities, emergency planning and environmental impacts. All this input, and more 

to come, will help to inform the project’s final development.

As part of Energy East outreach, we hosted 61 open houses attended by 4,100 guests 
in six provinces. More open houses are planned for 2014. 

Summary of municipalities identified as potentially having an interest in the project

Province Towns, Cities, Counties

Alberta 38

Saskatchewan 92

Manitoba 57

Ontario 99

Quebec 174

New Brunswick 31

TOTAL 491

Summary of 2013 community open houses

Province Open Houses Registered Guests

Alberta 3 32

Saskatchewan 8 155

Manitoba 6 104

Ontario 22 1,558

Quebec 13 726

New Brunswick 9 1,525

TOTAL 61 4,100
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Number of Aboriginal communities and organizations

Province Total

Alberta 12

Saskatchewan 23

Manitoba 19

Ontario 63

Quebec 22

New Brunswick 16

TOTAL 155

Spanning Alberta to New Brunswick, Energy East represents the most intensive Aboriginal relations effort 

in our history, engaging 155 First Nations and Métis communities. Recognizing the challenge of building 

so many relationships over a short time, the Energy East Aboriginal Relations team hired 30 additional 

members, most from these very communities. Their understanding of the culture, the people and the land 

is proving invaluable to earning trust and collaboration.

TransCanada team members engage with 
stakeholders, answer questions and provide 
detailed information along the proposed  
Energy East Pipeline route.

IN FOCUS
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Community Investment
At TransCanada, we want to contribute to the prosperity and sustainability of communities where we live 

and work. This is why we strive to ensure that these towns, cities and neighbourhoods are stronger and 

better off because of our presence.

In 2013, insights from a sponsorship audit and a company-wide survey enabled us to restructure the 

Community Investment department and launch a new investment strategy that effectively aligns with 

TransCanada’s business and stakeholder objectives.

The new strategy more sharply focuses on investments that benefit communities near TransCanada 

operations or new project developments, and on our corporate vision of becoming North America’s leading 

energy infrastructure company. The strategy’s three new focus areas:

Safety

We are committed to the safety and wellbeing of the communities near our operations. We fund initiatives 

that enable emergency personnel to respond quickly and effectively to local needs and focus on emergency 

preparedness, accident prevention and education, and training.

Community 

We are committed to building strong and vibrant communities. We support organizations and initiatives 

that bring communities together, develop leadership and engage citizens.

Environment

We are committed to protecting the environment. We work with national and local organizations, 

including Ducks Unlimited and the Nature Conservancy, to conserve important habitats, protect species at 

risk and educate individuals about the importance of the environment.

Each community investment requires that we collaborate with various TransCanada departments, including:

• Aboriginal/Tribal Relations

• Community Relations

• Environment

• Government Relations

• Human Resources

• Project Community Investment

• Public Awareness

Learn more about some of TransCanada’s partnerships.

Defining community investment

To bring transparency to our community investment, we support industry-standard terminology and 

definitions at the policy level. Working with third-party organizations such as the London Benchmarking 

Group and the Committee Encouraging Corporate Philanthropy has led to our adoption of industry 

standard terms.

For TransCanada, community investment is a voluntary contribution on behalf of the company in support 

of a not-for-profit, registered charity or social enterprise that generates clear and demonstrable value to 

the communities in which we live and work.
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Audits and Reporting

London Benchmarking Group (LBG) Canada

TransCanada is a founding and active member of LBG Canada, whose mission is to improve the 

management, measurement and reporting of community investment. Involvement in LBG Canada ensures 

a consistent definition of community investment across investment styles, industries, sectors and diverse 

operating environments.

Each year, TransCanada participates in a detailed, line-by-line audit of its entire community investment 

portfolio to ensure the definition is applied consistently. The annual audit’s purpose is to help our company 

demonstrate the value of its portfolio of grants, in-kind investments, employee volunteering and giving, 

and program management costs.

The results enable TransCanada and external stakeholders to be confident that reported figures are a true 

reflection of its portfolio’s value.

Committee Encouraging Corporate Philanthropy (CECP)

TransCanada is a member of the CECP, which brings together and empowers senior executives from the 

world’s leading companies to invest in society and their communities.

CECP has been surveying leading multinational companies annually, collecting more than $100 billion in 

comparative corporate philanthropy data since 2001. TransCanada participates in the Corporate Giving 

Standard survey, which contributes to analysis and comprehensive benchmarking data accessible to 

all member professionals who want to assess the scope of their initiatives. To evaluate our community 

investments, as compared to those of our peers, we included the industry averages provided by CECP below.

2013 Community Investment audited portfolio/metrics

In 2013, TransCanada directed more than $12.7 million to over 1,600 non-profit organizations across  

North America.

Taking into consideration contributions to community projects that can be directly linked to TransCanada’s 

involvement (but are not included in the investment cost), TransCanada generated more than $14.7 million 

in value for its communities.

TransCanada benchmarked against its peer energy companies in CECP:

• Investments as a percentage of total revenue 0.14%

 – CECP average is 0.15% for energy companies

• Investments as a percentage of pre-tax profit 0.51%

 – CECP average is 0.89% for energy companies

• Investment per employee $2,359

 – CECP average is $2,781 for energy companies

• Program management costs: $1,517,250, 12% of portfolio

 – CECP average is 8% for companies with a similar $ portfolio

The energy industry has the most full-time employees in Community Investment with an average of  

20 full-time employees, accounting for higher program management costs.
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Community investment examples

Safety — International Association of Fire Chiefs (IAFC)

TransCanada’s partnership with the IAFC supports the delivery of cutting-edge training and resources to 1.2 

million firefighters and emergency responders throughout North America. The funds donated to IAFC will be 

used to redevelop an industry online learning centre dedicated to pipeline safety, in collaboration with the 

American Petroleum Institute, the Association of Oil Pipelines and the National Association of Fire Marshals.

The organization provides leadership to career and volunteer fire chiefs, chief fire officers and managers of 

emergency service organizations throughout North America.

Our four-year partnership with the IAFC is a natural fit as it enables TransCanada to support emergency 

responders, makes the communities in which we operate safer, and contributes to long-term enhancement 

and understanding of pipeline safety and emergency response.

Community — Alberta flood relief

In the wake of the 2013 flooding that affected so many in southern Alberta, TransCanada committed 

$250,000 to flood relief efforts including an initial $50,000 donation to the Canadian Red Cross. Through 

the sale of “Hell or High Water” T-shirts at corporate Calgary Stampede functions, TransCanada raised an 

additional $26,000 for the Canadian Red Cross. Employee contributions and a company match at our Bruce 

Power facility in Ontario raised another $40,000.

Working in consultation with community leaders, TransCanada donated $50,000 worth of household 

necessities for families of the Siksika Nation residing in temporary housing. Our employees spent a day 

volunteering in this community, making and distributing nearly 800 packages for community members. 

Additionally, TransCanada committed $20,000 in support to the Stoney Nakoda First Nation.

Through our employee giving program, TransCanada’s men and women logged 900 volunteer hours 

toward cleanup and relief efforts. Our employees donated more than $68,000, including the company’s 

match, to charities supporting flood relief.

In High River, TransCanada provided the Alberta Emergency Management Agency with several acres of 

land in the Saddlebrook Industrial Park for staging recovery efforts and setting up temporary housing for 

upwards of 1,000 evacuated people.

TransCanada has committed to taking a holistic approach to flood relief funding and we will continue to 

manage and allocate the funds committed to organizations supporting relief and long-term recovery.

Learn more about flood relief efforts in Southern Alberta.

Environment — Ducks Unlimited

TransCanada has been an avid supporter of Ducks Unlimited (DU) and Ducks Unlimited Canada (DUC) for 

over 15 years. The partnership is aimed at protecting, enhancing and restoring North America’s environment. 

Current initiatives with DU and DUC include a $1 million contribution to the Wetlands for Tomorrow 

campaign, contributions to the Wetland Ecovan Program and the Shaw Wetland Conservation Project.

The Wetlands for Tomorrow campaign enables DU and DUC to restore priority areas in Canada and 

the United States, protecting both ends of an important waterfowl migratory route that overlaps with 

TransCanada’s Keystone pipeline area.
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TransCanada’s $1 million investment generated a total of $3.2 million for the Wetlands for Tomorrow 

campaign, thanks to matching funds from the United States Fish & Wildlife Service, the Louisiana State 

Department and the Government of Canada’s Natural Areas Conservation Program.

By leveraging TransCanada’s contributions through other sources, a total investment of $3.2 million has:

• Conserved 16,556 acres

• Created and protected 2.04 million cubic meters of runoff storage

• Achieved an annual filtration capacity of 7,974 kg of phosphorus and 79,737 kg of nitrogen

• Stored 259,735 tonnes of carbon for over 33 years

By leveraging TransCanada’s contributions 
through other sources, Ducks Unlimited has 
realized a total investment of $3.2 million to 
conserve 16,556 acres of waterfowl habitat  
and created and protected 2.04 million cubic 
meters of runoff storage. TransCanada is 
dedicated to giving back to the communities 
where we live and operate by partnering with 
organizations like Ducks Unlimited (photo 
credit: Ducks Unlimited).
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Employee Giving and Volunteering 
2013 saw the launch of Empower, a new employee giving and volunteering program that supports and 

encourages employees to give back to their communities in ways that resonate with them personally by:

• Matching their volunteer time with financial contributions to support the causes they care about

• Matching their charitable donations

• Providing opportunities for employees to volunteer in their communities

Employee giving goals in 2013

•  Increase employee donations to charities (not including United Way) from a North American total of 

$362,000 to $500,000

• Grow employee participation from 8.5 per cent to 17 per cent in the first year of operation

• Increase volunteer time recorded by 25 per cent

Employee giving in 2013

In the 10 months the program was operational in 2013, TransCanada met or exceeded all its goals. 

Canadian and U.S. employees, combined with the company’s matching contribution, donated more than 

$1.9 million to charities across North America to support the communities where they live and work. In 

addition to these generous donations, employees logged more than 6,800 volunteer hours for charities in 

their communities.

Total monetary donations in 2013 – $1,999,352

• Employee donations: $1,068,655

• Corporate matching: $930,697

The corporate matching amount is captured in the social investment category totalling $7,775,887.

Total logged volunteer hours in 2013: 6,801 hours

• Canada: 5,287 hours 

• United States: 1,514 hours

Participation rates in employee volunteering and giving program

• Canada: 41.2%

• United States: 17.6%

Through the Empower employee volunteer 
and giving program, TransCanada supports and 
encourages employees to give back to their 
communities in ways that resonate with them 
personally. In 2013, North American employees 
combined their donations with the company’s 
matching program to contribute in excess of 
$1.9 million and over 6,800 volunteer hours to 
the charities that matter most to them.
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As one of North America’s leading infrastructure companies, we have operated for more than half a 

century on the understanding that our work can affect biodiversity, soil, water and air. This is why we make 

environmental management integral to our operation, as we work to protect precious landscapes and 

wildlife, while meeting our obligation to address energy demands across the continent.

In order to meet its commitment to environmental protection, TransCanada manages its activities 

responsibly. Our Environmental Strategy provides meaningful goals and serves as a guide to employees 

in their daily work. The three key components of the strategy include environmental stewardship, 

environmental protection and environmental performance.

The strategy reflects our respect for the environment and our commitment to environmental responsibility. 

It also provides the environmental principles and motivations that guide our decisions when we design, 

build and operate energy infrastructure. The strategy will ensure that we not only comply with all 

applicable environmental laws and regulations, but also progressively set targets and implement 

sustainable solutions.

Environmental field studies involve the 
identification of trees that bear markings that 
are important to Aboriginal people along 
the proposed right-of-way for the Prince 
Rupert Gas Transmission project in northern 
British Columbia. These marks can be simple 
way-finding signs or have significant spiritual 
meaning. We work hard to build positive 
relationships and focus on ensuring community 
impacts are minimized.

IN FOCUS
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Environmental Stewardship
Environmental stewardship means applying our corporate values — Integrity, Responsibility, Collaboration and 

Innovation — to every interaction with the environment. Our employees are deeply invested in environmental 

stewardship in the communities where we operate, because this is where they live and work too.

Cartier Wind is the largest wind development  
in Canada. TransCanada is a 62 per cent owner 
in the $1.1-billion facility in Quebec.

IN FOCUS
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Environmental Responsibility 
At TransCanada, environmental responsibility is about pursuing corporate practices to reduce land 

disturbance, carbon intensity, energy consumption and water use. TransCanada invests in building the 

safest and most efficient facilities to meet the growing demand for energy in the coming decades and to 

help North America transition to a less carbon-intensive energy system.

For example, we have invested more than $5 billion in emission-less energy sources. These include 

developing the largest wind farms in Canada and Maine, solar generation in Ontario and several historic 

and certified low-impact hydro facilities along the Connecticut River in the U.S. northeast.

We’re a key partner in Bruce Power, Canada’s first private nuclear generator that currently provides more 

than one quarter of Ontario’s electricity.

We also specialize in building highly efficient natural gas-fired power plants that are helping to replace 

coal-fired generation in Canada and the United States.

Protecting habitat for endangered and at-
risk species is an important part of the project 
development process. TransCanada has utilized 
industry-leading techniques to minimize impact 
on the endangered American Burying Beetle 
across the U.S. Midwest while building the 
Keystone Pipeline System.

IN FOCUS
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Greenhouse Gas Emissions

Waste heat recovery — or more accurately, waste heat to power — is the process of 
using waste heat from industrial process, normally lost to atmosphere, to generate 
valuable electricity. 

TransCanada is committed to managing air emissions from its facilities and over the past several years has 

devoted significant resources to programs that limit greenhouse gases (GHG).

They include:

• Implementing practices and technologies that directly reduce or avoid emissions

• Installing high-efficiency equipment, including the use of waste heat recovery

•  Sponsoring research and development that reduces or avoids emissions or improves their measurement

Our rigorous Leak Detection and Repair (LDR) program, which targets methane loss at our pipeline 

facilities, has enabled us to achieve direct GHG emissions reductions in Canada. Indeed, the LDR program 

has been influential in leading the entire industry to develop similar leak detection technologies. 

Projects that have helped drive down GHG emissions

Waste heat recovery

We continue to build on our expertise in waste heat recovery facilities through the operation of a new 

unit installed in 2012. This facility produces enough power for approximately 4,000 homes. TransCanada 

provides access to the waste heat while a third party owns and operates the heat recovery facilities, 

independent from TransCanada’s pipeline business.

Bruce Power

In 2013, TransCanada saw the return to service of Bruce Power Units 1 and 2. For the first time in nearly 

two decades, all eight of Bruce Power’s nuclear reactors are operating simultaneously, providing 6,200 

megawatts (MW) of emission-less power and supplying Ontario with more than 30 per cent of its electricity.

Solar power

TransCanada invested $216 million to acquire four Ontario solar facilities (combined capacity of 36 MW) 

from Canadian Solar Solutions. We expect to acquire four more facilities in 2014, with an additional 

combined capacity of 50 MW, and a fifth in 2015, subject to satisfactory completion of the related 

construction activities and regulatory approvals. These acquisitions will increase our power generation 

capacity while lowering our GHG emissions intensity and producing no additional GHG emissions.

Approximately 65 per cent of our power generation comes from low and non-emitting 
sources that include natural gas, nuclear, hydro, wind and solar.  

Looking at the bigger picture

Over the past several years, we have made significant investments in natural gas, nuclear, wind, hydro-

power and solar generating facilities. Today, we’re continuing to develop low-carbon power generation as 

North America revitalizes its aging infrastructure and evolves to a less carbon-intensive energy mix. Indeed, 

we recognize our role within the energy system, and we’re doing our part to manage our GHG emissions 

and address the global issue of climate change.

We believe the solution to this challenge lies in continuously improving environmental performance and 

technologies. Meanwhile a suite of energy sources, including both renewables and fossil fuels, will continue 

to meet the world’s energy needs. TransCanada’s energy portfolio is well balanced.
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At the same time, we acknowledge that GHG emissions are produced upstream and midstream in the 

energy sector and by energy end-users. This is why we continue to focus on managing our own emissions 

and developing technologies to share with industry peers.

At TransCanada, we believe that every individual, industry and government, including ourselves and 

upstream and downstream energy participants, must do their part in managing and reducing emissions 

that contribute to climate change and air quality issues.

TransCanada makes a great effort to track emissions data for all assets in its corporate emissions inventory. 

However, due to data availability and regulatory reporting requirements, some of our assets are excluded 

from the GHG emissions data. As the process used to collect and review our GHG data was still in progress 

at the time of publication, the data is subject to change.

For GHG tracking, TransCanada usually segments its business into pipelines and power generation, as each 

has its own GHG components and nuances. Further, international standards often distinguish between 

direct and indirect emissions. Direct emissions are those from owned or controlled sources.

Indirect emissions are those generated through energy purchase from third parties. Direct emissions are 

often called Scope 1 emissions and indirect emissions are Scope 2. GHG emissions are expressed in tonnes of 

carbon dioxide equivalent (tCO2e).

Direct GHG emissions

Direct (tCO2e)1 2013 2012 20112

Pipeline 7,074,995 5,928,354 5,923,182

Power 5,070,126 6,341,096 5,526,008

Total 12,145,121 12,269,450 11,449,190

Indirect GHG emissions

Indirect (tCO2e) 2013 2012 2011

Pipeline 199,383 230,890 177,621

Power 1,506 2,093 NA

Total 200,889 232,983 177,621

Total direct and indirect GHG emissions

Total (tCO2e) 2013 2012 2011

Pipeline 7,274,378 6,159,244 6,100,803

Power 5,071,632 6,343,189 5,526,008

Total 12,346,010 12,502,433 11,626,811

1  Please note that our 2012 CDP report, which disclosed 2011 data, used an operational control boundary as opposed to 
the equity share used for 2012 and 2013 disclosures. The 2011 data provided in this CSR report is based on an equity 
share to complement the boundary used for 2012 and 2013 data. 

2  TransCanada’s GHG emissions reporting boundary was the same in 2012 and 2013. For those years, we report emissions 
on an equity share basis for our Canadian and U.S. assets. International assets, the Keystone pipeline system, our power 
purchase agreements (PPAs) and oil storage direct and indirect emissions are excluded. In addition, indirect emissions are 
calculated but not disclosed for our natural gas pipelines in the United States, British Columbia, Ontario and Quebec. In 
2011, we used a different boundary. We reported based on operation control and reported indirect emissions only for 
our Alberta natural gas pipelines. For additional detail on our GHG reporting boundary, please see Section 8.4a of our 
CDP reports, publicly available at www.cdp.net.
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The past year’s emissions decreased slightly from 2012, reflecting reduced production at some of our 

clean-burning fossil fuel power generating facilities. These were somewhat offset by higher emissions from 

the Canadian Mainline and NGTL system, which required more power to meet the increased demand for 

shipping natural gas.

For another and perhaps clearer picture of TransCanada’s emission estimates, we might look at emission 

intensities. This measures the amount of emissions released per quantity of product produced. Since our 

pipelines and power segments are so different, we use two different emissions intensity metrics.

For power generation, we use tonnes of carbon dioxide equivalent per megawatt hour generated (tCO2e/

MWh), and for pipelines we use tonnes of carbon dioxide equivalent per billion cubic feet of natural gas 

shipped (tCO2e/Bcf).

Business segment emissions intensity

2013 2012

Power Generation (tCO2e/MWh) 0.16 0.23 

Natural Gas Pipelines (tCO2e/Bcf) 483 542 

Greenhouse gas emissions intensity at our energy assets decreased between 2012 and 2013. In 2013, 

TransCanada saw the return to service of Bruce Power Units 1 and 2, providing 6,200 MW of emission-less 

power and supplying Ontario with more than 30 per cent of its electricity. TransCanada also saw decreased 

production at some of its clean-burning fossil fuel power generating facilities in 2013.

For our natural gas pipeline system, GHG emissions intensity based on throughput decreased approximately 

10.8 per cent between 2012 and 2013.

GHG emissions reporting

TransCanada has been reporting its GHG emissions in public forums since 1995. We have also consistently 

reported under the Canadian federal government’s mandatory reporting system since 2004, and are 

currently reporting our facility GHG emissions annually to more than half a dozen systems.

These include the Canadian and U.S. governments (Environment Canada and Environmental Protection 

Agency, respectively), the governments of British Columbia, Alberta, Ontario, Quebec, California, Oregon 

and Washington, and the Northeastern U.S. states’ Regional Greenhouse Gas Initiative.

For the first time in nearly two decades, all eight 
of Bruce Power’s nuclear reactors are operating 
simultaneously, providing 6,200 megawatts 
of emission-less power and supplying Ontario 
with more than 30 per cent of its electricity. 
TransCanada is a key partner in Bruce Power.

IN FOCUS
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Managing our Environmental Footprint
When selecting infrastructure routes and sites, TransCanada’s goal is to minimize its environmental footprint. 

We do this across the total route length or footprint of the site, addressing impacts to landowners, land users 

and communities, and reducing interactions with the natural environment where possible. In addition, we try 

to use existing corridors wherever possible and co-locate with other industrial users. Following installation, we 

restore lands to their previous use or ensure that their equivalent capability has been re-established.

In 2013 TransCanada successfully constructed 219 kilometres (136 miles) of new pipelines throughout its western 

Canadian system. Of this, 85 per cent of new disturbance was co-located within areas of oil and gas exploration 

and operations. TransCanada also constructed 780 km (485 miles) of new pipelines and associated facilities 

through the southern United States and co-located 81 per cent of these within areas of oil and gas exploration 

and operations.

At TransCanada we believe in leaving the land 
just the way we found it. About a year after 
construction of the Keystone Pipeline, this land 
in Nebraska is back to producing healthy crops. 
From land reclamation to safety and protecting 
the environment, we’re committed to doing 
what’s right.

IN FOCUS
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Water Management
Water is vital to the ecosystems in which we operate, and we manage water and water-related issues 

through our environmental programs, under our Health, Safety and Environment Management System. 

This requires us to identify any potential negative impacts to water at the planning stage, and work to 

avoid, minimize or mitigate them.

While our business is not water intensive, most of the water we use is recycled, with minimal waste. For 

example, 99.7 per cent of the water we use for hydrostatic testing of pipelines is tested, treated and 

returned to the environment.

To date, TransCanada has invested more than 
$5 billion in emission-less energy sources. Our 
renewable energy sources include 13 historic 
hydro power facilities in New Hampshire, 
Massachusetts and Vermont.
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Environmental Innovation 
TransCanada continuously invests in research and development to encourage environmentally beneficial 

technologies and techniques. The pipelines, gas storage facilities and power plants we own and operate are 

considered to be among the most technologically advanced in the industry.

Our track record of implementing innovative technologies and solutions to meet customer needs spans 

more than 60 years, and we continue to dedicate significant research and development to supporting our 

responsibility to our communities, safety and the environment.

In 2013, TransCanada invested over $22 million in R&D projects, with nearly $620,000 earmarked for health, 

safety and environmental issues. Since the 1970s, we have set the standard for state-of-the-art high strength 

steels and today deploy the highest strength steels in the market. We’re also working with Rolls Royce to 

develop reliable high-efficiency turbines to significantly reduce fuel consumption and GHG emissions.

A TransCanada representative explains to 
a group of international delegates how 
our mobile compressor station technology 
reduces methane emissions during pipeline 
maintenance.

IN FOCUS



About Safety Community EnvironmentOur Business

TransCanada 2013 Corporate Social Responsibility Report 72

Environmental Integrity 

We’re finding ways for bats and birds to live safely alongside Kibby Wind Farm.

Environmental integrity is critical to TransCanada’s operations today, as it will be in the future, and we take 

actions every day to demonstrate our commitment. Through our environmental assessment process and 

partnerships with government agencies and other stakeholders, we work to protect biodiversity wherever 

we operate.

Pend Oreille River stabilization project

For instance, on a recent project in Idaho to stabilize a natural gas pipeline under the Pend Oreille River, 

TransCanada developed innovative methods to avoid interrupting the migratory pattern of the threatened 

bull trout. We also donated money toward a local fish hatchery to support their conservation work for  

this species.

Other 2013 contributions to projects that help to reduce our impacts and protect precious habitats include: 

Smith Waterfowl Production Area

We’re supporting the restoration and conservation of an 80-acre property adjacent to the Smith Waterfowl 

Production Area in Clay County, Neb.. The project includes placing a perpetual conservation easement on 

the property and restoring approximately 18 acres of wetland and 62 acres of native grassland.

Bicknell Thrush

TransCanada participated in a working committee for the Association québécoise de la production 

d’énergie renouvelable (Quebec Association for the Production of Renewable Energy), which was 

responsible for developing breeding habitat characterization guidelines for the Bicknell’s thrush (a listed 

species). The guidelines will provide the wind power industry with a better assessment tool for protecting a 

sensitive species that has very limited breeding grounds.

Protecting animal populations at Kibby Wind

We continue to work with state agencies in Maine to ensure the stability and viability of bird and bat 

populations at the Kibby Wind Farm. As part of this effort, we’re coordinating with regulatory agencies to 

ensure that our wind turbines have minimal impact on bird and bat populations. Similarly, we’re finalizing 

permit requirements to demonstrate that Canadian lynx and northern bog lemming populations will also 

not be affected.

Ravenswood East River fish study

The Ravenswood Generating Station, in New York City, is conducting a two-year fish monitoring study to 

verify that newly-installed equipment is meeting performance standards and reducing the impact on species 

in the East River. The end of the study’s first year has shown significant impact reductions to fish populations. 
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Caribou land restoration

TransCanada is working with the Alberta government and Forest Industries to restore more than 100 

hectares of woodland caribou habitat in a recently established conservation area in the province’s 

northeastern region. The project will reforest existing linear corridors, such as seismic lines and access roads, 

creating improved habitat for the species. Once complete, it will reconnect caribou habitats fragmented by 

decades of industrial development and minimize the movement of predators — considered a key threat to 

the species’ sustainability.

American burying beetle

On the endangered list since 1989, the small orange-spotted American burying beetle is the only listed species 

that could be adversely affected by construction of the proposed Keystone XL Pipeline. As part of our efforts 

to develop the project, TransCanada captured and relocated 119 of these beetles in Nebraska and provided 

compensation in the form of a Habitat Trust that will protect the beetle’s habitat over the long term.

TransCanada also worked with the U.S. Fish and Wildlife Service on the Gulf Coast Project over a number of 

months to create a Habitat Conservation Plan, which specifies the conservation measures for protecting the 

beetle in Oklahoma.

TransCanada worked responsibly and 
collaboratively to re-establish river bed support 
under a pair of natural gas pipelines crossing the 
Pend Oreille River in Idaho. The pipelines make 
up the 985-kilometre (612-mile) GTN Pipeline 
System, which has transported clean-burning 
natural gas for more than half a century to 
California, Nevada and the Pacific Northwest.
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Environmental Collaboration
To achieve environmental solutions with wide-reaching impact, collaboration is mandatory. TransCanada 

develops strategic partnerships and advocates, helping to solve issues and promote solutions.

In 2013, TransCanada partnered with over 75 non-profit organizations and spent more than $1.3 million 

on protecting, enhancing and restoring North America’s environment. This includes our work with Ducks 

Unlimited — with whom we’ve been partners for over 15 years — as well as the Nature Conservancy of 

Canada and dozens of local community conservation programs and organizations.

TransCanada collaborates with national and 
local organizations to conserve important 
habitat, protect species at risk and educate 
individuals about the importance of the 
environment. Pollinator Partnership is one such 
initiative and a partner of TransCanada’s in both 
the U.S. and Canada.
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Environmental partnerships – United States
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Environmental partnerships – Canada
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Environmental Protection
Environmental Protection is about developing and maintaining environmental policies and management 

systems that help each one of us preserve the integrity of the environment and the sustainability of our 

operations.

We continuously update our health, safety and environment programs to reflect society’s expectations and 

to integrate lessons we learn along the way. Our environmental strategy goes beyond simply complying 

with all applicable environmental laws and regulations. Our goal is to progressively set our own targets 

and implement sustainable solutions in a way that raises the bar not only for us, but also for the industry.

We continue to work with state agencies in 
Maine to ensure our wind turbines at the Kibby 
Wind facility have minimal impact on wildlife 
populations, including birds and bats.
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Health, Safety and Environment Management System
Our environmental protection efforts are supported by systems and policies, such as our comprehensive 

Health, Safety and Environment Management System (HSE MS). Modelled on ISO 14001 and OHSAS 18001, 

the HSE MS organizes and documents our company-wide commitment, expectations and responsibilities 

from the boardroom to the field. It forms the basis of our planning, implementation and monitoring, and 

integrates the “plan-do-check-act” cycle of continuous improvement.

The HSE Commitment Statement’s guiding principles are the foundation of our HSE MS:

•  We conduct our business so it meets or exceeds all applicable laws and regulations and minimizes risk to 

our employees, the public and the environment

•  We encourage reporting of all health, safety and environment related hazards, potential hazards, 

incidents and near-hits. We take every report seriously, investigate to identify facts and ensure immunity 

for good-faith reporting of all incidents and issues

•  We are committed to continuously improve our health, safety and environmental performance

•  We continually promote employee safety on and off the job

•  We believe all occupational injuries and illnesses are preventable

•  We respect the diverse environments and cultures in which we operate

•  We endeavour to do business with companies and contractors who share our expectations for health, 

safety and environmental performance and commitment, and we regularly assess their performance

•  We use our influence with companies in which we have partial ownership, to meet our health, safety and 

environmental commitments

•  We support open communication between TransCanada, the public, the scientific community, policy 

makers and public interest groups who research, develop and implement standards for health, safety and 

environmental protection

Our environmental protection efforts are 
supported by systems and policies such as our 
comprehensive Health, Safety and Environment 
Management System (HSE MS). The HSE MS 
organizes and documents our company-wide 
commitment, expectations and responsibilities 
from the boardroom to the field.
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Spills and Releases
TransCanada strives to minimize and prevent all incidents, including spills, and has engineering and 

administrative controls in place to ensure safe operation of pipelines and equipment. When spills do 

occur, we investigate even minor and “near-hit” spills to identify areas where we could improve our 

performance. We respond to all spills to ensure proper cleanup and to minimize any potential impact to 

the environment.

Number and volume of reportable crude oil commodity spills

Country Spills 2011 2012 2013

Canada
Total 38 44 27

Litres 497 283 3,104

U.S.
Total 8 0 2

Litres 65,753 0 95

Metric not applicable to Mexico as TransCanada did not own oil pipelines in Mexico in 2011, 2012 and 2013. In Canada, all 
spills (including small leaks and weeps at all equipment) are reportable to the federal regulator.

In 2013 in Canada, we had the following:

•  Two spills > 1,000 litres (both were equipment-related: pump, valve repair and maintenance activity — 

not pipe-related releases — and were contained to our site)

•  One spill > 40 litres

•  Five spills >10 litres, but < 40 litres

•  One spill > five litres, but <10 litres

•  Three spills > one litre, but < five litres

•  17 spills ≤ one litre

In Canada, every drop of oil, including a drip from a fitting or seal, is reportable to the Transportation 

Safety Board (TSB), but may not be of a significant enough quantity or impact to the environment to be 

reportable to the provincial regulator. We have had no pipeline leaks and all leaks have occurred within 

our station facilities that are designed to capture any leak. The design includes drip pans, sump tanks, 

permeable membranes and brims. None of the above spills was significant enough to the environment to 

require reporting to a provincial agency, other than to the TSB. The two commodity spills in the United 

States were reportable to the Pipeline and Hazardous Materials Administration (PHMSA).
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Regulatory Compliance

The total environmental fines for the three businesses in 2013 were $11,190. 

In 2013, TransCanada received five minor environmental fines from regulatory agencies. In all situations, 

we took corrective actions to help prevent these incidents from happening again.

Energy operations fines: $7,500.

1. Ravenswood, New York: $250 fine for lube oil discharged into canal.

2.  Ravenswood, New York: $7,250 Notice of Violation fine following agency inspection that found 

inventory of tank equipment incorrectly listed on licence, lack of tank signage and additional  

equipment labelling.

Gas and gas storage operation fine: $1,000.

1.  GTN Station 8: $1,000 Washington Department of Ecology fine after Unit 8A in Wallula, Wash., exceeded 

Air Operating Permit Condition for carbon monoxide limit.

Oil operations fines: Zero environmental fines in 2013.

Project development fines: $2,690.

1.  Kyklo Creek, B.C.: $690 fine. During construction of the NGTL Horn River Mainline Extension, Kyklo Creek 

section, the British Columbia Oil and Gas Commission issued three short-term water use permits. An 

inspection revealed that NGTL had failed to provide a quarterly water use report for one time period, as 

stipulated by the permit, resulting in a violation.

2.  Kyklo Creek, B.C.: $2,000 fine. During construction of a temporary compressor site, equipment traffic and 

parking was outside of TransCanada’s easement on Crown land, resulting in a fine.
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Environment Week
The 2013 edition of TransCanada Environment Week attracted more than 1,000 employees and contractors 

to its speaker series, with capacity crowds in Calgary and Houston. Those not able to attend in person 

heard the presentations from senior TransCanada leaders online. Employees also crowded displays and 

other events, and gave extremely high approval scores to the week-long event.

Environment Week seeks to inform employees about TransCanada’s Environmental strategy and business, 

and how the strategy guides our planning and actions. In 2013, it included informative lobby booths 

and displays in our Calgary and Houston offices, children’s materials, a special website, plus contests and 

giveaways. We schedule TransCanada Environment Week around the U.N.-designated Environment Day, 

which is celebrated throughout the world on June 5, and to coincide with Canadian Environment Week.

Employees and contractors chat with 
TransCanada’s Corporate Social Responsibility 
team, environment leaders and technical 
specialists during Environment Week.
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