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Unitil Corporation 
provides energy for 
life by safely and 
reliably delivering 
natural gas and 
electricity in 
New England. 
We are committed to the 
communities we serve and to 
developing people, business 
practices, and technologies 
that lead to the delivery of 
dependable, more efficient 
energy. Unitil Corporation is a 
public utility holding company 
with operations in Maine, New 
Hampshire, and Massachusetts. 
Together, our operating utilities 
serve approximately 107,100 
electric customers and 85,600 
natural gas customers. For more 
information about our people, 
technologies, and community 
involvement please visit unitil.com.
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A MESSAGE FROM OUR CEO

Delivering Energy for Life

I’m very pleased to present our 2021 Corporate Sustainability and Responsibility Report.  
As was the case last year, we continue to operate in a challenging business environment as 
a result of the ongoing COVID-19 pandemic. Our first priority, as always, is the safety of our 
employees and customers, and we remain ever mindful of our responsibility as a provider of 
essential services. We power the daily lives of our customers and communities, even under the 
most difficult circumstances. 

Despite the challenges of the pandemic, this year we advanced several key strategies that 
respond to climate policies, including a commitment to a long-term carbon reduction target; the 
importance of investing in our employees, including the advancement of succession planning, 
diversity, equity, and inclusion, and leadership development initiatives; and the changing 
needs of our customers and communities, all of which will contribute to paving the way for a 
sustainable and prosperous future. 

Equally important, our employees continued to deliver outstanding results in all areas of our 
business. We provided exceptional service to our customers, responded quickly and effectively to 
numerous storm events, continued our exceptional track record in gas pipeline safety, executed 
on our investment plan, and ensured the safety of our employees throughout this difficult time. 

While much attention has been directed toward carbon reduction and human capital 
management, other important industry drivers like public safety, grid resiliency, and cyber 
security remain at the forefront of our sustainability efforts as well. Working to ensure that  
all of the core elements of our business, including safety, reliability, and top-tier customer 
service, remain sustainable is an important focus for our Company and a critical factor for  
our future success. 

I am extremely proud of our employees and the determination and resiliency they have 
demonstrated throughout the past year. Through their dedication to our Company, our 
customers, and our communities, they ensure that we are truly delivering energy for life.

Chairman of the Board, CEO, and President
Tom Meissner
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WHAT MATTERS MOST
A Summary of Significant
Initiatives and Progress

Carbon Reduction
In 2021, we committed to reducing Company-wide greenhouse gas emissions 
by at least 50 percent by 2030 from a 2019 baseline, and to achieve net-zero 
emissions by 2050 – a commitment that aligns with the Paris Climate Agreement. 

Human Capital Management
Our RISE values of Respect, Integrity, Stewardship, and Excellence are shared by 
all employees in our organization. In 2021, we implemented a new Succession 
Planning and Management Program, and began an in-depth evaluation of pay 
equity across our Company. 

Diversity, Equity, and Inclusion
This year we strengthened our commitment to Diversity, Equity, and Inclusion 
(DEI), reinforcing our RISE values and enhancing our ability to attract and  
retain the diverse talent needed for long-term success in the evolving energy 
landscape. We are dedicated to a diverse and inclusive workplace in which all 
employees feel valued and respected, and embrace the genuine benefits DEI 
brings to our organization. 
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Tying Sustainability to Strategic Planning
Effective and informed strategic planning is essential to achieving our long-term 
operational and financial goals within a changing environmental and social 
landscape. We have embedded sustainability as a core element in our decision-
making process to assist in guiding our strategic direction. We continuously focus 
on our strategic objectives and manage the critical success factors outlined in 
our strategic plan. We believe doing so will ensure sustainable and beneficial 
growth for our customers, employees, investors, and other stakeholders. 

Aligning Sustainability and Risk Management
As climate-related risks evolve, so does the need to align sustainability and the 
assessment of risk. Our goal is to continuously enhance our understanding of 
enterprise-wide risk and uncertainty with comprehensive evaluation of current 
and emerging risks, scenario planning, and quantitative analysis. These tools 
strengthen our ability to successfully integrate sustainability into our strategic 
decision-making processes. By doing so, we are better able to assess operational, 
environmental, and social uncertainties and weigh their potential implications 
for our  strategic priorities.



Energy and the Environment
Lowering greenhouse gas emissions is central to our vision of 
a sustainable energy future and, therefore, to our operating 
philosophy. Our path forward is clear: To achieve a sustainable future 
for our Company, our employees, our customers, and our investors, 
we are transforming our business to provide sustainable, long-
term solutions that address regional and national climate goals and 
policies. Priorities in this area include carbon reduction; electrification 
opportunities; advancing the electric grid; proactive energy resource 
planning, including utility-scale renewable energy and low carbon 
sources of renewable natural gas; and environmental stewardship.
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Our Carbon Commitment
In June 2021, we announced our commitment to 
reduce Company-wide greenhouse gas emissions 
from 2019 levels by at least 50 percent by 2030, and to 
achieve net-zero emissions by 2050. We arrived at this 
target after thoughtful consideration of our existing 
and future ability to achieve a meaningful carbon 
reduction target, state climate-related goals, investor 
expectations, and peer utility approaches. 

This initiative aligns with our corporate mission and 
vision by ensuring that we are able to meet our 
customers’ energy needs in a safe, reliable, affordable, 
and sustainable manner. By reducing our emissions 
– and supporting our customers in their desire to 

ENERGY AND THE ENVIRONMENT

We’re committed to achieving  
net-zero emissions by 2050.

Net-Zero Carbon vs Carbon-Neutral:  What’s the Difference?

Net-zero carbon and carbon-neutral are similar terms, and both are important to businesses 
and individuals working to reduce their carbon footprint. The initiatives have the same end 
goal, but achieve it in different ways.

Net-zero emissions represent the achievement of an overall balance between greenhouse 
gas emissions produced and greenhouse gases taken out of the atmosphere. This is done by 
reducing carbon emissions to the lowest possible level through changes and initiatives and 
then offsetting the residual emissions that remain for a net balance of zero.

The term carbon-neutral refers to activities that achieve a balance in the total amount of 
carbon emissions – in other words, offsetting or neutralizing the carbon that is a direct result 
of business activities.  This is often done by a policy or pledge to not increase emissions and 
then offsetting any business emissions for a balance of zero.   

Offsetting means calculating the emissions of a particular process or activity and purchasing 
equivalent “credits” from projects that either prevent or remove the emissions of an equal 
amount of greenhouse gases somewhere else. These projects range from improved forest 
management to landfill gas capture to investing in wind power.

reduce emissions – we are doing our part to make a 
clean, sustainable future our shared reality. Our plan 
to reduce direct greenhouse gas emissions focuses on 
three key areas: Company-owned natural gas pipelines, 
vehicles, and buildings.

Pipelines
Our natural gas infrastructure modernization efforts 
are unmatched in a region with some of the nation’s 
oldest pipelines - roughly half of which were installed 
before 1970. In 2020, we removed 10.07 miles of 
leak-prone cast-iron pipe, representing a 5.3% percent 
net reduction. We forecast an additional 20 percent 
reduction of cast iron pipe this year.

In a parallel effort to reduce our methane emissions 
from pipeline operations, we piloted a technique to 
capture and recompress the methane in 1.14 miles of 
eight-inch pipeline that was depressurized for a project 
in Portland, Maine – methane that historically would 
have been released into the atmosphere. Through 

https://unitil.com/company/sustainability/our-net-zero-emissions-commitment
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the use of zero-emission vacuum and compressor 
technology, we prevented 57,000 cubic feet of methane 
from being released. Based on the success of this 
initiative, we will continue to employ this technique 
when performing future pipeline blowdowns. 

Vehicles
We recently took our first step to reduce emissions from 
our fleet vehicles with a thorough evaluation our fleet 
fuel usage. We learned that from June 2020 to May 
2021, idling accounted for 28 percent of our total fleet 
emissions. Studies show that using various strategies 
may reduce vehicle idling by up to 95 percent. For 
our Company, that would reduce fleet fuel emissions 

by approximately 718 metric tons of carbon, or the 
equivalent of taking 150 gasoline-powered cars off 
the road. To meet that objective, we will implement 
driver training, goal setting, monitoring, incentives, 
and recognition, in addition to ongoing research and 
implementation of technology strategies. 

In 2021, we purchased two hybrid line bucket trucks, 
using a plug-in hybrid system that eliminates the need 
for idling for hydraulic operations and cab comfort. 
We also purchased 13 hybrid pickup trucks and are 
assessing the feasibility of retrofitting existing vehicles 
for hybrid and electric vehicle technology, replacing 
existing gasoline-powered vehicles, and transitioning 
to alternative fuels.

Company-Owned Buildings
Our new Seacoast Operations Center in Exeter, New 
Hampshire, which became operational at the end of 
2020, demonstrates our commitment to a smaller 
carbon footprint. In addition to leveraging state-
of-the-art energy efficiency measures within the 
building, the surrounding landscape was designed 
with water conservation in mind. To extend these 
efficiency efforts to other Company-owned buildings, 
our Facilities Plan was evaluated and has been 
updated to include energy audits and energy efficiency 
improvements as part of future renovation projects. 
Inviting sustainability to the discussion about roof 
replacement at our Portland, Maine facility led to 
the evaluation of improvements such as additional 
insulation and a lighter roof color. Sustainability goals, 
including energy reduction and air quality controls, 
are integral to our future building projects.

Our recently implemented sustainable purchasing and 
waste policy reflects our commitment to sustainable 
sourcing practices at all our facilities. Mindful that 
purchasing decisions have inherent social, health, 
environmental, and economic impacts, the policy 
encourages employee innovation and leadership 
by considering sustainable products and processes 
in purchasing decisions. To that end, we shared our 
sustainable purchasing goals with our partners and 
will work with them to reduce our carbon footprint.

How Are Emissions Classified?

SCOPE 1
Emissions are direct emissions from 
sources that are owned or controlled by 
the company, such as those produced by 
facilities or company vehicles.

SCOPE 2
Emissions are indirect emissions from 
sources that are owned or controlled by 
the company – for example, electricity 
purchased for company use at its facilities. 

SCOPE 3
Emissions are those that are not owned 
or controlled by the company but are 
indirectly impacted in an organization’s 
value chain, such as employee commuting 
or business travel.

To review Unitil’s Scope 1, 2, and 3 
emissions, please see our GHG Inventory 
for 2020, which compares the most recent 
year to the baseline year.

https://youtu.be/9ZhvL-rIWEg
https://unitil.com/sites/default/files/2021-10/2019-2020%20GHG%20Inventory.pdf
https://unitil.com/sites/default/files/2021-10/2019-2020%20GHG%20Inventory.pdf
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ENERGY AND THE ENVIRONMENT

Supporting Customer Choice 
through Electrification
Beneficial, or “strategic,” electrification replaces fossil 
fuels with electricity to reduce emissions and energy 
costs. To qualify as beneficial electrification, both the 
environment and the end-user, which in our case is our 
customers, must benefit. Although advances in end-use 
technology, increased efficiency efforts, and consumer 
behavior modification have reduced electricity use, 
beneficial electrification has the potential to further 
“green the grid,” improve the electric distribution 
system’s utilization, and expand the services it 
provides. Beneficial electrification focuses on the 
transportation, distributed generation, and heating 
and cooling sectors, and provides our customers the 
flexibility to choose renewable energy options that fit 
their lifestyle. 

Smart Transportation
Transportation represents both the greatest avenue 
for emissions reduction and a significant growth 
opportunity for our Company. Transforming the 
transportation sector is key to achieving carbon policy 
objectives and presents the opportunity to lower 
rates through increased use of energy distribution 
systems. This transition will require utility investment 
in fueling infrastructure to support millions of electric 

and compressed natural gas (CNG) vehicles. With an 
Edison Electric Institute adoption rate target of 7,700 
electric vehicles (EVs)1 in our service area by 2030, the 
success of this initiative will rely heavily on an effective 
customer education and outreach program. 

A recent project with Waste Management, a national 
waste collection and environmental solutions provider, 
brought a natural gas refueling station online in 
Rochester, New Hampshire, to facilitate the conversion 
of 50 percent of their 60-truck diesel fleet to CNG. We 
anticipate that this project could potentially eliminate 
the use of up to 240,000 gallons of diesel fuel per year, 
providing an annual reduction of up to 420 metric tons 
of carbon, or the equivalent of that produced by 60 
residential homes.

EV Charging Infrastructure
Electric vehicle adoption depends directly on EV 
charging infrastructure. Robust infrastructure 
supporting EV charging stations is required to 
alleviate range anxiety, and to fundamentally change 
customer behavior. Expanding the availability of EV 
charging stations through targeted investments in grid 
connection, make-ready, and EV supply equipment 
infrastructure is critical to accelerating EV adoption 
rates. Effectively managing EV charging infrastructure 
also will mitigate potentially negative effects on the 
electric system resulting from exponential load growth. 

1  For the purpose of this report, the term “EV” refers to plug-in electric vehicles – either fully electric or plug-in hybrids.

ENERGY AND THE ENVIRONMENT

https://www.eei.org/
https://www.wm.com/
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In 2021, we filed a multipart application with the New 
Hampshire Public Utilities Commission to develop EV 
and time-of-use (TOU) rates, and to invest in new 
charging infrastructure in the state. In addition to 
smart charging equipment rebates, we propose to 
install 45 public charging sites in our New Hampshire 
service territory. A similar filing in our Massachusetts 
territory has been presented to the Massachusetts 
Department of Public Utilities, proposing EV and TOU 
rates by customer class, smart charging equipment 
installation rebates, and funding for six public charging 
sites. Both proposals include a comprehensive 
customer outreach and education program.

Education, Outreach, and Research
Based on ongoing research, we expect customer 
interest in EVs to increase from our baseline by 

50 percent by the end of 2026, and by a total of 
80 percent by 2030. Our website is a ready and 
accessible customer resource. Regular customer 
communication provides wide-reaching channels to 
reach prospective EV purchasers, including a soon-
to-be deployed EV cost comparison calculator.

We recently undertook a pilot program with Enel-X, 
an EV charger manufacturer and global leader 
in the advanced energy services and electric 
mobility sectors, to study the charging habits of our 
Massachusetts and New Hampshire customers who 
have purchased Enel-X JuiceBox Level 2 chargers. This 
program will gather smart charging behavioral data, 
usage data, and charging technology integration 
experience. Insights from that research will be used 
to ensure that the long-term needs of EV owners 
and drivers within our service territories are met.

Increasing Capacity for 
Distributed Energy
We support our customers’ efforts to safely and 
efficiently incorporate distributed energy resources 
into their home or business in connection with our 
system. As customers adopt new technologies, and 
as clean, renewable energy resources are increasingly 
distributed across the electricity delivery system, 
the fundamental architecture of the electric grid 
must advance. We recognize that the success of 
these new and innovative technologies requires a 
financial commitment to smart grid investments. 

We have completed the installation of a 2 MW/4 
MWh utility-scale battery storage system in our 
Massachusetts service area to support distributed 
energy resources and overall system efficiency. The 
energy storage system has the ability to serve more 
than 1,300 homes for over two hours and is designed 
to reduce peak loading on the substation equipment, 
as well as provide voltage and frequency regulation 
to the market. This is an energy storage device of 
significant size measuring over two percent of our 
system’s peak capacity. We are using this installation as 
a pilot and continue to evaluate opportunities to install 

What Is Managed Charging?

Managed charging uses communication 
signals from utilities to vehicles or 
charging devices to control charging 
events. Managed charging falls into two 
categories: active and passive. 

Active managed charging programs 
enable utilities to control certain aspects 
of energy delivery, such as direct load 
control via the charging device, auto 
maker telematics, or a “smart” circuit 
breaker or panel. 

Passive managed charging is focused 
on changing consumer behavior – 
for example, the use of a tiered rate 
structure to encourage charging during 
off-peak hours.

https://www.enelx.com/
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ENERGY AND THE ENVIRONMENT

additional utility-scale energy storage in areas of the 
system that may benefit from the additional capacity.

Regional Supply Opportunities
We continue to prioritize the development of local 
infrastructure that supports resiliency, affordability, 
and opportunities to reduce methane emissions 
by adding local resources, including renewable 
natural gas (RNG), to our supply portfolio. These 
efforts have yielded several potential partnership 
opportunities that we continue to explore. 

In exploring RNG opportunities, we’ve met with current 
and prospective RNG producers; industry groups; 
experts and researchers, including national labs and 
equipment manufacturers; brokers and marketers 
of renewable gas and related products; and peer 
companies exploring similar opportunities. At the  
same time, we are actively engaged in regulatory 
efforts that will help to shape how gas distribution 

companies in states where we operate will adjust to 
meet environmental policy requirements and  
planning standards.

RNG and Transportation: A Natural Fit

Renewable natural gas is a natural fit for the transportation sector. Heavy-duty RNG-
fueled trucks and buses are commercially available and offer a 1:1 replacement of 
diesel technology. In fact, the effect of replacing one aging, diesel-burning truck with a 
new, RNG–powered truck is comparable to removing 119 gasoline-powered cars from 
our roadways.  

We are evaluating opportunities and partnerships to convert heavy-duty and long-
haul vehicle fleets from gasoline and diesel to Compressed Natural Gas (CNG) 
and renewable CNG. To realize this goal, we are investigating increased refueling 
infrastructure through gas distribution system improvements; utilizing EPA pathways 
to support RNG procurements; engaging state, municipal, and private fleets to increase 
fleet conversions; transitioning a percentage of our own fleet vehicles to CNG; and 
exploring tariff rates for CNG refueling.

Biogas is composed primarily of methane (CH4) 
and carbon dioxide (CO2) – it’s the raw gas 
produced by the anaerobic breakdown of organic 
materials such as animal manure, garbage, and 
wastewater sludge. Once contaminants and 
impurities have been removed, biogas becomes 
renewable natural gas (RNG), which is typically 
90-plus percent methane. Biomethane is simply 
another word for RNG.

Biogas, Biomethane,  
and RNG: The Differences, 
Explained

ENERGY AND THE ENVIRONMENT



People
Our employees reflect a long-standing culture of dedication to inspired 
teamwork, constant collaboration, loyalty, and a commitment to the 
highest possible standards for ethical business practices. Our RISE 
values (Respect, Integrity, Stewardship, and Excellence) set the tone for 
our interactions with all stakeholders, both internal and external. These 
values are shared throughout our organization and are a source of pride 
and inspiration.



Human Capital Management
Succession planning, diversity, equity, and inclusion, 
and pay equity are top priorities as we strive to be an 
employer of choice in the communities we serve. 

Succession Planning
Our Succession Planning and Management Program 
focuses on a leadership development curriculum 
to identify and prepare the Company’s future 
leaders. This ensures our long-term health and 
sustainability through the retention of institutional 
knowledge, career development for promising talent, 
and a thorough understanding of the skills and 
competencies required in the evolving energy industry. 
Performance metrics include turnover rate, key talent 
retention rate, and the percentage of key positions 
filled with internal versus external candidates. 

Diversity, Equity, and Inclusion
Our strong commitment to DEI creates a conduit 
to attract and retain diverse talent needed to 
satisfy our current and future workforce needs. 
The continued expansion of our recruiting 
efforts across all avenues will contribute to our 
goal of attracting and retaining a diverse and 
sustainable workforce of the highest quality.

In early 2021, our Human Resources and Sustainability 
teams undertook a 21-day learning challenge 
focused on racial equity and social justice. The 
materials and topics for this learning challenge were 
curated by New Hampshire Businesses for Social 
Responsibility and culminated with the creation 
of an action plan in partnership with the Mars Hill 
Group, a consulting firm specializing in leadership, 
team, and culture development. The plan included 
an ongoing Employee Awareness Campaign to 
create awareness and educate employees about DEI 
through internal newsletters, manager training for 
leadership modeling and support, and a Company-
wide education event in conjunction with Juneteenth 
National Independence Day celebrations. 

 

PEOPLE

Pay Equity
Pay equity ensures there are no employee wage 
inequalities due to race, gender, or other factors, and 
ensures equitable compensation for comparable work. 

To this end, we have engaged an expert third party to 
validate previous internal evaluations of pay equity. 
The implementation of diversity, equity, and inclusion 
initiatives are the first step in identifying unconscious 
bias in hiring, compensation, and promotion decisions.

Diversity, Equity, and Inclusion: 
The Building Blocks of a 
Sustainable Workforce

Diversity is the representation of 
varied identities and differences (race, 
ethnicity, gender, disability, sexual 
orientation, gender identity, national 
origin, tribe, caste, socio-economic status, 
thinking and communication styles, 
etc.), collectively and as individuals. It’s 
a way of recognizing a full spectrum of 
individual identities derived from the 
intersectionality of varied life experiences.

Equity seeks to promote impartiality 
and fairness in the procedures, 
processes, and distribution of 
resources within an organization. 

Inclusion builds a culture of belonging 
by actively inviting the contribution 
and participation of all people to create 
balance in the face of power differences. 
Inclusion leverages the value of 
diverse teams without compromising 
authenticity with the ultimate goal of 
ensuring that everyone feels welcome, 
valued, respected, and heard.

https://www.nhbsr.org/
https://www.nhbsr.org/
https://www.themarshillgroup.com/
https://www.themarshillgroup.com/
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Employee Profile:
SARA SANKOWICH, DIRECTOR OF SUSTAINABILITY & SHARED SERVICES

Dubbed the “Tree Whisperer” by her coworkers, Sara Sankowich was drawn to a career in environmental 
sustainability from an early age. As a Girl Scout Cadette, she was selected for a highly competitive wider 
opportunity travel experience with the National Forest Service in Michigan’s Upper Peninsula, and attended 
a weeklong Sierra Club mountain biking trip with her family in the Adirondacks that same year. It was on 
this bike trip that Sara connected with various Forest Service employees who were happy to share their 
background and experiences with her, further cementing her interest in forestry and the environment. 

She attended SUNY College of Environmental Science and Forestry in Syracuse, New York, graduating 
with a bachelor of science degree in Forest Resource Management. During her post-graduate job 
search, Sara found herself particularly impressed by the extensive reach and widespread impact 
of a career in public service – one that balanced sustainable forest management with society’s 
need for a reliable utility infrastructure. And so, her career as a utility arborist was born.

Sara worked for several utility companies and was enlisted to deliver a presentation to Unitil on vegetation 
management after an ice storm devastated the Northeast in 2008. She was impressed by the audience’s 
demonstrated desire to learn, thoughtful questions, and commitment to developing a storm resiliency 
protocol. Sara was subsequently hired as Unitil’s first arborist to oversee a comprehensive vegetation 
management program. Sara served as Unitil’s System Arborist for eight years, and was promoted to 
Manager of Forestry Operations & Sustainability in 2019. She assumed her current role in April of 2021. 

Her passion for forestry and the environment extends well beyond her career with Unitil. In addition to 
being an International Society of Arboriculture (ISA) Certified Arborist, Sara is a Level II candidate with 
the Sustainability Accounting Standards Board Fundamentals of Sustainability Accounting. She is the 
current president of the ISA New England Chapter, past president of the Utility Arborist Association, 
and has held a number of associated positions both as a member and chair. Sara lives in Exeter, 
New Hampshire, with her husband Pete, and is a member of the town’s Conservation Commission 
Tree Committee. She has been a Cub Scout leader for four years, where she shares her love of the 
outdoors and commitment to being a steward of the environment with her children, Declan (10) and 
Callie (8.) They share their home with five backyard chickens and Gracie, their English bulldog.

https://newenglandisa.org/
https://www.gotouaa.org/
https://www.isa-arbor.com/
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Workplace Flexibility
Workplace flexibility is a mutually beneficial 
arrangement that supports our ongoing commitment 
to attract and retain superior talent. We offer flexible 
work arrangements for our employees and expect the 
benefits to include sustained productivity, increased 
employee engagement, improved health and well-
being, greater job satisfaction, enhanced employee 
diversity, and decreased employee turnover. 

Workplace Safety
We are strongly committed to providing safe and 
healthy working conditions for our employees, our 
contractors, and the public. We continuously monitor 
key safety metrics at all levels of the organization to 
identify areas for improvement. We were recognized by 
the American Gas Association (AGA) in 2020 as a leader 
in accident prevention as our Days Away, Restricted, or 

Transferred (DART) incident rate was below the industry 
average based on utility size and type. Among other 
notable positive trends, our Total Case Incident Rate 
(TCIR), DART rate, and Lost Time Incident Rate have 
declined over the past eight years, with more than a 50 
percent reduction in each area. 

Because our operations inherently give rise to risk, 
our compliance obligations are a top priority. Our 
procedures meet or exceed the requirements of 
the United States Occupational Safety and Health 
Administration; General Industry and Construction 
Standards; the National Electric Safety Code; the 
National Fire Protection Association; the United States 
Department of Transportation, Federal Motor Carrier 
Safety Administration; and the Pipeline and Hazardous 
Materials Safety Administration. 

PEOPLEPEOPLE



Customer Engagement and 
Transformative Solutions
Superior customer service is fundamental to our continued 
growth and success and will continue to evolve with the needs 
of our customers. The transition from traditional customer 
service offerings to more personalized options is an important 
step toward fulfilling evolving customer expectations.
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CUSTOMER ENGAGEMENT AND TRANSFORMATIVE SOLUTIONS

Investments in Technology
We continue to invest in technologies to support 
our commitment to a positive customer experience. 
We recently launched our new corporate website 
to provide stakeholders with a robust, user-friendly 
experience. Supported by user research and peer 
studies, we reorganized the site and refreshed the 
language to enable users to quickly and easily locate 
what they are looking for. Enhanced self-service 
options, an upgraded power outage map, and a more 
accessible experience demonstrate our commitment to 
continuous improvements that remove barriers for all 
of our customers.

Planned future enhancements include a customer 
web portal upgrade to incorporate a wider array of 
self-service options that enable customers to better 
manage their energy usage and accounts, a mobile 
app, artificial intelligence and chat features, combined 
with a powerful notification engine that will alert 
customers to increases in usage, service interruptions, 
scheduled appointment status, and payment activity, 
based on their communication preferences. 

Customer Service and Satisfaction
Customer satisfaction is measured using direct 
customer survey feedback. We compare ourselves 
to the national benchmark for residential customer 
satisfaction as compiled by Escalent1, an independent 
human behavior and analytics firm.

Total interest in potential product offerings is 
comparable to 2020 year-end findings, with 
customers showing the greatest interest in 
energy storage systems, rooftop or shared solar 
installation, programmable smart thermostats, 
electric or plug-in vehicles, and time-varying 
rate plans for home and/or electric vehicles.

POTENTIAL PRODUCT 
OFFERING INTEREST

Cybersecurity

Cybersecurity is and will continue to be an 
area of significant focus for the Company. The 
protection of our data, customer information, 
and infrastructure is a Company-wide initiative in 
which all employees participate. The Cybersecurity 
Employee Awareness Program was established 
in 2013 and includes annual attestation of our 
Written Information Security Program document, 
as well as quarterly training and monthly phishing 
test exercises with training and an escalation 
procedure for repeated failures. We also perform 
an annual cyber knowledge assessment of all 
employees to inform the direction of the program 
and address any identified knowledge gaps.  
Our employees continue to be the first line of 
defense against a cyberattack, and we have never 
experienced a breach of information security.

1  Escalent administered random telephone interviews among our residential customers. The first wave of 2021 interviews were conducted in the spring, with 
 the percentage of respondents from each service area adjusted to ensure that the aggregate results reflect actual customer populations.

https://unitil.com/
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CUSTOMER ENGAGEMENT AND TRANSFORMATIVE SOLUTIONS

Customer Satisfaction Survey Results
National and Peer Group Comparisons

More than 90% of customers surveyed positively rated 
the electric and gas service they receive from us.

92%
overall customer satisfaction 

7th
out of 113 utilities when it comes to 

being a company customers can trust

4th
out of 105 utilities for having  

friendly and courteous employees

2nd
out of 23 utilities in the Eastern  

U.S. region peer group

1st
out of 8 utilities in a Northeast  

U.S. regional comparison

13th
out of 113 utilities when it comes  

to providing reliable electric service

6th
out of 98 utilities for restoring service 

quickly following a power outage

2nd
out of 107 utilities for being  

responsive to customer needs

CUSTOMER ENGAGEMENT AND TRANSFORMATIVE SOLUTIONS



Supporting our Communities
We are committed to supporting economic growth and the 
sustainability of the towns and cities we serve. Our Company has a 
major direct impact on the economy through wages and salaries paid 
to our employees, the purchases we make from local contractors 
and businesses, and the state and local taxes we contribute. These 
direct contributions result in additional indirect economic benefits, 
including an increased demand for local products and services. 

We also contribute by generating savings and benefits for our 
communities through energy efficiency programs and grid modernization 
efforts that allow residential customers and businesses to prosper. 
We have a long history of partnerships with organizations dedicated 
to economic development, such as MassEcon and Maine and Co., and 
are longtime members of the New Hampshire Business & Industry 
Association, the Associated Industries of Massachusetts, the Maine State 
Chamber, and local chambers of commerce within our service areas.

https://maineco.org/
https://massecon.com/
https://www.biaofnh.com/
https://www.biaofnh.com/
https://aimnet.org/
https://www.mainechamber.org/
https://www.mainechamber.org/
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SUPPORTING OUR COMMUNITIES

Community Relations
We strive to support nonprofit initiatives and 
organizations that work to improve the overall 
quality of life in the communities we serve. Our 
community giving ranges from small, short-term 
support initiatives to long-term partnerships, 
with an emphasis on educational initiatives, 
emergency response events/groups, human service 
programs, and local community giving projects.

Through donations and sponsorships, both at 
the corporate level and locally through employee 
committees, we support projects and initiatives that 
focus on the needs and challenges specific to the 
communities we serve. Our employees’ volunteerism 

in a variety of nonprofit projects is an additional 
facet of our social commitment, with initiatives 
that are both Company-driven and employee-led. 

We care deeply about the well-being of our 
customers and communities. In 2020, we created 
the Unitil Customer Assistance & Recovery Effort 
(U-CARE) Fund to help customers impacted by 
job loss or reduced wages due to COVID-19. The 
fund was established to assist customers with 
their utility bills and other pressing needs such 
as food insecurity, homelessness, mental health, 
and substance abuse, and is just one part of a 
comprehensive plan designed to help our customers 
and our communities emerge stronger, healthier, 
and remain sustainable in these challenging times.

For the seventh year in a row, we partnered 
with the Arbor Day Foundation’s Energy Saving 
Trees initiative to distribute free trees to our 
customers. This program allows participants 
to select from a variety of species to plant 
around their homes to reduce energy use and 
help offset their environmental impact. An 
interactive online tool allows customers to outline 
their home on a map in order to visualize the 
potential energy savings for each type of tree 
in different locations around their property.

Energy Saving Trees

4,275

7,960,560
trees planted to date

lbs. of carbon sequestered to date

https://unitil.com/account-billing/covid-19-support
https://unitil.com/account-billing/covid-19-support
https://www.arborday.org/


2021 Corporate  Sustainability &  Responsibility Report

• Received an EnergyStar 2020 Partner of 
the Year Award for Sustained Excellence in 
Energy Efficiency Program Delivery in New 
Hampshire and Massachusetts

• Received an Industry Leader Accident 
Prevention Award in 2020 from the American 
Gas Association for achieving a DART 
incidence rate better than the industry 
average

• Recognized by 50/50 Women on Boards as 
a “3+ Corporation” for gender balance and 
diversity with three women (30%) serving 
on our Board of Directors

• Received an Excellence in Construction 
Design - Build Award from the New 
Hampshire and Vermont Associated 
Builders and Contractors for our new 
Distribution Operations Center in Exeter, New 
Hampshire, recognizing our commitment to 
sustainability, energy efficiency, the health 
and well-being of our employees, and energy 
efficiency education

• Received the Gold Leaf Award from 
International Society of Arboriculture for 
our Energy Saving Trees program, part of 
an ongoing partnership with the Arbor Day 
Foundation

• Selected as a Leading Practice Company 
by the American Gas Association in 
recognition of our superior emergency 
response and preparedness

• Received EEI’s Emergency Response 
Award for the third time in four years 
in recognition of our recovery and 
assistance efforts following electric service 
disruptions caused by the 2020 February 
and April wind events and Hurricane Isaias

• Recognized by the University of New 
Hampshire as a Diversity and Inclusion 
Employer Champion which recognizes 
employers that demonstrate the utmost 
devotion to social justice and equality 
through tangible actions

2020/2021 Awards and Accolades
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LOOKING FORWARD

Sustainability is a defining characteristic of 
our future success.

We have embraced the rapidly changing landscape of the utility industry as 
we prepare to meet the ever-changing energy needs of tomorrow and beyond. 
We remain solidly committed to the many facets of sustainability – carbon 
reduction; clean energy; environmental stewardship; the development and 
safety of our employee workforce; the advancement of diversity, equity, and 
inclusion within our organization; and transformative energy solutions and tools 
for our customers.

While change creates uncertainty for some, those who arrive prepared at these 
critical moments find great opportunity for growth and long-term benefits for 
all stakeholders. With thoughtful planning, informed decision-making, and an 
inspired workforce dedicated to the safe and reliable delivery of energy for life, 
we are well-positioned to capitalize on exciting growth opportunities as our 
industry continues to evolve.
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Management’s Statement
Unitil Corporation’s (the “Company”) management is responsible for this 2021 Sustainability Report (the “Report”).  
The Report includes quantitative and qualitative information related to sustainability initiatives and metrics for 
the Company and its subsidiaries.  This Report aligns with the reporting standards of the Sustainability Accounting 
Standards Board, and includes industry-specific material promulgated by the American Gas Association and the 
Edison Electric Institute.   This Report also includes voluntary material and projections, some of which may be 
considered forward-looking statements, intended to improve the relevance of the information presented.

Report Assurance
The Unitil Corporation Internal Audit Department performed a review of the Company’s 2021 Sustainability Report 
and submitted the following statement: 

“Based upon our review, we found the information in the Report is fairly presented. We selected and reviewed a 
sample of non-financial processes and data used in the preparation of this Report. A comparison of the information 
was made to the Sustainability Accounting Standards Board reporting standards, as well as to the industry-specific 
material set forth by the American Gas Association and the Edison Electric Institute.  Further, interviews were held 
with selected key management and staff responsible for the preparation of the information presented in this Report. 
In addition, separate from this review, the Unitil Corporation Internal Audit Department performs periodic audits 
of departments responsible for controls over business processes that are responsible for producing data used in 
this Report. Based on these audits, we are not aware of process or control issues that would materially affect the 
integrity of the data presented in this Report.

Forward-Looking Statements
This Report contains forward-looking statements, within the meaning of the safe harbor provisions of the Private 
Securities Litigation Reform Act of 1995, which are subject to the inherent uncertainties in predicting future results 
and conditions.  All statements, other than statements of historical fact, are forward-looking statements. These 
forward-looking statements are neither promises nor guarantees, but involve risks and uncertainties that could 
cause the actual results to differ materially from those projected in these forward-looking statements including, but 
not limited to, the following: unforeseen or changing circumstances, which could adversely affect the reduction of 
Company-wide direct greenhouse gas emissions; the novel coronavirus (COVID-19) pandemic, which could adversely 
impact the Company’s business, financial conditions, results of operations and cash flows; the Company’s regulatory 
environment (including regulations relating to climate change, greenhouse gas emissions and other environmental 
matters); fluctuations in the supply of, demand for, transmission capacity and the prices of energy commodities 
and the Company’s ability to recover energy commodity costs in rates; customers’ preferences on energy sources; 
severe storms and the Company’s ability to recover storm costs in its rates; general economic conditions; variations 
in weather; long-term global climate change; the Company’s ability to retain its existing customers and attract new 
customers; increased competition; and other risks and uncertainties described in the section entitled Risk Factors 
in the Company’s Annual Report on Form 10-K for the year ended December 31, 2020 (the “Form 10-K”), and other 
filings with the Securities and Exchange Commission. Forward-looking statements speak only as of the date made, 
and the Company undertakes no obligation to update any forward-looking statements. Please also see Cautionary 
Statement beginning on page 1 of the Company’s Form 10-K. Forward-looking statements speak only as of the date 
they are made. Except as may be required by law, the Company undertakes no obligation to update any forward-
looking statements to reflect any change in the Company’s expectations or in events, conditions, or circumstances 
on which any such statements may be based, or that may affect the likelihood that actual results will differ from 
those set forth in the forward-looking statements.

BASIS OF PRESENTATION
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ENDNOTES
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PARENT COMPANY: Unitil Corporation

OPERATING COMPANIES: Fitchburg Gas & Electric Light Company, Unitil Energy Systems

BUSINESS TYPE: Investor Owned

STATES OF OPERATION: Massachusetts, New Hampshire

REGULATORY ENVIRONMENT: Both

REPORT DATE: October 2021

Sustainability Disclosure Topics  
and Accounting Metrics
ELECTRIC OPERATIONS

SASB Standards Table
The SASB Foundation has established an independent 
standard-setting arm, the Sustainability Accounting Standards 
Board, that sets sustainability disclosure standards that are 
industry-specific and tied to the concept of materiality to 
investors. The standards are intended to capture sustainability 
matters that are financially material—reasonably likely to 
have a material impact on financial performance or condition.

Visit SASB Website   

https://www.sasb.org/


Unitil | 28

APPENDIX | SASB-ELECTRIC

GREENHOUSE GAS EMISSIONS & ENERGY RESOURCE PLANNING

Code 2018 2019 2020

IF-EU-110a.1    (1) Gross global Scope 1 emissions (MTCO2e)  -  3,877  3,894 

IF-EU-110a.1    (2) Percentage covered under emissions-limiting regulations 0 0 0

IF-EU-110a.1    (3) Percentage covered under emissions-reporting regulations 0 0 0

IF-EU-110a.2 Greenhouse gas (GHG) emission associated with power deliveries (MTCO2e)  375,332  258,170  256,439 

IF-EU-110a.3 Discussion of long-term and short-term strategy or plan to manage Scope 1 
emissions, emission reduction targets, and analysis of performance against 
those targets

- View PDF View PDF

IF-EU-110a.4    (1) Number of customers served in markets subject to renewable portfolio 
standards (RPS)

 105,570  106,128  107,077 

IF-EU-110a.4    (2) Percentage fulfillment of RPS target by market FGE - 100
UES-100

FGE - 100
UES-100

FGE - 100
UES-100

IF-EU-110a.4 
Note

Discuss its operations in markets with renewable portfolio standards 
(RPS) regulations or where regulations are emerging, including whether 
it is meeting its regulatory obligations, whether regulations require 
future increases or changes to the entity’s renewable energy portfolio, 
and strategies to maintain compliance with emerging regulations

- View PDF View PDF

AIR QUALITY

Code 2018 2019 2020

IF-EU-120a.1 Air emissions of the following pollutants: (1) Nox (excludingN2O), (2) SOx, (3) 
particulate matter (PM10), (4) lead (Pb), and (5) mercury (Hg); percentage of 
each in or near areas of dense population

N/A N/A N/A

WATER MANAGEMENT

Code 2018 2019 2020

IF-EU-140a.1 (1) Total water withdrawn, (2) total water consumed, percentage of each in 
regions with High or Extremely High Baseline Water Stress

N/A N/A N/A

IF-EU-140a.2 Number of incidents of non-compliance associated with water quantity and/
or quality permits, standards,and regulations

N/A N/A N/A

IF-EU-140a.3 Description of water management risks and discussion of strategies and 
practices to mitigate those risks

N/A N/A N/A

APPENDIX A | SASB-ELECTRIC

https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-110a.3.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-110a.3.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-110a.4%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-110a.4%20Note.pdf


2021 Corporate  Sustainability &  Responsibility Report

COAL ASH MANAGEMENT

Code 2018 2019 2020

IF-EU-150a.1 Amount of coal combustion residuals (CCR) generated, percentage recycled N/A N/A N/A

IF-EU-150a.2 Total number of coal combustion residual (CCR) impoundments, broken 
down by hazard potential classification and structural integrity assessment

N/A N/A N/A

ENERGY AFFORDABILITY

Code 2018 2019 2020

IF-EU-240a.1 Average retail electric rate for (cents per kWh)

   (1) residential (FG&E) 25.26 25.80 25.90

   (1) residential (UES) 18.09 18.69 18.15

   (2) commercial (FG&E) 20.52 21.59 21.41

   (2) commercial (UES) 16.51 16.91 16.45

   (3) industrial (FG&E) 16.08 14.34 13.34

   (3) industrial (UES) 14.42 12.39 12.22

IF-EU-240a.2 Typical monthly electric bill for residential customers for (dollars)

   (1) 500 kWh (FG&E) 133 135 136

   (1) 500 kWh (UES) 95 97 96

   (2) 1,000 kWh (FG&E) 259 264 266

   (2) 1,000 kWh (UES) 175 178 175

IF-EU-240a.3 Number of residential customer electric disconnections for non-payment 
(FG&E)

 1,043  1,641 416

Number of residential customer electric disconnections for non-payment 
(UES)

590  1,461 11

Percentage reconnected within 30 days (FG&E) 68 78 88

Percentage reconnected within 30 days (UES) 67 84 82

IF-EU-240a.3 
Note

Discuss how policies, programs, and regulations impact the number and 
duration of residential customer disconnections

- View PDF View PDF

IF-EU-240a.4 Discussion of impact of external factors on customer affordability of 
electricity, including the economic conditions of the service territory

- View PDF View PDF

https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-240a.3%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-240a.3%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-240a.4.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-240a.4.pdf
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WORKFORCE HEALTH & SAFETY

Code 2018 2019 2020

IF-EU-320a.1    (1) Total recordable incident rate (TRIR) 1.34 1.31 1.07

IF-EU-320a.1    (2) fatality rate 0 0 0

IF-EU-320a.1    (3) near miss frequency rate (NMFR) NT NT NT

END-USE EFFICIENCY & DEMAND

Code 2018 2019 2020

IF-EU-420a.1 Percentage of electric utilty revenues from rate structures that 

   (1) are decoupled 12.2 12.2 12.1

   (2) contain a lost revenue adjustment mechanism (LRAM) 27.0 26.9 26.6

IF-EU-420a.2 Percentage of electric load served by smart grid technology 0 0 0

IF-EU-420a.2 
Note

Discuss opportunities and challenges associated with the development and 
operations of a smart grid.

- View PDF View PDF

IF-EU-420a.3 Customer electricity savings from efficiency measures, by market

Total electricy savings delivered to customers (MWh)

     Massachusetts  10,762  7,326  4,494 

     New Hampshire  9,796  14,073  17,249 

IF-EU-420a.3 
Note

Discuss customer efficiency regulations relevant to each market in which it 
operates

- View PDF View PDF

APPENDIX A | SASB-ELECTRIC

https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-420a.2%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-420a.2%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-420a.3%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-420a.3%20Note.pdf
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NUCLEAR SAFETY & EMERGENCY MANAGEMENT

Code 2018 2019 2020

IF-EU-540a.1 Total number of nuclear power units, broken down by U.S.Nuclear Regulatory 
Commission (NRC) Action Matrix Column

N/A N/A N/A

IF-EU-540a.2 Description of efforts to manage nuclear safety and emergency 
preparedness

N/A N/A N/A

GRID RESILIENCY

Code 2018 2019 2020

IF-EU-550a.1 Number of incidents of non-compliance with physical and/or cybersecurity 
standards or regulations

0 0 0

IF-EU-550a.2 (1) System Average Interruption Duration Index (SAIDI) 116.96 81.89 124.50

(2) System Average Interruption Frequency Index (SAIFI) 1.26 0.93 1.60

(3) Customer Average Interruption Duration Index (CAIDI) 92.72 88.49 77.72

(4) Disclose SAIDI, SAIFI, and CAIDI inclusive of major event days

     SAIDI 393.61 175.20 198.24

     SAIFI 1.92 1.14 2.12

     CAIDI 204.72 153.26 93.32

Note IF-EU-
550a.2

Discuss notable service disruptions such as those that affected a significant 
number of customers or disruptions of extended duration

- View PDF View PDF

https://unitil.com/sites/default/files/2021-10/2019-SASB%20Electric%20-%20IF-EU-550a.2.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Electric%20-%20IF-EU-550a.2.pdf
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ACTIVITY METRICS

Code 2018 2019 2020

IF-EU-000.A Number of:

   (1) residential customers served  90,537  90,983  91,820 

   (2) commercial customers served  14,841  14,948  15,053 

   (3) industrial customers served  192  197  204 

IF-EU-000.B Total electricity delivered to: (MWh)

   (1) residential customers  685,520  648,252  690,564 

   (2) commercial customers  471,344  449,153  413,149 

   (3) industrial customers  518,792  498,205  492,023 

   (4) all other retail customers 0 0 0

   (5) wholesale customers  130  130  156 

IF-EU-000.C Length of (km)

   (1) transmission lines 28.9 28.9 28.9

   (2) distribution lines  3,057.7  3,061.3  3,058.8 

IF-EU-000.D Total electricity generated, percentage by major energy source, percentage 
in regulated markets

  Total electricity generated (MWh)  1,434  1,462  1,532 

   Percentage by major energy source

     Solar 100 100 100

   Percentage in regulated markets

IF-EU-000.E Total wholesale electricity purchased (MWh)  967,479  946,151  956,800 

APPENDIX A | SASB-ELECTRIC
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PARENT COMPANY: Unitil Corporation

OPERATING COMPANIES: Fitchburg Gas & Electric Light Company, Northern Utilities ME, Northern Utilities NH

BUSINESS TYPE: Investor Owned

STATES OF OPERATION: Maine, Massachusetts, New Hampshire

REGULATORY ENVIRONMENT: Both

REPORT DATE: October 2021

Sustainability Disclosure Topics  
and Accounting Metrics
GAS OPERATIONS

SASB Standards Table
The SASB Foundation has established an independent 
standard-setting arm, the Sustainability Accounting Standards 
Board, that sets sustainability disclosure standards that are 
industry-specific and tied to the concept of materiality to 
investors. The standards are intended to capture sustainability 
matters that are financially material—reasonably likely to 
have a material impact on financial performance or condition.

Visit SASB Website   

https://www.sasb.org/
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ENERGY AFFORDABILITY

Code 2018 2019 2020

IF-GU-240a.1 Average retail gas rate for (dollars per MMBtu)

   (1) residential (FG&E) 1.77 1.78 1.84

   (1) residential (NU-NH) 1.72 1.77 1.67

   (1) residential (NU-ME) 1.58 1.55 1.49

   (2) commercial (FG&E) 1.32 1.37 1.37

   (2) commercial (NU-NH) 1.22 1.20 1.11

   (2) commercial (NU-ME) 1.20 1.15 1.07

   (3) industrial customers (FG&E) 1.04 1.06 1.06

   (3) industrial customers (NU-NH) 0.98 0.85 0.82

   (3) industrial customers (NU-ME) 0.89 0.83 0.75

   (4) transportation services only (FG&E) 0.36 0.38 0.41

   (4) transportation services only (NU-NH) 0.21 0.22 0.23

   (4) transportation services only (NU-ME) 0.29 0.29 0.32

IF-GU-240a.2 Typical monthly gas bill for residential customers for (dollars)

   (1) 50 MMBtu of gas delivered per year (FG&E) 82 81 83

   (1) 50 MMBtu of gas delivered per year (NU-NH) 81 80 76

   (1) 50 MMBtu of gas delivered per year (NU-ME) 77 74 71

   (2) 100 MMBtu of gas delivered per year (FG&E) 155 153 157

   (2) 100 MMBtu of gas delivered per year (NU-NH) 139 141 131

   (2) 100 MMBtu of gas delivered per year (NU-ME) 128 121 112

IF-GU-240a.3 Number of residential customer gas disconnections for non payment (FG&E) 132 335 80

Number of residential customer gas disconnections for non payment (NU-NH) 784 833 4

Number of residential customer gas disconnections for non payment (NU-ME) 983 1,133 0

Percentage of above reconnected within 30 days (FG&E) 43 49 68

Percentage of above reconnected within 30 days (NU-NH) 48 51 50

Percentage of above reconnected within 30 days (NU-ME) 33 43 N/A

IF-GU-240a.3 
Note

Discuss how policies, programs and regulations impact the number and 
duration of residential customer disconnections

- View PDF View PDF

IF-GU-240a.4 Discussion of impact of external factors on customer affordability  of gas, 
including the economic conditions of the service territory

- View PDF View PDF

APPENDIX B | SASB-GAS

https://unitil.com/sites/default/files/2021-10/2020-SASB%20Gas%20-%20IF-GU-240a.3%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Gas%20-%20IF-GU-240a.3%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Gas%20-%20IF-GU-240a.4.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Gas%20-%20IF-GU-240a.4.pdf
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END-USE EFFICIENCY

Code 2018 2019 2020

IF-GU-420a.1 Percentage of gas utility revenues from rate structures that 

   (1) are decoupled 8.7 8.4 10.7

   (2) contain a lost revenue adjustment mechanism (LRAM) 18.8 19.8 10.7

IF-GU-420a.2 Customer gas savings from efficiency measures by market (MMBtu)

     Massachusetts  32,438  17,404  32,414 

     New Hampshire  36,707  48,723  38,759 

     Maine Not Available Not Available Not Available

IF-GU-420a.2 
Note

Discuss customer efficiency measures that are required by regulations for 
each of its relevant markets

- View PDF View PDF

INTEGRITY OF GAS DELIVERY INFRASTRUCTURE

Code 2018 2019 2020

IF-GU-540a.1 Number of 

   (1) reportable pipeline incidents 0 0 0

   (2) Corrective Action Orders (CAO) 0 0 0

   (3) Notices of Probable Violation (NOPV) 0 0 1

IF-GU-540a.1 
Note

Discuss notable incidents such as those that affected a significant number of 
customers, created extended disruptions service, or resulted in serious injury 
or death.

- No notable 
incidents

No notable 
incidents

IF-GU-540a.2 Percentage of distribution pipeline that is

   (1) cast and/or wrought iron 5.69 5.04 4.44

   (2) unprotected steel 1.08 0.91 1.15

IF-GU-540a.3 Percentage of gas

   (1) transmission pipelines inspected 100 100 100

   (2) distribution pipelines inspected 100 100 100

IF-GU-540a.4 Description of efforts to manage the integrity of gas delivery infrastructure, 
including risks related to safety and emissions

- View PDF View PDF

https://unitil.com/sites/default/files/2021-10/2020-SASB%20Gas%20-%20IF-GU-420a.2%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2019-SASB%20Gas%20-%20IF-GU-420a.2%20Note.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Gas%20-%20IF-GU-540a.4.pdf
https://unitil.com/sites/default/files/2021-10/2020-SASB%20Gas%20-%20IF-GU-540a.4.pdf
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ACTIVITY METRICS

Code 2018 2019 2020

IF-GU-000.A Number of:

   (1) residential customers served  64,604  65,836  67,325 

   (2) commercial customers served  17,977  17,887  18,061 

   (3) industrial customers served  178  188  188 

IF-GU-000.B Amount of natural gas delivered to: (MMBtu)

   (1) residential customers  4,869,868  4,792,679  4,469,634 

   (2) commercial customers  9,284,632  9,307,287  8,304,262 

   (3) industrial customers  8,958,383  9,114,386  8,705,054 

   (4) transferred to a third party 0 0  0   

IF-GU-000.C Length of gas (km)

    (1) transmission pipelines 137 137  137 

   (2) distribution pipelines  2,264  2,295  2,321 

APPENDIX B | SASB-GAS
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PARENT COMPANY: Unitil Corporation

OPERATING COMPANIES: Fitchburg Gas & Electric Light Company, Unitil Energy Systems

BUSINESS TYPE: Investor Owned

STATES OF OPERATION: Massachusetts, New Hampshire

REGULATORY ENVIRONMENT: Both

REPORT DATE: October 2021

EEI Metrics Table
To better serve customers and investors, the Edison 
Electric Institute (EEI) and the American Gas Association 
(AGA)  developed an environmental, social, governance, 
and sustainability (ESG/sustainability) reporting template, 
with the goal of helping electric and gas companies 
provide the financial sector with more uniform and 
consistent ESG sustainability data and information.

Electric Company ESG/Sustainability  
Quantitative Information
ELECTRIC OPERATIONS

Visit EEI Website   

https://www.eei.org/pages/default.aspx
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PORTFOLIO

Reference 
Number 2018 2019 2020

1 Owned Nameplate Generation Capacity at end of year (MW) 1.3 1.3 1.3

1.1 Coal 0 0 0

1.2 Natural Gas 0 0 0

1.3 Nuclear 0 0 0

1.4 Petroleum 0 0 0

1.5 Total Renwable Energy Resources 1.3 1.3 1.3

1.5.1 Biomass/Biogas 0 0 0

1.5.2 Geothermal 0 0 0

1.5.3 Hydroelectric 0 0 0

1.5.4 Solar 1.3 1.3 1.3

1.5.5 Wind 0 0 0

1.6 Other 0 0 0

2 Net Generation for the data year (MWh)  968,918  947,541  958,332 

2.1 Coal 0 0 0

2.2 Natural Gas 0 0 0

2.3 Nuclear 0 0 0

2.4 Petroleum 0 0 0

2.5 Total Renewable Energy Resources  81,788  79,976  72,771 

2.5.1 Biomass/Biogas 0 0 0

2.5.2 Geothermal 0 0 0

2.5.3 Hydroelectric  58,127  53,110  41,976 

2.5.4 Solar  15,105  17,848  22,096 

2.5.5 Wind  8,556  9,018  8,699 

2.6 Other  887,130  867,565  885,561 

2.i Owned Net Generation for the data year (MWh)  1,434  1,462  1,532 

2.1.i Coal 0 0 0

2.2.i Natural Gas 0 0 0

2.3.i Nuclear 0 0 0

2.4.i Petroleum 0 0 0

APPENDIX C | EEI
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PORTFOLIO

Reference 
Number 2018 2019 2020

2.5.i Total Renewable Energy Resources  1,434  1,462  1,532 

2.5.1.i Biomass/Biogas 0 0 0

2.5.2.i Geothermal 0 0 0

2.5.3.i Hydroelectric 0 0 0

2.5.4.i Solar  1,434  1,462  1,532 

2.5.5.i Wind 0 0 0

2.6.i Other 0 0 0

2.ii Purchased Net Generation for the data year (MWh)  967,483  946,079  956,800 

2.1.ii Coal 0 0 0

2.2.ii Natural Gas 0 0 0

2.3.ii Nuclear 0 0 0

2.4.ii Petroleum 0 0 0

2.5.ii Total Renewable Energy Resources  80,353  78,513  71,239 

2.5.1.ii Biomass/Biogas 0 0 0

2.5.2.ii Geothermal 0 0 0

2.5.3.ii Hydroelectric  58,127  53,110  41,976 

2.5.4.ii Solar  13,671  16,386  20,564 

2.5.5.ii Wind  8,555  9,018  8,699 

2.6.ii Other  887,130  867,565  885,561 

3 Investing in the Future:  Capital Expenditures, Energy Efficiency (EE), and 
Smart Meters

3.1 Total Annual Capital Expenditures (nominal dollars)  103,017,000  120,353,000  127,926,000 

3.2 Incremental Annual Electricity Savings from EE Measures (MWh)  19,779  20,648  21,743 

3.3 Incremental Annual Investment in Electric EE Programs (nominal dollars)  8,196,010  11,682,300  11,717,216 

4 Retail Electric Customer Count (at end of year)

4.1 Commercial  14,841  14,948  15,053 

4.2 Industrial 192 197  204 

4.3 Residential  90,537  90,983  91,820 

https://2.ii/
https://2.1.ii/
https://2.2.ii/
https://2.3.ii/
https://2.4.ii/
https://2.5.ii/
https://2.5.1.ii/
https://2.5.2.ii/
https://2.5.3.ii/
https://2.5.4.ii/
https://2.5.5.ii/
https://2.6.ii/
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EMISSIONS

GHG Emissions: Carbon Dioxide (CO2) and Carbon Dioxide Equivalent (CO2e)

Reference 
Number 2018 2019 2020

5.1 Owned Generation

5.1.1 Carbon Dioxide (CO2)

5.1.1.1 Total Owned Generation CO2 Emissions (MT) 0 0 0

5.1.1.2 Total Owned Generation CO2 Emissions Intensity (MT/Net MWh) 0 0 0

5.1.2 Carbon Dioxide Equivalent (CO2e)

5.1.2.1 Total Owned Generation CO2e Emissions (MT) 0 0 0

5.1.2.2 Total Owned Generation CO2e Emissions Intensity (MT/Net MWh) 0 0 0

5.2 Purchased Power 

5.2.1 Carbon Dioxide (CO2)

5.2.1.1 Total Purchased Generation CO2 Emissions (MT)  375,332  258,170  256,439 

5.2.1.2 Total Purchased Generation CO2 Emissions Intensity (MT/Net MWh) 0.39 0.27 0.27

5.2.2 Carbon Dioxide Equivalent (CO2e)

5.2.2.1 Total Purchased Generation CO2e Emissions (MT) N/A N/A N/A

5.2.2.2 Total Purchased Generation CO2e Emissions Intensity (MT/Net MWh) N/A N/A N/A

5.3 Owned Generation + Purchased Power

5.3.1 Carbon Dioxide (CO2)

5.3.1.1 Total Owned + Purchased Generation CO2 Emissions (MT)  375,332  258,170  256,439 

5.3.1.2 Total Owned + Purchased Generation CO2 Emissions Intensity (MT/Net MWh) 0.39 0.27 0.27

5.3.2 Carbon Dioxide Equivalent (CO2e)

5.3.2.1 Total Owned + Purchased Generation CO2e Emissions (MT) N/A N/A N/A

5.3.2.2 Total Owned + Purchased Generation CO2e Emissions Intensity (MT/Net MWh) N/A N/A N/A

5.4 Non-Generation CO2e Emissions

5.4.1 Fugitive CO2e emissions of sulfur hexafluoride (MT) 0 0 0

5.4.2 Fugitive CO2e emissions from natural gas distribution (MT) 516.6 527.2 511.8

6 Nitrogen Oxide (NOx), Sulfur Dioxide (SO2), Mercury (Hg)

6.1 Generation basis for calculation 0 0 0

6.2 Nitrogen Oxide (NOx)

6.2.1 Total NOx Emissions (MT) 0 0 0

APPENDIX C | EEI
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EMISSIONS

GHG Emissions: Carbon Dioxide (CO2) and Carbon Dioxide Equivalent (CO2e)

Reference 
Number 2018 2019 2020

6.2.2 Total NOx Emissions Intensity (MT/Net MWh) 0 0 0

6.3 Sulfur Dioxide (SO2)

6.3.1 Total SO2 Emissions (MT) 0 0 0

6.3.2 Total SO2 Emissions Intensity (MT/Net MWh) 0 0 0

6.4 Mercury (Hg)

6.4.1 Total Hg Emissions (kg) 0 0 0

6.4.2 Total Hg Emissions Intensity (kg/Net MWh) 0 0 0

RESOURCES

Reference 
Number 2018 2019 2020

7 Human Resources

7.1 Total Number of Employees 520 513 509

7.2 Percentage of Women in Total Workforce 32 32 30

7.3 Percentage of Minorities of Total Workforce 5 6 6

7.4 Total Number on Board of Directors/Trustees 10 13 10

7.5 Total Women on Board of Directors/Trustees 1 3 3

7.6 Total Minorities on Board of Directors/Trustees 1 1 1

7.7 Employee Safety Metrics

7.7.1 Recordable Incident Rate 1.34 1.31 1.07

7.7.2 Lost-time Case Rate 0.39 0.75 0.53

7.7.3 Days Away, Restricted, and Transfer (DART) Rate 1.34 1.31 1.24

7.7.4 Work-related Fatalities 0 0 0

8 Fresh Water Resources

8.1 Water Withdrawals - Consumptive (Billions of Liters/Net MWh) 0 0 0

8.2 Water Withdrawals - Non-Consumptive (Billions of Liters/Net MWh) 0 0 0

9 Waste Products

9.1 Amount of Hazardous Waste Manifested for Disposal 16.71 18.10 15.33

9.2 Percent of Coal Combustion Products Beneficially Used 0 0 0
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PARENT COMPANY: Unitil Corporation

OPERATING COMPANIES: Fitchburg Gas & Electric Light Company, Northern Utilities ME, Northern Utilities NH

BUSINESS TYPE: Investor Owned

STATES OF OPERATION: Maine, Massachusetts, New Hampshire

REGULATORY ENVIRONMENT: Both

REPORT DATE: October 2021

AGA Metrics Table
To better serve customers and investors, the Edison 
Electric Institute (EEI) and the American Gas Association 
(AGA) developed an environmental, social, governance, 
and sustainability (ESG/sustainability) reporting template, 
with the goal of helping electric and gas companies 
provide the financial sector with more uniform and 
consistent ESG/sustainability data and information.

Gas Company ESG/Sustainability  
Quantitative Information
GAS OPERATIONS

Visit AGA Website   

https://www.aga.org/
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NATURAL GAS DISTRIBUTION

Reference 
Number 2018 2019 2020

1 Methane Emissions and Mitigation from Distribution Mains

1.1 Number of Gas Distribution Customers  82,759  83,911  83,842 

1.2 Distribution Mains in Service (miles)  1,405.50  1,426.15  1,442.40 

1.2.1 Plastic (miles)  1,002.94  1,035.63  1,062.86 

1.2.2 Cathodically Protected Steel - Bare & Coated (miles) 307.35 305.21  298.94 

1.2.3 Unprotected Steel - Bare & Coated (miles) 15.16 12.93  16.56 

1.2.4 Cast Iron / Wrought Iron - without upgrades (miles) 80.05 72.38  64.04 

1.3 Plan/Commitment to Replace / Upgrade Remaining Miles of Distribution Mains 
(# years to complete)

17 16  15 

1.3.1 Unprotected Steel (Bare & Coated) (# years to complete) 17 16  15 

1.3.2 Cast Iron / Wrought Iron (# years to complete) 17 16  15 

2 Distribution CO2e Fugitive Emissions 

2.1 CO2e Fugitive Methane Emissions from Gas Distribution Operations (metric 
tons)

516.58 527.20  511.80 

2.2 CH4 Fugitive Methane Emissions from Gas Distribution Operations (metric 
tons)

853.57 818.91  837.69 

2.2.1 CH4 Fugitive Methane Emissions from Gas Distribution Operations (MMSCF/
year)

54.41 52.20  32.62 

2.3 Annual Natural Gas Throughput from Gas Distribution Operations in 
thousands of standard cubic feet (Mscf/year)

 22,354,923  22,396,988  20,619,696 

2.3.1 Annual Methane Gas Throughput from Gas Distribution Operations in millions 
of standard cubic feet (MMscf/year)

 21,237.18  21,277.14  20,619.69 

2.4 Fugitive Methane Emissions Rate (Percent MMscf of Methane Emissions per 
MMscf of Methane Throughput)

0.26 0.25  0.16 
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NATURAL GAS TRANSMISSION AND STORAGE

Reference 
Number 2018 2019 2020

1 Onshore Natural Gas Transmission Compression Methane Emissions

1.1.1 Pneumatic Device Venting (metric tons/year) 0 0 0

1.1.2 Blowdown Vent Stacks (metric tons/year) 0 0 0

1.1.3 Transmission Storage Tanks (metric tons/year) 0 0 0

1.1.4 Flare Stack Emissions (metric tons/year) 0 0 0

1.1.5 Centrifugal Compressor Venting (metric tons/year) 0 0 0

1.1.6 Reciprocating Compressor Venting (metric tons/year) 0 0 0

1.1.7 Equipment leaks from valves, connectors, open ended lines, pressure relief 
valves, and meters  (metric tons/year)

0 0 0

1.1.8 Other Leaks (metric tons/year) 0 0 0

1.2 Total Transmission Compression Methane Emissions (metric tons/year) 0 0 0

1.3 Total Transmission Compression Methane Emissions (CO2e/year) 0 0 0

1.4 Total Transmission Compression Methane Emissions (MSCF/year) 0 0 0

2 Underground Natural Gas Storage Methane Emissions

2.1.1 Pneumatic Device Venting (metric tons/year) 0 0 0

2.1.2 Flare Stack Emissions (metric tons/year) 0 0 0

2.1.3 Centrifugal Compressor Venting (metric tons/year) 0 0 0

2.1.4 Reciprocating Compressor Venting (metric tons/year) 0 0 0

2.1.5 Equipment leaks from valves, connectors, open ended lines, pressure relief 
valves, and meters  (metric tons/year)

0 0 0

2.1.6 Other Equipment Leaks (metric tons/year) 0 0 0

2.1.7 Equipment leaks from valves, connectors, open-ended lines, and pressure 
relief valves associated with storage wellheads (metric tons/year)

0 0 0

2.1.8 Other equipment leaks from components associated with storage wellheads 
(metric tons/year)

0 0 0

2.2 Total Storage Compression Methane Emissions (metric tons/year) 0 0 0

2.3 Total Storage Compression Methane Emissions (CO2e/year) 0 0 0

2.4 Total Storage Compression Methane Emissions (MSCF/year) 0 0 0

3 Onshore Natural Gas Transmission Pipeline Blowdowns

3.1 Transmission Pipeline Blowdown Vent Stacks (metric tons/year)  10.0  13.0 1.0

3.2 Transmission Pipeline Blowdown Vent Stacks (CO2e/year)  244.0  313.0 0.6

3.3 Transmission Pipeline Blowdown Vent Stacks (MSCF/year)  509.0  653.0 56.9
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NATURAL GAS TRANSMISSION AND STORAGE

Reference 
Number 2018 2019 2020

4 Other Non-Sub W Emissions Data (OPTIONAL)

4.1 Total Methane Emissions from additional sources not recognized by 40 CFR 98 
Subpart W (metric tons/year)

0 0 0

4.2 Total Methane Emissions from additional sources not recognized by 40 CFR 98 
Subpart W (CO2e/year)

0 0 0

4.3 Total Methane Emissions from additional sources not recognized by 40 CFR 98 
Subpart W (MSCF/year)

0 0 0

5 Summary and Metrics

5.1 Total Transmission and Storage Methane Emissions (MMSCF/year) Not Available Not Available 2.79

5.2 Annual Natural Gas Throughput from Gas Transmission and Storage 
Operations (MSCF/year)

Not Available Not Available  14,722,000 

5.2.1 Annual Methane Gas Throughput from Gas Transmission and Storage 
Operations (MMSCF/year)

Not Available Not Available  14,722 

5.3 Methane Emissions Intensity Metric (Percent MMscf of Methane Emissions per 
MMscf of Methane Throughput)

Not Available Not Available 0.02
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NATURAL GAS GATHERING AND BOOSTING

Reference 
Number 2018 2019 2020

1 Methane Emissions

1.1 Gathering and Boosting Pipelines, Blow Down Volumes, and Emissions N/A N/A N/A

1.1.1 Total Miles of Gathering Pipeline Operated by gas utility (miles) N/A N/A N/A

1.1.2 Volume of Gathering Pipeline Blow Down Emissions (scf) N/A N/A N/A

1.1.4 Gathering Pipeline Blow-Down Emissions outside storage and compression 
facilities (metric tons CO2e)

N/A N/A N/A

2 CO2e  Combustion Emissions for Gathering &  Boosting Compression

2.1 CO2e Emissions for Gathering & Boosting Compression Stations (metric tons) N/A N/A N/A

3 Conventional Combustion Emissions from Gathering & Boosting 
Compression

3.1 Emissions reported for all permitted sources (minor or major) N/A N/A N/A

3.1.1 NOx ( metric tons per year) N/A N/A N/A

3.1.2 VOC (metric tons per year) N/A N/A N/A
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